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1. Heapb u 3aga4u 0CBOCHHUS AUCHUNIIMHBI (MOXYJIA)

[lenmpr0  OCBOEHMsS  IUCHMILIMHBI  «YTpPABJIE€HHWE  KA4eCTBOM B  HMHAYCTPUH
TOCTENPUUMCTBA» SBIAETCA (OPMUPOBAHHE MPOPECCHOHANBHBIX KOMIETEHIIMH OyIayliero
OakamaBpa 1o HampaBieHuto noaroroBku 43.03.03 T[ocTUHWYHOE 1eJI0 HAIMPaBJICHHOCTH
(mpoduib) «Y1paBieHre TOCTUHUYHBIM U CAHATOPHO-KYPOPTHBIM OU3HECOM.

BaIla‘-IaMI/I OCBOCHHUSA NUCHUIIJINHBI ABJISIFOTCS:

- OCBOCHHE OCHOBHEBIX IIOHITHU B 06J'IaCTI/I YHOpaBJICHUA Ka4CCTBOM;,

— TIOHMMaHue cneuu(uku npogeccuoHai3zMa padOTHUKOB CEPBHCA;

— YCBOGHHE CYIIHOCTH U OCHOBHBIX KaTErOpHil yIpaBlIeHHS KaueCTBOM B COBPEMEHHOM
OpraHu3alluy;

- IMOHATHUEC W HAIIPABJICHUA KOHKypeHTOCHOCO6HOCTI/I npeanpusaTusd B CUCTEMEC KadCCTBa,
OCBOCHHUE YITPABJIICHYSCKUX (DYHKIMU, TEXHOJOTUH M OW3HEC-TIPOIECCOB, YMEHUE PAOOTHHUKOB
OpPUEHTHPOBATHCS B YCIOBUAX YaCTOM CMEHBI TEXHOJIOTHUH;

—  TIOHATUHN CTaHIAPTOB OOCITY>KUBAHUS;

—  OCBOEHHE CTYJICHTaMU KPUTEPUEB CTaHIAPTOB.

2. MecTo AUCHUNJIMHBI (MOAYJIS) B CTPYKType 00pa3oBaTe/ibHOM NPOrpaMmbl

HucuunnuHa «YTOpaBieHHe KayeCTBOM B HMHIYCTPUM TOCTEIPHUMMCTBA» OTHOCHUTCA K
00s3aTeTbHOM YacTH AWCIMIUIMH IMOATOTOBKM OakajaBpa IO HAIMPABJICHHUIO ITOATOTOBKH
43.03.03 I'octuanuHoe neno. Ee ocBoeHne npoucxoauT B 8 ceMecTpe.

3. IlepevyeHb miIaHMpyeMbIX pe3yJbTATOB 00y4YeHHsI MO IUCHMILUIHHE (MOIYJII0), COOTHECEHHBIX C
TIAHMPYEMBIMH Pe3yJIbTaTaMU 0CBOeHHUsI 00pa30BaTeJbHON MPOrpaMMbl

Koa, popmynuposka Kopa, popmynupoBka nHAMKaTOpa [Inanupyemsbie pe3ynbTaThl
KOMIIETEHITUN 00ydJeHus 10 TUCIUTUINHE
(MoITyITI0), XapaKTepu3yIoIne
3TaIbl POPMHUPOBAHUS
KOMIIETEHLIM I, HHIMKAaTOPOB
YK-2 Cmocoben | U/I-1 VYK-2. ®opmymupyer 1enb | [IpoekTupyer, pa3pabarbiBaeT
OIIpEJICNISAITh KPYr 3aJad B | MPOEKTa, OINpeJelNsieT COBOKYITHOCTh | U peanusyer MPOCKTEI,
paMKax TOCTaBJICHHOW LEJN | B3aMMOCBA3aHHBIX 3a7ay, | HalpaBJiCHHbIE Ha pPAa3BHTHUE
MU BBIOMpPATh ONTHUMAJbHBIC | OOECIICUMBAIOIINX €€ JOCTHKCHUE U | OpraHH3aiuid cdepsl
CIOCOOBI WX  PEUICHUS, | ONpeelseT OXUAaeMble Pe3yJbTaThl | TOCTEIPHUMCTBA
UCXONsl W3 JCHWCTBYIOUIMX | PEIICHUS 3a1ay;
MIPaBOBBIX HOpM, | JI-2  VYK-2 PaszpabarpiBaer TuIaH
WMEIONINXCS PECypcoB W | ACWCTBUU Ui pelIeHus  3a/1ad
OrpaHUYCHUN NpOeKTa, BBHIOWpas  ONTUMAJBHBIN
crnoco0 WX peIICHHS, WCXOId U3
JNEHCTBYIOMNX IMPAaBOBBIX HOPM |
AMEIOIINXCS pecypcoB u
OTrpaHUYCHUN;
na-3 YK-2 ObecnieunBaeT
BBITIOJTHEHUE TIPOEKTa B COOTBETCTBHU
C YCTaHOBJICHHBIMH IIEJISIMHU, CPOKaMU
u 3arparamu, UCXOS u3
JNEHCTBYIOIUX  TMPAaBOBBIX  HOPM,
UMEIOLIHXCS pecypcoB "
OrpaHUYEHUN, B TOM 4HCIE C
HCTIOJIH30BaHUEM UG POBBIX
HWHCTPYMEHTOB.
OIIK-3. Cnocoben | UJI-1 OIIK-3 OmennBaeT kadectBo | ObGecreynBacT KauecTBO
obecrnieunBaTh  TpeOyemoe | OKa3aHHS yCIyT B cdepe | oOcay)UBaHUS u
Ka4eCcTBO MPOIECCOB | TOCTENMPUUMCTBA H OOIIECTBEHHOTO | CTAaHIAPTHU3ALUN YCIyT chepbl
OKa3aHMs yCIyT B | MMTaHWsI C  yYE€TOM  MHEHHs | TOCTEIIPUAMCTBA c
n30paHHOI chepe | moTpebuTeneld M 3aMHTEPECOBAHHBIX | UCMOIB30BAHUEM




