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Meroanueckue yKkazaHUsS JUIsl TPAKTHUECKHX pPabOT MO AWCITUIUIMHE
«IIcuxonorusi oOIIEHUs» COCTaBJIEHBI B COOTBETCTBUU C TpeboBaHusiMu PI'OC
CIIO, npenHa3zHaueHbl A1 CTYACHTOB, oOydaronuxcs no crenuanbHocTu CITO
09.02.07 UudopmarrioHHbIe CUCTEMBI U IPOTPAMMUPOBAHUE.



IHosicHuTEeNLHAA 3ANIUCKA

JlaHHBIE METOAMYECKUE YKA3aHUS MPU3BaHbl OKa3bIBATh MTIOMOIIb CTYJCHTaM
B M3YyYCHHH OCHOBHBIX TMOHSATHUM, WUJICH, TEOPHH M MOJOKEHUN OOIECTBO3HAHMS,
M3Yy4aeMbIX B XOJI€ KOHKPETHOIO 3aHSITHSI, CIOCOOCTBOBATh Pa3BUTHUIO UX YMECHUH,
HaBBIKOB U KOMIICTCHIIUI.

[IpakTrueckue 3aHATUS OTHOCSATCS K OCHOBHBIM BHJIaM YY€OHBIX 3aHATHH H
ompeiesieHbl YueOHBIM IJIaHOM M pabouei mporpammoit. [IpakTudeckue 3aHSATHS
SBJISIOTCSL (popMOI y4eOHON pabOTHI CTYJACHTOB MO Pa3HOCTOPOHHEMY H3YUYCHHIO
OJTHOM W3 aKTyaJIbHBIX MPOOJIEM TICUXOJOTHHU JeiaoBoro oomieHus. [Ipaktuueckue
3aHATHS 3aKPEIUIAIOT TEOPETUUECKUE 3HAHUS U Pa3BUBAIOT MTPAKTUUECKHE HABBIKH,
MOJyYCHHbIE HA TEOPETHUYECKUX 3aHATHSAX, OHHU COCTABISIIOT BAXKHYKO YacTh
TEOPETUIECKON U MPOPECCHOHATHHON MPAKTHUECKOH MOATOTOBKH.

B pesynbpTaTe ocBOeHUS mporpaMMbl yueOHOU aucturiuHbl «llcuxomorus
oOIIeHHS» O0YJarOIIUICS JOJKEH 3HATh: B3aUMOCBSI3b OOIIEHUS U ICSITEIbHOCTH;
1enu, GyHKIIMHU, BUABI U YPOBHH OOIIECHUS;, POJIM U POJICBBIC OKUIAHUS B OOIIICHUH;
BHUbI COLMAIBHBIX B3aUMOACHCTBHI; MEXaHN3MbI B3aMMOIIOHUMAHHS B OOIICHUM;
TEXHUKHU U TIPUEMBI OOIIICHUS, TIpaBUiia CIyIIaHMs, BeICHUs Oece/Ipl,
yOEXKICHUST; STUUECKUE TPUHIIUIIBI OOIICHUS; UICTOYHUKH, TPUYUHBI,

BU/JIbI M CTIOCOOBI pa3pelieHus] KOHPIUKTOB; TIPHUEMBI

CaMOPETYJISLIMK B IIpoIiecce OOIICHHMS.

yMeThb:
MPUMCHSITh TEXHUKHW M TpUeMbl 3(P(EKTUBHOTO OOIIEHUS B MpodeccroHaIbHON
JESITENbHOCTH; HMCIOJIb30BaTh IMPUEMBI CAMOPETYJSILIMU MOBEICHUS B MPOLIECCE
MEKJIIMIHOCTHOT'O OOIICHMUS.



IIpakTHyeckas padora Ne 1

Tema 1. [Ipeamer, 3a1auM CUXO0JOTHH A€JT0BOr0 O0IEHMS.
Leab pa6oTbl: HAYIUTHCS (HOPMYITUPOBATH HA OCHOBE NMPUOOPETEHHBIX 3HAHUI

COOCTBEHHBIE CYXKJCHHS W apryMEHThl IO OIpEACICHHbIM MpobiieMaMm  Xoa

padoThI: pEIICHUE CUTYAIMOHHBIX IPOOJIEMHBIX 3a/1a4.

3amanus 1S IPaKTUYECKUX 3aHATUH 10 yueOHoi quctumiune «Ilcuxonorus
JIEJIOBOTO OOIIEHUs», KaK MPaBUIIO, SIBISIOTCS MPOOJEMHBIMHU, OHM MOOYXKIArOT
CTYJIEHTOB K Pa3MBIIUICHUSAM, OOOOIICHUSIM, MOUCKY HECTAHIAPTHBIX PEIICHUH.
Oty 3amaHusi B OOJBLIEH CTENEHH CHOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO
crynenTa. OIIGHKH 3a BBITOJTHCHHE IMPAKTUYCCKUX 3aJaHUN BBICTABISIOTCS II0
nATUOAIIBHON CUCTEME U YYUTHIBAIOTCS KaK MOKa3aTeM TEKYIIEH yCIeBaeMOCTH
CTYJICHTOB.

BapuanTbl npo6ieMHBIX 3a71a4:

- BeiOepute 01HO U3 IPEITIOKEHHBIX HIDKE BHICKA3bIBAHUHN U U3JI0KUTE CBOH
MBICTTH (CBOIO TOYKY 3pEHHMS, OTHOIICHHUE) MO MOBOAY MOAHATON MpPOOJIEMBI.
[TpuBeauTe HEOOXOIMMBIE APTYMEHTHI JJIsl 00OCHOBAHUS CBOCH MO3UITUH.
BrimonHsist 3a7aHue, UCTIONB3YHTE 3HAHUS, COOTBETCTBYIOIIME TMOHATUS, & TaKkKe
(haKThl OOIECTBEHHOM KM3HU U COOCTBEHHBIN >KM3HCHHBIH OIIBIT.

1. «Ectp Tpu ommOku B OOIICHWM JIOJIECH: TIepBas — OTO >KEJIaHUE TOBOPUTH
pexJie, YeM HY>KHO; BTOpasi — 3aCTE€HUYNBOCTh, HE TOBOPUTH KOT/Ia 3TO HYXKHO;
TPEThsi — FOBOPHTH, HE HAOJIOas 3a BaIuM ciayiiarenem» (Kongyyuir).

2. «Jlaxe B 00111€CTBE ABYX UETIOBEK 51 HEIIPEMEHHO HANTY, YeMY Y HUX TTOYUUTHCS
(Kongyyuui).

3. «JlocTOMHCTBAaM UX 5 TIOCTApPAIOCh MOAPAXKATH, a Ha UX. ... »(Koudyyuil).

4. «O0mHUTENTLHOCTH JII0JIeH OCHOBaHA HE Ha JTI0OBH K O0IIECTBY, a Ha CTpaxe mepe;y
oauHoYecTBOMY. (Kongyyutl).

5. « Jlaxxe B 0OIIIECTBE IBYX YEJIOBEK sl HEMTPEMEHHO HaAy, YeMY Y HUX TIOYYHUTHCSI.
JlocTonHCTBaM WX S TOCTaparoCh MOApPaKaTh, a HA UX HEAOCTATKax cam Oymy
yauthes. » (Konghyyuir).

6. «YemoBek WMeeT JIBa MOTHBA IOBEICHHS — OJUH HACTOSAIIUM W BTOPOH,

KOTOPBIN KpacuBo 3ByuuT» (I 'ernpu @opo).
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7. «BO3BBICUTBCSI HETPYIHO; TPYAHO OCTATHCS MPH TOM caMuM coboit» (I enpu

Dopo).

IIpakTnuyeckas padora Ne 2

Tema 2. MeToabl ICUXOJOTHYECKUX HCCIeI0BAHMI

Heab: Ha3zBaTe M pacKphITh KIIOUEBBIC MOHSATHS TE€Mbl: BHUMAHHUE, JTOMHUHAHTA,
pPacCesTHHOCTb, OIIYIICHHE, TOPOTH YyBCTBUTEILHOCTH, 3aKOH Bebepa — dexHepa,
ajanTanus, CEHCHUOWIM3alus, BOCIPUSITHUE, CBONCTBA BOCHIPUSITHS, WILIIO3UH,
TaJUTIOLIMHALINS, TUINEPCTE3Us], TUIIOCTE3MS, MaMsTh, BUIBI IAMSTH, MPOLECCHI
MaMsITH, MNPOJYKTUBHOCTH IaMATH, PACCTPOMCTBA IaMATH, MBIIUICHUE, BHUJIbI
MBIIJICHUS, MBICIIUTEIbHBIC Omeparud, (OpMbI MBIUICHHS, HAPYIICHUS
MBIIIUICHUSI, HUHTEIUICKT, peub, (YHKIMU pPEYU, BHUJBl PEUYHU, MPEJCTaBIICHHUE,
BOOOpaXeHUE, TBOPUYECKOE BOOOPAKEHHE.

Xona paﬁoTbI: PCHICHUC CUTYAlIMOHHBIX HpO6HeMHBIX 3aja4.

3amaHus I MPAKTUYECKUX 3aHATHH 1no ydeOHoil aucuuruimHe «llcuxonorus
JICJIOBOTO OOLIEHMS», KaK MPaBWIIO, SBISIOTCSA NMPOOJIEMHBIMU, OHM MOOYXAAIOT
CTYACHTOB K Pa3MBbILUICHUAM, OOOOIICHUAM, MOUCKY HECTaHJAPTHBIX PELICHUM.
OTn 3amaHus B OOJIBIIEH CTENEHH CIIOCOOCTBYIOT BCECTOPOHHEMY DPAa3BUTHUIO
cTtyaeHTa. OLIEHKM 3a BBIIIOJIHEHHE NPAKTUYECKUX 3aJaHUM BBICTABISIOTCA IO
NATUOAJUIBHOM CHCTEME M YUUTBIBAIOTCS KaK MOKa3aTesd TeKyIel yCIeBaeMOCTH
CTYJIEHTOB

1 Pabora B rpynmnax.

CryaeHueckas rpynna JAeJUTCA Ha 5 MOArpyI, Kaxaas U3 KOTOPbIX pad0TaeT Haj
OJIHAM W3 IICUXWYECKHUX IpoLeccoB o TeMe «Ilo3HaBaTenbHbIE TPOLIECCHI 110
CIIEYIOIEMY IJIaHy: MOHATHE U (PU3HOJIOrHUEcKast OCHOBA MpoLecca, ero
KJ1accu(ukanus, CBOMCTBA, HAPYLIEHUS U POJIb.

