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BBEJAEHUE

Lenp u3ydyeHus: OUCHMIUIMHBI «B3aumMopelcTBHEe C KiIMEHTamMu» - (OpMHUpOBaHHE Y
CTYAEHTOB ILIEJIOCTHOI'O IPEICTABICHHUSI O CYLUIHOCTH M clenu(HKe AEI0BOM KOMMYHHKALUY;
pasBUTHE KYJIbTYPHOM BOCIPHUMYHBOCTH, CIIOCOOHOCTH K MpPaBUJIBHONW HWHTEpHpETAINU
pa3IM4YHBIX BUJOB KOMMYHHKAaTUBHOTO IIOBEICHUS.

3aa4i OCBOEHMSI TUCLHUILUINHBI «B3auMoeiicTBe ¢ KIIMEHTaMmI:

- OBJAJEHUE HABBIKAMHM COLMOKYJIBTYPHOM M MEXKYJIBTYPHOH KOMMYHUKALIUH,
00eCTeYnBarOIUMH aJJeKBATHOCTh COIIMATBHBIX U MPO(HECCHOHATBHBIX KOHTAKTOB;

- TOTOBHOCTb K COLIMAJIBbHOMY B3aMMOJEHCTBHIO Ha OCHOBE INPHUHATHIX B OOLIECTBE
MOpAJIbHBIX U IIPABOBBIX HOPM, IIPOSIBJIEHUE YBAXKEHUS K JIIOJISM;

- CIIOCOOHOCTb 3aHMMaTh TIPAXKAAHCKYI0 IO3MLHI0 B  COLMAIbHO-JIMYHOCTHBIX
KOH(JIMKTHBIX CUTYaIHIX;

- CcTpemJieHMe K €aMOOOpa3oBaHUIO M  IOCTOSHHOMY  COBEPLICHCTBOBaHMIO
npodeCCHOHATBLHOMN eATEIbHOCTH, MOBBIIICHUIO CBOSH KBATH(HUKALMU U MAaCTEPCTBA;

- OBJIQZICHHE 3HAHMSAMU Oa30BBIX ILIEHHOCTEHl MHUPOBOW KyJIbTYypbl M T'OTOBHOCTb
ONUPATHCS HA HUX B CBOEM JINYHOCTHOM U OOIIEKYJIBTYPHOM Pa3BUTHUH;

- OBJIQZICHUE PA3JIMUYHBIMU CIIOCO0AMHU pa3pelieHus] KOH(DIMKTHBIX CUTYalui;

- OBJIaJICHUE HEBEPOATBHBIMU CPEJCTBAMH OOIICHUS (MUMUKA, )KECTBI);

- OBJIAJICHUE IIPaBWJIAMHU 3TUKETA, PUTYalOB, 3TUYECKUMHU U HPABCTBEHHBIMM HOpMaMU
NOBEJICHHA B chepe TOCTUHUIHOTO OM3HECaA.



2. HauMeHOBaHMe NMPAKTHYECKUX 3aHATHI

Ne Tembl
JMCHHUIIMHBI

HaunmenoBanue Tem AUCHUIIJIMHBI, UX KPATKO€¢ COACPKAHUEC

4 cemecTp

Tema 1. OcHoBbI Jeji0BOM KOMMYHMKanmuu. CylmHOCTh peyeBOU
KOMMYHHKanuu, ee¢ wmojenb. DyHKIUMM pedeBOM KOMMYHUKALUU. Buisl
KOMMyHHMKanuu.  CoOCTaBJAIOIIAE  KOMIIOHEHTBl  YCIIEIIHOW  pedeBOH
kommyHuKaiuu. [lapadpas. Tumnsl Borpocos.

Tema 2. ®Dopmbl MU  BHAbI YCTHBIX [I€JIOBBIX KOMMYHHUKALM.
XapakTepucTuka BUJIOB pedyeBoil AestenbHOoCTH. COBEPIICHCTBOBAaHUE HABBHIKOB
ycTtHOW peun. Texnuka peun. HeepOanmbHble cpencTBa OOmICHHS. 3HAYCHHUE
MUMHUKH U TI03bI B MPOIECCE JIETIOBOTO OO0IIeHUs. Pomb U pyHKIIUU KECTOB B
npodeccnoHaNTbHOM KOMMYHHKAIUH.

Tema 3. IlcuxoaMHIrBUCTHYECKHE ACNMEKThI npo¢ecCuOHATBHOM
KoMMYHUKanuu. OCHOBHBIE TUIBI KOMMYHHUKaOeiabHOCTH mrofei. KimeHTs
TOCTUHUYHBIX TPEANPUATH W HMX THUIOBL. Oro-COCTOSIHHUSI M PEYEBOE
B3auMozeiicTBue. JKeHCKHUI U MY»KCKOHM THUII PEUH.

Tema 4. DJrTukerHble (opMyJabl BO B3aUMOJEHCTBHH ¢ TIOCTEM.
[IpodeccuonanbHast 3TuKa  paOOTHUKOB  TOCTMHUYHBIX  HPEIIPUATHIH.
KoMMyHUKaTHBHBIE HaBBIKH NPOPECCHOHATBHOTO oOTelbepa. I[Ipomemyps
BCTpeYM U NpuBeTCTBUS rocts. ColuanbHas OTBETCTBEHHOCTh. Kak npaBUiIbHO
CKa3aTbh FOCTIO «HETY.

Tema 5. CTpareruu NUCbMEHHBIX /JeJ0BBIX KOMMYHUKanuii. CiayxeOHble
3alUCKUA IS BHYTPEHHEW KOMMYHHKALIMM: PACIOPsHKEHUs, O0JIaroJapHOCTH,
HaIlOMUHAHHUs, TPOCHOBI, MpoBeaeHue Mmeporpusatuid). [IpaBuia odopmieHus
JIETOBBIX MOCIaHUN. PeKnaMHBIN TEKCT KaK BHUJI JIEJTOBOTO MMOCIIaAHM.

Tema 6. OcoGeHHOCTH pPadoOTHI C OTAEJbLHBIMH KATErOPUSIMH rocTeii B
rOCTUHUYHOM OmM3Hece. OCOOEHHOCTH O0CTY)KMBAHUS MMMOOMIIBHBIX T'OCTEH.
IIpaBuna oO6cmyKUBaHHsI TOCTEN ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0OPOBBS.
I'pynnbl  mepconana, HeoOxoaumble i obcimyxkuBaHus — VIP-rocreit.
Conposoxenue VIP-rocreil B mepuos npeObIBaHUS B OTEJIE.

Tema 7. Opranusanus KJIHEHTOOPHEHTHPOBAHHOIO CEpPBHCa B I'OCTHHHILE.
Oco0eHHOCTH, MPEUMYIIECTBA U IIEHHOCTH TOCTUHUYHOTO MPOJYKTAa U YCIYT.
Mopenu nokynarenabckoro rnosefaeHus. (DakTopel, BIMAIONIME HA IOBEICHUE
OTPeOUTEINSE TOCTUHUYHOTO MPOIYKTA.

Tema 8. ®opmupoBaHue KOMMYHUKATUBHBIX HABBIKOB
KJINEHTOOPHEHTHPOBAHHOTO mepcoHana. [Ipasuna BeneHus 3pQeKkTUBHOTO
JManora ¢ KIMEHTaMU KIMEHTOOPHEHTUPOBAHHOM opranm3anuu. OpraHuzanus
MIEPErOBOPHOTO TIpoIecca Ha MPEINPHUITHSIX TOCTHHUYHOTO cepBuca. [IpaBmia
yIPaBICHUS SMOIMSIMH COTPYIHUKOB TOCTHUHUIIBL. PaboTa ¢ MUCHhMEHHBIMHU
’)Kar00aMu KJIMEHTOB.

CTPYKTYPA U COJAEP)KAHUE MMPAKTUYECKUX 3AHSATUI

IIpakTnyeckoe 3ansitue 1. OCHOBBI 1€JI0BOIl KOMMYHUKALMHU

I_le.m, paﬁoTbIZ O3HAKOMHUTH C IMOHATUCM pC€UYCBAsd KOMMYHUKaANWA, €€ MOACIIAMHA U

BUIaAMMU.

dopmMa KOHTPOJIA: TECT.

PaccmaTpuBaeMbie BOIIPOCHI

1. CymHOCTh peueBOif KOMMYHUKAITUH, €€ MOJICTb.
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2. OyHKIUHN peueBO KOMMYHUKAIIH.
3. Buabl KOMMyHHKaLuu.
4. CocTaBisIoUIe KOMIIOHEHTBI YCIIEITHON PEYeBOl KOMMYHUKALIUU.
5. Ilapadpas.
6. Tumnsl BOIPOCOB.
TexHoJiorusi padboTbl
O0cy:x1eHne BONPOCOB:
KakoBo cooTHOIIEHNE TOHATUH «OOIIEHNE» U «KOMMYHHUKALHSI»?
Ha3zoBute cocrasisomnye mpomecca o0meHusl.
B uem 3akitouaercs crenuduka npouecca KOMMyHUKAIMKU?
PackpoiiTe 0co00eHHOCTH KOMMYHUKATUBHOW KOMIIETEHTHOCTH.
HazoBute cnennduky KOMMYHUKaTUBHOM JTMYHOCTH.

ook wnE

[lepeuncnure KOMMYHHKAaTUBHbBIE Oapbephbl.

