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BBEJAEHUE

1. Heab n 3271241 0CBOCHHUS JUCHHUIIIHHBI

Heab wu3ydyeHus AUCUMIIMHBI «YTIpaBieHUE pPabOTOW CIyXKObl TOPHUYHBIX» -
(GopMHpOBaHHE Y CTYIEHTOB OCHOB TEOPETUYECKMX 3HAHMH M IPAKTUYECKHX HABBIKOB
OpraHu3aluy TOCTUHUYHOIO JIeTIa.

3agaum ocBOCHMS AUCHUILINHBI «YTIpaBieHue paboToM CIIyKObl TOPHUYHBIX !
- Opranu3zanus padoThl MOATAKHOMN CITYKObI U COBEPILICHCTBOBAHHE €€ JIeATEIbHOCTH;
- BHEJIPECHHE HOBEHIINX TEXHOJOTUMN AJI ONJCPKAHKSI BBICOKUX CTaHIAPTOB YUCTOTHI;
- IUTAHUPOBAHHME, OpraHW3alMsi, CTUMYJIMPOBAHME M KOHTPOJIb JEATEIBHOCTh PabOTHUKOB
HO3TaKHOU CITYKOBI;
- KOHTPOJIb COCTOSIHUSI HOMEPHOTO (DOHIA, METO/IbI OLIEHKH YPOBHS MPEJOCTABISIEMOr0 TOCTSIM
CEpBHCA;
- BEJICHUE OPraHU3allMOHHON U TEXHOJIOTUYECKON TOKYMEHTAIMU TIO3TaXKHOM CITyKOBI;
- paboTra 00CIyXHMBAIOIIEro MepcoHaia Mo COONIOAEHUIO0 TEXHUKH 0Oe3011acCHOCTH Ha pabouem
MeCTe, OKa3aHMe MEPBOM ITOMOILM U JEHCTBUN B SKCTPEMAIBHON CUTYALUH;
- OBJIQJICHUE PA3IMYHBIMU CIIOCOOAMHU pa3peleHust KOH(IMKTHBIX CUTYaLUH;
- pa3paboTKa OIeparOHHBIX POIEAYP U CTAHIAPTOB IMOATAKHOMN CITYKOBI.



2. HauMeHOBaHMe NMPAKTHYECKUX 3aHATHI

Ne Tembl
JMCHHUIIMHBI

HanmMeHoBaHMe TeM TMCUHMILIMHBI, HX KPAaTKOE COAep:KaHue

6 cemecTp

Tema 1. OpraHu3anMoOHHO-YIPABJEHYECKAsI CTPYKTYpa MO3TAXKHOMN
cay:xk0bl, ee PpoJb M 3HAYEHHME B JeATEJbHOCTH T'OCTHHHYHOIO
npexnpusaTus. IIpenver u 3amauu rurveHsl M caHuTapuu. B3auMocBsA3p ¢
APYTUMH JUCUMIUTMHAMHE TeMaThdecKuil paszen: KOJIWYeCTBO 4acoB, (opma
KOHTpPOJIS, caMocTosiTeNibHasg paboTta. TeopeTuueckoe U MPAKTUYECKOE
3HAYeHHWE JUCUMIUIMHBL PackpbiTe O0a30BBIX TNPUHIMIIOB, CBS3aHHBIX C
MPOLIECCOM  OOCIY)KMBaHHMSI TYPUCTOB B TOCTMHMYHBIX W KYPOPTHBIX
KoMIUIeKcaxX. TexHomorudeckuii ki obcimyxuBanus rocreid. [IpeacraBnenue
0 MPOTPECCUBHBIX TEXHOJIOTHIX 00CITYKUBAHUS B TOCTUHUIIAX.

Tema 2. IIpoekTpoBanne cTpyKTypsl ynpasjaenust AXC.

[IpoBecT CpaBHUTENBHBIA aHAIMU3 CTPYKTYPHl YIpaBieHUS OU3HEC-OTeNs
«Mack», 1. Keneznooack 1 OO0 «Mamyk-AkBa-Tepm», T. JKeae3HOBOICK
1.0Ompenenuth 3a7aydl  agMUHUCTPATUBHO-  XO3SHUCTBEHHOW CIYyXObI B
roctuaULE. 2.CHOPMHUPOBATH CTPYKTYPY CIYKOBI.

Tema 3. Texnosiorusi padoThl MOITAKHOIO MEPCOHAJIA.

OcHoBHbIE ~ 00SI3aHHOCTHM  IOATaXXKHOTO  IepcoHana. Buasl  rpadukos,
UCIOJIb3yEeMbIX B TOCTMHUYHBIX NpeAnpustusx. I'paduku Bbixona Ha paboTy
MO3TaXHOTO nepcoHana. [lnanuposanue nepconana. [Ipuem Ha paboTy HOBBIX
COTPYAHUKOB. PaKTOphl, ONpPEAEIAIONINE PEXUM TPyAa U OT/AbIXa MepcoHaia
MOATAXKHOU CITY>KOBI TOCTHHUIIBI.

Tema 4. KpaaupukanuoHHble TpeOOBaHUSl, MpeabsiBJIsAeMble K
PaGOTHUKAM MO3TAKHOM CJIYKOBI.

W3yunth OCHOBHBIE TexHosornueckue JokyMeHThl AXC. Paspabotats
OpraHU3AIMOHHYIO CTPYKTYpy MuHHU-0Tens Ha 30 HomepoB. CdhopmupoBath
rpaduk paboThI MepcoHaza MUHU - oTens. Pa3paboraTs mraTHOe pacnycaHue.

Tema 5. TexHnoJiorusi y0opku HoMepHOro )oH/ia rOCTUHHUIIBI.

[lopsimox XpaHeHHs, BbIJaud, UCIONb30BAHUS CIY)KEOHBIX KiIIOueil B
roctuauiie. bianku pabodero HS KIIOYEBOTO XO3SIMCTBA TOCTUHMIIBL
Opranu3anus XpaHeHUs JIMYHBIX Bele mpoxkuBaromux. Mepsl 06e30macHoCTH
OT KpaX JIMYHOI'O UMYIICCTBA.

Tema 6. TexH0JI0THsI BBIOJTHEHUS PA3JIMYHBIX BHI0B YOOPO4YHBIX padoT.
Kommiekramust Tenexxku uisi TOpHUYHOM. PaspaboTath JIOKHOCTHYIO
MHCTPYKLHIO JUIsl TOpHUYHOU. PaboThl, cBsi3aHHBIE ¢ 00OPOTOM MOCTEIBHOIO
6enbs. Hopmatussl npoBeneHus yOopouHbix pabot. KynbTypa moBeneHus u
JIeIOBOTO OOIIEHHsI TEPCOHAIa TOCTUHHIIBL.

Tema 7. Kiuw4yeBoe X0341iicTBO MO3Ta:KHOH  Cay:xkObl. MeToabl
NMPeIOoTBPALECHUS TOCTHHUYHBIX KPakK.

[Ipuembr, wucnonb3zyembie B AXC 18 MHUHUMH3AaUM M JIMKBUJALUA
TOCTUHUYHBIX KpaK. MHCTpYKTa)X TOPHUYHBIX MPHU BBINTOJHEHUH YOOPOUHBIX
pa0or.

Tema 8. Opranusauus o6cay:kuBanus 0c000 BaxubIX nepcod (VIP rocreii)
B oTes1e. YOopka B HOMepax, 3aHAThIX (VIP rocrsammn)

[Tonsitue VIP-rocth ¥ TUTIBI 0CO00 Ba)XKHBIX KJIMEHTOB. 3HAaKW BHUMaHwus VIP-
nepcoHaMm. Ilporpammel NpuBiE€UEHHUS, MOOWIPEHHS M CTUMYJIHPOBAHMS
MOCTOSIHHBIX KJIMEHTOB. YOOpKa B HOMepax, 3aHAThIX VIP-roctsimu, Kak onuH
13 BUJIOB IPOMEKYTOUYHON YOOPKH.

Tema 9. Ilpoaykumst HHAMBUAYAJBHOIO MOJIb30BAHUS.
ACCOPTHUMEHT OTEYECTBEHHOW M 3apyOeXHOH NPOAYKIIMM — Ha3HAYEHUE,
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KauecTBO, MOPANOK 3aMeHbl. JlomonHuTenbHBIE akceccyapbl Uil KomdopTa
rocTeii B BBICOKOKJIACCHBIX OTENsIX. Buabl BBIKIAJIKH, HCHOJIb3yEMbIE B
TOCTUHUIAX pa3nuyHbIX Kateropuii. [lapdromepus HomepHoro gonna.

10.

Tema 10. UndopmanmonHas nanka JJjis rocrei.

Bunsl uHOGOpMAaLMOHHBIX yCIyr TOCTHHUYHOIO MPEANpPUATUSA: KaTaloru
TOCTHHHUIIBI, MHPOPMALIMOHHO - peKJIaMHOe OQopMIIeHHE, MHPOPMALUOHHBIC
TabJ10, «Mmamnka rocts». TpeboBaHus K TOCTUHUYHOM MHpopManuu. TpeOoBanus
K 0(OpMIICHIIO HHPOPMAITMOHHON MAIKH.

11.

Tema 11. YoopouHbie MaTepHaJibl, TEXHUKA, UHBEHTAPb.

[Tomemienuss  OOLIECTBEHHOTO  TOJIB30BAaHHMS -  BECTUOIONIbHAs — 30HAa,
aJIMMHHUCTpPATUBHbIC, TOMEUICHHUS OOIIECTBEHHOIO Ha3HA4YeHHs M OOIIETro
MOJIb30BAHUSA, XO3SMCTBEHHBIE W CKIAJACKUE ToOMenieHus (OelbeBhle W
MpayeyHble, PEMOHTHbIE MacTepCKHe, KiIaaoBble, ckiaabl). O0beM yOOpOUHBIX
paboT OOIIECCTBEHHBIX TOMEIICHU. benbeBoe XO034HWCTBO TOCTHHHIIBL:
LEHTpaJbHasl OebeBasi YUCTOro Oesbs, IIEHTpalibHas OellbeBas IPSA3HOro Oellbs.

12.

Tema 12. TexHoJiorusi yoopku 001ecTBeHHbIX OMeIleHU TOCTHHULBI.
TpeboBanusi, npenbsBisieMble K yOOpOUHBIM MaTepuasiaM. Buabl yOopouHoi
TEXHUKM B COBPEMEHHBIX OTelAX. Mepsl Oe3omacHocTd Ipu padbore ¢
yOOpOUHBIMM  MaTepuajaMu, TEXHUKOW, MHBeHTapeM. IIpeseHTauus
npoeCCHOHATFHON YOOPOYHOW TEXHUKH CIEHUATU3UPOBAHHBIX (GUpM (Ha
BBIOOD).

13.

Tema 13. Opranuzanusi padoTbl NpPavyeyHON-XUMYHMCTKH B COBPEMEHHBIX
TOCTHHHIIAX.

OOopynoBanue  TPAYCYHBIX-XMUMYHCTOK.  JlOJDKHOCTHBIE — OOSI3aHHOCTH
[IEPCOHAJIAa IIPAYEYHON-XMMUYUCTKU. TEXHOJIOrus BBINOJIHEHUS TOCTEBBIX
3aKa30B Ha YCIYTH NpPavyeqyHON-XMMYUCTKU. YHHU(OpPMA COTPYIHUKOB OTES.
ITpaBuia ncnoab30BaHUsl YHU(DOPMBI.

14

Tema 14. O3nopoBuTe/BbHBINH LEeHTP B oTeje. TexHoJsiorus padoTsl U
(GyHKUIMM nepcoHalia 0310POBUTEIBHOIO LIEHTPA

[IpaBuna moBeAeHUs MPU MOCEHIEHWH O3J0POBUTEIBLHOIO LEHTpA. BapuaHTh
KIYOHBIX KapT. bapsl Ipu 0310pOBUTENBHBIX LIEHTPAX.

15.

Tema 15. Opranusanus CONyTCTBYIOIIMX YCJIYI B TOCTHHHIE

VYcenyrn OusHec-lieHTpa U cepBHc-O0ropo. TexHomoruss paboTel U (YHKIMU
MepcoHasia OM3HEC-IIEHTpa M cepBHUC-00po oteliss. OCHOBHBIE BUIBI YCIYT.
bnaHku 3aka3a ¥ C4ETOB 3a OKa3aHHBIE YCIIYTH.

16.

Tema 16. Oxpana Tpya u TeXHHKA 0€30I1aCHOCTH HA padoueM MecTe.
[penymnpexaenue 3aboseBaHuii, epeaaronmxcs yepe3 KpoBb. [Ipenynpexnenue
naaeHui. [lpenynpexaeHue TpaBM, CBS3aHHBIX C IOJHATHEM TSDKECTEH H
TpaHCHOPTHPOBKOH rpy30B. TexHuka 6e30macHocTy Ha pabodeM MecTe Ipu padoTe
C XMMHUYECKUMH BEIIECTBAMH U 3JIEKTPOOOOPYTOBAHHUEM.

CTPYKTYPA U COJAEP)KAHUE MPAKTUUYECKUX 3AHATUIA

IIpakTyeckoe 3ansaTHe 1. OpraHN3anMOHHO-YNIPABJCHYECKasl CTPYKTYPa MO3TAKHOM
cJ1y:k0bI, ee poJib ¥ 3HA4YeHHUe B esiTeIbHOCTH TOCTUHUYHOIO NPeANPUSITHS .

