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Beenenne

JucuuruimHa  «YTpaBieHUuEe JIOSIIBHOCTBIO B cepe  TOCTEPHUHMCTBAY»
OocBaMBacTCs CTyldeHTamMuM B 3 cemecTtpe. YacTe 3TOro BpEeMEHU OTBOAMUTCA Ha
ayauTopHbie (GopMbl paboOTHl (JIEKIMOHHBIE W CEMHUHApCKUE 3aHATHUS), KOTOPHIE
IIPOBOAATCS IPU HENOCPEACTBEHHOM y4YacTHMM Ipernonaasarens. Bropas d4acrte
YCTAaHOBJIEHHBIX CTAHAAPTOM 4YacOB OTBOAMTCS JUIsl CaMOCTOSITEJIBHOM, WJIU
BHEAYJAUTOPHOM, pabOThI CTYAEHTOB.

[IpakTryeckoe 3aHATHE SBISIETCS BakKHEHIIEH (OpPMON YCBOCHHUS 3HAHUM.
OueBUIHBI TPU CTPYKTYPHBIE €r0 4acTh: IpeaBapsionias (MOATOTOBKA K 3aHATHIO),
HETOCPEACTBEHHO caM ceMuHap (0OCyXJIeHHE BOIPOCOB TEMBI B TpyIIe) U
3aBeplIaloIas 4YacTh (IIOcJIeceMuHapckass paboTa CTYIEHTOB [0 YCTPaHEHUIO
O0OHapYXUBIIMXCS TPOOEIIOB B 3HAHUSX ).

He Toabko CCMHHAp, HO U IIPpCABapsArOIIasa U 3aK/Irodaromas €ro 4aCTtu ABJIAIOTCA
H€06XOI[I/IMI)IMI/I 3BCHBSIMU IIGJIOCTHOfI CHUCTCMbI YCBOCHUA BBIHECEHHOM Ha O6Cy)KI[CHI/Ie
TCMBI.

[IpakTHyeckoe 3aHITHE SBISAETCS CPEICTBOM MPOBEPKH 3HAHUH, OTPaOOTKH
HaBBIKOB CaMOCTOSITEJIBHOIO M3Y4YEHUs MAaTepuajoB IO JAUCLHMILUIMHE, paboThl ¢
JUTEPATYpOU, YMEHHUs JIOTUYHO M IIOCIIEIOBATEIbHO M3JIararb YCBOCHHBI MaTepHall.
BricTynas Ha CEMUHApCKOM 3aHSATUH, CIYIIATEIN AOJDKHBI IOKA3aTh YMEHHUE BbIIEIUTD
OCHOBHBIE IIOJIOKEHUs, WUIIOCTPUPOBAaTh MX IPUMEHEHHE, a TaKXke JeaTh
IIPAKTUYECKH 3HAYMMBIE BBIBOJIBI U3 TEOPETUUECKUX TOJIOKEHUI.

Ko Bcem TemaMm ceMUHApCKMX 3aHATHI JaH IepeyeHb HamOoJee BaXKHBIX
BOIIPOCOB, HEOOXOAMMBIX [UIl YCBOCHHUS, a TaKKe IPHUBEIEH CIUCOK OCHOBHOM M
JIOTIOTHUTEIbHON JIUTEPATYpPbl, HEOOXOAUMOM JJIs1 U3yUEHUS.

JInst mydinero yCBOEHHsI MarepHana HeoOXOIUMO BECTH KOHCIEKT B OTAEIbHOMN
Terpaau. Takoil KOHCIIEKT MOKET ObITh B (JOpME IJIaHAa OTBETOB MO KaKJOMY BOIIPOCY
TEMBbI, @ B HEKOTOPBIX CIIy4yasx U KpPaTKUM OTBETOM (CO CChUIKAMU Ha COOTBETCTBYIOIINH
MCTOYHHK: HOPMATUBHBIN MaTepuai Wiu JUTEPaTypy).

Ha cemuHapckoMm 3aHATHM OOJIbIIOE BHUMAaHHUE YIENSETCS paCCMOTPEHHIO He
TOJIBKO TEOPETUYECKHX BOIPOCOB, HO M BBINOJHEHUIO MPAKTUYECKUX 3aJIaHUU,
HalpaBJIeHHBIX Ha (OpPMUPOBAaHME HABBIKOB paboThl B KoyiekTuBe. K kaxgomy
CEMHHApCKOMY 3aHSATUIO CTYAEHT MOAOMpaeT MaTepualbl M3  METOJUYECKOU
mutepatypsl, CMU, UnTepHeTa.

Ecnu cnymarens He MOATOTOBWICS K CEMHUHAPCKOMY 3aHSATHIO WM IPOITYCTHII
€ro Mo KakoW-TO NMpUYMHE (B TOM YHUCJIE M MO 0O0Je3HH), OH 00s3aH BO BHEYpOUHOE
BpeMsl OTUUTATHCS 110 ATOM TEME NEpe] MPENoIaBaTeseM, BEAYIUM 3aHATHE B TPYIIIIE.
[Ipy BO3HMKHOBEHHMH TpPYIHOCTEH NpU H3YYEHHU Kypca, HEOOXOIUMO IOCETUThH
KOHCYJIbTAIIMIO MpernojaBaTelisi, BEIYIIEro 3aHsITHs, B COOTBETCTBUU C TIpadukom
KOHCYJIbTAIMi, KOTOpbI nmeercs Ha kadenpe Tul 1.

HpI/I MMOATOTOBKE K CCMUHAPCKUM 3aHATUAM 110 BCEM TEMaM CJIYINATCIIN JOJIKHBI
HU3YUUTh:
- PEKOMCEHAOBAHHYIO B IIJIAHE CEMHHAPCKHUX 3aHATHH CIICOHUAJIBHYIO

JUTEPATYPY;
- PEKOMEHJIOBaHHYI0 B IIJJaHE CEMHHAPCKUX 3aHATUNA JIOMOJHUTEIbHYIO

JUTEPATypy;
- IHTepHET-NCTOYHUKN.