Ilepeyenb 0CHOBHOI1 JTUTEPaTyPBbI

1.XKnanosa T.C. Texnonoruu npoaax [InekTpoHHbIN pecypc] : yueOHoe nmocodue / T.C.
KnanoBa. — DnekTpoH.TekcTOBbIe HanHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexxum nocryma: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpasieHHs B3aUMOOTHOLIEHUAMH ¢ KineHTamu (CRM)
[DnexTponnslii pecypc]/ [1.A. Uepkamma— DIeKTpOH. TEKCTOBbIE AaHHble.— M.: MHTepHeT-
VYuusepcurer Uadopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 ¢c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPBHI

1. XKnanoBa T.C. TexHoioruu MNpPOJaX M TPOABHKEHHUS TYPHPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocodme mist CCY3os/ T.C. XKmanoma, B.O. KopuonoBa— D3eKTpoH.
TekcToBble aaHHble.— CaparoB: AW Ilu Op Menua, 2016.— 97 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlxeimc P. DBanc YmpaBrneHue kauecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUIsL CTYAEHTOB BY30B, OOYYalOIIMXCS IO CHEUHATbHOCTH «MEHEeIKMEHT OpraHu3aum/
P.OBanc JIxeliMc— DnekTpoH. TekcToBble nanHbie.— M.: FOHUTU-JTAHA, 2015.— 673 c.—
Pexxum noctyna: http://www.iprbookshop.ru/52065.html.— 3BC «IPRbooks»

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThI 00y4al0IMXCS
10 JMCHUILINHE
1. Meroauueckue yka3aHHsl IO OpraHM3allUd CaMOCTOATENbHOH pabOThl CTYIEHTOB IO
mucnummae «B3anMoeicTBUE ¢ KINEHTaMU.
2. Meronuyeckrue yKa3aHHMs IO BBIMOJHEHUIO NPAaKTUYECKUX pPabOT MO JAUCHUILIUHE
«B3anmojencTBre ¢ KIIMEHTAMU.
Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HEe00XO0IMMBIX /151 OCBOCHHS THCHHUIINHBI
1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6M0IMOTEKa OHIANHY;
2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;
3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HayIHOM
ouobmmnorexku CKDYVY;
4. www.window.edu.ru MadopmanmonHas crcrema «EInHOE OKHO J0CTyma K
00pa3oBaTeNbHBIM PeCypcam.

IpakTnyeckoe 3ansiTue 2. ®opMbI U BUABI YCTHBIX 1€J10BBIX KOMMYHHKAIN T

eanb padoThl: ciocoOCTBOBATh K (POPMUPOBAHUIO 3HAHUN O HEBEPOATBHBIX CPEICTBAX
oO0IIeHusI.

®opMa KOHTPOJISI: TECT.


http://www.iprbookshop.ru/75196.html

PaccmaTpuBaeMbie BOIIPOCHI

XapakTepucThKa BUIOB PEUEBOM AEATEIBHOCTH.
CoBepIIeHCTBOBAHNE HABBIKOB YCTHOM peun.

TexHuka peuu.

Hesep6anbHbie cpeacTBa oOIIeHus.

3HayeHne MUMUKH U 103bl B IIPOLECCE 1€TI0BOT0 OOLIEHHUS.
Posb u pyHKIIMM KECTOB B MPO(hecCHOHAIBHOM KOMMYHHKAIIHH.

I

Texnosorust padboTnl
1. CocraBnenue myOIMYHBIX BBICTYIUICHMH, 3allUChb Ha BUJEO, UX AHAIM3 C IMO3ULMH
IIPOSIBJIEHUS CO3HATEIIBHBIX U MOJCO3HATEIbHBIX IOBEAEHUECKUX IIPOIPaMM.
2. 3agaHMs JUIsL BBIIOJHEHUSA: IMOJATOTOBUTh K IPAKTUYECKOMY 3aHATUIO IyOIMYHOE
BBICTYIUIEHHE Ha 3-4 MUHYTBHI.

IlepeyeHb OCHOBHOI JIUTEPATYPBI

1.XKnanosa T.C. Texnonoruu npoaax [DnekTpoHHbIN pecypc] : yueOHoe nmocodue / T.C.
KnanoBa. — DnekTpoH.TekcTOBbIE HanHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexxum nocryma: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpaBieHUs B3aUMOOTHOLIEHUSAMU ¢ KiineHTamu (CRM)
[Dnextponnslii pecypc]/ [1.A. Uepkamma— DIeKTpOH. TEKCTOBbIE JaHHble.— M.: MHTepHeT-
VYuusepcurer Uapopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 10MOJTHUTENbHOM JTUTEPATYPHI

1. XKnanoBa T.C. TexHOJOTHH NPOAAXK U MPOJBIKEHHUS TYPHPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocodme mist CCY3om/ T.C. Xmanoa, B.O. KopuoHoBa— 3IeKTpoOH.
TekcToBble jaaHHble.— CapatoB: A [lu Op Menua, 2016.— 97 c.— Pexum pocryma:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlxetimc P. DBaHc YmpaBiieHne KauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUIsL CTYAEHTOB BY30B, OOYyYalOIIMXCS IO CHEUHATbHOCTH «MEHEeIKMEHT OpraHu3aum/
P.OBanc JIxeliMc— DnekTpoH. TekcToBble nanHbie.— M.: FOHUTU-TAHA, 2015.— 673 c.—
Pexxum noctyna: http://www.iprbookshop.ru/52065.html.— 3BbC «IPRbooks»
Ilepeyenn y4eOHO-MeTOAMYECKOrO 00ecIeYeHUsI CAMOCTOATEIBLHOM padoThl 00y4Ya0ImMXCs

Mo AUCHUIIHHE

1. Metoandeckue yka3zaHUsSl 10 OpPraHU3alUUd CAMOCTOATEIHHOM PabOTHI CTYIEHTOB IO
mucnummae «B3anMoeicTBUE ¢ KINEHTaMU.

2. Metoauyeckue yka3aHUs IO BBIMOJHEHUIO MPAKTUYECKUX pPa0OT MO AUCHHUILIMHE
«B3auMoencTBUE ¢ KIMEHTAMM.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! THUCHUTIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U DIICKTPOHHBIN KaTaJIor HayIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTeNbHBIM PeCypcam.

IIpakTuyeckoe 3ausiTue 3. IICUXOJMHIBUCTHYECKHE ACTIEKTHI MPO(eccuoHAIbLHOM
KOMMYHHUKALHMHU

Heap paboTbl: yMeTh OpraHu3oBaTh pabOTy C KIMEHTAaMH TOCTHHHIIBI, HCIOJIb3YS
KJIMEHTUPOBAHHBIN MOJIXO/I.
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dopmMa KOHTPOJIsI: coOeceI0BaHME.

PaccmaTpuBaembie BONIPOCHI
1. OcHoBHBIE TUTTBI KOMMYHUKA0EIHHOCTH JIO/ICH.
2. KimmeHThl TOCTUHUYHBIX TPEIIPUSITUNA U UX THIIBL.
3. Dro-cocTosHUS U peYeBOE B3aUMOJICHCTBHE.
4, YKeHCckuil 1 My>KCKOH THII peUH.

TexHoJiorusi padboTbl
1. CocraBnenue u aHaTU3 AEJIOBBIX CUTYallUi C UCIIOIB30BaHUEM HEBEPOATBHBIX CPEJICTB
JIEJI0BOI KOMMYHUKALIUH.
2. 3aI[aHI/I$I JJI BBIIIOJIHCHHA: INOATOTOBUTH HPUMEPHI ACIIOBBIX chyauHﬁ, B KOTOPBIX
BaXHOE 3HAUEHUE NpUIACTCsI HeBepOalbHbIM cHUTHajgaMm. MMerh 000CHOBaHHE YMECTHOCTH
UCTIOJIb30BaHUS HEBEPOATbHON KOMMYHUKAIMH B JICIOBOM CUTYalluu

Ilepeyenb 0CHOBHOI1 JTUTEPaTypPBbI

1.XKnanosa T.C. Texnonoruu npoaax [InekTpoHHbIN pecypc] : yueOHoe nmocodue / T.C.
KnanoBa. — DnekTpoH.TekcTOBbIe HanHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexxum nocryma: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpaBieHUs B3aUMOOTHOLIEHUSAMU ¢ KiineHTamu (CRM)
[DnexTponnslii pecypc]/ [1.A. UepkammHa— DIeKTpOH. TEKCTOBbIE AaHHble.— M.: MHTepHeT-
VYuusepcurer Uadopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 ¢c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPBHI

1. XKnanoBa T.C. TexHOJOTHH MPOAAXK U MPOJBIKEHHUS TYyPHPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocodme st CCY3os/ T.C. XKnmanoma, B.O. KopuonoBa— 3eKTpoH.
TekcToBble aaHHble.— CaparoB: A Ilu Op Menua, 2016.— 97 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. lxetimc P. DBaHc YmpaBiieHne KauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUIsL CTYAEHTOB BY30B, OOYYalOIIMXCS IO CHEUHAIBbHOCTH «MEHEIKMEHT OpraHu3alumny/
P.OBanc JIxeliMc— DnekTpoH. TekcToBble nanHbie.— M.: FOHUTU-JAHA, 2015.— 673 c.—
Pexxum noctyna: http://www.iprbookshop.ru/52065.html.— 3BbC «IPRbooks»
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEILHOH PadoThI 00y4aI0IIMXCS

N0 JMCHUILINHE
1. Meronuyeckue ykazaHUsl MO OpPTraHU3ALMM CAMOCTOSTEIBHONW pabOTHI CTYAEHTOB IO
mucnummiae «B3anMonecTBUE ¢ KINEHTaMM.
2. Meronuueckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX pabOT MO TUCIUILUIMHE

«B3auMoercTBUE ¢ KIMEHTAMM.

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! TMCIUTIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snekrponnas oubiaunoreka e-library;

3. www.library.stavsu.ru DnexktponHas OMOIMOTEKa U IICKTPOHHBIN KaTaJIOr HayYHOMH
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHOe OKHO J0CTyIIA K
00pa3oBaTeNbHBIM PeCypcam.

IIpakTnyeckoe 3ansaTHE 4. ITHKETHBIE (POPMYJIbI BO B3aHMOJCHCTBHH C TOCTEM.

He.ﬂb paﬁoTbI: BJIAZICTh MPAKTUYCCKMMHU HABBIKAMHW KJIHMCHTOOPHUCHTUPOBAHHOTO
noaxoaa 1mo yaoBJICTBOPCHUIO HOTpCGHOCTeﬁ PA3JINYHBIX TUIIOB KJIIMCHTOB.

®opma KOHTPOJISA: coOece10BaHME.


http://www.iprbookshop.ru/75196.html

PaccmaTpuBaeMbie BOIIPOCHI

ITpodeccnonanbHas THKa paAOOTHUKOB TOCTUHUYHBIX MPEANPUITUH.
KomMmyHHKaTHBHBIE HaBBIKH MTPO(HECCHOHAIFHOTO OTEIbepa.
[Tpouenyps! BcTpeun ¥ IPUBETCTBUS TOCTS.

ConuanbHas OTBETCTBEHHOCTb.

Kak npaBuiabHO CKa3aTh FOCTIO «HETY.

agrwpnE

TexHoJsiorust padoTbl
1. CoctaBpTe TpPUMEpPHBIH KOAEKC ATHKHM W TPAaBWI TOBEACHHUS COTPYIHHUKOB
KJIMEHTOOPHEHTHPOBAHHBIX TOCTHHUIIBI, IPEAPUATHS OOIIECTBEHHOTO MUTAHUS.
2. Pa3paboraiiTe NpoeKT KIMEHTOOPUEHTUPOBAHHON TOCTUHUIIBL.