B xaxmoil rpynme oOcyxaaercsi OJlHa U3 YKa3aHHBIX TEM, IOCJE YEro TEeMbI
KOMMEHTHPYIOTCH.
[TpumepHbIl IEpeUeHb BOPOCOB I 00CykaeHus: - UTo
TaKkoe BHUMAaHUE? —
Kaxkoga ero ¢usmnonorunyeckas ocHora? —

KaxoBbl pyHkiuu BauManusa? — B gem

0COOCHHOCTH BUJIOB BHUMAHUA? —

Uto Takoe omryeHus? —

Yrto coboi mpeAcTaBIgIOT NOPOTH YyBCTBUTEIBHOCTH? —

Kakyio 3aBUCMMOCTb yCTaHaBIMBAET OCHOBHOW NMCUXO(U3MONOTMUECKUNA 3aKOH
Bebepa - ®exnepa? —
Kak M0xHO Kj1accuuumrpoBaTh OIIYIIEHUS? —
Uto Takoe Bocnpustue? —

KakoBbsl 0co6eHHOCTH (CBOMCTBA) BOCHPUAITHUA? —
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Kakne BO3HMKAIOT pacCTpOMCTBA NIPU HAPYLIECHUHU BOCHpUTH? - UTO Takoe

namaTh? - Kakue ObIBarOT BUIBI IAMITH? —

Kakue 0CHOBHBIE ITPOLIECCHI NAMSATH MOKHO BBIJCINUTH? —

Yro BiMsET Ha NMPOAYKTHBHOCTH namsAtu? - Uro Takoe MblnuieHHe? - KakoBbl

OCHOBHBIE (DOPMBI MBIIIUICHUSA? —

Kak MpIienue cBa3aso ¢ peubto? - YTo Takoe NnpeacTaBiIcHUE? —

UYro BiMsEeT HAa KAYECTBO NIPEICTABICHUNA? —

Yro Takoe BooOpakeHue? —

[To kakuM KayecTBaM OLIEHUBAETCSI TBOPUECKOE BOOOpaKeHUe?

JUts1 3aKkperieHuss MaTepuaia o yKa3aHHbIM TeMaM IPEIJIararoTcsl BOIIPOCHI U B

Ipyrux ¢popmax: «3aKOHYUTH NMPEATIOKEHUE,

«BepHO nnm HEBEPHOY,

«BbIOpaTh paBUIIBHBIN OTBET» U JIP.

3 AyroncuxoauarHoctuka. batapes TectoB  «M3ydueHue  1O3HaBaTEIbHBIX
MPOLIECCOB JTUYHOCTI.

4 TIpoBepounslil TecT o TeMe «llo3HaBaTenbHbIE MPOIIECCHD.

5 BricTymieHust mo TeMaM COOOIEHUH.

IIpakTnueckast padora Ne 3
Tema 3: «Ilcuxuyeckue nMoO3HaBaTeJbHbIE IPOLECCHI U COCTOSIHUSA B
CTPYKTYpe 1eJI0BOT0 00IIeHUs»
Heap padotbl: QopMHpPOBATH JIOTUYECKOE MBIIUIEHUE, HUCIONb3YsS TECT
«PoBeHay.

Xox pa6orbl: OOyuarmiemycs  OPEIbsSBISAIOTCS PUCYHKH € (Urypamu,
CBSI3aHHBIMH MEXIy CcOO0OH OIpeaeiaeHHON 3aBUCUMOCTBIO. OMHOM (UTYpHI HE
JIOCTAeT, a BHU3Y OHA JaeTcs cpeau 6-8 npyrux ¢guryp. 3agada UCHOBITYEMOIO -
YCTaHOBUTh 3aKOHOMEPHOCTD, CBSI3bIBAIOIIYIO MEXTy COO0M (PUTyphl HA PUCYHKE, U
Ha OIPOCHOM JIUCTE YKa3aThb HOMEP UCKOMOU (PUTyphl U3 MpeAsiaraéMbIX BApUAHT.
Cocrourt Tect u3 60 Tabnuil. Bce onn pa3doutsl Ha 5 BAPUAHTOB — OT CAMOTO JIETKOTO
no camoro TpynHoro. Ha Beck Tect naérca Bcero 20 munyT. M 310 Bpems cTporo
pernameHTupoBaso. [lepes Hayanom Tecta HyKHO yO€IUThCS, YTO UCIIBITYeMbIE He
HNOAIJISABIBAIOT B KAPTOUKH, a BCE KAPTOUKH JIEKAT HA UX CTOJaX KAPTUHKAMH BHHU3.

HNuTepnperanus pe3yJbTaToB (Kioun)

[IpaBubHOE peIIeHUE KaXA0ro 3aJaHus OLICHUBACTCS B OJUH Oalll, 3aTeM
MOACYUTHIBAETCS 00I11ee YMCIIO OAJITIOB IO BCEM TaOJIUIIAM U TI0 OTACIbHBIM CEPUSIM.

[Tomy4yeHHbII 001N TOKa3aTeTh pACCMAaTPUBACTCS KaK MHJIEKC MHTEJUICKTYalIbHON



CUJIbl, yMCTBEHHOU NMPOU3BOAUTEIBHOCTH pecnioHneHTa. [lokazareny BbINOJIHEHUS
3alaHAd 110 OTHEIbHBIM CEpUSM CPAaBHHUBAKOT CO CPEIHECTAaTH CTUYECKUM,
YUYUTBIBAIOT PA3HUILy MEXKIY PEe3yJbTaTaMH, MOJIYYCHHBIMU B KAXKIOW CEPUH, U
KOHTPOJIBHBIMH, MOJIyYEHHBIMH CTATUCTUYECKON 00pabOTKOM IMpH HCCIEeT0BAaHUU
OOJBIINX TPYII 3I0POBBIX 00CIETYEMbIX U, TAKUM 00Pa30M, paclieHUBAEMbIMH KaK
OXKHJaeMble pe3ynbTary. Takas pasHMIA IO3BOJSET CYAUThb O HAJIEKHOCTH
IOJIyYEHHBIX Pe3yIbTaTOB (3TO HE OTHOCUTCS K ICUXUUYECKOH MMaTOJIOTUH)

3a KaXayl MpaBWIbHO IOCTABIECHHYIO (UTYpY HauyuCIsIeTcsd OAMH Oaul.
[Tocne Toro, kak Bce TabmuUIBl OyIyT MPOBEPEHBI, BBHICTABISIETCS O0Ias cymma
O0aJuIoB MO BCEMY TECTy M CyMMa OajlIoB IO OTIENbHBIM €ro CEpUusiM.
[lomy4yeHHblid pe3yiabTaT M €CTh Ta 3aBeTHas uu@pa, KOTopas 3aTeM
UHTEPIIPETUPYETCA U AAET YETKUM OTBET HA BOIIPOC: KAKOB MHIEKC UHTEIUIEKTA Y

KaXXJ0Iro OTACIIBHO B3ATOI'O O6Y"I&IOHIGFOC5I.

IIpakTuyeckas padora Ne 4
Tema 4: «llcuxuveckue CBOMCTBA JJUYHOCTH KaK Cy0ObeKTa 1eJI0BOT0
o01IeHUsD)
Heas paGotbi: GopMUPOBATH JIOTHYECKOE MBIIIJIEHUE, UCMONIB3YSI TECT
«PoBeHay.

Xoa pa6orbl: OOyuammiemMycs  MOPEIbSBISIOTCS PUCYHKH ¢ (UTYpaMH,
CBA3aHHBIMH MEXIy cOOOM ompeneneHHOW 3aBHCHUMOCTbIO. OpHOW (QUrypsl He
JIOCTAaeT, a BHU3Y OHA JaeTcsi cpeau 6-8 npyrux ¢uryp. 3agada UCHBITYEMOTO -
YCTaHOBUTH 3aKOHOMEPHOCTD, CBS3BIBAIOIIYIO MEKIY COO0M (PUTYphI HA PUCYHKE, U
Ha OMPOCHOM JIUCTE YKa3aTh HOMEP UCKOMOU (PUTYpBhI U3 MpEIaraéMbIX BapHUaHT.
Cocrourt Tect u3 60 Tabnuil. Bce onn pa3outel Ha 5 BApUAHTOB — OT CAMOTO JIETKOTO
no camoro TpynHoro. Ha Beck Ttect naérca Bcero 20 munyT. M 310 Bpems cTporo
pernamenTrpoBaHo. [lepen HauaaoM Tecta Hy>)KHO yOIUTHCS, YTO UCTTBITYEMbIE HE
MOATJIA/IBIBAIOT B KAPTOUKH, a BCE KAPTOUKH JIEKAT HA UX CTOJIaX KAPTUHKAMU BHU3.

HNuTepnperanus pe3yJbTaToB (Kioun)

HpaBI/IHBHOC PCHICHUC KaXXIO0I'0 3aJaHUs OLNCHUBACTCA B OJWH 6&.]'[.]1, 3aTCM

MOACYUTHIBAETCS 00IIee YUCIIO OAJIIOB M0 BCEM TabJIUIIAM U TI0 OTICIbHBIM CEPUSIM.



