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CepBuCHas AEATEILHOCTh B TYPU3ME U TOCTEIIPUAMCTBE COCTABJIEHBI B COOTBETCTBHUHM C
tpeboBanusiMu PI'OC CIIO k moAaroToBKe BBIMYCKa AJIs MOJTYYEHUS KBaTU(PUKALMU
CHEUANKCT MO rocTenpuuMcTBy. [IpenHa3sHauensl A CTYJIEHTOB, OO0y4YaroIuxcs Mo
cnennanbHOCTH: 43.02.16 Typusm u rocTenpuumMcTBO.

IHosicHUTEIHLHAA 3aNIHUCKA.



Metoauueckue yka3aHus NpeAHa3HAuYeHbl Ul IpoBeeHUs mpakThudeckux 3anstuil mo OI1.01
CepBucHas IesSTENbHOCTh B TypH3Me U rocrenpuuMctse B cootBeTcTBUU ¢ OI'OC mo crenuanbHOCTH
CIIO 43.02.16 «Typu3m U TOCTEIPUUMCTBOY.

BrimonHeHne npakTuueckux paboT MO3BOJISET 3aKPEMUTh U CUCTEMATU3HUPOBATh TEOPETHUECKHE
3HaHUS U TPHOOPECTH TMPAKTUYECKHUE HABBIKM MO OTAEIHHBIM TeMaM JUCHUIUIMHBI, CHOCOOCTBYET
(bOpMHUPOBAHNIO HABBLIKOB CAMOCTOSTEIBHONW PabOTHl y CTYJEHTOB, a Takke (HOPMHUPOBAHHIO YUeOHO-
MO3HABATEJIbHOM M COLMAIBbHO-TPYIOBOM KomneTeHUMH. KonnmdecTBO mpakThdeckux paboT U HX
TEMaTHKa COCTAaBJI€HA B COOTBETCTBHHM C Yy4eOHbIM TuaHoM. Kaxkaoe mpakTHUecKoe 3a/laHue
COJICPXKUT TEMYy H I1eJib paboThl, OOecCleYeHUe 3aHIATHs, COJEpKaHHe paldOoThl, JUTEPATypy C
yKa3aHHeM CTpPaHUIL, 3a1auu JJIs 3aKpeIyIeHHs] MaTepHralia o COOTBETCTBYIOIICH TeMe.

1.2. Hean u 3aga4u MOaYJIsl — TPeOOBAHMS K Pe3y/IbTaTaM OCBOEHUS MOTYJIfA:

C uenpl0  OBJQJACHHWS  YKa3aHHBIM  BUIOM  MPOQECCHOHAIBHOW  JCATEIBHOCTH U
COOTBETCTBYIOIIMMHU TPO(PECCHOHATLHBIMU  KOMIIETCHIIUSIMH  OOYYAIOIIMICS B XOJ€ OCBOCHHS
pohecCHOHAaTBLHOTO MOAYJIS IOJKEH:

YMmeTh:

- HpOBOI[I/ITb IIOUCK B pa3JII/I‘-IHBIX IIOUCKOBBIX CUCTEMAX,
- UCTIOJIb30BaTh Pa3IMYHbIC BUABI YUCOHBIX U3IaHUM;
- IPUMEHSATHh METOJUKH CAMOCTOSITEIBHOIN pabOTHI C y4eTOM 0COOEHHOCTEH N3ydaeMOi AUCIUILTUHEI;
- OIKMCHIBATh METObl MOHUTOPUHTA PHIHKA YCIIYT;
- BOCIIPOM3BOIUTH MpaBUIa 00CITYKUBAHUS TOTPEOUTEIICH YCITyT.
3HaTh:
- ICTOPHIO U TEOPHIO B cepe Typru3Ma U TOCTSTPUUMCTRBA,
- KTacCU(UKAIMKA YCIYT U CEPBHUCA;
- METOIbI MOHUTOPHHIA PBIHKA YCIIYT;
- MpaBwJIa 00CITy)KMBaHUS MMOTPEOUTEIEH YCIIyT.

INPAKTUYECKASA PABOTA Nel.



Tema:1.1. Ilousitue ycayru. CBoicTBA yCIAYIH.
XapakTepucTUKa OCHOBHBIX MOKa3aTeNel yCIyT.

