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BBEJIEHHUE

Henpro nucuumuinnabl  «lIcuxonorus yrnpapieHus U JIUIEPCTBA» pazpaboTaHa Jyisl TEX, Ybs
npodeCCHOHANIbHAS ICSITEILHOCTh B OyaylieM MoTpeOyeT He TOJbKO OOIIEeH MCHUXOJ0THYECKON
KYJIBTYPbl, HO W 0CO0OW KOMIIETEHTHOCTH B BONpPOCAX YIPaBICHUS MEPCOHAIOM. 3HaHUE
TICUXOJIOTHH YIPABJICHUS U JIUJECPCTBA TOMOXKET CTYJECHTAM PACKPBITh CBOM JIMYHBIN MMOTEHIIMAI
PYKOBOIUTENS, TMOHATH OCOOCHHOCTH (YHKIMOHMPOBAHUS  «UEJIOBEYECKOTO  pecypcay
OpraHu3aIly, YTO TO3BOJIMT MM B JalibHEWIIEeM Hanboyiee IpaMOTHO U 3(P(HEKTUBHO CTPOUTH
KOMILJIEKC OPTaHU3aLMOHHO-YIIPABICHYECKUX MEPOIIPUSATUH.

B coorBercTBUM € STUMH MLEISIMH TEOPETUYECKAass M MPaKTUYECKas 4YacTH JAUCIUIUIMHBI
HaIpaBJICHbI HA PEIICHUE CICAYIOUIUX 3a/1a4:
— M3YYECHHE TEOPETUKO-METOJO0JIOTMYECKUX OCHOB IICHMXOJIOTMU YIpaBJICHUS M JUACPCTBA,
BKJIIOYAIOIIEE 3HAKOMCTBO C KOHIICHIHUSMHU, TMOHSITUAMH, 3aKOHOMEPHOCTAMH ICHUXOJOTHH
YIpaBJICHHUS;
- U3y4EHHUE MCUXOJIOTUYECKIX OCOOCHHOCTEH yIpaBIeHYECKOTO TpyJaa BOoOIIe, ero crenuduku
B PA3IMYHBIX Ccepax JAeITeIbHOCTH;
- OBJIAJICHHE TICUXOJIOTMYECKMM aHAJU30M JIMYHOCTM B HPOLECCE YIPaBICHUYECKUX
B3aNMOJICHCTBHH;
- (dopMuUpOBaHME 3HAHUH O 3aKOHOMEPHOCTSAX MEKIWYHOCTHBIX B3aUMOOTHOIICHUH B
OpraHu3aIluy;
- 03HAKOMJICHHME C TEXHOJIOTHSIMU YIPABIEHUS 110 HEHHOCTSM U [IEHHOCTHBIM OPUEHTALIUAM;
- OBJAQJCHUE 3HAHUSAMH [0 ONTHUMHU3ALUU YIPABJICHUECKHMX B3aWMMOOTHOIIECHUNH B 3BEHE
«PYKOBOJUTENb- IOJYMHEHHBII;
- TNPUOOPETEHHE TEOPETHYECKUX M TPAKTUYCCKUX HABBIKOB TIIOBEJICHUS B YCIOBHUAX
KOH(JIMKTHBIX CUTYalIHid.

HaumeHoBaHNe KOMIIETEHIUH
YK -3 CIOCOOEH OCYILECTBIATh COLIMATbHOE B3aUMO/ICHCTBUE U PEATU30BBIBATH CBOIO
pOJIb B KOMaHJIE.

IIpakTnyeckoe 3ansaTue Ne 1. [Icuxosnorus ynpasJjeHus ee npeaMeT U NPHUHIHUIIBI

Henab: n3yunts ciennrKy ICUXOJIOTUH YIIPABICHUS.

3HaHMA W yMeHMsA, NpHoOpeTaeMble CTYAECHTOM B pe3yJabTaTe OCBOCHHMS TEMbI
(cemunapa), popmupyeMble KOMIETEHIMH WM UX YaCTH:

B pesynpraTte OCBOCHMS TEMBI CTYNEHT JOJDKEH 3HAmMb: KaTErOpUAJbHBIN aImapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB NICUXOJIOTHH YIPaBIIEHUS
B IIPAaKTUYECKOW MAEATEIbHOCTH PYKOBOAMTENS; yMemb: NUArHOCTUPOBATh MU AHAIM3UPOBATH
IPEJCTAaBICHUE O CUCTEME YIPABJIEHUS U €€ NCUXOJOTHYECKUX OCOOEHHOCTSX, O POJIU U MeCTe
4eJoBEeKa B YIPaBIECHUYECKOW JESATEeIbHOCTH; 61ademsb; TEXHUKAMH B3aUMOJEHCTBHS C
KOJUICKTUBOM, YMETH IPUMCHSATDH IMOJTYYCHHBIC HABBIKH Ha ITPAKTUKE.

®opmMupyemMble KOMIIETCHIIUM UJIH UX YACTH:

B npomecce ycBoeHus wmarepuana |y CTYIEHTOB (oOpMUpYeTcs YHUBEpCalbHas
komrereHIMs: YK-3 — CHOCOOHOCTH ~ OCYWIECTBISATH COLMAIbHOE B3aMMOJEHCTBHE U
pean30BbIBaTh CBOIO pOJIb B KOMaHJ. B pe3ynbTaTe OCBOEHUS NUCHUIUIMHBI OOydarouuics
JIOJIKEH:

3HAaTh: OCHOBHBIE aCIIEKTHI MEKIMYHOCTHBIX H IpYyNIoBbIX KOMMyHHKaHHﬁ: OCHOBHBIC
IIPUHLIMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IPyNIOBON
pa6OTBI; TCOPETUYCCKNE OCHOBBI M IMMPAKTUYCCKHUE aCIICKThI OPraHnu3annuu KOM&H}IHOf/i pa6OTBI.

YMeTb: IPOEKTUPOBATH MEXINYHOCTHBIE U TPYNIOBHIE KOMMYHUKALIUH; ONPEENTH
CBOIO POJIb B KOMaH/I€, CTaBUTh 1IeJIM U (OPMYJIMPOBaTh 3a]aui, CBA3aHHBIE C €€ pealu3aluei;
BBICTPAanNBaTh B38.HMOI[€IZCTBPIC C YUCTOM COLNUAIBHBIX 0COOEHHOCTEH UJIEHOB KOMAaH/BI,



MPOEKTUPOBATh W OPTaHU30BBIBATH KOMAaHIHYIO pabOTYy; ONPENeIsITh HOTPEOHOCTH YYaCTHUKOB
KOMAaH/Ibl B OBJIQJICHUH HOBBIMH 3HAHUSIMA U YMEHUSIMH.

Bnaners: MeTogamu  aHanmu3a rpynmoBOro B3aMMOACHCTBHS U OICHKH d(H(HEKTHBHOCTH
KOMaHAHONH paOOThl; OCHOBHBIMM MOJEISIMH KOMAaHJI000pa30BaHHUS U  TEXHOJOTUSIMU
3¢ (heKTHBHONH KOMMYHUKAIIMKA B KOMaHJIE; METOJaMH aHaIN3a U KOPPEKIIUN KOMAH/IHBIX POJICH

AKTYaJIbHOCTb TeMbI (CEeMHHAPA): ONpEeIAeTCs peaIu3yeMbIMU KOMIICTCHIIUSIMH.

Teopernyeckasi 4acTh:

[lcuxonorust  ympaBieHUss — OSTO  OTpacip  IICUXOJOTHUH, KOTOpas  H3ydaer
IICUXOJIOTMYECKHUE 3aKOHOMEPHOCTH YIPABIECHUYECKON JAESITEIbHOCTH.

Kak nHayka nmcuxonorusi yrnpaBieHHUs HNpOAYLUPYET NMCUXOJIOTHYECKUe 3HAHUS, KOTOphIe
MPUMEHSFOTCS TIPU PEIICHUH MTPOOJIEMBI YIIPABIICHUS JCSITSIbHOCTHIO OPTaHU3aIINH.

Ha pa3sbix sranmax pa3BUTUS IICHXOJIOTUM YIPABJICHUS B e€ npeomem GKIIOUANU
cneoyouue acnekmaoi:

* COIMAJIBHO TCHXOJIOTMYECKHE BOMPOCHI MPOU3BOJCTBEHHBIX TPYII U KOJIJICKTHUBOB,
MICHXOJIOTHYECKUE OCOOEHHOCTH MACATEIBHOCTH PYKOBOJIUTENS, MCHUXOJOTHYECKUE MPOOIEMBI
0oTOOpa PYKOBOIALIMX KaapOB ICHUXOJOrO-NMEAarorn4eckuXx OCOOCHHOCTH HX MOATOTOBKH U
MEePENOIrOTOBKY;

* (YHKIIMOHAJIBHO CTPYKTYPHBIA aHAIM3 YIPABICHUYECKOW IEATEIBHOCTH, COIUAIBHO
MICUXOJIOTUYECKUH  aHAM3  MPOM3BOJCTBEHHBIX M YIPABICHYECKUX  KOJUICKTHUBOB,
MICUXOJIOTMYECKHE MPOOIeMbl B3aUMOOTHOIIICHUH B KOJIJICKTUBE;

* COBOKYITHOCTb IICUXUYECKUX SIBIICHUNM U OTHOIICHUHN B OpraHU3alH (IICUXOJIOTHYECKUE
dakropbl 3hGEKTUBHON JEATENBHOCTH PYKOBOJUTENEH, TICUXOJOTHYECKHE OCOOCHHOCTH
MPUHSATHE UHIWBUIYAIBHBIX U TPYIIOBBIX PEHICHUHN, ICUXOJIOTHYECKUE TTPOOIEMBbI TUAEPCTBA U
TOMY TIOJIOOHOE).

OOBEKTOM TICHUXOJIOTUH YIPABICHUS SBIISICTCS U3YYCHHUE PUOPUTETA TUYHOCTH.

B uenom, ucxons w3 eguHCTBAa MpeaMeTa M OObEKTa ICHXOJOTHH YIpaBlIeHHUS, K e
MHTETPaIbHBIM 337a4aM MOXKHO OTHECTH CIIEYIOLIHE:

1. Ananu3 u W3y4eHUE METOJOJIOTMUYECKUX U TEOPETUYECKHMX OCHOB ICHUXOJIOTHH
yIOpaBJIeHHs, pa3pabOTKa METOJOB U METOAUK TEOPETHKO-TIPUKIIATHBIX HCCIEIOBAHHM,
NpUMEHEeHUsa (C TpeAblaylied amanrtanuel) s TOTPeOHOCTEH TCHUXONOTHUU  YIpaBICHHS
METOJIOB U METOJIUK, KOTOPBIE pa3pad0TaHbl B IPYTHUX HAyKaX.

