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BBEJAEHUE

esab u 321241 0OCBOCHUSA TUCHUILIMHBI (MO1YJIA)

Heabio u3ydyeHuss IAUCHUILIMHBI (MoayJysi) «OCHOBBI TIpHeMa H  OOCITY)KHBaHHS
KITUEHTOBY SIBIIACTCS OPMUPOBAHUE TEOPETUUCCKUX MPEIACTABICHUN U MPAKTUYECKUX HABBIKOB
MIPOCKTUPOBAHUE YIPABICHUYECKUX PEUICHUH HAa OCHOBE IPEACTaBICHUS O TOCTUHHUYHOM
OpEANpUSTHH KaK IEIOCTHOW cucTteMe, oOjanaromield AMHAMUYHOW BHYTPEHHEH cpenoil u
Pa3BUBAIOIICHCS B HECTAOMIIBHOW BHEIIIHEH cpejie.

3agauyamMu OCBOEHUS] TUCHUILIUHBI «OCHOBBI TIpHeMa W OOCIY>KUBAHUS KJIMEHTOB)
SABJISIOTCA:

- mepenada TIyOOKHMX M CHUCTEMATH3UPOBAHHBIX 3HAHWW, CBSI3aHHBIX C BOIMPOCAMU
KOMIUIEKCHOTO MPEIOCTAaBICHUsI yCIAyr B TpaHUIaX KOHKPETHBIX MOJpa3/eIeHU U CiyXO0
TOCTUHHUIIBL;

- O3HAaKOMJIGHHE CTYJIEHTOB C TEXHOJOTHMEeH TOCTENPUUMCTBA M OCOOCHHOCTSIMU
OpraHU3aIMy TOCTUHUYHBIX YCIIYT;

- popMUpOBaHUE Y CTYJAEHTOB YETKOTO MPEICTABICHHS O BO3MOXHOCTSAX UCIOIb30BaAHUS
ABTOMATH3UPOBAHHBIX CHCTEM OOPaOOTKM MH(OpPMAIMK W YIPABJICHUS MPH aBTOMATH3AIUH U
ONTUMU3ALMH I€ATEIbHOCTH TOCTUHUYHOTO IPEANIPUATHS.



2. HauMeHOBaHMe NMPAKTHYECKUX 3aHATHI

Ne Tembl
JMCHHUIIMHBI

HanmMeHoBaHMe TeM TMCUHMILIMHBI, HX KPAaTKOE COAep:KaHue

4 cemecTp

Tema 1. 'ocTHUHHYHBIE NIPEANPUATHS KAK YaCTh cepbl yCayT.
OcobGennoctu cdeprl yernyr. Pa3HooOpasne TOCTHHHYHBIX MPEANPUATHI. Busl
TOCTUHUYHBIX YCIYI: OCHOBHBIE, JIOMOJHHUTENbHbIE M COIYTCTBYIOIIUE.
OcCHOBHBIE 3JIEMEHTBI TOCTMHUYHOrO Mpoaykra. DakTopsl copoca Ha
rOCTUHUYHOE pa3MenleHue. [IpaBoBble W HOpMATHBHBIE JIOKYMEHTHI,
PErNIAaMCHTUPYIOIHUEC TOCTUHUYHYIO ACATCIIBHOCTD.

Tema 2. TexnoJiorusi padoTbl cay:k0b1 mpueMa u pasmenienusi. [lpouexypa
OpoHHpoBaHus.

Bunel OpoHupoOBaHMsI: TapaHTHUPOBAaHHOE, HETapaHTHPOBAaHHOE W JBOMHOE.
CoBpeMeHHbIE CHUCTEMbI OHJIATHOBOTO OpOHMPOBAaHUS YCIYr MPEANPUATHIA
UHIYCTpUU TOCTenpuuMcTBa. [IpenmyIiecTBa 1 HEJOCTATKU KAXIOTO U3 BUIOB
OpOHHpPOBaHUS 10 OTHOUICHHWIO K TOCTIO, 10 OTHONICHHIO K TOCTHHHIIC.
Texnonorus paboTel ¢ 3asBKamMu, ohoOpMIIeHHE 3aKa30B Ha OpPOHHMPOBAHHE
HOMEpOB. AJITOPUTM pacCMOTPEHHUsSI 3asiBOK. OTalbl padOThl C 3asBKaMU.
@Dopmbl, 6JIaHKH 3asIBOK HA OPOHUPOBAHUE.

Tema 3. Texnonorms padoTbl ciayx0bl npueMa W pa3MelleHUs.
Perucrpanus u pamenieHne KJIHEHTOB.

OnepaunonHsli  mpouecc  obcnyxkuBaHus. llopsaok — peructpauuun U
pasMenieHust roctsa. Bcerpewa u  mpuserctBue roctia. [IpaBuna mpuema,
perucTpauM M IOCEJIEHHs TOCTeH, TIpyMNIl, KOPHOPATUBHBIX TOCTEH.
IOpuauueckue acrnekTsl W IpaBWiIa PETUCTPALMM HMHOCTPAHHBIX TOCTEH.
Perucrpanus u ocobennoctu odcinyxuBanus VIP-rocreil. Hasnauenue nomepa.
Bcenenue B HOMeD.

Tema 4. TexHosiorusi B3auMOJeCTBHSI COTPYIAHUKOB CJYKObI NpHeMa H
pasmMemenuss ¢ rocramMu. DyHKIMHM TIOPThE, Kaccupa M KOHCBhEpPIKA.
O3HakoMJIEeHHE C oOpraHu3anueid pabouero Mecra CilIyXkObl IpuemMa H
pasmelneHus. BHyTpeHHHe B3aUMOJEHCTBUS COTPYIHUKOB CIYyXObl Ipuema U
pasMenienus. TenepoHHas ciayx06a. OTUKeT TeneOHHBIX IMEPEroBOpPOB
N3ydyeHne pedeBBIX CTaHAAPTOB IPHU INPUEME, PETUCTPALMM U pPa3MEUICHUU
rocteit. Ilcuxomornueckre OCHOBBI JIEIOBOTO OOIIECHHS. PeueBbie cTaHIapThI
JIeNI0BOM KoppecnoHeHnnu. [IpaBuiia noBeaeHns: B KOHQIIMKTHBIX CUTYalUsX C
norpeburensiMu. KoMMYHUKAallMOHHBIM Mpoliecc B3aUMOJEHCTBHUS  CITYKObI
npueMa U pa3MelIeHUs ¢ JPYTUMH CiIy)KOaMHM TOCTHHUIIBI: Ha3HaueHHe, BUJIbI
nepenaBaeMoil nHpopmanuu. UHdopmanroHHble OTOKU U TOKYMEHTOOOOpPOT
MEX]Y CIIY>KOOH IpuemMa U pa3MelleHus U IPYTUMHU OTAeIaMH TOCTHHHUIIBL.

Tema 5. JlokyMeHTallMOHHOe W MPaBOBOe olecnevyeHue AeATETbHOCTH
CJIy k0Bl MpUeMa U pa3MelleHusl.

3aKOHOIaTeNIbCTBO, PETYJIUPYIONIEE TOTOBOPHbIE OTHOIIEHUs 3akoH P® «O
3alUTe TpaB MOTpPEOWTENEi: periaMeHTalus IMpaB MOTpeOuTenedt mpu
WCIIOJIHEHUU JIOTOBOpA PO3HUYHOW KyIIM — mpojaxu. Buabl um  dopmsl
JOKYMEHTAIUH B ACITEIbHOCTHU CIIYXObI pHeMa U pa3MeIeHUs] B 3aBUCUMOCTH
OT YPOBHA aBTOMAaTHU3allUW TOCTHHUIIBI. JIOKyMeHTaHI/ISI, HGO6XO}II/IMaSI I
ydeTa WCIOIb30BaHUSI HOMEpHOro (oHAa Ha JTame: MOATOTOBUTEIHHOM.
JlokymeHTaIus1, HeoOXoauMast ISl y4eTa UCIOJIb30BaHUsI HOMEpHOTo (OoH/Ia Ha
JTamnax: Bhe3[, MpeObIBaHUE, BBIC3]I.

Tema 6. OcHoOBHbBIE JTanbl 3aBepHIAIOIIECH CTAAMH O0CITYKUBAHMS
rocreii. MizyueHnue ctaHnapToB KauecTBa OOCITYKUBAHHS MPH BBIMHCKE TOCTEH.
Pacuetnsiil yac. Yac Bbie3ga roctei. « IKCIpece BhIMUCKay. DYHKIIMU Kaccupa
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ciy>kObl Ipuema u pazMenieHus. MatepuaabHasi OTBETCTBEHHOCTD MPH paboTe ¢
BAJIOTHBIMU W APYTUMHU IIeHHOCTsAMHU. OOOpymOBaHHWE KacCOBOTO OTIEICHHS
TOCTUHUIIBL.

Tema 7. Buabl W 1NOpSiAOK pacyera OIUIAThl 32 MNPOXKUBAHUE U
JAOMOJIHUTE/IbHbIE YCJAYrH B rocruHuuax. IloaroroBka u mpoBeaeHue
omeparii pacuera. IlpaBuna odopmienus cuyetoB. CrnocoObl OMIATHI B
roctuHunax. Odopmiienne cuetoB. Buasl MeXIyHapOIHBIX IUIATEKHBIX
CUCTEM, JOpPOKHBIX YEKOB, €BPOYCKOB, IIJIACTUKOBBIX KapT, PEKBU3UTHI
IUIATeKHBIX JTOKYMEHTOB. (CrocoObl OIUIaThl MPOKMBAaHUS: HAIWYHBIMU,
KpEAUTHBIMU KapTaMmu, Baydepamu. [Ipu3HaKy TUIaTeKHOCTH U 00IIHE CpecTBa
3amuThl OyMa)KHBIX JE€HEXHBIX cpelcTB. [lopsamok paboThl C IUIACTUKOBBIMU
Kapramu. PaboTa ¢ paziauuHBIMU IUIATSKHBIMU JOKyMeHTamu. KoH(IUKTHBIE
CUTYaIlMU IPU pacyeTax ¢ TOCTSIMU U aJITOPUTM UX pa3pelieHusl.

Tema 8. ®opMupoBaHMe OPraHM3AIUOHHBIX YCJIOBHUH NpeIoCTABJICHUS
AOMOJTHUTEIbHBIX YCJIYT TOCTUHHUYHOIO NMPeINPUsITUS.

Opranu3zanvoHHas CTPYKTypa TOCTUHUYHOTO mnpeanpusTus. CocraB ciyx0 u
MO/Ipa3JelIeHni, OKAa3bIBAIOIIUX OMOJHUTEIbHBIE Yyciayru. [IpoektupoBanue
OpraHU3aIlMOHHON CTPYKTYphl. llenwn, 3amaun, GyHKIMU ¥ (QYHKIIMOHAIBHBIC
B3aMMOCBSI3U CIYX0 M TOJpa3ieleHH, OKa3bIBAIOIIUX JOIMOJHUTEIbHBIC
yciyrua. Pa3paboTka monoxkeHus: 00 OTHeNax, MOJKHOCTHBIX WHCTPYKIUH U
JUYHOCTHBIX CrienrDUKAIIMA.

Tema 9. CtanzapTsl KauecTBa 00C/TyKHBAHUS T'OCTEH.

[TpodeccronanpHble CTaHAAPTBI K OCHOBHBIM JIOJDKHOCTSIM — PaOOTHHKOB
CIy’kObl TpuemMa u  pasmemieHus. OCHOBBI B3aMMOOTHOIICHHUH MEXIY
nepcoHanoM u roctsMu. [IpaBuina noBeneHus nepcoxana roctuHul. CTanaapThl
KauecTBa OOCITY)XMBaHHUS IpPU MPUEME M BBINUCKE rocTed. AyIUT KayecTBa
00CITy>)KUBaHMSL.

10.

Tema 10. OcoOGeHHOCTM M OCHOBAHUSI /AJIS NPHUHATHS pelIeHUs B
NPeJ0CTABICHUH KOMIICHCALINH 32 JOCTABJICHHbIC HEY100CTBA.

OcHoBaHMsl [UIsl IPEIOCTABICHU KOMIICHCALMU 3a JOCTaBICHHbIE HEYy100CTBa
BO BpeMsl IPOKMBAHUA B rocTuHuLE. IIpenens! nomHoMounii agMuHICTpaTOpa B
IMPUHATHU PCUHICHUA O KOMIICHCAIIMH.

11.

Tema 11. Opranmszanusa padorsl cay:xk0b1 Room-service (o0ciy:xuBaHnue B
HOMepax).

OpraHu3allMoOHHass  CTPYKTypa  CIyXObl.  J[OJDKHOCTHBIE — OOSI3aHHOCTH
nepcoHana cinyx0el. OCHOBHBIE TpeOOBaHUS K NEpPCOHATY CiIyXObl. Pexum
paboThl ciayx0bl. Opranuzanus npeaocTaBieHus ycayr. Kommiekranus MUHU-
6apoB B HOMepax. ABTOMaTu3anus paboTel MUHU-0ApOB.

12.

Tema 12. CucreMbl aBTOMATH3AUHMH WU YNPaBJCHHS: MOAXOAbI K BbIOOPY
CHCTEM.

l'ocTuHWYHOE TpeAnpusTHE B CHCTeME HWH(POPMALMOHHBIX TEXHOJIOTHH.
ABTOMaTH3UpOBaHHAs HMHQOpPMAIMOHHAs cucTteMa sl TocTUHUIL] «OTenb-
Cumny; 1C:Orens; 1C:Papyc; ACY «3nensseiicy; CIIK «3npaBHunay.

13

Tema 13. OO0jgaynble CcHCTeMbl ABTOMATH3AUUM  TOCTHHUYHOIO
NpeANnpUsITHS, CYLIECTBYIOIIMEe HA PbIHKE MPOrPaMMHBIX cpeacTB: Bnovo;
BookingLite; Clock PMS; CLOFFHotel ; HotelCloud; Lite PMS; Maxibooking;
Newhotel Cloud PMS; Oracle Hospitality OPERA Cloud; Koutyp.OTEJIb).

14.

Tema 14. Anaiu3 00/1a4HBIX CHCTeM yIpaBjeHusi roctuHuneii. CepBepHbie
(meckromubie) PMS; o6maunsie PMS; pemmenust ais amapr-oresnei: Ecvi Apart;
TravelLine

15.

Tema 15. CoBpeMeHHBbI TOCTUHMYHBIA U PeCTOPAHHLIH OU3HeC B MHpe:
TEeHACHIIUW  Pa3BUTUSI  HHAYCTPUM  TOCTENPUMUMCTBA, MPO00OJeMbI
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http://refoteka.ru/r-131162.html#_Toc167365005
http://refoteka.ru/r-131162.html#_Toc167365005
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Bnovo
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#BookingLite
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ClockPMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#CLOFFHotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#HotelCloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#LitePMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#MaxiBooking
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Newhotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#kontur
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#oblachnie
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL

FOCTUHUYHOTO X0351iiCTBA M IIYTH UX peLIeHHs.

CoBpeMeHHbIE uH(POpPMaIMOHHBIE TPEHIbI pa3BUTHS UHYCTpUU
rOCTENIPUUMCTBA. AHaJIM3 COBPEMEHHOTO TOCTHHHYHOIO U PECTOPAHHOIO
OousHeca A3nu. AHaIM3 COBPEMEHHOTO TOCTUHUYHOTO M PECTOPAHHOTO Ou3Heca
AMEpUKH.

16. Tema 16. I'nodanbHasi nudpoBU3anusi TOCTUHHUYHOIO M PECTOPAHHOIO
Ou3Heca B Mupe.

XapakTepucTUKa  MHUPOBOTO  pbIHKAa  MH(POPMALMOHHBIX  TEXHOJIOTHIA.
TexHonmoruu MynabTHMEIMa B TOCTUHMYHOM U PECTOPAaHHOM OHU3Hece.
CraHOBJIEHHE COBPEMEHHON CUCTEMBI AJIEKTPOHHBIX 33aKa30B B JEATEIbHOCTH
TOCTMHUYHOI'O M PECTOPAaHHOI0 Ou3Heca.

CTPYKTYPA U COAEP)KAHUE MPAKTUYECKHNX 3AHATHUI

IIpakTuyeckoe 3ansaTHe 1. ['ocTHHNYHBIE NPEANPUATHS KAK 4aCTh C(epbl yCJIyr

Leanb paGoThl: pacCMOTPETh TOCTHHUYHBIC TPEANIPHUITUS KaK BAKHYIO COCTABIISIFOILYEO
chepsl ycuyr.

®opma KOHTPOJIS: co0eceoBaHne

PaccmarpuBaeMbie BONPOCHI

OcobeHHoctu cdepsl yCyr.

Pa3noobpazne roCTUHHUYHBIX TPEITPUITHIA.

BI/I)II)I TOCTUHHWYHBIX YCJIYT: OCHOBHBIC, JOIMMOJHUTCIIBHBIC U COITYTCTBYIOIIIHC.
OCHOBHBIE 3JIEMEHTBI TOCTUHUYHOTO IIPOAYKTA.

@akTOpsI CIIPOCA HA TOCTUHUYHOE Pa3MELICHUE.

ko

Texnosorust padboTbl
1. CrynmeHT J0/K€H HMETh TMpeJCTaBl€HHME O TUNAX TOCTUHUYHBIX MpPeaNpUsTUi,
pPa3IMYHBIX BHJAX TOCTUHUYHBIX YCIYIT M OCHOBHBIX JJIEMEHTaX TIOCTHHUYHOIO
MIPOJYKTA.
2. JlowkeH 3HaTh TIPaBOBbIE W HOPMATHBHBIE JIOKYMEHTBI, pETIAMEHTHPYIOIINE
TOCTUHUYHYIO JCATEIbHOCTD.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Tumoxuna, T. JI. OpraHuzauuss TOCTUHMYHOTO Jieia [DIEeKTpOHHBIM pecypc]:.
YuebHuk s npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHMHUYHON JEATEIBHOCTH: TEOPUS U MpPaKTUKA
[DnexTponHbI pecypc]:. YueOHuk s nmpukiagHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum pocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

3. Tumoxuna, T. JI. Opranuzanus npuema u o0CIyKUBaHUS TYpPUCTOB: [yued. mocodue] /
T.JI. TumoxuHa. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum goctyma:
http://www.iprbookshop.ru/52212.html.— 3BbC «IPRbooks»

IlepeyeHb 1OMOJHUTENILHOM JIUTEPATYPHI:
1. ApOy3oBa, H. FO. TexHonorus u opranu3anusi TOCTHHUYHBIX YCIyT: [y4ued. mocobue] /
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H.}O. ApGy3oBa. - 2-e u3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsmmna, W. FO. Opranu3anus U TeXHOJIOTHS TOCTHHUYHOTO XO3SIMCTBA : YICOHUK ISt
Hay. npod. obpazoBanms / W.1O. Jlsnuua ; mox pen. A.lO. Jlanunua. - 7-e¢ u3a, crep. - M.:
Axanemus, 2010. — 385c.— Pexum pgocrtyma: http://www.iprbookshop.ru/52065.html.— 5BbC
«IPRbooks»

IlepeyeHb yueOHO-MeTOAUYECKOT0 00eceYeHHsI CAMOCTOSITEIbHOM Pad0Thl 00y4ar0IIUXCs
M0 JUCHUIIMHE (MOAYJII0)

1. Metoauueckue yka3aHus 10 OpraHU3ali CaMOCTOATEIbHONW paboThl CTYJCHTOB
no guctumuinHe «OCHOBBI MpueMa U 00CTYKHUBAaHUSI KIMEHTOB» JJIs CTYJCHTOB HaIpaBIICHUS
noarotoBku 43.03.03 «I"ocTHHUYHOE IE10»

2. MeTtonudeckue yKazaHUs K MPAKTUYCCKUM 3aHITHSIM O JAUCHUTUIHHE «OCHOBBI
npueMa W OOCITy)KMBaHWS KJIHMEHTOB» IS CTYACHTOB HampasieHus mnonarotoBku 43.03.03
«"OCTUHMUYHOE JEII0».

