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1. Heanb u 3a1a4m 0CBOCHH S JUCHUIIIMHBI (MOIYJIA)

Heabio wu3ydyeHuss IAUCHUIIMHBI (MoayJssi) «OCHOBBI TIpreMa H  OOCITY)KHBaHHS
KJIMEHTOBY ABISIETCS (POPMHUPOBAHNE TEOPETUUYECKHUX MPEICTABICHUN M MPAKTHUYECKUX HABBIKOB
MIPOCKTUPOBAHUE YIPABICHUYECKUX PELHICHUH Ha OCHOBE MPEICTABICHUSA O TOCTHHUYHOM
OPEANpUATHA KaK IEIOCTHOW cucTteMe, oOjajmaromield AWHAMHUYHOW BHYTPEHHEH cpemoi u

Pa3BUBAIOIICHCS B HECTAOMIIBHOW BHEIIIHEH cpejie.
3agayaMu OCBOeHHMSI AUCHHUIUIMHBI «OCHOBBI MpUEMa U OOCITYXUBAHUS KIHMEHTOBY»

SABJIAKOTCA:

- nepcaada FJIy6OKI/IX n CHUCTCMATU3HUPOBAHHBIX 3H3HPII>1, CBA3aHHBIX C BOIIpOCaAMU
KOMIIJICKCHOT'O IPEAOCTABIICHUA YCIYI' B I'paHHIaX KOHKPCTHBIX noz[pa3z[eneHI/H71 n CJIy}KG

T'OCTUHHUIIBI,

- O3HAaKOMJIGHHE CTYJEHTOB C TEXHOJIOI'MEH TIOCTePUMMCTBA U OCOOEHHOCTSIMHU
OpraHu3aluy TOCTUHUYHBIX YCIIYT;
- opMHpOBaHUE y CTYJEHTOB YETKOT'O MPEACTaBICHUS O BO3MOKHOCTSAX MCIIOJIb30BaHUS
ABTOMATH3UPOBAHHBIX CUCTEM O0pabOTKM MH(OPMAIMM W YIPABJICHUS NMPU aBTOMATU3ALUH U
ONTUMU3ALMHY JEATEIBHOCTUH TOCTUHUYHOTO IIPEANIPUATHS.

2. MecTo AUCHUILIMHBI (MOAYJIS) B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl
«OCHOBBI TIpHeMa M OOCTYXHBAaHUS KJIMEHTOBY» OTHOCHUTCS K TUCHMIUITMHAM (MOIYJISIM),
o0s3arenpHOM yacTu. Ee ocBoeHme npoxoaut B 4 cemecTpe.

3. IlepeyeHb mNJIAHMPYEMBIX Ppe3yJbTATOB O0y4YeHHS IO JUCUMILUIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHUPYEMbIMH pe3y/JbTaTaMi 0CBOCHHS 00pPa30BaTe/IbHOM IPOrpaMMBbl

Kon, popmynuposka Kox, popmynuposka [Inanupyemslie pe3ysbTaThl
KOMIIETEeHIIUH UH/MKaTOpa 00y4yeHHs 110 JUCLUIUINHE
(MonyII0), XapaKTepU3yIOIINe
3Tansl GOpMUPOBAHUS
KOMIIETEHIHI, NHINKaTOPOB
VYK-2. Cnocob6en onpenensats | M/1-3 YK-2 O6ecneunBaer | [Ipoextupyer, pa3pabaTeiBaeT U
Kpyr 3aJad B  paMKax | BHIIOJHEHHE  IPOEKTa B | pealu3yeT MIPOEKTHI,
NOCTaBIEHHOW  LE€IM U | COOTBETCTBUU C | HalpaBJIEeHHbIE HA Ppa3BHUTHE
BHIOMPATH ONTHMAaJIbHBIE | YCTAHOBIEHHBIMU  LEJSIMM, | OpraHu3alui cdepbl
crnoco0bl  MX  pelleHus, | CpOKaMH M 3aTpaTamH, | TOCTENPHUMMCTBA
UCXOd M3 JICUCTBYIOIIMX | UCXOAA U3  JACUCTBYHOLIUX
IPaBOBBIX HOpPM, | IPaBOBBIX HOPM, UMEIOIUXCS
UMEIOUINXCS  pPEeCcypcoB U | PECYpCOB M OrpaHUYEHUH, B
OTpaHUYEeHUIN TOM qucie c
UCIOJIb30BaHUEM IU(POBBIX
UHCTPYMEHTOB.
OIIK-8. Cnocob6en nonumats | UJI-1 OIIK-8 Hcnons3yer B | [Ipumensier COBpEMEHHBIE
HPUHIUITBL paboThl | TEOpUU u NPaKTUKE | HHPOPMALIMOHHbIE u
COBpPEMEHHBIX IpUMEHEHHE KOMMYHUKAI[HOHHBIE
UH(POPMALIMOHHBIX UH(POPMAIMOHHO- TEXHOJIOTUH ISl pean3aiu U
TEXHOJIOTHIl U MCIOJB30BaTh | KOMMYHHMKAI[MOHHBIX TTPOABIKEHUS yCIayr
UX JJIS  pelieHus 3ajad | TeXHOJIOTHi, OpraHu3aIuii UHTyCTPUU
npodeccuoHanbHOM MH(OpPMalLIMOHHBIE PECYPCHI U | TOCTEIPUUMCTBA
JESATEIIBHOCTH 0a3bl JTAHHBIX B
po¢eCCHOHATBHON
JESATEIBHOCTH
NA-2 OIIK-8 Ilpumenser
NOPUKIAJHOE  MPOrpPaMMHOE
o0ecriedeHne Uil pelIeHUs




3ajjad B TIpodecCHOHATHLHON
JeSITeIbHOCTH,
CaMOCTOSITENIFHO ~ pacIIupseT
U yrayOnser 3HaHMS B
obmacti  MH(POPMALMOHHBIX
TEXHOJIOT U

HJI-3 OIIK-8 MMeeT HaBBIKK
pelieHus 3a1a4
npodecCHOHATLHOM
JESITEIbHOCTH c
UCTIOJIb30BaHUEM
nH(pOpMaIMOHHO-
KOMMYHHUKAITHOHHBIX
TEXHOJIOTUM M C y4eTOM
OCHOBHBIX TpeGoBaHu
UH(}pOpMaITMOHHOM
0€3011aCHOCTH.

