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BBEJIEHUME

Henbto qucuuruinael - «IICHX0I0THS yrIpaBieHUs U IUJEPCTBa» pa3paboTaHa ISl TeX, Ybs
npodeccuoHallbHAs IEATEIILHOCTh B OyaymieM MmoTpedyeT He TOJIbKO OOIICH MCUXO0JIOTHIeCKON
KyJIbTYpbl, HO ¥ 0c000W KOMIIETEHTHOCTH B BOIPOCAX YIPABICHHUS IMEPCOHAIOM. 3HAHUE
TICUXOJIOTUH YIPABJICHHUS U JIHJEPCTBA TIOMOXKET CTYJICHTaM PACKPBITh CBOM JIMUHBIN MOTEHIIAI
PYKOBOJAUTEINS, TOHSATH OCOOCHHOCTH (DYHKIMOHMPOBAHHUS  «YEJIOBEYECKOTO  pecypca»
OpraHu3alliy, 4TO IO3BOJIUT UM B JAJIbHEHIIEM HanOojee TpaMOTHO M (PPEKTHBHO CTPOUTH
KOMIUIEKC OPraHU3aIMOHHO-YITPABICHUECKIUX MEPOTIPUSTHIA.

B cooTBeTcTBMM C 3TUMH LEISIMH TEOPETHYECKAas M MPAKTUYECKas 4YacTh IUCHUTUINHBI
HaIPaBJICHbI HA PEILICHUE CIEAYIOIINX 3a]a4:
— HW3Y4YEHHE TEOPETUKO-METOJOJOTMYECKIX OCHOB IICHXOJIOTUH YIPABICHHUS W JIHICPCTBA,
BKJTIOYAIOIIEe 3HAKOMCTBO C KOHIEMIUSAMH, MOHATHSAMH, 3aKOHOMEPHOCTSIMH TICHXOJIOTHU
YIpaBIECHUS;
- U3Y4€HHE MCUXOJIOTUYECKUX OCOOEHHOCTEH yIpaBIeHUECKOTro Tpy/Ja BOOOIIe, ero crneunduku
B Pa3JIMYHBIX cepax AesTEIbHOCTH;
- OBJAJICHHE TICHXOJIOTUYECKUM AaHAJM30M JIMYHOCTH B TMPOIECCE  YIMPABICHUYECKUX
B3aUMOJICHCTBHIM;
- (QopMHpOBaHWE 3HAaHWA O 3aKOHOMEPHOCTSIX MEXKIUYHOCTHBIX B3aUMOOTHOIICHUH B
OpraHu3aIm;
- O3HAKOMJICHHE C TEXHOJIOTHSIMH YITPABICHHS 110 IIEHHOCTSIM M [IEHHOCTHBIM OPUEHTAIUSIM;
- OBJIAZICHWE 3HAHUSMH MO0 ONTHMH3AIWW YIPABICHYECKAX B3aWMOOTHOUICHWH B 3BEHE
«PYKOBOJUTENb- IO TMMHEHHBII;
- npuoOpeTeHHe TEOPETHUYECKUX M MPAKTUYECKUX HAaBBIKOB TIOBEJICHHUS B  YCIOBHUSX
KOH(DIUKTHBIX CUTYalHid.

HaumenoBanue koMnereHum
| YK -3 | Croco0O€H OCYIIECTBIISTh COIMAIBHOE B3aUMOJICHCTBHE U PEATM30BBIBATH CBOIO POJIb B KO

PA3JEJI 1. IIcuxoJiorusi ynpapjieHus ee npeaMeT U NPUHIMIIBI.
MeToaos10rnyecKue moAXoAbl B ICUX0JOTHH YIIPABJIEHUS.
IIpakTuyeckoe 3ansaTue Ne 1. Ilesan, 3anaun, conepskanue, cnenupuka mNcuxoJ0ruu
ynpaBJjieHHsl

Henab: u3yunts crienuuKy ICUXOJIOTHH YIIPaBICHUS.

3HaHusA W yMeHMs, MpUOOpeTaeMble CTYJeHTOM B pe3yJbTaTe OCBOEHHS TeMbI
(cemmuHapa), popMupyemMble KOMIIETCHIIUN WIN UX YACTH:

B pesynpTaTe OCBOEHHS TE€MBbI CTYAEHT JOJDKEH 3Hamb: KAaTerOpUANbHBIN almapar;
COILIMANIFHO-TICUX0JIOTMYEeCKHE 0COOEHHOCTH HCIOIB30BAHUS METOJIOB MICUXOJIOTHH YIIPABICHUS
B TMPAKTUYECKON AEATETbHOCTH PYKOBOIUTEIS; yMemsb: NUATHOCTUPOBATH U aHAJIU3UPOBATH
MIPEJICTaBJICHUE O CHUCTEME YIPaBIEHUS U €€ MCUXOJIOTHUECKUX 0COOEHHOCTAX, O POJIM U MECTe
YeloBeKa B YIPABIECHYECKOW JESATENbHOCTH, Glademy: TEXHUKAMH B3aWMOJCUCTBUS C
KOJIJIEKTUBOM, YMETh PUMEHSTh NOJIyY€HHbIE HAaBBIKM Ha MPAKTHUKE.

dopMupyeMbie KOMIIETEHIMH A UX YaCTH:

B mpomecce ycBoeHus wmaTepuanra |y CTYIAEHTOB (OpMHUpYeTCs yHUBepcalbHas
koMmrereHIusa: YK-3 — cmocoOHOCTH — OCYIIECTBISITH COLIMAIbHOE B3aUMOJCHCTBHE U
pealln30BBIBATh CBOIO POJIb B KOMaHI. B pe3ynpTaTe OCBOCHHS AUCHUIUIMHBI OOydaromIuncs
JIOJIKEH:

3HATH: OCHOBHBIE aCHEKThl MEKJIMYHOCTHBIX U TPYNIOBBIX KOMMYHUKAI[UN: OCHOBHBIE
MPUHLHUIBI U METOJbl YIPABIEHUS YEIOBEUECKUMHU pecypcaMu Jjisi OpraHU3allyd TPYIMIOBOM
paboThI; TEOPETUUECKIE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OpraHU3allMi KOMaHIHON PabOTHI.

YMeTb: NMPOEKTUPOBATh MEXKIWYHOCTHBIE W TPYNIIOBbIE KOMMYHHKALUH, OMPEAEIAThH
CBOIO POJIb B KOMaH/JIE, CTaBUTh 1€ U (OPMYIUPOBAThH 3a7]auH, CBA3AHHBIE C €€ pealn3aluei;



BBICTPaMBaTh B3aUMOJCHUCTBUE C YYETOM COLMAIBHBIX OCOOCHHOCTEH YIIEHOB KOMAaH/IbBI;
MIPOEKTUPOBATH W OPTraHU30BHIBATh KOMAH/AHYIO paboTy; OMpenesiTh HOTPEOHOCTH YYacTHUKOB
KOMaH/Ibl B OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSAMH.

Baaners: MeTogaMu  aHanmu3a IpyIMIOBOrO B3aUMOJCHUCTBUS U OLICHKH 3(dekTuBHOCTH
KOMaHJIHOW pabOThl; OCHOBHBIMH MOJENSMH KOMaHA0OOpPa30BaHUSI U TEXHOJOTHIMH
3P PEeKTHBHONH KOMMYHUKAIIUN B KOMaH/Ie; METOaMH aHAJIM3a U KOPPEKIIMA KOMAaHIHBIX POJIeH

AKTYaJIbHOCTDb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEATU3YEMbIMU KOMIETEHIIUSIMH.

Teopernyeckas 4acThb:

[lcuxonoruss  ympaBiaeHUss — O3TO  OTpacib  IICUXOJOTHH, KOTOpas  H3ydaer
MICUXO0JIOTMYECKHE 3aKOHOMEPHOCTH YIPaBIEHUYECKOU 1€ TEIbHOCTH.

Kak Hayka ncuxosiorusi ynpaBieHHUsS OPOAYLUPYET MCHUXOJOrMYECKHE 3HAHUS, KOTOpbIE
MIPUMEHSIOTCS TIPU PELIEHUH NMPOOJIEMbl YIIPAaBJIECHUS JESTENbHOCThIO OPraHU3alIHH.

Ha passbix sTanax pa3BUTHS TNCHXOJIOTUM YIpPaBIEHUS B e€ npeomem GKIIOUANU
cneoyoujue acnekmaoi:

* COLMAIbHO ICHUXOJIOTMYECKUE BOMPOCHI IPOU3BOJCTBEHHBIX T'PYNH M KOJIJIEKTHBOB,
MICUXOJIOTMYECKHE OCOOEHHOCTH JESTENIbHOCTH PYKOBOAUTENS, NCHUXOJIOTMUYECKUE MPOOIEMbI
oTOOpa PYKOBOJALIUX KaJpOB IICHXOJIOTO-TIEJArOTUYECKUX OCOOCHHOCTH HX MOJATOTOBKH U
MePEenoroTOBKH;

* (YHKIMOHATBHO CTPYKTYPHBIN aHalIM3 YIPaBICHUECKON IEsTeNbHOCTH, COIMAIBHO
MICUXOJOTMYECKU  aHalM3  MPOW3BOACTBEHHBIX M YIPaBICHUECKUX  KOJUIEKTHUBOB,
MICUXOJIOTHYECKHE MPOOIeMbl B3aUMOOTHOIIIEHUH B KOJIJIEKTUBE;

* COBOKYITHOCTb IICUXUYECKUX SBJICHUN U OTHOIIEHUH B OpraHU3aluu (MICUXOJOTHYECKHE
¢dakropsl 3G(GEKTUBHONW JIEATENBHOCTH PYKOBOAUTENEH, TIICUXOJOTUYECKHE OCOOCHHOCTH
MPUHATHE UHIUBUIYANbHBIX U TPYIIOBBIX PELICHUH, ICUX0JOTHYECKHE MPoOIeMbl TUAEPCTBA U
TOMY IOJI00HOE).

OOBEKTOM MCUXOJIOTUH YIIPABIIECHUS SBJSETCS U3yUeHHE IPUOPUTETA TUYHOCTH.

B wnenom, ucxoas W3 eAMHCTBAa IpeaMeTa U OObEKTa IMCHUXOJIOTMM YIPaBIECHUSA, K €€
MHTETrpalbHBIM 33Jja4aM MOKHO OTHECTH CJIEYIOIIHE:

1. AHanu3 W U3y4yeHUE METOAOJIOTHUYECKHX M TEOPETHUYECKUX OCHOB IICHXOJIOTUU
yhOpaBieHHs, pa3paboTKa METOJ0B M METOJUK TEOPETHKO-TPUKIAIHBIX HCCIeOBaHUH,
npUMeHeHHsl (C Tpeablayliel aganTtanuei) Juis HOTPeOHOCTEH MCUXOJOTHUU  YIIPABICHUS
METOJIOB U METOJIMK, KOTOpbIE pa3pabOTaHbl B IPYrUX HayKax.

2. BrisiBieHue u HcCClIeAOBaHHWE CTPYKTYPHBIX OJJIEMEHTOB IpEeAMETa STOW HayKH:
JUYHOCTH PYKOBOJMTENS, €ro YIPaBICHUECKOW JEATEIbHOCTH, JIMYHOCTU MOAYUHEHHOTO,
MICUXOJIOTMYECKUX OCOOCHHOCTEH NX B3aUMOJICHCTBUS B IIPOIIECCE YITPABJICHUS.

3. M3yueHne MeXAUCHUUIUIMHAPHBIX CBSI3€H IICHXOJIOTMM YIPABIEHUS, HCCIEIOBAHUS
aKMEOJIOTMYECKUX, COLIMOKYIbTYPHBIX, STHOIICUXOJOTHYECKHX U COLUATBHO-TICUXOJIOTHYECKUX
0COOCHHOCTEH YIpaBIEeHYECKON NESTEIbHOCTH.

4. BrolsBIeHHE TICUXOJIOTHUECKUX TMOKa3zareneil 3(PQPEeKTUBHOCTH YIPABICHUYECKOTO
Pa3BUTUS PYKOBOJUTENS U €0 YIPABIECHUYECKON NeSTeNbHOCTH (YCIOBHUS M (PAKTOPBI, ABMKYILHE
CWIIBI W JETEePMUHAHTHl ONTUMAIBHOTO pPa3BUTUSA PYKOBOJIUTENS M PE3YJIbTaTUBHOCTH
YIIPaBJIEHYECKOH 1EeATETLHOCTH).

5. Pa3zpaboTka MpakTUYECKUX PEKOMEHIALMM Uil pyKOBOAMUTENEH C IeNbI0 YITyqIIeHHS
YIIPaBJIEHYECKOH AEATENbHOCTH, JEI0BOT0 0OIIEeHUs, 3PPEKTUBHOTO PELICHUs YIIPaBIEHYECKUX
3aJlaHUl U JIp.

Mertob! yIpaBiaeHHUs — 3TO CIOCOOBI, CPeICTBA BO3JEHCTBUS HA yIpaBisieMble OOBEKThI
JUIL JOCTHKEHUS TIOCTABIEHHOW LIENH.

B cooTBeTcTBHM € OTHONIECHUSMM YIIPABJIECHHUS BBIACISAIOTCS CIEAYIOIINE Hauboee
o0I111e MEeTO/1bl YIIpaBJICHUS:

1. DxoHOMHYECKHE.

2. ConManbHO- ICUXOJIOTHYECKHUE.

3. AIMUHHCTpaTHUBHBIE.



4. Uneonoruyeckue.
5. IlpaBoBble.
Bonpocs! u 3a1aHus:
OCHOBHBIE TIOHATHS TICUXOJIOTUU YIIPABJICHUSI.
VlcToYHHMKH NICUXOJIOTHH yIipaBieHus. CBS3b C IPYTUMHU HayKaMH.
[IpeameT NCUXOJIOTUH YIIPaBJICHUS.
CyOBeKT 1 0OBEKT yIpaBiICHUS.
DBOJIIOIHS YITPABICHYECKON MBICIIH.
. Meroonorniyeckre moaxo sl K yIpaBICHHIO.

Crmcox JINTEPATypPbl, pEKOMEHyeMblii K HCIO0JIb30BAHMIO 0 IaHHOMH TeMe:

OcHoBHas JuTEparypa:

Tpycs, A. A. Tlcuxonorust ynpasieHHst DIEKTPOHHBIN pecypce : YuebHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Breimmiimras mxona, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcuu OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIECHO

JlonoJiHUTeIbHAA JIUTEpaTypa:

ysanos, B. 1. CounanbHas ncuxosnorus ynpasieHus : yueOHuk / B.M. IllyBaHos. -
Mocksa :lIOuutu-/ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-
238-01629-0, 3x3eMIIIIpOB HEOTPAHHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasnenusi. [Ipaktukym OneKTpoHHBIH pecypc : YdeOHoe
nmocoone / A. A. Tpycw. - Ilcuxomorus ympaBnenus. [Ipaxtukym,2019-06-01. - MuHck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura naxoaurcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIPOB HEOTPAHHICHO

3axapoBa, JI.H. Ilcuxomnorus ympaBieHuss DJIEKTPOHHBIA pecypc : ydeOHoe mocobdue /
JILH. 3axapoBa. - Ilcuxonorus ympasienns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kaura naxonutces B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmisipoB
HEOTPaHUYEHO

HNHTepHET-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas 6MOIM0OTEKa OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

oakwhE

IIpakTuyeckoe 3ansaTHEe Ne 2. MeHeIKMEHT: TeopeTUuYecKue Moaxoabl, pyHKIUMH U
MOTHBAIUS YIIPaBJIeHUs

Heab: moMoub CTyJ€HTaM O3HAKOMMTCS C OCHOBHBIMH IIKOJAMH YIPABJICHUS, YSICHUTH
(GYHKIMM yIIpaBIEHUS, 3aKPENUTh MOHATHE MOTHBAIMK, €€ POJU B YIPABIEHUU, PACCMOTPETH
COLIMANIBHO-TICUXOJIOTMYECKHUE BIUSHUS: KOH(POPMHU3M, BHYIIIAEMOCTh MTOTYMHEHHE.

3HaHusT M yMeHusi, npuodperaemMble CTYACHTOM B pe3yJbTaTe OCBOCHHS TeMbl
(cemmuHapa), popmMupyemMble KOMIIETCHIIUN WIN UX YACTH:

B pesynpTaTe OCBOEHHS TE€MBbI CTYIEHT JOJDKEH 3Hamb: KAaTErOpUANbHBIN ammapar;
COILIMANIBHO-TICUXOJIOTMYEeCKHEe 0COOEHHOCTH HCIOIB30BaHUS METOJIOB TICUXOJIOTUU YIIPABJICHHUS
B NPAKTUYECKON NEATEIbHOCTH PYKOBOAMTEINS; yMemyb: JUATHOCTUPOBATh W AHAIM3UPOBATH
MIPEJICTaBJICHUE O CHCTEME YIpPaBIEHUS U €€ MCUXOJIOTHUECKUX 0COOEHHOCTAX, O POJIM U MecTe
YeloBeKa B YIPABIECHYECKOW JEATENbHOCTH; 61adems: TEXHUKAMU B3aUMOJCHCTBHS C
KOJIJIEKTUBOM, YMETh MPUMEHSATh MOJIYYEHHbIE HABBIKM Ha MPAKTHKE.

dopMupyeMble KOMIIETEHIMH A UX YaCTH:

B mpomecce ycBoeHus wmaTepuana |y CTYACHTOB (GOpMHUpPYETCs YHHBEpcaibHas
koMmrereHIus :YK-3 — cmocoOHOCTH — OCYIIECTBISITH COLMATbHOE B3aUMOJICHCTBHE U
peall30BBIBATh CBOIO POJIb B KOMaHI. B pe3ynpTaTe OCBOCHHS AUCHUIUIHMHBI OOYydarOIIUNCs
JIOJIKEH:



3HaTbh: OCHOBHBIE ACIIEKThl MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHUKALIUNA: OCHOBHbBIE
MPUHLMIBI U METOJbl YIPABJIEHUS YEJIOBEUYECKUMM pecypcamM JJisi OpraHu3aluy IPYNIOBOMH
paboThI; TEOPETHUECKUE OCHOBBI U MPAKTUUECKUE ACHIEKTHl OPraHU3aI[Mi KOMaHTHOW PaOOTHI.

YMeTb: IPOEKTUPOBaTh MEXJIMYHOCTHBIE U TPYNIOBbIE KOMMYHHUKAILUMHU; OIPENEISTH
CBOIO POJIb B KOMaH/ie, CTaBUTh IeTH U (GOPMYTUPOBATH 3a7ayl, CBSI3aHHBIE C €€ pean3aluei;
BBICTPAaWBaTh B3aUMOJCWUCTBUE C YYETOM COLHUAIbHBIX OCOOEHHOCTEH 4YJIEHOB KOMAaHJbI;
MIPOEKTUPOBATH W OPTraHU30BBIBATh KOMAH/IHYIO paboTy; ONMpenesaTh TOTPEOHOCTH YYacCTHUKOB
KOMaH/Ibl B OBJIaJICHUN HOBBIMU 3HAHUSIMU U YMEHUSAMU.

Baaaers: MeTogaMu  aHanmM3a IPyINIIOBOTO B3aMMOICUCTBHS U OLEHKH 3¢ dekTuBHOCTH
KOMaHJHOW paOOThl; OCHOBHBIMH MOJEISIMM KOMaHI000pa30BaHMUSI M  TEXHOJOTUSMU
3P PEeKTHBHON KOMMYHUKAIIUN B KOMaH/Ie; METOAaMH aHAJIHM3a U KOPPEKIIMA KOMAaHIHBIX POJIeH

AKTYaJIbHOCTDb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEATU3yEeMbIMU KOMIETEHIIUSIMH.

Teopernyeckas 4acThb:

I'maBHas 3acimyra Teislopa COCTOMT B TOM, YTO OH pa3paboTai METOJI0JIOTMYECKUe
OCHOBbI HOPMHUPOBAaHHUS TpyJa, CTaHAAPTU3UPOBaJ pabouue Onepanyu, BHEAPWI B NPAKTUKY
Hay4yHbI€ [TOAX0/Ibl B PACCTAHOBKE U CTUMYJIMPOBAHUU Tpy/a paboyuuX.

OcCHOBHBIE TIOJIO’KEHUSI KHUTH:

1) co3maHre HOBOTO BMECTO CTapbIX CIIOKHBIIUXCS METOJOB. cciienoBaHue KaxJI0ro
OTJIEIbHOTO AJIEMEHTA.

2) OT60p pabounx HA OCHOBE HAYYHBIX KPUTEPUEB UX TPCHUPOBKHU U 00yueHue. YenoBek
— NPUIATOK TNPOU3BOJCTBA M BaXKHO CHMHXPOHU3UPOBATH TPYJA ueioBeka M MamuHbl. Co3aath
MEXaHU3M «4eJIOBEK—MaIlInHaY.

3) CoTpyqHMYECTBO MEXIYy aJIMUHUCTpalMeid W paboyMMu B Jielie  HAy4HOTO
000CHOBAaHUS CUCTEMHON OpraHU3aliy TPYAa.

4) PaBHOMEpHOE pacrpe/iejieHue TPy/Aa U OTBETCTBEHHOCTH MEXKIY aJIMHHHUCTpAIUed u
pabounmm.

5) Mcnonb30BaHuEe MTPOTPECCUBHONW CHUCTEMBI OILIaThl Tpyaa. Jas CTUMyIUpOBaHUS
00JIbIIIeH TPOU3BOIUTENHHOCTH.

Dyuxkyuu  ynpaeienuss  TPEACTABIAIOT  coboil  cmemuduyeckuid  Buja  padoT,
ofOecrieunBarOMIMi  paloHaNbHYI0 (OpMYy paslieneHus Tpylda paOOTHHUKOB YIPaBICHHUS.
KitroueBsie cioBa ynpaBieHus: 11elb, GYHKIUS, CTPYKTYpa YIpaBIEHUS, METOIbI YIIPABJICHUS.

Kaxnas koHkperHas (GyHKUMS  yOpaBiICHUS BBIpAXXaeT Kakylo-JHMOO CTOPOHY
MIPOM3BOJICTBA U COOTBETCTBEHHO TpeOyeT OIpeneiEHHbIX CIEHUAINCTOB, MMO3TOMY H3y4YCHHE
@yHKyull ynpaenewus — OSTO HUCXOIHAs Hay4yHas OCHOBa Uil (OpPMUpPOBaHUA ammapara
yhOpaBleHusi. Annapam ynpaeieHus TIPEACTABISIET COOOW CHUCTEMY B3aUMOCBS3aHHBIX U
B3aMMO/ICHCTBYIOLIUX 3BEHBEB U OTIEIbHBIX PAOOTHUKOB, HAACNEHHBIX COOTBETCTBYIOIIMMU
MOJIHOMOYUSIMU M PACIOJIaraoiiMy MaTepUalbHO TEXHUYECKOU 0a30ii.

Teopus ympaBieHus pa3indyaeT OCHOBHBIC WU 00wue u KOHKpemHble, CIelu(pruIecKue
¢byuknun  ynpasieHus. OcHOBY (opmbl coaepikaHHsl TpoIecca YIPaBJICHUS COCTaBISIOT
cienyomue (QyHkuuu:  QyHKUMS ~[IaHUpOBaHUsA, (QYHKIUS  opraHu3anud, QyHKIUS
perynupoBaHus, QyHKIUS MOTUBAINH, (DYHKIUS aHAK3a U y4€Ta, PYHKIUS KOHTPOJIS.

Bonpocsl u 3aganus:

1. Kakue wucropuyeckue MepHOabl BBIACISAIOT, pacCMaTpuBas pa3BUTUE TEOPUHU U
MIPAKTUKHU yIPABICHHUS.

B uem CcyTh IKOJIBI HAYYHOTO YIPaBIEHUS.

BeIsiBuTE OTIMUNS aIMUHUCTPATUBHON MIKOJIBI YIPABICHUS OT HAY4YHOM.

Packpoiite cyTp IKOJIBI YENOBEYECKUX OTHOLLICHUM.

B uém cocToMT CyIIHOCTH MTPOLIECCHOTO MOAX0/1a B YIIPABJICHUN.

. OBcynuTe METOI0JOTHIO CUCTEMHOTO U CUTYallMOHHOTO MOIX0/A.

Crmcox JINTepaTypbl, PEKOMEHIyeMblil K HCII0JIb30BAHMIO 110 JAHHOH Teme:
OcHoBHas InTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DISKTPOHHBIN pecype : YuebHoe nocodue / A. A.

SRR



Tpycs. - Ilcuxonorus ynpasnenusi,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. -
Kuura naxomurcs B mnpemuym-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUUEHO

JlonoIHNTEIbHASI INTEpaTypa:

HlyBanos, B. Y. CoumanbHas ncuxosiorus ynpasieHus : yaeOuuk / B.M. IllyBanos. -
Mocksa :lOuutu-lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasneHus. [Ipaktukym OieKTpoHHBIH pecype : YueOHOe
nocooue / A. A. Tpycw. - Ilcuxomorus ynpasnenus. I[lpaxtikym,2019-06-01. - Munck
:Bermiimas mkoina, 2015. - 350 ¢. - Kuura naxomutcst B npemuyMm-Bepcun bC [IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILUISIpOB HEOTPAHHYCHO

3axapona, JI.H. Ilcuxonorus ympaBieHus: DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxomnorust ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcst B 6a3zoBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMIuisipos
HEOTPaHUICHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YauBepcureTckast OMOIMOTEKA OHIIAHHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTHyeckoe 3anaTHE N2 3. YiipaB/ieHYeCKasi MbIC/Ib B PA3BUTHH POCCHICKOI0
o0mecrBa

eab: u3ydnuTh OCOOCHHOCTH YIPABJICHUYECKOW MBICTH B Pa3BUTHU POCCHUUCKOTO
oOmrecTBa

3HaHMsA W yMeHMs, NMpUOOpeTaeMble CTYJeHTOM B pe3yJbTaTe OCBOEHHS TeMbl
(cemuHnapa), popmupyembie KOMIIETEHIIUN WIH UX YACTH:

B pesynpraTe OCBOEHHS TE€MbI CTYOEHT JOJDKEH 3HAMb KaTerOpHalIbHBIM armapar;
COLIMANIBHO-TICUXO0JIOTMYEeCKHEe 0COOEHHOCTH HCIOJIB30BaHUS METOJIOB NICUXOJIOTUU YIIPaBICHUS
B TNPAaKTUYECKON AEATETbHOCTH PYKOBOIUTENS; yMemsb: NUArHOCTUPOBATH U aHAJIU3UPOBATH
MIpPEJICTaBJICHUE O CHUCTEME YIpPaBIEHUS U €€ MCUXOJIOTHUECKUX 0COOEHHOCTAX, O POJIM U MECTe
YelloBeKa B YIPABICHYECKOW JEATEIBHOCTH; 61adems; TEXHUKAMU B3aUMOJCHCTBHS C
KOJUIEKTUBOM, YMETh MPUMEHATH MOJy4YeHHbIC HABBIKU Ha MPAKTUKE.

®opmupyemMble KOMIETEHIIUH UJIH UX YACTH:

B mpouecce ycBoeHus wmaTtepuana |y CTYACHTOB (GOpMUpPYETCs YHHBEpcaibHas
koMmrereHIs :YK-3 — cmocoOHOCTH  OCYIIECTBISTH COLMAIbHOE B3aUMOJCHCTBUE H
peali30BbIBATH CBOIO POJIb B KOMaHI. B pe3ynapTaTe OCBOCHHS AUCHUUIUIMHBI OOydarolIUNCs
JIOJIKEH:

3HATh: OCHOBHBIE ACMEKThl MEKXJIMYHOCTHBIX U TPYMNIOBBIX KOMMYHHKAIIMI: OCHOBHBIE
MPUHIUIBI U METOJbl YIPABJICHUS YEJIOBEUECKUMHU PECcypcaMM JJisi OpraHu3allid T'PYMIOBON
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OPraHU3allii KOMaHIHON padOThI.

YMeThb: MPOEKTUPOBATh MEXKJIMYHOCTHBIE U TPYMNIOBBIE KOMMYHHUKAIUU; OIMPEIEISTh
CBOIO POJIb B KOMaH/JIE, CTaBUTh 1IeTTH U (HOPMYTUPOBAThH 3aauH, CBSI3aHHBIEC C €€ peann3aliei;
BBICTPAaWBaTh B3aMMOJCHCTBHE C YYETOM COLMAIbHBIX OCOOCHHOCTEH UJICHOB KOMAaHJbI;
MPOEKTHPOBATh U OPTAaHU30BBIBATH KOMAaHIHYIO PabOTy; ONPENeNaTh MOTPEOHOCTH yYACTHUKOB
KOMaH/ibl B OBJIa/ICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Baagers: MeTonamMu  aHanm3a TPyNIOBOTO B3aMMOJCHCTBUS U OIIEHKH d(PHEKTUBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHI00Opa30BaHHUS M  TEXHOJOTHUSMU
3¢ heKTUBHON KOMMYHUKAIIMK B KOMaH/Ie; METOJaMHU aHAIHN3a U KOPPEKIIMA KOMaHIHBIX POJeit

AKTYaJIbHOCTb TeMbl (CEMHHAPA): ONPEACIAETCS peaTu3yeMbIMU KOMITETEHLIUSIMH.

Teopernyeckas 4acThb:

AKTHBU3aIUs pa3BUTHUSA B3IJIS0B Ha ynpasieHue B Poccun ormeuaercs ¢ XVI B., koraa
mén OypHBIA Tpolece TUKBUAANNH (EoTaTbHON Pa3apoOIECHHOCTH U OObETUHEHUS PHIHKOB B



€AVHBIM HAMOHAJIBHBIA PHIHOK. IIpM4éM BMeEcTe ¢ yCHUIICHHEM LICHTPAJIbHOM BIIACTU Pa3BUTHE
YIpPaBJIEHUS] IPOUCXOUIIO, TIPEXKJIE BCEIO «CBEPXY BHM3». OTUM Poccus ornmyaercs OT CTpaH
EBponbr u CHIA, rae oHo nuio «cHusy-Beepx» (/. B. Banosoro). Pazsututo Poccun co Bpemenu
¢dopmupoBanuss MOCKOBCKOTO TOCYAAapCTBa OBbUIM CBOMCTBEHHBI CIEIYIOLINE XapaKTEpHbIE
0COOEHHOCTH:

1. «PBanblii puT™M» pa3BUTHUs (YEpEelOBAHUE IEPHOJIOB HMHTEHCHUBHOIO DPAa3BUTHUS CO
BpEMEHAMH «3aCTOs»).

2. HeycTOH4MBOCTb MOJIOKEHHSI B MUpE (TIEPHOIBI MOTYILIECTBA U YIIAIKA).

3. HecOanmancupoBanHOCTh 10 cdepaM KHU3HEACATeIbHOCTH (OJecTsAnre, HO YacTo
KpaTKOBPEMEHHBIE YCIIEXH B BOEHHOM J€Ji€, MCKYCCTBE, HAayKe MpPU CPaBHUTEIHO HHU3KOM
YPOBHE XO3SHCTBa CTpaHbI, HEBHICOKOM OBITOBOM KOM(OPTE M KauyeCTBE >KU3HU OOJBIINHCTBA
HaceJeHus).

