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1. Iesn 1 327241 OCBOCHHMA TUCHUIINHBI

Heabro u3ydyeHuss aucHUIUIMHBI «OCHOBBI IIpHeMa M OOCITYXKMBAHUS KIMEHTOBY
ABnseTcs  (OPMUPOBAHHE TEOPETUYECKHX NPEACTABICHUH M TMPAKTHYECKUX HABBIKOB
IIPOEKTUPOBAHHUE YIIPABJICHUECKUX PEIICHUH Ha OCHOBE MPEACTAaBICHUS O TOCTUHUYHOM
OPEANpUsATHH KaK IEJIOCTHOW cucTteMe, oOjanaromield AMHAMUYHOW BHYTPEHHEH cpenoil u
Pa3BUBAIOIICHCS B HECTAOMIIBHOW BHEIIIHEH cpejie.

3agayamMu OCBOeHHS] NUCHUILVIMHBI «OCHOBBI IIpMEMa U OOCIYKHUBAHUS KIMEHTOBY
ABIIAIOTCA:

- mepenavya TIIyOOKMX M CHCTEMAaTH3MPOBAHHBIX 3HAHMIA, CBA3aHHBIX C BOIPOCAMH
KOMILUIEKCHOT'O TPEAOCTABICHUS YCIYr B TpPaHMIAX KOHKPETHBIX MOApa3fel]eHUH H CIyxO0
TOCTUHUIIBL;

- O3HAaKOMJIGHHE CTYAEHTOB C TEXHOJOIMeH TIOCTeNPUMMCTBA M OCOOEHHOCTAMU
OpraHu3alMi TOCTUHUYHBIX YCIIYT;

- opMHpOBaHUE y CTYJEHTOB YETKOT'O MPEACTaBICHUS O BO3MOKHOCTSAX MCIIOJIb30BAaHUS
ABTOMATH3UPOBAHHBIX CHCTEM 00paOOTKM MH(POpPMALMU U YNpPABICHHUS NPU aBTOMATHU3ALUU U
ONTUMM3ALMH JEATEIBHOCTH TOCTUHUYHOIO IIPEIIIPUATHSL.

2. MecTo AUCHUILIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl
«OCHOBEI npuema u O6C.Hy}KI/IBaHI/I$I KIIMEHTOB» OTHOCHUTCA K JUCHUIIJIMHAM 00s13aTeILHON
YaCTH.

3. IlepeyeHb mNJIAHMPYEMBIX Ppe3yJbTATOB O0y4YeHHS IO JUCUMILUIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3YJIbTATAMH OCBOCHHS 00pa30BaTeJbHOMH NPOrPaMMbl

Kona, popmynupoka Kona, dopmynupoBka [Inanupyemble pe3yabTaThl
KOMITETEHINH WH/IMKAaTOpa o0yueHus O JUCIUIINHE
(MOIymI0), XapaKTepU3yIOILue
sTans!l GOPMUPOBAHUS
KOMIIETEHIIMH, MHJIUKaTOPOB
VYK-2. Cnocob6en onpenensats | U1-3 VK-2 O06ecneunBaer | [Ipoektupyer, pazpadaTeiBaeT u
Kpyr 3aJad B  paMKax | BHIIOJIHEHHWE  TPOEKTa B | pealau3yeT IIPOEKTHI,
MOCTAaBIEHHOW  WLEeIM U | COOTBETCTBUU C | HampaBJEHHbIE HA pPa3BUTHE
BBIOMpPATh ONTUMAJIbHBIE | YCTAHOBJICHHBIMU  LEJISIMH, | OpraHu3anui cepsl
CrocoObl ~ MX  peIleHus, | CpOKaMH M 3aTpaTaMmi, | FOCTEPUUMCTBA
UCXOAS U3 JEUCTBYIOIIMX | UCXOAS M3  JEHCTBYIOLIMX
IIPaBOBBIX HOPM, | IPaBOBBIX HOPM, UMEFOIIIUXCSI
UMEIOIUXCA  PECYpCOB M | PECYpCOB U OrpaHUYEHUi, B
OTpaHUYECHUN TOM 4yucie c
UCMOJIb30BaHUEM LU(POBBIX
WHCTPYMEHTOB.
OIIK-8. Cnoco6en nonumars | U/1-1 OIIK-8 Hcnoneszyer B | [Ipumenser COBPEMECHHBIE
TIPUAHITAITBL paboThI | Teopuun " MPaKTUKe | MHPOPMAIIMOHHEIE "
COBPEMEHHBIX IpUMEHEHHE KOMMYHHUKAI[HOHHBIE
UH(POPMAIIMOHHBIX WH(POPMAIIMOHHO- TEXHOJOTHH JJIsl peau3aluu U
TEXHOJIOTUH M HCIOJIb30BaTh | KOMMYHHUKAIIMOHHBIX MIPOABHIKEHHS ycayr
UX JUIS  pemieHusl 3a/1ad | TeXHOJIOTUH, OpTaHu3aIii WHIYCTPUH
npodeccuoHaIbHON MH(OPMAILIMOHHBIE PECYPCHI M | TOCTEIPUUMCTBA
NEITEILHOCTH 0a3el JAHHBIX B
npodeccuoHaNBHOM
JeSITEIIbHOCTH
NA-2 OIIK-8 Ilpumenser
IPUKIAJHOE  NPOrpaMMHOE
o0ecrieyeHne s peEIICHUsS
3amad B NIpodeccHoHaTbHOM




JESITEIbHOCTH,
CaMOCTOSITENIbHO ~ PACUIUPSIET
u  yrayOnser 3HaHUS B
obmactn  MHGOPMAITMOHHBIX
TEXHOJOTUI

NJI1-3 OIIK-8 NmMeeT HaBBIKH
peleHus 3aaq
npodeccuoHanbHOM
JESITEIIBHOCTH c
HCIIOJIb30BaHUEM
UH(POPMALMOHHO-
KOMMYHHKAI[HOHHBIX
TEXHOJIOTUM H C Yy4ETOM
OCHOBHBIX TpeOoBaHUit
MH(}OpMaLOHHON
0€301MMacHOCTH.

