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BBEJEHHUE

BxiroueHue JUCHUIUIMHBI «YCTHBIE M MUCbMEHHBIE KOMMYHUKATHBHBIE TEXHOJIOTMU B
npodeccHoHaANBHOM cdepe» B paboumii yueOHbBIH IJIaH HOBOTO MOKOJICHUS OTBEYACT HACYIIHBIM
3arpocaM o0miecTBa U OOYCIIOBJICHO OCO3HAHHMEM HEOOXOJHMMOCTH TyMaHUTapu3aluu

o0OpazoBaHusl.
KoMMyHHKaTHBHAss KOMIIETEHTHOCTb PACCMAaTpUBAETCA CErOAHSA KaK OJHA W3 BAKHEUIIMX
COCTaBISIIOIIMX TYMaHWTAPHOW TIOATOTOBKM MarucTpa. Ee ¢opmupoBanne — BaxHeHmas

COLMAJIbHASA M COLIMOKYJIBTYPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCUOHATBHOMY YCIEXY JTMYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.
[{enbto OCBOEHMSI JUCLUILIMHBI «Y CTHBIE U TUCbMEHHbIE KOMMYHUKATUBHbIE TEXHOJIOIHU
B npodeccuoHalbHOW cdepe» sABIsSeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeIbHOCTH, CIIOCOOOB €€ OCYIIECTBICHUS B chepe MpodecCHOHATBHON KOMMYHUKAITUH.
3a1auu OCBOCHUS AMCLUIUINHBL
- COBEPIIEHCTBOBAHHUE BCEX BUOB PEUEBOI 1€ TEIbHOCTH;
- pPa3BUTHE HABBIKOB JIEJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHHE YMEHHS HCIOIb30BATh IICUXOJIOTUYECKHE MEXaHU3Mbl B3aHMMOACHCTBUS
JIIOZIEH.

JucuuniHa  sSBIsieTcs:  pO(eCCHOHATBHO-OPUEHTHPOBAHHOM, TMPEAHA3HAYCHHOW IS
HOATOTOBKM MarucTpaHToB. JlucuuruinHa 6asupyercss Ha 3HaHUSX, OJYyYEHHbBIX 00Yy4aroUMMHUCS
Ha MPEIIIECTBYIOMNX YPOBHIX 00pa30BaHHUA.

B pe3ynbraTe ocBOEHMs JUCHUIUIMHBI OOYYarOIUICS JOJDKEH OCYLIECTBISAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MHUCBMEHHOW (hopMax B KaXI0W W3 pa3sHOBUAHOCTEW (Oecena,
COBEIIAHNE, IEeperoBophl, Tele(OHHbI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEJIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTHIJIM OOIIEHHs, BepOajbHbIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYLIECTBIATh MPO(ECCHOHAIBHOE B3aMMOACHCTBHE C NPUMEHEHHEM
MH(}OPMaLlMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHUI; BIa/IeTh PEUEBbIMU TEXHUKAMU U TEXHUKAMU
CJIyIIaHUs B MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX CUCTEMaX; IPUBOJUTH B JIEHCTBHE TEXHUKU
MICUXOJIOTMYECKOT0 BIMSHUS, BepOaln3allMd SMOIMI U YYBCTB, TEXHHMK «Majoro pa3roBOpay;
IOPUMEHATh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHYECKU
BEPHO, apryMEHTHUPOBAHHO, SICHO M IMPaBWIBHO CTPOUTH Peub; OGOpPMIIATH JEIOBble Oymaru,
pPelaKTUPOBATh MX TEKCTHI; TOHUMAaTh, 00001IaTh, aHAIM3UPOBAThH MOIYYaeMyt0 HHPOPMALIUIO B
paMKax JeJ0BOH KOMMYHMKAIMH; COOJIIOAaTh OOLIENPUHSTHIE MpaBuUja pPedeBOro MOBEACHMUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOil KylIbTyphI B 1€J0BOI cepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATHUI

IpakTnyeckoe 3anusitue Nel. IlpodeccmonasibHasi KOMMYHHMKANUSI KAaK MeXaHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUH, TPOAHAIM3UPOBATh €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3sysbTare 0CBOCHUSI TeMbI CTYICHT /10JI2KeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluu;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIEHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTyaJqbHOCTH TeMbl  OOycliOBieHa  HEOOXOJAMMOCTBbIO  OBJIAJCHHUS  OOydYarOUIMMUCS
komrereHuet YK-4.

Teopernyeckasi 4acTh:

CymHOCTh pedyeBOol KOMMYHHUKalMM, €€ Mojenb. PYHKIMHM pPeueBON KOMMYHUKALIUU.
Bunbl kommyHukauuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHUIHOM peYeBOM KOMMYHUKAIUU.
PeweBoii  monrexct.  Meras3pik.  OCHOBHBIE — Teopuu  oOmieHus.  MHTepakTUBHas,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0menne — CIOXHBIM MHOTOIUIAHOBBIM MPOLECC YCTAHOBIICHUSI U Pa3BUTHSI KOHTAKTOB
MEXy JIFOJIbMHU, TIOPOKIAEMbIH OTPEOHOCTSIMU COBMECTHOM JEATENIbHOCTH M BKJIIOYAIOIINN B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHuMmanue Japyroro denoBeka (Kparkuii ncuxosornueckuid cnoBapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoua oduenus (oOMeH nHpopMaIrei Mexay JII0IbMH);
. unmepaxmueHas cmopona (OpraHU3aIHs B3aUMOICHCTBHS MEXTy WHIANBHIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHA JPYT JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAHOBJICHUE B3aUMOIIOHUMAaHUS).

Takum o00pa3oM, MOXKHO TOBOPUTh 00 OOIIEHMH Kak OpraHU3allid COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wuHGoOpManmMKM BO3MOXKHAa C TIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHUKaTUBHOM IPOLIECCE OOBIYHO BBIAETSIOT 8epOAIbHYI0 U HEGEPOANbHYIO0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOM f3BIK, T.€. cUCTeMa (DOHETUYECKUX 3HAKOB, BKIIOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHMKAI[MM, TaK KakK IpH Iepenade HHGOpPMALUU C €€ MOMOUIbI0 MepeaaeTcs CMBICT
cooOuieHus. bnarogaps peun ocylecTBIIs€TCs KOJUPOBaHUE U JIEKOMPOBaHHE HHPOPMALIUH.

Heesepoanvnana KommynuKkayus:

. Busyanbnbie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXHbIE peakuuu (IOKpacHeHue, MoOJeJAHEeHHEe, MOTOOTAEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus o0IIeHUs (IPOKCEMHKA), KOHTAKT I1a3aMH.

. AKycTHdeckass cHCTeMa, BKIouarom@as B ce0s  CleAyrollue  acHeKThl:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
HKCTPATIMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHast cucreMa (Takecuka) ( MPUKOCHOBEHHS, MOXKATHE PYKH, OOBITHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUATHBIE 3allaXxy OKPY)KaloLIe cpesibl;

HCKYCCTBEHHBIE M €CTECTBEHHBIE 3aITaXy YETIOBEKA).

[lemn oOmIeHUs OTpakarOT MOTPEOHOCTH COBMECTHOW MAEATENBLHOCTH Jtonei. JlemoBoe
06H_I€HI/IG II04YTHU BCEriaa HpeunonaraeT HCKOTOpLIﬁ pe3ynLTaT — HU3MCHCHHUC IIOBCACHHUA U
JESATETLHOCTH JAPYTUX JTFOACH.



OOmieHre BBICTYyMAaeT KaK MEXIMYHOCTHOE B3aUMOJICMCTBHE, T.€. CBSI3U W BIIUSHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOMN ACSATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TpyMNIIOBasi UHTETpanus (COBMECTHAs TPY0Bas ACSITEIBHOCTD, KOOTIEPAITHS),
. KOHKYPEHIIHs (COIIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(HPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3ULMH COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IIPU3HAHUU AKTUBHONM KOMMYHUKATUBHOM POJIM APYT IpYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3aMMOJEHCTBHS SBISETCS TO, YTO KaXKABIH €ro YUaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIeYNBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX 1€HCTBUH.

P.bei3 o0benuHII HaOMIOaeMble 0Opa3lbl B3aUMOJEHCTBHS B YeThIpe TII0OATBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (OpMY B3aUMOJICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpHi, OOBACHSIONMX MEKIUIHOCTHOE B3amMmojeicTeue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMH HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSMU, [ICUXOAHATUTHYECKAsL TEOPUS.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIMI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs dYepe3 JpYyroro 4ejaoBeKa IIOCPEICTBOM ONPEIETICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[O3HAHUE ¥ TOHUMAaHME JII0IbMU APYT Apyra ( uAeHTU(UKALMS, SMIATUS, AaTTPAKLIUsA);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHME OBEJCHUS NApTHEpa 10 OOIEHHIO (Kay3albHas aTpuOyLus).

HNnenTudgukanus — cnocod Mo3HaHus APyroro 4yeaoBeka, Ipu KOTOPOM IPEIOI0KEHNE
0 €ro BHYTPEHHEM COCTOSTHMM CTPOMUTCS Ha OCHOBE MOMBITOK IMOCTAaBUTh c€0s1 HA MECTO MapTHEpa
10 OOIIEHUIO.

IMIATHA — SMOLMOHAIILHOE CONEPEKUBAHUE JPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(GbopMHpPOBAHNHN YCTOHYHMBOTO MO3UTHBHOIO YyBCTBA K HEMY.

Pejuexcusi — MexaHu3sM caMONO3HaHHS B Ipoliecce OOILIEHUS , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh YeJIOBEKAa MPEJACTaBIATh, KAaK OH BOCHPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALHUU NOCTYIKOB M YyBCTB JPYIrOro
yesioBeKa (BbISICHEHHUE TPUYNH MOBEJIEHUSI OOBEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHKAaLHUIA.

MeXIMYHOCTHAsT KOMMYHHKAIMSI OCYILECTBIISIETCS B TeX BHJAAX OOIIEHUs, KOTOpbIE
MpEeIoiaratoT MparMaTU4YecKue eNId U KOHCTPYKTUBHOCTb PELICHHM, 1 TOTOBHOCTh KaXKIOTrO
napTHepa K ajiekBaTHoMy noBenieHuto. [langunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOKIAIOU[YI0, IKCIIPECCUBHAsSI, CYTTECTUBHYIO, pUTyainbHyt0. [l Kaxxaoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHBIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3aganus:
1. /lna ycnewinoti nooeomoexu u npogedenus 0enosoll becedbl HeobX00UMOo:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- yMeTh NPAaBUIBHO TOBOPHUTH
- ObITh IpOdheCCHOHATIOM B CBOEH 00JIaCTH
- BbI3BIBaTh JIOBEpHE MAPTHEPA
- OBITb B&KJIUBBIM
- 3HAaTh HAIIMOHATBbHBIC OCOOCHHOCTH MapTHEPA
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- 3HaTh PEeYEBbIC IPUEMBI BO3JICUCTBHUS HA COOCCETHUKA

- MPaBWJIBHO PACCAUTh COOECETHUKOB

- palMOHAIBHO ONPEACTUTH IepeYeHb 00CYKIAEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/aTh yA0OHBIE YCIOBHSA JUTs1 Oecebl

- HE CIIOPHUThH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuio, Ko20a bl UCNLIMbIBAIU MPYOHOCMU 6 00WeHUU ¢ CcOOeceOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoigaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

IpakTnyeckoe 3ansaTHe Ne2: Buabl peueBoii AesiteibHOCTH. BepbaibHasi u HeBepOaJibHas
KOMMYHHM KLU,
Henb: oxapakTepu3oBaTb BUIbl PEUEBOM NEATEIBHOCTH. M3ydnTh IyTH COBEPIIEHCTBOBAHUS
HaBBIKOB YCTHOM pe4H, 0COOEHHOCTH HeBepOAJIbHBIX CPE/ICTB OOILEHHUS.
B pe3sysbTare ocBOeHHE TeMbI CTYICHT A0JIKeH
3HATh OCHOBHBIE BH/JIbl PEUEBOM I€ATEIILHOCTH; UMETh IIPEACTABICHUE O BepOabHON U
HeBepOaTbHOW KOMMYHHUKAIIHH,
yYMeThb BbIOMPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyallel OOIEHHsI; 10JIb30BaThCs
cpelacTBaMu BepOanbHOU U HEBEpOaIbHONH KOMMYHHUKAIIUH.
BJIaJeTh HABBIKOM paclo3HaBaHMsI ’KECTOB, MUMHUKH, TAHTOMUMHKHN YYaCTHUKOB OOIICHUS.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAWMOCTHIO  OBNAJICHHS  OOYYAIOIIMMUCS
komrereHuent YK-4.

Teopernueckasi 4acTh:

Bunel BepOanbHON KOMMYHMKAIMK: YCTHAs, TUCbMEHHAs peyb, ClyIlIaHue. Y CTHas peyb:
JMaJIor Kak oJHa u3 (hopM pedeBoro obueHus. Busl auanora: ”HGOPMaLMOHHBIN, GaTHYECKHH,
MaHMITYJISITUBHBIN, TIoneMudecknii. KoMMyHHKaTUBHBIE Oapbepbl HETIOHUMAHUS U CIOCOOBI MX
IIPEOJOICHUS.

K BepOampHBIM cpeicTBAaM KOMMYHUKAIIMM OTHOCSTCS THCHMEHHAas W YCTHas peub,
CJIylIaHWE U YTeHUE. YCTHas M MUCbMEHHAasl peub y4acTBYIOT B IIPOU3BOJICTBE TEKCTa (Tpolecc
nepegaud MHGOpMalKK), a CIylIaHue W YTEHHE — B BOCHPHUSITHM TEKCTa, 3aJI0)KEHHON B HEM
UHpOpMaLIUH.

OmHUM W3 OCHOBHBIX CPEACTB TIepenadd HH(popMamuu sBsieTcs pedb. B peun
peanu3yercsi U 4epe3 Hee MOCPEJCTBOM BBICKA3bIBAHUN BBIMOJHSAET CBOIO KOMMYHUKATHBHYIO
byHkuo A3bIK. K OCHOBHBIM @)yHKyuaMm sA3bika B TpolLEecce KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHasA (pyHKIMs oOMeHa uHopMmanuel); KOHCTpYKTHUBHas ((hopMyiIHpoBaHUeE
MBICJICH); ameuiaTHBHAs (BO3JCHCTBME Ha ajpecaTra); SMOTHUBHas (HEMOCPEACTBEHHAs
HMOIIMOHANIbHAS PEaKLMs Ha CHUTyalMio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dopmynamu); mertas3bikoBass (PyHKIUS ToiKoBaHUsA. lMcmonb3yeTcss mpu HEOOXOAWMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OTHUM U TEM XKe KOJIOM).

DyHKIUIO, KOTOPYIO BBIMOJHSAET SI3BIK B NpOIlecCe KOMMYHHKALIMHU, ONpEAeseT BUJ
BBICKa3bIBaHUS M OTOOp cioB. B 3aBucMMOCTH OT Liejei, KOTOphle MpPECIeNyIOT YYaCTHUKHU
KOMMYHHKAIIMH, BBIIEISIOT CIEIYIOIIME THITHI BBICKAa3bIBAaHUI: COOOIIEHNE, MHEHHUE, CYKICHHUE,
pEKOMEHalusl, COBET, KPUTUUECKOE 3aMeuaHne, KOMIUIUMEHT, IPEJI0KEHHE, BBIBOJI, PE3IOME,
BOIIPOC, OTBET.

Peubp nenurcs Ha BHEIIHIO M BHYTPEHHIOK. BHYTpEHHSs peub NOHUMAeTcs Kak
oOrieHue yenoBeka ¢ caMuM coboii. Ho takoe oOrieHue He sBIseTCS KOMMYHHKAIMEH, TaK KaK
HE MPOUCXOIUT oOMeHa MHpopManuer. BHemHsAs pedp BKIOYaeT B ceOsl AUANIOr, MOHOJIOT,

YCTHYIO U MHUCbMEHHYIO peub. [Ipobiema nuanora siByisieTCsl OCHOBHOM /ISl M3YUEHHs Mpolecca
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KOMMYHHKAIMK. Jlpajaor — BUJ peud, XapaKTepU3YIOIIMICS 3aBUCHMOCTBbIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTHIO MPEABIAYIIMMH BBICKA3bIBAHUSIMH. BBIIEISIOT CIEIYIOIINE
BUJIBI Jajora: uHngopmamusnsiti (TMporiecc Tmepeaaun WHOOpPMAIUN); MAHUNYIAMUBHBLU
(ckpbITOE yIpaBlieHHE COOECeTHUKOM). PedeBbIMU CpeiCTBAMH MAHUMYJISIUN  SIBIISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM M IPEJCTaBJICHUIA,
JUHTBUCTUYECKAs TMOAMEHA WHPOpMAIUU; nolemudeckul;, ¢amuueckuu (TIOQAEPKAHHAEC
KOHTAaKTa).

B mporiecce KOMMYHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHUKATHBHBIC OAphEPHI:

1. Jlocuyeckuii O6apvep — BO3HHMKAaeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MbILIUIEHHUS. B 3aBUCHMOCTH OT TOro, Kakue BUABI M (HOPMBI MBIIUICHUS MNpeoOdIafaoT B
MHTEJIEKTE KaXI0r0 apTHEPa, OHU OOIIAIOTCS HA YPOBHE IOHMMAHUS WM HETIOHUMAHHSI.

2. Cmunucmuueckuti  6apvep —  HECOOTBETCTBHE (OpPMBI  MpeICTaBIICHUS
uH(pOpMallMK €€ CoJepKaHuio. BO3HWKAaeT NpU HENPaBUIHHOW OPTraHU3alHUUd COOOIIEHUS.
CooOuieHne T0JKHO OBITH MOCTPOEHO: OT BHUMAaHHS K HMHTEPECy; OT MHTepeca K OCHOBHBIM
MOJIOKEHUSIM; OT OCHOBHBIX ITOJOXCHHH K BO3PAKCHHSIM M BOIPOCaM, OTBETaM, BBHIBOJIAM,
PE3IOMHUPOBAHHUIO.

3. Cemanmuueckuii  (cmvlcio6oll) 6apbep — BO3HUKAeT IPU HECOOTBETCTBUU
JMHTBUCTUYECKOTO CJIOBAPSl CO CMBICIOBON MHGpOpMAIUEH, a TaKKe W3-3a Pa3IMuuil B pEYeBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. @onemuueckuli Oapvep — TPENATCTBUA, CO3JaBacMble OCOOCHHOCTSIMH peuu
TOBOPSIIETo (JIMKIUS, HHTOHAIIWS, IOTHYECKHE yaapeHus | T.1.). Halo roBopuTh 4€TKO, BHATHO,
JIOCTaTOYHO T'POMKO.

CymHocth BepOaabHOro ooOumenusi. Ilorepss uHdopmanmu u cmocodbl ee
BOCIIOJIHEHHSI B Bep0aJILHOM OOIIIEHHH.

JlenoBoe oOmmIeHWE MpearnojaraeT HE TOJBKO M HE CKOJIBKO TIepeiady 3MOIMOH.
COCTOSTHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepkanue MH(-UHM MepenaeTcs: Mpu MOMOIIU
S3BIKA, T.C. IPHHUMACT BEpOATBHYIO, WM CIIOBECHYIO (hopmy. [Ipy 3TOM YacTHYHO MICKaKaeTcs
CMBICT MH(-UH, YACTUYHO MPOUCXOIUT ee moTeps. [Ipu nepenaun mHb-uM HYKHO BOZHUKIIIYIO
UJICE0, MBICITh CHadYaja CJIOBECHO O(OPMHUTH BO BHYTPEHHEH pedH, 3aTeM IEPEBECTH M3 BHYT.
peur BO BHEIIHION), T.€. BBICKA3aTh. DTO BBHICKA3bIBAHUE JOJHKHO OBITH YCIBIIIAHO U TOHTO. Ha
KOKIOM JTare TMPOUCXOJUT TMOTepu HWHP-UM M €€ HCKaKeHHe. BenwunHa JTHX TOTEph
ompezensercs U OOUMM HECOBEPUICHCTBOM YENOB. PEYH, HEBO3MOXXHOCTHIO TIOJHO M TOYHO
BOCTIOJTHUTHh MBICITH B clIOBecHBIE (popMbl. M Bee ke Jroau MOHUMAKOT apyT Apyra. [loHnManue
MOCTOSTHHO KOPPEKTUPYETCs, OCKOIBKY OOIIEHUE 3TO HE MPOCTO mepenada uHQ-uu, a oOMeH
uH(-eil, npeanonararonieil 0OpaTHyIO CBSI3b.

HegepOanbHble cpeacTBa 001eHus.

SI3BIK MUMHKHM M JKE€CTOB B JE€JIOBOM KOMMYyHUKauuu. [loHSATHE KECTOB M HX
knaccudukanusa. DakTopbl, BIUAIINE HAa HWHTEPIpETAINI0 HeBepOadbHBIX CHUTHAJIOB B
mporecce OOmeHus. 30HBI W JUCTAHIIMA B JIEIOBOM KOMMyHUKamuu. OpraHuzarus
MPOCTPAHCTBEHHOU Cpe/Ibl B 1€JIOBOH KOMMYHUKAIIHH.

Buzyanenas (nesepbanvhas) KommyHukayus — Tiepenada WHOOpMAIMKA TOCPEICTBOM
HeBepOaTbHBIX CPENICTB 00IIeHUS (’KECTOB, MUMHUKH, TEJIOBUKCHHIA, [IBETA, IPOCTPAHCTBEHHOMN
cpensl W T.1.). BusyanbHBIA OONHK 3a/JaeTcs BPEMEHEM M TOCIOCTBYIOIIUMH B 3TOT IEPHOJT
TeHAeHIUsIMA. CHOPTUBHBIC TEHICHIIMHM HAIIETO BEeKa IUKTYIOT o0pa3 JeNOBOTO YeloBeKa.
UroObl 4YelloBeKa HE BOCIHPHHHMAIN OTPHUIATEIIEHO, OH 00S3aTebHO JOJDKCH BBIJIABATh
ompejeNieHHyl0 HHpopMaIio HeBepOadbHbIM crocoboM. [lo HeBepOalbHOMY MOBEICHUIO
nmapTHepa 1Mo KOMMYHHKAIIMA MBI MOYKEM OIPEICTUTh €r0 YCTAaHOBKY Ha oOmieHue. PaznmmyaroT
CIEyIOIINe YCTAaHOBKU: JOMUHHUPOBAHHE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTH —
HE3aNHTEPECOBAHHOCTh; O(UITHAITBHOCTD — JOBEPUTEIIEHOCTD; 3aKPBITOCTh — OTKPBITOCTb.

