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BBenenune

Llenbto OCBOEHUS TUCHMIUIMHBI «PecTopaHHas JesTeIbHOCTh B TOCTUHUYHOM U
CaHaTOPHO-KYpPOPTHOM  Ou3HEce» SBJISETCS  BBIBIECHHE JJIEMEHTOB, KOTOpPhIE HUMEIOT
NPUHIUINAIBHOE 3HAaYCHUE JUIS ycIieXa MPEeArpUsITUS MUTAHUS U PacKpbITh MX B3aHMMOCBS3U.
Menemkep Ciy’)kObl THTaHHUS JOJDKEH YMETh CKOOPAWHUPOBATH B3aUMOJICHCTBHE TpPEX
JJIEMEHTOB:  TOCETUTEeNeH, (QYHKUIMOHAIBHYIO  JEATENbHOCTh  NPEANPHUATHS  MHUTAHUSL
(npennaraemblit HaOOp OJIIOJT U HANMUTKOB, (PU3MYECKHE MapaMeTpbl U ONEpalliy 3aBEACHUS) U
nepcoHaina. 3ajada pecTOPaHHOrO OIepaTropa — YIPABIATh STUMH TPEMs 3JIEMEHTaMHU TaKuM
00pa3oM, 4YTOOBI KJIMEHTHI ObUIH MOJIHOCTHIO YIOBJIETBOPEHBI.

3amauaMu  OCBOGHMSI JAMCUUIUIMHBI «PecTopaHHas AesTenbHOCTh B TOCTHHUYHOM U
CaHAaTOPHO-KypOPTHOM OwW3Hece» sBIseTcs (popMHUpOBaHWE 3HAHWN, YMEHHA W HABBIKOB ITO
CJICAYIOIIMM HalpaBJICHUSAM 1A TEIbHOCTH:

U3yYeHHe TOCTHHUYHOTO M PECTOPAHHOTO CEpPBHCA, YCIYr NPEANPHUATHHA OOIIECTBEHHOTO
MUTAHUSA TOCTUHUYHBIX KOMIUIEKCOB;

U3y4eHHe HOPMATUBHOM U TEXHUUYECKOM JOKYMEHTAIUH;

U3yueHHe pPEKOMEHIAIM 10 COCTAaBJICHHIO COAJaHCHPOBAHHBIX DPALMOHOB MUTAHUSA JIJIS
TYpHUCTOB;

U3yuYeHHe KIIOYEBBIX (PaKTOPOB, BIUSIONIMX HAa pOCT OM3HECA U OINPENCIISIONINX YCHEIIHOCTh
3aBeJICHHS M (PMHAHCOBBIX OCHOB PECTOPAHHON MHIYCTPHU;

U3y4nuTh (POpMUpPOBAHHE U TOCIEA0BATEIbHOE MPOXOXKAECHUE MOTOKA NMPOJYKTOB NUTaHUS U
HAIlUTKOB Yepe3 BCE OIEpallOHHBIE YYacTKH PECTOpaHa — OT MOCTAaBIIUMKOB /0 KOHEYHOI'O
OTpeOuTes;

U3y4uTh HPQPEKTHUBHBIC NPOLEAYPHl 3aKYNKH, MPUEMKH, XpAaHEHHS M OTIYCKa IPOJIYKTOB
MUTAHWS, HATTUTKOB U MPOYHX MPOAYKTOB, 00CCIIEYMBAOIINX (PYHKIIMOHUPOBAHUE PECTOPAHa, a
TaKkXe OTMEYaroTcsi Hambosiee Ba)KHbIE MPOM3BOJCTBEHHBIE M OOCIY>KMBAIOIIME CUCTEMBI C
TOYKH 3peHusl Hauboee 3 HEeKTUBHOTO KOHTPOJIS 3aTparT;

copMHpOBaTh OOLIME MPEACTABICHUS TEXHOJOTMUYECKOMY KyXOHHOMY OOOpYAOBaHHIO U
AJIEMEHTAaM MHTEphEPA PECTOPAHHOIO 3aia, OOCIYKHMBAHHWIO U PEMOHTY TEXHOJIOIMUYECKOTO
KyXOHHOT'O 000pYZ0BaHMsI, a TAK)K€ KOMILJIEKCHOM MporpaMMe 3HeprocoepekeHus;
aHAJM3UPOBATh BAXKHOCTh OOECIEUEHMS JIOJDKHOIO CAaHUTAPHO-TMUTHEHWYECKOTO COCTOSHHUS U
0€30MMacHOCTH MUTAHUS.



ITPAKTUYECKAS PABOTA Ne 1

Tema: XapakrepucTuka u Kjiaccupukanus npenpusaTuii 001IecTBeHHOr0 NUTAHUS

Heanb padoTel: gopmuposanue npedcmasnenus o Kiaccu@pukayuu npeonpusmull nUmaHus u
mpebo8arHutl K HuM

OuenuBaemblie komnerenuuu: [1K-2

®opma KOHTPOJIA: codece0BaHuE, TECT

[Tutanue siBsieTCS OJHOW M3 OCHOBHBIX YCIYT B TEXHOJIOTMM TYPHUCTCKOTO OOCITYXHBAHMUS.
Typuctckass WHAYCTpUsS THUTAaHUS BKIOYaeT B ceds pecTopaHbl, Kade, Oapbl, CTOJIOBBIE,
¢babpuku-kyxHu, ¢GabpuKu 3aroToBOYHbIE, OyQeTbl, MANUIBIYHbBIE M YJIOBIETBOPSET
¢bU3MO0NIOTHYECKYI0 TOTPeOHOCTh TypucTa B mnumle. JlaHHbIE NOpPEeANPUSTHS MOTYT
HaXOJIUThCS KaK B COOCTBEHHOCTH TYPHCTCKUX (GUPM, Tak M Ha TpaBax apeHibl.
BonbIIMHCTBO M3 HUX BCTPOEHO B TYPUCTCKO-TOCTUHUYHBIN OJIOK, U SBISETCS UX YaCThIO,
peke JaHHble MPEANpUATHs paboTaloT B aBTOHOMHOM (CaMOOBITHOM) pEXUME M SIBIISIOTCS
KOMITOHEHTaMH OTPOMHOT'0 KOMILJIEKCa M0JT Ha3BaHWEM OOIIECTBEHHOE MTUTAHHUE .

OOmecTBeHHOE NMUTaHWE OAHOM W3 MEpPBBIX OTpaciieil HApOJHOIO XO3siicTBa BCTAJO Ha
penbCchl MpeoOpa3oBaHUs, MPUHSIB TPy3 OCTpPEHUIIMX MpobiieM NepexOAHOro Mepuojaa Ha
PBIHOYHBIE OTHOLICHHUS. BhICTphIMU TeMMaMu MpoIia TpUBaTU3AMS TPEANPUATHHA, U3MEHIIACh
OpraHu3alMOHHO-TIpaBoBasl (hopMa npeanpusaTHil obmecTBeHHOro nuTtanus. [losiBunock OosnbIoe
KOJIMYECTBO YACTHBIX MAaJbIX NPEANpUATHI. MHOrue mpeanpusiTus oOUIECTBEHHOTO MUTaHHS
SBIIIFOTCS YMCTO KOMMEPUYECKMMH, HO Hapsily C STHUM pa3BUBAETCS M COIMAJIbHOE MUTAHUE:
CTOJIOBbIE IPH IIPOU3BOJCTBEHHBIX MNPEANPUATHSIX, CTYJIEHUYECKUE, UIKOJIbHBIE CTOJIOBBIE.
[osiBnsitoTcss KOMOMHATHI NMUTaHUs, (GUPMBI, KOTOpble OepyT Ha cels 3aJauyd OpraHu3aluu
COLUAIBHOTO MUTAHUSL.

[IpennpusTust 00111eCTBEHHOTO MUTAHUS BBIMOIHSIOT TPU B3aUMOCBSI3aHHbIE (DYHKITHH:
IIPOU3BOJICTBO KYJIMHAPHOW MPOTYKLINH;
peanuzanus KyJIMHApHOHN NMPOIYKIMH; OpraHu3alus ee MOTpeOIeHus.

Tun npeanpusTUs OOIECTBEHHOTO MUTAHUS ONPEAEIseTCs XapaKTepHIMU 0COOEHHOCTIMU
00CJIy>KUBaHHS, ACCOPTUMEHTOM pealn3yeMoN KyJIWHApHOW MPOAYKIUU M HOMEHKJIATYpOi
Ipe0oCTaBIseMbIX NOoTpeduTensiM ycuyr. [Ipu ompeneneHun TUMa NPEANPUATHS YUUTHIBAIOT
cnenyrontue GaKTophl:

ACCOPTHUMEHT peann3yeMoi IpOAYKIIHH, €€ pa3HOO0pa3ue U CIOKHOCTh U3TOTOBICHHUS

TEXHUUYECKYIO OCHAIICHHOCTh (MaTepualbHyI0 0a3y, HHKEHEPHO-TEXHUYECKOE OCHAICHHE,
000py/I0BaHUE, COCTAB MIOMEIIEHHUH, apXUTEKTYPHO-IUIAHUPOBOYHOE PELICHHE)

METOJIbI 00CITY>KUBAHUSI

KBaJIM(pUKAIMIO TIepcoHalIa

KauecTBO 00CITyKUBaHUS

HOMEHKJIATYpY HPEeOCTaBIIEMbIX TOTPEOUTENAM YCIYyT

Knacc mpennpusitus oOLIECTBEHHOTO MPEANPUITHS MUTAHUS ONpPENEsIeTCs] COBOKYITHOCTBIO
OTJIMYUTEIBHBIX IPU3HAKOB IMPEANPUITHUS ONPEAEICHHOIO TUIIA, XapaKTEPU3YIOLIUX KaueCTBO
MIPEIOCTABISIEMBIX YCIIYT, YPOBEHb U YCIOBUS 00CTYKUBaHHUS.

VYcnyra OOIIECTBEHHOTO MUTAHUS - PE3yJbTaT JESATENbHOCTH MPENPHUITHN U TpaXkaaH-
MpeanpuHUMaTeel Mo yAOBIETBOPEHUIO MOTPeOHOCTEN MOTpedUTENsl B MUTAHUU U MPOBEICHUU
nocyra. IIporecc 00Cmy)MBaHUSI — COBOKYITHOCTD ONEPALMii, BBITIOIHAEMbIX UCTIOJIHUTEIEM MIPU
HETMOCPECTBEHHOM KOHTAKTE C MOTpeOuTeNIeM yCayT MpU peaau3aluu KyJIuHApHON MPOAyKLIUU
Y OpraHu3alyy A0cyra.

KauecTBO ycayr [0OMKHO YIOBIETBOPATH YCTAHOBIEGHHBIM WM MPEANOJAraeMbIM
noTpeOHOCTAM  moTpeduTeneil. VYciayrum OOIIECTBEHHOTO MHTaHUS JIOJDKHBI  OTBEYaTh
TpeOoBaHUSIM O€30MaCHOCTH U 3KOJOTUYHOCTH, IIEJIEBOMY HA3HAUEHUI0 M MPEJOCTABIATHCA
NOTPeOUTENSIM B YCIIOBHSIX, OTBEUAIOUIMX TPEOOBaHUAM JEHCTBYIOIIMX HOPMATHBHBIX
JIOKyMeHTOB. B mpouecce o6cimykuBaHHus NOTpeOUTENEeH KOMIUIEKC YCIYr JOJIKEH COOT-
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BETCTBOBAaTh THUITy HpeAnpusatus. [Ipu oka3aHum yciayr JOJDKHO OBITH yYTEHO TpeOoBaHME
SPrOHOMUYHOCTH,  T.€.  COOTBETCTBME  YCJOBUH  OOCIyXMBaHHUS  TUTHEHUYECKUM,
aHTPOTNIOMETPUYECKUM, (HU3NOJIOTHYECKUM MOTpeOHOCTAM mnoTpebuteneir. CoOmoneHue
TpeOOBaHUI 3PrOHOMUYHOCTH OOecTiedrBaeT KOMPOPTHOCTh OOCITYKUBaHUSI.

[IpenocraBisemas yciyra JOJDKHa OTBEYaTh TPEOOBAHHUSM ACTETUYHOCTU. DCTETHUYHOCTh
XapaKTepU3yeTcsi TapMOHMYHOCTBIO apXUTEKTYPHO-IUNIAHUPOBOYHOI'O PpEHICHHsI IOMEIEHUIN
OPEANpUATHS, a TakKe YCIOBUSAMH OOCITYXXHBAHUS, B TOM YHCJIE BHEIIHUM BHJOM
00CITyKMBAIOLIET0 TMEpPCOHaNa, CEPBUPOBKOW cToNa, O(QOpMIICHHEM U MojAayeill KyJIHMHApHOU
npoaykuuu. [lorpeOutens [ODKEH MOJyyaTh IIOJTHOE, JOCTOBEPHOE U CBOEBPEMEHHOE
nH(GOPMUPOBAHUE O MPEAOCTABISIEMOI yCIIyTe.

OcHoBHast yciyra OOIIECTBEHHOTO TMUTaHUSA - ycayea numauus. YCIayra TUTaHUS
MpeJcTaBisgeT co00il yCayru Mo U3rOTOBJICHHUIO KYJIMHAPHON MPOAYKLUHU U CO3AAHUIO YCIOBUMN
[0 ee peajlu3allMd U MOTPEOJICHHs B COOTBETCTBUM C THUIIOM M KJIACCOM MPEANPHATHS, U
MOJIpa3ACTSAIOTCS Ha CIIeIyoIIe:

MUTaHUE;

M3TOTOBJICHUE KYJMHAPHOU MPOAYKIMH U KOHJIUTEPCKUX HU3ICIINH;
opraHu3zanus noTpedieHus 1 00CIyKUBaHUS;
peanuzanus KyJUHapHOU MPOTyKLNH;

OpraHu3alus 10Cyra;
MH(OPMAIIMOHHO-KOHCYJIbTATUBHbIE;

OpPTraHU3aLNI0 U 00CTYKUBAHUE TOPKECTB, PUTYATBHBIX MEPOIIPUSATHIA;

OpraHM3alfi0 TUTaHUS U OOCIY)XMBaHHS YYaCTHUKOB KOH(EpEeHLUH, COBEIlaHuH,
KyJIbTYPHO-MAacCCOBBIX MEPOIIPUATHI U T.1.;

JOCTaBKy KyJIMHApDHOW NPOAYKIMM W KOHAUTEPCKUX U3JeIuil U  oOCIyKUBaHUE
notpedureneit B opucax u Ha J0My;

o0cykuBaHUE OTPEOUTENIeN B MMyTH CJIEIOBAHUS M1aCCAKUPCKOTO TPAHCTIOPTA;
00CITy>)KHBaHUE B HOMEpPax TOCTUHMUII,

OpraHM3alMI0 PALlMOHATIBHOTO KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax 6oJbllI0€ BHUMaHHE YAENISIETCS OpraHu3alii yCIyTru gocyra. Y ciiyru
10 OpraHU3alMK 10CyTa BKIIOYAIOT:

OpraHU3alUI0 MY3bIKaJIBLHOTO 00CITY)KUBaHHUS;
OpTaHU3ALHUIO ITPOBEICHNS KOHIIEPTOB, IPOIPaMM BapbeTe;

MIPEIOCTaBIICHHUE Ta3€T, )KYPHAJIOB, HACTOJIBHBIX UTP, UTPOBBIX aBTOMATOB, OMIIbAP/A.

Oxa3pIBalOTCS yCIYrd MO OpraHU3aliM J0Cyra KIHMEHTOB MpeInpUATHi OOIIeCTBEHHOTO
nuTaHus (HampuMep, MpPOBEJeHUE KOHIEPTOB, IPOrpaMM BapbeTe PEeCTOpaHa) KOHCYJbTalUs
med-noBapoB MO TMPUTOTOBICHUIO OPUTMHAIBHBIX M U3BICKAHHBIX OO/, KOHCYJIbTallUs
JMETCECTPbl MO BOIPOCAM MEHIO MPH PA3IUYHBIX 3a00J€BaHUSX B JUETUUYECKUX OTIECICHUSAX U
CTOJIOBBIX.

Kynomypa obcnyscuéanuss - OIUH W3 OCHOBHBIX KpPUTEPHEB B OIEHKE JEATEIbHOCTU
pabOTHUKOB O0IIeCTBEHHOr0 NHUTaHUs. K OCHOBHBIM (pakTopaM, ONpEeAeNsIONMM KYJIbTYpY
00CITyKMBaHUsI, OTHOCATCS HaJMYUE COBPEMEHHON MaTepualbHO-TEXHUYECKOH 0asbl, BUABI U
XapakTep MPEeIOCTaBISIEMBIX YCIYr, aCCOPTUMEHT M KauyeCTBO BBINYCKA€MOW MPOIYKIMH,
BHEJIPEHUE TMPOTPECCUBHBIX (PopM OOCTYy)KUBaHUS, YPOBEHb PEKIAMHO-UH(POPMAIMOHHON
paboThl, Mpo(dheccCHOHANTbHOE MacTEepCTBO PAOOTHUKOB OOILIECTBEHHOro mnuTaHus. KynbTypa
00CITy’)KMBaHUSI Ha BBICOKOM YpPOBHE IOBBIIIAET KOHKYPEHTOCIOCOOHOCTh MPEANPUATHS, UTO
OUYEHb BKHO ITPU PHIHOYHBIX OTHOLIEHUSIX.

Pectopansl u 6apbl O YpOBHIO OOCITyKMBaHHMSI M HOMEHKJIAType MPEJOCTaBISEMBIX YCIyT
MOZIPa3JeNIAI0T Ha TPHU Kiacca -JHKC, BBICIINN, NEPBBINA, KOTOPbIE JOJKHBI COOTBETCTBOBATH
CJIeTyIONTUM TPEOOBAHUSM :



'oKc - M3BICKAHHOCTh HMHTEpPhEpa, BBHICOKUN YpOBEHb KOM(OPTHOCTH, HIMPOKHHA BBIOOD
YCIIyT, aCCOPTUMEHT OPUTMHAIbHBIX, U3bICKAHHBIX 3aKa3HbIX U (PMPMEHHBIX OO, U3AETUH A
pecTOpaHoOB, IIMPOKHUI BBIOOD 3aKa3HBIX M (PUPMEHHBIX HAITMTKOB, KOKTEWIEH — Juis 6apoB;

"gblcuutl - OPUTMHAIILHOCTh MHTEpbEpa, BHIOOP yCIyT, KOM(OPTHOCTh, pa3HOOOpa3HBIH
ACCOPTUMEHT OPUTMHAIbHBIX, N3BICKAHHBIX 3aKa3HBIX M (PMPMEHHBIX OJIOA M M3JENUil AJs pe-
CTOPaHOB, IUUPOKHI BBIOOP (MPMEHHBIX U 3aKa3HBIX HAMUTKOB U KOKTEHIIeH — Ui 6apoB;

"nepewiil”- TapMOHUYHOCTh, KOM(BOPTHOCTh U BHIOOP YCIYT, Pa3HOOOpPA3HbIH acCOPTUMEHT
(GbupMeHHBIX OJION W U3JENUN, HAIUTKOB CJIOXHOTO NMPUTOTOBJICHMS ISl PECTOPaHOB, HabOp
HAIMTKOB, KOKTEHJIeH HECI0KHOTO MPHUIOTOBJIECHHUS, B T.Y. 3aKa3HBIX U (UPMEHHBIX - IS
0apoB.

Knaccudukanus npeanpusTHii TUTaHUS B TypuU3Me BBIOJHSAETCS MO MHOTHM IpU3HAKaM,
KOTOpbIE IPUBEICHBI HIDKE.

Ilo npusnaky ceszsanHocmu ynpaeienus pa3indaloT NpeanpusaTis, oObeIMHEHHbIE B LIENH, U
paboratoiue camocrostenbHo. K kpynuelmum pecropanusiM nensaMm CIHIA otHocat Mak/lo-
HanpAC (¢ yncinom npennpustuii 9460), byprep Kumr.

B 3asucumocmu om accopmumenma  pasNAYAOT OPEIUPUATUSA:  KOMIUICKCHBIE,
YHHUBEpCAJIbHBIE, CIIELIMATIN3UPOBAHHBIE.

O060061eHHas KaccupUKaus IPeIIpUITUNA TUTaHUS B TypU3ME:

1lo muny npednpusamus: pectopan, kade, 6ap, u 1.1. I1o 6udy cobcmeennocmu: COOCTBEHHBIE,
apeHI0BaHHbIE

Ilo mecmy pacnonodcenus: B COCTaBe€ TypPHUCTCKO-TOCTMHMY-HOTO KOMIUIEkca. B cocrase
JIPYTUX CPEJICTB pa3MelIeHHs], aBTOHOMHbIE
1lo knacchocmu. MOKC, BBICIINMN, TIEPBBIT

Ilo pesxcumy obcnysxcusanus: 3aBTpaK, MOy MAaHCHOH, MOJHBIA MAHCHUOH, IBEACKUNA CTOII,
CHELMAIBHOE TUTAHNE, IETCKOE ITUTAaHUE

B 3asucumocmu om obcnysxcueaemozo kowmuneenma TPEANPHUATUS MOIyT paloTaTh ¢
IIOCTOSIHHBIM KOHTHHI€HTOM), TaKO€ NpPEINpHUsITHE IUTaHUS HAXOAWTCA IIpU TOCTHHULE,
CaHaTOPHHU), C IEPEMEHHBIM KOHTUHI€HTOM (TOPOJICKOM pecTopaH).

B 3asucumocmu om memooa o0OcCayscusanus pasnuvyaoT OPEANpUATHS, B KOTOPHIX
noTpeduTeNn 00CIyKUBAIOTCS OQUIIMAHTAMU; IPEANIPUATHS CaMOOOCTYKUBAHUS, TIPEATIPUATHS
CMEUIaHHOTO OoOCHyuBaHus. llpeAnpusTrs NUTaHUA Ppa3IUYaAlOTCS TaKKE MO  NOJIHOMmE
MEXHONO2UYECK020 YUKIA, 00vbeMmy u Xxapakmepy yciye, 6uoy RUMAHUS, pedcumy pabombi,
8pemeHU YYHKYUOHUPOBAHUSL U OPY UM NPUSHAKAM.