IlepeyeHb OCHOBHOM JIUTEPATYPBI
1.2KnanoBa T.C. TexHonoruu npoaax [ DIeKTpOHHBIN pecypc] : yaeOHOe mocobue /

T.C. XnanoBa. — DnekTpoH.TeKCTOBBIEC NanHbie. — M. : JlamkoB u K, At [Tu Op Menua, 2018.
— 184 ¢. — 978-5-394-0219-8. — Pexum noctyna: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpaBieHHs B3aUMOOTHOLIEHUSAMU ¢ KiineHTamu (CRM)
[DnexTponnslii pecypc]/ [1.A. Uepkammua— DIeKTpOH. TEKCTOBbIE JaHHble.— M.: MHTepHeT-
VYuusepcurer Uudopmanmonnsix Texnomnoruit (MHTYUT), 2016.— 420 ¢c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 10MOJTHUTENbHOM JTUTEPATYPHI

1. XKnanoBa T.C. TexHOJOTHH NPOAAXK U MPOJBIKEHHUS TYPHPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocodme st CCY3os/ T.C. XKnmanoma, B.O. KopuonoBa— 3eKTpoH.
TekcToBble jaaHHble.— CapatoB: A [lu Op Menua, 2016.— 97 c.— Pexum pocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlxetimc P. DBanc YmnpapieHue kauecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUIsL CTYICHTOB BY30B, OOYyYalOIIMXCA MO CHEIMUATBHOCTH «MEHEIKMEHT OpraHu3aIum»/
P.OBanc JIxeliMc— DnekTpoH. TekcToBble nanHbie.— M.: FOHUTU-JAHA, 2015.— 673 c.—
Pexxum noctyna: http://www.iprbookshop.ru/52065.html.— 3BbC «IPRbooks»

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEILHOH PadoThI 00y4aI0IIMXCS
Mo AUCHUIIHHE

1. Meronuyeckue ykazaHds MO OPTaHU3AIMU CAMOCTOSTEIBHOW PaOOTHI CTYIEHTOB IO
mucnummiae «B3anMonecTBUE ¢ KINEHTaMM.

2. Meronuueckue yKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX pabOT MO TUCIUILUIMHE
«B3auMoercTBUE ¢ KIMEHTAMM.

Ilepeuenn pecypcoB MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO00XOAMMBIX /ISl OCBOEHHS TN CIUTIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHOe OKHO J0CTyIIA K
00pa3oBaTeNLHBIM pecypcamy.

IIpakTnyeckoe 3ansiTue 5. CTpaTeruy NUCbMEHHBIX 1eJ0BbIX KOMMYHHKAMIA

Leabr padoThl: pa3BUBaTh HABBIKK PAa0OTHl C TPYAHBIMU KIMEHTAMHU B YCJIOBHUSX
HECTaHAApPTHBIX CHTyaHHﬁ.
®opma KOHTPOJIS: cobeceoBaHueE.

PaccmaTpuBaembie BONIPOCHI
1. CnyxebHble  3amMCKM  JUIi  BHYTPEHHEH  KOMMYHHKAIIMM:  PACHOpSIKEHU,
0J1aro1apHOCTH, HATTOMUHAHUS, IPOCHOBI, TPOBEACHUE MEPOTIPUSATHH. .. ).
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2. IlpaBuna oopmieHus AETOBBIX MOCTAHUH.
3. PexnaMHBIN TEKCT KaK BU IE€JI0BOI0 ITOCIAHUA.
4. ]JlenoBasi mepenucka.

TexHosorust padoTsl
1. enmoBas urpa «llepenuckay.
3ajmanus IS BBINOJHEHUS: TMPOAHAIU3UPOBATH MPHUMEPHI  JIEJTIOBOM MHUCbMEHHOU
KOMMYHHUKAIINH, IPEIOCTABUTh MaTePHalibl KOHKPETHBIX BUIOB KOMMYHHKAIHH.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1.2Knanosa T.C. Texnonoruu npogax [ IaeKkTpoHHBIN pecypce] : yuebnoe mocodue / T.C.
’KnanoBa. — DnekTpoH.TeKCTOBbIE AaHHbIe. — M. : JlamkoB u K, At [lu Op Meaua, 2018. —
184 c¢. — 978-5-394-0219-8. — Pexxum noctyna: http://www.iprbookshop.ru/75196.html
2. Uepkammus I1.A. CtpaTerus ynpasjieHHs] B3aUMOOTHOIIIEHUsIMH ¢ KineHTamu (CRM)
[Dnextponnslii pecypce]/ [1.A. Uepkamma— DIeKTPOH. TEKCTOBbBIE JaHHbIe.— M.: MHTepHeT-
Yuusepcuret Uudopmarmonnsix Texunonoruit (MHTYUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»
IlepeyeHb 10NMOJHUTENbHOI JTUTEPATYPHI

1. XKnanosa T.C. TexHosoruu npojax U HPOABMKEHUS TYPIPOIYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocobue mis CCY3os/ T.C. XKpmanosa, B.O. KopumonoBa— DieKTpoH.
TekcToBble aaHHbie.— CaparoB: Al I[lm Op Memma, 2016.— 97 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlxeiimc P. DBanc YmpaBieHne KauecTBOM [DIEKTPOHHBIA pecypc]: yueOHoe mocodue
JUIsL CTYACHTOB BY30B, OOYYalOIIMXCS IO CHEHHANbHOCTH «MEHEeIHKMEHT OpraHu3aIumy/
P.OBanc [xelimc— DnekTpoH. TekctoBble nanabie.— M.: KOHUTU-IIAHA, 2015.— 673 ¢.—
Pexwum nocryna: http://www.iprbookshop.ru/52065.html.— 3BbC «IPRbooks»
Ilepeuenn yueOHO-MeTOAMYECKOI0 00ecreYeHUs] CAMOCTOATEIbLHOM PadoThl 00yUYaomMXxcst

Mo JMCUUNJIHHE

1. Meroaunueckue ykasaHHUS [0 OpraHU3allUd CaMOCTOSTENbHOM pabOThl CTYAEHTOB IO
muciumnHe «B3aumoielicTBre ¢ KITMEHTaMuy.

2. Metoauveckue yKa3aHHUS 110 BBIMOJTHCHHIO MPAKTHYCCKUX pPabOT IO JUCIHMILTAHE
«B3anMoelicTBre C KIHEHTAMU).

IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HEe00XOUMBIX /11l OCBOCHHUS TUCHUILINHBI
1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;
2. www.elibrary.ru Hayunas snekrponnas oudsiunoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas GHOIHOTEKa U 3JICKTPOHHBIH KaTalor Hay4HON
ouobmmorexu CKDY;
4. www.window.edu.ru MadopmanmonHas cucrema «EnuHoe OKHO 0cTyma K
00pa3oBaTeNIbHbIM pecypcamy.
IIpakTnyeckoe 3ansaTHe 6. Oco6eHHOCTH PadOTHI € OTAEJIbHBIMH KaTerOpusiMH rocreii B
TOCTHHHYHOM OM3Hece.
Heap padoThl: yMeTh UHTEPIIPETUPOBATH MOTUBBI IPU BIOOPE TOCTUHUIIBI, pabOTaTh C
Pa3IMYHBIMU LICJIEBBIMU IPYIIIIAMH.
dopma KOHTPOJIS: coOeceToOBaHHE.

PaccmarpuBaeMbie BONIPOCHI
1. OcobGenHoctu o0CTyKMUBaHUSI UMMOOMIBHBIX TOCTEH.
2. IlpaBuna o6cayXMBaHUS TOCTEH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI.
3. I'pynmsr nepconana, HeoOXxoaumbIe sl oOcaykuBaHust VIP-rocreid.
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4. CompoBoxzaenue VIP-rocreii B mepro npeObIBaHUs B OTEIIE.

TexHosorust padoTsl
1. TloaroToBWTH BHJACONPE3CHTAIMI0O HAa TeMy «OJTHKAa OOCITY)XUBaHHS JIIOJCH C
OTrpaHUYCHHBIMH BO3MOKHOCTAMH 37J0POBBSI.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1.2)KnanoBa T.C. Texnosnoruu npogax [ DiekTpoHHbIH pecypc] : yaeObnoe nocodue / T.C.
KnanoBa. — DnekTpoH.TekcTOBbIE JanHble. — M. : Jlamkos u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpasieHHs B3aUMOOTHOLIEHUSAMU ¢ KiineHTamu (CRM)
[DnexTponnsiit pecypc]/ I1.A. UepkammH— DJIEKTPOH. TEKCTOBbIC NaHHble.— M.: IHTepHeT-
VYuausepcurer Uudopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 ¢c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb 10MOJTHUTENIbHOM JTUTEPATYPHI

1.  XKnanoBa T.C. Texuomoruu mpogaXk M MPOABIKEHUS TYPHPOAYKTa [DIEKTPOHHBIH
pecypc]: yuebnoe mocoome mist CCY3os/ T.C. XKmanoma, B.O. KopuonoBa— 3eKTpoH.
TekcToBble jaaHHble.— CapatoB: A [lu Op Menua, 2016.— 97 c.— Pexum pocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».
2. Jxeiimc P. OBanc YmpaBieHue kauecTBOM [ DIIEKTPOHHBIN pecypc]: yuebHoe mocodue st
CTYJICHTOB BY30B, OOYYarONIMXCs IO CHENUAIbHOCTH «MeHEeIKMEHT opranm3anumy/ P.OBaHC
Jlxeitmc— DnekTpoH. TekctoBble ganHbie.— M.: JOHUTU-JIAHA, 2015.— 673 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/52065.html.— 3B5C «IPRbooks»

Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUsI CAMOCTOATEIbLHOH PadoThl 00yUYaoIMXCst
10 IUCHUILIHHE
1. Meroaunueckue yka3aHHUS [0 OpraHU3allUU CaMOCTOSTENbHON pabOThl CTYAEHTOB IO
JUcLHUIIIMHE «B3auMonencTBie ¢ KIMEHTaMu».
2. Meronuveckne yKa3aHHs TI0 BBHIMOJHEHUIO MPAKTUYECKHX PAa0OT IO JAUCIUIUIAHE
«B3anmonencTBue ¢ KIMEHTaMu.

IIepeyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HeO0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas anekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas GHOIHOTEKa U 3JICKTPOHHBII KaTalor Hay4HON
ononmnoreku CKOVY;

4. www.window.edu.ru agdopmannonHas cucrema «EIiHOE OKHO TOCTYyTIa K
00pa3oBaTeLHBIM pecypcam.

IIpakTHyeckoe 3ansaTHe 7. Opranu3anus KJIHeHTOOPUEHTHPOBAHHOIO CEpPBHCA B
TOCTHHHILE
Heas padorbl: (QopMUpOBaHME JIOSJIBHOTO OTHOIIEHHS KIMEHTOB B pe3yjbTare
NPUMEHEHHS KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.
®opma KOHTPOJIs: coOece0BaHHe.

PaccmarpuBaeMbie BONPOCHI
1. OcobOeHHOCTH KIINEHTOOPUEHTHPOBAHHOTO CEPBUCA B TOCTHHHUIIE.
2. (DeHOMEH IMEePBOro BIEYATICHHS OT OpPraHU3alui TOCTUHUYHOIO CepBHUCA.
3. OrtanoHbl 00CIYy)KUBAaHUS KJINEHTA B KIIMEHTOOPUEHTUPOBAHHOM FOCTHHHUILIE.

10


http://www.iprbookshop.ru/75196.html

Texnosorust padboTsl

1. Kak BBl cunTaeTe, S3KOHOMUT JIM KIMEHTOOPUEHTUPOBAHHOCTH OIOJIKET TOCTUHUIIBI?
OO0ocHyliTe CBOM OTBET.

2. OOBsICHUTE CIOTaH KJIMEHTOOPUEHTUPOBAHHOM KoMITaHuu: «MbI paboTaeM He Ui Bac,
MBI paboTaeM BMecTe ¢ BaMu!». BbI COTJIacHBI ¢ JAHHBIM YTBEPKICHUEM?

3. 3aBTpak, Kak ojJHa M3 Haumbosiee BOCTPEOOBAHHBIX YCIYr B OTelle, SBISETCS
HEOTHEMJIEMOM YacThlO €ro umuka. «Ecin 3aBTpak B oTele IJI0OXO OpraHU30BaH WM BOBCE
OTCYTCTBYET, KJIIMEHT B TaKyl0 FOCTHHHUILy OOJbIlIe HE MOENEeT: 3Ta 3aBUCUMOCTh TeM OOJIblIIe,
4YeM BBHIIIE CTOMMOCTH HOMEPOB», — CUHTAIOT oOTenbepbl. Kakol ¢dopMar 3aBTpaka
NPEANOYTUTENIEH SISl OTENSI? APryMEHTUPYUTE OTBET.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1.2Knanosa T.C. Texnonoruu npogax [ IaeKTpoHHBIN pecypce] : yuebnoe mocodue / T.C.
’Knanosa. — DnekTpoH.TeKcTOBbIE AaHHbIe. — M. : JlamkoB u K, At [lu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexum nocryma: http://www.iprbookshop.ru/75196.html

2. Yepkammus [1.A. Ctparerus ynpaBieHus B3auMOOTHoIIeHUsIME ¢ kineHTamu (CRM)
[Dnextponnslii pecypc]/ [1.A. UepkammH— DIeKTPOH. TEKCTOBbBIE JaHHbIe.— M.: MHTepHeT-
Yuusepcurer Uudopmarmonnsix Texnonoruit (MHTYUT), 2016.— 420 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»

IlepeyeHb 10NMOJHUTENbHOI JTUTEPATYPHI

1. XKnanoBa T.C. TexHOJOrMH NPOAAX U MPOJIBHKEHUS TYpHPOAYKTa [DIIEKTPOHHBIN
pecypc]: yueOnoe mocobue mis CCY3os/ T.C. XKpmanoa, B.O. KopumonoBa— DieKTpoH.
TekcToBble aaHHbie.— CaparoB: A I[lm Op Memma, 2016.— 97 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— DBC «IPRbooks».

2. Ixetimc P. DBaHC YmpaBiieHre Ka4ecTBOM [ DJICKTPOHHBINA pecypc]: yaeOHoe mocodue
JUIsL CTYICHTOB BY30B, OOyYarolUXCsl MO CHENUalbHOCTH «MeHemKMEeHT opranuzanumy/ P.
OBanc Jxelimc— DnekTpoH. TekcToBble nanHbie.— M.: FOHUTU-IAHA, 2015.— 673 c.—
Pexxum nmoctyma: http://www.iprbookshop.ru/52065.html.— DBC «IPRbooks»
Ilepeyens yueOHO-MeTOAUYECKOTO 00ecedeHUsI CAMOCTOATETbHOH PadoThI 00yUAIOLIUXCS

Mo JUCUHUNJIHHE
1. Meroauyueckue yka3zaHHs MO OpraHU3aIH CAMOCTOSTETLHONH pabOTHI CTYACHTOB IO
nuciuminHe «B3aumoeicTBre ¢ KIIMEHTaMuy.
2. Meronuyeckne yKa3aHUS 1O BBINOJHEHUIO MPAKTHUYECKUX pabOT MO IUCIHILIMHE
«B3aumoelicTBrE C KIMEHTAMU».

IIepeyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALUOHHOU ceTu «AHTEepHETY,
HeO0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKa U IIEKTPOHHBIN KaTaJlor HAyYHOM
ouobmmorexu CKDY;

4. www.window.edu.ru Madopmanmonnas cucrema «EnuHoe OKHO 0cTyma K
00pa3oBaTeLHBIM pPeCypcam.

IIpakTnyeckoe 3ansaTue 8. ®opMupoBaHUe KOMMYHHKATHBHBIX HABBIKOB
KJIHEHTOOPHEHTHPOBAHHOIO IIEPCOHAJIA
Heap padotbi: hopMHUpoBaHHE NMEPBOrO BIEYATICHUS C MOMOUIbIO KIMEHTHPOBAHHBIX
TEXHOJIOTU.
dopmMa KOHTPOJISI: TECT.

PaccmaTpuBaeMbie BONPOCHI
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1. TlpaBuna BeaeHus 3PPEKTUBHOTO IUAIOTA C KIMEHTAMHU KIMEHTOOPUEHTUPOBAHHON
OpraHu3aruu.

2. OpraHuzaiys meperoBOPHOTO MpoIecca Ha IPEAIPUITUSIX TOCTHHHYHOTO CepPBHUCA.
3. IlpaBuna ynpaBieHUs SMOIUSIMH COTPYIHUKOB TOCTUHUIIBI.
4. Pabora ¢ MMCbMEHHBIMH KAJI00aM1 KIUEHTOB.

TexHoJiorusi padboTbl
OO6cyxaeHne BOIPOCOB:
1. Tlcuxosornyeckue MpHEMbl HEHTPATU3ALUN arpeCCUU M CHATHS HANPSOKEHUS B JCITOBBIX
OTHOIICHUSX YIIPABJICHUS.
KOMIUIMMEHTBI ¥ KOHTPKOMILTUMEHTHI B JICIOBOM MTAPTHEPCTRBE.
[lepcrieKTHBHBIC CTPATETMH U KOMMYHUKATHBHBIC Y(()EKTHI.
4. AKTUBH3AIMS OJYICHHS kasl00: OecriaTHbIe Tene(OHHbIE JIMHHIH.

wmn

Ilepeyenb 0CHOBHOI JTUTEPaTyPBbI

1.XKnanosa T.C. Texnonoruu npoaax [InekTpoHHbIN pecypc] : yueOHoe nmocodue / T.C.
Knanosa. — DnekTpoH.TekcTOBbIe HanHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexxum nocryma: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpasieHHs B3aUMOOTHOLIEHUSIMU ¢ KiineHTamu (CRM)
[DnexTponnslii pecypc]/ [1.A. UepkammHi— DIeKTpOH. TEKCTOBbIE JaHHble.— M.: MHTepHeT-
VYuusepcurer Uadopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 c.— Pexxum nocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPHI

1.Knanoa T.C. TexHonoruu mnpoaaxk M NPOABIKEHUS TYPHPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebnoe mocodme mist CCY3os/ T.C. XKnmanoma, B.O. KopuonoBa— 3eKTpoH.
TekcToBble jaaHHble.— CapatoB: A [lu Op Menua, 2016.— 97 c.— Pexum pocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlxeiimc P. OBaHc YnpaBieHue KkauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHoe nocodue s
CTYJEHTOB BY30B, O0y4arolMxcs MO cHeruaJbHOCTH «MeHemKMeHT opraHuzauun»/ P.OBaHc
Jxelimc— OnexTpoH. TekcTtoBble naHHbie.— M.: OHUTU-AHA, 2015.— 673 c.— Pexum
noctyna: http://www.iprbookshop.ru/52065.html.— 3BC «IPRbooks»

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThI 00y4al0IMXCs
N0 JMCHUILINHE
1. Meronnyeckue ykazaHUsl MO OPraHU3ALMM CAMOCTOSTEIbHONW pabOTHI CTYAEHTOB IO
nucnummiae «B3anMoelcTBUe ¢ KINEHTaMU.
2. Meronuueckue yKazaHUs IO BBIIOJHEHUIO MPAKTUYECKUX pabOT MO IUCHUILUIMHE
«B3auMoercTBrE ¢ KIMEHTAMM.

Ilepeuyenn pecypcoB MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO0XOAMMBIX /ISl OCBOEHHS U CIUTIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIAWHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKa U IICKTPOHHBIN KaTaJIoOr HayIHOM
ouobmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTeNLHBIM pecypcamy.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUPEXJIEHUWE BBICHIEI'O ObPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsaturopckuit uaCcTUTYT (prmmnan) CKOY

MeToanyeckue yKkazaHus

JUTs1 00Y4arOIIKUXCS M0 OPTaHU3aLUHU U IPOBEJICHUIO CAMOCTOSTENBHON padOThI
0 JUCHUILIMHE «B3SAMMOJEVCTBUE C KIMEHTAMM»
IUISl CTyIeHTOB HanpasieHust noaArotoBku 43.03.03 I'octuHU4YHOE 1€710
HaIpaBJIEHHOCTH (MPOQuIib) YpaBjieHHe TOCTUHUYHBIM H CAHATOPHO-
KYPOPTHBIM OM3HECOM

IIsaTuropck, 2026

13



1. O01mme moJ0KeHUs

CaMocrosiTenbHast pabora — TUIaHUpyemas ydeOHas, y4eOHO-HCCIIeOBATEIbCKas,
HAy4YHO-UCCIIeI0BaTeNbCcKasi paboTa CTY/ICHTOB, BBINOJIHSEMAas BO BHEAYIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJACTBEHHOTO y4yacTusi (MpU YaCTUYHOM HEMOCPEICTBEHHOM YYacTHUU IperojiaBaTes,
OCTaBJISIONIEM BEIIYIIYIO POJIb 32 PabOTOM CTYACHTOB).