Heanb

padoTbl: O3HAKOMUTH C OPraHM3AIMOHHO-YIPABIEHYECKOW CTPYKTYpOil

MOATaKHOU CJ'Iy>K6BI, €C pOJIM U 3HAYCHUU B TOCTUHUYHOM JeSITeIIbHOCTH.

®opMa KOHTPOJISI: TECT.




PaccmaTpuBaeMbie BOIIPOCHI

=

CTpYKTYpHBIH COCTaB MOATAKHOU CITY>KOBI.
Ponb u MecTo ciy:k0bI B CTPYKTYPHOUM HepapXuu TOCTUHUIIBI.
3. Opranuzanus ¥ MmiaHuPOBaHUE pabOTHI MOATAKHOM CITYKOBI.

N

TexHoJiorusi padboTbl
[ToaroToBUTH MpE3eHTALUIO Ha TeMy: «AOOpEeBHATYpbI, UCIOIb3yeMbIe IIPU OMUCAHUU
YCIIOBUH pa3MelleHus B 3apyO0eKHBIX TOCTUHUIIAX .

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHOIOTHMH TOCTUHUYHOM JEATEIBHOCTH [DIEKTPOHHBINH pecypc] :
yaeOHoe nocobue mis 6akamaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3J1. — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexwum gocryma: http://www.iprbookshop.ru/83150.html
IlepeyeHb 10NMOJHUTENbHOI JTUTEPATYPHI
1. OBuapenko H.II Opranuszanus TOCTHHUYHOTO Jiea [ DIEeKTPOHHBIN pecypc] : yueOHoe
nocobue nans OakamaBpoB / H.II Osuapenko, JLJI. Pynenxo, W.B. Bbapamok. —
DnekTpoH.TeKcToBBIe qaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00ecneYeHUsI CAMOCTOSATEIbHOI PadoThl 00yYarOIIUXCs
10 THCHMIJIHHE
1. Meronuyeckue ykKazaHUs MO OPraHU3alUUd CAMOCTOATEIbHOW pPabOThI CTYAEHTOB IIO
JUCLUILINHE «YTIIpaBiieHne paboTol Ci1y>kKObl TOPHUYHBIX).
2. Meronuyueckue yKa3zaHUs IO BBIIOJHEHUIO MPAKTUYECKHX paboOT MO JUCIUILTAHE
«YnpaieHue paboToi cily:kObl TOPHUYHBIX.
IIepeuyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
He0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIHUTIIMHBI
1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;
2. www.elibrary.ru Hay4anas anekrponnas oudiaunoreka e-library;
3. www.library.stavsu.ru DnexkrporHas OHOIMOTEKA M IEKTPOHHBIN KaTaJIoOr HAyYHOM
ononmnoreku CKOVY;
4. www.window.edu.ru MudopmarnmonHas cucrema «EInHOe OKHO T0CTyMa K
00pa3oBaTeNIbHbIM pecypcamy.

IpakTnyeckoe 3ansaTue 2. [IpoekTupoBanue cTpyKTYyphI ynpasJjenusa AXC.

Heab padoThl: HAYYUTHCS TPOECKTUPOBATH CTPYKTYPY YIPABICHUS aIMUHUCTPATHBHO-
XO035ICTBEHHOM CITyObI B MaJIbIX, CPEAHUX U KPYITHBIX OTEJISX.
dopma KOHTPOJIs: coOeceToBaHUE.

PaccmaTpuBaeMbie BOIIPOCHI

1. IIpoBectu cpaBHUTEIBbHBIH aHAJIN3 CTPYKTYPHI YIpaBieHUs OusHec-orens «Mack», T.
Kenesnooack u OO0 «Mamryk-AkBa-Tepm», T. XKenesHoBoACK

2. OmnpenenuTs 3a7a9d aJIMHHACTPATHBHO- XO3SIMCTBEHHOM CITY)KOBI B TOCTHHHUIIE.

3. CdopMHpOBaTH CTPYKTYPY CITYKOBI.

TexHosornst padoThI

1. Paccuurarh miomanas yOOpKH 2-X MECTHBIX MOCTHHMYHBIX HOMEPOB KaTE€rOpUU CTYIHS,
JIIOKC U CBIOUT B KOHTPECCHOM OTeJe 5 3BE3I.

2. CocTaBUTh MEHI0O TOAYIMIEK B 2-X MECTHOM  TOCTHHMYHOM HOMEpe B
OTeJIe TUIIONIOTHH «JIFOKCe»


http://www.iprbookshop.ru/75213.html
http://pandia.ru/text/category/tipologiya/

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHOJIOTMH TOCTUHUYHOMU JEATEIBHOCTH [DJIEKTPOHHBIA pecypc] :
yaeOHoe nocobue mis 6akamaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconamnos. — 2-¢
U3J1. — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pesxum mocryma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10NMOJHUTEIBLHOI JTUTEPATYPHI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yueObHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenxko, W.B. bapamok. —
DNeKTpOH.TeKCTOBBIE naHHbie. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html

IlepeyeHb yueOHO-MeTOAUYECKOT0 00eceYeHHsI CAMOCTOSITEIbHOM Pad0Thl 00y4aroIIUXCs
1O JUCHUIJINHE

1. Mertoanuyeckre yKa3aHus 10 OpPraHU3alMM CaMOCTOSTEIbHONH pabOThl CTYAEHTOB IO
JUCLUILINHE «YTIpaBiieHnEe paboTOM Cl1y:KObl TOPHUYHBIX ).
2. Mertoanuyeckre yKa3aHUs IO BBINOJIHEHUIO MPAKTHYECKUX paboT MO JUCHMILIMHE

«YmpasieHue paboToN Ci1yKObl TOPHUYHBIX ».
Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEepHETY,
He00XO0IMMBIX /IJIsl 0CBOEHUS THCHUTLIMHbI
1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOINOTEKa OHIANHY;
2. www.elibrary.ru Hay4nas anekrponnas 6udnaunoreka e-library;
3. www.library.stavsu.ru OnexkTpoHHas OuOIMOTEKAa W D3JIEKTPOHHBIM KaTajJor Hay4YHOH
oubmnorexku CKOVY;
4. www.window.edu.ru HWudopmanmonnas cucrema «EaumHoe OKHO  gocTyma K
00pa3oBaTeILHBIM PECypcam.

IpakTuyeckoe 3ansaTne 3. TexHoa0rus padoThl MOITAKHOTO MEPCOHAJIA.

He.m; paﬁoTLI: HU3YyIUTh TEXHOJIOTHUIO pa6OTI>I IMMO3TAKHOT'O IICPCOHAJIA.

dopma KOHTPOJIS: coOeceTOBaHHE.

PaccmaTpuBaemblie BONPOCHI
PykoBoauTens cityx0bl, €ro (yHKIMU U TOAYUHEHHOCTb.
@YHKIMH COTPYIHUKOB IMOATAKHOM CITYKOBI.
OcoOenHocTH pabOTHI IEpPCOHANIA B MUHU-OTEISIX.
TexHonorust paboThI MO3TAXKHOTO MEPCOHATIA.
Bunel rpadukoB, HCIONIb3yeMBIX B TOCTUHUYHOM MPEATNPUSTUH.
I'paduxu BeIX0/1a Ha paboOTy MepcoHana X035 HCTBEHHON CITy>KObI TOCTUHUIIBI.
[InanupoBaHue nepcoHana.

NoakowhE

TexHosorust padoTbl
N3y4nTh OCHOBHBIE TeXHOJOrn4Yeckue 1oKkymeHTs AXC.
Pa3paboTraTh OpraHu3allMOHHYIO CTPYKTYPY MUHU-0TENs Ha 30 HOMEPOB.
CdopmupoBats rpaduk paboThl MEpcoHaIa MUHU - OTEJSL.
Pa3paboTaTh mTaTHOE pacnucaHue.
Pa3paboTarh JOIKHOCTHYIO HHCTPYKIIUIO /17151 TOPHUYHOM.

agbrwpnE

IlepeyeHb OCHOBHOM JIUTEPATYPbI


http://www.iprbookshop.ru/75213.html

1. Pynenxko, JI. JI. TexHOIOTHMM TOCTUHUYHOU NEATEIBLHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
u3Jl. — DJIEKTPOH. TeKCTOBbIe JanHble. — M. : Jlamkos u K, At [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepedyeHb 1OMOJHUTENbHOM JUTEPATYPbI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yuebHoe
nocobue s OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxo, W.B. bapamok. —
DnekTpoH.TeKcToBBIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html

ITepedyenb yueOHO-MeTOAUYECKOI0 00ecledeHHsI CAMOCTOATEIbHON padoThl 00y4YaroImMXcst
10 JUCHMIJINHE
1. Meroanyeckne yKazaHUs MO OPraHH3alHUU CAMOCTOSTEIBHOW pabOThl CTYACHTOB IIO
IMCLUUIUIAHE «YTIpaBieHue paboToi ciyKObl TOPHUYHBIX.
2. Meroanyeckre yKa3aHUS TI0 BBIMOJHEHUIO TPAKTUYECKUX pPabOT MO TUCIMILIMHE
«YmpasieHue paboToON Ci1yKObl TOPHUYHBIX.
Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHETY,
He00XO0IMMBIX /IJIsl 0CBOEHUS THCIUTLIMHbI
1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIHOTEKa OHIANHY;
2. www.elibrary.ru Hay4anas snekrponnas 6udiauoreka e-library;
3. www.library.stavsu.ru DnexktporHas OHOIMOTEKA M IICKTPOHHBIN KaTAJIOT HayYHOM
ouobmmorexu CKDYV;
4. www.window.edu.ru MudopmanuonHas ciucrema «EnnHOe OKHO T0CTyMa K
00pa3oBaTeLHBIM PECypcam.

IIpakTnuyeckoe 3ansitue 4. Kpanndpukanuonnsie TpedboBaHus, NpeIbsaBisieMble K
Pa0dOTHHKAM MO3TAKHOM CJIYKOBI
Henr padorhl: U3yuyuTh KBaIM(PUKALUMOHHBIE TpeOOBaHUS, MpPEABABISEMbIE K
pabOTHUKAM MOATAXKHOM CITyXOBI.

dopma KOHTPOJIS: coOeceTOBaHHE.

PaccmaTpuBaemble BONPOCHI
1. OcHoBHbIE (PYHKIMOHANbHBIE OO0S3aHHOCTH CylepBaiizepa M CIYXObl JEXKYPHBIX IO
ITAKY.
OcHoBHBIE HYHKIIMOHATIBHBIE 00S3aHHOCTH TJIaBHOM TOPHUYHON U 3aBelyIOIell CMEHOM.
OcHoBHbI€ (QYHKIIMOHATIbHBIE 003aHHOCTH PYKOBOJIUTENS CITYKObI TOPHUYHBIX.
OcHoBHBIE (HYHKIIMOHATIBHBIE 00S3aHHOCTH AUPEKTOPA HOMEPHOTO (POH/A U CTIOAPJIOB.
OcHoBHbI€ QYHKIIMOHATIbHBIE 003aHHOCTH IEPCOHAJa MPAYeYHOU U XUMUYUCTKH.
OcHoBHBIE (PYHKIIMOHATIBHBIE 00S3aHHOCTH TIepcoHaa 0eIbeBOM M KaCTEIISHIIIH.

ook wm

Texnosorust padboTsl
1. COCTaBI/ITB KOMIIJICKT TOCTEBBIX HpHHaJIHe)KHOCTeﬁ JJISL JIBYXMCCTHOFO HOMepa
KaTeropuH «IIOKC» B OU3HEC oTene 4 3Be3/Ibl.
2. COCTaBI/ITB KOMIUJICKT ITOCTCJIBbHBIX HpI/IHa)IJ'Ie)KHOCTeI\/'I JJISL )IByXMeCTHOFO HOMepa
KaTeropuH «ChIOUT» B KYPOPTHOM OTele 5 3BE3 .

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHONOTUU TOCTUHUYHOW AESITENHLHOCTU [DIEKTPOHHBIA pecypc] :
yuebHoe nmocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuyapenko, A. b. Koconanos. — 2-¢
u3l. — DIEKTPOH. TeKCTOBbIe AanHble. — M. : [lamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexwum nmocryna: http://www.iprbookshop.ru/83150.html
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IlepeyeHb 10MOJTHUTEIbHOM JIUTEPATYPBI
1. OBuapenko H.I1 Opranu3zaiys TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenxko, W.B. bapamok. —
DNeKTpoH.TeKCTOBBIE naHHbie. — M. : JlamkoB u K, A [Tu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html
IlepeyeHb yueOHO-MeTOAUYECKOT0 O0ecTIeYeHUsI CAMOCTOSITEIbHOM PadoThI
00y4YaKOIIHUXCS M0 TUCHHILINHE

1. Mertoanyeckue yka3zaHMsl 110 OpraHM3allid CaMOCTOSITENIbHOW paboThl CTYJCHTOB
10 JUCUUIUINHE «YTIpaBiIeHue paboTol ciyKObl TOPHHUYHBIX .
2. Mertoanyeckue yka3aHus MO BBIIOJHEHUIO MPAKTHUYECKUX PA0OT MO JUCLMILIMHE

«YnpaBneHue paboToi CITy>kKObl TOPHUYHBIX).

