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1. ITacnopT ¢doHAa OLIEHOYHBIX CPEACTB

1.1. O61acTh NPUMEHEHUA

@oHx oueHouHbIX cpeact (nanee - ®OC) npenHazHAYEeH JJI1 KOHTPOJISI M OLIEHKH
pe3yIbTaTOB MPOXOXKACHUA YIEOHOM MPAKTUKHU 1O MpodeccuoHaIbHOMY MOIYJIIO (Janee -
[IM) TIM.02 «IIpenocraBieHrue TOCTHHHYHBIX YCIyTr», 00pa3oBaTEIbHON MPOrPaMMBI
CIIO.

1.2. O0beKkTHI OIECHUBAHUA

B pesynbTaTe yueOHOM MpaKTHUKK OCYIIECTBISETCS OLEHKA OBJIAJICHUS CIEAYIOIUMU
npo(ecCUOHANBHBIMU U OOIIMMHU KOMIIETEHIUSMU:

([ npouzeoocmeennoil npaxmuku npugsooumcsi eecb nepevenv I[IK u OK, ons
YUeOHOU NpaKmuku 803modicHo yacmuunoe oceoenue I1K u OK).

Komnierennuun [Tokazarenu oLleHKH pe3yJibTaTa

K 2.1. .
OpranuzoBbIBaTh U OCYHIECTBIISATh IPUEM U Pa3MEILIEHUE TOCTEN

[1K 2.2.
OpraHu30BbIBaTh M OCYIIECTBIISATH OJKCILTyaTallMIO HOMEpPHOTro (oHIa
TOCTUHUYHOIO IIPETPUSITUSI

[1K 2.3.
OpranuzoBbIBaTh U OCYIIECTBIISATH OPOHUPOBAHUE U MTPOJAKY TOCTUHUYHBIX
ycuyr

OK 01. Br16upaTh criocoOsbl penieHus 3aau npodeccnoHanbHOM 1A TeNbHOCTH
MIPUMEHHUTEIHHO K Pa3IMYHbIM KOHTEKCTaM

OK 02. Hcnonbs30BaTh COBpEMEHHBIE CPECTBA TOMCKA, AHATIU3A U UHTEPIPETALIMH
uHpopmanuu, 1 UHPOPMALIMOHHBIE TEXHOJIOTHHU IS BBITIOJTHEHUS 3a/1a4
PO ECCUOHAIBHON IEATEIbHOCTH

OK 03. [1nanupoBaTh U peaqn3oBbIBaTh COOCTBEHHOE NMPOPECCHOHAIBHOE U TMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO JEATENbHOCTh B MPOpECCHOHANbHOMI cdepe,
UCIOJIb30BATh 3HAHUSMO (PMHAHCOBON TPAMOTHOCTH B PA3JIMYHBIX JKU3HEHHBIX
CUTYaLUSX

OK 04. OddeKkTHBHO B3aUMOJIEHCTBOBATh U Pa00TaTh B KOJUICKTHBE U KOMAH/IE

OK 05. OcCyIEeCTBIATh YCTHYIO M MIUCBMEHHYI0 KOMMYHUKAIIMIO Ha TOCYJapCTBEHHOM
si3pike Poccutickoit denepanuii ¢ yaeToM 0COOCHHOCTEN COIMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK 09. [Tonp3oBatbest mpodeccHOHATBHOM TOKYMEHTAIIMENH Ha TOCY/IapCTBEHHOM U
MHOCTPAHHOM $I3bIKAX

®OC no3BoJISET OLICHUTH NPUOOPETEHHBIE HA MPAKTHKE:

IIPAKTUYECKUHN OIIBIT B!
— OLICHKM W IUIAHUPOBAHUS MOTPEOHOCTEH JenapTaMeHTOB (CIykO, OT/AENOB) B
MaTepHalbHBIX peCypcax U NepCcoHale;
— IIPOBEICHHS BBOJHOIO U TEKYLIErO MHCTPYKTAXKA MOJUMHEHHBIX;
— pacnipeieieHusi OOS3aHHOCTEM W ONpeAeNieHUs CTENEeHW OTBETCTBEHHOCTH
MOTYMHCHHBIX;
— IJIAHUPOBAHUSI  TEKyIIEH JEATEeNbHOCTU JIeTMapTaMeHTOB (CIIyk O, OTJIEJIOB)
TOCTUHUYHOTO KOMILIEKCA;
— dbopMupOBaHUA CHCTEMbl OW3HEC-TIPOLIECCOB, PEIJIAMEHTOB U CTaHAapTOB
TOCTHHUYHOTO KOMIUIEKCA;
— KOOPAMHAIMUA U KOHTPOJISL AEATEIbHOCTU JIEIapTaMEHTOB (CIIy k0, OT/IETIOB);
— KOHTPOJISI BBIINOJIHEHUSI COTPYAHUKAMU CTaHAAPTOB OOCIYKUBAHUS U PErJIaMEHTOB
ciy>k0 muTaHus, IpuemMa 1 pa3MelieHns, HOMEpHOro GpoH/a;
— B3aMMOJENCTBUS CO OTAeNaMu (ClTy’)k0aMu) TOCTUHUYHOTO KOMILJIEKCA;



— yIpaBiIeHUS! KOHPJIMKTHBIMU CUTYaIUsIMH B JIeTIapTaMeHTax (CIyk0ax, OTAenax);

- CTUMYJMpPOBAHUS IOAYMHEHHBIX W peaju3alud Mep MO0 O0ECHEUEeHUI0 UX
JIOSUTBHOCTH;

- OpraHM3allMd U KOHTPOJIS COOJIOJEHUS TpeOOBAHMU OXpaHbl Tpyda Ha paboueM
MECTE;

- UHPOPMHUPOBAHUS TOCTEH O CIyk0aX M yClIyrax TOCTHHHYHOTO KOMIUIEKCA WIIH
MHOT'O CPEICTBA pa3MELICHNS;

- MH(POPMUPOBAHUS TOCTEN O TOpoJe (HACEIEHHOM IYHKTE), B KOTOPOM PACIIOJIOKEH
TOCTUHAYHBIN KOMIUIEKC WJIM HHOE CPEICTBO Pa3MEILEHUS;

- npremMa KOppeCIOHACHIIMY JIUI TOCTEN U €€ TI0CTaBKa ajpecary,

- OKa3aHWs MOMOIIY B IPOBEICHUM O3HAKOMHUTEIBHBIX 3KCKYPCHU 10 TOCTUHUYHOMY
KOMIUIEKCY WJIM MHOMY CPEJICTBY Pa3MELICHHUs I 3aUHTEPECOBAHHBIX JIUL;

— MOMOILY B MOJYYEHUH YCIYT O OPOHUPOBAHUIO aBHAOUIIETOB U KEJIE3HOAOPOKHBIX
OueToB, OMIIETOB B TEATPHI, HA MY3bIKAJIbHBIE U Pa3BIIEKATEIbHBIC MEPOIIPUSITHS, B MYy3€H,
[0 apeHJe aBTOMOOWJIEH, Takch, MHPOpMaluu 1Mo paboTe rOpoJCKOro TpaHCHOpTa, 00
OHCHBIX yCiyrax, ycilIyrax Mara3uHoB, peCTOpPaHOB, 0apOB, MEIULIMHCKUX YUPEXKJIECHUN U
IPOYMX YCIIYT, OKa3bIBAEMbIX OPraHU3ALMSIMU B TOpojie (HaCEJIEHHOM IIYHKTE), B KOTOPOM
PAcCIIOI0KEH TOCTUHUYHBIA KOMIUIEKC WIIM MHOE CPEACTBO PA3MEILICHUS;

— pUeMa U ydeTa 3apocoB U MPOCHO TOCTEN MO yCIyraM B TOCTHHHYHOM KOMILJIEKCE
WIM MHOM CpEICTBE pa3MElIeHHs M TOopojie (HACEIEHHOM IYHKTE), B KOTOPOM OHO
PacIIOI0KEHO;

- IOJIFOTOBKA OTYETOB O CBOEH padoTe 3a CMEHY;

- BCTPEYM U PErucTpauuy rOCTEM TIOCTMHUYHOIO KOMIUIEKCAa WJIM WHOIO CpEeICTBa
pa3MenieHus;

— BBOJIa JIaHHBIX O TOCTAX B MH(OPMAIIMOHHYIO CUCTEMY YNPAaBJIECHUS TOCTUHUYHBIM
KOMIUIEKCOM WJIM MHBIM CPEACTBOM pa3MELIEHNS;

- BBIJIaYU 3aPETUCTPUPOBAHHBIM I'OCTAM KIIFOYEH OT HOMEPA FTOCTUHUYHOIO;

- KOMIUIEKCA UJIM MHOTO CPEJICTBA PAa3MEILEHNS U UX XPaHEHHUE;

— MH(OPMUPOBAHMS TOCTEH TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA;

— pa3MellieHrs 00 OCHOBHBIX M JOMOJHUTENbHBIX yCIyraX FOCTHHHYHOIO KOMILIEKCA
WJIM MHOTO CPEACTBA Pa3MEILEHNUS;

- IIpUEMa Ha XPAaHEHUE LEHHOCTEH TOCTEd TOCTMHUYHBIX KOMILUIEKCOB WJIM HHBIX
CPEACTB pa3MeELICHUS;

- IIpUEMa 3aKa30B I'OCTEHM HA OCHOBHBIE M JIOTOJHUTEIBHBIE YCIYTH TOCTUHUYHOIO
KOMILIEKCA WM MHOTO CPEJICTBA PA3MEILICHUS

— BBINIOJIHEHUE YCIIYT TOCTUHUIIBI, 3aKPETUICHHBIX 32 COTPYAHUKAMU CITY>KOBI

— IIpUeMa M pasMELIECHMs TOCTMHUYHOIO KOMIUIEKCA WM HHOIO CpEACTBa
pa3MeieHus;

- IIPOBEJEHUs PACYETOB C TOCTAMH BO BpPEMs HX HAXOXKIAEHHSI B TOCTUHUYHOM
KOMILIEKCE WJIM MHOM CPEICTBE pa3MELICHNS;

— MPOBENCHUS TEKYIIEro ayauTa ClyXObl MpUeMa W pa3MelleHHs] TOCTUHHUYHOTO
KOMIUIEKCA UJIM UHOTO CPEJICTBA pa3MELIEHNS;

- nepesayu A€l U OTYETOB MO OKOHYAHMM CMEHBI JEKYPHOMY aIMHHHUCTPATOpy
CiIy>kObI mpueMa 1 pa3MelIeHHs;

- IIPOBEJCHUsI PACUYETHBIX ONEpAlMi MNPHU OTHE3JE TOCTEW U3 TOCTUHUYHOTO
KOMIIJIEKCA UJIM MHOTO CPEJCTBA Pa3MELCHUs

XpaHEHUs U BbIJAYM Oaraka TOCTEM TOCTUHUYHBIX KOMIUIEKCOB M MHBIX CpPEICTB
pa3MEILEHHUS.



YMEHHUSL:
— aHaAJIM3UPOBATh PE3YJIbTAThI JEATEIBHOCTH CIIYXO MUTaHUsA, IPUEMa U pa3MeEIIeHHUs,
HOMEpHOro (oHaa, a Takke MOTPeOHOCTH B MaTepUalbHBIX pecypcax U IEpCOHaE,
IPUHUMATH MEPHI 0 UX U3MEHEHHUIO;

— OCYIIECTBIATh IUIAHUPOBAaHWE, OPraHU3alli0, KOOPAMHALMIO U  KOHTPOJIb
NESTENIbHOCTH  COY>KO THTaHus, TMpHeMa ¢ pa3MelleHus, HoMepHoro (oHza,
B3aMMOJICHCTBHE C APYTUMU CIIY>KO0aMU TOCTUHUYHOTO KOMILIIEKCA;

— UCIONB30BaTh MH(OPMAIIMOHHBIE TEXHOJIOTUW JJISl BEJICHUS JIEJIOMPOU3BOACTBA U
BBITNIOJIHEHMSI PETJIAMEHTOB CIIYXO NMUTaHUs, IpUEMa U pa3MeLIEeHUs,, HOMEPHOTO (OH[a;

— KOHTPOJINPOBATh IOCJIEA0BATEIBHOCTh MPUMEHEHHUS MOJYMHEHHBIMH TpeOOBaHUM
oXpaHbl Tpyla Ha pabodyeM MecTe, NHpuU paboTe C HHBEHTAapeM, CTallMOHAPHBIM
o0opynoBaHueM, ceipamu, XpaHWIMILAMHI U IPYTUM 000pYyI0BaHUEM;

— NPEIOCTABIATh TOCTAM HMHPOpPMAIMIO O CIyk0aX M yciayrax TOCTHHHYHOTO
KOMIUIEKCa UM HHOTO CPEJICTBA pa3MEIICHUS;

— NPENIOCTABIATh TOCTAM MH(OpPMALUI0 0 ropojae (HACEeICHHOM IyHKTE), B KOTOPOM
Pacros0KeH TOCTUHUYHBIA KOMIUIEKC WJIM MHOE CPENICTBO pa3MEILLECHUS;

- OKa3bIBaTh MIOMOIIb B IPOBEJACHUH O3HAKOMUTEIbHBIX IKCKYPCUN 110 TOCTUHUYHOMY
KOMIUIEKCY WJIM HHOMY CPEJICTBY pa3MEILICHUS 1JIsl 3aMHTEPECOBAHHBIX JIULL;

— OKa3bpIBaTh IOMOIIb TOCTSIM B UpE3BbIUAWHBIX CHUTyallUsX, B TOM 4YHCIE TpU
IBaKyalliy U3 TOCTHHUYHOTO KOMILJIEKCA MJIK HHOTO CPEICTBA Pa3MeEICHHUS,

— NPUHUMATh M OTBEYAaTh Ha TOCTEBBIE 3alpoChl, B TOM YHCIE MO TenedoHy, U
KOHTPOJIUPOBAaTh MX BBINOJHEHUE CIIY>)kOaMHU TOCTUHUYHOIO KOMIUJIEKCA WM HMHOTO
CpEICTBA pa3MeIlECHUS;

= HAaxXoauTh WHPOpMaHMiO 00 yciayrax 10 OpOHMPOBAHWIO aBHAOWUIIETOB W
KEJIe3HOJJOPOKHBIX OWIIETOB, OMJIETOB B TeaTpbl, HA MY3bIKaJbHbIC W pa3BlIEKATEIHHBIC
MEpOINpUATHS, B My3€H, [0 apeHje aBTOMOOWJIEH, TaKCH, MO pabdoTe TOpPOACKOro
TpaHcnopTa, 00 O(UCHBIX yciayrax, 0 pabOoTe Mara3uHOB, PECTOPAHOB, 0apoB, Ka3WHO,
MEAMIIMHCKUX YUPEXKIACHUN B O IPOUYHX YCIyTrax, OKa3bIBaEMbIX OpPTraHU3alMsIMU B TOPOJIE
(HaceneHHOM TYHKTE), B KOTOPOM paCIOJIO)KEH TOCTHHUYHBIA KOMIUIEKC HWJIM WHOE
CPEIICTBO pa3MeIICHHS;

- IPEOCTABIIATh JONOJHUTENbHBIE YCIYTH, CBSI3aHHBIE C BBINIOJHEHHEM 3allPpOCOB U
npockd TrocTed Mo yciayram B oOTele U Topoie (HAaceJIeHHOM IyHKTE), B KOTOPOM
pacmoaokeH TOCTUHUYHBIA KOMIUIEKC MM MHOE CPEICTBO Pa3MEIICHHUS;

— pa3peliaTh BO3HHUKIIME y TocTeid MmpoOJieMbl, CBA3aHHBIE C YCIyTaMH B OTENE U
ropojie (HacelleHHOM TYHKTE), B KOTOPOM PaCMOI0KEH TOCTUHUYHBIN KOMIUIEKC WJIH HHOE
CPEZICTBO pa3MEIICHUS;