npoecCHOHaTBHON CTOPOH. KIHEHTOOPUEHTUPOBAHHBIX
JICATEIbHOCTH TEXHOJIOTHI

IK-9. Criocoben | U/1-2 I1K-9 Ob6ecrieunBaer | ObecneunBacT Ka4eCTBO
obecrieunts (POpPMHUpPOBAHUE | BHEAPEHUE pa3paboTaHHBIX | 0OCITy)KUBAHHS u
u BHEAPCHHE | CTAHAAPTOB W PEIJIAMEHTOB B | CTAHAAPTH3ALMU YCIyr chepbl
KOPIOPaTHBHBIX HPaKTHYECKYIO JESATENbHOCTh | TOCTEIPUUMCTBA c
CTaH/IAPTOB M PEIJIaMEHTOB | OpraHU3aLUH U30paHHO | UCTIOIb30BaHUEM

nporecca OOCITy>KUBaHUS B
COOTBETCTBUU C
OTpacieBBIMH CTaHAApPTAMH
cepBuca

npodeccuoHanbHOU cdepe

KJIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH

4. O0beM yueOHOH TUCHHUILIMHBI (MOaYJisi) U GopMBbI KOHTPOJIS *

O6bem 3ansaTuii: Bcero: 3 3.e. 108 ak.u. 090, 300,
B aK. gacax B aK. yacax
KonTakTHas pabora: 42 10
Jlexumn/u3 HUX MpaKTUYeCcKast MOATOTOBKA 18 4
JlaGopaTopHBIX pabOT/M3 HUX MPAKTHIECKAS - -
MOJITOTOBKA
[IpakTuueckux 3aHATUI/U3 HAX MPaKTHIECKast 24/2 6/2
MTOATOTOBKA
CamocTosiTesibHas pa6oTa 66 98
DopMbI KOHTPOJISA
OK3aMeH - -
3auer + +
3ader ¢ OLeHKOM - -
KypcoBas pabora HET HET

*  JlucrumuimHa  (MOAYJIb) TIPEeIyCMaTpUBaeT NPHUMEHEHHE DJJIEKTPOHHOTO OOyYeHHS,
JMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHI (eciu unoe He YCMAaHo8IeHo 00pa308amenbHbIM
cmanoapmom)



5. Conepskanne IMCHUIIMHBI (MOAYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3ejiaM) ¢ YKa3aHueM KOJMYeCTBA YaCOB U BUI0B 3aHSTHIA

ouHas (popma

3a04Has hopma

KonTakTHas padbota

oOydaronuxcs ¢

Mperno1aBaTesieM /U3 HUX
B (hopMe paKkTUIeCKOn

KonTakTHas pabota
oOyJaronmxcs ¢
MperoaBaTesieM /u3 HuX
B (hopMe MPaKTUIECKON
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l. | Tema 1. OcHOBHbIe MOHATHS YHPaBJIEHUS YK-2 UJI-1
Ka4yecTBa yCJIyT. VK-2 UJ1-2 CoOecenoBanue
CymHocts u  ponb KauectBa. [lIpouecc YK-2 U-3 2 4 - 8 2 - - 10 TecT ’
yIpaBJIeHHusl KadecTBOM. DBomouus pador mo |  OIK-3 UJI-1
YIPABJICHUIO KAYECTBOM. 1K-9 N]1-2
2. | Tema 2. OcHOBHBIe KATeropuM KavyecTBa.
KauecTBo kak abcomroTHast oreHka. KadectBo K2 L1
Kak CBOHCTBO mpoaykiuu. KadecTBo Kak zK > I/Iﬁ )
COOTBETCTBME Ha3HaueHuro. KauecTBO Kak VK2 U113 ) 4 3 ) 10 CobeceoBaHue,
COOTBETCTBHE CcTOoMMOCTH. KadecTBo  Kak OITK-3 VJI-1 TeCT
COOTBETCTBHE CTaHmapTaMm. KadecTBo Kak TK-9 MJI-2
CTETEeHb YAOBJIETBOPEHUS 3ampocoB
noTpeOuTenei.