4. Henpo4yHOCTbH JOCTUTAEMBIX YCIIEXOB MPAKTUUYECKU BO BCEX 00IACTSX.

Pedopmer Ilerpa 1 3arparuBanu MHOTHE HampaBiIeHHS OOINECTBEHHOW >XM3HU, KaK Ha
rOCyIapCTBEHHOM YpPOBHE, TaK M Ha YPOBHE XO3SMCTBEHHBIX OpraHu3alMidi U ObLIM CBSI3aHBI CO
CTaHOBJIEHUEM KPYIMHOW MPOMBIIIIEHHOCTH, Pa3BUTHEM MEJIKOTO PEMECIEHHOIO IPOU3BOJICTBA,
CEJIbCKOTO X03s1iCTBa, (PMHAHCOBOW CUCTEMBI, BHEILIHEN U BHYTPEHHEN TOPIoBIIH.

Wneu coBepiiieHCTBOBaHMS TOCYAapCTBEHHOTO YIPABJICHHS BBICKAa3bIBAJIM B CBOUX TpPynax
B XVIII B. MW T IlocomkoB, A.Il Bomemckuii, B. H. Tatumes, M. B. Jlomonocos,
H. A. Tomuuun, A. H. Pagume u ap. VX unen orpaxkanu cnenuduky passutus Poccum u
MOTYEPKUBATIM PEIIAIONIYI0 POJIb FOCYIapCTBa B PYKOBOJICTBE XO3SMCTBEHHBIMH IpOLECCaMU
(T. C. Huxudoposa). 3ametnsrit Bkinan B ucropu Poccun XVIII B. u B pazButun €€ SKOHOMUKH
octaBwia Exarepuna I1. B niensix coBepiieHcTBOBaHMS yrpaBineHus Poccust Oblia pasieneHa Ha
50 rybepHHiA BO TlIaBe C TyOepHATOpaMu, CO3JaHO «YUpexICHHE I YIpaBICHHUS T'yOepHUM
Poccuiickoit numriepuny, a kaxmaas ryoepuaus aenuiaack Ha 10—12 yeznos. [Ipu Anexcannpe I as
YIOPSAAOYEHHsS] 3BEHBEB YIPABIECHUYECKOTO ammapara ObUIM  YYPEKJIEHbl MHHHCTEPCTBA.
Anekcanap II B 1861 1. Hayan oCymecTBIATh KPECThAHCKYIO, a B 1864 1. —3emckyto u B 1870 1. —
TOPOJICKYIO pedopmbl. YIpaBlieHHE SKOHOMHKOW MPOSIBIISUIOCH B OpraHU3aIuK apTelied, cCymo-
cOeperaresbHbIX TOBAPHUILECTB, KPEAUTOBAHUN KPECTHSIHCKUX XO3SHCTB,' COCTABIISIBIIUX OCHOBY
SKOHOMHYECKOH KU3HU.

XX BeK — CTaHOBJICHHE yIpaBjieHuUecKoi Mbicau B Poccum.

B 1909 r. I1l. A. Cmonvinunbim OB BBIABUHYT CMEJbI MPOEKT pedopm B 00OIacTH
3€MCKOI0 CaMOYIPABJICHUS, IPEAIOIATaBIINNA BO3MOXHOCTh HCIOIb30BaTh PA3JIMYHbIE CUCTEMBbI
BBIOOPOB, JIMKBUJIMPOBATh COCIIOBHYIO HEPApXUI0 B TOCYIapCTBEHHOM YIPABJIECHUU B ye3ZaXx,
CO3/1aTh PYyCCKHE 3eMCTBa B 3amaJHOM Kpae U JIp., OJIHAKO OHU HE OBLIIM OCYIIECTBIICHBI.

B pa3Butre Hayku W NMPAKTHKW YIPABIEHUS B COBETCKUW MEPUOJ BIOKHUIM CBOM BKJIAL
A.K.Tacte, A.WN. bepr, B.M. 'mymkos, JI. A. KantopoBuu, C.P.Crpymuius,
B. C. HemuunoB u napyrue. B menom meropl ymnpaBieHHS Ha MPEANPUATUU (MUKPOYPOBEHbD)
MpelycMaTpuBajIl HCIOJIb30BaHUE OCHOBHBIX IMPHHIIMIIOB MEHEIKMEHTa, pa3paboTaHHBIX 3a
pyOexxoM, HO B YCIOBHSX IpeoOnaJaHusi TOCyAapCTBEHHOW coOcTBeHHOCTH B Poccuu
00BeKTUBHO TpeOoBanach €IWHas cHUCTEeMa YIpaBlIeHUS OT padoyero Mecra JI0 HApOJHOTO
XO3siCTBa CTpaHbl. B  nepuod «eoennozo kommynusma»(1919-1921) nns  oTpakeHus
MEXAYHApOAHOW arpeccu NMpoTUB Poccum KOMaHIHBIM METOJ YIPABJIEHUS CBEPXY AOHU3Y H
BHEIKOHOMMUECKHE (OPMBI MPUHYKIEHUS K TpyAy ObUIM HCTOpUYecKd ompapjaaHbl. Ilocie
OKOHYaHHUs TPaKAAHCKOM BOMHBI HOBas 3KOHOMMYECKas MOJMTHUKA Mpearoaraiga ociaalbieHue
roCylapCTBEHHOTO BO3/ICHCTBUS HA 2KOHOMHKY U PACIIMPEHNUE PHIHOYHBIX OTHOIIECHUN.

B nepuoo nepexooa x xkpynnomy mawiunnomy npou3eoocmey (MHAYCTPHAIU3ALMH) U
KOJUIEKTUBHU3AI[MU Ha CEJ€ BO BTOPOM NoJoBHHE 20-X IT. TOCYJapCTBEHHOE YIPABJIEHUE BHOBb
crajo nmpeobnanatb. KoomepatuBel B 11000 OTpaciu JEATENBHOCTH  MOJOXKHUTEIBHO
3apeKOMEHI0BaIN cebs KaK OpraHu3alloHHO-3KoHoMHueckass ¢gopmauus B CCCP, meroanka
nepexoja K HUM MpUYMHMIIA KPYIHBIM MaTepHajbHBIH yIepd CeIbCKOMY XO3SHCTBY.



DaKTUYECKH MOJUTHKA KOJIJIEKTUBU3ALUY ITPOBOJMIIACH OPraHU3allMOHHO-aIMUHUCTPATUBHBIMU
METO/IaMH YIIPaBJIEHU B YILIEpO SKOHOMHUYECKUM U COLUAIbHO-TICUXO0JOTrHYECKHUM.

Eciu 6 nepuoo Benuxou Omeuecmeennoui 6ounvt (1941 —1945) HemocpeacTBEHHOE
yIpaBlieHUEe TPEANPHUATUAMUA CO CTOPOHBI TOCYJapcTBa OBUIO BBI3BAHO UYPE3BBIYAWHBIMU
0OCTOATENILCTBAMH, TO TIOCJIE€ BOWHBI NPOJOJDKEHHE JTOro Kypca ObLIO 00YyCIOBICHO
npeobiaaHueM TOCyJapCTBEHHONW COOCTBEHHOCTHM Ha CpEICTBA TMPOM3BOJCTBA W 3EMIIIO.
YrpaBiieHrue MpoI0JHKAI0 OCYIIECTBIIATHCS CBEPXY BHU3 (pakTHUecKH J0 Hadana 90-X TIT., T.e.
710 IPU3HAHUSI MHOT000Opa3usi GopM COOCTBEHHOCTH.

B 70-80-e ce. pa3BuTHE OKOHOMHKH CTpPaHbl TOPMO3HWIIM 3aTPAaTHBIE METOJIBI
XO3SMICTBOBAHMS, KOTJ/Ia IMOCTABJICHHBIX IEe M0OMBAIUCH JIFOOOH I[€HOW, HE CUMTas 3arpart.
Temnbl 3xoHOMHUYECKOTO pocTa B 80-€ I'T. B CPEJHEM CHU3MWIUCH IO CpaBHEHUIO ¢ 60-Mu IT. B
7IBa pasa, a 10 CPaBHEHUIO C JIOBOCHHBIMHU I'0JIaMU U JIBYMs MOCJIEBOECHHBIMU MATUJIETKAMHU — B
TpH pasza.

Bonpocsl u 3aganus:

Oco0eHHOCTH pa3BUTHUSI POCCUUCKOTO OOIIECTRA.

Konuenuums conuanbHONM 3HAYUMOCTH KaK OCHOBHOM JINUHOCTHOW IIEHHOCTH.
OcHOBHBIE IPU3HAKY CITY>KEOHO-/TOMAaIIHEN [TUBIIIN3AIINH.

[Ipu3Haky ppIHOYHON IMBUIIM3ALIHN.

Brustaue ciry>keO6HO-m0ManHe nmuBuin3anuu B Poccun Ha pa3BUTHE CTPaHBI.
Bnusinue pycckoit ceabckoil oOUIMHBI HAa pa3BUTHE CTpaHbl. [IpeAnpuHIMATENsCTBO B

ok whE

Poccun.

Cnmcok JiuTeparypbl, peKOMEHyeMbIi K HCII0JIb30BAHMIO 110 JAHHOH Teme:

OcHoBHas1 iuTEparypa:

Tpyce, A. A. Tlcuxonorus ynpaBieHus: DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxomorus ynpasnenus,2021-10-06. - Munck :Bemmitmras mkomna, 2017 - 319 c. -
Kaura wnaxomutrcs B mpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILIIPOB HEOTPAaHUUEHO

JonoaHuTeILHAS JUTEpaTypa:

[yBanos, B. U. CoumanpHas mcuxosiorusi ynpasiaeHus : ydyeonuk / B.W. [llyBaHoB. -
Mocksa :lIOuutu-ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUICHO

Tpyce, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DIeKTpOHHBIH pecypce : YueOHoe
nocobue / A. A. Tpyck. - Ilcuxomorust ympasnenus. IIpaktukym,2019-06-01. - MuHck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura naxoaurcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILIAPOB HEOTPAHUUCHO

3axapoBa, JI.H. Ilcuxonorust ympaBineHus: DIEKTPOHHBIN pecypc : ydueOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxonurces B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emIuisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcuteTckas 6HOIHOTEKa OHIANHY.
http://www.iprbookshop.ru -2BCIPRbooks

PA3JIEJI 2. YnpasiieHYecKHe 321241 1 0COOCHHOCTH NPUHATHA YNPABJICHYECCKHX
perieHui
IIpakTnueckoe 3ansTue Ne 4. YnpasjieH4ecKue 3a1a4u, UX cnenuduka u
0COOCHHOCTH pelIeHHs

He.]'[b: 3aKpCIIUTh OCHOBHBIC TIOHATHUA 11O JaHHOM TEME, BBIABUTHL CYIIHOCTDH
YIIPABJICHYCCKOT'O peaicHuA u €ro OCOGCHHOCTI/I, paccMOTpPETh KJIaCCI/I(I)I/IKaI_II/IIO



YIPaBIICHYECKUX pPELICHH; JaTh NpeACTaBiIeHHEe 00 JTamax BBIPAOOTKM M MPHHATHUS
YIPaBJICHYECKUX PEILICHUN.

3HaHUA W yMeHHs, NpHoOpeTaeMble CTYIeHTOM B pe3yJIbTaTe OCBOEHUS] TeMbl
(ceMmuHapa), popmupyemMbie KOMNETEHIIUH WJIM UX YACTH:

B pe3ymbraTe OCBOEHHS TEMBI CTYICHT JOJDKCH 3HAMb. KAaTETOPUAIIbHBINA armapar;
COLIMAIBHO-TICUXOJIOTHIECKHE 0COOEHHOCTH HCIIOIB30BAaHHS METOJIOB MCUXOJIOTHH YIIPABJICHUS
B TPAKTHYECKOW NEATETHLHOCTH PYKOBOAMTEINS;, yMemb. JUATHOCTHPOBATH W AHAIU3UPOBATH
MIPEJCTAaBICHUE O CHCTEME YIPABICHUS U €€ MCUXOJIOTHIECKUX OCOOCHHOCTSIX, O POJI M MECTE
YeJOBeKa B YIPABICHYECKON NEATENBHOCTH; 61a0emb; TEXHUKAMHU B3aUMOJICUCTBUS C
KOJUIEKTHBOM, YMETh IPUMEHSTH MTOJTyYCHHBIC HABBIKM HA TIPAKTHKE.

®opMupyeMble KOMIETEHIMH UJIH X YACTH:

B nmpomecce ycBoeHuss marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
komnereHius :YK-3 — crmocoOHOCTh  OCYIIECTBIISTH COIMAIIEHOE B3aUMOJICHCTBHE H
peann30BBIBaTh CBOIO POJIb B KOMaHI. B pe3ynbraTe OCBOCHHS IUCIHMIDIHHBI OO0yJarONTuiics
JOJDKEH:

3HATh: OCHOBHBIE aCTEKThI MEKIMYHOCTHBIX U TPYIIOBBIX KOMMYHHUKAIIHA: OCHOBHBIC
MPUHIUIBI U METOMABI YIMPABICHHUS YEIOBEYSCKUMHU PECypcaMHu Ui OpraHW3alMd TPYMIOBON
paboTHI; TEOPETHUECKIE OCHOBBI U MIPAKTHYECKUE aCTIEKTHI OpraHn3aIllii KOMaH/IHOW PaOOTHI.

YMeTh: NMPOEKTUPOBATh MEKIHMYHOCTHBIE W TPYNIIOBbIE KOMMYHHUKAIIUHU; OTIPEICIATH
CBOIO POJIb B KOMaH/Ie, CTaBUTh IeTTH U GOPMYITHUPOBATh 3a7aul, CBA3aHHBIC C €€ pealn3aluei;
BBICTPaMBAaTh B3aUMOJCUCTBHE C YYETOM COIMAIBHBIX OCOOCHHOCTEH WIEHOB KOMAaHJbI,
MIPOEKTUPOBATh W OPTaHU30BBIBATh KOMaH/IHYIO paboTy; OMpeneNsaTh TOTPEOHOCTH YYacTHUKOB
KOMaH/IbI B OBJIQJICHUY HOBBIMU 3HAHHUSIMU M YMEHUSIMHU.

Baagers: MeTogamMu  aHanu3a TpyNIOBOrO B3aUMOJCHCTBUS U OLEHKU 3(PPEeKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHAO0OOPa30BaHHS M  TEXHOJOTUSMU
3¢ deKTUBHON KOMMYHUKALIMK B KOMaH/Ie; METOJaMHU aHAIN3a U KOPPEKIMHA KOMaHAHbBIX POJIeit

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEaTU3yeMbIMU KOMIETCHIIUSIMH.

Teopernyeckasi 4acThb:

C uHpOpManMOHHON TOYKU 3PEHUS NpUHAmue peuleHuil - 3TO TepepadoTKa OpraHOB
yIOpaBleHUs BCel cTekaromeiicss Kk HeMy HHGOpMaluu, B TEpBYIO odyepelb, OT 0OBbeKTa
yIpaBieHUs MO KaHajiaM 00paTHOI CBSI3U.

[Tockonbky mpou3BOJACTBEHHAss HHMOpMAaLUsi OTpakaeT CHUCTEMY  YIPaBIICHUS,
MIPOU3BOJICTBEHHBI MPOLECC, a TakkKe HX COCTOsSHME U (YHKUMOHUPOBAHUE, OHA Kak
uH(popMallMOHHAs MOJENb MMEET aHAJIOTMYHBbIE MPOLECCHl YIPABJICHUSA, COCTABHbIE YacTH U
knaccuukanuio. Tak st oOecrieueHHs Tpolecca  YIPaBICHHS, NPOU3BOOCMBEHHAs
ungopmayus AOIKHA CONEPIKATH:

1. JlanHble B LeAX yrpaBieHUs U (PYHKIIMOHUPOBAHKS MPOU3BOICTBEHHOTO MpOIecca.

2. Kputepuu onTUMAaIbHOTO YIIPaBICHUS MPOU3BOJACTBEHHBIM MPOIIECCOM.

3. Hannble 0 (pakTHUECKOM HATMYHU MPOTYKTOB (CHIPBS) U PECYPCOB.

4. PernaMeHTUpPYIOUIUE MPABOBBIC TOKYMEHTHI, IUIAHOBBIC 33/JaHUfA, T. €. JaHHbIE 00
OTpaHHUYEHUSX, TPOU3BOJICTBEHHOM IPOIIECCE U YIIPABICHUU. PermaMeHT orpaHu4eHuUs.

5. llannble 00 oOBEKTE yMOpaBIeHUS U YOPABISIOIMIEM OpraHe (XapakTepHCTHUKA
OCHOBHBIX, BCIIOMOTATENbHBIX M MaTEPUATbHBIX W JHEPreTUYECKHX IMOTOKOB) OCHOBHOTO U
BCIIOMOTATEJILHOTO 000PYI0BaHUs, PECYPCOB, TPYAOBOTO KOJIEKTHBA U ApYTHe.

6. JlaHHBIE O BO3MYIIAIOUINX BO3ACHCTBHUAX HA CUCTEMY YIIPaBJICHUS.

MHoroo6pa3ue pacnopsAUTENbCKON NeSTeNTbHOCTH JOJDKEH OBbITh YETKO OIpEeNeHO,
KTO M Kakue pelleHus NMPUHMMAET B MpeJenax ero JOHKHOCTHOTO MoJjoxeHus. i storo
HeoOxoauMo  Kiaccupukanus (4éTkasi) pelmeHud M ONpelNeNuTh KakuM o0pa3oM  HUX
pearn30BbIBATH.

1) Mo comepkaHWIO pa3IUYHBIC BBl PEIICHUH MOXKHO CHCTEMATH3MPOBATh C Y4ETOM
CJICAYIOIINX OCHOBHBIX MPU3HAKOB,

2) mo ctepe neiictBus (10 MaciTabam mpooIeM) — oOIIHMe pelIeH s, YaCTHBIC PEIICHHUSI.



3) 10 UIMTEIbHOCTH ACHCTBHS,

- JonrocpoyHble  (mepcnekTuBHbIe) — pemeHus  (3—5  ser).  Pa3spaGareiBaercs
PYKOBOJICTBOM.

- CpeaHecpouYHble (TakTH4eckue) pemeHus. Pa3pabareiBaroT Bce paOOTHUKHM ammapaTa
ynpasienus emé 1 roaa).

- KpaTKOCpOYHbIE (OTIEpaTUBHBIC)

4) 1o PyHKIMOHAIBHOMY XapakTepy:

- TUIAaHOBBIE PEIICHUS

- OpraHu3alMOHHBIC PEHICHUS

- KOOpAWHAIIMOHHBIE

- MOTHUBAIIMOHHBIE (AKTUBU3UPYIOIIKE)

- KOHTpojupymoomue (mpu o0paTHOM CBS3H).

5) mo creneHy HHPOPMAIIMOHHOCTH OpraHa yIpaBJICHUS:

- B YCIOBUAX ONPEAECHEHHOCTH

- pucka

- B YCIOBUAX HEOIPEIEIEHHOCTH

6) mo popme mpuHSTHS:

- KOJUICKTHBHBIC

- KOJUIeTHaJIbHbIE

- eIUHOJUYHBIC

7) o popme noBeICHHS JI0 UCTIOTHUTEICH:

- JMpEeKTHUBHAsl (MCIOJHUTEIbHBIE)

- VHHIAATHBHBIE

8) opraHM3alMOHHO  HOPMHpYIOIIME  WMEIOT  BUJA  JIMMHTHPYIOIIMX  aKTOB
opranuzaronnou aestenbHoCcTH (JI. JI. Cronmspenko) (mojokeHust 00 oriaTe Tpyaa u T. 1I.).

Bonpocsl u 3aganus:

IIcuxonoruyecknue 0COOEHHOCTH peLIeHHs 3a1a4 YIPABICHMUSL.
CTuim MBIIUIEHUS PYKOBOIUTEIICH.

Kpurepun olieHKH 3aa4 yIpaBiIeHHUSL.

Knaccugukanus ynpaBieHYeCKHX 3a/a4.

Tumns! ynpaBieH4YecKux 3a1ay.

JlnanekTuka B3aMMOOTHOILICHUH 3a1a4 YIpaBJIeHUs.
Knaccugukanus ynpaBieHYeCKHX 3a/a4.

JlnaneKkThKa B3aMMOOTHOIIECHUN YyIIPaBICHUECKUX 3ajad.
TpyaHocTH B pelieHNH yrpaBlIeHYeCKUX 3a/1a4

10 PackpbITh 3Tansl BBIpaOOTKU U MPUHSTHS YIPABICHUECKUX PEIICHUH.

CHnucok JuTepaTyphbl, peKOMeH/1yeMblil K HCII0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas JuTEparypa:

Tpycs, A. A. Tlcuxonorus yrnpasieHHus] DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bsinnitmas mkona, 2017. - 319 c. -
Kuura naxomutcs B mnpemuyMm-Bepcuu OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

Jlono/IHUTeIbHAS JIUTEPaTypa:

HlysanoB, B. M. CounanbHas ncuxonorus ynpasieHus : yueOnuk / B.M. IllyBaHoB. -
Mocksa :FOunutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubmuorp. B ku. - ISBN 978-5-
238-01629-0, sx3eMIIIpOB HEOTPAHUUYECHO

Tpycs, A. A. Ilcuxonorus ymnpasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHoe
nocoobue / A. A. Tpycw. - Ilcuxomorus ympasnenus. I[Ipaxtukym,2019-06-01. - Munck
:Bprmiimas mkona, 2015. - 350 c. - Kuura nHaxonutcs B npemuyM-Bepcun ObC [PR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIsipoB HEOTPAHUIEHO

3axaposa, JI.H. Ilcuxonorus ympasineHus DIEKTpPOHHBIN pecypc : yueOHoe mocobue /
JI.H. 3axaposa. - IIcuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
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Kuura naxonutcs B 6azoBoii Bepcun IbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMIuisipos
HEOTPaHUYCHO
HNuTepHeT-pecypcebl:

www.biblioclub.ru «YHuBepcurerckast OMOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTuyeckoe 3anaTHe Ne S. [IpuHsiTHE YIPAB/IE€HYECKHUX PelIeHH I

Heab: mpoaHamM3UpoOBaTh OCHOBHBIC BUJBI PEIICHUM B YIPABICHYECKOW MPAKTUKE U
MIPUHIIUIIBI IPUHSATHS KOJUICKTUBHBIX PEIICHUH.

3HaHUsI M yMeHHUsl, mpuodperaemMble CTYJ€HTOM B pe3yJbTaTe OCBOEHHUS TeMbI
(cemunapa), popMupyemMbie KOMIETEHIIUN WIU UX YACTH:

B pesynpTaTe OCBOCHHSI TEMBI CTYAEHT JOJDKEH 3HAMb KATETOPHAIBHBIA arapar;
COIMATBHO-TICUXOJIOTHYECKHE OCOOEHHOCTH WCIIOJIb30BAHUS METOJIOB TICUXOJIOTUH YIPABJICHUS
B TPAKTUYECKOW NEATETLHOCTH PYKOBOJMTEIS, yMemsb: JUATHOCTUPOBATh W AHAIMU3UPOBATH
MIPE/ICTaBICHUE O CUCTEME YIPABIEHUS U €€ MCUXOJIOTMUECKUX 0COOEHHOCTAX, O POJIM U MECTE
YEeJIOBEKa B YIPABICHYECKOW JEATEIBHOCTH; 61a0emb. TEXHUKAMU B3aUMOJICHCTBUSA C
KOJUIEKTHBOM, YMETh IIPUMEHSTH MOJydeHHBIC HABBIKU Ha IMPAKTHKE.

dopmupyemMble KOMIETEHIIUH UJIH UX YACTH:

B nmpomecce ycBoeHuss Marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
koMmrreTeHITS :YK-3 — CIOCOOHOCTH ~ OCYIIECTBIATH CONMATBHOE B3aMMOJICHCTBUE H
peann30BBIBaTh CBOIO POJb B KOMaHA. B pe3ynabrare OCBOCHHS IUCHUILIUHBI OOYyJaronIuiics
JIOJIKEH:

3HaTh: OCHOBHBIE ACMEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHKAIIMI: OCHOBHBIE
MPUHIUIBI U METOJbl YIpPaBJICHUS YEJIOBEUECKHMHU pPecypcaMM Jjisi OpraHu3allid TPYNIOBOMN
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OpraHU3alliil KOMaHIHON padoThI.

YMeTb: MPOEKTUPOBATh MEXIMYHOCTHBIE U TPYNIOBbIE KOMMYHHUKAIUU; OIPEIEISTh
CBOIO POJIb B KOMaHJie, CTaBUTh 1IeN U (GOpMYyIUpOBaTh 3aJauu, CBSI3aHHBIE C €€ pean3alueii;
BBICTPAaWBaTh B3aUMOJCWUCTBUE C YYE€TOM COLHUAIBbHBIX OCOOEHHOCTEH 4YJIEHOB KOMAaHJbI;
MIPOEKTUPOBATh U OPTraHU30BBIBATH KOMAaHIHYIO pabOTy; ONPENENATh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Baagers: MeTogamu  aHanu3a TpyNoBOro B3aUMOJCHCTBHS U OLEHKU 3(PpPekTUBHOCTH
KOMaHJHOUW paboThl; OCHOBHBIMH MOJEISIMH KOMaHA0OOpa30BaHHUS M  TEXHOJOTHUSMU
3¢ deKTUBHON KOMMYHUKALIMK B KOMaH/Ie; METOAaMHU aHAIN3a U KOPPEKIMHA KOMaHIHbBIX POJIeit

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEaTU3yeMbIMU KOMIETCHIIUSIMH.

Teopernyeckasi 4acTh:

[IpunsaTHE pelIeHUs — 3TO CIOKHBIM MBICIUTENBHBINA MPOIecC, KOTOPBIN Mpenoiaraet
OCO3HaHHE MPOOIEMBbI, TIOCTAHOBKY a/IeKBATHOM LIEJIU U BHIOGOP CPEACTB IS peaiu3alii JaHHOM
nenu (JI. 1. CronspeHko).

[Ipu uccrnenoBaHUM JUYHOCTU B ICUXOJIOTUM MEHEIKMEHTa BaXKHOE MECTO 3aHHMAEeT
yCTaHOBKA Y pPYKOBOJUTEIS B IIPOLIECCE PEUICHUS 3a/1a4 YIIPABIICHUS.

dopmMupoBaHUE YCTAHOBOK JTUYHOCTH OTBEYAET HA BOIMPOC: KaK YCBOCHHBIHN COLMAIbHBIN
OTIBIT MPETOMIIEH TUYHOCTHIO U KOHKPETHO MPOSIBIISET ceOst B €€ NeHCTBUAX U TIOCTYIIKAX.

YcranoBka (artution) — cornacHo /. H. Y3Han3e — roToBHOCTB, MpeapacoioKeHHOCTh
CyOBbeKTa K BOCHPHUSTHIO OYIyIIUX COOBITUH W ACUCTBUSIM B OMpPENEIEHHOM HaIpaBIICHUU;
obOecrieunBaeT yCTOMYMBBIN IIeTICHANpPaBICHHBIA XapakTep MPOTEKAaHUS COOTBETCTBEHHOMN
JesITeNEHOCTH, CIY)KHT OCHOBOH I1elIeco000pa3Hol N30MpaTeIbHONH aKTUBHOCTH YelIOBEKa.

Kak rosopun JI. C. Beirorckuid, momusayusi — 3TO TCUXHWYECKas CHCTEMa, TO €CTh
0COOBIN BUJ TICHXUYECKUX MPOIECCOB, PETYIUPYIOIIUX YETOBEUECKYIO NesSTeNbHOCTh. DyHKINS
ycTaHOBKH, €€ 2(PPeKThl U coJepiKaHue PACKPBIBAIOTCS MPU M3YYCHUH €€ POJIU B PErYISIUH
nestenbHOCTH (B. A. Po3anosa).

3nech €€ OCHOBHbIE (DYHKIIMU TaKOBBI:



1) ycraHoBKa oIpeaensieT YCTOMYMBBIM, IOCIEIOBATENIbHBIN, IieJIeHAIPaBICHHbIN
XapakTep NPOTEKaHUs AEATEIbHOCTHU, BBICTYNIAE€T KaK MEXaHU3M CTAOWIM3alMM, NO3BOJISIOIUN
COXPAHUTh €€ HAIPaBJICHHOCTh B HENPEPHIBHO U3MEHSIOIIMXCS CUTYAIUX;

2) ycTaHOBKa OCBOOOXTaeT CyObeKTa OT HAJO0OHOCTH TNPUHMMATH pPEIICHUS U
IIPOM3BOJIBHO  KOHTPOJMPOBATh IPOTEKAaHHE JESITEIBHOCTH B  CTaHJAPTHBIX, MPEXIe
BCTPEYABIIUXCS CUTYalUsX;

3) ycraHOBKa MOXXET BBICTYNMHTh M Kak (hakTop, OOYyCIOBIMBAIOIIWN HHEPTHOCTH,
KOCHOCTb JIESITEIbHOCTH, 3aTPYJHSIONINI PUCIOCOOIEHUE K HOBBIM CUTYaLHSIM.

CTniab pykoBOACTBA — CIOCO0, cUCTEMA METOJOB BO3JCHCTBUS PYKOBOJIUTENS Ha
nomunHEHHBIX. OMH 13 BaXHEUHX (HaKTOPOB APPEKTHBHON pabOTHl OpraHW3alWH, MOJTHON
peanu3anuy MOTEHIUATBHBIX BO3MOXKHOCTEH roaen u kosuektusa (JI. [. CrossipeHko).

[To K. JIeBuHy paznuyaroT TpH TUIIa PyKOBOJCTBA:

1. JIupexTuBHbIii;

2. JIeMOKpaTHIeCKHUH;

3. JIuGepanbHBIH.

Bonpocs! u 3axanns:

1. MoTuBanus NpUHATHS YIPABICHYECKUX PEIICHUN.

2. Bujpl pemieHuii B yrpaBieHUECKOH MPaKTHKe: WHANBUYAIbHBIE U KOJUIGKTHBHBIC.

3. BiusHME yCTaHOBKM Ha YCHEeX Yy PYKOBOAMTENICH B TIpoIlecce peIIeHUs 3aaad
yIpaBiIeHUS.

4. TunoJyiorus pykoBOJUTENEH, MPUHUMAIOIINX PEIIECHUSI.

5. IIpuémbl MOoTHBHpOBaHUS HcTIONHUTENEeH. CTUIIN PYKOBOJICTBA.

6. [TpUHIMITEI TPUHATHS KOJUICKTUBHBIX PEIICHHH.

Cnucok JiuTeparypbl, peKOMeHyeMblil K HCIIOJIb30BAHUIO 110 JAHHOH Teme:

OcHoBHas1 iuTEparypa:

Tpyce, A. A. Tlcuxonorus ynpaBieHus: DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kaura wnaxomutcs B mpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILISIPOB HEOTPAaHUUEHO

JlonoaHUTeIbLHAS JTUTEpaTypa:

[yBanoB, B. U. ConunanbHas ncuxoyiorust ynpasieHus : yueonuk / B.W. lllyBaHoB. -
Mocksa :lIOuutu-ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpyce, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DIeKTpOHHBIH pecypce : YdeOHOe
nocoobue / A. A. Tpyck. - Ilcuxomorust ympaBnenus. IIpaktukym,2019-06-01. - MuHck
:Bpriimas mkoia, 2015. - 350 c. - Kuura nHaxonutcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILIAPOB HEOTPAHUUCHO

3axapoBa, JI.H. Ilcuxonorust ympaBineHus: DJIEKTPOHHBIN pecypc : yueOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMmsipoB
HEOTPaHUYEHO

HNurepuer-pecypcesl:
www.biblioclub.ru «YauBepcurerckas 6MOIHOTEKA OHIAHHY.
http://www.iprbookshop.ru -2BCIPRbooks

IIpakTnueckoe 3ansiTue Ne 6. CTpaTeruy ¥ TAKTHKH PelICHUs YNIPaBJICHYECKHX
3aga4. Meroasl pemieHus 3a1a4

]_[e.]'[b: BBISIBUTH OCOOEHHOCTH CTpaTCI“I/Iﬁ U TaKTUK DPCHICHHA 3adad YIPaBJICHUA,
BBIACHUTL ICHUXOJIOTHUYCCKUC TIPUYHNHBI BBI60pa TAKTUK; PpaCCMOTPCThL CTPATCTHU MOBCIACHUA
pYKOBOHHTCHCﬁ B YCJIOBUSX KOH(I)HHKTHOﬁ ACATCIIbBHOCTU,; O3HAKOMUTCA C MCTOAAaMU PCHICHUA
YIIPABJICHYCCKUX 3aJiayd (MOSI‘OBOﬁ mTyp™M, MCETOJ CHHCKTUKH, MCTOA AOHCBHUKOB, MCTOI



lopnona, meron JlenbTbl, MeToa «635», METOJI TOJIOCOBaHUS «3a W MPOTHUBY», METO[
YTOIIMYECKUX UTp, MeTo [lenbOeka).