2. BblgBIeHHME U HCCIENOBaHUE CTPYKTYPHBIX SJEMEHTOB IMpeAMETa 3TOW HAYKH:
JUYHOCTH PYKOBOJUTENS, €ro YIPaBICHYECKOW MACSITEIBHOCTH, JIMYHOCTH TOTYMHEHHOTO,
MICUXOJIOTHYECKUX OCOOCHHOCTEH UX B3aUMOJICHCTBUS B TIPOIIECCE YIIPABICHUSI.

3. UzydyeHue MEXKTUCHUIUTMHAPHBIX CBS3€M TICUXOJOTUM YIPABIEHUS, HCCIICIOBAHUS
AKMEOJIOTUYECKHUX, COLUHMOKYIbTYPHBIX, ITHOIICUXOJIOTMYECKUX U COLMAIBHO-TICUXOJIOTHYECKUX
0COOEHHOCTEH yIpaBIEHYECKON A TEIHHOCTH.

4. BbIsgBI€HHE TICHXOJIOTHMYECKUX TOKazarene 3(PGEeKTUBHOCTH YIPaBICHUYECKOTO
Pa3BUTHS PYKOBOJHUTENS M €TO YIPABICHYECKON AEATENHHOCTH (YCIOBUS U (PAKTOPHI, ABUKYIIHE
CUJIbl M JETEPMHUHAHTHl ONTHUMAJIbHOTO Pa3BUTHS PYKOBOJMUTENS U PE3YyIbTAaTUBHOCTU
yIpaBJIeHUYECKON JAESITEIbHOCTH).

5. Pa3paboTka mpakTUYECKUX PEKOMEHAAIMNA ISl PYKOBOJIUTENEH C LENbI0 YIYUIICHUS
yIpaBJIECHUYECKON J1eATEIbHOCTH, AEIOBOT0 OOIIEHUS, 23PPEKTUBHOTO pPelIeHUs YIpaBIeHYECKUX
3aJJaHUN U JIp.

MeTobl ynpaBieHHsT — 3TO CIIOCOOBI, CPEICTBA BO3ACUCTBHUS HA YIPaBIsieMble OOBEKThI
JUTSL TOCTUXKEHUS MTOCTABJICHHOM 1IENH.

B cooTBeTcTBMM C OTHOIIEHUSMHU YIPABICHUS BBIIEISAIOTCS Ccienyrole Hauboiee
00I11e METO/IbI YITPABIICHHUS:

1. DxoHOMUUYECKHE.

2. CouuanbHO- TICHXOJIOTUYECKUE.

3. AIMHHHUCTpPAaTHBHBIE.

4. Vneooruueckue.



5. IlpaBoBble.

Bonpocs! n 3axanus:

OcHOBHbBIE TOHATHS [ICUXOJIOTHH YIPABICHUSI.

HcTouHnKY ICUX0JI0TUH yripaBieHus. CBsA3b ¢ APYTUMU HayKaMH.
[IpenMeT NCUXO0JIOrUU YIIPaBICHHUS.

CyOBeKT 1 00BEKT yIpaBJICHUSI.

DBOJIOLMS YIIPABICHYECKON MBICIIH.

MeTtoios10ruuecKre noaXo/sl K yIpaBIeHHUIO.

oakrwdE

CHucoK JIuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 JiuTEparTypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypc : Yuebnoe mocodue / A. A.
Tpyce. - Ilcuxonorus ymnpasnenus,2021-10-06. - Munck :Bemmiimas mkomna, 2017. - 319 c. -
Kuura naxomurcs B mnpemmym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOTPAHUYECHO

JlonoJiHUTe/IbHASA JINTEpaTypa:

yBanos, B. M. ConuanbHas ncuxonorus ynpasieHus : yueOHuk / B.M. lyBaHoB. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B xku. - ISBN 978-5-
238-01629-0, sx3eMILIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasinenus. [Ipaktukym DneKTpoHHBIN pecypc : YueOHOe
nocodbue / A. A. Tpycek. - Ilcuxomnorust ympaienus. [Ipaxtukym,2019-06-01. - Munck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpPOB HEOTPAHHUYCHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura maxomurces B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sx3emrmuisipoB
HEOI'PaHUUYEHO

IpakTuyeckoe 3ansaTue Ne 2. [Icuxosoruyeckne 0CHOBBI J1€JI0BOI0 OO LICHHUS.

He.]'lb: I/13y‘-II/ITI) IIOHATHUC O6HIGHI/IG, €ro pOJ'IL B JCATCIIBHOCTHU pYKOBOI[I/ITeJ'ISI nu
MOMYMHEHHBIX. PacCKphITh OCHOBHBIE CTOPOHBI OOIIEHUSI.

3HaHUSI M yMeHHUsl, mMpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOEHUS TeMbI
(cemunapa), popmMupyeMble KOMIECTCHIMH WM UX YaCTH:

B pesynpTaTe OCBOCHHS TeMBI CTYACHT JOJDKEH 3HAmb. KaTeTOPUAIbHBINA arlmapar;
COILIMATTLHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUS METO/IOB MCHUXOJIOTHH YIPaBIICHUS
B HpaKTHHGCKOﬁ NCATCIIBHOCTHU pYKOBOI[I/ITeJU[; ymenivb.! I[I/IaFHOCTI/IpOBaTI) nu aHaJ'II/ISI/IpOBaTI)
MPEJICTABICHUE O CUCTEME YIPAaBIEHUS U €€ TICHXOJIOTUYECKUX OCOOEHHOCTSX, O POJIU U MECTe
YEJIOBeKa B YIPABICHYECKOW JEATEIBHOCTH; 671d0emb; TEXHUKAMU B3aUMOJCUCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSTh MOJIyY€HHbIE HABBIKH Ha MPAKTHKE.

dopmupyeMble KOMIIETCHIIMH MM UX YACTH:

B mpomecce ycBoeHus Matepuana |y CTYIEHTOB (OpMHUpPYETCS YHUBEpcalbHas
komnerenmusi: YK-3 — crmocoOHOCTH OCYIIECTBIISITh  COIMAJIbHOE B3aUMOJICHCTBUE W
pearM30BBIBATh CBOIO pOJIb B KOMaHJI. B pe3ynabTate OCBOEHUS NUCIUILUIMHBI OOydYarouIuiics
JIOJI’KEH

3HaTh: OCHOBHBIE€ aCHEKTHl MEXJIMUYHOCTHBIX U TPYINIOBBIX KOMMYHHKAIIUI: OCHOBHbIE
MPUHIUIBI 1 METOJAbl YNPABICHUA YEJIOBEYECKHMMHU PECYpCaMM ISl OpraHU3aldyd TPYIIIOBOM
paboThI; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE aCTIEKTHI OPraHU3alui KOMaHIHON paOoThI.

yMeTb: HpOCKTI/IpOBaTI) MCKIIMYHOCTHBIC U prnHOBI)Ie KOMMYHI/IKaHI/II/I; OHpeﬂeHﬂTB
CBOIO POJIb B KOMaH/I€, CTaBUTh LeNU U (OPMYIHUPOBATh 3a]au, CBSI3aHHBIC C €€ peann3alueii,
BBICTpPAWBaTh B3aUMOJICUCTBHE C YYETOM COIMAJIBHBIX OCOOCHHOCTEH UJIEHOB KOMAH/IbI;



IPOEKTHPOBATh M OPraHU30BHIBATh KOMAHIHYIO paboTy; ONpeaensaTh NOTPeOHOCTH Y4aCTHHKOB
KOMAaH/Ibl B OBJIa/ICHUY HOBBIMHU 3HAHUSAMHU M YMEHUSAMHU.

Buasers: MeTonaMu  aHaim3a TPYNIIOBOTO B3aMMOJEHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHJHOW paboOThl; OCHOBHBIMM MOJEISIMM  KOMaHJ000pa3oBaHHWA U  TEXHOJIOTUAMHU
3¢ PEKTUBHON KOMMYHUKALIMU B KOMaH/I€; METOAaMU aHAN3a U KOPPEKIIUH KOMAHIHBIX POJIEH.

AKTYaJIbHOCTB TeMbI (CEMHHAPA): ONPENEISIETCs PeIn3yeMbIMU KOMIIETECHLIUAMHU.

Teopernueckas 4acThb:

OOmeHue — 53TO CIOXKHBIA, MHOTOOOpPa3HBIM IpPOLECC YCTAHOBJIEHHS M Pa3BUTHUS
KOHTaKTOB MEXAy JIOJbMH, IMOPOXKIAEMbIH MOTPEOHOCTSIMH COBMECTHOM JEATEIbHOCTH U
BKJIIOYAOUil B ce0s oOMeH umH(popmanueil, BEIpaObOTKY €IMHOW CTpaTeru B3auMOJIEHCTBHUS,
BOCTIPHSTHS ¥ TIOHUMAaHUS IPYTOT0 YeIOBeKa.

3HAYUTEIbHYI0 YacTh CBOEHl AKTUBHOW JKU3HU 4YEJIOBEK IPOBOJUT B pa3HbIX BUIAX
OOIIEHUS — MUIIET, YUTAET, TOBOPUT, CIYIIAET, M TIOATOMY MOXHO CKa3aTh, YTO OOLICHUE MOXKET
ObITh M MCTOYHUKOM YycClleXa, M IPUUYMHOM MHOIMX JKM3HEHHBIX TpyJIHOCTEH i
Kaxxoro.Menempkep TpatuT Ha obuieHue 10 90 % coero Bpemenu. Hu onHa rpynmna, HU oJiHa
OpraHu3aiysi, HE MOXET CYILIeCTBOBaTh 0€3 aJeKBaTHOIrO OOLIEHUs, 00eCHeunBaroIIero
nepeaayy uHGoOpManuu, 0OMeH HIeIMHU U KOOPAWHAIMIO YCHUITHA.