CamocrostensHas padota crynaeHToB (CPC) B BY3e siBiseTcs BaKHBIM BUIIOM YUEOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTHHIOBOM TEXHOJIOTHH 00YUEeHHUSI.

K 0CHOBHBIM BHJIaM CaMOCTOSITETILHON paOOTHI CTYIEHTOB OTHOCSTCSI:

— ¢opMupoBaHHE U YCBOEHHE COJEp)KAaHMS KOHCIEKTa JeKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBartelbHbIC PECYPCHI (AICKTPOHHBIC YUEOHUKH, JIEKTPOHHBIC OMOIMOTEKH U p.);

— HamucaHue JOKJIA/I0B;

— IIOJrOTOBKA K CEMHHApaM, MPaKTHYECKUM H J1a00paTOpHbIM paboTam, ux opopMIICHHE;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHWM (IIeIaroru4ecKuX, ICUXOJIOTMYECKUX, METOIUYECKUX U Jp.);

— BBINIOJIHEHHE y4eOHO-NCCIIEAOBATENILCKUX paboT, IPOCKTHAS AEIATEIbHOCTD;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBINOJHEHUE JOMAIIHUX 3a/laHUi B BUAC PEIICHUS OTICIBHBIX 3a7ad, MPOBEICHHS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX U HMHIWBUIYaJbHBIX pabOT MO OTIEIbHBIM
paszenam colepKaHus JUCIUTUIHH U T.J.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U ATTECTYIOUINX TECTOB;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBITMIOJTHEHHE BBITYCKHOW KBaM(UKAIIMOHHOM paboTHhI U JIp.

Metoanka opraHu3ali CaMOCTOSITENBHOW paboOThl CTYJEHTOB 3aBHCUT OT CTPYKTYpHI,
XapakTepa W OCOOCHHOCTEW HM3y4aeMO# IAMCHWIUIMHBI, 00beMa YacoB Ha €€ W3y4eHHe, BUja
3a/laHuil 11 CaMOCTOSITETbHONW pabOThl CTYAEHTOB, WHAMBHUAYAJIbHBIX Ka4eCTB CTYJIEHTOB W
YCJIOBHM Y4EOHOMU IeATeTbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TIOArOTOBUTENBHBIA (OMpesaeseHrue Lenel, COCTaBIEHHUE NpPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOH (peanu3aius MporpaMMbl, UCIIOJIB30BaHUE MPUEMOB MOMCKa WH(pOpMannu,
YCBOEHMsI, NepepadOTKH, TNPUMEHEHHs, NepeAayd 3HaHuM, (UKCUpPOBAHUE pPE3yJbTATOB,
camoopraHu3zalus mnporecca padoThl);

— 3aKJIIOYMTENbHBIN (OIIEHKa 3HAYMMOCTH U aHAJIU3 pe3ysbTaToB, UX CHCTEMaTHU3aLus,
oreHka d((EKTUBHOCTH TPOTPAaMMBI M TIPUEMOB pabOTHI, BBIBOABI O HAINPABICHHUIX
ONTUMM3AINH TPYIQ).

14



2.10eab 1 32124 CAMOCTOSATEILHOM PadOThHI

Benymas nens opranumsanuu u ocymectBieHus CPC coBmamaer ¢ nenbpio oOydeHus
CTy/IeHTa — ()OPMHPOBAHUE YHHUBEPCATbHBIX KOMITCTCHIINH.

[Tpu opranuzamuu CPC BaXHBIM U HEOOXOIUMBIM YCIIOBUEM CTAHOBSTCS ()OPMUPOBAHUE
YMEHHUSI CaMOCTOSITEIIbHOW paboThl sl MPUOOpETEHHsI 3HAHWA, HABBIKOB W BO3MOXXHOCTH
OpraHu3aIy Y4eOHOW M HAy4HOU JesTeNbHOCTH. L{enbio caMoCTOsATeNbHON padOThI CTYICHTOB
SBIISICTCS  OBJIAJiIcHHE (DyHIaMEHTaIbHBIMH 3HAHHSIMHU, NPOPECCUOHATBHBIMU YMEHHSIMH U
HABBIKAMHU  JICATEIBHOCTH 1O TNPOPWI0, OMBITOM TBOPYECKOW, HCCIIEIOBATEILCKON
NeSITETTHHOCTH. CamocrosTenpHass ~ paboTa  CTYIEHTOB  CIIOCOOCTBYET  pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHW30BAHHOCTH, TBOPUYECKOTO MOJIX0a K PEIICHHUIO
po0JsieM yueOHOTo ¥ poheCcCHOHATBLHOTO YPOBHS.

3agauamu CPC sBasitoTcs:

— cUCTeMaTH3alMs W  3aKpeIUieHHEe TIOJYYCHHBIX TEOPETHYECKHX 3HAHUHW U
MPAKTUYECKUX YMEHUH CTYICHTOB;

— yruyOJIeHHe W pacuIMpeHUe TECOPETUYCCKUX 3HAHUIA;

— (dopMUpOBaHHE YMEHHWI HCIIOJIB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO M CIICIHATIBHYIO JINTEPATYPY;

— pa3BHUTHE TO3HABATCIILHBIX CIOCOOHOCTEH M AKTHBHOCTH CTYACHTOB: TBOPYECKOM
WHUIUATHBBI, CAMOCTOSTEIILHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH,

— (opMUpOBaHHE CAMOCTOSITCIBHOCTH MBIIUICHUS, CIOCOOHOCTEH K CaMOpPa3BHUTHIO,
CaMOCOBEPILICHCTBOBAHUIO M CAaMOPEaIH3aIIHH;

— pa3BHUTHE UCCIICIOBATCILCKUX YMEHUI;

— UCIOJIb30BaHWE MaTepuana, COOPaHHOTO M IMOJIyYEHHOTO B XOJC CaMOCTOSTEIHHOU
paboTHI M JTAOOPATOPHBIX 3AHATHH.

IHopsi0K BHINOJIHEHUS CAMOCTOSATEIbHOM Pa00ThI CTYACHTOM

Memoouueckue pekomenoayuu no pabome ¢ y4eOHOU 1Umepamypou

ITpu pabote ¢ KHUrol HEOOXOIUMO MOAOOpaTh JUTEPATYPy, HAYUUTHCS MPABUIBHO €€
YUTaTh, BECTH 3amucu. s moadopa aurepaTypsl B OMOIMOTEKE UCTIOIB3YIOTCS al()aBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHUTB, YTO palMOHaNbHbIE HABBIKM PabOTHI C KHUIOW - 3TO Bcerja Oosblast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBIE  1O0OP Y4YEOHMKOB PEKOMEHAYETCS IpernojaBaTesieM, YHUTAIOIIUM
JEeKIMOHHBIN Kypc. HeoOxoaumasi nutepaTypa MOXKET ObITh TakKe YKa3aHa B METOAMYECKHX
pa3paboTKax 1Mo JaHHOMY KYpCy.

N3yuas maTtepuan o yueOHMKY, CIEAyeT MEepPEeXOIuTh K CIEAYIOIIEMY BOIPOCY TOIBKO
nocjie TPaBUIBHOTO YSACHEHHUS MpeIbIIyIlero, OMNHChbIBas Ha Oymare Bc€ BBIKIAAKUH U
BBIYUCIICHUS (B TOM YHUCIIE T€, KOTOpble B y4eOHUKE OIYLIEHbl MM Ha JIEKUUU JaHbl JJIs
CaMOCTOSITEIbHOTO BBIBOJIA).

[Tpu n3yueHnu a000M AUCHUILTUHBI OOJBIIYIO U BXKHYIO POJIb UTPAET CaMOCTOSTENIbHAS
WHAMBHUYyallbHas padoTa.

Ocoboe BHHMMaHHE cJelyeT OOpaTUTh Ha OIpeJelieHHe OCHOBHBIX IOHATHH Kypca.
CTyneHT NOKEeH MOApOOHO pa30upaTh MPUMEPHI, KOTOPHIC MOSICHSIIOT TaKHe OMpEAeNICHUs, U
YMETh CTPOMTH aHAJIOTMYHBIE TPUMEPBHl caMocCToATeNbHO. HyXHO 1q0OMBaThbcs TOYHOTO
NpEJCTaBICHUsT O TOM, YTO H3ydaelb. [lone3HO cocCTaBisATh OMOpHbIE KOHCHEKTHI. [Ipu
U3y4eHHH MaTepHuaja 1o y4eOHMKY IMOJIE3HO B TeTpaau (Ha CHEelHaTbHO OTBEICHHBIX MOJISIX)
JOTIOHATh KOHCIIEKT JeKiuil. TaM ke cienyeT OTMe4aTh BONPOCHI, BbIAEICHHBIE CTYICHTOM
JUIsl KOHCYJIBTAIlMU C IIPENO0IaBaTEIEM.
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BrIBOMIBI, TTOJTyYEeHHBIE B pe3yabTaTe U3YUYCHHS, PEKOMEHIYEeTCS B KOHCIICKTE BBIJCIATD,
YTOOBI OHU MPH MIEPEUYNTHIBAHUN 3aITHCEH JIyUIle 3alIOMHHAIHCh.

OneIT MOKAa3bIBAET, YTO MHOTHM CTYICHTaM IOMOTAaeT COCTABJICHHWE JIMCTA OMOPHBIX
CHUTHAJIOB, COJICPKAIIETO BaKHEUIIME U HanOoJiee 4acTo yrnorpedisieMbie (OPMYIIbl U TIOHSTHSL.
Takoil TUCT MOMOraeT 3alOMHUTH (OPMYJIbI, OCHOBHBIC TMOJIOKEHUS JICKIIHH, a TAKKE MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTYICHTA.