3HaHUsT M yMeHHsl, mpuodperaeMble CTYJAE€HTOM B pe3yJbTaTe OCBOCHUSI TeMbI
(cemuHapa), popmMupyemMble KOMIETEHIIUN WIN UX YACTH:

B pe3ynabTaTe OCBOEHHSI TEMBbl CTYAEHT JOJDKEH 3HAMb KAaTETOPUAIbHBIA arapar;
COIMATBHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOJIb30BAHUS METOJIOB TICUXOJIOTUH YIPABJICHUS
B NPAKTUYECKOW NEATEILHOCTH PYKOBOJMTEIS;, yMemsb: JUATHOCTUPOBATh W AHAIMU3UPOBATH
MPEACTABJICHUE O CUCTEME YIPaBJICHUS U €€ TICUXOJOTUYECKUX OCOOECHHOCTSIX, O POJIM U MECTe
YEeJIIOBEKa B YIPABICHYECKOW JEATEIBHOCTH; 61d0emb; TEXHUKAMU B3aUMOJICHCTBUSA C
KOJIJIEKTUBOM, YMETh MPUMEHSTh MOJIyYCHHBIC HaBBIKH Ha MPAKTHKE.

dopMupyeMble KOMIIETEHIMH UJIH UX YACTH:

B nmpomecce ycBoeHuss marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
koMmrreteHITS :YK-3 — CImOCOOHOCTH — OCYIIECTBISITH COLMATBHOE B3aWMOJCHCTBHE U
peann30BhIBATh CBOIO POJb B KOMaHA. B pe3ynbrare OCBOCHHS IUCHUILITUHBI 00ydaronIuiics
JIOJIKEH:

3HaTh: OCHOBHBIEC ACMEKTHl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHUKAIIUN: OCHOBHBIE
MPUHIIMAIIBI 1 METOJbI YIPABICHUS YEJIOBEUYECKUMH PECYpCcaMH ISl OpraHu3alldu TPYIIOBOM
paboOTHI; TEOPETUUECKHE OCHOBHI M MPAKTHYECKUE ACTICKTHI OpraHU3alluid KOMaHIHON PabOTHI.

YMeTb: TPOECKTUPOBATh MEKIWYHOCTHBIC W TPYIIOBBIE KOMMYHUKAIIMH, OTIPEACTSATH
CBOIO POJIb B KOMaH/IE, CTaBUTh 1IeTU U (POPMYyIUPOBATh 3a7a4i, CBSI3aHHBIE C €€ peaTnu3aluei;
BBICTpaMBaTh B3aUMOJCHCTBHE C YYETOM COIMAIBHBIX OCOOCHHOCTEH WICHOB KOMAaHJIbI;
MPOEKTUPOBATh M OPTraHU30BBIBATH KOMAHAHYIO pa0OTY; OMIPEAETSATh MOTPEOHOCTH YYACTHHKOB
KOMaH 16l B OBJIQICHUH HOBBIMU 3HAHUSIMU U YMEHHSIMHU.

Baagers: MeTogamMu  aHanu3a TpyNIOBOrO B3aUMOJCHCTBUS U OLEHKU 3(PPEeKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHA00Opa30BaHHUS M  TEXHOJOTHUSMU
3¢ deKTUBHON KOMMYHUKALIMK B KOMaH/Ie; METOJaMH aHaJIN3a U KOPPEKIIUN KOMAaHIHBIX poJiel

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEaTU3yeMbIMU KOMIETCHIIUSIMH.

Teopernyeckasi 4acThb:

VYmpaBneHdeckoe perieHne Ha TPEANPUATAN TMPEACTABISET COO0OM TBOPUECKHM aKT
cyObeKTa yrnpaBiieHUs! (MHIWBUYaTbHOTO WUJIM IPYIMIIOBOTO JHUIA), ONPEACSIONINI TPOrpaMMy
NeSITEeNbHOCTH KOJUIEKTUBA 10 3(p(PeKTUBHOMY pa3pelleHnto Ha3peBileld mpoOaemMbl Ha OCHOBE
3HaHUSI OOBEKTHUBHBIX 3aKOHOB (DYHKIIMOHHUPOBAHUS YIPABISIEMOW CHCTEMbl U aHajH3a
nH(popMaLUU O €€ COCTOSTHUM.

OYHKIMU YIIPABICHUYECKOTO PEIICHUS:

— Hanpaenaiowas (HECMOTpsT Ha TO, YTO pELUICHUS MPUHUMAIOTCS HCXOld U3
JNONTOBPEMEHHOW  CTpaTeTMd  Pa3BUTUA  NPEANPUATHSA, OHU  KOHKPETH3UPYIOTCS B
MHOT'000pa3HbIX 3a/1a4ax);

— KoopAuHMpYIomas (oTpaxkaerca B  HEOOXOJAMMOCTH  COTJIACOBaHUS  JCWCTBUUN
WCIIOJIHUTENEH MJIs pealu3aliid pPEUIeHU B YTBEPKIEHHBIE CPOKM M COOTBETCTBYIOIIETO
KauecTBa);

— MOTUBHpYIOIIas (peanu3yercss 4Yepe3 CHCTeMY OpraHM3allMOHHBIX Mep (TMpHUKa3bl,
MTOCTaHOBJICHHS);

— SKOHOMUYECKHX CTUMYJIOB (IIPEMHH);

— COLIMAJILHBIX OIIEHOK (TBOpUYECKAsk CaMOpeaTn3allys, CAaMOYTBEPKICHHE TUIHOCTH).

D PekTHBHOCTD KaXA0TO YIPABIEHYECKOTO PEIICHHUS B 3HAUUTEIHLHOW Mepe 3aBUCHUT OT
BBITIOJIHEHUSI W COOTHOLICHUS (YHKIUN yIpaBIEHYECKOTO peHIeHUs, Kak B XOJEe €ro
MOJATrOTOBKH, TaK M Ha 3Tane BHeApeHHs. C yu€ToM 3TOTO yIpPaBIEHYECKOE PEHICHUE CTAHOBUTCS
peanbHbIM UHCTPYMEHTOM JOCTUKEHHUS MOCTABICHHBIX LIeJIEH.

C wuHbOpPMAIMOHHON TOYKH 3pEHHS, B MPOIECCE MPUHATHS PEIICHUS MPOUCXOIUT
YMEHbBIIIEHHE HEOMpeNeIEHHOCTH HWH(OpManud O TPOOJEMHOM CHUTyallud © MyTaX eé
YCTpaHEHHS.



KauecTBO ynpaBieHYECKOrO0 pelIeHHs — 3TO COBOKYIHOCTh IApaMETPOB pPEIICHHUS
YIOBJICTBOPSIOMIMX ~KOHKPETHOTO TMOTpeOuTenss W  00eCleYMBAIOIIUX PEATbHOCTh  €ro
pean3anmi.

K mapamerpam kauecTBa ynpaBie€HUsI OTHOCSTCS:

— MOKa3aTeslb AHTPOIUHU, T. €. KOJIMYECTBEHHOW HEONPENENEHHOCTH IPOOJIEMBI; €Cln
npobiema QopMupyercs TOJIBKO KayeCTBEHHO, ©O€3 KOJIMYECTBEHHBIX IMOKa3aTeNei, To
[I0Ka3aTesb YHTPONMU MPUOIMKAETCA K €AMHHULIE; €CIM BCE MOKa3aTesd MPOOIeMbl BbIPaKEHbI
KOJIMYECTBEHHO, TO M0KA3aTeJb SHTPOIUU IPUOIHKACTCS K HYIIIO;

— CTEIEHb PUCKA BJIOKEHUS UHBECTULIN;

— BEPOSATHOCTb pealin3alliy PEeLeHus 110 NoKa3aTeNsIM KauecTBa, 3aTpaT U CPOKOB;

— CTENEeHb AJeKBATHOCTH (MJIM CTETNEHb TOYHOCTH MPOTHO3a) TEOPETHUYECKON MOJIeTH
(hakTHYECKUM JaHHBIM, HA OCHOBAHWU KOTOPOW OHa ObLIa pa3padoTaHa.

Konghnuxm — 310 mnpoTHBOpEUHE, KOTOpPOE XapaKTepus3yercss MNpOTUBOOOPCTBOM
KOH(MIUKTYIOMHUX CTOPOH. KOHQIUKTHI BO3HMKAIOT Ha MOYBE MPOTHUBOIOJIOKHOCTH HHTEPECOB,
COLIMAJIBHBIX YCTAaHOBOK U HAIIPABJIEHHOCTHU JIMYHOCTEH, BOBJIEYEHHBIX B KOH(MDIUKT JIIO/IEH.

CyiiecTByIOT NSTh OCHOBHBIX CTpaTeruil paspeuieHus KoHQuukTa. B ocHOBY wux
MOJIOKEHAa CHUCTeMa, Ha3biBaeMas MerojoMm Tomaca—KunmenHa. Meron Obul  paspaboTan
K. V. Tomacom u P. X. Kunimennom B 1972 romy. Cucrema mo3BOJISIET CO3/aTh JJISI KaXKJIOTO
YeJl0BEeKa CBOM COOCTBEHHBIN CTUIIb pa3pemieHus: KoHQIUKTa. CTUiIb MOBEACHHUS] B KOHKPETHOM
KOH(IUKTE ompenensercs TOH Mepod, B KOTOPOW UIEH KOJUIEKTHBA XOYET YAOBJIETBOPUTH
coOCTBEHHbIE HMHTEpECHl (IEMCTBYS aKTMBHO HJIM IACCUBHO) M HHTEPECHl JAPYroil CTOPOHBI
(meficTBYsI COBMECTHO WJIM MHAMBHAYaldbHO). Eciiu mpencraButh 310 B rpadguueckoit popme, To
nosyuutcsi cerka Tomaca—KuiameHHa, MO3BOJISIONIAS ONPENEIUTh MECTO W Ha3BaHHe s
KaX/I0T0 U3 MATH OCHOBHBIX CTPATErMi pa3perieHus: KOH(IUKTA.

B mponecce pemeHns ynpaBiaeHYECKHX 3a1ad JTOCTAaTOYHO 4acTO IMPUMEHSETCS METOH
«MO3Ir0BOI0 WITYPMAa», «MeTOJl CHHEKTHKHU», «MeTOJ [IHEeBHHUKOB», «MeToa I[opaonay,
«Mmetoa Hdeabdpu», «<MmeTox 635», «MeT0 r0JIOCOBAHUSA 32 U MPOTUB», «KMETOJ] YTONMYECKHX
Urp», «meroa ledeabka.

Bonpocsl u 3aganus:

OcCoOeHHOCTH CTpaTeruil U TAKTUK peLeHMs 3a1a4 YIPaBICHHUS.

Crpareruu noBeJeHUs PyKOBOJUTENEH B YCIOBUAX KOH(PIUKTHON AEATEIBHOCTH.
Merton pemenus ynpasieH4ecKux 3a1a4 «Mo3roBoi mwrypmy».

«MeTos CHHEKTUKW.

Meron I'opaoHa.

Merton Jlensdu.

«Meton 635».

Meton rojaocoBaHus.

. Meroa yronn4eckux urp.

10. Meron lennOcka.

Cnmcok JiuTeparypbl, peKOMEH/yeMblil K HCII0JIb30BAHUIO 10 JAHHOM Teme:

OcHoBHas JiuTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHus DIEKTPOHHBIHN pecypc : YdueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bsinmitmas mkona, 2014. - 319 c. -
Kuura naxomurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILUIIPOB HEOTPAaHUYEHO

JlonoiHUTEIbHAS JTATEPATypa:

HlysanoB, B. M. CounanbHas ncuxonorus ynpasieHus : yueOnuk / B.M. IllyBaHoB. -
Mockga :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubmmorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIpOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ynpasieHus. [Ipaktukym DaeKTpoHHBIN pecypc : YueOHoe
nocoobue / A. A. Tpycws. - Ilcuxomorus ympasinenus. I[Ipaxtukym,2019-06-01. - Munck

CoNo~LWNE



:Bermiimas mkoina, 2015. - 350 c. - Kuura naxonutcs B npemuyMm-Bepcun DbC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIIsIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorust ynpasiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorusi ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxonutcs B 6a3zoBoii Bepcun IbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMIuisipos
HEOTPaHUIEHO

HNHuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcuTeTckast OnOIMOTEKa OHIIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

PA3JIEJI 3. PykoBoacTBO M JINAePCTBO B YIIPABJICHUN OPraHU3alMIMHA

IMpakTuyeckoe 3anaTre Ne 7. MeHemkep: TUIOJOTUS U TPeOOBAHMS TOJKHOCTHBIX
NMO3NIH I

eib: U3y4uTh TUMOJIOTHIO U TPEOOBAHUS JOJDKHOCTHBIX TIO3UIIUH.

3HaHUsI M yMeHHUsl, mpuodperaemMble CTYAeHTOM B pe3yJbTaTe OCBOEHHUS TeMbI
(cemunapa), popmupyembie KOMIIETEHIIUN WIH UX YACTH:

B pesyapTaTe OCBOGHHSI TEMBI CTYACHT IOJDKEH 3HAMb KATETOPHAIBHBIA armapar,
COIMATBHO-TICUXOJIOTHYECKHE OCOOCHHOCTH WCITOJIb30BAHUS METOJIOB TICUXOJIOTHH YIIPABJICHHS
B TPAKTUYECKOW NEATCILHOCTH PYKOBOJWTEIS, yMemb: JUATHOCTUPOBATh W AHAIMU3UPOBATH
MIPEACTABJICHUE O CUCTEME YIPaBJIEHUS U €€ TICUXOJOTUUECKUX OCOOEHHOCTSIX, O POJI U MECTe
YeJIOBeKa B YIPABICHYECKOW JEATEIBHOCTH; 61a0emb; TEXHUKAMU B3aUMOJICHCTBUSA C
KOJIJIEKTUBOM, YMETh IPUMEHSATH NOJIyYEHHbIC HaBBIKH Ha MPAKTHKE.

®opMupyeMble KOMIIETEHIMH 1A UX YaCTH:

B mpouecce ycBoeHus MmaTepuana |y CTYIACHTOB (GOpMHUpPYETCs YHHBEpcaibHas
komnerennusa YK-3 — cmnocoOHOCTE OCYILECTBIATh COIMAJILHOE B3aMMOJCHCTBHE U
peain30BbIBATH CBOIO POJIb B KOMaHHA. B pe3ynapTaTe OCBOCHMS AMCHUUIUIMHBI OOydaromIuics
JOJIKEH:

3HaTh: OCHOBHBIE ACHEKThl MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHUKAIMN: OCHOBHBIE
MPUHLHUIIBI 1 METOJbl YIPABIEHUS 4YEIOBEUECKHUMHU pecypcaMu JJjisi OpraHU3allyd TPYMNIIOBOU
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OpPraHU3allMid KOMaHIHON padoThI.

YMerb: NPOEKTUPOBATh MEXKJIWYHOCTHBIE M TIPYIIIOBbIE KOMMYHHMKALUH; OIPEAEIATH
CBOIO POJIb B KOMaHJIe, CTaBUTh LIeTU U (GOPMYIUPOBAThH 3aJ]auu, CBA3AHHBIE C €€ pealu3aluei;
BBICTPAaWBaTh B3aUMOJCWUCTBUE C YYE€TOM COLHUAIBHBIX OCOOCHHOCTEH 4YJIEHOB KOMAaHJbI;
MIPOEKTUPOBATh U OPTaHU30BBIBATH KOMAaHIHYIO PabOTy; ONPENeNATh MOTPEOHOCTH yYaCTHUKOB
KOMaH/1bl B OBJIa/ICHUY HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Baagers: MeTogamMu  aHanv3a TPYIIOBOrO B3aUMOJICHCTBUS U OLEHKU 3(PPEKTUBHOCTU
KOMaHJIHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHI0OOpa30BaHHUS M  TEXHOJOTUSMU
3¢ deKTUBHON KOMMYHUKAILIMK B KOMaH/Ie; METOJaMHU aHAIN3a U KOPPEKIIMHA KOMaHIHbBIX POJIeit

AKTYaJIbHOCTb TeMbl (CEMHHAPA): ONPEACIIACTCS peaTu3yeMbIMU KOMIIETEHIIUSIMH.

Teopernyeckas 4acThb:

Anrnuiickoe cioBo «Mmanagement» (ympasieHue) Oeper CBOE Hayalo OT KOpPHS
JATHHCKOTO CIIOBA «Manusy» (pyka). 3TOT TEPMUH HE UMEET aHajora B PYCCKOM SI3bIKE, XOTS €ro
4acTO MCIOJIb3YIOT KaK CHHOHUM TEPMHUHOB «YIIPABICHHE» U «HAy4YHas OpraHu3aius tpyaa». B
HACTOSIII[eE BpPEMsl MEHEKMEHT MpEACTaBIseT CO0OW CIOXKHOE COIHATbHO-DKOHOMUYECKOE
SBJICHWE, KOTOpOE OTpakaeTcs TMPAKTUYECKH Ha BCEX CTOpPOHAX JKU3HM OOIIecTBa.
XapakTepHbIMU ~ 4Ye€pTaMU  COBPEMEHHOTO  pa3BUTUS  MEHEIKMEHTa  SBJISIOTCS:  €r0
KOMITBIOTEPU3AIMs; COKpAIIeHHe H30BITOUYHBIX 3BEHHEB aJMUHUCTPATUBHOW CHCTEMBI;
JEIeHTpaIU3alusl  yIpaBlIeHYecKuXx (YHKIUN (caMoympaBlieHHE); pa3padoTka METOJIOB
JOJTOCPOYHOTO COIMMOTEXHUYECKOTO TIAHUPOBAHUS; Pa3padOTKa TEXHOJIOTHH MPOESKTUPOBAHUS
COI[MAIBHBIX CUCTEM.



DKOHOMHUYECKHE TMpeoOpa3oBaHMs B Hamled cTpaHe OOYCIOBWIIM CIPOC Ha PAL
npogeccuii, HOBBIX JUISI OTEYECTBEHHON SKOHOMMYECKON MpakTUKH. B ux ymcne u mpodeccust
MeHekepa. B olOmem cinydae K OTIMYUTENBHBIM OCOOCHHOCTAM IMPO(ECCHOHAIBHOU
NESTEIbHOCTH MEHEDKepa CIEAYeT OTHECTH IIOSIBJIEHME HEKOTOpPBbIX HE CBOMCTBEHHBIX
PYKOBOJUTENISIM TOCYIApPCTBEHHONW SKOHOMHUKH YIPABICHUYECKHX (YHKIUH, pacuIMpeHue HuX
OTBETCTBEHHOCTH U IIPaB B PELIEHUH MTPOOJIEM OpraHU3aI1H.

MeHemxep— 3TO CHEUMAIMCT [0 YIPABJIEHUIO, KOTOPBIM pa3pabaThIBaeT IUIAHBL,
ONpEJeNsieT, umo U Ko20a AeNaTh, KaKk U Kmo OYyIEeT BBIIOJHATh HAMEUEHHOE (YIpaBJCHHUE
MIEPCOHAIIOM), pazpabamwvieaem padouue npoyedypvl (TEXHOJOTHH) IMPUMEHUTEIHLHO KO BCEM
CTa/lusIM YIPABIECHUYECKOIO LMKJIA, OCYIIECTBIIAET KOHTPOJIb.

[IpakTuecku Bce  CO3/aBaeMble  OpraHU3alUMy  I[PEANPUHUMATENBCKOTO  THIIA
3aMHTEPECOBAHbl B  MPO(ECCHOHAIBHO TMOJATOTOBIEHHBIX  PYKOBOJUTENSAX, CIIOCOOHBIX
OpPUEHTHUPOBATHCS B (PMHAHCOBBIX, IOPUIHUECKUX, ICHXOJIOTHIECKUX U JPYrUuX Bompocax. Takux
PYKOBOJUTEIEH U IPUHSATO HA3bIBATH MEHEDKEPAMH.

Menemxep — 0coObli TUI PYKOBOJUTES, MOSABIISIOLIMICS B Hallel peaabHocTU. O/1HA U3
TJIABHBIX 3a7a4 MEHEe/DKepa 3akiodaercs B A(PQPEeKTHBHOM opraHu3zamuu paboThl  €ro
NOMYMHEHHBIX. VICKYCCTBO pPYKOBOIMTENSI TPOSBISIETCS HE TONBKO B  HATAKUBAHUU
KOMMYHUKAIHA, KOOPJMHUPOBAHWU W HANpPAaBICHWU pabOTHl MOJUYMHEHHBIX, HO ¥ B YMEHUU
JeNIerupoBaTh MM HEOOXOJMMBbIE MOJHOMOYHMS U OTBETCTBEHHOCTb, IPEIOCTaBIATh IPaBO
BBICKa3bIBATh U OTCTaUBaTh COOCTBEHHOE MHEHHE, COXPaHss 3a COO0M (PYyHKIIMIO KOHTPOJISL.

Bomnpocsl u 3aganus:

1. Coepsl gedarenbHocTH MeHemkepa. [IpodeccnonanbHbie QyHKIIMN MEHEKEPOB.

2. Craryc MeHeKepa ¥ OCHOBHBIC POJIM B YIPABJICHUN OPTaHU3AIHEH.

3. I[IpodeccnonanbHO  BaKHBIE  KadecTBa  MEHEMKepa  (OCHOBHBIC  TPYIIIIHL:
MOTHBAI[MOHHO-BOJIEBbIE, UHTEIUIEKTyalbHbIe, KOMMYHHUKATUBHBIE).

4. Katanor TpeOGOBaHMI TOJDKHOCTHBIX MTO3UIIHM.

5. KBamudukarmonasie TpeOOBaHMSI. Opranu3aiuoHHbIC TpeOOBaHMS.
OyHKIMOHATbHBIE TPEOOBAHMUSL.

6. MeTopl TUarHOCTUKU MPOGECCHOHANTBHO BaXKHBIX KAUE€CTB MEHEIKEPOB.

Cnucok JuTeparypbl, peKOMeHyeMblil K HCIIOJIb30BAHUIO 110 JTAHHOH Teme:

OcHoBHas1 iuTEparypa:

Tpyce, A. A. Tlcuxonorus ynpasieHus DJIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. -
Kuaura naxomurcs B mnpemuym-Bepcunm OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILIIPOB HEOTPAaHUUEHO

JonoaHUTeIbLHAS JUTEpPATypa:

Hlysanos, B. M. CounanbHas ncuxonorus ynpasieHus : yueOHuk / B.M. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B k. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpapneHusi. [Ipaktukym DieKTpoHHBIA pecypc : YdeOHoe
nocodue / A. A. Tpyce. - Ilcuxonorus ympaBnenusi. I[Ipaktukym,2019-06-01. - Munck
:Bpimitman mkomna, 2015. - 350 c. - Kaura Haxoquresa B mpemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIsipOB HEOTPAHUYEHO

3axaposa, JI.H. Ilcuxonorus ynpasiaeHHs DIEKTpOHHBIH pecypc : ydueOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxonutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMmsipoB
HEOI'PaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcuterckast OnOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTnueckoe 3ansTue Ne 8. IlpodeccnonabHasi NOArOTOBKA U CTHJIH



yIpaBJIeHUs] MEHeKePOB

Ilesb:OMOYB CTYACHTAM YCBOUTH HAOOP OCHOBHBIX MOHSTUH, TIOTYYUTH MPEACTABICHUE
npodeccuoHaTbHON OATOTOBKU M CTHIISIX MEHEKEPOB.

3HaHUsI M yMeHHsl, NpuoOpeTaeMble CTYJAEHTOM B pe3yJibTaTe OCBOCHUSI TeMbl
(cemuHapa), popMupyemMble KOMIIETEHIUH WJIH UX YACTH:

B pe3synpraTe OCBOEHHMS TEMBI CTYAEHT JOJDKEH 3HAMb KATETOPUAIBHBIN allapar;
COLIMAJIBHO-TICUXOJIOTMYE€CKHE 0COOEHHOCTH HCIOJIb30BaHUs METOJIOB IICUXOJIOTUU YIIPaBJICHUS
B IIPAKTUYECKOM JEATEIBHOCTU PYKOBOAMTEISA;, yMemsb: JUATHOCTUPOBATh UM AHAINU3UPOBATH
IIPEJICTABICHUE O CUCTEME YIPABJICHUS U €€ MCUXOJOIMUYECKUX 0COOEHHOCTSX, O POJIM U MECTE
YeJIOBEKa B YIPABIEHYECKOW JEATEIbHOCTH; 61ademb: TEXHUKAMU B3aUMOJECHUCTBUS C
KOJIJIEKTUBOM, YMETh IIPUMEHSATH NIOJIyYCHHBIC HaBBIKM Ha IPAKTHUKE.

®opMupyeMble KOMIIETEHIMH I UX YaCTH:

B mpouecce ycBoeHuss Marepuanga |y CTYIAEHTOB (OpMHUpYETCsl YHUBEpcajabHas
komnereHius :YK-3 — crmocoOHOCTE  OCYIIECTBIISATH COIMAIBHOE B3aUMOJCHCTBHE H
peain30BbIBATh CBOIO POJIb B KOMaHJ. B pe3ynpTaTe OCBOEHMS AMCLUUIUIMHBI OOydarouuiics
JOJIKEH:

3HaTh: OCHOBHBIE ACIIEKTHl MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHHMKAIIUN: OCHOBHBIE
MPUHLHAIIBI 1 METOJbl YIPABICHUS 4YEJIOBEYECKHMH PECYpPCAMH JUIsl OPraHHU3alyy TPYNIIOBOM
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTUYECKUE ACTIEKThI OpraHU3allMiil KOMaHIHON padoThI.

YMerb: IPOEKTUPOBATh MEXKJIWYHOCTHBIE W TPYIIIOBBIE KOMMYHMKALWH, OIPENEIATH
CBOIO pOJIb B KOMaHJIe, CTaBUTh LIeTU U (GOPMYIUPOBAThH 3aJjauH, CBSI3aHHBIE C €€ pealn3aluei;
BBICTPAaWBaTh B3aUMOJEWUCTBUE C YYE€TOM COLHUAIBHBIX OCOOEHHOCTEH 4YJIEHOB KOMAaHJbI;
IIPOEKTUPOBATh U OPraHU30BbIBATh KOMAH/AHYIO padoTy; ONpeaeaTh NOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaICHUY HOBBIMH 3HAHUSIMHU U YMECHUSAMH.

Baapers: MeTogaMu  aHanM3a IpyNIoOBOrO B3aMMOAEUCTBHS U OLIEHKU 3()(HEKTUBHOCTH
KOMaHIHOW paboOThl; OCHOBHBIMH MOJENSMH KOMaHAO0OOpa30BaHUs M  TEXHOJOTHSIMH
3pPeKTUBHON KOMMYHUKAIIUN B KOMaH/€; METOAAMH aHAJIM3a U KOPPEKIIUM KOMaHIHBIX POJICH.

AKTYaJIbHOCTBb TeMbl (CEMHHAPA): ONPEICIACTCS PEATU3YEMBIMUA KOMIIETCHIIMSMH.

Teopernyeckasi 4acTh:

IenecooOpa3HOCTh CHELUANIBHOW M HENpPEepbIBHON INpodeccHoHaNbHOW HOATOTOBKU B
o0nacTH MeHeKMeHTa OO0ycloBleHa psAaoM npuuuH. [lepBoHauanbHas ujes obecnedyeHus
3pPEeKTUBHOCTH YOpaBieHUs 3a cuéT moidopa JoJel, 00JajarIuX «4YepTamMH JIUAepay,
OoKasaJachb JaJeKo He yHuBepcaibHOHW. Kpome TOro, pgaxe ecium 4elaoBeK o00sanaeT
CIOCOOHOCTBIO K YIPABICHUIO JIIOJbMM, JUIsl €€ YCIEUIHOW pealu3aluy HeoOX0UMBbI
CICLIMAJIbHBIE 3HAHUS W YMEHHs. 3HAYUTEJIBHOE BIIMSAHME HA YCIIEIIHOCTb YIPABJIECHYECKOU
JESITEIbHOCTH OKa3bIBa€T CTUIIbYIIPABICHUs JI0AbMHU. OCO3HAHUE ITOTO U COBEPLICHCTBOBAHUE
COOCTBEHHOTO CTHJIS BO3AEHCTBHS TAaKXK€ MOTYT CTAaTh HPEIMETOM CIELHaIbHON MOATOTOBKU
MEHeKepa.

IIpu noaroToBKe MeHEKEPOB HEOOXOAMMO MPUHUMATh BO BHUMAHHUE CMELIEHUE CMbICIIa
U 1eneit 00pa3oBaHMs B CTOPOHY UJE€U CaMOBBIPXEHUS U ITOJIHOTO PACKPBITUS BO3MOXKHOCTEH U
ciocoOHocTel auuHocTH. KoHuenuuu oOyueHus, B OCHOBE KOTOPBIX JIEKHUT Iepejaya OIbITa
NPEbIAYIIMMU TIOKOJIEHUSIMH, 00JIblIIe HE IeHCTBYIOT 3P (PEKTUBHO.

M. MuzaBbIA€IIeT TpU TUIA KYJIBTYD:

1) nocthurypaTuBHyI0 — 00y4aeMble ydaTcs MPEK/IE BCEro y CBOMX MPEAICCTBEHHUKOB;

2) KOGUTYpaTUBHYIO — 00y4aeMble Y4aTcsi Y CBEPCTHUKOB;

3) npedurypaTUBHYO—B3pOCIIBIC YUaTcsl TAakkKe y MIAAMINX HOKoJeHHH. COBpEeMEHHBIIH
MEHEDKMEHT HUMEET MHOIOYHCIIEHHBIE IIPUMEPBI BIICUATIIAIOLIErO ycIllexXxa OpraHu3alui,
KOTOpBIE€ DPEATNU30BBIBATIM HJIEM HOBUYKOB, MYCTh HE 00JaJaBHIMX OOJBLUIMM OMNBITOM, HO
OTJIMYABIIUXCS OOJIBIION YYBCTBUTEIBHOCTHIO U BOCTIPUMMUYHUBOCTBIO K BOSHUKAIOIIUM IIIAHCAM.