[ToHsATHS colmabHOTO OOIIEHHUS, COLMAIBHOTO cTaTyca, couuanbHoi ponu. Crnenuduka
COLIMAJIbHBIX OTHOLIEHWH 3aKJIIOYaeTCsl B TOM, YTO B HUX BCTPEYAIOTCS HE MPOCTO MUHIUBUJ C
UH/IMBUJIOM, @ UHJUBU/IBI, KaK MPEACTaBUTEIN ONpPEIEIEHHBIX 0OLECTBEHHBIX IPYII (KJIAcCOB,
npodeccuil WM APYTrUX TPYII, CIOKUBLIMXCA B cepe MOJUTHYECKOM >KU3HHU, HaIpUMeEp,
HOJUTUYECKUX MapTHH M T. 1.). DT OTHOLIEHUS CTPOSTCS HE HAa OCHOBE CHUMIIATHH WM
AQHTUNATUH, a HAa OCHOBE ONPEICIIEHHOTO IOJIOKEHUS, 3aHMMAEMOI0 KaXXJIbIM B CUCTEME
oOmecTBa (HarpuMep, Hallle ¢ BAMH OOIICHHUE Ha JISKITUU — 3TO TOXKE COIIMAIBHOE OOIICHHUE).

VYuuTbIBas CI0KHOCTb HM3Y4YEHMsI OOLEHUS, HEOOXOIUMO O0O03HAYUTh €ro CTPYKTYpY,
4TOOBI 3aTe€M ObUI BO3MOXEH aHAJIU3 KaXJOoro 3jaemMeHTa. OTMETUM CTPYKTYpy OOIIEHHUs, 3TO
TPH B3aHMMOCBSI3aHHBIX CTOPOHBI:

KomMmyHHMKaTHBHAas CTOpOHA OOLIEHHS COCTOMT B OOMEHe HWHGpopManuend Mexay
OOIIAIOIMMHUCS HHINBUIAMH.

WHTepakTHBHAsE CTOpOHA OOLICHMs 3aKII0YaeTcsi B OpraHM3allui B3aUMOJEHCTBUS
MeXy OOUIaloIMMHUCA HHAWBHUIAMH, T. €. B OOMEHE HE TOJbKO 3HAHUSAMHU, UAESIMH, HO U
JECUCTBUSIMU.

[lepuentrBHasi CTOpOHa OOILIEHUS O3HAYAET MPOILIECC BOCHPHUATHS U IMO3HAHUS APYT
Jpyra nmapTHépaMu Mo OOIIEHUIO U YCTAaHOBJIEHHS Ha 3TOIl OCHOBE B3aUMOIIOHUMAHMUSL.

KoMMyHukaTuBHas cropoHa — 23TO o00OMeH wuH(popMauued, e€ [OHUMaHHE.
KomMmyHHKaTHBHOE B3aMMOIEHCTBHE MOKHO KIIacCU(UIIUPOBATh MO Pa3HBIM OCHOBAHUSM.

CeromHss u3BeCTEH MLENbIM psa NpUEMOB TOBBILEHUS A(PGEKTUBHOCTH OOIIEHMUS,
IPe010JICHHUs] KOMMYHUKAaTUBHBIX OapbepoB. Ha30BEM HEKOTOpPbIE U3 HUX:

1) mpuém Ha «iMs COOCTBEHHOE» OCHOBAaH Ha MPOM3HECCHUHU BCIYyX MMEHHU-OTYECTBA
napTHEpa, € KOTOPbIM oOm[aercss pabOTHUK. DTO TMOKa3blBa€T BHUMAaHHWE K JIMYHOCTH,
CIOCOOCTBYET YTBEP)KIEHHUIO YeJOBeKa KaK JIMYHOCTHU, BBI3BIBAET Yy HEro YyBCTBA
YJIOBJIETBOPEHHSI U COMIPOBOXKIAETCS MOJIOKUTEIILHBIMUA 3MOLIUAMHU, TEM CaMbIM (hopMUpyeTcs
aTTpaKIIMsl, pacroioXkeHne paboTHIKA K KIIMEHTY WIH NapTHEPY.

2) mpuéM «3epKaNo OTHOUICHUI» COCTOUT B TOOPOW YIBIOKE W MPHUATHOM BBIPAKCHUHU
JUIa, CBUIETENBCTBYIOIIEM, YTO « — Ball JIpyr». A JIpyr — 3TO CTOPOHHUK U 3aIIUTHUK.
Bo3HukaeT 4yBCTBO 3alIUINEHHOCTH Yy KIHEHTa, YTO OOpa3yeT MOJOXKHUTEIbHbIE 3MOIMU U
BOJIBHO WJIM HEBOJIbHO (JOPMUPYET aTTPAKIUIO.

3) mpuéM <«30JIOTHIE CIIOBa» 3aKIIOYAETCsl B BBICKA3bIBAHHMHM KOMILIMMEHTOB B ajpec
yesioBeKka, crnocodcTByromux 3ddexty BHymeHus. Tem caMbIM MPOUCXOIUT KaK Obl «3a0UHOE
yJIOBJIETBOPEHHE TOTPEOHOCTH B COBEPLICHCTBOBAaHMM, YTO BEAET Takke K 0Opa3oBaHUIO
HOJIOKHUTEIBHBIX MO U 00YCIIOBIMBAET PACIIOI0KEHHOCTb K PAOOTHHKY.



4) mpuéM «TEpIICIMBBIA CIIyIIATEeNIb» BBHITCKAET W3 TEPIEIMBOIO M BHUMATEIHEHOTO
BBICIIYIIMBAHUS TIPOOJIEM delOoBeKa. DTO TNPHBOAWUT K YIOBIECTBOPCHHIO OJHOM W3 CaMBIX
BO)XHBIX IOTpeOHOCTEH r000ro 4YeloBeKka — TOTpeOHOCTH B caMoyTBepkaeHuH. EE
yIOBJIETBOPEHNE, E€CTECTBEHHO, BEAET K OOPa30BaHUIO MOJOXKUTEIBHBIX AMOIMH M CO3MaéT
JIOBEPUTEIIBHOE PACIIONI0KEHHUE YEJIOBEKA.

5) mpuéM «iIM4Has JKU3HB» BBIPAKACTCS B IPHBICYCHHH BHHMAHUSI K <«X000W»,
YBIICUCHUSAM KJIHEHTa (MapTHEpa), YTO TAKKE IMOBBIIMIAET €ro BepOaNbHYI0 AaKTUBHOCTH W
CONPOBOXKIAETCS TOJIOKUTEIBHBIMU AMOIIMAME. Eciin yenoBek oOmuTesneH, 3To emeé He 3HAYHT,
4TO C HUM MPUATHO Pa3roBapuBaTh. ECTh JII0/IM, KOTOPBIE CBOCH OOLIMTEIBHOCTHIO HAJI0ENAIOT
Ka)XJOMy OYKBaJbHO C TEPBBIX MHUHYT pas3roBopa. [locMoTpuTe BHHMMATENIbHO, pa3Be Malo
BOKPYT' TaKUX JrOAeH?

Bonpocs! u 3aganus:

1. IIporecc oOIICHUS U €r0 MPOSIBICHHUS.

2. Hané&xnoctb u 3¢ dextuBHOCTh 00meHus. Kputepun oomeHus.

3. Ponb omommii B oOmieHuu. CpeacrtBa BbIPaXEHUS YYBCTB IPH  OOIICHHUU.
Cocrapnstomue npoecCHoHaTbHOTO OOIEHHS PYKOBOIUTEIIS.

4. BnusiHEe PYKOBOJMTENSI HA NepcoHali. PasHOBUAHOCTH BiacTu. Peanu3anus TaKTHKA
3P PEeKTUBHOTO TPOPECCHOHATBHOTO OOIICHUsT PYKOBOJHUTEIS CO CBOMMH IMOJAYMHEHHBIMU C
MOMOIIHI0 MOTUBALIMOHHBIX MPUEMOB. 3aKOHBI APTYMEHTAIIUU U YOCKICHHUS.

5. Ilybnmanas oparopckas pedub. PaboTa ¢ nenoBoit koppecnonaeHuei. Poip umumka B
JICIIOBOM KOHTAKTe. DTHUKA JIEJIOBOTO OOIICHHS. DTUKET U KYJIbTYypa JeI0OBOT0 YEIOBEKa.

Cnmcok JuTeparypbl, peKOMeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHUs: DNEKTPOHHBIN pecypce : YueOHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonmoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxosnorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}IOnutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasineHus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - Munck
:Beimmiimas mkomna, 2015. - 350 c. - Kaura Haxogures B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIPOB HEOTPAHHUYEHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus DJIEKTpOHHBIH pecypc : ydyeOHoe mocodue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienuns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knwura naxomutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3emuisipoB
HEOTPaHUYEHO

IIpakTuyeckoe 3anaTHe Ne 3. KOH(INKTHI B Opranu3anuy ¥ BO3MOKHOCTH HUX
paspenieHust

Heab: u3yunTh MOHATHE KOH(MIUKT, €ro BUABI U OCOOEHHOCTH. PacKpbITh OCHOBHBIE
CTpaTeruy pa3peuieHns KOH(PIUKTOB B YIIPaBICHUH.

3HaHMsA W yMeHMs, NMpuoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOEHHS TeMbl
(cemunapa), popmMmupyeMble KOMIETEHIMH WM UX YaCTH:

B pesynapraTe OCBOEGHMS TEMBI CTYACHT JIOJDKEH 3HAMb:KATETOPUAIbHBIA aIlapar;
COLMAJIBHO-TICUXOJIOTUYECKHE 0COOEHHOCTH HCIIOIB30BAaHMsI METOJIOB ICUXOJIOTUU YIPABICHUS
B IIPAKTUYECKOW NEATEIBHOCTH PYKOBOAMTEIS; yMemb: NHArHOCTUPOBATh M AHAIU3UPOBATH
IPECTaBICHUE O CUCTEME YIPABJICHUS U €€ NCHUXOJOTHUECKUX 0COOEHHOCTSIX, O POJIM U MeCTe



YeJOBEeKa B YIPABICHYECKOW JESATEIbHOCTH; 61ademb; TEXHUKAMH B3aUMOJCHCTBHS C
KOJUIEKTHBOM, YMETh IIPUMEHSATH IIOJy4YECHHBIC HABBIKU HA IIPAKTUKE.

®opMupyemMble KOMIIETEHIIUH M UX YACTH:

B nmpouecce ycBoeHus Marepuana |y CTYIEHTOB (hopMupyeTcs YyHHBepcallbHas
kommereHmss: YK-3 — CHOCOOHOCTH ~ OCYHIECTBISITH COLMAIbHOE B3aMMOJCHCTBHE U
peaan30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHMs AUCUUILIMHBI OOydaroIIMHcs
JOJIKEH:

3HAaTBh: OCHOBHBIC 4CIEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHMKAIUi: OCHOBHBIC
IPUHLMIIBI ¥ METOJbl YIPaBJICHUS YEIOBEYECKMMHU PECYpCaMM JJIsi OpraHU3alluy IpYyNIIOBOMN
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTHUECKUE ACIIEKThl OPraHU3all KOMaHIHON pabOThl.