[TomyuenHbIit 0OIIHI TOKa3aTeNb PACCMAaTPUBACTCS KaK MHIEKC MHTEIJUIEKTYaIbHON
CHJIBI, YMCTBEHHOW IIPOU3BOAMUTEIBHOCTH peclioHAcHTa. [loka3aTeny BBIITOIHEHMS
3aJaHUM IO OTHAEJIBHBIM CEPUSIM CPAaBHHMBAIOT CO CPEIHECTATH CTUYECKUM,
YYHUTBIBAIOT Pa3HULY MEXKIY PE3yJIbTaTaMH, IOJYYECHHBIMU B KAXKIOM CEpUH, U
KOHTPOJIbHBIMH, MOJyY€HHBIMH CTATUCTUYECKON 00pabOTKOM MpHU HCCIeI0BAHUU
OO0JIBIINX TPy 3I0POBBIX 00CIEYEMBIX U, TAKUM 00pa30M, pacCLiEHUBAEMbIMU KaK
OKMJAaeMble pe3yapTary. Takas pasHUIA NO3BOJSET CYAWTh O HAIAEKHOCTU
MOJIYYEHHBIX PE3YJbTAaTOB (3TO HE OTHOCUTCA K IICUXUYECKOW MATOJIOTHH )

3a KaXayl MpaBWIbHO IOCTABIECHHYIO (UIYpY HauyuCIsIeTCsd OAMH Oaul.
[Tocne Toro, kak Bce TabmUIBl OyIyT MPOBEPEHBI, BBHICTABISIETCS O0Ias cymma
OaJuIOB MO BCEMY TECTy M CyMMa OayloB IO OTHENBHBIM €ro CEpHUsiM.
[TomyueHHslii pe3ynpTaT M €CTh Ta 3aBeTHas ILU(pa, KOTopas 3areM
UHTEPIIPETUPYETCA U AAET YETKUM OTBET HA BOIIPOC: KAKOB MHIEKC UHTEIUIEKTA Y

KaXXJ0ro OTACJIbHO B3ATOI'O o6yqafo1ueroc>1.

IIpakTnuyeckas padora Ne S
Tema S: «MopaJsb, ee CYHIHOCTb, CTPYKTYpPa U PyHKIUI»
Heab 3ansaTus: ChopmupoBaTh yMeHHUs 3TUUECKUX (HOPM OOIIEHUSI.
B pe3yabTaTe BbInoHeHUsI PpA00ThI 00YJaIONIUNACS TOTKEH:
CpeacrBa o0y4yeHus:
OJlaHKH, TIpEJICTaBISAoIIME CO00M CTaHIapTHBIE JIUCTHI OyMaru, pyyka, KapaHaarll.

TpeGoBanusi M0 TeopeTHYECKOH FOTOBHOCTH 00Y4AKOIINXCS K BHINOJTHEHHIO
NMPAKTU4eCKOil padoThbI:

3ananue 1. Ha ocHOBe aHanmm3a TEOPETUIECKOTO MaTepuala pa3padoTaTh ITHIECKUE
HOPMBI CBOEH Oyayiei mpodeccuoHanbHOM NS TEIbHOCTH.

[TpodeccnoHaTbHBIMU MOPATLHBIMH HOPMaMH OBUIM U OCTAIOTCS: BEKIMBOCTD,
PEAYNPEAUTEIILHOCT, TAKTHIHOCTD, TPYIO0JIIO0HE.

BeXITMBOCTh — 3TO BBIPOKCHHE YBAXKUTEIHBHOTO OTHOIICHUS K JPYTUM JIFOMISIM, UX
JOCTOMHCTBY. B OCHOBE BEXIMBOCTH JICKHUT JOOPOKEIATEIHHOCTh, KOTOpPAs
MPOSIBJISIETCS. B MPHUBETCTBUSX M TOXKeNaHusx. [Ipu BcTpeun C mapTHEpamw,
COCITY’)KMBIIaMH TIEPBOE C YE€r0 HauyWHAeT MpodecCHoHad — 3TO C MPUBETCTBUS.
CpoHH BEXJIMBOCTH HPABCTBEHHAass HOpPMa — KOPPEKTHOCTh, KOTOpas O3HAYaeT
yMEHUE JepKaTh ce0s B paMKax MPUIUYHS B JIFOOBIX CUTYyalUsIX U OCOOEHHO B
KOoH(IUKTHBIX. KOppekTHoe mMOBeneHHE TPOSBIACTCS B YMEHUU BBICTYIIAThH
nmapTHepa, B CTPEMJICHMM TIOHSATH €r0  TOYKY 3pEHHUsA. BeXIMBOCTH
00yCJIaBIMBAETCATAKTOM U YYBCTBOM MEpHI. BBITh TaKTMYHBIM — 3HAYUT YMEJO
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CAEJIaTh 3aMEYaHHe, HE YHM)Kas JOCTOMHCTBO YEJIOBEKA, IPENOCTABUTH €My
BO3MOYKHOCTb BBIMTH U3 3aTPYIHEHHUS C YECTBIO.

COBOKYITHOCTh MOPAJIBHBIX HOPM, KOTOPBIE ONMPEIENSAIOT OTHOLIEHUE YEJIOBEKa K
cBOEMY Ipo¢eCCHOHATBLHOMY JIONTY, BXOJUT B MOHATHE PO ecCHOHaIbHAasl 3THUKA.
Jlxen Srep copmynupoBaia mecTb OCHOBHBIX 3aOBE/IEH J1€JI0BOT0 ATHKETA:

1. «/lenaiiTe Bce BOBpEeMsi».

Ono3gaHust HE TOJBKO MEMIAIOT padboTe, HO U SBJISAIOTCS NEPBBIM MIPU3HAKOM TOTO,
YTO HA YEJIOBEKA HEJIb3s MOJOXKUTECA. [IpuHINIT «BOBpEeMsD» pacpOCTpaHsAETCs Ha
OTYETHI U JIIOOBIE JPyTrUe MOpyYaeMble BaM 3a/1aHusl.

2. «He 6onTait nuiHeroy.

CMBICII 3TOT0 IPUHLIMIIA B TOM, YTO BBl 00513aHbI XPAaHUTh CEKPETHI yUPEIKACHUS NIH
KOHKPETHOM CHEJIKM TaKke OepexHO0, Kak U TalHbI JIMYHOTO XapakTepa. Hukoraa
HUKOMY HE IEpECKa3blBaliTe€ TOrO, YTO BaM IMPUXOJIUTCA WHOrJA YCIBILIATH OT
COCIYKUBLA, PyKOBOJUTEINS WU MOAYNHEHHOTO 00 UX JIMYHOMU )KU3HHU.

3. «byapTe nm00e3Hbl, 100poKeNaTeNbHbl U IPUBETIUBBD).

Bamm KJIMeHTHI, 3aKa34uKH, MOKYIATEIN, COCIYKUBLbI WM ITOAYNHEHHBIE MOTYT
CKOJIBKO YIOJTHO IPUIUPATHCA K BaM, 3TO HEBAXXKHO: BCE PaBHO BBl O0S3aHbBI BECTU
ce0s1 BeXKIIMBO, TPUBETIUBO U TOOPOKEIATEIBHO.

4. «Jlymaiite o IpyTHUX, a HE TOJIBKO O ce0e.

BHuMaHuEe JOJDKHO MpOSIBIATHCA HE TOJBKO B OTHOUIEHUM KIMEHTOB WU
MOKyNaTele, OHO pPacHpOCTpPaHsETCs Ha COCIYKUBILEB, HA4YaJbCTBO W
IOJUYMHEHHBIX. Bcerna mnpucinymmBaiTech K KpPUTUKE W COBETaM  KOJUIET,
HayaJbCTBA M NMOJYMHEHHbIX. He HaumHaiiTe cpaszy orpbI3arbcs, KOrja KTO-TO
CTaBUT TMOJ, COMHEHHE KayeCTBO Bamield palOThl, IMOKAKUTE, YTO LICHUTE
CO0OpaXeHUsI U OMBIT APYTHUX JIt0JIeH. YBEepEeHHOCTh B ce0e He JOHKHA MellaTh BaM
OBITh CKPOMHBIM.

5. «OneBaiiTech Kak MOJIOKEHO.

6. «I'oBOpHUTE U MUIINTE XOPOLIUM SI3BIKOM).

3ananue 2.PosieBble WIphbl, HampaBi€HHblE HAa (POPMHUPOBAHUS ITHUECKUX (opm
OOIIEeHHUS.

BapuaHTe! Urpsr:

VYyacTHUKU: OapMeH, TOCETUTETh

Nudopmarusi: 6apMeH NMPUHUMAET 3aKa3 Mo TeJePOoHYy C eIl OpOHUpPOBAHUS
MeCTa B pECcTOpaHe C JJIEMEHTaMU YTOYHSIOUIMX BOINPOCOB: Pexxum paboThl
pectopana, Kakas xkyxHst 1 ypoBeHb 11eH, Kak mobparbcs 10 pecropana, CKOIBKO
HaUMEHOBaHUM BUH, ECTb 7T Kakoe- TO KOHKPETHOE OJIF0JI0 U T.II.

3amanue Ay CTyIAeHTOB: Pa3pirpaTh CLIEHKY M MPOAHAIM3UPOBATH Tesie(OHHBIN
pasrosop.

YyacTHUKHU: 1Ba COTPYAHUKA

Nudopmarusi: obeaenubiii nepepsiB. [lo cimyxedHoMy TenedoHy (monb3oBaHUE
COTOBBIMHU TeleOHAMU B KOMITAHWH 3aIPEIICHbI) OJUH COTPYIHUK TOBOPUT Ha
KaKyl0-TO JUYHYIO Temy. JIpyromy coTpyAaHUKY HEOOXOJIMMO MO3BOHUTH TOYHO B
OIPEJIETICHHOE BPEMS IO BaXKHOMY BOIPOCY.