Haubosiee cepbE3Has MOATOTOBKAa MEHEKEPOB Ha HAayyHOH OCHOBE IOBCEMECTHO
OCYLIECTBJISIETCA B paMKax IporpaMM  MarucTpoB  J€JIOBOIO  aIMUHHUCTPUPOBAHUSA



(MasterofBusinessAdministration, MBA). Ux conepxaHue W CTPYKTypa XOpOILIO H3BECTHBI U
COCTOAT M3 0a30BBIX IUCHUIUIMH, (CPEOH KOTOPBIX SKOHOMHKA, MPaBO, KOJHMYECTBEHHBIC
METO/Ibl, HAYKA O YeJOBEYECKOM IOBEJICHHH), OCHOBHBIX YIPABICHUECKUX AUCIHUIUIUH — COre
(Takux, Kak (HUHAHCBI, MApPKETUHI, YIPABICHHE ONEpaAlMsIMM, HKKAyHTHHT, OOIIUI
MEHE/DKMEHT), WHTCIPAaTHBHBIX JUCHUIUIMH — integrative(cpemu KOTOpbIX cpena OusHeca,
cTpaterusi OW3HECa, MEXAYHAPOJHBIE OINEpalu), CHENHAJIbHBIX HJKOHOMHYECKHX U
YIPaBJICHYECKUX IUCUUIUIMH TPU UX IUPOKOM BbIOOpe. CHcCTeMa MOArOTOBKH MEHEKEPOB
SBIISICTCSI MHOTOCTYNIEHUATON, M 9TO XapaKTEPHO ISl aMEPUKAHCKOTO, EBPOIEHCKOTO, SITTOHCKOTO
Y OTE€YECTBEHHOTO MEHEKMEHTA.

Bonpocs! u 3a1anus:

1. TpeboBaHus K IMYHOCTH MEHEKEPA.

2. Pomp  (pyHKIMOHAJIBFHOTO, JMYHOCTHOTO H CHTYallMOHHOTO (TIOBEJCHYECKOTO)
MOJIXO0B B OIIPE/IIEHUH HOPMATUBHOHM Moienn 3PpPEeKTUBHOTO PYKOBOANUTEIIS.

3. IlpodeccrnonanbHas MOArOTOBKa MEHEKEPOB.

4. Metoibl NpogecCUOHANBHON TOJATOTOBKH MEHEKEPOB.

5. ABTOpHTET MEHEKEPa M CTUIIN YIIPABIICHHUS.

6. ®opMbI aBTOPUTETA PYKOBOIUTEISL.

7. Knaccudukanus yrnpaBieHUECKUX CTUJICH.

Cnmcok JiuTeparypbl, peKOMEH/yeMbIil K HCII0JIb30BAHMIO 110 JAHHO Teme:

OcHoBHas JuTeparypa:

Tpycs, A. A. Tlcuxonorus ynpaiaeHHUs] DIEKTPOHHBIN pecypc : YueOHoe nocodue / A. A.
Tpycs. - Ilcuxonorus ymnpasnenus,2021-10-06. - Munck :Breimmiimmas mkona, 2017. - 319 c. -
Kaura naxomurcs B mpemumym-Bepcuu OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILISIPOB HEOTPAaHUUEHO

JonoaHuTeILHAS JUTEpPATypa:

[yBanos, B. U. ConunansHas nicuxosyiorust ympasieHus : yueOnuk / B.M. lllyBaHoB. -
Mocksa :lOuutu-ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUICHO

Tpyce, A. A. Ilcuxonorus ynpasneHus. [IpakTukym DIEKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpyck. - Ilcuxomorust ympasnenus. IIpaktukym,2019-06-01. - MuHck
:Beimsiimas mkona, 2015. - 350 ¢. - Kaura naxoaurcs B npemuyM-pepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILISIPOB HEOTPAHUUEHO

3axapoBa, JI.H. Ilcuxonorus ymnpaBieHuss DJIEKTPOHHBIM pecypc : ydeOHoe mocobue /
JILH. 3axapoBa. - Ilcuxonorus ympasienns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Knura naxonurces B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sx3emIuisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckas OuOIn0oTEKa OHIIAWHY.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTHueckoe 3anaTue Ne 9. [lpodeccuonanbHoe 310poBbe U ICUXHYECKOE
BbITOPaHHE MEHEIKepOB

Heab: u3yunTh OCOOEHHOCTH NPO(PECCHOHATIBHOTO 370POBbS YIpaBJIEHLA, JAaTh
ONPEEIICHUE CUHIPOMY IICUXUUYECKOTO BHITOPAHUS MEHEIKEPA U €r0 CUMIITOMOB.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYAEHTOM B pe3yJbTAaTe OCBOCHHMS TEMbI
(cemunapa), GopMupyeMble KOMIIETCHIMU WJIM UX YACTH:

B pesynpraTe OCBOEHMS TEMBI CTYIEHT JOJDKEH 3HAMb.KaTErOPUAJIBHBIM aImnapar;
COLIMAJIBHO-TICUXOJIOTHYECKHE 0COOEHHOCTH MCIIOIb30BaHHUS METOJIOB MCUXOJIOTHH YIIPaBJICHUS
B TNPAKTUYECKON AEATEIBbHOCTU PYKOBOIUTENS; yMemb: NUArHOCTUPOBATH U AHAJIU3UPOBATH
IIPEJCTAaBICHUE O CUCTEME YIPABJIECHUS U €€ MCUXOJIOTHYECKUX OCOOCHHOCTSX, O POJIM U MECTE
YejoBeKa B YIPABJIEHYECKOH JEATENbHOCTH; 61a0emb; TEXHUKAMHU B3aUMOJICUCTBUS C



KOJUIEKTHBOM, YMETh IPUMEHSATh NOJy4YeHHBIC HABBIKU Ha MPAKTUKE.

@opmupyeMble KOMIETEHIIUH UJIH UX YACTH:

B nmnpomecce ycBoeHus wmarepuaiga y CTYIOCHTOB (opMupyercss yHHBEpcajbHas
komnereHius :YK-3 — crmocoOHOCTh — OCYIIECTBIATH COLMAIBHOE B3aUMOJCHCTBHE H
peann30BBIBaTH CBOIO POJIb B KOMaHI. B pe3ynabTare OCBOEHHUS JUCLUUIUIMHBI OOYdYarONIMHCs
JIOJIKEH:

3HaTh: OCHOBHBIE ACIEKThl MEKJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIIUN: OCHOBHBIC
NPUHLIUIOBI U METOABI YINPABICHHUS YEIOBEYECKUMHU PECypCaMu Ui OpraHW3alMy TPYNIOBON
paboThI; TEOPETHUECKUE OCHOBBI U MIPAKTUYECKUE aCTIEKTHl OPraHU3aI[Mi KOMaHTHOW PaOOTHI.

YMeTh: TPOCKTUPOBATh MEXJIMYHOCTHBIC W TPYMIOBBIE KOMMYHUKAIIUHU; OIPEICISIThH
CBOIO POJIb B KOMaH/Ie, CTaBUTh IeTH U (GOPMYITUPOBATH 3a7a4ul, CBA3aHHBIC C €€ pealn3aluei;
BBICTPAaWBaTh B3aUMOJEWCTBUE C YYETOM COLHUAIBbHBIX OCOOEHHOCTEH 4YJIEHOB KOMAaHJbI;
MIPOEKTUPOBAaTh U OPraHU30BBIBATH KOMAaHHYIO pabOTy; ONPENeNsaTh NOTPEOHOCTH yYaCTHUKOB
KOMaH/IbI B OBJIAJICHUM HOBBIMH 3HAHUSMH U YMCHUSMH.

Baagers: MeTogamu  aHanu3a TpyNIoBOro B3aMMOJCHCTBUS U OLEHKU 3(pPeKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJIEISIMM KOMaHI000pa30BaHMUSI M  TEXHOJOTUSMU
3P PEeKTHBHONH KOMMYHUKAITUN B KOMaH/Ie; METOAaMH aHAJHM3a U KOPPEKIIUA KOMaHIHBIX POJIeH

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEIEIIAETCS PEATU3yeMbIMU KOMIETEHIIUSIMH.

Teopernyeckasi 4acThb:

B ycioBuAX pBIHOYHOW 5SKOHOMHKHM 3HA4Y€HUE 3J0pPOBbS MEHEIKEpa BO3pPACTaET.
[TosToMy MHOTHE JIOaM ceyac HAUMHAIOT MOHMMAaTh, YTO HE MOTYT ceOe MO3BOJIUTH OOJIETh.
YacTto Ooseromuii COTPYHUK HE MOXKET HAACSIThCs Ha TOBBIIMICHHE MO CIykOe. B Hamm mHuU
cl1aboMy 3/10pOBBEM HYEJIOBEKY TPYAHO PacCCUMTHIBATh Ha MHTEPECHYIO, NMPECTHKHYIO, XOPOIIO
OTUTAYMBAEMYIO padoTy.

Kakx mpaBuno, moBcemHeBHass paboTa MeHemkepa He TpeOyeTr OT Hac OOJIBIIMX
MBIIIEYHBIX YCHINNA. Pyku ¥ HOrM Ham Bce yallle 3aMEHSIIOT «yMHBIE)» MalluHbl U MEXaHU3MBbI,
CpeICTBa TPAHCIIOPTA U CBSI3U.

HepnocraTok ABmkeHUs W CBS3aHHAsI C HEH HEAOCTATOYHOCTh MBIIICYHON AESITEIbHOCTH
OKa3bIBaIOT pE3KOe OTpULIATeNbHOE BIUSHUE Ha opraHu3dM. bosibmnHCTBO Oo0se3Hen
UMBUIU3ALUN HAXOJUTCS B MPSIMOW 3aBUCHUMOCTH OT HelocTarka aBikeHus. Ilpu nedunure
nBUKeHUS ((pu3nueckux Harpy3ok) JACTPEHHPYIOTCS MEXaHU3Mbl PEryislud KpPOBSHOTO
JaBJICHUS, TOHYCA COCYJIOB, pabOThI cepAlia, YTO AejaeT OpraHu3M, U B IIEPBYIO OUEpe/lb CEp/IIe,
COCYy/Ibl, KOPOHAPHYIO CUCTEMY, YPE3BbIUAHHO YSI3BUMBIMU JJIS JIFOOBIX, Ja)K€ HE3HAUUTEIbHBIX
TPYAHOCTEH.

UccnenoBanus, mpoBeAEHHbBIE 3a MOCIEIHUE TO/bI, OKA3aJIM, YTO PETYJISPHbBIC 3aHATHUS
(bu3MYECKUMHU YIMPAKHEHUSAMU TMO3BOJIAIOT B CPEJHEM BIBOE CHHU3UTH MPOJOJLKUTEIBHOCTH
BPEMEHHOI HETpYya0CcocoOHOCTH paboTHHKA, HA 10 % CHU3UTH MPOU3BOJICTBEHHBIN M OBITOBOM
TpaBMaTU3M, YMEHBIIUTh YHCIO KOH(JIMKTHBIX CUTYalUH, €XKErOJHO Ui KaKIOTO YeloBEeKa
COKPATUTh IKOHOMUYECKHUE MOTEPH.

Peanuszanuio mporpamMmbsl (pU3NYECKONW aKTUBHOCTH HEOOXOJIMMO HAaYMHATH C YTPEHHUX
¢buznuecKkux  ympaKHEHUH, IKelaTeJbHO Ha CBeXEeM Bo3Ayxe. MUHUMaNbHAas HX
MPOJIOJKUTENFHOCTh 15 MuHyT, MakcuManbHas 1 wdwac. Ilocnme 3aBeprieHHs 3apsaKu
00s13aTeNbHBI BOJHBIE TPOIEAYPHI: OOBIYHBIN AYIII C TOCTETIEHHBIM MEPEX0A0M K KOHTPACTHOMY.

Ecnu nopora Ha paboty 3anumaet He 6onee 30 MUHYT, HEOOXOMMO XOAUTH MEIIKOM Ha
paboTy u ¢ paboThl, YTO OOECTIEYNBAET MUHUMYM €XEJIHEBHON JBUraTeIbHON aKTUBHOCTH — HE
MeHee 5 kM. CrenyeT OTKa3aTbesl OT JM(Ta, €ClIM MO3BOJISET 3/I0POBbE, UCIOJIB30BATh TAKKE
4acTh 00€/IEHHOTO MepepbIBa A7 TOT0, YTOOBI TIOIBUTATHCSL.

MHorue 011 B Halle BpeMs TepsAI0T BCsKoe Ojaropasymue, KOorjaa JIesio JOXOIHT J0
noTpeOJieHnsT MU W HanuTKOB. [luTanme camo mo cebe CHYKHUT [eTu MOoIIepKaHUSI
SHEPreTUUecKoro OanaHca, oOMEeHa BEIIECTB B OpraHu3Me.

CoBpeMeHHBIN /1eTI0BOM 4YENOBEK MPOBOJUT 3HAYMUTEIBHYIO YacTh pabodero IHS 3a
MMMCBMEHHBIM CTOJIOM, YTO CBOJHUT MBINICYHYIO aKTHUBHOCTh K MAHHUIMYISALHUAM C TelehOHHOU



TpyOkoii. Ilpu 3T0il Harpys3ke 3aTpaunBaercsi B cyTku He Oosiee 2000-2500 kxan. U ecnm c
NUIIeH OH TOJydaeT OoJiblie, TO HM3JIMIIHUE KAIOPUU 3aTPYIHSIOT paboTy peryiaupyroumx
CHCTEM OpPTraHu3Ma, YTO BBI3bIBAET OTJIOKEHUE OAIACTHBIX BEIIECTB Ha CTEHKAX COCYNIOB, BEIET
K Pa3sBUTHIO aTEPOCKIEPO3a. AMNMETUT OObIYHO 3HAYMTEIBHO MPEBOCXOIMUT ICHCTBUTEIHHBIC
¢u3nosornuecKue MoTpeOHOCTH OpraHu3Ma, OITOMY CIPABEIIUB OOIICU3BECTHBIA MPUHIIUIT —
BBIXOJIUTH M3-3a CTOJIA C OUIYIIEHHEM JIETKOTO ToJIoja.

Bonpocs! u 3a1anus:

1. IIpodeccronansHOE 310POBBE MEHEHKEPA KaK IMICUXOJIOTHYECKast mpobiema.

2. Ilcuxonormdeckoe obOecrieueHue TMPOPECCHOHATLHOTO  370POBBS  MEHEDKEpa.
[IpodeccronanpHOE HOJITOTETHE MEHEKEPA.

3. CuHAPOM ICHXHYECKOTO BBHITOPAHUS U €r0 CUMITOMBI.

4. Mopenu u3y4eHus! ICHXHYECKOTO BHITOPAHUSI.

5. TIpou3BOJICTBEHHBIE CTPECC U CHHIPOM BBITOPAHUSL.

6. JIngHOCTHBIE U TIPOQEeCcCHOHANTBHBIE (DAKTOPBI ICUXHYECKOTO BBHITOPAHUSL.

7. TlpodunakTika BEITOPAHUS M ICUXOJIOTUIECKAsI IOMOIIb «BBITOPEBIIHMY.

CHuCcoK JUTepaTyphl, peKOMeH/1yeMblii K HCI0JIb30BAHUIO 10 JAHHOI Teme:

OcHoBHas JuTEparypa:

Tpycs, A. A. Tlcuxonorust ynpasieHus: DIeKTPOHHBIN pecypce : YueGHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ymnpasnenus,2021-10-06. - Munck :Beimmiimmas mkona, 2017. - 319 c. -
Kaura naxomurcs B mpemumym-Bepcuu OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUIIPOB HEOTPAHUICHO

JomnosiHuTE/IbHAA JTUTEpPATYpA:

ysanos, B. . CounanbHas ncuxosorusi ynpapieHus : yueOuuk / B.M. IllyBaHos. -
Mocksa :lOuutu-ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUICHO

Tpyce, A. A. Ilcuxonorus ynpasieHus. [Ipaktukym DneKTpoHHBIN pecypc : YueOHOe
nmocobue / A. A. Tpych. - Ilcuxomorust ympasnenus. I[Ipaktukym,2019-06-01. - Munck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura naxoaurcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMIIISIpOB HEOTPAHUUEHO

3axapoBa, JI.H. Ilcuxonorus ympaBiieHuss DJIEKTPOHHBIM pecypc : ydeOHoe mocobue /
JILH. 3axapoBa. - Ilcuxonorus ympasienns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Kuaura naxonurtces B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emIuisipoB
HEOTPaHUYEHO

HNHTepHET-pecypcehl:
www.biblioclub.ru «YHuBepcurerckas OuOIMOTEKa OHIIAWHY.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTuyeckoe 3ansaTHe Ne 10. XapakTepucTHKA JHIEPCTBA B COBPEMEHHOM
MeHe/:KMeHTe

esb: U3yunTh XapakKTEePUCTUKU JIUJIEPCTBA B COBPEMEHHOM MEHEDKMEHTE.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHMS TEMbI
(cemunapa), GopMupyemMble KOMIIETEHIMH HJIN UX YACTH:

B pesynpraTe OCBOEHMS TEMBI CTYIEHT JOJDKEH 3HAMb.KaTErOPUANIBHBIN ammnapar;
COLIMAJIBHO-TICUXO0JIOTHYECKHE 0COOEHHOCTH MCIIOIb30BaHMUs METOJIOB MCUXOJIOTUH YIIPaBJIECHUS
B TNPAaKTUYECKON AEATEIBHOCTH PYKOBOIUTEINS; yMemb: IUArHOCTUPOBATH U AHAJIU3UPOBATH
IIPEJCTAaBICHUE O CUCTEME YIPABJIEHUS U €€ MCUXOJIOTHYECKUX OCOOEHHOCTAX, O POJIU M MECTe
YejoBeKa B YIPABIEHYECKON JEATENbHOCTH; 61a0emb: TEXHUKAMHU B3aUMOJICUCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSATH NOJyUYEHHbIE HABBIKM Ha IIPAKTUKE.

®opmupyemMble KOMIETCHIIUH UJIH UX YACTH:

B npomecce ycBoeHMs Mmarepuana |y CTYICHTOB (OpMUpPYETCS YHHUBEpCajbHas
komnereHius :YK-3 — cImocoOHOCTh  OCYIIECTBIIATH COLMAIBHOE B3aUMOJCHCTBHE H



pean30BBIBATH CBOKO POJIb B KOMaHI. B pe3ynbTaTe OCBOCHHS JAUCHUIUIHHBI OOYYarOIIUNCS
JIOJIKCH:

3HATh: OCHOBHBIC ACTIEKThI MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHUKAIIHI: OCHOBHBIC
MPUHIIUIBI 1 METOJbI YIPABJICHUS YEJIOBEUSCKUMHU PECypcaMH JJisi OpPraHU3allid T'PYIIIOBOH
paboThI; TEOPETUIECKIE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OPraHU3aIMA KOMaHIHON PabOTHI.

YMeTh: TPOCKTUPOBATh MEXJIMYHOCTHBIC W TPYNIIOBBIC KOMMYHUKAIIUW; OIPEICISIThH
CBOIO POJIb B KOMaHJIE, CTaBUTh IeTU U (OPMYIUPOBATH 3aJauH, CBSI3aHHBIC C €€ peaTn3alici;
BBICTPAaWBaTh B3aHMOJCUCTBHE C YYE€TOM COIMAIBHBIX OCOOCHHOCTEH YJICHOB KOMAaH]IbI;
MIPOCKTHPOBATh M OPTaHU30BBIBATH KOMAHIHYIO PabOTYy; ONPENEISITh MOTPEOHOCTH YY4aCTHUKOB
KOMAaH/IbI B OBJIAJICHUM HOBBIMH 3HAHUSMH U YMCHUSMH.

Baagern: MeTomaMu  aHaM3a TPYIIIOBOTO B3aMMOJCHCTBHS U ONEHKH 3(pdeKTHBHOCTH
KOMaHJIHOW pabOThl; OCHOBHBIMH MOJICISIMH  KOMaHJI0OOPa30BaHHUS H  TEXHOJOTHUSMU
3¢ deKTUBHON KOMMYHUKAIIMY B KOMaH/IC; METOJaMH aHAJIN3a U KOPPEKITUH KOMAaHTHBIX pOJIeh

AKTYaJIbHOCTh T€MbI (CEMUHAPA): OTIPEICIIICTCS PEATU3YEeMBIMUA KOMIICTCHITHSIMH.

Teopernyeckas 4acThb:

[ToHsATHS «IHIEPCTBO» U «MEHEHKMEHT)» JIaJICKO HE BCETJ/Ia TOXKJCCTBEHHBI, HO CYTh HX
paznuuuil OOJIBITMHCTBO JIFOACH MPENCTaBISAIOT ce0e HeNpaBWIbHO. B nmuaepcTBe HET HUYETO
MHCTHYECKOTO W 3araJloqHoro. DTO HE MPHUBWICTHS Y3KOro Kpyra m30paHHBIX. JIMaepcTBo He
00s13aTeNTbHO BayKHEE MEHEKMEHTA, U OJTHO HE 3aMEHSET JIPYroe.

Ha camom Jieite muiepcTBO M MEHEDKMEHT B KOMITAHUH — JIBE OTACIBHBIC, JOMOJTHSIOIINE
JPyT Apyra CUCTeMbl aericTBHid. Kaxkaas nMeeT CBOIO (YHKIIUIO U XapaKTEpHBIE JIS HEE BHIBI
NesITeNbHOCTH. J[1s1 ycrexa KOMIIaHUH B COBPEMEHHOM JICIOBOM MUpE, Bce 00Jiee CIOKHOM U
OBICTPO MEHSIOMIEMCS, HEOOXOAMMO OCBOUTH 00€.

Jludoepcmeso cnysicum OononHenuem K MeHeOdcMeHmy, a He 3amensem e2o. OHAKO,
pa3BuBas B CBOMX COTPYIAHHKaxX CIIOCOOHOCTb K JHUACPCTBY, TJIaBbl KOMITAHUM HE JOJIKHBI
3a0bIBaTh, YTO CHUJILHBIN JIUJEP, HO CIAObI MEHEKEpP — HUYYTh HE JIydine (a TO U XyXKe), 4eM
HaoOopoT. JleHcTBUTEIBHO, ATO 3aJaya HE M3 JETKMX — COYETaTh YMEJO€ JHACPCTBO C
IPaMOTHBIM MEHEPKMEHTOM M MCTIOJb30BaTh MX KaK JIBE B3aMMOIOTIOTHSIIOIINE CHITHI.

Pazymeercs, He KaXIplii CMOCOOCH OJHOBPEMEHHO OBITh KIACCHBIM JIMACPOM |
IPAMOTHBIM MEHEDKEPOM. Y HEKOTOPBIX JIFOACH — HACTOSIIMK TajJaHT K YIpaBJIEHYECKOU
paboTte, HO HE XBaTaeT JIMJIEPCKUX KadecTB. [[pyrue o01amar0T SBHBIMU 3a/JlaTKaMu JIHaepa, HO
10 pa3HBIM MPUYMHAM HE CIIOCOOHBI CTaTh () PEeKTUBHBIMU MEHEKepaMu. Eciu pykoBoauTens
JOCTAaTOYHO YMEH, TO B €r0 KOMIIAHUU OyayT IIEHUTh M TEX, U APYTHX W MOCTaparoTCs, YTOObI
9TH TaJAHTJIMBEIE JIFOJU CTaJIM YacThIO KOJIJIEKTHBA.

OnHako, Korjaa JIejo JIOXOJUT JI0 TOJATOTOBKU CIIEIMAIUCTOB Ha BBICIIHE PYKOBOJISIIHE
JOJIKHOCTH, TJIaBbl KOMITAHUNA OTKPOBEHHO MTHOPUPYIOT MPEAYNPEKACHUS TICUXOJIOTOB O TOM,
YTO YEJIOBEK HE CrnocoOeH OBbITh OJHOBPEMEHHO MEHEIKepoM M JinjaepoM. OHU MBITAIOTCS
BOCIIUTATH JIMJICPOB U MEHEPKEPOB B OJTHOM Jiniie. M X MOkHO MoHATh. Ho BO3MOXHO 1 3T0?
Benp mMeHemkepbl W IUAEPHl — JIIOJM COBEPIIEHHO pPa3HbIX THUIMOB. M 4TOOBI JAEHCTBUTEIBHO
CyMeTh TOJATOTOBUTH TaKMX KopudeeB, KOMIAHHUSIM HAUISKUT YSICHUTh OCHOBHOE Pa3IUyue
MEXAY JINJEPCTBOM U MEHEKMEHTOM.

Menemxkep-muaep SBISETCS KIIOUEBOW (QUIypod B YIpaBICHWU OpraHu3alued, a
JTUAEPCTBO — BEHIIOM YIPABJICHYECKON AESITETbHOCTH. MeHemKep — STO WiIeH OpraHHu3alii,
OCYILIECTBISIONINI YIPaBIEHYECKYIO JIEATEIBHOCTh M PEIIANIni ynpaBieHdeckue 3aaadu. C
MOJIHOM OTBETCTBEHHOCTHIO MOKHO YTBEPXKIAaTh, UYTO MEHEKEPHl SBISIOTCS KIHOUYEBBIMU
TOJBMU B opranuzanuu. OHAaKO HE BCE MEHEKEPhl UTPAIOT OJMHAKOBYIO POJIb B OpraHU3allly,
HE BCE MEHEIKEPhl 3aHMMAIOT OJUHAKOBYIO TO3MIIMI0 B OPraHM3allUM, 3a/ladyd, peliacMmbie
pPa3IMYHBIMU MEHEDKepaMU Jalleko HE OJMHAKOBHI W, HaKOHEl, (YHKIWHU, BBHITIOTHSEMbBIC
OT/IETbHBIMU MEHE/DKepaMH, TOK€ HE HWACHTHYHBI. JTO CBA3aHO C TEM, YTO B OpraHHU3aIUH
CYIIECTBYET HEpapXus, ¢ TE€M, YTO B OPraHMU3AIMH BBITIOJHSAIOTCS pa3IndHble (QYHKIUHU, H,
HaKOHEI[, C TeM, 4YTO CYIIECTBYIOT pa3lUYHbIe BUABI YIPABICHYECKON EATEITHHOCTH.
Opranuzanus He MOXET CYIIECTBOBATh 0€3 MEHEKEPOB.



Opranuzanuu, 100MBaIOIIKUECs ycIexa, OTINYAIOTCS OT MPOTUBOIIOJIOKHBIX UM, TIIABHBIM
o0Opa3oM Tem, 4TO MMEIOT OoJjiee AUHAMUYHOE U 3((HEKTUBHOE PYKOBOACTBO. B coBpemeHHOM
PYCCKOM $I3bIKE TIOJ, PYKOBOJACTBOM, C TOYKH 3pEHHUS COOCTBEHHHKA, MOJpPa3yMeBaeTCs JHOO
UHIUBUA (PYKOBOJMTENb) WIM TIpynna (pyKOBOJALIMM cocTaB), JUOO IpoLEecc, TO €CTh
oOnagaromuil  MHAWBUIYAIBHBIMA OCOOCHHOCTSMHU CIOCOO  YIpaBJCHUS OpraHU3alMei.
CHHOHMMAaMHU CJIOB PyKOBOJICTBO U PYKOBOAMTENb SIBJISIOTCS CJI0OBA JIUJIEPCTBO U JIUAEP.

CymiecTByeT MHOTO TPWYHH ISl Pa3BUTHS HABBIKOB MOTHBAIMU JIIOJeH. Bo3moxHO,
TJIABHBIMU M3 HUX SIBJSIFOTCS: @) cTaTh Oosee 3pdexkruBHBIM nuaepom; 0) O6osee obmas — ObITh
[IO3UTUBHOM, (PUIAHTPONMYECKOI CUIION MuUpa.

Kaxnpii w3 Hac pemaer caMm, CTaHOBUTbCA JiM (puiaHTpormoM. VY aadnauBbie
MPEIIMPUHIUMATEIH CTPEMSATCS OBITh JHIepaMu. XOTHM MBI TOTO HJIM HET, 3a MpeaeaMu padoThl
PYKOBOIAIIAST POJIb YaCTO HAM HaBs3BIBACTCS. BOJBIIMHCTBO M3 HAC MOPOI BBIHYXICHBI OBITH
TUIEpaMu 9ero-1r00: KOMIIAaHWH, pab0dero KOJIJIEKTHBA, CIIOPTUBHOW KOMaH/Ibl, CEMbH, TPYIIITBI
TOBapHUILEH N0 YBJIEUEHUIO KHHO, B KpalfHEM Clly4dae, Mbl PyKOBOJIUM CaMHUMHU COOOi.

Bonpocs! u 3axanus:

1. Tunsl nupepcTBa, ¢ TOYKM 3pEHHsS] MAcIITaOHOCTH pellaeMblX 3a1ad (OBITOBOI,
COIMATHHBIN, TTOJIUTUUECKHI).

2. IMpupoma JINACPCTBA. Kounemnmus bu3nUecKux Ka4JecTB. Konmemmumsa
uHTeIMrenTHocty (I'm3enm).

3. CutyaTuBHAs TeOpHs JHAEPCTBA. THUIBI TUAEPCTBA B 3aBUCHMOCTH OT 0COOECHHOCTEH
MICUXOTHIIA.

4. MotuBarmus JIMJIEpCTBA. [TcuxoananmuTnyeckas Teopust 3. @peitna.
NHctpymenTanbHas motuBanus. rpoBas MoTHBarusl.

5. Tumonorus nuaepcTBa. DMOIMOHAIBHBIHN, 1€JI0BOM U MHPOPMAITMOHHBIN KOMIOHEHTHI
JIUJIEPCKOM AEATETLHOCTH.

6. Buasl nuaepoB (Iuaep-opraHusaTop, JIMAEP-TBOPEL, JuaAep-00pel, Juaep-Iuriomar,
TUEP-YTEIIUTENb).

Cnucok JuTeparypbl, peKOMeHyeMblil K HCIOJIb30BAHUIO 110 TAHHOH Teme:

OcHoBHas1 iuTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DJIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. -
Kuaura naxomurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILISIPOB HEOTPAHUUEHO

JlonoaHUTeIbLHAS JTUTEpaTypa:

[yBanos, B. U. ConunanpHas ncuxojiorust ymnpapienus : yueOnuk / B.M. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B ku. - ISBN 978-5-
238-01629-0, sx3eMIIIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasneHusi. [Ipaktukym DieKTpoHHBIA pecypc : YdeOHoe
nocodue / A. A. Tpyce. - Ilcuxonorus ympaenenusi. I[Ipaktukym,2019-06-01. - Munck
:Bpriimas mkoia, 2015. - 350 c. - Knura naxonutcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILIIPOB HEOTPAHUUCHO

3axaposa, JI.H. Ilcuxonorus ynpaBineHHs DIEKTpOHHBII pecypc : ydueOHoe mocobue /
JI.H. 3axaposa. - IIcuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxonutcs B 6a3oBoit Bepcun ObC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMmsipoB
HEOI'PaHUYEHO

HNuTepuer-pecypcesl:
www.biblioclub.ru «YHuBepcurerckas 6M0IMOTEKa OHIIAHHY.
http://www.iprbookshop.ru -3BCIPRbooks

PA3/IEJI 4. IloaroToBKa ynpaB/jeH4eCKHX KaJIpPOB
IpakTuueckoe 3anaTue Ne 11. Ctparerust oroopa nepconajia, o0yueHme u
Ka/JpOBbI MOHUTOPHHT



Leab: paccMOTpETh MOHATHS «CTPATETUsi OTOOpA MEPCOHANIAy, MO KAKUM 3Tanmam UAET
moA00p MepCcoHalIa, YTO JIJIS 3TOTO TPEOYETCS M KAaKUM JOJDKEH OBITh COTPYIHHK.