[1IK-7 Cnocoben npumensts | U1-2 TIK-7 OG6paGatsiBaer | [Ipumensier COBpPEMEHHbBIC
nH(pOpMaIMOHHBIE WHPOPMALIMI0O O TOCTIX C | HHPOPMAIIMOHHBIC u
TEXHOJIOTMM B  IPOLIECCE | UCIOJIb30BAHUEM KOMMYHUKAI[UOHHBIE
00CITy>)KMBaHUs KIIMEHTOB CIIELIMATU3UPOBAHHBIX TEXHOJIOTUM JUISl peanu3aluud 1
MIPOrpaMMHBIX KOMILJIEKCOB MPOJIBHXKEHUS yCIIyr
OpraHu3anuin UHIyCTpUU
rOCTENPUHUMCTBA
4. O0beM y4eOHON JUCHUIIMHBI (MOAYJIsA) U GOpPMBI KOHTpPOJIS *
OG6bem 3ansaTHil: Bcero:3 3.e. 108 ax.u. 00, 300,
B aK. yacax B aK. yacax
KonrakTHas padoTa: 48 12
Jlexuu/m3 HUX NpaKTUYECKas MOArOTOBKA 16 4
JlabopaTopHbIX paObOT/U3 HUX NPAKTHYECKAs - -
HOATOTOBKA
[IpakTHyuecknx 3aHATUAN/N3 HUX TTPAKTHYECKAS 32/4 8/2
HO/ITOTOBKA
CamocTosiTesibHasi padoTa 60 96
DopMBbI KOHTPOJIsI
OK3aMeH - -
3auer n n
3a4eT ¢ OLEHKOU - -
KypcoBas pabora Her Her

*  JlucuumvHa (MOJYJb) MpeaycMaTpuBaeT MPUMEHEHHUE 3JIEKTPOHHOTO OO0y4eHHs,
JMCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH (ecniu uHoe He ycmaHo81eHo 00pa306amenbHbIM

cmanoapmom)




5. Conepxxanmne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3/esiaM) ¢ YKa3aHHueM KOJIHYeCTBA YacOB M BU/I0OB 3aHATHI

ouHas ¢opma

3a0uHas hopma

KoHnrakTHas pabora

00yJarommxcs ¢

MperoaaBaresieM /13

HUX B popme

KonrakTHas pabora
00yJaromXxcs ¢
mpernoaBareneM /13
HUX B hopme
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1. | Tema 1. T'ocTuHMYHbIe mMpeanpusTHs Kak 4dacts | YK-2 1]1-3
cepsl ycayr. OIIK-8 U/I-1
OcoGennoctu  cdepsl  ycayr.  Pasnoobpasue | OIIK-8 NJI-2
TOCTUHUYHBIX mpeanpustuii. Buael roctunmunsix | OIIK-8 U/I-3
CHIYT: OCHOBHBIE OIIOJIHUTEIbHBIE n | IK-7HU0-2
yeyr ’ A A 2 - 2 - - - 6 | CobGecenoBanue
CONYTCTBYIOIIIHE. OcHOBHBIE 3JIEMEHTHI
TOCTUHUYHOIO MpoAykTa. @akTopsl cmpoca Ha
TOCTUHUYHOE pa3MeIIeHHeE. [IpaBoBBIE u
HOPMATHBHBIE  JTOKYMEHTBI,  pErjlaMEeHTUPYIOLIUE
TOCTUHHYHYIO JI€SITETbHOCTb.




Tema 2. Texnosorusi padoTbl CJay:K0bl TNpUHEMAa U
pa3memenus. [lpouexypa 6ponupoBanus.

Buner OpOHHPOBAHMUS: rapaHTUPOBAHHOE,
HErapaHTHUPOBaHHOE U JABoitHOe. (CoBpeMeHHbIE
CUCTEMBbl  OHJIAMHOBOTO  OpPOHUPOBAHUS  YCIYT
MpEeANPUITHI HUHyCTpUU rOCTETPUUMCTBA.
[IpenmyImiecTBa U HEOCTATKH KaXKIOTO U3 BUJOB
OpOHHpPOBaHUS 110 OTHONICHWIO K TOCTIO, TIO
OTHONICHUIO K TOCTHHHIE. TexHoiorus paboThl ¢
3asBKaMu, o(OpMIIEHHE 3aKa30B Ha OpOHUpPOBAHHE
HOMEPOB. AJITOPUTM PACCMOTPEHUS 3aBOK. DTarlbl
pabotel ¢ 3asBkamu. DOpMbI, OJIAHKH 3asBOK Ha
OpOHUpOBAHUE.

VK-2 U]1-3
OITK-8 UJI-1
OIIK-8 NJ1-2
OITK-8 UJI-3
TK-7 WJ1-2

CobOecenoBanue,
TECT

Tema 3. TexnoJsiorusi padorbl cJayxk0bl nmpueMa
pasMemienusa. Perumcrpaumsa u®  pa3MelneHue
KJIHEHTOB.

OmnepanuoHHblil mponece obcmyxkuBanus. Ilopsmok
perucTpanv W pasMelleHus TrocTa. Bcerpeua u
npuBercTBHe rocts. [IpaBuiia npuema, perucTpanuu u
IIOCEJICHHUSI TOCTEH, T'PYII, KOPIOPAaTUBHBIX TOCTEM.
IOpuanueckne acnekTsl M IpaBWIA PETUCTPALUAN
MHOCTpPaHHBIX roctei. Perucrpanus m 0coOEHHOCTH
oOcnyxxuBanust VIP-rocreif. Hasnauenue Homepa.
Bcenenue B HOmep.