— UCTIONIb30BaTh CIICHUATN3UPOBAHHBIE TPOTPAMMHBIE KOMIUICKCHI, MPUMEHIEMbIC B
TOCTUHUIAX U UHBIX CPEICTBAX Pa3MEILCHUS;

— OKa3bpIBaTh IOMOIIb TOCTSIM B UpE3BbIYaWHBIX CHUTyalUsX, B TOM 4YHCIE NpU
3BaKyaly U3 TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA Pa3MEIICHUs BECTH KypHal
nepesaul CMEHbI,

— OCYILECTBIISATh PErHMCTPALMI0 POCCUMCKUX M MHOCTPAHHBIX T'OCTEH TOCTMHUYHOIO
KOMIUIEKCA UJIM MHOTO CPEJICTBA pa3MEILCHUS;

— oOpalaTeiBaTh HMH(MOpPMALMIO O TOCTSIX TOCTUHUYHOIO KOMILUIEKCA WM HWHOTO
CpeICTBa pa3MEIEeHUs C HCMHOJb30BAHUE  CIECUUAIU3UPOBAHHBIX  MPOTPAMMHBIX
KOMILIEKCOB;



— OCYIIECTBJIATh PACUEThI C TOCTSAMH BO BpEeMS MX pPa3MENICHUS B TOCTUHUIHOM
KOMILJIEKCE UJTM MHOM CPEZICTBE Pa3MELIEHUs B HATMYHON U Oe3HATM4YHOU (hopMme;

— OKa3bIBaTh IOMOIIb TOCTSIM B YpPE3BbIYAMHBIX CHUTYyallUsX, B TOM YHCIE MpPH
’BaKyallud U3 TOCTUHUYHOTO KOMIUIEKCA WJIM UHOTO CPEJICTBA pa3MEIICHHUS;

— MH(OOPMUPOBATH O JIEATEIBHOCTH CIYX 0 M yCIIyraX TOCTUHUYHOI'O KOMILIEKCA WM
MHOTO CPEJICTBA Pa3MEILCHHUS;

— XPaHUTh KJIIOYH U IIEHHOCTH TOCTEH B COOTBETCTBUHU C MPABWJIAMU TOCTHHUYHOTO
KOMILJIEKCA UJTU MHOTO CPEJICTBA Pa3MEIlCHUS;

— OCYHIIECTBJISTh PACUEThl C TOCTSAMHU BO BpEMS MX HAXOXKICHUS B TOCTUHUYHOM
KOMILJIEKCE UITU MHOM CPEJICTBE pa3MElIEHUs B HAJTMYHON U Oe3HaIM4YHOU (hopme;

— OKa3bIBaTh IOMOIIb TOCTSIM B YpPE3BbIYAMHBIX CHUTyallUsX, B TOM YHCIE MPH
ABaKyalluy U3 TOCTUHUYHOTO KOMILJIEKCA WJIM HHOTO CPEICTBA Pa3MEIICHUS;

— OCYIICCTBJIATh TEKYIIMH ayauT CIyXObl TpHeMa M Pa3MEIICHHs TOCTHHUYHOTO
KOMITJIEKCA UJTU MHOTO CPEJICTBA Pa3MEICHUS;

= OCYIIECTBJISATh pacyeThl C TOCTSIMH BO BpeMs UX Bble3lla M3 TOCTUHUYHOTO
KOMITJIEKCA UJTU MHOTO CPEJICTBA Pa3MEIEeHUs B HATMYHON 1 Oe3HaIu4YHou popme;

- O(l)OpMJIfITB AJOKYMCHTBI, IIOATBCPKIAIOIIUC Hp€6BIBaHI/I€ rocre B TOCTHHHYHOM
KOMIIJICKCC UJIM UHOM CPCACTBC Pa3MCIIICHUS.

2 ®opMBbI KOHTPOJIS U OLIEHKH Pe3YJIbTATOB NMPOX0:KICHUSI MPAKTUKHU

2.1. ®opMBI TEKYLIET0 KOHTPOJIS

Texymuii KOHTPOJIb PE3yNbTATOB MPOXOKIECHUS YUEOHOW NPAKTUKUA B COOTBETCTBUU
¢ paboueil mporpaMMou MPOUCXOAUT MPU MCHOJIB30BAHUM CIEAYIOIINX BO3MOKHBIX (OpM
KOHTPOJIS:

- €KE€JITHEBHBIN KOHTPOJIb IOCEIIAEMOCTH IPAKTUKH;

- HaOJI0/IeHNE 32 BBITIOJTHEHUEM BUIOB pa0OT HA MPAKTUKE;

- KOHTpPOJb KauecTBa BBINOJHEHUS BUIOB pabOT Ha MpaKTHKE (YpOBEHb BIAJCHUS
[IK u OK mnupu BbINOJHEHWH pabOT OLEHUBACTCS B AaTTECTAIlMOHHOM JIHUCTE W
XapaKTePUCTHUKE C MPAKTUKH);

- KOHTPOJIb 32 BEJCHUEM JHEBHUKA MTPAKTHUKMY;

- KOHTpOJIb MOATOTOBKM OTYETa MO MPAKTUKE B COOTBETCTBHM C 3aJaHUEM Ha
PaKTUKY.

2.2. @opma NPOMEKYTOYHOM aTTeCTAIUU

[IpomexxyTouHas aTTecTalus 1no yueOHoM npakTuke — nudpepeHIpoBaHHbIN 3a4eT
(manee — J13).

[lo uToram y4ueOHOUM MpPaKTHKU CTYAEHTHI AOIMYycKaloTcs K caade /I3 mpu ycioBuun
BBITMIOJTHEHMSI BCEX BHUJIOB pabOT Ha MpaKTHKE, MPEAYCMOTPEHHBIX paboueil mporpaMMoil u
CBOEBPEMEHHOM TMPEIOCTABICHUN CIIEAYIOIIUX JOKYMEHTOB (8 cClyyde HNpOXoH#COeHUs.
VUeOHOU NpaKmuKy — Ha npeonpusimuu (8 Opeanu3ayuLL):

- TIOJIOKUTEJBHOTO ATTECTAMOHHOTO JIMCTAa PYKOBOJAWUTENEH MPAKTHKUA OT
opranmuzanuu (00pa3oBaTeIbHON OpraHu3alu) 00 ypoBHE OCBOEHHUS MpOodheccrnoHaTbHBIX
KOMIIETECHIIUM;

- MIOJIOKUTEIILHON XapaKTEPUCTUKHU HAa 00Yy4arOIIEerocs;

- THEBHUKA [IPAKTHUKHY;

- OTYETa O MIPAKTUKE B COOTBETCTBUU C 3a/laHUEM Ha MPAKTHUKY.

3 mpoxoauT B popMe OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHI, 3AIUTHI OTYETA.



3. Cmpykmypa u cooeparcanue npocpammol NPAKMUKU)

3. Ilepeyens 3agaHuil 10 IPAKTHKeE
lIpusooumcs nepeuensv 3a0anuii 8 COOMEEMCMBUU C NPOSPAMMOL NPAKMUKU (pazoer

3.1 CTpyKTypa NpakTHKH

K HaumenoBaunue O6bem ITepuon
OJBbI
a npodecCHOHAIIEHO BPEMEHH, MPOBEICHU
dbopMupyeMbl
romMoayiii OTBCICHHBI SIMPAKTUKH
X .
¥ 1 Ha
KOMIIECTCHIIUHU
IIPAKTUKY
(B HEEISIX,
qacax)
OK 01 [IM.02 «ITIpenocraBnenue 1 Henens, 36 6 cemecmp
T'OCTUHHNYHBIX YCIYI» qacCoOB.
OK 02 yE
OK 03
OK 04
OK 05
OK 09
[IK 2.1
I[IK 2.2
I[IK 2.3
3.2 Conepxxanue NPaAKTHKH
B Bunei pabot Copnepxanue HanmenoBann Komnuects
MBI OCBOEHHOI'O €IMCLIUIUINH, 04acoB
ACATEIBPHOCTH y4eOHOro MEKIUCHUITIINHAPHBIX (Henenb)
Marepuana, KYPCOB C YKa3aHUEM
HEO0OXOIUMOTO TEM,
JUISIBBITIOJTHEHU S o0ecreunBarIInuX
BHJIOBPaOOT BBITIOJIHEHHE BUIOB
pabot
OTtpaboTka NpuemMoB Tewma 1.2 Pone n MJK 02.01. Opranusamus 2
Ilpenocrasnenn OpraHu3aly paboyero | MeCTO CIyKObI JESATEIBHOCTH CITYKObI
© TOCTHHUYHBIX MECTO CITy’KOBI TpreMa npuéma u IpUeMa, pasMEILEHUs U
yeyr 1 pa3MeIIeHHs pasMeneHus OPOHMPOBAHHUS
Briscuenue rocTei B TOCTHMHHLIBI
notrpeGHOCTEH OpraHU3allMOHHON
1 MMOYKEJTaHUU roCcTA CTPYKTYpE
OTHOCHTEITBHO YCITYT TOCTHHHIIBI.
CocTaBieHue
1 06paboTKa
HE00X0TUMOMN
TOKYMEHTAIIUIO 1O
3arpy3ke HOMEpOB,
0)KH/IaeMOMY 3ae311y,
BBIC3/TY, COCTOSHUIO
HOMEPOB,
HAYHCIICHUIO Ha CYeTa
rocreil 3a
TOTIOTHUTENbHbIC
YCITyTH.
OTpaboTKa HaBHIKOB Tema 1.2 2
0OIIeHNS C TexHUYecKHe MJIK 02.01. Opranusaims




rmoTpeduTeIeM B
[poriecce mprema,
[pETHCTpAIUN

1 pa3MeNIeHns rocTei Ha
MHOCTPAHHOM SI3BIKE, C
KCIIOJIb30BaHUEM
TeXHUKHU U IPHEMOB

P PeKTHBHOTO 0OIIIEHNUS
C TOCTSIMH, JICJIOBBIMHU
apTHepaMu

1 KOJIJIETaMH | [IPHEMOB
CaMOpETYIISIINT
MOBEJCHHUS B IpoLIecce
MEXIIMIHOCTHOTO
OOTIIeHMS.

[TpumeHeHue
mpodecCuoHaIbHBIX
[porpaMM JIJIsl TIpueMa,
[PETHCTPALIAN U BBITTUCKA
rocTen

cpencTBa
oOecreueHuns
hhdekTuBHOI
[paboTHI CITyKOBI
nmpruémMa u
[pa3MeILCHHSI.

JESATEITBHOCTH CITYXKObI
npuema, pa3MeneHus 1
OpoHUpOBaHUs
TOCTHHHILIBI

[IpoBenenue padboT 1o Tema 1.7. M/IK 02.01. Opranuszanus
0 OPMIICHUIO TOCTEH Opranuzais ¥ |IeSITEILHOCTH CITYKOBI
(VIP-rocreii, rpymnm, KOHTPOJIb [pUeMa, pasMELCHUS U
KOPIIOPAaTUBHBIX TOCTEH).| TeKyIluen OpOHMPOBaHMS TOCTUHHLIBI
OTpaboTKa HABBIKOB JESITEbHOCTH
[pErucTpanuu COTPYIHUKOB
WHOCTPAHHBIX TPAXKAaH. | CIYXOBI
OTtpabotka OpOHHMPOBAHUA U
B3aMOJICIICTBHUS C TPOJIaXK
TypareHTCTBaMH,
TypoIiepaTopamu
W MTHBIMHA CTOPOHHUMHU
OpTraHU3aIHIMU.
Kontpons okazaHus
MEepevHs yCIyT,
MPeIOCTaBIsIEMbIX B
TOCTUHHUIIAX (10
TOTOBOPY).
Odopmiienne M/IK 02.02 Opraam3arus
M TIOITOTOBKA CYETOB Tema 2.2. IMesITeTbHOCTH CITYKOBI
rOCTEH. anaanHHe YIPABJIEHHS] HOMEPHOTO
OTpaboTKa HABBIKOB TeKymen (poH/a ¥ IOTIOTHUTENBHBIX
HAYNCIICHUS ACATCILHOCTBIO  \y ey,
1 OCYIIECTBIICHUS COTPYAHUKOB

CITYXKOBI

[pacueToOB C TOCTSIMU
OTpaboTKa HaBHIKOB
paboTHI C
nHGOPMaLMOHHOHN 0a30i
NAHHBIX O HAJTMYUN
BaHATHIX, CBOOOIHBIX
MECT, O TOCTAX
(IpOXHMBAIOLIHX,
BEITIIICABIIINXCS,
OTHE3KAIOIIIHX ).

POAAXK

OpOHHUPOBAHUS U

O3HaKOMIIEHHE CO
CTaHIapTaMu
00CITyKUBaHHUS B
FOCTHHUIIE

Tema 1.6.
DyHKIUU
VIpaBIICHUS
ciyx0aMu

M/IK 02.02 Opraam3aius
IMesITeTbHOCTH CITYKOBI
YIpaBICHHSI HOMEPHOTO
(hOH1a ¥ TOTIOTHUTEITEHBIX




M3yuenue paboThl oduca
A IMHUHHCTPATUBHO-
XO3AHCTBEHHON CITYKOBI
OBranenne
MMPaKTHIECKUMHU
HaBBIKAMU
cynepBansepa,
KOOpIMHATOPA
Ocy1iecTBieHuE
KOHTPOJISI HaJl Ka4eCTBOM
YOOPKH | TIpaBmiia
MpreMa TOCTEBBIX
HOMEpPOB, MPOBEPKa
CaHUTApPHOT'O COCTOSTHHS
HOMEpOB,

CITy>KeOHBIX

1 00IECTBEHHBIX
[OMELICHUI B
COOTBETCTBHH CO
CTaHIapTaMHU
00CITyKBaHHS

NPEINPUATHA
Typu3Ma u
FOCTENPUHUMCTBA

[YCITYT.

IIpoBenenue npuema

1 MTHBEHTApHU3aIUN
FOCTHHUYHOTO O€JIbsi
[IpoBenenue pa3auUHbIX
BUIOB YOOPOUHBIX paboT
Odopmienne
NOKYMEHTOB Ha 3a0bIThIE
BeIIN

KoHTposb coxpanHOCTH
[PEeIMETOB HHTEPhEPa
HOMEPOB
Hcnons3oBanue B padboTe
3HAaHUM WHOCTPaHHbIX
SI3BIKOB

5

Tema 1.7.
Kareropun
MepCoHaJIa CITYKO
NpeanpUsITUA
TypHu3Ma U
TOCTETIPUUMCTBA.
OCHOBHBIE
TpeOOBaHMS K
MePCOHAIY.

MK 02.02 Opranusanus
IMesITeIbHOCTH CITYKOBI
YIIpaBJIEHHs] HOMEPHOTO
(boHIa 1 TOTIOTHUTENBHBIX

[yCITYT.

OxkazaHue
MEPCOHAJIBHBIX

M JTIOTIOJTHUTEITBHBIX
[YCIIYT TOCTSIM
HpI/IMeHeHI/Ie MAarHUTHBIX
KapT OT TOCTUHUYHBIX
HOMEPOB,
podeccuoHaIbHOE
0bopymoBaHue,
MHBEHTAph,
POTUBOIIOKAPHOE
obopynoBaHme
[IpenocraBnenue yciyr
XpaHEHUs [ICHHBIX
Bemei (kamMepsl
XpaHeHus1, ceHdbl

W JICTIO3UTHBIC STYCHKN)
Odopmienue
TOKYMEHTAIINN Ha
XpaHEHUE IIEHHBIX
BEIICH MPOKUBAIOIIIIX
OdopmiteHre aKTOB TIPH
BO3MEIICHUH yIIepOa
WJTH TTOPYH JIUIHBIX

BeIey rocren

Tema 1.8.
Kopnoparushas
KYJIBTYpa..