3ajaHue: NpuUBJIeYb BHUMAHHE YEJIOBEKA, KOTOPBI TOBOPUT MO TeiedoHy, H
MIOIPOCUTD PA3PEILIECHUE HA CBOU Pa3roBOP U Pa3bIrPaTh CLEHKY.

HomnonuurensHass uHopmarmsi: YenoBek, KOTOPBIA TOBOPUT MO TenedoHy,
cTapaeTcsl n30exaTh KOHTAKTa, HACKOJIBKO MOXHO MPUTBOPSISICh, YTO HE 3aMeYaeT
KOJUIETY, KOTOPBIN TOKE XOYET ITO3BOHUTb.

OOcy>X1eHuE pOJIEBBIX UTP.

Kakue CI0KHOCTH UCHBITBIBAIM YYaCTHUKM UIpbl? UTO Memano U 4To MOMOrajio
BBIIIOJIHATH YIIPAKHEHHE?

VY nanock 1u n30exath KOHQIUKTHOW CUTyalun?

Bcerna nu cobiroianych npaBuia 3TUKETa U STUKU JEJIOBBIX OTHOIIECHUHN?

Kakue mexaHn3Mbl 00111eHUs1 OBUIM UCIIOJIB30BAHBI B POLIECCE UTPHI?

JlomaiHee 3a1aHue

[Tpoananusupyiite pe3ynbTaThl MPaKTUIECKONH PabOTHI

[TonroroBka K KOHTPOJIbHOM paboTe: MOBTOPEHUE TEOPETUYECKOro MaTepuaia
yueOHoU quctuiiuHbl «lIcuxonorus oOmeHus»

IIpakTnueckas padora Ne 6

Tema 6: Ilcuxosorus oomeHus.

Leab padoThl: pa3BUTHE KOMMYHUKATUBHON KOMIIETEHIINH, OBJIAICHUE HABBIKAMU
nenoBoro oomeHus. OOyueHue HaBbIKAM YCTAHOBJICHHE JEJIOBOTO KOHTAKTa;
HaBbIKAMH 3(P(EKTUBHOTO OOIIEHWE; aHaJu3y U MPOTHO3WPOBAHUIO IOBEJICHUS
NapTHEPOB KOMMYHHMKATHBHOTO KOHTakTa. Pa3BuTHE HaBbIKa KOPPEKLIHH
HMOLIMOHAJIBHOTO COCTOSIHUSI MapTHEpa B OOILEHUHU

Xoxa padorbi: CemuHap — KpPYTJblil CTOJ

Ynpaxknenue «CamMonpe3eHTalUsD» 3TO MPEJICTaBICHUE ceOsl coOeceTHUKaM WITH
aynutopuu. J[pyroil 4elioBeK OLIEHMBAET Ballly BHEIIHOCTh, HaCTPOEHUE, TEeMOp
pEeUH, CMBICII BaIlIMX CJIOB U KECThI. Y CEX B )KM3HU YAaCTO 3aBUCUT OT TOT'0, KaK HaC
OIICHUBAIOT JIIOJIH.

[IpaBmwio Nol. C kem Obl BbI HE OOIIAINCH, KaK Obl Bbl HU OOIIAIIUCH KIHOUOM K
cepally W TmaMmsaTH cobecemHuka Oymer wums. HaumHas pasroBop Bcerna
npeacTaBigiitech. be3 uMmenu Bl HHMKTO. Jlake ecnu Ha Bac oAeT Ok
MIPOU3HECUTE CBOE UMSI.

[TpaBuno No 2. Baemnanit umumk. 1.QeiicOnnauur (BHEIIHSSI 5CTETUKA),

2.KMHeCcHUKa (IJIACTUYHOCTD B IBUKEHUSAX )3.CTUIIb B OJICK]IE.
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[TpaBuiio No 3. TuratenbHO IpOAyMBIBaiiTe CBOIO pedb HEOOXOANMO BHIOPOCUTDH BCE
CJIOBA Mapa3uThI U CJICHT, a TaKKe MpodecCroHaIbHbIE TEPMHUHBI.

[IpaBmiio No 4. ['maBHOe u3 peud yOpaTh BCE€ OTpUIIATENbHBIE CJIOBA U
BBICKA3bIBaHUSI.

[TpaBmwio No 5. Mcnons3yeTit B cBoeit peun «S BbickazpiBaHUs». (Bl MeHs He
IPaBUJIBHO TOHSJIM, MPABUIBHO CKa3aTh «S HABEpPHO HE COBCEM TOYHO OOBSICHHII
CYTh JIeJIay).

[TpaBuno No6. HepeueBass KOMMyHUKAIIHS.

OT3epkaliuBaHue 1MO3bl COOECETHUKA.

4.IlporpamMma TpEHUHIa KOMMYHUKAaTUBHOW KOMITETEHIIMH

[IpaBuno No 7. [TogroroBka cBoe «IM(PTOBON peum»

Bama nudToBas peub 10KHA OBITh MCUEPIBIBAIOIIEH TIPU 3TOM OCTaBIISAs KaKylO
—HUOYb HEIOCKA3aHHOCTb, 3arajiKy.

Yunpa:xaenue «DoTo»

JlaHHOE yIIpa)KHEHHE MOYKET IPOXOANUTH B HECKOJIBKUX BApUAHTAX.

1. Benyumii noka3pIBaeT B TEUEHUE 5 CEKYHJ CIyIIATeNIM MOPTPET YesOBeKa U
IIPOCUT ONHUCATh €r0 BHEIIHOCTb, 1aTh IICUXOJOTUYECKHUN IIOPTPET, yraaaTh

po(eccutoTo 3aJaHue NO3BOJISIET MPOBEPUTH HAOIIO1aATETbHOCTD,
2. Benymuii moka3bIBaeT MOPTPET KAaKOTO-HUOYIb YEIOBEKA, HO MPEACTABISET €T0

WHave, Ha3bIBas Apyryro npodeccuro. [Ipeamnonaraercst onucaTh 4epThI JIUIA U 1aTh
TICUXOJIOTUYECKHM TOPTPeET. B oTBeTax yactu ciymiareneit siBHO Oy1eT 0OHAPYKEHO
BJIUSIHAE YCTAHOBOK HA BOCTIPUSITHE

Ynpaxnenue «Bce Mmbl 0coObIe»

[enp a1 y4acTHUKOB TPEHUHTA: Pa3BUTHE HAOIIOaTEIHHOCTH.

[leas st TpeHepa: oOydeHHE HaBBIKAM COITMATBHOW TEPIETIHH. Y YaCTHHUKH,
pa3OoUBIIMCh HA Maphl, 6 CEKYHJ MOJ4a, CMOTPAT JPYTr Ha Apyra. 3aTeM Beayliui
npuriamaeT B Kpyr mapy. He risns Ha naptHepa, Hy)KHO Oy/I€T ONUCATh Y€PThI €T0
JMIA, IBET Tila3, BOJOC. 3aTeM HYKHO Ha3BaTh IJIABHYI0 OCOOEHHOCTh BHEIITHOCTH
napTHepa.

«IIpu mepBOM KOHTAKTE JIFO]IU TOBEPSIOT Ha 55% HeBepOanbHbIM curHaNIaM, Ha 38%
MapaJIuHTBUCTUYECKUM U JIMIIb HAa 7% COJIEpAKAHUIO Ballle pEUny.

[IporpamMmma TpeHHHIra KOMMYHUKATUBHON KOMIIETEHIUN
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Mo320860ii wimypm o Hesepoauke

O MHOTOM MOXKET paccKa3aTh 1032 U JKECTHI UEJIOBEKA, KOTOPHIE YETIOBEK HE BCErAa

MOXET KOHTPOJIMPOBaTbHA30BUTE TUIIHMYHBIE XKECTHI U UX UHTEPIPETALUIO.

XKecTbl 1 UX UHTEpPHpPETALUU(CTUMYIBHBIM MaTepua Mpe3eHTaIHs)

Ynpaxnenne «Pa3rosop uepes cTek/io»

[enp a1 y4aCcTHUKOB: PACKPBITHE BaXKHOCTh HEBEPOAIBHBIX CPEJCTB OOIIECHNUS

Lenb 11t TpeHEepa: CO3JaHne NO3UTUBHOTO HACTPOS B rpymnime. /[Boe y4aCTHUKOB ¢

MOMOIIIBIO JKECTOB CTAPaIOTCs JOTOBOPUTHCS. TeMy COOOIIA0T OJJHOMY U3 HUX, U

OH JIOJDKEH TIepeaaTh 3Ty HHPOPMAIIHIO, Kak Obl CTOS nepen
3BYKOHEIIPOHUIIAEMBIM CTEKJIOM.  Pa3roBapuBarh  3ampemieHo.

HasBanue npambl. CyTh Ipamsl.

[Ipumep.

1. lpama ciaymaHus

Crymiaro, HO HE CIIBIILY

VY MeHs ceyac TpyIaHBIN

IIEPUOL...

Oi1, a y MEHSI TaKOE CIY4YHJIOCh...

2. lpama moHUMaHUS

Cripiny, HO HE TOHUMAIO

51 Buepa cmotpena

TAKYIO TPA3HYIO

nepenavdy. A HaMm BYepa

JalId TOPSYYIO BOLY...

3. Ipama netictBust [loHnmaro, HO caenath HE MOTY

«41 3Ha10, YTO JOKEH ceryac

CIIOKOWHO U

TBEPJIO CKa3arb».Brl...d ...n3BUHUTE

Pedaexcus

IIpakTnueckas padora Ne 7

Tema 7: KoMMyHHMKAUMH U €€ 0COOEHHOCTH.
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Heab 3aHATHS: y3HATh MpaBUja JETOBOW Oecelbl, MEeperoBOpOB, COBEIIAHUM;
yciioBus 3pPEeKTUBHOCTH OOIICHNUS;

B pe3yiabTarte BbINOJTHEHHSA PA00THI 00yYaIOIUNCS JOJIKEH:

Ymemsn:

NPUMEHATh TEXHUKU U TpUeMbl >PQPEKTUBHOTO OOIICHUS MNPOPECCHOHATBHOMN
NEATEIbHOCTH I0JIb30BaTh MPUEMbl CAMOPETYJSLMA TOBEACHUS B IMPOLECCE
MEXIJIMYHOCTHOTO OOILEHUSI.