3HaHUA W yMeHHs, NpHoOpeTaeMble CTYA€HTOM B pe3YyJbTaTe OCBOEHUS] TeMbI
(cemunapa), gopMupyemMblie KOMIETEHINMU WJIH UX YACTH:

B pe3ymbraTe OCBOEHHS TEMBI CTYICHT JOJDKCH 3HAMb. KAaTETOPUAIIbHBINA armapar;
COLIMAIBHO-TICUXOJIOTHIECKHE 0COOEHHOCTH HCIIOIB30BAaHHS METOJIOB MCUXOJIOTHH YIIPABJICHUS
B TPAKTHUYECKOW ESATETHLHOCTH PYKOBOIMTENS, yMemb. JUATHOCTHPOBATH W aHAIU3UPOBATH
IIPEJICTABICHUE O CUCTEME YIPABJIEHUS U €€ NCUXOJIOIMUECKUX 0COOEHHOCTAX, O POJIM U MECTE
YeJIOBEKa B YIPABIEHYECKOW JEATEIbHOCTH; 61ademb: TEXHUKAMU B3aUMOJECHUCTBUS C
KOJUIGKTHBOM, YMETh IIPUMEHSATh MOJTydCHHBIC HABBIKU Ha TPAKTHKE.

@®opmupyemMble KOMIETEHIIUH UJIH UX YACTH:

B nmpomecce ycBoeHuss marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
komnereHius: YK-3 — crmocoOHOCTh  OCYIIECTBIISTH COIMANIBHOE B3aUMOJICHCTBHE H
peann30BBIBaTH CBOIO POJIb B KOMaHJI. B pe3ynbTare OCBOCHHS IUCIHMIUTMHBI OOYJarOITHICS
JIOJIKEH:

3HaTh: OCHOBHBIE ACIEKTHI MEKJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHHKAITHI: OCHOBHBIC
MPUHIUIBI U METOMABI YIMPABICHHUS YEIOBEYSCKUMHU PECypcaMHu Ui OpraHW3alMd TPYMIOBON
paboTHI; TEOPETHUECKIE OCHOBBI U MIPAKTHYECKUE ACTIEKTHI OpraHU3aIli KOMaH/IHOW PabOTHI.

YMeTh: NMPOEKTUPOBATh MEKIHMYHOCTHBIE W TPYNIIOBbIE KOMMYHHUKAIIUHU; OTIPEICIATH
CBOIO pOJIb B KOMaHJIe, CTaBUTh LIeTU U (GOPMYIUPOBAThH 3aJjauH, CBSI3aHHBIE C €€ pealn3aluei;
BBICTPaMBaTh B3aUMOJCHWCTBHE C YYETOM COIMAIBHBIX OCOOCHHOCTEH YIIEHOB KOMAH/IBI;
MIPOEKTUPOBATh W OPTaHM30BBIBATh KOMaH/IHYIO PaboTy; OMPEaessiTh MOTPEOHOCTH yYaCTHUKOB
KOMaH/IbI B OBJIAJICHUM HOBBIMH 3HAHUSMH W YMCHUSIMH.

Baagers: MeTogamMu  aHanu3a TpyNIOBOrO B3aUMOJCHCTBUS U OLEHKU 3(PPEeKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHA0OOPa30BaHHUS U  TEXHOJIOTUSAMH
3¢ deKTUBHON KOMMYHUKALIMK B KOMaH/Ie; METOJAaMU aHAIN3a U KOPPEKIIMKA KOMaHIHbBIX POJIEH.

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEaTU3yeMbIMU KOMIETCHIIUSIMH.

Teopernyeckasi 4acThb:

[lonsitTnuem «kadposas cmpamezusi», Kak TPaBUIO, OXBAThIBAETCA COBOKYIMHOCTb
OCHOBHBIX MOJIeJIeil, MpeACTaBICHUIN U MPUHIUIIOB, KOTOPBIE IPUMEHSIOTCS B paboTe ¢ KaJipaMu
opranuzanuii. CuuTaercs, 4YTO C IeJIbI0 KaJpOBOM CTpaTeruu SBIseTCs oOecreyeHue
ONTUMAJIBFHOTO OajlaHca MPOILIECCOB OOHOBIEHUS U COXPAaHEHUS YHMCIEHHOTO W Ka4yeCTBEHHOTO
COCTaBa KaJgpoOB B €ro pPa3BUTHU B COOTBETCTBHHM C NOTPEOHOCTSIMH CaMOil OpraHu3aluy,
TpeOOBaHUAMU JCHCTBYIOIIETO 3aKOHOIATEICTBA M COCTOSIHUSI PhIHKA TPY/A.

[lo oTHOmIEHMIO K BHEUIHEH cpele OpraHu3aldd MOTYT Pealiu30BaTh OTKPBHITYIO WIIU
3aKpBITYI0 KaJpOBYIO CTpaTerutro. B mepBoM ciydae pedb HIET O TOM, UTO OpraHH3aIus
KOMILJIEKTYeT CBOH COCTaB (HE3aBUCUMO OT YpPOBHS OTBETCTBEHHOCTH) 3a CYET BHEIIHHUX
HMCTOYHUKOB. 3aKpbITas KaJpoBasi CTpaTerusl XapakTepHa JJisi OpraHu3alui, JeiarolluX CTaBKY
(32 MCKIIIOYEHHEM TEXHUYECKUX JIOJDKHOCTEH), MCKIIOYUTENFHO HA BHYTPEHHHE HCTOYHUKHU
KOMILJIEKTOBAHHMSI KaJIPOB.

K ocHOBHBIM 3TanaM nocTpoeHUs KaJpoBOH CTpATETUH OTHOCSTCS:

— HOpPMHpOBaHHUE, cocrosiiee B (GopMyIMPOBaHUN OOLIUX MPUHIUIIOB U 1ieneil paboThl
C TIEpCOHAJIOM B COOTBETCTBUU C IIENISIMU U IIECHHOCTSIMU OpraHU3aIlNH;

— IporpaMMHpPOBaHUE, BKIIOYAOLIEe pa3pabOTKy CHCTEMBI MPOLEAYP, MEPONIPUIATUN U
KaJIpOBBIX TEXHOJIOTHIA;

— MOHHUTOPHHI IEPCOHAJA, 3aKJIIOYAIOIIUHCS B COOCTBEHHO pealM3allid KOHKPETHBIX
Mep MO pPAa3BUTHIO M HKCIOJb30BAHUIO 3HAHWI, YMEHHM M HABBIKOB TMEpCOHala M OIEHKHU
3pPEKTUBHOCTH 3THX MEP.

CeroiHst MO>XKHO TOBOPHUTH 00 WHCTUTYLIMOHATM3AMU OCHOBHbIX HANPAGIEHUL pabombl ¢
nepconaiom, OOBETUHSIEMBIX MOHSATHEM «ylpaBieHHe nepcoHanmom». K HHM oTHOcATCA
cleayromue (mepevucieHHble He B OPsIIKEe 3HAYUMOCTH):

1. mnmaHupoBaHUME TPYJAOBBIX PECYpPCOB (aHATHN3 U MPOTHO3 TOTPEOHOCTH);



HaOoOp mepcoHana;

oTOOp MepcoHana;

pa3paboTKa CUCTEMBI CTUMYJIMPOBAHUS;
ajanranus NepcoHaa;

oOyueHue TepcoHana;

OLICHKA TPYJIOBOM JIEATEIBHOCTH;
TUTAHUPOBAaHHUE KapbEPHI;

. TIOATOTOBKA PYKOBOJSIINX KaJIPOB;

10. MOHUTOpPHHT CHENUATBPHO — TICHXOJOTHMYECKOW CHUTyallld ¥  OpTaHU3aIus
KOMMYHUKAIMH BHYTPH MIPEIIPUATHS.

Kaxxnast 13 ykazaHHBIX BBIIIE HAIIPABICHUH MOXXHO pacCMaTpPHUBATh B Ka4eCTBE 0COOOTO
BHJIa TPO(ECCHOHAIIBLHON AESITEIbHOCTH B paMKax YIpaBlIeHUs MEpCOHAIOM B 1ieJloM. BmecTe ¢
TEM ClIeJlyeT 0OpaTUTh BHUMAaHUE HA TO, YTO B 3aBUCUMOCTH OT CTa/IMU KU3HECHHOTO IHKJIA UM
M0 KaJIpOBOW CTPAaTeTHH OPraHW3alHM{ TO WM MHOE HAINPABICHHE CTAHOBUTCS BEAYIIUM WU
HanOoJyiee BaXHBIM BHUJOM JCSATEIHHOCTH PaOOTHUKOB KaApoBbIX ciyx0. Takoro pona
CHelU(pHUKAUI0 MOXHO HAOII0JaTh M B CBSI3U C YPOBHEM (WJIM TJIyOMHOM) IJIaHMPOBAHUSA,
XapaKTEepHOro JUIl KOHKPETHOM opraHu3aunuu. llenecooOpa3HO roBOpuTh O TPEX pa3IMYHBIX
«aKIIEHTOB» MEPONPHUATHH IO YIPABICHHUIO ITEPCOHATIOM B 3aBUCHMOCTH OT TOTO, KaK JajeKo B
Oyayliee «3arjisAbIBalOT» pPYKOBOJMTENW OpraHu3anuil. OMIOUPUYECKUM IMYyTEM yIaloch
OTIPENICIUTh BpPEMEHHBIE TOKA3aTeNH, XapaKTepHbIE Ui KaKIOTO YPOBHS IUIAHHPOBAHUS:
JOJTOCPOYHBIN WITH CTPATErHYECKH — 3—5 JIeT, cpeqHecpouHbIid — 1-3 roa 1 KpaTKOCPOYHBIH —
1o 1 roma. Kak mpaBuito, J0JITOCpOYHBINA YPOBEHB TUIAHUPOBAHKS B HBIHEITHEM TTOJIUTHY €CKOH 1
HSKOHOMHYECKOW cuTyanmnu B PoccWy TO3BOJISIOT OYeHb HEMHOTHE opraHm3anuu. OCHOBHas
Macca OpraHu3aluil TMbITaeTCAd IUIAHUPOBAaTh pabOTy C TMEpPCOHAJOM B CPEIHECPOUYHOU
nepcrnekTuBe. B Toxke Bpems J0CTaTOYHO OOJBIIOE YHCIO OpraHu3aluii  ycreBaeT
pealn30BbIBATH KaXA0€ MEPONPUATHE B KPATKOCPOUYHOM JIMaNazoHe.

Bonpocsl u 3aqaHus:

1. MapkeTuHr nepcoHasna, Kak BUJ yIpaBiIeHUYECKON AESITEIbHOCTH.

2. IlpuBneuenue nepcoHana u (akTOPhI, BIUSIONINE HA TOTPEOHOCTH B IMEPCOHAIIE.

3. AKTUBHBIE U TACCUBHBIE METO/IbI HAOOpa KaapoB.

4. ®opmupoBanue TpeOOBaHUM K KaHIUIATY.

5. Otbop mepconasa. Mognens orbopa mnepconana. CobecemoBanue npu 0TOOPE
nepcoHana.

6. TectupoBaHue B npoiiecce 0T0opa nepcoHarna.

7. OCHOBHBIE TTOAX0AbI K 00y4ueHUI0 nepcoHana. Buapl (hopmbl) oOyueHus nepcoHaa.

8. Haewm u amanTaius nepcoHasia B OpraHu3aluu.

9. Metop1, MpUHUMAEMBIE B Mpoliecce 0T00pa KaHAUIaTOB Ha BAKAHTHYIO JOJKHOCTb.

Cnmcok JiuTeparypbl, peKOMEH/yeMblil K HCI0JIb30BAHUIO 10 JAHHOH Teme:

OcHoBHas JiuTEparypa:

Tpycs, A. A. Tlcuxonorust yrpasieHus: DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bsinnitmas mkona, 2017. - 319 c. -
Kuura naxomurcs B mnpemuym-sepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUIIPOB HEOTPAHUYEHO

Jlono/IHUTeIbHAS JIUTEPaTypa:

HlysanoB, B. M. CounanbHas ncuxonorus ynpasieHus : yueOnuk / B.M. IllyBaHoB. -
Mocksa :FOunutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B ku. - ISBN 978-5-
238-01629-0, sx3eMIIIpOB HEOTPAHUUYEHO

Tpycs, A. A. Ilcuxonorus ympasineHus. IIpakTukym DneKTpoHHBIN pecypc : YueOHoe
nocoobue / A. A. Tpycws. - Ilcuxomorus ympasnenus. Ilpaktukym,2019-06-01. - Munck
:Bermiimas mkona, 2015. - 350 c. - Kuura nHaxonutcs B npemuyM-Bepcun DbC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIsipoB HEOTPAHUIEHO

CoNOA~LN



3axaposa, JI.H. Ilcuxonorust ynpasiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxonutcs B 6azoBoii Bepcun IbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMIuisipos
HEOTrPaHUYCHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcuTeTckas OMOIMOTEKa OHIIANHY.
http://www.iprbookshop.ru -O5BCIPRbooks

IIpakTnueckoe 3ansaTHe Ne 12. OcHOBHAsl XapaKTepUCTUKA (JOpMUPOBAHUSA IPYyNI U
KOMAaH/ B YIIPaBJIeHYeCKOM 1eATeJIbHOCTH

Heab: paccMOTpeTh OCHOBHYIO XapakKTEpUCTUKY (POPMHUpPOBAHHUS TPYII U KOMAaH]I B
YIPABJIEHYECKOU EATEIBHOCTH.

3HaHUsI M yMeHHUsl, MpuodperaemMble CTYJeHTOM B pe3yJbTaTe OCBOEHHS TeMbl
(cemunapa), popMupyemMbie KOMIETEHIIUN WIU UX YACTH:

B pesynpraTe OCBOEHHS TE€MbI CTYIEHT JOJDKEH 3HAMb KaTErOpHaJIbHBIM armapar;
COLIMANIBHO-TICUXOJIOTMYE€CKHE OCOOEHHOCTH HCIOJIb30BAHUS METOJIOB MCUXOJIOTHH YIpPaBICHUS
B HpaKTI/ILIeCKOfI ACATCIIBHOCTH PYKOBOAUTECIIA, ymems. JUArHOCTUPOBATH WM aAHAJIM3WPOBATH
MIPE/ICTaBJICHUE O CUCTEME YIPaBIEHUS U €€ MCUXOJIOIMUECKUX 0COOEHHOCTAX, O POJIM U MECTe
YelloBeKa B YIPABIEHYECKOW JEATENbHOCTH; 61adems: TEXHUKAMU B3aUMOJECHCTBHS C
KOJIJICKTUBOM, YMETH IPUMCHSATDH IMOJTYYCHHBIC HABBIKHW Ha ITPAKTUKE.

®opMupyeMble KOMIIETEHIMH 1A UX YaCTH:

B nmpomecce ycBoeHuss Marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
komnerennusa: YK-3 — cmocoOHOCTH OCYILECTBIATh COIMAJILHOE B3aMMOJCHCTBHE U
pealin30BbIBATh CBOIO POJIb B KOMaHA. B pe3ynpraTe OCBOCHMS AMCHUUIUIMHBI OOydaromIuics
JOJIKEH:

3HaTh: OCHOBHBIEC ACIIEKTHl MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHHKAI[MN: OCHOBHBIE
MPUHLHUIBI 1 METOJbl YINPABICHUS 4YEJIOBEYECKHMH PECYpPCAMH [UIsl OpPraHU3alyy TPYNIOBOM
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OpraHU3alliil KOMaHIHON padoThI.

YMerb: NPOEKTUPOBATh MEXKJIWYHOCTHBIE M TIPYIIIOBbIE KOMMYHHMKALUH; OIPEAEIATH
CBOIO POJIb B KOMaHJie, CTaBUTh LIeNU U (GOpMYIUpOBaTh 3aJauu, CBSI3aHHBIEC C €€ pean3alueii;
BBICTPAaWBaTh B3aUMOJCWUCTBUE C YYE€TOM COLHUAIBHBIX OCOOCHHOCTEH 4YJIEHOB KOMAaHJbI;
MIPOEKTUPOBATh U OPTraHU30BBIBATH KOMAaHIHYIO pPabOTy; ONPENENATh NOTPEOHOCTH YYaCTHUKOB
KOMaH/1bl B OBJIa/ICHUM HOBBIMH 3HAHUSIMU U YMEHUSIMU.

Baagers: MeTogamMu  aHanu3a TpyNmoBOro B3aMMOJCHCTBHS U OLEHKU 3(PpPekTUBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJIEISIMH KOMaHAO0OOpa30BaHHUS M  TEXHOJOTHUSMU
3¢ deKTUBHON KOMMYHUKAIIMK B KOMaH/Ie; METOJAaMU aHAIN3a U KOPPEKIIMKA KOMaHIHbBIX POJIEH.

JIMYHOCTHBIA POCT COTPYJHUKOB OpraHU3alli U OXpaHy 3A0pPOBbS UHAMBUIOB U TPYIII
(TIK-14).

AKTYaJIbHOCTb TeMbl (CEMHHAPA): ONPEACIIACTCS PeaTu3yeMbIMU KOMIIETEHLIUSIMH.

Teopernyeckasi 4acTh:

Komananblil MEHEIKMEHT, T. €. MEHEIPKMEHT, OCYIIECTBIISIEMbII MOCPEICTBOM CO3AaHMS
U (QYHKIMOHUPOBAHUS VYIPaABICHUECKUX KOMaHJ Kak ojfHa U3 (OpM KOJUIEKTUBHOTO
YIOpaBICHHs,, OCHOBaH Ha Ipolecce JenerupoBaHus mnojgHomouuid. Iloutn Bce opranuzanuu
HAJENSAI0T MEHE/DKEPOB PA3NIMYHBIX YPOBHEW OTBETCTBEHHOCTHIO 3a 00Jiee IMUPOKHUI KPYyT 3a/ad,
HEXeNU TOT, C KOTOPBIM OHHM MOTJIH OBl CIIPABUTHCS JTMYHO. J[J11 TOrO 4TOOBI OHU MOTIIM HECTH
3Ty OTBETCTBEHHOCTb, CO3JAIOTCS T€ WIM HHbIE (OPMBI KOJUIEKTUBHOTO YIpaBIEHUS,
OCHOBaHHBIE Ha MepepacnperieieHu OTBETCTBEHHOCTH. OJIHAKO, Kak yka3biBaroT M. Bynkoku
J1. ®pencuc Takas mepenaya OKa3bIBAeTCS 3aTPYJHUTEIBHOM JUIsi MHOTMX MeHemkepoB. OHU
00ATCS, YTO BAXHBIMU aCMEKTaMU TMPEHEOPETYyT WM BBHINOJTHAT WX KOE-KaK, M TMO3TOMY
WCIBITHIBAIOT UCKYILIEHHWE OpaTh BCE BaKHBIE 3a7ayd Ha ce0s B ycHmemHsIX yrmpaBIeHYECKUX
TpYIIax BEIpadOTKA U MPUHATHE PEIICHUN OCYIIECTBISIOTCS HEMOCPEACTBEHHO IPYIIION, a POJib



aJIMUHUCTPATOpa CBOJUTCS K TOMY, YTOOBI CO3/aTh JUIS 3TOrO HEOOXOJIUMBIE YCIIOBUS,
ONpENeNUTh TPAHMULBI TPOCTPAHCTBA pEIICHUS M JaTh B 3aTPyJHHUTEIBHOM Cilydae
HEOOXOIUMBIH COBET.

KomaHnnoii Ha3pIBalOT HEOOJIBIIIOE KOJMYECTBO YEIOBEK (darie Bcero 5—7, pexe ao 15—
20), KOTOpbIE pPA3MENAIOT IIETH, IIEHHOCTH M OOLIMe MOJAXOJbl K pealn3alliil COBMECTHOMN
JEATeIbHOCTH, UMEIOT B3aUMOJIOTIOJHSIOIINE HABBIKM; TIPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTh 32
KOHEUHBIC pEe3yJAbTaTbl, CIOCOOHBI W3MEHATh (DYHKIMOHAIBHO-POJIEBYI0 COOTHECEHHOCTD
(MCTIONTHSATH JTI00BIE BHYTPUTPYIIIIOBBIE POJIH); UMEIOT B3aUMOOTIPEACISIFONIYIO TIPUHAICKHOCTh
CBOIO U MApPTHEPOB K JJAHHOW OOIIHOCTH (TPYIIIIE).

VYnpaBieHdeckas KOMaHIa COCTOWUT W3 TPYNIBI CHEIHMATIMCTOB, TPUHAUICKANUX K
pa3nuyHbBIM cpepaM OpPraHM3alMOHHOW JAEATENILHOCTH H  palbOTalomMX COBMECTHO HaJ
pelIeHreM TeX WM MHBIX TPOOIIeM.

CyTh KOMaHBI 3aKIIOYAETCs B 00IIEM ISl BceX €€ WICHOB 00s3arenbeTBe. Takoro pona
00s13aTeNbCTBO TpeOyeT HANWYHS HEKOETO Ha3HAUCHHS, B KOTOPOE BEPST BCE WICHBI KOMAH/IbI, —
e€¢ Muccuu. MHUCCUSKOMaHIbl JOJDKHA BKIIOYATh JJIEMEHT, CBSI3aHHBIM C BBIMTPBIBAHUEM,
MIEPBEHCTBOM, TpOIBIKEeHNEM Biepén. CyliecTByeT OTIIMYHe [eleld KOMaH bl OT €€ Ha3HaYCHUs
(MHCCHM): LIeNH KOMaHJIBI MO3BOJISIOT CIEAWTH 33 CBOMM IPOIBIDKEHHEM IO IyTH K YCIIEXy, a
MHUccUsl Kak Oojiee Tio0anbHOE MO CBOEM CyTH NpUIAET BCEM KOHKPETHBIM IIEJISIM CMBICHI H
sHepruto. Hu oHa M3 rpymi He CTAHOBUTCS KOMaHIOW 70 TEX IMOp, MOKa OHA HE TIPU3HAaeT ce0s
moaoTUéTHOM Kak KoMaHna. KomanmHas moOMO0TYETHOCTH — OTO OMNpeACNIEHHBIE OOCIIaHMs,
KOTOpBIE JIe)KaT B OCHOBE NIBYX aclekToB 3(p(eKTHBHBIX KOMaHI: 00S3aTeNbCTBA U JOBEPHS.
B3anMHas 0OTYETHOCTh HE MOYKET BO3HUKHYTH 0 TIPUHYKJICHHIO, HO, KOTJIa KOMaH/Ia pa3eNisieT
oOmiee Ha3HaueHWe, e W TOJXOJ, B3aUMHas OTYETHOCTh BO3HHKAECT KaK €CTECTBEHHAs
COCTaBJIAIONIAL.

JUis KOMaHJbl BaKHO HAJIUYME Y COTPYJHMKOB KOMOMHAIMM B3aUMOJIOTIOJIHSIOLINX
HaBBIKOB, COCTABIIAIOLINX TPH KATETOPUU:

— TEeXHHUecKas WIn QYHKIHMOHAIbHas YKCIIEPTH3a;

— HAaBBIKM IO PELICHUIO MTPOOJIEM U IPUHATHIO PEILICHUH;

— MEXJIMYHOCTHBIEC HABBIKU (IIPUHATUE PHUCKA, NOJE3HA] KPUTHUKA, aKTUBHOE CIyILIAaHUE
U T. 1)

KomaHzHbple OTHOLIEHMS, TPaJULMOHHO BKJIIOYAIOIIME B ce0sl Takue NOHATUS, Kak
YYBCTBO JIOKTA, AyX HapTHEPCTBA M TOBAPUILECTBA, MOTYT MPOSBIATHCA HCKIIOYUTEIBHO B
NenoBoi cepe, He pacpOCTPAHAACH HA JIMUHYIO JKM3Hb 4JIEHOB KoMaHbl. CyliecTByeT MHOTO
IIPUMEPOB, KOI/a yJauHble NapTHEPHI 10 OM3HECY HE NMEPEHOCWIM MPUCYTCTBUS JpPYyr ApYra,
€CIIU peyb 3aX0/J1iIa O APYrux chepax oOIeHus.

Bompocse! u 3a1anus:

1. CoumanpHas rpymnmna, Kak ojaHa M3 oOIHKX (OPM COLMAIBHOTO B3aUMOJIEHCTBHUS.
PazHoBuAHOCTH rpymil.

2. Ilcuxonoruueckue XapakTepucTUKU rpynn. @DopMUpoBaHME TIpyNIl M KOMAaHJ.
OCOOEHHOCTH JIMYHOTO CTUJISI PYKOBOJIUTENS HIIU JIU/IEpa C IPYTUMU YJICHAMU KOMaH/IbI.

3. Dranbl KoMaHA000pa3oBaHusl. OCHOBHBIE OX0/bl K (POPMUPOBAHHIO KOMAH/IbI.

4. CoumanbHas U COLMAILHO-TICUXOJIOTHYECKasi CTPYKTYypa IPYIIIbI.

5. Ilo3utuBHBIE, HEraTUBHBIE U a/I€KBATHBIE TUIIBl YCTAHOBKU Ha BOCIPHUSITHE IPYroro
YeJoBeKa.

6. TunuyHble WCKa)KEHUS NpPEICTABICHUH O JpyroM uenoBeke: 3(QQeKT «opeoiay,
3pPeKT «mocaenoBaTeIbHOCTH», 3(PPEKT «aBaHCUPOBAHUM», <«A(P(EKT NpoenUpOBaHUE Ha
JPYruX JIt0JIe COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY, «3(dekT cpeaneit ommoOkn». dakropsl,
BIIUSIOIINE HA 3PPEKTUBHOCTH pabOThI TPYIIIIBI.

7. OcHOBHBIE TyTH, obecneunBaone 3()(EeKTUBHOCT, pPaOdOThl KOMaHIBl WIIH
KOJUJICKTHBA.

CHnucok JuTepaTyphbl, peKOMeH/1yeMblil K HCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas InTeparypa:



Tpycsk, A. A. Tlcuxonorus ynpasieHus DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. -
Kuura naxomurcs B mnpemuym-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAA JIUTEpaTypa:

HlyBanos, B. M. CounanpHas mcuxonorus ynpasienus : yueOnuk / B.M. IllyBaHoB. -
Mocksa :lOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ymnpasineHus. [IpakTukym DneKTpOHHBIH pecypc : YdeOHoe
nocooue / A. A. Tpycw. - Ilcuxomorus ynpasnenus. I[Ipaxtikym,2019-06-01. - Munck
:Bermiimas mkoina, 2015. - 350 ¢. - Kuura naxomutcst B npemuyMm-Bepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIUIIpOB HEOTPAHHUYEHO

3axaposa, JI.H. Ilcuxonorus ympapiienus: DIEKTPOHHBIM pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorusi ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcst B 6a3zoBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMIusipoB
HEOTPaHUICHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas 6nbInoTEeKa OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

IMpakTuyeckoe 3ansaTue Ne 13. [Ipodeccnonanbubie negopmanum nepcoHana

Henab: mpoaHanu3upoBaTh OCHOBHBIE NpPOSIBICHUS NpodecCHOHATBHONU nedopManuu
JUYHOCTH.

3HaHMsA W yMeHMs, NMpUOOpeTaeMble CTYAeHTOM B pe3yJbTaTe OCBOEHHS TeMbI
(cemuHnapa), popmupyembie KOMIIETEHIIUN WIH UX YACTH:

B pesynpraTe OCBOEHHS TE€MbI CTYAEHT JOJDKEH 3HAMb KaTerOpHalIbHBIN armapar;
COLIMANIBHO-TICUXO0JIOTMYeCKHe 0COOEHHOCTH HCIOJIb30BaHUS METOJIOB NICUXOJIOTUU YIIPaBICHUS
B MPAaKTUYECKON AEATETbHOCTH PYKOBOIUTEIS; yMemsb: NUArHOCTUPOBATH U AHAJIM3UPOBATH
MIpeJICTaBJICHUE O CHUCTEME YIPaBICHUS U €€ MCUXOJIOIHUECKUX 0COOEHHOCTAX, O POJIM U MECTe
YelloBeKa B YIPABICHYECKOW EATENbHOCTH; 61adems: TEXHUKAMU B3aUMOJCHCTBHS C
KOJUIEKTUBOM, YMETh MPUMEHATH MOJy4YEeHHbIC HABBIKU Ha MPAKTUKE.

®opmupyemMble KOMIETEHIIUH UJIH UX YACTH:

B mpouecce ycBoeHus wmaTtepuana |y CTYIACHTOB (GOpMUpPYETCS YHHBEpcaibHas
koMmrereHius: YK-3 — cmocoOHOCTH — OCYIIECTBISITH COLMAIbHOE B3aUMOJCHCTBHE U
peali30BbIBATH CBOIO POJIb B KOMaHI. B pe3ynpTaTe OCBOCHHS AUCHUUIUIMHBI OOydarouIuncs
JIOJIKEH:

3HaTh: OCHOBHBIEC ACIEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHUKAIIMI: OCHOBHBIE
MPUHIUIBI U METOJbI YIPABJICHUS YEJIOBEUECKMMHU pPecypcaMM JJisi OpraHu3allid T'PYMIOBON
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OPraHU3alliil KOMaHIHON PadoThI.

YMeTb: NPOEKTUPOBATh MEXKIWYHOCTHBIE W TPYNIOBbIE KOMMYHUKALIMH, ONpPEAEIAThH
CBOIO POJIb B KOMaH/JIE, CTaBUTh 1IeTTH U (HOPMYTUPOBAThH 3aJ]auH, CBSI3aHHBIEC C €€ peann3aliei;
BBICTPAaWBaTh B3aUMOJCWUCTBHE C YYE€TOM COIMAIBHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJBbI;
MIPOEKTHPOBATh U OPTaHU30BBIBATH KOMAHIHYIO PabOTy; OMpPeNesiTh MOTPEOHOCTH Y4aCTHUKOB
KOMaH/ibl B OBJIa/ICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Baagers: MeTogamMu  aHanu3a TPYNIOBOTO B3aMMOJCHCTBHS U OIEHKH d(PPeKTHBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHIO0OOpa30BaHHUS H  TEXHOJOTHUSMU
3¢ heKTUBHON KOMMYHUKAIIUY B KOMaH/Ie; METOJaMH aHaTu3a U KOPPEKIIUN KOMAaHIHBIX POJICH.

AKTYaJIbHOCTb TeMbl (CEMHHAPA): ONPEACIAETCS peaTu3yeMbIMU KOMITETEHIIUSIMH.

Teopernyeckas 4acThb:



Jedopmanusi JIMYHOCTH NPO(PeCcCHOHAIBHASS — W3MEHEHME KayeCTB JIMYHOCTH
(cTepeoTHIIOB BOCHPHSATHSA, LEHHOCTHBIX OpPUEHTAlMil, XapakTepa, CHocoOOB OOIIEeHUS U
IIOBEACHUSA),  KOTOpbIE  HACTyHNAlOT  IOJ  BJIMAHUEM  JUIMTEIBHOIO  BBIIIOJIHEHUS
npodecCHOHANBPHONW  JIGATENIBHOCTU. BcelieAcTBUE HEpa3pbIBHOIO EAWHCTBA CO3HAHHUA U
cnenn(uvyeckoi aesTenbHOCTH (hopmMupyercss npodeccHOHambHBIN THI JuYHOCTH. Camoe
Oosboe BiMsHUE TpodeccnoHanbHast AedopMaris OKa3blBacT Ha JIMYHOCTHBIE 0COOCHHOCTH
npeAcTaBuTeNel Tex mnpodeccuid, padoTa KOTOPHIX CBsi3aHa C JIIOJbMH  (YMHOBHHUKH,
pyKOBOJIUTENH, pabOTHUKM MO Kazapam, nexaror, ncuxosiorn). Kpaiinas  ¢opma
npodeccnoHanpHON AeopMani JTMYHOCTH y HUX BBIpaXkaeTcss B (OpMaibHOM, Cyryoo
(YHKIMOHATFHOM OTHOIICHUH K JIIOIAM. BbICOKMi ypoBeHb npodeccnoHambHON aedopmanuu
TaKKe HaONIIoaeTcsi y MEIUMUIUHCKUX paOOTHUKOB, BOEHHOCTY)XAIlUX M COTPYAHUKOB
CHEICITYXO.