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHETY,

HEe00XO0IMMBbIX /ISl 0CBOEHUS! THUCIUTIMHBI

1. http://biblioclub.ru DbC «YHuBepcuteTckas 6uOIMoTeKa OHIANH;

2. www.elibrary.ru Hayunas snexkrponnas oubmanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKAa U ANEKTPOHHBIA KaTalor Hay4dHOMH
oubmnorexku CKOVY;

4. www.window.edu.ru HudopmanuonHas cucrema «EauHoe oxHO JmocTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTnueckoe 3ansTue 5. TexHonorus yoopku HOMepHOro (poHIa rOCTHHHUIBI.

Heap paGoThl: M3Yy4UTh TEXHOJOTHMH YOOpKH HOMEpHOro (oHAa ¢ MNPUMEHEHHEM
HOBEHIIUX TEXHOJIOTHI OOCTYKUBaHMUSL.

dopmMa KOHTPOJIA: TECT.

PaccmarpuBaeMbie BONPOCHI
Bunet yoopxu.
Ponp crapiieil ropauuHO# (cynepBaiizepa) B OpraHn3alnui yOOpOUHBIX paboT.
O06s13aHHOCTH cTapieil TOPHUYHOM.
[TnanupoBaHue paboyero JHSI TOPHUUHOM.
KoMrIutekranus TesneKKu ropHUYHOM.
TexHonorus BXoia ropHUYHON B HOMED.

ook wdE

Texnosorns padéoTsl
1. CocraBuTh KOMIUIEKT YOOPOUHBIX MaTEPUAJIOB Ul F€HEPAIbHON YOOPKH TOCTUHUYHOTO
OJIHOMECTHOI'O HOMEpa KaTETOPUU «CYIIEPUOP» B KYPOPTHOM OTEJE.
2. CoOCTaBHTh TEXHOJOTHUECKYI0O CXeMy TeKymel YOOpKH TOCTHHHYHOTO HOMeEpa
KaTeropuu «anapTaMeHT».
IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Pynenxko, JI. JI. TexHOMOTHH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe rmocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3 — DJIEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, At [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum moctyma: http://www.iprbookshop.ru/83150.html
IlepeyeHnb 10NMOJHUTENbHOI JTUTEPATYPHI
1. OBuapenko H.IT Opranuzanusi TOCTHHHYHOTO Jenia [ DIEeKTPOHHEIN pecypc] : yueOHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JIJI. Pynenko, W.B. Bbapamokx. —
DOnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum nocryma: http://www.iprbookshop.ru/75213.html



http://www.iprbookshop.ru/75213.html
http://www.iprbookshop.ru/75213.html

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecreYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yar0IMXCs
0 AUCHHUILIHHE

1. Metoanueckue yKa3zaHHs 110 OpraHU3alMyd CaMOCTOSTENILHOW PabOThl CTYACHTOB
M0 TUCLUILINHE «YTIpaBieHne padoTOM CIIy>KObl TOPHUYHBIX).
2. Metoanyeckue yka3aHHus IO BBITOJHEHUIO MPAKTHYECKUX PadOT MO IUCIHILIHHE

«YnpapieHue paboToi CITy’)KObI TOPHUYIHBIX .
Ilepeyenn pecypcoB HH(POPMAIHMOHHO-TEJIeKOMMYHUKANHMOHHOM ceTH « UHTEepHETY,
HeO0OXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHbI

1. http://biblioclub.ru 9bC «YHuUBepcuTeTCKass OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTaJlor Hay4YHOU
ouobmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTuyeckoe 3ansaTue 6. TeXHOJIOTHsA BHINOJHEHUS PA3JIUYHBIX BUAOB YOOPOUHBIX
paoor.
Leap padoThl: chopMHUpOBATH KOMILUIEKC 3HAHWN, YMEHUH M HABBIKOB CTYICHTOB,
CBSI3aHHBIX C TEXHOJIOTHEH MPOBEICHUS PA3INYHBIX BHI0B YOOPOUHBIX PaboT.

®opma KOHTPOJIS: coOeceTOBaHHE.

PaccmaTrpuBaeMbie BONIPOCHI
1. Tekymas yOopka >KAIIBIX HOMEPOB.
[TocnenoBaTenbHOCTh BHIMOJIHEHUS TEKYIIEH YOOPKH.
3. OdyepemHOCTH CMEHBI IOCTEIBHOTO O€ibsi B OTEYECTBEHHBIX OTENSAX. TEXHOJOTHUS
BBITIOJTHEHHSI PA3IUYHBIX BUJOB YOOPOUHBIX padoT.
PaboTs1, cBsizaHHBIE C 000POTOM MOCTEIHLHOTO OCITbSI.
HopMmaTuBsl npoBeneHns yOOpO4HbIX padoT.
KynbTypa moBeneHus 1 A€JI0BOTO OOIICHHS MIEPCOHATA TOCTHHHUIIBL.

N

o ok

Texnosorust padboTbl
[TpensiosxuTe adropuT™ BHIMOJIHEHUS TeHepaIbHOW YOOpKHU.
[TpenoxuTe anropuT™ BBIIOJHEHUS! YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB.
[TpenyioxxuTe anropuT™ BBIMOJIHEHUS SKCIIpecc-yOOpKU
[TpenoxuTe anropuT™ BBHIIOJHEHUS! YOOPKH MOMELIEHUH 00I1Iero Mojib30BaHusl.
[TpensioxxuTe anropuT™ BHIMOIHEHUS €KEIHEBHON TeKyIel yOOopKu.
[IpennoxuTte airopuT™M BBHINOJIHEHHS YOOPKM CaHY3JOB B IOMEIIEHUSAX OOIIEro
M10JIb30BAHUS.

ouhkwdpE

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHONOTUU TOCTUHUYHOW AESITENHLHOCTU [DIEKTPOHHBIA pecypc] :
yuebHoe nocobue it O6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
U3Jl. — DIEKTPOH. TeKCTOBbIe AaHHble. — M. : [lamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexnm noctyma: http://www.iprbookshop.ru/83150.html
IlepeyeHb 10MOJHUTEIbHOI JTUTEPATYPHI
1. OBuapenko H.II1 Opraau3zaiys TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.UII Osuapenko, JIJI. Pymenko, W.B. bapamok. —
DNeKTpoH.TeKCTOBbIe naHHbie. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexum gocryma: http://www.iprbookshop.ru/75213.html

10


http://www.iprbookshop.ru/75213.html

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecreYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yar0IMXCs
MO0 TUCIHILINHE
1. Meroauyeckue yKazaHUWs [0 OPraHU3allMd CaMOCTOSITEIBHOW Pa0OTHI CTYIEHTOB II0
JIMCLUITIMHE «YIpaBIeHUE pabOTON CIIy)KOBbI TOPHHUYHBIX ».
2. Meronuyeckie yKa3aHUs 10 BBINOJHEHHIO IMPAKTUYECKUX pPa0dOT IO JAUCIMIUIMHE
«YmpasieHue paboToi CITy>KObI TOPHUYHBIXY.
Ilepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He00XO0AMMBIX /1151 OCBOEHHS AU CIUTIIHHBI
1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;
2. www.elibrary.ru Hayunas snexrponnas oubimoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas OMOJIHOTEKA U AIEKTPOHHBIN KaTaJor HaydHOU
ouobmnorexu CKDYVY;
4. www.window.edu.ru MadopmanmonHas cucrema «EnuHoe oKHO ocTyma K
00pa3oBaTEILHBIM pecypcam.

IIpakTnyeckoe 3ansaTHe 7. KiroyeBoe x0351iicTBO MO3TA:KHOI ci1y:K0b1. MeTOABI
NpeI0TBPALIEHUS] TOCTUHUYHBIX KPaXK.

Heab padoThl: 0B I€Th OCHOBHBIMU IPUEMAMH MIPEIOTBPALLEHUS TOCTUHUYHBIX KPaK.

dopmMa KOHTPOJIA: TECT.

PaccmarpuBaeMbie BONIPOCHI
1. HpI/IeMI)I, HCII0JIb3YCMBIC B AXC AJI1 MUHUMHA3alluu 1 JIUKBU AWK TOCTUHUYHLBIX KpaxK.
2. HHCTpyKTa)K TOPHUYHBIX TPU BHITOTHEHHH YOOPOUYHBIX paboT.

Texnosorns padboTsl

1. O6cyx1eHne BOpOCOB MPAKTUUYECKOTO 3aHSTHSA:
CrpykTypa W  Ha3HadeHHE CIYXKObl MapKeTHHra B  TOCTHHMIE, TEXHOJOTHUS
11eH000pa3oBaHMS.
Kakue Tapuds! Ha npoXXUBaHKUE M BUJbI CKUIO0K CYIIECTBYIOT B TOCTUHULAX ?
JaiiTe ompejereHne MOHITHIO «BHYTPEHHUH MapKETHHT». PacCKaKuTe O €ro OCHOBHBIX
HalpaBJICHUAX, CUCTEME B3aMMO3aMEHIEMOCTH.
Kak cTposiTcs B3aMMOOTHOIICHUST MEKAY TOCTUHUIIAMA U TyphupmMamMu?
Kak onpenenuts CpeHECYTOUHYIO CTOUMOCTh HOMEPA, MPOLIEHT 3arpy3Ku oTess?

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHONOTUU TOCTUHUYHOW AESITENHLHOCTU [DIEKTPOHHBIA pecypc] :
yuebHoe nocobue it O6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
u3Jl. — DIEKTPOH. TeKCTOBbIe AaHHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum moctymna: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10NOTHUTENbHOM JIUTEPATYPHI

1. OBuapenko H.IT Opranu3aiys TOCTHHUYHOTO Jieia [ DIeKTPOHHBIN pecypc] : yaeOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OnekTpoH.TeKCcTOBBIe naHHble. — M. : JlammkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum noctyna: http://www.iprbookshop.ru/75213.html
IlepeyeHb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOATEIbHOM padoThl 00yUYaroLIUXCS

10 JUCHMIJINHE
1. Meroanueckue yka3aHHUS [0 OpraHU3allMd CaMOCTOSTEIbHOW pPabOTHI CTYIEHTOB IIO

JTUCLUUTUTMHE «YTIpaBiIeHUEe paboTON CITy>KObI TOPHUYHBIX .
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2. Metoiuveckue yKa3zaHHsS IO BBINOJHEHUIO NPAKTHYECKHX paboT MO TUCHUILIUHE
«YmpaBiieHre paboTON CITy)KObI TOPHUYHBIX).
Ilepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
HeOOXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6HOIMOTEKA OHIIANHY;

2. www.elibrary.ru Hayunas snexrponnas oubiuoreka e-library;

3. www.library.stavsu.ru DnekrponHas OMOIHOTEKA U AJIEKTPOHHBIN KaTaJor HaydHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanmonHas cucrema «EnuHoe oKHO ocTyma K
00pa3oBaTeILHBIM PEeCypcam.

IIpakTuyeckoe 3ansaTHe 8. Opranusanusi 06CaAyKHBAHUA 0000 BaxHbIx mepcon (VIP rocreii) B
orese. Yoopka B HoMepax, 3aHaTbIX (VIP rocramun).

Heap padoThi: paccMOTPETh CIOCOOBI TOBBIIICHHUS YPOBHS OOCIY)XHBaHHS 0CO00
BaxHBIX TIepcoH (VIP rocreii) B otene, OBIaAeTh TEXHOJIOTHEH IPOBEICHUS YOOPOUHBIX paboT B
HOMepax, 3aHsThIX (VIP roctamn).

(I)opMa KOHTPOJIA: TCCT.

PaccmarpuBaeMbie BONIPOCHI
Texnosorus npenocrasnenus VIP-craryca rocrio.
JluckoHTHBIE porpamMmbl o0cayxuBanust VIP-kireHTos.
TexHosorus MoAroToBKM HOMepa K npueMy VIP-rocreit.
BapuanTsl porpaMm «l10CTOSITHHBINM TOCTHY.
[TpuBHeruy U1 y4aCTHUKOB TporpaMMebl «Kiry0 3Be3m».
IToaroroBka KapTOYKU-IIPUBETCTBUS T'OCTIO.
O6cnyxuBanue VIP-ki11eHTOB BO BpeMs IPOKUBAHUS.
JononuurensHeie yenyru VIP-roctsaMm.

N~ wWNE

Texnosorns padéoTsl
Pa3pabotath anroput™m yOOpkH B HOMepax, 3aHAThIX VIP-roctsamu.
2. Pemenue curyannoHHbIX 3amady Ha TeMmy «lloBeneHue TrOpHUYHONW B HEMITATHBIX
CUTYyaLUAX».

=

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenko, JI. JI. TexHONOrMM TOCTUHUYHOM AeATENbHOCTH [DIEKTpOHHBIN pecypc] :
yuebHoe nocobue juist Oakanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
U3Jl. — DIEKTPOH. TeKCTOBbIe AaHHble. — M. : [lamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepeyeHnb 10NMOJHUTENBbHOI JTUTEPATYPHI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO JeNia [ DIeKTPOHHBIN pecypce] : yuebHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JIJI. Pynenko, W.B. Bbapamokx. —
DOnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenn y4eOHO-MeTOAMYECKOT0 00eCIIEYeHUSI CAMOCTOSITEILHON PadoThI 00y4ar0IMXCs

N0 JMCHUILINHE

1. MeTtonudeckue yka3aHus MO OpTaHHU3aI[MH CaMOCTOATEIbHONW paboThl CTYJECHTOB
10 TUCIMTUINHE «YTIpaBIeHUE pab0TON CITy>KObI TOPHHUYHBIX .
2. MeTtoudeckue yKa3aHus MO BHITOJHEHHIO MPAKTUYECKUX padOT MO JUCIUILTHHE

«YmpaBieHre padoTo CITy>KObI TOPHHUYHBIX .
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Ilepeyenb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALMOHHOU ceTH « AHTEpHETY,
He00XO0AMMBIX /1151 OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas oubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTallor Hay4YHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru HWudopmarnmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTENLHBIM pecypcam.