Tema 3. OcHoBHbIe TPeOOBAHHA K KAYeCTBY
yCayT.

WUcrounnkn  wHDOpPMAMM O  COCTOSIHHH YK-2 UJI-1

KauyecTBa YCIYI U IIPOLECCOB OOCIYKMBaHUS. VYK-2 UJ1-2

Tp€6OBaHIZ$I d HOpMI;TI/IBHI)IX )10};<yMeHTOB, VK-2 I/Iﬁ—3 10 Cobecenosanme,
YCTaHABIMBAIOIIUX  METOABI M IOPSIOK OIIK-3 W /JI-1 reet
KOHTpOIS ~ KAauyeCcTBa TOCTHHHYHBIX  YCIIYT. 1IK-9 M11-2

[Ipouenypsl pa3pabOTKU CHCTEM MEHEIKMEHTa

KadecTBa M TPYTHOCTH BHEPCHUSI.

Tema 4. ®aKkTOpPbI Ka4eCcTBA yCJaYT.

MarepuanbHO - TEXHUYECKOE O0OeCTeUueHHE YK-2 111

npennpusaTus. [IporpeccuBHas — TEXHOJIOTHS ;/E:; gﬁ:g 10 | Cobecenoparnue
00cITy)KHMBaHUS. Ynpasnenue KaueCTBOM OIK-3 MJI-1

obOcimyxuBanusi. Pa3zpaboTka W  BHeJpeHUe TK-9 1J1-2

CTaHJapTOB Ka4eCTRBa.

Tema S. Iloka3aTe/im KayecTBa NPeANPUATHA

[ToreHmmansHOE (oxkumaemoe) KavecTBo. ;/E'g gﬁ‘é

Peann3oBanHOEe W TMOTPEOUTENHCKOE KAueCTBO VK2 U113 10 | CoGecenopatue
ycinyr.  [loTpeGutenbckas oOLiEHKa KadecTBa OITK-3 VJI-1

yeiyr. [lokazaTenu Ha3HaueHHs U TMOKa3aTeld MK-9 1J1-2

HAaJIe)KHOCTH (COXPAHHOCTH) KAYeCTBA YCIIVT.

Tema 6. Opranmsanus 0e30MaCHOCTH Ha

NpeInpusiTUsIX. YK-2 UJI-1

Cucrema 0€30MaCHOCTH COBPEMEHHOU (DUPMBL. VK-2 U]I-2

Mepornpuatisi OpraHu3alMOHHOTO XapakTepa YK-2 UJ1-3 12 | CobecenoBanue
no obecnedyennto  Gesomacuoctd. 3amaum | OIK-3 W/I-1

MEPOIIPUATUH 0 OOECHEYEHHIO 0E30MacHOCTH 1IK-9 UA-2

YCIIYT.




Tema 7. OcHOBHbIE NOHSATHSI TEXHHYECKOIO

peryJiMpoBaHusi. VK-2 UJI-1
3aKoHOHATEIbHBIE OCHOBEBI TEXHUYECKOT'O VK-2 UJ1-2 CobecenoBanne
perynupoBanus.  Kowtpons  (Ham3op) 3a VK-2 UJ-3 2 2 8 - - 12 ’
coOmoaenneM  tpeOoBanmii  Texuudeckux | OIK-3 MJI-1 rect
pernaMenToB. Ileam, NPUHUMIBL, CYOBEKTOB HK-9 U J-2
TEXHUYECKOTO PETYJINPOBAHHSL.
Tema 8. Texunueckoe peryJiMpoBaHue ycJayr VK-2 UJI-1
OcHoBHbIE MTOHATHUSA TEXHUYECKOTO VK-2 UJI-2
perymupoBanust. [Ipenrnocsuiku co3nanys CUCTEMbI VK-2 NJ-3 2 2 6 - - 12 | CobGecenoBanue
TEXHHUYECKOro perysmposanus B Poccun. O6bektsr | OIK-3 MJI-1
TEXHHUYECKOTO PETYIMPOBAHMSL. HK-9 N]I-2
Tema 9. MeToabl OLIEHKH Ka4eCTBA yCJIYT. VK-2 UJI-1
MeTon ~ KpPUTHYECKHMX  Cilyd4aeB.  Meron YK-2 UJI-2
SERQUAL. Meron SERVPERF. Merox VK-2 U]1-3 2 2/2 4 - 2/2 12 | CobecenoBanue
INDSERYV. Metox Kato. OIIK-3 UJI-1

TTK-9 WJ1-2
HUTOI'O 3a 8 cemecTp 18 24 66 4 6 98
HUTOro 18 24 66 4 6 98




6. ®oHJ OLICHOYHBIX CPEICTB N0 AUCHUILIHHE (MOAYJII0)