CornacHO BBIBOJAM IICHXOJIOTOB, y MEHEKEpOB IMpodeccuoHanpHas aedopmanus
3aKJIFOYAETCS] B TICHXOJIOTUYECKOW JI€30pHEHTAllMU K3-3a MOCTOSHHOTO JIaBJIEHUS Ha HUX Kak
BHEIIHUX, TaK U BHYTpeHHUX (pakTopoB. OHA BBIPAXKAeTCs] B BHICOKOM YPOBHE arpeccCUBHOCTH,
HEaJIeKBaTHOCTH B BOCTIPUSITUY JIIOJIEN U CUTyallli, HAKOHEL, B MOTEpe BKyca K >kU3HU. Bce 310
MOpOXKJaeT emnié OAHY OONIyI0 /UIi MHOTHX YIPaBICHIIEB MPoOIeMy: HECIMOCOOHOCTh K
3(h(HEeKTHBHOMY CaMOCOBEPIIICHCTBOBAHUIO U PA3BUTHIO.

[IpodeccronanbHas aedopmanysi JUYHOCTH MOKET HOCUTH DSIHU30JUYECKUA WM
YCTOWYMBBIM, TOBEPXHOCTHBIA WM TJIOOANBHBINA, TIOJIOKUTEIBHBIA WM  OTPHUIATEIHHBINA
xapakrep. OHa nposiBisieTcs B NMPOQEecCHOHAIbHOM KaproHe, B MaHepax IMOBEICHHs, JTaXKe B
¢uznueckom oOauke. YacTHeIMH chaydasmMu npodeccuoHanpHOM Aedopmanuu - SIBISIFOTCS
AJIMUHUCTPATUBHBIN BOCTOPT, YIpaBieHuyecKas 3po3us 1 CUHAPOM SMOIMOHAIBHOTO CTOPAHUS

B3anmoneiictBue muuHOCTH ¢ Tipodeccueit (BKIItodaroniee BHIOOp U Ka4eCTBO OCBOCHHS
MOCJIEHEeH,  MCHUXOJOTMYEeCKOe  COMPOBOXKACHHE  MPO(EeCCHOHANBHOTO  CTAHOBJICHHUS,
MICUXOJIOTHYECKOE  COJAEp)KaHHWE  JEATeNIbHOCTH,  (QOopMHUpOBaHHE  IpodecCHOHATU3MA,
NpoGUIAKTUKY M KOPPEKTHUPOBKY Mpo(hecCHOHaTbHON aeGopMalvi JUYHOCTH) SIBIISIETCS
CUCTEMOO0Opa3yromuM (GakTopoM IMcuxojoruu Tpyaa. Emé B Hauane npomioro Beka [lutupum
CopokuH, paccMaTpuBasi MPEUMYILIECTBEHHO HEraTHUBHBINA acleKT BIUSHUSA MPOdecCuoHaTbHOM
NeSITeIbHOCTH Ha 4eJoBeKa, BBEN MOHATHE «mpodeccuoHanpHas aedopmanus JIAYHOCTH.
[IpoGnema BozneicTBUS TPOo(ecCHH Ha TUYHOCTH MOCTOSHHO KOHIIGHTPUPYET Ha ce0e BHUMaHUE
uccienoBaTeNiell U Mo-IpeXHEMY OCTaETCs aKTyallbHOM.

OpnHa U3 caMbIX YacThIX MPUYMH NpO(decCHOHANBHOU nedopmaluu, Kak YTBEP>KIArOT
CHEIHAUCThl, — 3TO crenupuka OmmKalIIero OKpYXEHHS, C KOTOPBHIM BBIHYXKIEH HMETb
oOlIeHue crenuanucT-npodeccuonal, a Takxke crnenuduka ero 1esTeabHOCTH.

Jlpyroii He MeHee Ba)XKHOM NPUYMHON mpodeccHuoHANbHON aedopmaru  sSBiIsieTCs
pasneneHue Tpyaa U Bce Oosee y3kas crernuanusanus npodeccuonano. ExxenneBHas pabora,
Ha MPOTSHKEHUH MHOTHX JIE€T, MO PEIICHHWIO TUIOBBIX 3a/a4 COBEPIICHCTBYET HE TOJBKO
npodeccuoHallbHble 3HaHHs, HO U (opMUpyeT MpPodeCCHOHANbHbIE MPUBBIYKH, CTEPEOTHUIIH,
OTIpeeNsieT CTHIIb MBILIUICHUS U CTHIIN OOIICHHUS.

B rmncuxonoruveckoil JUTEpaType BBIACNAIOT TPU TPynmbl (AKTOPOB, BEAYIIHX K
BO3HUKHOBEHHUIO TpodeccruoHanbHoi aedopmarmu: ¢GakTopsl, 00ycIOBIEHHbIE CHEIM(PUKOI
JeATeNbHOCTH, (PAKTOphl JIMYHOCTHOTO CBOMCTBA, (DAKTOPBHI COLMAIBHO-IICUXOJOTHUECKOTO
Xapakrepa.

K daxropam conmanbHO-TICUXOJIOTHYECKOTO XapaKTepa OTHOCITCS:

— HeaJeKBaTHBIN U TPyOBIi CTUIIb PYKOBOJICTBA MO UNHEHHBIMU;

— HeOJarompusTHOE BIMAHUE OJIMKANIIEro COLMANIBHOTO OKPYXEHHS BHE CIIYXKOBI
(Hanmpumep, ceMbHu, Apy3en U Ip.);

— HU3Kas OOILIECTBEHHAs OLIEHKA JEATEJbHOCTH, YTO MOPOH BeAET K O€3bICXOHOCTH B
NEeATeIbHOCTH COTPYIHUKOB, BO3SHUKHOBEHHIO TPO(PECCHOHATIBHOTO OECCHIINS U HEYBEPEHHOCTH
B HEOOXOJIMMOCTH CBOEH npodeccuu.


http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal19.htm
http://psyfactor.org/personal/personal17-02.htm

Bonpocs! u 3a1aHus:

1. CymHocts npogeccuoHanbHON AehopMay TUIHOCTH.

2. Ilpeamer Tpyaa Kak mpu4rHa AehOpMaIHH.

3. IlpodeccnonanbHbIE CpeICTBA U YCBOCHHASI TEXHOJIOTHS KaK (pakTopbl nedopManuu.

4. Hopmbl  mpoeCcCHOHANBHOW  ATUKM HM  JCGOHTOJOTMM  KAaK  PEryJsTOpbI
KHU3HEIEATSIHHOCTH JINIHOCTH.

5. B3auMoOCBsI3b TMYHOCTH M CyOBEKTa B IIEIIOCTHOM CTPYKTYpE HHIUBUAYAITLHOCTH.

6. Pasnmenenue Tpyna kak oOmuii paxTop aedopmanyy THIHOCTH.

CnucoK JuTepaTyphl, peKoOMeHAyeMblii K HCI0JIb30BAHUIO 110 TaHHOI Teme:

OcHoBHas JiuTEparypa:

Tpycs, A. A. Ilcuxonorus ynpasieHus DIEKTPOHHBIN pecypc : YdueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Breimmiimras mxona, 2017. - 319 c. -
Kuura naxomurcs B mpemumym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonoJiHUTeIbHAA JIUTEpaTypa:

ysanos, B. 1. CounanbHas ncuxosnorus ynpasieHus : yueOuuk / B.M. IllyBaHos. -
Mocksa :lIOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, 3x3eMIIIIpOB HEOTPAHHYCHO

Tpycs, A. A. Ilcuxonorus ynpasnenus. [Ipaktukym DieKTpoHHBIH pecypc : YdeOHoe
nmocooue / A. A. Tpycw. - Ilcuxomorus ympasnenus. [Ipaxtukym,2019-06-01. - MuHck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura naxoaurcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3k3eMILIAPOB HEOTPAHHYCHO

3axapoBa, JI.H. Tlcuxomnorus ympaBieHust DJIEKTPOHHBIM pecypc : ydeOHoe mocoboue /
JILH. 3axapoBa. - Ilcuxonorus ympasienns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kaura naxonutces B 6a3zoBoit Bepcun DbC [PRbooks. - ISBN 978-5-98704-499-5, sx3emmisipoB
HEOrPaHUYEHO

HNHTepHET-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas 6MOIM0OTEKa OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

PA3JAEJI 5. IIcuxoJioruvyeckue 0OCHOBBI /1€J10BOT0 001eHuss. Kondaukrsl B
OpraHu3anuu

IIpakTuyeckoe 3ansaTre Ne 14. O01eHue u ero poJib B 1eITeJIbHOCTH PYKOBOAUTEJIS
M NOTYNHEHHBIX

Henb: wu3yuuth NOHATHE OOILIEHUE, €ro pojb BIEATEIBHOCTH PYKOBOAMUTENS U
MOAYUHEHHBIX. PaCKpBITh OCHOBHBIE CTOPOHBI OOLIECHUS.

3HaHusT M yMeHHusi, mpuodperaemMble CTYACHTOM B pe3yJbTarTe OCBOCHHS TeMbI
(cemmuHapa), popmMupyemMble KOMIIETCHIIUN WIN UX YACTH:

B pe3ynpTaTe OCBOEHHS TEMbI CTYACHT JOJDKEH 3HAMb KaTErOpPHAIbHBIN armapar;
COIIMANIFHO-TICUXOJIOTMYEeCKHE OCOOEHHOCTH WCIOIB30BaHUS METOJIOB TICUXOJIOTUH YIIPaBICHHUS
B NPAKTUYECKOW NEATEIbHOCTH PYKOBOAMTEINS; yMemsb: JUATHOCTUPOBATh WM AHAIMU3UPOBATH
MIPEJICTaBJICHUE O CHCTEME YIPaBIEHUS U €€ MCUXOJIOTHUECKUX 0COOEHHOCTAX, O POJIM U MecTe
YeloBeKa B YIPABIECHYECKOW JEATENBbHOCTH; 61adems: TEXHUKAMU B3aUMOJCHCTBHS C
KOJIJIEKTUBOM, YMETh MPUMEHSTH MOJYYEHHbIE HABBIKM Ha MPAKTHKE.

dopMupyeMbie KOMIIETEHIMH A UX YaCTH:

B mpomecce ycBoeHus wmaTepuanra |y CTYACHTOB (OPMHUPYETCS YHHBEpcaibHas
koMmrereHusa: YK-3 — cmocoOHOCTH — OCYIIECTBISITH COLMAIbHOE B3aUMOJCHCTBHE U
pealn30BBIBATh CBOIO POJIb B KOMaHA. B pe3ynbTaTe OCBOCHHS AMCUUIUIHHBI OOYydaromIUNCs
JIOJIKEH:



3HaTh: OCHOBHBIE ACMEKTHl MEKIMYHOCTHBIX M TPYNIOBBIX KOMMYHHUKALIUN: OCHOBHBIC
NPUHLIUIOBI U METOJABI YINPABICHHUS YEIOBEYECKUMHU PECypcaMu Ui OpraHH3alMd TPYNIOBON
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHUECKUE ACTIEKTHl OPraHU3aI[Mi KOMaH/IHOW PaOOTHI.

YMeTh: NMPOEKTUPOBATh MEKIMYHOCTHBIE M TPYNIIOBbIE KOMMYHUKAIIUHU; OIPEACIATH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eTH U (GOPMYTUPOBATH 3a7ayl, CBA3aHHBIC C €€ pealn3aluei;
BBICTPaMBaTh B3aUMOJCHUCTBUE C YYETOM COLMAIBHBIX OCOOCHHOCTEH UJICHOB KOMAaHJBI,
MIPOEKTUPOBATH W OPTraHU30BBIBATh KOMAH/IHYIO paboTy; ONMpenesaTh TOTPEOHOCTH YYacCTHUKOB
KOMaH/Ibl B OBJIQJICHUU HOBBIMU 3HAHHUSIMU M YMEHUSIMHU.

Baaaers: MeTogaMu  aHanmM3a TPYNIIOBOTO B3aMMOACUCTBHS M OLIEHKU 3()(HEKTUBHOCTH
KOMaHIHOW pabOThl; OCHOBHBIMH MOJEISIMH KOMaHAOOOpPa3oBaHUS M  TEXHOJOTHSIMH
3P PEeKTHBHONH KOMMYHUKAIIUN B KOMaH/Ie; METOJaMH aHAJIM3a U KOPPEKIMHA KOMAaHIHBIX POJICH.

AKTYaJIbHOCTH TEMBI (CEMHHAPA): OTIPEACIISIETCS PeATH3yeMBbIMU KOMITETCHIIASMHU.

Teopernyeckas 4acThb:

OOuieHne — 3TO CIOXHBIM, MHOTOOOpa3sHBIM MPOIECC YCTAaHOBJIEHUS M Pa3BUTUA
KOHTAKTOB MEXJy JIIOJbMH, TOPOXKIAEMBIH TOTPEOHOCTSIMH COBMECTHOM JEATEIFHOCTH U
BKJIIOUAIONIUi B ce0s oOMeH MH(popMaluei, BEIpabOTKy €IMHOM CTpaTeruu B3auMOJEHCTBUS,
BOCTIPUATHS ¥ TIOHUMAaHUS IPYTOTO YeIOBEKa.

3HAYUTENBHYI0 YacTh CBOCH AKTUBHOW JKM3HU YEJIOBEK MPOBOJUT B Pa3HBIX BHUAX
OOIIECHNUS — MMUIIIET, YUTAET, TOBOPHT, CIYIIAET, M TOATOMY MOXHO CKa3aTh, YTO OOIICHUE MOXKET
ObBITh W WCTOYHUKOM YyCIleXa, W TPHYUHOH MHOTHX JKH3HEHHBIX TPYIHOCTEH s
Kkaxxgoro.Menemkep Tpatut Ha obuienue 10 90 % cBoero Bpemenu. Hu onna rpynna, HU ojHa
OpraHu3aiusi, He MOXET CYIIEeCTBOBAaTh 0e3 aJeKBAaTHOro OOIIeHHs, O00eCreynBaIoLIero
nepeaady MHGOpManuu, 0OMEH UIeIMHU U KOOPAWHAIHIO YCHUITHHA.

[ToHsATHS CONMATBHOTO OOIIEHMS, COIMAILHOTO CTaTyca, ColranbHO posm. Crenuduka
COLIMANIBHBIX OTHOUICHWH 3aKII0YaeTcss B TOM, YTO B HUX BCTPEYAIOTCS HE MPOCTO WHIUBUJ C
WHIUBUIOM, a UHAUBH/bI, KaK MPEACTaBUTEIN ONpeAeNEHHBIX O00IIECTBEHHBIX TPYMI (KIacCoB,
npodeccuid UM JPYrUX TPYII, CIOKUBIIUXCA B cepe MOJUTUUYECKOW >KU3HU, HaIpUMeEp,
MOJIMTUYECKUX HapTUH W T. ). OTU OTHOIICHUS CTPOSTCS HEé HAa OCHOBE CHUMIIATUN WIH
aHTUMATUH, a Ha OCHOBE OMNPEICNEHHOTO TMOJIOKEHUS, 3aHMMAEMOTO0 KaXIbIM B CHUCTEME
oOmecTBa (HarpuMep, Hallle ¢ BAMH OOIIICHHE Ha JIEKIIMH — 3TO TOXKE COIMAIIBHOE OOIICHHUE).

YuuThIBas CIIO)KHOCTh HU3Y4EHHUs OOLIECHUS, HEOOXOIUMO 0003HAUUTH €ro CTPYKTYpY,
9YTOOBI 3aTe€M ObUI BO3MOXKEH aHAJIU3 KaXIO0ro sneMeHTa. OTMETHUM CTPYKTYpy OOIIEHHS, 3TO
TPH B3aUMOCBSI3aHHBIX CTOPOHBI:

KoMMmyHukaTiBHAs CcTOpoHa OOIIEHUS COCTOMT B oOOMeHe HH(OpMAaIed Mexay
OOLIAIOIIMMHUCS UHIUBUIAMH.

WNuTtepakTuBHAs cTOpoHA OOIIEHMS 3aKIIOYaeTCsl B OpraHu3alMd B3aUMOJICHCTBUA
MEeXAy OOLIAIONIMMUCS MHAWBUIAMH, T. €. B OOMEHEe He TOJbKO 3HAHUSAMHU, UACSIMH, HO U
JNIEUCTBUSIMH.

[lepuentuBHasi CTOpOHa OOIIEHUS O3HAYAET MPOLIECC BOCHPHUATUS M TO3HAHHS APYT
npyra napTHEpamMu Mo OOLICHUIO M YCTAaHOBIIGHUS HAa STOW OCHOBE B3aUMOIIOHHUMAHHSL.

KommyHukatuBHass cropoHa — 3To oOMeH uHbopmanued, e€ MNOHUMAaHHE.
KomMMyHMKaTHBHOE B3aUMOJECHCTBHE MOYKHO KJIAaCCU(PULIMPOBATH 110 pa3HBIM OCHOBAHUSM.

CeronHst wW3BECTEH LENbIM psii NPUEMOB TOBBIIEHUS APPEKTUBHOCTH OOIIEHUS,
MIPEOI0JIEHUS] KOMMYHUKAaTUBHBIX OaphepoB. Ha30BEM HEKOTOpPbIE U3 HUX:

1) npuém Ha «uMsi COOCTBEHHOE» OCHOBAaH Ha MPOU3HECCHHWH BCIYX HMEHH-OTYECTBA
naptHépa, C KOTOpBIM oOmiaercs padOTHUK. OTO TOKa3blBae€T BHUMAaHHWE K JIMYHOCTH,
CIOCOOCTBYET ~yTBEP)KICHUIO YENOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HEro YyBCTBA
YJIOBJIETBOPEHHSI M COTPOBOXKJAETCS MOJIOKUTEILHBIMUA SMOILIUMSAMH, TEM caMbIM (opMupyercs
aTTpaKIMsl, PacloyioKeHNe paOOTHUKA K KIIMEHTY WU MapTHEPY.

2) MpuéM «3epKaI0 OTHOLICHHUI» COCTOUT B JIOOPOH YIBIOKE M MPUSTHOM BBIPAKCHUH
JIMIIA, CBHJICTEIBCTBYIOIIEM, YTO «s — Ball APyr». A JApPYr — 3TO CTOPOHHHMK U 3aIlUTHHK.



Bo3HuKkaeT 4yBCTBO 3amUIIEHHOCTH Y KJIHMEHTA, YTO OOpa3yeT IOJIOKUTEIbHBIE SMOLUU U
BOJIBHO WJIM HEBOJIBHO (POPMHPYET aTTPAKLUIO.

3) mpuéM <«30JIOThIC CIIOBa» 3aKIIOYACTCSl B BBICKA3bIBAHHMHM KOMIUIMMEHTOB B ajpec
4eloBeKa, CrocoOCTBYIONMMX 3 deKTy BHYyIIEHUS. TeM caMbiM MPOUCXOTUT KaK Obl «3209HOE»
yIOBIIETBOPEHHE IOTPEOHOCTH B COBEPLICHCTBOBAHMHU, YTO BEAET TakkKe K 0Opa3oBaHUIO
MIOJIOKUTEIBHBIX AIMOIUI U 00YCIIOBIMBAET PACHOIOKEHHOCTD K PAOOTHUKY.

4) mpuéM «TEpIeNUBBIA CIIyIIATENIb» BBITCKAET W3 TEPIEIMBOIO ¥ BHHUMATEIBHOTO
BBICJIYILIMBAHUS MpPOOJEM YelIoBeKa. DTO NPUBOJUT K YJOBJIETBOPEHHMIO OJHOW H3 CaMBbIX
BOXKHBIX MOTPEOHOCTEW JIOOOTO deloBeKa — TMOTPEOHOCTH B caMOyTBEepkACHUH. E&
YIOBJIETBOPEHUE, €CTECTBEHHO, BEIAET K OOpPAa30BAaHUIO IOJOXKUTENBHBIX 3MOLUN U cO37aéT
JIOBEPUTEIIBHOE PACIIOJIOKEHNE YETIOBEKA.

5) mpuéMm «IMuYHAs JKU3HBY» BBIPAKACTCS B TPHUBJICYCHUM BHHMaHHI K «X000M»,
YBICYCHHUSM KJIMEeHTa (MapTHEpA), YTO TaKKE TOBBIIIAET €ro BepOATbHYI) AKTHBHOCTh H
COIPOBOXKIAETCS MOJOKUTEIBHBIMU AMOLUAMU. Eciii uenoBek oOLuTeNeH, 3TO elé He 3HAYMT,
YTO C HUM INPHUATHO pasroBapuBaTh. ECTh JIt0/IM, KOTOpbIE CBOEH OOIIMTENBLHOCTHIO HAJOEIAI0T
KaKJOMY OYKBaJIbHO C MEpBBIX MHUHYT pa3roBopa. IlocMoTpuTe BHHUMATENbHO, pa3Be Majo
BOKPYT TaKUX JItojen?

Bomnpocsl u 3aganus:

1. Tlponecc o01IeHNs U €TO MPOSIBICHUSI.

2. Hané&xaoctb u 3pdexkTuBHOCTH 00mmeHus. Kputepun oOmeHwms.

3. Ponp omomuit B oOmeHmn. CpeacTBa BBIPAKCHHS YYBCTB TIPH  OOIICHHUHU.
Cocrasistomue nmpoheccCHoOHaTbHOTO 00IEHUS PYKOBOIUTES.

4. BrnusHue pykoBoauTeNsl Ha nepcoHan. PasHoBuaHOCTH BiacTu. Peanusanus TakTHUKU
3¢hexTHBHOrO MPOQPECCHOHATIBHOTO OOIIEHUS PYKOBOJUTENSI CO CBOMMH TOTYMHEHHBIMH C
MTOMOIIBI0 MOTUBALIMOHHBIX MPUEMOB. 3aKOHBI aPTYMEHTAIIUU U YOXKACHHUS.

5. Ilyb6mmunas opatopckast peub. PaboTa ¢ nenoBoii koppecnonaeHnuei. Poiab nmumka B
JIeIOBOM KOHTAaKTe. DTUKA JIEIOBOTO OOIIEHUs. DTHUKET U KYIbTYypa JEJI0BOTO YEIOBEKa.

Cnucok JuTeparypbl, peKOMeHyeMblil K HCIIOJIb30BAHUIO 110 JAHHOM TeMme:

OcHoBHas1 iuTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DJIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimmiimas mxkomna, 2017. - 319 c. -
Kaura naxomutrcs B mnpemuym-Bepcunm OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILISIPOB HEOTPAHUUEHO

JlonoaHUTeIbLHAS JTUTEpaTypa:

[yBanos, B. U. ConunanpHas ncuxojiorust ymnpapienus : yueOnuk / B.M. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B k. - ISBN 978-5-
238-01629-0, sx3eMIIIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasneHusi. [Ipaktukym DieKTpoHHBIA pecypc : YdeOHoe
nocodue / A. A. Tpyce. - Ilcuxonorus ympaenenusi. I[Ipaktukym,2019-06-01. - Munck
:Bpriimas mkoia, 2015. - 350 c. - Knura naxonutcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILIIPOB HEOTPAHUUCHO

3axaposa, JI.H. Ilcuxonorus ynpaBineHHs DIEKTpOHHBII pecypc : ydueOHoe mocobue /
JI.H. 3axaposa. - IIcuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxonutcs B 6a3oBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMmsipoB
HEOI'PaHUYEHO

HNuTepuer-pecypcesl:
www.biblioclub.ru «YHuBepcurerckas 6M0IMOTEKa OHIIAHHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTnueckoe 3ansTue Ne 15. Ileperosopsl B ynpaB/jeHHH OPpraHu3anue



Hesb: U3y4nTh OOIIYI0 XapaKTEPUCTUKY MOAXOJ0B M THIIOB ITOBEICHUS YIIPABIISIOLIETO
Ha IIEperoBopax.

3HAHUSI M YMeHHsl, MpPUOOpeTaeMblie CTYJAEHTOM B pe3yJIbTATe€ OCBOEHUS TEMbI
(cemunapa), popMupyemMblie KOMIETEHIIUH U UX YACTH:

B pe3ynabTaTe OCBOEHHSI TEMBbl CTYAEHT JOJDKEH 3HAMb KAaTETOPUAIbHBIA arapar;
COIMATBHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOJIb30BAHUS METOJIOB TICUXOJIOTUH YIPABJICHUS
B Hp&KTPI‘-IGCKOfI ACATCIIBHOCTH PYKOBOAUTCIIA, ymemvb. JUArHOCTUPOBATH W AHAJIM3WPOBATH
MPEJCTABICHUE O CHCTEME YIPABIICHUS U €€ MCUXOJIOTHIECKUX OCOOCHHOCTSX, O POJI M MECTE
YeJIOBEKa B YIPABIEHYECKOW JEATEIbHOCTH; 61ademb: TEXHUKAMU B3aUMOJECHUCTBUS C
KOJIJICKTUBOM, YMCTb IPUMCHSATDH INOJTYYCHHBIC HABBIKW Ha ITPAKTHUKE.

@®opmupyemMble KOMIETEHIIUH UJIH UX YACTH:

B nmpomecce ycBoeHuss marepuana y CTYIAEHTOB (OPMHPYETCs yHUBEpCaabHas
komnereHius: YK-3 — crmocoOHOCTh  OCYIIECTBIISTH COIMANIBHOE B3aUMOJICHCTBHE H
peann30BhIBATh CBOIO POJb B KOMaHA. B pe3ynbrare OCBOCHHS IUCHUILITUHBI 00ydaronIuiics
JIOJIKEH:

3HATH: OCHOBHBIE ACIIEKTHI MEXKJIMYHOCTHBIX U IrpyHIIIoBbIX KOMMyHHKaHHﬁ: OCHOBHBIC
IMPUHOMUIIBI 1 METOJbI YIIPABJIICHUA YCJIOBCYCCKUMH PECYpCaMMU Jid OpraHu3anun prnHOBOi/JI
pa6OTI)I; TCOPETUICCKHUEC OCHOBEI U IMTPAKTUYCCKUEC ACIICKThI OPraHu3anuunu KOMaHJIHOﬁ pa60T1>1.

YMeTh: MMPOCKTUPOBATE MEKIMNYHOCTHBIC W T'PYHIIOBBIC KOMMYHI/IKaIII/II/I; ONIpCACIATH
CBOIO pOJIb B KOMaHJIe, CTaBUTh LIeTU U (GOPMYIUPOBAThH 3aJjauH, CBSI3aHHBIE C €€ pealn3aluei;
BBICTpanBaThb BSaHMOHCﬁCTBﬂﬁ C YUCTOM CONUAJIBbHBIX 0COOEHHOCTEN YJIEHOB KOMaH/bI,
MIPOEKTUPOBATh U OPTraHU30BBIBATh KOMAHIHYIO pabOTy; OMpeNeNsTh MOTPEOHOCTH Y4aCTHUKOB
KOMaH/bI B OBJIAJICHUY HOBBIMU 3HAHUAMU U YMCHUSAMU.

Baagers: MeTogamMu  aHanu3a TpyNIOBOrO B3aUMOJCHCTBUS U OLEHKU 3(PPEeKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHA00Opa30BaHHUS M  TEXHOJOTHUSMU
3¢ deKTUBHON KOMMYHUKALIMK B KOMaH/Ie; METOJaMH aHaIu3a U KOPPEKIIUM KOMaHIHBIX POJIEH.

AKTYaJIbHOCTb TeMbl (CEMHUHAPA): ONPEICIIAETCS PEaTU3yeMbIMU KOMIETCHIIUSIMH.

Teopernyeckasi 4acThb:

Jlnst Toro dYTOOBI BECTH TIIEPETOBOPHI, HEOOXOJUMO TIOHATH, YTO OHH U3 CeOs
npeacTaBistoT. [leperoBopbl — 3TO BHUJI COBMECTHOM ¢ MapTHEPOM AEATEIbHOCTH, KaK MPaBUIIO,
HaIpaBJIEHHON Ha pemieHue npoOiembl. OHM Bcera MpearnoaraloT, 1Mo KpaiHeil mepe, ABYX
YY4aCTHUKOB, MHTEPECHl KOTOPHIX YAaCTUYHO COBIAJAIOT, @ YACTHUYHO — pacXodsrcs. B HHbBIX
cllydasX Mbl HMEEM JIeJ0 COBCeM C JApYyruMU BHAaMU B3aumojeicTBus. [lpum monHoMm
COBIA/ICHUU MHTEPECOB CTOPOH OOCYXJeHue He TpeOyeTcs, YYaCTHHUKU MPOCTO MEPEeXolsiT K
corpyauuuectBy. [Ipu mosiHOM HX pacxXoXXKIeHHMM Mbl Hab0JaeM B Haubosiee SBHOM BHUJIE
KOHKYPEHIIHIO, COCTSI3aHUE, IPOTUBOOOPCTBO, KOHPPOHTALIHIO.

HpaButcs Bam 3TO WM HET, HO BBl SIBIIIETECh YEIOBEKOM, BEIYIIMM IE€PETOBOPHI.
[TeperoBopsl — 3TO (hakT HaIIel MOBCEAHEBHOM XKU3HU, OCHOBHOE CPEJICTBO MOIYUYUTh OT IPYTHUX
JIOJIEH TO, Yero BbI XOTHTE.

B name Bpems Bce uyalie NPUXOAUTCS MpHOErarb K TMEeperoBopam: Bedb KOHMIUKT
SBJIETCS, 0Opa3HO TOBOPS, pa3BUBaroleiics nHAycTpuel. Kakaplii yenoBek X04eT y4acTBOBaTh
B MPUHSATUU PEIIeHUH, KOTOpPBIE €T0 3aTParuBalOT; BCE MEHbIIIE U MEHbIIE JTIOAeH COTIaIIarTCs
C HaBSI3aHHBIMU KEM-TO PEUICHHSIMHU. XOTS MEPErOBOPHI MPOUCXOAAT KaXAbIH J1€Hb, BECTH HX
Kak crnexyeT Hemerko. Jltogm okaspiBatoTcs miepen  guwiieMMod. OHM BHISAT JIMOIb JIBE
BO3MOYHOCTHU BEJICHHSI TIEPETOBOPOB - OBITh MOJATIMBBIM WM KECTKUM. BTOpas cranmaptHas
CTpaTerusi B IEperoBopax MpeaycMaTpuBaeT CPEeAHUN MOIX0 — MEKIY MITKUM U KECTKUM, HO
BKJIIOUAET B Ce€O0sl MOMBITKY CACNKH MEXIy CTPEMIJIEHHEM JOCTHUYb JKEIaeMOro M IaJUTh C
TOJIbMHU.