M/IK 02.02 Opranuzauus
IEATEIILHOCTH CITY)KOBI
YIpaBIeHHs] HOMEPHOTO
(hOH1a ¥ TOTIOTHUTEIEHBIX

[CITYT.




(O3HaKOMIJIEHHE C
CHUCTEMOM cetihoBoro
XPAHCHHS

1 COOII0ICHHEM
0€3011aCHOCTH B
FOCTHHULIE

M CTaHJapTaMu
MCIIOJIB30BAHMUS
TEMO3UTHBIX SYEeK,
MHMBHTY AJTbHBIX
ceiioB, XpaHCHHS
Oaraka B kKamepax
XPaHCHHUS.
(O3HaKOMIJICHHUE C
TEXHUKOM 0€30I1aCHOCTH
1 OXpaHOU Tpyna npu
pabote ¢
000pyIOBaHHEM
CocTaBlicHHE aKTOB Ha
CIIMCAHHUC I/IHBCHTapﬂ
1 000pyIOBaHUS

Tema 7
XapakTepucTrKa
croco0oB
XpaHEHUS
00paboTaHHOTO
CBIPBSI U TOTOBBIX
oty pabpuKaToB

MK 02.02 Opranusanus

INesITeIbHOCTHU CITYKOBI

YIIpaBJIEHHs] HOMEPHOT'O

(boHa M TOTIOTHUTENBEHBIX
CIIYT.

Opranu3zamus pabodero
MecTa

W3yuenue untepdeiica
M TTOpsIIKa
MCTIOBb30BaHUS
CTIIEUATN3UPOBAHHOTO
MPOrPaMMHOT'O
oOecnieyeHust 11t
rOCTHHUYHOI'O
MPEIIPUATHS

Tema 1.22.
Opranu3auoHHbI

€ CTPYKTYpBbI
YIPaBICHUSL.

M/IK 02.02 Opranuzauus
IMesITeIbHOCTH CITYKOBI
yIIpaBJIEHHsI HOMEPHOTO
(boHIa 1 TOTIOTHUTENBHBIX

[yCITYT.

Hcnons3oBaHue
TeXHUUYECKHUX,
TeJICKOMMYHHUKAI[UOHHBI
X CPEJICTB

1 IpOoeCCHOHAITBHBIX
[IporpaMM Jijis ipuemMa
3aKasa u

oOecriedeHust
OpOHMPOBAHHNS;
Odopmiienne
OpOHUPOBAHUS C
MCIIOJIb30BaHHEM
renedoHa

Tema 3.2. IIpouecc
IMOCEeJICHUS
1 BBICEJICHUS TOCTel

M/IK 02.03 B Opranuzauus
IMeATeTFHOCTH JIeTIapTaMEeHTa,
MapKETHHTa U PEKJIaMbI

Odopmnenue
OpOHUPOBAHWS C
MICIIOTH30BAHUEM
WnTepueta

M Typoreparopa
Odopmiienne
OpOHHpOBaHMS Yepe3
CalThl OTENICH U CUCTEMBI
MHTEpHET-
OpOHUpPOBAHWS.

Tema 3.2. IIpouecc
IMOCEJICHUS
1 BBICEJICHUSA TOCTeH

M/IK 02.03 B Opranuzanus
IMeATeTLHOCTH JISTIapTaMEeHTa|
MapKETHHTa M PEKIIaMbI

Odopmienne

Tema 3.2. IIpouecc

[PYMOIIOBOTO, OT

MOCCJIICHUA

MJIK 02.03 B Opranuszanus

JCATCIIBHOCTH JCIIAPTAMCHTQ|




KOMITaHHH M BBICEJICHHSI TOCTEH [MapKeTHHTa M PEKIaMbl
1 KOJIJIEKTUBHOTO
OpOHUPOBAHUS
BHeceHuil u3MeHEHUH B
ITUCTBI OXKUTaHUS

1 oopMIIEHHE 3asBOK HA
[pe3epBUPOBaHLE
HOMEPOB
[IpenocraBiieHHE TOCTAM
nHpOpMaLuu 00
YCIIOBUSIX aHHYJISIIIH
OpOHUPOBAHWS

1 BOBMOKHBIX
MTPapHBIX CAHKIIAIX
Bnecenue
TOTIOJIHUTENBHOMN
WHpOPMALIUK B 3aKa3 Ha
OpoHHpOBaHLE
OdopMieHne CIeTOB Ha
MOJTHYIO HJIM YaCTUYHYIO
[peIOTIATY

W TIOJTBEPXKICHUE O
[pe3epBUPOBAHUN
HOMEPOB

Odopmienne 6I1aHKOB,
BHECEHHE U3MEHEHUH B
OJIaHKM [IPH HESIBKE,
OTMEHE ¥ aHHYJISITUU
OpOHHPOBAHUSA
OTcrexuBaTh

M TIPOBEPATH
OOHOBIISFOIITYFOCS
WH(POPMAITUIO 10
OpOHHPOBAHHIO MECT

Y CTIeIHaIbHBIM 3aKa3aM
Ha YCITyTH U COCTOSTHHIO
HOMepHOTO (hOHJA.

4. CucreMa OlleHUBAHMS MPOXOKACHUS NMPAKTHKHU

Onenka KauecTBa MPOXOXKACHHUS TMPAKTUKHM MNPOUCXOAMT MO  CIEAYIOIIUM
MIOKa3aTeJsIM:

- COOTBETCTBUE COJIEPKAaHUs OTYETA 110 MPAKTHUKE 33JaHUIO HA MTPAKTHUKY;

- odopMieHHE OT4YeTa IO TMPAKTUKE, B COOTBETCTBUU C YCTAHOBJICHHBIMU
TpeOOBaAHUSIMU;

- odopMmieHHS JHEBHHUKAa TPAKTUKH B COOTBETCTBUU C YCTaHOBJICHHBIMU
TpeOOBaAHUSIMU;

- OIEHKa B AaTTECTAllMOHHOM JINCT€ YPOBHS OCBOCHHUS TPO(HECCHOHATHHBIX
KOMTIETSHIIUI TTPH BBHITIOJHEHUH paOOT Ha MPaKTUKE;

- 3aiCh B XapaKTEPHUCTUKE 00 OCBOCHWHU OOIIMX KOMITETEHIIMH MPH BBITIOJTHEHUH
paboT Ha MPAKTHKE;

- KOJIMYECTBO M TMOJHOTA MPABWJIBHBIX YCTHBIX OTBETOB HA KOHTPOJBHBIE BOIPOCHI
BO BpeMs ITPOMEXYTOUYHOM aTTeCTaIlH.

Onenka 3a /I3 mo mpakTHKe OMpeensercs Kak CpeaHuid Oai 3a MmpeacTaBICHHbIC
MaTepuasbl C MPAKTUKH U OTBETH HA KOHTPOJIbHBIE BOMPOCHI.

OreHKa BBICTABIISICTCS 110 S5-TH OAJUTHHOM TIKaJIe.

Kputepuu BbICTaBII€HUS OLIEHOK:



OueHka «omauyno»  BBICTABISIETCS, €CJIM  OOYYAIOIIMIICS  BBINOJHWI B
YCTAHOBJICHHBIA CPOK M Ha BBICOKOM YPOBHE BCE 3aJaHUs TMPAKTUKH, TMPOSBUI
CaMOCTOSATENIbHOCTh, TBOPUYECKUM MOAX0]] U MHUIIUATUBY, MPEICTABUI THEBHUK MPAKTUKHU.
[Ipu 3amuTe MpakTUKHU: JOTUYECKH BEPHO, apryMEHTHUPOBAHO U SICHO JaBajl OTBETHI Ha
MOCTABJICHHBIE BOMPOCHI;, JEMOHCTPUPOBAT MMOHUMAHUE CYIIHOCTH U  COLMAJIBHOM
3HAUUMOCTU CBOeW Oyaymied mnpodeccuu, HUHTEpeC K HeH; JEeMOHCTPUpPOBAJ yMEHHUE
NPUHUMATh PEIIEHUS B CTAaHAAPTHBIX W HECTAHJAPTHBIX CUTyallUsX, HECTU 3a HUX
OTBETCTBEHHOCTh

OueHka «xopouio) BBICTABIAETCS, €ClU OOYYarONIMIICS BBINOJHUI B CPOK BCE
3alaHusl  TMPAKTUKH,  MPEAYCMOTPEHHBIE  MpOrpaMMOl  MPaKTUKH,  MPOSBUI
CaMOCTOSITEIIbHOCTh, TPEJCTABWI JHEBHUK MPaKTUKU. B oTBerax mpam moapoOHOe, HE
KOHKPETHOE/KpAaTKOe OIHWCAaHWE 3aJaHui TMPAKTHKH, CIelal CcJiadble BBIBOABI M
npeioKeHus: (B BBIBOJAX W NPEMJIOKEHUAX OTCYTCTBYET KOHKPETHOCTH). (OTueTHas
JOKyMEHTaIusi oopMiieHa B COOTBETCTBUM C TpeOOBaHUSMHU, TTOJA00pPaHBI HEOOXOIUMbBIC
MPUIIOKECHUSL.

OueHka «y0o6nemeopumenbHo) BbICTABISIETCS, €CIU 00yYarOUIUICs BBITOIHUII BCE
3a/IaHus, HO HE MPOSBWI TIIYOOKHUX TEOPETUUECKUX 3HAHUW M YMEHHUH MPUMEHSTHh UX Ha
npakThke. B ycTaHOBIIEHHbIE CPOKH MIPEACTABUII THEBHUK. B 0TBeTax Aan MOBEPXHOCTHOE,
HEIMOJHOE OINKCAHWE 3aJaHul TPAKTUKW, TPUIIOKUI HE BCE JTOKYMEHTBI, IIPOBEIN
UCCJIEIOBATENbCKYI0 W/WIM aHAIUTUYECKYI0 paboTy, OTCYTCTBYIOT BBIBOJIBI W/WIH
MPEIIIOKEHHUS.

OueHka «HeyooenemeopumenvHo) BHICTABISIETCS, €CIM  OOy4YaroIIMiics He
BBITIOJIHUJI TIPOTpaMMy TIPAKTUKH W/WJIU HE MPEJCTABUI B CPOK OTUETHYIO TOKYMEHTAIUIO.
Ero otBer He TMO3BOJISIET cJejaTh BBIBOA O TOM, YTO OH OBJIaJIe]l HaYaJbHBIM
po¢eCCUOHATILHBIM OTBITOM M TPO(PECCHOHATBHBIMUA KOMITETCHIIUSIMUA TI0 HAIMIPABJICHUSIM:
BBITIOJTHEHBI HE BCE 3alaHusl, HapyIlIeHa JIOTUKA U3JI0KEHUSI.

OuneHOYHbBIE CPEICTBA MO MPOU3BOACTBEHHOI MPAKTHKE
CnHCcoOK MHANBUAYAJbHBIX 32IaHU JJIsl MPOBeeHNs MPOMEKYTOUYHOH aTTeCTAlHN

HanmenoBanue Bonpoca Kparkuit orBet
1. OTpaboTka mnpueMoB opraHuzanuu padodero wmecro | Ciyxba mpuema M pa3MelieHus
CI1y>kObI TIpueMa 1 pa3MelIeHHs. ABIISIETCS IIEPBBIM

MoApa3ACiCeHUEM, C KOTOPBIM
3HAKOMSITCS TOCTH, OpOHUpYH
HOMEpa U Tpue3kas B

TOCTUHHILY. BHG‘IaTHeHI/Iﬂ,
IIOJTYYCHHBIC oT 9TOI0
3HaKOMCTBaA, BO MHOT'OM

(hOpMHUPYIOT OT3BIBBI TOCTCH O
KauyecTBe  OOCIy)KMBaHHS B
nenoM. MiMeHHO 3Ty cinyxOy




MOXHO Ha3BaThb JIUIIOM
TOCTHHHIIBI, 1 BO MHOTOM OT Hee
3aBHMCHUT  3aIlOJHAEMOCTh, a,
CIIeIOBATEIBHO, "
SKOHOMHYECKasi 3((HEKTUBHOCTh
TOCTHUHHUIIBI.

Cnyx0a mpuema IODKHA OBITh
pacronoxeHa B
HEIMOCPEICTBEHHOM OJIM30CTH OT
BXOJa B roctuHuny. B ciydae

OOJIBIIION IUIOIIAaN
TOCTHHHUYHOT'O BECTHOIOJIS
JAHAMAYHBII XapakTep
HHTEpbepa JIOJKEH
COPUEHTHPOBATh roCTs B
HAIlPaBJICHUU  PACIOJIOKCHUS
CTOMKH perucTpaIuu
(pecenmuu). K obopymoBanuio
CTOMKH perucTpanuu HE
IPCABSBISICTCS KaKuX-JI100
CTaHIaPTHBIX TpeOOBaHUH.

OOBIYHO €€ BBICOTA COCTaBIISICT
1,1 M. (ynoOHO aJi KIIMEHTOB), U
mpuna 0,76 m. JlnuHa cToiiku
3aBHUCHUT oT KOJIWYECTBa
HOMEpPOB B OTEJe, ONepaluu,
MPOU3BOJAUMBIX 33 CTOWKOW, U
o0miero JauW3aiiHa BECTHOIOJIS.
Han crolikoit, 3a HeW wuiau Ha
HeH OOBIYHO IIOMEIIAIOT
BBIBECKH, ITOKA3bIBAIOIINE, TIJE
JIOJDKHBI BBITIOJIHATHCSL paboune
MPOIETYPHI: perucrtpanus,
KaccoBOe oOciyXuBaHue,
BbIJ1aya MHPOPMAIUHU U TIOYTHI U

p.

2. BeisicHeHue  MOTpeOHOCTEW M TMOXKETaHUH  TOCTH

OTHOCHUTEIIbHO YCIIYT.

[ToTpebHOCTH KIIMEHTA — 3TO
(haxTophI, OOy X AaroIue
KOHKPETHOTO YeloBeKa

MOKYIaTh MPOAYKT WJIH YCIYTY.
UTo0Bl UX OMpenenuTh, HYKHO
MTOHNMATH MPUYUHBI, 1o
KOTOPBIM OH MPUHUMAET
perieHue. 9To 0COOEHHO Ba)XHO,
ecnu ousHec TUTAHUPYET
OIO/DKET Ha TMPOIABMIKEHUE WU
3aIycK HOBOTO MPOJyKTA.

UroObl  dyume  y3HaTb O
MOTPEOHOCTSX KIMEHTOB, HYKHO
MOHATh, KTO OHHM  TaKHe.

HenoctaTouno MpOCTO
ONPENIECIUTh LEJIEBYIO
ayJIUTOPHIO, Ba)KHO ee

CErMEHTUPOBATh MO  Pa3HbIM
KPUTEPUSIM.

3. CocraBienue

u

o0OpaboTka

Heo0X0auMOM

CocraBnenne u  0oOpaboTKa




AOKYMCHTAIIMKO TII0 3arpy3k€¢ HOMCPOB, OXHUIAACMOMY
3ae3ay, BbIC3AY, COCTOAHHUIO HOMCPOB, HAYMCICHHUIO Ha
cueTa rocrei 3a AOMOJIHUTCIILHBIC YCIIYT'U.

JOKYMEHTAllM 10  3arpy3ke
HOMEPOB, OXKHJIaEMOMY 3ae31y,

COCTOSIHUIO HOMEPOB,
HA4YMCIICHUAM

KpoMe H0KyMEHTOB, KOTOpbIE
HepefaroTes TOCTIO,
aIMUHUCTPATOP 3ar0JIHACT
JIOKYMEHTBI BHYTPEHHETO
I10JIb30BaHHUS. B
aBTOMATHU3MPOBAaHHBIX

TOCTUHHIIAX BCE 3TU JOKYMEHTBI
(dbopMupyIOTCI  aBTOMATHYECKU
1OCJIe BHECEHUS! JAHHBIX TOCTS
IPU PETUCTPALIH.