[1K-7 CrnocobeH mpuUMEHSTH
UH(pOpPMaIMOHHBIE
TEXHOJOTMU B  IIpoIecce
00CITyKMBaHUI KIIICHTOB

NA-2 TIK-7 OO6pabaTbiBacT
UHPOPMALIUIO O TOCTIX C
HCIIOJIb30BaHUEM
CHEIHUATU3UPOBAHHBIX
IIPOrpaMMHBIX KOMIIJIEKCOB

[Ipumensier COBPEMEHHBIC
UH(POPMAaLIMOHHBIE u
KOMMYHUKAI[MOHHBIE
TEXHOJOTMH I pealu3aluu U
IIPOJIBUKECHUS yCIIyT
OpraHu3anui UHAYCTpUU
rOCTENPUHAMCTBA

4. O0beM y4eOHOM TUCHUILINHBI (MOAYJis1) U (OpPMBI KOHTPOJISE *

O6bem 3ansThii: Bcero:3 3.e. 108 akam.u. 000, 3@0,

B akKaj. gacax B aKal. yacax
KonTakTHas pa6oTa: 48 12
Jlexuu/m3 HUX TpaKkTUYecKasl MOATOTOBKA 16 4
JlabopaTopHbIX pabOT/U3 HUX MPAKTUYECKAs TTOJATOTOBKA - -
[IpakTHuecknx 3aHATUAN/N3 HUX TTPAKTHYECKAS 32/4 8/2
MOJIFOTOBKA
CamocTrosiTeibHasi padoTa 60 96
DopMBbI KOHTPOJIA
3auer

*  JlucuuminHa (MOJYJb) MpeaycMaTpuBaeT NPUMEHEHUE DJIEKTPOHHOTO OO0y4eHMs,
JMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH (eciu unoe He ycmanosieHo 0opazoeamenbHbim

cmanoapmom)




5. CoaepikaHue TUCHHUILVINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3aejiaM) ¢ YKa3aHHeM KOJIMYecTBA YaCOB U BU0B 3aHATHI

ouHas hopma

3a0uHas opma

KonrakTHas pabora
00yJaromMXxcs ¢
TIpero1aBaTesieM /u3
HUX B opMme
NIPAaKTHUYECKON

KonrakTHas pabora
00yJarommxcs ¢
TIpero1aBaTesieM /u3
HHX B (hopme
MPaKTUYECKOU
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1. | Tema 1. T'ocTuHHYHBIe mpeanpuaTHs Kak 4acth | YK-2 -3 - 2 - 2 - - - 6 | CobGecenoBanue
cepsl ycayr. OIIK-8 N/1-1
Ocobennoctu chepsl  ycmyr. Paznoobpazue | OITK-8 NJI-2
TOCTMHUYHBIX npeanpusatuid. Bunel roctunmuneix | OITK-8 U/I-3
YCIIyT: OCHOBHBIE, JIOTIOJTHUTETTLHBIE u| IIK-7 UO-2
COITYTCTBYIOIIUE. OcHoBHbIE 3JIEMEHTHI
TOCTUHUYHOTO Mpoaykra. akTopel crpoca Ha
TOCTUHUYHOE pa3MelIcHueE. ITpaBoBbIE U
HOPMAaTUBHbIE  JOKYMEHTBI,  perjaMeHTHPYIOIIHe
TOCTUHUYHYIO JAEATEIbHOCTD.

2. | Tema 2. TexHosorust padornl ciay:xobl mpuema u | YK-2 1/I-3 2 2 - 2 2 - - 6 | Cobecenosanue,
pasmemenus. [Ipouenypa GponnpoBanus. OIIK-8 N/I-1 TECT
Bunst OpOHUPOBAHUS: rapantupoBannoe, | OIIK-8 NJI-2
HerapanTupoBanHoe u jABoitHoe. CoBpemennbie | OIIK-8 U/I-3
CUCTEMBl  OHJIAHHOBOTO  OpOHHPOBAHHUS  YCIYyT MK-7 U-2
IPEANPUATHH UHIYCTPUH rOCTENPUHUMCTBA.

[IpeumymiecTBa U HEIOCTAaTKH KaXKIOTO U3 BHUJOB
OpOHHPOBaHUS MO OTHOIIEHHWIO K TOCTIO, TII0
OTHOIICHHIO K TOoCTHHHIE. TexHonorus paboThl ¢




3asBKaMH, O(OpMIICHHE 3aKa30B Ha OpOHHpPOBAHUE
HOMEpOB. AJITOPUTM PACCMOTPEHUS 3asIBOK. TaIlbl
pabotel ¢ 3asBkamu. Dopmbl, OJaHKM 3asABOK Ha
OpOHUpOBAHUE.

Tema 3. TexHosiornsi padoTbl CJIy:KO0bl NpuUeMa U
pasmewienus. Perucrpanus M pa3MmelieHue
KJIHEHTOB.

OmnepannoHHbIil Tporiecc obcimyxuBanus. llopsmox
perucTpanMu M pasMenieHus rocts. Bcerpeda u
puBeTCTBUE rocTs. [IpaBuna npuema, perucTpanuy u
IIOCEJICHUS] T'OCTEW, IPYII, KOPIIOPAaTUBHBIX TOCTEH.
IOpuaudeckne acnekTsl W IpaBWia PETUCTPALMH
MHOCTpaHHBIX TocTeil. Perucrpanus u ocoOeHHOCTH
obociyxuBanusi VIP-rocteit. Ha3nauenue Homepa.
Bcenenue B HOMED.