Bomnpocs! 11 06cykaeHus:
. Yro Takoe yciayru?
. Omnpenenenue ToBapa.
. Pa3nuiia Mmexxay ToBapamu U yciayramu.
. Knaccudukanms ycuyr.
. OcHOBHBIEC XapaKTEPUCTUKH YCIIYT.
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CamocrosiTeqibHas padora:

1. TlonsiTue U CBOWCTBA YCIyTH.
2. Knaccuduxarms yciyr.

ITPAKTUYECKAS PABOTA Ne 2.

Tema:1.2. Tunbl  ycayr: mnpoU3BOACTBEHHbIE, pacnpeaeJuTebHble, NpPodeccHOHANbHbIE,
NnoTpeduTeNbCKNE, 00IIECTBEHHbIE.

XapakTeprucTuKa MPON3BOACTBEHHBIX, PACIPEICIUTENbHBIX, TPOPECCHOHATBHBIX, TOTPEOUTENHCKUX,
OOIIIECTBEHHBIX YCIYT.

Bomnpocs! 115 00CyKAeHUA:

1. ITpon3BOACTBEHHBIE — JIM3UHT, HH)KUHUPUHT, TEXHUYECKOE 00CITyKUBaHHE
IIPOU3BOJICTBEHHOI'O 000PYAOBAHUS, PEMOHT TEXHUUECKUX KOMMYHHUKALIMN U T. I1.;

2. HOTp€6I/IT€JILCKI/I€ — TaK Ha3bIBACMbIC MACCOBBIC YCIIYT'U, OPUCHTUPOBAHHBIC HA JOMAIIIHCE
XO3UCTBO (TIOAIEpKAHUE B HOPMATIBHOM COCTOSTHHH YKHJIbSI M IPEIMETOB JITTUTEITBHOTO
II0JIb30BaHHUA, HAXOAAIINXCA B HCM),

3. IlpodeccrnonanbHbie — CTpaxoBble, (UHAHCOBBIC, OAHKOBCKHUE, PEKIIAMHBIE,
KOHCYJIbTallTUOHHBIC,

4. PacnipeienuTe bHbIC — TPAaHCTIOPTHO-IKCIICIUITHOHHBIC, YCITYTH CBSI3U, TOPTOBIIH;

5. OO01uecTBEHHbIE — TEJIEBUACHHE, pauo, 00pa3oBaHue, KyJIbTypa.

CamocrosiTesibHasi padora:

1.CTpyKTypa U BUIBI CEPBUCHOU IEATENBHOCTH.
2. Yenyra Kak crienupHuyYecKuil MpoIyKT CEpBUCHOM JeITebHOCTH.
3. Kimaccudukarnuy THIIOB B BUAOB YCIIYT.

INPAKTUYECKASA PABOTA Ne 3.

Tema:1.3. Knaccupukanusi  ycJayr 1no  NpPHHIUNAM: BEILIECTBEHHOCTH  WJIH
HEBCINECCTBEHHOCTH, MATCPUAJTBHBLIC U HEMATEPUAJIBHBIC, CTAHIAPTU3UPOBAHHBLIC U TBOPYECKHUE,
NPOU3BOJACTBEHHbIC W HENPOM3BOACTBEHHBbIC, KOMMeEpPYEeCKHe W HeKOMMepYecKHe, YHCThbIe
H CMCIIaHHbIC, uaeajabHbIC H peajibHbIC, JIETUTUMHBIE H HEJIEIrMTUMHBbIC, JIMYHOCTHBIE
U 0e3JIMYHbIe, MPOCThIE U CJI0KHBIC H T.[.

XapakTepucTUKa NPUHIIAIIOB YCIIYT.



Bonpocs! a5 06cy:xneHns:

1. O6s3aTeNnbHOCTh TpeUIoKeHus. B rimobambHOM MacmiTabe KOMIIAHUHM, MPOU3BOMSIINE
BBICOKOKQUECTBEHHBIE TOBAPHI, HO TUIOXO 00ECHEUNBAIONINE UX COMYTCTBYIOIIUMH YCIIyTaMH, CTaBsIT
ce0st B 04eHb HEBHITOHOE TIOJIOKEHUE.