4. OtpaboTKa HaBBIKOB OOMIEHUS C TOTPEOUTENIEM B
npolecce MmpuemMa, perucTpali U pa3MelIeHus] ToCTe Ha
WHOCTPAaHHOM $I3BIKE, C HCIOJb30BAHUEM TEXHUKH W
npueMoB (PPEKTUBHOTO OOIIEHHS C TOCTSAMH, JICIOBBIMU
nmapTHEpaMH ¥ KOJUIETaMH W TIPUEMOB CaMOPETYJISIHH
MOBE/ICHUS B IPOLIECCE MEIIIMIHOCTHOTO OOLICHUS.

OTtpaboTtka HABBIKOB
UCIIONB30BAaHUSI ~ TEXHHK U
IPUEMOB 3¢ GEKTUBHOTO

OOIIEHHUST C TOCTSIMH, JEJIOBBIMH
napTHepaMM U KOJUIETaMHu ¢
HCIIOJIb30BaHHEM IPUEMOB
CaMOpEryJisIiUM  IIOBEICHUS B
polecce MEKJIMYHOCTHOTO
o01IeHHs..

5. Ilpumenenue  mnpodecCHOHANBHBIX  MpPOTpaMM st
IIpUEMa, PETUCTPALIUU U BBIIUCKHU FOCTEH.

XKenas nogHATH NpecTUX CBOEH
TOCTUHUIBl WM TaHCHOHATa,
obecneynThb YETKOCTb u
ONEpPaTUBHOCTh 0OCITYKUBAHUSA
KJIMEHTOB, HAJIAJAUTh KOHTPOJIb
3a JICUCTBHSMH I€pCOHAla |
T.IL., nux PYKOBOAMTEIN
HEMUHYEMO MPUXOJAT K MBICIU
0 HE00X0IMMOCTH
pruoOpeTeHus u
HOCIIEAYIOLIETO BHEJPEHUS
ABTOMAaTU3UPOBAHHON
TOCTUHUYHOMN CHCTEMBI.

B Hacrosmee  Bpemsa B
TOCTUHUIAX ITPUEM, XPAaHEHUE U
TTOMCK uH(popMauu
MIPOUCXOJUT c MIOMOIIBIO
AaBTOMATHU3HPOBAHHBIX  CHCTEM
ynpasienus. Her  Hukakon
MpoOJieMbl BbI3BAaTh W3 MaMSTH
KOMIIBIOTEpA CIIMCOK
MPHUOBIBAIONINX B TOT WJIM WHOM
JI€Hb TOCTEH, CBENEHHA O
pe3epBUPOBAHUU HOMEPOB, O
MIOCTOSIHHBIX KIIMEHTaX, CueTax
roCTeH U JIp.
ABTOMaTH3UpPOBaHHAs CHUCTEMA
YIPABJICHHUS COCTOWT W3 Habopa
KOMIIBIOTEPHBIX ~MpOTrpamm, C
MOMOILBIO  KOTOPBIX  MOXHO
coOupatb M  HCIOJIb30BaTh
UHGOpMALIMIO, aKTyalbHYIO IS
paboTbl o(ucoB ympaBiIeHUS U
OJICPIKKH

6. [IpoBenenne pabor mo odopmuenuto rocreit (VIP-

Crenuduka o6cayXKUBaHUs Vip-




rocTel, rpymn, KOpInopaTUBHBIX TOCTEN).

roCTe, MHOCTPAHHBIX TI'PAXKIAH
U KOPIIOPATHBHBIX KIMEHTOB.
Opranuzanus npuemMa u
obcmyxxuBanusi  VIP-Typucros.
Y4acTHUKM ~ MEXAYHapOAHbBIX
(hopyMOB OOBIYHO HCIOJIB3YIOT

aBHATPAHCIIOPT. [TosTomy
MPUEM TOCTCH HAYMHACTCS YXKe
B a’poIIopTy, rae UM
MPEOCTaBIACTCS VIP-
o0cTyXKUBaHUE u
MpPeI0CTaBIICHUE Pa3IUYHBIX
BUJIOB TpaHcropta. OaHuM u3
OCHOBHBIX 3JICMEHTOB
00CITy’)KUBaHHs TYPUCTOB, B TOM
yucaie u VIP, - sBuserca

pasmemenne. OcHOBaHUEM A
pa3MelieHusT B KOHTPECCHBIH
OTCJIb UHOCTPAHHBIX TYPHUCTOB U
JieNIeTalyii, CIy)KaT U3BEIICHHE,
COOTBETCTBYIOIIAS 3asiBKa
HuTyp6ropo, HAJINYHE y
TYpPUCTOB [1acIopToOB u
BAy4YepPOB TYPUCTCKHUX (HUPM.

7. OtpaboTKa  HABBIKOB  PETUCTPAIlMM  MHOCTPAHHBIX
IpaKJaH.

HNHocTpanHble rpaxzaase,
BPEMEHHO  IpeObIBalolie B
Poccuiickoit ~ ®enepauuu, a
paBHO IIOCTOSTHHO WIH
BPEMEHHO  MPOKMBAIOIIKME B
Poccuiickoii  ®enepanuu, npu

HaX0XJICHUHN B MECTEC
Hpe6BIBaHI/I$I, HE ABIAOIICMCA
nux MECTOM KUTCJIBCTBA,

IOJIUIE’KAT TIOCTAaHOBKE HAa Y4YeT
0 MeCTy TIpeObIBaHUA, 3a
UCKIIIOYEHHEM CIIy4aes,
MPETyCMOTPEHHBIX YacTblO 6
CTaTbU 20 ®denepanbHOro
3aKOHa. HNHocTpaHHbIE
rpaxaaHe, ABJIAIOILNECS
y4acCTHHKaMHU ['oCynapcTBEeHHON
MpOrpaMMbl IO  OKAa3aHHUIO
COJICHCTBUS J0OPOBOILHOMY
nepeceneHnl0 B Poccuiickyro

denepanuio
COOTE€YECTBEHHUKOB,
MPOXKUBAIOLIUX 32 PYOEKOM, U
YJICHBI 1204 cemei,
TIePECEISTIONITUECS.

8. OtpaboTka  B3aMMOJEHCTBHS C  TYpareHTCTBaMH,
TyponepaTopamMy ¥ HHBIMH CTOPOHHUMH OpPTaHU3aLUSIMH.

Typucrckas  uHOyCTpus, B
COOTBETCTBUM C POCCHICKUM
3aKOHOJATEIECTBOM,

MpeACTaBISIET cobon
COBOKYITHOCTb ~ TOCTHUHHI] U
UHBIX CpEICTB pa3MeUIeHHUs,
CPEICTB TpPaHCIOPTa, OOBEKTOB
0O0IIIECTBEHHOTO MMUTAHUA,
00BEKTOB u CpeACTB




pa3BiieueHus, 00BEKTOB

IIO3HABATENbHOIO, JIEJI0OBOTO,
0370POBHUTEIBHOIO,
CIIOPTUBHOTO u HHOTO
Ha3HA4YECHHUS, OpraHu3alui,
OCYILIECTBIISAIOIIUX
TypOIIEPAaTOPCKYIO 51
TYparcHTCKYI IeATENbHOCTh, a
TaKxe OpraHu3anui,
IIPEIOCTABIIAIOIIUX

OKCKYPCUOHHBIE  YCIYyTU U
yCIyTU  TUIOB-TIEPEBOTYMKOB.
WNunycrpus Typu3ma
pacrnojnaraer COJIUTHOU
MAaTepHAIbHO-TEXHUYECKOU
0a3oii, o0ecreYnBaeT 3aHATOCTE
OOJBIIOTO  4YHCIIa JIIOJed U
B3aMMOJICHICTBYET CO  BCEMHU
OTpaciasiMu SKOHOMUKH.
HaubGonee 3amerHyio poib B
TYPUCTCKOW MHAYCTPUH WUTPAIOT
OpraHM3aliy, 3aHUMaroIIHuecs
dbopMupoBaHHEM U TPOJaKEH
TypOB, a Tak)Ke MOJTrOTOBKOH U
IIPOBECHUEM JKCKYpPCH,
OKa3aHHWEM HHBIX ycayr. B
HacTosIIee BpeMs Ha
TYPUCTUUYECKOM pBIHKE
NEUCTBYIOT JIBa BHJA TaKHX
OpraHu3aluii: Typoneparop u
TypareHT

9. KoHTpOsb OKa3aHus NepeyuHs yCIyr, MPel0CTaBIsIeMbIX B
rocTuHUIax (1o JoroBopy).

lNocTunnuHbIE yCIyTH
MIPEIOCTABIISIOTCS
UCTIONTHUTENIEM Ha OCHOBAaHUU
JIOTOBOpa,  3aKJIOYaeMOro B
nUChMEHHOU (hopme.
JoroBop,  3akiro4yaeMblii  C

norpeduTenem WIH c
3aKa34yukoM -  (PU3UYECKUM
JULIOM, HE SABJIAIOIUMCS
WHAWBUAYAJIbHBIM

MpeANPUHUMATENIEM,  SBISIETCA
nyOanuHbM - gorosopoM. C 1
sHBaps 2021 BcTynwim B cuily

HOBBIE [TpaBuna
MIPENOCTABIEHNS] TOCTUHUYHBIX
YCIYT, YTBEPKIACHHbIE
IlocTanoBneHneM

npaBurensctBa  Ne 1853  or
18.11.2020. N3menenus
KOCHYJIUCh J0TOBOpa Ha

0OKa3aHUuC¢ T'OCTHHUYHBIX yCJIyF.
M3MeHwics nepeueHb CBeICHUM,
065133.T€JIBHI>IX JUIA yKa3aH1/1;1 B
JIOKYMEHTE.

10. OdopmieHne 1 TOArOTOBKA CUETOB TOCTEH.

Ilepen oTbe3noM rocreil kaccup
IIPOBEPSET U MOArOTaBINBACT UX
cyeTa, UCIOJIb3YS Ha




KOMIIBIOTEPE OJIHY M3 MPOrpamMm
oO0men KOMITHIOTEPHOM
IIPOrpaMMBbl Front office,
KoTOpast HasbiBaeTcsi «Pacuery
(Check out). Pacuer ¢ rocrsamu
IPOM3BOJUTCS 3a IPOXHBAHUE,

JOTIOJIHUTEIIbHBIE IIJIATHBIE
yCIIyTu u TenedoHHbIE
[1IEPETrOBOPBLL. Kommnsrorep
ABTOMATUYECKU  IIOACUUTHIBACT
CyMMY 3a IIPOKUBAHUE,

YUUTBIBasE CHCTEMY €IMHOTO
pacuerHoro uaca (check out
time — 12:00), cymmupyer
CTOMMOCTh BCEX TeJIe(POHHBIX
IIEPETOBOPOB,  YYUTHIBAET BCE
CKUAKH 33 TPOKUBAHHE W
JOTIOJTHUTEIIbHBIC TUIATHBIC
YCITYTH. D¢ dexTuBHOEC
odhopmiieHHe M  TOATOTOBKA
CYETOB TIOCTEH IIOMOraer B
o0ecrieueHnn  YeTKOCTH U
MPO3pPavyHOCTH (MHaHCOBBIX
TpaH3aKIH{, 4YTO BaKHO KaK JUIs
TOCTSI, TaK ¥ JUII CAMOT'O OTEJIS.

11. OTpaboTKa HABBIKOB HAYUCIICHUS W OCYIICCTBICHUS
pacyeToB ¢ rOCTSIMHU.

OTtpaboTka HaBBIKOB
HAYHCJICHUSI W OCYIIECTBICHUS
pacuetoB ¢ roctamu OTpaboTka
HAaBBIKOB paboThI c
UH(POPMALIMOHHOM 6a3oi
JAHHBIX O HAJIWYAHA 3aHATHIX,
CBOOOJHBIX MECT, O TOCTAX
(Ipo’KMBaOIIKX,

BBINHCABIINXCS,

orbezxkarommx).  IloaroroBka
cuetoB. [lopsnok pacdeTroB 1o
yciayram. Cuctembl  OOHYCOB.
OTtpaboTka HaBBIKOB pPalbOTHI C
nH(}OpMaLIOHHON 6azoi
JAHHBIX O HAINYMU 3aHATHIX,
CBOOOIHBIX MECT, O TOCTIX
(TpOKUBAIOIINX,

BBITTHACABIIAXCS,

OTBHE3KAIOIIUX).

12. OTpaboTka HaBBIKOB paboThI ¢ HH(OPMALIMOHHON 0a30ii
JAHHBIX O HAJIMYUM 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX
(MpO’KMBAOIINX, BHITUCABIINXCS, OTHE3KAIOIIHX ).

OTtpaboTka HaBBIKOB
HAUUCJIEHUS U OCYIIECTBIICHUS
pacueroB ¢ roctsimu. OTpaboTka
HaBBIKOB paboThI C
nH(}OpMaLIOHHON 6azoi
JaHHBIX O HaJIM4YMM 3aHATHIX,
CBOOOJHBEIX MECT, O TOCTAX

(IpOXKUBAIOIIHX,
BBIITACABIINXCS,
OTbHE3KAIOLIUX).
13. O3HakomiIeHHE C€O CcTaHmapTamMu oOciykuBanus B | CTaHmapThl 00CITy )KHUBaHUS
TOCTUHHULIE. rocreil cnyx0o0il mpuema
pa3MeIleHnsT — ONpeleICHHbIE

KPUTEPHH, MI03BOJIAIOIINE




obecrneunTh MaKCHUMaJIbHYIO
MPOTYKTUBHOCTD CUCTEMBI
MeHeDKkMeHTa. OCHOBHas 11CITb,
3a/1a4a pu BBITIOJITHCHUH
paOOTHHKAMU HX O0S3aHHOCTEH
— MaKCHUMaJIbHO OBICTPO
YIOBJICTBOPUTh  MOTPEOHOCTH
MTOCETUTEJICH.

IIpenBuneHbe MOKEJIaHU I
KJIMCHTA (CKPBITBIX M SIBHBIX) —
3aJI0T KOMMEPYECKOro ycrexa
BEJICHUS TOCTHHUYHOTO
ousHeca. HyxxHo OTMCTHTD:
TpeOOBaHUS  JUII  KaXJOro
cpeAcTBa pasmernieHust (OTenb,
TOCTHHHIIA, MOTEJIb MO0 MHOE)
JIOJ>KHBI pa3zpabaThIBaThCS
WHIUBUTYaJIbHO. CrannapTsl
00CITYy)KHBaHUS CaMOCTOSITEIHLHO
MOJATOTOBUTH u BHEJIPUTH
3aTPyTHUTEIBHO.

14. U3yuenne  paboTHI
X03MCTBEHHOM CITY>KOBI.

oduca

AJIMUHUCTPATHBHO-

B TOCTUHUYHOM OousHece
BCTPEYAIOTCs pa3InyHbIe
Ha3BaHUS CILYXOBlI,
oOecrieunBaroei yOopKy,
noJiIepKaHue YHCTOTHI u
(dhopMupoBaHue

aACCOPTUMEHTHOTO psana
MPEIMETHBIX YCIYI HOMEPHOTO
¢doHma u OOIIIECTBEHHBIX
MOMEIIICHUH, Ka4eCTBEHHOI'O
COCTOSIHUS NTOCTEJIBHBIX U MHBIX
NIpUHAJUIE)KHOCTEH. B mpexHue
rOJbl TaKue CITYKOBI
MMEHOBAJIUCH: «cmyx0a
XO3SICTBEHHOTO O0ecTeYeHus: U
o0cmy>)KUBaHUS TOCTHHHIILI,
«ciy0a TOPHUYHBIX», «CITyK0a

TOCTHHHYHOTO XO3sHCTBAY,
«cmyxb6a IKCILTyaTaIluu
HOMEPHOTO honmay,
«MOdTaXKHAS CIyxk0a» U Tpod.
Hepenxo pu ONMCaHUHU
CTPYKTYphl TOCTHUHUIIBI JaHHOE
Mo/ipa3iesieHne UMEHYIOT
«aIMUHUCTPATUBHO-
X03MCTBCHHAS ciryx0a»
(AXCO).