®onp oneHounbix cpencts (POC) no gucturuimHe (MOAYJ0) 6a3upyercs Ha MepeyHe
OCBaMBAaEeMbIX KOMIIETEHIMN c ykasaHuem uHaukatopoB. ®OC obecrneunBaeT 0OBEKTUBHBIM
KOHTPOJIb TOCTHKEHUS 3aIUTAHUPOBAHHBIX pe3ysibTaToB 00ydeHus. DOC BKIrOUaeT B ceOs:

- OMHCAaHUE MOKa3aTeneil U KpUTEPUEB OLICHUBAHUS KOMIIETCHIIMN Ha Pa3MUYHbBIX dTarax
X (opMHUpOBaHUS, ONTMCAHUE IITKAJT OIICHUBAHUS;

- METOJIMYEeCKUE MaTepUabl, ONMPEISISIIOIINE TPOIeAyPhl OIICHUBAaHUS 3HAHUN, YMEHU,
HAaBBIKOB W (MJIM) ONBITA JEATCIIBHOCTH, XapaKTePU3YIOMIMX dTamnbl  (HOPMHUPOBAHHS
KOMIIETEHIIMA (BKIIIOYAIOTCS B METOJMYECKHE YyKa3aHHWs MO TeM BHUAAM paboT, KOTOphIe
MPEeIyCMOTPCHB yY4eOHBIM TUIAHOM U TPEIyCMATPUBAIOT OIEHKY C(HOPMHPOBAHHOCTH
KOMITETCHIIHH ),

- TUTIOBBIC OIICHOYHBIC CPEJICTBA, HEOOXOAMMBIE ISl OICHKU 3HAHUHN, YMEHUH U YPOBHS
c(hOpMUPOBAHHOCTH KOMITETEHITHIA.

DOC sBnseTCs NPUIOKEHUEM K JaHHOM MporpaMMe JUCHUILIMHBL (MO JIs).

7. MeToauveckne yKa3aHus i 00yUAOUIUXCS M0 OCBOEHUIO THCIHIJINHBI

[Tpuctynas x paboTe, KaxkIblii CTyA€HT AOKEH MPUHUMATh BO BHUMaHUE CIEIYIOIINE
MOJIO’KEHUS.

JucuunnuHa (MOAYJh) TOCTpPOEHAa IO TEMaTUYECKOMY TMPUHIUIY, Kaxaas Tema
MIPEACTABIISIET COOOM JIOTMUECKH 3aBEPIICHHBIN pa3iel.

JleKIMOHHBIN MaTepHhall TMOCBALIEH PACCMOTPEHHUIO KITFOUEBBIX, OA30BBIX TMOJOXKEHHM
KypCOB M Ppa3bsCHEHHIO YUYeOHBIX 3aJaHWl, BBIHOCHMBIX Ha CaMOCTOSATENBHYIO paboTy
CTYIEHTOB.

[IpakTHueckue 3aHATUS TNPOBOJATCS C ILENbI0 3aKPEIUIEHHWS YCBOEHHOW HH(pOpMaIu,
NpUOOpEeTEeHUsT HABBIKOB €€ MPHUMEHEHUs TMPU PElIeHUH NPAKTHUECKUX 3aJady B
COOTBETCTBYIOIICH MpeIMETHOM 00IacTH.

CamocrtosiTenbHasi paboTa CTYy/JAEHTOB HampaBlIeHa Ha CaMOCTOSTENbHOE HW3Y4YCHHE
AOIOJHHUTECIBHOI0 MaTepualia, NOATrOTOBKY K HNPAKTHYCCKHUM 3aHATHUAM, a TAKXKCE BBIIIOJIHCHUS
BCEX BUJIOB CAMOCTOSITENIbHOM paOOTHI.

I[J'I?I YCIICIIHOIO OCBOCHUA JUCHUITIINHBI, H€O6XOI[I/IMO BBITIOJTHUTH BCC BHU/IbI
CaMOCTOSITENIbHOM pabOThI, UCMIONB3YS PEKOMEHIyeMble HCTOUHUKH UH(DOPMAIIHH.

8. YueOHO-MeTOAMYeCKOEe M HH(POPMALMOHHOE 00eceYeHue TUCIHILINHBI

8.1. IlepeueHb OCHOBHOH M /JONOJHUTEJNbHON JUTEpPaTypbl, HEOOXOAUMOM s
OCBOCHUS TUCHMILIMHBI (MOYJIs1)

8.1.1. IlepeyeHb OCHOBHO¥ JIMTEPATYPHI:

1. Cenun, B.C. I'octuHn4HbIi Ou3Hec: kiaccu(UKalys TOCTUHMIL U JAPYTMX CPEICTB
pasmenienus : yaeoHnoe mocobue / B.C. Cennn, A.B. Jleancenko. - M. : ®WHAHCH ¥ CTaTUCTHUKA,
2014. - 140 c.