2. HeoOs13aTeIbHOCTH HCTIONB30BaHMsA. DUpMa He TOJKHA HaBS3bIBATH KIIMEHTY CEPBHC.

3. DnactTuyHOCTh cepBHca. [lakeT cepBUCHBIX MEPONPHUITUN (HUPMBI MOKET OBITh TOCTATOUHO
HIMPOK: OT MUHIUMAJIFHO HEOOXOIUMBIX JI0 MAKCHMAJIBHO IIeJIECO00Pa3HBIX.

4. Yno0ctBo cepBuca. CepBUC JOKEH MPEACTABIATHCS B TOM MECTE, B TAKOE BpEMS U B TaKOM
¢dbopMe, KOTOpbIE YCTpauBatOT MOKyHIaTesl.

5. Uadopmarnmonnas otnaya cepBuca. PyKoBOICTBO (UPMBI JODKHO MPHUCTYIIMBATHCS K
UHPOPMALINU, KOTOPYIO MOXKET BBIAATH CIy’KOa CepBHCA OTHOCHUTEIBHO AKCIUTyaTallid TOBAapOB, 00
OIIEHKaX U MHEHHSIX KIIMEHTOB, TOBEICHUU U MIPUEMOB CEpBHCAa KOHKYPEHTOB U T.J.

6. Pasymnas 1neHoBas mnonuTuka. CepBUC JODKEH OBITh HE CTOJBKO HCTOYHHKOM
JOTIOTHUTENHHON MPHUOBLIN, CKOJIBKO CTUMYJIOM ISl MPUOOPETEHUs TOBApOB (PUPMBI U HHCTPYMEHTOM
YKpEIUIEHUS JOBEPHSI OKYIIATEIEH.

7. l'apanTupoBaHHOE COOTBETCTBUE MPOU3BOJICTBA CepBUCY. JJOOPOCOBECTHO OTHOCAIIMIICT K
NOTPEOUTENIO TPOU3BOAMTENb OYIET CTPOTO M JKECTKO COPa3MepsTh CBOHM IPOU3BOJICTBEHHBIC
MOIIHOCTHA C BO3MOXKHOCTSIMU CE€pPBHCA U HUKOTJA HE MOCTABUT KIIMEHTA B YCIOBHUS «OOCITyX U cebs
camy».

CamocrosiTeJbHAS paﬁoTa:

1. Xapakrepuctuka chepsl YCIyr.
2. Cdepa yciyr Ha NpeIIpUsTHH.
3. VYcayra B chepe Typusma.

IMPAKTUYECKAS PABOTA Ne 4.

Tema:1.4. Yceayru B coBpeMeHHOH IKOHOMHKe M HX OCOOEHHOCTH KakK ToBapa. PeIHOK ycayr
1 ero 0cO0EeHHOCTH.
XapakTepucTUKa OCHOBHBIX ITOKa3aTeJIel yCIyT.

Bonpocs qis1 00cyxnenus:

1. TloHsATue KauecTBa yChyr.

2. Iloka3zaTenu KayecTBa yCIyT.

CamocrosiTenbHast padora:

1. KadecTBo ycnyr: moka3aTelu KauecTBa, METObl OLEHKH, OCOOEHHOCTH 00ecIIeYeHusl.
2. CaoiicTBa yciIyru, oKa3aTelu KauecTBa CEpBHCA.

3. KadecTBO yciIyr U €ro nokasareiu.

ITPAKTUYECKASA PABOTA Ne S.

Tema:1.5. OyHKIUM ynpaBJjJeHUus CJAy:K0aMu NpeanpusiTU TYPU3Ma U TOCTENPUUMCTBA.
XapakTepucTUKa OCHOBHBIX IIOKa3aTelell ynpaBleHUs CiaykO0amMu MpeanpusITHii TypuszMa
U TOCTETIPUUMCTBA.