[lo anamoruu co CpeacTBaMU pa3MEIICHUs TYPUCTOB MPEANPUSITHS  HUTAHUS
KJIAaCCU(PHUIUPYIOTCS B 3aBUCUMOCTHU OT KyJbTYphl M KauecTBa OOCITYKUBAHHUS, a TAK)KE KyXHH U
acCOpTUMEHTa TMpe/jlaraeMbIX OJIOJl, YMClIa MOCAZOYHBIX MECT, pekuMa paboThl, (HOPMBI
00CITy’)KUBaHHS TOCETUTENEH.

Bonb1oii onyaspHOCTHIO Y TYPUCTOB MOJB3YIOTCA pecTopaHbl. OHUM MOApa3AesioTcs Ha 2
O0JIbIIINE TPYIIIBI: KIACCUYECKUE U OBICTPOTO 00CITY )KUBAHHUS.

Kaaccuyeckne pecropanbl. BaxHeH M npu3HakoM NEPBOKIACCHBIX PECTOPAHOB SIBIISETCS
CTpeMJICHHE K WHAMBUAYaJbHOCTH. WX HEMOBTOPUMBIH OOJHMK JOMOJHAETCS POCKOUIHBIM
BHYTPEHHUM YOPAaHCTBOM U M3BICKAHHOM KyXHEH.

PecTopansbl ObicTpOro obcay:kuBanus. [lonyumny mMpoOKoOe paclpoCTpaHEHHWE B HAIE
IUHaAMH4YHOE BpeMs. PogoHayanbHUKOM OBICTPOro croco0a yJIOBIETBOPEHUS! CaMbIX MPUSTHBIX
¢uznonornueckux norpedHoctei yenoseka crtanu CILA, rae eme B 1634 rogy B boctone
OTKPBLIACh OJIHA U3 MEPBBIX TABEPH, MPEIOKUBILIAsE OOTaThIi BHIOOP FOTOBBIX OO,

B MexayHapoaHOl Typ NpaKkTUKe MUTAHUE, KaK IPAaBUJIO, CBS3BIBAETCS C pa3MeleHneM. Ero
CTOUMOCTbB, Hapsily ¢ MPOXKHUBAHHEM, BXOJUT B FOCTUHUYHBIN Tapu@. Typuct Moxer BbIOpaTh
HOMEpP B KOMIUIEKCE C TPEXpPa30OBbIM, IBYXpPA30BbIM WJIM OJHOPA30BbIM NUTaHHWEM. MHorue
otenu paboTaroT Mo eBpomnelckomMy rmiany. OH mpeAcTaBiIseT COO0W TOCTUHUYHBIN Tapud,
onpenensieMblii Ha OCHOBE CTOMMOCTH pa3MelleHuss 0e3 ydera NMTaHHUS, KyXHIO U
3aKa3bIBaeMble OJIIO/A.




HmeroT MecTo Takxke pasnnyus B (opMmMe OOCTy>KMBAaHUS: CBOOOJHBIM BBIOOP KIMEHTOM
OJII0/] U3 TpeIaraéMoro pecTopaHOM MEHI0, 00CITyKUBaHUE M0 €AUHOMY Il BCEX KJIHEHTOB
MeHIo 0e3 mpaBa BeiOopa Omron, «llIBenckuii cTom» - cBOOOIHBIN BHIOOP BHICTABICHHBIX Ha
oOmuit cToJ 6101 M caMO00CITy )KHBaHHE.

Jlns pasBiiedyeHUsl moceTutenieil kom@opradenbHble NPEeInpUsATHS MUTAHUS IPUIJIANIAIOT
MY3BIKaHTOB, apTHUCTOB. Ha OanaHce MpeAmnpusTHs MOTYT YHUCIUTHCS: Mara3uHBI, TIOJCOOHBIE
X034MCTBA.

B 3aBucmMoctu OT croco0a OOCITyKMBaHHS pPazIHYar0T MPEATPUSITHS: OOCITy)KUBacMbIC
oumanTaMu, CaMOOOCTYKUBAHMUS,
cMemIaHHoro ooOcmykuBaHusg. CucremMa OOIECTBEHHOTO NHUTAaHUS 00pa3yeTcsi pecTopaHaMu
Pa3IMYHOM KJIAaCCHOCTH, OapaMu, Kade U CTOJIOBBIMHU, ITYHKTaMU OBICTPOTO MUTAHUS, YIAOBJIETBO-
PSIOIIMME TTOTPEOHOCTH MOCETHTENEH TyPUCTCKOTO IIEHTpa WM pernoHa. Bua nuTtaHus Bcernaa
yKa3bIBa€TCs B COCTaBE TYPUCTCKUX YCIYT: 3aBTPAK, MOy MTAHCUOH, MOJTHBII MAHCHOH:

nonHelii nancuoH (fullboard- F/B): 3-pa3oBoe nuTanue B 1eHb (3aBTpaK, 00e U Y>KUH);

nonynancuoH (haltboard- H/B): 2-pazoBoe nuranue (3aBTpak + 00e Win 3aBTpakK + yKHH);
TobKo 3aBTpak (bedandbreakfast- B/B).

B BapuanTax 10opororo o0cCiry>KMBaHUSI MOKET OBITh MPeTy CMOTPEHA BO3MOXKHOCTh TTUTAHHS
Y HaIUTKOB (BKJIIOYas CIUPTHBIE) BECh JIEHb U Ja)Ke€ HOYb B JII00OOE BpeMs U B JIFOOOM KOJU-
YECTBE.

Taxxe ompenensitoTcss W rpajalliy IUIOTHOCTH (IO KOJMYECTBY) M 4HAaCTO KaJOPUHHOCTH
MPeIOCTaBIsIeMOro nuTanus. MiMerorcs Takxke pa3nuuus B popMe 00CTyKUBaHUS:

obcnyxuBanue "a as kapm"”, T.e. CBOOOIHBIA BBHIOOP KJIMEHTOM OJIFOA W3 TIPEIIaraéMoro
pecropaHoM MeHIo. Mcnosb3yeTcst 0ObIYHO MPU 00CITy)KUBAHUN UHIUBUAYAIbHBIX TYPHUCTOB,;
oOcnykuBanue "mabavoom”, T.e. MO eAUHOMY JUIsl BCEX KIMEHTOB MEHIO Oe3 mpaBa BhIOOpa
6mio71. B GONBIIMHCTBE CITyyaeB UCIOJIB3YETCs MPH OpraHU3alluK TUTAHUS Typ TPy,

"weedckutl cmon", T.e. CBOOOJHBIA BHIOOpP BBHICTABIECHHBIX Ha OOmMUK cTON ONMroA W
camMo00CITyKUBaHHUE.

CTOMMOCTh NMUTaHWS, BKIFOUYEHHOTO B IIEHY IaKeTa, YMEHBIIAETCS OT IMEPBOTO K TPEThEMY
MYHKTY.

B o0mem crmydae mpUHATO, YTO TYPHCT C yTpa NOJDKCH HENPEMEHHO MPHHSTH JIETKYIO
nuiy, T.e. 3aBTpak. [loaTomy 00bI4HO OOJIBbIIAS YaCTh TOCTHHUI] UMEIOT ITyHKTHI MIUTAHUS WIN
pECTOpaHbl U MPEJOCTABISIET TAKYIO YCIYTY, KOTOpasi CYUTAETCS CTOJIb HEOTHEMIIEMOH YacThIO
YyCIYr TOCTENPUHMMCTBA, YTO YacTO MPOCTO BKIIOYAETCS B CTOMMOCTb pa3MelleHHUs
(bedandbreakfast). Iloka3aTenp HaaMuMs MOCAIOUYHBIX MECT B PECTOpPAHE IIPU T'OCTUHUIIE BEChbMa
cyuiectBeH. Jlydie BCero, €ciy 3TO KOJIUYECTBO COOTBETCTBYET KOJUUYECTBY MECT MOJIHOM
3arpy3Kud HOMEpHOTO (oH/A.

B orHomenun 3aBTpaka OyneT HaWIy4IllUM, €CIU TYpHCT He OyJeT MOKHUIaTh TOCTUHMIIBL,
XOTSI €CTh CPENICTBA pa3MEIIEHHs, TJi¢ MyHKTHl NMUTaHUS HE MPEIyCMaTPUBAIOTCS, a TYpPHCTaM
PEKOMEH/yeTcsl NHUTaThcs B Onmkaifmem pectopane. Ho B 3ToM cilydae CTOMMOCTb YCIyT
pa3MeIIeHns Pe3KO MOHUKACTCSL.

[Muma He mpocTo SBISETCS MOTPEOHOCTHIO KAXKAOTO 4YeJIOBEKa, HO M paccMaTpUBaeTcs
TYpUCTaMH KaK pa3BJICUCHHE W YIAOBOJIbCTBHUE. [InTaHME pa3HBIX HAPOJOB M JaKe MECTHOCTEU
uMeeT cBoeoOpas3Hble 0coOeHHOCTH. Kpome Toro, XOopomo YroCTUTh >EJIaHHOTO TOCTS —
TIPUSITHAST TPA/IUIINS, CBOMCTBEHHAS IPAKTUIECKH BCEM HapOJIaM.

JUJ11 MHOTHMX TYpHUCTOB HAaI[MOHAJIbHAsS KYXHs SBJISICTCS BECbMa 3aHUMATEIbHBIM 3JIEMEHTOM
Typa. ECTh W cnenuanbHbIe TYpHI JJIS TYPMaHOB, OCHOBY KOTOPBIX COCTaBJISIET CHCTEMaTH-
3MPOBAHHOE TOCELICHUE PA3TUYHBIX PECTOPAHOB HALMOHAIBHON KyXHH, W3y4YE€HHUE NPUHIIMIIOB
racTPOHOMHH Y MIPUTOTOBJICHUSI OCOOCHHBIX OJIFO, AETYCTAIUS MPOAYKTOB, TIOCEIICHUE BUHHBIX,
MUBOBAapEHHBIX M KOJIOACHBIX 3aBOJIOB M JIp. B HCKIIOUMTENBHBIX CIy4yasX HaNpsHKEHHOU
9KCKYpPCHOHHOMW MPOTrpamMMbl THEBHOW PAIMOH BBIAAETCS TYpUCTaM CyXHWM NaWKoM. B kapkux
CTpaHax TypUCTaM MpeyCMaTpUBACTCSA 3HAUUTEIbHOE KOJIUYECTBO TUTHEBOW BOIBI.
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Opranuzanysi NUTaHUS JAOJDKHA YUYWTHIBAaTh M MEIUIMHCKHE acnekTshl. HenpasuibHoe
MUTaHWE, IUIOXO NPUTOTOBIIEHHas (0e3 coOMIoJeHHs] NpaBUiI) NHIA MOXET IPUBECTH K
OTpAaBJICHUSIM.

Tam, o 60% TypucToB cTpanarT auapeeit npu nocemiennu Erunta u Unaun. A ocobeHHo
olacHa NWTbEBas BOAA U NMIIA C PYK Ha YJIULE Y MEJIKUX TOPrOBLEB, a TaKXe B
HHU3KOTIPOOHBIX
pecropanax. CiielyeT yuuThIBaTh U OOLICTIPUHATHIC OTPAHUYEHHUS Y OTAEIbHBIX IPYII TYPUCTOB
[0 PETHOHAIbHBIM MpHU3HAKAM (HE YHOTPEeONsIOT CBUHHUHY, COOJIOJAIOT TIOCT), OCOOBIe
TpeOOBaHUs BEreTapuaHIEB, JIETCKOE MUTaHHWE. DTH OCOOCHHOCTH B TPEOOBAHHAX K MHUTAHUIO
TYPUCTBI JOJKHBI yKa3aTh MpH NMpHoOpeTeHun Typa. [Ipy HEBO3MOXKHOCTH HCTIOIHEHHS UM Clle-
JyeT OTKa3aThCs OT Typa.

Teppuropusi npeanpusTusi oOIIECTBEHHOIO MUTAHUS JOJHKHA OBbITh HE TOJBKO TIIATEJIHHO
yOpaHa, HO Takxe cHaOXeHa HeoOXOIUMBIM ac(haabTOBBIM WIH JEKOPATUBHBIM IOKPBITHEM.
[lonoOHbIE TOKPBITHS AOKHBI COOTBETCTBOBATH O(MOPMIICHUIO TEPPUTOPUU TYPUCTCKOTO
KOMILIEKCA U MPEIMsATCTBOBATh 00Pa30BAHUIO JIY:K, TPSI3H, PHITBUH. Takke CyIIEeCTBYIOT U JIpyTue
TpeOoBaHMsI K BHEIIHEMY OGOpPMIICHHIO TYpUCTCKOrOo KOMIUIeKca. Bce momenieHus TOJIKHBI
ObITH 000OPY/IOBAaHBI YKa3aTeIsIMU (MMUKTOTPaMMaMH), TOMOTAIOIUMH OCETUTEISIM OPHEHTUPO-
Bathcsl B TI'K. B BecTuOro1e Ha BUHOM MeCTe JOJKHA OBITh BBIBEIICHA KOMHS cepTudukara
JAHHOTO TPEANPUATHSI NMUTAHUS, CBUIECTEIBCTBYIOIIAs O IPHUCBOECHUU €MY OIPEIEICHHOTO
kacca. Cper HEKOTOPBIX JOMOTHUTEIbHBIX TPEOOBaHUI MOXKHO BBIJICIIUTH CIEAYIOLIHE:

Opu OOCIYyXKMBAaHUU OPraHU30BaHHBIX TYPUCTCKUX TPYMNN MO OE3HAINYHOMY pacdeTy
PEKOMEHyeTCsl Ha 3aBTpak, o0e M yKUH Ipeajaratb CKOMIIJICKTOBAaHHbIEC PAIlOHBI MUTAHUS,
COCTaBJICHHBIE C YY€TOM BO3PacTHOIO M HAIlMOHAJIBHOIO COCTaBa TYPUCTCKON TIpYMIIbI,
SHEPreTHUECKUX 3aTpar Ha Mapiipyte. [IoBTopsieMOCTh palimoHa MUTaHUS ISl TAHHOW TPYTIIbI
JIOIyCKaeTcsl He paHblle yeM depe3 10 aHei, a 0110/, BKIIOYaeMBIX B PAllMOHBI, HE MEHEe YeM
yepe3 4 nHSA. MEHI0 CKOMIUJIEKTOBAaHHBIX PAallMOHOB IMUTAHUS JOJDKHO OBITH COTJIACOBAHO C
PYKOBOJIUTEINIEM TPYIIIIBI,

IpelBapuTeNbHas CEPBUPOBKA CTOJIOB MpHOOpaMH, CTOJOBOM mocyaod ¢ xyebowm,
XOJOAHBIMH 3aKyCKaMHM U CIIEHUSIMH MOXET OBITh HCIOJIb30BaHAa BO BCEX THUIIAX M Kiaccax
MPEINPUATUI TOIBKO MPU 00CTYKUBAHUHM OPTaHU30BAaHHBIX IPYII MO O€3HATMYHOMY PaCUeTy;

OPOJYKTHI, HCHOJb3yeMBbI€ [UIsl TNPUTOTOBJICHUS ONIOA, JOJDKHBI HMMETh cepTH(duUKar,
MOJITBEP K IAIOIIUI OTCYTCTBUE BPEIHBIX Ul 3J0POBbsI BEUIECTB (HUTPUTOB, HUTPATOB U MECTHU-
IUI0B), a TakXe paJMalMOHHBIX M MHMKPOOMOJIOTHYECKHX 3arpsi3HEHHUH, MPEBBIIIAIONINX
YCTaHOBJICHHbIE HOPMBIL. B ciyuae oTcyTcTBUS cepTH(HUKATa MPOBOIUTCS J1aOOpAaTOPHBINA aHAIH3
MOCTYNAIOIINX NTPOJYKTOB;

KonTpoiibHBIE BONIPOCHI.

OYHKIMY TPEeaNPUATHI 001IECTBEHHOTO MUTAHUSI.

Yenyru, npeoctaBisieMble TPEeIpUsATHIMUA 00IIECTBEHHOTO ITUTAHUS.

Knaccudukarus npeanpusaTiii MUTaHUs B 3aBUCUMOCTH OT XapaKTepa MX JeATEIbHOCTH.
Knaccudukarus npeanpusaTuil TMTaHUS B 3aBUCUMOCTH OT TUTIA.

@daKTopEbI, OTIPECISIOIINE THTT TIPSATIPUITHS TUTAHUS.

XapakTepHucTuKa 1 Kilaccu(ukanus pecTopaHon, 6apoB, kade, kodeeH, kaperepues.
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Tema: Oco0eHHOCTH OpPraHN3anuy PeCTOPAHHOM NeATEeJbHOCTH B TOCTHHMYHOM OH3Hece
Heas padoTel: opmuposanue npedcmasieHus 0 QUHAHCOBOU OesMENbHOCMU 8 PeCmOopaHax
npu 20CMUHUYax

OuennBaemblie komnerenuuu: [1K-2

®opma KOHTPOJIA: codece0BaHuE, TECT

PectopanHyio NeSTENTbHOCTh B TOCTUHHUYHOM OM3HECE MOXHO OIMHUCATh KaK OJHY W3
CaMbIX CIIO)KHBIX 00jacTeil HMHIYyCTpUU OOIIECTBEHHOIO MUTaHUS M3-3a Pa3zHOOOpasus
NPENPUSATHA, KOTOpble MOKHO HAlTH B J1I00OM OTeJe.

Paznuunble TUOBI yCIyr OOIIECTBEHHOIO IMUTAHUS, MPEIOCTaBIsSEMbIX TOCTHHHUIIAMH,
BKJIIOYAIOT B ce0sl: pecTOpaHbl BBICOKOM KyXHH, CIEHHUATU3UPOBAHHBIE PECTOpaHbl, Kade,
Kaderepun U oOCITy)XKHMBAaHUE B HOMEpAX, KOKTECHIb-0aphl, OAHKETHBIE 3aJIbl M PECTOPAHBI JIJIs
nepconana. Kpome Ttoro, yciyru oOIIECTBEHHOrO MUTaHUSA W Oapa MNpPEJOCTaBIAIOTCS Ha
MPUJIETalOIIUX TEPPUTOPHUSIX OTENs, TAKUX KaK IUIaBaTeJbHble OacceHbI, 03/0pPOBUTEIIbHBIC
KOMIUIEKCBI, JUCKOTEKH U APYTUE 30HBI OTJBIXA, B X0JIJIaX UCIIOJIb3YIOTCSI TOPTOBBIE aBTOMATBHI.

Tun u pazHooOpazue npeanpusTUi OOIIECTBEHHOTO MUTAHWS B FOCTMHMIIAX OYyIyT B
3HAYUTENIBHOM CTENeHu 3aBHCETh OT pa3mepa ortens. HeOompmme ortenu no 30-40 HOMepoB
MOTYT UMETh O0ap U pecTopaH, KOTOPbIH MOXKET MPEeJIOKUTh OrpaHUYCHHOE 00€J€HHOE MEHIO
WK MEHIO a Jisl KapT. B cpennux otensax, BMemaronumx 10 100 HomepoB, 00b14HO ecTh 0ap U aABa
pecTopaHa; OHM MOTYT BKJIOYaTh KO(EHHIO ¢ MEHIO TabJIbJOT M OTIEIHHOIO pEecTopaHa a Jis
KapT. bap B 3TOM oTene MOXKET TakXke NPEAJIOKUTh OrpaHHMYEHHBINH BBIOOpP 3aKkycok. B
HacTosIee BpeMsl 00CTyKMBaHHE B HOMEpaxX Ha MallbIX U CPEAHHUX MPEANPUATUSIX OTPaHUYECHO;
ynoOcTBa Uil MPUTOTOBJICHUS Yasi U Kope B HOMEpE Yalle BCEro MpeoCTaBIsI0TCS B KauecTBe
anpTepHaTuBbl. KpymnHbIE OTENM C HECKOJBKUMH COTHSAMHM HOMEPOB MOTYT HUMETh CaMoe
OosblIoe pazHOOOpasue MPEeArpUATHH OOIIECTBEHHOTO MUTAHUS - TPAJUIIMOHHBIN pecTopaH
BBICOKOW KYXHHU, CIIEIHAIN3UPOBAHHBIN PEBTOpaH, JayH/DK U KOKTEHIIb-0aphl, HECKOIBKO Kode,
HEKOTOpbIEe Tpe/iaraloT O4YeHb OTPaHMYEHHBIM BBIOOP 3aKyCOK, ApPYrHe MpeniaratoT Ooiiee
CYILIIECTBEHHBIE ITYHKTHI MEHIO, a TAK)K€ M B Pa3HOI CTENEeHU OO0CITyKHUBaHHUS B HOMEPE.

Paznuunble THNBI NMPeINpUATHIl OOLIECTBEHHOTO MUTAHUS B TOCTUHUIIAX 3aBUCIT HE
TOJIbKO OT MacmTaba AesTeNbHOCTH, HO W OT €€ XapakTepa U pbIHKAa, Ha KOTOPOM OHa
ocymectBisieTcss. OObIYHONW CpeAHECTaTUCTHUECKOW KypOpPTHOM TOCTHHMIIE, HAlpuMep, TIe
CpelHssl TMPOJOJDKUTENILHOCTh MPEOBbIBAHUA TOCTSI MOXET COCTaBIATh 2-3 HENENH, MOXKET
noTpe0oBaThCsi OOJBIIOE KOJIMYECTBO PA3HOOOPA3HBIX MPOAYKTOB NMUTAHUS M HAIMTKOB IS
YIOBJICTBOPEHUST MEHSIONINXCSI TMOTPEOHOCTEW TOCTe BO BpeMs OTAbIXxa. B To ke Bpems
TPaH3UTHOMY  OTENII0,  PACHOJIOKEHHOMY  PSZIOM € a’polopTroM, IZI€  CpenaHss
MPOJOKUTEIBLHOCTh MPEeOBbIBAHUS TOCTS MOXET COCTaBISATh OJHY HJIM JIBE€ HOYHM, JOCTATOUHO
CPaBHMUTEIBHO OTPAaHMYEHHOIO acCOPTHMMEHTa MNPOAYKTOB. YTO KacaeTcsi MPOTHO3MPOBAHHUSA
crpoca B yciIyrax IUTaHHs B OTEJAX, 3TO TECHO CBSI3aHO C 3arpy’KEHHOCTHIO CaMHUX T'OCTHUHHMII.
[TocTostHHO pacTymias HHAYCTpHUsS Typu3Mma kak B Poccuiickoit @enepaunu, Tak 1 3a pyoexom
UMeeT TEeHJEHLHUIO K YBEJIWYEHHIO CIpoca HEKOTOpble (OpMBI pa3MelleHHs B TOCTHHMIIAX,
KOTOpble OyayT MpenocTaBIATbCA TypucTaM. BmecTe ¢ 3TUM OyneT pacTH CIpoc Ha YCIyTH
MUTaHUS B HUX.