UreHrne HAy9HOTO TEKCTa SIBJISICTCS YaCThIO TO3HABATEIbHOU JesrenbHocTH. Ee 1enp —
U3BJICUCHHE U3 TeKCcTa HeoOxoaumoi nHdopMaruu. OT TOro Ha CKOJIBKO OCO3HAHHA YHTAIOIIAM
coOCTBEHHAs BHYTPEHHSS YCTaHOBKA MpU OOpAIIEHUH K TEYATHOMY CIIOBY (HAWTH HYKHBIC
CBEJICHUS, YCBOUTh WH(POPMAIIUIO TOJHOCTHIO WJIM YaCTHYHO, KPUTHUYECKU MPOAHAIN3UPOBATH
MaTepuai U T.I1.) BO MHOTOM 3aBUCHT 3()(PEKTHBHOCTH OCYIIECTBISIEMOTO JICHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HAWTH, BBICTUTH UICKOMYIO HH()OPMAIIHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaMU CBEJCHHS H3JaraeMbie aBTOPOM, TaK U BCIO JIOTHKY €ro
paccyxaeHUiA)

AQHAIMUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPHUTHUYECKH OCMBICIUTL MaTepHall,
NIPOAHAJIM3UPOBAB €0, OMPECIIUB CBOE OTHOLICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YMTATENs TOTOBHOCTh B TOM WJIM WHOM BHJC — KaK OTIIPaBHOMN
NYHKT JJIS CBOUX PAcCyKICHHM, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIb30BATh
CYXJIEHUS aBTOPa, XOJ €ro MBICIEH, pe3yibTaT HaONIoAeHUs, pa3padOTaHHYI0 METOAMKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMATNUUPOBAHHOU 3ANUCU NPOYUMAHHO2O.!

AHHOTHpPOBaHME — TMIPENEIBHO KpPATKOE CBS3HOE OIMCAaHUE INPOCMOTPEHHOM WIH
IIPOYUTAHHON KHUTH (CTaTbU), €€ COEPKAHUS, UCTOUHUKOB, XapaKTepa U Ha3HAUYCHUS;
[InanupoBanue — KparTkas JIOTMYECKas OpraHu3alys TEKCTa, PacKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY HU3y4aeMOro Marepuania;

Te3upoBaHne — JTaKOHMYHOE BOCIPOM3BE/IEHHE OCHOBHBIX YTBEP)KIEHHUH aBTOpa 0€3
MpUBJICYEHUS (PAaKTUUECKOIO MaTepuara;

[{utnpoBaHue — TOCIOBHOE BBIMCBIBAHUE U3 TEKCTA BBIAECPIKEK, U3BJICUEHUH, Hauboee
CYIIECTBEHHO OTPAXKAIOUIUX Ty WJIA UHYIO MBICIIb aBTOPA;

KoHcnektupoBaHne — KpaTkoe U IOCJIEIOBATEIbHOE M3JI0KEHHE COJIEPIKAHUSA
IIPOYNUTAHHOTO.

KoHcneKT — CoXXHBIH c110co0 M3J105KEeHUs COAep)KaHUsI KHUTH UM CTaThH B JIOTMYECKON
nocie0BaTeNbHOCTH. KOHCIIEKT akKyMylnHpyeT B ce0e Mpeablaylue BUIbl 3alUCH, TO3BOJISET
BCECTOPOHHE OXBAaTUTb COAEPKAHUE KHUTH, CTaTbU. [I03TOMY yMEHHME COCTABIIATH IUIAH, TE3UCHI,
JlenaTh BBIIMCKH U JPYTHE 3alMCH ONIPENEISET U TEXHOJIOTHUIO COCTABICHUS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BaumaTenpbHO MPOYHUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOU JIUTEPATYpPE HEMOHSITHBIC
cioBa. [Ipu 3anucu He 3a0y/1bTe BBIHECTU CIIPABOYHBIE JTaHHBIE HA MOJIST KOHCIIEKTA.

2. Brigenure riaBHoe, cOCTaBbTE IIIAH.

3. Kpatko cdopmynupyiiTe OCHOBHBIE MOJOXEHHUS TEKCTa, OTMETHTE apryMEHTAIIHIO
aBTOpA.

4. 3aKOHCHEKTHpYWTE  MaTepuasl, YeTKO  cleAays  MNyHKTam  IuiaHa. [lpu
KOHCIIEKTUPOBAHUM CTapalTeCh BBIPA3UTh MBICIb CBOMMHU CIIOBAMH. 3aIlUCH CIEAYeT BECTH
YETKO, SICHO.

5. I'pamotHO 3amnuckiBaiite nutatel. L{luTupys, yduTsiBaiiTe JaKOHUYHOCTh, 3HAYMMOCTh
MBICJIH.

B TekcTe KOHCIEKTa KenaTreabHO NIPUBOJNTH HE TOJIBKO TE3UCHBIE MOJIOKEHUS, HO U UX
JokazarenbcTBa. [Ipu odopmileHMH KOHCIEKTa HEOOXOIUMO CTPEMHTHCS K €MKOCTH Ka)KIOro
nperioxkeHus. MpICIu aBTOpa KHWUTH CJEAyeT H3JlaraTb KpaTko, 3a00TsIChb O CTWIE U
BBIPA3UTEIFHOCTH HAIMCAaHHOTO. YHCIIO0 TOTONHUTENBHBIX JIEMEHTOB KOHCIIEKTa JOJKHO OBITH
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JJOTUYCCKU O6OCHOB8.HHI:IM, 3alinucu JOJI?KHBI pacnpeaciIsATbLCA B OHpeﬂeHeHHOﬁ
MOCIIE0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType MmpousBeaeHus. s yrouHeHus u
JIOTIOJTHEHHUS HEOOXOAMMO OCTABJISTh MOJIS.

OBnazneHue HaBbIKAMU KOHCIIEKTHPOBAHHS TpeOyeT OT CTYAEHTa LeJeyCTPEeMIICHHOCTH,
MOBCETHEBHOM CaMOCTOSATEIILHON PabOTHI.

Memoouueckue peKOMeH()auuu 10 N0O020MOBKe K npakmu4yecKum 3anaAmuAim

Jus  Toro 4YroObl MNPAKTHYECKHE 3aHATHS HPUHOCHIM MAaKCHUMAJIbHYIO IOJb3Y,
HEO0OXOJUMO MOMHMTb, YTO YIPAKHEHUE U PELICHUE 331ay MPOBOAITCS 10 BHIYMTAHHOMY Ha
JEKLMSIX MaTepuany U CBsI3aHbl, KaK MPaBWJIO, C AETalIbHBIM Pa300poM OTIENIBHBIX BOIPOCOB
JeKIMOHHOro Kypca. CreayeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepuajga ¢ ONpPENeNeHHOW TOYKM 3peHus (a MMEHHO C TOH, C KOTOPOM OH M3jaraercs Ha
JEKIHSIX) OH OyJeT 3aKperIsThes Ha TaOOpaTOPHBIX 3aHATHUAX KaK B Pe3yibTaTe 00CYXKICHUS U
aHajIu3a JIEKIMOHHOTO MaTepuaia, Tak U C MIOMOIIBIO PEelIeHHs IPOOJIEeMHBIX CUTYyallui, 3a1ad.
IIpu 3THX yCIIOBUAX CTYJIEHT HE TOJBKO XOPOIIO YCBOUT Marepual, HO U HAYYUTCS IIPUMEHATH
€ro Ha MpaKTHKEe, a TaKKe INOJYYUT JOINOJHUTEIbHBIH CTUMYJ (M 3TO OYEHb BaXKHO) IS
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camocTOATENBHOM pEIIEHUH 3ajjady HYKHO OOOCHOBBIBATh KaX/IbI 3Tal perieHus,
UCXO0Js U3 TEOPETUUYECKUX MOJIOKEHUHM Kypca. Eciu CTyJeHT BUAUT HECKOJIBKO ITYTEH pelIeHus
npobaemsl (3a7au), TO HY)KHO CPaBHUTh UX U BBIOpaTh camblii panuoHainbHbIM. [lone3no no
Hayaja BBIUMCICHUIH COCTaBHTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
npoOJeMHBIX 33/a4 WIM IPUMEPOB ClEAyeT MU3JlaraTh MOoApOOHO, BHIYMCIEHUS pacroyaratb B
CTPOrOM IIOPSAKE, OTHENAS BCIIOMOTATEIbHBIE BBIYMCICHUS OT OCHOBHBIX. Pemienus npu
HE00XO0IMMOCTH HY>KHO CONPOBOXK/JIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pEIIEHUE KaXKIAOW ydyeOHOM 3ahauu JOJDKHO JOBOJUTHCS J0
OKOHYATEeJIbHOTO JIOTHYECKOTO0 OTBETa, KOTOPOro TpeOdyeT YCIOBHE, W IO BO3MOXHOCTH C
BbIBOJIOM. [lomyueHHBIN OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoi 3amaun. [lonme3Ho Takke (ecaM BO3MOXHO) pellaTb HECKOJbKHMH CIIOCOOaMHU U
CPaBHUTH IOJYYEHHbIE pe3yibTaThl. PelleHune 3agad JaHHOIO THIA HYXXHO INPOAOIDKATH J0
nproOpeTeHNs TBEP/IbIX HABBIKOB B UX PEIICHUH.

Memoouueckue pexomenoayuu no camonposepke 3HaHull

[Tocne n3yyeHHUs: OMpeesIEHHON TeMBbI 1O 3alKCcsIM B KOHCIIEKTE M Y4eOHUKY, a TaKkKe
peLIeHHs TOCTaTOYHOIO KOJIMYEeCTBAa COOTBETCTBYIOIMX 33/a4 Ha MPAKTUYECKUX 3aHATHUAX U
CaMOCTOSITENIbHO CTYJEHTY PEKOMEHAYETCSl IPOBECTHM CaMOINPOBEPKY YCBOCHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIBHBIE BOIIPOCHI 110 U3YYEHHOM TEME.

B ciyuae He0OX0IMMOCTH HYKHO €I1le€ pa3 BHUMATEIbHO pa300paThCsl B MaTepHUalle.

NHorna HEROCTaTOYHOCTh YCBOEHHMS TOTO MM MHOTO BOIIPOCA BBISICHAETCS TOJBKO IIPH
M3YYEHUHU JajbHeiero Mareprana. B aToM cioyyae Hajo BEpHYThCS Ha3aJl U IOBTOPUTH TJIOXO
YCBOEHHBIN Marepuall. BaxxHblli KpUTEpUIl YCBOEHHUS TEOPETHMUECKOIO MaTepuana — yMEHHE
OTBeuaTh Ha BOIIPOCHI JIJIsl cOOece10BaHUSI.

Bomnpoce! 115 codeceoBanust

Ornpezenenre KIMEHTOOPUEHTUPOBAHHOTO TIOX0/1A.