Bonpocs! qus1 00cyxneHns:

1. O6BeM U cocTaB IPOU3BOAUMON MIPOAYKITUH, TOBAPOB U YCJIYT;

2. O0BEM U COCTaB peain3yeMol IPOAYKIIUH, TOBAPOB U yCJIYT;

3. UHCJIEHHOCTD U COCTaB 00CITy>KMBaeMbIX KOHTUHT€HTOB IIOTpebuTeel;
4. TpynoBble pecypchl IpeIIPUATHS;

5. [IpousBoANTEIBHOCTD TPY/IA;

6. ®OpMBI U CUCTEMBI OILJIATHI TPYZA;

7. Pacxopl mpeanpuaTuil;

8. Jloxo/1pl IpeAnpuATHH;

9. DuHAHCOBBIE peCypChI IPEAIPUATUI];

10. MaTepuasibHble pecypChl IPeAIPUATUH U AP.

CamocrosiTenbHast padora:
1. OcobeHHOCTH OpraHM3alUU YIPABICHUS HA MPEANPUATHU HUHAYCTPUM TOCTENIPHUMMCTBA U
TypuU3Ma.
2. OcoOeHHOCTH OpraHM3alluU YIPaBICHHUS HA MPEANPHUITHN UHIYCTPUU TOCTEIPUUMCTBA U
TypuU3Ma.
3. YnpaBneHue npeanpusTueEM B TypU3ME.

INPAKTUYECKASA PABOTA Ne 6.

Tema:1.6. Ilokynarenbckuii pucK B cdepe yciayr. MapkeTuHroBass cpeaa NpeAnpUATHS
cepBHca.
CerMeHTHpPOBaHHE PHIHKA YCJIYT.

XapaKkTepHUCTUKa OCHOBHBIX IIOKA3aTENEeH yCIIyT

Bomnpocs! 1151 00cy:KaeHus:
1. Tumsl puckos.
2. BHyTpeHHsd W BHEWIHAS cpela NPeaNpUsiTHs CEpBUCA.
3. OcoOeHHOCTH CerMEHTALUH PhIHKA YCIYT.
4. BpI0op 11eneBOro CerMeHTa.
5. ITo3uIIMOHNPOBAHNE YCIIyTH Ha PHIHKE.

CamocrositeibHas padora:

1. KauecTBo yciyr: nmokasarenu KauecTBa, METO/IbI OLIEHKH, 0OCOOEHHOCTH 00€CTIeUeHHUS.
2. IlonsaTHe 1 XapakTepUCTHUKA YCIIYT.

3. IloHsiTHE U OCHOBHBIE XaPAKTEPUCTUKHU YCIYT.

INPAKTUYECKASA PABOTA Ne 7.

Tema:1.7. CymHocTh cucreMsl cepBuca. CepBuc Kak 1esiTeIbHOCTb.
XapakTepucTuka KiaccupuKaluu NoTpeOHOCTEH B yCIIyrax.

Bomnpocs! 1151 00cy:KaeHus:
1. CepBHCHas 1€ATEIBHOCTD Kak (hopMa yAOBIETBOPEHHS MOTpeOHOCTEMH
2. CymHOCTb CepBHUCa.
3. Llenu opraHu3anuy cepBUCa.
4. Knaccudukanys u XxapakTepUCTHKa MOTPEOHOCTEN B yCIyrax U B CEpBUCHOM OOCITYKHUBaHHH.



ITPAKTUYECKASA PABOTA Ne 8.

Tema:1.8. Buabl cepBHCHOM 1€ TEJILHOCTH.
XapaKTepI/ICTI/IKa TEXHHUYCCKOI'0, TCXHOJIOIMYCCKOIO, I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHOFO,
TPAaHCIIOPTHOTO, TYMaHUTAPHOTO CEepPBHUCA.

Bomnpocs! 1151 00cy:KaeHus:

1. XapakTepucTuka TEXHHUYECKOTO.

2. XapaKTepuCTHKa TEXHOJIOTUYECKOTO.

3. Xapakrepuctrka HHPOPMAIMOHHO-KOMMYHHUKAaTHBHOTO.
4. XapakTepucTHKa TPAaHCIOPTHOTO.

5. XapakrepucTHuKa r'yMaHUTapHOI'O CEPBHUCA.

CamocrosiTesibHasi padora:

ConmanbHO-KyJIbTYPHBIN CEPBUC U TYPU3M.

I'ymanuTapHBIN CcEpBUC.

3. Oco0eHHOCTH OCYIIECTBICHHUS KOMMYHHUKAIIUU C IPUMEHEHHEM HH()OPMALIMOHHO-
KOMMYHUKAIITUOHHBIX TEXHOJIOTHH.

N —

IMPAKTUYECKAS PABOTA Ne9.