IIpakTnyeckoe 3ansaTue 9. [lpoaykuus MHIMBUIYATHLHOIO M0JIb30BAHMSL.

Leas pabdoThbl: O03HAKOMUTHCA C ACCOPTUMEHTOM MPOAYKLUHMHM WHJMBHUAYaIbHOTO
MOJIb30BaHUSA B OTENIAX, HAYYUThCS JeNaTh pPacKIaAKy NPOAYKIMH HWHAWBHIYaJIbHOTO
MOJIb30BaHUS B HOMEpax.

®opMa KOHTPOJIS: cobeceTOBaHHE.

PaccmarpuBaembie BONPOCHI
1. ACCOPTHMEHT OTEYECTBCHHOW W 3apyOeKHOW NpPOAYKIMH — Ha3HAYCHHE, KadeCTBO,
MOPsAA0K 3aMCHBI.
JIOTOTHUTE IbHBIE aKcecCyaphbl /151 KOM(POpPTa FrOCTEH B BHICOKOKJIACCHBIX OTEJISIX.
3. Tlapdromepust HomepHOro oHmA.

no

TexHoJiorusi padoTbl
1. 3akpenuTh HaBBIKH, CBS3aHHBIE C BBIKJIQJKOW MPOAYKIUH HWHAWBUIYAITBHOTO
MOJIb30BaHUS B OTEIIE.
IlepeyeHb 0CHOBHOIi JTUTEPATYPHI

1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIHHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe rmocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3Jl. — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexmm moctyma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 1ONOTHUTENBHOM JIUTEPATYPHI

1. OBuapenko H.I1 Opranu3zaiiyst TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenko, W.B. bapamok. —
DnexTpoH.TeKcTOBbIe naHHble. — M. : JlamkoB u K, A#i [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexxum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00ecedeHUsI CAMOCTONATEIbHOM PadoThI 00yUAIOLIUXCS

10 JUCHMIJINHE

1. Metoauyeckue yka3zaHus 10 OpraHU3allMd CaMOCTOSATEIbHOW padoThl CTYIEHTOB IIO
JTUCLHUTUTMHE «YTIpaBieHne paboToi CIIy>KObI TOPHUYHBIX .
2. Metoauyeckie yka3zaHUS IO BBIMOJHEHHMIO NPAKTHUECKUX pPadOT MO AUCHUHUILIMHE

«Ympasnenue paboTo CITyKObI TOPHUYHBIX.
Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HEO00XOAMMBbIX /115l 0CBOEHUS TUCIHUTILINHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas anextpoHHas oubnuoteka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKAa M ANEKTPOHHBIA KaTalor HAay4dHOMH
ouobmnorexku CKDVY;

4. www.window.edu.ru Wudopmarmonnas cucrema «EnuHOe OKHO jJocTynma K
00pa3oBaTeNbHBIM pPeCypcam.

IIpakTnyeckoe 3ansaTue 10. UndopmanmonHasi nanka ajs rocrei.
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Heanb padoThl: HAy4YUTHCA O(QOPMIIATH M KOMIUIEKTOBATh MH(POPMALMOHHYIO TANKYy JJIs
TOCTEMN.
®opmMa KOHTPOJIS: cOOECeIOBAaHNE.

PaccmaTpuBaemblie BOpPoOCHI

1. Ha3nauenue W KOMIUICKTAaUsS HH(DPOPMAIMOHHOW MAIKHW: TMPUBETCTBEHHOE CIOBO OT
IUPEKTOpa TOCTUHUIIBI; TpaBWIa TIPOKUBAHUS B TOCTUHHIE (pa3MEIICHUS WU
MOJIb30BAHUS KapTOM TOCTS, pacUeTHBIA dac, IMOJIb30BaHHE O0OpYyIOBAHUEM,
KOHJIUITUOHEPOM, cei(OM, PO3ETKH M HANpPSHKECHHE B HHX, MOJb30BaHUE TeJIC(OHOM,
TEJIEBU30POM,  TaOIMYKAMU «He  OCCIOKOWTH»,  MHUHHUOApOM),  OIHCAHUE
JIOTIOJTHUTEIIBHBIX YCIIYT; TeJNe(OHBI CIY)XO TOCTUHUIIBI; NMPH HAIWYHH Toom service -
MEHIO C VyKa3aHHWeM IICH, MpaBWIa TOXApHOH M TPOYHX BHUJOB OE30MACHOCTH;
NPEHCKYpaHT IIEH 3a MOpYy UMYILIECTBA.

TexHoJiorusi padboTbl
1. M3yuuTh cpencTBa pekiaMbl B TOCTHHUYHOM HOMEpe.
2. Pazpabotars comeprkanue nHGOPMAIIMOHHON MaIKu 1711 Ou3Hec-orens 3*

IlepeyeHb 0CHOBHOII JTUTEPATYPBI

1. Pynenxko, JI. JI. TexHOIOTMU TOCTUHUYHOW AESITENBHOCTU [DIEKTPOHHBIA pecypc] :
yuebHoe nocobue g 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3J1. — DJIEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum nocryna: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10MOJHUTETbHOI JUTEPATYPHI

1. OBuapenko H.I1 Opranuzanus roCTHHUYHOTO Jefia [ DIeKTPOHHBIH pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenko, W.B. bapamok. —
DOnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyma: http://www.iprbookshop.ru/75213.html
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUs] CAMOCTOATEIHLHOH PadoThI 00y4al0IMXCs

MO TUCIUTLITHHE

1. Meronuyeckue yka3aHus MO OpraHU3AIUN CaAMOCTOSTEIbHONW PabOTHI CTYIEHTOB IO
JTUCITUTUINHE «YTIpaBJICHUE PAa0OTOH CITY>KOBI TOPHUYHBIX .

2. Meroauueckrue yKka3aHHsI MO BBIMOJTHEHHUIO MPAKTUYECKUX pabOT MO AUCIUIUIMHE
«YnpaieHue paboToi city:kObl TOPHUYHBIX ).

Ilepeyennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHETY,
HEeO0OXOUMBIX /IJIsl 0CBOEHHUS TUCIHUTLINHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOTMOTEKAa U ANEKTPOHHBIA KaTalor Hay4dHOH
ouobmmorexu CKDY;

4. www.window.edu.ru Hudopmanmonnas cucrema «EauHOE OKHO JocTyma K
00pa3oBaTeNIbHbIM pecypcamy.

IIpakTnyeckoe 3ansaTHe 11. Y0opouHble MaTepuasbl, TCXHUKA, HHBEHTAPb.

Hear padoThI: W3YYUTH AaCCOPTUMEHT YOOPOUYHBIX MAaTEepHaIOB ¥ HHBEHTApS,
pa3IMYHbIX BUIOB YOOPOUHOW TEXHUKH, UCIOJIB3YEMOU B OTENSAX MPHU MPOBENACHUN YOOPOUHBIX
pador.

dopma KoHTpOIs: cobeceIoBaHME.

PaccmaTpuBaembie BONIPOCHI
1. TpeGoBanus, npeabsaBiIseMble K YOOPOUHBIM MaTe€pUaIaM.
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2. Bubl yOOpOUYHOI TEXHUKH B COBPEMEHHBIX OTEIISIX.
3. Meps1 6e301macHOCTH MpH padoTe ¢ YOOPOUHBIMH MaTepHallaMH, TEXHUKON, MHBEHTAPEM.

TexHoJiorusi padboTbl
1. [IpesenTtanmst mpodecCHOHATBbHONW YOOPOUYHOM TEXHHUKH CHEIHaTM3HUPOBAHHBIX
¢dbupm (Ha BBIOOD).

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHOIOTHMH TOCTUHUYHOM JEATEIBLHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe nocobue ms 6akamaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconamnos. — 2-¢
U3J1. — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pesxum mocryma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 1ONOTHUTENbHOI JINTEPATYPHI

1. OBuapenko H.I1 Opranuzanus roCTHHUYHOTO Jefa [ DIeKTPOHHBIH pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxko, W.B. bapamok. —
DIIeKTpOH.TEKCTOBBIE naHHbie. — M. : JlamkoB u K, Aii [Iu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html

Ilepeyenb y4e0HO-METOAMYECKOT0 O0eCHeYeHUs] CAMOCTOATEJbHOH PadoThl
00y4YaKOIIUXCS MO TUCHHILINHE

1. Metoauueckue yka3aHUsl 110 OpPTaHU3AlMU CAMOCTOSITENLHON pabOThl CTYIEHTOB IO
JUCLUILINHE «YTIpaBiieHne paboTOM Cl1y:KObl TOPHUYHBIX ).

2. Metoauyeckie yka3aHUsl IO BBIMIOJHEHUIO MPAKTUYECKUX pPa0OT MO AUCUHUILIMHE
«YnpasieHue paboToON CiIyKObl TOPHUYHBIX.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHETY,
He00XO0IMMBIX /IJIsl 0CBOEHUS THCHUTLIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubnnoreka e-library;

3. www.library.stavsu.ru DieKTpoHHass OMOJIMOTEKAa M SJIEKTPOHHBIM KaTanor HaydHOMH
ononmnoreku CKOVY;

4. www.window.edu.ru HWudopmannonnas cucrema «EquHOoe OKHO jgoctyma K
00pa3oBaTeLHBIM PECypcam.

IpakTuyeckoe 3ansaTue 12. TexHoJorusi yOOpku 001eCTBEHHBIX MOMeIIeHUIi TOCTUHUIIBI.

eas paGoThl: U3y4yUTh CTaHAAPTHI MPOBEIACHUS YOOPOUHBIX PabOT B OOIIECTBEHHBIX
MOMEILEHUSAX U TOCTEBBIX 30HaX TOCTUHUIIBI.

®opma KOHTPOJIS: coOeceTI0OBaHuE.

PaccmaTpuBaeMbie BOIIPOCHI

1. TlosTa)kHble KIaO0BbBIE ISl IPSA3HOTO U YUCTOTO OEIIbsI.

2. Cxmaapl HOBOTO Oenbs. TpeboBaHUs K OpraHU3aluy U 000PYIOBAHHIO OCITHEBBIX.

3. VYcnoBus xpaHeHus Oenbs.

4. TlpaBuia XpaHEHHS JOTIOHUTEIBHBIX MTOCTEIBHBIX NMPHHAICKHOCTEH (HaMaTpPaIlHUKOB,
MOIYIIIEK, OJICS).

5. IlpaBuia npuemMKHU U BbIJIa4M O€INbs.

6. IlpaBuna yOopku O€IbEBBIX.

7. CoBpemeHHOE 000py0BaHUE OOIIECTBEHHBIX TyaJeTHBIX KOMHAT.

8. HroaHcsl yOOpKM CaJOHOB KpacoThl, OM3HEC-LIEHTPA, XOJJIOB M 30H OTJbIXa Ha >KUJIBIX

JTaXKax.
9. TI'paduk KOHTPOIIS YHUCTOTHI U TOPSAKA B OOIIECTBEHHBIX TTOMEIIEHUSX
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Texnosorust padboTsl
1. CoctaBuTh cxemy 000poTa O€bsi B TPEX3BE3THOM OTejie 6e3 OenbenpoBoa.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHOIOTHMH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U31l. — DJIEKTPOH. TeKCTOBbIE JanHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yueOHoe
nocobue s OakamaBpoB / H.II Osuapenko, JI.JI. Pymenko, W.B. bapamok. —
DnekTpoH.TeKcToBbIe qaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00eciedeHUsI CAMOCTOATEIbHOM PadoThHI 00yUYaIOLIUXCS

MO AUCHUIIAHE

1. Meroauyeckue yka3zaHHs MO OpPraHU3aIMH CAMOCTOSTEILHONH pabOTHI CTYACHTOB IO
JTUCIUTUTHHE «YTIpaBJICHUE paObOTON CITY)KOBI TOPHUYHBIX ).

2. Meronnyeckne yKa3aHUS 1O BBIIOJHEHUIO TMPAKTHUYECKUX paboT MO IUCIMILIMHE
«YnpaBieHue paboToM CITy’KObI TOPHUYHBIX Y.

Ilepeyens pecypcoB HH(OPMAIMOHHO-TEIeKOMMYHUKAUMOHHOM ceTH «AHTepHET,
HeOOXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTLIMHbI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIAWHY;

2. www.elibrary.ru Hayunas siekrponnas oubanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTalor HAy4YHOU
oubmnorexku CKOYVY;

4. www.window.edu.ru Wudopmanmonnas cucrema «EnuHoe OKHO JocTyna K
00pa3oBaTeNbHBIM pecypcamy.

IIpakTnyeckoe 3ansaTue 13. Opranuzanust padoTbl NPAYEYHOH-XUMYHUCTKH B
COBPEMEHHBIX NOCTHHHLIAX.

Heans paGorbl: chopmupoBarh MpeacTaBieHUE 00 OpraHu3anud paboOThl MPaYeUHOMN-
XUMYHNCTKH.