Bo MHOrux orensx pecTtopaH M KpyIJIIOCYyTOYHOE OOIy)KMBaHHE B HOMEPAax MOTYT He
SIBJIATHCS 3HAUMTEIBHBIM BKJIAUUKOM YUCTON MPUOBUIH, HO UMEIOT BaXKHOE 3HAUEHUE JJIsl TOTO,
YTOOBI OTENIb MOJYYMJI OLIEHKY IO YeThIpeM HJIM IATH 3Be3JaM C HUX Y4acTHEM B YCIIyrax,
MO3BOJIAIOIIMX 3HAUYUTEIBHO YBEJIMYUTh IeHbl Ha >kuibe. [Ipm 3TOoM oTenp ¢ Oosblieit
BEPOSTHOCTHIO CMOXKET YBEJIMYUTh CBOM OOIIME JIOXOJbl M MOKa3aTedd YHUCTOW MpUObLIN.
CrnenyeT OTMETUTh, YTO MOCJIEIHUE JaHHbIE MOKA3bIBAIOT, YTO N0JIS MPHUOBUIN, MOJyYeHHas OT
IIPOJAKH MPOJYKTOB MUTAHUSA U HANUTKOB SABIIETCS CYIIECTBEHHBIM MCTOYHHUKOM JOXOJa JUIS
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OonpumMHCTBA OTenel. CTpeMsach K YBEIMUEHHIO NPUOBUIM, MHOTHE OTENIbEPhbl CIIEAYIOLIHe
BapHaHTHI pa3BUTHs OU3HEca.

[lepBelii - 3TO ayTcocpuHr. biarogaps ayTcopcuHry, OTeNb CAAET B apEHIy MOMEIIEHUE
pecTopaHa yIpaBiiOlled KOMIIAHUHU, KOTOPHIH, B CBOIO OuYepe/b, OOCIYKHMBAE€T HE TOJBKO
rocTefl oTens, HO M MECTHBIX KuTened. KpynHble KeHTEpUHrOBbIE KOMIIAHUM HMMEIOT
CHeIHaTM3UPOBAHHbIE OTAENICHUS, CIIEIIUATN3UPYIOLINECs Ha ayTCOPCUHIE PECTOPAHOB.

Bropoii BapuaHT Ui ympaBieHHS OTEJNEM - MOJEPHH3aLUs U TepeoOopyoBaHUE
pecTopad. OTO MOXeT ObIThb JOPOTOCTOSALIMM CHayaia, HO MPEUMYyLIeCTBa MOTYT IEPEBECUTH
«pPEHTY», TOJYUYEHHYIO IIyTeM ayTCOpCHUHIAa NpocTpaHcTBa. Hampumep, onHa M3 TIJIaBHBIX
mpo0bsieM, ¢ KOTOpOH CTOJKHYJIHUCH OTENH, 3aKII0YaeTcsi B TOM, YTO MX PECTOpaHbl OyIyT
PAacIioyIO’KEHbl Ha CPeJTHEM 3Ta)e, U TOCTh JOJDKEH OyAeT MPONTH uepe3 CTOHKY perucTpalud u
BOCIOJIb30BaThCS TUPTOM, YTOOBI B KOHEYHOM UTOT€ HaWTH. MHOTHE MOTeHIIUAIbHbIE KIUEHTHI
OyAyT XOOUTh MHUMO TaKuX OTeJed M Jake He MOJYyMaloT O IMOMbITKE MOObIBaTh B TaKOM
pecTopane. BbIXoqoM B Takol CHTyalluu CTAaHOBHUTCS NEPEHECTH PECTOpPAH HA NEPBBIM ATax C
OTJENBHBIM BXOJIOM Ha YJIMLE U CAENaTh €r0 JOCTYIHBIM JUIsl MECTHBIX KUTEJIEH OTIEIBHO OT
BXOJ1a JUIS TOCTEN OTes.

Pemaromiee 3HaueHue )i yCNEUIHOW KOHKYPEHIIMH ¢ TOPOACKUMH PECTOPAaHAMH UMEIOT
OOHOBJICHHOE MEHIO, a TaKXKe BHICOKOKBATHU(PHUIIMPOBAHHBI U MOTUBUPOBAHHBII ITEPCOHAI.

Ocobennocmu punancoeoni deamenvHocmu pecmopanoe npu cocmunuyax. Cpennue
pacxoAbl KJIMEHTOB B TOCTMHHUIIAX Ha YCIyTW MHTAHUA BBIIIE, YEM Ha MPEAIPUATUAX
OOIIIECTBEHHOTO MUTAHU 3a MpeaeraaMu oTensl. M B OTHOIIEHUH peCTOPaHOB BBICOKOTO Kilacca B
oTese, a TaKXKe B MEHee JIOPOrMX TOPrOBBIX TOYKAX, TAKMX Kak Kade cpeaHssl MOKyHnaTelbCKast
CMOCOOHOCTh TOCTHHUYHOTO KIMEHTa MOXXET CHOBAa OKa3aThCs BBIIIE, YEM B COMOCTABUMBIX
ycllyrax, HalpuMmep, Ha TJaBHOM ynuie ropona. boiee BbICOKHE 1I€HBI, B3UMAaeMble STUMH
TUIIAMU TIPEIPUATHI OOIECTBEHHOTO MUTAHMS, IPUBOAAT K YBEIMYCHUIO MPOJAXK HA OJHOTO
COTpyIHUKa M Oojiee BBICOKOW BBIpydKe B €AUHMIy BpeMeHu. Ha mpenmpustusx ObICTpOro
NUTaHus ¢ OoJiee HU3KOM cpeiHel MOKyNaTeabCKONW CIIOCOOHOCThIO, HEOOXOAUMO YBEIHMUUBATD
BpeMsi palOThl il TOro, 4YTOOBl «IOOUTHCS OoNbIIMX O00BEMOB Mpojaxk». B oremsax
HU3KOOI0/KETHBIE KaeTepun MOTYT OCTaBaThCS OTKPHITHIMH MO OOJbIIEH YacTH HECKOJBKO
4acoB B JIEHb, a 00Jiee JOPOrue pecTopaHbl MOTYT paboTaTh TOJBKO Ha 00€X U y>KUH, IPUMEPHO
3 yaca u 4-5 4YacoB, COOTBETCTBEHHO. TakOH MOJIXOA CIIOCOOCTBYET YBETHUYEHHUIO TaKUX
MoKazaresel Kak J0X0[ 3a yac pabodero BpeMeHHU, MPOIaKu Ha OJJHOTO COTPYJIHUKA B 4ac U T.
I.

Mapkemunzoséasa noarumuKka omensa B OTHOLIEHUH PECTOPAHHOMN JIEATEIbHOCTH JOJKHA
U3MEHATHCA B 3aBHCHUMOCTU OT ce30Ha. Hampumep, orenb Ha MpUOPEKHOM KypOpTE MOMKET
00CITy’KMBaTh B OCHOBHOM CEMbU U TPYIIIbI TYPUCTOB B JIETHHUE MECSIIbI, B TEUEHHUE KOTOPBIX €T0
3aBeJIeHUs OOIIECTBEHHOI'O MHUTAaHUS MOTYT OBITh MOJIHOCTBIO 3arpykeHbl. OJHAKO B 3MMHHUE
MeECSIbl 3TOT PBIHOK MOKET OBITh HEJOCTYINEH, M MOITOMY OTEIb MOXXET HU3MEHHUTHb CBOIO
MapKETUHTOBYIO TOJIMTHUKY W MPOJABHUraTh CBOM MPEANPHUATHS OOIIECTBEHHOIO NHTAaHUS B
pamMKax MpeJIOKEHUs YCIyT IO OpraHu3anuu OaHkeToB M KoH(pepeHuuil. Takum obOpasom,
IIPOU3BOJCTBEHHBIE MOIIHOCTH OTENS MOTYT HCIOJb30BaThCS B TEUEHUE BCEr0 rojaa ,
o0OecnieunBasi TMOCJIENOBATENbHBIM /0XOJ M MaKCUMaJIbHOE MCHOJIb30BAaHUE OCHOBHOTO
000pyI0BaHUS.

KonTpoJbHBIC BOIPOCHI.
OcoOeHHOCTH OpraHU3alMy PECTOPAHHOM AeSTETbHOCTH B TOCTUHUYHOM On3Hece.

OcoGenHocTy (PMHAHCOBOM JESITETLHOCTH PECTOPAHOB MPU TOCTUHUIIAX.
MapkeTHHroBast MOJUTHKA YIPABJICHUS OTEJIEM B OTHOIIEHUN PECTOPAHHOM EATEIIbHOCTH.
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Tema: Buabl MeHIO

Hean padoThl: hopmuposarue npedcmasieHus 0 munax u 6UOAX MeHr
OunennBaemble komMnerennum: I11K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

MeHio — 3T0 mepeueHb OO, KOTOpblE mpeanaraeT pectopad. OIHAKO 3TUM poOJib MEHIO HE
orpaHn4MBaeTca. Bo-mepBbIX, 3TO CBOeoOpa3HOE COTJallieHHEe ¢ KJIMEHTOM, MOJTBEep)KIaroliee,
YTO 3aBeJIeHHE TOTOBO MPEIOCTaBUTh EMY BCE€ TO, YTO 3HAYUTCS B MEHIO. B MEHI0O Kak MUHUMYM
JOJDKHBI OBITh YKa3aHbl Ha3BaHUS BCEX OJIOJ, OCHOBHBIE HX WHIPEIUEHTHI M CHOCO0
MIPUTOTOBJIEHUS. BO-BTOpBIX, MEHIO HECET U CYIIECTBEHHYI0 MAapKETHMHIOBYIO Harpys3ky. B
KayecTBe MHCTPYMEHTAa MeEpuaHJai3MHIa MEHIO NPU3BaHO PEUMTh psAn 3afad. ['pamMoTHO
COCTaBJIEHHOE, XOPOIIO O(GOpPMIIEHHOE MEHIO C Pa3yMHBIMH IIEHAaMH CIIOCOOHO caMo Mo cebe
YBEJIMYUTh CPETHIOI CYMMY Ye€Ka, CTUMYJIMPOBATh MPOJAKU peKIaMHUpyeMbIX ON0J, a 3a0JIHO
N00aBUTH OJATOMPUATHBIN IITPUX K 0011l aTMOochepe 3aBeieHusI.

[IpencraBnennslii NRA npornos Ha 2005 r. Beigenser ciueayromnme TpeH/Ibl, BIMSIONME HA
COCTaB MEHIO 3aBEJICHMI 0OIIeCTBeHHOro nutanus'. [loTpeburenu Bee Gosee BOCIPUMMYMBEI K
uzieasIaM 310poBOro o0paza KHU3HHU U COepeKEeHHs 3710POBbsI, I0ITOMY MHOTHE PECTOPaHbI BKIIFOUAIOT
B MEHIO OJI0[a, COOTBETCTBYIOIIME KOHLEMIMSAM JUETUYECKOr0 WM 30pPOBOrO IMUTAHMS;
OJTHOBPEMEHHO PECTOPaHbl KOPPEKTUPYIOT B CTOPOHY O3JOPOBJIEHHS M METOJbI IPUIOTOBICHUS
TPaTUIIMOHHBIX OJTFO/.

B cocraBe MeHIO pecTOpPaHOB YBEJIMUMBACTCS J0JIS] HU3KOYTJIEBOAHBIX OJIOI.

MHorue 3aBe/ieHUs MpeJIaraloT U TakOe HOBILIECTBO, KAaK CIEUAIbHOE MEHIO Ui JETeH,
Ky/Jla BKJIFOUYEHBI MOJIe3HbIE IS 3/10POBbsS BATAMUHHBIC OJIFO/1a.

VYcunuBaercss Crpoc Ha MPOAYKTHl MUTAHUST MECTHOTO MPOW3BOJICTBA M SKOJOTHUUECKH
Oe3omnacHble MPOAYKTHI. [Ipogomkaercss pocT MOIMyJIIPHOCTH TAKUX HAIUTKOB, KaK BHHO, KOge I10
CHeHUaIbHON PELenType, Yail co Jb0M, OyTHIIMpOBaHHAs IUTHEBAsk BoJa. PecTopaHHble onepaTtopbl
MOJIHOTO IIMKJIa OOCTY)KMBAHUSI OTMEUYAalOT, YTO BO3PAcTaeT YMCIO 3aKyCOK, BereTapHaHCKUX
caJaToB, MOPIIMOHHBIX CAJIATOB, MOPIUOHHBIX OBOIIEH U (PPYKTOB.

[loTpeOurenem Bce Ooibllie  OBJNaAEBAET KyJIMHAPHOE JIFOOOIBITCTBO, TOTOBHOCThH
AKCIIEPUMEHTHPOBAaTh U OTKPbIBaTh JJIsi ceOs HOBbIE KyJIMHApPHbIE TOPU3OHTHL. B KauecTBe
MIOATBEPIKACHUST TIPUBOJISTCS JTAaHHBIE, COTJIACHO KOTOPBIM MOTPEOUTENH, KOTOPHIM HE JIOBOJUIOCH
OTHPOOOBaTh HEKOTOPBIX AK3OTHUECKUX KYIIAHWH, YKa3ald, 4yTO ObUTH OBl pajbl BOCHOIHUTH 3TOT
npo6en. BoT pedTHHT G101, BHI3BIBAIONIMX Y aMEPUKaHIIEB HAaMOOJIBILINI HHTEpeC (B MPOLEHTaX —
JIOJIs1 PECTIOH/ICHTOB, JKEJIAIOIINX TIOMIPOOOBATh JAHHOE OJIFO/I0):

KoHTpoiibHBIE BOITPOCHI:

Hasnauenue meHro.

Tunel MeHto.

XapakTepuCcTUKa MEHIO TabJIbI0T, OCHOBHBIE XapaKTEPUCTHKH, PA3HOBUIHOCTH.
XapakTepucTHKa MEHIO a JIsl KapT.

ITPAKTUYECKAS PABOTA Ne 4

Tema: MeHI0O HAMTUTKOB

Hean padoTl: hopmuposanue npedcmasieHus 0 Munax u 8UOAx MeH0 HANUMKO8
OunennBaemble komMnerennumn: I11K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

CymiecTByeT MHOKECTBO PA3IMYHBIX THUIIOB MEHIO HAMUTKOB. [[1s1 IPOCTOTHI OHU MOTYT
10
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OBITH CIPYNITMPOBAHBI KakK LIECTh BUJOB: BUHHAS KapTa, TPaJULIMOHHOE MEHIO HAITUTKOB, OaHKETHOE
MEHIO HalMTKOB, OapHOE MEHIO, MEHIO HAIUTKOB Uil OOCTY)KHMBaHHS B HOMEpax TOCTHHHUIAX U
CIELHAIbHBIE BU/bI MEHIO HAITUTKOB.

Bunnas xapma: 3T0 MEHIO UCTIONB3YETCs B OTEJSIX WM PECTOpaHax, Iie CPEAHUI YeK ToCTsI
0OBIYHO BBICOKHIA, a BpeMsl, HeOOXOAMMOE Il yIIOTpeOJICHUS UL TIPEeBbIIaeT nositopa yaca. Kak
1 BCe BUJIbl MEHIO, BUHHYIO KapTy COCTaBUTh JIOCTATOYHO CJI0’KHO. HekoTopble BUHA 10JKHBI OBITh B
MEHIO 00s13aTeNIbHO, €CIIM PecTOpaH MpeTeHIyeT Ha BBICOKMHA cTaryc. BbiOop BUH Ui pecTopaHa
OCHOBBIBACTCSl Ha OMNbITE MEHEKEpa, a TakKe aHalu3e MPOAaX W TMPENOYTeHUil MmoTpeduTesnel,
94acTO MEHSETCS ,uTO 3aTPYAHAET MOIepKaHUEe IIOCTOSTHHOTO HEOOX0IMMOT o 3araca . BunHas kapra
MOYKET HallOMHHATh HEOOJBIIYI0 KHUTY, YacTo cocraBisitoilyto 15-40 ctpanun B oobeme. I3-3a
BBICOKOW CTOMMOCTH T€YaTd M OONBIIOrO MEHI0O O(GOPMISIIOT B KAa4YeCTBEHHYIO OOJIOKKY, a
BHYTPEHHEE COJICPKAHUE KOMITOHYIOT TaKHMM 00pa3oM, 4TOOBI OTAEIBHBIC CTPAHHIILI MOTJIA OBITh
OOHOBJIEHBI MO0 Mepe HEOOXOJMMOCTH M 3aMEHEHbL. B NMpakTHKy MHOTO peCTOpaHOB BXOJMT IaTh
KpaTKOe ONKCAHWEe OCHOBHBIX BHJIOB BHHA U €T0 MPOMCXOXKAECHHUE. Jlhama3oH LieH Il 9TOro Tuma
MEHIO BBICOK M3-3a KayecTBa MpPOAYKIMU. B 1mTar Takux pecTOpaHOB OOBIYHO BXOIUT
BBICOKOKBATM(HUIIMPOBAHHBIN coMenbe [22].

CrnMpTHbIE HAUTKH JOJDKHBI OBITh MPEACTABICHBI B MEHIO B CIICTYIOIIEM HOPS/IKE:
MecTtHble BUHA
[[lammaHCKO€E U JpyTHE UTPUCTBIE BUHA
Kpacuble BuHa
benbie BuHa
[lopTBeiiHbl, Xepecsl, TUKEPbI
bpenau, kuH, BoaKa, BEPMYT, BUCKU
[TuBo
MuHepabHble BOIbI, (PPYKTOBBIE COKH

Tpaouyuonnoe meHto: 3TOT TUI MEHIO CBOAWTCA K MEPEUHIO AJKOTOJbHBIX HAIUTKOB,
KOTOpBI pa3MeIaeTcsi B KOHLE OCHOBHOTO MEHIO. JTOT Croco0 HCIMONB3yeTcs B pecTopaHax
CpEIHETO KJIacca, TIE CIIPOC Ha TMOJIHOE MEHIO HAlIUTKOB HEBBICOKUM, COMEIBE B ILTATE PECTOpaHA
OTCYTCTBYET, OOCIYXMBaHHE HAIUTKaMU IPOU3BOAUTCA OOBIYHBIMU oO(uimanTamu. Pemenus o
3aKyTIKe TeX WM MHBIX BUJOB CIIUPTHBIX HAIIUTKOB MIPUHUMAIOTCS HAa OCHOBE aHAIM3a MPEAbLIYIINX
nponax. Kak rmpaBuiio, B 3TOM THIe MEHIO OYyT MPECTaBICHbI HECKOIBKO M3BECTHBIX (PUPMEHHBIX
BUH, C KOTOpBIE MOIMYJISIPHBI y OOJBIIMHCTBA KJIMEHTOB. J{Mana3oH LeH /Ui 3TOro TUIMa MeHIo Oyaer
HIDKE, YeM Yy BUHHOW KapThbl, U €My HYXHO Oy/IeT HECTH KaKoe-TO OTHOIIEHHE K [IEHaM MEHIO €JIbl.
E1ie oiHa 0cOGEHHOCTH TAKOTO MEHIO - 3TO MPAKTHUKA MPOJaXKH CIIUPTHBIX HATMTKOB U3 TPAa(HHOB.

bankemnoe meno nanumkog: 3TOT THUI MEHIO MMEET OTPaHMYEHHBIA THII, MOCKOJIBKY OH
npeyularacT MeHbllle BUH, YeM MosHoe MeHto. Cozepkumoe MeHIo OyZIeT 3aBUCETh OT TUMa OaHKeTa
HO OOBIMHO Tpeniaraercs BbIOOp BHH C pa3iMuHbIM [EHOBBIM JIMAla30HOM, 4YTOOBI OH
COOTBETCTBOBAJI IIMPOKOMY KPYTy KIMEHTOB M UX BKycaM. OIsiTh ke, B OaHKETHBIX MEHIO BHHA
OOBIYHO HUCTIOJIB3YIOTCS U3BECTHBIE (pupMeHHbIe BUHA. [Ipy 3TOM Henb3s 3a0bIBaTh, YTO TOCTH YacTO
MOT'YT 3HaTb CTOMMOCTB, 110 KOTOPOW 3TO BHMHO IIPOJAETCSI B MECTHOM CyIlEpMapKeTe, U IOITOMY
MEHEKEPHI JI0JDKEH OBbITh OYeHb BHUMATENbHBIMH B OTHOLICHWH YCTaHOBJICHHUS 1I€H, 4TOOBI HE
CO371aBaTh y KIIMEHTOB pa3pakeHHUE.

bapnoe mento: 3T0O MEHIO B OCHOBHOM JIByX THIIOB: OOJIBIION 3KpaH C MEpEUHCICHUEM
HAITUTKOB M MX IIEHBI, KOTOPbIE YacTO PACIOJIOKEHbI €33/l WM COOKY OT 0apa M 4acTo SIBIISIOTCS
3aKOHOJIATEIbHBIM TPEeOOBaHMEM BO MHOTHMX CTpaHaxX, WM HEOOINbIINE [EYaTHbIE CIUCKH-
MPECKYPaHThI, KOTOPbIE JOCTYIHBI Ha OApHBIX CTOMKAX MIIM CTOJIMKaX. B MEeHIO KOKTeHIbHBIX OapoB
6apoB OOBIYHO BXOJSAT KOKTEIIN, CMEIIaHHbIE HAIUTKY, BHHO MO Ookanam u T.11. CozepikaHue u
(opMa Takoro MEHIO He JIOJKHBI CIEZI0BATh HU OJJHOMY YCTaHOBJIICHHOMY TIOPSIJIKY, @ a BRIOUPAOTCS
13 COOOpakeHN MepyaH/1ai31Hra.