DJIEMEHTHI KJIIMEHTOOPHUEHTUPOBAHHOCTH.

®opMbl U HYHKITUN KIHEHTOOPUEHTHPOBAHHOCTH.

[IpeumymiecTBa, GyHKIIMN U TIPUHITUTIBI KIIMEHTOOPUEHTUPOBAHHOTO TIOIXO/1A.
CyuiHocTh peyeBoil KOMMYHUKAIIUH, €€ MOJIEIb.

OYHKIIMY peYeBOM KOMMYHUKAIUU. BUabl KOMMYHHUKALIWH.

Cocrapnsonre KOMIOHEHTHI YCIEIIHON PeueBO KOMMYHUKAIUH.
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8. XapakTeprucTHKa BUAOB PEUEBOM AEATEIBHOCTH.

9. CoBepI1eHCTBOBaHME HABBIKOB YCTHOU peuu. TexHUKa pedu.

10.  OcHOBHBIE THITBI KOMMYHUKAOETBHOCTH JIIOCH.

11.  Twumbl CIOXKHBIX KIMEHTOB U UX CIeIU(UKA.

12. Dro-cocTosiHUs U peYeBOE B3aUMOCHCTBHE.

13.  JKeHckuit 1 My>KCKOM TUII peYH.

14.  Tlapadpas3.

15.  Twumsl BOIpocoB.

16. HesepOanpHble cpecTBa OOIICHHUS.

17. 3HayeHHe MUMUKH U TIO3bI B IPOIIECCE JIETIOBOTO OOIICHHUS.

18.  Pounb u pyHKIMH XKeCTOB B MPO(HECCHOHAIBHOW KOMMYHHKAIIHH.

19.  OcobeHHOCTH O0OCITYKUBAaHHS UMMOOHMIIBHBIX TOCTEH.

20.  HeoOxoauMble yCTAHOBKH B OOIICHUH C TPYAHBIMU KIIUCHTAMHU.

21.  Craguu ¥ CTpyKTypa KOHIUKTA.

22.  HammoHanbHOE M MeKHAIIMOHATBHOE OOIIICHUE.

23. TexHUKM KOPpPEKTHOTO OTKa3a, COOOIIEHUSI HEraTUBHOW WHGOpPMAIUU, MATKOTO
yIep KaHus WHUIMATHBBI B Oecelle W APyrue IMCUXOJIOTUICCKUE MPUEMBI, HEOOXOIUMBIC IS
OOIIEHHS C TPYAHBIMU KIIUECHTAMH.

24.  TlpaBwia, KOTOpbIE HEOOXOIMMO COOIIOAATH JUISI COXPAHEHUS KOHCTPYKTHBHOTO CTHIIS
OOIIEHUS B CIIOKHBIX CUTYaIUSIX

25.  ®opMmbl 1€TOBBIX KOMMYHHKAITHH.

26. IIpouerypsl BCTpE4H U IPUBETCTBUS TOCTH.

27. Tumbl )KaTyIONMXCS KIMEHTOB, MaHEPHI J)KaJIOBAThCS.

28. KoHdnukTHbIE CUTyalluH B OOLIEHUH C TOCTEM.

29. TIcuxoIOTUYECKUE aCTIeKThl YOSKICHUST; TICUXOJIOTMUSCKHUE ACTICKThI BHYIIICHHSI.

30. OTuka o0cayKUBaHUS JIIO/IeH C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 310POBBSL.

31. I'pynmel nepconana, HeoOXoauMBbIe s oocmyxuBanus VIP-rocreii.

32. KoMMyHUKAaTHBHbBIE HABBIKH MPO(ECCHOHAIBHOTO OTEIbepa.

33. JKanoOb! KIIMEHTOB, OCHOBHEIE THITHI %Kal00.

34. Pabota ¢ 0T361BOM ToCTs. [I1icCbMEHHBIE OTBETHI Ha OT3BIBBI TOCTSI.

35. OTkpbITOC HapymeHHe rocTeM npaBuil. CKpeITHOE HAPYIICHHE IPABUI TOCTEM.

36. JlenoBas Gecena kak opMma JAeTOBBIX KOMMYHUKaIUK.J[enoBoe coBellaHue.

37. Opranu3aius IeperoBOPHOTO IMpoIecca Ha MPEMPHUITHIX TOCTHHHYHOTO CepPBHUCA.

38. IlpaBuna BeneHus HGGEKTHBHOrO JUANOTa C KIMEHTaMHU KIMEHTOOPUEHTHUPOBAHHOM
OpraHu3aIuHg.

39. AxTuBHU3aLMS MOIyYEHUs Kannob: OecraTHbie Tene()OHHbIE TMHHH.

40. ConpoBoxaenue VIP-rocteit B mepuo 1 mpeObIBaHMSI B OTEIIE.

Memoouueckue pexomenHoayuu NO HANUCAHUIO HAYYHBIX MEKCMO8  (00K1a008,
pegdhepamos, 3cce, HayuHbIX cmameil U m.o.)

ITepen TeM, Kak TPUCTYNMHATHh K HAIMKMCAHWIO HAYYHOTO TEKCTa, BAXHO pPa3o0parhes,
KaKoBa MCTHUHHAsS 1€ BAIIETO HAYYHOTO TEKCTa - HSTO MOMOXKET BaM pPa3yMHO paclpeesiuTh
CBOW CHJIBI U BPEMSI.

Bo-niepBbIX, cHavana HYXXHO ONpPEIEIUTHCS C HIeeH HAyYHOrO TEKCTa, a AJs JTOTro
HEOOXOJUMO HAyYUTHCS JIMOO OTHOCUTBHCS K pa3HBIM SBJICHUSAM U (akTaM HECKOJIbKO
KPUTHYECCKH (CBOS MJES — KaK MHAs TOYKA 3PCHUs), JTHUOO HAYUMTHCS YBIEKATHCS KAKUMH-TO
U3BECTHBIMH HJCSIMH, KOTOpPBIE HYXIAIOTCS B JIOpa0OTKe (Wues — KaKk ONTHMHCTHYCSCKAs
MO3UIMSl U HAMPABICHHOCTh Ha JajbHEWIlee COBEPIICHCTBOBAHHE YK€ H3BECTHOTrO). Bo-
BTOPBIX, HAYIUTHCSI OPTaHU30BBIBATh CBOE BPEMSI.
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[Tucatp crnenyer SICHO W TMOHATHO, CTAapasChb OCHOBHBIC IMOJIOKEHHS (OPMYIUPOBATH
YEeTKO M HEJABYCMBICICHHO (YTOOBI M caMOMy TIOHATHO OBLIO), a TakKXe CTPEMSCh
CTPYKTYPUPOBATh CBOM TEKCT.

CucremaTuzanuss M aHaJIW3 HU3YYEHHOH JUTepaTyphl MO MpodiIeMe HCCiIeI0BaHUS
MO3BOJISIOT CTYJCHTY Halucarb padory.

PaGounit BapuaHT TekcTa JOKIaJa MPEAOCTABISIETCS PYKOBOAMTENO Ha IpoBepKy. Ha
OCHOBe palouero BapuaHTa TEKCTa PYKOBOAWUTENb BMECT€ CO CTYJCHTOM O0OCYXIaer
BO3MOXXHOCTH JI0pa0OTKH TEKCTa, ero oopmiieHue.

Cmpyxmypa doxnada:

— Bsenenne (He Oonee 3-4 crtpanwmil). Bo BBemeHuM HE00X0IMMO OOOCHOBATH BHIOOD
TEMBI, €€ aKTyaJIbHOCTh, OYEPTUTh 00JACTh MCCIEAOBAHM, OOBEKT MCCIEeIOBaHUS, OCHOBHBIE
LEJH U 33JJa41 UCCIIEIOBaHMUSI.

— OcCHOBHas 4acThb COCTOMT U3 2-3 pa3nenoB. B HUX pacKpbIBaeTcs CyTh HCCIIENlyeMOU
poOJIEMBI, IPOBOAUTCS 0030p MUPOBOI JIUTEPATYpbl M MCTOYHUKOB VIHTEpPHET MO MpeaMery
UCCIIEIOBaHMS, B KOTOPOM JaeTcs XapaKTepUCTUKa CTENEHH pa3pabOTaHHOCTU MPOOJIeMbI U
aBTOpCKasi aHAIMTUYECKash OLEHKAa OCHOBHBIX TEOPETUYECKHX IIOJXOJIOB K €€ PEIICHHIO.
W3noxkeHne marepuaia HE JOJDKHO OTPAHMYUBATHCS JIUIIb OINUCATENbHBIM IOAXOJIOM K
pacKpbeITHiO BBIOpaHHON TeMbl. OHO TaKXke OJDKHO COAEp)KaTh COOCTBEHHOE BHIICHHE
paccMaTrpuBaeMoil MpoOIeMbl U U3JI0KEHHE COOCTBEHHOM TOYKHM 3pEHUS HA BO3MOXKHBIE MYTH
€€ peLICHHUS.

— 3akmouenue (1-2 ctpanunsl). B 3akii0oueHHMH KpaTKO H3JIAraroTcsl HOCTHUTHYTHIE MpU
M3Y4YEHHUHU MTPOOJIEMBI 1IeTTH, MIEPCIEKTUBBI PA3BUTHUS UCCIIETyEMOr0 BOIpoca

— Chucok HCIOJIb30BaHHOHN JITepaTyphl (He MeHblne 10 MCTOYHUKOB), B an(aBUTHOM
nopsiike, OQOPMIICHHBI B COOTBETCTBHM C MPHHATBIMH TpaBWJIaMH. B crmmcok
WCIIOJIb30BAHHON  JUTEpaTyphl PEKOMEHAYETCS BKJIIOYAaTh pPAaOOTHl OTEUYECTBEHHBIX H
3apyOeKHBIX aBTOPOB, B TOM YHCJIE CTaThH, ONYOJIMKOBAaHHBIE B HAYYHBIX JKypHaJlaX B TEUCHHUE
MoCNeAHNX 3-X JIET ¥ CCBUIKHM Ha pecypchl cetu HTepHeT.

— [lpunoxenue (mpu HEOOXOIUMOCTH).

Tpebosanus k oghopmnenuio:

— TEKCT C OJTHOM CTOPOHBI JIUCTA;

— mpudrt Times New Roman;

— Kerib wpudra 14;

— MEXCTpPOUHOE paccTosHue 1,5;

— MOoJs: CBepxy 2,5 cM, cHU3y — 2,5 cm, ciieBa - 3 cMm, crpasa 1,5 cMm;
— pedepar AoKEeH ObITh IPECTaBICH B COPOIIIOPOBAHHOM BH/IE.