CraBumiee B mocienHee Bpems
Oosee MO YJISPHBIM
HaUMEHOBaHUE «cmyxba

XAaYCKHUITUHT» MPOUCXOAUT OT
anrnmiickoro housekeeping —
JIOMaIIHee XO3SHCTBO,
JIOMOBOJICTBO,
aJIMIHHCTPATHBHO-
X03sCTBEHHAs padoTa.




Kaxk Ob1 HU Ha3bIBanach Ciyxo0a,

oOecreunBaromas
KaueCTBEHHBIH  CEPBHC IS
I'OCTA, OHa BBIITIOJIHACT

ICHTPAIBHYI0 MHCCHIO  OTEJs
KaK CpeICTBAa pPa3MCIICHHUS —
CO3lIaCT  YCIIOBHMSI ~ HOYJIETa,
OTAbIXa, THTHUCHBI, BCECX HHBIX
aCIIEKTOB NMPEObIBAaHMS KIMCHTA.

15. OBnafgeHue MpakTUYECKUMM HaBBIKAMH CyIepBaii3epa,
KOOpJUHATOpA.

Jis  MpakTUYECKUX HaBBIKOB
cylepBaiizepa, KOOpJAMHATOpA U
auaepa  HEOOXOAWMBI  TaKue
HaBBIKH, KaK HaBBIKH
IUTAHUPOBAHUS,  OpPTaHU3AIIHS,
BHUMaHue K  JeTalsiM H
BHEIITHEMY  BUJY, YMCHHE
IPUHUMATB OBICTPBIC PEIICHHS U
pacnpenenarh 3amadd. YToObI
CTaTh YCIEIIHBIM, HEOOXOIMMO
UMETh  OOJBIIOE TOHHMAHUE
IPOIECCOB M JelaTh TO, 4YTO
MaKCHMAaJIbHO 3¢ PEKTUBHO.
HeoOxomuMo yMmeTh jaepKarthb
moa  co0Oi  MHpOeKThl  0e3
3alyThIBAHUS BHYTPb WIIH JUIS
TOTO, YTOOBI IMOHUMATh, KaK WX
TJIaHUPOBATh, a TaK¥Ke
pa3BUBaTh 3¢ deKkTUBHbBIE
TIpy>KeCcKHe OTHOIICHHUS c
KIIMEHTaMHU W KOJUICTaMH.
Cymnepnaiizep SIBJISICTCSI
npo¢eCcCuOHAITBHBIM
PYKOBOIHTENEM, KOTOPBIi
MMEET MOCTOSHHOE TIPUCYTCTBHE
Ha MPOHU3BOJICTBE

16. OcymiecTBiieHne KOHTPOJISI HaJl KauecTBOM YOOpKH H

IpaBUjla  I[IpUE€Ma  TOCTEBBIX  HOMEPOB,  IIPOBEpPKa
CaHUTAPHOTO  COCTOSIHMSI HOMEpOB,  CIY)KEOHBIX U
OOIIECTBEHHBIX  TMOMENIEHHWH B  COOTBETCTBUU  CO

CTaHJapTaMU 00CTyKUBaHUS.

[IposepsTs COCTOSTHHE
yOpaHHBIX HOMEpPOB  00sI3aHbI
cynepBaii3epbl CITYXKOBI
XO3SIMCTBEHHOTO  0OecredeHust
TOCTUHHIIBI. B ciy4ae
BBISIBJIGHUSI ~ HEJAOCTaTKOB B
ybopke OHH JTOJKHBI
OpUHUMAaTh  MEpbhl MO0  MX
YCTPaHEHHIO. B naeane
exenneBHo 100% HoOMepHOTO
dbonma IIOJKHO OBITH
MIPOKOHTPOIMPOBAHO

cynepBaiizepamu. M ckinroueHus
COCTaBJISIIOT HOMEPA, B KOTOPBIX
B IIEPHOJ IIPOBEPKH HAXOIATCS
TOCTH. B 3TOM ciaydae
CylepBan3ep  OrpaHMYMBACTCS
BompocaMm K roctsm: "Bee mm y
Bac B nopsiake B HoMmepe?" uiu:
"Bac Bce ycTpamBaeT B yOopke
HoMmepa?". CrangapTsl
HEKOTOPBIX  BBICOKOKJIACCHBIX




OTeJIed  JOIYCKAalT  TaKke

BBIOOPOYHYIO MIPOBEPKY
MOATOTOBKH HOMEPOB K
HOYHOMY OTHBIXY
MIPOKUBAIOIIUX (BeuepHUit
CEpBUC).

17. [IpoBeenue npueMa U UHBEHTAPU3AIMU TOCTUHUYHOTO | IMyIIeCTBO TOCTHUHMII, KaK U

Oenbs. 1106010 MIPOU3BOJICTBEHHOT'O
NpeAnpUsITHs,  COCTOUT W3

OCHOBHBIX CpEJICTB, WHBEHTAapS,
MaTepHaJiOB U MAJIOLCHHBIX U
OBICTPOM3HAIIMBAOIINXCS
npeameToB. [IpoBepka HaM4us
O®, MII3, a Takxe pacyeToB U
00513aTeNIBCTB, HE OTINYAETCA OT
WHBEHTApU3AI[UU JTUX aKTHUBOB
B J1100011 pupme.

Oco0oe BHHMaHue B OTENE
obpamaror umMeHHo Ha MBII,
IOCKOJIBKY B WX  COCTaBe

YUCIIATCS IIPEIMETHI,
HAXOMAIIMECS B IOCTOSTHHOM
IBIDKEHUH. OTO0 — Mebenb,
yOpaHCTBO HOMEPOB (MIOPTHEPHI,
IITOPBI), TEXHUYECKOe
obopynoBaHue (caHTeXHUKa,
IPOTUBOIOXKApPHBIE IINTHI),
HaTOJbHBIE TOKPBITHS (KOBPHI,
naJiachl) OCBETHUTEIbHbIE
puoOOopHI, IIOCTEJIbHBIE

OPUHAISKHOCTH, a  Takke
dbopmenHass u  crHenuaigbHas
OJIeKJa TIepcoHalla M Jpyroe
UMYIIECTBO, KOTOPOE B CHITY

cnenuduku Ou3Heca
TOIBEPKEHO OUHAMHKE:
PUXOIYETCS Ha CKJIaJI,
OTITYCKAeTCs  IMOAPAa3ICIICHHSIM,
TpeOyeT OTCIIC)KUBAHUS
HAYKMCICHHOTO HW3HOCA, YydYera
MOpYH, JIOKYMEHTAJIBHOTO
odopmITeHUS CIIUCAHUS

HWHBCHTApA U T.II.

Bce omepanum 1o ABMOKCHHIO
HMYILECTBA  OTPAXAIOTCI B
MEePBUYHBIX  JIOKYMEHTax U
y‘IeTHBIX peFI/ICTan, HO nux
MacCOBOCTb MOXKET IMPUBECTH K
BO3HHUKHOBEHUIO  OIIMOOK U

HETOYHOCTEH. ITpoBenenue
HMHBEHTAPHU3AIMN BBISIBIISICT
MoA00HbIC OIIMOKH u
obecreunBaeT  JOCTOBEPHOCTH
OTYETHBIX bopm.

HNHBeHTapu3upyrOT HMYILIECTBO
MOJICYETOM B HATypaJbHbBIX




BCINYHNHAX, CBCPAIOT
(hakTveckoe HaJI4He c
YUCTHBIMU JaHHbIMHA u
(bUKCUPYIOT pe3ysbTarT.

Yucno WHBEHTapU3alUi B
(bMHAaHCOBOM TOAy, JaThl U
CPOKH WX TPOBEICHHS, CIHUCOK
MOJJICKAIUX MMPOBEPKE aKTUBOB

n 00513aTEJIbCTB,
YCTaHABJIMBAIOTCS  KOMIAHUEH
CaMOCTOSTEIIbHO, KpoMme

CJIy4aeB, KOTrJa OCYIIECTBICHUE
WHBEHTApU3AI[UU OTOBApPHBACTCS
3akoHojareNbHo. Kak mpasuiio,
B oTelle  yCTaHABJIMBAETCS

rpaduk MPOBECHUS
WHBEHTApU3AIUH 110 Pa3TMYHBIM
BHJIaM MMYIIECTBA,

MoJpa3/IeICHUsIM U CpOKaM HUX
ocymectBienus. U, ecnmu mo OD
M MarepuajaM Ha  CKJIaje
HaJIMYUE CBEPSACTCS, HAIpUMEDP,
OIMH Ppa3 B TIoA, TO TIIO
uHBeHTapro u MBIl  Ha
YCMOTpPEHUE PYKOBOJICTBA
WHBEHTApHU3allUsl B TOCTUHUIE
MOXXET Ha3HayaTbCsi C Ooiee
4aCTOM MEPUOIUYHOCTHIO.

18. [IpoBeaeHne pa3aMUHBIX BUJIOB YOOPOUHBIX paloT.

OnHum u3 TJIaBHBIX
IOKa3aTesen YPOBHS
0OCITy’)KUBaHHsI B TOCTUHUIIE U
(haxTopoB, COJICUCTBYIOIINX
COXPaHEHHIO BHYTPEHHUX
JJIEMCHTOB 3aHUA, SABIIAKOTCS
HaJUIexKaniee CaHMTapHOE

cocTosiHME €€  IIOMCIICHHI,
CBOECBpEMEHHAsi M TPaBHJIbHAS
OopraHusaiysi yoopouHbIX padorT.
B y6opounsie paboThI BXOAAT:
Y0opKa >KHIIBIX TTOMEIIEHUH.

VYo6opka MecT o01iero
TIOJTE30BAHMS: KOPHUJIOPOB,
XOJIJIOB, JIECTHHLI,
AIMUHUCTPATUBHBIX,

CIy)XeOHBIX U  TMOJACOOHBIX
MOMEIIEHUH.

YOopka miom@aau  TIABHOTO
BXOJIa M IIEHTPAJIBLHOTO XOJUIa
(BecTuOrONS).

Y6opka MIPUJIETAOTICH K
TOCTUHUIIE TEPPUTOPUHU.

Jlnst  BBITIOJTHEHUST YOOPOYHBIX
paboT CyIIECTBYIOT CIEAYIOIINE
KaTeropuu  00CITy>KMBAIOIIETO
nepcoHana:

TOPHUYHBIE: JKUIIBIC HOMEPa
yOOpIIMKH, 3aHATBIE HA YOOpKE




MOMEIIEHUH U MeCT O00IIero
MOJTb30BaHUS (KOpuIOpHI,
XOJITBI, JICCTHHIIBI, BECTHOIOJIb)
yOOpIIMKH TPOU3BOJCTBEHHBIX
U CIOyKeOHBIX  TOMEIICHUH,
MacTepPCKMX H  TEXHUYECKUX
CITyx0.

19. OopmieHre TOKYMEHTOB Ha 3a0BIThIC BEIIIH.

B ciyyae oOHapyKeHHs
3a0BITBIX ~ BEMICH  TOCTHHHIIA

o0s13aHa HEMEJICHHO
YBEAOMUTH 00  3TOM  HX
BJIa/IeNblIA. Ecnu JIUIIO,

UMeIoIIee MpaBo MOTPeOOBaTh
3a0BITYyI0  Bellb WM  €ro
MeCTOHpe6LIBaHI/IC HCU3BECTHO,
MCIIOJIHUTENb 00s13aH 3asiBUTh O
HaxXOJKE B MUJIMIUIO UK OpraH
MECTHOT'O CaMOYIIPaBIICHUSL.

CoTpyIHUK KaMmepbl XpaHEHUS
(otmenma  3a0BITBIX  Bemiei)

pErUCTpUpyeT 3a0bIThIE
(HeBOCTpeOOBaHHbBIE) BEIU B
CIECUATBHOM KypHale,
Y4acCTBYET B COCTABIICHUU aKTOB
Ha HUX. Takue aKTBI
COCTAaBIISFOTCS B TBYX
IK3EMILIApax. AxkT

MOJIMUCHIBAIOT TOPHUYHAS H 3aB.
9TaKOM (PYKOBOJUTEIb CITYXKObI

HOMEpPHOTO donma) 1581051
JEeXKYpHBIM aaMuUHHUCTpaTop. B
aKTe YKa3bIBaeTCs JaTa

oOHapyXeHHsI 3a0BIThIX BelIeH,
Bpemsi, Homep komHaTsl, O.1.0.
IPOXKUBAIOLIETO, CTpaHa, €CciH
9TO -- HHOCTPAHHBIM TIOCTbH,
JlaeTcsl KpaTKoe, HO TOYHOE MX
onucanne. Ilpu cocrtaBmeHnn

aKTOB Ha 3a0BITHIE
(dboToanmaparel, 4ackl, COTOBBIC
TeneOHBI, BUJICOKAMEPBI
YKa3bIBAIOTCS CTpaHa "
HauMEHOBAaHHE KOMIIaHUH-
TIPOU3BOIUTES, HOMED

m3nenus. OAUH 3K3eMIUIp aKTa
OCTaeTcsi B KaMmepe XpaHCHUs
(otmene 3a0wiThIX Bemieit). Ee
COTPYJTHUK ITEPSHOCUT JTaHHBIC B
CIIELUAJIbHBII JKypHaI u
pacmuchbiBaeTCsi Ha  BTOPOM
IK3EMIUIAPE  aKTa, KOTOPHBIHA
XPaHHUTCS B CIIY)KO€ HOMEpPHOTO
donna. Cpox XpaHeHUs
3a0BITHIX ~ Belled --  MIeCTh
MECALIEB I POCCUHCKMX U
OIIMH TOJ Il HMHOCTPAHHBIX
rpaxaaH. 3aTeM 3a0BbITYIO0 BEIllb




nepcaaroT B MUJIMIHAIO.

Ecmn BJIaJIETIeL BEILH
HEU3BECTEH, COCTAaBJISETCS aKT,
KOTOPBIN MOAIUCHIBACT

paboOTHHK, €€ OOHAPYKUBIIHH,
3aB. JTAXKOM WIM JIE€KYpPHBIA
aJIMUHUCTPATODP.

Bnaz[em,uy B€IIKM ITOCBLIAKOT
IIOYTOBYIO OTKPBITKY IO MCCTY
KHUTCJIBCTBA W IIPpU IIOJIYYCHHH
OTBCTAa OTHPABJIAOT BCIIb IO
aapeCy HAJIOKCHHBIM ITJIATCKOM.

Bemu WHOCTPAHIIEB
BO3BpallaloT yepes
OpraHu3alvi, MIPUHUMAaBILINE

UHOCTpaHHBIX  TIpaxJgaH. B
KypHaJle  ydyeTa  XpaHEHHUs
3a0BITBIX  BEIIEH  JIENIAIOTCS
OTMETKH IIpU Iiepefade Belen
BJIAJI€JIbLIAM MJIM B MUJIMLIUIO.