Metoanyeckue peKOMEHAALUH M0 H3Y4YeHHIO JIUTepPaTyphl

[Ipu pabote c¢ mnUTEpPaTypHBIMM HMCTOYHMKAMU Ba)XHO YMETh IPABWIBHO YHTaTh,
MOHUMATh W 3allOMUHATh NPOYUTAaHHOE. J{JIsi MOHMMaHMS CIOKHOTO TEKCTa Ba)KHO HE TOJIBKO
OBITh BHUMATENBHBIM TPU YTCHUH, UMETh 3HAHUA U YMETh MX NPUMEHATh, HO W BIAAETh
OIIPENICJICHHBIMY MBICIUTENbHBIMU NTpueMaMu. OIUH W3 HUX COCTOMT B KpaiHE Ba)KHOCTU
BOCIIPMHUMATh HE OTJIEJIbHBIE CIIOBA, a IPEATIOKEHUS U JaKe Lelble TPYMIIbl NPEeII0KEHUH, T.
e. ab3apl.

[Tpu paboTe ¢ MUTEpaTypoli UCIONB3YIOTCA BBIMUCKU (00s13aTeIbHOE YCIOBHE BHIITUCOK —
TOYHOE yKa3aHWE HCTOYHHMKA M MECTa, OTKyAa 3TO BblmHcaHO). llemecooOpa3zHo BbIIMCKH
JenaTh Ha KapToykaxX, 4To oOJerdaer MX XpaHCHHWE W HCHOJib30BaHHE. [Ipu 3amonHeHHH
KapTOUeK ClIeAyeT YUYUTHIBATh, YTO JABA CAMOCTOSTEIBHBIX BOIIPOCA 3aHOCUTH HA OAHY KapTOUKY
HeNb34, T.K. 3TO 3aTPyIHHUT UX Kilaccuukanuioo U xpaHeHue. Kaprouka HopKHa conepxarthb
0003HaYeHNE €€ COAep)KaHusl, HOMEp WIM HU(p, yKa3blBAIOIIUN € MECTO B KapTOYKe, IaTy
3aroJHeHus, Oubnuorpaduyeckne AaHHBIC. 3amlcH Ha KapTOYyKe CIEeAyeT pachojaraTh Ha
OIIHOH CTOPOHE, OHM IOJDKHBI OBITh YETKMMHU M JOCTATOYHO NONHBIMU. Ilpu BeIuChHIBaHMM
LUTAT KpaliHe Ba)XKHO COXPaHATh aOCOMIOTHYIO TOYHOCTh NPH Mepefadd MbICIedl aBTopa,
CTaBHUTh MX B KaBbIYKH. [IpoITycku B IUTATE JOIMYCKAIOTCS (OTMEYAIOTCS MHOTOTOYHEM ), HO OHU
HE JIOJKHBI M3MEHSTh CMBICTIA BhICKa3bIBaHUs. LluTaTa 00s3aTenbHO ODKHA OBITH CHAOXKeHa
YKa3aHHEM HCTOYHHKA.

B mpouecce paboTel Hall M3y4aeMbIM MaTEpUANIOM COCTAaBIISIETCS TUIAaH B LENAX Oojee
YEeTKOTO BBISIBJIGHUM CTPYKTYPHI TEKCTa, 3alMCH CHCTEMBI, B KOTOpOW H3JaraeT MaTepHhai
JaHHBIA aBTOP, MOATOTOBKHM K BBICTYIUIEHHIO, & TAaKXKe Ul HallMCaHMS KaKoW-mubo paboTsl,
3alMCU CBOMX MBICIEH C HOBOM cucTeMmMaTu3auued Marepuana. B mimaHe MOryT BCTpeyaThes
oThenpHble [UGPBI M Jpyrue (QakTHYECKHE CBEACHHS, KOTOpbIE XOTS M HE SBISIOTCS
COOCTBEHHO TUIAHOM, HO IIOMOTAalOT B OyAyIIeM ero HWCIONb30BaHUM (K TMpUMeEpy, Npu
BBICTYIUICHUH).

[Tpu M3y4eHun TeOPEeTHIECKOT0 MaTepraja TpeOyeTcs COCTaBIICHHE KOHCIIEKTa.

KoncmekT — 3T0 KpaTkasi MUCHbMEHHAs 3allUCh COJEPKAHUSI CTATbU, KHUTH, JICKIUH,
npeaHa3HaYeHHbIE I TOCJIEAYIOIIEro BOCCTAHOBICHUS! HH(POPMALUU C PA3IMYHON CTEIEHBIO
MOJTHOTBHI.

KoHcrekT — 3T0 cucreMaTudeckas, JOrHYECKH CBSI3HAs 3alliCh, OOBEAMHSIONIAS TUIaH,
BBINMCKY, TE3UCHI W, T10 KpaliHeH Mepe, ABa U3 3THX TUIOB 3amuch. Mcxons 3 onpenesneHus,
BBIIUCKM C OTAEIBbHBIMU IIyHKTaMHU IUIaHA, €CIM B LEJIOM OHM HE OTPaXaroT JIOTUKU
MPOU3BENICHHS, €CII MEXY OTACIbHBIMU YacCTSIMHU 3alMCH HET CMBICIOBOW CBSI3HM, — 3TO HE
KOHCIIEKT. B KOHCIIEKT BKIIIOYAIOTCS HE TOJBKO OCHOBHBIE TIOJIOKEHHS, HO WM JOBOJIBI, HX
000CHOBBIBAIOIIME, KOHKPETHBIE (DaKThl M MPUMEPHI, HO 0€3 UX IMOAPOOHOr0 ONMHCAHHUS.

KoHcekTHpoBaHNE MOKET OCYIIECTBISATHCS TPEMSI CIOCOOAMH:

- MUTHpOBaHKE (TIOJIHOE MITH YaCTUYHOE) OCHOBHBIX MOJ0XKEHUH TEKCTa;

- Iepeiaya OCHOBHBIX MBICIICH TEKCTa «CBOMMH CIIOBAMUY;

- CMCLLIAHHBIA BapUaHT.

Bce BapuaHThI IpeIoNararT HCIOIb30BaHUE COKPAIICHHH.

[Ipu HanMcaHWK KOHCIEKTa PEKOMEHIYETCS CIIEAYIOIIAs TOCIEI0BATEIbHOCTS!

1. IlpoaHanmu3upoBaTh COAEpXKaHHWE KaXAOro  (¢parMeHTa TEKCTa,  BBIACISS
OTHOCHUTEIIFHO CAMOCTOSTENILHBIE TI0 CMBICITY;

2. BblaenuTs U3 KaXI0W YaCTH OCHOBHYIO HH(pOPMAIHIO, yOpaB H30bITOYHYIO;

3. 3amucarh BCIO BAXHYIO JJIS1 OCJIEAYIOIETO BOCCTAHOBJIEHHSI HH)OPMAIIMIO CBOMMU
CJIOBaMH WIIU IUTHPYSI, HCIIONB3YsT COKPAILICHHSI.

