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BBEJEHHUE

BkiroyeHne aucuumiuHbl «YCTHbIE U NMHCbMEHHBbIE KOMMYHHUKATHUBHBIE TEXHOJOIMH B
npodeccHoHaANBHOM cdepe» B paboumii yueOHbBIH IJIaH HOBOTO MOKOJICHUS OTBEYACT HACYIIHBIM
3ampocaM  o0mecTBa M OOYCIOBIEHO OCO3HaHMEM HEOOXOAMMOCTH TI'yMaHUTapHU3alUu
o0OpazoBaHusl.

KoMMyHMKaTHBHAasE KOMIETEHTHOCTh PACCMATPUBACTCS CETOAHS KaK OJHA W3 Ba)KHEHIIMX
COCTaBIISIIOIIMX I'YMaHUTapHOH MOroToBKK Maructpa. Ee opmupoBanue — BaxxHeiias conpaibHast
U COLIMOKYJIbTYpHasl 3a/1a4a, IOCKOJIbKY IyTh K MPO(ECCUOHATIBHOMY YCIIEXY JIMYHOCTH BO3MOXKEH
JIMIIb Yepe3 A3bIK U € IOMOLBIO A3bIKA.

[{enbto OCBOEHUSI AMCLMILIMHBI «Y CTHBIE ¥ TMCbMEHHbBIE KOMMYHUKATUBHBIEC TEXHOJIOTUH B
npodeccuoHanbHOM  cdepe» SABIseTCs H3ydeHHe BHJIOB M (OpM  KOMMYHUKATHUBHOMN
NeSITeIbHOCTH, CIIOCOOOB €€ OCYIIECTBICHUS B chepe MpodecCHOHATBHON KOMMYHUKAITUH.

3a1auu OCBOCHUS AMCLUIUINHBL
- COBEPILIEHCTBOBAHHE BCEX BUJ0B PEUEBO 1€ATEIBHOCTH;

- pPa3BUTHE HABBIKOB JIEJIOBOI'O OOIEHNUS,;
- (hopMUpOBaHKNE YMEHUS UCIOIB30BATh ICHXOJOTHUECKUE MEXaHU3MbI B3aMMO/ICHCTBHSI JTFO/ICH.

JlucuunnuHa  sBisercss  po(ecCHOHATBbHO-OPUEHTHUPOBAHHOM, IpeAHA3HAYEHHOM  uis
MOJrOTOBKM MarucCTpaHToB. JucuuminHa 0a3upyercs Ha 3HaHUSAX, OJYYEHHBIX 00y4aroluMuUcs
Ha MpeIIeCTBYIOIUX YPOBHAX 00pa30BaHMUs.

B pesynbpraTe OCBOEHMSI TUCLMIUIMHBI O0YYalOIIMNCSA JOKEH OCYIIECTBIATH JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NUCbMEHHOW (hopmMax B KaxJIoW W3 pasHOBUAHOCTEH (Oecena,
COBEIIaHNE, NEepPEroBOphl, TeNe()OHHBIH pPa3roBOp, KOHCYJIBTHPOBAHHE, JIEJIOBOE IHCHMO);
UCIOJIb30BaTh COOTBETCTBYIOIIME CTHJIM OOIIEHMs, BepOajbHble W HEBepOaJbHBIE CpEICTBA
B3aMMOJICHCTBUS; OCYLIECTBIIATh MPOPECCHOHANIBHOE B3aUMOJEHCTBHE C HPUMEHEHHUEM
UH(POPMALIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI; BIIaIETh PEUEBBIMU TEXHUKAMU U TEXHUKaMHU
CIIyIIaHUs B UH(POPMALIMOHHO-KOMMYHHKAIIMOHHBIX CUCTEMAX; IPUBOJUTH B JEHCTBHE TEXHUKU
MICUXOJIOTHYECKOT0 BIUSHMS, BepOaln3allui SMOLMNA M YYBCTB, TEXHHK «MaJlorO Pa3roBOpay;
IPUMEHSTh OCHOBHBIE THIBI SI3BIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IO3BOJSET JIOTUYECKU
BEPHO, APTYMEHTUPOBAHHO, SICHO U NPAaBUIBHO CTPOUTH Peub; OPOPMIISATH JAEIOBble Oymaru,
PeAAKTHUPOBATh UX TEKCThI; IOHUMATh, 00001aTh, AHATU3UPOBATH MOIYyYaeMyl0 HHPOPMAIUIO B
paMKax JeJ0BOM KOMMYHHUKALMHU; COOM0AaTh OOLIETIPUHATHIE MPaBUa PEUEBOrO IMOBEJCHMUS,
COBEPIIICHCTBOBATh YPOBEHb COOCTBEHHOMN peueBOM KYIbTYpHI B IETIOBOI cdepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATUI

IpakTnyeckoe 3anusitue Nel. IlpodeccmonasibHasi KOMMYHHMKANUSI KAaK MeXaHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUH, TPOAHAIM3UPOBATh €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3sysbTare 0CBOCHUSI TeMbI CTYICHT /10JI2KeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluu;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallMel OOIEHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTYyaJbHOCTH TeMbl 00yCJIOBJIEHa HEOOXOJUMOCTBIO OBJIA/ICHUS 00yYaIOIIMMUCS KOMIIETEHIIUEH
YK-4.

Teopernyeckasi 4acTh:

CymHoCTh peueBOl KOMMYHHUKALMM, €€ Mojenb. PYHKIMM pPeueBON KOMMYHUKALUU.
Bunbl kommyHukauuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHUIHOM peYeBOM KOMMYHUKAIUU.
PeweBoii  monrexct.  Meras3pik.  OCHOBHBIE — Teopuu  oOmieHus.  MHTepakTUBHas,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0menne — CIOXHBII MHOTOIUIAHOBBIM MPOLECC YCTAHOBJICHUS! U Pa3BUTHSI KOHTAKTOB
MEXy JIFOJIbMHU, TIOPOKIAEMbIH OTPEOHOCTSIMU COBMECTHOM JEATENIbHOCTH M BKJIIOYAIOIINN B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHuManue ipyroro yesnoseka (Kparkuit necuxonorudeckuit cnoBaps. M., 1985). U3 onpenenenus
OOIIEHHS BBITEKAET, UTO 3TO CIOKHBIH MPOLIECC, B KOTOPBINA BXOSAT TPU COCTABIISIIOIIHE:

. KOMMYHUKAMUBHAsE cmopoHa odmenns (00MeH HHpOopMaIueil Mex 1y JI0AbMH);
. unmepaxmueHas cmopona (OpraHu3alys B3auMOICHCTBUS MEXKly UHIUBHIAMN);
. nepyenmugnas cmopona (IpoLecC BOCIHPUATHS ApPYyr Jpyra MapTHEpaMH IO

OOIIEHUIO U YCTaHOBJIEHUE B3aMMOIIOHUMAHNA).

Takum oOpa3oM, MOXHO TOBOPUTH OO OOIIEHWHM KaK OpraHu3aldd COBMECTHOMN
JESATEIIBHOCTH U B3aMMOOTHOIIEHUH BKIIFOUEHHBIX B HEE JIIOJCH.

[lepenaua wuH(popManuy BO3MOXKHAa C IIOMOIIBIO 3HAKOB, 3HAKOBBIX CHCTEM. B
KOMMYHHKaTHUBHOM IIpoliecce OOBIYHO BBIJCISIOT 8epOAibHYI0 U He8epOanbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynuxkayua oO1eHNs OCYIIECTBIIsIETCS TocpeaAcTBOM peun. [loa peusro
IIOHUMAETCsl €CTECTBEHHBIN 3BYKOBOM S3bIK, T.€. CUCTEMa (POHETMUYECKUX 3HAKOB, BKIIOUYAIOIINX
JIBa MIPUHIINIA — JIEKCUUYECKUH U CHUHTaKCUYeCKUM. Peub sBisieTcs yHUBEPCAJIbHBIM CPEICTBOM
KOMMYHHKAIIMM, TaKk Kak Ipu Meperadye HHGOpMAIMK C €€ MOMOULIbIO IMEepeaeTcsi CMBICIT
coob1eHus. biaaronaps peun ocyuecTBiIsieTcsl KOAUPOBAaHUE U IEKOJUPOBAHUE UHPOPMAIIHH.

Hesepoanvnas KoMmyHukayua.

. BusyanpHble Buabpl OOLIEHHS — 3TO JKECThl (KMHECHWKA), MHMMKA, I103bI
(maHTOMUMHKA), KOXHBIE  peakinuu  (MOKpacHeHue, MOoOJeIHEeHHe, MOTOOTACICHHE),
IIPOCTPAHCTBEHHO-BpPEMEHHAs! OpraHu3alusi 001eHus (MPOKCEMHKa), KOHTAKT IJIa3aMHU.

. AkycThyeckass CHUCTeMa, BKJIIOHaromias B ce0s  CIEAYIOUIMe  aCMeKThI:
NapaJuHIBUCTUYECKYI0 ~ cucTeMy  (TeMOp  roinoca,  Juama3oH,  TOHAJIbHOCTh) U
AKCTPAJIMHIBUCTHUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
MOKAIUTMBAaHUE, CMEX, TIad | JIp.).

. TaktunpHast cucreMa (Takecuka) ( MPUKOCHOBEHHS, MOXKATHE PYKH, OOBSITHI,
TIOTIEITYH ).
. OnbdakropHas cucteMa (MIPUATHBIC U HEMPUATHBIC 3allaXy OKPYKAIOIIEH Cpeibl;

HCKYCCTBEHHbBIE M €CTECTBEHHBIE 3allaXy YEJIOBEKa).

Ienu oOmieHus OTpakaloT MOTPEOHOCTH COBMECTHOM AeSTeNbHOCTH Jtoael. JlemoBoe
oOlIeHre TMOYTH BCErAa MpeArnoiaraeT HEKOTOPbIH pe3yiabTaT — H3MEHEHHUE MOBEACHUS U
JESATENBHOCTH IPYTUX JIIOJIEH.

OOwieHne BBICTYNAET KaK MEXJIMYHOCTHOE B3aMMOJEHCTBHE, T.€. CBSI3U U BIMSHHUE,
KOTOpBIE CKJIABIBAIOTCS B PE3YJILTATE COBMECTHOM JEATEIBHOCTH JIIOEH.
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Briaendror cneayromye BUabl B3aUMOICHCTBUS:

. IpyMNIIOBasi UHTETpanus (COBMECTHAs TPY0Bas ACSTEIBHOCTD, KOOIIEPAITH),
. KOHKYPEHIIHs! (COIIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(DPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICMYIOIINE YCIOBUS:

1. PaBEHCTBO MCUXOJIOTMUYECKUX MMO3UIIUI COIMANIbHBIX CYObEKTOB HE3aBUCHMO OT UX
COLIMAJILHOTO CTaTyca;

2. PaBEHCTBO B MIPU3HAHUU AKTUBHOW KOMMYHHMKATHUBHOM POJIU APYT APYTa;

3. PaBEHCTBO B MICUXOJOTHYECKON B3aUMOIIOIIIEPIKKE.

Cretin(ukoi B3aMMOJEHCTBHS SBISETCS TO, YTO KXKABIH €ro YUaCTHUK COXPAHSET CBOKO
ABTOHOMHOCTb U MOKET 00ECIIeUNBATh CAMOPETYJISIUI0 CBOMX KOMMYHUKATUBHBIX JIEHCTBUH.

P.bein3 o0benuHuI HabMIOaeMble 0Opa3lbl B3aUMOJEHCTBHS B YeThIpe IJI00ATbHBIX
KaTeropuu, KOTopble PUKCUPYIOT POpPMY B3aUMOICHCTBUSL:

Cyl1iecTByeT HECKOJIBKO TEOpHil, OOBACHSIONUX MEKIUYHOCTHOE B3ammojeiicteue. K
HUM OTHOCSTCS: Teopus OOMEHa, CHUMBOJIMYECKHUN HMHTEPAKIMOHHU3M, TEOpHUs YIPaBICHUS
BIIEYATJICHUSMU, [ICUXO0AHATUTHYECKAsL TEOPUS.

Iepuenuus — npoiecc BOCHPUITHS, CTIOCOOCTBYIOIINI B3aUMOTIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs uepe3 Jpyroro 4eloBeKa IOCPEICTBOM OIpeIeICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

MO3HAHUE U MOHUMAaHKE JIOAbMH APYT Apyra ( MACHTHU(PHUKAIUS, SIMIIATUS, aTTPAKLINA);

MO3HAaHUE caMoro ceds B mporecce oomeHus (pedaexcus);

MIPOTHO3UPOBAHUE MMOBEJCHHUSI MApTHEPa Mo OOIIEHHIO (Kay3albHasi aTpuOyIus).

HNnenTudukanus — cnocod nmo3HaHus APyroro 4yeaoBeka, Ipu KOTOPOM IIPEII0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSTHUHM CTPOUTCS HAa OCHOBE MOMBITOK ITOCTABUTH Ce0s1 HA MECTO MapTHEpa
10 OOMICHHIO.

IMIATHA — YMOLMOHAIIBHOE CONEPEKUBAHUE IPYTOMY.

ATTpakuus (rpuBiedeHue) - (opma MO3HAHMS APYroro ueloBeKa, OCHOBAaHHAas Ha
(bopMHpPOBAHNHN YCTOHYHMBOTO MO3UTHBHOIO YyBCTBA K HEMY.

Peduexcusi — MexaHU3M caMOIIO3HAHUS B MpoOLiecce OOIIEHNUS , B OCHOBE KOTOPOTO JIEKUT
CHOCOOHOCTH YeJIOBEKa MPEICTaBIATh, KaK OH BOCIIPMHUMAETCS HapTHEPOM IO OOIIECHUIO.

Kay3aabHass aTpudynuusi — MexaHM3M HHTEPIIPETALUU TOCTYNKOB U UYYBCTB JPYroro
4eJIoBeKa (BBIICHEHHE PUYMH MOBEJCHNUS 00BEKTA).

OcCo0eHHOCTH JIMYHOCTHOH, MEKJIMYHOCTHOWH, MACCOBOWH, CHEHHAJTU3UPOBAHHON
KOMMYHHUKALMH.

MexXIn4HOCTHAs KOMMYHHUKAlLlMS OCYIIECTBISIETCS B TE€X BUAAX OOIIEHUS, KOTOpBIE
IpPEeNoiaraloT NparMaTHUYecKue HeJM U KOHCTPYKTUBHOCTD pEIIeHUI, 1 TOTOBHOCTh KakJI0TO
napTHepa K ajiekBaTHOMy noBezieHuto. [landuiosa A.Il. paznuuaeT nsaTh BUA0B KOMMYHUKAIUH:
MO3HABATENbHYIO, YOSKJAIOIIYI0, SKCIIPECCUBHASA, CYTTECTUBHYIO, PUTYaIbHYIO. [l KaXk10r0 U3
HUX XapaKTEepHbl CBOM LEIM U OXHUJIAEMbIH pe3yibTaT, YCJIOBUS OpraHU3alMM, a TaKxke
KOMMYHHKaTHBHbIE (DOPMBI U CpE/ICTBA.

Bonpocs! u 3aganus:
1. /Ins ycnewinoti no02omoeku u nposedeHust 0enosot becedbl HeoobXooumo:
- WMETb NPUBIIEKATEbHBIM BHEITHUNA BHT
- yMeTh NIPABUIIBHO TOBOPHTH
- OBITh pOdecCHOHATIOM B CBOEH 00IacTu
- BBI3BIBaTh JIOBEpPHEC MApTHEPA
- OBITh B&KJIUBHIM
- 3HAaTh HAIIMOHATBHBIC OCOOCHHOCTH TTApTHEPA
- 3HaTh peYeBbIC PUEMBI BO3CHCTBUS Ha COOECETHIKA
- TPaBWJIBHO paccagiTh COOECETHUKOB
- palMOHAILHO OMPEAEIHTH MEePEYeHb 00CYKIAEMBIX BOIIPOCOB
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- HE YIYCKaTh MHHUIIUATHBY U3 CBOUX PYK

- SCHO MPEJCTABISATH 1IeJ1b, KOTOPYIO HY>KHO JJOCTUTHYTh

- co3aarh yIoOHBIC YCIOBUS ISl Oece bl

- HE CIIOPUTH C TIAPTHEPOM.

IIporomepyiime npusedenHwvle paxmopwvl 6 nopsoke sHawumocmu, ¢ Baweii mouku 3penus (na
nepgoe Mecmo nocmasbme Camoe 8axdcHoe, Ha NocleoHee — camoe He3HauumenbHoe).
2. Onuwume cumyayuio, Ko20a 6bl UCNLIMbIBAIU MPYOHOCMU 6 00WeHUU ¢ CcOOeCeOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoiséaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en08020 0OWEHUSL.

IIpakTuyeckoe 3ansitue Ne2: Buabl peueBoii gesiTeibHOCTH. BepOanbHasi u HeBepOabHAasi
KOMMYHMKAIHS.
Heab: oxapakTepu3oBaTh BUAbl PEUEBON NEATEIBHOCTU. M3yunTh NyTH COBEPILIEHCTBOBAHUS
HAaBBIKOB YCTHOM peyu, 0COOEHHOCTH HEBEPOATLHBIX CPEJICTB OOIICHHUS.
B pe3sysibTare 0ocBOeHHE TeMbI CTYIEHT JA0J2KeH
3HATh OCHOBHBIC BHU/IbI pequoﬁ JOCIATCIbHOCTH, UMCTb IpeaACTaBJICHUEC O Bep6aHBHOfI n
HeBepOaIbHOU KOMMYHHUKAIIHH,
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyalleH OOILEHUS; [10JIb30BATHCS
cpelacTBaMu BepOanbHOU U HEBEpOATbHONH KOMMYHUKAIIMH.
BJIAJI€Tb HABBIKOM paClIO3HaBaHUSA ) KECTOB, MUMHKU, TIAHTOMUMHKHU YHYaCTHHUKOB 06III€HI/I$I.
AKTYyaJbHOCTH TeMbl 00yCIOBIICHa HEOOXOJUMOCTBIO OBIIA/ICHUS 00 yYaIOIIMMUCS KOMIIETEHIUEH
YK-4.

Teopernueckasi 4acTh:

Bunsl BepOanbHOM KOMMYHUKAILIMU: YCTHAsI, IUCbMEHHAs peub, CIyLIaHUe. Y CTHas pedb:
JUAJIOT Kak oJHa 13 ¢popM peueBoro odmenus. Buael nuanora: nHpopmManoHHbIN, GaTHUECKUH,
MaHMIYJIATUBHBIN, NoneMudeckuil. KoMmMyHMKaTHBHBIE Oapbepbl HEMOHUMAHUS U CHOCOOBI UX
IIPEOI0JICHHSL.

K BepOasibHBIM cpeicTBaM KOMMYHHUKAIlMM OTHOCATCS NHCbMEHHAas M YCTHas peub,
CIIyIIaHWE M YTeHHE. Y CTHasl U MUCbMEHHAs Peyb YYacTBYIOT B POU3BOJCTBE TEKCTa (IIpOIECC
nepeaayn MHGoOpMalMK), a CIyIIaHUE U YTEHHE — B BOCIPHUITUU TEKCTa, 3aJ0XKEHHOW B HEM
uH(pOpMaLIHH.

OnHUM U3 OCHOBHBIX CpEACTB TMepenaud HH(popmanuu sBisercs pedb. B peun
peanu3yercss U uyepe3 Hee MOCPECTBOM BBICKA3bIBAHUN BBIMOJIHIET CBOIO KOMMYHHUKATHBHYIO
¢byHkuuoo sA3bIK. K OCHOBHBIM @QyHKyusm s3bika B TPOLECCE KOMMYHHUKAIMM OTHOCSTCS:
KOMMYyHUKaTHBHas ((yHKuus oOMeHa uHQOpmanuen); KOHCTpyKTHBHas ((opmynupoBaHHe
MbICIIEl); ameuiATUBHas (Bo3JeiicTBME Ha ajpecara); SMOTHUBHas (HEMOCPEICTBEHHas
HSMOLIMOHAJIbHAS peaklys Ha cuTyanuio); ¢atudeckas (0OOMEH PUTYyaJbHBIMU (I3TUKETHBIMHU)
dopmynamu); Mmertas3bikoBass (PyHKIUS ToiKoBaHUsA. Mcmonb3yeTcss mpu HEOOXOAUMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OJTHUM U TEM XKe KOJIOM).

@DyYHKIMIO, KOTOPYIO BBIMOJHAET S3BIK B NPOLECCE KOMMYHMKAIUH, ONPENENAET BUJ
BBICKa3bIBaHUSI U OTOOpP ClIOB. B 3aBUCHMOCTH OT 1ieneif, KOTOpble MpPecieayloT YYaCTHUKH
KOMMYHHMKAIIIH, BBIJIEISIIOT CJIEIYIOIINE TUIIbI BRICKa3bIBaHU: cOOOIIeHNEe, MHEHHE, CYXK/IEHHUE,
pPEKOMEH1alUs, COBET, KPUTUYECKOE 3aMEUaHNEe, KOMIUIMMEHT, IIPEJIOKEHHUE, BBIBOJI, PE3IOME,
BOIIPOC, OTBET.

Peub nenuTcs Ha BHENIHIO U BHYTPEHHIOI. BHYTpeHHSs pedyb MOHUMAaeTCs Kak oOIIeHne
yeloBeka ¢ caMuM coboil. Ho Takoe oOmieHue He sBIsSETCS KOMMYHHUKAlMEeW, Tak Kak He
IPOUCXOIUT 0OMeHa nH(popMmaleld. BHenHss peub BKIItoYaeT B ce0s AUajIor, MOHOJIOT, YCTHYIO
U TUChbMEeHHYI0 peub. [IpoGnema numanora sBiSeTCS OCHOBHOM MJsi HM3ydeHHUs Ipolecca
KOMMYHHUKaIMK. Jluamor — BHJ peud, XapaKTepH3YIOUIHICS 3aBHCHUMOCTBIO OT OOCTaHOBKHU
pas3roBopa, 00yCIOBIEHHOCTBIO IPEAbIAYIINMH BbICKA3bIBAHUAMU. BbIIENAIOT crenyromue BU bl

IUanora: uxngopmamusHuili (Mporece mepeaadyu UHOOPMALNN); MAHUNYIAMUsHull (CKPBITOS
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ynpasieHue codeceqHUKOM). PeueBbIMH cpeicTBaMy MaHMITYJISLIMU SBJSIOTCS: SMOLMOHATIBHOE
BO3/ICHCTBUE, MCIIOIB30BAaHUE OOLIECTBEHHBIX HOPM M TPEACTABICHUH, JIMHIBUCTHYECKAS
noaMeHa HHGOPMAIUH; nosremudeckull; pamuyeckuti (IOAACPIKAHUE KOHTAKTA).

B nporniecce KOMMyHHMKaUy MOTYT BOSHUKHYTh KOMMYHHKATHBHBIE Oapbepbl:

1. Jlocuyeckuii O6apvep — BO3HHMKAaeT y MapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MBIIUIEHUS. B 3aBHCHMOCTHM OT TOrO, Kakue BUAbI U (DOPMBI MBIIUICHHS NpeolianaroT B
MHTEJJIEKTE Ka)X/10r0 MapTHEPa, OHU OOIIAIOTCS HA YPOBHE TOHUMAHUS WM HETIOHUMAaHHSL.

2. Cmuaucmuyeckuii 6apbep — HECOOTBETCTBUE (POPMBI ITPEACTABICHHUS HH(POPMAITIH
ee coziepaHuio. Bo3HukaeT npu HENpaBWIbHOM opranu3anuu cooduenus. CoodIieHne J0mKHO
OBITH MIOCTPOCHO: OT BHUMAHUS K HHTEPECY; OT MHTEPeca K OCHOBHBIM IOJIOKEHUSIM; OT OCHOBHBIX
MOJIOKEHHUHN K BO3PAKECHUSM M BOIIPOCAM, OTBETaM, BBIBO/IaM, PE3IOMUPOBAHUIO.

3. Cemanmuyeckutl (cmwvlcio8oll) 6Oapvep — BO3HUKAET TPU HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPsSl CO CMBICIOBOM MH(pOpPMAIUEH, a TaKKe HU3-3a PA3IHMUUi B PEYCBOM
MOBE/ICHUHU NPECTaBUTENEH pa3HbIX KYIbTYP.