8.1.2. IlepeyeHb 1ONOTHUTEIBHOM JIUTEPATYPBI:

1. Pynenxo JI.JI. CepBucHas nesTesnbHOCTb [DNEeKTpOHHBIN pecypce] : yueOHoe mocobue /
JLJI. Pynenko. — DnekTpoH. TekcToBble nanubie. — M. : Jlamkos u K, At [Tu Op Meaua, 2016.
— 208 c. — 978-5-394-01679-0. — Pexxum noctymna: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHOMOTMH TOCTMHMYHOW ACSTENBHOCTU [DIEKTPOHHBIM pecypc] :
yuebHoe nocobue s OakanaspoB / JIJI. Pynenko, H.II. OBuapenko, A.b. Kocomnanos. —
DneKkTpoH. TeKCTOBbIe nannbie. — M. : JlamkoB u K, At [Iu Dp Menua, 2016. — 176 c. — 978-
5-394-02315-6. — Pexwum nocryna: http://www.iprbookshop.ru/57230.html

8.2. IlepeuyeHb y4eOHO-MeETOAMYECKOTO OOecleYeHHsI CAMOCTOAITEbHOH pPadoThl
00y4yaromuxcs Mo JMCHUIINHE

l. MeTtoandeckre yKa3aHHUs 110 BBITIOJTHEHUIO MPAKTHYECKUX padOT MO JAUCIUIUINHE
«YnpaBieHue KadyecTBOM B MHIYCTPUM TOCTEIPUHUMCTBA» JJIsi CTYAEHTOB HalpaBJICHUS
noarotosku 43.03.03 ['octuHUYHOE [IENO.



2. MeTtoauueckne ykazaHus i OOydarolIUXCsl MO OpraHU3alud U IMPOBEICHUIO
CaMOCTOSITENIFHOW ~ pabOThl TO JAWCHUIUIMHE «YTIpaBIEHHE KAadyeCTBOM B  HMHIYCTPUHU
TOCTETPUUMCTBA» JUIsl CTYJI€HTOB HampasiaeHus: noarotoku 43.03.03 I'octuHM4HOE A€IO0.

8.3. Ilepeuenr pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH  CeTH
«HHTepHEeT», HEOOXOAMMBIX JJI5l OCBOECHHS TUCIHUILIUHBI (MOTYJIs1)

1. https://e.lanbook.com/ - DnekTpoHHO-OMOIMOTEYHAs cucTeMa JIaHb;

2. http://biblioclub.ru/ - DnexrpoHHas OuOIMOTEYHAass CUCTeMa «YHHUBEPCUTETCKas
6mbanoreka on-liney;

3. http://www.iprbookshop.ru/ - DnexTpoHHo-0ubaMoTeuHas cuctema IPRbooks

9. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCTOJIb3YeMbIX MPH OCYIECTBIECHUHN
o0pa3oBaTe/IbHOIO TMpolecca MO0 JHCHUIUIMHE (MOAYJII0), BKJIKYAsi INepedyeHb
NPOrpaMMHOro odecrieyeHusi 1 MHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM
I[Ipn 49TeHMHM JIEKIWMIA WUCTIONB3YeTCSI KOMIBIOTEPHAs TEXHHWKA, JIEMOHCTpAIUU
MPE3EHTAIIMOHHBIX MYJIbTUMEANMHBIX MaTepuanoB. Ha ceMuHapCKUX U MPAKTUYECKUX 3aHATHSIX
CTYICHTBI TPEJCTABISIFOT IPE3CHTAIlMU, IOATOTOBICHHBIE WMH B Yachl CaMOCTOSITEIHLHOM
paboThL.
HNudopmanmoHHbIe ClIPAaBOYHBIE CUCTEMBI:
NudopmannonHo-cipaBoyHble U MHPOPMAIIMOHHO-TIPABOBBIE CUCTEMBI, UCTOIb3yEeMbIe
TP U3YUYCHUH TUCITUTUTHHEI:
1 | http://biblioclub.ru - 95C «YnuBepcurerckas 6uémmorexa OHJIAH»
2 | http://www.iprbookshop.ru - 9BCIPRbooks

[TporpaMMHOe obecrieueHue:

Anpr Paboyas craanusa 10

AnbT Pabouas cranmms K

AnbT «CepBep»

[Taket odpucHbIx nporpamm - P7-Ocduc

AW~

10. Onucanue MaTepHaJIbHO-TEXHHYECKOM 0a3bl, HEOOXO0AMMOI VIl OCYLIECTBJICHHS
00pa3oBaTeIbHOIO0 NMpPoLecca N0 TUCHUILINHE (MOTYJII0)

JlexuuoHnHble |YueOHasi ayJUTOpHsl AJis NPOBEAEHUS Yy4eOHBIX 3aHSATUH, OCHAIEHHAs

3aHATHUS MYJbTHMEIUHHBIM ~ O0OpYIOBAaHUEM HM  TEXHHYECKHMMH  CpEICTBaMHU
00yueHwusl.