Tema:1.9. Knaccupuxkauus cepuca.
XapakTepuCTUKH KIAaCCU(PUKAIIUU CEPBUCA.

Bonpocs! qus1 00cyxneHns:
1. CepBHC KaK A€SITEIBHOCTb.
2. Knaccuduxkanus BU0B cepBuca Mo chepam ero oCyIecTBICHUS.

CamocrositenbHas padora:

1. Teopust cepBUCHON NEATEIBHOCTH.
2. IlonATHE, IPUHIUIIBI CEPBHCA.
3. Yenyru, ux kiaaccuuKkans 1 XapakTepUCTHKA.

INPAKTUYECKAS PABOTA Ne10.

Tema:1.10. OcHOBHBIE MOAX0AbI K OCYIIECTBIEHHIO CEPBHUCA.
1.XapakTepucTuku NOTPEOHOCTEH B yCIIyrax.
2. XapaKTepUCTUKH COBPEMEHHOI'0 CepBHCca

Bonpocs! a5 00cyxnenuns:

1. CepBuc B Typusme.

2. MarepuasbHble U COLUAIBHO-KYJIBTYPHBIE YCIIyTH.
3. Typucruueckue yciayru.



ITPAKTUYECKAS PABOTA Nell.

Tema:2.1. IlpenocraBiieHre OCHOBHBIX BUIOB YCJYT.
YTouHEHHE XapaKTePUCTHUK U CIICIU(DHUKYU TPEOCTABICHHE Pa3IMYHBIX YCIYT.

Bonpocs! pist 00cyxneHus:
1. Busibl TypUCTCKHX YCIYT.
2. IlonsiTie TONOJHUTEIBHBIX TYPUCTCKUX YCIYT.
3. ®unocodusi TOCTEMPUMMHOTO CEPBHUCA.
4. T'oCTUHUYHbIE YCIIYTH.
5. Buapl rOCTHHHYHBIX YCIYT.

CamocrosiTesibHast padora:
1. Bugsl ycnyr, UX colepKaHue.
2. Bos3me3nHoe oka3zaHHE YCIIyT.
3. Cdepa ycuyr.
INPAKTHUYECKAS PABOTA Ne12.

Tema:2.2. @opmbl, METObI, MPABUJIA 00CTYKUBAHUS.
YTo4YHEeHHE XapaKTePUCTHK U crieUPHUKH GopM 00CITyKUBaAHUSL.

Bonpocsl pist 00cyxneHus:
1. OcHOBBI OpraHM3annu 00CITyKUBAHHSI TOTPEOUTENS.

2. ®DopMbI U METOIBI OOCTYKUBAHHS TTOTPEOUTENCH.
3. XapakTepuCTHKa BHIOB YCIYT U GOpM 0OCITyKUBaHUS TOTPEOUTEIIS.

CamocrosiTesibHas padora:

1. CepBucHas AeATENbHOCTh KaK COCcO0 YAOBIETBOPEHHs OOIIECTBEHHBIX M UHIMBUAYAIbHBIX
MOTPeOHOCTEN.

2. ®opMbl U METOBI OOCITY>)KHBAaHUS U OPTaHU3AIUH YCITYT.

3. OcHOBHBIE METO/IbI IPEIOCTABICHHUS YCIYT U (HOPMBI 0OCITYKUBAHHS.

ITPAKTUYECKAS PABOTA Ne13.

Tema:2.3. O6cay:;xuBanue norpeduTesneii B KOHTAKTHOM 30He.
YTo4YHEHHe XapaKTepPUCTHK U CHIELU(PUKHN 00CITyKUBAHNS B KOHTAKTHON 30HE.

Bonpocs! qust 00cyxneHuns:



1. ®opmbl 1 MeTOBI OOCTYKUBAHUS OTPEOUTENEH.
2. OOcnyxuBaHHE MOTpeOHUTENCH B KOHTAKTHOM 30HE.
3. OcHoOBHBIE ITpaBUiIa 00CITYKUBAaHUS TOTPEOUTENEH.
CamocrosiTesibHasi padora:
1. KoHTakTHBIE 30HBI TOCTUHUYHBIX MPEANPUATHMN.