4, @onemuueckull Oapvep — TPEMATCTBUSA, CO3JaBacMble OCOOCHHOCTSIMH pEUd
TOBOPSIIEro (AUKIUS, MHTOHAIIMS, TOTUYECKHE yaapeHus u T.1.). Halo roBopuThs 4eTKO, BHATHO,
JOCTAaTOYHO TPOMKO.

CymHocth BepOaabHOro ooOmenusi. Iloreps uHpopmanmu u cmocodbl ee
BOCIIOJIHEHH S B Bep0aIbHOM O0IIIEHUH.

JlenoBoe oOlIeHHE MpeanoyiaraeéT HE TOJIbKO W HE CKOJIBKO Iepeiadyy SMOIMOH.
COCTOSIHUH, CKOJNBKO repenady uHpopmanuu. Conepkanne MH(-UU MepesaeTcss MpU MOMOIIN
A3bIKA, T.€. IPUHUMAET BepOANbHYIO, HIIU ClIOBeCHYIO0 (hopmy. IIpu 3TOM YacTHYHO HCKaKaeTcs
CMBICIT UH(-UH, YACTHYHO MPOUCXOIUT ee noteps. [lpu mepenaun nHG-UM HY>)KHO BO3HUKIIYIO
UJICI0, MBICTTb CHavalla CIOBECHO O()OPMUTH BO BHYTPEHHEH peun, 3aTeM IIepPeBECTH U3 BHYT. peUu
BO BHEIIHIOK, T.€. BBICKA3aTh. DTO BBICKAa3bIBAaHUE IOJDKHO OBITH YCIBIIAHO M TOHATO. Ha
KOKIOM JTarne MPOUCXOJUT TMOTepu HHP-UM M €€ HCKaKeHue. BenuunHa HTHX MOTEph
oTpeneNnseTcss U OOIIUM HECOBEPIICHCTBOM YEJIOB. PEYH, HEBO3MOXXHOCTHIO IMOJHO M TOYHO
BOCIIOJIHUTH MBICIIH B cioBecHbIe (popmbl. U Bce ke o MOHUMAIOT Apyr apyra. I[lonumanue
MIOCTOSIHHO KOPPEKTUPYETCs, OCKOJBKY OOIIEHUE 3TO HE MPOCTO meperadya MHG-uM, a oOMeH
uH}-el, npeanonararoniei 00paTHyro CBA3b.

HeBep0anbHble cpecTBa 00LIEHUS.

SI3pIK MHMMUKH UM JKECTOB B JeJIOBOM KOMMyHHMKanuu. IloHsATHe >kecToB U UX
kiaccupukaius. @akTopbl, BIUSIONINE HA MHTEPIIPETAINI0 HEBEPOAThHBIX CHTHAJIOB B TIPOIIECCE
oOmieHusi. 30Hbl U JTUCTAHIUMHM B JIEOBOM KOMMYyHHUKanuu. OpraHuzanusi OpoCTpaHCTBEHHOMN
Cpelbl B ACIOBOM KOMMYHHUKAITUH.

Busyanvnas (nesepbanvnas) kommynuxkayus — Tepenada MHGOPMALUU IOCPEACTBOM
HEBepOATBHBIX CPEICTB OOIICHUS (KECTOB, MUMHUKH, TEJIOIBMKEHHUH, IIBETa, POCTPAHCTBEHHOMN
cpeabl U T.1.). BusyanbHblil 001MK 3a1aeTcsd BpeMEHEM U TOCHOJICTBYIOLUIMMH B 3TOT HEPUOJ
TeHaeHIsIMA. CTIOpTUBHBIE TCHICHIIMY HAIIIETO BeKa TUKTYIOT 00pas3 1eJI0BOT0 YenoBeka. YToObI
4eJI0BEeKa He BOCIIPUHUMAIIM OTPULIATEIbHO, OH 00s3aTE€IbHO JIOJKEH BBIAABATH OMPEACICHHYIO
uHopmaruo HeBepOambHBIM criocoboM. [lo HeBepOasbHOMY TMOBEIEHUIO TIApTHEpPa IO
KOMMYHHKAIIMM MBI MOXKEM OIPEJeNIUTh €ro yCTaHOBKY Ha oOmieHue. Paznuyaror cienyromue
YCTAaHOBKH: JIOMHHHUPOBAaHHE€ — pABEHCTBO - [OJYMHEHHUE, 3aMHTEPECOBAHHOCTh —
HE3aMHTEPECOBAHHOCTb; OPHUIUATBHOCTD — IOBEPUTEIBHOCTD; 3aKPBITOCTb — OTKPBITOCTD.

Posib B 1es10B0Ii Gecene cpeacTB HEBEPOAJIBLHOIO 00IIEH NS

HeBep6. cp-Ba oOm. — KHHECHKa, NPOCOAMKA M OKCTPAIMHTBHCTUKA, TaKEeCHKa,
npokcemuka. Hamb. 3HaumMbl KuHec. cp-Ba (I103a, JKE€CT, MHM., MOXOJKa, B3MIAL U T.I.) —
3pUTENBHO BOCIIPUHUMAEMBIE JIBUKEHUS Jp. Yel., BBIN. BBIPA3UTEIbHO-PETYIATUBHYIO (-10 B
o6mr.. K mpocoa. n 9KcTpa-JuHT. SIBICHUSM OTHOCAT XapaKTEPHCTUKH rojoca. [Ipocoanka — 3To
oO11ee Ha3B. TAKMX PUTMHKO-MHTOHII. CTOPOH PEYH, KaK BBICOTA, IPOMKOCTh TOHA, TEMOp, CHIIa
yIapeHusi. OKCTPaJHHIB. CHCTEMa — JTO BKIIOYCHHWE B peub Tay3, a TaKkKe pasll. poja
NCUXO(HU3HOIOT. MPOSBIL. Yell.: Iavya, Kaluuisi, cMexa, U T.1.. K TakecuueckuM cpeactBam ooml.
OTHOCSITCSl TUHAMHYECKHE MPUKOCHOBEHHS B JOpME PYKOIOKATHUs, MOXJIONbIBaHUS, ronenys. K
IPOKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTALl. MAPTHEPOB B MOMEHT OOII. M JUCTAHIIUS MEKIY
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HUMU. Ha 3TH XapakTepuCTUKM NpsAMOE BIMSHHE OKA3bIBAIOT KyJIbTYPHBIC M HAIlMOHAIBHBIC
baxTopsbI.

HeBep6ajibHble 3HAKU: PeaIbHOCTh MOHUMAHHUS M UCIIOIb30BAHMS.

[lpu m000M KOHTaKTe MbI IOChLIAEM WAPTHEPY JiBa BUJA CHTHAJIOB —CIIOBECHYIO
UH()OPMAIIMIO, BBIPAKAIOIIYIO COAEP)KaHHWE, W COIYTCTBYIOIIME €l HeBepOaJbHbIC 3HAKH,
BBIPAXKAOIIME HAIIe OTHOILCHHE K CYNIECTBY Jiesia U K maprtHepy. [Icuxonoru ycraHOBWIIM, YTO
Toabko 20 % wmHbOpManuK mepeaaeTcs ¢ MOMOIIbI0 BepOalIbHBIX CPEICTB, a BCE OCTAIBHOE —
HEBepOAIBHO.

HeBepOaspHbIe cOOOIIEHNSI MOTYT OBITH 3aKOJMPOBAHBI IIOCPEIICTBOM:

1. BBIPA3UTEILHBIX JIBUKCHUH Teja — 3KCIPECCUBHOE MOBeNeHHE (TI03bI, MUMUKA,
JKECTHI).

2. 3BYKOBOTO OpOpMIICHHUS pedH ( TPOMKO, OBICTPO, PUTMHYHO).

3. OmnpeneneHHBIM 00pa30M OPraHU30BAHHON MUKPOCPEIBI (IUCTAaHIINH, OOCTAHOBKA,
pacIoyIo’KEHHE B IPOCTPAHCTBE).

4. Hcnons30BaHus MaTepUAIBHBIX TIPEIMETOB, HMEIOIINX CHMBOJIMUECKOE 3HAYCHHE.

OyHKIMY HEeBepOAIbHOW KOMMYHHUKAIIMH IO OTHOILICHHUIO K BEpOAIbHBIM CUTHAJIAM:

1. Jononuenue, BKIIIOYasi 1y0JIMpOBaHUE U YCHIIEHUE BEpOaTIbHOTO COOOIICHUSI.

2. OrnpoBepixeHue.

3. 3amernieHue.

4 PerynupoBanue pa3roBopa.

Bomnpoce! u 3axaHus:
1. Xapakrepucruka BU0B PeUeBOil 1€ATEIBHOCTH.
2. CoBepIlIeHCTBOBaHHE HABBIKOB YCTHOM peyH.
3. Texnuka peun.
4.HeBepOanbHbIE CpEICTBA OOIICHHMS.
5. 3HaueHNEe MUMHKH | TTO3bI B IPOIIECCE JICTIOBOT'O OOIICHUS.
6.Ponb 1 GyHKIIMY 5KeCTOB B MPOPECCHOHATHHOW KOMMYHUKAITHH.

Jlsis TOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO B (pOpME POJIEBBIX MI'P HEOOXOIUMO BBINOJIHUTD
(YCTHO) CleyIoNINe YIPaKHEHUS:
1. Onpeodenume, 61adeeme u bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMmeeTe U BBl T037]0pOBAThCSI TaK, YTOOBI BaM yJIBIOHYJINCH B OTBET?

YMmeere 11 BbI Tak IpepBaTh 3aTSHYBIIMKCS Pa3roBop, 4TOObI cOOECeTHUK Ha Bac He o0uaescs?

YMeere I BBI IIYTKOW Pa3psAaUTh OOCTAHOBKY, OCTYIUTH 3aKHUIIEBITHE CTPACTH?

VYMmeere 1M Bbl Tak OTKa3aTh YeJIOBEKY, OOpaTHBIIEMYCS K BaM C OECTakTHOM WU
HECBOEBPEMEHHOM NMPoch00ii, YTOOBI HE MpepBaTh C HUM OTHOILIECHUS?

Ecnu ¢ Bamu rpyObl, MOKeTe JIM Bbl HE OTBeYaTh Ipy0ocThi0? CrioCOOHBI JIM BBl CIIOKOIHO
OTBETUTH IPYOUSIHY WIIN APYTUM CIIOCOOOM «OCAJAUTH) €ro?

YMeere 5 BbI OMPOIIATHCS TaK, 4YTOOBI BaC 3aX0TENIOCh YBUJETh CHOBA?
2. Paboma nao unmonayueii. B pside cumyayuil 0e10680u 4elosex He Modcem cebe no3601ums
OMKPLIMO U Pe3KO CKA3amb cOOeceOHUKy, umo ou o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
NPUIUYULL, C80€ OMHOULeHUE MOJIeHO 8bIpaA3Uumy uHmonayuel. Ilpousnecmu 00y u my sxce gpasy,
npuoasasl el npAmou U NPOMUBONOIONCHBILL CMbICT CPEOCMBAMU UHIMOHUPOBAHUSL:

- Pan Bac BUIETh.

- Cmnacu6o 3a pabory.

- BuI Takue OnarogapHbie KIHEHTHI.

- Ilpuxoaure 3aBTpa.

- IlpuesxaiiTe Kk HaM eme.

- S B BocTOpIE.

- Bbl BHUMATENbHBIE CITYIIATEIH.

- Cmnacu0o, MHE O4eHb MPUATHO Ballle BHUMaHUE.

IIpakTuyeckoe 3ansTHe Ne3: IICHXOIMHIBHCTHYECKHE AaCHEKThl MNPO(ecCHoHAIbLHOI
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KOMMYHUKAIIVH.
Heab: M3yuuTh OCHOBHBIE THUIBI KOMMYHHMKAOEIBHOCTH JIIOJCH, OCOOCHHOCTH >KEHCKOTO W
MYXCKOT'O TUTIa KOMMYHHUKa0€JIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIIO/ICH 1 MX BIUSIHUE Ha MPOLECC
npodeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh OCHOBHBIC THITHI KOMMYHUKA0CITHLHOCTH JIFOJICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIONINE HAa TPO(ecCHOHaIbHOE 00IIEHHE;
yMeTb BBIOMPATH S3BIKOBBIC CPEICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIa/JIeTh HaBBIKOM PaCllO3HABAHUSI OCHOBHBIX THIIOB KOMMYHHUKA0EIbHOCTH JIIOJICH.
AKTYyaJbHOCTH TeMbl 00yCJIOBJIEHa HEOOXOJMMOCTBIO OBJIA/IEHUS 00yYaIOIIMMUCS KOMIIETEHIUEH
YK-4.

Teopernyeckasi 4acTh:

TakTuka yoe:xIeHHS HEpPEeIKO 3aBUCUT OT THITa coOeceqHuKa. B kauecTBe mpruMepa MOKHO
MIPUBECTU KJIacCU(UKALIUU, IPeIaraeMble pa3InYHbIMU CHEIIHATNCTAMU.

B.I1. lleitHOB pa3aenser coOeceTHUKOB Ha MIO3UTHUBHBIX, B3IOPHBIX, BCE3HACK, OOJITYHOB,
TPYCHUIIIEK, XJAJHOKPOBHBIX M HENPHUCTYIMHBIX, HE3aUHTEPECOBAHHBIX, «BAXHBIX NTHI» U
«IIOYEMYUCK».

Jx. Srep BbLAeNseT CENYIONIME YIPAaBICHYECKHWE THUIIBI COOECEIHUKOB: JIOMakKa,
pemariui ¢ XO0Ay, pa3BeIuMK, HACTABHUK, XBACTYH, PACCKa34UMK, MAHUIYJISTOP, yIapHUK,
CKPBITHBIH, TOMOPOIIEHHBII MICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandwunoBa mnpemiaraer CICAYIONYIO KIACCH(PHUKAIUIO JIEIOBBIX ITapTHEPOB:
MBICTTUTENb (KOTHUTUBHBIA THM), COOECEIHHK (IMOLMOHAILHO-KOMMYHUKATUBHBIN THII) U
[PAKTUK (MPAaKTUYECKUH THII).

B mocnennee BpeMs aKTHBHO pa3BHUBAETCS COLMOHUKA, M3ydaromias WHGOpMalMOHHOE
B3aUMOJICCTBUE TICUXMKH YEJIOBEKA C OKpYXKaromuM MUpPOM. OCHOBBI COIMOHUKH OBLIN
3anoxkeHsl B Tpyaax K.I'. FOHra u pa3BuThl B TpyAax JIUTOBCKOW HCCIENOBATEIbHUIIBI A.
AyrycTtrHa-BuuloTe. B COIIMOHMKE HAa OCHOBAaHHMHM YETHIPEX IapaMeTpoB — JIOTHMKA, JTHKA,
CEHCOpUKA M MHTYULUS — BCE JIIOAU nojesieHbl Ha 16 tunoB: «/lon Kuxor», «/lomay, «'toroy,
«Pobecnbep/dekapty», «'ammery», «Makcumy», «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Llezaps», «banb3ak», «Jlxek Jlonmon», «/paitzep», «lltupnun/Xomamey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «"aben.

CymecTByI0T kiaccudukanuu, pa3paboTaHHbIE APYTUMU aBTOpPaMH, HO BCE€ OHU, KaK U
MepeYnciIeHHble, TpeOyIOT OTACIbHOW  YIIyOJIGHHOW TOATOTOBKM K  MPaKTUYECKOMY
UCIIONB30BaHuI0. [l ycHemHoW peueBO KOMMYyHHKaluu, ocoO0eHHO B cdepe cepBuca H
Typu3Ma, TpejiaraeTcsi YHpolleHHas, yAoOHas B HCIOJIb30BAHWM W TIPOBEPEHHAs OMBITOM
CTPYKTypa KoMMyHHKaOenbHOCTH. OCHOBHBIE KOMMYHUKATUBHBIE TUITHI PA3JIMYalOTCS Ha OCHOBE
npeoOIagaHus CIeNYIOIUX PEUEBBIX XapaKTEPUCTHK:

* IOMUHAHTHOCTb;

* MOOMJIBHOCTB;

* PUTHUAHOCTD;

* HHTPOBEPTHOCTb.

Jlomunanmnolit  cobeceOHuK CTPEMHUTCS 3aBJaJieTh WHUIMATHBOM B  peueBOU
KOMMYHHUKAIIMH, HE JIOOUT, 4TOOBI ero nepeduBanu. OH HEPEIKO PEe30K, HACMEUUINB, TOBOPUT
Y4yTh TPOMYE, YEM JIPYTHE.

UtoObl mMOOUTBHCSA 1AM OOIICHUS, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIYETCs
MepexBaThIBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TakKe HCIOIh30BaTh
BBIPDOKEHHSI PEUYEBOr0 JnaBieHus («Xeamum!y», «3amonuu!», «Haooen!»n T.1.). Cnemyer
MPUMEHHUTh CTPATETHUIO0 «PEUEBOTO HM3MATBhIBaHUY. JlOXMABIIMCH May3bl, OBICTPO M YETKO
dbopMyIMpOBaTh CBOM MHTEpECHl. BCTyruieHHe B pedb uepe3 Iay3y He BBITVISIUT BHEIIHE Kak
nepexBaT UHUIMATUBDI, XOTS [0 CYLIECTBY TaKOBBIM sABIsieTCsl. C KaXK101 May30ii Balia mo3uus
CTAHOBHUTCS BCE OTUYETIIMBEE, TOMUHAHTHBIA COOECETHUK BBIHYXK/EH YK€ C HEM CUNTAThCA U KaK-
TO OIIEHUBATh. Bl TOOMIKCH TIIABHOTO — BaC BHUMATEIHHO CIYIIAOT.



Moobunwvustit  cobeceOnux HE HUCHBITHIBAET HUKAKUX TPYJHOCTEHW B PEUYEBOMU
KOMMYHHKaIMU. OH JIETKO BXOAWUT B PasroBOp, TOBOPUT MHOT'O, OXOTHO, HEPEIKO MHTEPECHO,
4acTo MEePeCcKaKMBAET C TEMBI HAa TEMY, HE TEPSIETCS] B HE3HAKOMOW KOMIIaHHH.

OTO OAWH W3 JIYYIIUX THUIOB I ObITOBOTO oOmeHus. OmHako B JenoBOiM cdepe
MOCTOSTHHOE JKeJITaHuEe MOOUIILHOTO cOOeCeTHUKA MEHATh TeMY CHUXKAeT 3((eKTUBHOCTH PeUEBOil
KoMMyHHUKaluu. [loaTomy cienyer depe3 pe3rome, BOIPOCHI, BBIBOJbI BO3BpAILlaTh €0 K TEME
(kcTatu cka3aTh, MOOWJIbHBIN MapTHEpP, KaK MPaBHUIIO, CIIOKOMHO OTHOCUTCS K TOMY, YTO €ro
nepebunu). MHaye MOXXHO C yJOBOJICTBHEM IPOrOBOPUTH BECh JEHb (OCOOCHHO ecinu 00a
napTHepa MOOHMIIbHBIC) U Pa30UTUCH, TaK U HE YACHUB JIa)Ke OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwlii cobeceOHuK WCTBITHIBACT TPYIHOCTH OOBIYHO MPU BCTYIUICHUU B PEUYEBYIO
KoOMMyHHKauio. Korma ke s3Tanm  BCTYIUICHHMS 11033JM, PUTHIHBIA COOECETHUK YEeTKO
dbopMynupyeT CBOIO MO3UILHUIO, JOTHMYEH, pacCyluTedeH. DTOT TUIl HamOojee XOpOIl s
KOHCTPYKTUBHOTO JETIOBOTO OOIIICHHS.

UroObl pedeBasi KOMMYHHKAIUsl C PUTHAHBIM MapTHEPOM ObLIa NPOAYKTUBHOHM, €ro
CIIEIyeT «pa3orpeTh» Ha HAYAJIILHOM 3Talle 00IeHus. B 1aHHOM ciiydae He peKOMEHYyeTCs cpasy
NepPeXOIUTh K TPEeaMEeTy peueBOM KOMMYHMKAIMH, MPEANOYTUTENIbHO  PACIIUPUTH
BCTYNUTEIbHYIO YacTb, [IOTOBOPUTh HAa OTBJICUEHHYIO TEMY, CO3JaTh CUTYallUIO 3TUKETHOTO
o01eHus.

Ecmu ¢ MOOWIBHBIM TMapTHEPOM BBl HAYHETE pPEUEBOM KOHTAKT C pPa3roBopa Ha
OTBJICYCHHYIO TE€MY, TO OY€Hb CKOpPO Tropbko moxaneere 00 3tomM. Ho ecnu ¢ puruaHsim
co0eceTHIKOM BBI IiepeiiieTe K TeMe 0e3 BCTYIUICHHs, TO BHavaje OyneTe mojay4yarb B OTBET Ha
Ballll BOIIPOCHI «B03MOICHOY», «HAOO NOOYMAMbY, «KAK CKA3amb»¥ T. 11.

Humposepmmuutii cobeceOHuK He CTPEMUTCS BIaJIeTh HHUIIUATHBOM M TOTOB OTJATh ee 0e3
0coObIX BO3paxkeHuwii. OH HEpeIKO 3acTeHYUB, CKPOMEH, CKIOHEH MPUHMKATh CBOU
BO3MOXKHOCTH, HE JJFOOUT pa3roBOpOB HA HHTUMHYIO TeMy. Pe3kue, rpyObie (hpa3sl MOTYT BEIOUTH
€ro U3 KoJieu, a MPHUCYTCTBUE MpHU Oecesie MOCTOPOHHUX (0OCOOCHHO HE3HAKOMBIX) JIMIl 3aMETHO
CKOBBIBAET €roO.

Iro-coCTOSIHUS U pevyeBoe o0IeHne

B 60-x rr. XX B. amepukanckuii rcuxosior 3. bepH pa3pabotan MOJeNb 3r0-COCTOSIHUM
(a-coctosHuit). CornacHO 3TOM MOJENU «4eOBEK B COLMAIBHOM IpyINIe B KaKIbli MOMEHT
BpEMEHHM OOHApyKUBaeT oJHO U3 cocTosiHui 51 — Poaurens, B3pocnoro nnm Pebenka. Jlrogu ¢
Pa3HOI CTENEHBIO JIETKOCTH MOTYT IEPEXOJUTH U3 OJHOIO COCTOSIHUS B APYTOE».

Cocrosinue Poaurtens. Korga uenoBek HauyumHAeT JymarTb, TOBOPHUTbH, IE€HCTBOBATH,
4yBCTBOBaTb, KAaK 3TO J€Jald €ro POAWTENN WIM APYTUE JIOAH, IOJIb30BABLIMECS y HETO
aBTOPUTETOM B JIETCTBE, OH MONAAAET B cocTosiHUE PoguTens.

IIpuyem HEBaXKHO, NEWCTBUTENBHO JIM ATH ABTOPUTETHBIE ISl HEro JIIOJU Belu ceds
MMEHHO TaK, Kak OCTaJoch B mamsTu. [IpocTo, kak cuumrtaer bepH, «KaXIplii HOCUT B cebe
Ponurensy.

Cocrosinue B3pocisioro. Korzna uenoBek Tpe3BO U IO-JEJIOBOMY B3BELINMBAET (PaKThI,
YUNTBHIBAET PEAIbHOE IOJIO)KEHHUE BELIEH, MCIIONb3yeT HAKOIUIEHHBIM OIBIT, OH IOMAJaeT B
cocrosHMe B3pocioro.

Cocrostne B3pocnoro moje3Ho MNpHU pPELIeHHH pPAa3IUYHBIX MpoOsieM, BBIpaKEHUH
JIEJIOBBIX OTHOILIEHUH, yJaCTHH B JIUCKYCCHSIX, KOTJa HEOOXOJUMO aHAJIM3UPOBATh pa3iHyHbIe
TOYKH 3PEHUS.

Cocrosinne Pebenka. Kornma yenoBek JeHCTBYET, TOBOPUT M YYBCTBYET, KaK OH 3TO Aejall
B JIETCTBE, OH MOMajaeT B cocTosiHue Pebenka.

Dro-coCTOSTHUS TIPOSIBIISIOTCS Yepe3 mpancakmul — J1000€ BepOaTbHOE U HEBEpOaTbHOE
oO0I1eHNe KaK MUHUMYM JIBYX JIFOJIEH.

CrnenyeT OTMETUTH, YTO HE ObIBAa€T HU IUIOXHMX, HU XOPOIIUX 3ro-cocTossHuil. Kaxnoe u3
HUX MMEET CBOM INPEHMYIIECTBa W HeJoCTaTKH. [y yCHeumrHod KOMMYHHKAIlMd HEOOXO0IMMO
CTPEMUTHCS CBOOOHO BJIAJIETh BCEMH COCTOSIHUSIMH.