VK-2 U3
OIIK-8 UJI-1
OIIK-8 N/I-2
OIIK-8 UJI-3

TK-7 W12

CobecenoBanue,
TECT




Tema 4. Texuosorus B3aNMOJAEeHCTBUSA
COTPYAHMKOB CJY:KObl MpHeMa M pa3MellleHus: ¢
rocrsiMmu. OyHKIMU TOPThE, Kaccupa M KOHChEpKa.
O3nakomiieHHE ¢ oOpraHu3anueii paboyero mecra
cnykObl mpuemMa U pa3MmenieHusi. BHyTpeHHue
B3aMMOJICHCTBHSI COTPYAHHKOB CIYy>KOBI TIpHeMa U
pa3MeIeHuUs. Teneponnas  ciyxkoOa. DTHKET
TeneOHHBIX  TIEPEeroBopoB  M3ydeHWe  pedeBBIX
CTaHJApTOB IIPU NIPUEME, PETUCTPALIUU U PA3MEUICHUU
rocreii.  Ilcuxomornyeckue  OCHOBBI  JEIOBOTO
oOLIeHMS. PeueBblie CTaHJapThl JIeJI0BOM
KOPPECTIOHICHIINH. [IpaBuna IMOBEICHUS B
KOH(QJIUKTHBIX ~ CUTyallUsiX C  MHOTPEOUTEISIMH.
KoMMyHHMKanMOHHBIM ~ MpoLecc  B3aUMOACUCTBUSA
cnyxObl TpueMa U  pa3MelleHus C JAPyruMu
cIry>)k6amMu TOCTUHHIIBL: Ha3HA4YCHHE, BH/JIBI
nepenaBaemMoir  uHpopmanuu.  MHpopmanmnoHHBIE
MOTOKHU U JIOKYMEHTOOOOPOT MEXKY CITy>KO0# mprema
Y pa3MelIeHUs U APYTMMH OTJeJIaMi TOCTUHHULIBL.

VK-2 U]1-3
OITK-8 UJI-1
OIIK-8 NJ1-2
OITK-8 UJI-3
TK-7 WJ1-2

2/2

CobecenoBanue,
TECT




Tema 5. JoKyMeHTAllMOHHOe ¥ TPaBOBOE
o0ecrnieyeHue IesITEJIbHOCTH CJOY:KObl NpHeMa M
pa3MelleHusl.

3aKOHO/ATENBCTBO,  PETYJIHUPYIOUIEe  JOTOBOPHBIC
oTHomieHUd 3akoH PP «O  3ammure  1paB
noTpeOUTENei»: permaMeHTanys mnpas mnorpedurenei
IPU HKCIOJHEHUU JOTOBOpPAa PO3HUYHOW KYIUIM —
npofaxku. Bumbl W QoOpMBI  JTOKYMEHTAlMK B
NESTENIbHOCTH CIY)XObl TpHeMa M pa3MEIlIEeHUs B
3aBUCUMOCTH OT YPOBHSI aBTOMAaTH3allii TOCTHHHIIBI.
HoxymeHnTanusi, HeoOXoauMas IS ydera
UCIIONIb30BaHUsI HOMEpHOTO (OHIA HA  JTare:
MOJATOTOBUTENLHOM. JlOKyMeHTanus, HeoOXxoaumas
JUISL ydeTa WCIOIb30BaHUS HOMEpHOro (GoHIa Ha
JTamnax: Bbe3Jl, IpeObIBaHNUE, BBIC3]I.

VK-2 U]1-3
OITK-8 UJI-1
OIIK-8 NJ1-2
OITK-8 UJI-3

TK-7 WJ1-2

2/2

2/2

CobecenoBanue

Tema 6. OcHOBHbBIE 3Tanbl 3aBepUIAIOIIEH CTAAUU
o0cayxuBaHMsl  rocreil. [Isyuenue  craHmapTos
KayecTBa OOCIYKHMBAaHHUS TIPU BBIMHUCKE TOCTEH.
Pacuernbiii wac. Yac Bble3nma rocteil. «Ikcmpecc
BbIMMCKa». DYHKIMM Kaccupa CIayKObl IpHema u
pasMeleHus. MarepuainbHass OTBETCTBEHHOCTb IIpU
paboTe ¢ BalIOTHBIMH M JAPYTUMHU I[IEHHOCTSIMHU.
O06opyioBaHHE KaCCOBOTO OT/I€JCHUS TOCTHUHUIIBL.

VK-2 U3
OIIK-8 UJI-1
OIIK-8 M/I-2
OIIK-8 UJI-3

TK-7 W12

CobecemoBanue




Tema 7. Buabl M mopsiioKk pacyera OIJIATHI 3a
NpOKUBAHHE W JIONOJHUTEIbHbIE YCIYTH B
roctuHunax. [loaroroBka u mpoBeneHUE Oleparuii
pacuera. IlpaBuna odopmieHus cuetoB. CrocoObI
omnatel B roctununax. Odopmienue cuetoB. Bumsl
MEXIYHAPOJHBIX IUIATEKHBIX CHUCTEM, JTOPOKHBIX
YEKOB, E€BPOYEKOB, IUIACTUKOBBIX KapT, PEKBU3UTHI
IJIATEKHBIX  JIOKYMEHTOB. Cnocobbl  oruiaTsl
NPOXKUBAHUS: HATUYHBIMHU, KPEIUTHBIMU KapTaMu,
Baydepamu. [IpW3HaKM TIIaTeKHOCTH W O0IIME
CpeICTBa 3aIlIUThl OyMa)KHBIX JCHEKHBIX CPEACTB.
[Topsiiok paboThI ¢ MIIACTUKOBBIMU KapTaMu. PaboTa ¢
pa3IMYHBIMH MJIaTeKHBIMU JIOKyMEHTaMHU.
KoHmukTHBIE CUTYyalluu MpU pacdeTax ¢ FOCTSIMH H
QITOPUTM HX Pa3pelICHHUS.

VK-2 U]1-3
OITK-8 UJI-1
OIIK-8 NJ1-2
OITK-8 UJI-3
TK-7 WJ1-2

CobecenoBanue,
TECT

Tema 8. ®opMupoBaHMe OPraHU3aALMOHHBIX
YCJIOBHI NIPEeI0CTABJIEHHUS HONOJTHUTEIbHBIX YCIYT
TOCTUHHUYHOTO MPeANPUsSITUS.