Pouib B 1es10Bo# Oecene cpeacTB HeBepOAJIBLHOI0 00 LCHH S

HeBep0. cp-Ba 00m. — KHHECHKa, MPOCOAMKA M OSKCTPAJMHIBUCTHKA, TaKECHKa,
npokcemuka. Hamb. 3HauMMbl KUHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJAKA, B3TISAL M T.M.) —
3pUTENBHO BOCIPUHUMAEMbIE ABM)KCHUS JIp. Yell., BBIMN. BBIPA3UTEIBbHO-PETYISATUBHYIO (-10 B
o0m1.. K mpocoa. 1 sKCcTpa-auHT. SBICHUSM OTHOCST XapaKTepUCTHKH rojoca. [Ipocoanka — 1o
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o011ee Ha3B. TAKMX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTa, IPOMKOCTh TOHA, TEMOp, CHIIa
yaapeHus. OKCTPAJIMHIB. CHCTeMa — OSTO BKJIIOYCHHE B peub IMay3, a TaKkKe pasll. poja
NCUXO(HU3HOIOT. TPOSIBIL. Yell.: Ilada, Kaluisi, cMexa, u T.1.. K TakecmueckuM cpeictBam ooml.
OTHOCSITCSl TUHAMHYECKHE TIPUKOCHOBEHUS B JOPME PYKOIOKATHS, MOXJIONBIBAHUS, TTomenys. K
NPOKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTAIl. MAPTHEPOB B MOMEHT OOII. M JUCTAHIIHS MEXIY
HUMHU. Ha 3TH XapaKTepUCTHKU MPSMOE BIVSHHE OKAa3bIBAIOT KYJIbTYpPHBIC M HAI[MOHAJHHBIC
(bakTophI.

HeBep6aibHble 3HAKH: PeaJbHOCTh MOHUMAHHS U UCIOJIL30BAHHA.

[Ipu m000OM KOHTAaKT€ MBI TOCHIJIAEM MApTHEPY JBa BHJIa CUTHAIOB —CIIOBECHYIO
UHPOPMAIIHIO, BBIPAKAIOIIYIO COJACPIKaHUE, W CONYTCTBYIOIIME €ii HeBepOalbHbIC 3HAKH,
BBIpXKAIOMIME HAIIe OTHOIICHHWE K CYIIECTBY Jielia U K mapTHepy. [IcuXonoru ycTaHOBUIIH, YTO
Tonbko 20 % wuHboOpMaLuu nepenaeTcs ¢ MOMOIIBI0 BepOAIbHBIX CPEACTB, a BCE OCTAJIbHOE —

HEBepOAIBHO.

HesepOanbHbie cOO0IIEHNS MOTYT OBITH 3aKOIUPOBAHBI TIOCPECTBOM:

1. BBIPA3UTENbHBIX JIBMKCHUH Tela — KCIPECCHBHOE MOBEIeHHE (TI03bI, MUMUKA,
JKECTHI).

2. 3BYKOBOro oopmiieHUs peun ( TpOMKO, ObICTPO, PUTMHYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OPraHMW30BaHHON  MHUKpOCpenbl  (IMCTaHIUH,
00CTaHOBKa, PacIIOJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX  CHMBOJIUYECKOE
3HaYCHHUE.

OyHKIMK HeBepOaTbHOM KOMMYHHUKAIIUU 110 OTHOIICHHUIO K BEpOAIbHBIM CUTHAIAM:

1. Jononuenue, BKJIIOYasi 1y0JIMpOBaHUE U YCHIIEHUE BEpOaTIbHOTO COOOIICHUSI.

2. OrnpoBepkeHue.

3. 3amernieHue.

4 PerynupoBanue pasroBopa.

Bonpocel n 3a5anus:
1. Xapakrepucruka BU0B PeUeBOl 1€ATEIBHOCTH.
2. CoBepIlIEHCTBOBAaHNE HABBIKOB YCTHOM peyH.
3. Texnuka peun.
4. HeBepOanbHble cpeicTBA OOILEHHS.
5. 3HaYeHNEe MUMUKH U TO3bI B TIPOIIECCE JIETOBOTO OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B MPOpecCUOHATIbEHOW KOMMYHHUKAIIUH.

Jl1s TOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO B (pOpME POJIEBBIX MI'P HEOOXOIUMO BBINOJIHUTD
(YCTHO) CleyroNie yIpaxxHEHUS:
1. Onpeodenume, 61adeeme U bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMmeeTe U BBl TO37]0POBATHCSI TaK, YTOOBI BaM yIBIOHYJINCH B OTBET?

VYMeere M Bbl Tak IpepBaTh 3aTSHYBIIMICA pa3roBop, 4yToOBl coOeceHUK Ha Bac HE
obunencs?

YMeere Jiu BbI IIYTKOW Pa3psAIUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YmMeere 5 BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTHUBIIEMYCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MpepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpyObl, MOKETE JIM Bbl HE OTBeUaTh Ipy00cThi0? CrIOCOOHBI JIU BbI CIIOKOITHO
OTBETUTH IPYOUSHY WIH APYTHUM COCOOOM «OCAJUTH) €ro?

YMmeeTe U Bl MOMPOIATHCS TaK, YTOOBI Bac 3aX0TENIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psoe cumyayuii 0enogou uenosex He modxcem cebe no3601UmMb
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOSACL 8 PAMKAX
APUIUYUL, C80€ OMHOUIeHUEe MOJEHO 8blpazums uxHmonayueu. Ilpousnecmu 00wy u my dce
@pa3zy, npuoasas eu NPAMOU U NPOMUBONOTIONCHBIU CMBICT CPEOCMBAMU UHMOHUPOBAHUSL:

- Pap Bac BUaeTh.

- Cmacu6o0 3a pa0orty.

- BuI Takue GnarojapHbie KIMEHTHI.



- Ilpuxoaute 3aBTpa.

- Ilpuesxaiite Kk HaM eme.

- S B BocTOpIE.

- Bbl BHUMATENIbHBIE CIIYIIATEIH.

- Cnacu0o, MHE OYEHb MPUATHO Ballle BHUMaHUE.

[pakTuuyeckoe 3anHsTHe Ne3: IlCMXOJMHIBHCTHYECKHE AaCHEeKTHhl MpodeccuoHATbHOM
KOMMYHHUKAIUH.
Heab: M3y4uTh OCHOBHBIE THIBI KOMMYHHUKAOEIBHOCTH JIIOJIH, OCOOCHHOCTH >KEHCKOTO W
MYXCKOT'O TUTIa KOMMYHHUKa0€JIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIIO/ICH 1 MX BIUSHUE Ha MPOLECcC
npodeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3ysibTare 0CBOCHHUSI TeMbI CTYICHT /10JI2KeH
3HATh OCHOBHBIC THITHI KOMMYHUKA0CIHLHOCTH JIFOJICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIONINE HAa TPO(ecCHOHATbHOE 00IIEHHE;
yYMeThb BHIOMPATH SI3BIKOBBIE CPEJICTBA B COOTBETCTBHUH C CUTYyaIlMel OOIICHNS;
BJIaJIeTh HaBBIKOM PACIIO3HABAHUS OCHOBHBIX TUIIOB KOMMYHHKA0OEITbHOCTH JIIOJICH.
AKTYaJlbHOCTh  TeMbl  OOyCIIOBIICHA  HEOOXOJWMOCTBIO  OBJAJCHHS  OOYYAIOIIMMHUCS
komrerenyeii YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexaeHus HEpEeAKO 3aBUCUT OT Tuma cobeceanuka. B kauecTBe mpumepa
MO>KHO MPUBECTHU KIacCH(PHUKAINH, TPEIIaraéMbie pa3TUIHBIMU CIICIIAATHCTAMH.

B.II. IlleitHoB pa3genser CcOOECENHUKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIAJHOKPOBHBIX M HEMPHUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXHBIX
IOTUL) U «TTOYEMYYEK».

Jlx. Srep BbIOENSET CIAEAYIOIIME YIPABICHYECKUE THUIIBI COOCCETHHKOB: JIOMaKa,
pemaroumi ¢ X0ay, pa3BeIYUK, HACTABHUK, XBACTYH, PACCKA3UMK, MAHUIIYJIATOP, YIAapHUK,
CKPBITHBIH, TOMOPOIIEHHBIN MICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpemyiaraeT CIEAYIONIYIO KIacCU(PUKAMIO EIOBBIX IMapTHEPOB:
MBICTUTENb (KOTHUTUBHBIA THIM), COOECEIHHK (IMOIMOHAILHO-KOMMYHUKATUBHBIN THII) U
MPAKTHUK (MPAaKTUYECKUH THII).

B mocnennee BpeMs akTHMBHO pa3BHUBAETCs COIMOHWKA, M3ydaromias WHGOpMaIMOHHOE
B3aUMOJICCTBUE TICUXMKH YEJOBEKA C OKpYXaromuM MHUpPOM. OCHOBBI COIMOHUKH OBLIN
3anoxeHbl B Tpyaax K.I'. FOHra um pa3BuThl B TpyAax JIMTOBCKOM HCCIEIOBATEIIbHUIBI A.
AyrycTrHa-Buul0Te. B COIIMOHMKE HAa OCHOBAaHHMHM YETHIPEX MapaMeTpoB — JIOTHMKA, JTHKA,
CEHCOpHKA M MHTYULUS — BCE JItOAU nojesieHbl Ha 16 tunos: «/{on Kuxor», «/lomay, «'toroy,
«Pobecnbep/dekapty, «'ammery», «Makcumy», «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Llezaps», «banp3ak», «Jlxek Jlonmon», «/paitzep», «lltupnun/Xomamey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «"aben.

CymecTByIoT kiaccupukanuu, pa3paboTaHHbIE APYTUMU aBTOpPaMH, HO BCE OHU, KaK U
MepEeYnCIeHHbIE, TpeOyIOT OTACIbHOW YIIyOJIGHHOW TOATOTOBKH K  MPaKTUYECKOMY
UCTIONB30BaHuI0. [l ycHemHoW peueBO KOMMYHHKaIuu, ocoOeHHO B cdepe cepBuca H
Typu3Ma, TpeIjIaraeTcsl yIpolleHHas, yJAoOHas B WCIOJB30BAHWM W TIPOBEPEHHAS OMBITOM
CTPYKTypa KOMMYHHUKaOenbHOCTH. OCHOBHBIE KOMMYHHUKATHBHBIC THIIBI pa3IUYaAlOTCS Ha
OCHOBE MPe00IIaIaHus CIEAYIOIMINX PEYCBBIX XapaKTEPUCTHK:

* IOMUHAHTHOCTb;

* MOOWMITBHOCTD;

* PUTHUAHOCTD;

* HHTPOBEPTHOCTb.

Jlomunanmnolit  cobeceOHuK CTPEMHUTCS 3aBJaJieTh WHUIMATHBOM B  peuyeBOU
KOMMYHHUKAIIMH, HE JIOOUT, 4TOOBI ero nepeduBanu. OH HEPEIKO PEe30K, HACMEUUINB, TOBOPUT
4yTh FPOMYE, YEM JIPYTHE.

UtoObl mMOOUTHCSA IenM OOIICHHUS, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIYETCs
MepexXBaThIBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TakKe HCIOIh30BaAThH
BBIPDOKEHHSI PEUYEBOro naBieHus («Xeamum!», «3amonuu!», «Haooen!»u T.1.). Cnemyer
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INPUMEHHUTh CTPATETHI0 «pPEYEBOT0 M3MaTbIBaHMs». Jlo’KAaBIIMCH May3bl, OBICTPO U YETKO
(dopMynupoBaTh CBOM MHTEpechl. BeTyruieHne B pedb depe3 nay3y He BBIVIIUT BHEIIHE Kak
nepexBaT MHULMATUBBI, XOTS [0 CYLIECTBY TaKOBBbIM sBIsieTcsa. C Kax10i may30i Bala mo3unus
CTaHOBUTCS BCE OTUYETIIMBEE, JOMUHAHTHBIN COOECEHUK BBHIHYK/ICH YK€ C Hel CUMTAThCS U KaK-
TO OLIEHNUBaTh. BbI 100MIKCH TTIaBHOTO — BAaC BHUMATENIBHO CIIYILAIOT.

Moobunonbiit cobeceOnux HE WCHBITBIBAET HHUKAKUX TPYIHOCTEM B  peuyeBOM
KOMMYHHKalMu. OH JIETKO BXOAMUT B Pa3roBOp, TOBOPUT MHOTO, OXOTHO, HEPEAKO MHTEPECHO,
4acTo EPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS] B HE3HAKOMON KOMIIaHHH.

OTO OOUH U3 JIy4ylIMX THUMOB Ais OblToBOro oduienus. OgHako B JenoBoi cdepe
IIOCTOSIHHOE JKeJIaHWEe MOOUJIBHOIO coOeceHUKa MEHATh TeMy CHHUXaeT 3((EeKTUBHOCTh
pedeBoii KoMMyHuKauuu. [loaToMy cienyer yepes pe3roMme, BOIPOCHI, BHIBO/IBI BO3BpallaTh €ro
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaKk IPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepeOwim). MlHade MOXKHO € yJOBOJILCTBUEM IPOTOBOPUTH BECh JIeHb (0COOEHHO eciu 00a
napTHepa MOOUJIbHBIE) U PAa30MTHUCh, TaK U HE YSICHUB Ja)K€ OCHOBHBIE MOMEHTBI TEMBI.

Puzcuonwiii cobeceOHuK VCIBITHIBAET TPYIHOCTH OOBIYHO IPU BCTYIUIEHUU B PEUYEBYIO
KoMMyHHKanuio. Korma ke s3ranm  BCTyIUICHMsI 110334, PUTHIHBIA COOECeIHUK YETKO
dopMynHpyeT CBOIO MO3UIMIO, JOTHYEH, pacCyquTeNeH. DTOT TUN Hauboiiee XOpOoml st
KOHCTPYKTUBHOTO JIJIOBOTO OOILLICHMS.

Uro0Obl pedeBasi KOMMYHHMKAIUsi C PUTHAHBIM MApTHEPOM ObLIa NPOAYKTUBHOM, €ro
clleflyeT «pa3orpeTh» Ha HaydallbHOM 3Tane oOleHus. B gaHHOM ciiyyae He peKOMEHIyeTcs
Cpa3y MepexoauTh K IMpeIMETy peueBOll KOMMYHHMKALUH, IPEANOYTUTEIbHO PpPAaCUIMPUTh
BCTYIUTEJIbHYIO 4acTh, [OFOBOPUTH Ha OTBJCUEHHYIO TEMY, CO3/1aTh CUTYallMIO0 3TUKETHOI'O
oO01IeHusl.

Ecnmu ¢ MOOWJIBHBIM MapTHEPOM BBl HAuHETE pEUeBOM KOHTAKT C pPa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO Tropbko moxaieere o0 3tom. Ho eciu ¢ puruaHsim
cobeceTHUKOM BbI IlepeiiieTe K TeMe 0e3 BCTYIJICHHsI, TO BHadasie OyJieTe Noay4yarh B OTBET Ha
BAIIIX BOIIPOCHI «BO3MOICHOY, HAOO NOOYMAMbY, KAK CKA3AMbY N T. 1.

Humpoeepmuulii codeceOnuKk HE CTPEMUTCS BIaJE€Th WHULMATUBOM M TOTOB OTHATh €€
06e3 ocoObix Bo3pakeHHH. OH HEpeIKO 3aCTeHYMB, CKPOMEH, CKJIOHEH NpPUHUXKAaTb CBOU
BO3MOXKHOCTH, HE JIIOOMT pa3roBOpOB Ha HMHTUMHYIO Temy. Peskue, rpyObie ¢paszbl Moryr
BBIOUTH €ro M3 KOJIeH, a MPUCYTCTBUE MpH Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Iro-cocTOSIHUA M pevyeBoe 001IeHue

B 60-x rr. XX B. amepukaHckuil ncuxosior 3. bepH pazpaboran MoJiesb 3ro-COCTOSIHUN
(si-coctosinuit). CoriaacHO 3TOW MOJENU «UEJIOBEK B COIMAIBHOM TpyIIe B Ka)Jbli MOMEHT
BpEMEeHH OOHapy>KuBaeT oJHO U3 coctosiuuii S — Poaurens, B3pocnoro nnm Pebenka. Jlrogu ¢
Pa3HOI CTENEHBIO JIETKOCTU MOTYT MEPEXOJIUTh U3 OJJHOTO COCTOSIHUS B IPYTOe».

Cocrosinne Pogmrens. Korga uenoBek HauumHaAeT Iymarb, TOBOPHUTH, IE€MCTBOBATH,
YyBCTBOBaTh, KaK 3TO JENAIU €ro POAUTENN WIH Jpyrue IO, MOJb30BaBIIUECS Y HEro
aBTOPUTETOM B JIETCTBE, OH MONAAAET B cOCTOsIHUE PoguTens.

[IpyueM HeBa)KHO, AEWCTBUTEIBHO JIM 3THU AaBTOPUTETHBIE NJISI HErO JIIOJIU BENU ceds
UMEHHO TakK, Kak octajoch B mamsTu. [Ipocto, kak cumrtaer bepH, «kaxIblii HOCUT B cebe
Pomnrensay.

Coctosinue B3pocioro. Korga denoBek Tpe3BO U IMO-/€JIOBOMY B3BELIMBAET (hakThl,
YVUNTBHIBAET pealbHOE MOJIOKEHHE BElIeH, MCIOIb3yeT HAKOIUIEHHBIH OIBIT, OH MOMaJaeT B
cocrosiHue Bapocioro.

CocrosHue B3pocioro mosie3HO MNpH PEHIeHUH pPa3jNYHbIX MPOOJIEM, BBIPAKEHUU
JIENTOBBIX OTHOIIEHUH, y4acTUU B JUCKYCCHUSX, KOT/Ia HEOOXOAMMO aHATU3UPOBATh Pa3JINYHbIC
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeCTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienall B IETCTBE, OH MOMAaAAeT B cocTosiHue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmel — 1000e BepObabHOEe U HeBepOaTbHOE
o0I1eHne KaK MUHUMYM JBYX JIFOAEH.
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Cne/:[yeT OTMETHUTDH, YTO HE ObIBacT HU IJIOXUX, HX XOPOIIUX Ar0-COCTOSIHHI. Kamz[oe nus3
HUX UMCCT CBOU IMPCHUMYLICCTBA U HCIOCTATKH. I[JDI yCHGH.IHOﬁ KOMMYHUKaIUU HGO6XOI[I/IMO
CTPEMUTHCA CBO60,I[HO BJIaACTh BCEMU COCTOSAHUSIMU.

Bonpocsl u 3aganus:

1. Omeemovme Ha 6onpoc: «Tel He Oaub MHe nepenucams JeKYuUu no pevesol KOMMYHUKAYUU?»
6 cmuine:

- Pogurens KpuTu4eCcKoro;

- Pogurens 3a6otnuBoro;

- Bapocioro.

- Pebenka mpucmocabauBaronierocs;

- PeGenka ectecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu obwenus, nanpumep: 6am HeoOXO0OUMO NONACHb
Ha KUHOCeawc, a 8wl 3a0uliu ounem. Hatioume nooxoo k bunemepuie, eciu 9mo:

A) MoJofiasi CUMIIaTHYHAS JACBYIIKA;

b) skeHIIMHa cpeHUX JIET, KOTOpasi CTPEMHUTCS BBITIISIETh MOJIOKE;

B) cypoBoro Buza crapyiika.
IIpeonooscume cobcmeennvie sapuanmol, obvicpaiime ux.

IIpakTuyeckoe 3ansaTHe Ne4. OCHOBBI MeKKYJIbTYPHOI KOMMYHHUKALMHU
Heab: u3yunTh cnenu(UKy HAIMOHAIBHOIO M MEXHAIMOHATBHOTO OOIIEHMs Ipe/ICTaBUTENeH
pazsbix crpan (Amonwus, Kurai, ['epmanus, Utanust, @panmwst, CLLA, Poccus).
B pesysabrare 0CBOCHHSI TEMBbI CTYJCHT J0JIKEH
3HaTh 0COOCHHOCTH MEXJIMYHOCTHOTO OOIIEHHUS [TPEICTAaBUTENEH Pa3IMUHBIX KYJIbTYP,
creuruKy 3armagHoro ¥ BOCTOYHOTO JI€JI0BOI'0 3TUKETA;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMe OOLEeHUS;
BJIaJeTh HABBIKOM MTPO(ECCHOHATLHOTO OOIIEHUS C MIPEICTABUTENSIMU Pa3HbBIX CTPaH.
AKTyaJqbHOCTH TeMbl  OOycloBiieHa  HEOOXOJAMMOCTBIO  OBJIAJCHHUS  OOydYarOUIMMUCS
komrereHuent YK-4.

Teopernueckasi 4acTh:

HanuonaneHbele 0COOEHHOCTH M MX BIMSHUE Ha NMPO(ECCHOHAIBHYI0O KOMMYHUKALUIO.
HarmmonansHoe u mexHarmonanbHoe oOrienue: Anonus, Kurait, ['epmanus, Urtamus, Dpanims,
CIIA, Poccus.

MexxkynpTypHass kommyHukaius (MKK) mpencrasisier co6oit ocoOwlif paznen oOmei
TEOpPUU KOMMYHMKAIMH, UCCIEAYIOIUNA — B TEOPETUYECKOM M NMPAKTUYECKOM OTHOIIEHUU —
KOMMYHUKAaTUBHOE B3aMMOJICHCTBHE NPEACTABUTEIIEH PA3HBIX KYJIBTYP.