Bonpocel u 3aganus:
1. Omsemvme na 6onpoc: «Tvl He Oaub MHe nepenucams 1eKyuu no peuesol KOMMYHUKayuu? » 6
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cmugne:
- Pogurens KpuTH4ECKOrO;
- PonuTensa 3a00TIUBOTO;
- B3pocioro.
- Pebenka mpucnocabinuBaroOIIerocs;
- PebGenka ectecTBeHHOTO.
2. (Paboma 6 nape). Pazvicpatime cumyayuu oowenus, Hanpumep: 8am Heooxooumo nonacms Ha
KUHOCeawnc, a vl 3aovliu dunrem. Hatioume nooxoo k buremepuie, eciu 5mo.
A) MoJI0/1as1 CHMITaTHYHAS JICBYIIIKA;
b) >xeHIMHA CpeTHUX JIET, KOTOpasi CTPEMHUTCS BBITIISACTh MOJIOXKE,
B) cypoBoro Bua crapyiika.
Ilpeonoocume coocmeenmnvie apuanmol, oovlepalime ux.

IIpakTyeckoe 3ansaTHe Ne4. OCHOBBI MEKKYJIbTYPHOI KOMMYHHUKALMHA
Heab: n3yduTh chenu(UKy HAMOHAIBHOIO M MEXHAIMOHAIBHOIO OOILIEHHs Mpe/cTaBUTENeH
pazsbix crpan (Amonwus, Kurai, ['epmanus, Utanust, @panmwst, CLLA, Poccus).
B pe3yJbTaTe 0CBOCHMSI TeMbI CTY/IEHT J0JIKeH
3HaTh OCOOCHHOCTH MEXJIMUYHOCTHOTO OOIIEHHUS [IPEICTaBUTENEH Pa3IMUHBIX KYJIbTYP,
creunduKy 3armagHoro ¥ BOCTOYHOT'O JIJI0BOI'0 3TUKETA;
yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMe OOLLEHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATILHOIO OOIIEHUS C IPEICTABUTENISIMU Pa3HbIX CTPaH.
AKTYyaJIbHOCTB TeMbl 00yCJIOBJIEHa HEOOXOJMMOCTBIO OBJIA/IEHUS 00yYarOIIMMUCS KOMIIETEHIIUEH
VK-4.

Teopernuyeckasi 4acTh:

HarnmonaneHbie 0cCOOGHHOCTH U UX BJIHMSHHE Ha MPOPECCHOHATBHYI0 KOMMYHHUKAIIUIO.
Harmonansaoe n MexHarmonansHoe oomenue: Amnonus, Kurait, ['epmanus, Uramus, @pannus, CILA,
Poccusi.

MexxkynpTypHass kommyHukaius (MKK) mpencrasisier co6oii ocoOwlif paznen oOei
TEOPUH KOMMYHHUKAIIMHU, UCCIEAYIOINNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIIECHUU —
KOMMYHUKATUBHOE B3aMMO/ICHCTBHE MPEJCTABUTENIEH pa3HBIX KYIbTYP.

JlenoBoe MeEXIyHapOAHOE OOIIEHHE MpeAycMaTpUBaeT HEOOXOAMMOCTh MOHUMAHUS U
ydeTra 0COOCHHOCTEH XapakTepa U OTIUYUTEIBHBIX YEPT MOBEICHUSI HApOJOB, MPEICTaBUTENEH
pa3HbIX CTPaH.

[Ipn HanmaxuBaHWM JEJIOBBIX KOHTAKTOB C 3apyOEKHBIMHU IMapTHEPaAMU U TOE3IKaxX 3a
TpaHUILy CIeAyeT 005S3aTeNbHO 03HAKOMHUTHCS C OOBIYassMU U ATUKETOM ATHX CTpPaH.

AMepUKAHCKHII CTH/Ib BeJeHHsI IEPeroBopoB

Jlns amepuKaHLEB XapaKTepHbl MO3UTUBHBIA HACTPOM, SHTY3Ua3M U HSHEPrUYHOCTD,
BHEIITHEE TPOSIBIICHUE APYKETI0OHsT M OTKPBITOCTH. OHHM MPEANMOYUTAIOT PACKPETIONIEHHYIO, HE
CIIMIITKOM OQHUIHATBEHYI0 aTMOCchepy, IISHIT FOMOP M XOPOIIIO pearupyroT Ha Hero. Kak mpasuio,
y aMepHuKaHIleB ObIBaeT XOPOIIO TPOpaOOTaHHAS CUITBHAS TIO3UITHUS, U DTO CKa3bIBaE€TCA HA MaHEPE
BEJICHUs NEeperoBopoB. YacTo aMepHKaHIIbl UCXOASAT W3 TOrO, YTO MAapTHEP IO IMEeperoBopam
JIOJDKEH PYKOBOJICTBOBATHCS TEMH K€ KPUTEPUSAMHU, TIOJX0IaMH, PAaBHJIaMHU, YTO U OHU. B 3TOM
CBSI3M UM OBIBA€T CIIOKHO YBUIETH MpoOJIeMy MmapTHEpa U MOHATH ee. B pe3ynbrare BO3MOKHO
BO3HUKHOBEHHE HETIOHUMAHUS MEXKy YIaCTHUKAMH TIEPETOBOPOB.

@panuny3ckuii cTWIb BeleHUusi mneperoBopoB IleperoBopsl ¢  (paHITy3CKUMU
MpEANPUHUMATEIISIMA 3HAYUTEIIBHO OTINYAIOTCS 0o0Jiee MEUICHHBIM TEMITOM, YeM, Halpumep, ¢
aMEpUKAHCKUMHU MIpeANpUHUMATENIMU. B oTiiune oT ameprukaHcKiX OM3HeCMEHOB (hpaHITy3CKHe
cTaparoTcs u30eraTh pUCKOBaHHBIX (PMHAHCOBBIX omepanuii. OHK HE cpa3y MO3BOJISIIOT YOSIUTh
cebst B 11eIecOO0pa3HOCTH CAENAHHOTO MPEMJIOKEHHUsS, MPEANnounTas apryMEeHTHPOBAHHO U
BCECTOPOHHE OOCYIUTh KKIYIO JETANIb MPECTOSIICH CIETKH.

Hemenkuil cTH/Ib BeleHUS NeperoBOpoB Eciiv Bbl COMHEBAETECH B TOM, YTO CMOYKETE
COOJIIOCTH BCE YCIIOBUSI U CPOKH JOTOBOPEHHOCTEW C HEMEIKMMH KOJUIETaMH, JIYYIlle 3apaHee
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OTKa3aTbCsl OT CBOMX MNPEIIOKEHHH. Tak Kak HEMIBbl OYEeHb AaKKypaTHbl M UIENETHIbHBI,
OTJIMYAIOTCS Tpyaomoouem, IIPUIICIKAHUEM, IIYHKTYaJIbHOCTBIO, OepeKIMBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, IMEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
PacyeTIIMBOCTBIO, CTPEMIICHUEM K YIIOPAI0YEHHOCTH, ITYHKTYaJIbHOCTb U CTPOTas periiaMeHTanus
CKa3bIBAIOTCS BE3JIE.

AHIIMICKMI CTHJIb BelJeHHsl NeperoBopoB B oTinuue OT HEMIEB aHIVIMYaHE B
MEHBIIIEH CTENEHU YAEJAI0T BHUMAHUE BONPOCAM MOJArOTOBKH K IIEPEroBOpaM, OHU MOAXOAT K
HUM C OOJBIION J10NIel mparmMaTu3Ma, moJjarasi, 4To B 3aBUCHUMOCTH OT INO3HMIIMU MapTHEpa Ha
caMHX MeperoBopax U MOKET ObITh Hal/IeHO onTUMallbHOE perieHue. [Ipu 3ToM oHM T0CTaTOYHO
TUOKHU M OXOTHO OTBEYAIOT HA MHULIMATUBY NapTHepa. OCOOEHHOCTHIO aHTJIMYAH SIBJISIETCS YMEHHE
n30eratb OCTPBIX YIJIOB BO BpEMs IEPETOBOPOB.

HUraapsaHCKuil CTHIIb BeleHUs neperoBopos IIpakTrka BeeHUS 1EI0BBIX IEPErOBOPOB
OTBEYAET AHAJOTMYHBIM HOpPMaM OOJBIIMHCTBA E€BPOIEHCKUX cTpaH. HekoTopsle paznnuus
MPOSBIISIIOTCA B IOBEACHUM Ipe/ACTaBUTENed KpymHbIX M Menkux ¢upm. [locnennue, kak
paBuiIo, O0Jiee SHEPTUYHBI U AKTUBHBI Ha MEPBBIX TAax YCTAHOBJICHUS KOHTAKTOB, CTPEMSTCS
HE 3aTATUBaTh pEIIEHUS OPTraHU3AIMOHHBIX M (OPMATbHBIX BOMPOCOB, OXOTHO HIYT Ha
aJIbTEPHATUBHBIE BapuaHThl pemeHud. WTanpsHIBl HSKCIIAHCUBHBI, TOpPSYH, ITOPBIBUCTHI,
OTIUYAIOTCSI OOJIBIION OOUTUTENEHOCTHIO.

HUcnancknii cruab  BedeHuss mneperopopoB CrTuib BEJEHUS IEPErOBOPOB €
MPEICTAaBUTENIIMUA UCIIAHCKUX (pUpM MeHee AMHAMHUYEH, YeM C aMepUKaHCKUMU. Tak ke, KaK u
NpeINPUHUMATENN APYTHX CTPaH, UCIIAHCKUE OM3HECMEHBI 0OJBIIOE 3HAYEHUE MPHUIAI0T TOMY,
YTOOBI [IEPETOBOPHI BEIUCh MEXAY JIObMH, 3aHUMAIOIIMMH MPAKTUYECKU PABHOE MOJIOKECHHE B
JIeJI0BOM Mupe win obecte. [1o cBoeMy XapakTepy MCHAHIbl CEPbE3HbI, OTKPBITHI, FAJIAHTHBI,
YeJI0BEYHbI, 00J1a7at0T OOJIBIIUM YYBCTBOM FOMOpPA U CIIOCOOHOCTHIO paboTaTh B KOMaH/IE.

IIBenckuii cTuiIb BeeHus neperoBopos llIBeackas nenosas sTuka Haubosee Oin3Ka K
HEMELKOM, HO He cToib cyxa. K ee XapakTepHbIM 4YepTaM OTHOCSTCS IPHUIIEKHOCTb,
IIYHKTYaJIbHOCTbh, aKKyPaTHOCTb, CEPbE3HOCTh, OCHOBATEIBHOCTD, IOPSAJOYHOCTh U HAJC)KHOCTD B
orHoweHuAX. IIIBensl NpUACP)KUBAIOTCA TPAIULHUOHHBIX B3IJIAJOB Ha OJEKAY JACIOBOIO
YeJIOBEKa, MPEANOYNUTasi KIACCUUECKUN CTHIb. J[JI1 MYXUYHMH 3TO TEMHBIN, OOBIYHO CHHUU B
MEJIKYIO ITOJIOCKY MJIM CephIi KOCTIOM. J[J1s1 >KeHIIMH — OoJiee Ui MeHee CTPOTUid, HE OUeHb SIPKUN
KOCTIOM WJIH HE CIIUIIKOM BBIYYPHOE IIJIaThE.

Kuraiicknii cTuib Begenus neperopopoB Ctuib BEeIEHNS IEPETOBOPOB C KUTACKUMHU
napTHEpaMH OTJIMYAeTCs JUIUTEIbHOCTBIO — OT HECKOJIBKUX JHEH 0 HECKOJIbKUX MECSIEB. DTO
0OBSICHAETCS T€M, UTO KMTAMNIIbl HUKOTJIa HE IPUHUMAIOT peleHUH 06e3 JOCKOHAIbHOIO U3Y4YEHUs
BCEX aclekToB. Ecnu Bel XoTUTE cOEepedb CBOE BPEMsI U COKPATUTh CPOKU MPOPaOOTKU Ballero
NPEUIOKEHHs, HAIpaBbTe €ro MOoJpOoOHOE M KOHKPETHOE oOmMcaHue 3a 3—4 Helenu A0
KOMaHIUPOBKH.

Anonckuil cTub BeAeHHd mneperoBopoB B flnonun, xak M B cTpaHax ¢ ApPYrUMHU
KYJIbTYPHBIMH TPAJIULHIMH, YAIIE BCETO B IEJIOBBIE OTHOIICHMS BCTYIIAIOT JIFOAH, 3HAKOLIUE IPYT
apyra. 3BOHKM 0e3 MpeaBapUTENIbHOW JOTOBOPEHHOCTHM M IHUChbMa, MOCIaHHbIE 0e3
IIPEIBAPUTENLHOTO MPEACTAaBICHUS OTIPABUTENS, HE cpadaThIBatOT. Bbl TOKHBI OpraHU30BaTh
Ipe/CTaBiIeHNuEe Ballleil KOMIIAHUM, a 3aTeM TOYHO, 0e3 OTKJIOHEHHH, ClleZ0BaTh TLIATEIbHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUM.

Kopejicknii cTuib BefAeHUus nmeperoBopoB K yCTaHOBIIEHHIO JAENIOBBIX OTHOLIECHWH
KOpEHNIbI MOAXOIAT MHAYe, YeM B CTpaHax 3amajga. TpyaHO HalaguTh KOHTAKT ITyTEM IPSIMOTO
oOpamieHus K I0KHOKOpeickol ¢upme B mUcbMeHHOM Buje. JKenarenbHa JIMYHAs BCTpeua,
JIOTOBOPUTBCS O KOTOPOM JIydllle BCEro 4Yepe3 NocpeaHuKa. Bam nocpeiHuK, Xopomo 3HaKOMBIN
C BallUMU OYAYIIMMH HapTHEpaMH, MPEICTaBUT Ballly OPraHMU3allMI0, PACCKaXeT O BaIluX
MpeJIOKEHHUIX, O BallleM JIMYHOM cTaryce Ha ¢pupme U T. 1. Kopelipl OTKpbIThIe, O0IIUTEIbHBIE,
OYCHb BEKJIMBBIE M XOPOIIO BOCHHUTaHHBIE JroAU. [losTOMy OyneT yMecTHBIM MOMHHUTbH, YTO
TEIJIOE OTHOIIEHHWE K BaM MOKET M HE 03Ha4aTh, YTO BAM YAAJIOCh TAK YK 3aMHTEPECOBATh BAIINX
NapTHEPOB CBOMMH NpeIokeHUssMU. OHM NPOCTO MHPOSBISAIOT BEXKIMBOCTb, U BBl JIOJIKHBI
OTBEYaTh TEM XKE.
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ApaOckuii cTWib BedeHHsi mneperoBopoB Kaxnas apaOckas cTpaHa HMEET CBOIO
cneuuuky. B kauecTBe OOIIMX 4YEPT MHOTUE HCCIEAOBATENM OTMEYAIOT HAIMOHAJIBHYIO
rOpOCTh U OCO3HAHUE HMCTOPUYECKON 3HAYMMOCTH, BOCHPHUIATHE HEOOXOAMMOCTU CHIIBHOTO
auaepa W JIOCTaTOYHO pa3BUThIE OIOPOKpaTHUUECKHE TpaaulMU. ApaOCKUe y4aCTHUKU
IIEPEroBOPOB BHUMATENIBHO OTHOCSTCS K JIMYHOCTH CBOETO MapTHEpPA U €ro OTHOLIEHHIO K
oOuieapaOCKUM LIEHHOCTSAM, KakK IpaBUJIO, CTPEMATCS YCTAHOBUTb C HHUM JIOBEPUTEIIbHBIC
oTHoweHus. OHU TaKKe MPEeIINOYUTAIOT MPOBOIUTH MPEIBAPUTEIbHYIO IPOPAOOTKY TeX HIIU
UHBIX JIeTajeid, 00CYKIaeMbIX Ha IIEPErOBOPaxX BOIIPOCOB.

Haunnas mneperoBopsl ¢ J0ObIMH HpefcTaBuTeNssMU 3anaza win BocToka, HyXHO
YUUTBIBaTh, YTO TPYJHOCTH Ha MEPEroBOpax 4acTo MPOUCXOAAT U3-3a Pa3IHuuil B 0XKUJAHUSX,
KOTOpbIE HEPEOKO OOYCIOBICHBI pa3IMYUSMH B HAIMOHAJIBHBIX KYJIbTypaX y4acTHUKOB
IIEPErOBOPOB.

IIpu »TOM cneayeT OTMETHUTh, YTO IIPU COBIIAJEHUU MHTEPECOB CTOPOH HAI[MOHAJIbHBIC
pasinyMsl HE 3aMEeyaroTCsi, HO CTOMT BO3HMKHYTh KOH(IMKTY, KaK OHM HAYMHAIOT WIpaTh
CYIIECTBEHHYIO pPOJIb. 3HAaHUE HAIMOHAIBHOW CHenu(UKH BEACHUS IEPErOBOPOB IOMOMKET
n30exaTh OIMOOK BOCIPHUATHUSA U MPOU3BECTH Oosiee OGaropojaHoe BIeyaTIeHUE Ha MapTHEpaA,
YCTaHOBUTH C HUM JIOJTOCPOYHbIE TAPTHEPCKUE OTHOLLIECHUSI.

Bonpocs! u 3aaHus:
1. Hanumwure nokia 06 0COOEHHOCTAX KOMMYHUKATUBHOTO IOBECHHS B Pa3HbIX CTpPaHaX MHpa
(o BBIOOpY CTy/E€HTA) B COOTBETCTBUHU ¢ TpeOoBaHUAMU (cM. [Ipunoxenue 1).
2. JIns MOATrOTOBKU K TPEHUHraM B ()OpME POJIEBBIX UI'P HEOOXOIUMO BBINOIHUTH CIEAYHOIIEe
ynpaxHenue: (Paboma e nape). « Obwenue no meneghouyy.

Caymarenu pa30uBarOTCs Ha Mapbl U PaclojiaratoTcs CIMHOM ApYyr K Ipyry Uil UMHUTALUU
Tene@oHHoro obmeHus. OuH NnpeacTaBiseT coO0N uenoBeKa, KOTOPOMY HYKHO JI0TOBOPUTHCS
1o TeneoHy O BCTpeue, APYroid — HHOCTPAHLA, JOCTATOYHO CBOOOHO FOBOPSILETO HO-PYCCKH.
3a/iaya 3aMHTEPECOBAHHON CTOPOHBI — JJOTOBOPUTHCA O BCTPEUE C TOCTEM M3-3a pyOexka.

2. IloaroroBeTech k Kpyriomy croiy, OTBETUB Ha CJIEIYyIOLINE BOIPOCHI:
1. ITonsiTHE KYJIBTYPHI B MEXKKYJIBTYPHOH KOMMYHHKAIIHH.
2. INeHTUYHOCTh B MEXKYJIbTYPHOH KOMMYHHUKAIIUH.
3. KynpTypHas 00ycI0BICHHOCTD BOCTIPUSTHS U €T0 3HAYCHUS IS TIpoIiecca
nepepaboTKU HHPOPMALIUH.
4. OxapakTepu30BaTh O3UTUBHBIC 1 HETATUBHBIC PE3YNIbTATy B3aUMOJICHCTBHUS Pa3HBIX
KYJBTYP.
5. Cneunguka HeBepOATbHBIX aCIIEKTOB MEKKYIbTYPHOH KOMMYHHUKAIIUH.
6. JIMHrBOKYJIBTYpOJIOrMUECKHE aCIIEKThl MEKKYJIBTYPHONH KOMMYHHKAIIUH.
7. Turbl BOCTIpUATHS MEXKYIBTYPHBIX Pa3IHIU.
8. IcTOpuKO-KyNbTypHBIE acTIeKThl MEeXKYIbTYPHON KOMMYHUKAIMH.
9. OcobGeHHOCTH 3aaIHOTO ¥ BOCTOYHOTO MBIIIJICHUS.
10. ITpo6aembl KyIbTYpHOM SKCIAHCHU.
11. KynapTypHbIe KapTHHBI MHpa U Ipobdiiema riodain3aimi.
12. CrepeoTurisl B MEKXKYJIbTYPHOH KOMMYHHKAIIUH.
13. IIpobnema peapaccyaKoB B poIecce MEKHAIIMOHATLHOTO OOIICHUSI.
14. BzaumoneiicTBue mojieil B monudTHHYecKoM pernone CesepHoro Kaskasa.

IIpakTyeckoe 3ansaTue NeS. /lesioBoil 3ITHKET B IPO(hecCHOHAIBHOI KOMMYHUKALIMH.
Heab: M3yunTh OCHOBBI peYeBOro 3TUKETA B NMPO(PECCHOHAIBHON KOMMYHUKALIUU, STUKETHBIE
(bopMyIbl TUTMYHBIX cuTyalui. [I03HaKOMUTBCS ¢ HTUKOH MOJIb30BaHUS Telne(OoHaAMH.

B pesysbTare 0CBOCHUSsI TeMbI CTYACHT [10JI7KeH

3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ’TUKETHBIE ()OPMYIIBI 1€JI0BOM KOMMYHHUKAIUH;

yMeTb BBIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMel OOILEeHUS;

BJIaJeTh HABBIKOM JIEJIOBOTO OOILIEHHS.

AKTYaJIbHOCTb TeMbI 00YCIIOBIICHa HEOOXOAMMOCTBIO OBJIJICHUS 00yJaIOITUMHUCS KOMITETEHITUEH
YK-4.
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Teopernyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPaBUII, ONPEIEISAIOIUX KYJbTYPY B3aUMOOTHOLIECHUN
MEXy TEMH, KTO 3aHAT WU MPEIIOIaraeT 3aHAThCS COBMECTHOM EATENbHOCTBIO.

JlenoBoOM 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOTO B3auMojehcTBUs. OH BKIIOYAET
IpaBuUiIa OOLIECHUS MEXIY KOJUIETaMH, MEXIY PYKOBOIUTEISIMH M IOAYMHEHHBIMU; HOPMBI
OpWIMYUS TIPA  TPOBEACHUM OQHUIMAIBHBIX BCTPEY; YCIOBHS BEICHHS TPOJYKTUBHBIX
Tesie()OHHBIX IIEPErOBOPOB; IIPaBUiIa OPOPMIICHHS JEI0OBOM TOKYMEHTALUH.

K 0oCHOBHBIM TpeOOBaHUSAM 3TUKETA, ONPENCISIONIMM TaKTUKY ITOBCEIHEBHBIX JENUCTBUI
U TIOCTYIIKOB, OTHOCAT: BEXJIHMBOCTb;, TaJIAHTHOCTb; MPERYNPEAUTEIBHOCTh;, KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTb; TAKTHUHOCTh; 00513aT€IbHOCTh, TOUHOCTh. BCe OHM B3aMMOCBsI3aHbl, U
KaXKIbI U3 HUX BHOCUT CBOM aKILIEHThl U HIOAHCBI BO B3aUMOOTHOILIECHUSI.

JlenoBoil  3THKET TMpoOsBIseTCs B  YMEHMM IIPE3€HTOBaTh ce0s, B  TakTe,
0OpO’KENaTENbHOCTH, CIOCOOHOCTH MPOSBIATH SMIATHIO; B KYJIBType YCTHOM M NMHCHMEHHOU
peuy; B cIeI0BaHUHU MpaBUilaM Tesle()OHHBIX IEPErOBOPOB U TEIEKOMMYHUKAIUH; B CIIOCOOHOCTH
3 PEKTUBHO YNPaBIATH Ha OCHOBE MPABUJ JEIOBOIO MEHE/KMEHTA; B OBJAJCHUM CEKpETaMu
JIeJIOBBIX IEPETOBOPOB; B aM000J1a/1aHUH U YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B KOH(DIMKTHBIX
CUTYaLUsX.

OcHOBHas (yHKIUS WIN CMBICIT 3TUKETA, ONPEACIAIOT Kak (POPMUPOBAHUE TAKHX IPABUII
NOBE/IEHNSA B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMOIIOHHUMAaHMIO JIOAECH B Ipolecce
oOmenusi. Bropoil nmo 3HaueHuto QyHKIUEH 3THKeTa sBiseTcs (QyHKIMsS ynoOCTBa, TO €CTh
11€J1€C000Pa3HOCTh U MPAKTUYHOCTb.