3namo:

OcCHOBHBIE 3JIEMEHTHI KOMMYHHKAITUHU; POJTU
Y POJIEBBIC OXKUIAHUS, BUIBI OOIICHHUS
CpencrBa o0yuenus:

OJIaHKH, TIPEICTABIISIIONINE COOOM CTaHAApTHBIE JTUCTHI OyMaru, pydka, KapaHjar,
HOYTOYK, ayJIM03aMuch Teae(OHHBIX Pa3rOBOPOB.

TpeGoBanus M0 TEOPETHYECKO TOTOBHOCTH 00YYAKOIIHUXCH K BBINIOJTHEHUIO
NMPAKTHYECKON padoThbI:

1. KakoBbI OCHOBHBIE 3JIEMEHTHl KOMMYHUKALINH?
2.Yto Takoe BepOanbHasi KOMMYHUKALUsS U KOMMYHUKAaTUBHbIE Oapbephl?
3. JlaiiTe XxapakTepUCTUKY AeN0oBoi Oecene?

4. KakoBbl TMCUXOJIOTMUYECKHE OCOOCHHOCTH BEJCHUSI JICJIOBBIX JHUCKYCCUU U
MyOJIMYHBIX BBICTYTUICHUH ?

3amanue Ne 1.

O1eHuTh ITUKET JEIOBOr0 OOIIECHUS 110 TENEPOHY.
CocTaBUTh CIOBECHBIN MOPTPET IETOBOM KEHITUHBI.
J1aTh OlLIEHKY MPAaBUIILHOCTH CIY>KEOHOTO IpUeMa.

3ananme 1.1.1TpoBectu nenoBoe coBemanue B popme poseBoit urpsel .Jlate oreHky
MPOBEJICHUSI JIEJIOBOTO COBEIIaHus (€. COBETA)

PesynbTaT pemienus 3agannii ohOpMUTH B TUCEMEHHOMN (hOpME OTYETOM.
3ananme 2.1IpuBenure npumMepsbl TENEPOHHBIX Pa3TOBOPOB:
Teneghonnwiit pazzosop.

[IpocnymuBanue TeneOHHBIX pPa3roBopoB (ayAu03anuch
Pa3TUYHBIX TEIEPOHHBIX PA3TOBOPOB) M OIICHKA UX C TOUKHU 3PEHUS: Q)
MIPABWJIBHOCTH MOCTPOEHHUS pa3roBopa

0) ATHKETa J1eJI0BOT0 OOIEHHUS 110 TeNedOoHy
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B) PE€UYEBBIX IIPABHJI U OCOOEHHOCTEN TEIEPOHHBIX Pa3roBOpoB 3ajaHue
3. IIpaBuiibHBIN pa3roBop 1o TenedoHy.

K 3amanuto Ne 1: PekomeHnayercst neliCTBOBATh B CIEAYIOIIEM MOPSJIKE; peUeBbIC
mpaBuiIa U OCOOCHHOCTU TeJIe(POHHBIX Pa3roBOPOB; HEKOTOPHIC MpaBUiIa dTHUKETA
IIPU BEJICHUH TEJIC(POHHBIX PA3TOBOPOB; MIPOYHE COBETHI.

3ananue 4. BHnMaHue Ha SKpaH!

[Tocmotpum ¢parmentsl u3 ¢uibma "CnyxeOHbIi pomaH" U BHUACOPOJIUKA
"[Iporuo3 morobl" 1 03aga4uM ceOs sl OTBETA Ha BOIIPOCHI:

1. Kak uzmeHusncs 06pas 1e10BOM KEHITUHBI?
2. C Kako# JeJI0BOH KCHIUHON NIPHUSITHEE 00IIaThCS?

3. Kako#i Tl KOMMyHUKalUi IPUCyTCTBYET?
Imanonvt omeemos. Illocmompenu u omeeuaem na 6onpochoi.

Ha Bce CIydan JKHN3HU CCThb IMHMCAHHBIC W HCIIMCAHHBLIC ITpaBHJIa O6I]_[€HI/IH, HO
ACJI0BaA JXCHIIHNHA, ITPCIKIAC BCCTO - INYHOCTD, KOTOpOﬁ HC 9yXKIa JIF00O0Bb.

Spkue, cuiabHbIE YyBCTBA JBWXKYT JIMYHOCTb, BIOXHOBJISIIOT M OJYXOTBOPSIOT K
JIOCTUKEHUIO ycreXa, B3JIETY TBOPUYECKOM MBICIH, OJIeCTSIIIeH Kapbepe.

JIngHOCTB, Kapbepa, yClex - MOHATHUS Hepa3aeIMMbIC.
W naii bor, yto6 BEI ObLIH JTFOOMMBIMU U JTIHOOMIIH.

Oco0oe BHHUMaHME yJIeJTUM TIpaBujIaM MOBEJACHUS HAa paboTe KEHIUH, T.K. UMEHHO
OT HUX 3a4acTyI0 3aBUCHUT aTMOc(epa oOLIEHUs, CIOKUBINASCA B KOJUIEKTUBE.

[To3HakOMbTECH C MpaBWJIAMU MOBEICHUS >KCHIIUH Ha PabOTe CaMOCTOSITENBHO,
npecienys 1elb KX MCIHOJIb30BaHUs B OyAyled mnpakTUYecKkod paboTe, a
CETOJIHSIIIHSAS 3a/1a4a - COCTABUTh CIIOBECHBIN MOPTPET JEIOBOM KEHIIMHBI.

Bormpoc 1. CinykeOHblii mpueM - 4to 3T0?

CnyxeOHbIl  nmpuem - 3TO MHAMBHUAyalbHas Oecena
PYKOBOAUTENSA  C IIOJYUHECHHBIMM.

Bormpoc 2. KakoBa riaBHas 1ieib 6ecenpl?
Bomnpoc 3. Tlouemy akTyasieH Bonpoc rnpueMa Ha padoTy?

Bomnpoc 4. Uto rimaBHOE Mpu MPOXOKIESHUHN COOECeI0BaHMS?

IpakTnueckas padora Ne 8

Tema 8: Me:xkiiuunocTHOe B3aumMoaeiicTeue. MHTepakTuBHAs CTOPOHA
o01eHus.
Ileap 3aHATHSA: OLIEHUTh CAMOKOHTPOJIb B OOLIEHUH, C TOYKU 3PEHUS TPAHCAKTHOTO

aHaJIM3a OJJHO M3 TPEX BO3MOXKHBIX MO3ULMI B pe3yabTaTe BhINOJHEHHS PadoThI

00yYaIOIIHNICS JJOJDKEH:
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YMmeTh:

MPUMEHSTh TEXHUKHU U MpUeMbl 3P(HEeKTUBHOTO 00IIeHHs B TPO(dhecCHOHAIbHON
NEITEIbHOCTH 3HATD:

BUbI COIIUAJILHBIX B3aUMOJICHCTBUI;

MEXaHH3MbI B3aMMOIIOHMMAHUS B OOIICHUH
CpencrBa o0yueHus: pydka, Oymara, KapaHaalliu, JACTHK.
3ananme 1. TpaHcakTHBIN aHAJIN3 O0LIEHUS.

Heub: onpenents OJHO U3 TPEX BO3ZMOXKHBIX COCTOSHUM HAILIETO «SI»: cocTosiHue
POJUTEJIA, POCJIOI'O wim JUTAL.

XapakTepuCTHUKHU COCTOSIHUM
3aganue 2. Pa3BuTne HaBBIKOB OOIIECHUS
VYmpaxuenue Ne 1. Mou no6peie aena [lucemeHHO
OTBETHTE HA BOMPOCHI:
1.Kakoe mo6poe memo BbI caienain Buepa (B HEJAICKOM MPOIILIOM)
2.KT0 OBUI ATOT YeOBEK?
3.Yt0 BbI IpU TOM YyBCTBOBAJIM?
4. Kak Bac oronarogapui 3TOT 4€JIOBEK?
5.Kakumu 10JDKHBI OBITH, IT0 BallleMy MHEHHIO, (DOPMBI OJ1arogapHOCTH?
VYpaxHenue 2.3a 4TO MbI JIIOOUM.

Br1OpaTh B rpyIe uyenoBeka, KOTOPBIA M0 MHOTUM CBOMM IPOSIBICHUSM UMIIOHHUPYET
Bam. Hazno ykaszaTh na1h KauecTB, KOTOpble OCOOEHHO BaM B 3TOM UY€JIOBEKE
HPaBATCs, IPUYEM HE HA3bIBAsI CAMOTI'0 YEJIOBEKA.

3aTeM 1o OYepeau 3aUNTaTh XapaKTEPUCTHKH, & BCE MBITAIOTCS OMPEACIIUTh, K KOMY
OHM OTHOCSTCS. Bemyiuii onpenensieT, KTo U3 NPUCYTCTBYIOIMIMX OBICTPEE BCETO
y3HAaJI, CJIEAOBATEIBHO, KTO OKA3aJICs B YHUCJIE CAMBIX ITOIYJISIPHBIX.

Yupaxkuenue 3.1lomarosas 1ucKyccusi.