<I)opMa KOHTPOJIsA: cobecenoBaHuE.

PaccmarpuBaeMbie BONPOCHI
[ToMemenne noa NpavyevHyro.
IIpoexTupoBaHue IpavyeyHo.
O6opynoBanue. Buapl cTupanbHbIX MalllKH.
JlomKHOCTHBIE 00513aHHOCTH MEPCOHANa MPAYSUHOM-XUMYUCTKH OTEJI.
TexHOJIOTHSI BBIITOJIHEHUS TOCTEBBIX 3aKa30B HA YCIYTH MPAYeYHON-XUMUYUCTKH.
MexayHapoaHble 3HAKU 10 YXO1Y 32 U3JIEIUAMH.

ok wnE

Texnosorust padboTsl

1. [lo mpennoxeHHOW MapKHUPOBKE OMNpENeNUTe, KaKhe AEeUCTBUS MOXHO IMPOBOIUTH C
MOCTEJIHBIM OEITbEeM.

2. Tlo mpennoxeHHOW MapKHUpPOBKE ONpeAeinTe, Kakue ICHCTBUS MOXKHO IPOBOJUTH C
XaJaToOM U MOJIOTEHLIAMH.

3. Tlo MapkupoBKe Ha CAHHUTAPHO-TUTUEHHYECKUX MMPHHAUICKHOCTSX, ONPEIeITUTE paBuiia
UX UCIOJIb30BaHUS.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
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1. Pynenxko, JI. JI. TexHOMOTHMH TOCTHHUYHOU IEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe nocobue it O6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3Jl. — DJIEKTPOH. TeKCTOBbIe JanHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepedyeHb 1ONMOJHUTENbHOM JUTEPATYPbI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yuebHoe
nocobue s OakamaBpoB / H.II Osuapenko, JI.JI. Pynenxko, W.B. bapamok. —
DnekTpoH.TeKcToBbIe JaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html

Ilepeyenb y4eOHO-METOAMYECKOT0 OOecHeYeHUs] CaAMOCTOATEJbHOH PadoThl
00y4JaIMXCcs MO AUCHUIIHHE

1. Meroauueckue yka3zaHHs MO OpPraHU3alMd CAMOCTOSTEILHONH pabOTHI CTYACHTOB IO
TUCIUTUTHHE «YTIpaBJiIeHUE pabOTON CITy)KOBI TOPHUYHBIX .

2. Mertopuyeckue ykaszaHHsl 10 BBIIOJHEHHIO MPAKTUYECKUX pabOT IO TUCHHUILIUHE
«YnpaBieHue paboToi CITy’>KObl TOPHUYHBIX Y.

Ilepeuenn pecypcoB HH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
HeOOXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTLIMHbI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snekrponnas oubanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTaJllor Hay4YHOU
oubmnorexku CKOYVY;

4. www.window.edu.ru HWudpopmanmonnass cucrema «EmuHOE OKHO JoOCTyma K
00pa3oBaTeILHBIM PECypcam.

IIpakTnueckoe 3ansaTHe 14. O310poBUTEILHBINH HEeHTP B oTelie. TexHomorus padorsl U
(yHKIMH nepcoHasIa 0310POBUTEIBHOIO IIEHTPA

He.m; paﬁoTLI: OBJIaJCTh OCHOBHBLIMHM 3HAHUSAMU O TCXHOJIOI'MH pa6OTLI n (1)YHKLII/I$IX
nepcoHaaa 03J0pOBUTCIBHOIO0 HEHTPA.

<I)opMa KOHTPOJIsA: cobecenoBaHuE.

PaccmarpuBaeMbie BONPOCHI
1. AccopTuMmeHT yciayr 03J0pOBUTEIIBHOIO LIEHTPA BBICOKOKIACCHOTO OTEJS.
2. IltatHOe pacnucaHHe U JTOJKHOCTHbBIE OOS3aHHOCTU COTPYIHUKOB O3OPOBUTEIBHOTO
LEHTpA.
3. Ksanmudukanuonnsie TpeOoBaHUS, NPEIbIBISIEMbIE K COTPYAHUKAM 03]I0POBUTEIBHOTO
LEHTpA.
Texnosornust padboTsl
1. PaspaGortaTh MNpeIoKEHUSI 10 BHEAPEHHIO WHHOBAIMOHHBIX YCIYr B JEATEIbHOCTD
037 0POBUTEIBLHOTO LIEHTPA BBICOKOKJIACCHOTO OTEJIA.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHONOTUU TOCTUHUYHOW AESITENHLHOCTU [DIEKTPOHHBIA pecypc] :
yuebHoe nocobue juist Oakanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
u3Jl. — DIEKTPOH. TeKCTOBbIe AaHHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepeyeHnb 10NMOJHUTENbHOI JTUTEPATYPHI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO JeNia [ DIeKTPOHHBIN pecypce] : yuebHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JIJI. Pynenko, W.B. Bbapamokx. —
DnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyma: http://www.iprbookshop.ru/75213.html
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Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecreYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yar0IMXCs
MO0 TUCIHILINHE

1. Meronuyeckue ykazaHHs 110 OPTaHH3alUN CAMOCTOSATENILHON pabOThl CTYACHTOB IO
JHMCLUILINHE «YIpaBiIeHne paboTol CIryKObl TOPHUYHBIX Y.

2. Mertopuyeckue ykazaHHs 110 BBINOJHEHHIO MPAKTUYECKUX pabOT MO TUCHUILIUHE
«YmpasieHue paboToi CITy>KObI TOPHUYHBIX.

Ilepeuens pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He00XO0AMMBIX /1151 OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKAa M DJICKTPOHHBIA KaTalor HAayYHOMH
ouobmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTEILHBIM pecypcam.

IIpakTnyeckoe 3ansaTHe 15. Opranu3anys conyTCTBYIOLIMX YCJIYT B TOCTHHMILE.

Heab padoThl: 03HAKOMUTHCS C ACCOPTUMEHTOM COITYTCTBYIOIUX YCIYT B TOCTUHHULIE.

(I)opMa KOHTPOJIA: cobecenoBaHuE.

PaccmaTpuBaembie BONPOCHI
Ycnyru 6u3Hec-1IeHTpa U cepBUC-0I0pO.
TexHomnorust paboThI U (YHKIUU TIEpCOHANIA OU3HEC-TICHTPA U CEPBUC-0I0PO OTEIIS.
3. OcHoBHbIE BUBI YCIIYT. briaHku 3aKa3za u cC4eTOB 32 OKa3aHHBIEC YCIYTH.

™=

Texnosorns padéoTsl
1. Ilpennoxxute anropuTM BBIITOJIHEHUS YOOPKH IMOMEIIEHUH OOIIEro MoIb30BaHMUS.

IlepeyeHnb 0CHOBHOIi JTUTEPATYPHI

1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIHHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Kocomamos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepeuyeHb 1ONOTHUTETbHOI JIUTEPATYPHI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO JeNa [ DIeKTPOHHBIN pecypce] : yuebHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JIJI. Pynenxo, W.B. Bbapamokx. —
DOnekTpoH.TeKcToBbIe qaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Ya0IMXCsl

M0 AUCHHUIINHE

1. Meroauueckue yka3zaHHs MO OpraHH3alMd CaMOCTOSITEIbHON pabOThI CTYAEHTOB IO
TUCIUTIINHE «YTIpaBlieHne paboTOM CITyKObI TOPHUYHBIX ).

2. Meronuyeckue yKa3aHUS MO BBIIOJHEHUIO IMPAKTHUECKUX paboT MO IUCIMILIMHE
«YmpanieHue paboTol CiTyKObl TOPHUYHBIX.

IIepeuyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HeO0OXOIMMBIX /IJIsl 0CBOEHUS THCIUTIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6u0aMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKa M 3JIEKTPOHHBIA KaTalor Hay4HOU
ouobmmorexu CKDYVY;
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4. www.window.edu.ru HWudpopmanmonnas cuctema «EnuHOe OKHO JocTyma K
00pa3oBaTEeILHBIM PeCypcam.

IIpakTuyeckoe 3anaTue 16. Oxpana Tpyaa M TeXHHKA 0e30MACHOCTH HAa padoyeM
Mecre.

Henap paborhbl: 3aKkpenuTh 3HAHHUS [0 OXpaHE TPyda M TEXHHKE O€30MacHOCTH Ha
paboueM Mecre.

dopmMa KOHTPOJIA: TECT.

PaccmaTpuBaemblie BONIPOCHI
1. Tlpenynpexnenue 3a001eBaHMA, IEPEAAIOLINXCS YEPE3 KPOBb.
[IpenynpexaeHue najaeHui.
3. TlpenympexxneHue TpaBM, CBSI3aHHBIX C MOJHSATHEM TSDKECTEH W TPaHCIOPTUPOBKON
TPY30B.
4. Texnuka 6e30macHOCTH Ha pabodyeM MecTe Ipu padoTe ¢ XMMUYECKHMHU BEUIECTBAMH U
AIEKTPOOOOPYIOBAHUEM.

no

TexHoJiorusi padboTbl

1. JleficTBHsI TOpHHYHOHN IPU OOHAPYKEHHUS TIOCTENLHOTO O€Tbs ¢ Aedexramu.
2. PaspabotaiiTe TEKCT BBOJHOTO HHCTPYKTaXa IJIsi TOPHUYHOM.
3. PazpaboraiiTe TeKCT MEPBUUHOTO WHCTPYKTAXKA I TOPHUIHOM.

IlepeyeHb 0CHOBHOIi JTUTEPATYPHI
1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexmm moctyma: http://www.iprbookshop.ru/83150.html
IlepeyeHb 1ONOTHUTENBHOM JIUTEPATYPHI
1. OBuapenko H.I1 Opranu3zaiust TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OnekTpoH.TeKcToBBIe qaHHble. — M. : JlammkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexxum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00ecedeHUsI CAMOCTOATEIbHOI PadoThHI 00YUAIOLIUXCS
10 JUCHMIJINHE
1. Meroauyeckue yka3zaHHs 1O OpPraHH3aIllMd CAMOCTOSTEIHHONH pabOTHl CTYJEHTOB IO
TUCITUIIINHE «YTIpaBlIeHHnEe pabOTOM CITy:KObI TOPHUYHBIX ).
2. Meronuyeckne yKa3aHUS MO BBIOJHEHUIO TMPAKTHYECKUX pabOT MO IUCIHILINHE
«YnpasneHue paboToi CiIy>kObl TOPHUYHBIX).
Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! TMCHUTIIMHBI
1. http://biblioclub.ru DbC «YHuBepcurerckas 6uOIMoTeKa OHIANHY;
2. www.elibrary.ru Hayunas snekrponnas oubnuoreka e-library;
3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKAa M ANEKTPOHHBIA KaTalor Hay4dHOMH
ouobmnorexku CKDVY;
4. www.window.edu.ru Wudopmammonnas cucrema «EnuHOe OKHO jgocTynma K
00pa3oBaTeNbHBIM pPeCypcam.
4. www.window.edu.ru HMudopmanuonnas cuctema «EamHOEe OKHO jJocTyma K
00pa30oBaTeNLHBIM PECypcam.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUPEXJIEHUWE BBICHIEI'O ObPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsaturopckuit uacTUTYT (prumnan) CKOY

MeTonnqecmle YKRa3zaHus
IUIs1 00YYArOIIUXCS IO OPTaHU3AUH U TIPOBEIEHUIO CAMOCTOSITEIIbHON paboThI
110 JUCHUILIMHE ««YTIPABJIEHUE PABOTOM CJIYKBEbI TOPHUYHBIX»»
JUISL CTYZIeHTOB HamnpasieHus noarotToBku 43.03.03 'ocruauvHOE 1e€J10
HalpaBJIeHHOCTH (Mpo(duiib) YnpasJjieHHe TOCTUHHUYHBIM U CAHATOPHO-KYPOPTHBIM
O0n3HecoM

IIsituropck, 2026
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1. O01mme moJ0KeHUs

CamocrosarenbHass pabora — IulaHUpyeMass y4yeOHas, y4eOHO-HCCIIeoOBaTeNbCKasl,
HAy4YHO-UCCIIeIoBaTeNIbCcKasi paboTa CTY/ICHTOB, BBINIOJHsAEMAsi BO BHEAYAUTOPHOE (ayJUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJICTBEHHOTO y4yacTHs (MpU YaCTUYHOM HEMOCPEJCTBEHHOM Y4YaCTHUHU MpernojaBaTels,
OCTaBJISIONIEM BEIIYIIYIO POJIb 32 PabOTOM CTYACHTOB).

CamocrostensHas padota crynaeHToB (CPC) B BY3e siBnsercs BaXXKHBIM BUIIOM YUEOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTUHIOBOM TEXHOJIOTHH O0YUECHHUS.