OpranuzannoHHas CTpYKTypa TOCTUHUYHOIO
npennpustus. CoctaB cinyx0 U MOApa3JIeNeHUH,
OKa3bIBAIOLINX JIOTIOJTHUTEIIbHBIE YCIIyTH.

[IpoexTnpoBanue  OpraHU3aLMOHHOM  CTPYKTYPBI.
Ilenn, 3agaun, @yHKUUM W (YHKIHOHAIbHBIE
B3aMMOCBSI3H CIIyx0 U NOJpa3AciIeHu !,
OKa3bIBAIOLINX JONOJHUTENbHbIE ycIyru. Pa3paboTka
MOJIO’KEHUS 00 OT/eNax, JOKHOCTHBIX MHCTPYKIIMH U
JUYHOCTHBIX crenudukanui.

VK-2 U3
OIIK-8 UJI-1
OIIK-8 M/I-2
OIIK-8 UJI-3

TK-7 W12

CobecemoBanue




9. | Tema 9. CrangapTel KadecTBa ooOcayxkuBanus | YK-2 1JI-3
rocTei. OIIK-8 U/I-1
[Ipodeccuonanbupie  ctangaptel kK ocHOBHBIM | OIIK-8 MJI-2
JOJDKHOCTSAM ~ paboTHHKOB  cinyxkObl  mpuema u | OIIK-8 /-3
o CobecenoBanue,
pasmenienusi. OcHOBBI B3auMooTHomieHut wMexnay | [IK-7 UI-2 TecT
nepcoHasioMm u  rocramu. lIlpaBuna noBeneHus
nepcoHasia  roctuHul.  CraHapThl  KadecTBa
o0CIyXMBaHUSI TpPU TPUEME U BBIIUCKE TOCTEH.
Aynut KauecTBa 00CITy KHBaHHUSI.
10.| Tema 10. Oco0ennocTn u ocHoBanus s | YK-2 UJI-3
NPUHATHUS peuienust B npenocraBiaennu | OIIK-8 N/I-1
KOMIIEHCAIIMH 32 J0CTaBJIeHHbIe Hey100CTBA. OIIK-8 N/I-2
OcHoBanus 111 npepoctaBieHus kommeHcaruu 3a | OIIK-8 MJI-3 CobecenoBanue
JIOCTaBJICHHbIE HEeyH00cTBa BO Bpems mpoxkusanus B | IIK-7 U/I-2
roctunune. Ilpenensr monHoMouuii aAMUHHCTpATOPA
B IPUHSITUU PELICHUS] O KOMIIEHCAIIUH
11.| Tema 11. Opranu3zanusi padotrsl cayx0s1 Room- | YK-2 1/-3
service (00cy;kMuBaHUe B HOMeEpPaXx). OIIK-8 U/I-1
OpranuzannoHHast CTPYKTypa ciyx6bl1. | OIIK-8 NJI-2
JomkHocTHRIE 00s13aHHOCTH  TiepcoHana ciyxobl. | OITK-8 UJI-3
CobecenoBanue
OcHoBHBIE TpeOOBaHUs K nepcoHany ciayxObl. Pexxum | TIK-7 UJI-2
pabotel  ciyxObl. OpraHuzanusi TPeIOCTaBICHUS
yeayr. Kommuiekranuss MuHH-0apoB B HOMepax.
ABTOoMaTH3a1us paboThl MUHH-0apOB.
12.| Tema 12. Cucremsbl aBTOMATH3allUH nu| YK-2UJ-3
yHpaBJieHHs: IOAXO0/IbI K BHIOOPY CHCTEM. OIIK-8 NJI-1
I'octuanuHoe HNpEANPUATHE B cucreme | OIIK-8 N/I-2
nH()OpPMaAITMOHHBIX texnonoruit. | OIIK-8 NJI-3 Cobecenosarme,
TECT
ABToMaTtu3upoBaHHas nHpopmanronHas cucrema ais | [1IK-7 UI-2

roctuauI]  «Otens-Cummuny; 1C:Otens; 1C:Papyc;
ACY «Qpenbaeiicy; CIIK «3apaBHunar.



http://refoteka.ru/r-131162.html#_Toc167365005
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13.| Tema 13. O6uaunblie cucreMbl aBroMaru3amum | YK-2 UJI-3
FOCTHHHYHOIO MpeAnpusTHsa, cyuecrBywoume Ha | OIIK-8 UJI-1
PbIHKE POrPaAMMHBIX CPeCTB. OIIK-8 N/I-2
[TonsTue, BuABI M 0coOeHHOCTH BbhIOOpa obOmaunbix | OIIK-8 U/I-3 ) ) 4 ) ) 6 CobecenoBanue,
cucteM ympasieHus oreneM: Bnovo; Bookinglite; | TIK-7 UJI-2 TECT
Clock PMS; CLOFFHotel ; HotelCloud; Lite PMS;
Maxibooking; Newhotel Cloud PMS; Oracle
Hospitality OPERA Cloud; Koutyp.OTEJIb).
14.| Tema 14. Anaau3 o0aayHbIX cucTeMm ynpaienusi | YK-2 UJI-3
rOCTUHHIEH. OIIK-8 U/I-1
AHnanu3 oOnauHbIX cucteMm ympasinenus otenem: | OIIK-8 N/I-2 ) ) 4 ) i 6 Cobecenosanue,
cepBepHbIe (1eckTonHbIe) PMS; ob6naunbie PMS; OIIK-8 U/I-3 TecT
pemeHus s amapr-oreneid: Ecvi Apart;TravelLine IK-7 U1-2
15.| Tema 15. CoBpemennblii roctunuunbiii u | YK-2 UJ-3
pecropanHbiii  ©0u3Hec B mupe: Tenaenmum | OIIK-8 N/I-1
Pa3BUTHS HHAYCTPUH rOCTENPUUMCTBA, Npodjemsl | OIIK-8 M/I-2
TOCTHHHUYHOI'0 XO3SMCTBA U IIyTH UX PellIeHHS. OIIK-8 1N/I-3
CoBpemeHHble MHpOpMaLMOHHBIE TpeHIbl pa3zButus | [IK-7 UJI-2 2 2 4 - 2 6 | CoOecenoBanue
UHAYCTPUU TOCTENPUUMCTBA. AHAJIU3 COBPEMEHHOIO
TOCTUHMUYHOTO U PECTOpaHHOro Ou3Heca A3HH.
AHanu3 COBPEMEHHOT0 TOCTUHUYHOTO u
pecTopaHHOro Ou3Heca AMEpHKH.
16.| Tema 16. I'no6anbHas uudposusanus | YK-2 UJ-3
TOCTHHHUYHOI0 ¥ PECTOPAHHOIO OU3HEeca B MHUpe. OIIK-8 N/I-1
XapakTepucTuka MUpOBOro peiHka nHpopManmonusix | OIIK-8 N/I-2
TEXHOJIOTHH. Texnonorun  mynbtuMenua B | OIIK-8 U/I-3 ) ) 4 ) ) 6 | Cobecenopanme
TOCTHHUYHOM U pectopanHoM Om3Hece. Ctanosnenue | [IK-7 UJI-2
COBPEMEHHOM CHCTEMBI JJIEKTPOHHBIX 3aKa30oB B
NESATEIbHOCTH  TOCTUHUYHOIO U PECTOPAHHOTO
OusHeca.
HUTOI'O 3a 4 cemecTp 16 32/4 60 4 8/2 96
HUTOIro 16 32/4 60 4 8/2 96
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https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Bnovo
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#BookingLite
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ClockPMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#CLOFFHotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#HotelCloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#LitePMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#MaxiBooking
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Newhotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#kontur
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#oblachnie
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL

6. ®oH/ OLIEHOYHBIX CPEJCTB MO AUCHUILIHHE (MOAYJII0)

®onn oneHouHbix cpencts (POC) mo aucnumimHe (MOIYII0) Oa3upyeTcs Ha MepedyHe
OCBaMBaEMbIX KOMIIETEHIMH ¢ ykasaHueM uHAMKaTopoB. POC obecrieunBaeT 0OBEKTHBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONMCaHUE MOKa3aTeaeil U KpUTEPUEB OLICHUBAHUsI KOMIIETEHIIMN HA Pa3IMYHbIX ATAlax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOJMYECKHE MaTEpUaJIbl, ONIPENCIISIONINE IPOLEAYPbl OLIEHUBAHUS 3HAHUI, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETEHIIMM (BKJIIOUAIOTCS B METOJMYECKHE YKa3aHHUd 10 TEM BHJaM padoOT, KOTOpbIE
IPEeyCMOTPEHb y4eOHBIM IUIAHOM U MPEeIyCMAaTPUBAIOT OLEHKY CHOpMHUPOBAHHOCTHU
KOMIIETECHIIHH);

- TUTIOBBIE OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLEHKU 3HAHUN, YMEHUI U yPOBHS
c(hOpMUPOBAHHOCTH KOMITETCHIIUH.

OOC sBnsieTCs NPUIOKEHUEM K IaHHOM MporpaMMe AUCHUILTUHBL (MOTYIs).

7. MeToau4eckne yKa3aHus 1 00yYAOIIUXCS 110 OCBOCHHIO JUCHHUIIIMHBI

[Ipuctynas x pabore, KaXAbld CTYACHT JOHKEH IMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSI.

Hucturnnuna (MOAy/db) TIOCTpOEHA II0 TEMAaTUYECKOMY TMPHUHIMITY, KaXaas TeMma
MpesICTaBiIsieT COOO0 JIOTUYECKU 3aBEPIICHHBIN pa3/ien.

JlekIMOHHBIA MaTepHuall TOCBSIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Pa3bSCHEHHIO YYE€OHBIX 3aJaHHil, BBIHOCUMBIX Ha CaMOCTOSITENBHYIO padoTy
CTYJICHTOB.

[TpakTHyeckue 3aHATUS MPOBOIATCA C LENbIO 3aKpEIJICHHs YCBOEGHHOW WH(popMaluwu,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TNpU PEIICHUH TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHONM 0OJIACTH.

CamocTtosTenbHass paboTa CTYACHTOB HampaBlieHAa Ha CaMOCTOSTENbHOE H3y4YCHHE
JIONTOJTHUTENILHOIO MaTepuaia, MOArOTOBKY K MPAaKTHYECKUM 3aHSTHSM, & TAKXKE BBITOJTHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  JTUCHUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENIbHOM pabOThI, UCMONB3YSl PEKOMEHyeMble HCTOYHUKU HHPOPMAIIHH.

8. YueOHO-MeTOANYeCKOE M HH(POPMALITHOHHOE O0ecTIeYeHH e JM CIMIIJIMHbI

8.1. IlepeueHb OCHOBHOH H /ONOJHUTEJIbHON JHUTEpPaTypbl, HeOOXOAMMOM s
OCBOCHUS TMCUMILUINHBI (MOYJIs1)

8.1.1. [lepeyeHb OCHOBHOM JIUTEPATYPHI:

1. Tumoxwuna, T. JI. Opranuzanus TOCTUHUYHOTO Jiena [DIEeKTPOHHBIN pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: ¥Opaiir, 2016. — 331 c. —
Pexum JIOCTyTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiit.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHMHUYHON JEATEIBHOCTH: TEOPUS U MPAKTUKA
[DnexTponHbIi pecypc]:. YueOHuk mis nmpukiaaHoro OakamaBpuara /T. JI. Tumoxuna. — M.:
KOpaiit, 2018. — 336 c. — Pexxum nocrtyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — 3BbC Opaitr.