YMeTb: IpOEKTUPOBATh MEXKINYHOCTHBIE U TPYINIOBbIE KOMMYHHUKALUU; ONPEIENSThH
CBOIO POJIb B KOMaH/Ie, CTaBUTh LIeJIM U (OPMYJIMPOBaTh 3a]1au, CBA3aHHBIE C €€ pealu3aluei;
BBICTPAaWBaTh B3aMMOJACHUCTBHE C YYETOM COLHUAIBHBIX OCOOCHHOCTEH YIIEHOB KOMAaH/IbI;
IPOEKTHPOBATh M OPraHU30BbIBaTh KOMaH/HYIO padoTy; OIpeesTh NOTPEOHOCTH yYaCTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Buagers: MeTonamMu  aHaiM3a IpYNIIOBOIO B3aMMOJEHCTBHS M OLIEHKU 3((HEeKTUBHOCTH
KOMaHTHOW pabOThl; OCHOBHBIMH MOJCISIMH KOMaHI000pa3oBaHHUA M  TEXHOJIOTHUSIMHU
3¢ ¢deKTUBHONH KOMMYHMKALIUM B KOMaH/Ie; METOJaMU aHaJIu3a U KOPPEKIUH KOMaH/IHBIX poJIei.

AKTYaJIbHOCTD TeMbl (CEeMHHAPA): ONPEAEIIAETCS PeaTu3yeMbIMU KOMIIETECHIIUSMU.

Teopernyeckasi 4acTh:

Konpumkr wimm KOH(IMKTHAS CcUTyanus SBISETCS TNPUYUHOM  BO3HHUKHOBEHUS
CTPECCOBBIX CUTyallUd B IPOLECCE KOJUIEKTUBHOM TPYAOBOM JeATENBHOCTH. CyIEecTBYIOT
pa3IuYHbIE TOYKU 3pPEHHS] B OIPEAEICHUM IOHATHS KOHQUIMKT M €ero kiaccupukauuu. B
OTEYECTBEHHOM IICUXOJIOTUM pa3paboTaHa MOHATHHHAS cxema omnucaHus KoHguukra. Cxema,
KoTopas Obuia mpemsiokeHa JI. A. [leTpoBCKOH, CONEPXKHUT UYETHIPE KAaTETOPHAIBHBIX TPYIIIBL:
CTPYKTYpa KOH(UIMKTA, €ro JAWHAMUKa, QYHKIUM M TUIONOrusa. A. SI. AHIYNOBBIM U
A. U. lIununoBeIM BBIAETSIOTCSA: CYIIHOCTh KOH(JIMKTA, €r0 ME€HE3UC, SBOMIONUS KOH(IMKTA,
Kinaccupukanus, CTPyKTypa, JUHAMUKa, (GyHKUMM, HHQopMamuss B KOHQJIMKTE,
IpenynpexaeHue, pa3peieHue KoH(INKTa, METObl TUarHOCTUKN U HCCIIeI0BaHUs KOH(IUKTA.
(AnnymnoB A. A., [Hununos A. 1.). A. A. EpmoB omnpenenser KOHQIMKT Kak JeicTBue
IPOTUBOMNOJIOXKHBIX, HECOBMECTUMBIX B JAHHON CHUTyallud MOTHBOB, HMHTEPECOB, THUIIOB
nosenenus. H. B. I'pummba  paccMmarprBaeT KOH(IMKT Kak OCO3HAHHOE MPEMSTCTBUE B
JOCTHKEHUH 1IeJIel COBMECTHOW JIEeATENbHOCTH, KaK pPEaKIMI0 Ha IOYBE HECOBMECTUMOCTHU
XapaKTepOB, HECXO/ICTBA KYIbTYPHBIX OCHOB U noTpedHocTel. (I'pummna H. B.).

Kondmukr npencrasiser coboil AECTPYKIUIO ATHUX OTHOLIEHUH Ha 3MOIMOHAIBHOM,
KOTHUTHBHOM WJIM TIOBEJEHYECKOM YpoBHAX. C TOUKM 3pEHHUS IICHUXUYECKOIO COCTOSHUS
IPOTUBOOOPCTBYIOLINX CTOPOH, KOH(JIMKT BBICTYNAET OJTHOBPEMEHHO U KaK 3alllUTHAs PEaKIUs,
U KaKk OTBETHAas SMOLMOHAIBHO OKpallleHHas peakius. B ocHOBe BOZHUKHOBEHMS KOH(QIMKTOB
JeXaT TPOTUBOPEUMs, BO3HUKAIOIIME B MPOLECCe TPYAOBOW IESTENbHOCTH: IMPOTUBOPEUUS
IIOMCKa, KOrJa CTaJKHUBAETCS HOBATOPCTBO C KOHCEPBAaTHU3MOM; MPOTHBOPEYHS TI'PYNIOBBIX
MHTEPECOB, KOT/la OTCTaUBAIOTCSl TOJIBKO TPYIIOBBIE MHTEPEChl MPU HTHOPUPOBAHUU OOIIMX
MHTEPECOB; MPOTHUBOPEUUSs, CBS3aHHBIE C JMYHBIMH, 3TOUCTHUYECKUMHU MOOYXKIECHUSMH, KOT/a
KOPBICTb, Kapbepu3M IOJABISAIOT BCE JAPYrH€ MOTUBBI; MPOTUBOPEUHS HECOCTOSBILUXCS
OKUJIaHUHM; TPOTUBOPEUMs TMOJUTHYECKUE (AHTHCOLMANbHBIE TOCTYNKH). IIpoTuBOpeuns
IMPUBOJAT K KOH(IJIMKTaM TOJIBKO TOTJla, KOIr/la OHM 3aTParuBalOT COLMANIbHBIN CTaTyC TPYIIIbI
WIM JIMYHOCTH, MaTE€pUAIbHbIE WM JYXOBHBIE IIEHHOCTH JIIOJEH, UX IPECTHK, MOPAIBHOE,
HPABCTBEHHOE JJOCTOMHCTBO JIMYHOCTH. Takue NpPOTUBOpPEUYHs HE TOJBKO BbI3bIBAIOT
HETaTHUBHYIO OLEHKY, HO M CONPOBOXJIAIOTCS Pa3JIMYHBIMH SMOLMOHAIBHBIMUA addeKTamu,
TaKUMHM Kak 0o0HJa, THEB, Mpe3peHue, BO3MYIIEHHE, HEroJ0BaHUE, CTpaxX. OMOIMH HEpeIKo
TOJIKAIOT 4YeloBeka Ha Oopb0y, M B OSTOM cly4ae BMECTO MPOTHBOPEYHS BO3HUKAET
MPOTUBOOOPCTRO.



K meromam nuarHOCTMKM M HCCIEIOBaHUS KOH(MIMKTOB OTHOCATCS MPAKTUYECKH BCE
METO/bI JUAarHOCTUKH, HO Yallle BCEro — J1abopaTOpHbIE HKCIEPUMEHTBI, PETPOCIEKTUBHbIE U
OJIaHKOBBIE METOAMKH U TECTHI. BBIAENAIOT MATh YpOBHEH KOH(IUKTOB B OpPraHU3alUU: BHYTPU
JUYHOCTH, MEX]Y JIMYHOCTAMHU, BHYTPH I'PYMIIbI, MEXIY IPYIIaMU, BHYTpU OpraHu3aluu. OTu
YPOBHHM TECHO CBSI3aHBI MEXAy co0oil. Hampumep, BHYTPUIMYHOCTHBIA KOH(DIUKT MOXKET
3aCTaBUTh MHIMBHJIA AEHCTBOBATh arPECCUBHO 10 OTHOILEHUIO K JPYTUM U BBI3BaTh TEM CaMbIM
MEKITMYHOCTHBIA KOHQIUKT. BHYTPHINYHOCTHBIM KOH(MIMKT CilydyaeTrcs BHYTPUM WHAMBHIA U
4acTo sABISETCd KOH(IMKTOM Lesied Wi KOHGQIMKTOM B3risnoB. Konduukrom wnenei ox
CTaHOBUTCS TOTJa, KOIJla MHIUBHUJ BBIOMPACT U TBITACTCS JOCTUTHYTH B3aWMOUCKIIIOYAIOIINX
LEJIE.

Bonpocs! n 3axanus:

1. Tunonorus koHpnukTOB. [IMHaMuka koHdpaukTa. Kpurepun koHduukra. @yHKIUU U
NPUYHHBI KOH(IIUKTOB.

2. KoHcrpyktuBHast (QyHKUus KOH(uuKTa. PakTopbl, HUIpalollde BaKHYIO pOJIb B
KOHCTPYKTUBHOM pa3pelieHny KOH(QIUKTOB.

3. JlecTpyKTHBHbIEC IPU3HAKU KOH(DIMUKTA.

4. OCHOBHBIC TPUYHHBI KOH(QIUKTOB B OPTaHU3AIHSIX.

5. YuéT 3MOLMOHAIBHOIO COCTOSHUS W HMHIMBHYaJbHBIX OCOOEHHOCTEH Yy4aCTHHKOB
KoHQumkTa.  Il9Th  THMOB  KOHQUIMKTHBIX  JMYHOCTEH  (KOHQUIMKTHAsT  JMYHOCTh
JI€eMOHCTPATUBHOT'O, PUTHIHOT0, HEYIIPABISIEMOI0, CBEPXTOYHOI0, 0ECKOH(MIMKTHOIO TUIIOB).

6. Crparerus noBeqeHHs KOHPIUKTYIOIUX CTOPOH B yrpaBieHuu. [Iouck myTeii BhIxona
u3 KoH(piaukTa. CTpyKTypHBIE (OPraHM3aLMOHHBIE) U MEXIMYHOCTHBIE CIIOCOOBI YNpaBJICHUS
KOH(IJINKTAaMH.

7. Ctparerun NOBEICHUS DPYKOBOJMUTEIS B YCJIOBUSX KOH(QUIMKTA (IPOTUBOOOPCTBO,
COTPYJIHUYECTBO, KOMIIPOMMCC, YXOJ U IIPUCIIOCOOIIEHNUE).

8. loaxonpl k koHpmukTam k. I'. CKkOoTTa M HECKONBKO MPUEMOB aHaidW3a MPUYUH
KOH()JIMKTA.