VK-2 UJ1-3
OITK-8 WJI-1
OIIK-8 NJI-2
OITK-8 MJI-3

TK-7 UJ1-2

Co0OecenoBanue,
TecT

Tema 4. TexHoJ0rNA B3aNMO/IelCTBUA
COTPYAHMKOB CJYyKObI NpHeMa W Pa3sMelleHUus ¢
rocrsiMmu. OyHKIIMU MOPTHE, Kaccupa M KOHChEpXKa.
O3HakOMJICHHME C OpraHu3anue pabodero wecra
CIyxObl TIpUeMa U pa3MenieHus. BHyTpeHHHE
B3aMMOJICHCTBUS COTPYAHHKOB CIYKOBl TpHeMa U
pasmemenus.  Tenmeponnas ~ ciayxkba.  DTHKeT
TeleOHHBIX TEperoBopoB  l3yueHHe  pedeBbIX
CTaHJAPTOB MPU IPUEME, PETUCTPAIIMHU U pa3MEIICHUN
rocrei.  Ilcuxomormueckne  OCHOBEI  JICIOBOIO
OOLIEeHHUS. Peuesblie CTaHIapThI JIEJI0BOU
KOPPECITOHICHIINH. [TpaBuina TMOBEJCHUS B
KOH(MIUKTHBIX  CUTyallUsX C  MOTPEOUTENSIMH.
KoMMyHUKallMOHHBIA ~ MPOLIECC  B3aUMOJICUCTBHUS
CIIy>KOBI TIpHeMa M pa3MEeIeHUs C IPYTUMH CIIyKO0aMu
TOCTUHWIIBI: Ha3HAYCHWE, BHUIBI  IepeJaBaeMoun
uH(pOpMAIIHH. Nudopmanmonusie IIOTOKK U
JIOKYMEHTOOOOPOT MEXIy chnyx0oii mnpuema u
pa3MelIeHNs U IPYTUMHU OTAEJIaMH TOCTUHUIIBI.

VK-2 U]1-3
OIK-8 UJI-1
OITK-8 NJI-2
OIIK-8 UJI-3

TK-7 WJ1-2

2/2

CobOecenoBanue,
TecT

Tema 5. JlokyMeHTAallMOHHOEe ¥  IIpaBOBOe
olecrieyeHne AeATEJBLHOCTH CJIY»0bl NHpueMa u
pa3sMelleHHs.

VK-2 U]1-3
OIIK-8 NJI-1
OIIK-8 UJI-2

2/2

212

CobecenoBanue




3aKOHOJIATENBCTBO,  PETYJIHMPYIOLIee  JIOTOBOPHBIE
oTHomeHus 3akoH PO «O  3amure  mpaB
notpeOuTeneii»: peraaMeHTanus mnpaB moTpedureneit
IOpU HUCIIOJIHEHWW JIOTOBOPAa PO3HUYHOW KYIUTM —
npopaxu. Bumel u  QopMBl  JOKYMEHTaMH B
JEATENIBHOCTH CITy)KObI TpHeMa M pa3MEIleHUs B
3aBUCUMOCTH OT YPOBHS aBTOMATH3allUU TOCTHHUIIBL
JlokyMeHTarws, HeoOxoquMast TSt ydera
UCTOJNBb30BaHUSI HOMEpHOro (oHAa Ha  JTame:
MOJrOTOBUTENFHOM. JloKyMeHTanus, HeoOXxoanmast
UL ydeTa WCIIONIb30BaHUs HOMEpHOro (QoHAa Ha
JTanax: Bbe3/], NpeObIBaHUE, BBIC3].

OITK-8 M/I-3
TK-7 UJ1-2

Tema 6. OcHOBHBIE 3Tanbl 3aBepLIAIONIeil CTaIUN
o0cay:;kuBaHus  rocreil. MI3yuenue  craHmapToB
KayecTBa OOCHYXUBAaHUS I[P BBINHCKE TOCTEH.
Pacuetnsiii wac. Yac Bwle3ga rocrtei. «IKcmpecc
BhIMMUCKa». (DYHKIMU Kaccupa CIyKObl TpuemMa u
pasmenieHus. MaTepuaibHas OTBETCTBEHHOCTh IpHU
paboTe ¢ BAIIOTHBIMU W JPYTUMH LEHHOCTSIMH.
O06opyioBaHHE KAaCCOBOI'0 OT/IENEHUS TOCTUHUIIBI.

VK-2 U]1-3
OIK-8 UJI-1
OITK-8 NJI-2
OIIK-8 UJI-3

TK-7 WJ1-2

CobecenoBanue

Tema 7. Buabl m mopsiioKk pacyera oOImjarbl 3a
NpPOoXKMBaHME M JIONMOJHHUTEIbHbIE YCJIYIH B
rocruHunax. IloaroroBka u nposefeHHE oINepanuit
pacuera. IlpaBuna odopmiienus cuetoB. CrocoOb
omiatel B roctuHunax. OdopmiieHue cuyetoB. Bumpbl
MCKAYHAPOAHBIX IUIATCKHBIX CHUCTEM, JOOPOIKHBIX
YCKOB, CBPOYCKOB, INNIACTUKOBBLIX KapT, PCKBU3UTHI
IUIATeKHBIX ~ JOKYMEHTOB.  CmocoObl  OmIaThl
MMPpOXHUBAHWA: HAJIWYHBIMU, KPCIUTHBIMH KapTaMu,
Bayuepamu. [IpH3HaKM TMJIaTeXHOCTH U  0oO0IIUe
Cp€acTtBa 3allrThI 6YMa)KHBIX ACHCKHBIX CPCACTB.
ITopsimok paboThI ¢ TUIACTUKOBBIMH KapTamu. PaboTta ¢
pasiInuHbIMU IJ1aTS)KHBIMU AOKYMCHTaMH.
KoH}uuKkTHBIE cUTyalluy NpU pacueTax ¢ rocTAMHU U
AJITOPUTM UX pa3pelIeHus.