Topsoox 3awumel dokraoa:.

Ha 3ammury noxmnana oTBoAuTCs 5-7 MUHYT BPEMEHH, B X0OJIe KOTOPOTO CTYACHT JOJKEH
MoKa3aTth CBOOOJHOE BIIAJICHUE MaTepUaloM IO 3asBIeHHOW Teme. [lpm 3ammre nokimama
MPUBETCTBYETCS MCIOIH30BaHUE MYJIbTUMEIUA-TIPE3CHTAIUH.

Jloknam OIeHWBAETCSl MO CIEAYIOIUM KpPUTEpUSAM: COOIofeHHe TpeOOBaHWN K €ro
0(pOPMIICHHIO; HEOOXOAUMOCTh M JIOCTATOYHOCTH JIJISi PACKPBHITHSI TEMbI MPUBEJICHHON B TEKCTE
JOKJTaia MH()OPMAIIMY; YMEHHUE CTYJeHTa CBOOOJHO M3JIaraTh OCHOBHBIC HJICH, OTPAKCHHBIC B
JOKJIaJie; CIIOCOOHOCTh CTY/CHTA MOHATH CYTh 33J]aBa€MbIX IMPEMNOJIaBaTeIeM U COKYPCHUKAMHU
BOIIPOCOB ¥ C(HOPMYJIUPOBATH TOYHBIC OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHo» BBICTABIISIETCS CTYJCHTY, €CIIA B JIOKJIAJE CTYACHT MCUEPITBIBAIOIIE,
MOCIIEA0BATENHHO, YETKO M JIOTHUECKH CTPOMHO M3NIaraeT MaTepual; CBOOOTHO CIpaBISETCs C
3aJjauaM#, BOTIPOCAMHU WM APYTUMH BUIAMH NPUMEHCHUs 3HAHWIA;, UCTIONB3YeT IS HAIHCaHUS
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JIOKJIaJla COBPEMEHHbIE HAaydHble MaTepUaJIbl; AaHAIM3UPYET MOJYYCHHYI0 HWH(POPMALHIO;
IIPOSIBIIIET CAMOCTOATEIBHOCTD IIPY HAITMCAHUU OKJIAa.

Oyenka «Xxopouio» BBICTABISETCA CTYAEHTY, €CIM KadyeCTBO BBIIOJIHEHMS JOKIalna
JI0OCTaTOYHO BBICOKOE. CTyIEHT TBEPO 3HAET MaTepuall, F(PaMOTHO U 110 CYIIECTBY U3JIaraer €ro,
HE JIOITYCKasl CYLIECTBEHHBIX HETOYHOCTEM B OTBETE HA BOIIPOCHI 110 TEME JAOKJIA/A.

Oyenka «yoosnemeopumenbHoy BbBICTABISCTCA CTYICHTY, €CIM Marepuan JoKiaja
U3J1araeTcsd 4aCTU4HO, HO MPOOENbl HE HOCST CYIIECTBEHHOIO XapakKTepa, CTYICHT JOIYCKaeT
HETOYHOCTH M OHIMOKH IpH 3aILUTE AO0KJIA/Aa, AaeT HEAOCTATOUHO MpPaBUIIbHbIE (OPMYINPOBKH,
HaOJII0AaI0TCS HAPYLIEHUS JIOTHYECKOH I1OCIIEA0BAaTEIbHOCTH B U3JI0KEHUU MaTepHaa.

Oyenka «ney0o61emeopumenbHoy BBICTABIAETCS CTYIEHTY, €CIM OH HE IMOJrOTOBUII
JIOKJIQJl WJIM JIOMYCTUJ CyllecTBeHHbIE OMmMOKU. CTyIEeHT HEYBEPEHHO H3JIaraeT MarepHall
JIOKJIaJia, HE OTBEYAET Ha BOIIPOCHI IIPENOIaBaTENs.

Tembl 3cce (pedpepaToB, 10KIa10B, COOOLLIEHUI)

[TpaBuna oOcinyXHBaHUS rOCTEN ¢ OrPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0OPOBBSI.
HanmonanbHble 0cOOEHHOCTH IIPEACTaBUTENIEH PA3IMYHBIX CTPAH.
ITpodeccrnonanbHas THKa paOOTHUKOB TOCTUHUYHBIX MPEANIPUATHH.
DeHOMEH NEPBOro BIEYATICHHS OT OpPraHU3alMi TOCTUHUYHOTO CEPBHCA.
TpeboBaHuUs K KAUECTBEHHOMY CEPBUCY B €BPONEHCKIX TOCTUHHUIIAX.
Pa3ButHe KIMEHTOOPHUEHTUPOBAHHBIX YCIYT HACEICHUIO.
Peinok CRM pemiennii B Poccun.
HNHpopMalinoHHbIE TEXHOJIOTUN YIIPABICHUS B3aUMOOTHOLLIEHUSMU C KJIINEHTaMHU.
Posb KIIMeHTOB-aJBOKATOB.

. Posib KIIMEHTOB-TEPPOPHUCTOB.

. KnnentoopuentupoBanHast MosieNb 00CITYKMBAHUS.

. MUpOBOM pBIHOK KJIMEHTOOPUEHTUPOBAHHBIX CUCTEM.

. Uctopust BO3HUKHOBEHUS U pa3Butus noaxoga CRM B Poccun.

. KilmeHToopreHTHpOBaHHBII MEHEJKMEHT KaK WHCTPYMEHT MOBBILICHUS
KOHKYPEHTHOCIIOCOOHOCTH OpTraHU3alUH.

15. Cny>xeOHbIN ATHKET Kak yHUQUIIMPOBaHHAs popMa OOIIEHHUS.

CoNoOA~WNE

O N
~AWNEO

Memoouueckue pekomeHdab;uu 1o n0020MoeKe K 3a4emam

[Iponienypa 3aueTa Kak OTAEIbHOE KOHTPOJIBHOE MEPONPUSTHE HE IPOBOJAMUTCS, OLICHUBAHUE
3HaHUN 00yYaroIIErocss IPOUCXOIUT M0 Pe3yIbTaTaM TEKYIEro KOHTPOJISL.
3aueT BBICTABISETCS MO pe3ybTaTaM paboThl B CEMECTpE.

KoHTpoJs camocTosITE/IbHOI PadOTHI CTYIEHTOB
KoHTposb camocToaTenbHOM paboThl IPOBOANTCS MPENOAaBaTENIEM B Ay IUTOPHH.
[TpenycMoTpeHsl cienyromue BUABI KOHTPOJI: coOecel0OBaHME, OLEHKA BBITOJHEHUS
JIOKJIaJla U €ro Npe3eHTaluH.
[TogpoOHBIE KpUTEpPUU OIEHWBAHHS KOMIIETCHIMN TpuBeaeHb B (DOHE OIEHOYHBIX
CPEICTB IS IIPOBEICHUS TEKYILEH U IPOMEKYTOUHON aTTECTALUU.

Cnuncok smreparypsl s BoinojHeHus CPC
IlepeyeHb OCHOBHOM JIUTEPATYPbI
1.)KmanoBa T.C. Texnonoruu nponax [DneKTpoHHBINA pecypce] : yauebnoe mocodue / T.C.
KnanoBa. — DnexkTpoH.TekcToBble AaHHble. — M. : Jlamkos u K, At IIu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pesxum mocryma: http://www.iprbookshop.ru/75196.html
2. YepkamuH I1.A. Crparerus ynpasieHHs B3aUMOOTHOIIEHUAMHU ¢ kinueHTamu (CRM)
[DnexTponnsblit pecype]/ I1LA. Uepkamma— DIEKTpOH. TEKCTOBbIE AaHHBIe.— M.: HTEepHeT-
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http://www.iprbookshop.ru/75196.html

VYuusepcurer Uadopmanmonnsix Texnomoruit (MHTYUT), 2016.— 420 ¢.— Pexxum pocryna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
IlepeyeHb 10NMOJHUTEIBLHOI JUTEPATYPHI
1. Xnanoa T.C. TexHomormm NpoJaX W MPOJABIXKCHHS TYPHPOAYKTA [DIEKTPOHHBIN
pecypc]: yuebnoe mocodbue mnss CCY3os/ T.C. XKnmanora, B.O. KopnoHoBa— DnekTpoH.
TekcToBble naHHble.— CapatoB: Ai Ilu Op Meama, 2016.— 97 c.— Pexum gocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks.
2. Jlxeiimc P. DOBaHc YmpaBiieHHEe KadueCTBOM [DJEKTPOHHBIN pecypc|: yueOHoe mocobue
JUISL CTYACHTOB BY30B, OOYYalOMIMXCS IO CIENUATHHOCTH «MEHEHKMEHT OpraHu3aIuny/
P.OBanc JIxeiimc— DOnekTpoH. TekctoBble nanHbie.— M.: IOHUTU-IAHA, 2015.— 673
¢.— Pexxum nocryma: http://www.iprbookshop.ru/52065.html.— DBC «IPRbooks»
Ilepeyenb y4yeOHO-METOAUYECKOr0 oO0ecleYeHHs] CaMOCTOAATEIbHON  PpadoThI
00y4aroImuXxcs Mo JUCIUIIHHE
1. Meronuyeckue ykKazaHds MO OPraHU3alUU CaMOCTOSITENbHONW paboOThl CTYAECHTOB IO
JUCUUIUIMHE «B3auMoIeiCTBUE C KITMEHTAMM.
2. Meroauueckue yKazaHUsA 110 BBINOJHEHHIO MPAKTHUECKUX pPAadOT MO IUCHUIUIMHE
«B3auMoielicTBrE C KIMEHTAMM.
Ilepeuenb pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAUMOHHOH cetn «MHTepHeT»,
HEO00XOUMBbIX JIJI5l OCBOEHHUS TUCHUTLINHBI
1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIMOTEKa OHIANHY;
2. www.elibrary.ru Hay4unas anekrponnas 6udiauoreka e-library;
3. www.library.stavsu.ru DnekTpoHHass OHOJHOTEKA W AJIEKTPOHHBIA KaTAJOT HAy4YHOM
ouobmmorexu CKDYV;
4.  www.window.edu.ru HWudopmanumonnas cucrema «EmmHOe OKHO jgocTyma K
00pa3zoBaTebHBIM pecypcamp».
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