Menio nanumkog 0 00CIYHCUBAHUS 6 HOMePAxX: Pa3Mep U TUIl MEHIO JUIS 00CITy>KUBaHUS B
HOMepax OyAyT 3aBHCEeTh OT Kiacca MpeiaraeMoro Homepa. s kimacca JIOKC MEHIO Oyzaer
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JIOBOJIBHO OOIIUPHBIM, TPENICTABIIsAsA cOOOM COUeTaHHe HAMUTKOB W3 MOJHON BUHHOW KapThl U W3
OapHOro MeHo0. B 3aBefieHUsIX Kilacca HIDKE MEHIO Oy/eT MeHee OOIIMPHBIM, TJIaBHBIM 00pa3oM U3
MeHIO OapoB. M3-3a BBICOKHMX 3arpaT Ha pabouyr0 CHIy, BO MHOTHX OTENSX MPaKTHUKYeTCs
MIpeoCTaBlIeHe MUHU-0apa - HEOOJBIIOr0 XOJOAWIbHUKA B KaXIIOM HOMEpE C OrpaHHMYEHHBIM
KOJIMYECTBOM OCHOBHBIX HAmUTKOB. CyYIIECTBYET MHOXECTBO BHIOB OOOpPYIOBaHWUS, CHEHHATHHO
MpeHa3HAYCHHBIX JUIS UCITIOIb30BaHMsI B HOMEPAX, HEKOTOPbIE U3 KOTOPHIX UMEIOT KOMIIBIOTEPHYIO
CHCTEMY YIIpaBJICHHs, KOTOpas aBTOMATHYECKH 3alMChIBAeT H3BICUCHUE JIO00TO MpeaMeTa u3
YCTpPOICTBA U 3aIMCHIBAET €ro JJIs OIIAThl KIIMEHTY.

Cneyuanvhvle MeHO HANUMKOB: 3TO MEHIO MOXKET UMETh pa3iiMyHble (JOPMBI OT OECTIIIaTHON
JETYCTally JJIsl IPOABUKECHUS ONPE/ICIEHHBIX HAITUTKOB /10 BCEBO3MOMKHBIX aKIMH, KOTOPbIE MOTYT
OpPraHU30BbIBaTh TMOCTABLIMKU AJIKOTOJILHOW MpOAYKIMU. B 3ToM ciydae, mpeaocTaBiIOTCs
OecriaTHbIEe peKJIaMHbIE MaTepualibl M IMpeiaraloTcsi HaUTKU OECIIaTHO WM MO CHEeUHaIbHOM
LICHE.

O01mme npaBuJia Noaa4u BUH.

[Ipaktnka momaun ONOA C OMpeAETCHHBIM BHAOM BHHAa  CErofHs HaOoIaeTcs
HEJIOCTATOYHO  YacTo, KpPOME CaMbIX O(UIMAIbHBIX CIIy4yaB WM Ui CHEUUAIBLHOTO
raCTPOHOMHUYECKOTO MEPOIIPUATHSI.

Bri6op BMHA KIMEHTOM O4YEHb WHAWBUAyAJICH, W HEKOTJa TPaJUIMOHHBIC MpaBHUia TOTO,
KaKHe BUHA CIIeyeT I0aBaTh TOJBKO C ONPEAEICHHOMN MUIIEH, He BCEraa COOJI0IAI0TCS CETO/IHSL.

Hwxe mepeurcieHbl HEKOTOPhIE TPUHSATHIE aCTIeKThI 3TOW MPAKTUKU, KOTOPHIC BBIICPIKAIH
WCHBITAHUE BPEMEHEM U IIMPOKO MPAKTUKYIOTCS CErO/IHS:

Jlerkue u nenukaTHele BUH YNOTPEOISIOTCs 1epes OoJiee MOTHBIMU BUHAMHM, OoJiee TIPOCThIe BHUHA
MOJIAIOTCSI TIEpe/] BUHA BBICILIETO KaYeCTBA U MOJIObIE BUHA MO/IAI0TCS MEPE]] CTapbIMU BUHAMHU.
Ecnu B MeHIO mojaeTcsi HECKOJIbKO BUH, TO OOCIY)KMBaHUE MPOU3BOIAT B CIIEIYIOLIEM MOPSIIKE:
CHauaJia cyxoe 0enoe BHHO, 32 KOTOPBIM CJIeTyeT KpacHOE BUHO, M B 3aKJIIOYEHHUH TTOJIaeTCsl CIIaIKOe
0enoe BUHO.

BuHa 13 HECKOIBKUX CTpaH MOTYT MOAABATKCS C €101, MPH YCIIOBHHU, YTO Y HUX €CTh CXOJICTBO U OHU
XOPOIIIO COYETAIOTCS C OJTFOAaMH.

Cyxoe IIamMIaHcKoe TIOJaeTcsi CO BCEMH OJfofamMu, KpoMe CIafKHX, KOrJa IOIycClaaKoe
[IAMITAHCKOE OBLTO OBI MPEIMOYTUTEITLHEE.

Po30Boe BUHO MOKHO TakXke I0/1aBaTh MO BCEMY MEHIO, HO 3TO HelpuemseMo Ui (popMaIbHOIo
Clrydasl.

Cyxue Oenble BUHA OOBIYHO TOJAIOTCS C PHIOOH, pakoOOpa3HBIMH M TaKUM MSICOM, KaK ITHIIA,
CBUHMHA U TEIISITHHY.

KpacHple BrHA OOBIYHO TIOAAIOTCSI ¢ KPACHBIM MSICOM, HAlpUMEpP TOBS/IMHON M JMYBIO, HAIPHMED,
OJICHWHBI, 3aiYaTHHA W BCE BUBI TUKUX TITHII.

Cnankue 6erble BUHA OOBIYHO MOAIOTCSI CO CIIAIKUM OJTFO/IOM.

[TopTBeliHBI cCUMTAETCS UIICATBHBIM JIJIS1 COYETAHUS C ChIPAMU U JIECEPTOM.

KoHnTpoJibHBIE BOIPOCHI.

Kakue TenaeHIMM CYIIECTBYIOT B HACTOfIIee BpeMsi B pa3pabOTKe MEHI0 B OOIECTBEHHOM
NUTaHuu?

Kakue Bubl MEHIO HAIUTKOB BhI 3HaeTe?

HazoBuTe nopsaok nepeunciaeHys CIUPTHBIX HAIIUTKOB MEHIO.
[lepeuncnure oOuMe npaBuiIa MOJAa4YU BUH.

TpaguioHHOE MEHIO HAIIUTKOB

bankeTHOE MEHIO HAITUTKOB

MeHI0 HalMTKOB JJIs1 00CITY>KUBaHHUS B HOMEPax

bapHoe meHro

CriennanbHble MEHIO HAIIUTKOB

12
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INPAKTHUYECKASI PABOTA Ne 5
Tema: [lnanupoBaHue MeHI0
Heawb padoThl: popmuposanue npedcmasierus 0 NIAHUPOBAHUU MEHIO
OnenuBaemsble koMnerenuuu: I1K-2
@opMa KOHTPOJIsI: coOeceIoBaHNe

Ha conep:kanue MeHro 0071 M HAITUTKOB BIUSIIOT CIIEAYIOUIHe (DaKTOphI:

THII MEHIO,

CerMEHTa PhIHKA, Ha KOTOPBIN OHO HAIIEJICHO,
CTOUMOCTD CBIPbA,

CTpaHbI WM PETHOHA U T. II.

MeHro TababI0T 9YaCcTO COCTOUT U3 TPEX-4eThIpeX OJFOJI, MEHIO 3aBTpaka ¢ 00CTy)KUBaHUEM B
TOCTUHMYHOM HOMEpPE MOXKET Tpe/iaraTh TPU WIM YeThIpe ONlfoJa Kak TPaJUIIMOHHOTO, TaK M
KOHTHHCHTAJIBHOT'O 3aBTpaKa, a TaAKXKE IOINOJHUTEIIBHBIC TOBAPBI, TAKUEC KAaK Ira3€Thbl WKW KypPHAJIbI.
MeHr0 a 1 KapT 4acTo pa3iMvacTcsi B 3aBUCUMOCTH OT BPEMEHHM JIHS — JJHEBHOE WM BeuepHee. B
MEHIO 00ela TPaIWIMOHHO TIPEUIaraloTcs TepBble Ofoa B IMIMPOKOM accoptumente.  Jlms
TPAJIMIIMOHHOTO TIOJIHOTO a JIi KapT pasfensl MeHio paszaeneHbl Ha 10 rpymm. CymecTByer
YCTaHOBJICHHBI TOPSJIOK TTOCIIEIOBATEIFHOCTH PACTIONIOKEHNSI MEHI0O W OO, KOTOPBIH IO
Tpa MUK COOTIOIACTCSL.

TlocredosamenvHocms pacnonodiceHus 3aKycox, 01100 U HANUMKO8 8 MEeHIO
. ®upmennbie 3aKycku, OJ1r01a
W HAIIUTKH

II. Xonoansle 6mona v 3akycku  Vlkpa 3epHHCTas JIOCOCEBBIX U OCETPOBBIX PBIO
Pr16a manocospHast (cemra, JJOCOCHHA C JIMMOHOM)
Pri6a conenas (kormueHast)
Pr16a oTBapHas
Pri6a 3anuBHas
Pr16a mox mapuHagom
Pr16a nmox maiionezom
PriOHas racTpoHOMUS U 3aKyCOYHBIE KOHCEPBbI
Cenblib HaTypasbHasi, ¢ TApHUPOM, pyOseHas
Hepbi6HbIe TPOAYKTHI MOPSI
CBesxne 0OBOLIM HAaTypaJbHbIE
CaJtaTel M1 BUHETPETHI
MsicHast racTpOHOMUS
Msico oTBapHOe, 3aJIMBHOE
Msico xxapeHoe
[ITuna u [u4b X0JI0IHbIE
3aKycKu U3 OBOILEH 1 rpuboB
KuciomMonounsie mpoayKTsl
III. I'opsiume 3akycku PrIGHBIC M U3 HEPBIOHBIX MPOTYKTOB MOPS
MsicHblie
N3 cyOnpo1yKToB
W3 rrunel 1 guaun
OBo1HbIe ¥ TPUOHBIE
SnuHbIE 1 My4HBIE
IV. Cynm IIpo3paunblie
3anpaBOYHbIE
[TropeoOpasHbie
Mosnounsie
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Xomno1HbIE
Cragkue
V. Bropsle Gmmona Pr16a oTBapHas u MpUITyIeHHAS
Pr16a sxapenas
Pri0a TymieHast u 3aneueHHast
bmrona u3 koTneTHoH (M3 pbIObI) MacChl
Msico oTBapHOE U NPUIYLLIEHHOE
Msico xxapeHoe
Msico B coyce
Msico TyleHoe 1 3alIeYeHHOe
CyOmnpoayKTsl xKapeHble
bniona u3 pydneHoro Msca U KOTJIETHOM MacChl
IITuna oTBapHasi, NpUITyLICHHAS
[ITuna gapmmpoBanHas
IITuna u quub xKapeHble
birona u3 TyuieHo nTUikl
brtona u3 pyOneHoi NTUITBI
bntona u3 oBoiei (0TBapHBIX, MPUITYIIEHHBIX, )KapEHbIX,
TYILIEHBIX)
brrona u3 kpyr, 6060BbIX, MAKaPOHHBIX U3JIEIHI, MyUHbIE
bnrona w3 sun u TBOpora

VI. Cnagkue 6mona ['opsiuue (cydie, myaAuHTH U 1Op.)
XonoHbIe (KOMIOTBI, KUCEIH, KeJle U Jp.)
VII. T'opsiune HanmuTKu (gaii, koe, kakao, MOKOIAT U JIP.)
VIII. XonoaHple HAUTKA U (U3 PPYKTOB U SIroJ1, KOKTEHIN 6€3a7IKOT OJIbHBIE)
COKH
[X. MyuHBbIE 1 KOHIUTEPCKUE (MMpO’KHBIE, TOPTHI, KEKCHI)
U3JIEIHS
X. Xineb (MIIEHUYHBIHN, pKaHOK)

MeHio SIBISIeTCSI KIIIOYEBBIM HMHCTPYMEHTOM MAapKeTHHTa W TPOJAXH, JOCTYIHBIM
peCTOPATOPy, U IOITOMY THIATCIIBHOC BHUMAHHUE K ACTAIAM ABJIICTCA KIHOYOM K YCIICIIHOMY
Ou3Hecy M SBISETCS HEOOXOIMMBIM JUIsl OpraHu3alMd MU NPUOBLIIBHOTO MPOM3BOJCTBA
MPOJYKTOB THTAaHUS W HAMUTKOB. MEHIO JOHOCHUT J0 TMOTpeOuTesnss OOJBIIOEe KOJIUYECTBO
MHPOPMALIMU KaK Yepe3 CIOBECHbIE ONpEeeNCHHs, UCIOIb3yeMble JUIs ONMUCAHUs ONI0J, TaK U
gepe3 IBETy, MAaKEeT, CTUIIb KaueCTBO MCIIOIB3yeMOro MaTepraita. MeHIo OTpakaeT KOHIETIIINIO
pecTopaHa U SBJISIETCS €r0 BU3UTHON KapTOUKOM.

MeHto crmocoOCTBYeT CO3AaHUIO YPOBHS OKHUJIAHUS OT KJIMEHTA. JJOOMTHCS MPEBBIICHUS
3TOT0 OXHJIAHUS JIOJDKHO CTaTh OCHOBHOM 3a/auell pecToparopa B OpraHM3allii YCHEIIHOTO U
npuObLIbHOTO OM3Heca. CTpyKTypa 1IeHOo0Opa3oBaHUS U OOUIMI Mu3alfH KOHIIETLIMK Ha JTare
IUTAHUPOBAHMS YPE3BBIYAHO BaXKHbBI, U MPU 3TOM HEOOXOIMMO YUYHMTHIBATH MECTOMOJIOKECHUE
pecTopaHa.

Jlu3aifH MEHIO OTHOCHUTCSI HE TOJIBKO K KadecTBY mosurpaduu, LBeTy, rpaduke, Gpopme
WIA MaTepHaiy, 4TO TOXe OYeHb BakHO. CeroHsANIHIE TIOTPEOUTEH XOPOIIO OCBEIOMIICHBI O
CIIOCOOHOCTH COBPEMEHHOIO KOMIIBIOTEPHOTO obecrieueHus MIPOU3BOJIUTH
BBICOKOKaY€CTBEHHYIO MeUaTh U rpaduky.

MeH0 TOJKHBI OBITh JIETKO YHWTA€MbIMHM, YETKUMHU M TOYHBIMH U TIO3BOJISATH KIHEHTY
paccuuTatb NPpUMEPHO, CKOJBKO OHM MOTYT IOTPATHUTh, U YCTKO IIOKa3aTb, JOJIKHBI JIHU OLITH
ClIeNaHbl Kakue-TM0O0 JOMOJHUTENbHBIE IUIaTeXH, HampuMmep, IulaTa 3a OOCIy)KWBaHUE WU
MY3BIKaJIbHOC COITPOBOXKICHHUC. OJeMeHTHl MEHIO JOJDKHBI COACPIKATH TOYHBIC OIMMCAaHUA, TAC
3TO HEOOXOAMMO, OTPAKAIOT OXKHUIAHWSA KIMEHTOB C TOYKM 3PEHHUS CTWIA pPECcTopaHa |
O6CHy>KI/IBaHI/I${, KOTOpI)IfI OHH JOJI’KHBI OKHIATh.
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KoHTpoiibHBIE BOITPOCHI:

ConepxaHne MEHIO.

Jln3aiiH peCTOPaHHOIO MEHIO.

Pa3menienne HaumeHoBaHUN OJTFO/] B KapTe MEHIO.
CroBecHoe onmMcaHue.

MeHI0 U IIEHEL.

ITPAKTUYECKAS PABOTA Ne 6

Tema: MepueHaaii3HHT MEHIO

Hean paboThbl: hopmuposarnue npedcmasieHus 0 MepyeHOaU3UHee MEHIO
OunennBaemble komMnerennum: I11K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

MeHnro pecTopaHa, TaKKe KaK M €ro BUHHAs KapTa, OKa3bIBAIOT 3HAYMTEIBHOE BIMSHUE HA
npusieyeHre roctedl. LlBer, amzaiiH, copepkaHue M OMUCAHMS OJNIOA WIPalOT CBOIO pOib B
yOeXIeHuH NoceTuTesel, YT00bl BONTH B TOMEILIEHHE.

MeHI0 sBIISieTCST  KIJIFOUEBBIM  MHCTPYMEHTOM TIPOA@X BMeCTe C  OOCIYKHMBAIOIIHM
MIEPCOHAJIOM, KOTOPBIN MPOABUTAET MPUObUTBHBIE OTF0Aa U HAaNUTKU. OHO MIOMOTaeT CO3JJaHUI0 TEMBI
WIN CTUJIS, CIOCOOCTBYET TBOPUECTBY M BBIPKEHHMIO KakK JUIsi paOOTHUKOB KyXHM, TaK WU JUIS
oOciyxuBatoniero nepconana. [IpaBuibHoe MEHIO 00ECIEUHMBAECT JOXOJ PECTOpaHa M MOBBIIIAET
NpUOBLTE IIPU FPAMOTHOM YTIPaBJICHUH.

Kpaiine Ba’kHO, 4TOOBI MEHIO TOUHO M YECTHO OTPa)KaJio MPO/IaBaeMbIid MPOAYKT MUTaHUS U
HAITUTOK, 4TOOBI MAKCUMAJIBHO COOTBETCTBOBATh OXKHIAHUSIM KITHEHTOB.

O heKTUBHOCTD, C MOMOIIBI0 KOTOPOM MEHIO MPOJAETCs KIMEHTaM, MOXKET MOBJIMATH Ha
CIIPOC Ha UCTIOb30BaHKME MPOAYKTOB MMUTAHUS M HAITUTKOB, a TAK)KE MOBJIMATH HAa BHIOOpP MPEIMETOB
U, TEM CaMbIM, COBIT MpOAYKIMU. MeHto, 0e3 COMHEHHUs, SBISIETCS OJHUM U3 HauboJiee BaKHBIX
MHCTPYMEHTOB TPOJAX, KOTOphIE €cTh B c(epe OOLIECTBEHHOIO NMMTAHUS, HO, K COXKaJICHHIO,
pecTopaTopbl 4acTO HE MOTYT MCHOJIB30BaTh 3TO B MOJHOM Mepe. Kak yke ynmoMuHanoce paHee, Bce
BUJIbI MEHIO JIOJDKHBI COOTBETCTBOBAaTh OCHOBHBIM TPEOOBAHUSIM: OOIIas MPE3eHTALs], YHUCTOTa,
pa3dopuMBOCTh, pa3zMep U coaepkaHue. B wmepuaHnmaizuHre omnepaiyii ¢ TpOAyKIHEH
MOJpa3yMeBaeTCsd NPOJABWKEHHE MPOAAX IPOM3BEACHHBIX W3ACIMH C  HCIOJIB30BAaHUEM
MHCTPYMEHTOB, HE SIBIISIOIIMXCS CPEACTBAMU MaccoBoW MH(popMarmu. [IpoaBmkeHne ¢ moMoIso
PEKJIaMBbl B CPEICTBAX MACCOBOI MH(OPMAIIMH OOJIbIIIE CBSI3aHO C BIMSHUEM Ha IMOBEJCHHUE KIIMEHTOB
B KPAaTKOCPOYHOM NEPCIIEKTUBE.

Korga xiamMeHTsl HaXoATCs B PECTOPAHE, OHU YK€ MPHHSIINA PEIICHUE O TUIIE 3aBEACHUSI, B
KOTOPOM OHHM XOTAT IOECTh; HMX IOCIEIYIOIIME DPEIIEHHUs KacaroTCsi TOro, Kakue KOHKPETHBIE
acTeKThl POAYKTa OHU BBIOEPYT ceifyac. KiMeHTsl MOTYT MPUHATH PEIIEHHE O TOM, YTOObI IOECTh B
pecTopaHe, MOTOMY 4YTO OHM BUJEIH PEKJIaMy U II03TOMY IPUBEIYT B PECTOPAH 3apaHee 3ayMaHHbIE
UJIeM OTHOCUTENBHO MUTAHKS, YPOBHS 0OCITYKUBaHUS U T. J1., KOTOpbIe OHM Noy4at. Ha sTom srame
Ba)XHO, YTOOBI TOpProBas MapKa TOProBOTO TIPEICTaBHUTEINS MOJIEpKHUBala CBOIO PEKIAMHYIO
KaMIIaHUIO, YTOOBI JIOCTHYb YyBCTBA MOCIeA0BaTeIbHOCTH. Hanpumep, ecim pectopal pekiiaMupyer
criequaibHble OJI0/Ia Ha OIpEACICHHYIO MEePHUOJl BPEMEHHU, OHU JIOJDKHBI OBITh JOCTYITHBI, KOTJa
KIIMEHT IPUE3KAET B PECTOPAH.

OcHOBHbIE BU/IbI MEpYaH/Iai31HIa, KOTOPbIE MOTYT OBITh WCIOJIb30BaHbl IIPH OpraHU3aLuN
ITUTAHMS:

HaITOJIbHBIC CTOMKHU;

IUIAKaThI;

HACTEHHBIE TUCILIEH;
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IIAHIICT- TMAJIaTKH,
BKJIaIbIIIH.

KoHTpoJibHBIE BONIPOCHI:
Buael mepuennaiizuHra MEHIO.
Hacrennrle qucrien
IInakaTsl.

HanosbHBIE CTEHIRI.
Bxnagplmu.
IInanmeT-nagaTKy.