Ilepeuenn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTu « MHTEepHETY,

HEeO0OXOUMBIX /IJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOINOTEKa OHIANHY;
2. www.elibrary.ru Hay4dnas anekrponnas 6udiauoreka e-library;
3. www.library.stavsu.ru DnexkrporHas OHOIMOTEKA M JICKTPOHHBIN KaTAJIOT HayYHO
ouobmmorexu CKDV;
4. www.window.edu.ru MudopmanmonHas ciucrema «EnnHOe OKHO T0CTyMa K
00pa30BaTeILHBIM pecypcam.

IIpakTuyeckoe 3ansaTue 2. TexHonmorus padoTsl CJIyKObI IpHeMa U pa3MelleHus.
IIpoueaypa OpoHnpoBanus

Iesab padoThI: U3YyYUTh TEXHOJOTHH PabOThI CIyKObI TpUeMa U pa3MeleHHsl, GOpMBbI U
BU/Ibl OPOHUPOBAHUS TOCTUHUYHBIX YCIYT, OPMBI U OJIAaHKH TEXHOJIOTMYECKUX JTOKYMEHTOB
CIIy>KObI OPOHUPOBAHMS.

®opma KOHTPOJIAA: cOOECEeI0OBAHUE, TECT

PaccmarpuBaeMbie BONIPOCHI

1. Bunbl OpoHHpOBaHMS: TapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE U JIBOMHOE.

2. CoBpeMeHHbIE CUCTEMbI OHIAHHOBOTO OPOHUPOBAHMS YCIAYT MPEIIPUATUN UHIYCTPUU
roCTENPUUMCTBA.

3. IlpeumymiecTBa U HEAOCTATKH KaXKIAOT0 M3 BUI0B OPOHUPOBAHHUS IO OTHOLIEHHUIO K
TOCTIO, IO OTHOUIEHHUIO K TOCTUHHIIE.

4. TexHosorust paboThI C 3asiBKaMH, 0pOpMIICHHE 3aKa30B Ha OPOHUPOBAHNE HOMEPOB.

Texnonorns paéorsl
3ananue 1. Bonpocs! it 006cyX1eHus:
- QITOPUTM PACCMOTPEHHUS 3asBOK;
- 3Tanbl paboThI C 3asBKAMU;
- (hopMBl, OJIAaHKU 3asIBOK Ha OPOHUPOBAHHE.

3ananue 2. Pemute kelic-3aqaqy: TOCTENPUUMHBIN MOIXO B Pa3pelIeHHUH KOH(IUKTHBIX
CUTYalH.
Curyanus: HEIOBOJIbHBIE TOCTH (KJIMEHTHI TOCTHUHUI]) OOpamaloTcs K TeHEepalbHOMY
TUPEKTOPY CETH OTeJNeH C jkano0oil Ha AeHCTBHUS COTPYAHHUKOB.
3amanne: MPUMHTE pelIeHue, Kak eclid Obl BbI ObLTH T€HEPATBLHBIM JUPEKTOPOM ITOU CETH.
Curyanus: CemeiiHas mapa ¢ peOeHKOM npuodpena myTeBKYy B TypIuio ¢ pa3MenieHueM B
oTele «mATh 3BE3». [Ipu pa3MeneHnn COTpyIHUK CITYKObI TpruéMa oTells cKa3ajl TypucTaM, 4To
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UX OpUAETCS pa3MECTUTh B AHAJOTMYHOM HOMEPE, PACIIOIIOKEHHOM B JIPYIOM KpbUIE OTE.
3a0pOHUPOBAHHBIA CYIIPyraMyd HOMEpP OKa3zaJics 3aHAT Apyro cembél. Cynpyru, He Moao3peBast
[10/IBOXA, COIJIAIIAIOTCS Ha MPEAIoKEHHbIM BapuaHT. OHAKO B UTOT€ BBIICHAETCS, YTO BMECTO
HOMEpPA C BUJOM Ha MOpPE, CYNPYTH MOJYy4ar0T HOMEP C BBIXOJOM BO JBOP, IJI€ aKTUBHO BEIETCS
CTPOUTENILCTBO HOBOTO Kopmyca otensd. Cynpyru B TeueHue 10 gHel oTapIxa HaciaaKJalIuCh HE
BHUJIOM Ha MOpE, & BUJIOM CTPOMUTENIbHBIX JIECOB, IPOXOTOM CTPOMUTEIBHONW TEXHUKH U 3alaXOM
CTPOUTEIBLHOM TBUIH.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Tumoxuna, T. JI. Opranuzauusi TOCTUHMYHOTO Jieja [DIEKTpOHHBIM pecypc]:.
Yyebnuk minsa npukinaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 ¢. —
Pesxum JOCTYyIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Tumoxuna, T. JI. TexHONOrMM TOCTUHUYHON IESITEIBHOCTU: TEOPHUSl U IpaKTUKa
[DnexTpoHHBIN pecypc]:. YueOHuk i npukiaaHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
IOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC HOpair.

3. Tumoxwuna, T. JI. Opranmu3arus npueMa u o0CTy>KHBaHUS TYPUCTOB: [yue0. mocobue] /
T.JI. Tumoxuna. - 3-e u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum poctyma:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»

IlepeyeHb 10MOJHUTENbHOI JTUTEPATYPHI:

1. ApOy3oBa, H. 1O. Texnomnorus u opranu3ansi TOCTHHUYHBIX YCIyT: [y4ed. mocobue] /
H.}O. ApbyzoBa. - 2-e u3g., ucmp. - M.: Axagemus, 2011. - 224 c.— Pexum poctyma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, Y. FO. Opranuzanus v TEXHOJIOTUS TOCTUHUYHOTO XO3SIMCTBA : YUeOHUK st
Hay. npod. obpazosanus / N.YO. Jlanuna ; non pea. A.lO. Jlanunua. - 7-e u3a, crep. - M.:
Axanemus, 2010. — 385¢c.— Pexum pocryna: http://www.iprbookshop.ru/52065.html.— 3BC
«IPRbooks»

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUs] CAMOCTOATEIbLHOH PadoThI 00y4aI0IIMXCS
1o JUCUMILTIMHE (MOXYJII0)

1. Meroanueckue yKa3aHHs MO OpPraHMU3AIMH CaMOCTOSITENbHON pabOThl CTYAEHTOB IO
mucturuHe  «OCHOBBI  MpueMa W OOCHY)KHMBAHHS KJIHEHTOBY» I CTYJIEHTOB
HarnpasieHus noarotoBku 43.03.03 «'ocTuHUYHOE AEI0»

2. Meroandeckne yka3aHUs K MPAKTHYSCKUM 3aHATHSAM 10 AUCHHILTHHE «OCHOBBI IpHEeMa
U OO0CIyXHBaHHsI KIMEHTOB» [UJIsl CTYACHTOB HampasieHus mnoarotoBku 43.03.03
«['ocCTUHUYHOE JEN0».

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHeTY,

HEeOO0XOAUMBIX /1JI51 OCBOEHMS TH CHUTITHHBI
1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;
2. www.elibrary.ru Hay4unas snekrponnas 6udiaunoreka e-library;
3. www.library.stavsu.ru 3iekTpoHHas OMOINOTEKA M AIEKTPOHHBIN KaTaJIOT HAyYHOU
ouobmmorexu CKDY;
4. www.window.edu.ru Mudopmarmonnas cuctema «EauHOE OKHO JOCTYyTIA K
00pa3oBaTeNIbHbIM pecypcamy.

IMpakTuyeckoe 3ansaTue 3. TexHoM0rus padoThl CJAYKOBI IPHEMA U pa3MelleHHs.
Perucrpanus u pasMenieHue KJIMEeHTOB.

Henap padoThl: W3YYUTHh TEXHOJIOTUU PAOOTHI COTPYAHHKOB CIY:KObI TpuUeMa H
pasMelIeHusT C TOCTSAMH, a TaKkKe (OPMAIBHOCTH, CBSA3aHHBIE C MPHEMOM, PETHCTpaluedl u
OCEJIEHUEM T'OCTEH.



®opma KOHTPOJIsL: cobeceoBaHuE, TECT

PaccmaTpuBaemblie BOIpoOChI
OrnepalinOHHBIN MPOIECC OOCTYKUBAHMUS.
[Topsox perucTpanuu U pa3MetieH s TOCTs.
Bcerpeua u npuBeTcTBHE TOCTS.
[IpaBuiia npuema, perucTpaluy 1 MOCEIeHUs FOCTEH, TPy, KOPIOPATUBHBIX TOCTEH.
IOpuanueckue acnekTsl ¥ IpaBUJla PETUCTPALIUU HHOCTPAHHBIX FOCTEN.
Perucrpamnus n ocobennoctu oocinykuBanus VIP-rocreit.
Ha3snauenue Homepa. Beenenue B HoMmep.

NookrwnpE

Texnosorust padboTsl

3amanue 1. BeimosHuTh ynpaxHeHue «BoisiBiIeHHE TOTPEOHOCTEH, BHICTYIIINBAHUE
KIIUEHTA».

l'octunnna: Bam Heo6xoauMo 3a0poHUPOBAaTH, HOMEP B TOCTUHULIE AJIs BalllUX Apy3eH u3
ExarepunOypra. 9To ceMbsi: MyX, *eHa 1 JBoe neteil (Manbuuku 3 u 11 ner). [Ipuesxaror Ha
clenyrolel Heaene U OyayT NpOXUBATh 3 JIHSL.

3amanwue 2. Ponesas urpa no pasneny: «Pa3pemenne npobiaem rocts». Pa3sirpars
CUTYallUu ¥ HAUTU ONTUMAJIbHBIN BBIXOJ PEIICHUs IPOOIeM TOCTsI.

Bb1 — agmuHMCcTpaTOp rocTuHMLB! 4*. B roctuHuile oueHb BbICOKas 3arpy3ka B CBSI3U C
MacCOBBIMU MEPOIPHUATHAMH, NPOXOISIIMMU B TOpoae. ['OpHHYHBIE HE YCHEBAIOT YyOHpaTh
HOMepa.

Ceituac 11:45, Bbl 3a CTOWKOM aJIMHHUCTpaTOpa MW K BaM MOJAXOAUT TOCTh C
NOJATBEpXKJIeHUEM O OpoHupoBaHuun Homepa B roctuHune. Ceroans B 11:30 Beiexanu 60
yenoBeK. HoMepa elre He yOpaHbl, a BCE OCTaJIbHbBIC 3aHSTHI.

Bammra 3agaua: pa3pemuTs CUTYauio TaKuM 00pa3oM, YTOOBI TOCTh OCTAJICS JIOBOJICH, U
HE T0CTpajiana permyTanus TOCTUHUIIBL.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Tumoxmua, T. JI. OpraHumszanus TOCTHHHYHOTO Jeia [DJIEKTpOHHBIN pecypc]:.
YuebHuk i npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexxum JOCTYyTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHUHUYHON JEATETLHOCTH: TEOPHS U TPAKTHUKA
[DnexTpoHHBIN pecypc]:. YueOHuk s npukiaaHoro 6akamaspuara /T. JI. Tumoxuna. — M.:
[Opaiit, 2018. — 336 c. — Pexum goctyna: https://www.biblio-online.ru/book/B4600A7A-
A87DA4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

3. Tumoxwuna, T. JI. Opranu3arus npueMa u o0CTy)KHBaHHS TYPUCTOB: [yuel. mocobue] /
T.JI. TumoxuHa. - 3-e u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum poctyma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 10NOTHUTENLHOH JIUTEPATYPBDI:

1. Ap6y3oBa, H. FO. TexHoiorus u opranusanusi TOCTHHUYHBIX ycayr: [y4ueb. mocodue] /
H.}O. ApGy3oBa. - 2-e u3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlanuna, . 1O. Opranuzanus u TEXHOJIOTUSI TOCTUHUYHOTO XO03sCcTBa | YUeOHUK IS
Hau. npod. obpazoBanus / N.YO. Jlsnuna ; mon pea. A.lO. Jlanuua. - 7-e u3a, crep. - M.:
Axanemus, 2010. — 385c.— Pexum goctyma: http://www.iprbookshop.ru/52065.html.— 5bC
«IPRbooks»

IlepeyeHb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOATEIbHOM padoThl 00yUYarOLIUXCS
10 JMCHHUIIHHE (MOIYJII0)



1. MeTtonudeckue yka3aHHs MO OPTaHHU3aIlMH CAMOCTOATEIHHONW paboThl CTYJCHTOB
no aucruiuiiHe «OCHOBBI MpHEeMa W OOCITY)KUBaHHs KJIMEHTOB» UIS CTYACHTOB HaIpaBJICHUS
noarotoBku 43.03.03 «["'ocTUHUYHOE AEIIO».

2. Mertoanyeckne ykazaHusi K MPAKTUYCCKAM 3aHATHUSM O JUCHHUILTHHE «OCHOBBI
npueMa M OOCIY)KMBAaHUS KJIMEHTOB» IS CTYICHTOB HampasieHus noarotoBku 43.03.03
«["ocTHUYHOE 1eT0.

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «AHTEepHETY,

HEO00XOIMMBbIX /IJI5l OCBOEHUS TUCHUILINHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas OMOJIMOTEKA OHIANHY;
2. www.elibrary.ru Hayunas snextponnas oubnuoreka e-library;
3. www.library.stavsu.ru DnexkrpoHHas OHOIMOTEKA U JICKTPOHHBIN KaTAJIOT HayYHO
ouobmmorexu CKDYV;
4. www.window.edu.ru Mudopmarmonnas cucrema «EanHoe OKHO JOCTyIA K
00pa30BaTeIILHBIM pecypcamy.

HpaKTI/I‘{eCKOB 3ansaTue 4. TexHoaorus B3aMMOAeiicTBHSA COTPYAHHUKOB CJ'Iy)KﬁbI nmpuemMa u
pasMelieHud ¢ roCTaAMM.

Leanb padoThl: H3YyYUTh TEXHOJIOTHH B3aUMOJCHCTBUS COTPYIHUKOB CIYyKOBbI IpremMa 1
pa3MEILEHUs C TOCTAMU
®opma KOHTPOJIA: coOece10BaHNE

PaccmaTrpuBaeMbie BONIPOCHI
@yHKINHU TOPThE, KACCUPA U KOHChEPIKA.
O3HakoMJIeHHE ¢ OpraHu3anuei pabodero Mecra Ciry>kObl pueMa U pa3MeleHuUs.
BHyTpeHHue B3auMOAEMCTBUS COTPYIHUKOB CITY>KOBI IPUEMa U pa3MelleHUsI.
Tenedonnas ciayx0a. OTUKeT TenepOHHBIX IEPETOBOPOB
N3yueHne pedeBbIX CTaHAAPTOB MIPU IPUEME, PETUCTPALIMU U Pa3MEIICHUH I'OCTEN.
[IpaBuia noBeneHUs B KOH(DIUKTHBIX CUTYAIUSAX C TOTPEOUTENSIMHU.
KoMMyHUKAIMOHHBIM TIpOIlecC B3aUMOJACHCTBUS CIYKObI TMpHUEeMa U pa3MENICHUs ¢
JAPYTUMH CT1yk0aMHi TOCTUHUIIBI: Ha3HaYeHHE, BUJIBI IIepeaBaeMoi nH(popMalnu.
8. HudopmanmoHHBIE TIOTOKH H JIOKyMEHTOOOOpPOT MEXKIy CIy)KO0i mnpuema W

pa3MeNIeHNs U JPYTUMH OT€JIaMU TOCTUHHULIBI.

NookrwnpE

Texnosorns padboTsl

3amanue 1. PoneBas urpa mo pasgeny: «Paspemenue mpoGieMm rocts». Pasbirparsb

CUTYalluu U HAUTH ONTHUMaIbHBINA BBIXOJ PEIIeHUs: TPOoOIeM TOCTsl.
Curyanus 1.

Cotpynnuk: Bel paboTaeTe aIMUHUCTPATOPOM B TOCTHHHUIIE 4*. ['0CTh, KOTOPBI KUBET B
Ballleil TOCTUHUIIE, TBITAETCS POBECTH CBOETO Jpyra K cedbe B HoMep ¢ HouéBKoM. [IpaBmiamu
TOCTUHUIBI 3TO HE 3alpelieHo, OJHAKO Yy Jpyra HeT macmopra mnpu cede (Ipyroro
YIOCTOBEPEHUS JINYHOCTHU TOXKE HET), U BBl HE UMEETE MPaBa MPOIYCTHTD €ro.

Bama 3a7ava: paspClliuTb CUTyallUKO0 TaKHUM 06pa30M, YTOOBI TOCTH OCTAJICS JOBOJICH, U HEC
IIOCTpajaia peryTanus TOCTUHHUIIBL.

Tocth: BBl — MOCTOSIHHBIN KIMEHT TOCTUHUIIBI 4* M B OYEpPEIHOM pa3 OCTAaHOBUIIMCH B
Heil. CeroaHst MTHEM Bbl BCTPETWJIM CBOETO CTApoOro MpHsATENs Ha KOH(epeHIuH, KoTopas
npoxoauia B momenieHuu [lepmckoit sspmapku. Bl ¢ npustenem AaBHO HE BUAEIUCH U PELININ
MIPUTJIACUTH €r0 K ce0e B HOMEpP TOCTHHHIIBI, YTOOBI T0-00bIIe T00OIaThCs (BOZMOXKHO, U C
HOuEBKOI). OTHAKO BO3JIE CTOWKU aJMHUHUCTPATOPA BBIICHHIIOCH, YTO y MPHUSATENS HET npH cede
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JOKYMEHTa, yJOCTOBEPSIOUIET0 €ro JMYHOCTh, a 0e3 3TOro aJMHUHHCTPATOp HE MMEET IpaBa
IIPOIIYCTUTH BalIero rocrs. Bama 3agaga — yroBOpHUTS.
Curyanus 2.