EcTh Tpetuii myTh BeeHUs EPETOBOPOB, MPEIYCMATPUBAIOIINI MTO3UIIUIO, OCHOBAHHYIO
He Ha cmaboctd WM TBEPAOCTH, a CKopee OOBEAMHSIOMIMA HW TO U JIpyroe.
MeToanpHHIMITAATIBHBIX TIEPEroBOPOB, pa3paboTaHHBI B paMkax ['apBapAckoro mpoekTa Imo
MeperoBopaM, COCTOUT B TOM, YTOOBI pemiaTh MpoOIeMbl HA OCHOBE MX KaueCTBEHHBIX CBOWCTB,



TO €CTb, UCXOJI U3 CYTH JI€JIa, & HE TOProBaThCsA 10 MOBOY TOTO, HA YTO MOKET MONTHU WM HET
Kaxzaas U3 CTOpOH. MeTon O3HayaeT KECTKUUA MOAXOJ K PACCMOTPEHHUIO CYILECTBA J€a, HO
IIpelycMaTpuBaeT MATKUM MOAXO0J K OTHOLIEHUSAM MEXIy yYaCcTHMKaMH IeperoBopoB. OH He
npuberaeT K TPIOKaM M HE HMCMOJIb3yeT (BakTop mojoxeHus. [IpuHIMNHMAIBHBIE TEPErOBOPHI
[IOKa3bIBAIOT, KaK JOCTUYb TOTO, YTO BaM I10JIAraeTcs o MpaBy, U OCTaThCs IPU 3TOM B paMKax
Opwinyuil. OTOT MeToa JaéT BaM BO3MOXHOCTb OBITh CIPABEIIMBBIM, OJHOBPEMEHHO
IperoxpaHsss OT TeX, KTo Mor Obl BOCHOJb30BaTbCS Ballled YECTHOCThIO. MeTon
MPUHIUIHAIBHBIX IIEPErOBOPOB BXOJUT IIOCTENIEHHO M B Hally XU3Hb, COCEJICTBYS C
OCTaJIbHBIMU METOJIaMU U IIOCTENIEHHO BBITECHSS UX.

K 4ucny npyrux cyiiecTBeHHBIX (DYHKUUN I[1€PErOBOPOB OTHOCATCS PETYIMPOBAHME,
KOHTPOJb, KOOpAMWHALUS JeHCTBUI. OTH (QyHKIUH, B OTJIWYME OT HH(POPMAIMOHHO-
KOMMYHHMKaTUBHOM, pealu3yloTcs, KaKk MpPaBWIO, NPU HAIUYUU XOPOIIO HaIaKEHHBIX
OTHOIIEHUH NapTHEPOB, OOBIYHO B TEX CiydasX, KOI/la YK€ HMEIOTCS JOTOBOPEHHOCTH U
MIEPETOBOPHI BELYTCS MO MOBOAY BBIMOJIHEHUS JOCTUTHYTBIX paHEE COBMECTHBIX PELIECHHI.

[IeperoBopsl SABISIOTCS HEOTHEMIIEMOM YacCThIO JEJIOBBIX KOHTAaKTOB. AMEPHKaHCKHE
CHEIMAIUCThl CUYUTAIOT TEPEroBOPbl «OCTPUEM HKOHOMHUYECKHX OTHouleHui». Ilomumo
XOpOIIeTO 3HAHUsA TpeaMera OOCYKIEHHUS HEOOXOAMMO BIAJCTh TEXHUKOW BEICHUS
MIEPETOBOPOB, MOIYUYUTh ONPEENEHHYIO MPOPECCUOHATBHYIO TOATOTOBKY.

B oTnmune ot 3apyOeXHBIX KOJIJIET, KOTOpPblE C FOHOCTH OBJAJI€BAlOT IEPErOBOPHBIM
mporeccoM (a peIHOK 03 MeperoBOpoB HEMBICIMM), JJISl POCCUHCKUX MpearnpUHUMATeNneil 3To
COBEpIIEHHO HOBas o0macTh JAesrteabHOCTH. OTCIOla W COOTBETCTBYIOIIEE OTHOUIEHHE K
neperoBopaM. B oaHuX ciydasXx — 93TO TNPOCTO paCTEPSHHOCTb, B JPYIMX — Halld
IpEeINpUHUMATENN NpUOeralT K MeToJaM, YCBOCHHBIM IpPHU KOMAaHHO-aJAMHUHUCTPATUBHOM
cucremMe. B pe3ynpTare mneperoBopbl «HE HIyT», MAapTHEPHI TepmsT YOBITKH, a HWHOIIa
0€3B0O3BpaTHO TEPSIOT BO3MOKHOCTh HaJIaJIUTh B3aMMOBBITOJIHbIE BHEITHEAKOHOMUYECKUE CBSI3U.
BbIxos 0J1IMH — HAy4YUTbCS HCKYCCTBY BEJICHUS [IEPETOBOPOB.

Bonpocsl n 3agaHus:

1. CymHocTh U Kiaccu(UKAIUs TePErOBOPOB.

2. TaxkTuKM, XapakTepu3ylollMe CTpaTerud OTHOLICHWM  B3aUMOJIECHUCTBYIOLIUX
CyOBEKTOB. DJIEMEHTBI IIEPErOBOPHOrO Mpolecca U UX JEeTEPMUHAHTHL. MoJiesn neperoBopos.
JlesaTenbHOCTHAs MOJIEIIb IIEPETOBOPOB.

3. Moaens neperoBopoB, OpUEHTUPOBAHHBIX HA MPUHIUIIEI (Y. JInHK0IBH, P. umep u
VY. KOpn).

4. TIleperoBopubie cTwiud. CTmieBod MNpoQMIb IOBEICHUS B3aWMOJICHCTBYIOIINX
CTOpPOH Ha meperoBopax. PamXupoBaHue XapaKTEpUCTHK CIELHUAIUCTa IO IeperoBopam (1o
Kappacy).

5. HanuoHnaneHble CTUIIM BEJCHUS IEPETOBOPOB.

6. JlenoBble coBemianus. JlenoBble JUCKYCCHU.

7. 3akoHBI apryMeHTauuu u yoexxaenus (mpasuia ['omepa, Cokpara u [lackains).

8. TpynHocTH B meperoBopax: TYNUKU, MAaHUITYJISLUH, KOHQIUKTHL

9. Cmoco6bl BbIX0OA U3 TyNHKa. MaHUITYTUPOBAaHUE JTIOIbMHU.

10. KoH}mukT KaKk GakTop pa3BUTHs EPETOBOPOB.

Cnmcox 1uTepaTypsl, peKOMEHyeMblil K HCII0JIb30BaHUIO 110 JaHHOH Teme:

OcHoBHas IMTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHHus DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bsinmitmas mkomna, 2017. - 319 c. -
Kuura naxomurcs B mnpemuym-sepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILUIIPOB HEOTPAaHUYEHO

JlonoHUTeILHAS JTUTEPATypa:

Hlysanos, B. M. CounanbHas ncuxonorus ynpasieHus : yueOunuk / B.M. IllyBaHoB. -
Mockga :FOnutn-/ana, 2015. - 463 c. - http://biblioclub.ru/. - bubmmorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIpOB HEOTPAHUYECHO



Tpycs, A. A. Ilcuxonorus ynpasneHus. lIpaktukym OieKTpoHHBIH pecypc : YdeOHoe
nocoobue / A. A. Tpycw. - Ilcuxomorus ymnpasnenus. Ilpaktrkym,2019-06-01. - Munck
:Bermiimas mkoina, 2015. - 350 c. - Kuura naxoautcs B npemuym-Bepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILISIpOB HEOTPAHHYECHO

3axaposa, JI.H. Ilcuxonorust ynpasiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorusi ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcs B 6a3zoBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sk3eMIuisipos
HEOTPaHUYEHO

HNuTepHeT-pecypceb:
www.biblioclub.ru «YHuBepcuTeTckast OMOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IpakTnueckoe 3ansiTue Ne 16. KongiuKkThI B yIpaBJieHUH ¥ BO3MOKHOCTH MX
pa3peLieHus

Henb: u3yunTh NOHATHE KOHQIUKT, €r0 BUIBI U OCOOEHHOCTH. PacKphIThb OCHOBHBIE
CTpaTeruu paspenieHuss KOH(QIUKTOB B YIIPaBICHHH.

3HaHMsA W yMeHMsl, NMpUOOpeTaeMble CTYAeHTOM B pe3yJbTaTe OCBOECHHS TeMbl
(cemuHnapa), popmupyemMbie KOMIIETEHIIUU UM UX YACTH:

B pesynbraTe OCBOEHHS TE€MbI CTYIEHT JOJDKEH 3Hamb.KaTerOpHalIbHBIM armapar;
COLIMANIBHO-TICUXO0JIOTMYEeCKHEe 0COOEHHOCTH HCIOIB30BaHUS METOJIOB TICUXOJIOTUU YIIPaBICHUS
B NPaKTUYECKON AEATEeTbHOCTH PYKOBOIUTEINS; yMemsb: JUArHOCTUPOBATH U AHATU3UPOBATH
MIPE/ICTaBJICHUE O CHUCTEME YIPaBIEHUS U €€ MCUXOJIOIMUECKUX 0COOEHHOCTAX, O POJIM U MECTe
YelloBeKa B YIPABIECHUYECKOW JEATENbHOCTH; 61adems: TEXHUKAMU B3aUMOJCHCTBUS C
KOJIJIEKTUBOM, YMETh IPUMEHSATH NOJIyY€HHbIC HaBBIKM Ha MPAKTHKE.

®opMupyeMble KOMIIETEHIMH MU UX YACTH:

B mpouecce ycBoeHus wmaTepuana |y CTYIACHTOB (OpMHUpPYETCs YHHBEpcaibHas
komnerennusa: YK-3 — cmocoOHOCTH OCYILECTBIATh COIMAJILHOE B3aMMOJCHCTBHE U
pealin30BbIBATH CBOIO POJIb B KOMaHI. B pe3ynapTaTe OCBOGHMS AMCHUUIUIMHBI OOydarouuics
JOJIKEH:

3HaTh: OCHOBHBIE€ ACIIEKThl MEXJIMYHOCTHBIX U TPYIIIOBBIX KOMMYHHUKAIMI: OCHOBHBIE
MPUHLHUIIBI 1 METOJbl YIPABICHUS 4YEJIOBEYECKUMH PECYpCaMH JUIsl OpPraHu3aluu CPyNIOBOM
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTUYECKUE ACTIEKTHl OpPraHU3alluiil KOMaHIHON padOThI.

YMeTb: IPOEKTUPOBATh MEXJIWYHOCTHBIE W TPYIIIOBbIE KOMMYHUKALIMM, ONPEAEIATH
CBOIO POJIb B KOMaHJIe, CTaBUTh LIeTU U (GOPMYIUPOBAThH 3aJ]auu, CBSI3aHHBIEC C €€ pealn3alei;
BBICTPAaWBaTh B3aUMOJCWCTBUE C YYE€TOM COIMAIBHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
MIPOEKTUPOBATh U OPTraHU30BBIBATH KOMAHIHYIO PabOTy; OMpenesiTh HOTPEOHOCTH Y4aCTHUKOB
KOMaH/1bl B OBJIa/ICHUY HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Baagers: MeTogamMu  aHanu3a TpYyNIoOBOrO B3aMMOJCHCTBHS U OLEHKU 3(pPeKTHBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEISIMH KOMaHA00Opa30BaHHUS M  TEXHOJOTUSMU
3¢ deKTUBHON KOMMYHUKAILIMK B KOMaHJIe; METOJaMH aHaJIN3a U KOPPEKIIUH KOMaHIHBIX POJICH.

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEIEIIAETCS PEATU3YEMBIMUA KOMIIETCHIIMSIMH.

Teopernyeckas 4acThb:

Kondnukr wnm KoH(IUKTHAsS CHUTyalusi SBISETCS NPUYUHOW BO3HUKHOBEHUS
CTPECCOBBIX CUTyallUld B IPOLECCE KOJUIEKTUBHOW TPYAOBOW aeATenbHOCTU. CylecTBYIOT
pa3NuyHble TOYKHM 3pEHHsI B OIpPENENIEHUU TOHATHS KOH(PIUKT M ero kiaccupukanuu. B
OTEYECTBEHHOM ICUXOJIOTUU pa3paboTaHa MOHATUIHAs cxema onucaHus KoHpiukTa. Cxema,
KoTopast Obuta mpemnoxkeHa JI. A. IleTpoBCKoi, COAEPKUT YeThIpe KaTErOPUAIbHBIX TI'PYIIIBL:
CTpyKTypa KOH(MIMKTA, €ro AuHaMuka, (yHKuH u TUnojorus. A. S. AHIyNIoBBIM U
A. V. IIununoBbIM BBLAEISIIOTCS: CYIIHOCTh KOH(QJIMKTA, €r0 T€HE3UC, BOJIIOLUSA KOH(DIMKTA,
KiIaccupukanus, CTPyKTypa, JOUHAMUKa, (QyHKUMM, HHQopMamuss B KOH(IHKTE,
npeaynpexieHne, pa3peneHine KOH(QIMKTa, METObl JUATHOCTUKU U UCCIIE0BaHUS KOH(IMKTA.



(AnmymoB A. A., Hlumunos A. 1.). A. A. EpmoB ompenensier KOH(QIUKT Kak JCHCTBHE
IIPOTUBOIOJIOKHBIX, HECOBMECTUMBIX B JAHHOM CHUTyallud MOTHBOB, WHTEPECOB, THUIIOB
nosenenus. H. B. I'pummna paccmarpuBaeT KOH(JIMKT Kak OCO3HAHHOE IMIPEMATCTBHE B
JOCTH)KCHUM LEJIE COBMECTHOM JEATEIbHOCTH, KAaK PEaKIUI0 Ha II0YBE HECOBMECTHMOCTHU
XapaKTepOB, HECXOJICTBA KYJIbTYPHBIX OCHOB U notpednocrei. (I'pumuna H. B.).

Kondmukr mpencrasnser coOoil NECTPYKIMIO STHX OTHONIEHHHA HA AMOIMOHAIBHOM,
KOTHUTHBHOM WJIH NOBeJE€HYECKOM YpoBHAX. C TOUKM 3peHHUs IMCUXUYECKOIO COCTOSHUS
MPOTHBOOOPCTBYIOIIUX CTOPOH, KOH(IUKT BBICTYNAET OJHOBPEMEHHO U KaK 3allUTHAsI PEaKIIHs,
M KaK OTBETHAs SMOLIMOHAIBHO OKpAIICHHas peakius. B 0oCHOBE BO3HMKHOBEHHSI KOH(IMKTOB
JIeKaT NPOTUBOPEYMs, BO3ZHUKAIOUIME B IIPOLIECCE TPYLOBOM JEATEIBHOCTH: IIPOTUBOPEUHS
IIOMCKA, KOIJa CTaJKHUBACTCS HOBATOPCTBO C KOHCEPBATU3MOM; IPOTUBOPEYMS IPYNIIOBBIX
HMHTEPECOB, KOI/Ia OTCTAaUBAIOTCS TOJIBKO TPYIIOBbIE MHTEPEChl IMPU HUTHOPUPOBAHUU OOIIMX
MHTEPECOB; MPOTUBOPEUUs, CBSI3aHHBIE C JIMUYHBIMU, STOUCTUYECKMMH NOOYXKACHUSIMH, KOTJa
KOpBICTb, Kapbepu3M IOJABJISAIOT BCE JAPYTHE€ MOTHBBI, IPOTUBOPEYHS HECOCTOSBIINXCS
OKMUJAHWM; NPOTHUBOpPEUMs] NOJUTHYECKHE (AaHTHCOLMANbHBIE MOCTYNKH). IlpoTuBOpeuns
MPUBOJAT K KOH(UIMKTaM TOJIBKO TOI'JIa, KOT/Ia OHM 3aTpParuBarOT COLMAIbHBINA CTATYC I'PYIIIbI
WY JUYHOCTH, MAaTe€pUalbHbIE WIH JTyXOBHBIC LIEHHOCTH JIOJEH, UX NPECTHXK, MOPAIBHOE,
HPaBCTBEHHOE JOCTOMHCTBO JIMYHOCTH. Takue NpPOTUBOpPEYMS HE TOJBKO BBI3BIBAIOT
HEraTUBHYIO OIIEHKY, HO U COINPOBOXIAIOTCS Pa3IMYHbIMU 3MOIMOHAIbHBIMU addeKTami,
TaKUMHM Kak o0Hja, THEB, IpPE3peHue, BO3MYILIEHHE, HEroJoBaHHE, CTpax. OMOIIMHM HEPEIKO
TOJIKAIOT 4YeJloBeKa Ha Oopp0y, W B OTOM ClIyda€ BMECTO MPOTHUBOPEYUS BO3ZHUKAET
MIPOTUBOOOPCTBO.

K MeronaM auMarHoCTHKHM W HCCIeIOBaHUS KOH(IUKTOB OTHOCSITCS MPAKTHYECKH BCE
METO/Ibl JMAarHOCTHKH, HO 4Yalle BCEro — Ja0OpaTOpHbIE SKCIEPUMEHTHI, PETPOCHEKTUBHbIE U
OJJaHKOBBIE METOJMKH U TECThI. BBIIENAIOT MATh ypOBHEH KOH(IUKTOB B OpraHU3allUU: BHYTPH
JUYHOCTH, MEXAY JIUYHOCTSAMH, BHYTPU TPYIIIbI, MEXAY IPylIIaMH, BHYTpU OpraHU3alud. JTH
YPOBHM TECHO CBfA3aHbl Mexay co0oil. Hampumep, BHYTpUIMYHOCTHBIH KOH(DIUKT MOXKET
3aCTaBUTh MHJIMBUJA ACHCTBOBATH arpECCUBHO 10 OTHOLIEHUIO K IPYTUM U BBI3BATH TEM CAMBIM
MEXJIMYHOCTHBIA KOH(QIUKT. BHYTpHMIMYHOCTHBIM KOH(IUKT cilydaeTcs BHYTPU HHIUBHAA U
4acTo SBJIAETCS KOHQUIMKTOM Lesied win KOH(MIMKTOM B3risfoB. KoHdaukToM neneil on
CTaHOBUTCS TOI'ZA, KOIZla MHIUBMJ BBIOMPAET M IBITAETCS JOCTUTHYTh B3aMMOMCKIIOUYAIOIINUX
LEJIEN.

Bonpocsl n 3agaHus:

1. Tunonorus koH@uukToB. JlnHamuka koHpiukra. Kputepun kondaukra. @yHkuuu u
HPUYMHBI KOH(IUKTOB.

2. KoncrpyktuBHast (QyHKIUs KoH(uuKkTa. PakTopbl, Hrpalolle BaXXHYO pPOJb B
KOHCTPYKTUBHOM Pa3pelIeHnH KOH(IUKTOB.

3. JlecTpyKTHBHbIE IPU3HAKU KOHDIMKTA.

4. OCHOBHbIE IPUYMHBI KOH(MIUKTOB B OpraHU3aLUsX.

5. YuéTr 3MOLMOHAIBHOIO COCTOSIHUS U MHIMBUAYaJbHBIX OCOOEHHOCTEH Y4aCTHHKOB
KoHGuuKkTa.  IlATh ~ THUNOB  KOH(MIMKTHBIX  JUYHOCTEeH  (KOH(DIMKTHAs  JIMYHOCTb
J€MOHCTPaTUBHOTO, PUTHIHOTO, HEYNIPABIIEMOT0, CBEPXTOYHOT0, OECKOH(DIMKTHOTO TUIIOB).

6. Ctpaterust noBeJeHNUs KOH(PIUKTYIOIIMX CTOPOH B yrpasieHuu. [louck myreit Bprxoaa
u3 KoH(paukTa. CTpyKTypHBIE (OpraHM3allMOHHBIE) M MEXKIMYHOCTHBIE CHOCOOBI YIpaBJIEHUS
KOH(QIINKTaMHU.

7. CTpateruu NOBEJCHUS DPYKOBOJIHUTENS B YCIOBHSIX KOH(IUKTa (IIPOTHBOOOPCTBO,
COTPYIHUYECTBO, KOMIIPOMHUCC, YXOJI ¥ MPUCTIOCOOIICHHE).

8. Ilogxoner k koHpmuktam Jx. I'. CkoTTa M HECKOJbKO MPUEMOB aHaIM3a MPUYUH
KOH(IIUKTA.

9. Taly B KOHQIUKTHON cuTyauuu. Jloruueckas aprymeHTaus B MoJieMHUKe.

Cnmcok uTepaTypsl, peKOMEH1yeMblil K HCI0JIb30BAHHIO 110 IaHHOI TeMe:

OcHoBHas InTEparypa:



Tpycs, A. A. Tlcuxonorus ynpasieHus DISKTPOHHBIN pecypc : YuebHoe nocodue / A. A.
Tpycs. - Ilcuxonorust ynpasienusi, - MuHck :Bpimsiimas mkona, 2017. - 319 c. - Kuaura
Haxoautcst B npemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIuIsipoB
HEOTPaHUYEHO

JlonoJIHUTeIbHAA JIUTEpaTypa:

HlyBanos, B. M. CoumanpHas mncuxosnorus ynpasieHus : yueOnuk / B.W. [llyBaHoB. -
Mocksa :lOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasnenus. IIpaktukym OieKTpoHHBIH pecypc : YdeOHoe
nocoobue / A. A. Tpyce. - Ilcuxomorus ynpasnenus. I[Ipaxtikym,2019-06-01. - Munck
:Bermiimas mkoina, 2015. - 350 ¢. - Kuura naxomutcst B npemuyMm-Bepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpPOB HEOTPAHHYCHO

3axapona, JI.H. Ilcuxonorus ympasieHuss DIEKTPOHHBIN pecypc : yuyeOHoe mocodue /
JI.H. 3axapoBa. - Ilcuxomnorus ynpasnenns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcst B 6a3zoBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMIuisipos
HEOTPaHUICHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcureTckas OuOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks
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BBEJIEHUE
METOJINYECKHE PEKOMEHJIAIIMH IO U3YUYEHWIO TEOPETUYECKOI'O
MATEPHAIJIA

METOJINYECKHE PEKOMEHJAIIAH IO PABOTE C JINTEPATYPOU
KOHTPOJIBHBIE BOITPOCHI 1)1 CAMOCTOSTEJIBHOM OIIEHKY KAYECTBA
OCBOEHMSA JUCHUIIJIUHBI

METOJINYECKHE PEKOMEHJIAIIVH ITO BBIITOJTHEHWIO TECTOBBIX
3AJIAHUM.

CIIMCOK PEKOMEHJYEMOM JINTEPATYPbBI

BBEJEHHUE



Besi yuebnast paGota OCyIIECTBIISIETCS HA JIGKUUSAX, MPAKTUYECKUX 3aHATHAX. Kaxknmas
JeKIHsT PACKpPBIBACT OMpEAeNEHHbIE BOMPOCH coJepKaHus y4deOHo# aucuumiuiiHbl. Ha
MPAKTUYECKUX 3aHATUSAX OCYIIECTBISETCS TEKYIIMA KOHTPOJIb pabOTHI CTYIEHTOB, (hOpMUPYETCS
YMEHHUE CaMOCTOSITENIbHO BBICTYNIaTh C YCTHBIMHU JIOKJaJaMH, BECTH AMCKYCCHIO, YMEHHUE
ciymarh naptHépa. Ha mpakTuueckux 3aHATHIX UAET OTPaOOTKAa KOMIIETCHIIMH O0YyJaroInXcs,
(hopMUpPYEMBIX B pe3yabTaTe OCBOCHHS TUCUUIUIMHBI «[ICHXO0I0THS yIIpaBIeHUs U JTHICPCTBAY.
Leabo camocToATENLHON PadoThHI SBISETCS 3aKpeIUICHWE U yrIIyOJIeHWe 3HaHWi,
MIOJIyYEHHBIX CTYJACHTAMM Ha JIEKIUSAX, MOJATOTOBKE K TEKYIIMM IPAKTUYECKUM 3aHSATUSM,
IIPOMEXYTOUYHBIM (hopMaM KOHTPOJI 3HAHUN U K UTOTOBOMY KOHTPOJIIO.

JAupakTuyeckue eI caMOCTOATEIbHBIX 3aAHSATHIA .

e  (opmupoBaHue NPOPECCHOHATBHBIX YMEHHA;

e  (opmupoBaHHE YMEHHI U HABBIKOB CAMOCTOSITEILHOTO YMCTBEHHOTO TPYAQ;

e MOTHUBUPOBAHHE DETYJSIPHOM  II€JICHANpaBJI€HHON  paboOThl IO  OCBOCHHIO
CHEIHaIbHOCTH;

®  pa3BUTHE CAMOCTOSITEIbHOCTH MBIIIIJICHUS;

e (¢opMmHupoBaHHE YOEKJIEHHOCTH, BOJIEBBIX YEPT XapakTepa, CIOCOOHOCTH K
caMOOpraHu3alny;

®  OBJIQ/ICHUE TEXHOJIOTUYECKUM Y4EOHBIM HHCTPYMEHTOM.

CamocTtosarenbHas paboTa BKIIOYAET T€ pas3jeibl Kypca, KOTOpPble HE MOJYYMIH JOCTaTOYHOTO
OCBEILIEHUSI Ha JIEKIMSIX MO MPUYMHE OTPaHMYEHHOCTH JIEKIMOHHOTO BPEMEHU U OO0JbIIOro
o0beMa U3y4aemMoro MarepHaiia.

Metonudeckoe obecredyeHre caMoCTOSTENbHON pabOThl TUCIUIUIMHE COCTOUT U3:

1) Onmnpenpenenust y4eOHBIX BOMPOCOB, KOTOPbIC CTYACHTHI JOJDKHBI HM3y4HTh
CaMOCTOSITENIBHO;

2) Tlombopa HEOOXOaUMON ydeOHO# IHMTEpaTyphl, 00s3aTeIbHON I MPOPabOTKH |
W3y4YEeHUS;

3) Ilowcka JOMOSHHUTENBHON HAyYHOW JUTEPATypbl, K KOTOPOH CTYACHTHI MOTYT
oOpalarbscs 1o KeJIaHUI0, €CIIU Y HU3 BO3HUKAET UHTEPEC B TaHHON TeME;

4) OmnpeneneHuss KOHTPOJIBHBIX BOMPOCHI, MO3BOJISIOIIMX CTYACHTaM CaMOCTOSTEIIBLHO
MIPOBEPUTH KAYECTBO MOJYYEHHBIX 3HAHUM;

5) Opranuzanuy KOHCYJIbTAlMH TMpErnojaBaTest cO CTYACHTAMH Ui Pa3bsCHEHHS
BOIIPOCOB, BBI3BABIIUX y CTYACHTOB 3aTPYAHEHHUS IPU CAMOCTOSITEIbHOM OCBOCHHUU Y4eOHOTO
Marepuana.

CamocTtosarenbHas paboTa CTyAeHTa — 3TO OCOObIM OOpa3oM OpPraHM30BAaHHAS JEATEIbHOCTH,
BKJIKOYAIOLIAsl B CBOKO CTPYKTYPY TaKH€ KOMIIOHEHTHI, KaK:

ySICHEHHE 1[eJIM U TIOCTAaBIIEHHOM yuyeOHOM 3a/1auu;

YEeTKO€ U CUCTEMHOE TUIaHHPOBAHUE CaMOCTOSITENIbHOM pabOTHI;

MTOUCK HEOOX0AUMOH y4eOHOH 1 HayuHOUH MH(OpMAITIH;

OCBOEHHE COOCTBEHHOM MH(OPMALIMU U €€ JoruuecKas rnepepadboTka;

®  WCIIOJIb30BaHHE METOJIOB HCCIIENOBATENHCKOM, HAYYHO-HCCIEI0BATEIbCKOM PaOOThI
JUISl peLIE€HUs TOCTaBJICHHBIX 3a/1ay;

e  BbIpabOTKa COOCTBEHHOH MO3UIMHU MO MOBOAY MOJyYECHHOH 33/1a4H;

e qpejcTaBieHUE, 0O0CHOBAHUE U 3aIUTA MTOJyYEHHOTO PelleHUs;

® [IPOBEJICHUE CAMOAHAIN3a U CAMOKOHTPOJIS
Buabl camocTosiTeIbHBIX PadoT 10 y4eOHOM JUCHUIUINHE!

* paboTa c MOHATHUIHBIM aNnapaToM;

* IOMCKOBas paboTa ¢ pa3InYHBIMU UCTOYHUKAMU;

* COCTaBJICHHE aHHOTHPOBAHHOI'O CIHCKA JIUTEPATYPHI MO Mpobdieme;

* IPOEKTUPOBaHME (PPArMEHTOB UCCIIEOBATENbCKOM NeSITEIbHOCTH;

* QHAJIN3 HAYYHBIX MCCIIEeI0BAaHUM MO MCHUXOJOTHYECKOM MPOoOIeMaTHKe;



KoHTpone 3HaHMN CTYyJEHTOB BKJIIOYACT (POPMBI TEKYIIETO W MTOTOBOTO KOHTpOJs. Tekymiuit
KOHTPOJIb OCYILECTBISIETCS. B IIPOLIECCE M3YUEHUS Kypca M BKIIOYAET B ceOs OLEHKY paboThI
CTYICHTOB Ha TPAKTUYECKUX  3aHATUAX (JUCKYCCHHM, 3alloJIHEHHE M aHajau3 Taliwil,
COCTABJICHHE KOHCIEKTOB, pedepHpOBaHUE HCTOUYHUKOB, COCTABJIEHHE CXEM U [p.), a TaKxKe
IIOJATrOTOBKY JIOMAILHEr0 3aJaHUs.

METOIUYECKHE PEKOMEHIAIIUU 110 U3YYEHHUIO
TEOPETHYECKOI'O MATEPHAJIA

[IpakTnueckue (CeMUHAPCKUE) 3aHATUS MPEIIOJIAaraloT 00CyKIeHHE METOIO0IOTHYECKUX
U TEOPETUYECKUX IMOJIOKEHUH Y4eOHOro Kypca, OTpabOTKy yMEHHsS paboTaTth ¢ HAydHOUH
JTUTEpaTypoil, aHanmu3upys U 0000IIas ICUXOJOTrHYecKre (aKThl, JTUYHBIE MPUMEPbl U
MpeioKeHHbIe cuTyaluud. Llenp Takux 3aHsITUI — YCBOGHHE CHUCTEMbI TEOPETHYECKUX 3HAHWUN
[0 OCHOBHBIM pa3jeiaM Hayku. J[Js 3TOoro mo KaxaoMy 3aHSATHIO YKazaHa JUTeparypa,
HEMOCPEJCTBEHHO OTHOCSIIASACS K coAepkaHuio TeMmbl. C MOMOIBI0 HEeE CTYIeHT 3apaHee
TOTOBUTCS K 3aHATHIO MO MPEUIOKEHHOMY IJIaHy C TeM, YTOObl B XOJI€ YpOKa y4yacTBOBaTh B
KOJUIGKTUBHOM aHAJIM3€ Pa3UYHBIX MMOJXOJ0B K KaTEropusiM M mpoOjemMaM ICUXOJIOTHH, B
dbopmynupoBaHu JAePUHULMA W B HAy4HOM OOOCHOBAaHMHM COOCTBEHHBIX TO3ULIUNA IO
npobnemam. IloAroToBka K CEMHUHApPCKUM 3aHITHUSIM IPEIyCMAaTPUBAET O3HAKOMJICHHE C
OCHOBHBIMH TIOJIO)KEHUSIMU [0 TEeMe, YCBOCHHE HOPMATUBHOW JIEKCHUKU, MPEATIOXKEHHOW K
paszeny 4epe3 KpUTHYECKYID paboTy C IUTEpaTypoil M HAyYHBIMU TCHUXOJIOTHMYECKUMU
TekctaMu. JlanHasg paboTa He0OXoIMMa CTYACHTY ISl BEICHUS HayYHOUW TUCKYCCHUU HA 3aHATHU.