Paznenstor yeTbipe BUa KOHCIIEKTOB:

- TEKCTyaJIbHBIH,

- IJIAaHOBBIM,

- CBOOOTHBIM,

- TEeMaTUYECKUM.

TekcTyaJbHBIH COCTOUT U3 OTAEIBHBIX aBTOPCKUX IUTAT. Heo0XxoanMo TobKO yMeHne
BBIICTATE (Ppas3bl, HECYIIHE OCHOBHYIO CMBICIOBYIO HAarpy3ky. DTO HPEKPAaCHBIM HCTOYHUK



JIOCTIOBHBIX BBICKa3bIBAHWK aBTOpa M NPHUBOAMMBIX UM (pakToB. TekcTyalbHBI KOHCHEKT
WCTIONIB3YETCS JITUTEIIbHOE BPEeMs.

IInanoBbIfi — 3TO KOHCNEKT OTAEIBHBIX (parMeHTOB MaTepHalia, COOTBETCTBYIOIIMX
Ha3BaHHUAM IYHKTOB NpEABAPUTEIBHO pa3paboTaHHOro ruiaHa. OH yYUT MOCIEAOBATENBHO U
YeTKO W3JIaraTh CBOM MBICIH, paboTaTh Hax KHUTOW, 0000mIas comepkaHme ce¢ B
(dopMynupoBKax miaHa. Takoil KOHCHEKT KpaTOK, MMPOCT | SICEH 10 cBoed ¢opme. ITo nemaer
€ro He3aMEHUMBIM TIOCOOHEM MPH OBICTPON MOATOTOBKE JOKJIa1a, BEICTYTUICHUS.

CB00OIHBIH KOHCIIEKT — HHANBUAYAIbHOE U3JI0XKEHHUE TEKCTa, T.€. OTPAYKAET aBTOPCKUE
MBICITH Yepe3 Baille cOOCTBeHHOE BHAeHHE. TpedyeTcs meranbHas mpopadoTKa TEKCTa.

CBOOOIHBI KOHCIIEKT TMpEACTaBIsieT co0Oi codeTaHWe BBIMHMCOK, IMTAT, HMHOT/AA
TE3UCOB, YaCTh €ro TEKCTa MOXET ObITh CHaOXKeHa MIaHOM. DTO Hanbosee MONHOLUCHHBIH BU
KOHCTIEKTA.

TemaTH4ecKMii KOHCIEKT — U3JIOKEHHE MHPOPMALUKN 10 OJHOW TEME M3 HECKOIBKUX
MCTOYHUKOB.

CocTaBiieHne TEMaTHYECKOTO KOHCIIEKTAa YYHT paboTaTh HaJ TEMOHM, BCECTOPOHHE
0o0yMbIBasl €e, aHaNM3Upysl pa3iindHble TOYKW 3PEHUS Ha OJWH M TOT XK€ Bompoc. Takmm
o0pa3oM, 3TOT KOHCIEKT oOJierdaer pa0OTy HaJl TEMOW MNPH YCIOBHHM WCIIOJIBb30BaHUS
HECKOJIbKUX UCTOYHUKOB.

OdopmiieHue KOHCIIEKTA

1. HasBaHue KOHCIIEKTUPYEMOTO NpPOWM3BEIACHHS (MM €r0 4YacTH) U €ro BBIXOAHBIX
JAHHBIX, T.c. OMOMUOTrpadUUecKoe OMICaHue JOKYMEHTA.

2. Ilnan Tekcra.

3. Hsnoxenue Hanbosee CyleCTBEHHBIX MTOJOKECHUH U3y4aeMOoro MaTepuaia (Te31Chl)
IMOCJICAOBATCIIbHO U KPAaTKO CBOMMU CJIOBAMU WJIM B BUAC LIUTAT, BKIIIOYasd KOHKPETHBIC (I)aKTI)I
Y TIPUMEPBI.

4. CocraBnsisi KOHCIIEKT, MOKHO OT/AEIbHBIE CIIOBa M IEJble MPEIOKEHUS IMUCATh
COKpallCHHO, BBIITUCBIBATDH TOJILKO KJIFOUCBBIC CJIOBA, IPUMEHATH YCIIOBHLIC O603Ha‘leHI/IH.

5. Uto0Obl GopMa KOHCIEKTa KaK MOXKHO OoJiee HArJSIHO OTpakalla ero cofepiKaHHe,
pacnonaraiite ad3albl «CTYMEHbKaMmW MOA00HO MyHKTaM W MOAITYHKTaM ITUIaHA, IPUMEHSITE
pasHooOpa3HbIe CIIOCOObI MO TYEPKUBAHNS, HCIIONB3YHTE KapaHallld U PYyYKH Pa3HOTO [IBETA.

6. Hcnonw3ayiite pedepaTUBHBII CIOCOO M3NOKEHHS (HAPUMEP: «ABTOP CUUTAET...»,
«PACKpPBIBAET...»).

7. CoOcTBeHHbIE KOMMEHTApWH TTOJIaraiiTe Ha TOJSIX.

HToroseim IMPOAYKTOM CaAMOCTOATCIIbHOI'O N3YUYCHUS JIUTCPATYPBI 110 KOHKPETHBIM TEMaM
SBIISIETCS KOHCIIEKT, CPEJCTBOM OIIEHKH JaHHOTO BHJA JeATENLHOCTH — coOeceqoBaHue,
TECTUPOBaHHUE.