K 0CHOBHBIM BHJIaM CaMOCTOSITETILHON paOOTHI CTYIEHTOB OTHOCSTCSI:

— ¢opMupoBaHHE U YCBOEHHE COJEp)KAaHMS KOHCIEKTa JeKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBartelbHbIC PECYPCHI (AICKTPOHHBIC YUEOHUKH, JIEKTPOHHBIC ONOIMOTEKH | JIp.);

— HalMcaHUe JOKJIAJ0B;

— [IOJIFOTOBKA K CEMUHApaM, IPAKTUUECKUM U J1a00paTOpHBIM padboTam, UX oopmiieHue;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHHH (IIe1arorHYeCKUX, TICUXOJIOTUYECKUX, METOIMYECKUX U JIP.);

— BBITIOJIHEHHE y4eOHO-NCCIIeI0BATENLCKUX PadOoT, MPOEKTHAS ACATEIBHOCTS;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBINIOJIHEHUE JIOMAIHUX 3aJaHUil B BHJI€ PELICHUs OTICJIbHBIX 33Jay, [POBEICHUS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX U HMHIWBUIYaJbHBIX pabOT MO OTIEIbHBIM
pazzenam coJiep>KaHus JUCLUILIMH U T.11.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U aTTECTYIOUINX TECTOB;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBINIOJIHEHHUE BBIMTYCKHON KBAaNU()PUKAMOHHONW pabOTHI U JIp.

Metoanka opraHu3ali CaMOCTOSITENBHOW paboOThl CTYJEHTOB 3aBHCUT OT CTPYKTYpHI,
XapakTepa U OCOOEHHOCTEM H3ydaeMoll IUCIUIUIMHBI, 00beMa 4YacoB Ha €€ H3yueHue, BHUJa
3aJJaHUi ISl CaMOCTOSTENIbHOM PabOThl CTYIEHTOB, MHIMBHYalbHBIX KaueCTB CTYJEHTOB U
YCJIOBHM Y4EOHOMU EATeTbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TIOArOTOBUTENBHBIA (OMpesaeseHrue Lenel, COCTaBIEHHUE NpPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOM (peanu3anus MporpaMMbl, UCIOJIb30BaHKUE MPUEMOB MOUCKAa MH(MOpPMAIHH,
YCBOEHHsI, NepepadOTKH, TNPUMEHEHUs, NepeAayd 3HaHuM, (UKCUpPOBAHHE pPE3yJIbTATOB,
camoopraHu3zalus mnporecca padoThl);

— 3aKJIIOYMTENbHBIN (OIIEHKa 3HAYMMOCTH U aHAJIU3 pe3ysbTaToB, UX CHCTEMaTHU3aLus,
onleHka 3((EeKTUBHOCTH TMporpaMmbl M TPUEMOB pabOThl, BBIBOJALI O HAMpaBICHHUIX
ONTUMU3ALNH TPYJA).
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2.10eab 1 32124 CAMOCTOSATEILHOM PA0OTHI

Benymas nens opranumsanuu u ocymectBieHus CPC coBmamaer ¢ nenbpio oOydeHus
CTy/IeHTa — ()OPMHPOBAHUE YHHUBEPCATbHBIX KOMITCTCHIINH.

[Tpu opranuzamuu CPC BaKHBIM B HEOOXOJIUMBIM YCIOBHEM CTAHOBSITCS (DOPMHUPOBAHHE
YMEHHUSI CaMOCTOSITEIbHOW paboThl ISl TPUOOPETEHHsI 3HAHWW, HABBIKOB M BO3MOXXHOCTHU
OpraHu3aIy Y4eOHOW M HAy4HOU JesTeNbHOCTH. L{enbio caMoCTOsATeNbHON padOThI CTYICHTOB
SBIISICTCS  OBJIAJIcHHE (PyHIaMEHTAJIbHBIMH 3HAHHUSIMH, NPO(ECCHOHAILHBIMU YMEHUSIMH |
HABBIKAMHU  JICATEIBHOCTH 1O TNPOPWI0, ONBITOM TBOPYECKOH, HCCIEIOBATEILCKON
NeSITETTHHOCTH. CamocrosTenpHass ~ paboTa  CTYIEHTOB  CIIOCOOCTBYET  pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHU30BaHHOCTH, TBOPUYECKOTO MOAXO0Aa K PEIICHHIO
po0JsieM yueOHOTo ¥ poheCcCHOHATBLHOTO YPOBHS.

3agauamu CPC sBasitoTcs:

— cUCTeMaTH3alMs W  3aKpeIUIeHHE TIOJIYYCeHHBIX TEOPETUYECKHX 3HAHUH U
MPAKTUYECKUX YMEHUH CTYICHTOB;

— yruyOJIeHHe W pacuIMpeHUe TECOPETUYCCKUX 3HAHUIA;

— (dopMUpOBaHHE YMEHHWI HCIIOJIB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO M CIICIHATIBHYIO JINTEPATYPY;

— pa3BHUTHE TO3HABATCILHBIX CIOCOOHOCTEH M AKTUBHOCTH CTYJICHTOB: TBOPYECKOU
WHUIUATHBBI, CAMOCTOSTEIILHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH,

— (opMUpOBaHHE CAMOCTOSITCILHOCTH MBINUICHUS, CIHOCOOHOCTEH K CaMOpPa3BHUTHIO,
CaMOCOBEPILICHCTBOBAHUIO M CAaMOPEaIH3aIIHH;

— pa3BHUTHE UCCIICIOBATCILCKUX YMEHUI;

— UCIOJIb30BaHWE MaTepuana, COOPaHHOTO M IMOJIyYEHHOTO B XOJC CaMOCTOSTEIHHOU
paboTHI M JTAOOPATOPHBIX 3AHATHH.

IHopsi0oK BHINOJHEHUS CAMOCTOSATEIbHON Pa00ThI CTYACHTOM

Memoouueckue pekomenoayuu no pabome ¢ y4eOHOU 1Umepamypou

ITpu pabote ¢ KHMro HEOOXOIUMO MOA0OpaTh JIUTEPATypy, HAYUUThCS MPABUIIBHO €€
YUTaTh, BECTH 3amucH. [ moadopa aurepaTypsl B OMOIMOTEKE UCHOIb3YIOTCS al(aBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHUTB, YTO palMOHaNbHbIE HABBIKM PabOTHI C KHUIOW - 3TO Bcerja Oosblast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBIE  1O0OP Y4YEOHMKOB PEKOMEHAYETCS IpernojaBaTesieM, YHTAIOIIUM
JEeKIMOHHBINA Kypc. HeoOxoaumas nmurepaTtypa MOXKeT ObITh TakKe yKa3aHa B METOJUYECKUX
pa3paboTKax 1Mo JaHHOMY KYpCy.

N3yuas maTtepuan o yueOHMKY, CIEAyeT MEepPEeXOIuTh K CIEAYIOIIEMY BOIPOCY TOIBKO
1ocjie TPaBUIBHOTO YSACHEHHUS MpeIbIIyIlero, OMNHChiBas Ha Oymare BcE BBIKIAAKU U
BBIYUCIICHHUS (B TOM YHUCIIE Te, KOTOpble B y4eOHHKE OIYILIEHbl WM Ha JIEKIMU JAHBI IS
CaMOCTOSITEIbHOTO BBIBOJIA).

[Tpu n3yueHnu a000M AUCHUILTUHBI OOJBIIYIO U BXKHYIO POJIb UTPAET CaMOCTOSTENIbHAS
WHAMBHUAYyalIbHas paldoTa.

Ocoboe BHHMMaHHE cJelyeT OOpaTUTh Ha OIpeJelieHHe OCHOBHBIX IOHATHH Kypca.
CryneHT n0JKeH MoApoOHO pa3Ouparh MpUMEphI, KOTOpPbIE MOSCHAIOT TaKue OINpeaeieHUs, U
YMETh CTPOMTH aHAJIOTMYHBIE TPUMEPBHl caMocCToATeNbHO. HyXHO 1q0OMBaThbcs TOYHOTO
IpEJCTaBICHUsT O TOM, YTO H3ydaeub. [lone3HO cOCTaBisATh OMOpHbIE KOHCHEKTHI. [Ipu
U3y4eHUH MaTepHuaia 1o y4eOHMKY MOJIE3HO B TeTpaau (Ha CHEelHalbHO OTBEACHHBIX IOJISX)
JIOTIOJIHATh KOHCHEKT Jekiuid. TaMm ke cieayer oTMeuaTrb BONPOCHI, BBIIEIEHHBIE CTYAEHTOM
JUIsl KOHCYJIBTAIlUU C IIPENOJAaBATEIIEM.
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BrIBOMIBI, TTOJTyYEeHHBIE B pe3yabTaTe U3YUYCHHS, PEKOMEHIYEeTCS B KOHCIICKTE BBIJCIATD,
YTOOBI OHU MPH NTEPSUYUTHIBAHUH 3ATMCEH JIYUIIe 3alIOMHHAIHCE.

OneIT MOKAa3bIBAET, YTO MHOTHM CTYICHTaM IOMOTAaeT COCTABJICHHWE JIMCTA OMOPHBIX
CUTHAJIOB, COJICPKAIIETO BaKHEUIIIME U HAMOOJIee YacTo YynoTpeossieMbie (OPMYIIbI U ITOHSTHS.
Takoil TUCT MOMOraeT 3alOMHUTH (OPMYJIbI, OCHOBHBIC TMOJIOKEHUS JICKIIHH, a TAKKE MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTY/ICHTA.

UreHrne HAy9HOTO TEKCTa SIBJISICTCS YaCThIO TO3HABATEIbHOU JesrenbHocTH. Ee 1enp —
U3BJICUCHHE U3 TeKcTa HeoOXoquMoit nHdopMaru. OT TOro Ha CKOJIBKO OCO3HAHHA YUTAFOIIUM
coOCTBEeHHAsi BHYTPEHHSSI YCTAHOBKA MpU OOpalleHWH K TIEYaTHOMY CJIOBY (HAalWTH HYXHBIC
CBEJICHUS, YCBOUTh WH(POPMAIIUIO TOJHOCTHIO WJIM YaCTHYHO, KPUTHUYECKU MPOAHAIN3UPOBATH
MaTepuai U T.I1.) BO MHOI'OM 3aBUCHT 3()()eKTHBHOCTh OCYIIECTBISEMOTO JCHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIOMCKOBBIH (3a/1a4a — HANTH, BBICITUTH UICKOMYIO HH(OPMAIIHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaMU CBEICHHS H3JIaraeMbie aBTOPOM, TaK U BCIO JIOTHKY €ro
paccyxaeHUiA)

AQHAIMUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPUTHUYECKH OCMBICIUTh MaTepuall,
NIPOAHAJIM3UPOBAB €0, OMPECIIUB CBOE OTHOLICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YMTATENs TOTOBHOCTh B TOM WJIM WHOM BHJC — KaK OTIPABHOM
NYHKT JJIS CBOUX PAcCYKICHHMU, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIb30BATh
CYXJIEHUS aBTOPa, XOJ €ro MBICIEH, pe3yibTaT HaONIoAeHUs, pa3padOTaHHYI0 METOAMKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMAUUPOBAHHOU 3ANUCU NPOYUMAHHO2O.!

AHHOTHpPOBaHME — TMIPENEIBHO KpPATKOE CBS3HOE OIMCAaHUE INPOCMOTPEHHOM WIH
IIPOYUTAHHON KHUTHU (CTaTbM), €€ CONEPKAHUS, UCTOUHUKOB, XapaKTepa U Ha3HAUYEHUS;
IInanupoBanue — KpaTkas JIOTMYECKas OpraHu3alus TEKCTa, PaCcKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY HU3y4aeMOro Marepuania;

Te3upoBaHne — JTaKOHMYHOE BOCIPOM3BE/IEHHE OCHOBHBIX YTBEP)KIEHHUH aBTOpa 0€3
MpUBJICYEHUS (PAaKTUUECKOIO MaTepuara;

[{utnpoBaHue — TOCIOBHOE BBIMCBIBAHUE U3 TEKCTA BBIAECPIKEK, U3BJICUEHUH, Hauboee
CYIIECTBEHHO OTPAKAOUINX Ty WJIA HHYIO MBICIIb aBTOPA;

KoHcnektupoBaHne — KpaTkoe U IOCJIEIOBATEIbHOE M3JI0KEHHE COJIEPIKAHUSA
IIPOYNUTAHHOTO.

KoHCcneKT — C0XXHBIH c11ocod M3J105KEeHUs COAep KaHUsI KHUTH UM CTaThH B JIOTHYECKON
nocieaA0BaTelbHOCTH. KOHCTIEKT akKyMyIupyeT B ce0e Mpeaplayliue BUbl 3alUCH, TT03BOJISET
BCECTOPOHHE OXBAaTUTb COAEPKAHUE KHUTH, CTaTbU. [I03TOMY yMEHHME COCTABIIATH IUIAH, TE3UCHI,
JienaTh BBIMMCKA U JPYTHE 3alUCH ONIPEAEIIAET U TEXHOJIOTHIO COCTABIICHHS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BaumaTenpbHO MPOYUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOMN JUTEPATYPE HETIOHSITHHIC
cioBa. [Ipu 3anucu He 3a0y/1bTe BBIHECTU CIIPABOYHBIE JTaHHBIE HA MOJIST KOHCIIEKTA.

2. Brigenure riaBHoe, cOCTaBbTE IIIAH.

3. Kpatko cdopmynupyiiTe OCHOBHBIE MOJOXEHHUS TEKCTa, OTMETHTE apryMEHTAIIHIO
aBTOpA.

4. 3akOHCHEKTHpYHTe  MaTepuasl, 4YeTKo  cleays  MNyHKTam  IuiaHa. llpum
KOHCIIEKTUPOBAHUM CTapalTeCh BBIPA3UTh MBICIb CBOMMHU CIIOBAMH. 3aIlUCH CIEAYeT BECTH
YETKO, SICHO.