Cotpynuuk: Bbl paboraere agMUHHMCTPATOpoM B roctuHuue. Ha Tekymmii MOMEHT B
TOCTHHHMIIE HET HU OJTHOTO cBOOOAHOTO HOMepa. Ceifuac Bamia cMeHa 1 BBl Ha paboueM MecTe 3a
CTOMKOW agMuHKCTpaTopa. K BaM MOAXOAUT roCTh U NPEABABISET IUCBMO C IIOATBEPKACHUEM O
OponupoBanun. Okas3biBaeTcs, OH 3a0pOHUpPOBAJI HOMEP B TOCTUHHUIE emle Mecsan Hazan. OH
TpeOyeT 3acequTbh €ro. JTO HEJO0pa3yMEHHE IPOM30LUIO [0 BHHE OJHOIO U3 COTPYAHHUKOB
TOCTHHMIBL. Bamma 3amava: paspemmTh CUTYaIlMI0 TakKUM 00pa3oM, 4TOOBI TOCTh OCTalCs
JIOBOJIEH, U HE MOCTPaJaia permyTaus TOCTHHHIIBI.

I'ocTe: Bbl 3a0poHMpoBany B rOCTUHMIIE HOMEP Mecsl Ha3aj. ['ocTHHUIA OTIIpaBUIiIa BaM
HOJATBEPXKJIEHUE O TOM, 4TO HOMep 3a0poHupoBaH. OJHAKO y CTOMKHM BBIICHSETCS, YTO IIO
KaKMM-TO IPUYMHAM CBOOOHBIX HOMEPOB B TOCTHHHMIIE HET. BBl BO3MYIIIEHBI, 1 HACTauBaeTe Ha
paspeLIeHny npoOIeMsl.

IlepeyeHb OCHOBHOIT JTUTEPATYPHI

1. Tumoxuna, T. JI. Opranuzauusi TOCTUHMYHOTO Jeja [DIEKTPOHHBIM pecypc]:.
YuebHuk s npukiagHoro Oakamaspuata /T. JI. Tumoxmna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOrMM TOCTMHUYHON [JEATEIBHOCTH: TEOPUS U IPAKTUKA
[DnexTpoHHBI pecypc]:. YueOHuk s npukiagHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum mocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxumna, T. JI. Opranuzanus npuemMa u oOCIy>KHUBaHHS TYPUCTOB: [yuel. mocobue] /
T.JI. TumoxuHa. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum pocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

[lepeuyeHsb 10NOTHUTEIBHOM JIUTEPATYPbI:

1. ApOy3oBa, H. 0. TexHonorus u opranu3zanusi TOCTHHUYHBIX YCIyT: [yued. mocodue] /
H.}O. ApOy3oBa. - 2-e m3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. JIsmuna, W. 10. Opranuzanusi 1 TEXHOJIOTHS TOCTUHUYHOTO XO3MMCTBA | yUeOHUK ISt
Hay. npod. obpazoBanus / WM.IO. Jlanuna ; mox pen. A.}O. Jlanuna. - 7-e u3pg, crep. - M.:
Axagemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 29bC
«IPRbooks»

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThI 00y4al0IMXCs
10 JUCUMILTIMHE (MOXYJII0)

1. MeTtonudeckue yka3aHus MO OpTaHHU3aI[MH CaMOCTOATEIbHONU paboThl CTYJECHTOB
no jucruiuiiHe «OCHOBBI MpHeMa W OOCITY)KUBaHHs KJIMEHTOB» UIS CTYACHTOB HaIpPaBICHUS
moarotoBku 43.03.03 «"ocTHHUYHOE IET0»

2. MeToauveckre yka3zaHUs K MPAKTHYCCKUM 3aHATUSAM 10 TUCIUTUTHHE «OCHOBBI
npuemMa W OOCTYXMBaHUS KJIMEHTOBY» [UUISl CTYJIEHTOB HampaBiieHuss moAroToBku 43.03.03
«["ocTHHHYHOE JIe10».

IIepeyensb pecypcoB HHGPOPMALMOHHO-TEJICKOMMYHUKAUMOHHOU ceTH «HTEepHeTY,

HEO00XOIMMBbIX /115l OCBOEHHUS TUCHUILINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6M0IMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas anextpoHHas oubnuoteka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKAa M ANEKTPOHHBIA KaTalor Hay4dHOMN

ouobmmnorexku CKDYVY;

4. www.window.edu.ru Wudopmarnmonnas cucrema «EnuHOEe OKHO jgocTyma K

00pa3oBaTeNbHBIM pecypcamy.
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IIpakTuyeckoe 3ansaTHe 5. JJOKyMeHTAIlMOHHOE U TIPABOBOe odecrieyeHne eATeJTbHOCTH
CJIyK0ObI MpUeMa U pa3MelleHusl.

Hesas padoTbl: chopMUpOBaTH NPEACTABICHUE O JOKYMEHTALIMOHHOM U IIPAaBOBOM
o0ecreyeHnn JeATeNIbHOCTH CIIyXObl IpuemMa M pa3MeLIeHMs, Hay4YHUThCsl IPUMEHATh
OCHOBHBIE HOPMAaTUBHBIC JOKYMEHTBHI 10 IPAaBHJIaM IPEAOCTABICHHUsS TOCTUHHUYHBIX YCIYI B
P® B npoeccroHanbHON AEATEIBHOCTH.

®dopma KOHTPO.ISA: cobeceoBaHNe

PaccmaTpuBaemblie BOIIpoOChI

1. 3akoHOnaTENbCTBO, pErYIHMpPYIOLIEe JOrOBOPHBIE OTHOLIEHUS 3aKkoH PD «O 3amure npas
noTpeOuTenei»: peraamMeHTanus IpaB [OTpeOuTeNell NpH HCHOJIHEHUH JIOrOBOPA
PO3HUYHOM KYIUIM — IIPOJIAXKH.

2. Bugbsl u QopMbl TOKYMEHTALMU B JEATENBHOCTH CIYXObl MpHEeMa M pa3MeIIeHus B
3aBUCHUMOCTH OT YPOBHSI aBTOMaTU3aLlU{ TOCTUHUIIBI.

3. JlokymeHTalus, HeoOXoaAuMas JJisl ydeTa MCIOIb30BAHUS HOMEPHOro (OHAa Ha FTare:
HOJATOTOBUTEIILHOM.

4. JlokyMmeHTalus, HeoOXoauMas JUlsl yueTa UCIOJIb30BaHUsI HOMEpHOro (OoHJa Ha 3Tamax:
BBE3/[l, IPEeObIBAHNE, BBIE3].

TexHosorust padboTbl
ITopsinok BbINOJIHEHHS PadOTHI:

a) BHUMATEJIbHO MPOYMTaTh [IpaBuiia nmpeaocTaBieH sl FOCTUHUYHBIX yCiiyr PO.
0) OTBETUTH Ha CJICYIOIIUE BOIPOCHL:
1. Kaxkue paznens! BkitoyaroT [IpaBuia npenocraBieHuss TOCTUHUYHBIX yCiIyr B PO?
2. B3umaercs nu miaTa 3a HOMEp, €CIM TOCTh NIpUexaj MO3KE JaThl, yKa3aHHOH B
oponupoBanun? IloscHure oTBeT.
3. Ha ocHoBaHMM KakuX JOKYMEHTOB MOKET 3aKJII0UaThCsl JOTOBOP Ha OKa3aHUE YCIyT?
4. Kakasg nadopmanus 1oykHa ObITh OTpa’ke€Ha B KBUTAHIIUU (TaJOHE), MOATBEPKAAIOIIEH
3aKJIIOYEHHE I0r0BOPA HA OKa3aHUe yCIIyr?
5. MoKer a1 UCTIONHUTENb YCTAaHABINBATD MIPEIEIbHBIA CPOK MIPOKUBAHUS B TOCTHHHUIIE?
6. MoeT 1M UCTIONHUTENh OKa3bIBaTh YCIYTU 3a JOMOJHHUTENbHYIO IUIaTy 0e3 coriacus
rocts?
7. B cooTBeTcTBUU C 4YeM B3MMaeTcs IUIaTa 3a MPOKUBaHUE B TOCTUHUIIE?
8. MoxXerT M UCTIOJIHUTENb U3MEHHUTh PacyeTHBIH yac?
9. Kakue ycinyru JOJKHBI OBITh OKa3aHbI TOCTIO 0€3 JIOMOJIHUTENIBHOM T1aThI?
10. Hecer 1 OTBETCTBEHHOCTH UCIIOJIHUTEIH 32 COXPAHHOCTD BEIIEH TOCTS?

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Tumoxuna, T. JI. OpraHuzauuss TOCTUHMYHOTO Jieia [DIEeKTpOHHBIM pecypc]:.
YuebHuk s npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIO0CTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiiT.

2. Tumoxuna, T. JI. TeXHOJOTMM TOCTHHHYHOM JEATEIBHOCTH: TEOPUS W NPAKTHUKA
[DnexTpoHHBIH pecypc]:. YueOHuk i npukiaanoro Oaxanaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC HOpaiir.

3. Tumoxwuna, T. JI. Opranuzanust mpuema u 00CITy>KUBaHUS TypUCTOB: [y4eO. mocobue] /
T.JI. Tumoxuna. - 3-¢ u3a., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexum nocryma:
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http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»
IlepeyeHb 1OMOJHUTENLHOM JIUTEPATYPHI:

1. ApOy3oBa, H. 1O. Texnonorust u opranu3anysi TOCTHHUYHBIX YCIyT: [y4ued. mocobue] /
H.IO. Apby3oBa. - 2-¢ uszm., ucnp. - M.: Axamemus, 2011. - 224 c.— Pexwum pgocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, W. 1O0. Opranuzanusi ¥ TEXHOJIOTUS TOCTUHUYHOTO XO3SMCTBA | yUSOHUK IS
Hau. npod. obpazoanus / N.FO. Jlsnuna ; mon pex. A.lO. Jlamuua. - 7-e u3m, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 5bC
«IPRbooks»

ITepevyenb y4eOHO-MeTOAUYECKOT0 00ecIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4yarouxcs
N0 TUCIHUILIHHE

1. Metoanueckue yKa3zaHHs 110 OpraHU3alMyd CaMOCTOSTENLHONW PabOThl CTYACHTOB
no auctumimHe «OCHOBBI MpuemMa U 00CTYKMBAaHUSI KIMEHTOB» JJI CTYJCHTOB HaIpaBliCHUS
noarotoBku 43.03.03 «['ocTUHUYHOE AEIIO».

2. MeTtoauueckue yka3zaHUsl K MPAKTHYECKUM 3aHATUSAM MO TucHUIUIMHE «OCHOBBI
npueMa M OOCHYXUBaHUS KIMEHTOB» JUIsl CTYJIEHTOB HampasiieHus noarotoBku 43.03.03
«["ocTuHUYHOE AETON.

Ilepeyens pecypcoB HH(POPMAIMOHHO-TEIeKOMMYHUKAUMOHHOM ceTH «AHTepHET,
HEe00XO0JUMBIX /IJISl OCBOEHHUS TUCHUILINHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIAWHY;

2. www.elibrary.ru Hayunas snexkrponnas oubmanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTaJlor HAy4YHOU
ouobmmorexu CKDYVY;

4. www.window.edu.ru Hudopmanmonnas cucrema «EauHOe OKHO JocTyma K
00pa3oBaTeILHBIM PECypcam.

IIpakTnueckoe 3ansiTue 6. OCHOBHBIE 3TANbI 3aBepPIIAIOLIEH CTAIMU 00CTYKUBAHUS
rocrei.
Heab padoThl: U3y4NUTh TEXHOJOTUIO U METO/BI PA0OTHI CIIEUAINCTOB CIIYKObI IpHeMa
Y pa3MEILEHNUs B TOCTUHUIIE C LENbIO MOBBIIIECHUS CTENIEHH YIOBIETBOPEHHOCTH KIMEHTOB.

C[)opMa KOHTPOJIsA: coOeceOBaHME

PaccmarpuBaeMbie BONPOCHI
N3ydenue ctaHaapTOB KauecTBa 00CTyKUBAHUS NIPU BBIITUCKE TOCTEH.
OyHKIUYN Kaccupa ci1y:K0bl IpuemMa U pa3MeleHuUs.
MaTepI/IaJ'II)HaSI OTBCTCTBCHHOCTH ITPpU pa60Te C BAJIIOTHBIMU U APYTUMHU HEHHOCTAMMU.
O06opynoBaHHE KaCCOBOTO OT/IEIECHUS TOCTUHUIIBI.

Eall el

Texnosorust padboTsl
Pa3zbepute cutyanuio: I'octh, BEpHYBUINCH ¢ KOH(EPEHIIMH, JJI y4acTHsl B KOTOPOM OH
MOCEeNIUJICS B OTelle 0 OpOHHU, OOHAPYXKHI MPOMaXxy JUYHBIX Bemlel u neHer u3 ceiida. ['octb
HEMEIJIEHHO 3asiBIIIeT aJMMHHUCTpATOpy O mponaxe HoyTOyka u 1000 eBpo u3 ceiida cBoero
HoMmepa. Kakume nelicTBus HyXKHO Npou3BecTH aaMuHuctparopy? llpu kakux ycinoBusx u B
KakoM o0beMe rocTuHuIa (MO, MPEJOCTaBISAIONIee TOCTUHUYHBIE YCIYTH) HECeT
OTBETCTBEHHOCTb 3@ COXPAHHOCTb BELEN KIMEHTOB?

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Tumoxuna, T. JI. OpraHuzauuss TOCTUHMYHOTO Jieja [DIEKTpOHHBIM pecypc]:.
YuebHuk s npukiagHoro O6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JI0CTyMa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiiT.
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2. Tumoxuna, T. JI. TexHONOIMM TOCTMHUYHOHN AESITEIBHOCTU: TEOPHUsSl M IpPaKTUKA
[DnexTponHbIi pecypc]:. YueOHuk s npukiagHoro OakamaBpuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum pgoctyna: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC Opair.

3. Tumoxwuna, T. JI. Opranuzarnus npueMa u o0CTy)KHBaHUS TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-e u3f., nepepad. u gon. - M.: @opym, 2013. - 352 ¢.— Pexum gocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»

IlepeyeHb 1OMOJHUTENILHOM JIUTEPATYPDI:

1. ApOy3oBa, H. FO. Texnonorus u opranu3anysi TOCTHHUYHBIX YCIyT: [yued. mocobue] /
H.IO. Apby3oBa. - 2-¢ uszm., ucnp. - M.: Axamemus, 2011. - 224 c.— Pexwum gocrymna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, W. 1O0. Opranauzanusi ¥ TEXHOJIOTUS TOCTUHUYHOTO XO3SMCTBA | yUSOHUK ISt
Hau. npod. obpazoanus / N.FO. Jlsnuna ; mon pex. A.lO. Jlamuua. - 7-e u3m, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— DbC
«IPRbooks»

IlepeyeHb y4eOHO-MeTOAUYECKOT0 00eciedeHUsI CAMOCTOATEIbHOI PaGoThHI 00YUAIOLIUXCS
Mo AUCHHUITUHE

1. Metoanuecke yka3zaHHs 110 OpraHH3alMyd CaMOCTOSTEILHOW PabOThl CTYACHTOB
no gucuuminHe «OCHOBBI MpuemMa U 00CTYKHUBAaHUS KIMEHTOB» JJIs CTYJCHTOB HalpaBlICHUS
noarotoBku 43.03.03 «['ocTUHUYHOE AEIIO».

2. MeTtoauueckue yka3zaHUsl K MPAKTHYECKUM 3aHATUSAM MO TUCHUIUIMHE «OCHOBBI
npueMa M OOCHYXUBaHUS KJIMEHTOB» JUISl CTYJIEHTOB HampasiieHuss noarotoBku 43.03.03
«l"ocTMHUYHOE ET10».

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX /IJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4unas anekrponnas oudsiunoreka e-library;

3. www.library.stavsu.ru DnexktporHas OHOIMOTEKA U IICKTPOHHBIN KaTaIor HAyIHOM

ononmnoreku CKOVY;

4. www.window.edu.ru MadopmarmonHas cucrema «EnnHoe OKHO J0cTyma K

00pa3oBaTeNIbHbIM pecypcamy.

HpaKTI/I‘IeCKOC 3aHsATHE [. Buabl u MOPAIOK pacueTa o1nJjarTbl 3a INPOKUBAHUE U
AOMOJIHUTECJIBHDBIC YCJIYTHM B TOCTUHMIIAX.

Heabp padoThl: M3YYUTh MOPSIOK OKOHYATEIBHOTO pacueTa rocTs 3a MPOKHBAHUE H
JIOTIOJTHUTEIIBHBIE YCITYTH.
®opma KOHTPOJIs: cobeceoBaHUE, TECT

PaccmarpuBaeMbie BONIPOCHI

1. TloaroToBka u MpoBeJeHUE ONEPALIUN pacyeTa.

2. IlpaBuna opopmiieHUS CUETOB.

3. Cmoco0bl OIUIaThl B TOCTHHHUIIAX.

4. Bunmel MeXIyHapOAHBIX IUIATEXKHBIX CHCTEM, JOPOXKHBIX YEKOB, €BPOYEKOB,
TUTACTUKOBBIX KapT, PEKBU3UTHI IJIATEKHBIX JOKYMEHTOB.

5. Cnoco0bl OIUIaThl MPOKUBAHUS: HATMYHBIMU, KPEJUTHBIMU KapTaMH, BayuyepaMu.

6. Ilpu3HaKM IMIATEKHOCTH U OOIIUE CPENICTBA 3AIIUTH OYMaXKHBIX IEHEKHBIX CPEJICTB.

7. KoH(nUKTHBIE CUTyalluX TPU pacdyeTax ¢ TOCTAMH U aITOPUTM UX pa3pelieHus.
TexHosorust padoTbl
1. Pemmte cuTyanmoHHbIE 3aJadyd. NPOM3BEIEHUE pPACUETOB C TOCTAMU B XOZE
BBITNIOJTHEHMSI TPAKTUYECKUX CUTYallUH.
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3amanue 1. Bol odopmisieTe cueT 3a NMpoXKMBaHUE TOCTIO. PaccuuTaiite mpaBHIBHO, B
COOTBETCTBUHU C HOPMATUBHBIM JTOKyMeHTOM P®. CtoumocTs HOMepa - 2200 py06. Jlara 3ae3na -
25.03.14 B 18.00, nata Beie3na - 28.03.14 8 17.00.