ITPAKTUYECKAS PABOTA Ne 7
Tema: ®dunocodgus 1 MeTOABI HEHOOOPA30BAHUS B MEHIO
Lless padoThl: ConocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HBIX METO/IOB LIEHOOOPA30BAHUS
OuenuBaembie komnereHuuu: [1K-2
®opma KOHTPOJIA: cobeceloBaHNE

IIpakTueckoe 3agaHue:

Onpenenutpb, Kakue QYHKLIUHU BBITOIHIET MEHIO

BbIBUTH COBpEMEHHBIE TEHACHIIMHN B COCTABE U COJIEPKAaHUH MEHIO

ConocTaBUTh TP pa3HBIX MOAX0/1a K YCTAHOBJICHHUIO IIEH B MEHIO

ComocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HBIX METO/IOB LIEHOOOPA30BAHUS

Onwucate pazHble METObl YKa3aHUS IIEH B MEHIO

CormocTaBHUTh CYIIECTBYIOIME METO/IbI OLIEHKH 3((HEKTUBHOCTH MEHIO U BBISIBUTH MX pa3Indus
JlaTb KOHKpETHbIE PEKOMEHJAIMM IO COCTABJIEHHIO aCCOPTUMEHTa, O(OPMIICHHIO MEHIO U
[IEHOOOpa30BaHHIO, KOTOpble OYyAyT CIIOCOOCTBOBATh IOBBIIMICHHIO CpeIHEH CyMMBbI 4eKa U
OJTHOBPEMEHHO CTUMYJIMPOBAThH MPOJIAXKH

MeHro — 3T0 nepedeHs 001, KOTOpbIe MpeiaraeT pectopad. OJHaKo 3TUM POJb MEHIO
HE OrpaHn4uBaeTcs. Bo-nepBbIX, 3TO CBOCOOpa3HOE COTMAIICHUE ¢ KIIMEHTOM, MOITBep K Iaroliee,
YTO 3aBeJIeHHE TOTOBO MPEIOCTaBUTh €My BCE€ TO, YTO 3HAYUTCSA B MEHIO. B MEHI0O Kak MUHUMYM
JOJDKHBI OBITh YKa3aHbl Ha3BaHUS BCEX OJIOJ, OCHOBHBIE HX WHIPEJUEHTHI M CHOCO0
MIPUTOTOBIIEHUS. BO-BTOpBIX, MEHIO HECET U CYIIECTBEHHYI0 MAapKETHMHIOBYIO Harpys3ky. B
KayecTBe MHCTPYMEHTAa MeEpuaHJai3MHIa MEHI0O NPU3BaHO pEUIMUTh psAn 3afad. ['pamMoTHO
COCTaBJIEHHOE, XOPOIIO O(OpPMIIEHHOE MEHIO C Pa3yMHBIMH IIEHaMH CIIOCOOHO caMo Mo cebe
YBEJIMYUTh CPETHIOI CYMMY Ye€Ka, CTUMYJIMPOBATh MPOJAKU peKIaMHpyeMbIX ON0J, a 3a0JIHO
N00aBUTH OJIATOMPUATHBIN IITPUX K 001Iel aTMOocdepe 3aBeieHusI.

[IpencraBnennslii NRA npornos Ha 2005 r. Beinenser cieayronme TpeH/Ibl, BIMSIONME HA
COCTaB MEHIO 3aBEIEHHI OOIIECTBEHHOTO MUTAHuUs .

+ [IlorpeOurenn Bce Ooiee BOCHPUMMYMBBI K H7€ajlaM 3J0pOBOro o0Opasza KHU3HH U
cOepesxeHHs 3/10pOBbSl, TO3TOMY MHOTHE PECTOPAHBI BKIIFOYAIOT B MEHIO OJTI0/1a, COOTBETCTBYIOIINE
KOHLIEMIIMAM JTUETUUECKOTO WM 3/I0POBOTO MUTAaHMS; OJHOBPEMEHHO PECTOpPaHbl KOPPEKTUPYIOT B
CTOPOHY O3/IOPOBJICHUSI U METO/IbI IPUTOTOBJICHHS TPAIULIMOHHBIX OJIFOI.

B cocraBe MeHIO peCTOPAaHOB YBEJIMUMBACTCS J0JIS] HU3KOYTJIEBOIHBIX OJFOI.

«  MHorue 3aBesieHMs MPeJIaraloT ¥ TaKoe HOBIIECTBO, KaK CIEIMAIbHOE MEHIO JUIsl JeTeH,
Ky/Jla BKJIFOUYEHBI MOJIe3HBIE IS 3/10POBbsS BUTAMUHHBIC OJIFO/1a.

+ YcunmBaeTrcs CIIpOC Ha IMPOAYKTHI MHUTaHUS MECTHOTO MPOU3BOJICTBA U SKOJOTHYECKU
6e30macHbIe POAYKTHI.

+ IIpomomxaercs pocT MOIMYJSIPHOCTH TaKMX HAIUTKOB, KaK BHHO, KOQE IO CIelUaibHON
peLenType, Yaii co JIbI0M, OyTUIIMpOBaHHAs TUTHhEBAs BOJA.
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+ Pecropannbie omnepaTopbl MOJHOTO IMKIA OOCTY)KUBAHHS OTMEYAIOT, YTO BO3PACTACT
YHCIIO 3aKyCOK, BET€TAPUAHCKHX CaJIaTOB, TIOPIIMOHHBIX CAJIATOB, MOPIIMOHHBIX OBOIIEH U (PPYKTOB.

[lotpeOurenem Bce Ooibllie  OBJNaAEBAET KyJIMHAPHOE JIFOOOIBITCTBO, TOTOBHOCTh
AKCIICPIMEHTHPOBATh M OTKPBIBATh I CeOsi HOBBIC KyJIMHApHBIE TOPW30HTHL B KadectBe
TIOATBEPIKACHUST TIPUBOJISATCS JTAaHHBIE, COTJIACHO KOTOPBIM MOTPEOUTENH, KOTOPHIM HE JIOBOJUIOCH
OTIPOOOBaTh HEKOTOPHIX AK30TUYECKHUX KYIIAHWH, YKa3aid, 9TO ObUIM ObI paabl BOCIIOIHUTH 3TOT
npo6en. BoT pedTHHT G101, BHI3BIBAIONIMX Y aMEPUKAHIIEB HAaMOOJIBILINI HHTEpeC (B MPOLEHTaX —
JIOJIsl PECTIOH/ICHTOB, JKEJIAIOIINX TIOMIPOOOBATh JAHHOE OJIFO/I0):

enoobpazoBanue.

YToObI rpaMOTHO OTNIPEETUTh LIEHb HAMEHOBAaHUN MEHI0, TPeOYIOTCsI 3HaHUS KaK B 00JIacTH
MapKeTHHIa, Tak U B o0nacty y4yera. C TOUKU 3peHHs MAapKETHUHTa 3a]a4a CBOJAUTCS K TOMY, YTOOBI
YCTaHOBUTB IIEHBI, COOTBETCTBYIOIIME YCIOBUSIM PHIHKA U B TO e BpeMsi KOHKYpeHTHbIe. C TO3UIIHii
ydeTa ILEHbl JIOJDKHbI OBITh TaKOBBI, YTOOBI IMOKPBHIBaTh PAacXoJbl M OOECIICUMBATH 3aBEICHUIO
MPUOBLT.

dunocodun neHooOpazoBaHUA

[lpexxne 4eM mpHCTYnaTth K ONpENENICHHIO IICH Ha OTHENbHBbIE ONIF0Aa, PYKOBOICTBO
pecTopaHa JOJDKHO M30paTh OJHY MX CYIIECTBYHOIIMX (uiocopuil menoobpasoBanusa. Cambix
PacIpOCTPAHEHHBIX TPH

(1) [lenooOpa3oBaHre Ha OCHOBE CITPOCA/BOCIIPUHUMAEMON 1IEHHOCTH;
Q) KonkypeHtHoe 1ieHoo0pa3zoBaHue;
3) [lenooOpa3oBaHue Ha OCHOBE 3aTpar.

IleHbl B MEHIO MOXHO IIPEICTABHTH HECKOJIBKMMM pa3HbIMH criocoOamu’. Ilpu 3ToM
BBIOpaHHBIM CHOCO0 yKa3aHMs IIEH JIOJDKEH COOTBETCTBOBATh OOIIEMY MAapKETHHTOBOMY IUIAHY
3aBesieHust. CyliecTByeT BapUaHT OJHOW IIEHBI — KOTJa 10 (PUKCHPOBAHHOMW IIEHE TpeIaracTcs
HaOop Omron (kKoMIuleKCHbIM o00em). 3aeck Bce mpocro. OmHAKO cieqyeT Y4uThIBaTh, YTO,
MTOCKOJIBKY OJfo7[a pa3HOW Ce0ECTOMMOCTH TPEIaraloTcs MO OJHON W TOM K€ IICHE, BaJloBas
npuObUTe OyJeT 3aBHCETh OT TOro, Kakue Oirona BbIOpaHbl. Eciam kinmeHT BhIOMpaeT Ounrofa,
MIPUTOTOBIIEHHE KOTOPBIX TpeOyeT OOJIbLIMX 3aTpar, BajoBas MPUOBLIb COOTBETCTBEHHO OyneT
MeHblIe. Oneparopy cliefyeT 3apaHee 00JyMaTh 3TOT MOMEHT U, HPEANOJI0KHUM, KOMIIOHOBATh
KOMIUIEKCHBIE TIPEJIOKEHHSI TaK, YTOOBI B KaXI0M COJIEp>KAINCh OJr0/1a MPUMEPHO OJIMHAKOBOM
cebecronmocTH. Takoi crocod 0003HaueHHS 11eH OOBIYHO MPEANOYUTAIOT JICIIEBBIE PECTOPAHBI C
OTpaHHYCHHBIM aCCOPTUMEHTOM OJTFOI.

PecropaHbl BepxHEro 1eHOBOTro cerMeHTa npeanouutator alacarte. Dddekr crpoutcs Ha
TOM, YTO M3HAYAIBHO KIIMEHT, M3y4Yasl IIEHbl Ha OCHOBHBIE OJII0JIa, TIPUXOJHUT K BBIBOJY, YTO OHU
BIIOJIHE pPa3syMHBl W HE CIMIIKOM BBICOKH. JIBMXKMMBIA STHM BII€YATJICHHUEM, OH J00aBISET K
OCHOBHOMY OJfOy Tenblii HaOOp COMyTCTBYIOIIMX HanmMeHOBaHHWWA. OTpe3BICHHE HACTyIaeT
MO3Ke, MPU B3MIIAZE HAa MTOTOBYIO CyMMY cueTa. XOpOIIO €elle, €CIM B BOCHPHUATUU KIIMEHTa
[IEHHOCTh TIOJTyY€HHOTO PECTOPAHHOTO OITBITA 3aCIYKHBAET TAaKUX JICHET, MHa4Ye OH OyJeT KpaiiHe
pasouapoBaH. JlaHHBI METOJ] pAacCUMTaH TNPEHMYLIECTBEHHO Ha TeX, KTO MpeIrNovYuTaeT
CaMOCTOATENIFHO peliaTh, YTO JOJDKHO BOMTH B ero 3aka3. [IpaBma, odummaHtam TpyaHee
CIIpaBIATHCSA € MojAcYeTaMH. B kadecTBe Monudukanuu MeHto alacarte 1ieHbl Ha OCHOBHBIE 0012
OCTArOTCSl MHIMBUIYaTbHBIMHU, HO KaXJIO€ TTOJIACTCS C «HArpYy3KOi» — Hampumep, ¢ KapToderem
(bpu UM Ce30HHBIMH OBOIIIAMH, — LI€Ha KOTOPOH BKIIIOYEHA B LIEHY OCHOBHOT'O OTr0/1a.

KoHTposbHbIE BOIIPOCHI.

IlenooOpa3oBanue.

dunocoduu 11eHO0Opa30BaHHUSL.

Mertoapl 11IeHO00pa30BaHMUS.

IleHoOoOpa3oBaHue MyTeM HAllEHKH.
I{lenooOpa3zoBaHre HA OCHOBE CE0ECTOMMOCTH.
dakTHyeckoe IIeH000pazoBaHHE.

Merton BaJIOBOM HAIlEHKH WJIA BAJIOBOM MPHUOBLITH.
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Metox 0a30B0I LIEHBL.
IMPAKTHYECKAS PABOTA Ne 8

Tema: AHAJIN3 MEHIO

Heas padorsl: OBnaseTh METOAAMHU aHAIM3a MEHIO, HAYUUTbCS COCTaBJIATh PEKOMEHJIALUU T10
YBEJINYECHUIO 3PHEKTUBHOCTH MEHIO

OunenuBaemMble komnerenuun: [1K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

[lenbto KaueCTBEHHOTO aHAJM3a MEHIO COCTOUT B TOM, YTOOBI COKPAaTUTh aCCOPTUMEHT
npeJyularaeéMblx OJI0, OCTAaBUB JIMIIb T€, KOTOPBIC IMOJB3YIOTCS HAaMOONBIIMM CIPOCOM U
MIPUHOCSAT BBICOKYIO TPUOBLTE. MEHIO HE JOHKHO MPEICTaBISATh KyJIMHAPHBIM CIIPaBOYHUK.

W3BecTHBI HECKONBKO KJIACCHYECKHX METO/M0B aHanu3a MeHro. OIuH U3 crapedmunx
MeTOA0B ObLT npepioxkeH Jxexom MumepoM.

B ocHoBe ero aHanu3sa JIeXKUT pazJielieHue aCCOPTUMEHTa OJII0]] Ha JIBE TPYMIIbL:

1. 601, MOIB3YIOMIMECS CITPOCOM KIIMEHTOB;

2. 6moa, He TOJIB3YIOLIMECs CIPOCOM KIMEHTOB. llonb3yromecs BBICOKUM CIIPOCOM
omona Jhxkek Mwuep HaspiBan 'mobenuTensMu’, HECMOTpS Ha HU3KHI IPOLEHT
PEHTa0ETBbHOCTH.

B 1985 rony Xaitecom u ['ydhmanoM OBLIT MPEIIOKEH METOJ, B OCHOBE KOTOPOTO JICHKHUT
pamKupoBaHHE OJIIOJI B MEHIO - NPUCBOCHUE KaXJOMy OJIIOJy WHAMBHIYaJbHOTO DaHTa B
3aBHCHMOCTH OT NPUOBLUILHOCTHU. bilto1a mepBbIX TpeX paHroB MPUHOCST HAUBBICIIYIO TPUOBLIb.

B ocHOBe Jpyrux MeETOAOB KAuyeCTBEHHOI'O aHalIM3a MEHIO JISKUT pa30uBKa
acCOpPTHMEHTa OJII0/1 Ha YeThIpe OCHOBHBIE IPYMIbI (KaX/aast - ¢ HAUMEHBIINMU U HauOOJIbIINMHU
o0beMaMu crmpoca (Mpojax), MpUObUIbI0 M APYTMMH TOKa3aTeNsMHU), a 3aTeM ONTUMH3aIHA
MEHIO Ha OCHOBE CPaBHUTEIBHOI'O aHAJIN3A.

Meton Muiiepa, paspabotannsiii B 1980 roay, mpeamnonaraer CleAyIOIIyI0 MaTpHILY:
BEpPTUKAIbHAs OCh KOOpAMHAT - O0bEM TMpojaax, TOPU3OHTaJbHAsI OCh KOOpJIMHAT -
cebecTtouMocTh (B mpoueHTax). Jlyummmu ("nuaepamu") mpusHatoTcs ONf0Ja ¢ HaUMEHbIIEH
ce0eCcTOMMOCTBIO U OOJIBIIUM CIIPOCOM (00BEMOM MPOJAK).

B 1982 romy mpodeccopom BammHrronckoro yauBepcuteTa oHammom CMHUTOM B
yueOHOM Kypce "VHXWHHpUHT MeHI0" Oblla TPEaioKeHa CXeMa, COCTOAIAs W3 YeThIpex
MO3MIIMH, OLIEHUBAIOIINX KaX10€ 011010 B MEHI0. bitosia, 3aHMMarole HAWTyYIyo O3UIHIO,
Ha3bBatoTCs "3Be3maMu’. OHU 00Jaaf0T BHICOKOW BaJIOBOM MPUOBLIBIO (TOPU3OHTAIbHAS OCh
KOOpJIMHAT) M CaMbIM BBICOKMUM O0BEMOM MpOJaX (BepTHKAJIbHAs OChb), MPHYEM BaJOBYIO
npuObUb CMUT OIpeAesnseT KaK pa3HUIy MEXAy LIEeHON 1 ceOecTOMMOCTRIO - 0e3 yyeTra oObema
POAAXK.

[TpoTHBONONIO0XKHYIO (HAUXY/IIYIO TO3UIMI0) B MaTpUIlE 3aHUMAIOT Oitofa "cobauku'.

B MeHIo Kax70ro NpeAnpHsTis 0OBIYHO MPUCYTCTBYIOT BCE YETHIPE MO3ULMU OO OT
"3Be3n" 10 "cobavek". MeHeKephl CTPEMATCS YBETUIUTh YHCIIO "3Be31" 1 BOBCE M30aBUTHCS OT
"cobauek".

OpHako Ha TpPaKTUKE CJeNaTh 3TO OYEHb TPYJHO, MOCKOJBKY CIydaeTcsi Tak, 4TO
CeroAHsIIHsA "3Be3/1a" 3aBTpa HaJ0elaeT TOCTSAM M mpeBpalaercs B "3araaky" win "pabodyro
nomanky". I Hao6opoT, 61r0/10 "3aranka’ mpeBpamiaeTcsi B ouepeHyo "38e3ay’.

B 1983 romy /l»Bua IIsiiBecuk sl aHanM3a MEHIO HPEIIOKMI PYKOBOJCTBOBATHCS
KOMOMHAIMeW TpexX MepeMEeHHbIX: CeOEeCTOMMOCThI0 OO0, BaJIOBOM MNpPUOBLIBIO, 00BEMOM
POAAXK.

B mpennoxxeHHoOW MaTpulle Jydlllde MO3UIMH - Y OJI0 ¢ HU3KOH ce0eCTOMMOCTBIO U
BBICOKOM BaJIOBOM MPUOBLIBIO (CPETHEB3BEIICHHOMN), TOMTOJTHEHHOM BHICOKUM 00BbEMOM MPOAAK.

[IpoBoAst CpaBHUTENBHBIM aHANU3 MEHI0 110 BCEM MPEUIOKEHHBIM MeETo/laM, B
00513aTeTbHOM HOPSIIKE HEOOX0AUMO YUUTHIBATh CIIEIYIOIIUE YCIOBUS:

1. pasznuuHble Tpynmbl OJF0] B MEHIO (3aKyCKH, OCHOBHBIE 0J110]1a, 1€CEPTHI U T.1.);
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2. BpeMs ef1bl (JIaHY, Y>KUH U T.J1.) U GopMy O0OCITy>KUBAHMUS,
3. pa3mep pecTopaHa ¥ TUIl yIIPaBICHHUS;
4. mepuoj NEHUCTBUS aHAJINA3A.

KoHTposbHBIE BOIPOCHI
AHanu3 MeHIO.
[IpuOBLITEHOCTE M MOMYJISIPHOCTD.
Omnenka 3¢ heKTUBHOCTH MEHIO.
CpaBHUTENBHBIA AHAIN3 MEHIO

ITPAKTUYECKAS PABOTA Ne 9

Tema: Metoab! u ¢popmMbl 06CTy:KUBAHNS B 001I1eCTBEHHOM NUTAHUH

Hean padotel: OBianeTs MeTOgaMU U (POPMaAMH OOCITY>KUBaHHSI B OOIIIECTBEHHOM MTUTAHUN
OuenuBaembie komnereHunu: [1K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

B unayctpum  OOIIECTBEHHOTO  MHUTAaHUA  OPOAYKIMS  MPOXOJUT  IOJIHBII
MIPOM3BOJICTBEHHBIN LUK OT 3aKYIIKU CHIPbS IO PeaTu3alii MOTPEOUTENIO.

OO6cnyXUBaHHUS Ha MPENNPHUITHIX OOIIECTBEHHOTO MUTAHUS SBISETCS 3aBEPLIAIOLINM
3BEHOM 3TOW LEMOYKH M OmpeesseTcs Kak 3Ta ¢a3a MOTOKa MUIIEBBIX POAYKTOB, CBS3aHHAS C
nojayeil OJ0] MOTPEeOUTEN0 MOcie 3aBeplIeHHs MNpou3BoAcTBA. [Ipu  LEHTpali30BaHHOM
croco0e MPOU3BOACTBA ATOT ITANl MOKET BKJIIOYATh TPAHCIIOPTHUPOBKY T'OTOBOM MPOIYKIMU Ha
MecCTa peanu3alui.

[lomaua HamUTKOB MOTPEOMTENIO  OCYILECTBIISIETCS Cpa3zy IOCiE NPUTOTOBJICHUS.
Omnepanust TPaHCIOPTUPOBKH B 3TOM CiIydae MPAKTHUYECKU OTCYTCTBYET, IOCKOJBKY 30HY
MIPOM3BOJICTBA U PeaTM3alUU PEAKO OTAEINsAeT OOJIbIIOe PACCTOSHHUE.

Kak u npu npousBoJCTBE MPOAYKTOB MUTAHUS U HANUTKOB, B OOLIECTBEHHOM NMUTAaHUU
CYIIECTBYET HECKOJIBLKO METOJIOB 00cmyuBaHus. Cienyer, 0qHaKO, HOMHHUTb, YTO B OTIIMYHE OT
MIPOM3BOJICTBA MPOAYKTOB MHUTAHUS U HAMMTKOB, 3TO Ta YacThb JEATEIBHOCTH OOIECTBEHHOTO
NUTAHUS, KOTOPYIO BHIUT TOTPEOUTENb, M IO3TOMY YacCTO O3TOT AacCHEeKT pPEecCTOpaHHON
JeSITeIbHOCTH BIIUSIET HA PEMYTALUIO YUPEKICHUS.

BriOpaHHbIif MeTOJl OpraHM3aluy OOCITY>KUBAaHUS JOJDKEH 00ecleYMBaTh BBIMOJIHEHUE
CJIEYIOIINX OCHOBHBIX TPEOOBAHUI:

HaJIEXKHOT0 Mpoliecca 00paTHOM CBA3M € TOCTAMU M COTPYTHUKAMH.