2. TumoxuHa, T. JI. Opranuzanus npuema u o0CIy>KUBaHUs TYPUCTOB: [yuel. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., nepepad. u gomn. - M.: @opym, 2013. - 352 ¢.— Pexum gocryna:
http://www.iprbookshop.ru/52212.html.— 9BC «IPRbooks»

8.1.2. [lepeyeHb 1ONOJTHUTENIbHOM JTUTEPATYPHI:

1. ApOy3oBa, H. }O. TexHonorus u opraHu3anusi TOCTUHUYHBIX YCIyT: [yd4eO.
nocobue] / H.}O. ApOy3zoBa. - 2-e u3a., ucnp. - M.: Akagemus, 2011. - 224 c.— Pexum
nocryna: http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsmuna, U. 1O. Opraauzanusi 1 TEXHOJIOTUS TOCTUHUYHOTO XO3SMCTBA | yUeOHUK ISt
Hay. npod. obpazoBanus / WM.IO. Jlsnuna ; mox pen. A.FO. Jlanuna. - 7-e u3g, crep. - M.:



Axanemus, 2010. — 385c.— Pexum poctyma: http://www.iprbookshop.ru/52065.html.— 5BC
«IPRbooks»

ITepedyenb y4eOHO-MeETOANYECKOT0 00ecIedeHHsI CAaMOCTOATEIbHOM pPadoThl 00y4aroIuXCcs
10 AMCHUIJINHE (MOIYJII0)

1. MeToudeckue yKa3aHus MO BHITIOJHEHHIO MPAKTUYECKUX Pa0dOT MO JUCIUILTAHE
«OCHOBBI TpueMa M OOCIYKMBAaHUS KJIMEHTOBY» [UIsl CTYACHTOB HANpaBiICHHUS MOJITOTOBKU
43.03.03 «['ocTUHHYHOE ACIIO».

2. Metoauueckie yKka3aHHs [0 OpPraHU3allMd U MPOBEICHHUIO CaMOCTOSTENbHOMN
paboThl CTYACHTOB 1O nuciuIuimHe «OCHOBBI TpueMa H OOCTYXKUBAaHUS KJIHEHTOB)» IS
CTyA€HTOB HanpasieHus noaroToBku 43.03.03 «'ocTuHUYHOE €TI0

8.3. IlepeyeHb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON  CeTH
«/HTepHeT», HEOOXOAMMBIX JIS OCBOEHM S JUCUMILJIMHBI (MOXYJIs1)

1. https://e.lanbook.com/ - DnekTpoHHO-OMOIMOTEYHAsI cucTeMa JIaHb;

2. http://biblioclub.ru/ - DnekTpoHHass OuONMHMOTEYHAsT CHCTEeMa «YHHUBEPCUTETCKAs
OubInoTeKa on-liney;

3. http://www.iprbookshop.ru/ - Dnexrponno-o6ubnuoreunas cuctema IPRbooks

9. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCNOJIb3yeMbIX MPH OCYLIECTBIECHUHN
o0pa3zoBaTe/IbHOI0 T@pouecca MO JUCHUIUIMHe (MOAYJII0), BKJIOYasi IepevyeHb
NMPOrpaMMHOI0 ofecrniedeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Ipy 4YTeHMHM JIGKIWA UCIHOJB3YeTCSI KOMIIBIOTEPHAS TEXHHKA, JICMOHCTpPAIAN
MPE3CHTAIIMOHHBIX MYJIbTUMEIUIHBIX MaTepuanoB. Ha ceMUHapCKUX U MPAKTHUYECKUX 3aHITHUIX
CTYICHTBI TPEICTABJISIOT TPE3CHTAINU, TOJTOTOBJICHHBIE HMMH B 4Yachl CaMOCTOSITEIIBHOMN
paboTHI.

WNudopmannoHHbIe CIIPaBOYHBIE CHCTEMBI:

NudopmannonHo-cipaBoyHble 1 MHGOPMAIIMOHHO-TIPABOBBIE CUCTEMBI, HCIOJIb3yEeMbIe
P U3YYCHUH TUCIUTUINHBI:

1 | http:/biblioclub.ru - 95C «Ynusepcuterckas 6udmorexa OHJIAMH»
2 | http://www.iprbookshop.ru - 95CIPRbooks

[TporpamMmmHoe obecrieueHue:
1 | Axet PaGouas crannms 10

2 | Anpt PabGouas cranmus K

3 | Anbt «CepBep»

4 | ITaket oucHbIX mporpamm - P7-Oc¢uc

10. Onucanne MaTepuaJIbHO-TeXHHYECKOH 0a3bl, HEOOX0AMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTebLHOI0 MPOLEcca MO0 JMCHUIIHHE (MOTYJII0)

Jlexuuonnble |YueOHas ayauTopus JJsl NPOBENCHUS Y4YEOHBIX 3aHATHI, OCHAIIECHHAs
3aHATUSA MYJIbTUMEIUHHBIM 000pyI0BAaHUEM M TEXHUYECKHUMHU CPEICTBAMHU O0YUEHHUS.

[Tpaktuyeckue |YueOHass aynuTOpHst JUIsl TNPOBENCHMS YUEOHBIX 3aHATHH, OCHaIEHHas
3aHSTHS MYJIbTUMEAUMHBIM 000pYI0BAHUEM M TEXHUUYECKUMHU CPEICTBAMU O0yUEHUSI.

CamocrosarenbHas [[lomenieHre JUisi caMOCTOSTEILHOW pabOThl OOYYaOLIMXCS OCHAIIEHHOE

pabora KOMITBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO TIOJKIIOYEHHS] K CETH
"MHTepHeT" M BO3MOKHOCTBIO JOCTYIA K 3JIEKTPOHHON WH(OPMAalMOHHO-
00pa3oBaTeNbHON Cpeie YHUBEPCUTETA

[Tpaktuyeckas [OcymiecTBiIse€TCS B CTPYKTYPHBIX MOJIPA3/ICICHUAX YHUBEPCUTETA U (UJITH)
MOJArOTOBKA  |[B  OpraHM3alMsX, OCYUIECTBISIOIMIUX  JIEATENbHOCTh IO  Mpoduiio
COOTBETCTBYIOILIIEH 00pa3oBaTeNbHONl MporpaMmbl, B TOM YHUCIIE €€
CTPYKTYpPHOM TOApa3/IeIeHUH
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11. OcobOeHHOCTH OCBOCHUSI AUCUHMIIMHBI (MOYJI51) JIMIAMH C OTPAHHYCHHBIMU
BO3MOKHOCTSIMH 3/10POBbS

OOydarouMcss € OTPAaHUYCHHBIMH  BO3MOXKHOCTSIMU ~ 37I0POBBSI  IPEIOCTABIISIIOTCS
crienyanbHble y4eOHUKH, ydeOHble HOCOOMS M JAUIAKTHYECKHE MaTepHalbl, CIelHalbHble
TEXHUYECKHUE CPEJCTBa OOYyUEHHUS KOJUIEKTMBHOTO M WMHIMBHYaJIbHOTO IOJIB30BAHUS, YCIYTH
acCUCTeHTa (IIOMOILHMKA), OKa3bIBAIOIIEro OOydarouMMcs HEOOXOIUMYK TEXHUYECKYIO
MIOMOIIIb, & TAKXKE YCIYTH CypAONEPEBOTIUKOB U TU(IOCYpAOTIEPEBOTIUKOB.