3amanne 2. Bl odopmiisiere cyeT 3a MpoKMBaHHUE TOCTIO. Paccuuraiite mpaBWIbHO, B
COOTBETCTBUU C HOPMATUBHEIM AoKyMeHTOM P®. CtoumocTs HOMepa - 5000 py6. [laTta 3ae3na -
25.03.14 B 05.00, nata BeIe3ma - 26.03.14 8 21.00.

3aganue 3. B mpouecce BbICeTeHHS TOCTh 3a0bul 3a0pOHMPOBATH HOMEP K CBOEMY
cienyomeMy npuesay. Uepes napy Hezlellb OH mpHexai, HO CBOOOJHBIX HOMEPOB HE 0Ka3aiocCh.
['ocTh 0OBHHSIET BO BCEM COTPYJIHHUKA, KOTOPHIN HE MPEJIOKUII 3a0pOHUPOBATH €My HOMEp MpHU
BbIe3ze. [[pokoMMeHTUpYiTE cuTyaluio, Bauy neicTBus.

IlepeyeHb OCHOBHOM JIUTEPATYPHI:
1. Tumoxuna, T. JI. Opranu3zanusi FOCTHHUYHOIO Jiejia [ DJEeKTPOHHBIN pecypc]:.
Yyebnuk miusa npukiaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 ¢. —
Pexum JIOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTMHUYHON [JEATEIBHOCTH: TEOPUS U MPAKTUKA
[DnexTpoHHBI pecypc]:. YueOHuk s npukiaaHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum mocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC IOpaiir.

3. Tumoxwumna, T. JI. Opranuzanus npuemMa u oOCIy>KHUBaHHS TYPUCTOB: [yuel. mocobue] /
T.JI. TumoxuHa. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum mocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeveHnb 10MOJHUTENBbHO JTUTEPATYPHI:

1. Apby3oBa, H. FO. TexHonorus 1 opranu3anusi TOCTHHUYHBIX ycayr: [yue6. mocobue] /
H.}O. ApOy3oBa. - 2-e m3a., ucnp. - M.: Axkagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. JIsmuna, W. 10. Opranuzanusi 1 TEXHOJIOTHS TOCTUHUYHOTO XO3SMCTBA | yUeOHUK ISt
Hauy. npod. obpazoBanus / WM.IO. Jlanuna ; mox pen. A.}O. Jlanuna. - 7-e uzpg, crep. - M.:
Axagemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 2bC
«IPRbooks»

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIEYCHUSI CAMOCTOATEIbHOM Pa0doThI 00y4arouXxcs
M0 JMCUUNJIHHE

1. Mertonuyeckue yka3aHHs MO OpraHU3al[MM CAMOCTOATEIbHOW paboThl CTYJEHTOB
no auctuminHe «OCHOBBI MpueMa U OOCTYKHUBAaHUS KIMEHTOB» AJIs CTYJEHTOB HalpaBlICHUS
noarotoBku 43.03.03 «"'ocTUHUYHOE J1E€710».

2. MeTtoauueckre ykazaHUS K MPAKTHYECKUM 3aHATUSAM MO TUCHUIUINHE «OCHOBBI
npueMa W OOCITYy)KMBaHWs KJIHMEHTOB» JJIS CTYACHTOB HampaBieHuss mnoarotoBku 43.03.03
«"ocTHHUYHOE JIET0».

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHETY,
HEO00XOIMMBbIX /115l OCBOEHUS TUCHUILINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6M0IMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubdiunoreka e-library;

3. www.library.stavsu.ru DnektpoHHas OMOIMOTEKA U DIICKTPOHHBIN KaTaJIor HayIHOM

ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHOe OKHO J0CTyIIA K

00pa3oBaTeNbHBIM pecypcamy.

IIpakTnyeckoe 3ansiTHe 8. ®OpMUPOBAHHE OPraHU3ALMOHHBIX YCJIOBHIA Pe10CTABICHMS
JAOMOJHHUTEIbHBIX YCJIYI TOCTHHHYHOIO NPEeINPUSTHS.
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Heas pabdoThl: TOMYYUTh MpeAcTaBIeHHE 00 OpraHU3alMOHHBIX  YCIOBHSIX
IIPEIOCTABIICHUS JOMOJHUTENBHBIX YCIYT TOCTUHUYHOTO IPEAIPUATHUSA.
®opma KOHTPOJIS: cobeceoBaHNe

PaccmaTpuBaemblie BOpPoOCHI
CocraB ciyx0 1 oapasieneHuii, 0Ka3bIBAIOIIUX JONOTHUTEIbHbIE YCIYTH.
2. llenu, 3apauu, yHKIMH U GYHKIIMOHATILHBIE B3aUMOCBS3H CIY>KO U MOApa3IeIeHUH,
OKa3bIBAIOIINX JIOMOJIHUTEIbHBIE YCIYTH.
3. PazpaboTtka nomoxxeHus 06 oTaenax, ToJKHOCTHBIX HHCTPYKIMHM U TMYHOCTHBIX
crienrpuKaIui.

=

TexHoJiorusi padboTbl

3amanue 1. PoneBas urpa mo pasgeny: «Paspemenue mpoGiiem roctsi». Paseirpats
CUTYallUM U HAWTH ONTUMAJIbHBIA BBIXOJI PEIIEHUs POOJIEM TOCTH.

Corpynuuk: Bbel pabGoraete B pecropane 5* oduuumantom. ['ocTio HE MOHPABUIOCH
0J110710, OH 30BET BaC M HAUMHAET BBICKA3bIBATh CBOE HEIOBOJBCTBO I'POMKO Ha BECh 3all.
Bama 3aymaua: pa3pemmTs CUTyaluio TakKuM 00pa3oM, YTOOBI TOCTh OCTAJICS TOBOJICH, M HE
IocTpajaja penyTanus pecTopaHa.

l'octe: Bel mpunuin B pecropan 5* co cBoeil moapyroi M 3akasalud camble JOpOTue
6mrona u3 MeHto. Korga BaM npuHecnu 3aneuyéHHOE MsICO, TO Bbl HE CMOIJIM pa3pe3arb ero
HOXXOM. BBI BO3MYIIIEHBI TaKO# HATrJIOCTHIO M 30BETE OPHUIMAHTA.

3aganue 2. Odopmute HEOOXOOUMYIO JOKYMEHTAIMI0 HAa XpaHEHHE JMYHBIX Bellei
KJINEHTA B JICIIO3UTHOM STYEHKE.

3aganue 3. CoctaBbTe TaOJUIly MepeyHs 00OpYJOBAaHUSA Ul XpaHEHMsI LIEHHBIX Bellei
KJIMEHTOB.

Ne /it O6opynoBaHue sl XpaHCHUS Haznauenue I'ne ycranapnuBaetcs
Belllen

IlepeyeHb OCHOBHOI JIUTEPaTypPBbI:

1. Tumoxuna, T. JI. Opranuzanusi TOCTUHMYHOTO Jeja [DIEeKTpOHHBIM pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTYTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHUHUYHON JEATEIBHOCTH: TEOPUS U MPAKTUKA
[OnexTpoHHBIN pecypc]:. YueOHuk i npukianHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum pocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

3. Tumoxuna, T. JI. Opranuzanus npuema u o0CIyKUBaHUS TYpPUCTOB: [yued. mocodue] /
T.JI. TumoxuHa. - 3-¢ u3x., nmepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum jgoctyma:
http://www.iprbookshop.ru/52212.html.— 3B5C «IPRbooks»

IlepeyeHb 10MOTHUTEIbHOM JIUTEPATYPHI:

1. ApOy3oBa, H. FO. TexHonorus u opranu3zanusi TOCTHHUYHBIX YCIyT: [yued. mocodue] /
H.IO. ApOyzoBa. - 2-¢ m3n., ucnp. - M.: Axagemus, 2011. - 224 c.— Pexum nocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlarimaa, U. FO. Opranusanust ¥ TEXHOJIOTHS TOCTHHUYIHOTO XO3SHCTBA | YICOHHK IS
Hay. npod. obpazoBanus / WM.IO. Jlsnuna ; mox pen. A.}O. Jlanuna. - 7-e u3n, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 29bC
«IPRbooks»

ITepedyenb y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThI 00y4yarouxcst
10 JMCHUIIIMHE
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1. Meronuueckie yKa3aHus 10 OpraHU3aldu CaMOCTOSTEIbHON PabOThl CTYJCHTOB
no aucruiuiiHe «OCHOBBI MpHEeMa W OOCITY)KUBaHHs KJIMEHTOB» UIS CTYACHTOB HaIpaBJICHUS
noaroroBku 43.03.03 «"ocTUHUYHOE 1ET0».

2. Mertoanyeckne ykazaHusi K MPAKTUYCCKAM 3aHATHUSM O JUCHHUILTHHE «OCHOBBI
npueMa M OOCIY)KMBAaHUS KJIMEHTOB» IS CTYICHTOB HampasieHus noarotoBku 43.03.03
«["ocTHUYHOE 1eT0.

Ilepeuens pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHUKAIIMOHHO# ceTn « UHTepHETY,
HeO0OXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTaJlor Hay4YHOU
ouobmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTeLHBIM PEeCypcam.

HpaKTI/I‘leCKOC 3aHsTHe 9. CTaHIlaprl KayecTBa 06c.11y>1mnamm rocTem.

Heabp paGorsl: mpuoOpecTH HaBHIKU 3((HEKTUBHOW KOMMYHHKAIUU C KIMEHTaMH B
IIPOLIECCE OCYIECTBIEHUSI TOCTUHUYHOMN AESITEIbHOCTH.
dopma KOHTPOJIS: co0eceloBaHue, TeCT

PaccmaTpuBaeMbie BONPOCHI
1. TIpodeccruonanbHble CTaHIAPTH K OCHOBHBIM JOJHKHOCTSIM PAaOOTHHUKOB CITY>KOBI IpHUeMa
Y pa3MeIleHuUs.
OCHOBBI B3aMMOOTHOIICHUN MEXK/y IEPCOHATIOM U TOCTSIMHU.
[IpaBuna noBeaeHUs IEPCOHANIA TOCTUHUIL.
CrangapThl KauecTBa OOCTYKHUBAHUS MPU IPUEME U BBIMHUCKE TOCTEH.
AyauT kauecTBa 00CITyKHUBaHUS.

agRrwn

TexHosorust padboTbl

3ananue 1. OTBETUTH Ha BOIIPOCHI:
1. Kakue conpanbHble TOTPeOHOCTH y YeJIOBEKa BBl MOXKETE Ha3BaTh?
2. Ilepeuncnute Hauboee BaKHbIE IPpaBUiIa OOIIEHUs IEpPCOHANA C KIMEHTaMU.
3. Kakum cranapraM rocTeNpUUMCTBA J0JKHBI CJI€10BaTh BCE paOOTHUKH FOCTUHUIIBI?
4.YT0 OTHOCAT K HaBbIKaM MpOo(ecCHOHATLHOTO O0IIEeHUs?
5. B uém, 1o BalieMy MHEHHIO, COCTOSIT IICUXO0JIOTHYECKUE MPOOIEMBI IepcoHana?
6. Ha3oBuTe M3BECTHBIE BaM CIIOCOOBI MPUBIICUEHUS] HOBBIX KJIMEHTOB.
7. OnumuTe CUCTEMY OLIEHKH YI0BJIETBOPEHHOCTU KIIUEHTA.
8. Kaxyro ponpb urpaer ayJut kayecTBa oOCIy>KUBaHUS?
9. Kakoe 3HaueHHe UMeeT aHaJIu3 KauecTBa OOCITyKHUBaHUS?

3amanue 2. PoneBas urpa mo pasneny: «Paspemienue mpoGiem rocts». Paspirpars
CUTYalluu U HAUTH ONTUMAaJIbHBINA BBIXOJ PEIIEHUs TPOOIeM TOCTsl.

Corpynuuk: Bbl — HOBBIH cOTpyaHHMK pecTopaHa 5*. Bwl paboTaere B JOKHOCTH
oduIaHTa BCEro Jullb Heaento. K BaM MPUXOAUT MOCTOSHHBIA KJIMEHT, HO BBl €ro emié
HuKoraa He Bujenu. OH BaM roBoput: «Bc€ kak 0ObIYHOY.

Bama 3amava: pa3pemuTh CUTyalnio TakKUM 00pa3oM, YTOOBI TOCTh OCTAJICS JOBOJIEH, U HE
NoCTpajaja penyTanus pecTopaHa.

l'octh: BBl — mOCTOSIHHBIM KIHMEHT pectopaHa S5*. Bel mpuxomuTe B pecTopaH mocie
HEeyJIayHOU JenoBoil BcTpeun. Bac Bc€ pasapaskaeT, BBl HE XOTUTE OOLIAThCA M MPUIILIH B
9TOT pecTopaH Moo0eAaTh TOJIBKO MOTOMY, YTO 3/I€Ch YXKE 3HAIOT BCE BAlllM IPUBBIUKH, U
HU-KOMY HUYETro OOBSICHATH He HYkHO. [ToaToMy, Korna ouianT no1omesn K BaM ¢ MEHIO,
TO BbI CKa3aJil eMy: «MHe BCE Kak OOBIYHOM.
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IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Tumoxuna, T. JI. OpraHuzanusi TOCTUHHYHOTO J€ha [DIEKTPOHHBIA pecypc]:.
Yuebuuk s npukiagHoro O6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
CI9B6246A928A. — OBC HOpaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHHUYHON [JEATEIBHOCTH: TEOPUS U IPAKTUKA
[DnexTpoHHBIA pecypc]:. YueOHuk i npukiaaHoro 6akamaspuara /T. JI. Tumoxuna. — M.:
IOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxwuna, T. JI. Opranuzanusi npuema u 00CIy)KUBaHHS TypUCTOB: [y4eO. mocobue] /
T.JI. TumoxuHa. - 3-¢ u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum poctyma:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeuyeHb 10NOTHUTEIBHOM JIUTEPATYPbI:

1. Apby3oBa, H. FO. TexHonorus 1 opranu3anusi TOCTHHUYHBIX ycayr: [yue6. mocobue] /
H.}O. ApOy3oBa. - 2-e m3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. JIsnuna, W. FO. Opranuzanusi 1 TEXHOJIOTUS TOCTUHUYHOTO XO34MCTBA | yUeOHUK ISt
Hau. npod. obpazosanus / W.FO. Jlanuna ; mon pea. A.lO. Jlanuua. - 7-e uza, crep. - M.:
Axanemus, 2010. — 385¢c.— Pexum pocrtyma: http://www.iprbookshop.ru/52065.html.— 5BC
«IPRbooks»

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUSI CAMOCTOATEIbHON padoThl 00y4al0INXCS
N0 TUCIHUILIHHE

1. Metoanuecke yKa3zaHHs 110 OpraHH3alMyd CaMOCTOSTENILHOW pabOThl CTYACHTOB
no gucuuminHe «OCHOBBI MpuemMa U 00CTYKHUBAaHUS KIMEHTOB» AJIs CTYJCHTOB HaIpaBlICHUS
noarotoBku 43.03.03 «"'ocTUHUYHOE J1€710».

2. MeTtoauueckre yka3zaHUsS K MPAKTHYECKUM 3aHATUSAM MO TUCHUIUIMHE «OCHOBBI
npueMa M OOCHYXUBaHUS KJIMEHTOB» JUIsl CTYJIEHTOB HampaBiieHuss noarotoBku 43.03.03
«["ocTuHUYHOE AETOY.

Ilepeyens pecypcoB HH(OPMAIMOHHO-TETEKOMMYHUKANIMOHHOH ceTH «AHTEepHETY,
HEO00XOIMMBbIX /115l OCBOEHHUS TUCHUILINHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hay4nas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnekTpoHHass OMOIMOTEKAa W ANEKTPOHHBIA KaTalor HAay4dHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru Wudopmanmonnas cucrema «EnuHoe OKHO JocTynma K
00pa3oBaTeNbHBIM pecypcam».

IpakTnyeckoe 3ansaTue 10. Oco0eHHOCTH U OCHOBAHMS IJIsl IPUHATHS PeLIEHUS] B
NpeJoCTaBJIeHUN KOMIICHCALlNH 32 10CTaBJICHHbIE Hey100cTBA.

Heas paboTsbl: W3yYUTh TIpaBWIa PACCMOTPEHHS TIPETCH3WI, CBS3aHHBIX C
HEYIOBJICTBOPUTEIILHBIM ~ OOCITY)XKHBaHHEM KIMEHTOB W TPOBEJICHHE COOTBETCTBYIOMIMX
OpraHU3alMOHHO-TEXHUUYECKUX MEPOIPUATHIH.

®opma KOHTPOJISA: cobeceoBaHNe

PaccmarpuBaeMbie BONPOCHI
1. OcnoBanus AT IpE€AOCTABJICHUSA KOMIICHCAIUK 3a JOCTABJICHHBIC Hey,2106CTBa BO BpEMs
[IPOKUBAHUS B TOCTUHMUIIE.
2. Ilpenensl MOJTHOMOUYNH aIMUHUCTPATOPA B IPUHITUHU PEIIEHUS O KOMIIEHCALUH.
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Texnosorust padboTsl

3amanue 1. PoneBas urpa no pazaeny: «Paspemenue npo6iem roctsi». Paszpirpars
CUTYalluX U HAUTH ONTUMAIIbHBINA BBIXOJI PEHICHUS MPOOIEM TOCTH.

Cutyanus 1. BHUMaTenbHO NPOYUTANTE CUTYALIMIO:

Howmep, B KOoTOpOM >kujla c€Mbsl Ha MEPBOM 3TakK€ T'OCTHHMIIBI 3aTOIMIO, KAKHE MEPbI
HY>KHO MPUHSATH AJI MUPHOTO YperyJIupoBaHusi Borpoca?

[IpemioxxuTte pemieHue MpPoOIEMBI, PACCMOTPEB CUTYAIlMIO C pa3HBIX CTOpoH. Jlaiite
MIOJIHBIN pa3BEPHYTHIA OTBET.