COOTBETCTBHE OOIIEH KOHLENIUU TMPEANPUATUS OOIIECTBEHHOrO0 IHTAaHUS W BOCIPHUITHE
NOTpeOUTENEM C TOUKH 3PEHHs COOTHOLICHHUS IIeHbI U Ka4eCTBa.

oOecrieueHre yCIOBHM JIJIsl HAWTYUIIIeH TPe3eHTAIlMU U TI0/1a4 OJIFOI.

obecrieyeHne YCIOBUH JUIsI COXpaHEHHs HEOOXOAMMOM TemImepaTypbl, BHEIIHEro BHIA H
KayecTBa TOTOBBIX OJIIO/1 M HAIIUTKOB, HAIIpUMep, Halln4yre 0ypeToB U MapMHUTOB.

KOHTPOJIb KayecTBa. JTO OCOOCHHO BaXXHO HA MPEANPUATHIX CaMOOOCITYyKMBAHUS, TJI€ MOXKET
MpoJiaBaThCs OOJBIIOE KOJTUUECTBO MOPIHMIA aHATOTMYHBIX OJIF0]1 U HAIUTKOB.

3G deKTUBHOCTH 00CTy)HBaHus. Jaxke B pecTopaHe BBICOKOW KyXHH, I/Ie TOCTbh TOTOB MOTPATUTh
OoJblllee KOJMYECTBO BPEMEHH, Y€M, HalmpuMep, B KadeTepuu caMOOOCITyKUBaHUS, MpPOLECC
00CITy’)KUBaHUSI HE I0JKEH OBITh CIUILIKOM ME/JICHHBIM.

co3zanue oluieit atMocgepbl rOCTENIPUUMCTBA, YUCTOTHI U IPUBJIIEKATEIBHOCTH.

COOJIIO/ICHNE HAAJISKAIIUX CTaHAAPTOB TMTHEHbI M 0€30MacHOCTH. BeposTHOCTh 3arps3HeHus
MPOAYKTOB THUTaHUS U OOOPYIOBAaHMS YBEIWYUBAIOTCS MPOMOPLHMOHAIBHO KOJUYECTBY
3aJIeliCTBOBAaHHBIX B TPOM3BOJCTBO COTPYAHMKOB U IPOJODKUTEIIBHOCTH OOpabOTKH.
HeoOxomumMo mpuHSTH BCE BO3MOXHBIE MEpbI IMPEIOCTOPOKHOCTH, UTOOBI 00ECIEeYHTh
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NPaBUWIBHYIO TEMIIEpaTypy, MPEMATCTBYIOUIYIO POCTY OakTepuii, o0ecneyuTh MUHUMAJIbHBIN
PYYHOH KOHTaKT C MUIIEBBIMUA MPOJIYKTAMH U 000PYAOBAaHUEM TSI XPAHCHUS TTHIITH.
oOecrieyeHHe HU3KHUX 3aTpaT Ha TMPOU3BOACTBO M BBICOKMHA HSKOHOMHYECKHUH APPEeKT
JESITeTbHOCTH TIPETTPUSTHSL.

CymiecTBytole  METOJbl ~ OpraHM3allMd  OOCIY)XKMBAaHUS IpU  Mojade  Orox
KJIACCUPUIUPYIOT O CIIEIYIOIIMM KaTeroOpusM:
caMo00CITy>)KUBaHHE,
oOcityxuBaHue o(pUIIHaHTaAMU;

NIPEOCTaBIICHUE CIIEIUATIBHBIX YCIYT.

byper - o310 Merom oOCTyXHWBaHUS, KOTOPBIA SBISIETCS BapUaHTOM METOja
camooOcirykuBanus. [Ipe3eHrarust 61101 sIBISETCS 31€Ch BaXKHBIM (DaKTOPOM.

[Ipu OyderHOM 0OCTYKMBaHWM TOCTH BBIOMPAIOT OJIFO[a M3 TEX, YTO PACCTABICHBI Ha
CEPBHUPOBOYHOM CTOJIMKE, KOTOPBIH MOJABO3UT K cTOdy oduimant. loctm mmbo camu
HaKJIaJ(bIBAIOT ceOe MUILy Ha Tapesku, JIN0O 3TO AenaeT opUIMaHT. 31ech ke, Ha CepBUPOBOUYHOM
CTOJIUKE, MOTYT pa3MellaTbcs M CTOJIOBbIe NPUOOpPHL. A HMHOIZIAa MX PACKIaIbIBAIOT
WHIIUBUTYaJIBHO, TIEPE]T KKIBIM TOCTEM.

Oocnyycusanue ouyuanmamu

VYenyra odunmanTa BKIIOYaeT B ceOs TPAHCHOPTHPOBKY M OOCITyKHBaHHE MPOJYKTOB
MUTAHUS KIMEHTY - OyJb TO 3a CTOJIOM, CYETYMKOM WM 0apoM - a He ¢ KJIIMEHTaMH, KOTOphIe
COOMPAIOT CBOIO €1Iy. DTOT METOJ| CIY>KObl MUTAaHUS TaKKe ObUI Ha3BaH «BCIIOMOTATEIIbHBIM
WIN «TI€PCOHATM3UPOBAHHBIMY 00CITyKUBAaHHEM.

Yro kacaercs MPOMYCKHON CIIOCOOHOCTH PECTOpaHa, TO TPAIUIMOHHOE OOCITYyKHBaHHE
ounmantamu Tpedyet OoJbIle, YeM METOJbl caMooOcTykuBaHus. TeM He MeHee, CKOPOCTh U
1eHa o0CTyKMBaHUS OPUIIMAHTaMU HE 0053aTeNIbHO SBJISIIOTCS Haubosiee BaXKHBIMU (paKTopamu,
OIpENIENIAIONIMMH  BBIOOp MeToJa oOciayxuBaHuA. B HacTosimiee Bpems Oojee BaKHBIMH
CTaHOBSTCA Apyrue (HaKTOPHI, KaK IS OCTABIIMKA YCIYT OOMIECTBEHHOTO MUTAHMS, TaK U JUIS
NOTPEeOUTENS - TO MpeocTaBiIeHrne OoJiee CI0KHOTO M HETOPOIUIMBOTO 00CTyXUBaHUsA, Ooee
HIUPOKUHN BBIOOP MEHIO U T. 1.

O0cayxuBanue B HOMepe

OOcnyxuBaHHE€ B HOMEpE - 3TO METOJ OOCIyXHBaHUS, KOTOpBIH, dYalle BCEro
aCCOIIMMPYETCSl C KPYNHBIMHU OTEJISIMH, XOTS HEKOTOpbIE MOTENM W HEeOOJbIINE OTENH TaKxkKe
npearamT o0cayKuBaHuEe B HOMepax.

C SKOHOMHYECKOM TOUKM 3pEHHsI 3TO 3aTPaTHBIM METOJ|, TaK Kak OOJIbIIOE KOJUYECTBO
BPEMEHH U M3ACPKEK CBSI3aHO C OOCIy)XKMBaHHEM TOCTEH B UX HOMEpax, OCOOCHHO eciu
npeJylaraeTcsl MOJHBI NpUeM NHINM; MO 3TOW NMPUYMHE MHOTHE OTEIH, OCYIIECTBISIOIINE
00CITy’)KWBaHHE B HOMEpax, CETOMHS MpeaaraloT TOJbKO OYEHb OrpaHWUYCHHBIH BBHIOOP MEHIO
WINA 3aKyCKU. BbICOKas cTOMMOCTb MpPEJOCTaBJICHUS JaHHOW YCIYTM BBITEKaeT U3 MpPOOIeMbl
Kosie0aHusl crpoca ¢ HEOOXOAMMOCTBIO BCErJja MMETh MEepPCOHAN JJIsl MPEeJAOCTaBICHUs YCIYTH,
TUQTHI 715 TPAHCTIOPTUPOBKU MUK C KyXHH, a TaKkKe HEOOXOJMMOCTb B JIOTOJHUTEIBHBIX
TeJeKKax, CToNax, MOJHOCaX, MapMHUTax u T. 1. Kpome Toro, Heo6X01MMO BBIIENSATH MOCOOHbBIE
MOMEIICHUS JJIs1 TAKOTO 00CTYKMBaHUS Ha OOJBIIMHCTBE dTaXKEH.

Tem He MeHee, JUI1 MHOTHX TOCTEH Takasi yciyra BOCTpeOOBaHa, 0COOEHHO FOCTUHUIIAMU
KypOPTHOTO THIIA.

@opMBbI peCTOPAHHOTO 00CTYKHBAHUS

3a Joarue ro/ibl B pECTOPAaHHOM OM3HECE BO3HMKIIM Pa3HbIe BUJBI OOCITYKUBaHUS, OJTHU -
Oonee oduMaIbHBIE, APYTHE - MEHEE, CO3Jalollne HEeNMpUHYKIAeHHYI0 aTtMochepy. U Bce ke
Xopolee 00CIyKUBaHWE - HE TOJBKO HEYKOCHHMTEIFHOE BBIOJHEHHE >KECTKHX IMPaBHJ, 3TO
0oJbIIe CcOo3/aHue OOCTAHOBKU, TMPHUATHOW W KOMGOPTHOW I TOCTSA, IOCTaBIISIONICH €My
yJIOBOJILCTBHE OT MpeObIBaHUs B pecTopane. 1 eciu CTOUT BBIOOP MEXILy CTPOTUM CIIEOBAaHUAM
npaBWiiaM OOCTY)XMBaHHS B JAHHOM 3aBEJCHUHM W yOJIa)KeHHEM KIIMEHTa, TO TPEANOYTEeHHE,
HECOMHEHHO, CJIEIyeT OTAATh IOCIETHEMY .
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CeMmeiiHblii, WIH AHTVIMICKUI, THI 00CIY:KMBAHUS DTOT THUN OOCTY>KUBAHHs, WHOT/A
Ha3bIBAEMbIM aHIIIMHCKUM, O3HAYaeT, YTO €1y MPUHOCAT Ha OonblIuX Omronax (WM yamiax), Ha
CEpBUPOBOYHOM (IIPUCTABHOM) CTOJIMKE OHA PACKIIAJIBIBACTCS 110 TapesKaM, €CIi TpeOyeTcsi, Msco
Hape3aeTcsl Ha TOPILMHU, TapesKH MepeatoTcss OQUIMaHTy, KOTOPBIA CTaBUT UX mepes roctsmu. B
MeHee O(pHUIMATLHON 00CTAaHOBKE MOCTH CaMU HAKJIAJbIBAIOT cebe ey ¢ OOLIMX CepBUPOBOYHBIX
OJI10/], CTOSIIIMX Ha CTOJe. DTOT BapHaHT OOCITyKUBaHUS TpeOyeT ydyacTHsi MUHMMaJIbHOIO YHciia
o(UIIMaHTOB U OCOOEHHO XOpoul it OOCIyKUBaHMs OOJBILIOrO KOJIMYECTBA MOCETUTENEeH 3a
OTpaHUYEHHBIA POMEKYTOK BPEMEHH, IPEINOI0KHUM, P NpoBeaeHnn 6ankerall,2].

INopunoHHbBIH, NN aMePUKAHCKHUMN, THII 00cay:kuBaHusi [lopuny HaknagbpIBarOT Ha Ta-
peNiKi Ha KyXHE, U B 3aJl OHU IOCTYNalOT «B T'OTOBOM» BHUJAE, O(UIMAHTY OCTAETCSl TOJBKO
IIOCTaBUTh €Iy Ha TapeJiKe nepe] rocteM. Tapenku ¢ e10il MoAaroT ¢ JIEBOM CTOPOHBI, HAITUTKH —
C TIpaBOM. ITOT CTUIIL MpeAHa3HAUYCH s A(D(PEKTUBHOTO 0OCTYKUBAHUS, OTIIMYAETCS POCTOTON
U ONEPATUBHOCTBIO U MO3BOJIAET OCYLIECTBIATh HAJEKHBIM KOHTPOJIb 3a Pa3MEPOM I10AABAEMBIX
MTOPLH.

@paHuy3CKMii THII, WIH 00CTy;KMBaHMe 32 CTOJIOM DTOT BUJ] 0OCTYKUBAHUS XapaKTEePEeH
JUIS 3JUTHBIX pecTopaHoB. OH MOJUYEPKUBACT 3JIETaHTHOCTh CEpBHUCAa U TpeOyeT MPUCYTCTBUS
nenoi Opurazpl OpUIIMAHTOB WM MO KpaiiHell mepe crapuiero opuuuaHta (chef de rang) u
nomoInHuka odunmanta (demi chef de rang). Eny cepBupyroT B 00€I€HHOM 3aJie BO3JIC CTOJUKA
rocTs, KyJia ee MOJIBO3ST Ha CIelMaIbHON CEpBUPOBOYHOM Tenexke (gueridon). Ha Heil ke MoxeT
OCYILIECTBIIATHCS U OKOHYATENIbHAS CTa/lusl MPUTOTOBICHUS OJI0/a, MPEANONIOKNM, €ro MoI0TPeB
Ha CTOSIILEH TyT ke HeOOMNbIION IHUTKE (rechaud). OPULMAHT MPUHUMALT 3aKa3, €ro MOMOIIHUK
JIOCTaBIISIET 3aKa3 Ha KyXHIO, a TIOTOM Ha TEJEeKKE MOJBO3UT K cToiuky. Crapumii opuirant
JIMYHO PAcKJIaJbIBaeT OJIF0JI0 MO TapesikaM M CEPBUPYET, a €CIIM HaJ0, TOBOAUT 10 TOTOBHOCTH Ha
rmazax y rocred. Tapenku mnojaeT MOMOIIHUK OQHIIMaHTa, OH K€ OOCIy>KHUBaeT rocreit
HaIUTKaMU U IPUHOCUT YEK.

bmtoga m HanuTKM MoOAarOTCA CIipaBa, C JIEBOM CTOPOHBI MOAAIOT TOJNBKO XJ€0, Macjao U
canaTsl. MIHOr/1a rocTsM NMPUHOCAT TAK)KE Yallly ¢ BOAOH, B KOTOPOH IJIaBalOT PO30BBIE JIEMECTKU
WIN JIOMTHKH JTUMOHA — JUIS CMauyuBaHUsI MaJIbLIEB.

@paHity3ckuid BUJI 0OCTY)KMBaHHs HpeAIojaracT CBOOOIHBIA JTOCTYI CEPBUPOBOYHOTO
(MpUCTaBHOrO) CTOJMKA C OMIOIaMH K Ka)JI0M CTOpOHE CTOJMKa, MO3TOMY B OOEJAECHHOM 3alie
pecTopaHa paccTaBIIsieTCs 3HAUUTEIIbHO MEHBIIIE CTOJIOB, YeM MPH JIPYTUX CTHIISIX OOCITYKHBAHUSL.
@OpaHITy3cKUil BApHAHT 00CITYKUBaHUS CYIIIECTBEHHO OTpaHUYMBAET MPUOBLILHOCTH pecTopana. K
TOMY >K€ 3TO OOCIy’KMBaHHE BECbMa TPYIOEMKO M TpeOyeT OOJBIIOro KOJMYEecTBA yTBapu U
CHELMANbHBIX MPHUCIOCOONEHN — Takoe MOTYT TIO3BOJMTH cebe JIMIIb 3aBeACHUS,
paccuMTHIBAIOIIME HA OOJIBIIYI0 CYMMY CPEIHEr0 YeKa, 8 UMEHHO PECTOPaHbl SJIMTHON KaTeropuu.
@paHITy3cKUi CEepBUC CO3AAET YCJIOBUS JUISl MOCTOSIHHOTO KOHTAKTa C TOCTSIMH, KOTOpPbIE CaMH
OIIPEIETISIOT XKelaeMblid 00beM MopuMu OJI0/a, YTO JETaeT CEpBHC MEPCOHATM3UPOBAHHBIM U
SMOLMOHAIBHO HACBIILICHHBIM.

Pycckuii Tun odcary:kuBanusi Ero ocoOeHHOCTh B TOM, YTO MHUIILY TOTOBAT M Pa3JeisioT
Ha TMOPIHMM Ha KyXHE, a 3a CTOJ TOCTed MPHUHOCAT Pa3I0KEHHOM Ha CEpPBHPOBOYHOM OJrOAE.
Tapenku paccTaBifIOTCS Tepel TOCTSIMU C TPaBOM CTOPOHBI, a ey ¢ Omoaa oQUIMAHT
HaKJIaJbIBa€T U TMOJIAET C JIEBOM CTOPOHBI, JIBUTASICh BOKPYT CTOJIa MPOTHUB YAaCOBOM CTPEINIKH.
Hcrionb30BaHHBIE TapeNKH yOHPAIOT C IPABOM CTOPOHBI.

Bydernoe o6cay:xkuBanue. [Ipu OydeTrHOM OOCTYKMBAaHUU TOCTH BBIOMPAIOT OJt0/1a W3
TEX, YTO paccTaBJICHbl HA CEPBUPOBOYHOM CTOJIMKE, KOTOPBIN MOABO3UT K CTONY OpHIMAHT. ['ocTH
caMM HakJIaJbIBalOT ceGe MUILy Ha Tapeiku, Ju0o 3To nenaer opuruant. CTosoBble MPHOOPHI
pa3MEeIaTCcs Ha CEPBUPOBOYHOM CToJMKE. MHOra, NX pacKiaablBalOT MHAMBHUIYaIbHO INEPEN
KaX/IbIM TOCTEM.

KoHTposbHBIE BOITPOCHL:
OxapakTepuszyiTe METO/bl CAaMOOOCITYKUBAHUS B PECTOPAHHOMN JeSATEIbHOCTH
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OcHoBHBIE TpeOOBaHUS, KOTOPHIE AOJKEH 00eCTIeYuBaTh BHIOPAHHBIM METOJI 00CITYKUBAHUS
Ha MPEINPUATAN TUTAHUS.

@DakTopHI, BIUSIONINE HA BEIOOP MeTOoAa 00CITyKUBAHUS HA MPEIMPUATUH.

[To xakuM KaTeropusiM KJIaCCU(UIIHPYIOT METOJIBI 00CITYKUBAHUS ?

MeTtoa caMo00OCTyKUBaHUS C TIMHEHHBIM MTOTOKOM TIOCETUTENEH

Metoa camo00CITy KUBaHUS CO CBOOOTHBIM TTOTOKOM TTOCETUTENCH

OcobeHHOCTH 00CITy)KUBaHUSI B KOHBEHEPHBIX PECTOpaHaX

Merton o6cmy)uBanus opuIaHTaMu

Kakue ¢popmbl 00caykuBaHUS B 3HaETE?

. ©paHIy3cKHi cepBUC WIIM 00CTYKUBAHUE «B OOHOCY.
. AHTTIUHCKMI cepBUC WIM OOCHyXKHMBaHHE «C O(OpPMIIEHHEM U MpeJBAPUTEIHHOM

MOPIMOHUPOBAHUU OJII0]] HA TOJACOOHOM CTOJIEY.

. Pycckuit cepBuc mim nogayda Oroa «B CTOID.
13.
14.

AMEpUKaHCKUH CEPBUC WU MOPIIUOHHAS MMO1ada OO/,
BbydeTtHoe obcmyxuBanue.

INPAKTUYECKAS PABOTA Ne 10

Tema: Opranusanusi 0aHKeTOB

Heab padotbl: OBrnagers MerogamMud U ¢GopMaMu OpraHu3ali OaHKETOB B OOIIECTBEHHOM
IINTAaHUN

OunennBaemble komMnerennumn: I11K-2

dopma KOHTPOJIA: coOeCeTOBaHNE

Opranuzanus 1000oro GaHkeTa BKIIOYAaeT B ce0s TPU CTaJAWMU: TIpPUEM 3aKa3a, MOJATOTOBKY K
NpoBeJICHUIO OaHKeTa 1 00cTy)KuBaHue [22].

bankeTs! OBIBAIOT CIEAYIONIUX BHJIOB:
bankeT-nipueM ¢ mogHbIM 00CITy>)KUBaHUEM O(PHUIIMAaHTAMU
banker ¢ yacTuuHbIM 00CTyKHBaHUEM O(QUIIUAHTAMU
banker-yait
@ypuier
Koxkreitnp

BrIBOI 110 JIEKITNH:

OOcnyxuBaHHsl Ha TMPEANPHUATUSIX OOLIECTBEHHOTO NMUTAHUS SBJSIETCS 3aBEPIIAIOIINM

3BEHOM J3TOM LIETIOYKU U ompezenseTcs Kak 3Ta (as3a MoTOKa MUIIEBBIX MPOIYKTOB, CBSI3aHHAS C
nojayeil OmoJ MOTPeOUTENI0 MOCie 3aBeplIeHUs Mpou3BozAcTBa. KauecTBO yciyr AO0mKHO
0CTaBaThCs BHICOKUM HE3aBHCHUMO OT CTETEHHU CJI0KHOCTU BHIOPAHHOT'O METO/1a 00CITYKUBaHUSI.

Opranuszanys OaHKETOB W INPHEMOB B pecTopaHe TpeOyeT OT O(pHUIMAHTOB OBIIAICHHS
CHELMANbHBIMA 3HAHUSIMU M ONpPEIEICHHBIMM HaBbIKAMM, OOECHEUUBAIOIIMMU HX YETKYIO,
PUTMHUYHYIO pabOTy U BBICOKYIO KYJIBTYpY OOCITYKHBaHHUS.