I_Ie.m>: OpraHn30BaTb «CCTCCTBCHHOI'O» O6HIGHI/I$I Y4aCTHHUKOB, Ha6JIIOI[eHI/Iﬁ 3a
CTHUJICM ITOBCIACHUSA KAXXKI0I'0, COBMCCTHOC O6CY)K,[[CHI/IC IMpUYINH 3(1)(1)6KTI/IBHOI‘O u
HGB(I)(beKTI/IBHOI‘ (0) O6H.[6HI/ISI, dHaJIN3 UHAWBUAYAJIbHBIX pr,Z[HOCTCﬁ MCXKINYHOCTHOT'O
B3aMMOIIOHNMAaHHA.

3anucaTh NATh NPUYHH BI3BIBAIOIINE TPYAHOCTH B OOIIEHUH C(POPMYIMPOBAHHBIE
BallIEH IMOArPYIIION.

3anucarpb 3 MpUYMHBI, HanOoJiee BayKHBIE, 10 MHEHHUIO YYaCTHUKOB, T1OCIIE
00beMHEHUS TPYTIIL.

VYka3zaTh, 10 MHEHHUIO HaOIIOaTeNIel, CTUIIb MIOBE/ICHUS B TPYIIIIE.
3ananue 3 BeibepuTe NpaBMIIbHBIA BapUAHT OTBETA

1.9¢dexTom npoeKIuu Ha3bIBAIOT:
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A) npunucsiBaHue coOeceTHUKY CBOUX COOCTBEHHBIX JOCTOMHCTB, a HETIPHUSTEIIO —
CBOMX HEJIOCTATKOB.

b) cmsruenue oneHku Hanbosee sIPKUX 0COOEHHOCTEH B CTOPOHY CPEIHETO;
B) nmpunanue Gosibliiero 3HaueHUs JaHHBIM, MOJTYYEHHBIM BHaYaJIE.

2. Tpancakuus — 3T0:

A)Ha3zBaHHUE MCUXOJIOTHYECKOU CITyKOBI;

b)enununa KoMMyHUKalLWK;

B)nayunas cucrema O.bepHna.

3.B TpaHCaKTHOM aHaNIM3€ BbLACISAIOT CIAEAYIOIINE TUIIbI UID:

A)B KepTBY;

b) B npecnenoBarens;

B) (BCTaBTE CIIOBO).

IIpakTnueckas padora Ne 9

Tema 9: KoH(IMKTBI M €ro CTPYKTYpA.

Heab padoThl: 3aKpemieHHE TEOPETUUECKUX 3HAHUM IO pa3eily ;0NpeAeIUTh
MPaKTUYECKUE acreKThl A3 (HEeKTUBHOTO 00IIEeHU U B3auMoieicTBus. Hayuuthbes
ONpPEAENSATh OCHOBOIOJIArarolue HEHHOCTH, BEAYIINE K CaMOpEaTu3aliy; -
dbopMUpOBaHUE HABBIKOB OOIIEHUS B KOH(DJIUKTHBIX CUTYaIIUIX.

Xoxa padoThi:

1. U3yuume pexomenoosanmyro iumepamypy (Cm. CRUCOK TUMepamypbl).
2. Ilpouumaiime xoncnexkmol 1eKyull no pazoeiy.

3. [{na 3axpenienus meopemuyecko20 Mmamepuaia omeemvme Ha 60NPOCHL .
1. Yto Takoe KOHPIUKT?

2. Ilepeuncnure BUbl KOHQIUKTOB.

3. Kakue criocoObl pa3penieHust KOHOIUKTOB BaM U3BECTHBI?

4. YKaXUTe OCHOBHBIC XapaKTEPUCTUKU XOPOIIIETO U IJIOXOTO CIYIIaTENs.
5. Urto Takoe TeXHHUKa OOIIECHUS?

6. Uto Takoe nprembl 001IeHUs?

7.4T0 Takoe KOMMYHUKATUBHBIE CITIOCOOHOCTH?

8. Uto Takoe KOMMYHUKATUBHAsI KOMIIETEHTHOCTh?
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9. Yro Takoe KOMMYHUKAaTUBHAs KyJIbTypa?
4. Ilpucmynatime K 8bINOJHEHUIO NPAKMUYECKOU pabombl, NOC1e008aMeIbHO

BbINOJIHAA l’lpe()ﬂOOfceHHble 3a0aHUs.

IIpakTuyeckas pabora Ne 10

Tema 10: Konduukr B npodeccnoHaNbHON 1eATETLHOCTH.

Ieap padoThl: 3aKperieHre TEOPETUIECKUX 3HAHNUN 10 Pa3Zelly ;0lpeneInuTh
IPAKTHYECKHUE acleKThl 3(h(PeKTUBHOrO 001IEHUS U B3auMoieicTBusA. Hayaurbes
OIIPEIENSTh OCHOBOIIOJIArarolye HEHHOCTH, BEAYIIUE K CAMOPEATIN3ALHH; -
(dbopMHpOBaHKE HABBIKOB OOIIEHUS B KOH(MIUKTHBIX CUTYaITHIX.

IIpodeccuonaibubie KOHPINKTHI

Ha ceronnsamnuii 1eHp TeMa npo@eccuoHaNbHBIX KOH(INKTOB OYEHb aKTyalbHa.
MHOX€eCTBO COBPEMEHHBIX IICUXOJIOTOB U aBTOPOB KHUT, TaKuX, KaKk A. JI.
Ceenyuuyxuit, A. U. Kumoe v Muorue gpyrue, paboTaroT UMEHHO HaJl 3TOU
po0JIEMO U MBITAIOTCSI HAUTHU MYTH pa3pelieHHs] KOH(PIUKTHBIX CUTYallUH.
[TpodeccuonanbHbie KOHMIUKTHI MPUHSTO €111€ HAa3bIBaTh KOHPIUKTAMHU MEXKIY
PYKOBOJUTENIEM U MOAUYUHEHHBIM, T. €. KOHQIUKTAMH «I10 BepTUKaan». C JaHHBIM
BUJIOM KOH(JIMKTA CTAIKHUBAIOTCS MTOYTH BCE T€, KTO XOTh KOI/Ia-TO padoTas Uiu
paboraer. OgHM YyBCTBYIOT HapacTaHUE KOH(MDIMKTHON CUTYyaIlMH, HO
IPEINOYUTAIOT MOJTYATh BO U30€KaHNE «HaKa3aHUs» CO CTOPOHBI PYKOBOJCTBA,
JPyTHe ke HEe XOTAT MOJYaTh U OTCTauBalOT CBOIO IIPABOTY, YETO Obl 3TO UM HU
crowsio. Ecnu paccmarpuBaTh NpUYMHBI BOSHUKHOBEHHSI KOH(JIMKTOB B
OpraHu3allyy, TO Yalle BCEro BCTPEYAOTCs 00ObEKTUBHbIE IPUYMHBI UX
BO3HUKHOBEHUS. OOBEKTUBHBIC TPUUUHBI BOZHUKHOBEHUS KOH(MIUKTA HA paboyem
MECTE MOXHO pa3AeNuTh Ha JIBE TPYMIIbl: Ha POU3BOICTBEHHbIE KOH(IUKTHI,
IPUYMHAMU KOTOPBIX SBJISIOTCS HEOIArONPUsATHBIE YCIOBUS TpyAa, HEIOCTATOK B
OpraHu3alliy TpyJa, Iepe3arpy>KeHHOCTh, HECOBEPIIIEHCTBO CUCTEMbI OIIATHI,
HECOOTBETCTBHE MPaB U 00513aHHOCTEN, TII0X0E OCHAIIEHUE OPITEXHUKOIM,
HEITOHUMAaHUE U HEJI0BEpUE CPENN KOJUIET, U HA IPUYMHBI, BBI3BAHHBIE
OLIMOOYHBIMU ACUCTBUSIMU CO CTOPOHBI PYKOBOJHUTEINS], a UMEHHO, HApylIEHUE
TPYJIOBOT0 3aKOHOJATENIBCTBA U HECTIPABEIJIMBASI OLIEHKA PYKOBOJAMTEIIS.

Mexay pyKOBOJIUTENIEM U OJJUMHEHHBIM CYIIECTBYET CyOOpAUHAIMSA, KOTOPYIO
HYKHO paccMaTpUBaTh KakK JUIYHOCTHYIO U (DYHKIIMOHAJIBHYIO CTOPOHBI.
JIn4yHOCTHAsA CTOPOHA OTHOLIEHUN MEXAY PYKOBOAUTEIIEM U ITOJUYNHEHHBIM
3aBUCHUT TOJBKO OT MHJIMBUAYATbHOM IMCUXOJIOTMYECKOM 0COOCHHOCTH, HPaBa,
MOpaJIbHBIX YCTOEB U JEJOBbIX KAYECTB KaK CAMOT0 NOAYMHEHHOTO, TaK U
HETMOCPEACTBEHHO PYKOBOIUTETIS.

B cBo1o ouepenb, GyHKIIMOHATIBHAS CTOPOHA OoJiee xKecTKasl U HallpaBjieHa Ha
BBIIIOJIHEHHE YKa3aHUI «CBEPXY», TaK KaK MEXAY PYKOBOJIUTEIEM U
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INOAYMHCHHBIM CYIICCTBYCT CBA3b, ITPHU KOTOpOﬁ PYKOBOAUTECIIb OTAACT
PaCIOPAKCHUA, a HOI[‘lI/IHCHHBIﬁ 6630I‘0B0p0‘lH0 HX BBIITIOJIHACT.

Yarre Bcero MMEHHO IO MPUYMHE HEMTOHUMAHUS, HECOOIIOIEHUSI CyOOpINHAIIUN U
BO3HUKAET ouTH 80 % BceX MEXKIMYHOCTHBIX KOH(JIUKTOB B KOJJIEKTHBE.

Ecnu paccMoTpeTh ueThipe BHJla B3aUMOJICUCTBUS YEJIOBEKA: «YEIOBEK —
MalIuHAaY, «4eJIOBEK — TEXHUKAY», YEIIOBEK — YEIOBEK», «UEJIOBEK — MIPUPOA», TO
cama 1o ce0e KOMOMHAITHS B3aUMOJICHCTBUS «UEJIOBEK — YEITOBEK) SBIIACTCS
KOH(JIMKTOTeHHOM 10 CBOEH pUpOIe.