MeTtoauueckue PEKOMEHIAIIlUMA K ﬂpaKTI/l‘leCKOﬁ paﬁoTe

Tema 1 | Buabsl 10SJIbHOCTH KIWNEHTOB
Opranu3annonHas popma 3aHATHI: TpaIUIIMOHHbBII CEMUHAP

Tema 2 | ABromatu3anus, | T-TeXHOIOTHMH B MEHEKMEHTE JIOSIIbHOCTHIO
Opranu3annonHas ¢popma 3aHATHil: paboTa ¢ nporpammaMmu TL B MHTepHeT-pUTeiise

Tema 3 | YnpasiieHHE JIOSTIBHOCTBIO KOPIIOPATUBHBIX KIIMEHTOB, Kak croco0 yBenuuenue b2b nmpomax
Opranu3annonHas popma 3aHATHI: J1en0Basi Urpa

Tema 4 | CriocoOsl ynpaBiaeHUs JIOSUIBHOCTIO KJIIMEHTOB
Opranu3annoHnHas Gopma 3aHATHI: TpaJULIMOHHbII ceMUHAp

Tema 5 | Muposoii oIt loyalty management
Opranu3annonHas popma 3aHATHI: HCCIIeJOBaHUE HHTEPHET ITPOCTPAHCTBA, COOP BTOPUUYHBIX
JAHHBIX

Tema 6 | Pa3paboTka mporpamm JIOSJILHOCTH B OHJIAH-PUTEIIE
Opranu3annonHas Gopma 3aHATHIL: TpaKTHYecKas pa3padoTKa IpOorpaMM JIOSUIbHOCTH B
OHJIAH-PUTEIIIE

Tema 7 | I'efimudukanys B UHTEPHET-TIPOJIAXKAX C LENBIO YBEITHMUEHHS SMOIIMOHATIHHO
Opranu3annoHnHas ¢popma 3aHATHI: pa3paboTKa UTp JUIsl HHTEPHET-MPOAAXK

Tema 8 | 12 3aKOHOB KJIMEHTCKOM JIOSUIBHOCTH
Opranu3annoHHas Gopma 3aHATHI: TpaJUIIMOHHbIN ceMUHAP

Tema 9 | IIporpaMMmbl IOCTOSIHHOTO TOCTSI

Opranu3annonHast Gopma 3aHATHI: TPaTUIIMOHHBIN CEMUHAP




Cnncok pekoMeHIyeMoii JIUTepaTypsbl:

IlepeyeHb OCHOBHOI JIUTEPATYPHI:

1. Dxonomuka BneuariaeHuil. Kak mpeBpaTUTh MOKYIKY B 3aXBaThIBarolllee JIeHCTBUE:
[Tpaktaeckoe mocobme / Ilaitm B.JI., Jxeitmc X., JluBunckas H.A. -M.:AnpnuHa
[Ta6numep, 2018. - 384 c.: 60x90 1/16 (Ilepennér) ISBN 978-5-9614-6681-2 - Pexum
noctyna: http://znanium.com/catalog/product/1003200

2. Konomuii, H. A. DxoOHOMUKa ONIYIIICHUH U BIICYATICHUH B TYpU3ME U MEHEKMEHTE
: yae6Hoe nocodue/ H. A. Komonuit. — Mocksa : M3narensctBo FOpaiit, 2018. — 326
¢. — (Yuausepcutetsl Poccun). — ISBN 978-5-534-00516-5. — TekcrT : 21eKTpOHHBIN
// OBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/413968

IlepeyeHb 10MOJTHUTEIbHOM JIUTEPATYPHI:

1. Mopo3zoB, M. A.DkoHOMHKA OpraHuM3aliyd Typu3Ma : Y4YeOHUK JyIs
aKaJeMHYECKOI0

OakanaBpuata / M. A. Mopo3os, H. C. Mopo3oBa. — 5-e u3a., ucnp. u gon. — MockBa
:M3narensctBO Opaiit, 2019. — 291 ¢. — (YuuBepcutetsl Poccun). — ISBN 978-5-
534-07403-1. — Tekcr : onektponusiii // DOBC IOpaiitr [caliT]. —
URL: https://www.biblio-online.ru/bcode/441186

2.  Cymwunckas, M. JI. KynbTypHblil TypusMm : yueOHOe mocoOue A akaJeMHUIeCKOro

OakamaBpuata / M. JI. CymmHckas. — 2-e u3A., ucmp. u gon. — MockBa :
UznatensctBo FOpaiit, 2019. — 157 ¢. — (YuuBepcuretsl Poccun). — ISBN 978-5-
534-07374-4. —Texcr : onekrponHbd //  OBC  HOpaiir  [caiiT]. —
URL: https://www.biblio-online.ru/bcode/437441

3. UYapnas, WM. B.DJkoHOMHKa KyabTYpbl : YYEOHMK M TPAKTUKYM IS

akajemMuueckoro Oakanaspuata / M. B. Hapnas. — 4-e u3g. — Mocksa : 3parenbcTBo
FOpaiir, 2019. —240 c. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-534-
07955-5. — Tekcr :anexrponusiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre

&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c¢. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010
Ilepeyenn pecypcos HH(OPMALIMOHHO-TEJIEKOMMYHHKALMOHH O ceTH

«/HTEepHET», HEOOXOAMMBIX /IJIsl OCBOEHHUS! THCIMILTHHBI

1. http://biblioclub.ru DBC «YHuBepcuteTckas OMOIUOTEKA OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKA U JCKTPOHHBIH KaTaJor HAYYHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Hudpopmanmonnas cuctema «EmuHOoe OKHO JoCTyma K
00pa3oBaTeNLHBIM pecypcamy.
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BBeaenue

JucuummHa «YINpaBjeHHe JO0AJIbHOCTHI) Ha MPeINpPHUATHSAX HHAYCTPUH
rOCTENPHUUMCTBA) OCBaUBAETCs CTYAEHTaMH B 3 ceMecTpe. HYacTh 3TOro BpeMeHH OTBOAUTCA
Ha ayIUTOpHbIE (GOPMBI pabOTHI (JIEKIIMOHHBIE U CEMUHAPCKUE 3aHSTHUS), KOTOPbIE IPOBOISTCS
IpU HENOCPEICTBEHHOM y4yacTHM IpernojaBarelis. Bropas 4yacTh yCTaHOBICHHBIX CTaHAApPTOM
4acoB OTBOJUTCS JUISL CAMOCTOSITEIIbHOM, WIIM BHEAY IUTOPHOU, pabOThbl CTYJCHTOB.

[lox camocToATenpHON pPabOTON CTYAEHTOB TOHUMAeTCd IUIaHUpyemas ydeOHasd,
yueOHO-UCCIIeI0BaTeNbCKasl, a TAaKXKe HayuyHO-UCCIeJoBaTeIbcKast paboTa CTYAEHTOB, KOTOpast
BBITIOJIHSIETCS. BO BHEAYIUTOPHOE BpeMs [0 MHHMLMATHUBE CTYACHTAa WIM IO 33aJaHUI0 U IIpU
METOANYECKOM PYKOBOJCTBE IPENOAaBaTesi, HO 0€3 ero HenoCPEACTBEHHOIO YUaCTHS.