5. I'pamotHO 3amnuckiBaiite nutatel. L{luTupys, yduTsiBaiiTe JaKOHUYHOCTh, 3HAYMMOCTh
MBICJIH.

B TekcTe KOHCIEKTa kKenarelIbHO IPUBOJNTH HE TOJIBKO TE€3UCHBIE MOJIOKEHUS, HO U UX
JokazarenbcTBa. [Ipu odopmileHMH KOHCIEKTa HEOOXOIUMO CTPEMHTHCS K €MKOCTH Ka)KIOro
nperioxkeHus. MpICIu aBTOpa KHWUTH CJEAyeT H3JlaraTb KpaTko, 3a00TsIChb O CTWIE U
BBIPA3UTEIbHOCTH HAIMCAHHOTO. YHCIIO TOMOMHUTENBHBIX JIEMEHTOB KOHCIIEKTa JOJKHO OBITh
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JJOTUYCCKU O6OCHOB8.HHI:IM, 3alinucu JOJI?KHBI pacnpeaciIsATbLCA B OHpeﬂeHeHHOﬁ
MOCIIE0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType MmpousBeaeHus. s yrouHeHus u
JIOTIOJTHEHHUS HEOOXOAMMO OCTABJISTh MOJIS.

OBnaneHue HaBbIKAMU KOHCIIEKTHPOBAHHS TPeOyeT OT CTyAEHTa LeJeyCTPEeMIIEHHOCTH,
MOBCETHEBHOM CaMOCTOSATEIILHON PabOTHI.

Memoouueckue peKOMeH()auuu 10 N0O020MOBKe K npakmu4yecKum 3anaAmuAim

Jus  Toro 4YroObl MNPAKTHYECKHE 3aHATHS HPUHOCHIM MAaKCHUMAJIbHYIO IOJb3Y,
HE0OXOUMO IOMHMTb, YTO YIPAKHEHUE M PEIICHUE 3a7ad IPOBOAATCS 10 BHIYMTAHHOMY Ha
JEKLMSIX MaTepuany U CBsI3aHbl, KaK MPaBWJIO, C AETalIbHBIM Pa300poM OTIENIBHBIX BOIPOCOB
JeKIMOHHOro Kypca. CreayeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepHuaiga ¢ ONpPENelIeHHOM TOYKHM 3peHHs (2 MMEHHO C TOW, ¢ KOTOPOW OH HM3jaraercs Ha
JEKIHSIX) OH OyJeT 3aKperIsThes Ha TaOOpaTOPHBIX 3aHATHUAX KaK B Pe3yibTaTe 00CYXKICHUS U
aHajIu3a JIEKIMOHHOTO MaTepuaia, Tak U C MIOMOIIBIO PEelIeHHs IPOOJIEeMHBIX CUTYyallui, 3a1ad.
IIpu 3THX yCIIOBUAX CTYIEHT HE TOJBKO XOpPOLIO YCBOMT MaTe€puai, HO U HAYYUTCS IPUMEHATH
€ro Ha MpaKTHKEe, a TaKKe INOJYYUT JOINOJHUTEIbHBIH CTUMYJ (M 3TO OYEHb BaXKHO) IS
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camocTOATENBHOM pEIIEHUH 3ajjady HYKHO OOOCHOBBIBATh KaX/IbI 3Tal perieHus,
HCXOIs U3 TEOPETUUYECKUX IOJIOKEHUM Kypca. ECiM CTyIeHT BUIUT HECKOJIBKO ITyTEH pelIeHUs
npobaemsl (3a7au), TO HY)KHO CPaBHUTh UX U BBIOpaTh camblii panuoHainbHbIM. [lone3no no
Hayaja BBIUMCICHUIH COCTaBHTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
npoOJeMHBIX 33/a4 WIM IPUMEPOB ClEIyeT M3JlaraTth NOApoOHO, BBIYMCIEHUS pacrojaraTb B
CTPOrOM IIOPSAKE, OTHENAS BCIIOMOTATEIbHBIE BBIYMCICHUS OT OCHOBHBIX. Pemienus npu
HE00XO0IMMOCTH HY>KHO CONPOBOXK/JIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pELIEHUE KaXKIAOW ydueOHOM 3ahayu JODKHO JOBOAUTHCS 0
OKOHYATEeJIbHOT0 JIOTHYECKOTO0 OTBETa, KOTOPOro TpedyeT YCIOBHE, U IO BO3MOXXHOCTU C
BbIBOJIOM. [lomyueHHBIN OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoi 3amaun. [lonme3Ho Takke (ecaM BO3MOXHO) pellaTb HECKOJbKHMH CIIOCOOaMHU U
CpPaBHUTH IIOJYYEHHBIE pe3yJbTaThl. PemieHue 3agad JaHHOIO THIIA HYXXHO INPOAOIKATh A0
nproOpeTeHNs TBEP/IbIX HABBIKOB B UX PEIICHUH.

Memoouueckue pexomenoayuu no camonposepke 3HaHull

[Tocne n3yyeHHUs: OMpeesIEHHON TeMBbI 1O 3alKCcsIM B KOHCIIEKTE M Y4eOHUKY, a TaKkKe
peLIeHHs TOCTaTOYHOI'O KOJIMYEeCTBAa COOTBETCTBYIOIIMX 337ay Ha NMPAKTHUYECKUX 3aHATUAX U
CaMOCTOSITENIbHO CTYJEHTY PEKOMEHAYETCSl IPOBECTHM CaMOINPOBEPKY YCBOCHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIBHBIE BOIIPOCHI 110 U3YYEHHOM TEME.

B ciyuae He0OX0AMMOCTH HYKHO €lI1le pa3 BHUMATEIbHO pa300paThCsl B MaTepuale.

WNHorna HEXOCTAaTOYHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIIPOCA BBICHSETCS TOJIBKO IPU
M3YYEHUHU JajbHeiero Mareprana. B aToM cioyyae Hajo BEpHYThCS Ha3aJl U IOBTOPUTH TJIOXO
YCBOEHHBIN Marepuall. BaxxHblli KpUTEpUIl YCBOEHHUS TEOPETHMUECKOIO MaTepuana — yMEHHE
OTBeuaTh Ha BOIIPOCHI JIJIsl cOOece1I0BaHUsI.

Bomnpoce! 115 codeceoBanust
ba3oBblii ypoBeHb

1. AHanu3 HOPMATHBHBIX JOKYMEHTOB J€ATEIHHOCTH TOCTUHHIIBI, PETTIAMEHTHPYIONINX PadoTy
TOPHUYHOM.

2. HMHcTpyKTax 1o acmeKkTaM 0e30M1acHOCTH TOCTel, COXpaHHOCTH X UMYILECTBa M HMYIIECTBa
TOCTUHHUYHOTO TPEANPHITHS.

3. Ompenenenne 0OCHAIIEHHOCTH HOMEPOB (000pyI0BaHUSs, OBITOBOM TEXHUKH W KOMIUIEKTYIOLIHX
IPEIMETOB) Pa3IMYHbIX THIIOB.
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[TnanupoBanue pabovero AHSI TOPHHUIHOM.

Ananuz ACCOPTUMCHTA U XaPAKTCPUCTUKU MOIOIIUX U YUCTANIUX CPCACTB. Anamz y60pO‘IHOFO
WHBEHTAapsA 1 OCBOCHHUEC €T'0 KCILTyaTallHu.

Buapl 1 TexHoNmOrHH YOOPOUHBIX padoT.

Y6opouHbIe MEXaHU3MBI, MaTepPHAIIBl 1 MHBEHTAPH; YCIOBUS MX XPAaHEHMS.

Bunbr ydopodHbIX padorT.

CaHI/ITapHO-FI/IF NCHUYCCKUC Tpe60BaHI/I$I K Cp€acCTBaM pa3MECIICHUA,

. Opranuzanmst 0eTBEBOTO X03IMCTBA B TOCTHHHIIE.
. [lopsimox u mpotieypa OTHPaBKH OJCHK/IbI B CTUPKY U YUCTKY, U TIOJIYYCHUE TOTOBBIX 3aKa30B B

TOCTHHHILIE.
[Ipoueaypa moATrOTOBKM M OpraHU3AIHs Pa3HBIX BHIOB YOOPOUHBIX paboT, METO
KOMIUIEKTOBaHHUE TEIEKKH TOPHUYIHOM.

[Ipouenypa 3aBepierns yoopku

[IpennoxuTe anropuTM BBHITOJHEHUS TeHEPATBHON YOOPKHU.

[Ipeasnoxute anropuTM BEIIOIHEHUST YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB.

[IpenoxuTe anropuT™ BBITIOTHEHHS SKCITpecC-yOOpKU

[Tpeanoxute anropuT™ BHITOTHEHUST YOOPKH MOMEIIEHUH 00ILEro mojib30BaHusl.
[IpenoxuTe anropuT™ BBHITIOTHEHHS €XKeTHEBHON TEKyIIeH YOOPKH.

[Tpeasoxute anropuTM BBIMOJIHEHHST YOOPKH CaHY3JI0B B IOMEUICHUSAX OOIIEro MOJIb30BaHMSI.
[Ipeasnoxute anropuT™ BIOTHEHNST YOOPKH CaHy3/1a B )KUJIOM HOMEpE.

IloBbIlIEHHBIH YPOBEHD
CocTaBUTh KOMIUIEKT YOOPOUHBIX MaTEpUANOB JJIsi T€HEPaIbHONH yOOPKH TOCTMHUYHOIO
OJIHOMECTHOT'O HOMEpa KaTerOpUU «CyEpUoOp» B KYpOPTHOM OTEJNE.
CocTaBUTh TEXHOJOTHYECKYIO CXEMY TeKyIlel yOOpKH TOCTHHUYHOTO HOMEpa KaTeropuu
«amnapTameHT».
CoctaBuTh mepeueHb OOOPYAOBaHMS 2-X MECTHOTO HOMEpa KaTeropuM «CTaHAapT» B
oTene 2 3Be3/Ibl.
CocTaBuTh TEXHOJIOTHYECKYIO CXeMy YyOopku BecTuOrois B ortene 4-e 3Be3anl, 220
HOMEpOB.
CocTaBUTh KOMIUIEKT YOOPOUHOTO MHBEHTaps A YOOpPKHM OJHOMECTHOTO HOMepa
KAaTETOPHHU «JIKOKC» B OTENE 5 3BE3I.
PazpaboraiiTe TeKCT BBOJHOTO HHCTPYKTa)Ka JJIs1 TOPHUYHOM.
Pa3paboraiiTe TEKCT MEPBUYHOIO MHCTPYKTaXka JJ1sl TOPHUYHOM.
[TpenyioxxuTe anropuT™ MOArOTOBKH TOPHUYHOM K paboTe
[TpousBennTe KOMIUIEKTALUIO paboyel TeaeKKH TOPHUIHOM.

. IIo HpCﬂHO)KCHHOﬁ MAapKHUpPOBKC OIPCACIINTEC, KaKHUC JEUCTBUS MOXKHO MnpoBOAUTL C

[MOCTEJILHBIM O€JIbeM

[lo npennoxeHHOW MapKUPOBKE OIpPEAENUTe, KaKhue AEUCTBUS MOKHO MPOBOJIUTH C
XaJaTOM U MOJOTEHIIAMH.

[lo MapkupoBKe Ha CAaHUTAPHO-TUTMEHUYECKUX MPUHAJJICKHOCTAX, ONMPEACNIUTE paBuia
HUX UCIOJIL30BAHMUS.

JleiicTBHS TOpHUYHON TIpU OOHAPYXKEHUS TIOCTEIBHOTO Oelbs ¢ AeeKTamu.

Memoouueckue pexomenoayuu o HANUCAHUIO HAYYHBIX MEKCMO8 (00K1a008, pedhepamos, scce,
HayuHvlx cmameil u m.o.)

Ilepen Tem, kak NPUCTYNUTh K HANMCAHHWIO HAYYHOIO TEKCTa, BaXXHO pa3o0parbes,

KaKOBa UCTHHHAA LCJIb BAICTO HAYYHOI'O TCKCTA - 3TO MOMOXKCET BaM PA3yMHO paclpCACINTb
CBOM CHUJIbI U BPEMHI.
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Bo-nepBbIX, cHayana HYXXHO OIPEOENUTHCS C HAEed HAy4dHOTO TEKCTa, a IS 3TOTO
HEOOXOIUMO HAy4YUThCS JIMOO OTHOCUTBHCS K pa3HbIM SBJICHUSM U (akTaM HECKOJIbKO
KPUTHYECKH (CBOSA WAESd — KaK MHAsg TOYKA 3pEHUs), MO0 HAYUUTHCS YBIEKATHCS KaKUMH-TO
U3BECTHBIMU UJCSIMH, KOTOpPbIE HYXIAIOTCS B J0pa0boTKe (Maes — Kak ONTHUMHCTUYECKas
NO3MLIMSA M HAMpPaBICHHOCTh HA JalbHEHIIee COBEPIIEHCTBOBAHHE YXe H3BECTHOro). Bo-
BTOPBIX, HAYYUTHCSI OPraHU30BbIBATH CBOE BPEMSI.

[Tucatp crnegyer SICHO W TOHATHO, CTAapasCh OCHOBHBIC IMOJIOKEHHS (OPMYIUPOBATH
YEeTKO M HEABYCMBICIEHHO (4TOOBI M camMoOMy IMOHSITHO ObLIO), a TakKXkKe CTPEMSCh
CTPYKTYPUPOBATh CBOM TEKCT.