KoHTposabHbIE BONPOCHI:
Opranu3zanys OaHKETOB
bankeT-nipueM ¢ MOTHBIM 00CTyXKHUBaHHEM O(DUITHAHTAMU
banket ¢ vacTuaHbIM 00CTY)KMBaHUEM O(PHUITHAHTAMA
banker-uaii
@ypuier
Koxkreiinb

INPAKTHYECKAS PABOTA Nell
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Tema: Opranuszanus 3aKynKyd U NPpMeMKH NPOAYKTOB

Hean paboThl: u3yuums npasuia 3aKynku u npUemMKu nUesblx NPoOYyKmos
OnennBaembie KomMnerenun: 11K-2

dopma KOHTPOJIA: cOOECeTOBaHNE

[IpakTrueckoe 3amanue:

1 CamocTosTenbHO pazpaboTaTs npoueaypsl 3Q(HEeKTHBHOM 3aKyIIKU U PUEMKH, TPEOyEeMBIX
pecTopany

2 ComocTaBUTh OT/AEIbHBIE IPOU3BOJICTBEHHBIEC CUCTEMBI M BBISIBUTh Pa3JInuus MKy HUMU
3 Pa3bscHUTH BaXKHOCTH U MOKa3aTh, KaK B paMKaxX CHCTEMbI KOHTPOJIS 3aTpaT ONEpHUpOBaTh

TaKUMHU TTOHATHSMH, KaK 3aKyHNOYHbIE CrIelM(UKAINH, BBIXO MPOIYKTa, HOPMATUBHBIC PELENTHI,
MOPIIMOHHBIA KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT

B 3aBucumoctu ot pasMepa npCArnpusaTrud 00s13aHHOCTH MCHECKEPA 110 3aKyIIKaM MOXKCT
BBITOJIHATh OTEJBHBIA COTPYTHHK WJIM K€ COBMEIIATh C JAPYrod JOJKHOCTBIO. B HEOObIINX
3aBeJICHUAX Ie(-ToBap WM YNPaBIAIONIMA 0apoM OTHPAaBIsET 3aKa3bl HEMOCPEICTBECHHO
MOCTaBIIMKaM. B monmamisioiieM OOJIBIIMHCTBE CIIydaeB, JIOTOBOPBHI € TOCTaBIIUKAMHU
YTBEP)KIAIOTCS TMpEeABApPUTEIbHO PYKOBOJACTBOM M KOHTPOJb TPOU3BOAUTCA (DMHAHCOBOM
ciryx00ii.

B Gonee kpymHBIX OpraHU3aIUsAX MOXKET OBITh OPTAaHM30BaH OTEI O 3aKYIIKaM.

OO0s13aHHOCTH MEHE/KEepa IO 3aKyIlKaM Pa3JIM4aloTCs B 3aBUCUMOCTH OT TPEANPHSITHS,
HO, KaK MPaBUJIO, BKJIFOYAET B ce0sl CIICAYIOIIUE ACTICKTHI:

1. OTBETCTBEHHOCTh 3a yINpaBJICHUE 3aKyNOYHON JCATEIBHOCTBIO, BEICHHE
JOKYMEHTAIMH, IPUEMKY TOBapa M pa3MelICHHE Ha XpaHEHHUE.

2. 3aKynka BCEX TOBapOB B IPEJENIaX OTBETCTBEHHOCTH.

3. ObecrnieueHne HEMPEPHIBHOCTH TOCTaBKU TOBAPOB

4. ITouck BBITOIHBIX UCTOYHUKOB IOCTaBOK

5. MOHUTOPHHT PBIHKOB HOBOTO CHIPBS

6. HccnenoBanue peIHKOB, IEHOBBIX TEHACHIUH U T. 1.

7. CornacoBaHue ¢ IMPOU3BOJICTBEHHBIMU OTAEIaMHU CTaHJIApPTU3AlMM TOBAapOB H,
CJIE0BATENIbHO, CHU)KEHHS YPOBHS 3aI1acoB.

8. [locTosiHHast CBSI3b € OTHENAMM IPOW3BOJCTBA, KOHTPOJs, Oyxramrepuedl u
MapKETHHTA.

OTnen  3aKkymoK Takke MOXKET ObITh IMepeAaH WM ObITh YacTbhio OoJiee IIHPOKON
JIOTHCTUYECKON (YHKLMHU, KOTOpas BKJIIOYaeT B ceOs 3aKylKM W MOCTaBKH, TPAHCIOPT M
NIEPEBO3KHU, IIPUEM, CKJIAUPOBAaHUE WU XpaHEHHE, KOHTPOJIb 3allacoB, 00pabOTKy MaTepHaos,
JOCTaBKYy U pacIpelesieHHe, a TaKk)Ke MECTONOJI0KEeHHUE U CBsI3b. OCOOEHHO BaXKHO B KPYITHBIX
OpraHM3alMsIX YOpPaBlIATh JIOTUCTHKOW, IOCKOJIbKY, KaK MPaBWJIO, JWANa30H YIpaBJICHUS
KOHTpOJIEM ellle OOoJIbIlle pacIIupseTcs, a JOTUCTHKA SBISETCS HEOThEMIIEMOM YacThIO LEOYKU
MOCTaBOK: OHA OXBAaThIBAET 3aTPaTHbIE 3BEHbS NPOU3BOACTBEHHOM IIEMIOYKH, BIMSET Ha
MPOM3BOJIUTENILHOCTh M, CJIEJIOBATEIbHO, Ha MNPUObUILHOCTh. JlorucTudyeckuié mMoaxoa K
YOPAaBJIECHUIO B 3aKyNOYHOW AEATEIbHOCTH MOXET CHU3UTH 3aTpaThl U YIYUYHIUTH OOUIYIO
IIPOU3BOJUTENIBHOCTD, IOBBIIIAS KOHKYPEHTHBIE IPEUMYIIECTBA. B KpPYNHBIX yUpEXKIECHUAX
3aKynoy4Has (PyHKLHS MOKET OTBeuYaTh 3a IIMPOKHI CIEKTP HEMpPOJOBOJILCTBEHHBIX TOBApOB,
BKJIIOYas MEJIKOE 000pyAOBaHHUE, YUCTAIINE MaTepUabl, Oelibe U T. [I.

CymiecTByeT HATh OCHOBHBIX IIeJiel, KOTOpbIE TOJKHBI ObITh JOCTHUTHYTHI 3aKyMOYHON
JESTENIHOCTBIO:

BbICOKast 3(pPpeKTUBHOCTH

BBICOKOE KayeCTBO

BBICOKHME KOHKYPEHTHBIE PEUMYIIECTBA
BBICOKHE OT3BIBBI MOTpeOUTENEH

HU3Kasi CTOUMOCTh

AN NN NN
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W3 BhIIeTIEpEYUCICHHBIX 1IeTIei (OPMUPYIOTCS CIICAYIOIINE 3aJa49H CITYKObI CHAOKEHHUS:

1. [Tognepxanue TOCTATOYHOTO YPOBHS 3amacoB, KOTOPBIA MPETOTBpAIIACT
OTCYTCTBHE KaKOW-TMOO TO3WIMM B MEHIO, UMEET pelIallee 3HAaYeHHe ISl XOPOIIEro
YIpaBJICHUS.

2. CBectd K MHUHHUMYMY WHBeCTUIIMHM.  HeoOxoaumMo HaWTH palMoHaIbHOE
COOTHOIICHHE MEXIy OOBEeMOM WHBECTHIIMH ¥ YpPOBHEM 3arlacoB, OO0ECIeYMBAOIIEM
HEIPEPBIBHBINA MOTOK NPOAYKIUH.

3. [Tonnepxanue kauecTna.

4. [TonyuuTs MakCMMaabHO BO3MOXKHYIO HHM3KYIO LIEHY MPH NPUEMIEMOM YpPOBHE
KadecTBa

5. [lognepxuBaTh KOHKYPEHTHYIO MMO3UIIMIO0 KOMITAHUU. MOKHO paccMaTpuBaTh Kak

IOIIBITKY MMOJIYYHUTH Ooiee BBITOJHBIC ICHBI HA 3aKYIIKY, YEM Y KOHKYPCHTOB.

3. llpouenypa 3akynku

[Tpornerypy MOKHO pa30UTh Ha HECKOJIBKO ITAIOB:

1. B kaxaoMm mnoapas3ieneHu NpeanpUsTUS YCTaHABIMBAIOTCS HEOOXOIMMBIE YPOBHH
3aI1acoB M MOPSAJIOK UX UCIOJIB30BAaHUS. DTO MOXKET OBITh (popMa 3asBKU OT YIOJTHOMOYEHHOT'O
COTpYJHHUKa, HallpuMep, med-mnoBapa, MEHEIKepa pecTopaHa WiK 3aBeyromiero ckiajaom. [pu
UCTOJb30BaHUN 0oJiee COBEPIIEHHBIX CHCTEM OJJIEKTPOHHBIX MPOJaXK, HCIONb3YEMBbIX B
HACTOAIIEE BpeMs, CHCTEMa aBTOMAaTHYECKH 3alyCcKaeT MNpeAyIlpekIeHUe O JIOCTHKEHUU
KPUTHYECKOIO YpOBHS 3amacoB. B KpYNHBIX OpraHuM3alysx 3TH CHCTEMBI MOTYT Jlaxke
TeHEepUPOBATh 3aKa3 U OTIPABIISATh €T0 B JIEKTPOHHOM BHJI€ TOCTABIIUKY .

2. OcymiecTBisieTcsl BBIOOP MOCTABIIMKOB. 3aKIIOYAIOTCS JIOTOBOPHI IMOCTABOK, KOTOpHIE
BKJIIOUAET B ce0s corjamieHue o 1eHe, 00 00beMax MOoCTaBKH U JPYTHX YCIOBUSAX, B YACTHOCTH,
0 NEPUOJUYHOCTH U MECTE JIOCTABKHU.

3. Ilpormecc 3aka3a - dEKTPOHHBIN, TeTe(OHHBIN WX MMCHbMEHHBIN 3aKa3.

4. IlpueMka 3aKa3aHHBIX TOBAPOB M KOPPEKTUPOBKA JIFOOBIX HECOOTBETCTBUI MO KAYECTBY
WM KOJIMYECTBY JIOCTABJIEHHBIX TOBAPOB, MPOBEPKA HAKIIAIHBIX, CYETOB-(DAKTYD.

5. IlpoBepka TemrnepaTypsl TOBapa IpH JOCTABKE.

6. [IpoBepka cocTOsTHUS YIIaKOBKH UM KOHTEHHEPOB U MAapKUPOBKH.

7. Ileppoauuecku IpoBEPSIITE TEMIIEPATYPy BHYTPH TPAHCIIOPTHOI'O CPEACTBA, B KOTOPOM
JOCTaBJISUTUCH TOBapHbI (IIPH MOIYYEHUH CKOPOIOPTALINXCS TOBAPOB)

8. Ilepenaua ToBapoB B IOMELIEHUS ISl XPAaHEHHUSL.

3aKymnka He SBJSETCS OTACNIbHBIM BHJIOM JeATelabHOCTH. UTO, Kak W Korja 3akymnaercs,
JIOJDKHO BCErja OTpakaTh OOIIUE eI MPEIIpUsITHS.

OddexTuBHas  cTpareruss  3aKyHOYHOW  JESTEIBHOCTH  KOHKYPEHTOCIIOCOOHOTO
MPEIIPHUATHS COCTOUT U3 IATH IIyHKTOB!

[IpaBUIBHBIN IPOAYKT
[IpaBunbHOE Ka4eCTBO

[To nmpaBuIBHOM LIEHE

B ny»xHOE Bpems

OT npaBWIBHOTO MOCTABIINKA.

AN NN NN

4. B100p MOCTABIIMKA U HENIPEPBIBHOCTD LENOYKHU MIOCTABOK

B ycnoBusix jkecTkoif KOHKYpEHIIMH B PECTOPAaHHOM OM3Hece BBIOOp MOCTABIIMKA JIOJIKHO
YACISATHCS 0COOCHHOE BHUMAHUE.

Kpurepun BbiOOpa mocTaBIIKa:

v HanexuocTh cHaOXEHUS.

4 KauecTBO MOCTaBISEMOM IPOLYKIHH.

v [puemiiemas 1eHa.

4 VIaleHHOCTh TreHepaTtopa MaTepHalbHBIX IIOTOKOB OT  HOTPEOJIsIomen

JIOTUCTUYECKON CUCTEMBI.
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v CpoKH BBINIOJIHEHUS TEKYIIUX U SKCTPEHHBIX 3aKa30B.

v Crioco6HOCTh 00€cTeynTh MOCTaBKY 3alacHbIX 4YacTeil B TEUEHHE BCETO CpOKa
CITy>KOBI TOCTaBICHHOT'O 000PYAOBaHUS.

[Icuxonornyeckuil KIMMaT B TPYIOBOM KOJUIEKTHUBE ITOCTABIINKA.
Opranu3zanus ynpasieHHs Ka4eCTBOM NMPOAYKINHN y ITOCTABILIHKA.
Kpeaurocnoco6HOCTh 1 pUHAHCOBOE MOJIOKEHHUE MTOCTABIIUKA.
Penyranus u poJib B CBOE€H OTPACIIH.

14050010

YmnakoBka ToBapa.

Hanuuue pe3epBHBIX MOIHOCTEN Y UICTOYHUKA ITOCTABKH.

Bo Bcex ciyuasix 3akJIOUYEHHUS JOTOBOpa O IOCTaBKax CJeIyeT INpHBIIEKATh JHOO0TO
MOCETUTh MOTEHLMAIBHOIO MOCTABIIMKA, YTOOBI YBUAETH pa3Mep KOMIIAHUH, BECh CIHEKTp
peanu3yeMbIX IPOAYKTOB, pa3Mep IPOU3BOACTBEHHBIX M CKJIAACKUX IIOMEILUCHUN, IIpU
HEO0OXOJUMOCTH, TPAHCIIOPTHBIM MapkK, MPOBECTH MEPETrOBOPHI C YIPaBICHUYECKON KOMaHAOM.
3TO Ba)KHBIN MPOLIECC, KOTOPBIH JT0JIKEH ObITh 3aperHCTPUPOBaH Kak yacTh MonuTuku XACCII
OpraHM3alMi U SBISETCS YaCThIO KpUTEpUEB OE30MaCHOCTH.

Ilena u kavectBo. B TO Bpems Kak IieHa, yIulauuBaeMas 3a TOBaphl, Ba)kKHA, PELICHHUE O
MTOKYIIKE NMPUHUMAETCS Ha OCHOBAHMM COOTHOIUEHHUS LEHbl M KadecTBa. CyIIECTBEHHBIM JUIS
mo6oro Ou3Heca SIBIISIETCS. HEMPEPHIBHOCTh MOCTABOK U MOCTPOSHHE YCTOMUYMBBIX OTHOIICHUH €
MOCTABIIMKOM, KOTOPbIE YacTO UMEIOT OoJiblliee 3HaYeHHE, YeM HECKOJBKO MPOIEHTOB CKHUJIKH
3a ToBap. He Bcerna nmemeBslli TOBap - caMas BBITOJHAs IOKYIIKA; 4acTO JELIEBBIC NMPOMYKTHI
MATaHWS WMEIOT HU3KOE€ KAuyeCTBO WM JK€ IIOJy4eHbl HE M3 O3TUYECKOrO0 HMCTOYHHKA
TEHEeTHYECKU MOJU(PHUIIMPOBAHHOTO WM UMEIOT HEOPraHMYECKOE MPOUCXOXKACHUE. DTO MOXKET
MIPOTUBOPEUYUTH 001IIEH TOJTUTHKE peCcTOpaHa.

Hane:xxnocTb  mocTaBKM. OTO  CHOCOOHOCTh  TOCTAaBIIMKA  COOTBETCTBOBATH
COIJIaCOBAaHHBIM CPOKAaM MOCTAaBKH C ITOKyIaTEelIeM. BBICTpbIE OCTABKHA 03HAYAIOT, YTO TOBAPHI
OyAyT JOCTaBIEHBI MO Mepe HEOOXOAMMOCTHM M KOrJa MEepcoHal CMOXKeT 3(PQEeKTHUBHO HX
MIPOBEPSTH HA KOJIMYECTBO U KAYECTBO.

Ilepeyenb AUCKYCCHOHHBIX TeM /ISl KPYIJIOr0 CTO/1A:

AN NN N N N

Oransl mporecca 3aKynKy.
BaxxHocTh mporecca 3aKyIkH.
Opranuszanus npouecca.
Mertoasl 3aKyTOK.
HopMaTtuBel 1 cTaHAapTHI.
KoHTpoib 3akynoxk.
IIpuemxka.

Mertoasl IPpUEMKH.
Heo6xoauMele TUI0MAAH.

. [IpakTHKa npueMKH.

IMPAKTHYECKAS PABOTA Ne 12
Tema: Opranuszanus XpaHeHHUsl NUILEBBIX NPOAYKTOB
Hean paboThl: uzyuums npasuia XpaHeHus NUWEesbix npooyKmos
OunennBaembie KomMnerennun: 11K-2
dopma KOHTPOJIA: cOOECeTOBaHNE

[IpakTrueckoe 3amanue:

1 CamocTosTenbHO  pa3paboTarh MpoHeaypbl S(PQPEKTUBHOIO XpaHEHUS U OTIyCKa
MIPOAYKTOB, TpeOYEMBIX pECTOpaHy

2 ConocTaBUTh OTAENBHBIE IPOU3BOJCTBEHHBIE CUCTEMBI U BBISIBUTH PA3INUUs MEKIAY HUMU
3 Pa3bsacHUTE BaXKHOCTH U IMOKa3aThb, KaK B paMKaX CUCTEMbI KOHTPOJIA 3aTpaT OIICPUPOBATH
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TaKUMHU TOHATHSMHU, KaK 3aKyHNOYHbIE CIICIM(UKAINN, BBIXO MPOIYKTa, HOPMATUBHBIC PELENTHI,
MOPIIMOHHBIA KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT

Hepeqeﬂb AUCKYCCHOHHBIX TE€M IJIA KPYIJO0ro CToJia:

XpaHeHue MPOAYKTOB MUTAHUS

OTmyck MpoIyKTOB MUTAHUS CO CKJIaJia pecTopaHa.
Kontpons 3anacoB. ®ynkmuu. Heo0xoaumele muiomaam.
[ToaroroBka NUIIEBBIX IPOIYKTOB.

[IpuroTtoBnenue O1roA.

CucTtemMbl OpraHU3aIuu 00IIECTBEHHOTO MUTAHUS.

Pacuer HeoOxoaMMOIi MI0MAIN JJII IPUTOTOBIIEHUS OJTFO/.
[IpuHIMIIBI TPUTOTOBIICHUS TTHLLIHN.

Kontpous 3aTpar.

. Cepsuc.

. TUMBI pecTOpaHHOTO 00CITY)KUBaHHUSL.

. IIopuMOHHBIN KOHTPOIIb.

. Opranu3anus paboThl IOCYIOMOEUHOTO 1I€Xa.
. 30Ha MOWKH KOTJIOB U IIPOTUBHEM.

. 3oHa cOopa Mycopa.

HNPAKTUYECKAS PABOTA Ne 13
Tema: Canurapusi u 6e301aCHOCTH MUTAHUSA
Heabr padoTwl: u3zyuums npasura odecneyeHus OE30NACHOCMU U CAHUMAPUU NUWEBLIX
npooyKmos
OuenuBaembie komnereHuuu: [1K-2
dopma KOHTPOJIA: cOOECeTOBaHNE

Cdepbl 0OTBETCTBEHHOCTH MEHEI:KepPa pecTopaHa 3a 6€30MacHOCTb MUTAHUSA

MeHemKMEHT pecTopaHa OTBETCTBEH 3a MUTATENLHYIO, BKYCHYIO U 3[I0POBYIO U O€30MaCHYIO
nmty. Beirensior cineyromye chepbl OTBETCTBEHHOCTH PECTOPAHHOTO MEHEKEPA :

v BrlsBIeHHE B TMOBCEAHEBHOH padOTe pecTopaHa y4YacTKOB, MOTEHIMAIBLHO OIACHBIX C
TOYKH 3PEHUS 37I0POBBSI TIOCETUTEIICH 1 ITIepCOHAIA.

v Pa3paboTka ¥ BBeJeHHE B TMPAKTHKY MOJIUTHKH, TPOLEAYp ¥ HOPMATUBOB pPabOTHI,
00€eCIIeunBAaONINX TPEIOTBPAIICHHAE MTUIIEBBIX 3a00IeBaHHIA.

v Koopnunaiust oOydeHuss U MOJATOTOBKH, HA30pa M YIPABICHHS XPAaHEHHUEM IHUIIEBBIX
IMPOAYKTOB W IMPUIOTOBJICHUA IMHWIIW BKYIIC C 0053aHHOCTEIO MNPECANPUHUMATL KOPPEKTUPYIOIINEC
JEUCTBUS LTS 3ALUTHI 37I0POBbS TIOCETUTEINEH U MepcoHaa.

v Tleproanueckoe MHCIIEKTHPOBAHUE PabOTHI BCEX CITYKO B IENSAX 00ECTICUCHHS JOJDKHOTO
COOJFO/ICHHS YCTaHOBJICHHBIX MPABUIT U TIPOLICAYP.

JIis  OJDKHOTO  MCTIOJHEHHWST MEHEDKEPOM CBOMX — OOSI3aHHOCTEH, 00eCTIeUMBAIOIINX
0€30MacHOCTh MUTAHUSI, MEHEIDKEP JOJHKEH UMETh 0011Iee MPeICTaBICHHE B CIICAYIOIINX 00IacTsIX:

v COXpaHHOCTh IHUIIEBBIX MPOIYKTOB: TEMIIEPATYPHBIM PEKUM U YpPOBEHb KUCIOTHOCTH
(LIIETOYHOCTH ), CIOCOOCTBYIOIINI POCTY OaKTepHii B UIIEBBIX MPOAYKTAX WM TOAABIISIONIHIN €T0, a
TaKXKE MCPCUCHb IMOTCHIUAJIBHO OIMACHBIX AJIA 3J0POBbA IMMUIIEBBIX IIPOJYKTOB.

v IIporiecc MPUTOTOBICHUS THIIMH: CYTh MPOIECCOB OOPaOOTKH, KOTOPHIM IOJIBEPTatOTCS
TTUIIEBBIC TIPOTYKTHI B ITPOIIECCE TIPUTOTOBIICHUS.

v O0beM TPUTOTOBISIEMON THIIM: YeM OOoJjblliee KOMUYECTBO MHUIIMM TOTOBHUTCS IS
TIOCIIETYIOIIETO XPAaHEHHsI, TEM OOJIbIIIe TOTEHIIMATBHAS OMTACHOCTH €€ TIOPYH.

v OCOOCHHOCTH KIMEHTYpBI: MMOHMMaHUE TOro (pakTa, YTO HEKOTOpBIE TPYMIBI KIMEHTOB
(PO TIPEKJIOHHOTO  BO3pacTa, MaJOJICTHHE JICTH, WHBAIMABL, CTPAIAIONIHe TSDKEIBIMU
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XPOHUYECKMMH 3a00JIEBAaHUAMH) TI0 CPAaBHEHHIO C OCTAIBHBIMU JIIOABMH OoJjiee IOBEPIKEHBI
TTUIIIEBBIM 3a00JICBaHUSM.