9. Taly B kKOHQIUKTHON cuTyauuu. Jloruueckas apryMeHTaIus B MoJieMHUKe.

Cnucok JIuTepaTrypbl, peKOMeHyeMblii K HCI0JIb30BAHMIO 110 IAaHHOI TeMe:

OcHoBHasi iuTEpaTypa:
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Tpycs. - llcuxonorust ynpasnenusi, - MuHnck :Bemmiimas mkoma, 2017. - 319 c. - Kaura
Haxoxutcs B npemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIutsipoB
HEOTPAHUUYEHO
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HEOTPAaHUUYEHO
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BBEJIEHUE

METOAUYECKHUE YKA3AHMUA 11O UI3YYEHHUIO TEOPETHYECKOI'O
MATEPHUAJIA

METOJUYECKHUE YKA3ZAHMS 11O PABOTE C JINTEPATYPOM
KOHTPOJIbHBIE BOITPOCHI JIJISI CAMOCTOSTEJBbHON OIIEHKHA KAYECTBA
OCBOEHMUSA JUCIIAITJIMHBI

METOJAYECKHE YKA3AHMS IO BBIOJTHEHUIO TECTOBBIX 3A JAHUI.
CIIMCOK PEKOMEHIYEMOM JIUTEPATYPBI



BBEJIEHUE

Besi yuebnast paGota OCyIIeCTBISETCS Ha JIEKIUSAX, MPAKTUYECKUX 3aHATHAX. Kaxnmas
JEKIMsT PACKpbhIBA€T ONpeAeNEHHbIE BOMNPOCHI CoJepXKaHWs ydeOHOM aucuuiuinHbel. Ha
NPAaKTUYECKHUX 3aHATUAX OCYIIECTBIIIETCS TEKYIIMIA KOHTPOJIb pabOTHI CTYIEHTOB, (OPMHUPYETCS
YMEHHE CaMOCTOATENbHO BBICTYNATh C YCTHBIMH JIOKJaJaMH, BECTH JAHUCKYCCHUIO, YMEHME
ciymath naptaépa. Ha mpakTuyeckux 3aHITHSX HIET OTPpaOOTKa KOMITETESHINI 00yJaroImxcs,
(GopMHpyeMBIX B pe3yJbTaTe OCBOCHUS AUCUUIUIMHBI «[lcuxonorus ynpasieHus U JTUIEPCTBa.

Leabio camMocTOSITeJILHOW PadoThl SBISETCA 3aKpeIUICHHE M YIIIyOJeHHe 3HAHHIA,
IOJYYEHHBIX CTYIEHTAMHM Ha JIeKUUSAX, MOATOTOBKE K TEKYIIMM IPAKTUYECKUM 3aHATHSM,
IPOMEKXYTOUYHBIM (pOpMaM KOHTPOJISI 3HAHUN U K UTOTOBOMY KOHTPOJIIO.

JAupaKkTuyecKue Heid CaMOCTOATEIbHBIX 3AHATHI

e (opmupoBaHHEe NPOPECCHOHATBHBIX YMEHHIA;

e (opMHUpOBaHHE YMEHUI U HABBIKOB CAMOCTOSITEIIbLHOI'O YMCTBEHHOTO TPY/a;

® MOTUBUPOBAaHHME pErYJSIpHOW  IIeJICHANpaBIE€HHOH  paboThl IO  OCBOCHMIO
CHELHaTbHOCTH;

®  pa3BUTHE CAMOCTOSITEIbHOCTH MBIILJICHUS;

e (¢opmupoBaHHE YOEKICHHOCTH, BOJIEBBIX YEpT XapakTepa, CIHOCOOHOCTH K
caMOOpraHu3aluu;

®  OBJI3/ICHUE TEXHOJIOTNYECKUM y4eOHBIM HHCTPYMEHTOM.

CamocrosTenbHas paboTa BKJIIOYAeT T€ pa3feibl Kypca, KOTOpble HE MOIYYHUIH J10CTaTOYHOI'O
OCBEILIEHUS Ha JIEKIMSIX MO MPUYMHE OTPAaHMYEHHOCTH JIEKIMOHHOTO BPEMEHU U OO0JbILIOTO
o0beMa U3yyaeMoro Marepuania.

Metoauueckoe o0ecriedueHre CaMOCTOSITEIbHON padOThl TUCIUIUINHE COCTOUT U3:

1) OnmnpeneneHust y4eOHBIX BONPOCOB, KOTOPBIC CTYICHTHI JIOJDKHBI — H3y4YHTh
CaMOCTOSITENIbHO;

2) Tlonbopa HeoOXOAMMOIl y4eOHOHM JNUTEepaTyphl, 00s3aTeNbHOW Ui NPOPabOTKH U
U3YYEHUS;

3) Iloucka MOMOTHUTEIBHONW HAYYHOH JUTEpaTypbl, K KOTOPOH CTYICHTBHI MOTYT
oOpallaTthcs 0 KEJIaHUI0, €CIM Y HUX BO3HUKAET MHTEPEC B IaHHOU TeMe;

4) OmpepeneHns KOHTPOJIBHBIX BOIPOCHI, MO3BOJLSIIOLIMX CTYACHTaM CaMOCTOSTEIBHO
IIPOBEPUTH KAUECTBO MOJTYYECHHBIX 3HAHMIA;

5) OpraHuzanuy KOHCYJIbTALMi MpENojaBaTelisi CO CTYACHTAMH s Pa3bsCHEHHS
BOIPOCOB, BBI3BABLIMX Yy CTYAEHTOB 3aTPYAHEHUS IPU CAMOCTOSITEILHOM OCBOEHUHU Y4€OHOTO
MaTepuaia.

CamocrosiTenbHast paboTa CTyA€HTa — O3TO 0cCoObIM 00pa3oM OpraHHW30BaHHAA
JESATENBHOCTD, BKIIFOYAOIAsl B CBOKO CTPYKTYPY TaKH€ KOMIIOHEHTBHI, KaK:

e  YACHEHHE IEJIU U TTOCTAaBICHHOHN y4eOHOM 3a/1a4u;

® YETKOE U CUCTEMHOE IUIaHHPOBAHUE CaMOCTOSITENIbHOM paboThI;

®  TIOMCK HEO0OXonuMoM y4eOHOM U HaydYHOU MH(POPMALIUY;

®  OCBOCHME COOCTBEHHOW MH(pOPMALIUU U €€ JIoTHYecKas mepepadboTKa;

®  HCNOJIb30BaHUE METOAOB HMCCIEI0BATENbCKON, HAYYHO-HCCIIEI0BATENbCKONH paboThI
JUISl pEIIEHUS TOCTABJICHHBIX 3a7a4;

e  BBIPa0OTKA COOCTBEHHOW MO3HUITUH TI0 MTOBOY MOJYYSHHOW 3aa4H,

e  IMpejcTaBieHHE, 0OOCHOBAHME U 3alUTA MOJYYEHHOTO PEIICHHUS;

® [IpOBEJIEHUE CaMOAHAJIN3a U CAMOKOHTPOJIS

Buabl camocTosiTeJIbHBIX PadoT 10 y4eOHOW AMCHUIUINHE:

* paboTa C MOHATHITHBIM alNapaToM;

* MOMCKOBasi paboTa ¢ Pa3IMYHBIMU UCTOYHHUKAMU;

* COCTaBJICHNE AaHHOTUPOBAHHOIO CIMCKA JIUTEPATYPHI IO IPOOIEME;
* IPOEKTUPOBaHHUE (PArMEHTOB UCCIIEOBATENILCKOM NEATEIbHOCTH;



* aHAJTN3 HAYYHBIX MCCIEAOBAHUN O MICUXOJIOTUIECKON MPOOIeMaTHKE;

KoHnTponb 3HaHMl CTYAEHTOB BKIIOYAaeT (POPMBI TEKYIIETO U UTOTOBOTO KOHTPOJIS.
Texymuii KOHTPOJIb OCYIIECTBISIETCS B MPOIECCe M3YUYCHHS Kypca U BKIIOUACT B CeOS OIEHKY
paboThl CTYIEHTOB Ha MPAKTHUECKUX 3aHATUAX (IMCKYCCHH, 3allOJHEHHE M aHaIU3 TaOiuil,
COCTaBJICHUE KOHCIIEKTOB, pe()epUpOBaHHE MCTOYHHKOB, COCTABICHHUE CXEM U JIp.), a TaKXKe
MOJIFOTOBKY JIOMAIIIHETO 3aJaHusl.

METOAUYECKHUE YKA3ZAHUSA 1O U3YUEHUIO TEOPETUYECKOI'O
MATEPHAJIA

[IpakTnueckue (CEeMUHAPCKUE) 3aHATUS MPEANOIaraloT 00CyXIeHUE METOJOIOTHYECKUX
U TEOPETHUYECKUX TIOJIOKEHUI Y4eOHOro Kypca, OTpabOTKy yMeHHs paboTarb ¢ Hay4HOH
JUTEpaTypoil, aHanu3upys U 0000Ias TICHUXOJOru4Yeckre (akThl, JTUYHBIE NPUMEPHl U
npeaioKeHHbIe cuTyauuu. Llenb Takux 3aHATUNA — YCBOGHHME CUCTEMBI TEOPETUUYECKUX 3HAHUU
[0 OCHOBHBIM pazjenaM Hayku. J[ias 3TOro mo KakIOoMy 3aHSATHIO yKazaHa JUTepaTrypa,
HEINOCPEACTBEHHO OTHOCALIAsICsl K cojepikaHHio TeMmbl. C IMOMOIIBI0 HEE CTYIEHT 3apaHee
TOTOBUTCS K 3aHATHIO IO MPEIJIOKEHHOMY IIaHy C TeM, YTOOBI B XOJI¢ YpOKa y4acTBOBaTh B
KOJUIEKTUBHOM aHaJIM3€ Pa3jUYHbIX IOAXO0J0B K KAaTEropusiM U MpodiemMaM ICHXOJIOTHUH, B
dbopMmynupoBaHud JeUHUIMH U B HaydyHOM OOOCHOBAaHHWU COOCTBEHHBIX MO3ULUN IO
npobiiemMaM. IloAroToBka K CEMHMHApCKUM 3aHSITHSIM IPEIyCMAaTPUBAET O3HAKOMJIEHHE C
OCHOBHBIMH TIOJIO)KEHUSIMH MO TE€ME€, YCBOCHHE HOPMATHUBHOW JIEKCHUKH, MPEAJTOKEHHON K
paszeny uepe3 KPUTUYECKYIO paboTy C JIUTEpaTypoll M HayYHBIMU IICHUXOJIOIMYECKUMU
TekctaMu. JlanHas pabota HeoOXouMa CTYACHTY JJIsl BEJACHUS HAyYHOU TMCKYCCHH HA 3aHSTUU.