B 1MBWIN30BaHHOM MHpE JEJI0BOM 3TUKET CUUTAETCSI IKOHOMUYECKON KaTeropuei. Tam,
/i€ IPUCYTCTBYET ITUKET, BbIIIE MPOU3BOAUTEIBLHOCTD, JIyUllle pe3yibTaTsl. [IpaBuiia neinoBoro
3THKETa 00ecnednBaroT 3PHEKTUBHOCTh EPErOBOPOB, IOMOTAIOT JOCTHYb B3aUMOIIOHUMAaHUS B
o0rmieM Jfiene, Haubosee 0IaroNpPHUATHO IPEACTABUTH CeOs TP JIEIIOBON BCTPEUE, C JOCTOMHCTBOM
BBINTH M3 KpPUTHUYECKOW, KOH(MIUKTHON curyaruu. Kpome TOro, 3THKET B CHJIY CBOei
JKU3HEHHOCTHU CO3JaeT MPUATHBIA IICUXOJIOTMYECKUH KJIMMAaT, CHOCOOCTBYIOLIUM JI€JIOBBIM
KOHTaKTaM.

[TeperoBopsl — crienupuueckuii BU 1€I0BOM KOMMYHHUKAITUU, UMEIOIINI CBOU IIpaBuiIa U
3aKOHOMEPHOCTH, HCIIOJIB3YIOIIMN pa3HOOOpa3Hble MYTH K JIOCTUXKEHUIO COTJIAIIEHUs,
COBMECTHBI aHanmu3 npobOseM. llenb meperoBopoB — [OCTH)KEHHE COIJIACOBAaHHOTO U
YCTPauBAIOLIETO BCE CTOPOHBI PEIICHUS.

[TeperoBopsl HAUMHAIOTCS 33JJ0JTO O TOTO, KaK CTOPOHBI CSIYT 3@ CTOJ U UX YYaCTHUKU
OPUCTYIAT K oOcyxaeHuto BompocoB. K meperoBopam HeoOXOAMMO Bcerza TOTOBUTHCS.
[TonroroBka K meperoBopaM — 3TO MepBasi CTaJus IEPErOBOPHOTrO IMpoliecca U OT TOT0, KaK OHa
OyzeT nmpoBeieHa, BO MHOTOM 3aBUCAT Pe3yJIbTaThl IEPETOBOPOB U MPUHSTHIE HA HUX PEILICHHUS.

Jle10BBIE COBEIIaHUS, KaK MIOKa3bIBaeT MPAKTHUKA JEOBON JKU3HU, Oosee 3(h(PEeKTUBHBL,
4eM INPOCTO AaJMUHUCTPATUBHBIE DELIEHUS Yy3KOro Kpyra ympasieHues. Ho mioxo
MOJIFOTOBJIEHHBIE U IIJIOXO0 POBEAEHHBIE COBEIIAHNS, CO3bIBAEMBIE 10 KaXK/10MY IOBOJY, HAHOCSIT
00JbIION Bpe[, TAaK KaK OHH MOKUPAIOT BPEMsi COTPYAHUKOB, OTBJIEKAst UX OT OCHOBHOW paloTHI,
U BBIpaOATHIBAIOT HECEpbE3HOE, Naxe NPEeHEOPEKUTETbHOE OTHOUIEHHE K COBEIIAHUSM CO
CTOPOHBI NOJYMHEHHBIX.

B cerogusimHen 1e10BOM )KM3HA KOH(epeH MU SBIIIFOTCS TOBOJIBHO PAaCIPOCTPAaHEHHBIM
U OOBIZICHHBIM cOObITHEM. OHHU OPraHU3ylOTCS U TPOBOJATCA Ui OOCYXKIEHHS CHOPHBIX
BOIPOCOB UJIM BOIIPOCOB, KOTOPBIE aKTyaJIbHbI U HHTEPECHBI BCEM YUYaCTHUKAM.

IIpe3enTanueid  Ha3biBaeTcd  OQUIMATBHOE  MEPONpUATHE,  IPeJCTaBIAIOLIee
OOLIECTBEHHOCTH HOBYIO (PUpPMy WM HOBBIM NPOAYKT, WIM €m€ KaKoe-TO JIpYyroe HOBOE
JOCTIDKEHUE opranuzanuu. Jlro0as npe3eHTanus uMeeT Lellb: paclIipeHre prlHKa CObITa, MOUCK
HOBBIX MApTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKeT 1eJIOBOi MepenucKH

B nonstne «odurumanpHas mepenuckay BXOIUT J000e MUChbMO WM JApyras dopma
KOPPECIIOH/ICHIINH, HalpaBisieMble JIIOOBIM O(UIIMATBHBIM JIUIIOM OT CBOETO MMEHHU U B CHITY
3aHMMAaeMOTI0 UM IIOCTA.

Bcro odunmanbHyr0 KOppeCHOHICHIIMIO MOYXKHO Pa3Ie/IuTh Ha JBa OCHOBHBIX BHUJA:
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- opunuangbHas TEepernucKka MeXAY TOCYAapCTBEHHBIMU OPraHU3alMsSMU Pa3IHYHbIX
CTpaH, WHOCTPAHHBIMHU NPEJCTABUTEILCTBAMH W WX JODKHOCTHBIMH JIMIAMH  (HOTHI,
MEMOpaHAYMbI, TaMSATHBIC 3aIIUCKH). B OCHOBHOM 3TOT BU KOPPECHOHEHIIMH HCIOJIb3YETCS B
JATUIOMATUYECKOM MTPAKTHKE;

- JIeNIoBble (KOMMEpUYecKHe) MUChbMa, UMEIOLINE YacTo MoNyo(dULHaIbHbIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPU OpPraHM3aLUU  JENOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3alUsIMU.

. JTHKeT TeJie)OHHOr0 pasropopa

B coBpeMeHHOI [1€710BOM >KM3HM YMEHHE MNPaBUIbHO U 3(P(PEKTUBHO TOBOPUTH IO
TeneoHy HE MEHee Ba)KHO, YeM JieoBas repenucka. YacTo MMEHHO TelaeOHHBIN pa3roBop
3aKJIQJBIBACT OCHOBBI OyIyIIEro YCIHEIIHOTO JEJIOBOTO0 COTPYIHHUYECTBA, T.K. BBICTYIAET
BU3UTHOM KapTOUYKOW OpraHM3aliy WIKA JEJI0BOro MapTHEPA.

PasroBop no TenedoHy MMeeT CBOM BaXXHbIE OCOOCHHOCTU. B 3TOM pasroBope HE nMeeT
3HaYeHWE BHEIIHUN BUJ, 00CTaHOBKAa BOKPYr coOecelHUKOB. ['aBHOEe 3HaueHHE MPUIAETCS
peueBoii KyJIbType OeceyIomuX J0IeH 1 3By4aHHUIO UX TOJIOCOB.

Bonpocs! u 3axanns:
1. PeueBoii aTuKeT B MpohecCHOHATBHON KOMMYHUKAIUH.
2. DTUYecKue MPUHIUIBI PEYEBOTO MOBEICHUS.
3. Dtuka u chepa oOmeHus.
4. MaHepbI uelnoBeKa B JIeJI0BOI 0OCTaHOBKe.
5. OTukeTHBIE (HOPMYIIBI TUITMYHBIX CUTYAIHH.
6. DTuKa 1moyib30BaHUA TesneoHaMu.

1. BeinmonHUTE ClenyoNIee ypaxKHeHHE:
Kaxue smuxemnvie ¢hpaszvi 6vl ucnonwvzyeme 0s 8enciusoil gopmvl omkaza? 3anuwume 3 -5
8apUAHMOS.
2. IloaroroBeTech kK KpyrioMmy cToiy, OTBETHB Ha CJICAYIOIINE BOTIPOCHI:
1) npuHATH TPEATIOKEHHE;
2) BBICJIaTh HOBBIE KAaTaJIOTH;
3) NPHUHATH MOCETHTEIS.
1. OcHoBHBIE TOHATHS 00 ITUKETE.
2. DTUKET B JIEJIOBOM OOIIIEHHUHU.
3. OTukeTHBIE (HOPMYIIBI B I€TIOBOM OOILICHHU.
4. IIpaBuiia MPUBETCTBHS B IEJIOBOM OOIIECHHUU.
5. DTUKET BelleHUsI TeJle()OHHBIX Pa3TOBOPOB.
6. Opranu3zanus JeI0BOro 3aBTpaka, odena, yKIuHa.
7. [lcuxonorudeckue JeTePMUHAHTHI UMUKA JCIIOBOTO YEIIOBEKA.

IIpakTnyeckoe 3ansatue Ne6. KonduukTHble cuTyanum M cnopsl B npodgeccnoHanbHOM
cpene.
Heawb: [late kinaccupukanuio KOHPIMKTOB, HM3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeTuu MOBE/ICHNS B KOH(QIMKTHON CUTYaIIUH.
B pe3ysbTare 0cBOeHUSI TeMbI CTYIEHT /I0JI2KeH
3HATH KIacCUPUKAIHIO KOH(DIUKTOB, CTaIuu KOH(DINUKTA, €T0 CTPYKTYPY, CTPATETUN TTOBEICHUS
B KOH()JTMKTHOM CUTYaIlUU;
yMeThb BEIOMPATh TAKTUKY TTOBEACHUS B KOH(DJIUKTHOW CUTYaINH;
BJIaJIeTh HaBBIKOM TOBE/IEHUS B KOH(GIMKTHON CUTYaIUH.
AKTYaJIbHOCTb TeMbI 00YCIIOBIICHa HEOOXOAMMOCTBIO OBJIJICHUS 00 yJaIOITUMHUCS KOMITETEHITUEH
YK-4.
Teopernyeckasi 4acTh:
KoH(MKT — 3TO CTOJIKHOBEHHE MPOTHUBOIOJIOKHO HAIPABJICHHBIX II€JI€H, UHTEPECOB,
MO3UIMIA, MHEHUH U B3MJISIAOB ABYX WJIM HECKOJBKUX JIFOJICH.
Buabl KOHQINKTOB:
BHYTPHMJIMYHOCTHBIA KOHPIUKT.
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3/1ech y4acTHUKaMHU KOH(DIMKTa SIBIAIOTCA HE JIIOJU, a PA3JIUYHbIE INCUXOJIOTHYECKHE
(akTOpBl BHYTPEHHETO MUpPA JMYHOCTH, YACTO KAKYIIUECS WIH SBJISIOIINECS HECOBMECTUMBIMHU:
noTpeOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Opnna u3 Hanbosee pacpoCTpaHEHHBIX (HOPM — 3TO POJIEBOM KOH(MIUKT, KOT/1a pa3InyHbIe
pOJM 4YeloBEeKa MPEIbsIBIAIOT K HEMY MpOTUBOpedrBble TpeboBanus. Hampumep, Oyayun
XOpOILLIUM CEMbSIHUHOM (POJb OTLIA, MAaTepu, My’Ka, JKEHBbl U T.II.), YEJOBEK JIOJDKEH Beuepa
IPOBOJIUTH JIOMA, a IOJOXEHHWE PYKOBOAMTENS MOXKET 00s3aTh €ro 3ajepikaTbcs Ha padoTe.
MeKIUYHOCTHBIH  KOH(QJMKT. DTO CcaMblii  pacmpoCTpaHEHHBIH THI — KOH(JIMKTA.
B opranuzanusx oH nposiBiasercs mo-pasHoMy. Yamie Bcero — 3to 0oppba 3a OrpaHUYCHHBIE
pECYpCBI: MaTepHalIbHBIE CPEACTBA, NPOU3BOACTBEHHBIC IUIOLIANN, BPEMS HCIOJb30BAHUSA
o0opynoBanusi, pabouyro cuiy u T. A. Kaknaplidi cyuTaeT, 4To B pecypcax HYXKIAeTcs MUMEHHO
OH, a HE JPYTOH.

Konpaukr Mexay Jau4HOCTHI0O U rpynnoii. Hehopmanbubie rpymmnsl ycTaHaBIWBAIOT
CBOM HOpPMBI NOBeJEeHUs, oOuieHusa. Kaxaplil ujgeH TakoM Ipynibl AOKEH HX COONI0NATh.
OtcTyIuieHre OT MPUHATBIX HOPM IpYIIAa pacCMaTpPUBAET KaK HETaTUBHOE SIBJICHUE, BO3HUKAET
KOH(JIMKT MEXAY JMYHOCTBIO U rpynmnoil. Jlpyroi pacnpocTpaHeHHbIH KOH(MIMKT 3TOro THUIA —
KOH(IIMKT MEXIY TPYNIIONH U PyKOBOJUTEIIEM.

MexrpynnoBoii KoH(QMKT. OpraHuzanuss COCTOMT U3 MHOXECTBa (hopManbHbIX
1 He(hOpMaNbHBIX TPYII, MEKAY KOTOPBIMH MOTYT BO3HUKATh KOH(IUKTHL. Hampumep, mexmy
PYKOBOJICTBOM M UCIHOJHMUTEISIMU, MEXAY pPaOOTHHKAMHU pa3IMYHBIX MOJPA3/EIECHUN, MEXITY
He(POPMaTIBHBIMU TPYIIIIAMU BHYTPHU TOpa3IeIICHUH, MEXy aIMUHUCTpael U mpodcor3oMm.

ConmajbHbIi KOHQJIHUKT — 3TO «CUTYaLUsl, KOTJ]a CTOPOHBI (CYOBEKThI) B3aUMOAECHCTBUS
IPECIEAYIOT KAaKHEe-TO CBOM LI€JIM, KOTOpbI€ IPOTHUBOpEYAT WM B3aUMHO HUCKJIIOYAOT ApPYyT
npyray. ConuanbHblii KOHQUIMKT — 3TO CIIOKHOE SIBJICHHE, BKIIIOYAIOIEE HECKOJBKO ACIIEKTOB.
Ho umenHo Hanmuyue MpoTUBOOOPCTBYIOLIMX CTOPOH CO CBOMMU HMOTPEOHOCTSIMH, MHTEpPECAMU
U LIETSIMU SBJISICTCS OCHOBOW KOH(IIMKTA, €ro OCEBON JIMHUEH.

S crpareruii nopeeHuss B KOHQJIUKTE:

1. U30eranme (yxoJ OT peIIeHHs CUTYaIUH)

Crparerust yxojna OTJIMYaeTcs CTpEMIIEHHEM YHTH OT KoHQuukTa. Takoe moBeneHue
ObIBaeT, eciau mpeaMeT KOH(JIMKTAa HEe MMeeT CYIIeCTBEHHOro 3HaueHus. Kak mpaBuio, 3To
B3alMHasl YCTYIKa, T.€. 00€ CTOPOHBI TOTOBBI M30€XaTh CUTyallUH CIIOpa, YTOOBI COXPAHUTh
OTHOLICHHS.

2. Yerynka

YenoBek, NpUAEP/KUBAIOLINICSA JAHHON CTPATETHUH, TaK e KaK U B IIPEABIAYILEM ClIydae,
CTpeMHUTC yUTH OT KoHQuuKTa. HO mpuumHBI «yXxoJa» B 3TOM cillydae HHbIE. YesoBexk,
IIPUHUMAIOIINN CTPAaTETHI0 YCTYIKH, XKEPTBYET JMYHBIMH HHTEPECAMHM B IIOJIb3y HUHTEPECOB
COMEpHUKA. DTO MOMKET OBbITh CBSI3aHO C IICHUXOJIOTMYECKUMHU OCOOEHHOCTSIMM YelOBEKa —
HECIIOCOOHOCTBIO M HEXeJlaHUEM BCTyNaTh B KOH(poHTanuio. Ha ycTynku MOKHO MOMTH M3-32a
HEa/JIeKBaTHOW OIICHKM IpeaMeTa KOH(UIMKTa - 3aHM)KEHUE €ro LIEHHOCTH A cebs. B atom
cilydyae MPHUHSTask CTpaTerus sIBJIETCS CAaMOOOMaHOM U HE BEZIET K pa3pelieHuto KoHdaukra. A
MHOTJ]a YCTYIKa MOXET OKa3aTbCs JIMIIb TAaKTHUYECKHUM IIaroM Ha MyTH JOCTUXKEHHs TJIaBHOM
CTpAaTeTMYeCcKO Ienu — OTAaTh Mayuoe, 4ToObl BhIMIpaTh Oojbinee. [Ipu Bcex BBIAETEHHBIX
0COOEHHOCTSIX CTPAaTErny YCTYIIKHM Ba)KHO HMETh B BUY, UYTO OHA OTpaBJiaHa B TeX ClIydasix, Korjaa
YCIIOBHSA ISl pa3perieHust KoH(GIMKTa He co3penu. M B 3TOM cilyuae oHa BEJET K BpEMEHHOMY
«TIePEMUPUIO» Ha IMYTH KOHCTPYKTUBHOTO pa3pelieHnss KOH(MINKTHOW CUTYyalllH.

3. ConepHuYecTBO (IPUHYXKIECHUE)

Br160p cTpareruu mpuHyX A€HUS B KOHEUHOM UTOTE CBOAMUTCS K BHIOOPY: TMOO0 BHIMTPHIII,
1100 coxpaHeHue OTHOIIEeHUH. Kaxplii U3 y4aCTHUKOB OTCTaMBAET TOJIBKO CBOM MHTEPECHI, HE
CUMTasACh ¢ MHTepecaMu apyroro. IIpu Takoil cTpaTeruu akTUBHO HCIOJB3YIOTCS BIAacTb, CUja
3aKOHA, aBTOPUTET, MAHUMYIALMUU U T. . TakuM CocoOOM MOKHO Pa3pelinTh KOH(IUKTYIO
CUTYAIIUIO, €CITU MPEAMET CIopa JeHCTBUTENBLHO OUEHb BaXKEH /1711 OJJHOTO U3 YYACTHUKOB U paau
ATOTO CTOUT MOMTHU Ha puck. OpHaKo, B OOJIBIIMHCTBE CIy4yaeB JlaXKe, €CJIM BOMPOC pelaeTcs,
IPOUIpaBIIas CTOPOHA BCE PaBHO NPEOBIBAET B COCTOSIHUM CKPBITOIO KOH(IUKTA U 3TO
00513aTEIIbHO MPOSBUTCS B PYTOi CUTYAIHH.
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4. Komnpomucce
[Tpu xommpoMucce HU OJHA U3 KOH(DIUKTYIOIIMX CTOPOH HE MOJIY4aeT YAOBICTBOPEHUS
CIOJTHA — KaXKIBIH BBIHY)KJIEH B YEM-TO MOCTYNUTHCS CBOMMH HMHTEpPEcaMH. 3aTO OTHOILEHUS
Bpoze Obl coxpaHeHbsl! MHEHHE, YTO KOMIPOMHCC — Jydlllee pelieHre KOH(IUKTA, JOBOJIHHO
pacnpoctpaneHo. OfHako B OOJIBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HEINIb3Sl paccMaTpUBaTh Kak
cnoco0 paspemieHuss KOHGUIMKTA. DTO JUIIb ATall Ha MYTH TOUCKA NMPHEMJIEMOTO peIIeHUs
POOJIEMBI.
5. CoTpyaHnuecTBo
Crparterusi cOTpyIHHUYECTBA XapaKTEPU3yeTCs BHICOKMM YPOBHEM OPHEHTAllUM KakK Ha
COOCTBEHHBIE HMHTEpEChl, TaK W Ha HUHTEPEChl COMEpPHUKA. DTOT MOAXOoA Oa3upyercss Ha
YJIOBJIETBOPEHUH HHTEPECOB 00ENX CTOPOH U COXPaHEHUH MEKIMYHOCTHBIX OTHOLIeHUH. Ocoboe
MECTO B BbIOOpE JaHHOW CTpaTeruu 3aHuMaeT npeamer koHduukra. Ecnu npeamer koHdaukra
UMEEeT JKM3HEHHO Ba)KHOE 3HAYEHHUE U OJHOW MIM 0OEUX CTOPOH, TO O COTPYIHHUYECTBE HE
MOXeT ObITh U peud. COTPYTHHUYECTBO — CAMbId CJIOXKHBIH, HO M CaMbIil BBITOJHBINA ITYTh
pemieHuss KOHGuMKTA. TOMBPKO B OSTOM Cllydyae €CTh IIOJIHOE YJIOBJIETBOPEHHE CTOPOH H
YBEPEHHOCTH B TOM, YTO KOH(IUKT ACHCTBUTEIHHO PEIICH, a HE 3alpsTaH J0 MOPHI 10 BpEMEHH B
JaJIbHUM yTOJI.
IpodpniakTnka KOHPIUKTHBIX CUTYAIHI.
[IpaBmwibHbIE 1OAOOP W paccTaHOBKA KaJpoB, YUYUThIBas MpO(ECCHOHAIbHbIE U
MICUXOJIOTHYECKHE KaueCTBa; aBTOPUTET PYKOBOJUTES, TO3UTUBHOE IPU3HAHKE €TI0 3aCIYT;
MIO3UTUBHBIE TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SIBJISETCS OOJbIIas 4acTh
COTPYIHUKOB.
Meps! U cpeacTBa IPEJOTBPAIICHNS U JIMKBUAAIMHA KOHDINKTA!
Ctporoe co0mto/ieHIe OCHOBHBIX MPaBUJI BEJICHUS TUCKYCCUU:
Crnenyert yaensTh BHUMaHUE aHAJIU3Y BO3MOYKHBIX IIPOTUBOPEUHIA,
MPEANOChUIOK KOH(IIMKTA, OMPEIEICHUI0 BO3MOXKHBIX OIMOHEHTOB W HX BEPOSATHBIX
MTO3ULUH.
Taxxe cymiecTByeT nepeyeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPHI ISl IMHUU TTOBEICHUS,
KOTOpasi IPOTUBOJIEHCTBYET BOZHUKHOBEHUIO CEPbE3HBIX KOH(IMKTOB:
[Ipu3naBath Apyr Apyra.
Cnymats, He nepeOuBasi.
JIeMOHCTpHUPOBATH IOHUMAHKE POJIU IPYTOTo.
Yerko hopmynupoBaTh npeaAMET 00CYKIEHUS.
YcranaBiaMBaTh OOIINE TOUYKH 3PEHHS.
BEISICHUTE, 9TO Bac pa3beIuHsIeT.
ITocne sTOrO CHOBA ONUCATh COAEPKAHNE KOH(IIUKTA.
Hckats oO1iee pemienue.
Bonpocs! u 3aganus:
1. Knaccuduxanus KOHQIUKTOB.
2. Ctanuu U CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeqeHUs B KOHPIUKTHON CUTYaIlNH.
4. Criop, mosieMuka, Ae0aThl: ICUXOJIOTHYECKHUE aCTIEKThl YOEKIEHH; ICUXOJIOTHYECKUE aCTIEKThI
BHYIIICHUS.
5. Paszviepauime cumyayuu «Onosoanue» (no ycioeuio, ono3oauue cmoib 3HAYUMENbHO, YMo
0HCUOAIOWULL YIHCE BbLBEOEH U3 MEPNeHUs).
a) CBHJIAHHE C JIPYTOM;
0) moma mocie o0enaHHOTO CPOKa BO3BPAIICHUS;
B) Ha JIEJIOBOM BCTpEYeE.
Cnpaska: 6eCKOHGIUKMHDIL 8bIX00 U3 CO30ABULETICS. CUMYAYUU NOTYYAEMCs 8 MOM Cllyyae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXONOSUUECKYIO NO3UYUIO
napmmuepa ciedyruum oopasom.
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3pocnwiii — B3pocnviil.
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IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIEe KOMMYHHKATHBHbIE CUTYalMH.
Hean: PaccMOoTpeTh OCHOBHBIE THUIIBI KOMMYHUKAaTHUBHBIX CHUTYallUil: nenoBas Oecena, mpecc-
KOH(epeHIIHsl, IeJIOBbIE COBEIIaHus, IeTI0BbIEC TIEPETOBOPHI.
B pe3ysabTrare 0cBOCHHSI TeMbI CTYIEHT J0JIKeH
3HATh OCHOBHBIE TUIIbI KOMMYHUKATUBHBIX CUTyalluH ;
yMeTb BbIOMpPATh TAKTUKY ITOBEJCHUS B Pa3IMYHbIX KOMMYHUKAaTUBHBIX CUTYalUsX;
BJIa/JleTh HaBBIKOM BEJICHHUS JII0BOM Oeceibl, npecc-KoH(epeHIH, 1eT0BbIX COBEIaHuH,
JIEJIOBBIX [IEPETOBOPOB.
AKTYyaJbHOCTH TeMbl 00yCJIOBJIEHa HEOOXOJMMOCTBIO OBJIA/ICHUS 00yJaIOIIMMUCS KOMIIETEHIUEH
YK-4.
Teopernyeckasi 4acTh:

Tunuynoii kommyHukatuBHoii curyamuein (TKC) ngoroBopumcsi cuuTath HEKYIO
MOJIEITb JIEJIOBOTO KOHTAKTa, 00YCIOBIEHHOTO €0 OCOOSHHOCTH (Co/IepKaHeM, 0OCTaHOBKOH ), B
KOTOPOM DEaTU3yIOTCSl peueBble JEHCTBUS IMApPTHEPOB, HAIpPaBJICHHbIE HAa JOCTHIXKEHHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aUMOJICHCTBUSI, 1I€JIA JCHCTBUIA,
YCIIOBUS MPOTEKaHUs OOIICHMS, COLIMATbHBIEC POJIU COOECETHUKOB, a TAK)KE TE€ PEUEBBIC ICUCTBUS,
IIPU MOMOIIM KOTOPBIX JIOKHO HAmOOJee IMOJHO BHIPA3UTh OTHOLIEHHE CTOPOH K IPEAMETY
MIEPETOBOPOB.