Oxo0110 95 % KOH(PIMKTOB «I10 BEPTUKAIINY CBS3AHHBI C TEM, UTO PYKOBOAUTEIb U
IOTYMHEHHBIN 3aHUMAIOTCS] OJJTHUM JIEJIOM B OJIHOH cdepe, HanpaBiaeHUH. O4YeHb
TPYAHO paboTaTh C JIIOJIbMH, KOTOPbIE, HAIIPUMED, KTSHYT OJEsII0 Ha ceOs» U He
JIAt0T MOJIHOCTBIO PEaTN30BaTh CBOM BO3MOXKHOCTH U TIOKa3aTh CBOU UJEH, a
MPOCTO TPEOYIOT BBHIMIOJIHATH TOYHO JAHHBIC YKa3aHUsI 0€3 BHECCHHSI B YKA3aHHUS
KpeaTUBHBIX HJied U MbIciied. Eciiu nath 3ajanue rpyIe OTBETCTBEHHBIX, PABHbBIX
IpyT Apyry paOOTHUKOB U HA3HAYUTh OTBETCTBEHHBIM 32 UCIIOJIHEHHUE TOTO WU
MHOTO 3a/1aHusl OJTHOTO U3 HUX, TO CPa3y K€ BOBHUKHET KOHMIUKT MEX]y YICHAMU
sToi rpynmbl. Kaxapiii Oyner 3agaBars Borpoc: «[louemy He oH cTai
IpeBOANTENIEM, OTBETCTBEHHBIM, TaK Ha3bIBaeMbIM TTlaBapem?». PaboTa B
M3Ha4aJIbHO KOH(JIMKTHOM KOJUIEKTUBE Oy/E€T OUY€Hb TPYAHA, U HEU3BECTHO,
OPUIYT JU OHU K OOIIeMY MHEHUIO B paboTe WK OyIyT MOCTOSHHO HaXOUTHCS B
«00€BO TOTOBHOCTW» U BPEMEHH Ha BBINOJIHEHMS 3a1aHUH IPOCTO HE OCTAHETCH.

Henb3s Takxke He paccMaTpUBaTh CYObEKTUBHBIE TPO(ECCHOHATIbHBIE KOH(MDIUKTBHI.
WX MOXHO pa3ieNiuTh, OTTAJIIKUBASACH OT IBYX MPUYMH BOZHUKHOBEHUS:

1) ympaBiieHUECKHE MPUYHHBI Yallle BCETO BO3HUKAIOT M3-3a HECOOOCHOBAHHOCTH,
OLIMOOYHO NPUHATHIX PELICHUH, U3JIUIIHEH ONIEKU CO CTOPOHBI PYKOBOJUTEIS,
HEJ0CTATOYHOU MPOPECCUOHATIBHON MOATOTOBKU, HEPABHOMEPHOM TPYAOBOM
Harpy3kH, OTCYTCTBHSI MOTUBALIVM U T. 1.;

2) JAYHOCTHBIE MPUYMHBI )K€ BO3HUKAIOT M3-32 HU3KOTO YPOBHS KYJIETYPBI
o011eHus, rpyOOCTH, CTPEMIICHUS] PYyKOBOJIUTEISI TIOCTABUTh HA MECTO
IIOAYMHEHHOT 0, IT0KA3aTh CBOE IPEBOCXOACTBO HAJl HUM U IIOBBICUTH CBOM
aBTOPUTET, HEraTUBHOT'O OTHOILIEHHUS PYKOBOJUTEIS K TOAYMHEHHOMY WIIH,
HAa000POT, HAITPSIKEHHBIX OTHOUIEHUH MEXIY PYKOBOJIUTEIEM U MOJYMHEHHBIM,
MICUXOJIOTHYECKUX 0COOEHHOCTEN, TAKUX KaK TPEBOKHOCTh, HEJIOBEpUE,
AMOLMOHAJIbHASI HEYCTOMYHUBOCTb, 3aBBIIICHHAS CAMOOLIEHKA U T. [I.

Iy pemienust npogeccuoHaIbLHOr0 KOH(JINKTA

Henb3s MoMHOCTBIO OrpaIuTh KOJUICKTHUB M YEJIOBEKa B HEM OT
poheCCHOHAIBHBIX KOH(JIMKTOB, HO €CTh Macca CIlIoCOO0B XOTh KaK-TO
COKPaTUTh UX KOJUYECTBO.

K npumepy, HeoOXxoauMo cOamaHCUpOBaTh pabodee MECTO KaXKI0TO COTPY/IHHKA.
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DTO 03HAYaeT, yTo pabouee MECTO JOJDKHO ObITh 00ECIeUeHO BCEM HEOOXOAUMBIM
o0OpyZIOBaHUEM U CPEJACTBAMH IS BBIMOJHEHUS GYHKIMA JUIsT  KaXJI0TO
paboTHHKA, B 3aBUCUMOCTH OT €ro TPYIOBBIX oOs3aHHOCTEH. Takke HE0OX0aIUMO
B3aMMHO YypPaBHOBECHUTH MpaBa M OOS3aHHOCTH KaXKJOTO0 COTPYJIHHMKA WJIH, IO
KpalHeN Mepe, COTPYAHUKOB, 3aHUMAIOIINUXCS OJHUM JIE€JIOM.

PykoBoIuTENIO UK €r0 3aMECTUTEII0 HEOOXOUMO MTPOBECTU
paccoraacoBaHHOCTb CBSI3€U MEXKIY COTPYAHUKAMH U UX pa0OYMMH MECTaAMH. DTO
MO3BOJIUT pabOTHUKY 00JI€e YETKO BBIMIOJIHATH CBOM TPYJOBBIC OOS3aHHOCTH U HE
OTBJIEKAThCSl HAa BBIIIOJIHEHUE HE CBOMX TPYJOBBIX (DYHKIIMI, YTO TIO3BOJIUT PE3KO
COKpaTUTh KOH(IUKTHI B KOJIJIEKTUBE, IPUBEJET K OTCYTCTBUIO (Ppa3 «Ioyemy si»
WIH «3TO HE MOSI 00S3aHHOCTBY.

Ecnu pykoBoauTtens OyaeT mpuIepKUBAThCA CIASAYIONINX MPABUIL, TO
KOH(DJIMKTHBIE CUTYAIIMN MEXY HUM U OJUYMHEHHBIM OyIyT BOZHUKATh PEKE U,
BO3MOYKHO, HCYE3HYT COBCEM.

HpaBI/IJ'IO 1. H€O6XOI[I/IMO AdaBaTb CBOMM ITOJYMHCHHBIM KOHKPCTHBIC 3a/1aHUA,
KOTOPBIC BO3MOKHO BBIIIOJIHUTD. PaCHOpH)KeHI/IG JOJIDKHO OBITH M3JIOJKEHO
AOCTYIIHBIM SA3BIKOM C TOYHO ITOCTABJICHHBIMU 3aJda4YaMH1 U LCIIMUA, 1IPpU
H€O6XOIII/IMOCTI/I IMOBTOPHUTDL €IIC pa3 paCIOPSIKCHHUC HIIN ITIOIIPOCUTD U3JIOKUTH €10
TOro COTpyAHHKa, KOTOPOMY OHO J1aHO.

IIpaBuJio 2. Bee pacniopsikeHUs U MPUKa3bl, OTAABAEMbIE PYKOBOIUTEIIEM,
JOJDKHBI OBITh 3aKOHHBIMU U HE TPEBBIIATH JOHKHOCTHBIE TTOTHOMOYHS.
PykoBoauTenb HUKOTAA HE AOJKEH UITH Bpa3pe3 ¢ 3aKOHOM U JOJIKEH JlaBaTh
TOJIBKO 3aKOHHO OOOCHOBAHHBIC PACTIOPSIKEHUS.

IHpaBuio 3. KputukoBaTh MOAYMHEHHOTO HE B PUCYTCTBUU APYTUX
MOAYMHEHHBIX, & OUH Ha OAUH C HUM. Kak rOBOpHTCS, «XBaJIM HA JIIOASX, pyrai
HaeIUHED.

Taxoke pu KPUTHKE HEIb3s YKa3bIBaTh HA IMYHOCTH MOJYMHEHHOTO, HEOOXOAMMO
JienaTh akIEeHT Ha Te IeUCTBUS WM Oe3/IeHCTBUSI, KOTOphIe OH coBepit. [Ipu
HTOM TI0 BO3MO>KHOCTH HEOOXOJIUMO YKa3bIBaTh HA MYTH pa3pelieHust
CJIOKHUBIICUCSA CUTYaALUU.

IIpaBuiio 4. KputukoBaTh TOJNBKO MOCHE TOTO, KAK OXBAJIHMIIA CBOETO
COTpyAHUKa. TO €cTh HAUHUTE PA3roBOP C COTPYIAHHUKOM C IOJIOKUTEIBHBIX
MOMEHTOB U JIOCTHKEHHUI 3TOr0 COTPYAHUKA, TEM CAMBIM BBbI ITOJIOKUTEIBHO
HaCTPOMUTE €ro MO0 OTHOIIEHUIO K BaM. A yXe ITOCJE NOPLHH MOXBAJIbI YKAXKUTE HA
HEJI0YETHI B €ro pabore.