2. Typuctudeckue ycayru B cepe cepBuca. KoHTakTHas 30Ha.
3. Pa3paboTka cepBHCHBIX MPOLIECCOB KOHTAKTHOW 30HBI HAa IPUMEPE TYPUCTCKOTO areHTCTBA.

INPAKTUYECKAS PABOTA Ne 14.

Tema:2.4. KauectBo yciayru.
OnpenencHus Ka4eCcTBa CEPBUCHBIX YCIYT.

Bomnpocs! 1151 00cyKaeHus:

1. [TonsiTve KauecTBa yCIyT, OCHOBHBIE KPUTEPHH €TO OICHKH.
2. KauecTBO cepBUCHBIX YCIYT.
3. [Toxazarenu 3(hpeKTUBHOCTH CEPBUCHON NEATEIHLHOCTH OPTaHU3AIINH.

CamocrosiTeibHas1 padoTa:
1. VYmpasieHue Ka4eCTBOM YCIyT B TOCTUHUYHOM CEpPBHCE.

2. KadecTBO TypHUCTCKOTO 0OCTYKHBaHHSI.
3. KauectBo ycnyr B cdepe Typusma.

INPAKTUYECKAS PABOTA Ne15.

Tema:2.5. KoHTpoJib KauyecTBa yCIYT.
H3ydeHnne MeTo10B KOHTPOJISI.

Bomnpocs! 1151 00cyKaeHus:

1. KoHTpo:b 1 OlLleHKa KauecTBa TyPUCTCKOIO OOCITyKUBaHUSL.

2. OcHoBHbIE BUBI, POPMBI U METOABI KOHTPOJIS.

CamocTrosiTesbHasi padora:

1. YnpaBnenue kaueCTBOM YCIyT B MHAYCTPUH TypU3Ma U TOCTEIIPUUMCTBA.

2. KauecTBO 00CITy’)KMBaHUS M CIIOCOOBI €r0 PEryIMpoBaHus B chepe rocTenpruiuMcTBa

U TypH3Ma.
3. OGecnieueHne KauecTBa MPEIOCTABICHUS YCIYT B UHAYCTPUN TOCTEIPUUMCTBA.



INPAKTUYECKASA PABOTA Ne16.

Tema:2.6. CounanabHO-KYJIbTYPHbIE YCJIYTH.
dopMUpOBaHKE HOBBIX YCIYT.

Bomnpocs! 1151 00cy:KaeHus:

1. Typucrckue v 3KCKypCUOHHBIE YCIIyTH.

2. OcHOBHblE HaNpaBleHHs HMHHOBAIlUOHHOM JeATeNbHOCTH B cdepe TypusmMa U

rOCTENPUUMCTBA.

I'ocynapcTBeHHas noaiep;kKa MHHOBAIMOHHOM IE€ATENBHOCTH B TYPU3ME.

4. BuenpeHue HOBBIX BHJIOB ycIyr U (popM OOCTYXHBaHHS HA MPEANPHUATUSX TOCTUHUYHOTO
CEpBHCa U TypHU3Ma.

[98)

CamocTrosiTesibHas padora:

MNPAKTUYECKAS PABOTA Ne17.
Tema:2.7. Typucruyeckue ycJayr.
[TpenocraBiieHne TypUCTUYECKON YCITYTH.
Bomnpocsl 11 00Cy:KaeHuA:
1. Typucrtuueckas yciyra.

2. TenaeHIMU pa3BUTHS COBPEMEHHOIO TypH3Ma.
3. Oxa3zaHus TypUCTCKHUX YCIYT.

CamocrosiTeibHas padoTa:

1. CouunanbHO-KYyJIbTypHas ACSITEIbHOCTb B TYpU3ME.
2. Ponb u MecTo rocTenpuuMcTBa B chepe yCyr.

3. DTHOKYJIBTYpHBIE OCOOCHHOCTH FOCTEIIPUUMCTBA.

INPAKTUYECKAS PABOTA Ne18.