VK-2 U]1-3
OIIK-8 M/I-1
OIIK-8 WJI-2
OITK-8 N/I-3

TK-7 UJ1-2

CobecenoBanue,
TeCcT

Tema 8. @opMupoBaHue OpPraHU3aMHOHHBIX
YCJIOBHUI NPeI0CTABJICHHUS JONOJHUTEIbHBIX YCAYT

VK-2 U]I-3
OIK-8 UJI-1

ColecenoBanue




TOCTUHUYHOI'0 NpeANNPUATHUS.

OIK-8 UJI-2

OpranuzanuoHHast CTPYKTYypa rocruangHoro | OIIK-8 MJI-3
npennpusatus. CocraB ciyx06 u moapasmenenwid, | [1K-7 U/-2
OKa3bIBAIOLINX JIOIOJTHUTENbHbIE YCIIYTH.
[IpoexTupoBaHue  OpPraHU3allMOHHOM  CTPYKTYPBL.

emn, 3agaum, GyHKUMH W (QYHKIMOHAJIbHBIE

B3alMOCBS3U CIIy k0 U II0/Ipa3/IeJICHUH,

OKa3bIBAIOUIMX JOMNOJIHUTENbHBIE yciayru. PazpaboTka

MOJIOKEHHS 00 OTIeNaX, JOJKHOCTHBIX HHCTPYKIUNA U

JMYHOCTHBIX creru@uKanui.

9. | Tema 9. Crangaprsl kaudecTBa o0ciay:xuBanusi | YK-2 NJI-3 CobecenoBanue,
rocrei. OIIK-8 N/I-1 TeCT
[Ipodeccuonansubie  cranmaptel K ocHOBHBIM | OIIK-8 U]I-2
JNOJDKHOCTSIM ~ pa0OTHUKOB  ciyxObl  mpuema u | OIIK-8 U/I-3
pasmenicansi. OCHOBBI B3auMooTHomeHud wmexny | [1K-7 UJI-2
nepcoHaioM M rocramu. [IpaBuna mnoBeneHus
nepcoHana  roctuHul.  CraHgapTel ~ KadecTBa
OOCITy’)KUBaHMsI TpPH TpPHEME U BBIIUCKE TOCTEH.

Ayaut KayecTBa 00CITYKHUBaHUS.

10.| Tema 10. Ocobennoctu u ocHoBanuss aas | YK-2 MJI-3 CobecenoBanue
NPUHATHS peLIeHnst B npenoctaBiaennu | OIIK-8 N/I-1
KOMIIEHCAIlUH 32 J0CTaBJIeHHbIE HEY100CTBA. OIIK-8 NJI-2
OcHoBanus ans mpepoctaBienus komneHcamuu 3a | OITK-8 MJI-3
JOCTaBIICHHBIE HEYI00CTBa BO Bpems npoxwuBanus B | [1K-7 UJI-2
roctuHuue. Ilpenensl mosHOMOUYMI aJIMUHHCTpaTOpa
B IPUHSATHH PEIICHUS O KOMIICHCAITUT

11.| Tema 11. Opranmsamus padorbl cayx0bl Room- | VK-2 UJ-3 CobecenoBanue
service (00c/1y’KHBaHHe B HOMepax). OIIK-8 N/-1
OpranuzannoHHas CTPYKTypa ciyx0sl. | OIIK-8 U/-2
JIoKHOCTHBIE  00si3aHHOCTH — TiepcoHaa  cirykObl. | OITK-8 N/1-3
OcHoBHBIE TpeOOBaHUs K nepcoHany cinyxO0sl. Pexum | TIK-7 UJI-2
paboTel  ciyxkObl. OpraHuzanusi TpPeIOCTaBICHUS
yeayr. Kommiekranuss MuHH-0apoB B HOMepax.

ABTomaru3anus paboTbl MUHH-0apOB.

12.| Tema 12. Cucrembl apromarm3anmuun = u | YK-2 UJI-3 CobecenoBanue,
yIpaBJIeHHs: TOAXO0/bI K BBIOOPY CHCTEM. OIIK-8 N/-1 TecT
I'ocTtuHMYHOE IIPEANPUATHE B cucreme | OIIK-8 N]JI-2
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MH(POPMALMOHHBIX texnonorui. | OIIK-8 /-3
ABtoMatu3upoBaHHas nHpopmarmonHas cucrema st | [1K-7 UJ1-2
roctuanl]  «Otens-Cummny; 1C:Otens;  1C:Papyc;
ACY «Dnenbeiicy; CIIK «3npaBHua.
13.| Tema 13. OO6uaaunbie cucrembl aBromarmsamum | YK-2 1JI-3 - 2 4 - - 6 | Cobecenopanue,
FOCTMHUYHOIO0 NpeInpusTHs, cymecrsywmme Ha | OIIK-8 1/I-1 TECT
PbHIHKE POrPaMMHBIX CPeICTB. OIIK-8 U/1-2
[TonsiTre, BuAbI M ocoOeHHOCTH BBIOOpa obOmaunbix | OIIK-8 N/I-3
cucTeM ympasjicHus oteiaem: Bnovo; BookingLite; | TIK-7 UJI-2
Clock PMS; CLOFFHotel ; HotelCloud; Lite PMS;
Maxibooking; Newhotel Cloud PMS; Oracle
Hospitality OPERA Cloud; Koutyp.OTEJIb).
14.| Tema 14. Anaan3 o6Ja4uHbIX cucrem ynpasienus | YK-2 UJI-3 - 2 4 - - 6 | Cobecenosanmue,
TOCTUHHIIEH. OIIK-8 N1I-1 TeCT
AHnanu3 o0nauHbIX cucteM ympaBieHus otenem: | OIIK-8 UJI-2
cepBepHbie (neckronubie) PMS; obnaunsie PMS; OIIK-8 N/I-3
pemeHus s anapT-oreneii: Ecvi Apart; TravelLine IK-7 UJ1-2
15.| Tema 15. CoBpemennblii rocruauynbiii u | YK-2 WJ-3 2 2 4 - 2 6 | CobecenoBanue
pecTopaHHblii Om3Hec B  mupe. Tengenmuu | OIIK-8 U/I-1
Pa3BUTHS HHIYCTPHH rOCTENPUUMCTBA, npodJembl | OITK-8 N/I-2
FOCTUHHYHOI'O XO3HCTBA U IIyTH UX pelleHHS. OIIK-8 N/I-3
CoBpemeHHble MH()OpPMAaMOHHBIE TpeHAsl pa3Butus | [IK-7 1U]JI-2
MHAYCTPUM TOCTEIPUUMCTBA. AHAIU3 COBPEMEHHOIO
TOCTUHUYHOTO M PECTOpaHHOro OusHeca A3uu.
AHanu3 COBPEMEHHOTO TOCTUHUYHOT'O U
pecTopaHHOro OM3HECa AMEPUKH.
16.| Tema 16. I'no6anbHast nupposusamun | YK-2 1/1-3 - 2 4 - - 6 | CobecenoBanue
TOCTHHUYHOI'O M PeCTOPAHHOr0 OM3Heca B MHpe. OIIK-8 N/1-1
XapakTepucTuKa MUPOBOTO phiHKa nH(popmannonubix | OIIK-8 N/I-2
TEXHOJIOTHH. Texnomornn  mynpTuMenua B | OIIK-8 U/I-3
TOCTMHUYHOM M pecTtopaHHoM OuzHece. Cranosnenue | I1K-7 UJI-2
COBPEMEHHOM CHCTEMbI JJIEKTPOHHBIX 3aKa30B B
JESATEIBHOCTM ~ TOCTUHUYHOTO U PECTOPAHHOTO
OusHeca.
HUTOI'O 3a 4 cemectp 16 32/4 60 4 8/2 96
HUTOro 16 32/4 60 4 8/2 96