OcBoeHue AUCHUIUIMHBI (MOIYNs) OOYYaroUIMMMCA C OIPaHMUYEHHBIMH BO3MOXXHOCTSIMU
3I0pPOBBSI MOXET OBITh OPraHU30BAaHO COBMECTHO C APYTUMH OOYyYaroIIMMHUCS, a TaKXke B
OTJENBHBIX IPYMIaX.

OcBoeHue AUCHUIUIMHBI (MOIYJs]) OOYYAIONIUMKCS C OIPAaHHYECHHBIMH BO3MOXXHOCTSIMH
3I0pOBbsSl  OCYUIIECTBIISIETCS. €  y4€TOM OCOOEHHOCTEH  INCHXO(U3MYECKOro  pa3BUTHI,
WH/IMBUIYAJIbHBIX BO3MO)KHOCTEH M COCTOSIHHS 3/I0POBBSI.

B nmemax AoCTYymHOCTM MoOJydeHMsI BbICIIEro oOpa3oBaHUs 1O 00pa30BaTENIbHON
porpaMMe JUIaMHU C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU 370POBBS P OCBOCHUH JUCIUTIIMHBI
(Momyss) obecrieunBaeTCs:

1) a7t U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI TIO 3PEHHUIO:

- IpPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIUN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOIIb C YYE€TOM HWHIUBUAYAIbHBIX OCOOCHHOCTEH (mOMoraer 3aHsATh pabodee MecTo,
nepeABUraThbCs, IPOUUTaTh U 0GOPMUTH 33JaHKUE, B TOM YHCIIE, 3alIUChIBAs II0]] TUKTOBKY),

- MUCHMEHHBIC 33aJJaHHA, a TAK)KE MHCTPYKIUH O TMOPAIKE X BBIMOJHEHHUS OPOPMIISIOTCS
YBEJIUYEHHBIM IIPUPTOM,

- CIelMAJIbHBbIC YUY€OHUKH, YU4eOHBIE MOCOOUSI M JHUIAKTHYECKHE MaTepHasibl (MMEIoIne
KPYIHBIN Wpu(T Ui ayaunodaiinst),

- HHIUBUAYaIbHOE paBHOMEpPHOE ocBelieHne He meHee 300 ok,

- TOpu HeoOXOAMMOCTU CTYAEHTY Ui BBIIOJHEHUS 33JaHUS  IIPEJOCTaBIIAETCS
YBEJIMYHBAIOLIEE YCTPOHCTBO;

2) 11st JIUIL ¢ OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbSI TIO CIYXY:

- MpPHUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIUN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
NOMOIIb C YYE€TOM WHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHsATh pabodee MecCTo,
nepeABUraThCs, IpOUnTaTh U 0QOPMUTH 33JaHHE, B TOM YHCIIE, 3alIUChIBAsk O] AUKTOBKY),

- ofecrieynBaeTcsi HAIWYHE 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUICKTHBHOTO
NOJIb30BaHUsA, MPH HEOOXOJUMOCTH OOyyaroleMycs MpeoCTaBIsAeTCs 3BYKOYCHIMBAIOIIAS
anrmaparypa HHIUBUAYaTbHOTO TTOJIH30BAHUS;

- obecneunBaeTcs  HAAJIEXKAIIMMU  3BYKOBBIMH  CPEACTBAaMH  BOCIPOM3BEICHHS
uH(popMaLnu;

3) ans UL ¢ OrpaHUYEHHBIME BO3MOXKHOCTSMU 3/0POBbS, UMEIOIMX HAPYIIEHUS OMOPHO-
JIBUTATEIILHOTO ammapara (B TOM YHCJE C TSDHKEJNBIMH HApYIICHUSIMH JABUTATEIbHBIX (DYHKIHNA
BEPXHUX KOHEYHOCTEH WIJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- MUCHbMEHHBIC 3aJ]aHHs BBIMOJHAIOTCS HAa KOMIBIOTEPE CO CIEHHAIM3UPOBAHHBIM
IpOTrpaMMHBIM 00€CTieYeHHEM MIIM HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B yCTHOU (opme.

12. OcoOeHHOCTH peau3aliy JMCUUILIHHBI C IPUMEHEHHEM IMCTAHIMOHHBIX
o0pa3oBaTeIbHBIX TEXHOJOTHH M 3JIEKTPOHHOI0 00y4eHHUs

Cormacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 mexabps 2012 r. Ne 273-D3
«O06 obOpazoBanuu B Poccuiickoit @enepanun» MOJ 391eKMPOHHLIM 00yueHueM TOHUMACTCS
opraHu3aius 00pa3oBaTEIbHON JIEATENBHOCTH C IPUMEHEHHEM cojieprKalieiics B 0a3ax JaHHBIX
U HUCHOJB3yeMOW Tpu  peanu3aluu  oO0pa3oBaTeNbHBIX HporpaMM  HHpOpMaluu U
obecrieunBarOIMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKkke HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHBIX CeTei, oOecrneynBaomux mepeaady Io
JUHUSAM CBSI3U YKa3aHHOW HH(OpMAaIUH, B3aUMOJECTBHE O0ydaroImUXCsl U MeIaroru4ecKux
pabotHukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMu  MeEXHOIOSUAMY TIOHUMAIOTCS
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o0Opa3oBaTeNbHbIE TEXHOJOTHH, pealiu3yeMble B OCHOBHOM C NMPUMEHEHHEM WH(OPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OMOCPEIOBAHHOM (HAa PACCTOSHHUM) B3aMMOJCHCTBUU
00yYaromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3zanust IMCIUIUIMHBI MOKET OBITh OCYIIECTBIIEHA C IPUMEHEHUEM TUCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH W 3JEKTPOHHOTO OOYYEHHMS TWOJHOCTHIO WM YaCTHYHO.
Komnonentst YMK ngucnummbel  (pabodasi mnporpamMma JUCHMIUIMHBI, OLIEHOYHBIE U
METOAMYECKHE  Marepuanbl, (GOpMBI  aTTECTAllUM), PpPEAIM3yeMOH ¢  IpPUMEHEHHEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO 00YYEHHs, COIePKAT yKa3aHue
Ha UX UCIOJb30BaHUE.