Curyarus 2. BHUMaTenpHO POYUTANTE CUTYALIHIO:

B omHoMm u3 HOMEpOB OTENsl MOBECHJIM HOBYIO aBTOMATHYECKYIO CYIIMJIKY Ui PYK.
Typuct u3 @paHiuy B MHOTOYHCICHHBIX MONBITKAX Pa300paThCs ¢ MPUHIMIIOM PabOTHI HOBOM
TEXHUKHU B UTOTE ClIOMall amnmnapar. BeI3BaB mpeacTaBUTeNs] MHXEHEPHO-TEXHUUECKOHN CITyKOBl,
TYPUCT U JEKYPHBIM 0 3TaXy BBIACHAIOT, YTO almapaT PeMOHTY He NoaiIexuT. CTOMMOCTh
anmapata coctaBisier 12000 py6. Typuct oTka3biBaeTcs BO3MeENIaTh ymepO, MPUYWHEHHBIN
TOCTHHHIIE, W NHIIET Xano0y Ha WM PYKOBOJCTBAa OTENsI C TNPOCHOOW pa3odpaTbcs B
CITy4MBILIEMCSI.

[IpencraBbTe, 4TO 3Ta CUTYalUs MIPOU30LLUIA B BalleM orene. Kak Obl Bbl pa3pemniay 3Ty
CUTyaluio?

3ananue 2. OTBETUTb HAa BOIPOCHI.

1. Tlouemy B CEpBHCHBIX MpOIlECCAX MOTYT BO3HHUKATh HEIOCTATKH, MPUBOJSIIME K
HEZ0BOJILCTBAM rocTei?

2. Kakue neiicTBUS MOXKET NPEAIPUHATh HEYIOBIETBOPEHHBIA FOCTH?

3. Kakue ¢axTopsl BIUSIOT Ha HEXETaHWE TOCTEH MOAaBaTh Kano0y?

4. KakoBa mocJe10BaTeIbHOCTh JIEHCTBUI COTPYIHUKOB MPU pPa3pelIeHUH MpOoOIeMBbI
rocts?

5. O0psacHUTE, TOYEMY TaK Ba)HO pabOTaTh ¢ kanodaMu KITMEHTOB?

6. JlaiiTe onpezeneHue 3MIaTUYECKOr0 (AKTUBHOTO) CIYIIAHUS.

7. Ilepeunciure NpUEMBI M 3TAlbl SMIATUYECKOIO CIIYILAHNUS.

8. B uém 3axirodaercs CyTh IPOAKTUBHOIO TIOBEIEHUS?

IlepeyeHb 0CHOBHOI TUTEPATYPBI:

1. Tumoxuna, T. JI. Opranuzanusi TOCTUHMYHOTO Jeja [DIEeKTpOHHBIM pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTYTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHUHUYHON JEATETLHOCTH: TEOPHUS U TPAKTHUKA
[DnexTpoHHBIN pecypc]:. YueOHuk s npukiaaHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
IOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC HOpaiir.

3. Tumoxwuna, T. JI. Opranmu3arus npreMa U o0CTy)KHBaHHS TYPUCTOB: [y4uel. mocobue] /
T.JI. TumoxuHa. - 3-e u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum poctyma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 1O0NOTHUTENILHOH JIUTEPATYPBDI:

1. ApOy3oBa, H. FO. TexHonorus u opranu3zanusi TOCTHHUYHBIX YCIyT: [yued. mocodue] /
H.IO. ApOyzoBa. - 2-e m3n., uchp. - M.: Axagemusi, 2011. - 224 c.— Pexum nocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlarimaa, U. 0. Opranusanust ¥ TEXHOJIOTHS TOCTHHUYIHOTO XO3HCTBA | YICOHHK JUIS
Hay. npod. obpazoBanus / WM.IO. Jlsnuna ; mox pen. A.}O. Jlanuna. - 7-e u3n, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 29bC
«IPRbooks»

ITepedyeHb y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4yarouxcst

1Mo TUCUMILIHHE
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1. Meronuueckie yKa3aHus 10 OpraHU3aldu CaMOCTOSTEIbHON PabOThl CTYJCHTOB
no aucruiuiiHe «OCHOBBI MpHEeMa W OOCITY)KUBaHHs KJIMEHTOB» UIS CTYACHTOB HaIpaBJICHUS
noaroroBku 43.03.03 «"ocTUHUYHOE 1ET0».

2. Mertoanyeckne ykazaHusi K MPAKTUYCCKAM 3aHATHUSM O JUCHHUILTHHE «OCHOBBI
npueMa M OOCIY)KMBAaHUS KJIMEHTOB» IS CTYICHTOB HampasieHus noarotoBku 43.03.03
«["ocTHUYHOE 1eT0.

Ilepeuens pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHUKAIIMOHHO# ceTn « UHTepHETY,
HeO0OXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTaJlor Hay4YHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTeLHBIM PEeCypcam.

IIpakTuyeckoe 3ansiTue 11. Opranusanus padorsl cixy:;k0b61 Room-service (00cayxuBanue
B HOMepax).

Heap pabdoTbl: 3aKpenuTh HABBIKU S()(PEKTUBHOTO B3aWMOACUCTBUS C KIMEHTAMH H
MPABWIIBHBIN aNTOpUTM PabOTHl HA OCHOBHBIX 3Tanax 00CITy)KUBAHUS KITUEHTOB OTEIIS.
®opma KOHTPOJIS: co0eceoBaHne

PaccmarpuBaeMbie BONIPOCHI
Opranu3anyuoHHast CTPYKTYpa CITy>KOBI.
JIomKHOCTHBIE 00S3aHHOCTH TEPCOHANA CITYKOBI.
3. OcHoBHBIC TpeOOBaHUS K MIEPCOHATY CITY>KOBI. Pexxum paboThl ciy)0b1. Opranu3zamus
MIPEIOCTABIICHUS YCIYT.
Kommiekrarust MuHH-6apOB B HOMEpax.
ABTOMaTH3aIus paboThl MUHH-0apOB.

N

ok~

Texnonorns padorsl

3ananue 1. ['ocTenpuuMHBINA TOJIXO0/ B pa3pelieHMH KOHQIMKTHBIX CUTYaIUil.

Curyauus: HeAOBOJbHbIE TOCTH (KJIMEHTHl TOCTUHUI]) OOpamaiTcsi K TIeHEepaTbHOMY
JUPEKTOPY CETH OTeNeH ¢ Kao0oil Ha TeHCTBUS COTPYTHUKOB.

3anaHue: IpUMUTE PELleHUe, KaK eclid Obl Bbl ObUIN T'€HEPaAIbHBIM IUPEKTOPOM 3TOU CETH.

Curyanus: [loxunas typuctka u3 Kananel 3akaszana 3aBTpak k cebe B Homep. Oduuuant
yepe3 MATh MUHYT NPUHEC B HOMEP IOJHOLEHHBIM M ropsuyui 3aBTpak. JKeHmuHa 3armaTtuia
yaeBble O(PUIMAHTY M MPUTOTOBMIIACH K 3aBTpaKy. OmHako o(pUIMAHT MOTPeOOBal OT TOCTbU
OIJIaThl 3aBTpaKa HAJMYHBIMU. Y TOCTHM HE OKa3aJIOCh HAJMYHBIX JIEHEr, U OHa MpPEeIoXKHIIa
o(UIIMaHTY OMJIaTy ¢ MOMOIIBIO MIACTUKOBOM KapThl. Odunmant B Teuenue 10 MUHYT mbITaNCSH
PEIINTh BO3HUKIIYIO TpobsieMy. B uTore BBISCHUIIOCH, YTO BO3MOXKHA OIUIaTa 1o Oe3HAINYHOMY
pacuery. Bpome ©Obl mpoGiema pemeHa. Ho JkeHIIMHa Kas3ajlachb pacCTpOEHHOHM, a
MPEOCTABIICHHBIN €11 3aBTPAK y>KE€ OCTHLI.

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Tumoxuna, T. JI. OpraHuzauuss TOCTUHMYHOTO Jieia [DIEeKTpOHHBIM pecypc]:.
VYuebHuk s npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexxum JIOCTYTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHONOrMM TOCTMHUYHON AESITEIBHOCTU: TEOPHUsS M IpPaKTUKA
[DnexTpoHHbIi pecypc]:. YueOHuk s npukiagHoro OakamaBpuara /T. JI. Tumoxuna. — M.:
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FOpaiit, 2018. — 336 c. — Pexum pgoctyna: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC Opaiir.

3. Tumoxwuna, T. JI. Opranuzarus npueMa u o0CTy)KHBaHUS TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-e u3f., nepepad. u gon. - M.: @opym, 2013. - 352 ¢.— Pexum gocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»

IlepeyeHb 1OMOJHUTENILHOM JIUTEPATYPDI:

1. ApOy3oBa, H. 1O. Texnonorus u opranu3anysi TOCTHHUYHBIX YCIyT: [yued. mocobue] /
H.IO. Apby3oBa. - 2-¢ usm., ucnp. - M.: Axamemus, 2011. - 224 c.— Pexum gocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, W. FO. Opranu3anus ¥ TeXHOJIOTHS TOCTHHUYHOTO XO035HCTBA : YICOHUK IS
Hau. npod. obpazoanus / N.FO. Jlanuna ; mon pex. A.IO. Jlamuua. - 7-e u3m, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexxum moctyma: http://www.iprbookshop.ru/52065.html.— DbC
«IPRbooks»

Ilepedyenb y4eOHO-MeTOAUYECKOT0 00ecIIeYeHUsI CAMOCTOSITEIbHON PadoThI 00y4Yarouxcs
MO0 AUCHHUITUHE

1. Metoanueckue yKa3zaHHs 110 OpraHH3alMyd CaMOCTOSTEILHOW pabOThl CTYACHTOB
no guctumuinHe «OCHOBBI MpueMa U 00CTYKMBAaHUS KIMEHTOB» JJIs CTYJCHTOB HaIpaBlICHUS
noarotoBku 43.03.03 «"ocTHHUYHOE 1EIT0».

2. MeTtoauueckue yka3zaHUs K MPAKTHYECKUM 3aHATUSAM MO TucHUIUIMHE «OCHOBBI
npueMa M OOCHIYXUBaHUS KJIMEHTOB» JUISl CTYJIEHTOB HampasiieHus noarotoBku 43.03.03
«["ocTuHUYHOE AETOY.

Ilepeuens pecypcoB HH(POPMALHOHHO-TETEKOMMYHUKANMOHHOM ceTH « UHTepHET»,
He00XO0IMMBIX /IJIsl 0CBOEHUS THCHUTIIMHbI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOInoTeKa OHIANHY;

2. www.elibrary.ru Hayunas snekrponnas oudmanoreka e-library;

3. www.library.stavsu.ru DneKkTpoHHas OMOIMOTEKa M 3JEKTPOHHBIA KaTalor Hay4HOM
ononmnoreku CKOVY;

4. www.window.edu.ru HWudopmannonnas cucrema «EquHoe OKHO jgoctyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTnuyeckoe 3ansitue 12. CucreMbl aBTOMATH3ALMHU U YIIPABJICHUS: MOAXO0/bI K BHIOOPY
CHCTEM.

HEJ'IB paGOTbIZ N3YUYUTH CUCTEMbI ABTOMATU3AIIUU U YIIPABJIICHHUA TOCTUHUYHBIM PCAIIPUATHEM.
(I)opMa KOHTPOJIA: CO6€CGHOBaHI/I€, TECT

PaccmaTpuBaeMbie BOIIPOCHI
1. ToctuHu4HOE NpeAnpuaTHe B CUCTEME HH()OPMALIMOHHBIX TEXHOJIOTUH.
2. ABToMaTu3upoBaHHas WH(POPMALMOHHAS CHCTEMa JUIsl TOCTHHHILL
—  «Otenp-CuMIny;
— 1C:Orenp;
— 1C:Papyc;
—  ACY «DnenpBency;
— Shelter PMS;
— CIIK «3npaBHULIaY.
Texnosorust padboTsl
1. O6cyxaeHrne Ha CEeMUHAPCKOM 3aHSTUH CIEAYIOIIUX BOIIPOCOB:
KakoBa posib cucTeMbl aBTOMATHU3allMU M YIIPABJIEHUS B TOCTUHUYHOM OM3Hece?
ITo kakMM OCHOBaHMAM KJIacCU(UIUPYIOTCA CUCTEMbI aBTOMATH3aIMK U YIIPaBICHUA?

IlepeyeHb OCHOBHOM JIUTEPATYPHI:
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http://refoteka.ru/r-131162.html#_Toc167365005
http://refoteka.ru/r-131162.html#_Toc167365005
http://refoteka.ru/r-131162.html#_Toc167365000
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#c-hotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#c-papyc
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#edelweiss
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#zdravnica

1. Tumoxuna, T. JI. OpraHuzanusi TOCTUHMYHOTO Jela [DIEKTPOHHBIA pecypc]:.
YuebHuk s npukiagHoro O6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHHUYHON [JEATEIBHOCTH: TEOPUS U NPAKTUKA
[DnexTpoHHBIA pecypc]:. YueOHuk s npukiaaHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
IOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC IOpaiir.

3. Tumoxwuna, T. JI. Opranuzanusi npuema u 00CIy)KUBaHUS TypUCTOB: [y4eO. mocobue] /
T.JI. TumoxuHa. - 3-¢ u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum poctyma:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb 10NMOJHUTEIBLHOI JTUTEPATYPHI:

1. ApOy3oBa, H. 1O. TexHosorusi u opranu3amus TOCTHHUYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApOy3oBa. - 2-e m3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlaruua, U. 0. Opranu3anust ¥ TEXHOJIOTHS TOCTUHUYIHOTO XO31CTBA | YUCOHHK IS
Hau. npod. obpazosanus / W.FO. Jlanuna ; mon pea. A.lO. Jlanuua. - 7-e uza, crep. - M.:
Axanemus, 2010. — 385c.— Pexum pgocrtyma: http:// www.iprbookshop.ru/52065.html.— D5BC
«IPRbooks»

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUSI CAMOCTOATEIbHON PadoThl 00y4al0INXCS
M0 TUCIHUILIHHE

1. Metoanuecke yka3zaHHs 110 OpraHH3alMyd CaMOCTOSTENILHOW PabOThl CTYACHTOB
no gucuuminHe «OCHOBBI MpuemMa U 00CTYKHUBAaHUS KIMEHTOB» AJIs CTYJCHTOB HaIpaBlICHUS
noarotroBku 43.03.03 «"ocTHHUYHOE J1EIT0».

2. MeTtoauueckue yka3zaHUsl K MPAKTHYECKUM 3aHATUSAM MO TucHUIUIMHE «OCHOBBI
npuemMa M OOCHYyXUBaHUS KJIMEHTOB» JUIsl CTYJIEHTOB HampabiieHuss noarotoBku 43.03.03
«["ocTuHUYHOE AETON.

Ilepeuenn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « AHTepHETY,
HEO00XOIMMBbIX /115l OCBOEHUS TUCHUILINHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hay4nas snextponnas 6ubnnoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKAa W ANEKTPOHHBIA KaTajor HAay4dHOUH
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Wudopmanmonnas cucrema «EnuHOoe OKHO JocTynma K
00pa3oBaTeNbHBIM pecypcamy.

IIpakTuyeckoe 3ansaTue 13. Od1auHbIe cUCTEMbl AaBTOMATU3AIlUH TOCTUHHYHOIO
NpeAnpusTHS, CYIIeCTBYIOIIME HA PbIHKE MIPOIPAMMHBIX CPeICTB.

Heas paborbl: u3yuyuTh OOJayHBIE CHUCTEMBl AaBTOMATH3allUd TOCTUHHUYHOIO
MPEANPHUSTHS, CYIIECTBYIOLIME HA PBIHKE IPOTPAMMHBIX CPEJCTB.

®opma KOHTPOJIs: cOOECeI0BaHNE, TECT
PaccmaTpuBaeMbie BOIIPOCHI

[TonsiTre, BUIBI 1 OCOOCHHOCTH BBIOOpA 0OJTAYHBIX CUCTEM YIIPABIICHUS OTEIIEM:
— Bnovo;
— BookingL.ite;
— Clock PMS;

CLOFFHotel ;

HotelCloud;
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https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Bnovo
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#BookingLite
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ClockPMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#CLOFFHotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#HotelCloud

— Lite PMS;
— Maxibooking;
— Newhotel Cloud PMS;
— Oracle Hospitality OPERA Cloud;
—  Kountyp.OTEJIb.
TexHoJiorusi padboTbl
1. IlpoBecTr CpaBHHUTENBHBIN aHAIM3 U B TAOMUYHON (popme 3apuKCHpOBATH CIECITYIONIYIO
nHpopManuo:

Komnanus Croumocth 32 Homep (py0.1u)/KosiuuectBo HUnTerpanus ¢ ceppucamu
noJsib30Bartesieii/mpepiaraemble Tapugbl

IlepeueHb OCHOBHOI TUTEPATYPHI:

1. Tumoxuna, T. JI. Opranuzauusi TOCTUHMYHOTO Jeja [DIEKTPOHHBIM pecypc]:.
YuebHuk s npukiagHoro Oakamaspuata /T. JI. Tumoxmna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYIIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiiT.

2. Tumoxwuna, T. JI. TexHOJOrMM TOCTMHUYHON JEATEIBHOCTH: TEOPUS U MIPAKTUKA
[DnexTpoHHBI pecypc]:. YueOHuk s npukiagHoro Oakamaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum mocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxumna, T. JI. Opranuzanus npuemMa u oOCIy>KHUBaHHS TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum mocryma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeveHnb 10MOJHUTENBbHO JTUTEPATYPHI:

1. ApOy3oBa, H. 0. TexHonorus u opranu3zanusi TOCTHHUYHBIX YCIyT: [yued. mocodue] /
H.}O. ApOy3oBa. - 2-e m3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. JIsmuna, W. 10. Opranuzanusi 1 TEXHOJIOTHS TOCTUHUYHOTO XO3MMCTBA | yUeOHUK ISt
Hay. npod. obpazoBanus / WM.IO. Jlanuna ; mox pen. A.}O. Jlanuna. - 7-e u3pg, crep. - M.:
Axagemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 29bC
«IPRbooks»

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIEYCHUSI CAMOCTOAATEIbHOM PadoThI 00y4Yarouxcs
Mo JUCUHUNJIHHE

1. Mertonuyeckue yka3aHHs MO OpraHU3al[MM CAMOCTOATEIbHOW paboThl CTYJEHTOB
no auctuminHe «OCHOBBI MpueMa U OOCTYKHUBAaHUSI KIMEHTOB» AJIs CTYJEHTOB HaNpaBlCHUS
noarotoBku 43.03.03 «"'ocTUHUYHOE J1E€710».

2. Meronuyeckue ykazaHus K MPAKTUYECKUM 3aHITUSIM O AUCHUTUIHHE «OCHOBBI
npueMa W OOCITy)KMBaHWs KJIWEHTOB» JJIS CTYACHTOB HampasieHus mnoarotoBku 43.03.03
«["ocTHHUYHOE AETOY.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HEO00XOIMMBbIX /115l OCBOEHUS TUCHUILINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas anextpoHHas oubnuoteka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKAa M ANEKTPOHHBIA KaTalor Hay4dHOMH
ouobmnorexku CKDYVY;

4. www.window.edu.ru Wudopmammonnas cucrema «EnuHOe OKHO jgocTyma K
00pa3oBaTeNbHBIM PeCypcam.