https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Bnovo
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#BookingLite
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ClockPMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#CLOFFHotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#HotelCloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#LitePMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#MaxiBooking
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Newhotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#kontur
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#oblachnie
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL

6. ®OH/ O1LIEHOYHBIX CPEACTB MO AUCHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETEHLUHUH ¢ yka3zaHueM uHAUKATopoB. POC obecrieunBaeT OOBEKTHUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONIMCaHUE MOoKa3aTeaei U KPUTEPUEB OLEHUBAHKS KOMIIETCHIIMI Ha pa3IMUHbIX dTanax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOAMYECKUE MaTepHUalIbl, ONPEIEIAIONINE TPOLIEIYPhl OLIEHUBAHUS 3HAHUN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETECHIINH,

- TUIIOBBIEC OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLIEHKU 3HAHUN, YMEHUI U yPOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBnsieTcst NPUIOKEHUEM K JAHHON IPOrpaMMe TUCHUILINHBI.

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH NMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSL.

JvcuunimHa mocTpoeHa MO TEMAaTUYECKOMY NPUHUMUITY, KaxJas TeMa NPEeACTaBIsAEeT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepuall TOCBAIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Ppa3bSCHEHHUIO YYE€OHBIX 3aJaHHMil, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO padoTy
CTYJICHTOB.

[TpakTideckue 3aHATUS MPOBOJIATCS C IIENIbI0 3aKpEIUICHHs] YCBOEGHHOW uH(popMaiuu,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEeIMETHON 00IacTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBieHa Ha CaMOCTOSITENIbHOE H3y4YEHHE
JIOTIOJIHUTEJILHOTO MaTepHalla, MOJATOTOBKY K MPAKTUYECKUM 3aHSATUSAM, & TaK)KE BBIIOJHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  TUCUUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENbHOM pabOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOAMYecKOe M HHOpManMOHHOe o0ecnevyeHne THCIUTIMHbI

8.1. IlepeueHb OCHOBHOH M /ONOJHUTEJIbHON JHUTEpPaTypbl, HeOOXOAMMOM s
OCBOCHUS TMCUHMILUINHBI (MOYJIs1)

8.1.1. [lepeyeHb OCHOBHOM JIUTEPATYPBHI:

1. Tumoxwuna, T. JI. Opranuzanus TOCTHHAYHOTO Jiena [DIEeKTPOHHBIN pecypc]:.
VYueOnuk ansa npukiaagHoro Oakanaspuara /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexxum JOCTYyTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06 A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxwuna, T. JI. TexHOJOTMM TOCTHUHUYHON JEATEIBHOCTH: TEOPHUS U MPaKTUKA
[DnexTpoHHbI pecypc]:. YueOHuk s mpukiagHoro 6akamaBpuata /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum pocryma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

2. TumoxuHa, T. JI. Opranuzanus npuema 1 o0CIy)KMBaHUs TYPUCTOB: [yde0. nmocodue] /
T.JI. TumoxuHa. - 3-¢ u3z., nmepepad. u gom. - M.: ®opym, 2013. - 352 c.— Pexum goctyma:
http://www.iprbookshop.ru/52212.html.— 3BbC «IPRbooks»

8.1.2. [lepeyeHb 1ONMOJTHUTENIbHOM JTUTEPATYPHI:

1. ApOy3oBa, H. }O. TexHonorus u opraHu3anusi TOCTHHUYHBIX yCIyT: [ydeOl.
nocooue] / H.FO. ApOy3oBa. - 2-¢ usm., ucnp. - M.: Akamemus, 2011. - 224 c¢.— Pexum
nocryna: http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks.