Llenbto caMOCTOSATENbHOM DPAabOTHI SABIAETCS H3YydEHHE TEM, HE PACCMOTPEHHBIX B
TEUYEHHUE ayJUTOPHBIX 3aHATHI

3aga4n caMOCTOSATEITLHON paObOTHI:

- ¢(opMUPOBATh M Pa3BUTh HABBIKM BEAEHHS CaMOCTOSATEIbHONW PabOTHI U OBIAJCHUS
METOAMKOMN MCCIENOBaHUS MPH PELUICHUU pa3padaThiBaeMbIX B Y4eOHO-HAyUYHOH NEATEIBHOCTH
poOIIeM U BOIIPOCOB;

- chopMHpOBaTh U 3aKPENUTh YMEHHE NPABWIBHO IJIAHWPOBAaTb M OPraHU3OBBHIBATH
PEKIIAMHYIO 1€ TEIbHOCTb;

- TMOBBICHUTH YPOBEHb IMOJATOTOBICHHOCTH CTYJEHTOB K CaMOCTOSTEIbHOM pabore B
COOTBETCTBHH C BHIOPAHHOHN CIIELHATIBLHOCTHIO.

BrimonHenne 3agaHnii IO CaMOCTOSITEIbHOM paboTe MO3BONISET CTYIEHTY 3aKperuTh
3HaHUS U NPUOOpECTH MpaKTHYECKUEe HABBIKU B cdepe pexinaMmbl. B mporecce e€ cTyaeHTHI
JOJDKHBL TIPHOOPECTH yMEHMs IOJIyyaThb M CHCTEeMaTH3UPOBATh 3HAHUS IO JUCLUIUIMHE,
omepupoBaTh 0a30BBIMM  TOHATHSAMH B chepe peKIaMHOH JeATeNbHOCTH, YMETh
OpTraHU30BbIBATE PCKIAMHYIO ACATCIbHOCTD HAa MPEATIPUATHH.

OTaenbHOM COCTABISIIOIIEM B HMTOrOBOM ouneHKe Mo npeamery «Peknama B
TOCTUHUYHOM OM3HECe» OLIEHKa CaMOCTOSATENIbHON paboThl He sBisieTcs. BMecTe ¢ TeM oreHKa
CaMOCTOATEIbHON pabOoThI BCE Jk€ MMEET HEMOCPEICTBEHHOE OTHOIICHNE K UTOTOBOM OLICHKE TI0
JUcuuIuiiHe. Bo-TepBBIX, OLEHKAa CaMOCTOSITETIbHOM paOOThl BKIIIOYAETCS B OLIGHKY TaKOM
(G opMBI IPOMEXYTOUHOTO KOHTPOJIA, KaK OLIEHKA TeKylleld paboThl HA CEMUHAPCKUX 3aHATHIX.
Bo-BTOpBIX, Tak Kak caMOCTOSATeNbHas paboTa IO MpeaMeTy MOOLIPSeTCs, HpernojaBaTellb
MOYKET HCIOJb30BaTh (M, KaK IMPaBHJIO, HCIOIB3YeT) OILEHKY CaMOCTOSTEIbHON paboTHl B
Ka4yecTBE MOOLIPUTENILHON COCTABISIOIIEH s NPOMEXYTOUHOW M HTOTOBOW aTTeCcTaluu
CTYAEHTOB. B CHOpHBIX CHTyalusiX OLEHKa CaMOCTOSTEIbHOH pabOTBl MOXKET pa3pelIuTh
CUTYALIUIO B I10JIb3Y CTYJCHTA.

HezaBucumMo  OoT  BHAa  CaMOCTOSITENIBHOM — PabOTBl,  KPUTEPUSIMHU  OLECHKH
CaMOCTOSITEIbHOM PabOThI MOTYT CUUTATHCA:

a) yMEHHE MTPOBOIUTH aHAIU3;

0) yMeHHe BBIIETUTD TTIaBHOE (B TOM YHCIIe, YMEHHE PaH)KUPOBATh MPOOJIEeMbI);

B) CAMOCTOSITEJILHOCTD B ITIOMCKE U U3YyUYEHUH JIUTEPATYPBI, T.€. CIIOCOOHOCTH 0000IATh
Marepuall HE TOJIBKO U3 HeKHI/H\/’I, HO 1 U3 pa3HbIX NPOYUTAHHBIX U U3YUYCHHBIX HICTOYHUKOB,

') yMEHHE UCII0JIL30BaTh COOCTBEHHBIEC TPUMEPHI U HAOIIOICHUS;

1) 3aMHTEPECOBAHHOCTH B IIPEIMETE;

€) yMEHHUE I0Ka3aTh MECTO JaHHOI'0 BOIpOca B 0OLIEH CTPYKType Kypca, €ro CBs3b C
JPYTUMH BOTIPOCAMH;

) yMEHHE IPUMEHSTh CBOM 3HAHUS JUI1 OTBETa HA BOIPOCHI.

dopmamu KOHTPOJISE MOTYT OBITH IPOBEPKA JI0KJIa/1a, Co00IIeHus, pedepara.

CaMocTtosiTennbHasi paboTa CTYIGHTOB HampaBlieHa Ha (opMHupoBaHHE
kommereHIH [1K-9 - cmocobeH kK HHTEpHET MPOABMKEHHIO YCIIYT OpraHU3aluil cepsl
TOCTEMPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHMUS.



Metoanyeckue peKOMEHAALUH M0 H3Y4YeHHIO JIUTepPaTyphl

IIpu pabote c nHUTEpaTypHBIMH HMCTOYHHKAMH BaKHO yMETh TPABWIBHO YHUTATh,
MIOHMMATh U 3allOMHHATH MPOYUTAaHHOE. /[ MOHMMaHMA CIIOKHOTO TEKCTa BaYKHO HE TOJIBKO
OBITh BHUMATENBHBIM TPU YTCHUH, UMETHb 3HAHHA W YMETh UX NPUMEHATh, HO U BIAJCTh
OTIpeIeTICHHBIMU MBICIIHTENbHBIMI TipueMaMu. OAWH U3 HUX COCTOUT B KpaifHe Ba)KHOCTH
BOCIIPUHUMATH HE OTJICNBHBIE CIIOBA, a MPEIJIOKEHHS M JaKe IeJble TPYIIBI MPEAI0KEHIH, T.
e. ab3apl.