JlenoBoe MeEXIyHapoaHOe OOIIeHHE IMpelycMaTpuBaeT HEOOXOAWMOCTh NMOHMMAaHUS U
ydera 0COOEHHOCTEH XapakTepa W OTIMYMTEIbHBIX YepT MOBEAEHUS HApOAOB, IpeJICTaBUTENIEH
pa3HBIX CTpaH.

[Ipn HamaxuBaHUM JEJIOBBIX KOHTAaKTOB C 3apyOeXHBbIMU MapTHEpaMU U TOE3JKax 3a
IpaHUILy cleayeT 00s3aTeIbHO 03HAKOMHUTBCS C 0ObIUAsIMH U ITUKETOM 3THX CTpaH.

AMEpPUKAHCKHM CTHJIb Be/leHHUSl MIeperoBopoB

JUig aMepuKaHIIEB XapaKTEpHbl NO3UTHBHBIA HACTPOM, SHTY3Ma3M M 3HEPTUUYHOCTb,
BHEIIHEE MPOSBIICHUE APYKETI00UsI U OTKPHITOCTU. OHHU MPEANOYUTAIOT PACKPETIOICHHYIO, HE
CJIMIIKOM O(HIIMANBHYIO aTMOc(hepy, LIEHAT I0MOp M XOPOLIO pearupyroT Ha Hero. Kak nmpasuiio,
y aMepuKaHLIeB ObIBa€T XOpOILIO MpopaboTaHHas CHUJIbHAs MO3MIMs, U ATO CKa3bIBaeTCs Ha
MaHepe BEJEHHUs IEeperoBopoB. YacTo aMepuKaHIbl HCXOAAT W3 TOr0, 4YTO IapTHEP IO
IIEPEroBOpaM JIOJHKEH PYKOBOJICTBOBAThCA TEMHM K€ KPUTEPUSMH, TOAXOJAMH, NMPABUIIAMH, YTO
U OHU. B 93TOH CcBsA3M MM OBIBaeT CIOXXHO YBUAETH IMpoOJeMy MapTHEpa M TOHATH ee. B
pe3yJIbTaTe BO3MOYKHO BOSHUKHOBCHHE HETOHUMAHUS MEXy Y4aCTHUKaMH I1IEPETOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] meperoBopoB IleperoBopsl ¢  (paHIy3cKUMU
NOPEANPUHUMATENAMU 3HAYUTEIBHO OTJIMYAIOTCA 00Jiee MEIJICHHBIM TEMIIOM, YeM, HAallpUMep, C
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aMEpUKaHCKUMHU MpeANpuHUMaTeNsMU. B oTnuume 0T aMepuKaHCKUX OW3HECMEHOB
¢paniy3ckue craparorcss n30eraTb PHCKOBAaHHBIX (MHAHCOBBIX omepanuii. OHU He cpasy
MO3BOJISIIOT YOSIUTh Ce0sl B I1€J€CO00Pa3HOCTH CACJIAHHOTO TMPEIJIOKEHUS, MPEATOYUTAs
apryMEHTHPOBAHHO M BCECTOPOHHE OOCYAUTH KaXAYIO I€Talb MPEACTOSIIEH CACIIKH.

HeMeukuii cTH/Ib BeJleHUsI NIeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE YCJIOBHSI M CPOKHM JOTOBOPEHHOCTEH ¢ HEMELKUMH KOJUIEraMHM, JIydlle 3apaHee
OTKa3aTbCsl OT CBOMX MNpENIoKeHH. Tak Kak HeMIbl O4YE€Hb AKKypaTHbl U UICHETHIbHBI,
OTJINYAKOTCS TPYAOTIO0HEM, MPUJICKAHUEM, MYHKTYaJIbHOCTBIO, OEpEKITUBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, IMEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIMBOCTBIO, CTPEMJICHMEM K  YIHOPSAJOYEHHOCTH, MYHKTYaJbHOCTh M  CTporas
perjiaMeHTalMs CKa3bIBAIOTCS BE3JIE.

AHIJIMHCKHI CTWJIb BeJeHUsl NeperoBopoB B oTnnume OT HEMIEB aHIIMYAaHE B
MEHbIIIEH CTETICHU YAEJIAIOT BHUMAHUE BOMPOCAM MOJATOTOBKH K MEPEroBOpam, OHU MOJIXOMST K
HUM ¢ OOJBIION J0Jeil mparmaTu3Ma, IoJiarasi, YTo B 3aBUCHUMOCTH OT MO3UIMM MapTHEpa Ha
CaMHUX MIEPEroBOPaxX U MOKET ObITh HAWECHO ONTUMaIbHOE pemieHue. [Ipu 3ToM 0HU T1O0CTaTOYHO
FMOKM U OXOTHO OTBEYAIOT HAa MHHUIMATHUBY mNapTHepa. OCOOEHHOCTHIO aHTJIMYaH SBIISETCS
yMeHUe n30eraTh OCTPHIX YIJIOB BO BPEMSs IIEPErOBOPOB.

HranpsiHcKkuil cTWIb BeleHUsl 1meperoBopoB IlpakTuka BeaeHUS  JENOBBIX
MIEPErOBOPOB OTBEUACT aHAJIOTMYHBIM HOpMaM OOJIBITMHCTBA €BPOICHCKUX cTpaH. HexoTtopbie
pa3iuuus MpOSBISIOTCA B MOBEACHUM IMpEACTaBUTENeH KpymHbIX U Menkux ¢upm. [locnennue,
KaK MpaBWio, OOJiee SHEPrUYHbl M AKTHUBHBI HA TEPBBIX JTarnax YCTAHOBJIEHHUS KOHTAKTOB,
CTpeMSATCS HE 3aTSATUBATh PELICHUS OPraHU3alMOHHBIX U (JOPMaTbHBIX BOIPOCOB, OXOTHO UAYT
Ha aJbTEPHATHUBHBIC BapUaHTHl peuieHUd. WTanbsHIbl SKCIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTINYAIOTCSI OOJIBIION OOUIUTENBHOCTHIO.

Hcnanckuii  cTtuwiab BeleHHs TneperoBopoB CTuib BEICHUS IEPErOBOPOB  C
MPEICTAaBUTENIIMHA MCIIAHCKUX (pUpM MeHee AMHAMHUYEH, YeM C aMepUKaHCKUMU. Tak ke, KaK |
MpEeANPUHUMATENIA JPYTUX CTPaH, UCIIAHCKHE OW3HECMEHBI OOJIBIIOE 3HAUYEHUE MPUJIAI0T TOMY,
YTOOBI MIEPETOBOPHI BEMCh MEXAY JIOIbMH, 3aHUMAIOIINMH MPAKTUYECKH PABHOE MOJIOKECHHE B
JIe7IOBOM Mupe uiau obmiectse. [1o cBoeMy xapakTepy UCHaHIBI CePhe3HbI, OTKPHITHI, TaJTAHTHBI,
YeNIOBEYHbI, 00J1aAat0T OOJIBITUM YYBCTBOM FOMOpPA U CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

HIBeackuii cTuab BeaeHus neperoBopos llIBenckas nenosas aTuka Hanboliee OiH3Ka
K HEMELKOH, HO He cToib cyxa. K ee xapakTepHbIM uepTamM OTHOCSTCS MPHIIEKHOCTD,
MYHKTYaJIbHOCTh, aKKYPAaTHOCTh, CEPhE3HOCTh, OCHOBATEIHLHOCTD, MOPSJOYHOCTh M HAJIEKHOCTh
B OTHolIeHUsX. [lIBenbl mpuaepKUBAIOTCS TPATULIMOHHBIX B3IJISJ0B HAa OAEKIY JI€TOBOTO
YEJIOBEKa, MPEANOYNUTasi KIACCHUECKUH CTHIb. J[JI1 MYXUYHMH 3TO TEMHBIH, OOBIYHO CHHUM B
MEJKYIO TMOJIOCKY WM Cepbld KOCTIOM. [[Js 'KeHIIMH — OoJiee UM MEHee CTPOTUi, HE OYeHb
SIPKHUI KOCTIOM WJIU HE CJIUIIIKOM BBIYYPHOE TUIAThHE.

Kwuraiicknii cTuib BeeHusi neperoBopoB CTUiIb BeIEHUS IEPETOBOPOB ¢ KUTAHCKUMU
napTHEPAMH OTIMYAETCS TUTEIHHOCTHIO — OT HECKOJIBKUX JTHEW 70 HECKOJIBKHX MECAIIEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAWIBl HHUKOTAA HE NPUHUMAIOT pEHIeHHH 0e3 JTOCKOHAIBHOTO
M3Yy4eHUs BCEX acmeKToB. Eciu BBl XOTHUTE cOEpeyub CBOE BPEMs M COKPATUTh CPOKH MPOPAOOTKH
BaIlleT0 MPEJIOKEHHS, HapaBbTe €ro MOJpoOHOe U KOHKPETHOE onucaHue 3a 3—4 Hemenu 10
KOMaHIUPOBKH.

SAnoHckuil cTHIbL BeleHHs neperoBopoB B flnonun, kak M B CTpaHax ¢ APYTMMH
KYJIbTYPHBIMU TPAIUIASIMH, Yallle BCETO B JIEJIOBBIC OTHOIICHHUS BCTYIMAIOT JIIOJM, 3HAIOIINE
Ipyr Apyra. 3BOHKH 0e€3 MpeaBapUTEIbHON JIOTOBOPEHHOCTH M MHChMA, IOCIaHHBIE 0e3
MIPEABAPUTEIILHOTO MPECTABICHUS OTIIPABUTENA, HE CpadaThIBalOT. BBl JOKHBI OPraHU30BaTh
MpEe/ICTaBICHUE Ballleil KOMIAHWM, a 3aTeéM TOYHO, 0e3 OTKJIOHEHWH, CleloBaTh TIIATEIBHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUM.

Kopeiicknii cTnib BefaeHusi meperoBopoB K yCTaHOBIEHHIO JI€JIOBBIX OTHOIIEHUI
KOpEHNIbI MOAXOIAT MHAYE, YEM B CTpaHax 3amajga. TpyaHO HamaguTh KOHTAKT ITyTEM IPSIMOTO
oOpaieHus: K I0KHOKOpPEHCKON ¢upMe B mMuChbMEHHOM Bujie. JKenarenpbHa JTUYHAs BCTpeua,
JIOTOBOPUTHCS O KOTOPOU JIYYIlIe BCETr0 Yyepe3 NocpeaHuKa. Bain nocpe1HuK, XOpoIio 3HaKOMBI
C BamMMH OYIyIIMMHU TMapTHEpaMH, MPEICTABUT Bally OpPraHU3aIMIO0, PACCKAXKET O BaIllUX
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NOpPEUIOKEHUSX, O BallleM JIMYHOM cTaTyce Ha ¢upme u T.a. Kopelubl OTKpHITHIE,
06H_II/ITGJIBHBIG, OYCHBb BCIXKIIMBBIC W XOPOIIO BOCHHUTAHHBLIC JIFOU. HOBTOMy 6y;[eT YMCCTHBIM
IOMHUTb, YTO TEMJOE OTHOIIEHHWE K BaM MOXKET W HE O3HayaTb, YTO BaM YAAJIOCh TaK YX
3aNMHTCPCCOBATh BalllMX IMMAPTHEPOB CBOMMH MPCATIOKCHUSIMU. Onn IpoCcTO IMPOABJIIAKOT
BEXXJIUBOCTD, U BbI JJOJDKHBI OTBEYATh TEM JKE€.

ApabOckuil cTniab BeleHHMs HeperoBopoB Kaxnas apaOckas cTpaHa HMMEET CBOIO
cneuuduky. B kauecTBe OOIIMX 4YEPT MHOIUME HCCIEAOBATENM OTMEYAIOT HALMOHAJIBHYIO
rOpPIOCTh U OCO3HAHUE HCTOPUYECKON 3HAYMMOCTH, BOCIPHATHE HEOOXOAMMOCTU CHIIBHOTO
Juepa M JOCTAaTOYHO pa3BUThle OIOpPOKpaTHYEeCKHe Tpaauluu. ApaOCKue Yy4aCTHUKU
IIEPEroBOPOB BHUMATEIIBHO OTHOCSTCS K JIMYHOCTH CBOETO MapTHEpPA U €ro OTHOLICHHIO K
oOuieapaOCKUM LIEHHOCTSM, KakK IpaBUJIO, CTPEMATCS YCTAHOBUTb C HUM JIOBEPUTEIIbHBIC
oTHoweHus. OHU TaKKe MPEeINOYUTAIOT MPOBOIUTH MPEIBAPUTEIbHYIO IPOPAOOTKY TEX HIIU
UHBIX JIeTajeid, 00CYKIaeMbIX Ha IIEPErOBOPAaX BOIIPOCOB.

Haunnas mneperoBopsl ¢ J0ObIMH HpefcTaBuTeNsiMU 3anajna win BocToka, HyXHO
YYHUTBIBATH, YTO TPYAHOCTH HA IIEPErOBOpPAX YaCTO MPOUCXOAAT U3-3a PA3JIMUUU B OXKUIAHUAX,
KOTOpbIE HEPEOKO OOYCIOBJICHBI pa3IMYUSAMH B HAIMOHAJIBHBIX KYJIbTypaX Y4YacTHUKOB
IIEPErOBOPOB.

IIpu 3TOM cienyer OTMETUTh, YTO IPU COBMAJECHUM MHTEPECOB CTOPOH HallMOHAJIbHbIE
pasiniyug HE 3aMC4aroTCd, HO CTOUT BO3HUKHYTH KOH(bJII/IKTy, KaKk OHHM HAYMHAKOT HI'PATbh
CYLIECTBEHHYIO pPOJIb. 3HAaHUE HAIMOHAIBHOW cHeuu(UKH BeAECHUS IEPEeroBOPOB IOMOKET
n30exaTh OMIMOOK BOCIPHATHSA U IIPOU3BECTH OoJsiee OJIAropojHOE BIEUATICHUE HA MapTHEPA,
YCTAHOBUTH C HUM JI0JIFOCPOYHBIE TAPTHEPCKUE OTHOIIECHUS.

Bonpocs! u 3axanus:
1. Hanumure noxiaa 06 0COOEHHOCTSIX KOMMYHMKATUBHOTO MOBEJICHUS B pa3HBIX CTpaHaxX MHUpa
(o BBIOOpY CTy/AEHTA) B COOTBETCTBHH ¢ TpeOoBaHUsAMU (cM. [Ipunoxenue 1).
2. JIns MOATOTOBKM K TPEHUHTaM B (pOpPME POJIEBBIX UTP HEOOXOIUMO BBHIIOIHUTH CIIEAYIOIIEe
ynpaxnenue: (Paboma e nape). « Obwenue no menegonyy.

Caymarenu pa3OMBarOTCsS Ha Maphl U PacroiararoTcs CIHHON OPYr K IPYTY JUIS UMHUTALUN
tesniepoHHOTO 001IeHns. OUH NpeCcTaBiIseT cCOO0H yenoBeka, KOTOPOMY HY)KHO JOTOBOPUTHCS
1o TenedoHy O BCTpeue, APYroid — MHOCTPAHIIA, JOCTATOYHO CBOOOHO TOBOPSIIETO MO-PYCCKH.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM HM3-3a pyOerka.

2. [loaroroBereck k Kpyrinomy croiy, OTBETUB Ha CIEAYIOLINE BOIIPOCHIL:
1. IToHsATHE KYIBTYPHI B MEKKYJIBTYPHONH KOMMYHHUKAIIUH.
2. IIeHTHYHOCTh B MEXKKYJIbTYPHOH KOMMYHHUKAIIHH.
3. KynbpTypHast 00ycI0BICHHOCTb BOCIIPUATHS U €0 3HaYECHUs JJIS Ipoliecca
nepepaboTKH HH(OPMALINH.
4. OxapakTepu30BaTh O3UTUBHBIE M HETATUBHBIE PE3yJIbTaTy B3aUMOJIEHCTBUS Pa3HbIX
KYIBTYP.
5. Cnenuduka HeBepOAbHBIX ACIIEKTOB MEXKKYIbTYPHOM KOMMYHUKAIMH.
6. JIMHTBOKYJIBTYpPOJIOTHYECKHE aCTIEKTH MEKKYJIBTYPHOH KOMMYHHKAIIHH.
7. Turbl BOCIpUATHS MEXKYIBTYPHBIX pa3IHuuil.
8. IcTopuKO-KyJIbTYpHBIE aCTIeKThI MEXXKYIbTYPHOH KOMMYHUKAITHH.
9. OcobeHHOCTH 3aMaJHOT0 U BOCTOYHOT'O MBIIIIJICHHUS.
10. ITpo6aeMbl KyTbTYpHOM SKCIIAHCHH.
11. KynpTypHble KapTHHBI MUpa U TIpobieMa riaodain3aum.
12. CtepeoTuIisl B MEXKYJIBTYPHOH KOMMYHHKAIIHH.
13. IIpobnema npeapaccyAKoB B MpoIecce MEKHAIIMOHAILHOTO OOIIEHUSI.
14. BzanmonelicTBre Jt0/1ei B MOTUATHHYECKOM pernoHe CeBepHoro Kaekasa.

IpakTnyeckoe 3ansitue NeS. J/lesioBoi ITHKET B NPO(PeCCHOHATBHON KOMMYHUKALMH.
Heab: M3yuuTh OCHOBBI pEUEBOro 3TUKETA B NMPO()ECCHOHAIBHOM KOMMYHHMKAIIUU, STUKETHBIC
(opMynbl TUIIMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ ITUKOM MOJIb30BaHUS Tene(OoHaMHU.

B pe3ysabrare 0cBOCHHSI TeMBbI CTYACHT J0JIKeH
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3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ITUKETHBIE (POPMYJIIBI EIOBOI KOMMYHHUKALIUH;
yMeTb BBIOMPATH S3BIKOBBIC CPENICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIaJleTh HaBBIKOM JI€JIOBOTO OOIICHHUS.
AKTyaJlbHOCTh  TeMbl  OOyCIIOBIIEHA  HEOOXOJWMOCTBIO  OBJAJCHHUS  OOYYAIONIMMHUCS
koMmrereneii YK-4.
Teopernuyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPaBWUJI, ONPEIACISIOIUX KYJIbTYPY B3aMMOOTHOILIECHUN
ME¥K]ly TEMH, KTO 3aHAT WIH IPEANOJIAraeT 3aHATHCS COBMECTHOM AEATEIBHOCTBIO.

JlenoBol 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOr0 B3auMoJeHCTBUS. OH BKIIIOUYAET
npaBuiia OOLIEHUS MEXAY KOJUIeraMH, MEXAY PYKOBOIUTENISMU U TMOAYMHEHHBIMHU;, HOPMBI
OPWINYHST TIPU  [POBEICHUU OQPHUIMAIBHBIX BCTPEY; YCIOBUS BEIEHUS MPOTYKTHBHBIX
TeneQOHHBIX IEPErOBOPOB; MpaBuiIa 0GOPMIICHHS JEI0BOI TOKYMEHTALIUH.

K ocHOBHBIM TpeOOBaHUSIM ITHKETA, ONPEACIISIIONIUM TaKTUKY MOBCEIHEBHBIX JIEHCTBUN
U TIOCTYIKOB, OTHOCAT: BEKJIMBOCTbH;, TAJIAHTHOCTh; IPEAYNPEAUTEIBHOCTh; KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTh; TAKTHYHOCTh; 0053aT€IbHOCTh, TOUHOCTh. BCe OHM B3aMMOCBS3aHHBI,
Y KKl U3 HUX BHOCUT CBOU aKLEHThI U HIOAHChI BO B3aUMOOTHOUIEHUSI.

JenoBoii  3TUKET TIPOSIBISIETCS B  yMEHHHM TIPE3€HTOBaTh ce0s, B  TakTe,
TO00POKENaTeTbHOCTH, CIOCOOHOCTH MPOSIBIATH dMIIATHIO; B KYJIbTYype YCTHOW M MUCHMEHHOMN
peun; B CICIOBaHUHM TIpaBWiIaM TeJIe(OHHBIX IIEPETOBOPOB M  TCICKOMMYHHKAIMH; B
criocoO6HOoCTH AP (HEKTUBHO YNPaBIATH HA OCHOBE MPABHII JI€JIOBOIO MEHEPKMEHTA; B OBJIAICHUN
CEKpETaMH JIIOBBIX MTEPETOBOPOB; B CaMOOOJIaJaHNH M YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B
KOH(JIMKTHBIX CUTYalIHsIX.

OcHoBHast QYHKIIHSI WJIA CMBICH 3TUKETa, ONPEACIISAIOT KaK (POPMUPOBAHUE TAKUX ITPABUIT
MOBE/ICHHs B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMOIOHMMAHMIO JIOACH B Ipoliecce
obmienusi. Bropoit mo 3HaueHWIo (QyHKIMEH STHKeTa sBiseTCs (QYHKIHS yqoOCTBa, TO €CTh
1€J1€CO00Pa3HOCTh U MPAKTUYHOCTb.

B umBunnM30BaHHOM MUpPE AEI0BOM ATUKET CUUTAETCS SKOHOMUYECKOUN KaTeropuei. Tam,
TJ€ NPUCYTCTBYET 3TUKET, BHILIE MPOU3BOINUTEIBHOCTD, JyUllle pe3yabpTarhl. [IpaBuna nemosoro
ATUKETa 00ecreuynBaoT 3 (HEKTUBHOCTD MEPETOBOPOB, TOMOTAIOT JOCTUYb B3aUMOIIOHUMAHUS B
obmem jgene, Hauboyiee ONArompusiTHO TMPEACTaBUTH ce0s TMpH JIeJOBOM BCTpeue, C
JIOCTOMHCTBOM BBIUTH W3 KPUTHUECKOH, KOHQIMKTHOW cuTyanuu. Kpome TOoro, asTUKET B CUIy
CBOEH KU3HEHHOCTH CO3J1aeT MPUSATHBINA MCUXOJIOTHUECKUI KIMMAT, CIIOCOOCTBYIOIIHA IETIOBBIM
KOHTaKTaM.