Ecau npeanonoxuts, 4To BepOaibHOE U HEBEpOaIbHOE (PEUEBOE U HEPEUEBOE) TTOBEACHUE
napTtHepoB npu o6meHun B mo6oit TKC B o0mumx yeprax MOXKHO 3apaHee CMOJICTUPOBaTh, €CTh
OCHOBAaHME CJIeNaTh BBIBOJ O BO3MOKHOCTH (POPMHPOBAHUS M Pa3BUTHS KOMMYHUKATHBHOMN
KOMIIETEHIIMM C YY€TOM KOHKPETHBIX (MHIUBUIyaTbHBIX) MOTPEOHOCTEH KaXKIOTO y4acCTHHKA
nenoBbIx meperoBopoB. [lanee moapoOHo anammsupyroTcs TKC, Bo3HuKaiomme B XoJe
MOJATOTOBKU JIEJIOBBIX MEPETOBOPOB, UX BEACHUS U KOHTPOJS 32 UCHOJHEHHEeM ux pemieHuit. K
HUM OTHOCATCA: ''cTaHOBIIeHHE (MOJJEp)KAHUE) JAETOBBIX KOHTAaKTOB;, MX aKTyanu3alus u
peanusaiusi, a Takke UX KOHTPOJIb U OLIEHKA.

Bee rpynnel TKC paccMaTpuBaroTCsi WIHM pEIM3yIOTCA 0 CIEAYIOIIMM IapaMmeTpam:
KOMMYHHMKAaTHBHbIE YCTAHOBKH, T.€. II€IM M 3aJayd OOILEHUs: pPOJEBbIE YCTAaHOBKHU, T.€.
OTpaXCHHE B IIOBEIECHWUM KOMMYHHMKAaHTOB HX COLMAJIbHO-ICIOBBIX XapaKTEPUCTHK; JTHKE
ATHOpeuYEeBble (POPMYJIIbI OOLIECHUS.

[TapTHepsl MO meperoBopam, pemias CcOOCTBEHHbIE NPOOJIEMbI, CMOTYT NPUHTH K
COIJIALLIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHMIO OJArONpPUSITHOTO ICHUXOJIOIMYECKOTO U
KOMMYHHKaTUBHOI'O MHUKpOKJIMMara Oecelbl, K MOJJIEPKaHUIO J00pOKeIaTeIbHOTO TOHA
pasroBopa. B mo0bIx BapraHTax NeperoBOPHOro Mpoliiecca J0JKHO ObITh pean30BaHo "3010T0€e"
npaBuio: "OTHOCHUCH K JPYTUM TaK, Kak Thl XOTeNn Obl, YTOOBl OHM OTHOCHJIHCH K Tebe".
VYcraHoBneHue, Moj/iep:kaHue 1eJI0BbIX KOHTAKTOB Ha BEICOKOM ypoBHE KynbTypsl, cobmoienne
IPaBUJI 1€JI0BOTO ATUKETA MO3BOJISIOT NOBBICUTH 3()()EKTUBHOCTD PEIICHHs JIFOOBIX MPEIMETHO-
coJlepKaTeNbHbIX 3a1ad. Eciau c: cobecemHMKOM He YCTaHOBJIEH HEOOXOIMMBIM KOHTAaKT, HE
HaiizieH "o0muit A361K", OECIONIe3H0 MPUBOIUTH pa3yMHbIe, 0ObEKTUBHBIE apTyMEHTHI.

YcTaHoBneHue, NoAepKaHue JeJI0BbIX KOHTAKTOB BKIIIOUAeT oOpallleHue, IpUBETCTBHE,
3HaKOMCTBO, TIpUKa3, MpeIOKEeHUE, MpockOy, O1aroJapHOCTh, MOXBaJly, KOMIUIUMEHT,
W3BUHEHUE, IPOIIaHKE U T.1.

Ob6pamenre. KoMMyHUKaTHBHAsE YCTaHOBKA - ONpEAETICHHE COLMAIbHOIO U POJIEBOTO
cTaTyca y4aCTHMKOB OOILIEHUs, YCTAHOBJIEHUE COLMATbHO-PEUEBOT0 KOHTAKTA.

Bonpocsl u 3apanus:
1. JlenoBast Gecena: cTpyKTypa J1eI0BOM Oecepl.
2. dakTopHI ycrexa AeoBOi Oece/bl.
3. denoBas 6ecena mo Tenedony.
4. TIpecc-koHpepeHmus.
5. JlenoBele COBEUIAHMSA: TUIBI COBEIIAHWH; MOJTrOTOBKA COBEIIAHMWS; NMpPaBUJIa MOBEACHHUS Ha
COBEILlaHUU.
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6. JlenoBbIe TeperoBOpPhI: OJATrOTOBKA K IIEPETOBOPAM; LIEJIH ITEPETOBOPOB; PEAMET MEPErOBOPOB;
CTPYKTYpa IEpEeroBOpPOB; HA4YaJI0 U 3aBEpIICHUE IEPETOBOPOB.
7. YopaxxHeHue:
Posviepoiue cumyayui. Ilpenooasamento omeooumcs ponv «xo3auHa kabumemay. IIpumepol
3a0anuii:

1. Brl 3anumaereck penetutopcTBoM. [lpummm k MaTepu aOUTypHEeHTa C peKOMEHIAaTEIbHBIM
UCHMOM.

2. Brl Ha mpueme y 3aBeayrONIEero 3arcoM ¢ Mpoch00ii MepeHECTH PETUCTPALNIO Opaka.

3. Bbl mpunny o 00bSBICHUIO K TUPEKTOPY PUPMBI YCTPAUBATHCS Ha JIOJDKHOCTh MEHEDKEPA.

4. Bpl NIpHUIIUTHA K JUPEKTOPY C MPOCKOOI 0 IepeBo/ie B JPYrou OT/IEII.

5. Bel mpunumm K AUPEKTOpY (GUPMBI C MPEIIOKEHHEM CO3/1aTh HOBOE HAIIPABICHHE €€
NESITeITbHOCTH, HAIIPUMEP KaKOW-T100 BUJ] YCIIYT HACEICHHUIO.

6. BbI mpuIM K 3aBeIyomnieii mapuKkMaxepcKoi ¢ kano00ii Ha COMOKEHHBIE 3aBUBKOW BOJIOCHI.

7. Bel mpuIIuin K 3aBEAYIOIIEMY TelleaTelbe COOOIUTh, YTO IMOCJIe BH3UTa K BaM MacTepa
TEJEBU30p BOOOIIIE IepecTan padoTaTh.

3a0anue cuumaemcs yCnewiHO  BbINOJIHEHHBIM, eCAU CMYOeHm cymeem  000umvcs
PACNONOMNCEHUS «XO3AUHA KAOUHEeMA» U peuums C801 60NPOC.

IIpakTuyeckoe 3ansitue Ne8. Benenue neperoBopoB. Opranusauusi cOBelaHMId.
Heab: M3yuuts crenuduky MOATOTOBKH K MEPEroBOpaM; UX Hadalla U 3aBEPIICHUS, CIIOCOObBI
B3aMMO/JICHCTBUS HA IEPErOBOPAX.
B pe3ysabTare 0cBOeHHSI TeMbI CTYIEHT J0JIKEH
3HATh crienu(UKy MOATOTOBKU K IIEpPEroBOpam, paBuia X MpOBEACHNUS;
yMeTbh OpPraHu30BbIBaTh OOIIEHUE B paMKaX MEPEroBOPOB;
BJIa/leTh HABBIKOM BEJCHHS JITIOBOM Oecebl, mpecc-KOH(EpEHINH, IeTOBBIX COBEUIAHNH,
JIEJIOBBIX MIEPETOBOPOB.
AKTYyaJbHOCTH TeMbl 00yCIIOBIICHa HEOOXOJUMOCTBIO OBJIA/ICHUS 00yYaIOIIMMUCS KOMIIETEHIUEH
YK-4.
Teopernuyeckasi 4acThb:

IIpaBuia ycnemHbIX epPeroBOpPoOB BKJIKYAKOT B ce0sl cileAylolue MyHKThI:

1. IToaroroBka. Bbl MOMKHBI YETKO NOHMMATh II€JIb IIEPErOBOPOB €HIE 10 MX
HEINOCPEJICTBEHHOT0 Hauana. B umpaeanme pa3OuTh 3Ty 1efb HAa TpU IYHKTA: IJIAHUPYEMbIN
pe3yibTaT, NpUEeMJIeMbIi M HeXenaTenbHbIM. /[ KakXIoro M3 HHUX HEOOXOJUMO HMETh
COOCTBEHHYIO CTpAaTETuIO MOBEJIEHUs, KOTOpas MycKaeTcs B XOJ €lle O TOro, Kak pe3ysbTaT
Oyzner pocTurHyT. JlomycTumM, Bl BUAUTE, YTO Pa3roBOpP HAET HE B TO PYCIIO, U Bbl HE MOXKETE
MPUNTH K 00IIIeMy 3HaMEHATENI0 ¢ cobeceAHMKOM. Bocnonb3yiiTecs npueMamMu, KOTOPhIE JaayT
BO3MO>XHOCTb BBIMTU U3 CUTYalUH.

2. IIpeacrasiaenue. B Havane pa3roBopa AaiTe napTHEPY YETKO MOHSTh, KTO BbI, OT
KaKol KOMIIaHWH BBI IEUCTBYETE U C KaKOH LIEJIbI0 MIPUIIIACKIIN €T0 Ha 3Ty O6eceny. DTO MOMOXKET
n30exaTb MHOTHUX BOINPOCOB B jAanbHeieM. HedopManbHoe OTCTyIsIeHHE UMEET CMBICT, €CIIU
BbI JICHCTBUTEIBHO yMeeTe oOLIaThCs Ha OTBJICYEHHbIE TeMbl. Ecim ke pa3roBop «o0 MOroje»
JIeJIaeTcsl IOCTOJIbKY MOCKOJIbKY, HEUCKPEHHE, OH OY/ET JIMILb BO BpE, T.K. CTaHET OeCcIoyIe3HON
TpaTtoii BpeMeHu. KOoToporo y MHOIMX J€IOBBIX JIFOAEH MPOCTO-HAIPOCTO HE XBaraer. Jlyuie
MEPEXO/IUTh Cpa3y K CYTH.

3. B3anmononnmanme. be3ycioBHO, B TIpolecce IIEPErOBOPOB BBl JIOJIKHBI
OTCTaWBaTh, MPEXKJIE BCETO, CBOM MHTepechl. Ho He mmmHuM OyaeT B3TJSHYTh Ha PasroBOpP CO
CTOPOHBI coOeceHNKa. DTO MOMOXKET BaM JIydllle MOHATh, KaKhe IUIFOCHI CBOETO MPEI0KEHUS
BbI MOXXETC IJId HETO MMOAYCPKHYTD. VYmMmetite CJIYHIaTh ¥ CJIIBIMIATE 9Y>KYI0 IMO3UIIUIO.

4. AHTYpaKX M BHEIIHUI BUI (1JI51 «CKMBBIX» MeperoBopoB). [103a60TbTECH O TOM,
4TOOBI MEPETOBOPLI MPOXOJUIN B MOAXOAAIIICM MECTE, TaM, I’IC HUKTO HE 6y11€T BaM M€EIIAaTh.
Ecnu 510 0duc, ero o6craHOBKa JOJDKHA HACTpaMBaTh Ha JICIIOBOM Jiaj. 3akpoiite n1Bepb (HO He
3aMMpanTe) U 1Mo3ad0ThTECh O TOM, YTOOBI BaM HUKTO He Mmemali. Eciau 3To kade, nmocrapaitech
noao0paTe YIOTHOE 3aBeleHHe. He mnpurnamaiite ydacTBoBaTh B IIEPEroBOpax JIMIl, Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTenbHO. KOHTponupyiiTe BpeMsi IeperoBopoB, HE 3aTSATUBANTE UX,
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HO M HE CMOTPUTE Ha Yachl KaX/ble 5 MUHYT, 3TO IIPU3HAK IJIOXOr'0 TOHA U Balllei HEIOCTaTOYHOM
3aMHTEPECOBAHHOCTH B cleNKe. YTO KacaeTcsl BHEIIHETO BUAA — B HEM JIOJIKHA IPUCYTCTBOBATH
aKKypaTHOCTb. BbI MpoBOAMTE 1€70BYIO BCTPEUY U JOJIKHBI BBITVIAAETH COOTBETCTBYIOLIE.

S. IMono:xxuTenbHBINI XapakTep 0eceabl. U Bbl, 1 Ball coOeceHNUK, 3aMNHTEPECOBAHBI
BO B3aMMOBBITOJJHOM COTPYJHHUYECTBE. DTO BEb XOPOIIO, He npasja Jin? JleMoHCcTpupyiiTe cBOM
MO3UTUBHBINA HACTPOil. Ho HE ¢ MOMOIIBIO «HEKYPHON» YIBIOKH MM IMTOAXATUMCTBA, a TaK, YTOObI
SMouuHU ObUIM UCKpEHHUMH. Paccka3piBaiiTe O MEpPCIEKTUBAX COTPYJHMUYECTBA C YYBCTBOM, C
OneckoM B ryazax. Eciau Bel HE KpUBHTE TYIIOH, MOAAEPKHUBATH TAKOH TOH OyJIET OYEHb JIETKO.
Ho npu sToM nepxute auctanuyo. Bo3sMoxHO, B OyAyIieM Bbl U COOECEAHUK CTaHETe JIyYIIUMU
JPYy3bsIMH, HO B JIaHHBI MOMEHT Bbl — NPEACTaBUTEIN Pa3HbIX JEJIOBBIX CTOPOH, KaxKIas U3
KOTOPBIX OTCTAaUBAET CBOU UHTEPECHI.

6. Opno3HavyHocTh. Ecii peus uzier o GuHaHCOBOM NMapTHEPCTBE, YCIOBUI OILIATHI
TOBapa M T.Il. MOMEHTOB, HY)KHO, YTOOBI BCE€ OHU OBUIM YETKO OTOBOPEHBI, & 3aTEM MPOIMUCAHBI B
JIOTOBOPE U HE MO/IBEPraluch ABOMHOM TpakTOBKe. [loAnnChIBaTE TOKYMEHT, €CTECTBEHHO, Cpa3y
HE CTOUT.

7. I'naBHoe — geranu. He moHsun, 4ro o3Hayana Ta wiM MHas ¢pa3a U3 YCT
naptHepa? He nonenutech 3a1ath eMy yTouHstomui Bonpoc. CoOMHEHMsI, HEYBEPEHHOCTh U T.II.
qyBCTBa HEOOXOUMO JIMOO MOATBEPKAATH, JIMOO pa3BeHBaTh. Y TOUHSIONINE BOIIPOCH B JAHHOM
Clly4ae — caMbli JIydIIuil crnocoO.

8. Cobaronaiite 0ananc. Mexnay «100pelM U 3IbIM mojiuieiickumy. Emie onux
B)XHBIA (aKTOP TOTO, KAK BECTU MEPETOBOPHI O COTPYAHUYECTBE. 31€Ch, Kak U B 000, CUJICH HE
TOT, KTO aTaKyeT, a TOT, KTO JAepKUT yaap. CBOM MO3UIMHU HEOOXOIUMO OTCTauBaTh HE 3a CUET
OTKa30B, CIIOPOB U JIpyroro Herarupa. BaxxHo npoaeMoHcTpupoBath npodeccuonanusm. 1 rorna
napTHep JIosuibHEee OyJIeT OTHOCUTHCS K MPEAJIOKEHHBIM BAMU YCIOBUSIM.

9. Jlep:kuTe ¢J10BO. Pa3 yx MbI IpoBepsieM apTHEpPA HA YECTHOCTH U IMOPSAA0YHOCTb,
MOYKHO OBITh YBEpEHHBIMH, UYTO OH cienaeT To ke camoe. O0emaiTe TOIbKO TO, YTO MOXKETE
rapantupoBarbk. Cobmonaiite o0emanus. TouHee, qaxke He oOelaHus, a 0043aHHOCTU COTJIACHO
Oyaymemy poroBopy. HWuaue Bac Oyner oxuzaTb yxXe HE TOJBKO MoOpainbHas, a H
aJMMHMCTpaTHBHas (a MOpPOM M YrojioBHas OTBETCTBEHHOCTh). [lmioc ko BceMy 3To Baia
penyranus. He no3sonbTe €if mocTpanars.

10. I'pamortHoe 3aBepuieHue Oecenbl. [1o ¢dakTy TeperoBopoB CTOPOHBI TOJHKHEI
OpPUATH K COBMECTHOMY MTOTy. OTO MOXET OBbITh KOMIIPOMHCC, MpeIBapUTENIbHAS
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOpUYecKOe Hecoryiacue CTOpPOH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIAThH NIEPETOBOPHI HE3aBEPIIEHHBIMU. J{a)ke eciii OHM OBIIIM BCETO JIMILIbL OJTHUM M3 3TaIoB,
1ocJie KOTOPOTO BaM MPEJCTOAT IPYrHe BCTPEUH, pa3roBOPhI Ui Nepenucku. OTHOCUTECH K HUM,
Kak K NpPOYMTAHHOM TINaBe, M3 KOTOpOiHl HeoOXoaMMo caenath BbeIBoA. U, ecrecTBeHHO,
cOOJI0/IaliTe AIEMEHTApPHYI0 BEXKIUBOCTh. [loKMHTE uenoBeKy pyKy (€cid 3TO MYXKUMHA),
yIABIOHUTECH J1aMe, MToKeNnaiTe Xxopouiero qHs. JlenaiTe 3T0 HE3aBUCUMO OT pe3yJibTaTa Oecepl.

JdesoBoe coBenianue — 310 Gopma J1eJI0BOro OOLIEHHUS C LIETbI0 00CYKICHHS U pEIICHUs
IIPOM3BOJICTBEHHBIX BONIPOCOB U MPOOJIeM, TPEOYIOIIMX KOJUIEKTUBHBIX YCHIIUI.

Il0600w1 nposedenusn cosewyanus:

- He0OXOAMMOCTb MPUHATHS KOJJIEKTUBHOTO PEIICHUS;

- pellileHne  BOINpOCA, 3aTParMBaloOlIEro0 HMHTEPEChl  OJHOBPEMEHHO  HECKOJBKUX
CTPYKTYPHBIX NIOJIpa3ieJICHUI;

- JUIsl peuieHusl BOMIpoca HEOOXOIMMO BOCIOJIb30BATbCS MHEHHUS Pa3IUYHBIX TPy
pPabOTHUKOB.

Iloozomoexa cosewianusn

Ha »TOM »Tame npuHUMAaEeTCs pEeUIEHHE O IPOBEJCHUM COBELIAHMS, OINpPENEISAIOTCS
MOBECTKA JIHS, CPOKU MTPOBEICHMUS, pETJIaMEHT U Jp.

IToBecTka qHS PUKCUpYETCsS B MUCbMEHHOM JIOKYMEHTE, KOTOPBIN 3apaHee pacchliaeTcs
BCEM yYaCTHHKaM COBELaHUs. B moBecTke JHS yKa3bIBarOTCS:

- TEMa U 11eJIb COBELLIAHU;
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- TIepeueHb BONPOCOB, BHIHOCHMBIX Ha OOCYXICHHE, B TIOPSIKE OYEPEIHOCTH WX
paccMOTpeHHsT ¥ C OMNpeIc/ieHHEeM JOKIaTIMKOB (MX (aMuimii, MOHKHOCTEH) MO JAaHHBIM
BOIIPOCAM.

- BpeMsI 1 MECTO MPOBEJICHUS COBELIAHMUS.

[IpenBapuTenbHas pacchUIKa MOBECTKHU JIHS Ja€T BO3MOXKHOCTh YYaCTHUKAM COBEIIAHUS
CKOPPEKTUPOBATH CBOIO PA0OTY M MOATOTOBUTHCS K JAHHOMY MEPOIPHUSATHUIO.

CocTaB YYaCTHHKOB COBEIIIaHMHSI.

K ydacTuio B COBEUIaHMM MPUIJIANIAIOTCS TE, KTO JEHCTBUTENBHO HEOOXOIHM.
OnTuManbHOE KOJIMYECTBO YYACTHHUKOB — 6-7 denoBeK. YBEIMYEHHE 4YKCIa MPHUTIAMICHHBIX
CHIKaeT KOd(P(GUIMEHT ydacTus (WIM OTHauyu), yaJduHseT coBemianue. [Ipu HeoOXxomumocTu
YHCII0 YYACTHUKOB MOXKET OBITh YBEIMUEHO 10 15 yenmoBek.

Opranu3zanusi TPOCTPAHCTBEHHO# cpeabl. Ha cTagum TOArOTOBKHM COBEINAHUS
HE00X0AMMO MPOAYMaTh BOIMPOC O Pa3MEUICHUN €r0 YYaCTHUKOB. VX HEOOXOIMMO paccakuBaTh
TaK, 4TOObI OHH BHJEIH JIUIO, TJa3a, MUMHUKY, )KECThI JPYT ApPYyra, 4TO JAaeT UM BO3MOXKHOCTb
UCIIOJIb30BaTh OOJBIIIEE YUCIIO CPEACTB MONYYCHHsS] MH(DOpMAMU U OOCCIICUYUBACT €€ JIydIlee
BOCIIPHSTHE.

LemecooOpa3Ho MPOBOMUTH JICIIOBBIC COBEIIAHWS B OIPENEICHHBIA JEeHb Henmenu (3a
UCKJTFOUCHHEM BHEIUIAHOBBIX, 3KCTPCHHBIX ), )KEJIaTeIbHO B Ha4ajle WM B KOHIIE pabovero mHs,
1100 BO BTOPOM €ro MOJOBUHE MOCE 00EEHHOTO IIEPEPHIBA.

Beoenue cosewanus

Opranuzanus 1 BeJICHHE JUCKYCCHIA.

C uenpto moBbIIeHUsT 3()PEKTUBHOCTH COBEIIAHUS €r0 YYaCTHUKH JIOJDKHBI YETKO
BBITIOJIHSATH CBOU POJIH.

PykoBoaunTeJib B X0/1¢ COBEIIAHUS JIOJDKCH BBIIMOJHATH CIEAYIOIINE 3a/1a4H:

- BOBpPEMs HauaTh COBEIIIAHUE;

- chopMyIMpOBaTh MPOOJIEMY COBEUIAHMS W HAIICJIUTh YYACTHUKOB Ha €€ MO3UTHBHOC
peueHue;

- YTOUHUTh TMOBECTKY JHS, COOOIIUTh O perjamMeHTe paloThl, MNpenynpeauTb O
HEOOXOIMMOCTH BBICKA3bIBATHCS TI0 CYIIECTBY;

- CIIEIUTD 3a JUCKYCCHEH U HAIIPaBIATh €€ B KOHCTPYKTHUBHOE PYCJIO;

- ICTIOJIB30BaTh  pa3HOOOpa3HbIe TMPHEMbl AKTUBU3AIMM BHUMAHHUA YYaCTHUKOB
COBEUIAHHUS;

- IpeceKaTh HEKOPPEKTHOE TIOBEACHNE YYACTHUKOB COBEIAHHS M CMSTYaTh HAIPSDKECHHBIE
CHUTYaIIUH;

- 000011aTh BBICTYIIJICHHUS U YETKO (DOPMYITUPOBATH BEIBOIBI.