2. JIanuna, Y. FO. Opranusanusi 1 TEXHOJIOTUS TOCTUHUYHOTO XO3SIMCTBA : yUeOHUK st
Hau. npod. obpazoanus / N.FO. Jlsmuna ; mox pea. A.lO. Jlanuua. - 7-e usm, crep. - M.:
Axanemusi, 2010. — 385c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 25bC
«IPRbooks»



ITepedyenb y4eOHO-MeTOANYECKOI0 00ecedeHHsI CAaMOCTOATEIbHOM padoThl 00y4aromuxcs
M0 JUCUMILIMHE (MOTYJII0)

1. MeToudeckue yKa3aHus MO BBITIOJHEHHUIO MPAKTUYECKUX PA0OT MO JUCIUILTAHE
«OCHOBBI TIpueMa W OOCITY)XHWBaHHS KIUEHTOB» JJIA CTYIACHTOB HAIPaBJICHHUS IOATOTOBKH
43.03.03 «['ocTUHHYHOE ACIIO».

2. Meroaudeckue yka3aHHMs 1O OpTraHM3alldd M TPOBEIACHUIO CaMOCTOSTEIbHOMN
paboThl CTYACHTOB MO nuciUIUIMHE «OCHOBBI TpHeMa H OOCTYKMUBAaHUS KJIHEHTOB)» IS
CTyA€HTOB HanpasieHUus noaroToBku 43.03.03 «"ocTuHUYHOE €710

8.3. IlepeyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON  CceTH
«/HTepHEeT», HEOOXOAMMBIX JIS OCBOEHM S JUCUMILJIMHBI (MOXYJIs1)

1. https://e.lanbook.com/ - DnekTponHO-O0MOIMOTEUHAs crucTema JIaHb;

2. http://biblioclub.ru/ - DnextponHas OuOIHOTEYHas cUCTeMa «YHHUBEPCUTETCKAS
OoubInoTeKa on-liney;

3. http://www.iprbookshop.ru/ - DnexrporHo-6ubmuoreuynas cucrema IPRbooks

9. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYLIECTBICHUH
o0pa3oBaTeIbHOTO TMpolecca MO JAUCHUIUIMHE (MOAYJII0), BKJIWYasA IepevyeHb
NMPOrpaMMHOI0 ofecrniedeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Ipy 49TeHMHM JIGKIWA UCHONB3YeTCSI KOMIBIOTEPHAS TEXHHKA, JICMOHCTpPAIAN
MPE3CHTAIIMOHHBIX MYJIbTUMEIUNHBIX MaTepuasioB. Ha mpakTHuecKux 3aHSATHSIX CTYACHTHI
NPECTaBIISIIOT MIPE3SHTAINH, TOTOTOBJICHHBIE UMH B YaChl CAMOCTOSTEIBHON PabOoTHI.

HNudopmaninoHHble CLIPaBOYHBIE CUCTEMBI:

NudopmannoHHO-ClIpaBOYHbIE U MH(GOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIIOJIb3YEMbIC
P U3YYCHUH TUCIUILINHBL:

1 | http://biblioclub.ru - DBC «Ynuusepcurerckas 6ubmmorexa OHTANH»
2 | http://www.iprbookshop.ru - DBCIPRbooks
[TporpamMHoe obecrieueHue:
1 | Anbt Pabouas cranuus 10
2 | Anpt Pabouas cranmmsa K
3 | Anbt «CepBep»
4 | TTaket oucHbIX mporpamm - P7-Oduc

10. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOI 1JIs1 OCYIIeCTBJIEHHUS
00pa30BaTeILHOIO MPOIecca MO TUCHMUIINHE

Jlexkimonnble |YueOHas ayauTopus IS TPOBENCHHUS Y4YEOHBIX 3aHSATHH, OCHAIICHHAS

3aHATUS MyJIbTUMEAUIMHBIM 000pYI0BaHUEM M TEXHUYECKHUMHU CPEACTBAMU O0YUEHHUS.

[TpakTueckue (YueOHast ayauTopusl Ui TPOBENEHUS YYE€OHBIX 3aHATHUN, OCHAILEHHAs
3aHATUSA MYJIbTUMEIUHHBIM 000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH 00ydeHUsI.

CamocrositenpHas [[lomenenrne st CaMOCTOSITENIBHOM PaOOThI OOYYAIOIMIMXCS OCHAIIEHHOE

pabora KOMIIBIOTEPHOH TEXHHKOM C BO3MOJYKHOCTBIO TIOJKJIIOUEHUS K CETHU
"NHTepHeT" M BO3MOXKHOCTBIO JOCTYyNa K 3JEKTPOHHON HMHGOpPMaIMOHHO-
00pa3oBaTeNbHON Cpe/ie YHUBEPCUTETA

[TpakTiueckast |OcylecTBIsETCS B CTPYKTYPHBIX MOpPa3IeeHUsIX YHUBEpCUTeTa U (MIIN)
MOJATOTOBKA  [B  OpPTaHU3AlMSX, OCYIIECTBISAIOMIUX  JEATENbHOCTh MO  TPOQUITIO
COOTBETCTBYIOIIEH 0Opa3oBaTeNbHOM MPOTPaMMBI, B TOM 4YHCIE €€
CTPYKTYPHOM TOJpa3eieHIN

11. OcobeHHOCTH OCBOEHUSI AUCHUILIMHBI (MOIYJIs1) JIMIAMH C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI
OOyyarommMcst € OrpPaHMYEHHBIMA BO3MOXKHOCTSIMH ~ 3/I0POBBSI  MIPEIOCTABIISIOTCS
CrielMajgbHble YYEeOHWKH, ydeOHBIE IMOCOOMS M IUIAKTHYECKHE MaTepHalbl, CIICIHAIbHBIC
TEXHUYECKHUE CPEICTBAa OOYYCHHS KOJUICKTUBHOTO W WHAMBHIYAIBHOTO MOJIb30BAHUS, YCIYTH
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accuCTeHTa (MIOMOIHUKA), OKA3bIBAIONIETO OOYyJaroIUMCS HEOOXOAUMYI0 TEXHUYECKYIO
HIOMOIIIb, & TAK)KE YCIYTH CYpJIONIEPEBOTINKOB U TH(HIOCYPIOTIEPEBOIINKOB.