Padora ¢ KOHCIIEKTOM JIeKI Ml

[IpocmoTpuTe KOHCIIEKT cpasy mocie 3aHsATui. OTMEThTe MaTepral KOHCIEKTa JICKIIUH,
KOTOpPbI BBI3bIBAET 3aTpyJHEHUs I mNoHMMaHus. llomblTaliTech HaWTH OTBETHl Ha
3aTPYAHUTENIBHBIC BOMPOCHI, UCIIONB3YS MpeiaraeMyro JuTeparypy. Eciau camocTtosarensHo He
yaaaoch pa3oOparbcs B Marepuane, cPOpMyITUPYHTE BOMPOCHI W OOpaTUTECh Ha TEKyIleu
KOHCYJIBTAIIMH WJIM Ha OJIMbKalIen JIEKIUU 3a TIOMOIIIBIO K MPEeToaBaTeio.

Kaxnyro Henento oTBoauTE BpeMs JJisl IOBTOPEHHUS MPOMIEHHOIO MaTepuaa, poBepsist
CBOM 3HAHMS, YMEHUS U HaBBIKU 110 KOHTPOJIBHBIM BOIIPOCAM M T€CTaM.

BoinoiHeHHe IPAKTHYECKUX 3aAHATHH

Ha nepBom 3aHsTHH TOydnTe y MIPENOAaBATEINIs 3aaHUS 110 KypCY, IUIaHBI MOJTOTOBKH
K MIPaKTU4YeCKUM 3aHATHsIM. O03aBeUTECH BCEM HEOOXOAUMBIM METOAMYECKUM 00eCIIeYeHUEM.

Ilpakmuueckoe 3amamue — oaHa w3 (HOpPM OpraHu3zalMK y4eOHOro Tmpolecca —
CaMOCTOSITENILHOM  paboThl  0OydYalOIIMXCS, KOTOpas perjamMeHTupyercs TpeboBaHUIMU
nokymeHta. IlpakTuueckoe 3aHATHE TIPEACTaBIAECT COO0OM KOJUICKTHBHOE OOCYXKIEHUE
00y4JarIMUMHUCS TEOPETUUECKUX BOIIPOCOB MO PYKOBOACTBOM MpEIoaaBaTess.

Ilpakmuueckoe 3anamue (cemunap)— BWUJ ayIUTOPHOM COBMECTHOHM JAESTEIbHOCTH,
OCYIIECTBIISIEMO B (opMe MPaKTUKWA MBIIUICHUS, peuyd U mucbma. Ha cemuHape CTyaeHT
OTBEYAET Ha BOMPOCHI, yTOUHSET, TOMOIHIET U 0000IIaeT OTBETHI IPYTHX; YYaCTBYET B POJIEBBIX
Urpax, JUCKYCCUSAX; BBICTYMAET C COOOIIEHHEM, TOKIaA0M. [JOCTOMHCTBOM ceMUHapa SBISETCS
JTUCKyCCHOHHAss (opMa yCBOEHHUSI Marepuana, COTBOPYECTBO B OOCYKICHHH TIpoOieM,
MHTEJUIEKTyalIbHAsl COCTA3aTeIbHOCTb.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHATHUIO CHadala CJIEAyeT MPOYECTh KOHCITEKT
JEKIMA TO0 TeMe 3aHATHA, 3aTeM H3YYHTh Y4eOHYI0 M CIpPaBOYHYIO JUTepaTypy (y4eOHUK,
y4eOHbIe TTOCOOUS, CIIOBAPH, YHITUKIIONEINH ), TIOCIIE Yero — MEPBOUCTOUYHUKH.

JlutepaTypy HEOOXOAMMO KOHCIEKTHPOBATh M JaBaTh C)KAThie MHCHbMEHHBIE OTBETHI Ha
BOIPOCHI MPAKTHUUECKOTO 3aHATHS. Takue OTBETHI MPUTOATCS MPU MOJATOTOBKE K dK3aMeHy. B
HUX CIIEAYET OTPa3UTh COJCPIKAHUE TJIAaBHBIX OHATUN U CBS3b MEXKIY HUMHU, 1aTh COOCTBEHHYIO
OIICHKY TEM WJIM WHBIM KOHIEMIIUSAM, BBISIBUTh CBA3b U3y4a€MOT0 BOMPOCA C COBPEMEHHOCTHIO, €



Oynymeit mnpodeccroHanbHOW JesaTenbHOCThIO. [lo  HEesCcHBIM  BompocaM  HEOOXOAMMO
oOparaThcs K MpernoaaBaTeo.

TekcT BBICTYIUICHUS HA TPAKTHUYECKOM 3aHSATHH JIOJDKEH OBITh HANMHCAaH CaMUM
cTyneHToM (yke mepepaboTaHHBbIM). BbICTyIUIeHHs, Ha KOTOPBIX CTYIEHT OrpPaHMYUBACTCS
TOJIEKO YTEHHEM YyiKe€ OIyOJIMKOBAHHOTO TEKCTa, IPEIoAaBaTesieM He YIUTHIBAIOTCS.

[To mponyieHHBIM 3aHATHIM CTYIACHT OTYUTHIBAETCS B YCTHOM MM MUCbMEHHOU (opme.
B nporuBHOM cnydae nmpernogaBaTelb MMEET MpaBO 3adaTh CTYAEGHTY Ha 3auére
JIOTIOTHUTEJIbHBIE BOMPOCHI IO TEME MPOMYIIEHHOTO 3aHATHUA.

[IpenonaBaTenb OIEHUBAET MMOJArOTOBKY CTYJAEHTAa K MPAKTUUYECKOMY 3aHSATHUIO TIO
CIIETYIOIIUM KPUTEPUSIM:

e Hannune KOHCIEKTOB, JCKIIHIL;

o [lonnmaHue TIIaBHBIX ITOHSATHUH, MX CBS3CH;

e YMEHHIO MBICIUTH CAMOCTOSATEIBHO, JIOTHYHO, TOCIIE0BATENIbHO, 10Ka3aTeIbHO;

e MHEHUSMU OIICHMBATh HJEU, KOHLEMIUH, OOOCHOBBIBATH CBOI TEOPETUUYECKYIO
MO3UIUIO, CBS3bIBATH TEOPUIO C MIPAKTUKOM, MPUBOAUTH TPUMEPHI, TPUBOIUTH AHAJIOTHH.

Ha npaktudeckue 3aHsATHS BBIHOCSTCS Y3JIOBBIE TEMBI, 3alUIaHUPOBAHHBIC B MPOrpaMMe
yueOHOM JUCIUIUIMHBI, OCBOGHHE KOTOPBIX OIpeaeseT KadyecTBO MpodecCHOHaIbHOU
MOATOTOBKU OyYIIMX CIIEIUAIMCTOB.

Lenbp 3anstuss — ¢opMuUpoBaHHWE 3HAHUUA IO TEME, Pa3BUTHUE CAMOCTOSTEIbHOCTH
MBIIUICHUSI ¥ TBOPUYECKON aKTUBHOCTH OOYYAIOIIUXCS MyTEM PaBHONPABHOTO M aKTUBHOTO HX
y4dacTusi B 00CYKJIEHHH paccCMaTpUBaEMbIX BOIIPOCOB.

3aoauu npakmuueckozo 3anamus:

—3aKpeIuieHre, pacllupeHne U yriiyOlieHue 3HaHWW MO MCHUXOJOTUU YIPABICHUS U KOHKPETHOM
TeME;
—Ppa3BUTHE HABBIKOB TTOCTAHOBKHU IIPOOJIEM U PEIICHHMS 3a/1a4;
—0TpabOTKa HABBIKOB BEJICHHS IUCKYCCUH, aPTYMEHTAIIMU U OTCTAWBAHUS CBOCH TOUKU 3PECHHS;
—JIEMOHCTpaIKs 00y4YarOIUMHUCS IOCTUTHYTOTO YPOBHS 3HAHUM;
—(opMupoBaHrEe HABBIKOB CAMOCTOSITEILHON paOOTHI.
DyHKyuu NPAKmMu4ecKoz2o 3anamus (cemunapa):
—TI03HaBaTeNbHAS,
—BOCHUTATENbHAS,
—pa3BUBaromias,
—KOHTPOJIbHAS.

METOJIUYECKHUE YKA3AHUS 1O PABOTE C JINTEPATYPOU

HpI/I I/I3y116HI/II/I JTUCIHUITIIINHBI y CTYJICHTOB JOJI’)KCH BBIpa6aTI>IBaTI>C$I paIII/IOHaJ'H)HO-
KPUTHYECKHUH MOAXOJ K U3y4aeMbIM MpoOJieMaM U SIBICHUSM. JTO BKJIIOYAET MOHUMaHUE TOTO,
YTO CO BpeMEHEM psij MHGOPMAIMOHHBIX M TEOPETUYECKHX MAaTepHalloB yCTapeBaeT, Tpedys
KpUTHYECKOT0 OTHomIeHus. C JIpyroil CTOPOHBI, KaxAbli TEKYUIMH BONPOC HMEET CBOIO
HUCTOPUIO, KOTOPYIO TOXE T0e3HO 3HaTh. Kaxkmoe coObITHE MOXET WMETh pa3HbIe
MHTEpIPETALNH, I03TOMY CJI0Ba, CKa3aHHbIE MHOTO JIET Ha3aJl, MOTYT UMETh BaXKHOE 3HAUCHUE.

UroObl MOHSATH COAEpKAHME MaTepuaja, HY)KHO yMETb €ro NnpouyuThiBaTh. HaduHath
CIeTyeT C MPEIBAPUTEIHLHOTO MPOCMOTPA, B X0OJI€ KOTOPOTO 03HAKOMHTHCS C Ha3BaHUEM PalOTHI,
C aHHOTaIMel, OTrJiaBJieHWeM, mpeaucioBueM. Yacto 3ambicen palbOThI SICEH YK€ TMpHU
03HAKOMJICHHU C €€ Ha3BaHHeM. Ho 0COOEHHO MHTEpPECeH MPOCMOTP OTJIABICHHUS, B Pe3yiIbTaTe
KOTOpOFO CTAaHOBUTCS SICHBIM pa3BI/ITI/Ie MBICIIN aBTopa. Her[noxo 6BIJ'IO 6LI ITOSIBUBIIINCCS HpI/I
HTOM MBICTH 3a()UKCHPOBATh Ha OyMmare.