B cilydae oOHapyKeHUs
IepCOHAIOM ['OCTMHHULBI TOCIe
Bole3a [ocTss 3a0BITBIX UM
Beumel u (MiaM) JOKYMEHTOB,
aJIMUHUCTpaIUs I'ocTuHUIBI
YBEJIOMJISIET 00 3TOM BIa/eNbla.
Ecnmu nuno, wumerolee mpaBo
noTpedoBaTth 3a0BITYI0 BeEllb,
WIA MECTO €ro mpeObIBaHUs
HEW3BECTHBI, 3a0BIThIC  BEIIU
CHAIOTCS B KaMepy XpaHEHHs
loctuanier.  Cpok  XpaHEHUs
3a0BITHIX Bewlel 1 mecsl, nocne

4ero nepearTes B
COOTBETCTBYIOIIHE OpraHsl
MyOJIMYHOM BJIACTH WIn
YHUUYTOXKAKTCH, 0 4éM
COCTaBJISIETCS aKT

YCTAHOBJICHHON ()OPMBI.

IIpu orcyrctBum l'octa 1o
MECTy MIPOKUBaHUs 00Jiee CYyTOK

c MOMEHTa UCTECUCHHUS
COIIACOBAHHOTO Cpoka
MIPOKUBaHUS  (COTJacHO  €ro
pacueTHoro yaca),
aJIMUHUCTpAIHS ['ocTunuUIBI

BIPaB€ CO3/1aTb KOMHCCHIO U
caenarb  ONKWCh  HMMYILECTBA,
HaxOJsILIEerocs B HOMEpE.
MarepuanbHble  LEHHOCTH B
BUJIE  JEHEXKHBIX CPEICTB,
JparoeHHbIX METaJlIoB,
LIEHHBIX JIOKYMEHTOB,
aIMUHHCTpalysi  Oeper  mon




OTBETCTBEHHOE XpaHCHHUE.
[Ipouee umymecTBO mepenacrcs
B KaMepy XpaHeHHUs [ 0OCTUHUIIBL.

B cirydae OoOHapyXeHUs
3a0BITBIX  BeIIEHl  TOCTHHUIIA

o0s13aHa HEMEIJIEHHO
yBEIOMUTH 00  3TOM WX
BJIaACTIBIIA. Ecmm JINIIO,

UMEIOIee MPaBO MOTPEOOBATH
3a0BITYI0  Bellb WU €r0
MECTONpPEObIBAHHE HEU3BECTHO,
WCIIOJIHUTENb 00s3aH 3asBUTH O
HAaXOJIKe B MHWJIMIMIO MK OpraH
MECTHOTO CaMOYIIPaBJICHHUS.

CoTpyHUK KaMepbl XpaHEHUus
perucTpupyer 3a0bIThIC BEIIU B

CIIeLIMaIbHOM JKypHaie,
Yy4acTBYET B COCTaBJICHUU aKTOB
Ha HUX. Takue aKTBI
COCTAaBJISIFOTCA B JBYX
3K3EeMIUISpax. AKT
NOJANKCHIBAIOT TOPHUYHAS U 3aB.
3TAXKOM WU JIEXKYPHBII
aIMUHUCTPATOP. B aKTe

yKa3bIBaeTCs JaTra OOHapyKEeHUs
3a0BITBIX Bellleil, Bpems, HOMEp

KOMHATHI, d.1.0.
IIPOKMUBAIOLIETO, CTpaHa, €CIlu
9TO -- HHOCTPAHHBIM TIOCTbH,

JTaeTCsl KpaTKoe, HO TOYHOE MX
onucanue. Ilpu cocraBieHnn

aKTOB Ha 3a0BITHIE
(dboToanmaparel, 4ackl, COTOBBIC
TeneOHBI, BUJICOKAMEPBI
yKa3bIBAIOTCS CTpaHa "
HaMEHOBaHUE KOMIIaHUH-
TIPOU3BOIUTES, HOMED

n3znenus. OAMH 3K3eMIUBIp aKkTa
OCTaeTcsi B KaMmepe XpaHEHHUS.
Ee  corpymHuk  mepeHOCUT
JaHHbIE B CIIELUATbHBIN KypHAaI
U paACIUCHIBAETCS HAa BTOPOM
SK3EMIUISIpE  aKTa, KOTOPBIX
XpaHHUTCSA B CIy’KO€ HOMEPHOTO
dhonna. Cpox XpaHeHUs
3a0BITHIX ~ BemIEH --  MIeCTh
MECSUEB ISl POCCUUCKUX U
OJIMH TOJA JJii WHOCTPAHHBIX
rpaxaaH. 3aTeM 3a0bITYIO BEIllb
NepeaoT B MIIHUIIMIO.

20.KonTposib
HOMEPOB.

COXPaHHOCTH

MPEIMETOB

WHTEphepa

Jlnst obOecrieueHus: COXpPaHHOCTH
CBOCTO HMYyHICCTBA MUAYT 11O

MyTH Y)KECTOUCHUS
KOHTPOJIBHO-ITPOITYCKHOTO
pexxuma. 30, KOHEYHO,

CIOCOOCTBYET COKpAILEHUIO




CIIy4aeB Kpax, HO TaKXkKe BEJET K
YBEIUYCHUIO JIOTIOJTHHUTEIBHBIX
3arpaT W He u3baBigeT OT
CIly4aeB TPHYMHEHHs yiepoOa
JaHHOMY uMmymiecTBy. K tomy
KE «3aMbIKaHUE» TOJBKO Ha
KOHTPOJIBHBIX ~ MEPONPHUSATHIX
MOXET MIPUBECTH K
JaBUHOOOPA3HOMY POCTY 3aTpaT
Ha TOJep)KaHUE B paboyem

COCTOSIHUU CUCTEMBI
obecnieyeHus COXpPaHHOCTH
MMYLIECTBA.

K crocobam obOecrieueHmst
COXPaHHOCTH UMYIIIECTBA
OTHOCSTCH:

CPEICTBA KOHTPOJIS €r0 HaIUYus
U COXPAaHHOCTH, B YACTHOCTHU:

a) YCWJIEHHBIN KOHTPOJIbHO-
MPOMYCKHON PEKUM Ha
TEPPUTOPHUIO OpraHU3aLUH;

0) yCTaHOBKA CUCTEM
BUJICOHAOIIOICHUS U
CHUTHAaJIM3aIIHii;

B) clla4a KJIFOYEH OT MOMEIIeHU
Ha MMYHKT OXPaHbl IPU yXO0JIe C
paboTHI;

I') IEPUOJNYECKOE TIPOBEACHHE
MHBEHTapHU3alli UMYILECTBA;

2) CTPpaxXOBaHHEC UMYIICCTBA,

3) criocoObl yCTaHOBJIECHHUS
OTBETCTBEHHOCTH PaOOTHHKOB
3a o0ecrneyeHne COXpaHHOCTH
HUMYIIECTBA:

a) 3aKJIFOYECHHE JIOTOBOPOB O
IIOJTHOW MaTepUaIbHON
OTBETCTBEHHOCTH;

0) BOSHUKHOBCHHE
OTBETCTBEHHOCTH PAaOOTHUKOB
MIpY OJIYYEHUH UMHU
HMMYIIECTBA IO Pa30BBIM
JIOKyMEHTaM;

B) BO3HUKHOBEHHUE
OTBETCTBEHHOCTH PaOOTHHKOB B
cuty TpeOOBaHUI 3aKOHA

T) pa3paboTKa periiaMmeHTa
nprema OCETUTENEH; U JIp.

21. Uctionp30BaHue

B

pabote

3HAHUM MHOCTPAHHBIX

WNuoctpannelii  s3bIk.  IlepBoe,




SI3BIKOB.

YTO MPUXOJUT B TOJIOBY: S3BIK -
3TO CpPEICTBO KOMMYHHKAIUU.
OH HeoOXxomuM 1Jsl Tepenadyu
napopmanuu. Ho 310 OTHIOIB
He Bce. Jleno B TOM, 4TO Hall
S3bIK  HEPa3pbIBHO CBSI3aH C
HaIllUM MBIIUJICHUEM, a TaK XKe C
BOOOpaKEHUEM, TMaMAThlO U
BOCIIPUSITUEM. HeBo3moxHO
HNOMBICIIUTh ~ YTO-HUOYIh  0e3
si3bIka. MBI MBICIIUM Ha SI3bIKE
WIM JJa)Ke BEpPHEE MBI MBICIUM
SA3bIKOM. Pycckuil - pycckum
SI3BIKOM, SITIOHEI] - SIMOHCKUM,
WCIIaHell - UCTIAHCKUM U T.J. Mbl
MBICIUM O TOM, 4YTO Hac
OKpYXaeT, T.e. O pEeaJbHOCTH.
[ToaToMy # peanbHOCTH MBI
BOCIIPUHUMAEM U TMOHUMAaeM He
WHAYe KakK uepe3 S3bIK. SI3bIKu
HAIIOMHUHAIOT 3epkaia, B
KOTOPBIX OTpakaeTcs
peanbHOCTh, HO SI3HIKOB MHOTO U
BCE OHHM pas3Hble, MOITOMY
KQKJbIM S3BIK OTPAXKaeTcsl OJIHY
U TY K€ PEaJbHOCTh M0-CBOEMY.
Tak ays PyCcCKOTo «IOPSAIOK»
Oyzner HaIloJHEH OJIHUM
CMBICIIOM, a JIJIsi HEMIIa JPYTHUM,
UHJUEL CO CJIOBOM  «CHEr»
Oyner CBs3bIBAaTH  OJHO, a
pycckuit apyroe u T.4. Eme
0ojiee HMHTEPECHBIM  SIBIISIETCS
TOT (aKT, YTO S3bIK, KOTOPHIHA
00s3aH OBITH TOYHBIM, YTOOBI
Mbl MOIJIM TOHHUMATh JIpYyT
Ipyra, Ha  caMOM  Jiene
OKa3bIBaeTCsl  MapaJlOKCAIbHO
HETOYHBIM U IyTaHHbIM. [lo TOM
K€ caMOil MpUYMHE, YTO KpoMe
nepeaadyd WHQGOpMaIUU, OH €Il

JIOJKEH y4acTBOBaTh B
MBIIIJICHHUN. A TaK KakK 158
PEaBbHOCTB, u HaIIn
TIPEICTABICHUS 0 Hel

MOCTOSIHHO MEHSIIOTCS, TO SI3BIK
JIOJDKEH OBITH eIlle U THOKHUM, a
3HQYUT  MO3BOJISATH  CJIOBaM
nmpuoOpeTaTh HOBBIE OTTCHKHU
3HAUYCHUN.

22. Oka3aHWe MEPCOHAIBHBIX W JOMOJHUTENIBHBIX YCIYT
T'OCTAM.

Kpome 00s13aTeIbHBIX u
OeCIUTaTHBIX YCIYT, TOCTUHHIIBI
MPEIOCTABIISIIOT EJIBIA
KOMILICKC BCEBO3MOXKHBIX
JOTIOJTHUTEIBHBIX YCIIyT,
KOTOpbIE OILIAYMBAIOTCS
JOIIOJTHUTEILHO. [Tepeuenb
JOITOJIHUTCIIBbHBIX yCJIyr MOXET




JOTIOTHSITHCS, BUIOU3MEHSTHCS
u  nuddepeHUpoBaTECS B
3aBUCUMOCTH  OT  pa3MepoB
OTeJIsl, €ro MEeCTOPACIOIOKEHUS
U LEJIEBOTO Ha3HAUCHHSI, YPOBHS
KOM(OPTAOEIPHOCTH W JAPYTHUX
npuunH. g cpegHux u
KPYITHBIX TYPKOMILJIEKCOB
(TyproctuHu ,
MOJIHOCEPBUCHBIX OTeNed U JIp.)
CO CpeOHUM U  BBICOKUM
ypoBHeM  KkoMpopTaberbHOCTH
XapaKTepHO HATHYUe
OTPOMHOTO nepeyHs
JOTIOJTHUTEIBHBIX YCITYT:

- YCIIyTH Opra”u3aiuin
obmecTBeHHOro mHTaHus (0ap,
pecropan, kade, Oyder, TUBHOU
6ap);

- MarasuHbsl  (CyBEHUPHBIH,
IPOAYKTOBBII), TOProBbI€
aBTOMATHI;

- HH(PACTPYKTypa pa3BicueHUN
(mMckoTeka, Ka3WHO, HOYHOU
KIy0, 3aJl UTPOBBIX aBTOMATOB,
OWIIbApAHAL);

- AKCKYPCHOHHOE
o0CITy’)KUBaHHEe, YCIYI'M THI0B-
MIEpPEBOTUNKOB;

- OpraHu3aus MPOAAKHU
OuIeToB B TeEaTphbl, IHUPK, Ha
KOHUEPTHI U T.J.;

- TPAHCIIOPTHBIC YCIyTH
(6bpoHupoBaHue OUIETOB Ha BCe
BH/IBI TPAHCIIOPTA, 3aKa3

aBTOTpaHCIOpPTa MO  3asBKe
rocTe, BBI30B TAaKCH, IPOKAT
aBTOMOOMIIEH);

- IIOKYTIKa U I0CTaBKa I[BETOB;
- poJaxa CYBEHHUPOB,
OTKPBITOK M JIPYyroll Ne4aTHON
HPOAYKIINH;

- YCIIyTHU CaJOHa KPACOThI;

- cayHa, Oans, OacceliHbl,
TPEHAKEPHBIN 3aT;

- apeHJa 3aJoB IIEPETOBOPOB,
KOH(epeHIl-3a1a;




- YCayru OM3HEC-IIEHTPA;

- IpyTHe YCIIyTH.

[Ipenmnpusitus,  oxa3bIBalOIINE
YCIIYTH, TOJKHBI pa3MeIIaThCs B
JOCTYIIHOM MecTe (4amie BCEero

Ha IIEPBOM ITaxe). B
BecTHOIOJIe, Ha JTaxax, B
HOMeEpax JIOJKHA OBITH

uHbOpMaIis O TOM, KaK U TJie
MOJIYYUTh YCIYTH, 9aChl paOOTHI
JOJDKHBI OBITH yTOOHBIMU  JIJISt
TOCTEH.

OxkasbiBasg Kakue-1u0o YCIyrd,
HEepCOHaN JIOJDKEH IPOSBIATh
TaKT M KOppeKTHocTh. [lpm
OKa3aHUM  YCIYT  BaXXKHbIM
SBJIAETCA  HE  TOJBKO  HX
KOJINYECTBO, HO M KayecTBO.
[Toaromy BO MHOTHUX
TOCTHMHULAX MPOKUBAIOIIUX IPU
OThE3JIe€  MPOCIT  3aNOJIHUTH
HEOOJIbIINE AaHKETbl, KOTOpbIE
CHAIOTCSI BMECTE C KIIOYaMU B
ciy’k0y nmpuéma M pa3MerieHus,
a 3aTeM HX HU3y4alT B CiyxO0e
peKJiaMbl U MApKETHHTA.

23. [I[puMeHeHne MarHUTHBIX

KapT

oT

T'OCTUHUYHBIX

HOMEpPOB, TpodeccuoHaabHOe 000pYyIOBaHUE, WHBEHTAph,

MIPOTUBOMOXKAapHOE 000y IOBaHUE.

B coBpemenHom wmupe orenu
XOTAT MATA B  HOTYy CO
BPEMEHEM, Ha4yMHasi C MEJIOYEH.
OpHa M3 HMX — HCIIOJIB30BAHUE
MarHMTHBIX KJIHOYeH U KapTOUKU
JUISL BKJIFOUEHUS
JJIEKTPOCHA0KEHUSI B HOMEpax.

24. IlpegocraBiieHHe YCIyr XpaHEHUs IIEHHBIX BelleH
(kaMepsl XpaHeHUs, CEH(BI U ICTIO3UTHBIC STUYEHKH).

Jleno3utHble sueiiku  (cerdbr)
SIBJISIIOTCSL OJHHUM M3 CIIOCOOOB
XpaHEHUsT  MENIKHX  I[EHHBIX
Bemieil. OHM pacrnonaratorcs B
CTEeLUATbHOM MMOMEUICHUN 30HbI
CITYXOBI TIpHeMa U pa3MeIIeHUs
oTeNs, KOTOpOe  Ha3bIBaeTCs
ceiipoBoit komuHaroil. [Tpunnun
paboThl  jenmo3uTHOrO  ceida
COCTOMT B HAJIMYUU  JIBYX
KJIIOUEH

25. OopmieHne NOKYMEHTAallMM Ha XpaHEHHWE IIEHHBIX

BEILIEH POKUBAIOIINX.