[TeperoBopsl — cnienupUIecKrii BUJ 1€T0BOM KOMMYHHUKAIIUU, UMEIOIUI CBOU MpaBUiIa
U 3aKOHOMEPHOCTH, WCIIOJNB3YIONIUN pa3HOOOpa3Hble MyTH K JOCTHXKEHHUIO COTJIAIICHUS,
COBMECTHBIN aHanmu3 mpoOineM. llens meperoBopoB — JOCTHIKEHHE COTJIACOBAHHOTO U
YCTPauBaroIIEro BCE CTOPOHBI PEIICHHUS.

IIeperoBopsl HAUMHAKOTCSA 3a0JITO 10 TOr0, KaK CTOPOHBI CSAAYT 3a CTOJ U UX YYaCTHUKU
NPUCTYIAT K OOCYXJeHHI0 BompocoB. K meperoBopaMm HEOOXOIMMO BcCerJa TOTOBUTHCA.
IToaroroBka k mneperoBopaM — 3T0 HEpBas CTaAus EPErOBOPHOTO MPOIIECCA U OT TOr0, Kak OHA
OyzeT mpoBeIeHa, BO MHOTOM 3aBUCAT PE3YJIbTAThl IEPETOBOPOB M MPUHSTHIC HA HUX PEIICHUSI.

Jles10BBIE COBEIAHHUS, KaK TIOKA3bIBACT MPAKTHUKA JAETOBON KU3HH, Oosee 3(h(HEeKTUBHBL,
YeM TMpPOCTO QJIMUHUCTPATHUBHBIC PENIEHUS Y3KOro Kpyra ymopasieHueB. Ho mioxo
MOATrOTOBIIEHHBIE M IUIOXO ITPOBEIEHHBIE COBEIIAHUSA, CO3BIBAEMBIE II0 KaXXIOMY IIOBOAY,
HAHOCST OOJIBIIION BPEl, TAaK KaK OHHU MOKUPAIOT BpEMs COTPYIHUKOB, OTBJIEKAsI KX OT OCHOBHOM
paboThl, U BBIPA0ATHIBAIOT HECEPhE3HOE, TaXkKe MPEHEOPEIKUTEIHHOE OTHOIIIEHUE K COBEIIAHUIM
CO CTOPOHBI TIOTYNHEHHBIX.

B cerogmsmHed = nenoBOM  KHU3HM  KOH(epeHUMM  SBISAIOTCA  JIOBOJIBHO
pactpocTpaH€HHBIM W OOBIZICHHBIM COObITHEM. OHH OpPraHuU3yIOTCS W TPOBOMATCS IS
00CYXXJIeHUSI CIIOPHBIX BOIMPOCOB WU BOMPOCOB, KOTOPHIE AaKTyaJdbHbl U HHTEPECHBI BCEM
YYAaCTHHUKAM.

IIpe3enTanueii  Ha3piBaeTcs  OopUIMANBHOEC  MEpOMPHUATHE,  IMPEACTABISAIONICE
OOIIECTBEHHOCTH HOBYIO (PUpMy WM HOBBIM NPOAYKT, WIM €mE Kakoe-TO JIpYyroe HOBOE
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JOCTH)KEHUE opranu3anuu. Jlro0as npe3eHTanus uMeeT Lellb: pacliMpeHHe pbIHKa CObITA, TOUCK
HOBBIX NapTHEPOB, pa3BUTHE OU3HECA U T. 1.
ITHKET 1eJI0OBOI MmepenucKu

B mnonstue «odunmanpHas mepenucka» BXOAUT J000€ MUChMO WM Japyras (opma
KOPPECIIOH/ICHIIUH, HaIpaBisieMble JIFOObIM O(QUIMATIBHBIM JHMIIOM OT CBOETO UMEHH U B CHUILY
3aHMMAEMOTI'0 UM I10CTa.

Bcro odunmansHyro KOppecnoHASHIIUI0 MOXKHO pa3ieuTh Ha JIBa OCHOBHBIX BUJA:

- odpuIMaTbHAS TEPENUCcKa MEXAY TOCYJapCTBCHHBIMH OPTraHM3alUsSMHU Pa3IHYHBIX
CTpaH, MHOCTPAHHBIMHU HPEJCTABUTEILCTBAMM W HUX JODKHOCTHBIMH JIMLAMM  (HOTHI,
MEMOPaHYMBI, IAMATHBIE 3aIUCKHU). B OCHOBHOM 3TOT BUJ| KOPPECIIOHIEHIIMH HCIIOJIb3YeTCs B
JATUIOMATUYECKOM MTPAKTUKE;

- JIeNIoBbIe (KOMMEpUYECKHE) MUChbMa, UMEIOIUE YacTo MOJyo(pUIHAIbHBIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPU OpPraHM3aLUU  JEIOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3aLUsIMU.

. ITHKeT Tejie)OHHOTO pa3roBopa

B coBpemeHHON 1en0BOM JKM3HU YMEHHE NPaBUWIBHO U 3(PQPEKTHUBHO TOBOPUTH IO
Tene()OHy HE MEHee Ba)KHO, YeM JIeoBas Iepemnucka. YacTo MMEHHO Tene(OHHBI pa3roBop
3aKJIa/IbIBAET OCHOBBI OyIyLIEro YCHEIIHOro JeJIOBOr0 COTPYIHUYECTBA, T.K. BBICTYNAET
BU3UTHOM KapTOYKOW OpraHU3aly WIKA JEJI0BOT0 IMapTHEPA.

PasroBop no tenedoHy uMeeT cBOM BaxkHble 0COOEHHOCTH. B 3TOM pasroBope He umeer
3Hau€HUE BHEIIHUNA BUJ, OOCTAaHOBKAa BOKpYr coOeceAHMKOB. ['J1aBHOe 3HaueHHE NpUAAETCS
peueBoii KyJIbType OeceTyromuX oAl 1 3By4aHHIO UX OJIOCOB.

Bonpoce! u 3axanus:
1. PeueBoii 3TuKeT B NpohecCHOHAIBHON KOMMYHUKAIUH.
2. DTHYECKUE MPUHIUIIBI PEYEBOTO TIOBEACHHUS.
3. Otuka u chepa obmeHusI.
4. MaHepbl uenoBeKa B JIeJI0BOM 0OCTaHOBKE.
5. OTukeTHbIe (POPMYIIBI THIIMYHBIX CUTYAIHH.
6. DTuKa 1moyib30BaHUs TeeoHaMMU.

1. BeimosiHUTE ClieAyroliee ynpakKHeHHE:
Kaxue smuxemnvle ¢ppasvl vl ucnonvzyeme 01 8excaugou gopmel omkasa? 3anuwume 3 -5
8apUAHMOS.
2. IloaroroBsTech kK Kpyriomy croiy, OTBETHB Ha CJIEAYIOIINE BOTIPOCHI:
1) npuHATH TPEATIOKEHHE;
2) BBICIIATh HOBBIC KATAJIOTH;
3) NPHUHATH MOCETHTEIIS.
1. OcHoBHBIE TOHATHS 00 ITUKETE.
2. DTHUKET B AEJIOBOM OOIIIEHUU.
3. OTuKeTHbIE (HOPMYIIBI B 1€TIOBOM OOILICHUU.
4. [TpaBuia MPUBETCTBUS B IEIIOBOM OOIIICHUH.
5. OTHKeT BeJieHHs TesIe()OHHBIX pa3rOBOPOB.
6. OpraHu3zanusi 1eJI0BOT0 3aBTpaka, 00e/1a, y)KIHa.
7. Ilcuxonoruueckue JeTepMUHAHTBI UMHJIKA JEJTOBOTO YeJIOBEKa.

IIpakTuyeckoe 3ansitue Ne6. KoHduiMKTHBIE cCHTyalluu M CHOpbl B NPO(ecCHOHAIBHOM
cpezne.
Heawb: [late kiaccupukanuio KOHQIMKTOB, HM3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruy MOBEICHUS B KOH(MIMKTHON CUTYaIUH.
B pe3ysabTrare ocBOeHHSI TEMbI CTYAEHT J0JIKEH
3HATh KJIacCU(UKAUIO KOH(DIUKTOB, CTaIU KOH(IIUKTA, €0 CTPYKTYPY, CTPATETUU MOBEACHUS
B KOH(JIMKTHON CUTYyalluy;
yMeTb BBIOMpPATh TAKTUKY MOBEICHUS B KOH(MIMKTHON CUTYaIUH,
BJIajIeTh HaBBIKOM IOBEJICHUS B KOH(DJIUKTHON CUTYyallUH.
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AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHAa  HEOOXOJWMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
komnetreHmue YK-4.
Teopernyeckasi 4acTh:

KOH(QIMKT — 3TO CTOJIKHOBEHHE IIPOTHUBOIIOJIOKHO HAIPABJICHHBIX LIEJIEH, UHTEPECOB,
MO3ULIMI, MHEHUI U B3IJIAJI0B JBYX WUJIM HECKOJBKHX JHOJECH.

Buabl KOHQJIUKTOB:

BHYTPMJIMYHOCTHBIN KOHPIMKT.

31ech y4acTHUKaMU KOH(DIMKTA SIBISIOTCS HE JIIOIM, a PA3JIMYHbIC IMCHUXOJIOTUYECKHE
(bakTopbl BHYTPEHHETO MUPA JIMYHOCTH, YACTO KAXKYILIUECS WM SBIISIONINECS HECOBMECTUMBIMHU:
NOTPEOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Haubojee pacHpoOCTPaHEHHBIX (OPM — 3TO pONIEBOM KOH(IUKT, KOrnaa
pa3jnyHble POJM YEJIOBEKa NPEIbSIBISAIOT K HEMY MpPOTHBOpeuMBBIE TpeboBaHusa. Hampumep,
OyJIydd XOpOIIUM CEMbSHUHOM (POJib OTLIA, MAaT€pH, MYKa, >KEHBI W T. II.), YEJIOBEK JOJKEH
BeYepa MPOBOAMUTH JIOMAa, a MOJIOKEHUE PYKOBOAUTENS MOXKET 0053aTh €ro 3aJaep>KaThCs
Ha pabore. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblii paclpoCTpaHEHHBIH THIT KOH(MIHMKTA.
B opranuzamnusix OH mposiBIsieTcss Mmo-pazHomy. Yame Bcero — 31o O0oprba 3a orpaHUyYeHHbBIC
pecypchl: MaTepHalIbHbIE CpPEICTBA, IPOU3BOJCTBEHHbIC IUIOLIAAM, BpPEMS MCIIOJIb30BAHUS
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIaeTcss UMEHHO
OH, a HE JPYTroM.

Kondaukt Mexay anyHocTbio U rpynmnoii. HepopmansHbie rpynmnbl ycTaHaBIUBAIOT
CBOM HOpMBI MOBeJeHUs, oOmeHus. Kaxaplii 4ieH TakoW Tpynmbl JOHKEH HX COOJIIOAATh.
OrtcTymuieHre OT NPUHATBIX HOPM I'pyINa pacCMAaTPUBAET KAK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(IIMKT MEXAY JMYHOCTBIO M rpynmoil. J{pyroi pacnpocTpaHeHHBIH KOH(MIUKT 3TOrO THMA —
KOH(MJIMKT MEXKY TPYIIONA U PYKOBOJUTEIEM.

MexrpynnoBoii koH@IuKT. Opranm3anus COCTOUT U3 MHOXKECTBA (OPMaTBHBIX
U HeOpMANbHBIX TPYII, MEXIY KOTOPHIMU MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mexay
PYKOBOJCTBOM U UCHOJHUTENAMU, MEXKIY paOOTHUKAMHU Pa3IUYHBIX IOAPA3JACICHUN, MEXIY
He(QOpMaJIbHBIMU IPYNIIaMU BHYTPHU MOJpa3esIeHUH, MEXy aIMUHUCTpaluel u mpodcor3om.

CouuanbHblii  KOHQUIMKT — 3TO «CHUTyalus, KOTJAa CTOPOHBI (CyOBEKTHI)
B3aMMOJEHCTBYS TPECIEAYIOT KAKUE-TO CBOM LENH, KOTOpbIE NPOTHUBOPEYAT MWJIH B3aHMMHO
UCKIIIOYalOT Jpyr Apyra». CouuanbHbI KOH(DIUKT — 3TO CIIOXKHOE SIBICHHE, BKIHOYAOIIEE
HECKOJIbKO acrmekToB. Ho MMeHHO Hamuuue NpOTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMHU
NOTPEOHOCTSIMU, UHTEPECAMU U LEJISIMU SIBJIIETCS OCHOBOM KOH(IIMKTA, €r0 0CEeBOM JTMHHUEH.

S crparernii nopeeHus B KOHQIUKTE:

1. M36eranme (yxoja OT pelICHUs CUTYalLlUN)

Crpareruss yxoja OTJIMYAaeTCsl CTpeMJIEHHMEM YHTH oT KoH¢uukra. Takoe moBeaeHue
ObIBaeT, eciau npeaMer KOoHQIMKTa HEe MMEeT CYyLIeCTBEHHOro 3HadeHus. Kak mpaBuio, 310
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYaLlMU CIOPA, 4TOOBI COXPAHUTh
OTHOIICHHUS.

2. Ycrynka

Yenoek, NpHUIEpKUBAIOIINNCS JTAHHON CTPATETHH, TAK XK€ KaK ¥ B IIPEABIAYIIEM CIydae,
cTpeMHTCS yWTH OT KOoH(uukTa. Ho mpuumHBl «yXoma» B 3TOM ciydae HHbIE. YesloBek,
MPUHUMAIOIINN CTPATErui0 YCTYNKH, KEPTBYET JMYHBIMH HHTEPECAMHU B I0JIb3y HHTEPECOB
COINEPHUKA. DTO MOXET OBITh CBSI3aHO C MCHXOJOTHYECKUMH OCOOCHHOCTSMH YEJIOBEKa —
HECTIIOCOOHOCTBIO U HEXKeJIaHWEM BCTYIaTh B KOHPpoHTanuoo. Ha ycTynku MOXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH NpeaMeTa KOH(IMKTA - 3aHWKEHUE ero LEHHOCTH Uit cebs. B stom
Cllydae MPHUHSTAsl CTpaTerus SBJISETCSl CaMOOOMaHOM U HE BEJIET K pa3pellieHnto KoHQaukTa. A
MHOTJa YCTYIIKA MOXET OKa3aTbCs JIMIIb TAKTMYECKHUM IIaroM Ha MYTH JOCTHKEHMS INIABHOM
CTpaTeruyeckoil Leau — OTAaTh Majoe, YyToObl BhIMTpaTh Oosbiiee. [Ipu Bcex BbIAENEHHBIX
0COOEHHOCTSIX CTpaTeTUH YCTYNKHU BaXKHO MMETh B BHJy, YTO OHA ONpaBlaHa B TEX CIydYasXx,
KOTI'Jla YCJIOBUS JUIsl pa3pelieHus KOHQIIMKTa He co3penu. U B 3ToM ciiydyae oHa BEJEeT K BpeMeH-
HOMY «II€pEMHPHIO» Ha IyTH KOHCTPYKTUBHOTO Pa3pelIeHns] KOHPIUKTHON CUTYallnH.

3. ConepHn4ecTBO (MMPUHYKICHHE)
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Bribop crpareruum mpUHYXKIEHHS B KOHEUYHOM HWTOTE€ CBOAMTCS K BBIOOPY: 10O
BBIUTPHINI, JTUOO cCOXpaHEHHE OTHOUIeHUH. Kakaplii M3 y4acTHMKOB OTCTaMBACT TOJIBKO CBOM
MHTEPECHI, HE CUUTAsICh C MHTepecaMu apyroro. [Ipu Takoi cTpaTernu akTHBHO HCIIONb3YIOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3pelIuTh
KOH(JIMKTYIO CUTYAaIUIO, €CIM MPEIMET Cropa ACHCTBUTEIbHO OYEHb BaXKEH JISi OJHOTO U3
YYaCTHHUKOB M PaJH 3TOr0 CTOUT MOMTH HA puck. OJHAKO, B OONBIIMHCTBE CIy4aeB Jaxe, €Clu
BOIPOC pellaeTcs, MPOUrpaBllasi CTOPOHA BCE PABHO MNPEOBIBAET B COCTOSHUU CKPBITOTO
KOH(JIMKTA ¥ 3TO 005A3aTEILHO MPOSBUTCS B APYTOi CUTYAIHH.

4. Komnpomucc

[Ipu koMIpoMucce HU OJlHA U3 KOH(PIUKTYIOIIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CTHOJHA — KaX/IbI BBIHY)KJICH B YEM-TO HOCTYNUTHCS CBOMMH MHTEpPECaMHU. 3aTO OTHOUICHUS
BpoJie Obl coxpaHeHbl! MHEHHE, YTO KOMIIPOMHCC — Jydlllee pelieHne KOHGIMKTA, JOBOJIBHO
pacripoctpadero. OgHako B OOJNBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENb3sl pacCMaTpUBATh Kak
crocob paszpemieHuss KOHGIMKTa. DTO JIMIIL 3Tall HA MYTH MOUCKA MPHUEMIIEMOTO pEHICHUS
po0OJIEMBI.

5. CoTpyAHU4€CTBO

Crparerusi cCOTpyIHUYECTBA XapaKTEPU3YETCS BBICOKMM YPOBHEM OpHEHTALUM KakK Ha
COOCTBEHHBIE HMHTEpEChl, TaK W HAa HUHTEPEChl COMEpPHUKA. DTOT MOAXOA Oa3upyercss Ha
YIIOBJIETBOPEHUH MHTEPECOB OOEUX CTOPOH M COXPAHEHUM MEXJIMYHOCTHBIX OTHOIIECHHUH.
Oco0oe mecTo B BBIOOpE JAaHHON CTpaTeru 3aHMMaeT mMpeaMeT koHduukTa. Ecnm mpenmer
KOH(IIMKTa MMEET >KH3HEHHO Ba)XKHOE 3HAYCHHWE JUIA OJHOM WM O0CHX CTOPOH, TO O
COTPYIHUYECTBE HE MOXKET ObITh U peuu. COTpPYAHHUYECTBO — CAMbIil CIIOXKHBINA, HO M CaMbIN
BBITOJTHBIA MYTh pemeHust KoHGIHUKTa. TONBKO B 3TOM Cllydae €CTh IOJIHOE YJOBICTBOPEHHE
CTOPOH U YBEPEHHOCTh B TOM, YTO KOH(DIUKT NEHCTBUTENHHO PEIICH, a HE 3alpsTaH 0 MOPHI 10
BPEMEHU B JAJIBHUHI YIOJI.

IpodpniakTnka KOHPIUKTHBIX CUTYAIHI.

[IpaBmiibHbIE 1OAOOP W paccTaHOBKA KaJApoB, YUYUTHIBas Mpo(ecCHOHANbHbIE U
MICUXOJIOTHUECKUE KauecTBa; aBTOPUTET PYKOBOJUTES, TO3UTUBHOE MTPU3HAHUE €TI0 3aCIIyT;

MO3UTUBHBIE TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SBJSETCS OOJbIIas 4acTh
COTPYIHUKOB.

Meps! u cpeacTBa NPEIOTBPAIICHNS U JIUKBUIAIMHA KOHDIUKTA!

Crporoe co0:1r0/ieHue OCHOBHBIX MPaBHJI BEIEHUS TUCKYCCUU:

Crnenyer yaensaTh BHUMaHUE aHAIU3Y BO3MOYKHBIX IPOTUBOPEUUA,

NPENOCHITIOK KOH(MIMKTA, ONPENETICHUI0 BO3MOXKHBIX OIMOHEHTOB U HX BEPOATHBIX
O3UIIUH.

Taxoke cymiecTByeT nepedyeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIS JIMHUH OBEACHUS,
KOTOpasi IPOTUBOJIEHCTBYET BOZHUKHOBEHUIO CEPbE3HBIX KOH(IMKTOB:

[Tpu3naBate aApyr apyra.

Cnymats, He nepeOuBasi.

JIeMOHCTpHUPOBATH TOHUMAHKE POJIU IPYTOTO.

Yerko hopmynupoBaTh npeaMeT 00CyKIEHUS.

YcranaBiaMBaTh OOIINE TOUKH 3PEHHS.

BBISICHUTE, 9TO Bac pa3beIuHsICT.

ITocne sTOrO CHOBA OMUCATh COAEPKAHUE KOH(IIUKTA.

Hckats oOrmiee pemenue.

Bomnpocs! u 3aganus:

1. Knaccuduxanusi KOHQIUKTOB.
2. Ctanuu 1 CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeqeHHs B KOHPIUKTHON CUTYaIlHH.
4. Cnop, mnoiemuka, 1e0aThl: ICHUXOJIOTUYECKHE AaCMEKThl YOEKICHHUS; ICHUXOJIOTHYECKUE
ACTEKThl BHYIICHHUS.
5. Paszviepauime cumyayuu «Onosoanue» (no yciosuio, ono3oauue Cmoib 3HAYUMENbHO, YMOo
0HCUOAIOWULL YIHCE BbLBEOCH U3 MEePNeHUs).

a) CBHJIAHHE C JPYTOM;
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0) moma mocie o0enaHHOTO CPOKa BO3BPAIICHUS;

B) Ha JIEJIOBOM BCTpEYeE.
Cnpaska: 6eCKOHGAUKMHDBIL 8bIX00 U3 CO30ABUIENICS. CUMYAYUU NOTYYAEMCsl 8 MOM Clyyae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXOTO0SUHECKYIO NO3UYUIO
napmmepa ciedyruum oopasom.

a) Pebenox — Pebenok;

6) Pebenok — Pooumens;

8) B3pocnwiii — B3pocnviil.

IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIEe KOMMYHHKATHBHbIE CUTYALMH.
Hean: PaccMOTpeTh OCHOBHBIE TUIIBI KOMMYHUKATUBHBIX CUTYyallUi: JefioBas Oecena, mpecc-
KOH(epeHIIHsl, IeJIOBbIE COBEIAaHus, IeT0BbIE TIEPETOBOPHI.
B pe3yJsibTare 0CBOEHHUS TeMbI CTYI€HT /I0/I2KEH
3HATh OCHOBHBIE TUIIbI KOMMYHUKATUBHBIX CUTyalluH ;
yMeThb BHIOMPATh TAKTUKY MOBEACHUS B PA3TUYHBIX KOMMYHUKATUBHBIX CUTYaIUsX;
BJIaJIeTh HaBBIKOM BECHHUS JIEJI0BOM Oeceibl, mpecc-KOH(PEPEHIINH, IeTOBbIX COBEIIAHMUIA,
JIETIOBBIX TIEPETOBOPOB.
AKTyaJqbHOCTh  TeMbl  OOyclOBIeHA  HEOOXOIMMOCTBIO  OBNAJCHHUS  OOYUYaIOIIMMHCS
komrmeTreHmuen YK-4.
Teopernueckasi 4acTh:

Tunuuynoii kommynukatuBHoi curyanmein (TKC) noroBopumcst cuyuTarh HEKyrO
MOJIEIb JIEJIOBOTO KOHTAKTa, 00YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoaepKaHueM, 0OCTaHOBKOIN),
B KOTOPOM pEaJIM3YyIOTCsl peuyeBble JEHCTBMS NapTHEPOB, HAlpaBlIEHHbIE Ha JIOCTUXKEHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aMMOJICHCTBUSI, 1€ JCHCTBUM,
yCIOBUS NPOTEKAHUs OOILEHHs, COLHUAIbHBIE POJU COOECEIHHUKOB, a TaKKe T€ pEueBbIe
JeMcTBUSA, MPU MOMOIIM KOTOPBIX JIOXKHO HauOoJsiee MOJHO BBIPa3UTh OTHOLICHHE CTOPOH K
peIMeTy EPErOBOPOB.

Ecnu mpennmonoxkuth, uyTO BepOambHOE U HeBepOalbHOE (peueBO€ M HEPEUEBOE)
noBeneHrue MmapTHepoB npu obmeHun B droboi TKC B obmux yeprax MOKHO 3apaHee
CMOJIETUPOBaTh, €CTh OCHOBAHHE CJIENaTh BBIBOJ O BO3MOXKHOCTH (DOPMHUPOBAHHUS M Pa3BUTHUS
KOMMYHHMKaTUBHOW KOMIIETEHIIMHM C Y4Y€TOM KOHKPETHBIX (MHAMBUAYAJIbHBIX) MOTpeOHOCTEN
KaX/IOT0 y4YyaCTHHKa JIeJOBBIX meperoBopoB. Jlamee mnoapoOHo aHamusupytores TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JIEJIOBBIX IE€PErOBOPOB, MX BEJIEHUS M KOHTPOJISA 3a
UCToNHeHueM ux pemeHuil. K HuM oTHocATcs: '"cTaHOBieHue (MOAJEpXKaHUE) JEIOBBIX
KOHTAaKTOB; X aKTyaJlu3allis U peajan3alus, a TAKKe UX KOHTPOJIb U OICHKA.

Bee rpynnel TKC paccMaTpuBaroTCsi WIM pEIM3yIOTCA 0 CIEAYIOIINAM IapaMmeTpam:
KOMMYHHMKAaTHBHbIE YCTAHOBKHM, T.€. L€l M 3aJayd OOILEHUs: pPOJEBbIE YCTAaHOBKHU, T.€.
OTpaXCHHE B IOBEJECHWUM KOMMYHHMKAaHTOB HX COLMAIbHO-ICIOBBIX XapaKTEPUCTHK; STHKE
ATHOpeuYeBbie POPMYJIIbI OOLIECHUS.

[TapTHepsl MO meperoBopam, pemias CcOOCTBEHHBbIE NPOOJIEMbI, CMOTYT NPUHTH K
COTJIAILIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHHMIO OJArONPUSITHOTO IICHUXOJIOIMYECKOTO U
KOMMYHHKAaTUBHOTO MHUKpOKJIMMara Oecelbl, K TMOJEpKaHUIO J00pOoKeIaTeabHOrO TOHA
pasroBopa. B m1o0bIX BapuaHTax TIEPEroBOPHOTO Ipolecca JOHKHO OBITh peaTrn30BaHO
"3050T0e" mpaBmio: "OTHOCHCH K APYrHMM Tak, KaK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIHCH K
Tebe". YcraHoBIEeHHE, MOJJEp)KaHUE JIENOBBIX KOHTAKTOB Ha BBICOKOM YypoBHE KymnbTypsl,
COOJTIO/ICHHE MTPABUJI JIETIOBOTO STHKETA MO3BOJISAIOT MOBBICUTH 3()(PEKTUBHOCTD PELICHHUs JTIOOBIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HaiaeH "oOmmii s3bIK", Oecnoje3HO NPUBOIUTH pasyMHbIE, OOBEKTHBHBIE
apryMeHTHI.

YcraHnoBiieHue, MOAACpKAHNUE JIETOBBIX KOHTAKTOB BKJIIOUAET OOpalleHne, IPUBETCTBUE,
3HAaKOMCTBO, IIpUKa3, HpPEJIOKEHHE, MpockOy, OnaroJapHOCTh, IOXBally, KOMIUIUMEHT,
W3BUHEHUE, IPOIIAHNE U T.1.
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Obpamenne. KomMyHuKaTUBHAs YCTaHOBKAa - ONpPENEICHHUE COLMAIBHOTO U POJIEBOTO
cTaTyca y4aCTHHKOB OOIIEHUSI, YCTAHOBIIEHUE COLMATBHO-PEUEBOTO KOHTAKTA.

Bonpocs! u 3a1anus:

1. JlenoBas Gecena: CTpyKTypa JeJI0BOM Oecebl.
2. dakTopHl ycrexa AeI0Boi Oecebl.
3. [enoBas 6ecena mo tenedony.
4. Tpecc-koH(bepeHIHs.
5. JlenoBbie COBEUIAHMS: THUIBI COBEIIAHWH; TOJArOTOBKA COBEIIAHWS; NPaBUJIa MOBEICHHUS Ha
COBCIIIaHUH.
6. /lenoBble TMEperoBOphl: MOATOTOBKA K TEPErOBOpaM; LI MEPEroBOpPOB; IMpeIMeT
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAIIO U 3aBEPIICHHUE TIEPETOBOPOB.
7. YupaxxHeHue:
Posviepoiu cumyayuii. Ilpenooasamento omeooumcsi poiv «xozauna kabuumemay. IIpumepol
3a0anuii:

1. Bel 3aHuMaetech perneTutopcTBoM. [Ipunumm k MaTepu aOUTypHEHTa C PEKOMEHIATEIbHBIM
UCHMOM.

2. Bbl Ha pueMe y 3aBeyIOMIEro 3arcoM ¢ Mpoch00i MEPEeHECTH PErUCTpaInio Opaka.

3. Bbl mpunumm 1o OOBSABICHHIO K JHPEKTOPY (HUPMBI ycTpamBaTbCs Ha OJDKHOCTH
MEHEeDKepa.

4. Bbl IpUIIUIH K TUPEKTOPY € NPOCLOOH O IepeBoOJIe B APYroi OTAEI.

5. Bol npunumm Kk AupekTopy (UPMBI C TPEAIOKEHHEM CO3/1aTh HOBOEC HAIpaBJICHUE €¢
NeSITeTLHOCTH, HAIIPUMeEp KaKOW-1100 BUJ] YCIIYT HACEICHUIO.

6. Bel mpunuim K 3aBenyrOINeH MapuKMaxepCKOH ¢ JKalo0OH Ha COMOKECHHBIC 3aBHBKOU
BOJIOCHI.

7. Bel mpuIIuIM K 3aBEAYIOIIEMY TelleaTelbe COOOIUTh, YTO MOCIIC BHU3UTa K BaM MacTepa
TEJIEBU30p BOOOIIE TIepecTas paboTaTh.

3a0anue cuumaemcs yCnewiHO  GbINOJIHEHHBIM, €CAU  CMYOeHm cymeem  000umvcs
PACNONOMNCEHUS «XO3AUHA KAOUHEeMA» U peuums C801 60NPOC.

IIpakTyeckoe 3anaTue Ne§. Benenue neperopopos. Opranusanus coBeliaHui.
Heanb: M3yunts cnenu@uky MOAroTOBKHM K MEPEroBopaM; UX Hadajla U 3aBEpILIEHUS, CIIOCOObI
B3aMMOJIEMCTBHS HA IIEPETOBOpax.
B pe3ysabrare ocBOeHHSI TeMbI CTYAEHT J0JIKeH
3HATh clenU(UKY MOATOTOBKY K MIEpEroBopaM, MpaBuiia X NpOBEICHUS,
yMeTbh OpraHU30BbIBaTh 00IIEHNE B paMKaX IIEPErOBOPOB;
BJIaJeTh HABBIKOM BEJICHUS JIeIOBOM Oeceibl, mpecc-KOH(pEpeHINH, JIeTOBbIX COBELIaHUH,
JIEJIOBBIX NIEPETOBOPOB.
AKTYaJbHOCTh  TeMbl  OOYCIIOBIEHa  HEOOXOAMMOCTBIO  OBNAJEHHS  OOYYaIOIIMMUCS
kommnereHuen YK-4.
Teopernueckasi 4acTh:

IIpaBuja ycnemHbIX epPeroBOpPoB BKJIKYAKOT B celsl ciieylolue MyHKThI:

1. IToaroroBka. Bbl MOMKHBI YETKO INOHMMATh II€JIb IEPErOBOPOB €HIE 10 MX
HENOCPEJICTBEHHOT0 Hauana. B umpaeane pa3OuTh ATy Iefb Ha TpU IYHKTA: IUIAaHUPYEMbBIN
pe3yibTar, NpUEeMJIeMbIi M HeXenaTeNbHbIM. /[ KakIoro M3 HHUX HEOOXOJUMO HMETh
COOCTBEHHYIO CTPAaTETUI0 MOBENIEHUs, KOTOpas MycKaeTcs B XOJ elle 1O TOro, Kak pe3ysbTaT
Oyzner pocturHyt. JlomycTuM, BBl BUAWUTE, YTO Pa3roBOp UAET HE B TO PYCJIO, U Bbl HE MOXKETE
IpUNTH K 00lIeMy 3HaAMEHATENIo ¢ cobeceqHUKOM. Bocnonb3yiitech npuemMamu, KOTOpbIe JaayT
BO3MO>XHOCTb BBIMTU U3 CUTYaLUH.

2. IIpencrasiaenue. B Hauane pa3zroBopa faiiTe napTHEPY YETKO MOHATh, KTO BbI, OT
KaKoll KOMITaHMHM BBl JEHCTBYeTe M C KaKOH IeJbl0 NPUIIACHIM €ero Ha 3Ty Oecemy. OTo
IIOMOKET M30eXaTh MHOTMX BOIPOCOB B JanbHeiieM. HedopmaibHOoe OTCTyIUIEHHE HMEET
CMBICJI, €CITU BBl JICMCTBUTEIILHO yMeeTe OOIIaThCsl Ha OTBJICUEHHBIE TeMbl. Eciu ke pa3roBop
«O0 TIOTOJIe» JIENAETCs MOCTOJIBKY MOCKOJIBbKY, HEUCKPEHHE, OH OyJeT JIMIIb BO Bpel, T.K. CTAHET
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Oecrnosie3Ho Tparoit BpeMeHU. KoToporo y MHOTHMX JENOBBIX JIOACH MPOCTO-HANPOCTO HE
xBaTaert. Jlydiile nepexouTs cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Tmpoliecce NEPEeroBOPOB BBl JIOJKHBI
OTCTauBaTh, IPEKIE BCETO, CBOU MHTepechl. Ho He nMUIIHUM OyneT B3MVIAHYTh Ha pa3roBOp CO
CTOPOHBI cOOeceTHUKA. JTO MOMOKET BaM JIydllle MOHATh, KaKue TUIFOCH CBOETO MPEI0KEHUS
BbI MOXKETE ISl HEr0 NOAYEPKHYTh. YMENUTE CIIYIIAaTh U CIBIIIATH YYXKYIO TO3ULIHUIO.

4, AHTYpa:k M BHeITHUA BU (IS «<CKMBBIX» MeperoBopoB). [103a60TbTECH O TOM,
4TOOBI MEPETOBOPHI MPOXOIMIN B MOAXOAAIIEM MECTE, TaM, I'/ie HUKTO He OyleT BaM Meulathb.
Ecnu 310 0duc, ero o6craHoBKa A0KHA HACTpauBaTh Ha JEJIOBOM Jaja. 3akpoiite 1Beph (HO HE
3anupaiite) u m1o3ab0ThbTeCh O TOM, YTOOBI BaM HUKTO He Mmewan. Eciu 1o kade, nmocrapaiitech
noao0paTe YIOTHOE 3aBeneHue. He mnpurnamaiite ydyacTBOBaTh B IIEPEroBOpax JUI[, 4Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTenbHO. KoHTponupyiite BpeMsi eperoBopoB, HE 3aTSITMBANTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXAble 5 MHHYT, 3TO IMPU3HAK IIJIOXOTO TOHA M Ballei
HEJOCTAaTOYHOW 3aMHTEPECOBAHHOCTHU B cenke. YTo KacaeTcs BHEIIHEro BUJA — B HEM JIOJDKHA
IPUCYTCTBOBATh AKKYpaTHOCTb. Bbl MpoBoaMTE [€JI0BYI0 BCTpedY M JOJDKHBI BBIMVIAJETh
COOTBETCTBYIOIIIE.

o. IMosoxuTenbHBIA XapakTep ©Oecenbl. M Bb, W Bam  COOECEIHUK,
3aMHTEPECOBaHbl BO B3aMMOBBITOJHOM COTPYAHHYECTBE. DTO BeIb XOPOILIO, HE MpaBia Ju?
JlemoHcTpupyiiTe cBOM MO3UTHBHBIN HacTpoi. Ho He ¢ momouiplo «1eKypHOI» yIbIOKM WU
MOJIXAJIMMCTBA, & TaK, 4yTOObI SMOIMH ObUIM UCKpeHHUMH. Paccka3piBaiiTe 0 mMepcreKTUBax
COTPYJIHUYECTBA C YYBCTBOM, C 0JIECKOM B Ij1a3ax. Eciiu Bbl HE KpUBUTE JTyLIOM, MOJAEpKUBAThH
TaKko# TOH OyneT o4yeHs Jierko. Ho mpu aToM nepxute nucranimio. Bo3moxHo, B OyayiieM Bbl U
co0eceIHUK CTaHETE JIYUIIUMHU JPY3bSIMU, HO B JIaHHBI MOMEHT Bbl — IIPEJICTABUTENIN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTaUBAET CBOM HHTEPECHI.

6. Opano3navynocth. Eciii peus uner o GruHAHCOBOM MapTHEPCTBE, YCIOBUI OILIATHI
TOBapa U T.Il. MOMEHTOB, HYXKHO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aT€M MPOMKCAHbI B
JIOTOBOpPE U HE MOJBEPrajiuCh ABOMHON TpakToBKe. [loanmuchiBaTh NOKYMEHT, €CTECTBEHHO,
Cpasy He CTOUT.

1. I'naBHoe — gerasm. He moHsnmu, 4ro o3Havana Ta WiIM HWHasg (paza U3 ycT
naptHepa? He nonenutech 3aaTh €My yTouHsOIUN Bonpoc. COMHEHMSI, HEYBEPEHHOCTD U T.II.
YyBCTBAa HEOOXOAMMO MO0 MOATBEPKIaTh, JIMOO pa3BerBaTh. Y TOUHSIOIINE BOIIPOCHI B JAHHOM
cJlyyae — CaMbli JTyqiuii crnocoO.

8. CobuonaiiTe 6asanc. Mexnay «100pbIM U 31IbIM TonHIeickum». Emie oaun
Ba)XHBIM (aKTOp TOro, Kak BECTU MEPErOBOPHI O COTPYAHUYECTBE. 31€Ch, Kak U B 0010, CUJIEH He
TOT, KTO aTaKyeT, a TOT, KTO JepKUT yaap. CBOM MO3ULIMK HEOOXOAMMO OTCTauBaTh HE 3a CUET
OTKa30B, CIOPOB U JAPYroro Heratuea. BakHO mpojaeMOHCTpupoBaTh mHpodeccuoHanusm. U
TOTJa MapTHEP J0sATIbHEEe OyIeT OTHOCUTHCS K MPEASIOKEHHBIM BaMH YCIIOBHUSIM.

9. Jepaxute cjaoBo. Paz yx Mbl IpoBepsieM IapTHEpAa Ha YECTHOCTb M
MOPSAIOYHOCTb, MOKHO OBITh YBEPEHHBIMHU, YTO OH CJeNaeT To ke camoe. Obemaite TOIbKO TO,
4To MoOKeTe TrapaHTupoBaTh. CoOmomaiiTe obemanus. TouHee, naxe He oOemaHus, a
00s13aHHOCTH COTJIaCHO Oyaymiemy goroBopy. MHade Bac Oymer 0XuaaTh yXe HE TOJBKO
MopalibHasi, a ¥ aJJMMHUCTpATHBHAA (a MOPOW M YrojIOBHAs OTBETCTBEHHOCTH). [Imtoc ko Bcemy
9TO Bama penyranus. He mo3BonbTe el moctpaaars.

10. I'pamorHoe 3aBepmenue Geceabl. [1o ¢akTy HeperoBopoB CTOPOHBI JOJKHBI
OPUMTH K COBMECTHOMY HTOTy. OTO MOXET OBITb KOMIPOMUCC, MHpeaBapUTeIbHas
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOPUUYECKOE HECOIVIacue CTOpOH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIISITh MIEPETOBOPHI HE3aBEPLICHHBIMU. J[a’ke €ClM OHU OBLIIM BCETO JIMIIB OJHUM U3 3TAIIOB,
1ocjie KOTOPOro BaM HIPEJCTOAT APYTME BCTPEUH, Pa3rOBOPbI WM mepenucku. OTHOCUTECH K
HUM, KaK K MPOYUTAHHOH TIJlaBe, U3 KOTOPOl HEOoOXOAUMO cjenaTh BbIBOA. U, ecTecTBeHHO,
coOuolaiiTe 3JIeMEHTapHYI0 BEXIMBOCTh. [l0KMUTE 4YeIoBEeKY pYyKy (€CM 3TO MYyXK4YWHa),
YIBIOHUTECH JaMe, TMoXKeIaiTe Xxopoiero aHs. JlenaiTe 3To HE3aBUCUMO OT pe3ysibTaTa Oeceibl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C LETbI0 00CYKICHHUS U PEIICHUs
MIPOU3BOJICTBEHHBIX BOIIPOCOB U MP0OIIeM, TPEOYIOUX KOUIEKTUBHBIX YCHIIUH.

11060061 nposedenusn cosewanus:
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- HEOOXOIUMOCTH MPUHATHS KOJIJIEKTUBHOTO PEIICHHUS;

- peuIeHue BOMNpPOCa, 3aTPAarMBalOIIET0 HMHTEPECHl  OJHOBPEMEHHO  HECKOJBKHX
CTPYKTYPHBIX MOJIpa3/IesIeHU;

- I peHieHus BOIMpOca HEOOXOAMMO BOCHOJIB30BATHCS MHEHUS Pa3JIMYHBIX TPYIII
PaOOTHHKOB.

Iloozomoeka coeewanusn

Ha »TOoM »sTame npuHuUMaeTcs peuieHHe O MPOBEICHUH COBELIAHUS, OIpPeaessioTCs
MOBECTKA JIHS, CPOKHU IIPOBEJICHUS, PETJIAMEHT U JIp.

IloBecTka qHA GuKCcHpyeTCs B MHUCbMEHHOM JIOKYMEHTE, KOTOPBI 3apaHee pacchliaeTcs
BCEM y4aCTHHKaM COBEILIaHUs. B moBecTke JHS yKa3bIBAIOTCS:

- TeéMa U LeJIb COBEIIaHUS;

- IepeyeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
pPaccCMOTPEHHSI U C ONpPEIeICHHEeM AOKIAMYUKOB (MX (aMuIuii, JOJHKHOCTEH) MO JaHHBIM
BOIIpOCaM.

- BpEMs M1 MECTO MPOBECHUS COBEIIAHUS.

[IpenBapuTenbHas paccbuika MOBECTKU JHS J1a€T BO3MOXKHOCTh YUaCTHHUKAaM COBEIAHUs
CKOPPEKTHUPOBAThH CBOIO PAabOTy U MOATOTOBUTHCS K JAHHOMY MEPOIPHUSATHUIO.

CocTaB y4aCTHMKOB COBEILAHHUS.

K yuactuio B coOBeNIaHWM TMPUIIIAMIAIOTCS TE€, KTO JCHCTBUTEIBHO HEOOXOIUM.
OnTumanbHOE KOJIMYECTBO YYAaCTHHUKOB — 6-7 deloBeK. YBEIWYEHHE YHUCIa MPUTJIAlleHHbIX
cHIKaeT Koddduuument ydactust (WM OTHauuM), YAJUHIET coBemanue. [Ipm HeoOXxommmocTu
YHCIIO0 YYaCTHUKOB MOKET OBITh YBETTUUEHO /10 15 uenoBek.

Opranu3anusi NPOCTPAHCTBeHHOW cpeabl. Ha cragum mOATOTOBKM COBEIIAHUS
HEO0OXOUMO MPOJIyMaTh BOIIPOC O Pa3MEIEHUH €ro yYaCTHUKOB. MIX He0OX0IMMO paccakuBaTth
TaK, 4TOOBbl OHU BHJIETH JIMIIO, TJIa3a, MUMHUKY, KECThI IPYT IPYyra, 4TO JAET UM BO3MOKHOCTH
MCIIOJIb30BaTh OOJbIIIEE YMCIIO CPEACTB MONy4YeHUs MH(OpPMALMU U OOECIIeYHBACT €€ JIydIlee
BOCITPUSITHE.

[lenecooOpa3Ho MPOBOAUTH AENOBBIC COBEIIAHUS B OIpENCICHHBIA JCHb Hemenu (3a
WCKJIFOYEHHEM BHEIUIAHOBBIX, DKCTPEHHBIX ), JKETATEIHbHO B Hayaje WM B KOHIIE pabouero JHs,
1160 BO BTOPOH €ro MOJOBHUHE MOCe 00EEHHOTO epephiBa.

Beoenue cosewanun

Opranuzanus U BeJIeHUE JUCKYCCUH.