HpOCManI/IBaSI TEKCT OIJIaBJICHHS, HY)KHO OCTAaHOBHUTBCA Ha TCX TIJIaBax, KOTOpI)Ie
MPEJICTABIISIFOT JUIsl BaC OCOOEHHBIM MHTEpeC, OETJI0 03HAKOMHUTHCSI C HUMH, COCTABIISAS B OOIINX
yepTax CBOE mpenactaBieHue o HuX. Llenb 3Toro AelcTBUsS — HAWTU MeCTa, OTHOCSIIUECS K
HCKOMOI>'I TEMC, OHpeI[eJII/IB HpI/I 39TOM, YTO LICHHOI'O B KaXXA0M H3 HUX.



Crnenyrommii sTanm — MPOYTEHHE BBIACIEHHBIX MeCT ¢ (UKcalueld CaMbIX TIaBHBIX
cBeneHni. [Ipu 3TOM Hazo YETKO M SICHO OCO3HABATH LIEJb YTEHMS, IOCTOSIHHO JEpKa €€ mepen
coOOM: TO KakoMy BONpPOCY HYXHa HH(OpMaIus, Ui 4Yero HyxHa, e€ Xxapakrtep U T. 1.
HEOOXOJUMO MEHATh PEKUM YTEHHUS — OT OErjoro BAyMYUBOTO — B 3aBUCHMOCTH OT LIEHHOCTHU
uH(OpPMaLHU, OCTAHABIMBAACH TaM, TJ€ 3TO TpeOyeTcs I ITyOOKOro IOHUMAaHHS TEKCTa.

Crnenyer HaydyuThCsS ONPENETATh CTPYKTYpPY TEKCTa MO COMOJYMHEHHOCTH €ro 4acTei,
YUUTBIBAsI B3aMMOCBSI3b TEKCTa C pUCYHKaMH, CHOCKaMH, IPUMEYaHUAMHU U Tabnumamu. Bee 3To
MOMOXET MOHMUMAHMIO TEKCTa MIpU OerjioM O3HAKOMJIEHWH ¢ HUM. Tak BbIpabaTbIBaeTCs
CHOCOOHOCTH MPH MPOYTEHUH Cpa3y NOHUMATh CMBICI U 3HAY€HUE HOBOW MH(OpMAIUH.

MHorue KHUTM U CTaThU UMEIOT B CBOEM amnapare CIUCKHU JIUTEPaTypbl, KOTOPHIE 1Aal0T
BO3MOXXHOCTH IMONOJIHUTH HHPOPMALMOHHYIO OCBEIOMIIEHHOCTD O JIOMIOJHUTEIBHOM JINTepaType
10 IAHHOMY BOIIPOCY.

OTaenpHBIN Tal NIPOYTEHUS — BeJIeHUE 3anuceil npountaHHoro. CyIiecTByeT HECKOIbKO
BH/JIOB 3aIMCEl: TUIaH, BBIITUCKH, TE3UCHI, aHHOTALUs, PE3IOME, KOHCIIEKT.

ITnanom ynoOHO TIONB30BATHCS MPH TOATOTOBKE K YCTHOMY BBICTYIUICHHIO IIO
BbIOpaHHOU Teme. Kakplii MyHKT MJ1aHa T0JDKEH PacKphIBaTh OAHY U3 CTOPOH M30paHHOMN TeMBI,
a BECh IIJIaH JIOJKEH OXBAThIBATh €€ L[EJINKOM.

Te3ucwl mpeanonaraoT CKaToe HM3JI0KEHUE OCHOBHBIX IOJIOKEHHMH TeKcTa B (opme
yTBEpXKACHUST WM oTpuuanuss. OHuU SBISIOTCS OoJjiee COBEpIICHHON (opmol 3amuceil u
MPEACTABIISIIOT OCHOBY U1 IUCKyccuH. K ToMy e MX JIErko 3allOMHUTb.

Annomayun — KpaTKoe U3JI0KESHUE COACPKaHMs — TaéT ob1Iee mpeacTaBiIeHne o0 padore.

Pe3rome KxpaTKO XapaKTEpU3yeT BbIBOIbI, [IABHBIE UTOTU IPOU3BEACHUSI.

Koncnexkm sBnsiercss HamOoJlee pacnpoCTpaHEHHOW (QOopMOi BeIeHUs 3arucei.
OCHOBHYI0O TKaHb KOHCHIEKTa COCTaBJISIIOT TE3UCHI, JIONOJIHEHHbIE JI0KAa3aTeIbCTBAMHU U
paccyxaeHusiMu. KoHcCIeKT MOKeT ObITh TEKCTyallbHbIM, CBOOOJHBIM MM TEMaTHYECKUM.
TexkcTyanbHBIA TPEACTaBIsIET COOOM HUTATHUK C COXPAHEHHUE JIOTHMKU PabOThl U CTPYKTYPHI
TekcTta. CBOOOJHBIM KOHCIIEKT OCHOBAH Ha M3JIOKEHUM MaTepuaia B TOM MOPSAJIKE, KOTOPBIN
6ose ynobeH aBTOopy. B 3TOM cMbICiie KOHCHEKT NpeJcTaBisieT cOOMpaHue BOEAMHO MBICIEH,
pa3OpocaHHBIX MO BCed KHUTE. TeMaTHYECKU KOHCIEKT MOXKET OBIThb COCTaBJIEH II0
HECKOJIbKUM MCTOYHHKAM, TJI€ 32 OCHOBY OepETCs TeMa, HHTepIpeTUpyeMas o-pa3HoMYy.

DKOHOMHIO BPEMEHHU AAa€T UCIOIb30BaHUE MPHU 3aMUCIX PA3IMYHOrO POJa COKpAIICHUH,
ab0peBUaTypsl U T.J. MHOTME MCIOJB3YIOT JIi PEruCTPallMM HCCIEAYEMbIX TEM CHCTEMY
kapTouek. [IpenMyIecTBo KapTodyek B TOM, UTO TEMa TaM M3J1araeTcsi O4eHb CKaTo, U OHU OUYEHb
yIOOHBI B UCIIOJI30BAHUH, T.K. UX MOXKHO Pa3NOKUTh Ha CTOJIE, MEPErpyNInupoBarh u 6e3 Tpyaa
HaWTH UCKOMYIO TEMY.

KOHTPOJIbHBIE BOITPOCHI JIJISI CAMOCTOSATEJBHOM OIIEHKH
KAYECTBA OCBOEHUA JUCHUIIJIMHBI

KoHTposibHBIE BOIIPOCHI 17151 CAMOCTOSTENBHOM OLICHKN Ka4yeCTBAa OCBOEHUS THCLIMILINHBI
JIAIOT CTYIEHTY BO3MOKHOCTb OIEPATUBHON OLICHKHM CBOEH ITOATOTOBJIEHHOCTH I10 JAHHOW TEME U
OIpENIENeHNs] TOTOBHOCTH K M3YYEHHUIO CIIeAyIoUIed TeMbl. KOHTpOIBbHBIE BOPOCHI HAIIPABIIEHBI HA
TO YTOOBI CTYJICHT MOT ITPOBEPUTH MOHUMAHKE MTOHATUIHHOTO armnapara yueOHOH AUCIUIUTUHBL, CMOT
BOCIIPOM3BECTH (haKTHUECKHI MaTepHall, pacCKphITh IPUYMHHO-CIIEICTBEHHBIE, BPEMEHHBIE CBSI3H, a
Taloke MOT BBIJIEIATH TIJIABHOE, CPaBHHUBATh, JOKa3bIBaTh, KOHKPETU3UPOBATh, 0000IIATh H
CUCTEMATU3UPOBATh 3HAHUS.

IlepeyeHb BONPOCOB /11l CAMOCTOSITEIBLHOM NPOBEPKH 3HAHUI

MeHe)])KMeHTI TECOPETUICCKUEC MMOAXObI, (1)yHKIII/II/I N MOTUBAMA YIIPaBJICHHA.
DBOJIIOLMS YIIPABIEHYECKON MBICIIH.

[IpuHsTHE yIpaBIECHYECKUX PEIICHUH.

CrpaTeruu u TaKTUKHU PELICHUs] YIPaBIEHYECKUX 3a1a4.
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5. Meronp! penienus 3aaay.

6. MeHemxep: TUIIOIOTUS U TPEOOBAHUS TOJPKHOCTHBIX MO3UIUIA.

7. TIpodeccuonanbHas MOATOTOBKA U CTUIIHM YIIPABJICHUS MEHEIKEPOB.

8. IIpodeccronanbHOE 340pPOBbE U ICUXUYECKOE BHITOPAHUE MEHEKEPOB.

9. XapakTepHucTHKa JIMACPCTBA B COBPEMEHHOM MEHEKMEHTE.

10. Crpatrerust or6opa nepconasna, oOy4eHHe 1 KaApOBbIi MOHUTOPHHT.

11. OcHoBHast xapakTepucTHKa (POPMUPOBAHUS TPYyNIl M KOMAaHJI B YIPaBICHUYECKOU

NEeSITETbHOCTH.

12. CymHocTs npodeccuoHanbHOM qedopManuy JINYHOCTH.

13. TIlpenMmer Tpyna Kak mpuurHa aedopMaluu.

14. TIpodeccrnonanbHBIE CPEICTBA U YCBOCHHAS TEXHOJOTHS KaK (GakTOpbI 1eOpMaIHH.
15. Merozbl, HanpaBIeHHbIE Ha yCTpaHEHHUE MpodeccCHoHaIbHON AedopMaruu

16. ObuieHne U ero poJib B ACATEIBHOCTH PYKOBOAUTEINS U TOAYNHEHHBIX

17. IleperoBopsl B yIpaBIeHUH OpraHU3aLUCH.

18. Tunonorus KoHGIUKTOB. JlMHAMHKA KOH(IIUKTA.

19. Kpurepuu konpaukra. OyHKIIUN U TPUIUHBI KOH(IUKTOB.

20. Ctparerus noBeieHusI KOHQIUKTYIOIUX CTOPOH B YIIPABJICHUH.

Hmozoewlii npodykm camocmoamenbHoll padomsl: KOHCIIEKT.

Cpeocmea u mexnonozuu oyenku: codece10BaHue.

Kpumepuu oyenusanua: OLeHKa «OTIMYHO» CTABUTCS CTYIEHTY, €CIM OH IIOJIHO
u3jaraeT MaTepuall, JaeT MPaBWILHOE OIpPENEICHNE OCHOBHBIX NOHSATHH;, OOHapyXHWBaeT
[IOHUMaHUEe MaTepuala, MOXKeT 00OCHOBATh CBOM CYXKACHHUS, IPUMEHHUTh 3HAHUS Ha MPAKTUKE,
NPUBECTH HEOOXOIMMBIE TMPHUMEPHl HE TOJBKO M3 Yy4eOHWKAa, HO W CaMOCTOSITEIHHO
COCTaBJICHHBIC; W3JIaraeT Marepuaj IOCIEJOBATEIbHO U NPAaBUIBHO C TOYKU 3PEHUS HOPM
JUTEPATyPHOTO S3bIKA.