Opranu3zanus XpaHeHus JTUYHBIX
BEIICH MPOKUBAIOIINX

«B cooTBeTCTBMH €O CTaTbei
925 TI'paxpaHCKOro KoJeKca
Poccuiickoit ~ denepauuu U
MyHKTOM 17  yTBEp>KIECHHBIX
MMOCTAaHOBJICHHUEM
[IpaBuTenscTBa Poccuiickoit
@Denepauyn ot 25 anpens 1997




roga N 490 [IpaBun
MPEAOCTABICHUS] TOCTUHUYHBIX
yCIIyT B Poccuiickoit
®denepanun UCHOJIHUTED
OTBEYAET 3a COXPAHHOCTh BEILIECH
notpedurens. st Toro 4toObI

rapaHTUPOBATh COXPaHHOCTb
MMYIIECTBA KJIMEHTOB, B
TOCTHHHLIAX  pa3paboTaHbl U
OCYIIECTBIISIOTCS 1esbIe
MIPOrpamMMBl, CHCTEMBI u
KOMIUIEKCBI Mep O0e30IacHOCTH.
Onaum u3 CPEICTB

UMYIIECTBEHHONW 0€e30MacHOCTH
KIIMEHTOB  OTENSI  SIBIISTFOTCS
KaMepbl XpaHeHus U cerdbl. Bo
n30exaHmne HETPUSATHOCTEH
rocreil orensi UHPOPMUPYIOT O
BO3MOXKHOCTH XpaHEeHHsI Oaraxa
B kamepe xpanenus (Luggage
room), a 0co00 LIEHHBIX BEIIEH -
- B JICTIO3UTHBIX sdeiikax (Safe
Deposit  Boxes) wmm B
WHIUBHUIYaJIbHBIX ceidax
Individual safes).»

26. OdbopmieHre akTOB MPU BO3MEIIEHUHU YIIepda WiIH
MOPYHU JTUYHBIX BEIICH rOCTEel.

AKT 0 1mopue HMyIIecTBa —
JIOKYMEHT, B KOTOPOM
(GuKCUpYIOTCS ~ TOBPEXACHUS,
HaHECECHHBIC TOBapHO-
MaTepUaIbHbIM LIEHHOCTSIM,
MIpUHAJIEKALTIM
IPEIITPUITHIO. IIpu  >TOM
MIpeAHAMEPEHHOCTD I
HENPEJHAMEPEHHOCTD
JEHUCTBH, MIOCITYKUBIIUX
IPUYMHOM MOpYM MMYLIECTBA,
poim  HE  HWrpaer —  aKT
COCTaBJISIETCSI BHE 3aBUCUMOCTHU
OT 9TUX 0OCTOSITENILCTB.

27. O3HaKOMJIGHHE C CHCTEMOH Cel(oBOro XpaHeHHUs H
coOnroieHreM 0e30MacHOCTH B FOCTUHUIE U CTaHJapTaMu
UCTOJb30BAHUS  JICTIO3UTHBIX  S[UEEK, HMHIUBUAYATbHBIX
ceilpoB, xpaHeHus Oaraxa B KamMepax XpaHEHHUS.

Opranu3zans XpaHeHus THUYHBIX
Benre MPOKUBAFOIIAX B
TOCTHHHIIE SBIISIETCA Ba)KHBIM
aCIEKTOM TOCTHHHYHOIO Jea.
Kaxxaplii rocTh OKHUIAET, YTO
€ro JIMYHbIE BemM  OyayT
XpaHUTBCA B 0€30MaCHOCTU H
JOCTYIIHBI TI0 €r0  3arpocy.
T'octuHuma HECET
OTIpEIeTICHHYIO
OTBETCTBEHHOCTh 3a XpaHEHUe
JIMYHBIX BEIIEH CBOUX T'OCTEM.
ODTO o03HAyaeT, 4YTO TOCTHHHIIA
IOJKHA 00€eCIIeynTh 0e30acHoe
U HAJIC)KHOE XPAaHCHUE BELIEH,
MPEIOCTABIICHHBIX € TOCTSIMU.
Bo-niepBbIxX, rocTuHMIIA JTOJKHA
MPEI0CTaBUTh CIIeaibHOE
MECTO IS XPAHEHHUS JIMYHBIX




BeIleil rocTeil. ITO MOXKET OBITh
KOMHATa sl XpaHEeHHsI Oaraxka
N I/IHI[I/IBI/I,Z[ya.HBHBIe
mkauuKu B HOMEpAX.
FOCTI/IHI/IL[a JOJI)KHA O6CCH€‘-II/ITL
JOCTYIl K 3THUM MeECTaM TOJbKO
JUIE  TOCTEM W IepcoHala

TOCTHHHUIIBL, YTOObI
NPEeJOTBPATUTh  KPaxy WU
yTpaTy BEUICH.
28. O3HaKOMJIGHHE C TEXHUKOW OezomacHOcTH W oxpaHoil | Paborate Ha mr000oM  Buje
TpyAa npu padote ¢ 000pyI0BaHUEM. 000py0BaHUs paspeniaercs

TOJILKO TIOCTE MPOXOXKICHHUS
oOydyeHust pabore Ha HEM U
TOJILKO Ha TOM OOOpYIOBaHUW,

KOTOpOE 3aKpEIUICHO 3a
pabOTHUKOM.
29. CocraBiiecHME aKTOB Ha ChOHMcaHWe WHBEHTaps u | [lopsmok u paBuiIa

00opymoBaHUsI.

oOopMIICHHS aKTa CITUCaHHS Ha
npeanpusTad. Kak mpaBUIBHO
HOATOTOBUTH ¥ O(OPMHTH
IPOCTOM  aKT O  CIIHMCaHUH
MarepuasoB. MHCTpyknms, Kak

HPaBHIBLHO MCaTh aKThI
cniucanwmsi, oopasen Buaa. Kakue
PEKBH3HTHI HEOOX0AUMO
YKa3bIBaTh.

30. Opranusanus padbouero Mecra.

Opranuzanus pabodero mecra
— JTO CHCTEMA MEpONPHUITHI

o ero IUIaHUPOBAHMIO,
OCHALIEHUI0  CpelICTBaMU U
npeaMeTaMu Tpyaa,
pa3MelIeHUI0 1704 B
OIIPEACIEHHOM HOpSIZIKE,

oOcimy)kuBaHUIO paboyero mecra
u ero arrecranuu. Ho kak Obl HU
ObLTM  pa3HOOOpa3Hbl pabouune
MeCcTa, Ha Kakue Obl KJIacChl U

TPYIIIIBI OHU HU
MOPA3AEISITUCh,  CYIIECTBYIOT
obmue, o0s13aTeNpHbIE

TpeOOBaHUS ISl OpraHU3aLuU
pabounx MecCT, KOTOpbIE OYEHb
BaKHbI u 3aCIyKUBAIOT
OTAETHHOTO PACCMOTPEHHSI.

31. Uzyuenue wuHTepdeiica M TOpsIKa MCIOIb30BaHUA
CHEIHATM3UPOBAHHOIO MPOTpaMMHOr0 oOecnedyeHus s
TOCTUHUYHOTO IPEAIPUATHUS.

NudopmanoHHbie CUCTEMBI U
TEXHOJOTHH B TOCTHHHYHOM
MIPEANPUSTHI MO3BOJISIIOT
YIIPaBIIATH pa3HBIMH
MpoIeccaMu: pPe3epPBUPOBAHNEM
HOMepHOro  ¢oHma, y4ETOM
rocTeil OTEIbHOIO KOMILIEKCa,
WHBEHTapH3aleil, MmocTaBKaMu
MPOAYKTOB TMUTAaHUS U T. .

Nudopmannonnas cucrTema.
UroObl momyyuTh 3PPEKTUBHO
paboraroriee pernieHne, HYXHO
00ECIEeYNTh €ro TIIATEIbHYIO




MOATOTOBKY.

DO YHKIIMOHUPOBAHUE
COBPCMCHHBIX TOCTUHHUIL
TpedyeT MIPUMEHEHUS Ha

IIPAaKTUKE HOBBIX TEXHOJIOTHH. B
00s13aTeNTbHOM TOPSJIKE J0HKHA
ObITh co3maHa 3(ddexTuBHAT U
(hyHKIIMOHAIbHAS
nH(pOpMaIMOHHAS cucrema
ynpaBiieHusi roctuHuied. OnHa
aBTOMATU3HUPYET pabouue
IPOLIECCHI, CBSIKET B OJTHO LIET0e
pasHble  CIy)KObI ~ OTelnsl |
MOBBICUT yYpOBEHb
00CITyKMBaHUS KIHNCHTOB

32. Hcnonp30BaHne TEXHUUECKUX,
TEJIICKOMMYHHUKAIIMOHHBIX CPEJICTB U TPOhEeCCHOHAITBHBIX
mporpaMMm i1 MpUeMa  3akKaza, H  00ecleueHUs
OpOHHMPOBAHUS.

Hcnonp3oBaHne TEXHHYECKHX,
TEJICKOMMYHUKAIIMOHHBIX
CpeAcTB U MPO(HEeCCHOHATBHBIX
mporpamm I IpreMa 3aKasa u
obecrieueHrss OPOHUPOBAHHS.

33. OpopmiieHre OpOHHPOBAHHS C  HCIIOJB30BAHHEM

TenedoHa.

3BOHKHU MIPUHUMAOTCS B
COOTBETCTBUHM CO CTaHIAPTOM
TeneOHHOTO ITHUKETA.

B cnywae OpoHupoBaHUS 110
tenedony corpyaHuku CiryKObI
nprueMa u pa3MeIeHusl TOJDKHBI
BBIMOJIHUTH CIIeYIONINE
00s13aTeIIbHBIC TYHKTHI:

OtBetuth Ha TeneoOH HE
no3ziHee 3-X T'yJIKOB;

ITonpuBercTBOBATH roCTs
¢bpazoit  «/{oOpeiii  «Bpems
CYTOKY, «Ha3BaHUe
T'OCTHUHUIIBI», UM

coTpyIHHKa», «Hem Mory Bam
IOMOYE ? »»;

YTOYHUTH y TOCTH:

KaKk COTPYAHUK MOXET K HEeMy
oOpararbcs;

paboTaer M €ro KOMMIaHUs C
HaMH TI0 JIOTOBOPY;

JaThl, HA KOTOPbIE HEOOXOJAUMO
clenaTh OpoHUpOBaHHUE,
KOJIUYECTBO YyeJIOBEK 4
KOJINYECTBO HOMEPOB ;
[Ipennoxute roctio Ha BbHIOOP
HECKOJIBKO KaTeropuii U THUIIOB

HOMEpPOB,  JOCTYIHBIX  JUIS
OpOHUpPOBaHUS Ha
3ampamBaeMble  aThl, JaTh
KpaTKoe  OIMCaHWe  KaKIOu

KaTeropuu HoMepa;
Ecmu rocth M3HAYanNbHO XOYET
3a0pOHUPOBATH HOMED
KaTeropuu «CTaHIAPTY,
HEOOXOJUMO TPEUIOKUTh MY
3a0poHHpoBaTh HOMep Ha |




KaTeropuio0  BHINIE,  OIKCAaB
MIpEeUMYIIeCTBa JTAHHOTO
HOMeEpa;

Yetko 0003HAYUTH IIEHY U
CTOMMOCTh HOMEpa KaXKIOW u3
NPEUIOKEHHBIX ~KaTeropui, a
TaKXke YCIOBUS OpPOHHPOBAHUS.
[Ipu OpOHHPOBaAHUU 1o
tenedony unu email coTpyIHUK
JOJDKeH Ha3BaTh aKTYalbHYIO
OTKPBITYIO LIEHY;

Yerko omnmcatb TOCTIO BcCe
MakeThl M OecIUIaTHBIE YCIYTH,
KOTOpbIE BXOZST B CTOMMOCTH
JTAaHHOTO HOMEpa;

YTOYHUTH y TOCTS:

nens ero Bu3uTa (OWM3HEC wWiH
TypHU3M);

CHeIAIbHEIC 3aIpoCkl
(BBICOKHMH 3Tax, JAOM. KPOBATh U
T.J.);

KOJIMYECTBO YEJIOBEK, KOTOpBIE
OyIyT MPOXUBATh B HOMEPE;
BpeMsl €ro IMperoyiaraeMoro
HIPUOBITUS B OTEIIb;

B cmyuae ecnim  cornacHo
TapuGHON TIOJIMTUKE, y TOCTS
€CTh  BO3MOXKHOCTHb  CJENaTh

HErapaHTHUPOBAHHOE u
rapaHTUPOBAHHOE
OpoHUpOBaHHUE, HE0OXOMMO
OpeUIOKUTH €My  CJIenarh
rapaHTUPOBAHHOE
OpoHHpOBaHUE, OTHCaB

MPEUMYIIeCTBa JIaHHOTO THIIA
OpOHHpOBaHUS, H, €CIH OH
COTJIACUTHCA, MIPEITIOKUTH
FOCTIO OCTaBUTb HOMEpP €ro
KPEAUTHON KapThl JUIS TapaHTHH
WM BBICIATH JOTOBOP OILIATHI
(payment agreement);
3ampemiaercss 3ampamiuBaTh Y
roctss Kompl  OE€30IMacHOCTH
kpeautHoit kaptel (CVV  m
CVC) a Takxe PIN-koz kapThI;
B cnywae rapaHTHpOBaHHOTO
OpoHUpOBaHUS "
OpOHMPOBAHUIO o
HEBO3BpaTHOMY Tapudy, YETKO
OOBSICHUTH TOCTIO  TOJUTHKY
OTMEHBI OPOHUPOBAHNS;

B cnydae HerapaHTHpPOBAHHOTO
OpOHHPOBAHUS MOMPOCUTH TOCTS
COOOMmUT, 00 W3MEHEHUSIX B
CBOMX IUIaHAX;

ITonmpocuTh TOCTS  OCTaBUTH
CBOM  KOHTAaKTHbIE€  JIaHHBIE,
HoMep Tenedona u E-mail;




IToaTBEepAUTH T'OCTIO BCE
yCJIOBHSI OpPOHHMpPOBAHUA: JaTy
3ae3/la, KOJIMYECTBO  HOYEH,
KaTEropud HOMEpa, MOJHYIO

CTOUMOCTb, KOJIMYECTBO
YeII0BEK u CreIUaTbHbIC
3aIpoCHl, eciu TaKOBBIC
UMEITUCh;

[Ipennoxute TOCTIO
JIOTIOJTHUTEIIbHBIC YCITyTH:
3a0pOHUPOBATH CTOII B
pecTopane/6ape TOCTHHMIIBI,

ceanc B CIIA-uentpe, mecto Ha
napKoBKe, TpaHcdep 10 oTeds;

YTOUHUTL Yy TOCTS, HY)XHa JIH
eMy ellle Kakasi-In0o MoMOIIlb;

ITompormarbcs c roCTeEM
ucnons3ys Ppazy «Cnacubo 3a
Bamr 3BoHOK, Oyaem pajbl
BUJICTh BAaC B «HA3BaHUE OTEIIS,

XOPOIIETO Bam TTHS1/ 10
CBUJIAHUS.
Bes nHbopMaLHS 0

OpOHHUPOBAaHUU JOJDKHA OBITh
KOPPEKTHO 3aHECEHa B CHUCTEMY
B MOMEHT OpOHHPOBAHUSI.
Menemxep 10
OpOHUPOBAHUIO/COTPYTHUK
Cny>xObI IpreMa U pa3MerieHus

B MOMEHT 3aHECEHUS
OpOHUpOBaHUS B  CHUCTEMY
00s13aH MIPUBS3aTh K

OpOHUPOBAHUIO BEPHBIM: KOJ
Tapuda, KOJ pbIHKAa U UCTOUHUK
OpOHUPOBaAHUS, a TaKke
KOHTaKTHbIE  JaHHbIE  TOCTSA
(Tenedon u e-mail).