PaboTa ¢ KOHCIIEKTOM JIEKIIMH

[IpocMoTpUTe KOHCIEKT cpa3zy mocie 3aHATui. OTMEeThTe MaTepHrall KOHCIEKTa JIEKIHH,
KOTOPBIA BBI3BIBAET 3aTpyAHEHHs] [ noHUMaHus. llombiTaliTech HaWTH OTBETHI Ha
3aTpyAHUTENIbHbIE BOMPOCHI, UCIIOIB3Ys MpearaeMyro Jureparypy. Ecinu camocTosiTenbHO He
ylnaioch pasoOparbcss B Marepuaine, cHOpMYTUPYHTE BOMPOCHI M OOpaTUTECh Ha TEKyIIel
KOHCYJIbTAIIMH WK Ha ONFbKanIei TeKIUU 32 TOMOIIBIO K TIPEToAaBaTelio.

Kaxnyro Hegento oTBOIMTE BpeMs AJi MOBTOPEHHUS MPOMIEHHOTO MaTepHuaa, mpoBepsis
CBOU 3HAHMsI, YMEHUS U HABBIKU IO KOHTPOJIbHBIM BOIIPOCAM M TECTaM.



Brhino/iHeHHe MPAKTHYECKUX 3aHATHH

Ha nepBom 3aHATHH MOJy4UTE y MIPENOAaBATENs 3aJaHUs 110 KYpCY, IJIaHbI MOJITOTOBKU
K MpakTU4IecKuM 3aHsATUsIM. O03aBeTUTECh BCEM HEOOXOIMMBIM METOAMYECKUM 00eCIICUCHHUEM.

Ilpakmuueckoe 3anamue — onHa u3 GOpPM OpPraHM3alLMU Y4eOHOTO Ipolecca —
CaMOCTOSITEIBHOM  pabOThl  OOydalOUIUXCs, KOTOpas PErJIaMEHTUPYETCS TpPeOOBAHUSIMHU
nokymeHTa. Ilpaktuueckoe 3aHATHE MpEACTaBISET COOOW KOJUIEKTMBHOE OOCYKICHHE
00yUJaIONTUMUCS TEOPETHUECKUX BOIPOCOB TIOJT PYKOBOICTBOM TIPEIIO1aBaTEIIs.

Ilpakmuueckoe 3anamue (cemunap)— BUJI ayJUTOPHONM COBMECTHOM JESITEIBHOCTH,
OCYIIECTBJIsIEMOM B (popMe MNpPaKTUKU MBIIUIEHUS, peuyn U TnuchkMa. Ha cemuHape cTyaeHT
OTBEUYAET HA BOMPOCHI; YTOYHSET, JOMOJHSIET U 0000IIaeT OTBETHI APYrUX; YIACTBYET B POJICBBIX
Urpax, JMCKYCCHSIX; BBICTYIAET ¢ COOOIIeHNEM, AOKIaA0M. JIOCTOMHCTBOM CeMUHAapa SIBIISETCA
TUCKycCHOHHas (opMa YCBOEHHS MaTepuana, COTBOPYECTBO B OOCYXJIEHUU MpodieMm,
MHTEJUICKTYaJIbHAS COCTA3ATEIHHOCTD.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSATHIO CHayaiga CIeAyeT MPOYecTb KOHCIEKT
JEKUUHA MO TEeME 3aHsTHs, 3aTeM M3Y4YUTh Y4EOHYI0 M CIPAaBOYHYIO JUTEpaTypy (y4eOHUK,
y4eOHbIE TTOCOOUSI, CIOBAPH, SHIUKIIONENH), IOCIIE Yero — MePBOMCTOYHUKH.

Jlutepatypy HEOOXOIMMO KOHCIEKTUPOBATh M JaBaTh CXKAThle MUChbMEHHBIC OTBETHI Ha
BOIIPOCHI MPAKTHYECKOTO 3aHATHSA. Takue OTBETHI MPUTOAATCS MPH TOJITOTOBKE K dK3aMeHy. B
HUX CJIEYET OTPA3UTh COJICPKAHUE TJIABHBIX TIOHITHI M CBSA3b MEXIY HUMH, JITaTh COOCTBEHHYIO
OIIEHKY T€M WJIM HHBIM KOHIIETIIUSAM, BBISIBUTH CBSI3b H3y4a€MOT0 BOIPOCA C COBPEMEHHOCTHIO, C
Oynymiei mpodecCHOHATBbHON  JesSTeNbHOCThIO. [lo  HesicHBIM  BompocaM  HEOOXOIUMO
oOparaThCs K MpernoaBaTelo.

TexkcT BBICTYIUIGHHSI HA TPAKTUYECKOM 3aHSATHU JOJDKEH OBITh HAIMCaH CaMUM
cTyaeHToM (yxe nepepaboTaHHBIN). BpICTymiieHus, Ha KOTOPBIX CTYACHT OIPaHUYMBAETCS
TOJIBKO YTEHHEM YK€ OIyOJMKOBAHHOTO TEKCTa, MPErogaBaTesieM He YUUThIBAIOTCS.

[To mpormyieHHBIM 3aHATHSIM CTYACHT OTYUTHIBAETCS B YCTHOW MM MUCBbMEHHOU Qopme.
B nmporuBHOM ciyuae mpemnojaBareilb HMMeEET IMpaBO 3alaTh CTYAEGHTY Ha 3auére
JIOTIOTHUTEIbHBIE BOIPOCHI IO TEME MPOIMYIIEHHOTO 3aHATHUS.

[IpenogaBaTenb OLEHUBAET MOATOTOBKY CTYIEHTa K MPAKTUYECKOMY 3aHITHIO IO
CIIEYIOIIUM KPUTEPUSIM:

e Hannune KOHCIIEKTOB, JCKIIMIA;

e [lonnmaHue IrIIaBHBIX ITOHSATHH, NX CBI3CH;

e YMEHHIO MBICTUTh CAMOCTOATEIBHO, JIOTUYHO, TIOCIEI0BATENILHO, I0KA3aTEIbHO;

e MHEHHMSIMHM OLICHUBATh HJEU, KOHLENIUH, OOOCHOBBIBATH CBOI TEOPETHUECKYIO
MO3UIIUIO, CBA3BIBATH TEOPHIO C MPAKTUKOM, IPUBOIUTH IPUMEPHI, IPUBOAUTH AHAJIOTHH.

Ha mpakTudeckuie 3aHSATHS BBIHOCSTCS y3JIOBBIE T€MBbI, 3alJIAHUPOBAHHBIE B MPOrpaMMe
yu4eOHOM JTUCIUIUIMHBL, OCBOCHHE KOTOPBIX OIpelesieT KauecTBO MpodecCHOHATbHON
MOATOTOBKH OYTYIINX CHEIUAINCTOB.

Henbp 3ansATuss — ¢GOpMUPOBAHME 3HAHUNH MO TEME, PAa3BUTHE CAMOCTOSITENTHLHOCTU
MBIILJICHUS] U TBOPYECKON aKTHMBHOCTU OOydarol[uxcs MyTéM PaBHOIMPABHOIO M aKTUBHOTO HX
y4acTHsi B 00CYXJACHUU pPacCMaTPUBAEMBIX BOIPOCOB.

3aoauu npaKmuuecKo2o 3aHAMUA:

—3aKpeIuUieHre, pacllupeHne U yriyOlieHne 3HAaHUM MO TICHXOJIOTUU YIPABIEHUS U KOHKPETHOM
TEME;
—pa3BUTHE HaBBIKOB MTOCTAHOBKHU MPOOJIEM U PEIIeHUS 3a/1a4;
—0TpabOTKa HABBIKOB BEJICHUS AUCKYCCUH, apTYMEHTAIIMN H OTCTAUBAHUS CBOCH TOUKHU 3PEHUS,
—IEMOHCTpAaIUs 00yJaIOITUMUCS JOCTUTHYTOTO YPOBHS 3HAHUI;
—hopMUpPOBaHNE HABBIKOB CAMOCTOATEIHLHOU PaOOTHI.
DynKyuU NPAKMUYUECKO20 3aHAMUA (CeMunapa):
—T03HaBaTeNbHal,
—BOCHHUTATENbHAS,
—pa3BuBaroIas,



—KOHTPOJIbHASI.
METOJAYECKHUE PEKOMEHJIAIIMH 110 PABOTE C JINTEPATYPOU

[Ipy wm3ydyeHUM IUCHUIUIMHBI Yy CTYJIEHTOB JIOJDKEH BBIPAOATHIBATHCS PALMOHAIBHO-
KPUTHYECKHUH MOAX0Jl K U3y4aeMbIM MpOOIeMaM U SIBJICHUSM. JTO BKJIIOYAET IOHUMaHUE TOTO,
YTO CO BPEMEHEM psiJ MHPOPMALMOHHBIX U TEOPETHUECKUX MAaTEpUAIOB YCTapeBaeT, TpeOys
KpUTH4ecKoro oTHomeHus. C Apyroll CTOPOHBI, KaXKIbld TEKYIIMI BOIPOC HMEET CBOIO
UCTOPHIO, KOTOPYKO TOX€E IoJIe3HO 3HaTh. Kaxknoe coOblTHe MOXKET HUMETh pas3Hble
HMHTEpIIPETALUH, [I03TOMY CJI0BA, CKa3aHHbIE MHOT'O JIET Ha3aJl, MOI'yT UMETh Ba)KHOE 3HAYCHHUE.

UToOBl MOHSTH COACpXKAHUE MarTepHalia, HY)KHO YMETh €ro MpOYHUThIBaTh. HauwHaTh
CIIEyeT C MPEJBAPUTEIBLHOTO MPOCMOTPA, B X0I€ KOTOPOT'O O3HAKOMUTHCS C Ha3BaHUEM PaldoTHhI,
C aHHOTaluell, oryiaBjIeHHeM, MpenucioBueM. Yacto 3ambicen pabOThl SICEH YykKe MpH
03HaKOMJIEHUU Cc €€ Ha3BaHHeM. Ho 0coOOEHHO MHTEpeceH MPOCMOTP OIJIaBJIEHUS, B pe3yjbTaTe
KOTOpPOTO CTAaHOBUTCA SICHBIM pa3BUTHE MbIC/IN aBTOpa. Hermoxo Obw1o ObI MOSIBUBIIMECS HpU
9TOM MBICIIU 3aUKCUPOBATH HA Oymare.

[IpocmarpuBasi TEKCT OIJIaBJIEHHUS, HYKHO OCTAaHOBUTBHCS Ha TEX IJIaBaX, KOTOpHIE
MIPEACTABIISIIOT JIJIsI BaC OCOOCHHBIN MHTEpEC, OErJI0 03HAKOMUTHCS C HUMH, COCTABJISISI B OOIIHMX
yepTax CBOE mpejacTaBieHHe O HuUX. Llenb 3Toro OecTBUsS — HAWTHU MeCTa, OTHOCSIIUECS K
HCKOMOI1 TeMe, OTIpeIeINB MPU ITOM, YTO LIEHHOTO B KaXJI0M U3 HUX.

Crnenyromuii 3Tam — MPOYTEHHE BBIICICHHBIX MECT C (PUKcanuel cambIX TJIABHBIX
ceneHui. [Ipu 3TOM Hafo YETKO M SICHO OCO3HABATh 1EJb YTEHUS, TOCTOSHHO JIepxka €€ mepes
co0oil: 1Mo KakoMy BONpPOCY HYXHa HHQpOpMalus, Uil 4ero HyxHa, €€ XapakTep U T. 1.
HEO0OXOIMMO MEHSATh PEKHUM YTEHUSI — OT OErJioro BIyMYHUBOTO — B 3aBUCUMOCTU OT LIEHHOCTH
nH(pOpMaLIUY, OCTaHABIMBASCh TaM, /i€ 3TO TpeOyeTcs AJis TITyOOKOTO MOHUMAaHUS TEKCTa.

Crnenyer HayduThCS ONPEAEIATh CTPYKTYPY TEKCTa MO COMOJYMHEHHOCTH €ro 4acTew,
YUUTHIBAs B3aUMOCBSI3b TEKCTA C pPUCYHKaMH, CHOCKaMH, pUMEYaHuaIMU U TadnuiamMu. Bee 3to
MOMOKET TMOHUMaHUI TeKCcTa MpH OerjoM O3HAKOMJIEHMM ¢ HHUM. Tak BbIpabaTbIBaeTCs
CHOCOOHOCTH MPU MPOUYTEHUU CPa3y NOHUMATh CMBIC U 3HAU€HHE HOBOW MHGOpMaIu.

MHorue KHUTM U CTaThU UMEIOT B CBOEM amlmapare CIUCKH JUTEPaTypbl, KOTOPHIE JAl0T
BO3MOYHOCTb MOTIOJTHUTH HH()OPMALIMOHHYIO OCBEIOMIEHHOCTh O JIOTIOJTHUTEIHHON JTUTEpaType
10 JAHHOMY BOITIPOCY.

OTaenbHbIN 3Tall IPOYTEHUS — BEIEHUE 3alIMCced TPOYUTAaHHOTO. CylllecTByeT HECKOJIBKO
BHJIOB 3aIIMCE: IIJIaH, BBIUCKH, TE3UCHI, AHHOTALUS, PE3IOME, KOHCIIEKT.

Ilnanom ynoGHO TONB30BAThCSl MPU MOATOTOBKE K YCTHOMY BBICTYIUICHHIO IIO
BbIOpaHHOM Teme. KaXk/Iplil MyHKT miaHa JOJDKEH PAcKphIBaTh OJIHY U3 CTOPOH M30paHHOM TEMBI,
a BECh IIaH JOJKEH OXBAThIBATh €€ LIEJTUKOM.

Te3ucwvt TPEaNONAralOT C)KaToe HU3JI0KEHUE OCHOBHBIX TOJIOXKEHHH TeKcTa B Qopme
yIBepXkAeHUS Wi oTpunanus. OHU sBISIOTCS OoJjiee coBeplieHHOM Qopmoit 3amuceil u
MPEACTABIISIIOT OCHOBY Ul IUCKyccuH. K TOMy e UX JIETKO 3allOMHHUTb.

AHnHOmayua — KpaTkoe U3N0oKEeHUe coJepaHus — qaét odliee npeacTaBieHue o padoTe.

Pe31ome KpaTKO XapaKTEpU3YET BbIBO/IbI, IJIABHBIE UTOTH TPOU3BEACHUSI.

Koncnexm sBnsercst Haubosiee pacnpocTpaHEéHHOM (GOpMON  BeleHHs 3amuceil.
OCHOBHYIO TKaHb KOHCIEKTa COCTABJISIIOT TE3UCHI, JIONOJIHEHHbIE JI0KAa3aTeIbCTBAMU U
paccyxaeHusmMu. KoHCIEKT MOeT OBbIThb TEKCTyalbHBIM, CBOOOJHBIM HIIM TEMATHYECKHUM.
TexkcTyanbHBIH TpeACcTaBlIseT COOOM IUTATHUK C COXPAaHEHHE JIOTMKH PabOThl M CTPYKTYPHI
Tekcta. CBOOOJHBIN KOHCIIEKT OCHOBAaH Ha W3JIOKEHWU MaTepuaia B TOM MOPsIKE, KOTOPBIN
6osie ynoOeH aBTOpy. B 3TOM cMbICiie KOHCHEKT MpEACTaBIsSeT COOMpaHHe BOEIUHO MBICIEH,
pa30OpocaHHBIX MO Bcedl KHUre. TeMaTWdecKuil KOHCHEKT MOXKeT OBITh COCTaBIIEH IIO
HECKOJIbKUM HCTOYHHKAM, TJI€ 32 OCHOBY OepéTcs TeMa, HHTepIpeTupyemMas o-pasHomy.

DKOHOMHIO BpEMEHHU AAET UCMOJIb30BAHUE MPU 3aMUCAX PA3IMUYHOTO POJIa COKPAILICHHH,
ab0peBHaTypbl M T. . MHOTHE HCIIOJB3YIOT HOJIsl PETUCTPAllMU HCCIEAYEMBIX TEM CHCTEMY



KapTtouek. [IpenmymecTBo KapToyek B TOM, UTO TEMA TaM U3JIaraeTcsi OY€Hb CKaTO, U OHU OYEHD
yIOOHBI B HCIIOJIB30BAHHH, T.K. UX MOKHO Pa3JIOkKHUTh HA CTOJIE, IEPErPYNIIUPOBATh U 0€3 Tpyaa
HAWTH UCKOMYIO TEMY.

KOHTPO.JIbHBIE BOITPOCHI )11 CAMOCTOATEJBLHOM OLIEHKH
KAYECTBA OCBOEHUA JNCHUITJIMHBI

KoHTpoJibHBIE BOIIPOCHI ISl CAMOCTOATENBHON OLEHKH KaueCTBa OCBOCHUS JUCIUIIIIMHBI
JIAIOT CTYJAEHTY BO3MOKHOCTh OINEPATUBHOM OLEHKU CBOEH MOJTOTOBJICHHOCTH MO JAHHOW TEME U
ONPEIESICHUSI TOTOBHOCTH K U3YYEHUIO CIIEIYIOIIEN TeMbl. KOHTPOJIBHBIE BOIIPOCHI HAITPABJICHBI HA
TO YTOOBI CTY/ICHT MOT IPOBEPUTH TOHUMAHUE TTOHATHIHOTO arapaTa y9eOHOH TUCIUTLTIHEI, CMOT
BOCHPOM3BECTU (haKTUUECKUI MaTepuall, PaCKphITh IPUIHMHHO-CIICICTBEHHBIE, BPEMEHHBIC CBSI3H, a
TaKkKE MOT BBIJIENISATh TIJIABHOE, CpPaBHHUBATh, JIOKa3bIBaTh, KOHKPETU3UPOBATh, 0000IIaTh U
CUCTEMATHU3UPOBATH 3HAHUS.

IlepeyeHnb BOMPOCOB A1 CAMOCTOSITETIbHOI MPOBEPKH 3HAHMIT
MeHeDKMEHT: TeOPETHUSCKUE TIOIX0IbI, (DYHKIIMH ¥ MOTHBAITUS YIIPABIICHUS.
DBOJIONHS YIPABICHUECKOW MBICIIH.

[IpuHATHE yIpaBIEHUYECKUX PELICHUHN.

Crpareruy ¥ TaKTHKHU PEIICHHS YIIPABICHYCCKHUX 3a]1ad.

Mertoibl penieHus 3aaad.

MeHepkep: THITOJIOTHS | TPeOOBaHUS JIOJDKHOCTHBIX TTO3HUITHIA.

IMpodeccronanbHas MOATOTOBKA U CTHIIN YIIPABIICHUS MEHEKEPOB.

[IpodeccronanbHOE 370pOBbE U ICUXUYECKOE BHITOPAHHE MEHEKEPOB.

XapakTepucTHKa JIUJIEPCTBA B COBPEMEHHOM MEHEKMEHTE.

0. Ctparerus oT6opa nepcoHasna, 00ydeHrue U KaJIpOBbIii MOHUTOPHHT.

1. OcHoBHasg xapakTepucTHKa (QOPMHUPOBAHUS TPYII U KOMaHA B YIpaBICHUECKOH
NeSITeIbHOCTH.

12. CymHocTh npodecCHoHAIBHON AehopMaIii JIAYHOCTH.

13. Tlpenmer Tpyna Kak mpuauHa IedopMaIum.

14. TIpodeccroHanbHbIE CPEICTBA U YCBOCHHAS TEXHOJIOTHA KakK (DakTopsl Aedopmariuu.

15. Metopl HampaBlIeHHBIE HA YCTpaHEHUE PO ECCHOHAIBHON JiehopMaIiiu

16. O61ieHue u ero poJib B ACSITEILHOCTH PYKOBOJUTENS U MOAUYNHEHHBIX

17. IleperoBopsl B ynpaBieHHUH OPraHU3aLIHEH.

18. Tunonorus koHpIHUKTOB. J[MHaMKKa KOH(DIUKTA.

19. Kputepuu koHpaukta. OyHKIUU U IPUIUHBI KOHOIUKTOB.

20. Ctparerus noBe/ieHUS! KOHPIUKTYIOIINX CTOPOH B YIIPABICHHH.

RRoOoo~NoR~wNE

Hmozoewlii npodykm camocmoamenbHoll padomsl: KOHCTIEKT.

Cpeocmea u mexnonozuu oyenku: codeceoBaHueE.

Kpumepuu ouenusanua: OleHKa «OTIMYHO» CTaBUTCS CTYACHTY, €CIU OH TIOJHO
u3NaraeT Marepual, JaeT MPaBWIbHOE OMNpeAeieHHEe OCHOBHBIX TOHATUN; OOHapYKHBAET
MOHUMAaHHe MaTepHaa, MOXKET 0OOCHOBATh CBOM CYKIEHUS, IPUMEHUTh 3HAHUS Ha MPAKTHKE,
MPUBECTH HEOOXOAWMBIE TpPUMEpPhl HE TOJbKO M3 Yy4eOHHWKA, HO U CaMOCTOSATEIHHO
COCTaBJICHHBIC;, W3JIarae€T Marepuaj MOCJEeNI0BATeIbHO M NPaBUJIBHO C TOYKU 3PEHUS HOPM
JTUTEPATYPHOTO SI3BIKA.

OueHka «XOpOIIOY» CTaBUTCS CTYIEHTY, €CJIM OH JJA€T OTBET, YIOBJIETBOPSIOLINN TEM Ke
TpeOOBaHUSAM, YTO M JUISI OTMETKH «OTIMYHO», HO JOMYCKAaeT OIIMOKH, KOTOpPhIE caM Ke
UCIPaBIIA€T, W HMEIOTCA HEJOYeThl B TIOCIEIOBATEIBHOCTH U S3BIKOBOM O(OpMIICHUU
W3J1araeMoro.

OneHka  «yIOBIIETBOPHUTEIBHO» CTABUTCS, €CIM CTYJEHT OOHapyKHBaeT 3HAHUE U
MMOHMMAaHHE OCHOBHBIX MOJIOKEHUIN JaHHOUW TE€MbI, HO M3JIaraeT MaTepuas HEMOJIHO U JAOMYCKaeT



HETOYHOCTH B ONPEACICHUU TOHATUHA WM (HOPMYIMPOBKE IPAaBHJI; HE YMEET IOCTATOYHO
rIIyOOKO W JI0Ka3aTelIbHO 0OOCHOBATh CBOM CYXKICHHUS M NPUBECTH CBOM IMPHMEpPHI; H3JIaraer
MaTepHuall HeToCIeA0BAaTENFHO U IOMYCKAET OIMOKH B S3bIKOBOM O()OPMIICHUN U3J1araeMoro.

OneHka «HEYJOBJIETBOPUTEIBHO» CTABUTCA CTYACHTY, €CIM CTYAEHT OH HE3HaHue
OoybIIel YacTH COOTBETCTBYIOLIETO BOIPOCA, JOIMYyCKaeT oOmHuOku B  (popMyaupoBke
OTIpEeNeIeHN W TPaBHJI, HCKAKAIOMIME WX CMBICH, OECIOPSIOYHO M HEYBEPEHHO H3JIaraeT
MaTepuail.

METOJINYECKHE PEKOMEHJAIIMM ITO BBIITIOJTHEHHWIO TECTOBBIX
3AJIAHUM.

TectoBbie 3amaHus MPETYCMATPUBAIOT 3aKPEIUICHUE TEOPETUUYSCKUX 3HAHUH, MOJYUYECHHBIX
CTYACHTOM BO BpEMs 3QHSATUU II0 I[aHHOﬁ AUCHUITIIINHE. Ux wasgaueHue — yl"J'IY6I/ITI> 3HAHUSA
CTYACHTOB II0 OTACJIBHBIM BOIIPpOCaM, CHUCTEMATHU3UPOBATH IIOJIYYCHHBIC 3HAHWA, BLIABUTDH
YMEHHE NPOBEPATH CBOM 3HAHUS B pabOTe C KOHKPETHBIMU MaTepHaaMu.

HaHHLIe TECThI MOTI'YT UCITIOJIB30BATbHCA:

- CTyJICHTaMH TIPH TTOJATOTOBKE K 3a4eTy/IK3aMeHY C IEJIbI0 CaMOTIPOBEPKU 3HAHUH;

— OpenoaaBaTeIaMU JJId MMPOMEKYTOUYHOI'O KOHTPOJIA 3HAaHUHI Ha 3aHATHUIX IO IpeaAMETY,

— JUIS IPOBEPKH OCTATOYHBIX 3HAHUU CTYJEHTOB, U3Y4YHMBIINX JAHHBIN KypC.

TecroBble 3amaHWsi paccUMTaHBl Ha CAaMOCTOSATENBHYIO paboTy 0e3 HCIIOIb30BaHUs
BCIIOMOTaTCJIBHBIX MAaTCPUAJIOB.

21.]'[51 BBITIOJIHCHHUA TCCTOBOTO 3aJlaHUA, MPEKIAC BCETrO, CICAYECT BHHUMATCIIBHO ITPOYHUTATH
MOCTaBJICHHBINH Bompoc. [lociae 03HaKOMIIEHHs ¢ BOTIPOCOM CIIEAYET MPHUCTYNATh K MPOYTECHUIO
npe/UlaraéMbIX BapHaHTOB OTBeTa. HeoOXomuMO MpoYHWTaTh BCE BapUaHTHl U B KavyecTBE
MPaBUIILHOTO OTBETa BBHIOpAaTh OAWH HHIEKC (OykBeHHOe oOo3HaueHue). Ecimu B TecToBOM
3aJJaHUN TIPAaBWJIBHBIX OTBETOB HECKOJIbKO, TO 3TO JOJDKHO YKAa3bIBaThCs B 3aJlaHUM. baiisl
HAUMCIIAIOTCS 32 3aJaHue, BBINIOJHEHHOE B TIOJHOM OO0BeMe: TaK, eClId B 33JaHuu
MPEIYyCMOTPEHO [Ba MPAaBUJIBHBIX OTBETAa, & OTMEYCH TOJBKO OJIMH, BBHIMOJHECHUE TAHHOTO
3aJJaHHs OIICHUBAETCS HYJIeM 0aJlioB.

3anaHuid, TJe IPaBHIBHBIN BApUAHT OTCYTCTBYET, B TECTE HE MPETYCMOTPEHO.
Ha BbITOJIHEHUE TecTa OTBOAMTCS OTpaHUYeHHOE BpeMsi. OHO MOXKET BapbUPOBATHCS B
3aBHCUMOCTH OT YPOBHSI TECTHPYEMBIX, CJIOKHOCTH U 00bEeMa TecTa.

1. Kak Ha3bIBarOT KOHKPCTHBIC I'PYIIIIbI, B KOTOPBIX JIUNYHOCTDH HpI/IO6H_IaeTC$I K CUCTCMaM HOPM U

LEHHOCTEH, TPAHCIISITOPBI COLUAIILHOTO ombiTa?
a) (hakTopamu COIMaTN3alllH;
0)rpynmamu COIIMAJIM3allNH;

B) HHCTUTYTaMU CoHraIu3aluu

2. BeraBbTe MpOmyIIeHHOE CIOBO B CIIEYIOIIEE YTBEPIKICHHE.

deHoMeH BO3JEHCTBUS WM BIMSHHUS MHIMBHIA HAa MHEHHS, OIIEHKH, OTHOIIEHHUS U IOBEIECHUE
TPYIIIBI B LIEJIOM WM OT/ICJIBHBIX €€ WICHOB HOCUT Ha3BaHUE ....

a) JlunepctBo

6) CoumanbHas KaTeropu3amus

B) Kondopmuzm

r) CoumnanbHas uIeHTHDUKALUS

3.BepHo 11 ykazaHa MOCIENOBATENLHOCTh JUHAMUKHA PA3BUTHS MEKINYHOCTHBIX OTHOIICHHI:
a) Jpy’KeCKHe OTHOIICHHUS;, 0) 3HAKOMCTBO; B) MPUATEIHCKUE OTHOIIEHUS; T') TOBAPHUIIECKHE
OTHOIICHHUS.

A)na



b)Her

4.Yewm siBisieTcsl OCOZHAHHOE BHEIIHEE COIVIACKE C TPYIIION NPU BHYTPEHHEM PACX0KJIEHUU C €€
no3uuuen?

A) mcuxuyeckoe 3apakeHue

b) xordopmHoCcTh

B) yboexnenue

I') noppaxanue

5.CymecTByeT Jin uepapxus cpeau uaepos? Eciu na, To kakas?
A) Ja, TpagunrionHas (Jiugep-HauaabHUK — JTUAEP-TI0JUNHEHHBIH);
b) Jla, mexxkiaccoBasi;
B) [la, 3ananHas cucreMoil OTBETCTBEHHOCTH;
I') Her

Kpumepuu ouyenueanua: npy npopepke MpernoaaBareib MOJACYUTHIBAET KOJUYECTBO BEPHBIX
3aaHui. 3a Kaxablil NpaBUIbHBINA OTBET- | Oa.
- oneHka "5" (OTIMYHO) - OOYJArOIIUICSA YBEPEHHO W TOYHO BIIAJICET 3HAHUSAMH U YMEHUSIMHU —
BBITTOTHEHME 3amanust Ha 90-1009%;
- omenka "4" (xopomo) - BiaaeeT 3HAHWUAMH WM YMEHUSMH, HO BO3MOXHBI OT/CIbHBIC
HEeCYyLIECTBEHHbIE OINOKN — BbITIOJIHEHUE 3a1aHus Ha 80%;
- omenka "3" (yZIOBJIETBOPUTEIBHO) - CTABUTCS MPU HEAOCTATOYHOM BIAJCHUW 3HAHUSIMH W
YMEHUSMH, HAJMYUU ONIMOOK, MCIPABISIEMBIX C TOMOIIBIO TPENoJaBaTesi — BBIMOJHECHUE
3ananus Ha 70%.

Cnucok peKoOMeHyeMOi JTUTepaTyphbl:

OcHoBHas1 iuTEeparypa:

Tpycse, A. A. Tlcuxonorus ynpaBieHus: DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimiimas mkona, 2017. - 319 c. -
Kuaura naxomutrcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILISIPOB HEOTPAaHUUEHO

JlonoHUTeILHAS JTUTEpaTypa:

[yBanos, B. U. ConunanbHas rncuxoyiorust ynpasieHus : yueonuk / B.W. IllyBaHoB. -
Mocksa :lIOuutu-ana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xu. - ISBN 978-5-
238-01629-0, sx3eMIIIIPOB HEOTPAHUICHO

Tpycs, A. A. Ilcuxonorus ynpasneHus. I[Ipaktukym DieKTpoHHBIH pecypc : YueOHOe
nocodue / A. A. Tpyce. - Ilcuxonorus ympasnenusi. I[Ipaktukym,2019-06-01. - Munck
:Bpriimasg mkoia, 2015. - 350 c. - Knuura naxonutcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 5k3eMILIAPOB HEOTPAHUUCHO

3axapoBa, JI.H. Ilcuxonorust ympaBineHusi DJIeKTPOHHBIN pecypc : ydueOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxonutcs B 6a3oBoii Bepcun IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMmisipoB
HEOI'PaHUYEHO

HNuTepuer-pecypcesl:

1. OBC «YHuBepcuterckas Oubnumoreka oHmaiH» - http://biblioclub.ru, HeorpanuueHHbIN
JOCTYII.

2. Hayunas snekrpoHHas 6ubnuoteka e-library — www. elibrary.ru

3. DnexkTpoHHass OMOIMOTEKa M DJIEKTPOHHBIM Karanor HaydyHol Oubmmnorexku CKOY —
www. library.stavsu.ru

4. B BUILl| ¢wimana mnojkiaroueHa crpaBouyHO-NpaBoBas cucrema «Koncynprant Ilmoc»
(exxeHenieIbHOE OOHOBIICHHE)
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