C uenpro moBbIIIEHUS 3(P(HEKTUBHOCTH COBEIIAHUS €r0 YYaCTHUKH JOJDKHBI UYETKO
BBITIOJIHSITH CBOM POJIH.

PykoBoauTesb B X0/I¢ COBEIIAHMS TODKEH BBIMOIHATE CISAYIONINE 3a/1a4u:

- BOBpEMsI HA4aTh COBEILIAHUE;

- copMynHpoBaTh MPOOJIIEMY COBEIIAHUS M HAIEIUTh YYaCTHUKOB HA €€ MO3UTHBHOE
pEILICHHUE;

- YTOUHHTHh TIOBECTKY JHS, COOOIMTh O peryiaMeHTe paboThl, MNPEeAyNnpeanuTh O
HEOOXOIMMOCTH BBICKA3bIBATHCSI 11O CYIIECTBY;

- CIIEZTUTH 3a TUCKYCCHEH U HAIIPaBIISATh €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIB30BaTh  Pa3HOOOpa3HbIE TMPUEMBbl AKTHBH3AIMM BHHMAaHHUS  yYaCTHUKOB
COBEIaHUS;

- IpecekaTb ~HEKOPPEKTHOE TOBEJACHUE YYaCTHUKOB COBEUIAHUS M  CMsT4aTh
HaIpsKEHHBIE CUTYaINH;

- 0000111aTh BBICTYIUICHUS U 9Y€TKO (DOPMYITHPOBATH BHIBOBI.

TpeOoBaHMs K y4ACTHMKAM COBEIIAHMS

- IPEJICTaBISUTECH;

- He U30eraiTe OTBETCTBEHHOCTH, TOBOPUTE «SI» BMECTO «MBI»;

- OyIpTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISHTE aKTHBHOCTB,
OTCTanMBalTEe CBOIO TOUKY 3PEHUS, POSBISHTE TEPHUMOCTD K UY)KHUM MHEHUSIM;

- 3aJjaBaiiTe BBICTYMAIONIMM YTOUHSIONIME U CIIOCOOCTBYIOIIME TMOHUMAHHUIO BOIPOCHI,
OO0BSACHSNTE UX 1eJIb; HE UCIIONB3YITE MPOBOKAIIMOHHBIE BOIIPOCHI, BBI3BIBAIOIINE KOH(DIUKTHYIO
PEAKIUIO U YBOSIINE OT PEIICHUS IPOOIIEMBI,
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- crapaiiTechb, HACKOJIBKO 3TO BO3MOXKHO, HE MHTEPIPETUPOBATH UYKUE MBICIU U UJEH;
BBIPQKAWTE CBOE OTHOIICHHE K MHEHHUSIM M MPEAJIOKEHUSIM JIPYTUX YYaCTHUKOB COBEILAHUS B
bopme «S1-BbICKa3bIBaHUS», TOBOPSI O CBOEM BOCIIPUSATUH UX TO3UIIMIA;

- TmpeajaraiiTe HOBbIE HICH M BEOUTE IOHCK HauboJjiee NPUEMIIEMOTO PEIICHHS
o0cy’K1aeMOro BOIpoca.

3asepuienue u cocmaenenue nPOMOKoaA.

[TonBozs utoru 06CyX1eHUS, PYKOBOAUTEb JTOJIKEH:

- BBIpa0OTaTh pPEUICHNE U ONPEACTUTh MYTH €r0 Pealn3alnu;

- 0OpMUTH PE3yIbTAThl COBEIAHUS M O3HAKOMUTH C HUMH YYaCTHUKOB COBEILIAHUS;

- CO3/7aTh HEKWH IIaH JEHCTBUIl MO BHINOJHEHUIO MPUHATHIX PEIICHUMN, pacnpenennuTh
00s3aHHOCTH, HA3HAYUTh OTBETCTBCHHBIX 32 BBINOJIHEHUE PEUICHUH, ONpeneiuTbh (Hopmbl
KOHTPOJISI U JTIOICH, €ro OCYIIECTBISOIIHX.

Xoxa coBewaHus [JOJDKEH NPOTOKOJIUpoBaThes. JlaTol moamnucaHus MpPOTOKONA M,
CJIeIOBATENbHO, HAYaJIOM MCIIOJIHEHUS PEIIEHU COBEUIaHUs SIBISETCS JeHb €0 MPOBEICHUSI.

[Tocne coBemanus pyKOBOIUTENO HEOOXOIMMO:

- IPOAHAJIM3UPOBATH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pa3ociiaTh IPOTOKOJI JIULIAM, OTBETCTBEHHBIM 3a BBIIIOJHEHUE PEIICHUN COBEILAHU;

- OCYILLIECTBIISITh KOHTPOJIIb BHIMIOJIHEHHSI €T0 PEIICHU: KOHTPOJIb — IIaBHBIA HHCTPYMEHT
WCIIOJTHEHUS IPUHSATHIX TI0 Pe3yJIbTaTaM COBEIIaHUs PEIICHHUI;

- CO3J1aTh YCJIOBUS I peal3allii HaMEUYEeHHBIX JeHCTBHIA.

Bonpocsl 1151 00cyk1eHus:
1. /[lenoBbie mMeperoBOphHI: MOArOTOBKAa K TEPEroBOpaM; IEJIM IEPErOBOPOB; MPEAMET
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPILECHHUE I1EPETrOBOPOB.
2. [TprHIATIBI pEYeBOTO MTOBEICHUS Ha TIEPErOBOPAX.
3. CniocoObl B3aUMOJICHCTBHSI Ha TIEPErOBOpax.
4. JlenoBble COBEIIAHMS: THUIIBI COBEUIAHMI; MOArOTOBKA COBEIAHUS; MPaBHUJa MOBEICHUS Ha
COBEIIaHUH.
5. YnpaxueHnue:
Buibepume axmyanvnyto ons Bac memy denosvix nepecosopos u npogedume ee no 6cem 3mandam,
MEHSACL PONAMU U USMEHss napamempsl OMHOWEHUU cobeceOHUKo8 (00OpodiceramensvHble,
HACMOPOIICEHHbLE, A2PeCCUBHbIE, COEPHCAHHBIE, PAYUOHATIbHDLE).

IIpakTuyeckoe 3anaTue Ne9. OpunuajabHO-1€/10Basi MMCbMEHHAS PeUb.
Heab: M3yuynTh OCHOBHBIC TPYHIBl OPHUIIHAIBHO-IEIOBBIX TEKCTOB (IEOBOE MHUCHMO, OTYET,
MIpeIOKEHUE, PE3IOME).
B pe3ysbTare 0CBOEHUS TeMbI CTYIEHT /10JI2KeH
3HATh OCOOCHHOCTHU MUCbMEHHOTO JIETIOBOTO OOIICHUS;
YMeThb UCII0JIb30BaTh S3bIKOBBIE CPEACTBA B TUCbMEHHOM JIENIOBOM KOMMYHUKAIIUH;
BJIa/IeTh HaBHIKOM O()OPMIICHHS Pa3IMYHBIX IOKYMEHTOB B JIEJIOBOM CTHJIE.
AKTyaJqlbHOCTh  TeMbl  OOyCIOBIIEHA  HEOOXOJWMOCTBHIO  OBNAJCHHUS  OOYUYAIOIIMMHUCS
kommeTeHmuen YK-4.
Teopernueckasi 4acThb:

Oco0eHHOCTH 1eJI0BOI MHUCbMEHHOH peun

dopmMupoBaHre OPHUITMATHHO-/IETIOBOM MMCHBMEHHOW PEYM BO BCEX S3BIKOBBIX KYJIBTYpax
OOyCIIOBIIEHO  pa3BUTHEM TOCYJAapCTBEHHOCTH, ammapara YOpaBJICHHS U CBSI3aHO C
HEO0OXOIMMOCTHIO IOKYMEHTAJIBHO 3aKPETUISATh TPABOBBIC OTHOIIECHUS FOPUINYECKUX M YACTHBIX
nul. VHTepHalMoHaIbHble CBOMCTBA JEJIOBOIO MUCHhMA — CIEJACTBUE YHMBEPCATBHOCTH 3ajady,
KOTOpbIE OHO TMPHU3BAaHO peIliaTh, a WMEHHO CIYXHUTh HWHCTPYMEHTOM JIEJIOBOTO OOIIEHUS,
S3BIKOBBIM CPEICTBOM (PUKCAIMH (JIOKYMEHTHPOBAHHUS) YIPABICHYECKOH, NEIOBOM, CITyKeOHOU
uHpopmaruu. K coyxe0H0# nHbOpMAINK TPEIBABISIOTCS 001He TpeOOBaHUS:

- I0CTOBEPHOCTH (OOBEKTUBHOCTH );

- AKTYaJIbHOCTDh (HEOOXOIUMOCTh, HOBH3HA, CBOEBPEMEHHOCTH);

- y0equTeIbHOCTh (apIryMEHTUPOBAHHOCTD );
22



- MOJIHOTA (JIOCTATOYHOCTHh HH(POPMAIIHH ).

JIOKyMEHTHUpOBaHHWE — ATO PETIAMEHTHPOBAHHBIN MpoIecC 3amucu HHQPOpPMAIMU Ha
Oymare WM WHOM HOCHUTENE, 00SCIeUMBAIOINKA €€ IOPUANYECKYI0 Cuily. B nemoBom oOmieHun
JOKYMEHTHPOBaHUE UMeeT 0coboe 3HaueHne. CChlIka Ha KaKyr0-JIMOO YCTHYIO JOTOBOPEHHOCTD
MOJKET OBITh OMPOBEPTHYTA UJIH MOJBEPTHYTa COMHEHUIO, HO €CIIU JJaHHAas TOTOBOPEHHOCTD UITU
pacropspbkeHre UMEIT (GopMy TOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBAaHA IOPUIMYECKH.
[TpaBuiia TOKyMEHTUPOBAHMSI YCTAaHABIMBAIOTCS MPABOBBIMU aKTaMH Ka)X10r0 rOCYAapCTBA WU
BbIPA0ATHIBAIOTCS TPATULIUCH.

Hrtor noxkyMeHTHpPOBaHHMS — CO3JaHHE JOKyMEHTa. B comuaibHOM IUIaHe JH000U
O(QUIMATIBHBIA TOKYMEHT MOJMU(PYHKIIMOHAIEH, YTO MO3BOJIAET €My YIOBIIETBOPATH pa3jinyHbIe
noTpeOHOCTH yenoBeka. DyHKIMK JOKYMEHTA JENATCSA Ha JBa BUAA: oOIIMe U crenuaibHbie. K
00muM (pyHKITUSAM OTHOCSITCS

- nH(opManHoOHHas: JTFOO0H TOKYMEHT cO31aETcs sl COXpaHEHUsT HHPOPMAITIH;

- CoLMaNbpHas: JOKYMEHT SBIISIETCS COLUAIBHO 3HAUYUMBIM OOBEKTOM, IOCKOJBKY
MOPOXIEH TON MM WHOW COLMAIEHOW OTPEOHOCTHIO;

- KOMMYHUKAaTHUBHAas: JOKYMEHT BBICTYNaeT B KayecTBE CpEACTBA CBSI3U MEXKIY
OT/ICIIbHBIMU AJIEMEHTaMU OOILIECTBEHHON CTPYKTYPBI, B YACTHOCTH, MEXKTY YUPEIKICHUSIMHU;

- KyJIbTypHasi: JOKYMEHT — CPEACTBO 3aKpEIICHUS U Mepefaud KyJIbTYPHBIX TPAIHUIIMA,
ATANOB Pa3BUTHUS LIMBUIIM3AIUH.

Crneuunanbable GyHKIIMH JOKYMEHTA!

- yIpaBJeHYECKas: [OKYMEHT SBISCTCA WHCTPYMEHTOM YIpaBjieHUs (Hampumep,
IUTAHOBBIE, OTUETHBIC, OPTaHU3AIIMOHHO-PACTIOPSAUTEIbHBIC JOKYMEHTHI);

- PaBOBas: JTOKYMEHT SIBJISIETCA CPEACTBOM 3aKPEIJICHUS U U3MEHEHHMsSI PABOBBIX HOPM
U TPaBOOTHOLIECHUN B oOIIecTBe (HANpUMEp, 3aKOHOJATENbHBIE M MPABOBbIE HOPMATHBHBIE
aKThl, JOKYMEHTBI, MPUOOpETAIOIIHe MPAaBOBYI0 (YHKIIMIO BPEMEHHO, Ha IEPHOJ CyIeOHOTro
pazOupaTenbpCTBa);

- (yHKIIUS MCTOPUYECKOTO MCTOYHUKA: JOKYMEHT BBICTYNAET B KadyeCTBE HMCTOYHHUKA
HCTOPUYECKHUX CBEJACHHM O pa3BUTHH OOIIECTBA.

VYkazaHHbple QYHKIIMA UMEIOT WHTEPHAIIMOHAIBHBINA XapaKTep U OMPEACIIOT O0IIHe JIst
pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHHS K TOKYMEHTY.

3. ’KanpoBoe pazHoOOpa3re MMCbMEHHON JIEJIOBOM peun

JIOKyMEHTBI 3aHUMAIOT B JKW3HU COBPEMEHHOI'O YE€JIOBEKa 3HAUUTEIBHOE MECTO, OHH
PEryIupPYIOT €ro COlUaIbHYI0 XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO TIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTHI ¥ TIPABHIBHO UX COCTAaBISTH CTANKMBAETCA KaKIbI. 3HAYMMOCTh JOKYMEHTA, €ro
poJIM TOJIEP)KUBACTCS HA TOCYJApPCTBEHHOM YypOBHE: O(UIManibHbIE OymMard IOJBEpPraroTCs
CTaHJapTH3aIUH, T.€. TPEOOBaHUS K COCTABIEHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTENNbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIH cTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpPa3HBbIE CUTYAllMH, BO3HUKAIOIIUE B KU3HU
YEJIOBEKa, W JUISl KKIOTO M3 HUX CYIIECTBYET CBOW CIOCOO OMUCAaHUsI, CBOW KaHp. TEKCTHI
OTpeAIeIEHHOTO JKaHPa COCTABISAIOTCS MO MIA0JIOHY, MOJIENH, 33JaBaeMOi ITUM >kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMKA TOKYMEHT, HE BBHIOMPAET TO WM MHOE S3BIKOBOE CPEICTBO U3 psiaa
CMHOHUMUYHBIX, @ BOCIIPOU3BOJIUT TO, KOTOPOE JAUKTYETCS eMy >KaHpoM. Tak, AJisi 3asiBICHUS O
npuéMe Ha pabotry craHnaptHa ¢paza [lpowy npuname meus Ha pabomy 6 kKauecmee... W
HEBO3MOXXHA — Xouy pabomams y eac.

CyliecTByeT /iBa TUIA TIOKYMEHTOB:

- cJayxeOHasi JOKYMEHTAUMs - JIOKYMEHTBHI, PErJaMEHTUPYIOIIUE AeATeIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPaXKJIaH, MM TOJIBIACTHBIX;

- o(puuMaIBLHO-1e10Basl MepenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSIMH W HUX PAOOTHUKAMH, CBSI3aHHBIMU JIEJIOBOM W KOMMEPYECKOH
JEATETbHOCTBIO.

XKanpsl opuanIbHO-1ET0BON NEPENUCKU OMPEENSIIOTCS B MEPBYIO OYepeb LENIMH,
KOTOpBIE CTAaBHUT Tepe]] COO0M COCTaBUTENb: MUCHEMO-TIPUTIIANICHHE COACPKUT WH(HOPMAIIUIO O
MPOBECHUN MEPOMNpPUATHS U MpUTJallleHue aapecaTy HPUHITh B HEM ydacThe, MHCbMO-
MOATBEPXKJICHUE YKa3blBAET Ha COIJIaCMe aJpecaHTa ¢ NPeMIOKEHUSIMUA ajpecara, B
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TapaHTHIHOM TTHChME TOBOPHUTCS 00 00s3aTeNbCTBAX, KOTOpPhIE OEpET HA ceds aapecaHT mepen
azipecaToM.

Bonpocs! u 3a1anus:
1. IlucbMeHHbIE KOMMYHUKAIIUU.
2. Busipl opunmanbHo-/1€710BbIX TEKCTOB.
3. JlenoBoe MUCHMO: CTPYKTYpPa, CTUIMCTHKA.
4. OT4eTbl, NPEAJIOKEHNS U UX PA3HOBUIHOCTH.
5. Pe3tome: TUIIBI U NTpaBUIIa OCTABIICHUSI.
6. [IpodeccuonanbHbie KOMMYHHKAIIMH IIOCPEICTBOM COBPEMEHHBIX CPEICTB OOIIECHUS.
7. Cocmasbme meKkcm NO30PAGUMENbHOL pedu 6 HeCmb 20008WUHbL  0esMenlbHOCU
opeaHuzayuu.
8. Cocmaevbme mexcm no30pasumenbHO20 NUCbMA, AOPECOBAHHO20 OUPEKmMopy Gupmvl, u
cpasHume ¢ no30pasUMenbHbIMU MEeKCMamu, Komopbule bl 00bIUHO adpecyeme C8OUM ONUKUM
(cmpykmypa, 6b100p 00pawenuss, cCamoumMeHosanue, no30pasumenvhsvle Qopmyisl).
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CIIMCOK PEKOMEHYEMOM JIATEPATYPBI

OcHoBHasl TuTepaTypa:

1 Ctunuctrka pycckoro HayqHoro auckypcea. KOpunudaeckuit Hay4nsiii quckype=Stylistics of
Russian scientific discours (SRSD): yue6n0e mocobue (mpaktukym) : [16+] / aBt.-coct. H.U. I'pebentok ;
Cesepo-KaBkasckuii ¢henepanbHblil yausepcutet. — CtaBporoins : CeBepo-KaBkazckuit denepanbHbIil
yauBepeuteT (CKDY), 2019. — 274 ¢. — Pexxum goctyna: o noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=596407
JlonoiHUTe/ILHAS JINTEpaTypa:

1. Crunuctuka pycckoro Hay4yHoro auckypca (SRND) : mpaktukym / cocraButenn H. .
I'pedentok. — Craspomnois : CeBepo-KaBkasckuii denepanbheiii yausepeutet, 2017. — 138 ¢. — ISBN
2227-8397. — Tekct : aneKTpoHHBIN // DnekTpoHHO-OnbaroTeunas cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/75600.html

2. Burosckas, M.E. [IpodeccronanbHas 3THKa 1 3THKET [ DIeKTPOHHEIN pecypc]: yuebHoe
mocobue misa 6akanaBpoB / M.E. Burosckas. — DekTpoH. TeKcToBbIe qaHHbie. — M.: JlamkoB u K, Aif [In
Op Menua, 2014, — 144 ¢. — 978-5-394-02409-2. — Pexxum gocryma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JI.A. [lenoBas putopuka: yue6. mocodue / JI.A.Beenenckas, JI.I'.IlaBnosa. — 5-¢
u31., nepepad. u gon. — Pocros v//1: Mapt, 2010. — 488 c.

4. oitxman O.5. PeueBast kommyHukarus. — M.: Axagemus, 2012.

5. Honrosa M.B. [IpakTruka BeleHUs] BHEITHETOPTOBBIX reperoBopos / M.B.Jlonrosa,

A.A Mansimes; Beepoc. akan. Baent. Toproeiu. — M.: Maructp: MTHOPA-M, 2010. — 368 c.

6. Bakuna H.H. [Ipodeccnonanshas peus ropucra: yued. mocodue / H.M.MBakuna. — M.: HopwMa,
2011. - 448 c.

7. Uneud E.I1. [Tcuxomnorus o0menus 1 MexxtnaHocTHRIX oTHowmenui / E.IT.Wneun. — CII0.:
IMutep, 2010. - 576 c.

8. Kysnenos W.H. [lenoBoii stuket: yued. mocooue / M.H. Ky3nernos. — M.: UHOPA-M, 2013. —
348 c.

9. Tomammerckas K.B. PeueBas koMMyHHUKaIUs B TYPUCTCKO# chepe: yueb. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akanemus, 2012. — 240 c.

10. Iapyxun A.IL. Ilcuxonorus aenoBoro obmenus: yueOHuk / A.IL.IHapyxun, A.M.Opnos. — M.:
Axanemus, 2012.

Hnmepnem-pecypcot:

1. I'pomoBa H.M. MexkynpTypHOE IenoBoe oOmieHne B cdepe  MEKHALUOHAIBHOTO
cotpyaauydectsa -http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. Kopenesa A.B. Pycckwuii s13bIk 1 KyJbTypa peuu: yuyeOHoe nocobue. - M.: @nunTa, 2012.
[DnexTponnslit pecypce] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [Tyraués U.A., byaunsneBa M.b., Bapiamosa W.IO., Llapésa H.IO. Ilpaktukym mo
PYCCKOMY SI3BIKY U KYJIBType peuu: yueOHoe nmocodue - M.: Pocculickuii yHUBEpCHUTET IpY>KObI HAPOJIOB,
2013. [Dnextponnslii pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4, Oumunmosa JI.C., ®unmunmos B.A. Pycckuii s13vik W KynbTypa peuu // Poccuiickuii
obpasoBaresbHbI mopTar: Www.distance.ru/4stud/umk/russian/russian.html
®opyMm 1o mpobdiaeMaM MEXKYIbTypHOH KomMyHuKanuu http://www.kwintessential.co.uk/intercultural-
forum/index.php
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COJIEPYKAHUE

Beenenue

OO0mass xapakTepUCTHKAa CaMOCTOSITENIbHOM paboThl CTyAEHTa
TUCHHUIIMHBI  «YCTHBIE M  THUCbMEHHBIE KOMMYHUKATUBHBIC
npodeccuoHabHON cheper

CaMocTOATEIbHOE N3YYEHHE TEOPETUUECKOI0 MaTepraia

KommuiekT pa3HOypOBHEBBIX 3a/IlaHUI

IlepedyeHb TMCKYCCHOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Pexomennyemas nmureparypa u HTEpHET-pecypChl
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BBenenue

CamocrosiTennpHass paboTa — IUIaHUpyemas y4deOHas, ydeOHO-HCClenoBaTeIbcKas,
HAYYHO-MCCIIEIOBATENIbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyIUTOPHOE)
BpeMs 10 33JaHUI0 M TpPU METOJWYECKOM PYKOBOJCTBE IIpernojaBaTenisi, HO 0e3 ero
HETOCPEACTBEHHOT0 ydJacTHsi (IPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHHU IMpENoaBaTes,
OCTaBJISIOLIEM BEAYIIYIO POJIb 32 pa0OTOM CTY/ACHTA).

CamocrosaTenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4eOHOW M Hay4HOU
NIEeSTeNIbHOCTH cTyneHTa. denepanbHbIM TOCYAapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
IpelycMaTpUBaeTCsl 3HAUUTEIbHBIA 00BEM BpEMEHHU U3 OOLIEH TPYT0EMKOCTH AUCIMILTUHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 00ydeHue BKIIOYAET B ce0s JBE, MPAKTHUYECKU
OJIMHAKOBbIE N0 O0bEMYy U B3aMMOBIUSHHUIO YacTH — IIpolecca OOydeHHs W Ipoliecca
camooOyuenus. IloaTomy camocrostensHas pabGora jgomkHA cTath A(PQPEeKTHBHON U
1eJICHAIPABICHHOM paboTOM CTyIeHTa.

Konnenmueit MoepHHU3auu pocCUIICKOro 00pa30BaHMsI ONPEAEICHbI OCHOBHBIC 331a4H
npodeccuoHanbHOr0  00pa3oBaHUsl — MOATOTOBKA  KBATU(UIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOIIIETO YPOBHS H MNpoQWiIs, KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE TpyZa,
KOMIIETEHTHOTO,  OTBETCTBEHHOI'O,  CBOOOJHO  BJaJeolIero cBoed  mpodeccueir u
OPUEHTUPOBAHHOTO B CMEKHBIX O0JIACTSAX JEATEIHHOCTH, CIOCOOHOTO K A (eKTHBHON padoTe
0 CHEMUAIBHOCTH Ha YPOBHE MHUPOBBIX CTaHAApTOB, TOTOBOTO K MOCTOSHHOMY
po(hecCHOHATTLHOMY POCTY, COMATBHON U TPOPECCHOHATBHONW MOOUIBHOCTH.

Pemenne sTux 3aaay HEBO3MOXKHO 0O€3 TMOBBIIICHUS POJH CAMOCTOATEIHHOU paboThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHajoM, YCHJEHHsS OTBETCTBEHHOCTH IIperiojaBareiei 3a
pa3BUTHE HABBIKOB CAMOCTOATEIbHOU paboThl, 32 CTUMYJIMPOBAHUE MPOPECCHOHATBHOIO POCTa
CTY/ZICHTOB, BOCIIUTAHHE TBOPUYECKON aKTUBHOCTH M WHUIMATUBBIL.

CaMocrtosiTenbHasi paboTa CTyAEHTa IMpeanoyiaraer, MNPeXIe BCEro, €ro Hay4HO-
HCCIIEIOBATEIBCKYI0 U TPAKTUYECKYIO JIESTEbHOCTh, MTOCKOJIBKY WMEHHO 3TH BUIBl y4eOHOU
paboThl B MEPBYIO OYepe/lb TOTOBAT K CaMOCTOSITEIbHOMY BBINOJIHEHUIO MPOQecCHOHATbHBIX
3ana4. KoHeyHOH 11e/1bl0 caMOCTOSATENbHON paboThI SIBISETCS OpraHU3alisl CaMOCTOSATEIbHON
MO3HABATEILHOM JIeSITeIbHOCTH, (OPMHUPOBAHHE YMEHHSI CaMOCTOSATENBbHO aHAIU3UPOBATh
UHPOPMAILIMIO, BBUICTSATH TJaBHOE U BTopocTeneHHoe. CGhOpMHpPOBAHHBIE KOMITETCHIIUU
HPOBEPSIOTCS HA 3a4eTe M0 MOJYJII0, OPraHU30BaHHBIM 0COOBIM 00Pa30oM.

Heabio sBnsercs QopmupoBaHue yHHUBepcadbHOM KomneTeHuuun YK-4 Oynyiero
Marucrpa.

Llenbt0 OCBOCHUS TUCIUIUTMHBI «Y CTHBIE ¥ MMChbMEHHbIE KOMMYHHKATHBHBIE TEXHOJIOTHH
B TnpodeccuoHalbHOW cdepe» sABIAeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeTTHHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe mpodecCHoHATBHON KOMMYHUKAIIH.

3a1auu OCBOCHHUS AUCLUIIIUHBIL:

- COBEPIIIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JCSITEIHHOCTH;
- pa3BUTHE HABBIKOB JIEJIOBOI'0 OOIEHNUS,;
- (¢dopMHpOBaHHE YMEHHs HCIOJIb30BATh IICUXOJOTUIECKHE MEXaHW3Mbl B3aHMMOICHCTBUS
JIOJIEH.

3HaHUs, TIOJYYCHHBIE B XOJI€ OCBOCHUS MMCIMUIUIMHBI, TMPUMEHSIOTCS TPU HANHCAHUU
BBIMTYCKHON KBaJTU(HUKAIIMOHHONW paldOoThl, NMPH MPOXOXKIACHUU MPEIIUIIOMHON TNPaKTHKH, a
TaKXe B JajJbHEUIIEM MPOPECCHOHATHFHOM HCITOIB30BAaHUU SI3BIKOBBIX CPEJICTB B COOTBETCTBHUU
C LIETIbIO U CUTYyallMel OOIeHUs U Ha COOBITUIHOM, U, UTO O0Jiee BaXKHO, HA KOHBEHLIMOHAJIBHOM
YPOBHSX OOILIEHUS.

B pesynbraTe OCBOEHMS JUCHUIUIMHBI OOYYarOIIUHCS JTOJMKEH OCYLIECTBISATH JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHOM (opMax B KaxI0il M3 pa3HOBHIHOCTEH (Oecena,
COBEIIaHNE, NEepPeroBophl, Tene(OHHBI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEIOBOE IHCHMO);
HCIIOJIH30BaTh COOTBETCTBYIOIIME CTHUJIM OOIIEHUs, BepOalbHBIE M HEBEpOaIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYIIECTBIATh MPO(ECCHOHAIBHOE B3aMMOJACHCTBHE C MPUMEHEHHEM
MH(OPMaLlMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHUI; BIa/IeTh PEUEBBIMU TEXHUKAMU U TEXHUKAMU
CJIymaHus B MH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEMaX; IPUBOAUTH B JIEHCTBHE TEXHUKU
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MICUXOJIOTMYECKOTr0 BIUSHUS, BepOalnu3allii SMOLMM U YYBCTB, TEXHHK «Majoro pasroBOpay;
MNPUMCHATH OCHOBHBIC THUIIBI A3BIKOBBIX HOPM, COGHIOIIGHI/IC KOTOPBIX ITO3BOJIACT JIOTUYCCKHU
BEpPHO, apryMEHTHPOBAHHO, SICHO U MPaBWIBHO CTPOUTH peub; o(OpMISAThH JeNIOBble Oymarw,
pelaKTUPOBATh MX TEKCTHI; TOHUMATh, 000011aTh, aHATIM3UPOBATH MOIYYaeMyI0 HH(POPMAIUIO B
paMKax J1eJOBOM KOMMYHHKAIMH; COOJI0/IaTh OOIICTPUHATHIE MPaBUIa PEUEBOI0 MOBEICHUS,
COBEPIIICHCTBOBATh YPOBEHL COOCTBEHHOW PEUEBOIl KyIbTYPHI B JICJIOBOM cdepe.

1. O0mas xapakTepHCTHKAa CAMOCTOSATEJbHOH PadoThl CTyJAeHTA NPH H3YYeHHH
AUCHMILIMHBI «YCTHble M NHCbMEHHble KOMMYHMKATHBHbIC TEXHOJIOTHM B
npodeccuoHaabHOM chepe»

CamocrosarenbHass paboTa MPOBOAUTCS B BUAE coOecenoBaHUs (KPYTJBIX CTOJOB),
BBINOJIHEHUS] Pa3HOYPOBHEBBIX 3aAaHui. OCHOBHOM LEJIBIO 3TUX BHJOB CaMOCTOSITEILHOU
paboThl SABISETCS yIydlIeHHE TMPOPECCHOHATBHOW TMOATOTOBKH CIICIUAINCTOB BBICIICH
KBaJTM(UKALMY, HAIIPAaBICHHOE Ha (OPMHUPOBAaHUE ACHCTBEHHON CUCTEMBI ()YHIAMEHTAJIBHBIX U
npoeCCHOHATBHBIX 3HAHWW, YMEHUH W HaBBIKOB, KOTOpbIE OHU MOIJIM OBl CBOOOAHO U
CaMOCTOSITENIbHO IPUMEHSATh B IPAKTUUECKON AEATEIbHOCTH.

B xoze opranusanuu caMocTOsATENbHON padOThI pelIatoTcs CAeAYIOIUE 3a0auu:

e yrayOuATh ¥ paclIUpATh UX NPOQecCHOHANIbHbIE 3HAHUS;

¢ (GopMHPOBATH y HUX MHTEPEC K y4eOHO-TTO3HABATEIBHON IEATEITLHOCTH;

® HAy4YUTb CTYACHTOB OBJIAJACBATH IMPUCMAaMU IIPOLCCCa ITO3HAHMA,

® DPA3BUBATh Y HUX CaMOCTOATCIIbHOCTb, AKTUBHOCTb, OTBETCTBCHHOCTD,

® pa3BHBATh MO3HABATEIBHBIE CIIOCOOHOCTH OYAYIIHNX CIEIHATUCTOB.

B X0A€ IIOCTaHOBKH ueneﬁ n 3aJa4 HCOGXOI{I/IMO YUUTBIBATb, YTO HX BBIIIOJHCHUC
HalpaBI€HO HE TOJIBKO Ha (OpMUpOBaHME OOIIEyuYeOHbIX YMEHUH M HaBBIKOB, HO U
OIpeeNAeTCsl paMKaMH JJaHHOM MpeIMETHOM 001acTH.

[Ipn opraHuzanMu CcaMOCTOSATENbHOW paboOThl MO AUCHUIUIMHE (QOPMHUPYIOTCS
CJIEYIOIINE KOMITETCHIIHH:
Kon DopMyJIHPOBKA:
YK-4 Crnioco0eH MpUMEHSTh COBPEMEHHbIE KOMMYHUKAaTUBHbBIE TEXHOJIOTUH, B
TOM 4YHCIIE Ha WHOCTPaHHOM(BIX) S3bIKe(ax), A aKaJAeMHYECKOTO H
PO eCCUOHAIBHOTO B3aUMOICHCTBUS
2. CamocTosiTe/IbHOE H3yYeHHEe TeOPeTHYEeCKOro MaTepuaJsia
No Buasl camocTosiTenbHOM PexoMenyemble HCTOUHUKH WH(OPMAIIUN
1/ paboThI (Ne mcrounmka)
1 OcHoBHasa | [JonomuurensH | Meroguuec | HTEepHET-
ast Kasi pecypchbl
1. | CamocrositenpHOe — m3yudeHue | Nel, No2 Nel, No2, Neo3, | Nel, Ne2 Nel, No2, Ne3,
JTUTEpaTyphl o TeMaM No4, No5, No6 No4, No5
JACITUTLTUHBI
2. | Beimmonnenue pazHoypoBHeBbix | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, No2, Ne3,
3amannii 1mo Teme Ne 2 Ne4, No5, Neb No4, No5
3. | logroroBka k  «Kpyrmubmm | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
crojam» o TemMam Ne 4, 5 No4, No5, No6 No4, No5
4. | IlogroroBka Kk mpaktudeckum | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
3aHATHAM 10 TeMaMm NeNe 1-9 No4, No5, No6 No4, No5

3. KommiekT pa3HOypOBHeBBIX 3aaHui

Tema 2. Buabl pedyeBoii 1eiTeJIbHOCTH. BepOasiibHasi 1 HeBepOabHASI KOMMYHUKALMS
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1. Ilpasunvno cocmasbme bubIUOCPADUUECKOE ONUCAHUE CLedVIOWUX KHU2, CIamell.

2. Ucropus Kpacotsl oz pea. Y. Oxo; nepeBoy ¢ utan. A.A. CabamrankoBoil. MockBa:
Croso 2005, 440 c.

3. Xeitne I1. Dxonomuyeckuii 00pa3 meiuieHuss M U3n-Bo «HoBoctu» 1991. 704 c.

4. Konecunukosa JI.H. Putopuueckas muunocts JKypnan «Mup pycckoro cioBay, CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuii acconmatuBHbli crnoBapp B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Yepkacona, H.B. Ypumuena, 10.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime ghpacmenmul, 6 KOMOPLIX YUMamvl 0opmieHsvl HenpasuibHo. Hatioume
U ucnpagvme OUWUOKU.

1. Taiina nuuHOCTM ObLTa OBl HapylIeHa, a BMECTe C HEW HapylieHa W CBOOOJa
caMooIIpesIeNIeHus] TMYHOCTH. Mexay TeM «Bce NMyXOBHOE M BEITMKOE BO3HUKACT B JKU3HU —
TAaMHCTBEHHBIM 00pa3oM U3 celsi caMoro U uepe3 camoro ceds... Tak BocriameHsiercs J000Bb;
TaK 4Y€JOBEK MOJIUTCS; TaK TBOPUTCS MCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJ0JIEBAIOTCS
JYXOBHBIE KPHM3UCBl; TAaK KpEMHET JyXOBHBIH XapakTep 4eJOBEKa; TaK COBEPILIAOTCS
repondeckue noctynku». (B ncrounuke: «Bce nyxoBHoe...».)

2. AKueHT Ha JHO0OBM paccMaTpUBaeTCss B 3TOH CBA3M Kak (DakTop yCTaHOBIICHHS
TOTAIMTApU3Ma M aBTOpUTapu3Ma. MIMEHHO Tak pacCyXIaeT aBTOp, KOTOPBIH, B YaCTHOCTH,
IUILET: <JIIOOUTh YelloBeKa — 3HAUUT JKeJaThb chellaThb €ro cyacTiuBbIM. OJHAKO M3 BCEX
NOJUTUYECKUX WJICATOB Te, KOTOPBHIMH BJIOXHOBIISIIOTCS CTPEMJICHHS CIENIaTh YeJIOBEKa
CYACTJIMBBIM, MOXaNyl, Hanbosee onacHbl». (B ucrounuke: «JIroOUTh yenoBexa. ..».)

3. Bn. ConoBbes, onpenensst TOCTOMHCTBO JINYHOCTH, THIIET, 4To: «HHUKaKoi uenmoBex
HU IpU KAKUX YCJIOBHUSAX M HU IO KaKoW NPHYMHE HE MOXKET paccMaTpUBAThCS KaK TOJIBKO
CPEJCTBO... - OH HE MOKET OBbITh TOJBKO CPEICTBOM WJIM OpYIMEM HHM JAJis Onara Ipyroro Jiuua,
HU s Ojara I1enoro Kiacca, HU, HakOHell, Ui Tak Ha3plBaeMoro oomiero Omara». (B
uctouHuke: «Hukakoil yenosex...».)

3. Cocmasbme onucaHue:

A. KHuru no Banei CieriuaabHOCTH.

b. Crareu 1o Bamei cennaibHOCTH.

4. Haiioume u ucnpasome nedouemvl U OWUOKU 6 Opopmienuu Oubauocpapuyeckux
CCHLIOK (8HYMPUMEKCMOBLIX U NOOCHPOYHDIX).

1. ITo A. BexOu1koii, <kOMMEHTaTOPOM TEKCTa MOKET ObITh U caM aBTop». (Bexouiikas
1978: 404.)

(ITlpaBunbHOE OdopmieHue MoxxkeT ObITh M TakuM: (BexOunxas, c. 404), wumum
(BexoOunkas; 404), unm [1; 404] u gp.)

2. H.B. T'orons npsimo 3asiBisieT: «MHOTOE B MCTOpHUH paspemaeT reorpadus» [['oromns:
45]. Ta >xe MbICITb BbICKa3aHa B craThe «O INpenogaBaHuu BceoOmield ncropum»: «l eorpadpus
JOJKHA pas3rajgaTh MHoOroe, 06e3 Hee HeusbsicHUMoe B uctopum» (I'oromb: 27). (OOparture
BHUMaHME Ha MOBTOPHYIO CcChUIKy. Kakue cioBa JOJKHBI MPUBOJIUTHCS BMECTO (aMHUIUH BO
BTOpOM ciydae?)

3. CpaBHUTE yKa3aHHE HA NMPUOPHUTET CUHTAarMaTHKH IMPHU BOCIPHUITUU MY3bIKH (37€Ch
SAxobcon uuTupyer Mmy3bikoBeda Jleonapna Meiiepa): «BHYTpH KOHTEKCTa OTIEIBHOTO
MY3BIKQJIbHOTO CTWISI OAMH TOH WJIM TpyINNa TOHOB YKa3blBalOT — MJIM BEAYT OIBITHOIO
CIIymaTensi K TOMY, 9TOObI OH MOT OXHJIaTh, MOSIBICHUE IPYroro TOHA M TPYIIBI TOHOB,
npefcKa3yeMblXx Ha 0Oojiee WIM MEHee OINpEAETeHHON TOYKEe MY3BIKaIbHOI'O KOHTHHYYMa»
(Axo6con 1996, 159). (O6paTuTe BHUMaHNE Ha HUTUPOBAHUE HE 10 MEPBOMCTOYHHKY.)

Kpurepun oneHMBaHUsI KOMIIeTEHIMH
OneHka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3aJaHUs
TBOPUYECKOTO YypOBHS; BjaJeeT HayaJbHBIMU HaBbIKaMU Mpo(ecCHOHANbHOM YCTHOW U
IIICbMEHHOU PEYEBOU IEATEIbHOCTH.
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OueHKa «XOpOINO» BBICTABISACTCS CTYIACHTY, €CIM OH BBITOJHWI  3aJaHUs
PEKOHCTPYKTHBHOTO YPOBHS; IIOKa3aJl 3HAHUS 10 BEICHHUIO IHCBMEHHON HaydyHOW U
o(uIraTbHO-eT0BOM KOMMYHHUKAIIHH.

OreHka «y10BJ1eTBOPHUTEIbHO» BBICTABISCTCS CTYIEHTY, €CIIM OH BBIIOJHWII 33/1aHUS
PEIPOYKTUBHOTO YPOBHS.

OrneHka «Hey/10BJIeTBOPUTEIbHO» BBICTABISETCS CTYACHTY, €CIIM OH HE BBIIOJIHHII
3aaHusl.

[Tponetypa npoBeaeHUs KOHTPOIBLHOT'O MEPOTIPHSTHS: TUCbMEHHAas paboTa.

CtpykTypa 3a/aHUii MO3BOJISIET MPOBEPUTH CIOCOOHOCTH HCIIOJIB30BATH JJISI PELICHHS
KOMMYHUKATHBHBIX 3a/1a4 HadaJbHBIC 3HAHUS 110 HAYYHOH KOMMYHHMKALMH U MO COCTABIICHUIO
JIENIOBBIX ~ JOKYMEHTOB,  CIOCOOHOCTh  pemiaTh  CTaHJApTHBIE  33a/Ja4d  HadaJIbHOM
npodecCHOHaIbHON KOMMYHHMKATHBHOM JIESTEIBHOCTH, CIHOCOOHOCTh IPHUMEHSTH MOJIEIH
KOMMYHHUKAIlMM B Pa3IHYHBIX CHTyauusx oOmeHus. Ilpemmaraempie CTyIeHTY 3amaHus
TI03BOJISIIOT ITPOBEPUTH YPOBEHb CHOPMUPOBAHHOCTH KomIieTeHIH Y K-4,

[Ipy moOAroTOBKE K OTBETAM CTYACHTY TPEAOCTABISETCS TPAaBO HCIOIB30BATh
CIIpaBOYHBI MaTepuall, JaHHBIH Ha JIEKIUSIX M NPAKTHYECKUX 3aHATHAX (CcM. B paboueid
porpamme).

[Ipu mpoBepke 3amaHMs OICHUBAIOTCS HABBIKM COCTABJICHHUS OHONIMOrpaduyecKoro
amrmapara Hay4HOTO TPOM3BEICHUS, HABBIKM LUTHUPOBAaHHUA W O(OPMIICHHUS CCBUIOK, HAaBBIKU
COCTaBJICHUS JIENIOBBIX JTOKYMEHTOB, a TAaKXKE CIIOCOOHOCTh MPUMEHSTh MOJICIN KOMMYHHUKAIIUH
B CHUTYyalUsX NMpodhecCHoHAILHOTO OOIIECHUSI.

4, Hepeqeﬂb AUCKYCCHOHHBIX TEM KPYIJIBIX CT0JIOB U BOIIPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOH KOMMYHHKAIUH.

1. ITonsTHE KYIBTYPHI B MEKKYJIBTYPHONH KOMMYHHKAIIUH.

2. IneHTHYHOCTh B MEXKYJIBTYPHOH KOMMYHUKAIIUH.

3. KynbpTypHas 00yciI0BICHHOCTh BOCIIPUATHS U €0 3HaYEeHUs JJIs Ipoliecca
nepepaboTKu HH(OPMALIUH.

4. OxapakTepu30BaTh O3UTUBHBIE M HETATUBHBIE PE3YNIbTATy B3aUMOJCHCTBUS Pa3HbBIX
KYJIbTYD.

5. Cnenuduka HeBepOabHBIX ACIIEKTOB MEXKYIbTYPHOM KOMMYHUKAIMH.

6. JINHTBOKYJIBTYpPOJIOTHUECKHE aCTIEKTH MEKKYJIBTYPHONH KOMMYHHKAIIHH.

7. Turbl BOCIpUATHS MEXKYIBTYPHBIX pa3IHuuil.

8. lcTopuKO-KyJIbTYpHBIE aCTIeKThI MEXXKYIbTYPHOH KOMMYHUKAIIH.