[Tpu paboTe ¢ MUTEpaTypoli UCIONB3YIOTCA BBIMHUCKU (00s3aTeIbHOE YCIIOBHE BBIMHUCOK —
TOYHOE yKa3aHHWEe WCTOYHWKA W MECTa, OTKyIa 3TO BbIMHUCaHO). llemecoobpa3Ho BBIMHCKH
JenaTh Ha KapToykaxX, 4To oOJerdaer MX XpaHCHHWE W HCHOJib30BaHHE. [Ipu 3amonHeHHH
KapTOYeK CIIEAYeT YUUTHIBATh, YTO JBA CAMOCTOSTENBHBIX BONPOCA 3aHOCUTh HA OJJHY KapTOUKy
HeNb3sl, T.K. 3TO 3aTPYAHUT UX Kiaccupukamuio u XxpaHeHue. KapTouka mommKHa comepikarh
o003HaUEHNE €€ COAepKaHWsA, HOMep HIN MHudp, YKa3pIBAIOINI ee MEeCTO B KapTOdKe, /ATy
3aroJHeHus, Oubnuorpaduyeckne AaHHBIC. 3amlcH Ha KapTOYyKe CIEeAyeT pachojaraTh Ha
OJTHOW CTOpOHE, OHW JOJDKHBI OBITh YeTKHMMH W JOCTATOYHO IONHBIMH. [IpW BBIMHCHIBaHHH
[UTAT KpaiiHe Ba)KHO COXPaHATh aOCONOTHYI TOYHOCTh TpH Tepefadd MBICIeH aBTopa,
CTaBUTh UX B KaBbIUKU. [Ipomycku B uTaTe qOMycKaroTcs (OTMEYAIOTCsI MHOTOTOYHEM), HO OHU
HE JIOJKHBI U3MEHSTh CMBICIA BhICKa3bIBaHUs. LluTaTa 00s3aTenbHO TOJDKHA OBITH CHAOXKeHa
yKa3aHeM UCTOYHHKA.

B mpouecce paboTel Hall M3y4aeMbIM MaTEpUANIOM COCTAaBIISIETCS TUIAaH B LENAX Oojee
YEeTKOr'0 BBISBJICHUHM CTPYKTYpbl TEKCTa, 3allCH CHCTEMBI, B KOTOPOIl M31araeT marepuai
JAHHBIA aBTOp, MOJATOTOBKM K BBICTYIUICHHUIO, a TaKXe UIsl HAMMCaHWs KaKOW-muOo paboTsl,
3alMCU CBOMX MBICIEH C HOBOM cucTeMmMaTu3auued Marepuana. B mimaHe MOryT BCTpeyaThes
oThenpHble [UGPBI M Jpyrue (QakTHYECKHE CBEACHHS, KOTOpbIE XOTS M HE SBISIOTCS
COOCTBEHHO IUIAHOM, HO IIOMOTAalOT B OYAYIIEeM €ro HCIONB30BaHUU (K TpUMeEpy, MpH
BBICTYIUICHUH).

[Tpu M3y4eHun TEOPEeTHIECKOTO MaTepraia TpeOyeTcs COCTaBIeHHE KOHCIIEKTa.

KoHenekT — 3T0 KpaTkas MUChbMEHHAs 3alyCh COAEpKAHWS CTaTbH, KHUTH, JIEKIHH,
MpeIHa3HAYeHHBIE IS TIOCIEIYIOIIEero BOCCTAHOBIEHNS HH()OPMAIIUU C Pa3IMYHON CTETICHBIO
TIOJTHOTHI.

KoHcriekT — 3T0 crcreMaTudeckas, JOTMYeCKH CBSI3HAs 3alich, OOBEAMHSIONIAS IUIaH,
BBITIMCKH, TE3HUCHI WK, TI0 KpaliHe#l Mepe, 1Ba U3 3TUX TUTIOB 3amuch. VicXos u3 onpeaeneHus,
BHIMIUCKH C OT/ENBbHBIMA ITyHKTAMH IUTaHA, €CIU B IE€JIOM OHH HE OTPaXAIOT IJIOTHKH
MIPOM3BENICHUS, €CIIM MEXy OTAEIbHBIMU YacCTSIMH 3allCH HET CMBICIOBOM CBSI3M, — 3TO HE
KOHCIEKT. B KOHCHEKT BKJIIOYAIOTCA HE TOJIBKO OCHOBHBIE MOJIOKEHHUS, HO M JOBOJBI, HX
000CHOBBIBaIONINE, KOHKPETHBIE (haKThI U IPUMEPEI, HO 0€3 UX MOPOOHOTO OITUCAHHMS.

KoHncnekTrpoBaHue MOKET OCYIIECTBIISATHCS TPEMS CIIOCO0aMHU:

- UMTUPOBaHKE (TIOJTHOE MWIIM YaCTUYHOE) OCHOBHBIX ITOJIOKEHUN TEKCTa;

- TIepeiada OCHOBHBIX MBICIICH TEKCTa «CBOUMH CIIOBAMI;

- CMEIIaHHBIA BapHaHT.

Bce BapuaHThI IpearonaraloT NCIOIb30BaHIE COKPAICHHH.

IIpu HanMcaHNM KOHCIIEKTa PpEKOMEHTYETCS CIIEAYIONIAsl MOCIE0BATEIbHOCTb:

4. Ilpoananu3upoBaTh  COJEpKaHUE KaXIOro (QparMeHTa TEKCTa,  BBLACISA
OTHOCHUTEIIFHO CaMOCTOSITEIbHBIE TI0 CMBICITY;

5. BbiaenuTs U3 KaXKI0W YacTH OCHOBHYIO HH(GOPMAIIUIO, YOpaB U30BITOYHYIO;

6. 3ammcaTh BCIO BXKHYIO JAJIsI IOCJIEAYIOIIEr0 BOCCTAHOBICHHU HH)OPMAIMIO CBOMMU
CJIOBaMH HWJIM IIUTHUPYS, UCTIONB3YS COKPAIICHHUS.

PazpensitoT yeTsIpe BUa KOHCIIEKTOB:

- TEKCTyaJIbHBIH,

- IJIAaHOBBIM,

- CBOOOTHBIM,

- TEeMaTUYECKUM.

TekcTyaJbHBIH COCTOUT U3 OTAEIBHBIX aBTOPCKUX IUTAT. Heo0XxoanMo TobKO yMeHne
BBIJICJIATh (pa3bl, HECYIIHEe OCHOBHYIO CMBICIOBYIO Harpy3ky. JTO TpPEKpacHbI HCTOYHHK



JIOCTIOBHBIX BBICKa3bIBAHWK aBTOpa M NPHUBOAMMBIX UM (pakToB. TekcTyalbHBI KOHCHEKT
WCTIONIB3YETCS JITUTEIIbHOE BPEeMs.