Tema:2.8. DKCKypCHOHHBIE YCIYTH.
OTanbl IPOCKTUPOBAHUS IKCKYPCUU U TIPOEKTHBIE JOKYMEHTHI

Bomnpocs! 1151 o0cy:kaeHus:
1. TloHsTHE SKCKYPCHOHHBIX YCIIYT.
2. Drambl MOATOTOBKU AKCKypcHUU. MeToIMKa U OCHOBHBIE ATAIlbl Pa3pabOTKH IKCKYPCHUH.
3. TloaroToBka TEXHOJOTUYECKON KApPThI IKCKYPCHUHU.
CamocrosiTesibHas1 padora:
1. DKCKypcHOHHOE 0OCITyKHBAaHHE B PAMKaX MOCTEBBIX MPOTPAMM.
2. DKCKYpCHOHHAas JesTeIbHOCTb B UHIYCTPUH FOCTEIIPUUMCTBA.

3. 3KCKprI/IOHHa${ ACATCIIbHOCTDL B TYPU3MC.
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ITPAKTUYECKAS PABOTA Ne19.

Tema:2.9. Buasbl TypoB.
COBIT ¥ KaUECTBEHHBIN CEPBUC MO MPEAOCTABICHUIO TYPUCTUUECKUX YCITYT.

Bomnpocs! 1151 00cyKaeHus:

1. Buasl Typusma.

2. ConnanbHO-3KOHOMUYECKHE (PaKTOPBI pa3BUTHUS TypU3MA.

3. IIpoGnembl kKayecTBa TypPUCTCKOTO POAYKTA.

4. Ycnous co3aHus KaY€CTBEHHOTO CEPBHCA HA TYPUCTCKOM IPEANPUATHH.

CamocrosiTenbHas padora:
1. Ilo3HaBaTenbHBIE TYpHI.

2. PenurunosHsie Typsl.
3. MunuBunyanbHbIE TYpHI.
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OcHoBHasi uTEpaTypa:

1. bpaxxuukos, M. A. CepBucosnorus : yuebHoe nocodue ais By3os / M. A. bpaxHukos. —
2-e u3M., uctp. u jgom. — Mocksa : U3mparensctBo FOpaiit, 2021. — 144 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-13343-1. — Tekcr : osnektponusii // 3bC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975

2. XKupatkona, XK. B. OcHOBBI 3KCKYpPCHOHHOM JIeATEITbHOCTH : YUeOHUK U MPAKTUKYM JJIs
cpennero npogeccruoHansHOro oopasosanus / XK. B. XKupartkosa, T. B. Paccoxuna, X. ®. Ouuinosa. —
Mockga : U3narenbctBo FOpaiit, 2021. — 189 ¢. — (Ilpodeccuonansuoe obpazosanue). — [SBN 978-5-
534-13031-7. — Teker : anextponnslii // IBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnateeBa, . @. Opranuzanusi TypUCTCKOW JESTEIBHOCTH : yueOHUK i By30B / .
®. UrnareeBa. — 2-e¢ u3f., nepepad. u gomn. — MockBa : M3narensctBo IOpaiit, 2021. — 392 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-13873-3. — Tekcer : anekrponnsiii // OBC FOpaiir [caift]. —
URL: https://urait.ru/bcode/470587

4. Pamenguk, JI. M. IlcuxoamarHocTvka B COMAIbHO-KYJBTYPHOM CEPBUCE M TypHU3ME :
yaeOHOe mocobue aisi cpeaHero mpodeccuoHanbHoro odbpaszoBanust / JI. M. Pamenmuk, O. B.
OpunnoBa. — 2-e¢ u3aA., nepepad. u gom. — MockBa : M3parensctBo HOpaiit, 2021. — 212 c. —
(ITpoteccuonansroe obpazoBanue). — ISBN 978-5-534-10855-2. — Texkcr : anexkrpoHHsiit // ObC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475383

JlonoJIHUTe IbHASA JIUTEpaTypa:

1. Anocoga, T. I'. Texnonorun xomdopra : yuedbnoe nmocodue mist CI1O / T. I'. Anocona, XK.
TanueB. — 2-e¢ m3a. — CaparoB, ExarepunOypr : IlpodoOpazoBanme, Ypanbckuii (enepanbHbIi
yauBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct
AJICKTPOHHBIHN // DNEKTPOHHBIN pecypc mudpoBoii oopazoBatenbHOl cpeasl CITO PROFo6pa3zoBanue :
[caiiT]. — URL: https://profspo.ru/books/87883
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