[Mpaktuyeckue |YueOHas ayauToOpusi JJIsi TPOBEICHHS YYCOHBIX 3aHATHH, OCHAICHHAsS

3aHATUA My.]'IBTHMelIHfIHBIM O60py210BaHI/IeM u TEXHUYCCKUMU cpeacTrBaMu
o0ydeHusl.

CamocrositenpHas|[lomerieHue s caMOCTOSTENbHONH pabOThl 00YYaIOMMXCsl OCHAIICHHOE

pabora KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO TMOJAKIIOYEHUSI K CETU
«HTEpHET» U BO3MOKHOCTBIO JIOCTYIA K AJIEKTPOHHON HMH(OPMAIMOHHO-
00pa3oBaTeNbHOI cpeie YHUBEPCUTETA

[Tpaktiueckast |OcyIIecTBIsSETCS B CTPYKTYPHBIX MOJpa3IeieHUSIX YHUBEpCUTETa U (MIIH)
MOATOTOBKA  |B  OpPraHM3aIMsaX, OCYIIECTBISIIONMIUX JCATCIBHOCTh IO  MPOQUIIO
COOTBETCTBYIOIIEH 00pa3oBaTENIbHONM MPOrpaMMbl, B TOM 4HCIE €€
CTPYKTYPHOM MOJIpa3ieIeHUN




11. OcoGeHHOCTH OCBOCHHUSI TMCHMILUIMHBI (MOAYJsl) JHIAMH C OIPAaHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

OOyuaromMMcss € OTpPaHUYEHHBIMH  BO3MOKHOCTSIMH ~ 3JI0POBbSI  IPEIOCTABIISIOTCS
CrelMaNbHbIe Y4eOHUKHM, ydeOHble TOCOOMS W IUAAKTUYECKHE MaTepHajbl, CIelHaIbHbIC
TEXHUYECKHE CPEJCTBa OOy4eHHUS KOJUIEKTHBHOTO M HMHAMBMYaJbHOTO MOJb30BAHUS, YCIyTH
accucTeHTa (IIOMOIIHHMKA), OKA3bIBAIOIIEro OOyYaIOMMMCS HEOOXOAUMYI TEXHHUYECKYIO
MIOMOIILlb, & TAKXKE YCIYTH CypAONEPEeBOTYMKOB U TH(IOCYpAONEPEBOTUUKOB.

OcBoeHME MUCHUILTHHBI (MOAYIs) OOYyYalOUIMMUCS C OTPAHWYCHHBIMHA BO3MOKHOCTSIMHU
3I0POBbSI MOXET OBbITh OPraHU30BAHO COBMECTHO C APYTUMH OOYyYaroIIMMHUCS, a TakXke B
OTACTBHBIX TPYTINaXx.

OcBoeHHNe MUCHUILIMHBI (MOAYJs) OOYy4YalOUIMMUCSA C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
30POBBSI  OCYHIECTBISIETCSI C  yYeTOM OCOOEGHHOCTEH TCHXO(U3UYECKOTO  Pa3BUTHA,
WH/IMBUYaIbHBIX BO3MOXXKHOCTEH M COCTOSIHUS 310POBbSL.

B mensx [AOCTYNMHOCTM TOJy4YeHHUs BBICIIErOo 00pa3oBaHusi 10 0Opa3oBaTelbHOU
porpaMMe JIMIaMHi C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS TP OCBOCHUM JIUCIUIIIUHBI
(Momynst) obecrieunBaeTcs:

1) st UL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbS IO 3pEHHUIO:

- TPHUCYTCTBUE AaCCHUCTEHTA, OKA3bIBAIOIIMK CTYJEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOILb C YYETOM MHAMBHMIYaJbHBIX OCOOCHHOCTEH (IOMOraeTr 3aHsATh pabodee MecTo,
NepeBUTaThCS, IPOUUTATh U 0DOPMUTH 3aJaHKE, B TOM YHUCIIE, 3aIACHIBAS O] TUKTOBKY),

- MMUCBbMEHHBIE 33J]aHMA, a TaK)K€ MHCTPYKIUH O MOPSAJIKE UX BBINOJHEHHUS 0pOPMIISIOTCS
YBEJIIMYEHHBIM HIPHPTOM,

- crenuasbHble yYeOHUKH, ydeOHble MOCOOMS U AMJAKTHUECKUEe MaTepualibl (MMEolue
KPYNHBIN WIPUPT UK ayuodaiiisl),

- HHAMBUyalbHOE paBHOMEpPHOE ocBeleHne He MeHee 300 Jrokc,

- Tpu HEOOXOAMMOCTH CTYIEHTY [UIS BBIIOJHEHHS 33/JaHUS  TPEIOCTaBISACTCS
yBEJIMUMBAIOLIEE YCTPONUCTBO;

2) At AT ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBS TI0 CITYXY:

- TpPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIMN CTYAEHTY HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIlb C YYETOM WHAMBHIYaJbHBIX OCOOCHHOCTEW (mOMoraeTr 3aHsTh pabodee MecTo,
nepeBUraThCs, IPOUNTaTh U 0HOPMUTH 3aJaHKE, B TOM YHUCIIE, 3alUChIBAs MIO]] TUKTOBKY),

- ofecrieynBaeTcsi HaIWYHE 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUICKTHBHOTO
MOJIb30BAHUSA, NPH HEOOXOAMMOCTH oOOyyaromeMycs MpeJoCTaBiIseTCs 3BYKOYCHIMBAIOIAS
anrmaparypa HWHIUBUIYyaIbHOTO TOJIH30BAHNUS;

- oOecneuuBaeTcs  HAMJISKAIIMMU  3BYKOBBIMH  CPEICTBAMH  BOCIHPOM3BEIEHUS
UHpOpMALINH;

3) Ans UL ¢ OrpaHUYEHHBIMHE BO3MOXKHOCTSIMU 37I0POBbS, UMEIOIUX HapyIIEHUs] ONOPHO-
IBUTATENIFHOTO ammapara (B TOM YHCIE C TSHKEIBIMH HapYIICHUSMHU JBUTATEIBHBIX (DYHKITHI
BEPXHUX KOHEYHOCTEH MJIM OTCYTCTBUEM BEPXHUX KOHEUHOCTEH):

- MICbMEHHBIC 3aJ]aHHUs BBHIMOJHSAIOTCS HAa KOMIBIOTEPE CO  CICHUATN3UPOBAHHBIM
IPOTrpaMMHBIM 00eCrieueHHEM MIIM HaIUKTOBBIBAIOTCS] ACCUCTEHTY;

- 10 KEJIAHWIO CTYJICHTA 3aJJaHHUsI MOTYT BBITTOJIHATHCS B yCTHOU (hopme.

12. OcoOeHHOCTH peajin3anyy AMCUMIIIMHBI C IPUMeHEHHeM AUCTAHIIHOHHBIX
o0pa3oBaTe/IbHBIX TEXHOJIOTHH M 3JIEKTPOHHOI0 00y4eHH s

Cornacno yactu | crareu 16 ®enepanbHoro 3akoHa ot 29 nexadpst 2012 r. Ne 273-D3
«O06 ob6pazoBanuu B Poccuiickoit denepanuu» MOA 21eKMpoHHbIM 00yYeHuem TOHUMAETCS
opraHu3zaIys 00pa3oBaTeNbHON NEATEIPHOCTH C IPUMEHEHHUEM CoJIepIKalleics B 0a3ax JTaHHBIX
U HWCHOJB3yeMOM Tpu peanu3anuu  oOpa3oBaTEeNbHBIX IporpaMMm  HMHQOpMaLuu U
obecnieunBaOMUX €€ 00paboTKy HWH(POPMAITMOHHBIX TEXHOJIOTHHA, TEXHUYECKHX CPEICTB, a
TakXke WHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, o0ecrneynBaolMX Iepeaady Io
JUHUASM CBSI3M yKa3aHHOW WH(pOpMAIMK, B3aHMMOJICHCTBHE OOYYAroIIMXCS M MeIarormyecKux
paGotHukoB. Ilog oOucmanyuonnvimu obpazosamenvHbiMu MEXHONOSUAMY TTOHUMAIOTCS
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o0pa3oBaTeNnbHbIe TEXHOJOTHH, PEeaTu3yeMbleé B OCHOBHOM C NMPHUMEHEHHEM HH(OPMAIOHHO-
TEJIEKOMMYHUKALIMOHHBIX CETed IpH ONOCPEAOBAaHHOM (Ha pPAacCTOSHUM) B3aUMOJICHCTBUU
oOyJaromuxcs ¥ NeAarorndyeckux paboTHUKOB.

Peanuzanust TUCIIMIUIMHBI MOXKET OBITh OCYIIECTBIIEHA C TPUMEHEHHEM TUCTAHITMOHHBIX
00pa30BaTEeNbHBIX TEXHOJNOTUH M AJIEKTPOHHOTO OOYyYEeHHsS TMOJHOCTHIO WM YacTHYHO.
Komnonentst YMK nuctumuimbel  (paGodas mnporpaMma JUCHMIUIMHBL, OLIEHOYHBIE U
METOJIMYECKUEe  MaTepuanbl, (QOpMBI  aTTecTalud), pealnu3yeMol ¢  MpUMEHEHUEM
JUCTAaHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI U AIEKTPOHHOIO 00Y4YEeHHUs, COJIEpKaT yKa3aHue
Ha UX UCIOJIb30BaHUE.

[Ipn opranuzanuu oOpa3oBaTEeIbHONW AESITENBHOCTH C NMPUMEHEHHEM IUCTaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJNOTUH U O3JEKTPOHHOTO OOYy4YeHHs MOTYT MpeayCMaTpUBAThCS
ACHHXPOHHBII ¥ CHHXPOHHBIM CIIOCOOBI OCYIIECTBJICHHS B3aMMOJCHCTBHUS yYaCTHUKOB
00pa30BaTeNbHBIX OTHOIIEHUN MOCPEACTBOM HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHONW CETH
«HTEepHETY.