IInanoBbIfi — 3TO KOHCNEKT OTAEIBHBIX (parMeHTOB MaTepHalia, COOTBETCTBYIOIIMX
Ha3BaHHUAM IYHKTOB NpEABAPUTEIBHO pa3paboTaHHOro ruiaHa. OH yYUT MOCIENOBATENbHO U
YeTKO W3JIaraTh CBOM MBICIH, paboTaTh Hax KHUTOW, 0000mIas comepkaHme ce¢ B
(dopMynupoBKax miaHa. Takoil KOHCHEKT KpaTOK, IMPOCT | SICEH 10 cBoel dopme. DTO nemaer
€ro He3aMEHUMBIM TIOCOOHEM MPH OBICTPON MOATOTOBKE JOKJIa1a, BEICTYTUICHUS.

CB00OIHBIH KOHCIIEKT — HHANBUAYAIIbHOE U3JI0XKEHHUE TEKCTa, T.€. OTPAYKAET aBTOPCKUE
MBICITH Yepe3 Baille cOOCTBeHHOE BHAeHHE. TpedyeTcs meranbHas IpopadoTKa TEKCTa.

CBOOOIHBI KOHCIIEKT TMpEACTaBIsieT co0Oi codeTaHWe BBIMHMCOK, IMTAT, HMHOT/AA
TE3UCOB, YaCTh €ro TEKCTa MOXET ObITh CHaO)KeHa IUIaHOM. DTO HanbOoJiee MOJHOLCHHBIA BUJ
KOHCTIEKTA.

TemaTH4ecKMii KOHCIEKT — U3JIOKEHHE MHPOPMALUKN 10 OJHOW TEME M3 HECKOIBKUX
HCTOYHHUKOB.

CocTaBiieHne TEMaTHYECKOTO KOHCIIEKTAa YYHT paboTaTh HaJ TEMOHM, BCECTOPOHHE
0o0yMbIBasl €e, aHaNM3Upysl pa3iindHbIe TOYKW 3PEHUS HAa OIWH M TOT XK€ BOImpoc. Takum
o0pa3oM, 3TOT KOHCIEKT oOJierdaer pa0OTy HaJl TEMOW MNPH YCIOBHHM WCIIOJIBb30BaHUS
HECKOJIbKUX NCTOYHUKOB.

OdopmiieHue KOHCIIEKTA

1. Ha3BaHWe KOHCHEKTHPYEMOTO NpOM3BEICHHS (MM €ro YacTH) M €ro BBIXOAHBIX
JaHHBIX, T.c. OMOIUOTrpadUUecKoe onrcaHue JOKYMEHTA.

2. Ilnan Tekcra.

3. Hsnoxenue Hanbosee CyleCTBEHHBIX MTOJOKECHUH U3y4aeMOoro MaTepuaia (Te31Chl)
IMOCJICAOBATCIIBHO U KPAaTKO CBOMMU CJIOBaAMU WJIM B BUAC LUTAT, BKIIIOYasA KOHKPCTHBIC q)aKTI)I
Y TIPUMEPBI.

4. CocraBnsisi KOHCIIEKT, MOKHO OT/EIbHBIE CIIOBa W IEJble TPEUIOKEHUS THCaTh
COKpallCHHO, BBIITUCBIBATDH TOJILKO KJIFOUCBBIC CJIOBA, IPUMEHATH YCIIOBHLIC O603Ha‘leHI/IH.

5. Uto0Obl GopMa KOHCIEKTa KaK MOKHO OoJiee HarIISIHO OTpakaya ero CoJiepKaHue,
pacnonaraiite ad3albl «CTYMEHbKaMmW MOA00HO MyHKTaM W MOAITYHKTaM ITUIaHA, IPUMEHSITE
pasHooOpa3HbIe CIIOCOObI MO TYEPKUBAHNS, UCTIONB3YHTE KapaHAallld U PYYKH Pa3HOTO IIBETA.

6. Hcnonw3ayiite pedepaTUBHBIN CIOCO0 M3NIOKEHHS (HApUMEP: «ABTOP CUUTAET...»,
«PACKpPBIBAET...»).

7. CoOcTBeHHbIE KOMMEHTApWH TTOJIaraiiTe Ha TOJSIX.

HToroseim IMPOAYKTOM CaMOCTOATCIIbHOI'O N3YUYCHUS JIUTCPATYPHBI I10 KOHKPETHBIM TEMaM
SBIISIETCS KOHCIIEKT, CPEJCTBOM OIIEHKH JaHHOTO BHJA JeATENLHOCTH — coOeceqoBaHue,
TECTUPOBaHHUE.
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MeTtoauueckue PEKOMEHIAIIUMA K CaMOCTOSITEJIbHOM paﬁoTe

Tema 1

BI/I):[I)I JIOAJTBHOCTH KIIMCHTOB

Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosTe/IbHOI padoThI:

1. MOTOTOBKA K MPAKTUYECKOMY 3aHSATHIO;

2. KOHCIICKTUPOBAHUE MATEPUAIIOB;

3. caMOCTOSTENEHOE U3YUCHUE TUTEPATYPHI.
3aganus pasa CPC:

3ananue 1. V3yunTh 1 3aKOHCIIEKTUPOBAThH TEMY.

Tema 2

Asromatuzanus, | T-TeXHOI0ruM B MEHEIKMEHTE JIOSUIbHOCTBIO
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosiTesibHOI padoThI:

1. MOITOTOBKA K MPAKTUIECKOMY 3aHSATHIO;

2. KOHCIIEKTUPOBaHHUE MaTEPHAIIOB;

3. caMOCTOSTEIbHOE U3yUCHHE JTUTCPATYPHI.

3apanus pasa CPC:

3ananue 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 3

VrpaBieHue JOsUTbHOCTHIO KOPIIOPATUBHBIX KIIMCHTOB, KaK Crocob yBemmuenne b2b mpomgax
®opma koHTPoass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTesibHOI padoThI:

1. IOATrOTOBKA K MPAKTUYECKOMY 3aHSITHIO;

2. KOHCTICKTUPOBAHHUE MaTEPHAJIOB;

3. caMocCTOSITeTbHOE U3yUYeHHE JTUTEePaTypHI.

3apanus aua CPC:
3ananue 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 4

Croco0bl yrpaBiaeHUs JOSITbHOCTHIO KITUCHTOB
Dopma koHTpPoass CPC: KOHCIIEKT, OIpoC.