[Ipu opranuzanuu oOpa30BaTEIbHONU AESATENLHOCTH C MPUMEHEHHUEM JAMCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHUH W 3JEKTPOHHOrO OOy4YeHHS MOTYT IPEIyCMaTPUBATHCS
ACUHXPOHHBIH W CHHXPOHHBIM CHOCOOBI OCYILIECTBICHUS B3aWMOJEWUCTBUS yYaCTHHUKOB
00pa30BaTeNbHBIX OTHOIIEHUH IMMOCPEACTBOM HH(POPMALNOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTepHeT.

[Ipy mpyvMeHEHUW JMCTAHIMOHHBIX OOpPA30BATEIBHBIX TEXHOJOTUH U DIIEKTPOHHOTO
oOydeHHss B pacHUCaHUM MO JUCHUIUIMHE YKa3bIBAIOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aUMOJICHCTBHS yYaCTHUKOB 0OOpa30BATENBHBIX OTHOMICHWH IMOCPEICTBOM HH(OPMALMOHHO-
TenekoMMmyHuKanmoHHon cetu «Murepuet» (BKC-Buaeokondepeniicpszp, T — anekTpoHHOE
TECTUPOBAHUE); CCBUIKU Ha 3JICKTPOHHYIO HHPOPMAITMOHHO-00pa3oBarenbHyto cpeny CKOVY, Ha
oOpa3oBaTenbHble TUIAT(GOPMBI U PECYPChl MHBIX OpraHU3aluii, K KOTOPHIM MPEJOCTaBISETCS
OTKPBITBIA JIOCTYIl 4Yepe3 WHGPOPMAIMOHHO-TCIIEKOMMYHHUKAITMOHHYIO ceTh «MHTepHeTY»; s
CUHXpPOHHOTO OOydYeHHusi - BpeMsl MPOBEACHUS OHJIAWH-3aHATUA U TperojaBaTenu; Mais
ACHHXPOHHOTO 00YYEHUS - aBTOPHI OHJIAWH-KYPCOB.

[Ipyn opranuzanyu OPOMEKYTOYHOM aTTecTallid C MPUMEHEHHEM JUCTAaHIMOHHBIX
00pa30BaTeNbHbIX TEXHOJOTMH M 3JIEKTPOHHOIO OOy4YEHHUs HCIONb3YyIoTCcs Meroanuyeckue
PEKOMEHIAlMK [0 MPUMEHEHHUI0 TEXHUYECKHX CpPEJICTB, 00eCleyrBaIoNNX OOBEKTHBHOCTH
pe3yNbTAaTOB MPHU MPOBEACHUH MPOMEXKYTOUYHOM U TOCYIapCTBEHHOW HTOrOBOM aTTeCTallUU IO
o0Opa3oBaTeNbHBIM TPOTpaMMaM  BBICHIETO 00pa3oBaHUs - MporpaMmaMm OakajaBpuara,
mporpaMMaM CIeluainuTeTa U MporpaMmMaM MarucTpaTypbl ¢ MPUMEHEHHEM TUCTAHIIMOHHBIX
obpazoBarenbHbix TexHoJoruk (Ilucemo MwunoOpuaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O nHanpaBiieHUM METOJUYECKUX PEeKOMEHIaui").

Peanm3arust qTUCIMIUIMHBI ¢ MPUMEHEHUEM JJIEKTPOHHOTO OOYYCHHS M JIUCTAHITMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTHI  OCYIIECTBISIETCS C  HUCHOJIB30BaHHWEM  AJIEKTPOHHOMH
nHpopmanmoHHo-00pazoBaTenbHOM cpeapl CKDY, k koTopoii obecrnedeH JoCTyI 00yJaronuxcst
yepe3 MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeT», WM C HCMOJIb30BaHUEM
PECYPCOB HMHBIX OpraHU3allif, B TOM YHCJIE IUIAT()OPM, IMPEIOCTABISIIOMINX CEPBHUCHI IS
MPOBEJICHNUS BUJCOKOH(DEPEHIIH, OHIaiH-BCTpeY U JUCTaHIIMOHHOTO o0y4yeHus (Bigbluebutton,
Microsoft Teams, a Tak)Ke C MCIIOJIb30BAaHUEM BO3MOXKHOCTEH COIMMANIBHBIX CETEeH I
OCYIIECTBIICHUSI KOMMYHHUKAIINH 00YJaIOIINUXCS U MPENoIaBaTeNeH.

VY4eOHo-MeTOIMYeCKOE OOecreueHne AMCLHUILINHBL, pPEeaTu3yeMol ¢ MpPUMEHEHHEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAMCTAHIMOHHBIX O0pa30BaTENbHBIX TEXHOJIOTHI, BKJIIOYAET
IIPEJICTaBICHHBIE B 3JIEKTPOHHOM BHJE€ pabOuyyi0 MpPOrpaMMy, y4eOHO-METOAUYECKUE MOCcoOus
WIH KypC JNEKUUW, METOJWYECKHME YKa3aHHUS K BBIMOIHEHUIO Pa3MUYHBIX BHUAOB Y4EOHOM
NEeSITETPHOCTH ~ OOYYalOUIMXCS, TPEAYCMOTPEHHBIX TUCIHMIUIMHON, W Tpodne ydeOHO-
METOMYECKIE MaTepHallbl, pa3MeIIeHHbIE B HHPOPMAIIMOHHO-00pa3oBarenbHoi cpene CKDY.
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