[Ipy mpuMeHEHUH AHUCTAHIIMOHHBIX OOpPA30BATENbHBIX TEXHOJOTHH M 3IEKTPOHHOTO
o0y4eHHs B PACIUCAHWM TIO0 JUCHUIUIMHE YKa3bIBAIOTCA: CHOCOOBI  OCYIIECTBIICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOPa30BATENbHBIX OTHOIIEHUH MOCPEACTBOM HH(GOPMAIMOHHO-
TesekoMMyHuKanonHon cetn «uateprer» (BKC-Buaeokondepenucsssp, 3T — amekTpoHHOE
TECTUPOBAHUE); CCHUIKH Ha 3JEKTPOHHYIO HHPOPMAIIMOHHO-00pa3oBaTenbHyto cpeny CKDY, Ha
oOpa3oBaTenbHbIe TUIATGOPMBI U PECYpChl WHBIX OpraHU3alMid, K KOTOPBIM MPEIOCTABISETCS
OTKPBITHIA JOCTYN Yepe3 HH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHYIO0 ceTh «VHTepHeT»; s
CUHXPOHHOTO OOyuYeHHus - BpeMs I[IPOBEJIEHUS OHJANH-3aHATHM M MpenojaBaTeNu; IS
ACMHXPOHHOTO 00Y4YEeHHS - aBTOPbI OHJIAWH-KYPCOB.

[Ipn opranuszanuu NpPOMEKYTOUYHOM aTrTecTalid C MPUMEHEHHEM JHCTaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHMM M 3JIEKTPOHHOTO OOYy4YeHUs HUCHONB3YIOTCS MeToaudeckue
pPEKOMEHalMU [0 NPUMEHEHUI0 TEXHUYECKHX CPEACTB, 00€CleuMBaIOUIMX OOBEKTHUBHOCTH
pe3yabTaTOB MPHU MPOBEJECHUU MPOMEKYTOUYHON M rOCYyIapCTBEHHONW MTOTOBOM aTTECTaluu MO
o0Opa3oBaTeNbHBIM IpOTpaMMaM BBEICIIETO 00pa3oBaHUS - TIporpaMmaM OakaiaBpHara,
rporpaMmaM CHeUaIuTeTa W MPOrpaMMaM MarucTpaTrypbl ¢ NMPUMEHEHHEM JUCTAaHIHUOHHBIX
obpazoBarenbHbix TexHONOTHHA ([TucekmMo MwunOOpHakm Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH «O HampaBieHUN METOIUYECKIX PEKOMEHIAININ).

Peanuzanust AMCUMIUIMHBI ¢ IPUMEHEHHEM DJIEKTPOHHOTO OOYUYEHHS M JUCTAHIIMOHHBIX
00pa30BaTeNbHBIX  TEXHOJOTMM  OCYIIECTBISIETCS C  KCIOJB30BAHHEM  DIEKTPOHHOM
nH(popManMoHHO-00pa3oBarensHOi  cpeapl CK®Y, k  KoTOopoil  oOecmedeH  JTOCTyI
oOydaromuxcss 4epe3 HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceThb «UHTepHeT», Wi ¢
HCIIOJIb30BAHUEM PECYPCOB MHBIX OpraHu3alui, B TOM 4HCie IIAT(OPM, MPETOCTABIISIOMINX
CEpBHCHI JJIsl MPOBEACHUS BUICOKOH(EpPEHINI, OHIalH-BCTPEY U TUCTAHIIMOHHOTO OOYyYEeHHUS
(Bigbluebutton, Microsoft Teams, a Takke ¢ HCIOJb30BaHHEM BO3MOXKHOCTEH COIMAIBHBIX
CeTei It OCYIIECTBICHNUS KOMMYHHKAIIUN 00YYaIOINXCs U TPeroiaBaTesei.

Y4eOHO-MeTOmn4YecKoe O0ECleYeHne IUCIHIUIMHBI, PeaJu3yeMoil ¢ NpUMEHEHHEM
ANIEKTPOHHOTO OOYy4YeHHMs] M JAMCTAHIMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTUN, BKIIOYAET
MIPEJICTAaBICHHbIE B AJIEKTPOHHOM BHJI€ padOuyl0 MPOrpaMMy, yueOHO-METOIUYECKHE MOCOOUS
WIH Kypc IEeKIHUHd, METOAWYECKHE YKa3aHWS K BBIMOJHEHHUIO Pa3UYHBIX BUAOB Y4eOHOM
NESTeIbHOCTH ~ O0y4aroluxcs, MpelyCMOTPEHHbIX JAUCLUUIUIMHOM, U Ipo4yue Yy4yeOHo-
METOJIMYECKUE MaTepHallbl, pa3MelIeHHbIE B HHPOpMAIIMOHHO-00pazoBaTenbHOl cpene CKDY.
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