IIpaBuio 5. Heo6xoauMo naBaTh KPUTHUECKYIO, HETATUBHYIO OLIEHKY
IIOAYMHEHHOMY COTPYAHUKY TOJIBKO HA€IMHE, HE MPUIMCHIBAS K BBICKA3bIBAHUIO
BECh COLMAJIBHBIN KOJUIEKTUB (rpymity). Hukorna He yka3pIBaTh Ha
HAallMOHAJILHOCTh COTPYIHUKA, €I0 BEPOUCIIOBEAAHNUE, HE 1aBaTh HETATUBHYIO
XapaKTEpUCTUKY TOM COLIMATIBHOM IpyIIle, K KOTOPOH OH OTHOCHUTCS, T. €. BECTH
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ceOst ¢ TOTYMHEHHBIM Ha PaBHBIX, YTOOBI Y MOJYMHEHHOTO HE BO3HUKAJIO YyBCTBA
nrc-KoM-dopra.

IIpaBuio 6. Bcerna ObITh cripaBeAJIMBBIM 110 OTHOIICHHUIO K MTOAYNHEHHBIM, HE
BBIACIISATH JIFOOMMUYMKOB, @ YECTHO OTMEYATh U MOOIIPATH 3aCIIyTH BCEX
IOAYMHEHHBIX.

IIpaBuJio 7. Bcerga KOHTPOIMPOBATh UCIIOJHEHUE PACTIOPSIAKECHUN B XO€ UX
BBITIOJIHEHUS. DTO MOBBICUT KAYECTBO BBHIIIOJIHEHHS U MPU HEOOXOAUMOCTH
BOBpPEMS OTKOPPEKTUPYET NEUCTBUSA MMOJYUHEHHOTO.

IIpaBuio 8. Hukoraa He neITaThCs 32 KOPOTKUY MIEPUOJ BPEMEHHU IIEPEBOCIIUTATH
IIOAYMHEHHOT O, KOTOPBIM BaM HEYrOJIeH. ECin MONbITaThCs NEPEBOCIUTATD
MOTYMHEHHOTO 32 KOPOTKUH CPOK, TO ATO MPUBENET K KOHPIUKTHBIM CUTYALIHSM.

HpaBI/IJ'IO 9. Kak MOXHO PEKC HaKa3bIBANUTE CBOUX IIOJYNHCHHBIX U KaK MOXXHO
qamiec IMIOMOTalTE UM B BBIIIOJIHCHUH paCHOpH)KGHHﬁ, HC YKa3bIBasA Ha CBOC
IMPEBOCXO0ACTBO HAJL HUMH, JaBass BO3MOKHOCTDb IIOAYNMHCHHOMY PACKPBITLCA.

IIpaBuio 10. Hukorna He BUHUTH MOJJYMHEHHBIX B CBOUX HEyAadyaxX U OLIMOKAX.

IIpakTuuyeckasi padora Ne 11 Tema 11. Ocod0eHHOCTH 1€JI0BOT0 00IICHUS
1 ITHKETA

Hean padorbi: OreHUTH KaKWe acMeKThl OTHOIIEHUH 00JIee BCETro MOABEP>KEHbI
KOH(IIMKTaM, 1 3Has MPUYMHY KOH(PIUKTA, KaK JIeTYEe HE TOMYCTUTh €T0 BOBCE MIIH
HaWTH CIOCOOBI pa3penieHus: KOH(IUKTA.

Xoxa paborbi: [IpoBeneHue cemruHapa-Kpyriioro croia

Hepeqeﬂb AUCKYCCHUOHHBIX TEM JIl KPYIJIOI0 CTOJIA:

1. OcHoBHbIe MpuHLHKIBI 3THKETA HA CeBepHoM KaBkase 2.

HarmmonansHble 0COOEHHOCTH DTHKHA M OOIIEHHUS.

3. OCHOBHBIE MUPOBBIE KYJIbTYPBHI.

4. OcobeHHOCTH BeJIeHUS TIEPErOBOPOB B KOHTHHEHTAIbHOU EBporre.

5. Cnenuduka BOCTOYHOTO MEHTAJIMTETA IPU OPTaHU3aUU JIEJIOBOTO OOIIEHUS.

IIpakTnueckas padora Ne 12 Tema

12: IIpoOJiema TOJIEPAHTHOCTH.
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Heab padorbr: OneHUTHh KaKKe aCIEKThl OTHOLIEHUN 00Jiee BCEro
M0JIBEP>KEHBI KOH(IJIMKTaM, U 3Hasl IPUYMHY KOH(IMKTA, KaK JIerdye HE TOMYCTUTh
€ro BOBCE WJIM HAWTU CIIOCOOBI pa3penieHns KOH(IUKTA.

Xoa padorsi: IIpoBenenue tecta boiiko (ONpoCHHMK KOMMYHHKAaTUBHOM
TOJICPAHTHOCTH).

TonepanTHOCTh B 00IIEHUH (KOTOpPasi CIIOCOOCTBYET MOHUMAHUIO JPYTHUX)
KOPOTKO MOXXHO OXapaKTEPH30BaTh cieayromen (ppa3oii (CTaTycoM): O3BOJbL cede
ObITH CO0OM, a pyruM - IpyruMu. OTCYTCTBHE HEOOXOIUMOI TOJIEPAaHTHOCTU B
MEKIIMYHOCTHBIX OTHOIIICHUSIX YACTO MPUBOIUT K KOHPHKTaM. [TorToMy ogHUM U3
BXHBIX (PaKTOpoB Uisi MPOGUIAKTUKU M pa3peuieHus: KOH(MIUKTOB SBIISIETCS
JOCTATOYHBIM YPOBEHb TOJEPAHTHOCTH. T€CT KOMMYHHMKATHBHOM TOJIEPAHTHOCTHU
B.B. boiiko 1mo3BoJisieT OIIEHUTh B KaKWX acCMEeKTax OTHOIICHUM BbI OOjee BCEro
NOJIBEP’KEHbI KOH(QIUKTaM, a 3Has NPUYMHY KOH(DIMKTA, BaM OyIET Jierde He
JIOTYCTUTh €r0 BOBCE WJIM HAMTH crocoObl paspenieHus: koHpiukra. Tect boiiko
MIOMOKET Pa3rsiETh CBOU Clla0ble MECTa U MOHATh KaKKE TTOBEJCHYECKUE PEaKInu,
CTpaTE€TUU U YCTAaHOBKH B MEXJIMYHOCTHOM OOIICHHH CTOUT MOJKOPPEKTUPOBATH,

YyTOOBI ClIeNIaTh KOMMYHUKALIMOHHBIN IPOLECC MPUATHBIM U 3(PPEKTUBHBIM.

Bam npencrout oTBeTUTH Ha 45 BOIPOCOB, MOJCICHHBIX HA 9 OJIOKOB, KaXkKIbIH
13 KOTOPBIX OTpakaeT 0COOCHHOCTHU Balllero MOBEICHUS B ONIPEACICHHBIX YCIOBUSIX
obmenns. Bocmonws3yiitech ornenkamMmu or 0 1o 3 6amioB, 4TOOBI BHIPA3UTh,
HACKOJIbKO BEPHBI HM)KE TTPUBEACHHBIC CYKJICHUS 110 OTHOILICHHUIO K BaM.

BbyabpTe uMCKpeHHU, BBl OTBEYAETE JJIsi CeOsl.

HuTepnperanus pe3yJbTaToOB (Kir0un)

0 GayuTOB — HEBEPHO;
1 6anm — BepHO B HEKOTOPOU CTETIEHHU;
2 6ajula — BEpHO B 3HAUUTENILHOM CTeneHy; 3 6ajia — BEpHO B BBICIIEH CTEIIECHH.

JIUTEPATYPA

OcHoBHas iMTEpaTypa:

1. JleBkuH, B.E. Tpenunr s¢pextuBHoro obmenus : yaeoHoe nocobdue / B.E. JIeBkun. - MockBa
; bepmun : Tupexkt-Menua, 2016. - 142 c. : wi., Tabmn. - bubmuorp.: c. 131-139. - ISBN 978-5-
4475-8771-0
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2. Crynuuukuii, B.II. Ilcuxonorus : y4eOnuk / B.II. Crymauukwmii, O.U. Illep6akosa, B.E.
Crenanos. - Mocksa : M3narenscko-Toprosas kopropanus «/lamkos u K°», 2017. - 519 c. :
wi. - bubnumorp. B xH. - ISBN 978-5-394-02063-6 ;

3. Tumuenko, H.M. [Icuxonorus u aTuka aenoBoro odmienus : Mmonorpadus / H.M. TumdeHko.
- 3-e u3x., crep. - Mocksa ; bepnun : lupexkr-Menua, 2016. - 480 c. - un. - ISBN 978-54475-
8287-6 ;

JlonoJIHUTeIbHbIe HCTOYHHKHU:

1. Tumuenko, H.M. HckyccTtBo nemoBoro odmenus / H.M. Tumdienko ; aBT. BcTyt. cT. A.B.
Cremos. - 2-e usn., crep. - Mocksa ; bepnun : upekr-Meaua, 2016. - Y. 1. - 224 c. :
cxeM., Taba. - ISBN 978-5-4475-6920-4 ;

2. JleBkuH, B.E. TpeHuHr koH(pIMKTOHE3aBUCUMOCTH : yueOHoe mocobue / B.E. JleBkuH. -
Mocksa ; bepnun : lupexkr-Menua, 2016. - 166 c. : ui., Tabn. - bubmuorp.: ¢. 153-162. -
ISBN 978-5-4475-8756-7 ;

3. Kapaanosa, JI.JK. Ilcuxonorus : yue6noe mocodbue / JI.JK. KapaBanoBa. - Mocksa :
N3 narenscko-ToproBas koprnopanus «/lamkos u K°», 2017. - 264 c. : Tabn., un. - ISBN
978-5-394-022470.

HNuTepHeT-pecypces:

1. psychology-online.net - caiit «Hayunas 1 momyssipHast ICHXOJIOTHS.
2. flogiston.ru - caiit "®aoructoH. «IICUXOIOTHS U3 IEPBBIX PYK».

3. http://www.psychology.ru/ - caiit «IIcuxoorust Ha PyCCKOM SI3bIKEY.
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