OcBoeHue AUCHUIUIMHBI (MOIYNSI) OOYYAIOUIMMHCA C OIPAaHMYCHHBIMH BO3MOKHOCTSIMHU
37I0POBBSI MOXKET OBITh OPraHW30BaHO COBMECTHO C JPYTUMH OOYYalOIIMMHKCS, a TaKkKe B
OTJENBHBIX TPYIIIaX.

OcBoeHHE AWUCHMIUIMHBI (MOAYJS) OOYYaOIIMMHKCA C OTPaHMYCHHBIMH BO3MOKHOCTSIMH
3I0pPOBbSI  OCYHIECTBISIETCS C  YY4ETOM OCOOCHHOCTEH TCHXO(U3MYECKOTO  pa3sBUTHS,
VHIUBHTyaJIbHBIX BO3MOKHOCTEH U COCTOSIHUS 3/10POBBSI.

B memsx JOCTYmHOCTM TOMyYeHHs BBICHIETO 00pa3oBaHHs 1O 00pa30BaTENbHOM
porpamMMe JIMIIaMHU ¢ OTPAaHUYCHHBIMUA BO3MOXHOCTSIMH 3/IOPOBBSI IIPU OCBOCHHUHU TYCLIUTLINHEI
(Momynst) obecrieunBaeTCst:

1) s U ¢ OrpaHMYEHHBIME BO3MOXKHOCTSIMH 37I0POBBSI IO 3PEHUIO:

- TpPHUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOIIMN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOIIb C Y4YETOM HHIMBHIYAJIbHBIX OCOOEHHOCTEH (IoMoraer 3aHATh pabodee MecTo,
HepeABUraThCs, IPOUNTATh U 0OOPMHUTH 33JaHKE, B TOM YHCJIIE, 3alIMCBIBAsI TI0]] TUKTOBKY),

- MICbMEHHBIC 33/IaHMsI, a TAK)Ke MHCTPYKIHHU O TOPSAAKE WX BBITOJHEHUS OPOPMIISIOTCS
YBEIUYEHHBIM IIPHPTOM,

- crenuaibHble YYeOHHKH, Y4eOHBIC ITOCOOMS M AMJAKTUYECKHE MaTepHalbl (MMEIoLe
KpYIHBIN mpudT wim ayauodaiinsr),

- UHIUBHIyaIbHOE paBHOMEpHOE ocBenienue He MeHee 300 mrokc,

- Tpu HEOOXOAMMOCTH CTYAEHTY Ui BBIOJHEHHUS 33JaHUS  IPEJOCTAaBIISACTCS
YBEJIMYHMBAIOLIEE YCTPONCTBO;

2) 11t UL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbS TI0 CITYXY:

- TPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOUIMH CTYJCHTY HEOOXOAMMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padodyee MecTo,
HepeBUTaThCs, IPOYUTATh M OPOPMUTH 33JaHUE, B TOM YHCIIC, 3aITUCHIBAs O] TUKTOBKY),

- o0ecrieuMBaeTcssi HalIW4yMe 3BYKOYCWJIMBAIOIIEH  ammapaTypbl  KOJUIEKTUBHOIO
MOJIb30BAHUS, TP HEOOXOJMMOCTH OOydaromeMycss TpPEIOCTaBISETCS 3BYKOYCHUIMBAIOIIAS
annaparypa UHIUBUAYaTIbHOTO MOJIb30BAHUS;

- oOecneumBaeTcs  HAMISKAIIMMH  3BYKOBBIMH  CpPEICTBAaMH  BOCIPOU3BEICHUS
uHpOpMaInH;

3) anst U1 ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/I0OPOBbSI, UMEIOIINX HAPYIICHUS OTIOPHO-
JIBUTATENILHOTO ammapara (B TOM 4MCJe C TSKEJNbIMM HapyIIEHUSIMU ABUraTeIbHBIX (DYHKIMHA
BEPXHUX KOHEYHOCTEH MIJIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- IUCbMEHHBIE 3aJ]aHHs BBINOJIHAIOTCS Ha KOMIBIOTEpE CO CIEeUUAIN3UPOBAHHBIM
POTPaMMHBIM 00ECTIeYeHHEM MIIA HaTMKTOBBIBAIOTCS aCCUCTEHTY;

- 110 XKeJIaHHIO CTYJEHTA 3aJlaHNsl MOTYT BBITIOJHATHCS B YCTHOU (opMme.

12. OcoGenHoCcTH peau3auuy JUCHHUIJIMHBI ¢ IPUMEHEeHHeM JIMCTAHIHOHHBIX
o0pa3oBaTe/IbHBIX TEXHOJIOIMI M 3JIEKTPOHHOI0 00y4eHHUs

Cornacno yactu 1 crareu 16 denepanbHoro 3akoHa ot 29 nexadps 2012 r. Ne 273-P3
«O06 obpazoBannu B Poccuiickoit Denepanuuy TMOJ 21eKMPOHHLIM 00yYeHuem TIOHUMACTCS
opranu3zaiysi 00pa3oBaTeNbHON IEATENIFHOCTH C MPUMEHEHHEM CoJIeprKalleiicst B 0a3ax JaHHBIX
U HCIOJB3YeMOM TMpu  peajdu3aluuud oOpa3oBaTelIbHBIX MporpamMMm  HHQOpMAMK U
oOecrieunBarOIUX ee 00paboTKy HH(POPMALMOHHBIX TEXHOJOTUH, TEXHUYECKUX CPEICTB, a
Takke HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, o0ecneunBaloluX Imepeaady Io
JUHUSAM CBSI3M yKa3aHHOM MH(pOpMalMM, B3aMMOJACHUCTBHE OOYy4arolUXcs M IeJarorudyecKux
pabotHukoB. lloxg oOucmanyuonnvivu obpazosamenvubiMu MEXHONO2UAMY TIOHUMAIOTCS
o0pa3oBaTeNbHbIE TEXHOJOIHH, pealu3yeMble B OCHOBHOM C MPHUMEHEHHEM HH(POPMALUOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEIOBAHHOM (HAa pAcCCTOSHUHU) B3aUMOAECHCTBUU
00yYaromuxcst ¥ Melarorndyeckux paboTHUKOB.