[Tocne cozmanusi OpOHUPOBAHUS
B CUCTEME HE00X0IMMO
00s13aTeNbHO OTHPABHUTH TOCTIO
MTOJATBEPIKICHNE OPOHUPOBAHHUS
Ha e-mail, KOTOpBIi TOCThH
MPEIOCTaBIII HaM npu
OpOHHPOBAHUH.

34. Odbopmiierrie  OpOHHPOBAHHUSI C  HWCIIOJIB30BAHHUEM
WuTepHera u Typomneparopa.

OwnnaitH-OpoHupoBaHue. Yciayru
OpOHHUPYIOT TYPHUCTBI. Y CIyTU
OpOHUPYIOT TYpareHThI.
JlokyMeHTanbHOe O opMIICHHE
TIPH MPOJIAXKE Yepe3 HHTCPHET.

35. OpopmiieHre OpOHMPOBAHUS YEpe3 CAWTHI OTENe u
CHCTEMbI HHTEPHET-OpPOHUPOBAHUSI.

BbponupoBaHue TOCTMHUYHBIX U
pPECTOpaHHBIX  yCIyr  4epes
Nurepuer. IIpuHumnel oHIANMH-
OpOHUPOBAHUS.

36. OdopmiieHne MHAUBHUIYaTILHOTO OPOHUPOBAHHUS.

bpoHupoBaHue  TOCTHHUYHBIX
HOMEPOB. BU1a OPOHUPOBAHUS:

l'apanTupoBanHoe, B  3TOM
cJydac OTCJIb oJIy4acT C




KJIMEHTA MPEIOTIATY "
00s13yeTcsi MpeloCTaBUTh €My
3a0pOHUPOBAHHBIN HOMEp Jaxe
B ciydae Oornee TO3THETO
npuessa, HO  HE  JOJIbIIe
pacdyeTHOro BpeMeHH (OOBIYHO —
12.00) nHs, cnenyromero 3a
IJJAHUPYEMOM JITaTOM Mpue3a.
DaKkTUYECKU, TOCTHHHIIA
3aKperIsieT Ha CYTKH HOMeEp 3a
MPEANOoIaracMbIM TOCTEM;
HerapantupoBanHoe, JaHHBIN
BUJI OPOHUPOBAHUS BCTPEUACTCS
pexe. OH He mpeanonaraeT
MpeABAPUTEIIbHONW OIUIATHI, HO
IpU ATOM OIpeAeNsieTcs] BpeMms
AHHYJIALMK OpOHU (Yalle BCEero
— 18.00 maHupyemoil JaThl
3aCEICHMUS).

37. IlpenocraBnenue roctsM uHpopmauuu o Hauuuuu | [IpenocraBnenue roCTsAM

CBOOOJHBIX HOMEPOB  3alpOLICHHOW KaTeropuu Ha | HHGOpMAIHH 0 HaJIM4YHUH

TpeOyeMblii IepruoJl U UX CTOUMOCTH. CBOOOHBIX HOMEpOB
3alpOLIEHHOM  KaTeropuu Ha
TpeOyemblit EPUOL U
CTOUMOCTH B T'OCTHUHHUIIC. Yo
BXOJUT B CTOUMOCTb
ITPOKHNBAHUS.

38. Odbopmienne  rpynmoBoro, OT  KommaHud ¥ | MHAuBHIyadbHOE, TIPYMIOBOE,

KOJUIEKTUBHOT'O OpOHHPOBAHMUSI.

KOJJICKTUBHOE OpPOHUpPOBAHHE U
UX 0COOECHHOCTH.

39. BueceHuii H3MEHEHHMH B JIUCTHI OXHUIAAHUA H
odopmIleHrE 3a8BOK Ha Pe3epBUPOBAHIE HOMEPOB.

Odopmnenne rpynmoBoro, ot
KOMIIAaHUH W KOJIJIEKTMBHOTO
OponupoBanus. Buecenmii
U3MEHEHUH B JIMCTBI OXHJIAHHS
u odopmieHHE 3asBOK  Ha
pe3epBUPOBaHIE HOMEPOB.

40. IlpenocraBnenue roctsiM HHPOpMAIMK 00 YCIOBHUSAX
aHHYJISILUM  OpOHHPOBAaHMS M BO3MOXKHBIX HITpa(HbBIX
CAHKIIMSIX.

AHHYISIUS
HErapaHTUPOBAHHOTO
OpOHHPOBaHUS. CotpynHuk

otaena OpOHUPOBAHUS JOJDKEH
3alpoCUTh UMS TOCTS, ajpec,
KOJIMYECTBO 3a0pOHMPOBAHHBIX
HOMEpOB, JaTy 3ae3]a U Bble3/a,
a TaK)K€ HOMEP MOATBEPKIACHMS,
€CJIM TAKOBOM CYIIECTBYET.

41. BHeceHue AOMOTHUTENBHOM HH(POPMAIMK B 3aKa3 Ha
OpOHHpOBaHUE.

OcHoBaHMi 11 OTIIPaBKHU
JOTIOTHUTEIBHOU  HH(OPMAIIHH
BO3HHKAIOT, KOTJIAa H3MCHSCTCS
CTaH/IaPTHBIN MPOIECC BCEICHUS
B HOMED. JloGaBrienue
JOTIOTHUTEIBHBIX  TTOXKETaHHHA
py OpPOHUPOBAHUM TOCTHHMIIBI.
YMecTHbIE MO>KEJIaHHUS: .
CooOmmTh O TMO3JHEM WU
paHHeM TpUOBITHH. Y3HaB O
CMEIICHUHU CPOKOB MPHUOBITHS,
aIMMHHUCTPATOpP  IEPEeCcYUTAET
CTOMMOCTh ~ TMPOXUBAHUS U




OTIIPaBUT TOPHUYHBIX Ha
yoopky B HyxkHOe Bpems. K
NpUOBITUIO TOCTS Bce Oyner
TOTOBO. . [Tonpocuth
onpeAeneHHbll  dTax. Ecim
MOCTOSUICL] HE JIIOOUT KUTh Ha
IIOCJIEJHEM YpPOBHE, TO €MY
CTOUT  yKa3aTb 00  STOM.

Otenbepsl 00s13aTeNTLHO
OTpearupyror u OTBETAT
kauerty. ¢ Coobuuth 0
HEO0XOIUMOCTH MOCTaBUTh
JIOTIOJIHUTEJIbHYIO KPOBATh.
42. OopmieHue cYeTOB Ha TOJHYK WKW dYacTHuHyr | OdopmieHue CUYETOB Ha
NpefoIiaTy W IMOATBEPXKACHHWE O  PEe3EPBUPOBAHUM | MOJHYIO/YaCTHYHYIO

HOMCPOB.

NPEOIUIATY U TIOATBEPIKICHHE O
pe3epBUPOBAHIH HOMEPOB.

43. Odopmienne GIaHKOB, BHECEHHUE U3MEHEHHI B OJIaHKH
IIPY HESIBKE, OTMEHE M aHHYJISIIIUU OpPOHUPOBAHMS.

[pu TIOJTHOM AHHYJISAUU
OpOHUPOBAHUSA 3aroJHACTCS
0J1aHK "Otrmena
OponupoBanus". Bce omneparnuu
o OpOHUPOBAHHIO,
U3MCHEHUSIM, OTMEHAM J[OJIKHBI
OBITH MCbMEHHO

3aUKCUPOBaHbI W BHECEHBI B
KOMIBIOTEPHYIO porpaMmy.
st ynobcTBa B pabote OnaHKU
"HoBoe pe3epBupoBaHue”,
"U3smenenue", "OTMeHa
OpoHHpOBaHUS" MMEIOT Pa3HBIN
IBET. AHHYISIUS
HErapaHTHPOBAHHOTO
OpOHUPOBAHUSI.

44. OrcnexuBaTb W TPOBEPATh  OOHOBJISIOILYIOCS
nH(popMalyio 1Mo OpPOHHPOBAHMIO MECT U CHELHATbHBIM
3aKa3aM Ha YCIIyTH M COCTOSIHHIO HOMEPHOTo (oHAA.

OtcnexxuBaTh U NPOBEPSTH
OOHOBJISIIOILYIOCS MH(MOPMAIUIO
no OpOHUPOBAaHMIO MeECT H
CIeNMaNTbHBIM  3aKa3aM  Ha

yCIyTH u COCTOSIHUIO
HOMEpHOTO (OH/IA.
45. IlepenaBath HHGOPMAITUIO COOTBETCTBYIOIUM ciayx0am | [lepenaua nHbopManuu

otenss 00 OCOOBIX WM JIOTIOJIHUTEIBHBIX TPEOOBAHMSIX
rocTeil K HoMepaM M 3aKa3aHHBIM YCIIyTaM.

COOTBETCTBYIOIIIMM  CIIy’KOam
orens 00  0OCOOBIX  WMIH
JIOTIOJTHUTEIbHBIX TPEOOBAHMSIX
rocTeu K HOMEpam
(mononHUTENbHAS KpOBarThb,
OyKeT IBETOB, HWHOCTpaHHas
Tpecca 1 Mpoyvee) U 3aKa3aHHBIM
yCIyTaM.

46. KouTponb Haja mepenauell  He3a0pOHMPOBAHHBIX
HOMEPOB JIs IPOJIAXKU B CIIyKOY MpUeMa U pa3MelIeHNUs.

Kontpons  Hanm  mepenaueit
HE3a0pOHUPOBAHHBIX HOMEPOB
JUTSL TIPOJIAXKH B CITYXKOY TpremMa
u pa3memenus. Co3nanue
OTYETOB TIO0 OpOHUPOBAHMIO.
OrcnexuBaTh W IOJIyYaTh
o0paTHyIO CBSI3b oT
COOTBETCTBYIOIIUX CITyK0
orensa. OdopmileHHEe CYETOB Ha
MOJTHYIO/YaCTUYHYIO




MpeIOIIaTy v NOATBEPKICHUE O
pe3epBUPOBaHUU HOMEPOB.
BHecenue n3MeHeHui B 3aka3 Ha
OponupoBanue. KoHTponb Han
nepenayeii He3a0pPOHMPOBAHHBIX
HOMEPOB  JUISI TPOAAXH B
ciyx0y mpuema v pa3MenieHusl.

47. Co3naHue OTYETOB IO OPOHUPOBAHHUIO. Otyer II03BOJISIET BUIETH
OpOHHpOBaHUS,
CrpyNIIUPOBaHHBIC o

HCTOYHUKAM UX TMOCTYIUICHUS.
JlaHHBIA OTYET OTHOCHTCI K

rpymnme «Crarucruueckue
OTYEThI», 4TO O3Hauaer,
uHpopMaIHs B oTYeTe

OOHOBIISIETCS pa3 B CYTKH B
05:00 mo Bpemenu orenst. Otuer
MOKa3bIBacT MH(MOPMAIUIO O
TOM, KaKHe UMEHHO
OpOHUpOBAHUS  NPUILIA  OT
areHTa/3aKa3uynKa/MCTOYHHKA,
JIeTaIbHBIN aHam3
OpOoHUpPOBaHUI
arcHTa/3aKa3unKa/MCTOYHHMKA.
[Ipoling B paszgen ¢ JaHHBIM
OTYETOM, MOXHO  BBIOpaTh
ar000l  mepuosl, Ha KOTOpOM
HEOOXOUMO TONYYHUTh JaHHEIE,
Mpy  T[OMOIIU  KaJCHIaps B
BepxHen dactu. JlBa Tuma

(GuIBLTPOB: «Craryc
OpOHUPOBAHUS» u
«"pynnupoBka»

Kpurepuu BoicTaB/IeHHS OLIEHOK

OLeHKa «OTJIMYHO» BBICTABIISIECTCS, €CIIN:

CTyneHT BBINOJHUI B CPOK M Ha BBICOKOM YPOBHE BCE 3aJlaHMsl MPAKTUKH,
MPOSIBUJI CAMOCTOATEIIbHOCTh, TBOPYECKUU TMOAXOJ W WHULIMATUBY. B yCTaHOBJIEHHbIE
CPOKH MPEACTABUI THEBHUK.

Ha 3axmtounTtenbHOM KOH(MEPEHIIMN JIOTHYECKH BEPHO, apTyMEHTHUPOBAHO U SICHO
JlaBajl OTBETHl HA MOCTABJICHHBIE BONIPOCHI; JEMOHCTPUPOBAT MOHMMAHUE CYIIHOCTH U
COIMAJIbHON 3HAYMMOCTH CBOEH OymayIeit nmpodeccuu, MHTepec K Hel; J1eMOHCTPUPOBAIT
YMEHUE MPUHUMATh PELICHUS] B CTAHAAPTHBIX M HECTAHIAAPTHBIX CUTyalMsIX, HECTH 3a
HHUX OTBETCTBEHHOCTH

OlLieHKa «XOPOIL0» BBICTABISAETCS, €CIIU:

CTyleHT BBINOJHUI B CPOK BCE€ 3aJlaHUA NPAKTUKH, MPEIYyCMOTPEHHBIE
OpOrpaMMON MPAKTUKHU, MPOSBUI CAMOCTOSITENBHOCTh. B  yCTaHOBIIEHHBIE CpPOKH
NpelCcTaBuJl JTHEBHUK. B oTBeTax nan M3NMIlHE MOAPOOHOE, HE KOHKPETHOE/KpaTKoe
ONMKCaHWe 3aJaHUil MPAKTUKH, clieNiai ciadble BBIBOABI W NpPEJIoKeHUs (B BBIBOAAX U
NPEIJIOKEHUSIX OTCYTCTBYET KOHKpPETHOCTh). OTueTHas JOKyMeHTauus odopmieHa B
COOTBETCTBHUH C TPEOOBAHUSIMU, OJ00paHBI HEOOXOUMBIE MPUTIOKEHHUSI

OlnieHKa «y/10BJIETBOPUTEJIBHOY» BHICTABISIECTCS, €CIIU:

CTyfeHT BBIMOJIHWI BCE 3aJaHUs, HO HE MPOSBWI TIYOOKHX TEOPETHUYECKUX



3HAHWU M yMEHHW NPUMEHATh MX HA NPAaKTUKE. B yCTaHOBIIEHHBIE CPOKM IPEICTABUII
JHEBHUK. B oTBeTax [anm NOBEPXHOCTHOE, HEINOJHOE ONMCAHWE 3aJaHUM IPAKTHUKH,
NPWIOXKUI HE BCE JOKYMEHTBI, MPOBEJN HCCIEIOBATENbCKYI0 W/WIM aHATUTUYECKYIO
paboTy, OTCYTCTBYIOT BBIBOJIBI H/HJTU MPEIOKECHHUS.

OneHKa «HeyA0BJIEeTBOPUTEIbHO» BBICTABIIACTCS, €CIIU:

CTyieHT He BBINOJHWI MPOTpaMMy MPAKTUKU W/ MM HE TPEACTaBWI B CPOK
OTUETHYIO JOKyMEHTaluio. Ero oTBeT He MO3BOJISET CAENaTh BBIBOJ O TOM, YTO OH
OBJIaJIel  HAYaJbHBIM  MPOPECCHOHAIBHBIM  OMNBITOM U  MPOQPECCHOHATLHBIMU
KOMITETEHIIMSAMH T10 HANpaBJICHUSIM: BBINIOJHEHBI HE BCE 3aJaHusi, HapylleHa JIOTHKa
U3JI0KECHHUS.