IIpakTnyeckoe 3ansaTHe 14. AHaAM3 00JIAYHBIX CHCTEM YNPABJICHUS] TOCTHHHUIICH.
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https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#LitePMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#MaxiBooking
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Newhotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#kontur

eans paGoThl: TPOBECTH CPABHUTEILHBIM aHAIU3 OOJAYHBIX CHCTEM aBTOMAaTH3AIlUU
TOCTUHUYHOTO MPEIIPUITUS, HAYYUThCS paboTaTh C HUMU B (popmarte JeMO-BEpPCHil.

dopma KOHTPOJIsA: co0eceloBaHuE, TECT

PaccmaTpuBaemblie BONIPOCHI
1. AHanu3 00JauHBIX CUCTEM YIPABICHUS OTEICM:
— cepBepHbIe (neckTomnHbie) PMS;
— 00mayusie PMS;
— peurenus uist anapr-oteneit: Ecvi Apart; TravelLine

TexHoJiorusi padboTbl
1. Ckauath OeMO-BepCHIO JIIOOOT0 MPOrPaMMHOTO MPOIYKTa, MU3YyYUTh (PYHKIIMOHAT WU
HAYYHUTHCS TI0JIH30BATHCS OCHOBHBIMU Moy simu ACY.
2. AHanu3 00JTAYHBIX CHCTEM YIPABICHUS OTEJIEM: CepBepHBIC (1eckTonubie) PMS;

Komnanus Croumocth JuneH3uu (pyo.u) HNHTerpauus ¢ Apyrumu
cucTeMaMu

3. AHanu3 o0avHBIX CHCTEM yIpaBiieHus amaprt-oternem: Ecvi Apart; TravelLine

Kommnanmns CroumocTs suneH3un (pyoin) WuTerpamnust ¢ IpyruMu CHCTEMaMA

Ilepeyenb 0CHOBHOI TUTEPATYPBI:

1. Tumoxuna, T. JI. Opranuzanusi TOCTUHMYHOTO Jeja [DIEeKTpOHHBIM pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTYTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHMHUYHON JEATEIBHOCTH: TEOPUS U MPAKTUKA
[OnexTpoHHBIN pecypc]:. YueOHuk i npukianHoro Oakanaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum pocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

3. Tumoxuna, T. JI. Opranuzanus npuema u o0CITyKHBaHUS TYpUCTOB: [yued. mocodue] /
T.JI. TumoxuHa. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum goctyma:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 10MOTHUTEIbHOM JIUTEPATYPHI:

1. ApOy3oBa, H. FO. TexHonorus u opranu3zanusi TOCTHHUYHBIX YCIyT: [yued. mocodue] /
H.IO. ApOyzoBa. - 2-e m3n., uchp. - M.: Axagemusi, 2011. - 224 c.— Pexum nocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlarimaa, U. 0. Opranusanust ¥ TEXHOJIOTHS TOCTHHUYIHOTO XO3HCTBA | YICOHHK JUIS
Hay. npod. obpazoBanus / WM.IO. Jlanuna ; mon pen. A.}O. Jlanuna. - 7-e u3n, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 29bC
«IPRbooks»

ITepedyenb y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThI 00y4yarouxcst
10 JMCHUILIMHE

1. Metoauueckue yka3aHus 10 OpraHU3alMi CaMOCTOATEIbHONW paboThl CTYJEHTOB
no aucuumimHe «OCHOBBI MpHeMa U OOCITYKUBaHHs KJIMEHTOB» Ul CTYACHTOB HalpaBJICHUS
moarotoBku 43.03.03 «["ocTHHUYHOE €TI0,
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https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#oblachnie
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL

2. MeTtonudeckue yKazaHUs K MPAKTUYSCKUM 3aHITUSIM O AUCHUTUIHHE «OCHOBBI
npueMa W OOCITy)KMBaHWS KJIWEHTOB» IS CTYACHTOB HampasieHus mnoarotoBku 43.03.03
«"OCTUHUYHOE JEII0».

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «AHTEepHeT»,
HEO00XOIMMBbIX /IJI5l OCBOEHUS TUCIHUTLINHBI

1. http://biblioclub.ru DbC «YHuBepcuteTcKkas 6uOIMOTEeKa OHIANH;

2. www.elibrary.ru Hayunas snekrponnas oubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMOIMOTEKAa M AJIEKTPOHHBIA KAaTaJOT HAYYHOU
ouobmmorexu CKDYV;

4. www.window.edu.ru Wudopmanumonnas cucrema «EnuHOe OKHO jgocTynma K
00pa30BaTeILHBIM pecypcamy.

IIpakTnyeckoe 3ansitue 15. CoBpeMeHHbIIl TOCTUHUYHBIA M PpeCTOPAHHbIN OU3HeC B MUpe:
TeHJeHUMU PA3BUTHUSI HHIYCTPUH IOCTENPUUMCTBA, NP00.JIeMbl TOCTUHHUYHOI0 X03iCTBA U
NMYTH UX pelIeHus.

Heap paGoTbl: U3yuyuTh TEHACHLIMU PA3BUTUS UHIYCTPUHM TOCTENPUUMCTBA, IPOOIEMBI
TOCTUHUYHOI'O XO35MCTBA U IIyTH UX PEILCHUS.

(I)opMa KOHTPOJIA: co0eceoBaHKC

PaccmaTpuBaeMbie BONPOCHI
1. CoBpemennble HH(OPMAIIMOHHBIE TPEH/IBI PA3BUTHS MHAYCTPHH FOCTETIPUIMCTBA.
AHanu3 COBpeMEHHOTO0 TOCTUHUYHOT'O U PECTOPAaHHOT0 Ou3Heca A3uu.
3. AHamu3 COBPEMEHHOTO TOCTHHHYHOTO M PECTOPAHHOTO OM3HECa AMEPHUKH.

no

TexHosorusi padoTbl
3ananue 1. [ToAroTOBUTH BUACONPE3ECHTALIUU IO TEMAM:
1) AHanu3 COBPEMEHHOTO TOCTUHUYHOTO U PECTOPaHHOTO Ou3Heca EBporibl.
2) AHau3 COBPEMEHHOTO TOCTHHHUYHOTO U PECTOPAHHOTO On3Heca A3HH.
3) AHaKM3 COBPEMEHHOTO TOCTUHUYHOTO U PECTOPAHHOTO OU3HEeca AMEPUKH.
4) AHanu3 COBPEMEHHOTO TOCTHHHYHOTO U peCTOpaHHOro busHeca Poccun.

IlepeyeHb OCHOBHOM JIUTEPATYPBDI:

1. Tumoxmua, T. JI. OpraHuszauus TOCTHHHYHOTO Jeia [DJIEKTpOHHBIN pecypc]:.
VYuebHuk i npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexxum JOCTYyTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC OpaiiT.

2. Tumoxuna, T. JI. TexHOJOTMM TOCTHHHYHOM JEATEIBHOCTH: TEOPUS W NPAKTHUKA
[DnexTpoHHBIH pecypc]:. YueObHuk i npukiaaHoro Oaxanaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87DA4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxwuna, T. JI. Opranmu3arus npreMa U o0CTy>KHBaHHS TYPUCTOB: [ydel. mocobue] /
T.JI. Tumoxuna. - 3-e u3A., nepepad. u jgom. - M.: @opym, 2013. - 352 c.— Pexum nocrymna:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 1O0NOTHUTENILHOH JIUTEPATYPBDI:

1. Ap6y3oBa, H. FO. TexHosiorus u opranusanusi TOCTHHUYHBIX ycayr: [y4ue6. mocodue] /
H.}O. ApGy3oBa. - 2-e u3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. JIsnuna, Y. FO. Opranu3anusi 1 TEXHOJIOTHUS TOCTUHUYHOTO XO3SHCTBA : y4eOHUK ISt
Hay. mpod. obpazoBanms / W.1O. Jlsmuna ; mox pen. A.lO. Jlanunua. - 7-e¢ u3a, crep. - M.:
Axanemus, 2010. — 385c.— Pexum poctyma: http://www.iprbookshop.ru/52065.html.— 5BbC
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«IPRbooks»
ITepedyenb y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4Yarouxcst
M0 TUCIHILIHHE

1. Mertoauueckie yKa3aHus 10 OpraHU3aldu CaMOCTOSTEIbHON PabOThl CTYJICHTOB
no mucuuiuimiHe «OCHOBBI pueMa M OOCTY)KMBaHHS KIMEHTOB» JJISl CTYACHTOB HAIPABICHHS
noarotoBku 43.03.03 «"ocTHHUYHOE J1EITI0M.

2. Meroauueckue yKa3aHusl K NMPAKTUYECKUM 3aHATUSAM 1O AUCHUIIHMHE «OCHOBEI
npueMa M OOCIIYy)KMBAaHUS KJIMEHTOB» ISl CTYICHTOB HampasieHus moarotoBku 43.03.03
«["ocTuHMYHOE N1ETT0Y.

Ilepeuens pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHUKAIIMOHHO# ceTn « UHTepHET»,
He00XO0AMMBIX /1151 0CBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6MOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTaJlor HAy4YHOU
oubmmorexku CKOVY;

4. www.window.edu.ru HWudpopmanmonnass cucrema «EmuHOE OKHO JoCTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTnyeckoe 3ansaTue 16. I'1odaabHas nuudpoBU3anusA rOCTUHMYHOTO H PECTOPAHHOIO
Ou3Heca B Mupe.
Heabr pabGorhi: chopmMupOBaTH NpPEACTaBICHHE O TIIOOANBHONW IM(POBU3ALMU U
aBTOMaTH3alMU Chepbl TOCTHHUYHOTO OM3HEca.
®opma KOHTPOJISA: cobeceoBaHNE

PaccmaTpuBaeMblie BOIpoChI
1. T'mobGanpHas udppoBU3aLKSI TOCTUHUYHOTO U PECTOPAHHOTO OM3HECa B MUDE.
2. XapakTepHCTHKa MHPOBOTO PhIHKA WH(POPMAIIMOHHBIX TEXHOJIOTHH.

TexHosorusi padoTbl
1. O6cyxkaeHne Ha CEeMHHAPCKOM 3aHSATUU CIIEAYIOIIUX BOIIPOCOB:
1) JlaiiTe CpaBHUTENBHYIO XapakTEPUCTUKY UU(POBU3AIMM W aBTOMATHU3AIMH
TOCTUHUYHOTO U pecTopaHHOro OuszHeca EBponsl u Azuu.
2) Jlaiite CpaBHUTEIBHYIO XapaKTEPUCTUKY HU(PPOBU3AIMK W  aBTOMATH3AI[UH
TOCTUHUYHOTO U pecTopaHHOro OuzHeca Amepuku u Poccun.

IlepeyeHb OCHOBHOM JIUTEPATYPBDI:

1. Tumoxmua, T. JI. Opranuszauus TOCTHHHYHOTO Jeia [DJIEKTpOHHBIN pecypc]:.
YuebHuk s npukiagHoro 6akanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIO0CTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiiT.

2. Tumoxuna, T. JI. TexXHOJOTMM TOCTHHHYHOM JEATEIBHOCTH: TEOPUS M NPAKTHUKA
[DnexTpoHHBIH pecypc]:. YueObHuk i npukiaaHoro Oaxanaspuara /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexum goctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxwuna, T. JI. Opranmu3arus npreMa U oOCTy)KHBaHHS TYPUCTOB: [y4uel. mocobue] /
T.JI. Tumoxuna. - 3-e u3A., nepepad. u jpom. - M.: @opym, 2013. - 352 c.— Pexum nocrymna:
http://www.iprbookshop.ru/52212.html.— 5BC «IPRbooks»

IlepeyeHb 1O0NOTHUTENILHOH JIUTEPATYPBDI:

1. Ap6y3oBa, H. FO. TexHoiorus u opranusanusi TOCTHHUYHBIX ycayr: [y4ue6. mocodue] /
H.}O. ApGy3oBa. - 2-e u3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, Y. FO. Opranusanus 1 TEXHOJIOTUS TOCTUHUYHOTO XO3SHCTBA : yUeOHUK TS
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Haud. npod. obpazoBanus / WM.IO. Jlsnuna ; mox pen. A.}O. Jlanuna. - 7-e u3n, crep. - M.:

Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 2bC

«IPRbooks»

ITepedyenb y4eOHO-MeTOAUYECKOI0 00ecIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4Yarouxcs
M0 THUCIHILINHE

1. Metoanueckue yka3zaHHs 110 OpraHU3aluyd CaMOCTOSTENILHONW PabOThl CTYACHTOB
no mucuuiuimiHe «OCHOBBI pueMa M OOCTY)KMBaHHS KIMEHTOB» JJIS CTYACHTOB HAIPABICHHS
noarotoBku 43.03.03 «I'ocTUHUYHOE 1ET10».

2. Meroauueckrue yka3aHusl K MPAKTUYECKUM 3aHATUSAM 1O AUCHUILIHHE «OCHOBEI
npueMa M OOCIY)KMBAaHUS KJIHEHTOB» IS CTYACHTOB HampasieHus noarotoBku 43.03.03
«["ocTuHMYHOE N1ETT0Y.

Ilepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He00XO0AMMBIX /1151 OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKAa OHIANHY;

2. www.elibrary.ru Hayunas snekrponnas oubmanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHasi OMOIMOTEKa M SJICKTPOHHBIA KaTaJlor HAyYHOU
oubmmorexku CKOVY;

4. www.window.edu.ru HWadpopmanmonnass cucrtema «EmuHOE OKHO JocTyma K
00pa3oBaTEILHBIM pecypcam.

4.  www.window.edu.ru Hudopmanuonnas cucrema «EauHOe OKHO JOCTyma K
00pa3oBaTEILHBIM pecypcamy.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUPEXJIEHUWE BBICHIEI'O ObPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsaturopckuit uaCcTUTYT (prmmnan) CKOY

MeToanyeckue yKkazaHus
U1 00y4arOIIKXCs IO OpraHU3alMK U IPOBEJCHUIO CAaMOCTOSITEIbHON paboThl
MO TUCIUTUINHE «OCHOBBI IPUEMA U OBCJTYKUBAHUSI KTUEHTOB»
Ui CTyeHToB HarpasieHus nmoarotoBku 43.03.03 'ocTunu4yHOE /€710
HaNpaBJIeHHOCTh (Mpoduib) YnpasJieHHe TOCTHHHYHBIM H CAHATOPHO-
KYPOPTHBIM OM3HECOM

IsaTuropck, 2026
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1. O01mme moJ0KeHUs

CamocrosarenbHass pabora — IulaHUpyeMass y4yeOHas, y4eOHO-HCCIIeoOBaTeNbCKasl,
HAy4YHO-UCCIIeI0BaTeNbCcKasi paboTa CTY/ICHTOB, BBINOJIHSEMAas BO BHEAYIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJICTBEHHOTO y4yacTusl (MpU YaCTMYHOM HEMOCPEICTBEHHOM YYacTHUU IMpernojaBaTelis,
OCTaBJISIONIEM BEIYIIYIO POJIb 3a paboTO# CTYyCHTOB).

CamocrostensHas padota crynaeHToB (CPC) B BY3e siBiseTcs BaKHBIM BUIIOM YUEOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTHHIOBOM TEXHOJIOTHH 00YUEeHHUS.

K 0CHOBHBIM BHJIaM CaMOCTOSITETILHON paOOTHI CTYIEHTOB OTHOCSTCSI:

— ¢opMupoBaHHE U YCBOEHHE COJEp)KAaHMS KOHCIEKTa JeKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBaTteNbHBIC PECYPCHI (AICKTPOHHBIC YUCOHUKH, JIEKTPOHHBIC ONOIMOTEKH | JIp.);

— HalMcaHUe JOKJIAJ0B;

— IIOJrOTOBKA K CEMHHApaM, MPaKTHYECKUM H J1a00paTOpHbIM paboTam, ux opopMIICHHE;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHHUM (IIE€Iaroru4ecKuX, ICUXOJIOTHYECKUX, METOIMYECKUX U JIP.);

— BBINIOJIHEHHE y4eOHO-NCCIIEAOBATENILCKUX paboT, IPOCKTHAS AEIATEIbHOCTD;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBIIIOJIHEHUE JIOMAIlHUX 3aJaHUil B BHUJE PELICHUS OTIEIbHBIX 3a]ad, MPOBEACHUS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX U HMHIWBUIYaJbHBIX pabOT MO OTIEIbHBIM
pazzenam cojiep>KaHus JUCLUILIMH U T.11.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U aTTECTYIOUINX TECTOB;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBINIOJIHEHHUE BBIMTYCKHON KBAaNU()PUKAMOHHONW pabOTHI U JIp.

Metoanka opraHu3ali CaMOCTOSITENBHOW paboOThl CTYJEHTOB 3aBHCUT OT CTPYKTYpHI,
XapakTepa U OCOOCHHOCTEM H3y4aeMoM IMCUUIUIMHBI, 00be€Ma 4YacoB Ha €€ H3Yy4YeHHE, BUAA
3aJJaHUi ISl CaMOCTOSTENIbHOM PabOThl CTYIEHTOB, MHIMBHYalbHBIX KaueCTB CTYJEHTOB U
YCJIOBHM Y4EOHOMU IeATeTbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TIOArOTOBUTENBHBIA (OMpesaeseHrue Lenel, COCTaBIEHHUE NpPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOM (peanu3anus NporpaMMmbl, UCMOJIb30BAHUE MPUEMOB MOMCKA WH(pOpMAINY,
YCBOEHMsI, NepepadOTKH, TNPUMEHEHHs, NepeAayd 3HaHuM, (UKCUpPOBAHUE pPE3yJbTATOB,
camoopraHu3zalus mnporecca padoThl);

— 3aKJIIOYMTENIbHBIN (OIIEHKAa 3HAYMMOCTH U aHAJIM3 Pe3yibTaToB, UX CHCTEMaTU3aLuS,
onleHka A((}EKTUBHOCTH TMpOrpaMMbl U TNpPUEMOB pabOThl, BBIBOABI O HAIMPABICHUAX
ONTUMU3ALNH TPYJA).
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2.11eab ¥ 321241 CAMOCTOSITEILHON PadoThI

Benymas nens opranuzanuu u ocyumectBienus CPC coBmamaer ¢ ueibio oOyueHus
CTyJeHTa — OPMUPOBAHHUE YHUBEPCATHHBIX KOMITCTCHITUH.