TpeboBaHusl K yYaCTHHKAM COBEIIAHUS:

- IPEACTaBISIUTECH;

- He n30eraiiTe OTBETCTBEHHOCTH, TOBOPUTE «51» BMECTO «MBI»;

- OyznbTe KOHKPETHBI, M3JIaraiiTe CBOIO TOUYKY 3pEHHS SICHO, MPOSBIISIATE aKTUBHOCTH,
OTCTaMBaWTE CBOIO TOYKY 3PEHHSI, IPOSIBIIIUTE TEPIIUMOCTD K Uy>)KUM MHEHUSIM;

- 3a/1aBaiiTe BBICTYMAIOMIMM YTOUYHSIONINE M CIIOCOOCTBYIOIINE MOHUMAHHIO BOIPOCHI,
OOBSICHINTE UX 11€JTh; HE UCTIONIB3YHTE MIPOBOKAIIMOHHBIE BOMIPOCHI, BHI3BIBAIOIINE KOH(DIMKTHYIO
PEAKIHIO U YBOMAIINE OT PEIICHUS TPOOIEMBI;

- cTapaiTech, HACKOJIIKO 3TO BO3MOXKHO, HE MHTEPIIPETUPOBATH UY)KHE MBICIH U HUJIEH;
BBIpa)KalTe CBOE OTHOIIEHHE K MHEHHSM W IPEIUIOKEHUSM APYTrUX YYaCTHHKOB COBEIAHUS B
bopme «SI-BbICKa3bIBaHHS», TOBOPSI O CBOEM BOCIIPUSTHU UX TIO3HIINH;

- TpeanaraiiTe HOBbIE HICH M BEIUTE IOMCK HamOoJiee TPUEMIIEMOTO PEIICHHS
00cyX/1aeMoro BOIpoca.

3asepwenue u cocmaenenue npomokona.

[TonBonst uTOrM OOCYX/IEHUS, PYKOBOJIUTEIND JIOJIKEH:

- BEIpAa0OTaTh PEUICHNE M OTPEACITIUTD TyTH €T0 PeaTn3allnu;

- 0pOPMHTH PE3yJIbTAThl COBEIIAHUS M 03HAKOMHUThH C HUMH YUYaCTHUKOB COBCIIAHUS;
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- co3JaTh HEKWH IUIaH JCUCTBUM MO BBIMOJIHEHUIO MPHUHATHIX PEUICHUM, pacrpeaeainThb
0053aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBHINOJIHEHUE pPEIICHUH, ONpenenuTs G(opMbl
KOHTPOJIA U JIHOJIEH, €r0 OCYIIECTBIISIOLINX.

Xoa coBemaHus JOJKEH MPOTOKOJIUpOBaThesA. Jlaroll moamucaHus TPOTOKOJA U,
CJI€1I0BATEIbHO, HAYaJIOM MCIOJIHEHUSI PELICHUIN COBEIIAHMS SBISAETCSA JEHb €ro MPOBEACHUS.

ITocne coBelanusi pyKoOBOAUTEI0 HEOOXOAUMO:

- IPOAHAIM3UPOBATh X0/ COBEILIAHUS U €T0 PE3yJIbTaThl;

- pazocnaTh IPOTOKOJ JIMLaM, OTBETCTBEHHBIM 32 BBIIIOJIHEHUE PEIICHUN COBEIIaHUS;

- OCYIIECTBJISITh KOHTPOJIb BBIITOJIHEHUS €r0 PEIICHHI: KOHTPOJIb — IJIABHBIA HHCTPYMEHT
WCIIOJIHEHUS IPUHATHIX 1O pe3yJIbTaTaM COBEIIAHUS PEILICHHUI;

- CO3JaTh YCJIOBUS JUJISl peaju3aliid HAMEYEHHBIX JIEVCTBUI.

Bonpocs! 1J1s1 00cyKIeHus:
1. JlenoBbIe EperoBOphI: IMOATOTOBKA K IIEPErOBOPaM; eI IIEPETOBOPOB; PEAMET IIEPErOBOPOB;
CTPYKTYpa EpEeroBOpPOB; HA4YaJI0 U 3aBEPIICHUE TIEPETOBOPOB.
2. [IpuHIMIIBI PEeYEBOTO MOBEACHUS Ha IIEPErOBOPaXx.
3. CriocoObI B3aMMOACHCTBUS HA TIEPEroBOpax.
4. JlenoBble COBEIIAHWS: THUIBI COBELIAHWIL; MMOJrOTOBKA COBEIIAHMS; MPaBWJIA IOBEICHUS HA
COBEIIAHUH.
5. Ypaxuenue:
Bwibepume axmyanvnyio ons Bac memy oenosvix nepecosopos u npogeoume ee no 6cem dmandam,
MEHSISICL PONAMU U USMEHAS Napamempbl OMHOWEHUUl cobeceOHuKos (00bpodicenamenvhbvie,
HACMOPOJICEHHbLE, A2PeCCUBHbLE, COEPIHCANHBIE, PAYUOHATILHDLE).

IIpakTuyeckoe 3ansaTue Ne9. OdunuajabHO-1e/10Basi MMCbMEHHAS PeYb.
Hesb: V3y4nTh OCHOBHBIC TPYNIBI O(PHUIMATHHO-IEIOBBIX TEKCTOB (I€IOBOE MHCHMO, OTYET,
IpeJIOKEHHE, PE3IOME).
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh 0COOEHHOCTH NMHUCHMEHHOTO JIEJIOBOTO OOIIEHUS;
yMeTb HCII0JIb30BaTh A3bIKOBBIE CPE/ICTBA B MMCbMEHHOM JI€JI0BOM KOMMYHUKALUY;
BJIaJeTh HABBIKOM O(OPMIICHHSI Pa3InYHbIX JOKYMEHTOB B JIEIOBOM CTHIIE.
AKTYyaJbHOCTB TeMbl 00yCJIOBJIEHa HEOOXOJMMOCTBIO OBJIA/IEHUS 00yJarOIIMMUCS KOMIIETEHIIUEH
YK-4.
Teopernueckasi 4acTh:

Oco0eHHOCTH 1€JI0BOI MHUCbMEHHOM pedn

®opmupoBaHue 0(pUIHANIbHO-AET0BON MUCHbMEHHON peUH BO BCEX SI3BIKOBBIX KYJIbTYpax
00yCJIOBJIEHO pa3BUTHEM TOCYJAapCTBEHHOCTH, amnmapara yIpaBIeHUS U CBA3aHO C
HEO0OXOUMOCTBIO JOKYMEHTAIBHO 3aKPEIUISITh IIPABOBbIE OTHOILIEHUS IOPUIUUYECKUX U YACTHBIX
. MHTepHalMoHaIpHbBIE CBOWCTBA JIEJIOBOIO IUChbMa — CIEACTBHE YHHBEPCAJIBHOCTH 3a]ad,
KOTOpbIE OHO MPHU3BAaHO peIllaTh, a MMEHHO CIYXUTh HHCTPYMEHTOM JEJOBOro OOIIeHus,
S3BIKOBBIM CPE/ICTBOM (PUKCAIMH (JIOKYMEHTHPOBAHMUS) YIPABICHYECKOH, EIOBOM, CIyKeOHOU
uHpopmanuu. K ciyxxe6Hoi nHopManuy npeIbsaBiIsStoTcs o0mme TpeOoBaHuS:

- I0CTOBEPHOCTb (OOBEKTUBHOCTH );

- aKTYaJILHOCTh (HE00X0AMMOCTh, HOBU3HA, CBOEBPEMEHHOCTb);

- y0equTeIbHOCTh (apTryMEHTUPOBAHHOCTD);

- MOJIHOTA (JJOCTAaTOYHOCTh MH(POPMAITUH).

JIOKyMEHTHpOBaHUE — ATO PETJIAMEHTHUPOBAHHBIN Ipoliecc 3amucu HHQOpMAIMU Ha
Oymare WM MHOM HocuTele, 00ecreunBalonnii e€ 1opuauueckyio cuiy. B nenoom obuienun
JOKYMEHTHPOBaHUE UMeeT oco0oe 3HaueHHne. CChlIKka Ha KaKyro-1100 YCTHYIO JOTOBOPEHHOCTh
MOYET OBITh ONPOBEPTHYTA WM MOJBEPTrHYTa COMHEHHIO, HO €CJIM JJaHHAsl JOTOBOPEHHOCTH HITH
pacrnopspkeHre UMeET (opMy TOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBAaHA HOPUIUYECKH.
ITpaBuiia TOKyMEHTHPOBAHMSI YCTAaHABIMBAIOTCS NIPAaBOBBIMU aKTaMM Ka)10I'0 FOCYAApCTBA WU
BbIpa0aThIBAIOTCS TPAJAULIUCH.
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HUtor nokyMeHTHpOBaHHMS — CO3/IaHHE JOKYMEHTa. B colnuanpHOM IUiaHe Jr000i
O(QUITMATEHBIA TOKYMEHT MOMH(PYHKIIMOHAICH, YTO MO3BOJIICT €My YIOBIECTBOPITH pa3IndHbIC
noTpeOHOCTH yenoBeka. yHKINK TOKyMEHTa JeNATcs Ha JBa BUaa: olmiye u crnenunaibibie. K
00IIMM (PYHKIHSIM OTHOCSTCS

- nH(opMaloOHHAas: JTI000H TOKYMEHT co31aETcs sl COXpaHeHUs! HHPOpMaIIH;

- COlMajbHas: JOKYMEHT SBJISETCS COLMAIbHO 3HAYUMBIM OOBEKTOM, MOCKOJIBKY
MOPOXKAEH TOW WUJIM MHOM COIMATBHOM IMOTPEOHOCTHIO;

- KOMMYHHUKATHBHAs: JIOKYMEHT BBICTYIaeT B KadyeCTBE CPEACTBA CBA3U MEKIY
OTJICTIbHBIMU 3JIEMEHTaMH O0ILIECTBEHHOM CTPYKTYPhI, B YACTHOCTH, MEXKIY YUPEKICHUSIMU;

- KyJIbTypHasi: JOKYMEHT — CPEACTBO 3aKpEIICHUS U Mepefadyd KyIbTYPHBIX TPAIUIIMA,
ATANOB PAa3BUTHUSI LIMBUIIM3AIUH.

Crneuunanbable GyHKIIMN JOKYMEHTA!

- yIpaBJeHYECKas: JOKYMEHT SBI€TCA WHCTPYMEHTOM YIpaBjieHusi (Hampumep,
IUTAHOBBIE, OTUETHBIC, OPTaHU3ALIMOHHO-PACTIOPSAUTEIbHbIE JOKYMEHTHI);

- IPaBOBAsI: JIOKYMEHT SIBJIIETCS CPEACTBOM 3aKPEIJICHUS U U3MEHEHHS MPABOBBIX HOPM U
MPABOOTHOLICHHM B 00IIecTBe (HApUMEp, 3aKOHOJATeNbHbIE U MPAaBOBbIE HOPMATHUBHBIC aAKTHI,
JOKYMEHTBI, TMPUOOpETalome NPaBOBYI0 (YHKIHWIO BPEMEHHO, Ha TMEpPHOJ CyIAeOHOTO
pazOupaTenbpCTBa);

- (byHKIMS UCTOPUYECKOTO WCTOYHHWKA: JOKYMEHT BBICTYNIAeT B KAa4eCTBE MCTOYHUKA
HCTOPUYECKHUX CBEIACHHM O pa3BUTHH OOIECTBA.

VYkazaHable QYHKIIMA UMCIOT HHTEPHAIIMOHAIBHBIN XapaKTep W ONPEACISIOT O0IIHe s
pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHUS K TOKYMEHTY.

3. ’KanpoBoe pa3zHooOpa3re MMCbMEHHOW JIEJIOBOM peun

JIOKyMEHTBI 3aHHMAIOT B JKM3HU COBPEMEHHOI'O 4YeJIOBEKa 3HAUYUTEIHHOE MECTO, OHU
PEryIupyIOT €ro COlraabHyIo XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO TIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTBHI ¥ MPABHIILHO UX COCTAaBJISITh CTAJKMBAETCA KaXKIbli. 3HAYMMOCTh JOKYMEHTA, €ro
pOJIM TIOJJIEP)KUBACTCS HAa TOCYJApPCTBEHHOM YpOBHE: O(dHIMaIbHBIe OyMard MOJBEPraroTCs
CTaHJapTH3aIUH, T.€. TPeOOBaHUS K COCTABIICHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTENNbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIH cTaHAAPT).

JIOKyMEHTBI OMMHCHIBAIOT CaMble Pa3HOOOpPa3HbIE CUTYallMHM, BO3HUKAIOIIUE B KU3HU
YEJIOBEKa, U JUIsl KKIOTO M3 HUX CYIIECTBYET CBOM CIOCOO ONMMCaHMs, CBOW >KaHp. TEKCTHI
OTIpeIeIEHHOTO JKaHPa COCTABISAIOTCA MO MIA0IOHY, MOJIENH, 3aJaBaeMOi STUM >kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMA TOKYMEHT, HE BBHIOMPAET TO WU MHOE S3BIKOBOE CPEICTBO U3 psiaa
CHMHOHUMUYHBIX, @ BOCIIPOM3BOJIUT TO, KOTOPOE JTUKTYETCS €My >KaHpoM. Tak, 1js 3asBICHUS O
npuéMe Ha pabotry craHnaptHa ¢paza [lpowy npunams meus Ha pabomy 6 kKauecmee... W
HEBO3MOXKHA — Xouy pabomamu y sac.

CymiecTByeT JiBa TUIIA TOKYMEHTOB:

- cay:keOHasi JOKYMEHTANUsi - JIOKYMEHTBHI, pErIaMEHTUPYIOIIUE JesATEIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPaXKJIaH, UM TOJIBIACTHBIX;

- o(puuHMaIBLHO-1e10Basl MePenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSIMH W HUX PAOOTHUKAMH, CBSI3aHHBIMU JIEJIOBOM W KOMMEPYECKOH
JEATETbHOCTBIO.

Kanpel oduimanbHO-1ET0BONM MEPENUCKU OMPEIEISIOTCS B MEPBYIO OYEPENb IEIISIMH,
KOTOpBIE CTAaBHUT Tepe]] CO00M COCTaBUTENb: MUCHEMO-TIPUTIIAIIICHHE COACPKUT WH(HOPMAIIUIO O
MPOBEJCHUN MEPONPHATHS W TPUTJIANIEHHWE aJapecaTy MNPUHATH B HEM ydacTHE, MHUCHMO-
MOATBEPIKJICHNE YKA3bIBAET HA COTJIACHE aJIpecaHTa C MPEeAJIOKEHUSIMHU aJpecara, B TapaHTUHHOM
MACbME TOBOPUTCS 00 00s3aTeNIbCTBaX, KOTOPBIE OEpET Ha ceds aAPECaHT Mepe] aipecaToM.

Bonpocsl u 3apanus:
1. IlucbMeHHbIE KOMMYHUKAIIUU.
2. Bugsl opuImaibHO-/1€7I0BBIX TEKCTOB.
3. JlenoBoe MUCHMO: CTPYKTYpa, CTUIHCTHKA.
4. OT4eTsl, NPEATIOKEHNS U UX PA3HOBUIHOCTH.
5. Pestome: THmbl U ipaBuiia OCTABICHUS.
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6. [IpodeccnonanbHbIE KOMMYHUKAITUN TTOCPEICTBOM COBPEMEHHBIX CPEJICTB OOIICHHUS.

7. Cocmasvme mekcm no30pasumenbHoOl peyu 8 4ecms 20008WUHbL 0esIMETbHOCIU 0P2AHU3AYULU.
8. Cocmasbme mexcm no30pasumenbHo20 NUCLMA, AOPECOBAHHO20 OUPEeKmopy upmvl, u
cpasnume ¢ nNo30pasUMeNbHbIMU MEKCMAMU, KOmopbie 8bl 00bIYHO adpecyeme C80UM ONUZKUM
(cmpykmypa, 6b100p 00paweruss, cCamoumMeHosanue, n030pasumenvhsvle Qopmyisl).

CIIUCOK PEKOMEHJIYEMOM JIUTEPATYPBI

OcHoBHasl TuTepaTypa:

1. benas, E.H. MexkynbrypHas koMmyHUKanus. [loncku agpekTuBHOrO myTH [ DNeKTPOHHBIH
pecypc]: yueoHnoe nmocobue / E.H. Benasi. — DnekTpoH. TekcToBbIe qaHHbIe. — OMCK: OMCKHi
rocyaapcTBeHHbIi yHuBepcuTeT uM. @.M. [loctoesckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. —
Pexxum nocryna: http://www.iprbookshop.ru/59614.html.

2. NepessinkuH, E.B. JlenoBoe obieHue [DneKTpoHHbBIH pecypc]: yaeoHoe nocobue / E.B.
JepeBsSHKUH. — DNEKTPOH. TEKCTOBBIE TaHHbIEe. — ExarepunOypr: Ypanbckuil GpenepanbHbIi
yHuBepcutet, 2015. — 48 ¢. — 978-5-7996-1454-6. — Pexxum mocrymna:
http://www.iprbookshop.ru/68236.html.
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JonoiHUTeIbHAS JTUTepaTypa:

1. KopobGelinnkoBa, A.A. PeueBas cmyxeOHas KynbTypa: mpaktukym / A.A. KopoOeitHukoBa ;
MunuctepcTBO 00pa3zoBaHus u Hayku Poccutickoit denepanuu. - Openoypr : OI'Y, 2015. - 172 c.: Tabmn.
- ISBN 978-5-7410-1181-2; To Ke [D1eKTPOHHBIH pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. [IpodeccronanbHas 3THKa U 3THKET [ DIEKTPOHHBIN pecypc]: yueOHOe
nocobue misa 6akanaBpoB / M.E. Burosckas. — DeKTpoH. TeKcToBBIe qaHHbIe. — M.: JlamkoB u K, Aii [1n
Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexxuM pocryma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JILA. JlenoBas puropuka: yue6. mocooue / JI.A.Benenckas, JI.I".IlaBnoBa. — 5-¢
u31., mepepad. u morr. — Pocros u//1: Mapr, 2010. — 488 c.

4. Toitxman O.5. PeueBast kommyHukarus. — M.: Axagemus, 2012.

5. Honrora W.B. [IpakTuka BeleHUs BHEITHETOPrOBBIX reperoBopos / U.B.Jlonrosa,

A.A Mansies; Beepoc. akaz. Baenr. Toprosiu. — M.: Maructp: MTHOPA-M, 2010. — 368 c.

6. Baxuna H.H. Ilpodeccronanbuas peus ropucta: yuaed. mocodue / H.M.MBakuna. — M.: Hopma,
2011. - 448 c.

7. Unbun E.I1. TIcuxonorus o6menns 1 MexxnyHocTHbIX otHomenui / E.IT.Uneun. — CII6.:
[Mutep, 2010. — 576 c.

8. Kysnenos W.H. [lenoBoii atuket: yueb. mocooue / M.H. Ky3uernos. — M.: UHOPA-M, 2013. —
348 c.

9. Tomamesckast K.B. PeueBasi koMMyHUKaIUs B TYpUCTCKO# chepe: yaeld. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akamemus, 2012. — 240 c.

10. Hlapyxun A.II. Ilcuxomorus aenoBoro oomieHus: yueOuuk / A.ILIIapyxun, A.M.Opios. — M.:
Axanemns, 2012.

Humepnem-pecypcel:

1. I'pomoBa H.M. MexkynsTypHOE JIefoBoe OOmeHHE B cdepe  MEKHAIUOHAILHOTO
cotpyauudectsa -http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii 361K 1 KynbTypa pedn: yaeOHoe mocobne. - M.: @nunaTa, 2012.
[nexrponnbiit pecype] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. ITyraués M.A., bymunsneBa M.b., Bapnamosa WN.IO., Ilapésa H.IO. Ilpaktukym mno
PYCCKOMY SI3BIKY U KYJBType pedn: yueOHoe mocodue - M.: Poccuiickuii yHUBEpCHTET Opy>KOBI HAPOJIOB,
2013. [Dnextponnsiii pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4. Oumunmosa JI.C., ®ununmoB B.A. Pycckuil si3vlk W KynbTypa peun // Poccuiickuit
obpaszoBaTtesbHbIi moptair: Www.distance.ru/4stud/umk/russian/russian.html
®opyM 110 TpodIeMaM MEXKYIbTypHO#H kommyHukanuu http://www.kwintessential.co.uk/intercultural-
forum/index.php

MUWHUCTEPCTBO HAYKHU 1 BBICHIEI'O OBPA3OBAHUA
POCCHUIMCKOU ®EJIEPALTUN
®denepalibHOE TOCYAAPCTBEHHOE aBTOHOMHOE
00pa3oBaTeNbHOE YUpEeXKIeHHE BhICIIEr0 00pa3oBaHus
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBIN YHUBEPCUTET»
[Tsaturopckuit uncturyt (¢pmiman) CKOY

25


http://biblioclub.ru/index.php?page=book&id=330545
http://www.iprbookshop.ru/19990.html
http://biblioclub.ru/index.php?page=book&id=114933&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
http://www.kwintessential.co.uk/intercultural-forum/index.php

w N

MeToanyeckue yKazaHus

10 OpPraHu3alliy U MPOBEJACHUIO CAMOCTOSATEIHbHON pabOThHI

0 JUCLHUILINHE
YCTHBIE U ITMCBMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOT'M
B I[IPO®ECCUOHAJIBHOM COEPE
JUTSL CTYJICHTOB HANPABJICHUS TIOATOTOBKH
40.04.01 FOpwucnpyneHIus

COJIEP)KAHUE

Bsenenue

OOmiasi XapakTepUCTHKA CaMOCTOSITENIbHOM paboThl CTyAEHTa TMpU H3YYEHHUH

JTUCLUUIUIMHBL  «YCTHBIE ¥  TNHChMEHHbIE KOMMYHUKAaTHUBHBIE TEXHOJOTMU
npodeccuoHanbHoOM cheper

CaMocTosTENbHOE U3YUYEHNE TEOPETUUECKOTO MaTepraa

KomrmekT pa3HOypOBHEBBIX 3a/IaHUI

Hepequb AUCKYCCUOHHBIX TEM KPYIJIbIX CTOJIOB U BOIIPOCOB K HUM
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5. Pexomennmyemas nuteparypa u MaTEpHET-pEecypChl

Beenenune

CamocrosiTenpHas paboTa — IIaHupyeMast yaeOHas, yaeOHO-HCCIIeIOBATENbCKast, HAyYHO-
HCCIIeIOBATENhCKast paboTa CTYIEHTOB, BBIIOIHIEMAst BO BHEAYTUTOPHOE (2yIUTOPHOE) BpEMsI IO
3aJJaHAI0 M TIPU METOIMYECKOM PYKOBOJICTBE IMpEIoiaBaTelisi, Ho 0e3 ero HermocpeICTBEHHOTO
yuacTus (MIPU YaCTUYHOM HETIOCPECTBEHHOM YYaCTHH MPETNOJaBaTelNs, OCTABISIONIEM BEIYIIYIO
POJIb 32 pabOTOM CTY/ICHTA).

CamocrtosiTenbHasi paboTa CTyJAeHTa SBISETCS BaXKHBIM BHJIOM Y4eOHON M HaydHOU
NeSITeIbHOCTH CTyAeHTa. DepepalbHBIM TOCYAAPCTBEHHBIM 00Pa30BaTEIbHBIM CTaHIAPTOM
IpeaycMaTpUBaeTCsl 3HAUUTENIbHBIA 00bEM BPEMEHHU M3 00LIeH TPYyIOEeMKOCTH TUCIMILIMHBI Ha
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CaMOCTOSTENIbHYI0 paboTy. B cBs3u ¢ 3TuM, oOyueHue BKIIOYaeT B ceOs JBE, MPAKTHUYECCKH
OJIMHAKOBBIE 1O O00BEMY M B3aUMOBJIHMSIHMIO YacTH — THpolecca OOydeHHs M Ipolecca
camooOyuenusi. IloatomMy camocTosiTenbHass paboTa AomkHA cTaTh AG(EKTUBHOW U
I[eJICHAIIPABJIICHHOHN pa0boTOM CTy/IeHTa.