O1eHKa «XOpOILIO» CTABUTCS CTYAEHTY, €CIIM OH JJa€T OTBET, YJOBJIETBOPSIOILUIN TEM XKe
TpeOOBaHUSAM, YTO W JUIS OTMETKH «OTIMYHO», HO JIOMYCKAeT OMIMOKH, KOTOpBIE CaM XKe
UCTIpaBIIIE€T, M MMEIOTCS HEIOYeThl B IIOCIEJOBATENBHOCTH U S3bIKOBOM O(OpPMIIEHUU
U3J1araemMoro.

OneHka  «yJOBJIETBOPUTEIIBHO» CTAaBUTCS, €CIM CTYACHT OOHApy>KUBaeT 3HAHUE U
MOHMMaHHUE OCHOBHBIX TIOJIOKEHUH JTAHHOM TEMBI, HO M3JIaraeT MaTeprall HEMOJIHO H JIOITYCKaeT
HETOYHOCTH B OINpPEAETICHUU TMOHATUNH MM (OPMYIMPOBKE MPaBUJ; HE YMEET JI0CTaTOYHO
riIyOOKO W JI0OKa3aTellbHO OOOCHOBATh CBOM CYKJCHHS W TPUBECTH CBOHM MPHUMEPHI; H3JIaraet
MaTepHall Helocae10BaTeIbHO U IOMyCKaeT OUIMOKU B SI3bIKOBOM O(OPMIIEHUH U3J1araeMoro.

OneHka «HEYHOBJIETBOPUTEIILHO» CTABUTCSA CTYAEHTY, €CIHM CTYACHT OH HE3HaHHe
OonblIe YacTH COOTBETCTBYIOLIETO BOIpPOCa, JOMycKaeT oOmHOKM B  (opMyaupoBKe
OTIpeNIeIeHNH W TIPaBHJI, MCKAKAIONIME WX CMBICH, OECIOpSI0YHO M HEYBEPEHHO H3JIaraet
matepHal.

METOJIUYECKHUE YKA3AHHMSA IO BHINOJIHEHUIO TECTOBBIX 3AJAHUI.
TectoBble 3aaHus MPeAyCMaTPUBAIOT 3aKPEIUICHUE TEOPETUYECKUX 3HAHUH, MOJyUYEHHBIX
CTYZACHTOM BO BpEMs 3aHATUI MO JaHHOW AucUUIUIMHE. VX Ha3HayeHue — yrilyOuTh 3HAHMA
CTYJIEHTOB IO OTJEIbHBIM BONPOCAM, CHUCTEMAaTU3UPOBATh IOJyYEHHbIE 3HAHUS, BBIIBUTH
YMEHUE MPOBEPSTH CBOM 3HAHUS B paboTe ¢ KOHKPETHBIMH MaTepHallaMH.
JlaHHbBIE TECThI MOT'YT HCIOJIb30BaThCS:
- CTYZICHTaMH IIpH MOATOTOBKE K 3a4eTy/9K3aMEeHY C 11eJIbI0 CAMOIIPOBEPKHU 3HAHMIA;
— MpernoiaBaTesIMU ISl MPOMEKYTOYHOTO KOHTPOJIS 3HAHUH Ha 3aHATHX O MPEIMETY;
— J17151 IPOBEPKYU OCTATOYHBIX 3HAHUH CTYIEHTOB, M3yUYMBUINX JaHHBIN KypC.
TecroBble 3amaHMsd pacCUMTaHbl Ha CAMOCTOSTENIBHYIO pPaboTy 0€3 MCIOJIb30BaHUS
BCIIOMOTaTeJIbHbIX MaTEPUAIOB.
JUIs BBINONHEHHS TECTOBOTO 3alaHus, NPEXAE BCETO, CIENyeT BHUMATEIBHO IPOYHUTATH
nocTasiieHHbIH Borpoc. Ilocne o3HaKOMIIEHHS ¢ BOIIPOCOM CIIEAYET MPUCTYNaTh K MPOUYTEHUIO



npeajiaracMbiX BapUaHTOB OTBCTA. HGOGXOI[I/IMO NpoYnuTaTb BCC BApHUAHTBI M B KaUCCTBC
MPaBUJILHOTO OTBETAa BHIOpAaTh OAWH HWHIEKC (OykBeHHOE oOo3HadueHue). Ecnm B TecToBOM
3alaHUW TIPABUJIBHBIX OTBCTOB HCECKOJIBKO, TO 3TO AOJDKHO YKAa3bIBATHCSA B 3aJaHHMU. banner
HAUMCIISIOTCA 3a 3aJlaHue, BBIINOJHEHHOE B IIOJIHOM OOBbeMe: TaK, €cld B 3aJlaHuu
npeaycMoOTpCHO JBa HPaBHUIIBHBIX OTBCTA, 4 OTMCYCH TOJIbKO OAWH, BBIIIOJIHCHUC JaHHOI'O
3aJ]aHus OLIEHUBAETCS HyJieM OaslioB.

3anaHui, rae npaBUiIbHbINA BaApUAHT OTCYTCTBYET, B TECTE HE MPEAYCMOTPEHO.

Ha BoimonHeHnue tecta oTBOAUTCS orpaHuueHHOe BpeMsa. OHO MOXKET BapbHpPOBAThCS B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CIIOKHOCTH U 00beMa TecTa.

1. Kak Ha3bIBaroT KOHKPCTHBIC I'PYIIIIbI, B KOTOPLIX JTUYHOCTDb npn06maeTcs1 K CUCTCMaM HOPM U
HCHHOCTGP’I, TPaHCIIATOPBI COMUAJIBHOT'O orbiTa’?

a) akTopamMu COIMAIU3AINH;
0) rpynmnaMu COHaTN3aINu;
B) HHCTUTYTaMHU COLIMANIU3ALIUN

2. BcTaBbTe NPOIMYIIEHHOE CIIOBO B CIICAYIOIIECE YTBEPKICHHUE.

DeHoMEeH BO3CHCTBYS WM BIMSHUS WHIWBUA HA MHEHUS, OLICHKH, OTHOIICHUS W TIOBEJICHUE
IPYIIIBI B EJIOM WM OTIEIBHBIX €€ YWICHOB HOCUT HAa3BaHHUE . ...

a) JlunepctBo

0) CouunanbHasi KaTeropu3aius

B) Kondopmuzm

r) ConmanpHas HACHTH(PUKAIIISL

3.BepHo 1M yka3zaHa Mocien0BaTeIbHOCTh AMHAMUKU Pa3BUTHS MEKIMYHOCTHBIX OTHOLICHHUI:
a) JApPY)KECKHE OTHOIIEHHUS; 0) 3HAKOMCTBO; B) IpPHUITEIbCKUE OTHOLIEHUS; I') TOBAPHUIIECKHE
OTHOLICHHS.

A) na

b) Her

4.Yem siBiIsIeTCS OCO3HAHHOE BHEIIHEE COTIIACHE C TPYIIION MPU BHYTPEHHEM PACXOXKICHUH C €¢
NO3UIUEH?

A) TmcUXUYEcKoe 3apajkeHue

b) xondopmHOCTH

B) yb6exnenue

I') nonpakanue

5.CymectByet nu uepapxus cpeau nuaepon? Ecnu na, To kakas?
A) Jla, TpagunrionHas (Jiuaep-HavdaaIbHUK — TUAeP-TIOJYMHEHHBIH );
b) la, mexxmaccoBas;

B) /la, 3aganHasi cucteMoil OTBETCTBEHHOCTH;

I') Her

Kpumepuu oyenuganusa: npyu NPOBEPKE MPENOAABATENb MOJACUUTHIBAET KOJIUYECTBO BEPHBIX
3alaHui. 3a KaXKbIid TPaBUIIbHBIN OTBET- 1 Oas.

- oriedka "5" (OTIMYHO) - O0YYArOMIMIICS YBEPEHHO M TOYHO BIAJEET 3HAHUSIMH U YMEHUSIMH —
BBIIONTHEHKE 3aganns Ha 90-100%:;

- omeHka "4" (xopoio) - BiageeT 3HAHUSMU U YMEHHUSMH, HO BO3MOXXHBI OTJEIbHBIE
HECYIIECTBEHHBIC OIIMOKH — BBIMOJTHEHUE 3a1anus Ha 80%;



- oneHka "3" (yIOBJIETBOPUTEIBHO) - CTABUTCS IIPU HEAOCTATOYHOM BJIAJECHUU 3HAHUSAMHU U
YMEHUSMH, HAJIUYHUU OIIMOOK, MCIPABISEMBIX C IMOMOILNBIO NPENOJaBaTelsi — BbINOJIHEHUE
3aganus Ha 70%.

CnuCcoK peKoMeH/1yeMoii JTuTepaTyphbl:

OcHoBHas1 JiuTEparTypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypc : YuebHnoe mocodue / A. A.
Tpyce. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bremmiimas mkona, 2017. - 319 c. -
Kuura naxomgurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOIPAHUYECHO

JlonoJiHUTe/IbHASA JINTEepaTypa:

[lIysanoB, B. . ComumanpHas nicuxojorus ymnpasienus : yueOnuk / B.M. IllyBanos. -
Mocksa :lOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMILIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasinenus. [Ipaktukym OneKTpoHHBIN pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomnorust ympaienus. [Ipakxtukym,2019-06-01. - Munck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpPOB HEOTPAHHYCHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxogurcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sk3emrmuisipoB
HEOTPAHUYEHO

HNHTepHeT-pecypcebl:

1. OBC «YHuBepcuterckas Oubnuoreka oHmaiH» - http://biblioclub.ru, HeorpanuveHHbIH
JOCTYII.

2. Hayunas snektponHas 6ubnuoreka e-library — www. elibrary.ru

3. DrnekTpoHHas OMONMMOTEKa ¥ SJEKTPOHHBIM Karanor HayyHoW Oubmmorekn CKOY -
www.library.stavsu.ru

4. B BUIl ¢unmana nonkiatoueHa copaBodyHo-TpaBoBas cucreMa «KoncynabTant Ilmrocy»
(exxeHe1eTbHOE OOHOBIICHHE)
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