[Tpu opranuzanuu CPC BaXHBIM U HEOOXOJIMMBIM YCIOBUEM CTAaHOBSTCS (POPMUPOBAHUE
YMEHHSI CaMOCTOSITEIbHOW pa0OThl /i MPUOOPETCHUsS 3HAHWM, HABBIKOB M BO3MOXKHOCTHU
OpraHu3any yueOHOW M HaydyHOU nesTeNbHOCTH. L{enbio caMocTosATenbHON paboThl CTYIEHTOB
SBIIICTCS OBJaJieHue (yHAaMEHTAaIbHBIMU 3HAHUSMHU, TPO(HECCUOHATBHBIMA YMEHUSMH U
HABbIKAMHU  JIEATENIBHOCTH MO MPOGHII0, ONBITOM TBOPYECKOM, HCCIeI0BaTEeNIbCKON
JESITEIIbHOCTH. CamocTosiTennbHast ~ paboTa  CTYACHTOB  CIIOCOOCTBYET  Pa3BUTHIO
CaMOCTOSITENIbHOCTH, OTBETCTBEHHOCTH M OPTraHW30BaHHOCTH, TBOPYECKOTO MOJX0a K PEHICHUIO
po0IieM yueOHOTro U TpOodeCCHOHATHHOTO YPOBHSI.

Samauamu CPC gBisgrorcs:

— CcHUCTeMaTu3alus ¢ 3aKpPEIUICHHE IMIOJIYYCHHBIX TEOPETUYECKUX 3HAHWHA W
MPAKTUYECKUX YMEHUH CTYICHTOB;

— yriayOJeHue U pacliupeHne TeOPEeTUIECKIX 3HAHUM;

— ¢opMupoBaHHE YMEHHI HCHOJB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIIPABOYHYIO
JIOKYMEHTAIUIO U CTICIIHATIBLHYIO TUTEPATypy;

— pa3BUTHE TMO3HABATENBHBIX CIIOCOOHOCTEH W aKTUBHOCTH CTYJIEHTOB: TBOPYECKOU
WHUIMATUBBI, CAMOCTOATEIbHOCTH, OTBETCTBEHHOCTH U OPraHU30BAHHOCTH;

— (GOpMHUPOBAaHHUE CAMOCTOSITEIBHOCTH MBIIUICHUS, CIIOCOOHOCTEH K CaMOpa3BHUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO U CAMOPEATTU3AIINN;

— pa3BUTHE UCCIIEIOBATEIbCKUX YMEHHIA;

— HCNOJNb30BaHHE MaTepuana, COOPaHHOTO U MOJYYEHHOI'O B XOJIeé CAMOCTOATEIbHOU
paboTHI M JTAOOPATOPHBIX 3AHATHH.

[Mopsinok BHINOJIHEHHS CAMOCTOSTEIbHOI Pa00oThI CTYA€HTOM
Memoouueckue pekomenoayuu no pabome ¢ y4eOHOU 1Umepamypou

ITpu pabote ¢ KHUroi HEOOXOIUMO MOAOOpaTh JUTEPATYPY, HAYUUTHCS MPABUIBHO €€
YUTaTh, BECTH 3amucu. s moadopa aurepaTypsl B OMOIMOTEKE UCTIOIB3YIOTCS al(aBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

Ba)xHO MOMHUTB, YTO palMOHaNbHbIE HABBIKM PabOTHI C KHUIOW - 3TO Bcerja Oosblast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBI  1O0OP Y4YEOHHMKOB PEKOMEHAYETCS IpernojaBaTesieM, YHTAIOIIUM
JEeKIMOHHBIN Kypc. HeoOxoaumas nurepaTypa MOXKET ObITh TakKe YKa3aHa B METOAMYECKHX
pa3paboTKax Mo JaHHOMY KypCy.

N3yuast marepuan no yueGHUKY, CIeAyeT NEPEXOJUTh K CIEAYIOLEMY BOIPOCY TOJIBKO
1ocjae MPaBUIBHOTO YSACHEHMS MpPEIbIAYIIEro, OMUCHhIBas Ha Oymare BCE BBIKIAIKU U
BbIUKCJIEHHS] (B TOM YHUCJIE T€, KOTOpble B y4YEOHMKE OMNYIIEHbl WM Ha JIEKIUU JaHbl IS
CaMOCTOSITENIBHOTO BBIBOJIA).

[Tpu u3yuenun nr000# AUCHUIUIHMHBI OOJIBIIYIO U BaXXHYIO POJIb UTPAET CaMOCTOSITeNIbHAS
UH/IMBUyallbHAs paboTa.

Oco0oe BHHMMaHME CJeayeT OOpaTUTh Ha OIpe/eleHHe OCHOBHBIX IOHSATHUH Kypca.
CryneHT A0JDKeH MoApoOHO pa3duparh MpUMEPHI, KOTOPBIE MOSICHAIOT TaKHE OINpeaesIeHUs, U
YMETh CTPOUTH AaHAJIOTUYHbIE MPUMEpPbl camocTosTenbHo. HyxkHO 100MBaThCcs TOYHOIO
IIPEJCTaBICHUs] O TOM, 4YTO H3ydaewb. [lone3HO cOCTaBiIATH ONOpHBIE KOHCHEKTHI. [Ipu
M3y4EeHUW MaTepHaia Mo y4YeOHUKY TOJIE3HO B TeTpaau (Ha CHEIUATbHO OTBEJIEHHBIX IMOJISIX)
JIOTIOJIHATh KOHCIIEKT JeKIui. TaM ke clenyeT OTMEeYaTb BOIPOCHI, BBIAEICHHBIE CTYJEHTOM
JUI KOHCYJIBTAllUM C MPENOAABATEIEM.
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BrIBOMIBI, TTOJTyYEeHHBIE B pe3yabTaTe U3YUYCHHS, PEKOMEHIYEeTCS B KOHCIICKTE BBIJCIATD,
YTOOBI OHU MPH MIEPEUYNTHIBAHUN 3aITHCEH JIyUIle 3alIOMHHAIHCh.

OneIT MOKAa3bIBAET, YTO MHOTHM CTYICHTaM IOMOTAaeT COCTABJICHHWE JIMCTA OMOPHBIX
CHUTHAJIOB, COJICPKAIIETO BaKHEUIIME U HanOoJiee 4acTo yrnorpedisieMbie (OPMYIIbl U TIOHSTHSL.
Takoil TUCT MOMOraeT 3alOMHUTH (OPMYJIbI, OCHOBHBIC TMOJIOKEHUS JICKIIHH, a TAKKE MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTYICHTA.

UreHrne HAy9HOTO TEKCTa SIBJISICTCS YaCThIO TO3HABATEIbHOU JesrenbHocTH. Ee 1enp —
U3BJICUCHHE U3 TEKCTa HeoOXoaumoit nHpopmanuu. OT TOro Ha CKOJIBKO OCO3HAHHA YHTAOIIMM
coOCTBEHHAs BHYTPEHHSS YCTaHOBKA MpU OOpAIIEHUH K TEYATHOMY CIIOBY (HAWTH HYKHBIC
CBEJICHUS, YCBOUTh WH(POPMAIIUIO TOJHOCTHIO WJIM YaCTHYHO, KPUTHUYECKU MPOAHAIN3UPOBATH
MaTepuai U T.I1.) BO MHOTOM 3aBUCHT 3()(HEKTHBHOCTh OCYIIECTBISIEMOTO JICHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HAWTH, BBICTUTH UICKOMYIO HH()OPMAIIHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaMU CBEICHHS H3JIaraeMbie aBTOPOM, TaK U BCIO JIOTHKY €ro
paccyxaeHUiA)

AQHAIMUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPHUTHUYECKH OCMBICIUTL MaTepHall,
NIPOAHAJIM3UPOBAB €0, OMPECIIUB CBOE OTHOLICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YMTATENs TOTOBHOCTh B TOM WJIM WHOM BHJEC — KaK OTIPABHOMI
NYHKT JJIS CBOUX PAcCyKICHHM, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIb30BATh
CYXJIEHUS aBTOPa, XOJ €ro MBICIEH, pe3yibTaT HaONIoAeHUs, pa3padOTaHHYI0 METOAMKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMANMUUPOBAHHOU 3ANUCU NPOYUMAHHO2O.!

AHHOTHpPOBaHME — TMIPENEIBHO KpPATKOE CBS3HOE OIMCAaHUE INPOCMOTPEHHOM WIH
IIPOYUTAHHON KHUTH (CTaTbU), €€ COEPKAHUS, UCTOUHUKOB, XapaKTepa U Ha3HAUYCHUS;
[InanupoBanue — KparTkas JIOTMYECKas OpraHu3alys TEKCTa, PacKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY HU3y4aeMOro Marepuania;

TesupoBaHne — NTaKOHHMYHOE BOCIPOHM3BEICHHE OCHOBHBIX YTBEPXkACHHI aBTOpa 0Oe3
MpuBJIeYCHHS (aKTHUECKOTO MaTepuana;

[{uTupoBaHue — JOCIOBHOE BHIMUCHIBAHNE M3 TEKCTA BBIIEPKEK, U3BIICUCHH, Hanboee
CYIIECTBEHHO OTPAKAKIIUX Ty WJIK HHYIO MBICJIb aBTOPA;

KoHcnektupoBanue — KpaTKO€ U MOCIEIOBAaTEIbHOE M3JI0KEHHE COACPIKAHUS
MIPOYUTAHHOTO.

KoHcnekT — cloxHBIN croco0 U3N0KEHUs COAeP)KaHUS KHUTH WK CTaThU B TOTUYECKON
MoCJIeI0BaTeIbHOCTH. KOHCIIEKT akKKyMyJIUpyeT B ceOe MpeIbIylue BUJIbI 3aMUCH, MTO3BOJISIET
BCECTOPOHHE OXBATUTh COAEP)KAHUE KHUTH, CTaTbU. [103TOMY yMeHHE COCTaBIATH IJ1aH, TE3UCHI,
JIETIaTh BBIMUCKHU U APYTUE 3aIIUCH ONPENEIAET U TEXHOJIOTHIO COCTABIICHUSI KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BauMarenbHO mnpoyMTalTe TEKCT. YTOYHHUTE B CHOPAaBOYHOM JHUTEpaType
HEMOHSATHBIE cioBa. [lpu 3ammcu He 3a0yAbTe BBIHECTH CIPABOYHBIC JaHHBIE Ha TIOJNSA
KOHCIIEKTA.

2. Beiaenure rnmaBHOE, COCTaBbTE IUIAH.

3. Kpatko copmynupyiiTe OCHOBHBIE MTOJIOKEHUS TEKCTa, OTMETHTE apryMEHTAIUIO
aBTOpA.

4. 3aKOHCIEKTHUPYUTE  MaTepuasl, YeTKO cieAays INyHKTaMm IuiaHa. [lpm

KOHCIIEKTUPOBAHUU CTapalTECh BBIPA3UTh MBICIb CBOMMH CIIOBaMHU. 3allMCH CIEAYET BECTH
YETKO, SICHO.

5. I'pamoTHO 3amuceiBaiiTe 1MTaThl. L{UTHpYs, yUUTHIBAlTE JIAKOHUYHOCTD,
3HaYUMOCTb MBICITH.

B Texcre KOHCIEKTa KeNnaTeabHO NIPUBOJUTH HE TOJBKO TE3UCHBIE MOJIOXKEHHS, HO U UX
nokaszaresnbeTBa. [Ipn opopmileHMM KOHCIEKTa HEOOXOIMMO CTPEMHTHCS K €MKOCTH KaKIOoro
npeuiokeHus. MBICIM  aBTOpa KHUTH CIIEAyeT u3jaraTb KpaTko, 3a00TsACh O CTHIE U
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BBIPA3UTENFHOCTH HAIMCAaHHOTO. YHCIIO TOMONHUTENBHBIX JIEMEHTOB KOHCIEKTa JOJKHO OBbITH
JOTMYECKH  OOOCHOBAaHHBIM,  3alUCH  JOJDKHBl  paclpenenaTbCsi B ONpPEIEIeHHOU
[I0CJIEI0BATENbHOCTH, OTBEYAOIIEH JIOTMUECKON CTPYKTYype IpousBeacHus. s yrouHeHus u
JIOTNIOJIHEHUSI HE0OXO0AUMO OCTaBJIATh MOJIS.

OnnazieHre HaBBIKAMU KOHCHEKTHPOBAaHUs TPeOyeT OT CTyAEHTa IeNeyCTPEMIIEHHOCTH,
IIOBCEHEBHOM caMOCTOATENbHOIN paboThI.

Memoouueckue peKOMeH()auuu 10 N0020MOBKe K npakmu4yecKum 3anAmuAiAm

Jins  Toro 4YroObl MNpPAKTHMYECKHE 3aHATHS HPUHOCHIM MAaKCHUMAJIbHYIO IOJb3Y,
HEO0OXOJUMO IOMHMTb, YTO YIPAKHEHUE U PELIECHUE 337ay IPOBOAITCA 10 BHIYMTAHHOMY Ha
JEeKIMSIX MaTepuanly U CBs3aHbl, KaK MPaBWJIO, C AETAIbHBIM Pa300poM OTIENBHBIX BOIPOCOB
JeKIHOHHOro Kypca. CrenyeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepuaia ¢ ONpPENeNeHHOM TOYKM 3peHus (a MMEHHO C TOH, C KOTOPOM OH Hu3jaraercs Ha
JEKIHSIX) OH OyJeT 3aKperIsThes Ha TaOOPAaTOPHBIX 3aHATHUAX KaK B Pe3yibTaTe 0OCYXKICHUS U
aHaju3a JIEKIMOHHOTO MaTepHaia, Tak U C MOMOIIBIO PelIeHHs NpoOJeMHBIX CUTYyaluil, 3a1au.
IIpu 3THX yCIIOBUAX CTYIEHT HE TOJBKO XOPOIIO YCBOUT Marepuall, HO U HAYYUTCS IIPUMEHATH
€ro Ha MpaKTHKEe, a TaKKe MNOJYYUT JOIMOJHUTEIbHBIH CTUMYJ (M 3TO OYEHb BaXKHO) IS
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camocTOATENBHOM pEIIEHUH 33jjad HYKHO OOOCHOBBIBATh KaX/IbI 3Tal perieHus,
UCXO0Js U3 TEOPETUUYECKUX IOJIOKEHUM Kypca. Eciu CTyJeHT BUAUT HECKOJIBKO ITyTEH pelIeHUs
npobaemsl (3a7auu), TO HY)KHO CPaBHUTh UX U BBIOpaTh camblii panuoHaidbHbIM. [lone3no no
Hayaja BBIUMCICHUIH COCTaBUTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
IpoOJEeMHBIX 33/a4 WIM IPUMEPOB ClEIyeT M3Jlarath MoApoOHO, BBIYMCICHUS pacrojiaraTrh B
CTPOrOM IIOPSAKE, OTHENAS BCIIOMOTATEIbHBIE BBIYMCICHUS OT OCHOBHBIX. Pemienus mnpu
HE00XO0IMMOCTH HY>KHO COIPOBOXKJIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pEIIEHUE KaXKIAOW ydyeOHOM 3ahauu JOJHKHO JOBOJUTHCS /0
OKOHYATEeJIbHOTO JIOTHYECKOTO0 OTBETa, KOTOPOro TpeOyeT YCIOBHE, W 1O BO3MOXHOCTH C
BbIBOJIOM. [lonmyyeHHBI OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoi 3amaun. [lonme3Ho Takke (ecaM BO3MOXHO) pellaTb HECKOJbKHMH CIOCOOaMHU U
CPaBHUTH IOJYYEHHbIE pe3yibTaThl. PelleHune 3agad JTaHHOIO THIIA HYXXHO INPOAOIDKATH 10
nproOpeTEeHNs TBEP/IbIX HABBIKOB B UX PEIICHUH.

Memoouueckue pekomenoayuu no camonpogepke 3HaHull

ITocne u3yuyeHus ompeneneHHON TEeMbI MO 3alHMCSIM B KOHCIEKTE U YYeOHHKY, a TakxkKe
pelmeHuss T0CTaTOYHOIO KOJIMYECTBA COOTBETCTBYIOIIMX 3aJa4 HA NMPAKTUYECKUX 3aHATHAX U
CaMOCTOATENIBHO CTYIAEHTY PEKOMEHIYETCs IIPOBECTH CaMOIIPOBEPKY YCBOCHHBIX 3HAHUU,
OTBETUB Ha KOHTPOJIBHBIE BOIIPOCHI MO N3yYEHHOHN TEME.

B ciiydae HE0OXOIUMOCTH HY>KHO €Ilie pa3 BHUMATEIbHO pa3o0paThcs B MaTepHale.

NHorna HenoCTaTOYHOCTh YCBOEHHS TOTO WJIM MHOTO BOIIPOCA BBISCHSETCS TOJIBKO IPH
W3Y4YEHUU JNaJbHEUIIEero MaTtepuana. B aTom ciydae Hafo BEPHYTHCS Has3al U MOBTOPUTH ILUIOXO
YCBOEHHBIM MaTepHuasl. BaKHBII KpUTEpUN YCBOECHHS TEOPETHYECKOIO Marepuaiga — yMEHHE
0TBEYaTh Ha BOIPOCHI JUIs coOeceI0BaHMUS.

Bonpocsl 115 codecenoBanust

Bba3oBblii ypoBeHb

1. [lonsiTre 06 aBTOMaTH3aMU OM3HECA U ABTOMATU3HPOBAHHBIX CHCTEMAaX

2. ABromaTu3aius 6u3Heca ¢ TOMOIIbI0 HHPOPMAITMOHHBIX TEXHOIOTHIA

3. XapaKkTepucTuKa rOCTHHUYHO-PECTOPAHHOT0 OM3HEeca Kak OTPaCiIH JesTeIbHOCTH
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4. CoBpeMEeHHbI TOCTUHUYHBIA U peCTOpaHHBIA Ou3Hec B Poccuu u B Mupe: TeHICHIUU
pa3BUTHS UHAYCTPUU TOCTENPUUMCTBA

5. Hopmartusel, cTanaapTsl M TpeOOBaHUS OPTaHU3AIMH JeTOTPON3BOICTBA.

6. Ucropus pa3Buthst ”HPOPMAITMOHHBIX TEXHOJIOTHA.

7. CymHOCTh HHPOPMAITMOHHBIX TEXHOJIOTHA.

8. Coxepxanue coBpeMeHHbIx 1T.

9. Knaccudukanus napOopMaMOHHBIX TEXHOJIOTHIA.

10. Bnmusane T Ha pa3BuUTHE TOCTUHUYHOTO OHU3HECA.

11. OTanel aBTOMAaTHU3alluu T'OCTUHUYHOI'O CEPBHUCA.

12. TpeboBanus, npeabsIBIsieMble K HHPOPMALTUOHHOMY 00€CIIEUeHUIO COBPEMEHHOTO OTEIS.

13. ABromaTu3upoBaHHas cuctema ynpasieHus npexnpusitueM (ACYII): moHsiTHe, CTpYKTYpa,
MIPUHITAT pabOTHI, TpeOOBAHUS.

IloBBIlIEHHBIN YPOBEHD

1. XapakTeprCTUKH KOMIIbIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHHUS.

2.I'nmobanbHbIe CHCTEMbI OPOHUPOBAHUS U PE3CPBHPOBAHHSL.