Peanu3anus TUCHMIUIMHBI MOXKET OBbITh OCYLIECTBIICHA C IPUMEHEHUEM TUCTAHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHUH W 3JEKTPOHHOTO OOY4YeHHMS MOJHOCTHIO WM YacCTHYHO.
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Komnonentst YMK nmuctumummebel  (pabodast mporpamMma JUCHUIUIMHBI, OIEHOYHBIE U
METOJMYECKHEe  MaTepuaibl, (QOpMBI  aTrTecTaliu), peaju3yeMod ¢  MpUMEHEHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH U SJICKTPOHHOTO O0YYCHWS, COIePKAT YKa3aHUE
Ha UX UCIOJb30BaHUE.

[Ipu opranuzanuu oOpa30BATEIBHOW IEATEIHHOCTH C NMPUMEHEHHUEM JIHCTAHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJOTMH U JJIEKTPOHHOTO OOy4YeHHS MOTYT IpelycMaTpUBaThCS
ACUHXPOHHBIH W CHHXPOHHBIM CIHOCOOBI OCYIIECTBICHUS B3aWMOJCUCTBHUS yYACTHUKOB
00pa30oBaTeNbHbIX OTHOIICHUN MOCPEACTBOM HHGOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON CETH
«HTepHeTY.

[Ipy npuMeHeHUM AMCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTMA U 3JIEKTPOHHOTO
oOydeHHssT B pacnUCaHWM MO JUCHHUIUIMHE YKa3bIBAKOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOpa30BATENbHBIX OTHOIIEHUH MOCPEICTBOM HH(OPMAIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MutepHer» (BKC-BumeokoHpepenicps3p, T — aneKkTpoHHOE
TECTUPOBAHUE); CCHUIKH Ha 3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbHyto cpeqy CKOVY, na
oOpa3oBaTelbHbIC TUIAT(GOPMBI U PECYPCHl MHBIX OpraHU3aIuii, K KOTOPHIM MPEIOCTABISAETCS
OTKPBITBIA JOCTYN 4epe3 UHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeTy»; s
CHHXPOHHOTO OOy4YeHHUsi - BpeMsl NPOBEICHUS OHJAWH-3aHATHH U TpenojaBaTenu; s
ACMHXPOHHOTO OOYUYEHUS - aBTOPHI OHJIAITH-KYPCOB.

[Ipu opranuzanuu NOPOMEKYTOYHOM aTTECTAllMd C MPUMEHEHUEM JAUCTAHIIHOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHH M 3JIEKTPOHHOTO OOy4YeHUs HCHONB3YIOTCA MeTtoaudyeckue
PEKOMEHIAUKA IO TPHUMEHCHUI0 TEXHUYECKHX CPEJICTB, 00CCICUMBAIONINX OOBEKTHBHOCTH
pe3yNbTAaTOB MPHU MPOBEACHUH MPOMEXKYTOUYHOM U TOCYIapCTBEHHOW HTOrOBOM aTTeCTallUU IO
o0pa3oBaTelbHBIM IPOTPaMMaM BBICHIETO O00pa3oBaHUs - MporpaMmaM OakajaBpHara,
mporpaMMaM cCrelnuajgnuTeTa U IporpaMmMaM MarucTpaTypbl ¢ IPUMEHEHHUEM TUCTaHIIMOHHBIX
obpazoBarenbHbIXx TexHonorui (ITmcemo MwunoOpHaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HamnpaBiacHHH METOAMYECKHX PEKOMEHIaImii").

Peanu3anust qTUCHUILTUHBI ¢ IPUMEHEHHEM 3JIEKTPOHHOTO OOyUeHHUs U TUCTaHIIMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTMM  OCYIIECTBISIETCS C  HCIOJB30BAHMEM  DJIEKTPOHHOMU
uH(popMalnoHHO-00pa3oBarenbHOM cpenbl CKDY, k KoTopoit obecniedeH OCTy 00yJaromuxcs
yepe3 HHGOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHYIO ceTh «MHTepHEeT», WU C HUCIOJIb30BAHUEM
pPECYpCOB HHBIX OpraHu3aluii, B TOM 4YHCle II1aTGopM, MPEAOCTABISIIONIMX CEPBHUCHI s
MIPOBEICHUS BUCOKOH(DEPEHITUH, OHNIaH-BCTped U ucTaHinoHHOTO 00yuenust (MTC-JIuHK),
a TaKXke C UCHOJIb30BAHUEM BO3MOXXHOCTEW COLMANBHBIX CETeH Uil OCYIIECTBICHUS
KOMMYHHUKAITUU 00YJarOIIUXCs U MPEToaBaTesei.

Y4eOHO-MeTOAUYECKOE OOECTeueHne AUCIUILINHBL, peaTu3yeMol ¢ MpUMEHEHHEM
AJIEKTPOHHOTO OOYYE€HHMS W JIUCTAHIIMOHHBIX OOPa30BAaTENbHBIX TEXHOJOTUM, BKIIOUYAET
MPEJICTABICHHBIE B DJIEKTPOHHOM BHJE padOuyl0 MPOrpaMMy, yueOHO-METOAMYECKHE MOCOOus
WM KypcC JIEKIMH, METOAMYECKHME YKa3aHWs K BBIMIOJIHCHHIO Pa3JIMYHBIX BUIOB Y4YeOHOU
NESTENIbHOCTH  OOy4aroluxcs, MPeAYyCMOTPEHHBIX JUCHHUILUIMHOW, U TMpoune ydeOHo-
METOJMYECKHE MaTEpHAaIIbl, pa3MEIICHHbIC B MHPOPMAIIMOHHO-00pa3zoBarenbHol cpene CKDY.
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