Konnenuueil MonepHu3auu poccuiickoro o0Opa3oBaHus ONpEeIeHbl OCHOBHBIE 3ajaun
npodecCHOHATBHOTO  00pa3oBaHUS — TOATOTOBKA  KBATU(HUIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOLLIETO YPOBHS M HpoQwmisd, KOHKYPEHTOCIOCOOHOrO Ha pbIHKE TpyIa,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOrO, CBOOOJHO  BIJCIOLIETO  CBOeH  mpodeccuedt u
OPUEHTHPOBAHHOI'O B CMEKHBIX 00J1aCTAX JESITEIbHOCTH, CIIOCOOHOT0 K 3 GEeKTUBHOM paboTe 1o
CHEeLMaTbHOCTH HAa  ypOBHE  MHUPOBBIX  CTAaHAAPTOB, TOTOBOTO K  IIOCTOSIHHOMY
po(hecCHOHATELHOMY POCTY, COLUATBHON U MPOGECCHOHATBHON MOOUIHHOCTH.

Pemenue 3Tux 3agady HEBO3MOXKHO O€3 IOBBIIIEHHS POJIM CaMOCTOATEIbHOH paboThI
CTYZICHTOB HaJl y4eOHBIM MaTepHaJIOM, YCHIJICHHUS] OTBETCTBEHHOCTH MPETOAaBaTEIeH 3a pa3BUTHE
HaBBIKOB CAMOCTOSITEIIbHON paboThl, 32 CTUMYJIMPOBAaHUE IPOPECCHOHATBHOIO POCTa CTYIEHTOB,
BOCIIUTaHHE TBOPUYECKON aKTUBHOCTH M WHUIIMATHBHI.

CamocrosarenbHass paboTa CTyAE€HTa INpeAroyaraer, MpexJIe BCero, €ro Hay4dHo-
UCCIIEIOBATEIIbCKYI0 U MPAKTUYECKYIO JIESTENbHOCTh, IMOCKOJIbKY MMEHHO 3TH BHUJBI Y4eOHOM
paboThl B MEPBYIO OYEpe/lb I'OTOBAT K CaMOCTOSTEIbHOMY BBINOJIHEHUIO MPOQEeCcCHOHATbHBIX
3a1a4. KoHe4yHOH 11e/1bl0 caMOCTOSTENbHON paboThl ABJISETCS OpPraHU3alMs CaMOCTOATEIbHOU
IIO3HABATEJILHOM JIESITeIbHOCTH, (OPMHPOBAHUE YMEHMSI CaMOCTOSATEIBHO aHAJIW3UPOBATh
UHPOPMALIMIO, BBUICIATH TJaBHOE U BTopocreneHHoe. ChopMHpPOBaHHBIE KOMITETCHIIUU
IPOBEPSAIOTCS HA 3a4eTe 0 MOYJII0, OPraHU30BaHHBIM 0COOBIM 00Pa30oM.

Heablo sBnsiercs ¢GopMHpOBaHWE YHHBEpcadbHOW KommereHuuu YK-4 Oymymero
Marucrpa.

Llenbt0 OCBOCHUS TUCIUILINHBI «Y CTHBIC M TICbMEHHBIE KOMMYHUKAaTHBHBIC TEXHOJIOTHUH B
npodeccuoHaIbHOM  cdepe» SABISeTCs U3ydeHHe BHJOB M (OpM  KOMMYHUKATHUBHOMN
NeSITeTbHOCTH, CIIOCOOO0B €€ OCYIIECTBICHUS B cpepe nmpodhecCHOHATBHON KOMMYHHUKAIIHH.

3a1auu OCBOCHHUS AUCLUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JACATEIHHOCTH;

- pa3BUTHE HABBIKOB JIEJIOBOI'0 OOIEHNS,;

- (hopMUpOBaHNE YMEHUS UCIOTB30BATh NICHXOJOTHUECKUE MEXaHU3MbI B3aMMO/ICHCTBHSI JTFO/ICH.
3HaHus, NOJYYEHHBIE B XO/€ OCBOEHHUS IUCLMIUIMHBI, MPUMEHSIOTCS MpPU HAIUCAHUU

BBIITYCKHOW KBaJTU(UKAIIMOHHOKW pabOThI, MPH MPOXOKACHUU TPEIUTUIOMHON TMPAKTUKH, a

TaKXe B JajbHeHIeM MpoecCHOHATbHOM HCIIOJIb30BaHUH S3BIKOBBIX CPEJCTB B COOTBETCTBUU C

LEJIbI0 U CUTYyalMel OOIICHUS M Ha COOBITUMHOM, U, 4TO 00Jiee BaXKHO, HA KOHBEHIIMOHAIEHOM

YPOBHSX OOILIEHUS.

B pesynbraTe OCBOEHHS MUCHUIUIMHBI OOYYArOIIUNCS TOJDKEH OCYIIECTBISITH JIEIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NUCbMEHHOW (opmMax B KaxJIoW W3 pa3sHOBUAHOCTEH (Oecena,
COBEIIaHNE, TEPEroBOphl, TeNe()OHHBIN pPa3roBOp, KOHCYIBTHPOBAHUE, JEJIOBOE IHCHMO);
UCIIOJIb30BaTh COOTBETCTBYIOIIME CTHJIM OOIIEHMs, BepOajbHbIE W HEBepOaJbHBIE CpEICTBA
B3aUMOJICHCTBHS;, OCYIIECTBIATh MPO(ECCHOHAIFHOE B3aMMOJICHCTBHE C MPHUMEHEHHEM
UH(POPMALIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHH; BIIaJIETh PEUYEBBIMU TEXHUKAMH U TEXHUKaMU
CIIymaHus B WHHOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEMaX; IPUBOJIUTH B IEHCTBHE TEXHUKU
MICUXOJIOTHYECKOT0 BIUSHMSA, BepOaln3alliil SMOLUN M YYBCTB, TEXHHK «MaJloTO Pa3roBOpay;
NPUMEHSATh OCHOBHBIC THITHI SI3BIKOBBIX HOPM, COOJIOJIEHHWE KOTOPBIX ITO3BOJISIET JIOTHYECKH
BEPHO, apTyMEHTUPOBAHHO, SICHO M MPAaBUJIBHO CTPOUTH peub; O(POPMIIATH JeloBble Oymarw,
pPEeIaKTHUPOBATh UX TEKCThI; TIOHUMATh, 00001IaTh, aHATU3UPOBATH MOIY4aeMyI0 HH(pOpMAIIHIO B
paMKax J1eJ0BOM KOMMYHHUKAIUH; COOJI0AaTh OOIIENPUHATHIE MpaBUiIa PEYEBOrO MOBEJICHHUS,
COBEpIIEHCTBOBATh YPOBEHb COOCTBEHHOW peueBOil KyJIbTYphI B J€JI0BOM chepe.
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1. O0masi XxapakTepHCTHKAa CAMOCTOSITEJIbHOWH PaGoThbl CTyAeHTa NPH HM3YyYeHUHU

AUCHUILUIMHBI «YCTHbIe W NHCbMEHHble KOMMYHMKATHBHbIE TEXHOJIOTHUM B

npogeccHOHAIbLHOM cepe

CamocrosiTenbHass paboTa MHpPOBOAUTCA B BUAE cobeceloBaHUS (KPYIJIBIX CTOJIOB),
BBITOJIHEHHS Pa3HOYPOBHEBBIX 3a1aHN. OCHOBHOM 11€JIBI0 3THX BUOB CAMOCTOSATEIBHOM paboThI
ABIIIETCS yIydllIeHHe MpodeccnoHalbHOM MOATOTOBKY CIIEUAINCTOB BhICIIEH KBaNU(UKALINH,
HampaBieHHOe Ha  (OpMHpOBaHHME  JIEHCTBEHHOW  cHCTEMBbl  (QYyHAaMEHTAIbHBIX U
npoecCHOHANBHBIX 3HAaHWM, YMEHUH U HAaBBIKOB, KOTOpPblE OHM MOIJIM OBl CBOOOJHO U
CaMOCTOSITENIEHO MIPUMEHSATD B IPAKTHUUECKOH 1€ATENBHOCTH.

B xozne opranuzanum caMoCTOATENbHOM paboThI pelatoTcsl CIeYIONHUe 3a1auu:

e yrayOuaATh ¥ pacIUpATh UX MPOQecCHOHaTbHbIE 3HAHUS;
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¢ (opmupoBaTh y HUX HHTEpPEC K y4eOHO-TI03HABATEIILHON IESATEIBHOCTH;
® HAy4YWTh CTYJCHTOB OBJIAJICBATh IPHEMaMH MPOLIECCa TTO3HAHMS;

® pa3BHBATh Y HUX CAMOCTOSTEIbHOCTh, aKTHBHOCTh, OTBETCTBEHHOCTH;

® pa3BHUBATh II03HABATEIBHBIE CIIOCOOHOCTH OyIyIIMX CHEIUATUCTOB.

B xome mocTaHOBKHM mened M 3aja4 HEOOXOJMMO YYHTHIBATh, YTO HMX BBINOJIHEHHE
HaIpaBJICHO HE TOJIBKO Ha (hopMupoBaHue 001eyuyeOHBIX YMEHUH U HABBIKOB, HO U OTIPE/IEIISIETCS
paMKaMH JJaHHOW MpeIMETHON 00IacTy.
[Tpu opranu3anuy caMoCTOSATENILHONU paOOTHI IO TUCHUILTHHE (POPMHUPYIOTCS CIEAYIOIINE

KOMIIETCHIINH:
Kona DopMyIHPOBKA:
YK-4 Cnoco0eH NpuMeHSTh COBPEMEHHbIE KOMMYHUKATUBHbBIE TEXHOJIOTUH, B

HpO(l)eCCI/IOHaJ'IBHOFO BSaPIMO,Z[efICTBPIH

TOM YHCJII€ Ha WHOCTPAaHHOM(BIX) si3bIKe(ax), JUIS aKaJeMUYECKOTO M

2. CamocTosiTeJIbHOE HU3YyYECHHE TECOPETUICCKOI'O MaTepuaJia

Ne Buasl camocTosTenbHON PexoMeHniyeMble HCTOUHUKH HH(OpMaLUU

1/ paboThI (Ne uctounuka)

n OcnoBHas | JlonmonuutenbH | Metonuuec | MHTEpHET-

as Kas pecypchl

1. | CamocrositensHoe  uzydenue | Nel, Ne2 Nel, No2, Ne3, | Nel, No2 Nel, No2, N3,
JTUTEPaTyphI 10 TeMaM No4, No5, No6 N4, No5
JHUCIUAIINHBI

2. | Bemonaenne paznoypoBHeBbIX | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, N2, Ne3,
3aganui 1mo Teme No 2 No4, No5, No6 No4, No5

3. | HogroroBka k  «Kpyrmeim | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, Ne2, Ne3,
cronam» o TemaM Ne 4, 5 No4, No5, No6 No4, No5

4. | lTogroroBka k mpakTuueckum | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,
3aHATHAM 110 TeMaM NeNe 1-9 No4, No5, No6 No4, No5

3. KomnuiekT pa3HOypOBHEBBIX 3aJaHUI

Tema 2. Buasl pedeBoii neATeJJbHOCTH. BepOanbHasi 1 HeBepOaJIbHAA KOMMYHUKALMSA

1. Ilpasunvno cocmasbme 6ubIUOCPAPUUECKOE ONnUCaHUe CLeOVIOWUX KHU2, CIMAmell.

2. Ucropus Kpacotsl nox pea. Y. Dko; nepeox ¢ utain. A.A. CabamnukoBoid. Mocksa:
Croso 2005, 440 c.
3. Xeiine I1. Oxonomuyeckuii 00pa3 mpinutenuss M U3n-so «Hosoctu» 1991. 704 c.

4. Konecunkona JI.H. Putopuueckas nuunocts XKypuan «Mup pycckoro ciioBay, CaHKT-

[TerepOypr, 2013, Ne 2, 29-33 c.
5. Pycckuit accoumaruBHblii ciaoBapp B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Yepxacosa, H.B. Y pumuesa, 0.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime gppazmenmol, 8 KOMOPLIX YumMamul oghopmiensvl HenpasuivbHo. Hatioume

u ucnpaesbme owuUoKU.

1. Taitna nuyHOcTM OblIa OBl HapylleHa, a BMeCTe C HeW HapylleHa U cBoboaa
caMooIIpeieNIeHusl TUYHOCTH. Mexay TeM «Bce yXOBHOE M BEIMKOE BO3HHKAET B KH3HH —
TaWHCTBEHHBIM 00pa3oM u3 cebsi caMoro U 4epe3 caMoro ceds... Tak BocIiaMeHseTcs JTI000Bb;
TaK YeJIOBEK MOJMTCS; TaK TBOPUTCS HMCKYCCTBO; TaK CTPOMTCS HAyKa; TaK IPEOJO0JIeBAIOTCA
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JTyXOBHBIE KPU3HUCHI; TAK KPEMTHET JyXOBHBIN XapaKTep YeloBeKa; TaK COBEPIIAIOTCS TepOUUECKUE
noctynku». (B ucrounuke: «Bce nyxoBHoe...».)

2. AKIIeHT Ha JI00BH paccMaTpUBAETCS B OTOH CBSI3M Kak (aKTOp YCTaHOBJICHHS
TOTaJUTapu3Ma U aBTopuTapusma. VIMEHHO Tak paccyKIaeT aBTOp, KOTOpBIM, B YaCTHOCTH,
MUIIET: «JIIOOUTHh 4YeJOBeKa — 3HAUUT JKeNaTh clelarh ero cyactiauBbiM. OJHAKO M3 BCEX
NOJIUTUYECKUX HJCAJIOB TE€, KOTOPBIMU BJIOXHOBIISIFOTCS CTPEMJIEHMSI CHENaTh 4YEJIOBEKa
CYACTJIMBBIM, IOKaNyH, Hanbosee onacHby. (B ucrounuke: «JIroOUTH yenoBeka...».)

3. Bn. ConoBbeB, onpezensisi JOCTOMHCTBO JIMYHOCTH, MUIIET, 4To: «Hukakoil yenoBek HU
IIPU KaKUX YCIOBHUSIX M HHU 110 KaKO MPUYMHE HE MOKET pacCMaTPUBATHCS KaK TOJIBKO CPEJICTBO. ..
- OH HE MOXeET OBITh TOJILKO CPEJICTBOM WJIM OpYJIMEM HU JJis 6jiara Ipyroro juia, Hy 1Jis Oiara
IEJIOTO KJlacca, HU, HaKOHEIl, JJIs Tak Ha3piBaeMoro oomiero Oiaray. (B ucrounuke: «Hukakoi
YEJIOBEK. ..».)

3. Cocmagvme onucanue:

A. Kauru no Bameit cieriuaibHOCTH.

b. CraTpu 1o Bameit cieliaibHOCTH.

4. Haiioume u ucnpasvome Hedouemvl U OWUOKU 6 Opopmienuu Oubauocpaguyeckux
CCBLIOK (6HYMPUMEKCMOBLIX U NOOCHPOUHDBIX).

1. ITo A. BexxOuikoi, «kOMMEHTaTOPOM TEKCTa MOXET ObITh M caMm aBTOp». (BexoOuikas
1978: 404.)

(ITpaBunbHOE OpopMIIeHHE MOXKET ObITh U TakuM: (BexxOutikas, c. 404), unu (Bexxounkas;
404), unu [1; 404] u np.)

2. H.B. T'oroas npsimo 3asBisier: «MHOTOE B HCTOpHH paszpemaeTr reorpadus» [['orons:
45]. Ta >xe MbICITH BBICKa3aHa B craThe «O mpemomaBaHuu BceoOmield ucropum»: «l eorpadus
JOJKHA pasragaTh MHOroe, 6e3 Hee HeusbsicHuMoe B uctopum» (I'oroms: 27). (OGpatute
BHMMaHHE Ha MOBTOPHYIO cChUIKy. Kakue ciioBa MOJKHBI MPUBOAUTHCS BMECTO (haMUIIUU BO
BTOpPOM ciiy4yae?)

3. CpaBHUTE YyKa3aHWE Ha NMPHOPHUTET CHHTATMATHKU TPU BOCIPUATHU MY3BIKH (371€Ch
SxoOcoH wuTHpyeT My3bikoBena Jleonapma Meilepa): «BHYTpM KOHTEKCTa OTJIEIBHOTO
MY3bIKaJIbHOTO CTHJISI OJIUH TOH WJIM TPYTIIa TOHOB YKa3bIBAIOT — HJIM BEYT OMBITHOTO CIYIIIATEIs
K TOMY, 4TOOBI OH MOT O3KHJIaTh, MOSIBJICHUE APYTOro TOHA WU TPYMIBI TOHOB, MPEIACKA3yeMbIX
Ha 0oJiee WM MEHEee OMPEIETICHHON TOUYKE MY3BIKaJIbHOTO KOHTHHYYMa» (SIkoOcon 1996, 159).
(OGparute BHUMaHue Ha IUTUPOBAHUE HE MO TIEPBOUCTOYHHKY. )

Kpurtepnu oneHnBaHus KoMneTeHIM i

OneHka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3aJlaHUs
TBOPYECKOTO YPOBHS; BIaJeeT HAYaIbHBIMM HaBBIKAMU NPOPECCHOHATBHON YCTHOH H
MIACbMEHHOW PEYEeBOU JIEATEIBbHOCTH.

OneHka «XOpOILIO» BBICTABISETCS CTYAEHTY, €CIM OH BBIIOJHMI  3a/aHUs
PEKOHCTPYKTUBHOT'O YPOBHSI; [T0Ka3aJl 3HAHUSI 110 BE/IEHUIO MMCbMEHHON HayYHOU 1 O(pUIIHATIbHO-
JIeIOBOM KOMMYHHUKALIUH.

OneHka «ya0BJeTBOPUTEIbHO» BBICTABIISAETCS CTYACHTY, €CJIM OH BBINOJHUI 3a/laHus
PENPOAYKTUBHOTO YPOBHSI.

OneHka «HeyAOBJIETBOPUTE/IbLHO» BBICTABISETCS CTYAEHTY, €CIUM OH HE BBIMOJIHUI
3aJ1aHMsL.

[Ipouenypa npoBeseHNs KOHTPOIBLHOTO MEPOIIPHUATHS: MUCbMEHHas padoTa.

CrpykTypa 3aaHuil MO3BOJSET MPOBEPUTH CIOCOOHOCTh WCMOJIB30BATH JUIS PEIICHUS
KOMMYHHKATHBHBIX 33][ad HadaJbHbIC 3HAHWS M0 HAYYHOW KOMMYHHUKAIIUHM H 110 COCTABIICHHIO
JINOBBIX ~ JOKYMEHTOB,  CIIOCOOHOCTh  peliaTh  CTaHJapTHBIE  3aJaud  HavyaJbHOU
npoecCuOHaNbHOM KOMMYHUKATUBHOW JI€ATENbHOCTH, CHOCOOHOCTh MPUMEHSTh MOJEIU
KOMMYHHUKAIlMM B Pa3IMYHBIX CHUTyauusx oOmeHus. Ilpemamaraemble CTyIeHTY 3aaaHus
MO3BOJIIOT IPOBEPUTH YPOBEHD c(hopMHUpoBaHHOCTH KomneTeHuun YK-4.

ITpu MoAroTOBKE K OTBETAM CTYAEHTY ITPEIOCTABISETCS TPABO UCTIONIb30BATh CIIPABOYHBIIN
MaTepHua, JTaHHBIN Ha JISKITUAX W MPAKTHYECKUX 3aHATUSIX (CM. B pabodeil mporpaMme).
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[Ipu mpoBepke 3amaHus OLEHUBAIOTCA HABBIKM COCTABJICHHS OMOIMOTpaduuecKoro
anmapara HayYyHOTO TMPOW3BEICHHS, HABBIKM LUTUPOBAHUS U OPOPMIICHUS CCHUIOK, HABBIKU
COCTABJICHUS JICJIOBBIX JOKYMEHTOB, a TAK)KE CIIOCOOHOCTh MMPUMEHSTh MOJICITH KOMMYHHKAIIUH B
CUTYaIUSAX MPOPECCHOHATBHOTO OOIICHHUS.

4, Hepeqeﬂb AUCKYCCHOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOIH KOMMYHHKAIUH.

1. [ToHsATHE KYyABTYPBI B MEXKKYIBTYPHOH KOMMYHHKAIIUH.

2. IneHTUYHOCTD B MEKKYIbTYPHOH KOMMYHHKAIINH.

3. KynbpTypHas 00ycI0BICHHOCT BOCIIPUATHS U €T0 3HAYCHUS JJIS TIpoLiecca
nepepaboTKu HHPOPMAIIUH.

4. OxapakTepu30BaTh O3UTUBHBIC M HETATUBHBIE PE3YJIbTATy B3aUMOJICHCTBHUS Pa3HBIX
KYJBTYP.

5. Cnenuduka HeBepOATbHBIX aCIIEKTOB MEKKYIbTYPHON KOMMYHUKAIIH.

6. JIMHrBOKYJIBTYPOJIOTHYECKHE aCIEKThl MEXKKYJIBTYPHOH KOMMYHUKAIIHH.

7. Turbl BOCIpUATHS MEXKYIBTYPHBIX Pa3IHIUi.

8. cTopuKo-KyIIbTYpHBIE aCIIEKTHl MEXKKYJIBTYPHOH KOMMYHHUKAIIHH.

9. OcobeHHOCTH 3aMmaTHOTO M BOCTOYHOTO MBIIIIJICHUSI.

10. [IpoGnembl KyIbTYpHOI SKCITAHCHU.

11. KynbpTypHble KapTHUHBI MHpa U Ipodiiema riodain3aimi.

12. CrepeoTuribl B MEXKYJIbTYPHONH KOMMYHHUKAILIUH.

13. IIpobnema npeapaccyAKOB B MPOIecce MEKHAIIMOHAILHOTO OOIICHUSI.

14. BzaumoneiicTBue mojieil B monusTHHYecKoM pernone CeBepHoro Kaskasa.

Tema 5. [le10Boii 3THKET B NPo¢ecCHOHATBHOH KOMMYHHKAIUH
1. OcHoBHBIE TOHATHUS 00 ITUKETE.

2. DTUKET B JIEJIOBOM OOIIIEHUHU.

3. OTukeTHBIE (HOPMYIIBI B I€TIOBOM OOLICHHU.

4. IIpaBuia MPUBETCTBHS B IETIOBOM OOIIECHUU.

5. DTUKET BelleHUsI Telle()OHHBIX Pa3TOBOPOB.

6. Opranu3zanus JeI0BOro 3aBTpaka, odena, yKIuHa.

7. [lcuxonoruvyeckre JeTEPMUHAHTHI UMUJIKA JCIIOBOTO YEJIOBEKa.

Kpurtepun oneHuBaHus KOMIeTEHIUM:

OneHka «OTJIMYHO» BBICTABIISETCS CTYIEHTY, €CIIM OH, B XOJ€ IPOBEIEHUS KPYIJIOTO
CTONA, JIEMOHCTPUPYET IITyOOKOE M CHCTEMATUYECKOE 3HAHUE IMPOrpaMMHOIO MaTepuaja I10
JTAHHOH TeMe; OTYEeTIMBOE M CBOOOJHOE BiaJieHHME KOHLENTYaJbHO-IIOHATUHHBIM ammapaTrom,
HAyYHBIM SI3bIKOM M TEPMHUHOJIOTHEN TEOPUH JIUTEPATYPhl; JOTHYECKH KOPPEKTHO U YOEIUTEIBHO
W3JIaraeT OTBET.

OneHKa «XOpoLI0» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJ€ MPOBEACHUS KPYIJIOTO
CTOJIa, IEMOHCTPUPYET 3HaHUE Y3JIOBBIX ITPOOJIEM Kypca; YMEHHE MOJIb30BATHCSA KOHIENTYaIbHO-
MOHATUMHBIM alapaToM B MPOIECCe aHalIM3a; B IEJIOM JIOTUYECKH KOPPEKTHO, HO HE BCerja
TOYHO U apTyMEHTHUPOBAHO U3JIaraeT OTBET.

OrneHka «y/A0BJIETBOPUTEJBHO» BBICTABISETCS CTYACHTY, €CJIM OH, B XOJ€ MPOBEICHUS
KPYIJIOTO CTOJIa, JEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHBIC 3HAHUS BaXKHEUIIMX
pa3iesioB MpOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHSI C HCIOJIb30BAHMEM HAyYHO-TIOHSATHUITHOTO
amnmapara ¥ TEpPMUHOJOTMM y4eOHOW AMCUUIUIMHBI, HE BCErJa JIOTMYECKH OINpEAeNeHHO U
II0CJIEI0BATENBHO U3JIaraeT OTBET.