3.IIporpammHBIE CpelICTBA aBTOMATU3UPOBAHHOTO pabovero Mecra

4.00na4HbIe CUCTEMBI aBTOMATU3AIIMKA TOCTUHUYHOTO MPEIITPUSITHS.

5.Poccuiickue |T-pemenust B roctunnuHoMm OusHece ( «Otenb-Cummny; 1C:Otenb;
1C:Papyc; ACY «DOnenbseiicy; CIIK «3apaBHuiay).

6. XapakTepucTrKa TYPUCTCKUX arperaropos.

7.I'mobanpHas nudpoBU3aIUs TOCTHHHYHOTO U PECTOPAHHOTO OM3HECA B MHPE.

8.Cucrema 9JEKTPOHHOTO JOKYMEHTOOOOpOTa Ha MPEANpPUATHAX TOCTUHUYHO-
pecTopaHHOU cdepsl.

Memoouueckue pexkomenoayuu nO HANUCAHUIO HAVYHLIX MEKCMO8  (00KIA008,
pegepamos, scce, HayuHbIX cmameti U m.o.)

[lepen Tem, Kak MPHUCTYNMUTh K HANKWCAHWIO HAYYHOTO TEKCTa, BaKHO pazoOpaThcs,
KaKoBa MCTHHHAS IeJIb BAIIeT0 HAyYHOTO TEKCTa - 3TO MOMOXKET BaM Pa3yMHO paclpeeNiuTh
CBOM CHJIBI U BpEMSI.

Bo-niepBbIX, cHauanma HYXHO ONpPENENIHUTHCA C WIEeH HAy4HOTO TEKCTa, a ISl 3TOTO
HEOOXO/MMO HAYYHUTHCS JHOO OTHOCHTHCS K pasHbIM SIBICHUSM W (akTaM HECKOIBKO
KPUTHYECKH (CBOS M€ — KaK MHas TOYKa 3PEHUsi), TMOO HAYYUTHCS YBIEKATHCS KAKUMHU-TO
W3BECTHBIMH UJCSIMH, KOTOpPBIE HYXIAIOTCS B JIOpa0OTKe (Wues — KaKk ONTHMHCTHYECKas
MO3UIMSl U HAMpaBICHHOCTh Ha JajbHeWIlIee COBEPIICHCTBOBAHHE YK€ H3BECTHOr0). Bo-
BTOPBIX, HAYIUTHCSI OPTaHU30BBIBATH CBOE BPEMSI.

[Tucate crneayer SICHO W TMOHSTHO, CTapascCh OCHOBHBIE MOJIOKEHUS (POPMYITUPOBATH
YEeTKO M HEABYCMBICIEHHO (YTOOBI M caMOMy IOHSATHO ObLIO), a TakKXkKe CTPeMSCh
CTPYKTYpUPOBATh CBOM TEKCT.

Cuctematuzansi ¥ aHaU3 W3YYCHHOW IJIMTEpaTypbl 1O MpoOJIeMe HCCIIEIOBAHMS
MO3BOJIIOT CTY/ICHTY HaIluCcaTh paboTy.

Paboumii BapuaHT TekcTa JTOKJIaja MPEIOCTaBISIETCS PYKOBOAMTENIO Ha TpoBepky. Ha
OCHOBe palouero BapuaHTa TEKCTa PYKOBOJIUTENb BMECTE€ CO CTYACHTOM OOCYyXAaer
BO3MOKHOCTH JIOPAOOTKH TEKCTa, €ro opopMIICHHE.

Cmpyxmypa ooknaoa:

- Beenenue (me Oonee 3-4 crtpanmi). Bo BBegeHum HeoOXxoaummo 00OOCHOBATH
BBIOOP TEMBI, €€ AaKTyaJIbHOCTh, OYEPTHTH OOJACTh HCCIECIOBAaHUS, OOBEKT HCCIICIOBAHHMS,
OCHOBHBIE LI€JIM U 33/1a4H UCCIIeIOBAHUSI.

- OcCHOBHasg 4YacThb COCTOUT U3 2-3 pa3nenoB. B HUX packpbIBaeTcs CyTh
UCCIIeyeMOoi IpoOIeMbl, MPOBOIUTCS 0030p MUPOBOW TUTEPATypPhl U UCTOUHUKOB MIHTEpHET 1o
IpeIMeTy HCCeIOBaHUS, B KOTOPOM JaeTcs XapaKTepUCTHKa CTENeHH pa3paboTaHHOCTU
npoOJieMbl M aBTOPCKAs aHAIMTHUYECKas OIICHKAa OCHOBHBIX TEOPETUYECKUX TOJIXOJO0B K €e
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pewmennio. M3noxxeHne MaTepuana He JOHKHO OTpPaHMYUBATHCS JIMILB ONMUCATEIBHBIM MOAX0I0M
K PpacKpbITHIO BbIOpaHHOM TeMmbl. OHO TakXke IOJDKHO COJepXkKaTb COOCTBEHHOE BHUACHUE
paccMaTpuBaeMoi IpoOIEMbI M H3JI0KEHHUE COOCTBEHHON TOYKHM 3PEHHUS HA BO3MOXKHBIC ITYTH €€
peLeHMs.

— 3axmrouenue (1-2 crpanuubl). B 3akiroueHHn KpaTKO M3J1aratoTcsl JOCTUTHYThIE
IPU U3y4EHUH IPOOJIEMBI LIEIH, IEPCIEKTUBBI PA3BUTHUS HCCIEyEMOro BOIIPOCca

- Cnucok HCIONb30BaHHOM JuTepaTypsl (He MeHblie 10 MCTOYHHMKOB), B
anaBUTHOM TOpsAKE, OGOPMIIEHHBI B COOTBETCTBHHM C NPHUHATHIMH TpaBHiaMHu. B crhmcok
UCIIOJIb30BAaHHONW ~ JIMTEpAaTypbl PEKOMEHIYeTCs BKJIOYaTh pabOThl OTEUECTBEHHBIX U
3apyOeKHBIX aBTOPOB, B TOM YHCJIE€ CTAaThH, ONMYOJIMKOBAHHBIC B HAYYHBIX )KypHAJIaX B TEUCHHE
HocaeIHUX 3-X JIeT ¥ CChUIKU Ha pecypchl ceTh VHTepHer.

— [Tpunoxenue (Mpu HEOOXOAUMOCTH).

Tpebosanus k oghopmaeHuro:

- TEKCT C OAHON CTOPOHBI JIUCTA;

- mpudT Times New Roman;

- Kerup mpudra 14;

— MEKCTPOYHOE paccTosiHue 1,5;

- noJIst: CBepXy 2,5 cM, cHU3Yy — 2,5 ¢M, cieBa - 3 ¢, cipasa 1,5 cm;
- pedepaT 10mKeH OBITh IPEICTABIICH B COPOIIIOPOBAHHOM BHJIE.

Tlopsaook 3awumul doxknada:

Ha 3amuty noknaga otBoguTcst 5-7 MUHYT BPEMEHH, B X0JI€ KOTOPOIO CTYJIEHT AOJKEH
1oKa3ath CBOOOJHOE BIIAJICHUE MaTepUaloM IO 3asBiIeHHOW Teme. [lpm 3ammre nokiIaaa
MIPUBETCTBYETCS UCIIOJIb30BAHNUE MYJIbTUMEANA-TIPE3CHTALIUY.

Jloksiag, OLEHUBAETCs MO CIEAYIOUUM KPUTEpHUsM: CcOONIO/eHHe TpeOOBaHUHM K €ro
oopMIIeHHI0; HEOOXOAUMOCTh U JIOCTaTOYHOCTH JUIS PACKPBITUS TEMbI NPUBEIECHHON B TEKCTE
J0KJIaga MH(MOpMallUY; YMEHHE CTyJeHTa CBOOOJHO M3JlaraTb OCHOBHBIE WUJIEH, OTPAKECHHBIE B
JIOKJIa/Ie; CIIOCOOHOCTh CTY/IEHTa MOHATh CYTh 33aJaBaeMbIX MPENOAAaBATENEM U COKYPCHUKaMHU
BOIPOCOB U C(HOPMYJIUPOBATh TOUHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHoy» BBICTABIISIETCS CTYJIEHTY, €CIIM B JOKJAJe CTYIEHT HCUEPIbIBAIOIIIE,
NOCJIEI0BATENIBbHO, YETKO M JIOTUYECKU CTPOMHO M3jaraeT MaTepuall; cBOOOJHO CIPABISIETCS C
3a/layaMM, BOIIPOCAaMHU M JIPYTMMM BHJIaMU NPUMEHEHUs 3HAHUMN; UCHOJb3YeT ISl HalKWCaHUs
JIOKJIala COBPEMEHHbIE HayudHble MaTepuallbl; AaHAJIM3UPYET MOJYYCHHYI0 HH(POPMALHIO;
MIPOSIBIISIET CAMOCTOSATEIbHOCTD IIPU HAIMCAHUM JTOKJIAJa.

Oyenka «xopowio» BBICTABIAETCS CTYACHTY, €CIM KaueCTBO BBINOJHEHMS [OKJIaja
JI0OCTaTOYHO BbICOKOE. CTY/IEHT TBEP/IO 3HAET MaTepuall, FpPaMOTHO U MO CYIIECTBY U3JIaraer ero,
HE JIONyCKasl CYIIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOMPOCHI 10 TEME JTOKJIA/A.

Oyenka «yooseiemeopumenvHo» BbBICTABISIETCA CTYACHTY, €CIM MaTepual JIOoKiIaja
U3JaraeTcs 4acTMYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa, CTYJIEHT JOMYyCKaeT
HETOYHOCTU M OLIMOKM IMPH 3allUTe JOKJIaaa, 1aeT HEOCTaTOYHO MpaBUiIbHbIE (DOPMYITHPOBKH,
HaOJII01al0TCSl HAPYIICHHUS JIOTHYECKOH MOCIIe0BATEIbHOCTH B U3JI0KEHUN MaTepHara.

Oyenka «Hey0081emeopumesbHo» BBICTABISETCS CTYIEHTY, €CIM OH HE IMOATOTOBMII
JIOKJIJl WM JIOMYCTUJ CyllecTBeHHbIe OIMOKU. CTyIeHT HEYBEpeHHO H3JIaraeT MarepHail
JIOKJIa/1a, HE OTBEYAET HAa BOMPOCHI IPEIOAaBaTENS.

Onucanue wKanbl OYeHU8aHus

MaxkcrManabHO BO3MOXKHBIN 0ajul 3a BeCh TEKYIIMH KOHTPOJIb YCTAaHABJIMBAECTCS PAaBHBIM
55. Tekymiee KOHTPOIBHOE MEPONPUITHE CUMTAETCSA CAAHHBIM, €CIM CTYACHT IOJIYYMI 3@ HETO
He MeHee 60% OT yCTaHOBJIEHHOI'O JI 3TOTO KOHTPOJS MakCUMalbHOTo Oaiia. PeWTHHTOBBIN
0aJu1, BHICTABISIEMBIN CTYJIEHTY 3a TEKYIee KOHTPOJIBbHOE MEPOIPHITHE, CAAHHOE CTYJCHTOM B
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YCTAHOBJICHHBIE T'Pa)UKOM KOHTPOJBHBIX MEPONPUATHH CPOKH, OMpEACseTCs CISAYIOIINUM
obpazoM:

YpoBeHb BBIIIOJTHEHUS KOHTpOJIbHOTO | PelTuHroBbI O6amt (B % OT MakCMMalbHOTO
3a/1aHMs 0aJu1a 3a KOHTPOJILHOE 3aJIaHUE)

OTiaMYHBIN 100

Xopomui 80

Y 1OBIIETBOPUTEIBHBIN 60

HeynoBnerBopurenbHslii 0

Tembl 3cce (pedpepaToB, 10KIA10B, COOOLIEHUI)

1. TloBbimieHue 3PQPEKTUBHOCTH  JIEATEIBHOCTH  MPEANPUATHN  WHIYCTPUU
FOCTEIIPUMMCTBA, Ha OCHOBE BHEIPEHHUS AaBTOMATU3UPOBAHHBIX CHUCTEM
YIPaBJICHUS TPEANPUATUEM.

2. Cucremsl aBTOMAaTH3allN1 yIpaBIICHUS TOCTHHHYHBIM OM3HECOM:

CPaBHHUTEIIBHBINA 0030p MPOTPaMMHOT0 00ECIICYCHHS YITPABJICHUS TOCTUHUIICH Ha

POCCHICKOM PBIHKE.

Cucrema ympasnenust orenieM OPERA Enterprise Solution.

Texuonorusa «YMHBIIA JOM.

Hamnpanenus u nepcrnekTuBbl aBTOMATHU3AIMN TOCTUHUYHON UHIYCTPHH.

Ponb rnobanbHOM cetn HTEpHET Al aBTOMATH3AIUU TIPEANPUATHI UHIYCTPUU

rOCTETPUHMCTBA.

7. llpsMble W KOCBEHHBbIE KaHAJIbl MPOJBMKEHUS TOCTUHUYHOTO MPOAYKTa

MOCPEICTBOM UHTEPHET-TEXHOJOTUM.

TexHomoruu MyJIbTUMEINA B TOCTHHUYHOM U PECTOPAHHOM OM3HECE.

CraHOBIIEHHE COBPEMEHHOW CHUCTEMBI JJIEKTPOHHBIX 33aKa30B B JCSATEIHHOCTU

TOCTUHUYHOTO ¥ PECTOpaHHOTO OM3Heca.

ok

© o

Memoouyeckue pekomenoayuu no n0020mMosKe K 3a4emam
[Iponenypa 3adera Kak OTIENBHOE KOHTPOJIBHOE MEPONPHUATHE HE IPOBOAUTCH,
OLIEHUBaHME 3HAaHUH 00yyaroerocss MPOMCXOJUT MO Pe3yIbTaTaM TEKYILEro KOHTPOJI.
3ayeT BBICTABJISIETCS 110 pe3ybTaTaM paboThl B CEMECTPE.

KoHnTpoJb camocTosiTe/IbHOM padoThI CTYA€HTOB

KoHnTposib camocTosTenbHON paboThl IPOBOIUTCS MPENOIaBATENEM B Ay AUTOPUH.

IIpenycMoOTpeHbl cieaylomye BHUIbl KOHTPOJS: coOeceoBaHUE, OIEHKAa BBIIIOJIHEHHUS
JIOKJIa/1a ¥ €ro MPEe3eHTalHH.

ITonpoOHble KpUTEpUU OLIEHMBAHHUS KOMIIETEHIMN MNpuBeJeHbl B (DOHAE OIEHOYHBIX
CPENCTB JIJIsl IPOBEICHUS TEKYILEW U MPOMEKYTOUHON aTTECTallNN.

Cnucok sureparypsl s BoinojHeHus CPC

IlepeyeHb OCHOBHOM JINTEPATYPHI:

1. Tumoxuna, T. JI. Opranuzanmsi TOCTUHMYHOTO Jeja [DIEeKTPOHHBIM pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexxum JIOCTYTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiiT.

2. Tumoxwuna, T. JI. TexHOTOTMM TOCTUHUYHOW JEATEIBHOCTH: TEOPUS U MPAKTHUKA
[DnexTpoHHBIH pecypc]:. YueObHuk i npukiaanoro Oaxanaspuara /T. JI. Tumoxuna. — M.:
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FOpaiit, 2018. — 336 c. — Pexum pgoctyna: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC Opaiir.
3. Tumoxwuna, T. JI. Opranuzarus npueMa u o0CTy)KHBaHUS TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-e u3f., nepepad. u gon. - M.: @opym, 2013. - 352 ¢.— Pexum gocryna:
http://www.iprbookshop.ru/52212.html.— 3bC «IPRbooks»
IlepeyeHb 1OMOJHUTENILHOM JIUTEPATYPDI:
1. ApOy3oBa, H. 1O. Texnonorus u opranu3anysi TOCTHHUYHBIX YCIyT: [yued. mocobue] /
H.IO. Apby3oBa. - 2-¢ usm., ucnp. - M.: Axamemus, 2011. - 224 c.— Pexum gocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».
2. JIsnuna, U. 1O0. Opranauzanust 1 TEXHOJOTHS TOCTUHUYHOTO XO3SMCTBA | YUeOHUK IS
Had. npod. obpazoBanus / WM.IO. Jlsnuna ; mon pen. A.}O. Jlanuna. - 7-e u3g, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexxum moctyma: http://www.iprbookshop.ru/52065.html.— DbC
«IPRbooks»
IlepeueHb y4eOHO-MeTOAMYECKOT0 00eCTIeYeHUsSI CAMOCTOATEIbHOH padoThl 00yUalouuXxcst
MO0 AUCHHUITUHE
1. Metoanueckue yKa3aHUs IO OpPTaHU3AIMH CAMOCTOSTENLHOW pabOTHI CTYAEHTOB II0
muciuminae «OCHOBBI MpueMa H OOCTY)KUBAaHUS KIMEHTOB» MJiA CTYJCHTOB HaIpaBlICHUS
noarotoBku 43.03.03 «["ocTUHUYHOE AEIIO».
2. Metoanueckue yka3zaHusl K IPAKTHUECKUM 3aHATUSAM 10 AucuuIinHe «OCHOBBI pueMa
U 00CTy)KUBaHUS KJIMEHTOBY JUISl CTYJEHTOB HampaBieHus moarotoBku 43.03.03 «octuHUYHOE
i (< (0%
Ilepeyens pecypcoB HH(POPMAIMOHHO-TETeKOMMYHUKAIMOHHOH ceTH «AHTepHET,
He00XO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIMHBI
1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOInoTeKa OHIANHY;
2. www.elibrary.ru Hayunas snekrponnas oudmanoreka e-library;
3. www.library.stavsu.ru DneKkTpoHHas OMOIMOTEKa M 3JEKTPOHHBIA KaTalor Hay4HOM
ononmnoreku CKOVY;
4. www.window.edu.ru HWudopmanmonnas cucrtema «EnuHoe OKHO jgocTynma K
00pa3oBaTeLHBIM PECypcam.
4. www.window.edu.ru HWudopmarmonnas cuctemMa «EIWHOE OKHO JOCTyma K
00pa3oBaTeLHBIM PECypcam.
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