Bua camocrosiTesibHOI paGoThI:

1. MOJITOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIEKTUPOBAaHNE MAaTEPHAJIOB;

3. caMOCTOSTENBHOE U3yUCHHE JTUTEPATYPBHI.
3aganus aaa CPC:

3aganue 1. V3yunTh ¥ 3aKOHCIIEKTHPOBAThH TEMY.

Tema 5

Mupogoii onbiT loyalty management

Dopma kKoHTPoJass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTe/IbHOI padoThI:

1. MOJITOTOBKA K MPAKTUYECKOMY 3aHATHIO;

2. KOHCIIEKTUPOBAaHUE MATEPUATIOB;

3. caMoCTOSTeTbHOE U3yUeHHE JTUTEPaTyPHI.
3apnanus uis CPC:

3aganue 1. M3yunTh 1 3aKOHCIIEKTHPOBATh TEMY.

Tema 6

Pa3paboTka nporpamm JIOSIILHOCTH B OHJIAWH-pUTEIIIS
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpocC.

Bua camocTosTe/IbHOI padoThI:

1. MOATOTOBKA K MPAaKTUYECKOMY 3aHATHIO;

2. KOHCHEKTUPOBAaHUE MAaTEPUATIOB;

3. caMOCTOSTEeTFHOE U3yUEHHE JTUTEPATYPHI.

3aganusa pasa CPC:

3aganue 1. V3yunTh 1 3aKOHCIIEKTHPOBATh TEMY.
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Tema 7

leiiMuukanys B ”HTEPHET-TTPOJAXKAX C IENIBI0 YBEINYCHUS YMOIIMOHATEHO
Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoC.

Bua camocTosiTesibHOI padoThI:

1. MOITOTOBKA K MPAKTUIECKOMY 3aHSATHIO;

2. KOHCIIEKTHPOBAHHE MaTEPHAIIOB,;

3. camocTOSTEeThHOE N3yUeHHE JTUTEPATYPHI.

3aganus pasa CPC:

3ananue 1. V3yunTh 1 3aKOHCIIEKTUPOBAThH TEMY.

Tema 8

12 3aKOHOB KJIMEHTCKOM JTOSITLHOCTH

Dopma kKoHTPoass CPC: KOHCIIEKT, OIpoc.

Bua camocTosiTesibHOI padoThI:

1. TOATOTOBKA K MPAKTUIECKOMY 3aHATHIO;

2. KOHCTICKTHPOBAHHE MaTEPHAIIOB;

3. caMOCTOSITENIbHOE U3yUCHUE JTUTEPATYPHI.
3aganus pasa CPC:

3ananme 1. 3yuuTh 1 3aKOHCIEKTUPOBATh TEMY.

Tema 9

[IporpamMMbl NOCTOSTHHOTO TOCTSI

®opma koHTPoass CPC: KOHCIIEKT, OIpoC.
Bua camocrositesibHOI paGoThI:

1. IOATrOTOBKA K MPAKTUYECKOMY 3aHITHIO;
2. KOHCHEKTUPOBaHUE MaTEPUaOB;

3. caMocCTOSTeIbHOE U3yUeHHE JTUTEePaTypHI.

3anauus pias CPC:
3aganue 1. V3yuuTh 1 3aKOHCIIEKTHPOBATh TEMY.

BOHpOCH U1 CAaMOCTOATEIBHOTO U3YYCHUSA

1. [IporpaMMm Kacarmuxcsi OTACTBHBIX COTPYIHHUKOB

2. AddexTrBHAS/SMOLIMOHAIbHA TPUBSI3aHHOCTD

3. JlaTeHTHAas JOSUIBHOCTh

4. Tune! TOATBHOCTH B OTHOIICHUSX «ITOTPEOUTENb-KOMIAHUS

5. [ToxxusHenHast neHHocTh knueHTa (life time value)

6. [lenoBast moIUTHKA IPEANPHUATHS B HOPMHUPOBAHHUHU JIOSITBHOCTH
7. Drtarbl HOPMHUPOBAHKS CTPATETHH YIIPABICHUS JOSUITBHOCTHIO

8. MeTo/1bl H3MEpEHUSI JIOSUTBHOCTH KIIHEHTOB

9. AHau3 KOHKYpPEHTOB

10.  CpaBHuUTEsBHBIN aHATU3 IPOTPAMM JIOSUIBHOCTH TOCTUHUYHBIX CETEH
11.  Tennenuww pa3BUTHS TOCTHHHYHBIX ceTeil B Poccuu

12.  VYupasieHue JOIBHOCTBIO paOOTHUKOB

13.  Tlporpammsl yrpaBieHus JIOSIIBHOCTHIO B MOJLYJIC OPOHHPOBAHUSI
14. Twuriel KapT: BUPTYyaJIbHbIC U (QU3HUSCKIE

15.  Omnpenenenus ypoBHsI pa3mepa CKUIKH JUTS KQKIOTO YPOBHS JIOSUTBHOCTH
16.  BaurbHas cuctema JIOSITBHOCTH

17. Cxuo4yHas cucTeMa JIOSIIbHOCTH

18.  Becruiarusie ycuyru

12




Cnncok pekoMeHIyeMoii JIUTepaTypsbl:
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URL: https://www.biblio-online.ru/bcode/437441

3. UYapnas, WM. B.DJkoHOMHKa KyabTYpbl : YYEOHMK M TPAKTUKYM IS

akajemMuueckoro Oakanaspuata / M. B. Hapnas. — 4-e u3g. — Mocksa : 3parenbcTBo
FOpaiir, 2019. —240 c. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-534-
07955-5. — Tekcr :anexrponusiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/442204

4.  Joseph Pine B., James H. Gilmore . The Experience Economy: Work is Theatre

&amp; Every Business a Stage. Harvard Business Press, 1999 . — 254 c¢. Tekcr :
anekTpoHHbIH [Iporpammusle cpenctBa: MS Office 2010
Ilepeyenn pecypcos HH(OPMALIMOHHO-TEJIEKOMMYHHKALMOHH O ceTH

«AHTEpHET», HEOOXOAMMBIX /51 OCBOCHHS THCIMIITHHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6ubIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKA U JCKTPOHHBIH KaTaJor HAYYHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Mupopmarmontas cucrema «EITuHOE OKHO

13


http://znanium.com/catalog/product/1003200

	Методические рекомендации по изучению литературы
	Методические рекомендации по изучению литературы