OneHka «HeyI0BJIECTBOPUTENbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJI€
IPOBE/IEHUS KPYIJIOro CTOJIA, IEMOHCTPUPYET HE3HaHUE, TM00 OTPBIBOUHOE IPECTaBIEHUE 00
y4eOHO-TIPOIrPaMMHOM MaTepualle; OTCYTCTBYET IOCIIE€AOBAaTENbHBIA OTBET HA IOCTABICHHBIH
BOIIPOC.
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Ilpouedypa nposedenus 0aHHO20 OUEHOUHO20 MEPORPUAMUA GKIIOUAem 6 cedsa TpU
JTana: MOArOTOBUTENIbHBIN, JUCKYCCUOHHBIN U 3aBEpIIAIOIINN (IOCTAUCKYCCHOHHBIN).

IloocomosumenvHulti 3man BKIIOYAET: BBHIOOP TpoOiembl (mpobiieMa TOJDKHA OBITH
OCTpOH, aKTyaJbHOW, MMEIOLIEH pa3iuyHble IMyTH pemieHus). BeiOpanHas aist oOCyXIeHHS
npobiieMa MOXXET HOCUTh MEXKIUCUUIUIMHAPHBIA XapakTep, OHa JOJDKHA TMPEJCTaBIAThH
NPAaKTUYECKUH HWHTEpEC ISl ayAUTOPUM C TOYKH 3PEHHUS DPA3BUTUSA MPOPECCHOHATBHBIX
KOMIIETeHIINI; 1moadop Mojneparopa (MoIeparop PYKOBOIUT «KPYIJIBIM CTOJIOM», IMO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIIQJIETh MCKYCCTBOM CO3/IaHHUS JIOBEPHUTENBHON aTMOChephl U
NOJJEpKaHUs TUCKYCCHUHU, a TAK)KE€ METOZ0OM HapalluBaHUs HHPOPMAIUH ); 000D AUCKYTaHTOB,
COCTaB YYAaCTHHUKOB «KPYIJIOTO CTOJIa» MOXET OBbIThb paclIUpeH IyTeM MPHUBICYCHUS
IIpeJICTaBUTENIEN APYTUX CTYACHUECKUX TPYIII; [MOATOTOBKA CLEHApHsl (IIPOBEAEHUE «KPYIJIOI0
CTOJIa» IO 3apaHee CIUIAHUPOBAHHOMY CIICHApUIO MO3BOJIAET H30€KaTh CIOHTAHHOCTU H
XAO0TUYHOCTH B pabOTE «KPYTIIOTO CTOJIAN).

CueHnapuii npeanosaraer:

- OlpejiesieHHe MOHATUWHOTO aInapara (Te3aypyca);

- KPaTKYIO CO/IepKAaTeIbHYI0 BCTYIUTENBHYIO PEUb MOJEPATOpa, B KOTOPOl OOBSBIIAETCS
TEMa U CIIEKTp 3aTParuBaeMbIX B €€ paMKax MpoOiieM, KOHTEKCT jKeIaeMOoro 00CyKACHHUS;

- IepeueHb BOMPOCOB JUCKYCCUOHHOTO Xapaktepa (10 15 popmynupoBok);

- pa3paboTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, MOJYaC MPOTHBOPEUUBBIX U
HEOPAMHAPHBIX C UCIIOIb30BAHUEM PETPE3CHTATUBHON BHIOOPKU MH(OpMAIUY;

- 3aKJIFOYUTEIBHYIO PEUb MOJIEPATOPa;

Kpome TOro k moAroTOBUTENLHOMY 3Tamy CleAyeT OTHECTHU: OCHAIICHHE MOMEIICHUS
CTaHJApTHBIM 00OpynOBaHWEM (ayIaWo-, BUICOTEXHHKOW), a TaKKe  MYJIbTUMEIUHHBIMU
CPEICTBAMHU C LENbI0 MOAJCPKAHUS JEIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYIbTHPOBAHUE
YYaCTHUKOB (I103BOJISIET BhIPAOOTaTh y OOJBIIMHCTBA YYACTHUKOB OIPEJCIICHHbIE yOeXKIECHNUS,
KOTOpBIE B AalibHEHIIeM OyayT UMU OTCTauBaThCA); MOATOTOBKA HEOOXOAMMBIX MaTepUaloB (Ha
OyMa’KHOM HJTM SJIEKTPOHHOM HOCHUTEIISIX): 9TO MOTYT OBITh CTATUCTHYECKUE TAHHBIE, MATEPUAIIBI
HKCIPECC-0Mpoca, MPOBEJCHHOTO aHalIKW3a UMEoIIEeHcs MH(pOopMaIMKM C Ledblo obecrnedeHus
YYaCTHUKOB U CIIyLIATENEeH «KPYIJIOrO CTOIa»

Luckyccuonuwiii sman COCTOMT W3: BBICTYIUIEHUS MOJEpPaTopa, B KOTOPOM JIa€TCs
onpezeneHue npodjaeM U MOHATUHHOrO ammapara (Te3aypyca), YCTaHABJIMBAETCS DPETJIAMEHT,
npaBuia o0IIel TEXHOJIOTUHU 3aHATHS B OPME «KPYTIIOTO CTOJIa» U HH(POPMHUPOBAHKE 00 0OLIMX
IpaBUJIax KOMMYHUKaIMK. Beaymiuii 1omkeH 1eiicTBOBaTh IUPEKTUBHO, )KECTKO OIpaHUYHBast BO
BPEMEHM YYACTHUKOB «KPYIJIOTO CTOJIAY.

JIMCKYyCCUOHHBIN 3Tall MPENOIaraer:

NpOBeEeHUs «MH(OPMAIIMOHHON aTaKW»: YYaCTHUKHU BBICKA3bIBAIOTCS B OINpPEIECIIEHHOM
NOpsAJKE, ONepupysl yoeauTeabHbIMU (haKTaMH, WILTIOCTPUPYIOIIUMU COBPEMEHHOE COCTOSIHUE
npo0JIeMbl;

BBICTYIUICHUS JIUCITYTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha MOCTaBJIEHHBIE
BOIIPOCHI, aKIIEHTUPOBAHUS BHUMAHUS Ha OpUTrMHAJIbHBIE Hien. C 1eNbI0 MOAEp)KaHUs OCTPOTHI
JTUCKYCCUU PEKOMEHIyeTcs (GOopMyIHpoBaTh JTOMOIHUTENbHBIE BOIIPOCHL;

OTBETOB Ha JIUCKYCCHOHHBIE BOIIPOCHI;

MOJIBEJICHUSI  MOJEpPaTopoOM MHHHU-UTOTOB MO  BBICTYIUIGHUSM M JIUCKYCCHH:
(dbopMynHpOBaHUE OCHOBHBIX BHIBOJOB O MPUYMHAX M XapaKTepe pa3HOIVIACHH Mo HccieryeMoit
npobiieMe, cioco0ax MX MPEoJ0ICHUS, O CUCTEME Mep PELIeHUs TaHHON MPOOIEMBI.

3asepwarowuil (nOCMOUCKYCCUOHHBIL) 2man BKIIOYACT: MOJBEACHUE 3aKITIOUUTEbHBIX
UTOTOB BEAYIINM; BHIPAOOTKY PEKOMEHAALUN WM PEIICHU; YCTaHOBJICHHE OOLIUX PE3YIbTaTOB
IIPOBOAMMOI0 MEPOIPUSITHS.

Memoouka nposedenus Kpyenoeo cmona.

Kpyrnbiii cron oTkpsiBaeT Beayuuil. OH NpeacTaBise€T Y4YaCTHUKOB JHCKYCCHH,
HamnpaBiseT €€ X0, CIEIUT 3a PErjJaMeHTOM, KOTOpbII ompenensercs B Hadane oOCyKIeHUS,
00001112eT UTOTH, CYMMHUPYET KOHCTPYKTUBHBIE TpeanioxkeHus. Obcyxaenue B pamkax Kpyrioro
CTOJIa JJOJDKHO HOCUTh KOHCTPYKTHBHBIM XapakTep, He JAOKHO CBOAMTHCA, C OJHOW CTOPOHBI,
TOJILKO K OTYETaM O MPOJeIaHHON paboTe, a C IPYroil, - TOIBKO K KPUTHUECKUM BBICTYILICHHUSIM.
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CooOmieHnst TOJDKHBI OBITH KpaTkumu, He Oosiee 10-12 munyr. B xonme Kpyrmoro crona
MOJIBOASTCS €M0 UTOTH, BBICTABJISIOTCS OLIEHKH YYaCTHUKAM JUCKYCCHH.

BapuraHTbI IpOBEIEHUS «KPYTIIBIX CTOJIOBY:

[lepBblii BapuaHT - YYaCTHMKHM BBICTYNAIOT C JOKJIaJaMH, 3aT€éM IPOBOAMUTCS HX
obcyxnaenue. [Ipu 3ToM Beayuuii npuHUMAeT B 3aC€aHUU OTHOCUTENILHO CKPOMHOE y4acTHE -
pacripenensieT BpeMs BBICTYIUICHUH, TPEIOCTABISIET CIOBO yYaCTHUKAM OOCYKICHHSL.

Bropoii BapuaHT - BeylHUii THTEPBBIOUPYET YHaCTHUKOB Kpyrioro cTosia uiv BbIIBUTaET
TE3UCHI JJIs1 00CYXKIeHHS. B 3TOM cilydae OH CIEIUT 3a TeM, 4YTOOBI BHICKA3aJIMCh BCE YUACTHUKH,
«IEPKUT» X0 00CYKJIEHHUsI B PYCIIe TJIaBHOU poOsieMbl, pajyl KOTOPOM opraHM30BaHa BCTpeya
3a «KpYTJIBIM CTOJIOM». Tako# croco0 npoBeaeHus Kpyrioro crona BeI3bIBaeT OOJIBIINM HHTEPEC
y aymutopun. Ho oH TpeOyeT OT Bemymero OOJBIIEr0 MacTepcTBa M TIYyOOKOTO 3HAHHUS
«HIOQHCOBY» 00CYyKAaeMOi IPOOIIEMBI.

Tperuil BapuaHT «METOAMYECKHE IMOCHAEIKM». OpraHuzanus Takoro Kpyrjioro croia
uMeeT cBou ocoOeHHocTH. Jlyii OOCYXAEHMsS MpeanaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
peLICHUsT KaKUX-TO KJIFOUEBBIX 33734 y4eOHO-BOCIUTATEIBHOIO mporecca. Tema oOcyxaeHus
3apaHee He 00bsBIsgeTCA. B 3TOM ciyuae mactepcTBo Beayiero Kpyrioro crona 3akirodaercs B
TOM, 4TOOBI B HEIIPUHYKICHHON 00CTaHOBKE BBI3BATh CIyIIATeNIel HA OTKPOBEHHBIN pa3roBop Mo
o0cyx1aeMOMY BOIIPOCY U MOJABECTU UX K OMpeeNIeHHBIM BbIBOIaM. LeNbio TaKuX «IOCHIEIOK
sBsieTcs (POPMUPOBAHHME MPABUIBHON TOYKH 3pEHHS IO ONPEACICHHON mpoliieMe; co3/laHue
OJIaronpUATHOrO MCUXOJIOTHYECKOT0 KJIMMaTa B JaHHOW TpyIIIe CiayliaTene.

UeTBepThliii BAPUAHT - «KMETOAUYECKUN Auaory. B pamkax takoi ¢opmbl Kpyrioro cromna
CIIyIIaTeNN 3apaHee 3HAKOMATCSA C TeMOW OOCYKIEHHS, MOIY4al0T TEOPEeTUYECKOe JOMallHee
3a7aHue. MeToauueckuii Juajior BEJIETCS MO ONPENEeIEHHON mNpobieMe MEXIy BEIyIUM U
CIyLIATeNsIMU WIM MEXIy TIpyNInaMu ciymarened. JBrkymed cuioi auanora siBisSeTcs
KyJbTypa OOWIEHHS © AaKTHBHOCTH CiymiaTened. boibimoe 3HaueHHe wHMeeT o0mas
SMOIMOHANbHAST aTMocdepa, KOTopasi MO3BOJSET BbI3BaTh UYBCTBO BHYTPEHHErO €AMHCTBA. B
3aKJIIOUYEHUE JIeJaeTcs BBIBOJ 110 TE€ME, NPUHUMAETCS pPELIEHUE O JAJIbHEUIINX COBMECTHBIX
JEUCTBHUAX.

Ilpeonazaemvie cmyoenmy 3ad0anus no3eonsaom nposepums komnemenuyuu: YK-4.
[TpuHIMIHUATBHBIM OTIMYKEM 33JaHUi 0a30BOTO YPOBHSI OT MOBBIIIEHHOTO SIBIISIETCS YPOBEHB
CJI0KHOCTH BOIIPOCOB: BOIPOCHI U 33/1aHUsI 0a30BOT0 YPOBHS MPEIOIaraloT OCBOCHHUE OTIOPHOTO
MaTtepuaja MO KaXIOH TeMme, pelleHHe CTaHAAPTHBIX Y4eOHO-TPAaKTUYECKUX U y4yeOHo-
MO3HABATEJIbHBIX 3a/1a4; BOMPOCH U 33JJaHUSI MOBBILIEHHOI'O YPOBHS PAacIIUPSIOT U yrIyOJIsitoT
OTIOPHBIN MaTepHal., TpPeOYIOT yMeHHs paboTaTh B HOBOM, HE3HAKOMOM CUTYaIHH.

/na nodcomosku K OAGHHOMY OUEHOYHOMY MEPONPUAMUIO HE0OXO00UMO: O3HAKOMHUTHCS
3apaHee (3a HEAEN0 JO MpoBeneHus) ¢ Bompocamu Kpyrioro croma; momoOpare Marepual,
HEOOXOIMMBIH /11 pa3BEPHYTHIX OTBETOB Ha KayK/bI BOIPOC; YETKO OTpadoTaTh Bee 3tarnbl Kpyrioro
croJa.

Ilpu noozomoerke Kk omeemy cmyoenmy npeoOCmAsIAemca NPAGO NOb306AHUA.
MOAFOTOBJIEHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMHM MaTe€pHaJIaMU 110 3alaHHON TEME.

Ilpu nposepke 3adanus, oyenugaromca: TyOVHA MOJOOPAHHOIO MO TeME MaTepuaia,
IIOJIHOTa OTBETa Ha JAMCKYCCHOHHBIE Bompockl Kpyrimoro croma, BiageHue MaTepuaioM,
AaKTUBHOCTh y4acTHs B 00CYXJIeHuU BonpocoB Kpyrioro crosna, caMOCTOSITEILHOCTD CY)KJIEHUH,

JIOTHYHOCTH BBIBOJOB.
CIIMCOK PEKOMEHYEMOM JUTEPATYPbI

OcHoBHasi TUTEpaTypa:

1. benas, E.H. MexkynbrypHas kommyHukauus. [loucku sddexTuBHOr0 mytu [DIEKTPOHHBIN
pecypc]: yuebnoe mocobme / E.H. benmas. — DiekTpoH. TekcToBbie pgaHHble. — Omck: OMckuit
rocyaapcTBeHHbI yHuBepcuteT M. ®.M. Jloctoerckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. — Pexxum
mocryma: http://www.iprbookshop.ru/59614.html.

2. Hepessukun, E.B. [lenoBoe oOmieHue [DneKTpoHHBIM pecypc]: yuebHoe mocobue / E.B.

JlepeBsiHKHH. — DJICKTPOH. TEKCTOBbIC NaHHbIe. — ExarepunOypr: Ypanbckuil heaepanbHbIil YHUBEPCUTET,
2015. — 48 c. — 978-5-7996-1454-6. — Pexum nocryna: http://www.iprbookshop.ru/68236.html.
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JlonoiHuTe/ILHAS JINTEpaTypa:

1. KopooOetinukoBa, A.A. PeueBas ciyxeOHast KyinbTypa: npaktukyMm / A.A. KopoGeiiHukoBa ;
MunuctepcTBO 00pa3zoBaHus u Hayku Poccutickoit denepanuu. - Opendypr : OI'Y, 2015. - 172 c.: Tabmn.
- ISBN 978-5-7410-1181-2; To xKe [DneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. IIpodeccrnonanpHast 3THKa 1 3TUKET [ DIEKTPOHHBIN pecypc]: yueOHoe mocoone
qutst 6akanaBpoB / M.E. Burosckas. — DnekTpoH. TekcToBble AanHble. — M.: Jlamkos u K, Aii [Tu Op Meaua,
2014. — 144 c. — 978-5-394-02409-2. — Pexxum moctyma: http://www.iprbookshop.ru/19990.html.

3. Benenckas JI.A. Jlenosas putopuka: yue6. nocodue / JI.A.Beenenckas, JI.I'.ITaBnosa. — 5-¢ u3s.,
nepepad. u gom. — Poctos v//1: Maprt, 2010. — 488 c.

4. Toitxman O.5. PeueBast kommyHukarus. — M.: Axagemus, 2012.

5. Jonrosa M.B. Ilpaktmka BemeHWs BHEIIHETOPTOBBIX IeperoBopoB / W.B.Jlonrosa,
A.A Manpimes; Beepoc. akan. Baent. Toproeiau. — M.: Maructp: MTHOPA-M, 2010. — 368 c.

6. UBaxuna H.H. IIpodeccuonanbnas peus ropucta: yuebd. mocodue / H.W.MBakuna. — M.: Hopwma,
2011. - 448 c.

7. Unpun E.I1. [Icuxomorus oOmeHus 1 MeKITNIHOCTHEIX oTHOMeHuH / E.IT.Wnsun. — CI16.: [TuTep,
2010. - 576 c.

8. Kysnenos U.H. [IenoBoii atuket: yue6. nocodue / .H. Kysnenos. — M.: UHOPA-M, 2013. — 348
c.

9. Tomamerckas K.B. PeueBas koMMyHHMKanus B TYpUCTCKOW cdepe: yued. mocobue /
K.B.Tomamepckas, E.A.CokonoBa. — M.: Akanemus, 2012. — 240 c.

10. Hlapyxunu A.IL Ilcuxomorus penoBoro obmenus: yuebnuk / A1l Iapyxun, A.M.Oprnos. — M.:
Axanemns, 2012.

Humepnem-pecypcoi:

5. I'pomoBa H.M. MexkynbTypHOE [enoBoe oO0mmeHue B chepe  MEKHAIMOHAIHHOTO
cotpyauudectsa -http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

6. Kopenesa A.B. Pycckwuii s13bIk 1 KynbTypa peuu: yuyeOHoe nocobue. - M.: @nunTa, 2012.
[Dnexrponnsiit pecype] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

7. Ilyraués WU.A., bynuneueBa M.B., Bapnamosa WN.IO., Hapésa H.IO. IIpaktukym mno
PYCCKOMY SI3BIKY U KYJIbType peuu: yueOHoe mocodue - M.: Pocculickuii yHUBEpCHUTET JIpPY>KObI HAPOJIOB,
2013. [Dnextponnbiii pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

8. Oumunmosa JI.C., ®unmunmnoB B.A. Pycckuii s3pik n KynbTypa peun // Poccuiickuit
obpasoBarenbHbIH mopTar: Www.distance.ru/4stud/umk/russian/russian.html
dopyM 10 TmpobdIeMaM MEKKYIbTypHOH kommyHukanuu http://www.kwintessential.co.uk/intercultural-
forum/index.php
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B npomecce wu3ydeHHs AMCUUIUIMHBI «YCTHBIE W THCbMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTUM B TNpoQecCuoHanbHON cdepe» CTyIAeHTbl O4YHOM (GOpMbI OOY4YEeHHS TOTOBST
cooOmenue (mpeszenraruio). [Ipuctymnas K moAroToBKe COOOIIEHHUsI, HEOOXOANMO, TIPEXKJIE BCETO,
no00paTh JIUTEPATypy MO TEME, U3YUUTh €€, IPH 3TOM HE CJIeyeT OrpaHUYMBATHCS U3y4EHU EM
TOJIbKO 00s13aTeNIbHON JIUTEpaTyphl. PEKOMEH1yeTcsl UCIoIb30BaTh MaTepHaibl, MyOJINKyeMble B
NEPUOINYECKOM MeYaTH, BHOBb BBILICIIIYIO JIMTEPATypy MO BONPOCAM JAHHOW JUCHUIUIMHBI,
uctoyHuku MHTepHera.

He cnenyer nocinoBHO nepenuchbiBaTh TEKCT y4eOHUKA WM IPYrUX UCTOYHUKOB. [IpuBoas
LUTaThl, LHU(POBbIE AaHHbIE HEOOXOJMMO YKa3blBaTh MCTOYHUKH, B KOTOPBIX OHM OBbLIM
npuBezeHbl. [ 6osiee MOTHOTO PacKpBITUS BOIPOCA BO3MOXKHO HCIIONB30BaHKE rpaduyeckoro
Mmarepuaia, TabJull, PUCYHKOB.

[Tpu moAroToBKe COOOIIEHUS-TIPE3EHTALIMH CIEAYET IOMHUTH O CJIEAYIOIUX TPEOOBAHUSAX:

- IlepBblii cnaiij nmpe3eHTaLUU JOJDKEH COJlep)KaTb HaMMEHOBaHHE IpoekTa (paldoTsl),
damMunno, UMs, OTYECTBO MCIIOJHMUTENS, HOMEpP y4e€OHOW TIpyIIbl, a Takke (aMUINIo, UM,
OTYECTBO, JJOJDKHOCTh, YUEHYIO CTEIIEHb PYKOBOIUTEIIS.

- He momkHO OBITH YEpHBIX HAANUCEH Ha CUpeHEBOM (oHE (WM JPYrux MOAOOHBIX
coyetanuil). TekcT HOKEH XOPOLIO YNTAThCS.

- He ucnons3yiite Oonblie 2-3 1BETOB Ha ciaiize.

- KoHTpacTHbIe 11BE€Ta TOMOTAIOT MPUBJIEYb BHUMAHHUE, IOJUEPKHYTh IT1aBHOE.

- OauH ¥ TOT e 3JIEMEHT Ha pa3HbIX cllalijjaX JOJDKEH ObITh OJTHOTO LIBETA.
Heo6xo0a1Mo ucnonp30BaTh MaKCUMaJIbHOE IIPOCTPAHCTBO HKpaHa (ciaiiaa), Hanpumep,
pPacTsIHYB PUCYHKH.

- Ilo BO3BMOXXHOCTH UCTIONIB3YHTE BEPXHUE 4 IIJIOIAIN HKpaHa (claiiia), T.K. C MOCIEIHUX
PSIOB HIDKHSS 9acTh SKpaHa OOBIYHO HE BUIHA.

- Ilepen ncnonbp3oBaHWEM CKPUHIIOTOB MIPOBEPHTE TEKCT HA HAJIMYKE OUIMOOK, YTOOBI Ha
M300paXKeHUH HE OCTAJIUCh KpacHBIE (3€JICHBIC) TTOTYEPKUBAHUS OIIUOOK, CIIeTyET UCIIOJIb30BATh
CKPHMHIIOTHI TIepe/l IPOCMOTPOM.

- Ilpu ucronb3oBaHUM CKPUHIIOTOB JUIIHKE 3JIEMEHTHI (MTAHETU UHCTPYMEHTOB, MEHIO,
nycToit ()OH U T.J.) HEOOXOIMMO 00pe3aTh.

- He mneperpyxaiiTe cnaiinpl aHUMalMOHHBIMH 3(dextamu. [lnsg cMmeHsl craiiioB
UCTIOJIb3YHTE OJIMH U TOT K€ aHUMALIMOHHBINA YPPEKT.

- Ecnu cnaiif cofepXKuT eMHUIIB U3MEPEHHS B M2 WM M°, HY)KHO HCIIOJIb30BaTh BEPXHUE
unaekcol (Gopmar - Hlpudr - HaacTpoUHBIi).

- HeoOxonnMo npoBepsTh NpaBUILHOCTh HAIIMCAHUS Ha3BaHUU ynull, (aMUINi aBTOPOB
METOJUK U T.J.

- Ha npeanocnennuii cimaii xenaTeaIbHO BEBIHECTH CaMO€ OCHOBHOE, TJIABHOE, UYTO OBLIO B
IIpE3EHTALUH.

- 3aKJIIOYMTENbHBIN Claia 0OBIYHO COAEPKUT coBa «birarogapro 3a BHUMaHHE.

B cnydae 3aTpynHeHHMI NpM HamMCaHUU JIOKJIAAA CTYACHTY CJleayeT OOpaTHThCA 3a
KOHCYJIbTalle! K MpenojaBaTelio, BeyleMy TaHHbIH KypcC.
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