CucremaTuzanuss M aHalW3 HU3YYEHHOH JHUTepaTypbl MO mpobjemMe HCCIeI0BaHus
MO3BOJISIOT CTYJCHTY Hamucarb padory.

PaGounii BapuaHT TekcTa JOKIaJa MPEAOCTABISIETCS PYKOBOAMTENO Ha IpoBepKy. Ha
OcHOBe palouero BapuaHTa TEKCTa PYKOBOJIUTENIb BMECT€ CO CTYACHTOM OOCYyXaaer
BO3MOXXHOCTH JI0pabOTKH TEKCTa, ero oopmiieHue.

Cmpykmypa ooknaoa:

— Bsenenne (He Oonee 3-4 crtpanwuil). Bo BBeneHHMM HE00X0IMMO OOOCHOBATh BHIOOD
TEMBI, €€ aKTYaJIbHOCTh, OYEPTUTHh OOJIACTh MCCIIEIOBAHUS, OOBEKT MCCIICAOBAHMS, OCHOBHBIC
LeJH U 33]]a41 UCCIIeIOBaHMUSI.

— OcHOBHas 4acThb COCTOMT U3 2-3 pa3nenoB. B HUX pacKpbIBaeTcs CyThb HCCIEIyeMON
poOJIEMBI, IPOBOAUTCS 0030p MUPOBOI JIUTEPATYpbl M MCTOYHUKOB VIHTEpPHET MO MpeaMery
UCCIIEIOBaHMS, B KOTOPOM JaeTcs XapaKTepUCTUKa CTENEHH pa3pabOTaHHOCTU MPOOJIeMbI U
aBTOpCKasi aHAINTUYECKas OIEHKAa OCHOBHBIX TEOPETUYECKHX IIOJXOIOB K €€ PEIICHHIO.
W3noxxeHne marepuaia HE JIOJDKHO OTPAHUYUBATHCS JIMINb OINUCATENBHBIM MOAXOJIOM K
pacKpbeITHiO BBIOpaHHON TeMbl. OHO TaKXke [OJDKHO COAEp)KaTh COOCTBEHHOE BHIICHHE
paccMaTpuBaeMoil MpoOIeMbl U U3JI0KEHHE COOCTBEHHOW TOYKHM 3PEHUS HAa BO3MOXKHBIE MYTH
ee pemeHus.

— 3axmouenue (1-2 ctpanuibl). B 3akiaro4eHUM KpaTKO H3JIAraroTCsl TOCTUTHYTBIE IMPH
M3YyYEHHUH MTPOOJIeMBI 1IeTH, IEPCIEKTUBBI Pa3BUTHUS HCCIIEyeMOro BOIpoca

— Cnucok HMCHoJab30BaHHOW JUTEpaTyphl (He MeHblle 10 MCTOYHUKOB), B alpaBUTHOM
nopsiike, OQOPMIICHHBII B COOTBETCTBHM C TMPHHATBIMH TpaBWJIaMH. B crmmcok
UCTOJb30BAHHOW JIUTEpaTyphl PEKOMEHJYeTCsl BKIOYaTh pabOThl OTEYECTBEHHBIX U
3apyOeKHBIX aBTOPOB, B TOM YHCJIE CTaThH, ONYOJIMKOBAaHHBIE B HAYYHBIX KypHaJlaX B TEUCHHUE
nocjeIHuX 3-X JeT U CChUIKU Ha pecypchl ceTh VIHTepHer.

— [lpunoxenue (mpu HEOOXOIUMOCTH).

Tpebosanus k oghopmnenuro:

— TEKCT C OJIHOM CTOPOHBI JIUCTA;

— mpudrt Times New Roman;

— Kerib mwpudra 14;

— MEXCTpPOUHOE paccTosHue 1,5;

— MOJsi: CBepXy 2,5 cM, cHU3y — 2,5 cMm, ciieBa - 3 cMm, crpasa 1,5 cm;
— pedepar A0KeH ObITh PECTABICH B COPOIIIOPOBAHHOM BH/IE.

Tlopsooxk 3auumul doknada:

Ha 3ammury noxmnana oTBoAuTCs 5-7 MUHYT BPEMEHH, B X0OJIe KOTOPOTO CTYACHT JOJKEH
MoKa3aTth CBOOOJHOE BIIAJICHUE MaTepUaloM IO 3asBIeHHOW Teme. [lpm 3ammre nokimama
MPUBETCTBYETCS MCIOIH30BaHUE MYJIbTUMEIUA-TIPE3CHTAIIHH.

JIoknam OIEHWBAETCSl MO CIEAYIONUM KPUTEPHUSIM: COONIO/IeHHe TpeOOBaHUI K ero
0(pOPMIICHHIO; HEOOXOAUMOCTh M JIOCTATOYHOCTH JIJISi PACKPBHITHSI TEMbI MPUBEJICHHON B TEKCTE
NOKJIaa nH(OpMAIMK; YMEHHE CTYJCHTa CBOOOJHO M3JIaratb OCHOBHBIC WJCH, OTPAKCHHBIC B
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JIOKJIa/Ie; CIIOCOOHOCTH CTYJEHTA MOHSATHh CYTh 33JaBaCMbIX IPETOAaBATEIIEM U COKYPCHUKAMHU
BOIPOCOB U c(HOPMYJIMPOBATH TOUHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHoOy» BBICTABISIETCS CTYIEHTY, €CJIM B JOKJAJe CTYIEHT HCUEPIbIBAIOIIIE,
[IOCJIEZI0BATENBHO, YETKO M JIOTMUYECKH CTPOMHO M3JIaraeT Marepuall; cBOOOJIHO CIpPaBIsAETCs C
3aJjayaMy, BOMPOCAMH U JPYTMMU BHUJAMU MPUMEHEHHUS 3HAHUM; HCIONb3yeT IJI HAlUCaHUS
JIOKJIaJIa COBPEMEHHbIE HAy4HBIE MAaTepUAJIbl, AHATM3UPYET MOJYYCHHYI0 HWH(POPMALHIO;
MPOSIBIISIET CAMOCTOATEILHOCTD IIPH HAMTMCAHUH JTOKJIa/1a.

Oyenka «xopowio» BBICTABIAETCA CTYAEHTY, €CIM KaueCTBO BBIINOJHEHHS [OKJIaja
JI0CTaTOYHO BhICOKOE. CTy/IEHT TBEP/IO 3HAET MaTepuall, FPaMOTHO U MO CYIIECTBY U3JIaraer ero,
HE JIONyCKasl CYIIECTBEHHBIX HETOUYHOCTEN B OTBETE HA BOMPOCHI 10 TEME JI0KJIA/1a.

Oyenka «yoosiremeopumenbHo» BbBICTABISAETCA CTYACHTY, €CIM MaTephal JoKiIajaa
U3JIaraeTcs 4aCTMYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOTO XapaKTepa, CTYIEHT IOIMYyCKaeT
HETOYHOCTU UM OLIMOKH IMPH 3alIUTe AOKJaa, 1aeT HeJOCTaTOUHO MPaBUIbHbIE (DOPMYIUPOBKH,
HAOJII0/IAI0TCS HApYILIEHUS JIOrMYECKON OCIe0BaTEIbHOCTH B U3JI0KEHUH MaTepuara.

Oyenka «Hey0081emeopumesibHo» BBICTABISETCS CTYICHTY, €CIM OH HE MOATOTOBMII
JOKJIaJ WJIN JIONYCTWJ CYyIIeCTBEHHble OMMOKU. CTyIeHT HEYBEPEHHO M3JIaraeT MaTepual
JIOKJIaJa, HE OTBEYaeT Ha BOIPOCHI MPEMO1aBaTENs.

Tembl 3cce (pedpepaToB, 10KIa10B, COOOLLIEHUI)

1. OcoOeHHOCTH OOCITYKUBAaHUSI B rOOmM-SErVise.

2. Poinb mpodeccuu ropHUYHas B OpraHU3aluy YOOPOUHBIX PadOT TOCTUHUYHOTO
OPEIIpPUATHSL.

3. KouTposps kauecTBa pabOThl TOPHUYHBIX U OLIEHKA UX JieATeNbHOCTH. Kpurepun oneHku

KadecTBa. TpeOOBaHMs K KOHTPOJIIO Ka4eCTBa.

Oxpana TpyJa 1 TeXHUKa 6€30MaCHOCTH MTPU BBINOJIHEHUH YOOPOUHBIX padoT.

[TpuHIUITBI TOCTPOCHUST KOMITO3UIIMIA TIPU 03€JICHEHUH HHTEPHEPOB OTEJISL.

6. CuMBOIIMKAa IIBETOB. YueT TpaJulMid M OOBIYaeB pa3HBIX CTPaH COBPEMEHHBIMU
dropucramu.

7. ACCOPTHMEHT MPeIMETOB MHIMBUAYAILHOTO MOJIb30BaHUS B TOCTUHUIIAX, UX

Ha3zHaueHHe, Ka4eCTBO, IOPSIOK 3aMEHBI.

JlonomHUTENbHBIE aKceccyaphl I y100CTBa rocTeil B BHICOKOKIACCHBIX OTENsX.

9. BeuepHwuii cepBUC Kak OJMH U3 BHJIOB IIPOMEKYTOUHOU YOOPKH HOMEDA.

10. Opranuzanus U TexHONOrUU obOcayxkuBaHus VIP-roctelf B TOCTHHHIIAX C BBICOKHM
YPOBHEM CepBHCa.

11.Ponp u 3HaueHue mnepcoHudunupoBanHoro VIP-obciayxuBaHus KIMEHTOB B
BBICOKOKJIACCHOH TOCTHHHIIE.

12. lononuurenbHas yOOpka HOMEpPOB MO TNpochOe KIMEHTOB Kak OJUH W3 BHJOB
MIPOMEXKYTOUHOM YOOPKH.

13. O6opynoBanue NpayeyHbIX-XUMYHCTOK B COBPEMEHHBIX IOCTHHUIIAX.

14. CoBpemenHoe 000pyn0BaHNE OOIIECTBEHHBIX TYaJ€THBIX KOMHAT BHICOKOKIIACCHBIX
OTeJIEH.

15. Y6opouHast TeXHUKA B COBPEMEHHBIX OTEJISIX.

16. Mepornpusitus, IpOBOAMMBIE B OTEINSX C LEJIbI0 SKOHOMHUH BOJIBI M COKpAIIIEHUs BBIOpOCca
MOIOIIUX CPECTB B OKPYKAIOIIYIO CPETY

oA~

o

KoHTpoJb caMocTosATE/IbHOM PadOThI CTY/ICHTOB

KoHnTpoab camocTosTenbHON paboThl IPOBOIUTCS MPENOIaBaTEIEM B ayAUTOPUH.
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[IpenycMOTpeHBbl Cclenyrone BUABl KOHTPOJS: COOECeOBaHUE, OLCHKA BBIMOJHECHUS
JIOKJIaJla ¥ €r0 IPE3CHTALUH.

[TogpoOHbIe KpUTEpUH OICHUWBAHMS KOMIIETCHIMM mTpuBefeHbl B (DOHIE OIEHOYHBIX
CPEJCTB JJIsl IPOBEAICHMS TEKYILEW U MPOMEKYTOUHON aTTECTALlUU.

Cnucok gureparypsl 1js BoinojJHeHuss CPC
IlepeyeHb OCHOBHOIi JTUTEPATYPHI
1. Pynenxko, JI. JI. TexHOMOTHMH TOCTHHUYHOW JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
W3], — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryna: http://www.iprbookshop.ru/83150.html
IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI
1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jela [ DIEeKTPOHHBIN pecypce] : yueOHoe
nocobue g OakamaBpoB / H.II Osuapenko, JI.JI. Pynenxko, W.B. bapamok. —
DnekTpoH.TeKcToBBIe qaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum nocryna: http://www.iprbookshop.ru/75213.html
Ilepeyenb y4yeOHO-METOAMYECKOT0 o0ecleYeHUS] CAMOCTOSITENIbHOW PadoThl
00y4JaOIMXCS MO0 ANCHUIIHHE
1. Meronuyeckue yKazaHWs 1O OPraHU3AlMU CaMOCTOSTEIBHOW pabOThI CTYACHTOB IO
JTUCHIHUIUIAHE ««YTIpaBIeHHE PA0OTOM CITY>KOBI TOPHUYHBIX»Y.
2. Meroauueckne yKazaHWsS 110 BBITIOJHEHWIO NPAKTHYECKUX pabOT MO IUCIUIUIMHE
««YrmpasiieHue paboToi CIIyKObI TOPHUYHBIX».
Ilepeyenn pecypcoB HHMPOPMANMOHHO-TEJIEKOMMYHHKAIMOHHOW ceTH «MHTepHETY,
HEOOXOIMMBbIX /IJIs 0CBOEHUSI THCIUTLIMHBI
1. http://biblioclub.ru DbC «YHUBepcUuTeTCKAsT OMOTNOTEKA OHIANHY;
2. www.elibrary.ru Hay4anas snexkrpornas 6ubianoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas OMOJMOTEKA W AJIEKTPOHHBIA KaTaJOr HAy4YHOM
ouobmmnorexku CKDYVY;
4.  www.window.edu.ru HWudpopmanmonHas cucrema «EmuHOEe OKHO jocTyma K
00pa3oBaTeNbHBIM pecypcamy.
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