9. OcobeHHOCTH 3aMafHOr0 ¥ BOCTOYHOT'O MBIIIIJICHHUS.

10. ITpobneMbl KyTbTYpHOM SKCIIAHCHH.

11. KynpTypHble KapTHHBI MHpa U TpobiieMa riaodain3aium.

12. CtepeoTuIisl B MEXKYJIBTYPHOH KOMMYHHKAIIHH.

13. IIpobnema npeapaccyaKoB B MPOIECCe MEKHAIIMOHAIBHOTO OOIIEHHUS.

14. BzanmonelicTBre o1 B MOTUATHHYECKOM pernoHe CeBepHoro Kaekasa.

Tema 5. [les10Boii 3THKET B NpodecCHOHATBHOH KOMMYHUKALUA
1. OcHoBHbIE TOHATHS 00 ITUKETE.

2. DTHUKET B AEJIOBOM OOIIIEHUU.

3. OTuKeTHbIE (HOPMYIIBI B 1€TIOBOM OOILICHUU.

4. [TpaBuia MPUBETCTBUS B IEIIOBOM OOIIICHUH.

5. OTHKeT BeJieHHs TesIe()OHHBIX pa3rOBOPOB.

6. OpraHu3zanusi 1eJ0BOTO 3aBTpaKa, 00e/1a, y)KIHa.

7. Ilcuxonoruyeckue JeTepMUHAHTBHI UMHJIKA JEJTOBOTO YeJIOBEKa.

Kpurtepun oneHuBaHus KOMIIETCHIIUIM:
O1eHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIM OH, B XOJl¢ MPOBEICHHS KPYIJIOTO
CTOJIa, JIEMOHCTPUPYET TIyOOKOe M CHCTEMAaTH4YecKOe 3HAHHE MPOrPaMMHOI0 MaTepuaya Io
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JaHHOW TeMe; OTYETIIMBOE U CBOOOJHOE BIIaJIEHUE KOHIENTYaJIbHO-TMOHSITUWHBIM amnmapaToM,
Hay4YHbIM SI3bIKOM M TEPMHHOJIOTHEH TEOpUU JIMTEPaTyphl; JIOTMYECKH KOPPEKTHO U
yOeIuTeNbHO U3/1araeT OTBET.

O1neHKa «XOpOWIO» BBHICTABISIETCS CTYICHTY, €CIIM OH, B XOJ€ MPOBEACHHUS KPYIJIOTO
CTOJIa, JEMOHCTPHpPYET 3HAHHME Y3JIOBBIX TMpoOJIeM Kypca; YMEHUE TMOJIb30BaThCS
KOHIIETITYyaTbHO-TIOHSTUHHBIM aIlllapaToOM B MPOIIECCe aHAN3a; B IIEJIOM JIOTUYECKH KOPPEKTHO,
HO HE BCerjia TOYHO U apryMEHTHPOBAHO U3JIaraeT OTBET.

OreHKa «y/A0BJIeTBOPUTEIbHO» BBICTABIISACTCS CTYJIEHTY, €CIIM OH, B XOJI¢ TPOBEICHHS
KpPYyIJIOro CTOJIa, JAEMOHCTPHUpPYET (parMeHTapHble, IOBEPXHOCTHBIE 3HAHUS Ba)KHEHIINX
pa3iesioB MPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHS] C HCIOJIb30BAaHHEM HAyYHO-TIOHSATHITHOTO
amnmapara ¥ TEPMUHOJOTMM y4eOHOW AMCIUIUIMHBI, HE BCETAa JIOTUYECKH OIPENEICHHO U
MOCJIE0BATEIbHO U3JIaraeT OTBET.

OneHka «HeyHOBJIETBOPUTEIBLHO» BBICTABISETCA CTYACHTY, €CIIM CTYACHT, B XOJe
MPOBEJCHUS KPYIJIOTO CTOJa, IEMOHCTPUPYET HE3HaHHE, MO0 OTPHIBOUYHOE MpEACTaBlIeHUE 00
y4eOHO-IIPOrpaMMHOM MaTepuaje; OTCYTCTBYET IOCJIEI0BATEIIbHBII OTBET Ha MOCTaBJIECHHBIN
BOIIPOC.

Ilpouedypa nposedenusn 0aHHO20 OUEHOUHO20 MEPONPUAMUA GKaIOYAem 6 cefa TPU
JTana: MoArOTOBUTENbHBIN, JUCKYCCUOHHBIN U 3aBepIAtOIINi (TOCTANCKYCCUOHHBIN).

Tloozomosumenvublii man BKIIOYACT: BBIOOP TpoOJieMbl (mpoOiieMa JOKHA OBITh
OCTpOii, aKTyaJIbHOM, MMEIOIIEH pa3iuuHble MyTH peleHus). BoiOpanHas s oOCyxaeHUS
npobiemMa MOXKET HOCHUTh MEXIUCIUILUIMHAPHBIA XapakTep, OHa JOJDKHA MPEICTaBIsATh
MPAKTUYECKU HMHTEpEeC s ayAUTOPUU C TOYKM 3pPEHHUs pPa3BUTUSA TNPOQPECCHOHANBHBIX
KOMIIETEHIIMM; 1moadop Mojeparopa (MoAepaTrop PYKOBOIUT «KPYIJIBIM CTOJOM», IMO3TOMY
JIOJ’KEH Ha BBICOKOM YpPOBHE BIaJIeTh MCKYCCTBOM CO3JIaHUSI JIOBEPUTEIbHON aTMochepsl U
NOJ/ICP)KaHUsl JAMCKYCCHM, a TakkKe METOJIOM HapamuBaHuig HHG(OpManum); moadoop
JTUCKYTaHTOB, COCTaB YYaCTHHKOB «KPYTJOTO CTOJIa» MOXET OBbITh pacIIUpPeH IyTeM
NPUBJICUCHHS] TPENCTABUTENCH APYrHUX CTYIACHUYECKHX TPYI; TOATOTOBKA CIICHAPHS
(IpoBeZIeHNE «KPYTJIOTr0o CTOJa» MO 3apaHee CIJIaHUPOBAHHOMY CIIEHAPHIO MO3BOJISIET N30eKaTh
CITIOHTAHHOCTH M XaOTHYHOCTH B PaOOTE «KPYTIIOTO CTOJIA).

Cuenapuii npenmnosnaraer:

- OMpejieNieHne TTOHATUWHOTO arnapara (Te3aypyca);

- KpPaTKyl0 CO/IepKaTeNbHYIO BCTYNUTENIBHYIO pedb MOJIepaTopa, B KOTOPOi 00BSABISIETCS
TE€Ma U CIIEKTP 3aTParuBaeMbIX B €€ paMKax Mpo0JieM, KOHTEKCT KeJIaeMOro 00CyX1eHHUS;

- IepevYeHb BONPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 ¢popmynupoBok);

- pa3pabOTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, TOJYac MPOTHBOPEUYUBBIX U
HEOPJMHAPHBIX C UCTOJIb30BaHUEM PENPE3CHTaTUBHON BBIOOPKU MH(OpMaIuy;

- 3aKJIFOYUTEIBHYIO PeUb MOJIEpaTOpa;

KpoMe TOro k moAroToBUTEIBHOMY 3Taly ClEAyeT OTHECTH: OCHAILIEHHWE MOMELICHUs
CTaHJApTHBIM O00OpyIOBaHWEM (ayauo-, BHJJICOTEXHUKOW), a TakkKe  MYJbTUMEIUHUHBIMU
CpeACTBaMHU C IIeNbI0 MOJCp)KaHUs JEJIOBOM M TBOpYECKOW aTMOC(epbl; KOHCYJIbTUPOBaHHE
YYaCTHUKOB (IT03BOJISIET BBIPAOOTaTh y OOJBIIMHCTBA YYACTHUKOB ONpEJEIICHHbIE yOeXKICHUS,
KOTOpbIE B JajibHelIeM OyIyT UMU OTCTAauBaThCs); MOJArOTOBKA HEOOXOAMMBIX MaTepHalloB (Ha
OyMa)XHOM HWJIM DJEKTPOHHOM HOCHTENSX): 3TO MOTYT OBITh CTaTHCTUYECKHE IaHHBIC,
MaTepHalbl HKCIPECC-ONpoca, MPOBEIEHHOIO aHaiu3a HMelleiics HWHpopMalMU C IeNbio
o0ecrnevyeHrs yYaCTHUKOB U CITyIIATENeH «KPYIJIOTO CTOIa

Juckyccuonuwiii 5man COCTOMT U3: BBICTYIUIEHHS MOJEpPATopa, B KOTOPOM JIa€TCs
onpezeneHue npobiIeM MW NMOHATUHHOrO ammapara (Te3aypyca), YCTaHAaBJIMBAETCS DPETJIAMEHT,
npaBuiia oOIIel TEXHOJIOTUH 3aHATHA B (OpMe «KpYIJIOro crosia» U HWH(POpMHUpOBaHHE 00
o0mMX TpaBWIaX KOMMYHUKAlMW. Bemymmuii MOMKEeH NeicTBOBaTh TUPEKTUBHO, IKECTKO
OTPaHUYMBAsE BO BPDEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIa.

JIMCKYyCCMOHHBIN 3TaIl MPENOoJaraer:

NpoBeIECHUS «MH(OPMAIIMOHHON aTaKW»: YYaCTHUKU BBICKA3bIBAIOTCS B OINpPEICIICHHOM
NopsZIKEe, ONepupysl yoenutenabHbIMU (haKTaMH, WITIOCTPUPYIOIIMMU COBPEMEHHOE COCTOSHUE
po0IeMBbl;
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BBICTYIUICHUS JHCIYTAHTOB W BBISBICHUS CYIIECTBYIOIIUX MHEHUN Ha MOCTaBJICHHBIE
BOIIPOCHI, aKIIEHTUPOBAHUS BHUMAHUS Ha OpUTMHANIBHBIE Hied. C LeNblo MoAepKaHus OCTPOTHI
JTUCKYCCUM PEKOMEHIyeTcsl (pOpMyYIHpOBaTh TOMOIHUTENbHBIE BOIIPOCHL;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;

MOJBEJICHUS MOJEPaTOpOM MHUHHU-UTOTOB IO  BBICTYIUIGHUSM M JIUCKYCCHH:
(opMynHpoBaHUE OCHOBHBIX BBHIBOJIOB O MPUYHMHAX U XapaKTepe pa3HOIIACUI 10 UCCIeayeMOoi
npobiieMe, cioco0ax Ux MPeoJ0ICHUS, O CUCTEME Mep PELICHUS TaHHOM MPoOIeMBbl.

3asepwarowuii (nOCMOUCKyCcCUoOHHbIL) 3man BKIIOYACT: MOABEICHUE 3aKITIOYHTEIBHBIX
UTOTOB BEAYIINM; BHIPAOOTKY PEKOMEHAALNN WK PEIICHU; YCTAaHOBJICHHE OOINX Pe3yIbTaToOB
MIPOBOAMMOIO MEPOIPUSITHS.

Memoouxa nposedenus Kpyanozo cmona.

Kpyrnbiit  cron oTkpbiBaeT Beaymuii. OH MOpeAcTaBiseT YYaCTHUKOB JIMCKYCCHH,
HampaBiseT €€ XO0J, CICTUT 3a PeriJaMeHTOM, KOTOPBIA OIpeneseTcsl B Hayaue OOCYXKICHHUS,
000011aeT UTOTH, CYMMHPYET KOHCTPYKTHBHBbIE mpemsiokeHus. OOCyxkIeHHe B paMKax
Kpyrioro crosa qoMKHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JOHKHO CBOAMUTHCA, C OJHOMN
CTOPOHBI, TOJBKO K OTYETaM O MpojelaHHOW paboTe, a ¢ IPYrod, - TOIBKO K KPUTHYECKUM
BbICTyIUIEHUAM. CooOlIeHUs] NOJKHBI OBbITh KpaTkuMu, He Oonee 10-12 munyr. B koHue
Kpyrioro cTona mogBoasTcs ero UTOrH, BHICTABISIFOTCS OLEHKHU YYaCTHUKaM JUCKYCCHU.

BapuaHTsI TpoBeIEHUS KKPYTIIBIX CTOJIOBY:

[lepBblii BapwiaHT - YYaCTHMKHU BBICTYNAIOT C JOKJIaJaMH, 3aT€M IPOBOAMUTCS HUX
oOcyxaenue. [Ipu sToM Beqyluil NpUHUMAET B 3aC€JaHUM OTHOCUTEIIBHO CKPOMHOE y4acTHE -
pacrpezenseT BpeMsl BBICTYIIICHUH, IPEIOCTABIISIET CII0BO YYACTHUKAM OOCYXKICHHUS.

Bropoii BapuaHT - BeAymuMH HMHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wuiaum
BBIJIBUTAET TE3UCHI JIsl OOCYKACHHs. B 3TOM citydae OH cieauT 3a TeM, YTOObI BHICKA3aJIUCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOJI OOCYXJEHUS B pycle TJIaBHOH MpoOIeMBl, paau KOTOPOU
OpraHM30BaHa BCTpeua 3a «KPYIJIBIM cTosioM». Takoil cmocob mpoBeneHus Kpyrioro crona
BbI3bIBaeT OONbIINN HHTEpeC y ayauTopuu. Ho oH TpeOyeT oT Beayliero 00JbIIero MacTepcTBa
U IITyOOKOT0 3HaHUS «HIOAHCOBY» 00CYXIaeMOil MpoOIIeMBl.

Tperuil BapuaHT «METOIMYECKHE MOCHAETKW». OpraHuzalus Takoro Kpyrjoro croia
UMeeT CBOM OCOOEHHOCTU. [[ng oOCyXIeHHs NpeularatloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHNs KaKuX-TO KJIFOYEBBIX 3a7au yueOHO-BOCHMTATEIBHOTO Ipoliecca. Tema oOcyxaeHus
3apaHee He 00bsaBIsAeTca. B aTOoM ciyuae mactepeTBo Benyuiero Kpyrioro crona 3akimtodaercs B
TOM, YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BAaTh CIIyIIaTeleld Ha OTKPOBEHHBIN pa3roBOp
no o0CyXJaeMOMy BOIPOCY M MOJBECTH HMX K ONpeAe]IeHHbIM BbIBOAaM. llenbio Takux
«IOCUJCTIOK» fABIIeTCS (OpPMHpPOBaHHE TMPABUIBHOW TOYKH 3pEHUS IO ONpPEJEIeHHOMN
npobieme; co3laHue OJarompUATHOTO IICUXOJIOTHYECKOro KiMMara B JIaHHOW TIpymme
CITyIIATEeNeH.

YeTBepThlii BapuaHT - «METOAUYECKUH nuanor». B pamkax Takoir ¢opmbsl Kpyrioro
CTOJIa CIylIaTeNd 3apaHee 3HAKOMATCA C TeMOW OOCYXIEHHs, MOJIy4aloT TEOPEeTHUECKOe
JIOMaIllHee 3ajaHue. MeToandeckuil Auajor BeJeTcs IO OIpelesIeHHOW mpobieMe MExIy
BEIYIIMM M CIyIIATeIMM WIM MEXIy Tpylnmnamu ciymarened. /[Buxymied cuiol auanora
ABIISIETCSA KYJbTYpa OOIIEHHS M aKTUBHOCThH ciymuaTeneil. bonpinoe 3HaueHune mmeer oOmias
SMOLIMOHAJIbHAsA aTMoc(depa, KOTopas MO3BOJISIET BbI3BATh UYBCTBO BHYTPEHHEro e€IuWHCTBA. B
3aKJIFOYEHHE JIeNIaeTcsl BBIBOJA IO Te€Me, NMPUHUMAETCS PElICHHE O JAJbHEHIINX COBMECTHBIX
JIEUCTBUSAX.

Ilpeonazaemvie cmyoenmy 3a0anus no360.1a10m nposepumsv Komnemenyuu: YK-4.
[TpyHIMNIHATBHBIM OTJIMYMEM 33/JaHUl 0a30BOrO YPOBHSI OT IOBBIIIEHHOIO SIBISIETCS YPOBEHb
CJIO)KHOCTH BOIIPOCOB: BOINPOCHl M 3aJaHUsl 0a30BOr0 YpPOBHSA TPEAINOJIaraloT OCBOEHHUE
ONOPHOIO MaTepuana MO KaxJ0H TeMe, pEIIeHHE CTAHJIAPTHBIX Y4YeOHO-IPAKTHUECKUX U
y4eOHO-TI03HaBaTEIbHBIX 3a/1a4; BOMPOCHl W 3aJaHHs TOBBIIICHHOTO YPOBHS PacIIUpSIOT U
YIIYyOJISIOT OTMIOPHBIA MaTepual., TpeOYIOT YMEHHs paboTaTh B HOBOM, HE3HAKOMOM CUTYaIIUH.

na no02omoeku K OAHHOMY OUEHOUHOMY MEPONPUAMUI0 HE0OX00UMO: O3HAKOMUTHCS
3apaHee (3a HEmEeNo J0 TMpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; momoOpaTh MaTepual,
HEOOXOAMMBII JUISl pa3BEPHYTHIX OTBETOB Ha KXKIBI BOIPOC; YETKO 0TpaboTaTh Bee aTansl Kpyrioro
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croa.

Ilpu noozomoexke Kk omeemy cmyOeHmy RpPeOOCHAGNACHICA NPABO NOI1b308AHUA.
HOATOTOBJICHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMH MaTepUallaMH 0 33/1aHHOH TeMe.

Ilpu npoeepre 3adanus, oyenugaromca: TIyOuHa MOJOOPAHHOTO IO TEME MaTepHuala,
HOJHOTAa OTBETa Ha JHMCKYCCHOHHBIE BOMpockl Kpyrioro crona, BiageHHEe MaTepHAIOM,
AKTUBHOCTH y4acTusi B 00CyKIeHUH BONpocoB Kpyrioro croia, caMOCTOSTEILHOCTD CY)KICHHIA,

JIOTUYHOCTD BBIBOJIOB.
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B npouecce wu3yueHus AUCHUIUIMHBI «YCTHBIE M TNHUCHbMEHHBIE KOMMYHUKATHBHBIC
TEXHOJOTMH B TMpodeccnoHalbHON cdepe» CTyaeHTbl O4HON (opMbl OOyYeHHS TOTOBST
coobOmenue (mpeseHranuto). [Ipuctynmas K TOArOTOBKE COOOIICHHUS, HEOOXOIWMO, TMPEXKIe
BCEro, Mmojo0paTh JUTEpaTypy MO TeMme, U3yYUTh €€, MPU STOM HE CIeAyeT OrpaHUYUBATHCS
M3YYEHHEM TOJBKO 00s3aTeNbHOM JuTepaTyphl. PekoMeHayeTcsi MCHOJIb30BaTh MaTepuabl,
nyOJuKyeMble B MEPUOJUYECKON MedaT, BHOBb BBHIIICAIIYIO JIUTEPATYPY MO BOMPOCAM JTaHHOU
JTUCIUILINHBL, UCTOYHUKU MHTEepHeTa.

He cnexyeT 1ocIOBHO MepenuchiBaTh TEKCT yUCOHHUKA UM APYTUX UCTOYHUKOB. [TpuBos
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIUMO YyKa3blBaTh MCTOUYHHUKH, B KOTOPBIX OHH OBLIN
npuBeseHbl. [ 6oee moJHOro pacKpbITHs BOIPOCA BO3MOKHO UCIOJIb30BaHNE rPapUuecKoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy TOArOTOBKE COOOIICHUSA-TIPE3EHTALMU  CJIEAYeT TOMHUTH O  CIEAYIOIINX
TpeOOBAHUSX:

- IlepBbIii cnaiij mMpe3eHTAlUU JOJDKEH COJIEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThl),
dbamMunno, UM, OTYECTBO MCIIOIHUTENS, HOMEpP y4eOHOW TpyMIbl, a Takke (aMUIHI0, UMS,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOJUTEIS.

- He nmomxkHO OBITH UepHBIX HAANMHUCEH HA CUpEeHEBOM (oHe (WM APYrux MOA0OHBIX
codetanuii). TEKCT TODKEH XOPOIIO YUTATHCSI.

- He ucnons3yiite Gonblie 2-3 1BETOB Ha ciaiize.

- KonTtpactHble 11BeTa MOMOTAIOT MPUBJICYb BHUMAHUE, MOJYEPKHYTH IIIaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX ClaiaX JOJHKEeH ObITh OJIHOTO IIBETA.

- HeoOxonuMo WCHONB30BaTh MAaKCHMAJIbHOE MPOCTPAHCTBO OJKpaHa (criaiina),
HalpuMep, pacTSIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (ciaiga), T.K. C
MOCTIEAHNUX PSIIOB HIDKHSS YacTh SKpaHa OOBIYHO HE BUHA.

- Tlepen ucnonbp3oBaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HATMYKUE ONIMOOK, YTOOBI Ha
M300paXeHUH HE OCTAJIMCh KPAaCHBIE (3eJIeHbIe) OUePKUBAHUS OIIHMOOK, CIIEAYET UCIOIb30BaTh
CKPHUHILIOTHI TIEPE POCMOTPOM.

- Ilpu ucnonbp3oBaHUM CKPUHIIOTOB JTUIIHKUE DJIEMEHTHI (TTAaHETH UHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXO0AUMO 00pe3aTh.

- He mneperpyxaiite cnaiinpl aHuManMoOHHbIMH OJ(dektamu. [lns cMmeHsl chaiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecnm cmaiil cOMEp)KUT eIMHMIBI M3MEPEHHsS B M2 MM M°, HYXKHO HCIIOIB30BaTh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbIit).

- HeobxonuMo npoBepsTh MPaBUIHLHOCTh HATUCAHUS Ha3BaHUHN yIaull, GaMUIHA aBTOPOB
METOJIMK U T.II.

- Ha mpeanocnennuii cnaiii sxenaTelIbHO BBIHECTH CaMO€ OCHOBHOE, TJIaBHOE, YTO OBLIO
B MIPE3CHTAIINH.

- 3aKIIOYHMTENbHBIN CTail OOBIYHO COAEPIKUT CI0Ba «baronapio 3a BHUMaHUEY.

B ciywyae 3aTpyaHeHMII NpH HaNMCaHUU JOKIAJa CTYIEHTY CJIeayeT oOpaTuThes 3a
KOHCYJIbTAIIMEH K MPEno/1aBaTeso, BEAYIIEMY TaHHBIA KypC.
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