3a0o/1eBaHNs MILEBOT0 MPOUCXOKICHHSA

Hecoonrooenue ycnosuii oxnaxcoenHus u Xo07100H020 Xpawenus nuwu. Ecin numa
XPaHUTCS B OOJBIIMX €MKOCTSAX (BbICOTOM Oosiee 10 cM), B cepeiHe OHa OXJIaxIaeTcss MeUICHHEe,
YeM [0 KpasiM, YTO CO3/1aeT YCIIOBUS JJIsl pa3pacTaHusi 00Je3HETBOPHBIX OakTepuid. Ecim eMkocTh ¢
ropsiuel nuiiel, KOTOpyro HeOOXOAMMO 3aJI0KUTh Ha XPaHEHUE B XOJIOJWIBHUK, 3aKPbITa IUIOTHO
MIPUTEPTON KPBILIKON, OXJIAXKIEHUE Oy1eT MPOUCXOIUTh MeuieHHee [ 1].

Ilpuzomoenenue nuwu enpok. 1luty, npenqHa3HAYEHHYIO IS MIOJAYM Yepe3 HEKOTOPOe
BpeMsi, HE CJIe/TyeT FOTOBUTH OoJiee UeM Ha CyTKH BIEpe]l.

Hecoonwoenue ycnosuit xpanenus ¢ 2opauem eude. Eciy ropsdyro NMUILY XPaHUTb IPU
Temneparype oT 21 JI0 49°C Oonee YeThIpex 4acoB, OHa AMeeT
OONBIION  IIAHC  MCIOPTUTHCS;  XpaHEHHE HAa  MapMHTe WIM  JPYrOM  TEIJIOBOM
o0OpylOBaHMM, JUIi  3TOr0  HE  IpelHa3HAaYeHHOM, TakkKe  MaryOHO  CKa3bIBaeTCs
Ha J100poKauecTBEHHOCTH TMIM. Ele o1Ha mpuuuMHa NOpYM — XpaHEHHE B OJTHOM €MKOCTH
TIOPIIMIA €7IbI, TIPUTOTOBJICHHBIX B PAa3HOE BPEMSI.

Hecoonioodenue padomnuxamu npasun JAUYHOU CUCUEHLY/UHOUUUPOBAHHOCMb DAOOM-
HuKa. | TaBHBIC HCTOYHHUKY TIPOOJIEM - TUTIOXO BBIMBITBIE ITOCIIE TyaeTa pyKd paOOTHUKA KyXHH FITH
€ro 3apaKEHHOCTh KaKUM-HUOYIb MH(PEKIIMOHHBIM 3a00JIeBaHUEM.

Hapywenue ycnosuii noemopnozo nooozpeéa nuwiu. llpu BTOpUYHOM I10 JIOTPEBE paHee
NPUTOTOBJICHHOE OJIFOI0 CleyeT HarpeThb 10 TemnepaTypsl 74°C u BblIepKaTh HEKOTOPOE BpeMms,
9YTOOBI YOUTH OaKTEpUH, KOTOPHIE MOIJIM B HEM 00pa30BaThCs 3@ BPEMS XpaHEHHUSL.

ITnoxo eévimbimule 0bopyoosanue u Kyxonnaa nocyoa. Bo usbexanue mogoOHOro ciemayer
TIIATENIFHO JIe3UH(UIIMPOBATh PAKOBHHBI MOMKH ¥ pa3leNIOYHBIC JOCKH, HCIIOIB30BATh ISl 3TOTO
TOpsIUYIO BOJLY M MOIOILIME CPEACTBA, TAPAaHTHPOBAHHO MO3BOJISIONINE YHUUTOXKUTH OaKTEpHUH.

Ilepexkpecmnoe 3aparicenue. MukpoObl MOTYT TIIOTAacTb B TOTOBYIO MHUIIYy IPH
HECOOJIOICHNH TIPaBHJI XpaHEHUs U OOpaOOTKH pa3HBIX IPOIYKTOB, HANpUMeEp, €CIM TporaTh
pyKaMH HEMBITHIC OBOIIM WM TUIOXO MBITh PYKH TIOCE PaOOTHI C CBHIPBIMH MPOIYKTAMH H TIEper
MPUTOTOBJICHUEM ITUIIH WM €CIIH TIJIOXO BBIMBITA KyXOHHAs yTBaph, UCIOIb3yeMasi 11 00paboTKu
CBIPBIX MPOTYKTOB M TIPUTOTOBJICHHS TTHIIIH.

Hapywenue ycnoeuii npuzomoenenus uiu mennoeoi oopadomku. OCOOEHHO OMACHO
HEJIOBapHBaTh TaKUE NPOAYKTHL, KaK KypHHOE MsICO, CBUHWHA, sima. YTOOBI TapaHTHPOBAHHO
COOJIOIATh YCIIOBUST BApKHU, CJIEAYET MEPHOIMUYECKH MPOBEPSATh TEMIIEpaTypy BHYTPH IPOAYKTA.

3apasicennvie ucxoonvie nuuiesvle npodykmel. Ilogada roToBOro OJrOAa, COAEPIKAIIECTO
KOMIIOHEHTBI B CBIPOM BHJIE, TOJpPa3yMeBacT OTCYTCTBUE BO3MOXKHOCTH CHU3UTH YpPOBEHb
00JIe3HETBOPHBIX MUKPOOOB B OJTIOIE.

Heooopocosecmuvle nocmasgujuxku. OueHb BaXHO, 4TOOBI pecTopaH oOecneums ceos
HaJIOKHBIMH TIOCTABIIMKAMH C TIPOBEPEHHON PEIyTalHeit; 4To0bl CBeKasi ppl0a UMena CepTUQHKaT,
TIO/ITBEP>KIAIOIIIHIA, 4TO OHa BBUIOBJICHA B 6e3
OIACHBIX BOJIOEMAX.

Bakmepuu pacnpocTpaHsIOTCS uepe3 BO3JYX, BIAXKHYIO cpely, Ips3b U IbUIb, a
TaKKe TPU TPSIMOM KOHTAKTE C JKUBBIMH CYIIECTBAMH, SIBISIOIIAMHUCS WX HOCHTEISIMH.
baktepun pasMHOXAIOTCS O4YEHb OBICTPO — JBa-TPU pa3a B 4Yac, B 3aBHCUMOCTH OT
ONarompusTHON BIIAXXHOCTH, KHCIOTHOCTH, TEMIIEpaTypbl, HaJW4HWs KHCIOpoAa U
nuTaTenbHOW cpenbl. I[lpoaykTel, OoraTele OenkamMH, OCOOCHHO OJarompHsTHBI Ui
pasmMHOXeHust Oaktepuidt. [lo 3TOM mpWYMHE NMHIEBBIE MPOIYKTHI C BHICOKUM COJCpKAHHEM
npoTerHa (MSCO MTHIBI, MSCO CKOTa, SHI0 KypHMHOE, COYChl M TOJUIMBKH, cajaTbl, pbIOa)
SIBIISTIOTCSI TTIOTEHIIMAIBHO OMACHBIMU. BakTepuu Takke HYXTAIOTCS B ONpEIEICHHOM ypOBHE
BJIQXHOCTH. B CcyXux mpoaykTax, HampuMep B MyKe, KpyIle, puce U caxape, yCIOBHUS He
0JIarONIPUSITCTBYIOT UX pa3zMHOXkeHuo [1,21].

XUMHUYECKOe 3apakeHHe MUILIM MPOUCXOIUT MPH MONAJaHUN B HEe TAKUX BELIECTB, KaK
XUMHYECKHE MOIONIUE CpeACTBAa WM mecTHnunabl. Jlis oOecriedeHUss COXPAHHOCTH H
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yIAy4IIeHNUsT CBOMCTB IMUIIEBBIX TMPOJYKTOB TMPUMEHSIOT BCEBO3MOXKHBIE J100aBKHM U
KOHCEpPBAHTBI, HEKOTOPbIE M3 HUX MOTYT OBITb ONACHBI JJIsi 3I0POBbS, HAIPUMEP HUT PaTHI,
CyAb(UTHI, TIIOTaMaT HaTpus. M XOTS B pecTopaHax CYLIECTBYET 3alpeT Ha HCIOJb30BaHUE
CyJIb(UTOB, UX BCE K€ MOXKHO JOMYCTUTh Ha KYXHIO NPU CTPOrOM COOJIIOACHUU MpaBUI
IIPUMEHEHHS.

[TecTunuasl, KOTOPHIMU 00pabaTHIBAIOT CEIBCKOXO3SIHCTBEHHBIE PACTEHHUS HA MOJISIX B
060prOe C HACEKOMBIMU-BPEAMTENSIMU, MOTYT BBI3BaTh OTpaBJICHHE, €CIM HMX CIEIbl He
MOJIHOCThIO yJAaJIeHbl. XMMHUECKOE 3apa)K€HHWE MOTYT BbI3BaTh TaKHE€ METalIbl, KaK Me[b,
JaTyHb (CIJIaB), KaJMUN, CBUHEI, IMHK. Tak, eclii XpaHUTh MUIIEBbIe MPOAYKTHI C OOJIBIION
KHCJIOTHOCTBIO B OIIMHKOBAHHBIX €MKOCTSX, HapUMep GPYKTOBbIE COKU WJIM MapUHa/Abl, OHU
MOTYT CTaTh ONACHBIMM JJis 370pPOBbS BCIEJICTBHE XHMHUYECKONW pEaKIUU CO CTEHKAMH
eMKOoCTH. [l mpenoTBpalieHusi BO3MOKHOCTH XHMHMUECKOIO 3apa’kKeHMsl MHIIHU CIEAYyeT
XpaHHUTh BCE MOIOIIME CPEACTBA, UCIOIBb3YEMbIE Ha KyXHE, BAAIM OT MPOJYKTOB NMUTAHUS U
TOTOBOM MHUIIH

®usnueckoe 3apakeHue MUIILY TPOUCXOIUT MPU NONaJaHuU B HEE IPsA3HU, BOJIOC, BOP -
ca ¥ 1.11. [Ipy HEJOMKHOM BEHTHWIALIMH U YOOpKe MOMEIIEHUSI KyXHU Ha MHUILY MOTYT NonaaaTh
Y4aCTHUILbl IOCTOPOHHUX BEILIECTB WM BJIATH.

[Ipn ¢dusmyeckoM KOHTaKTe C 3apakKeHHBIMU 00€33apa’keHHbIE MPOAYKTHl NHTAHUS
MOTYT TOKE CTaTh 3apa’kEHHBIMU — 3TO TAaK Ha3bIBAEMOE NEPEKPECTHOE 3apaxeHne. Hanpumep,
TaKo€ MOXET CIYYUTHhCS, €CIM TMPUTOTOBICHHOE OJIIOAO0 MONaZeT B KOHTAaKT C CBIPHIMU
MUIIEBBIMU MTPOTyKTaMHU.

Bonpocs! 1j1s1 caMONIPOBEPKU:
HazoBuTte cdepsl 0TBETCTBEHHOCTH MEHEKEPA PECTOpaHa 0€30MaCHYO MHIITY.
Kakue 3a005eBaHus MUIIEBOTO MTPOUCXOXKICHUS BbI 3HaeTe?
UeM BBI3BIBAIOTCS 3a00JI€BaHUS OMOJIOTHYECKOTO TTPOUCXOKIACHUSI?
Kakue }axTopsl cioco6CTBYIOT BOBHUKHOBEHHUIO MUIIEBBIX 3a00ICBaHMIT?
UeMm 00yCIIOBJICHBI TUIIIEBBIC 3a00JICBAHMS BCIICICTBUEC XUMHUYECKOTO 3apasKeHUS?
Uto Takoe puU3nYecKoe 3apakKeHue MUIIEBBIX MPOTYKTOB?

IMPAKTHUYECKAS PABOTA Ne 14
Tema: Cucrema XACCII
Heab padorbi: usyuums cucmemy XACCII
OunenuBaemble komMnerenuun: [1K-2
dopma KOHTPOJIA: cOOECeTOBaHNE

XACCIl (HACCP) —  xoHmemuus, TpeayCMaTpUBAION[asi  CHCTEMATHYECKYIO
UACHTU(DUKAIIIO, OLIEHKY M YIIPaBIIEHUE OMACHBIMHU (DaKTOpaMH, CYIIECTBEHHO BIHSIOIIMMHU Ha
0€30MacHOCTh TPOAYKIMH. M3HadanpbHO OHa ObUIa Tpu3BaHa OOECTIEYUTh O€30MacHOCTH
MPUTOTOBIISIEMON i acTPOHABTOB TMHUIIM, a MO3KE CTaja OCHOBOW [JII MaKCUMHU3AINH
0€30TaCHOCTH THUIICBBIX MPOAYKTOB. B crcTeMe codeTaroTcs TpH dJIeMEHTa — IPHH IHITHI
MUIIEBON MUKPOOHOIOTHH, KOHTPOJh KauecTBa M OLIEHKA PHCKOB: OHA HAMpaBJICHA HA OTXOJ
OT WHCIICKIIUU 3aBEJICHUN OOIIECTBEHHOTO MHUTAHUSA, K TMOAXOAY, KOTOPBIA IEHTPUPYET
BHHMMAaHHE Ha MPOIECCE MPUTOTOBICHHUS U MOAa4n O€30MaCHON MHIIIH.

Cucmema HACCP nipenronaraeT CeMb JTaIloB.

1. BerIsiBnieHre yrpo3 U OLIEHKA UX TSHKECTU U PUCKA BOSHUKHOBEHMS.

2. Onpenienenrne KPUTHYECKUX KOHTPOJIbHBIX TOYEK.

3. BHenpenne KOHTPOJBHBIX MPOIEAYpP M YCTAHOBIICHHUE KPUTEPUEB 00ECIICUeHHUST KOH-
TPOJISL.

4. MOHUTOPHHT PEIIAIONINX KOHTPOJIBHBIX TOUCK U (PUKCAIHS TAaHHBIX.

S. BolimosiHeHne  KOPPEKTUPYIOIIMX ACWCTBUM, €CIM KOHTPOJBHBIE KPUTEPHUH HE
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6. AyIUT CUCTEMBI IIPOBEPOYHBIX 3AMTUCEN.

7. JIOKyMEHTHpOBaHHE BCEX MPOLEAYp CHUCTeMbl, (OpM U CIOCOOOB PErUCTpaALUU
JTaHHBIX, oTHOCcAmmXc K cucreme XACCII

MecTamu POBEICHUSI KOHTPOJIS OMACHBIX (PaKTOPOB MOTYT OBITh:
y4acTOK TipueMa moiaypaOpuKkaToB, TMPOAYKTOB (HEOOXOAWM KOHTPOJh KadecTBa U
TEMIIEpaTyphbl);
XpaHEeHHE NMPOAYKTOB U Moy (HadpuKaToB (KOHTPOIb TEMIEPATYPHl U CPOKOB XpaHEHUS );
MPUTOTOBJICHHUE MUIIK U 0Ty (PadpuKaToB (KOHTPOJIb TEMIIEPATYPHI);
OXJIaXKJIeHHE FOTOBBIX OJI0]] (KOHTPOJIb TEMIIEPATYPhl U CKOPOCTH OXJIAXKICHHUS );
XpaHEHHUE TMPEABAPUTEIBHO OXJIAXJACHHBIX U 3aMOPOKEHHBIX Ot07 (KOHTPOJIb CPOKOB U
TEMIIEpaTypHOIO PeXHUMa);
pazorpeB noiyhadpukaToB (KOHTPOJIb TEMIIEPATYPhl U CKOPOCTH Pa3orpeBna);
yAepKuBaHUE OJII0J B Pa30rPeTOM COCTOSIHMM TIepej] Bblaadeil moTpeOuTensM (KOHTPOIIb
TEMIIEPATYPhI).

Omnpenenenne kputnueckux touek (KT) 3aBucut ot opranuszanuu pabOThl MpeanpH-
ATUSL OOLIECTBEHHOTO MTUTAHUS.

Bo3HUKHOBeHHEe PHCKOB 3apaskeHUsl MNHUIIEBbIX MNPOAYKTOB Ha 3Tamax
NPOM3BOICTBEHHOI 0 IIUKJIA

3axkynka u npuemka npooykmoe numanusn. CamMblii BAXKHBI MOMEHT B MPO(HIIAKTHKE
0e30MacHOCTH NUTaHMS — paboTa C HAJECKHBIMHM IOCTABIIMKAMHU, PEMyTalus, KOTOPBIX HE
BbI3bIBa€T COMHEHHUH. HeoOXxoauMo mpoBepsATh YCIOBUS TPAHCIOPTHPOBKH, TeMIEPATypy
MOJIyYEHHBIX IPOAYKTOB MUTAHUS W MX COOTBETCTBHE HOPMATUBHOMN JOKYMEHTAILINH.

Ilpuzomoenenue nuwu u nooava 2omoewvix 61100. CaMblii 0OJIBIION PUCK 3apa’KEHUS
UK 00JIE3HETBOPHBIMU MUKPOOpPTraHM3MaMHU BO3HHMKAET B MPOLECCE MPUTOTOBICHUS MUIIU U
Mo/Iauu TOTOBBIX OMioA. 37ech uMeeTcss Tpu (pakTopa pucka: TMrueHa paOOTHUKOB KYyXHHU,
BpeMsl IPUTOTOBJICHUS U XPAaHEHHs TOTOBBIX OJIOA M TEMIIEPaTypHbIH PEXXUM HMPUTOTOBJICHHUS
MUY, a TaKKe MbIThe M CaHUTapHas o00paboTKka KyXOHHOM YTBapu, WHCTPYMEHTOB,
o0opyioBaHUs U pabOUMX MOBEPXHOCTEH, HEMOCPEACTBEHHO CONPHUKACAIOUINXCS C MUILIEH BO
BpeMs IPUTOTOBJICHHUSI.

Xpanenue. CyliecTByeT HIECTh IVIABHBIX IPUYUH MOPYHU NPOLYKTOB IUTAHUS 32 BPEMS
XpaHEeHHUS:
HecoOnroieHne npaBUIBHOTO TEMIIEPATYPHOTO PEeXUMa XPAHEHUS.
CIMIIKOM JUTATENBHBIA CPOK XPAaHEHHS.
IInoxas BEHTUIIALNS CKJIAJICKUX ITOMELIECHUH.
Hecobmtonenue npaBui pa3aeibHOIO XpaHEHHsI pa3HbIX BUOB IPOJIYKTOB.
HecoOnroieHne caHUTapHO-TUTHEHUYECKUX HOPM B CKJIAJICKUX TTOMEIICHUSX.
HenonmycrruMeble 3a1ep:KKu IpH nepeade NpoayKTOB MUTAHUS ¢ IPUEMKH HAa XpaHEHHeE.

Bonpocs! 1j1s1 caMONIPOBEPKU:
Yto Takoe XACCII?
Hazosure npunnuner XACCII
Kakue pucku 3apakeHHs] MULIEBBIX MPOJYKTOB CYHIECTBYIOT Ha 3Tamax MPOU3BOACTBEHHOTO
uKIia?

INPAKTUYECKAS PABOTA Ne 15

Tema: Opranuzanus o6cTy;KUBaHUS MOCETHTEJI€it

Hean padotel: OBianeTs METOJAMHU OOCTYKUBAHUS TTOCETUTEIICH
OunennBaemble komMnerennum: I11K-2

dopma KOHTPOJIA: cOOECeIOBaHNE
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[Topsinok obcmyXUBaHUSI TOCTEH pecTopaHa MPEeAyCMAaTPUBAET YETKYIO U CIaXXKEHHYIO
paboTy Bcex COTPYIHUKOB 3aBesieHus. Kaxaplil coTpyJHUK 0053aH 3HaTh CBOM 00S13aHHOCTHU U
CTpOro cieoBaTh UM. BeTpeua nocetureneil pectopaHa HaYMHAETCS Y BXOJHOW JIBEpH, T'1Ie UX
NPUBETCTBYET IIBeHLap B YyHU(DOpME — uBpee, Gpypakke u Oeiblx mepuarkax. B BectuOrone
HaBCTpedy I'OCTSM BBIXOJAT rap/epoOUINKU U, IPUHUMAs OT TOCTEH BEPXHIOIO OJCKIY, JAIOT
UM (QUpPMEHHBIE HOMEpKHU. 3aTeM IOCETHTENIH Iepesa 3epKajJoM MOTyT HpHUBeCTH ceds B
MOpSZIOK. Y BXOJa B 3aJl pecTopaHa rocTei BCTpedaeT MeTpAOTENb, TAK)KE MPUBETCTBYS UX, U
MIPOBOXKAET 710 CBOOOHOrO cToja. Eciu o kakoi-11u0o mpudrMHe METPAOTENb OTCYTCTBYET, TO
3TH (PyHKIMM BBINIOJIHSET Opuraaup oduiuanToB. [Ipennaras moceTuTensiM 3aHsATh MecTa 3a
CTOJIOM, CJIEyeT UMETh B BUJY, UTO JKCHII[HA JI0JKHA CECTh C MIPABOW CTOPOHBI OT MY>KUHHBI,
a npu oOcIy)KMBaHUM € HYXHO MojAaBaTh OJt0/a B epByto ouepenb. Odunnant, noaxoas K
CTOJIMKY, JIOJDKEH MPHUBETCTBOBATH T'OCTEH B 3aBUCUMOCTH OT BPEMEHH IMOCELICHHS CIOBaMHU
«Jlo6poe yrpo», «J1oopsiit neas» unu «Jlooperit Beuep». Ecnu roctu cenu 3a BRIOpaHHBINA UMU
CTOJ, TO MpeasiaraTb UM Jpyrue MecTa, NepecakuBaTh He pasperraerca. B BeuepHue dachl
3aHMMaTh CBOOOJHBIE MECTa 3a CTOJIOM, IJI€ YK€ CHJAST MOCETUTENIH, MOXKHO TOJIBKO MOCie
TOTO, KaK OHHU JaAyT Ha 3TO pa3pelieHue MeTpaorento. B nueBHble yackl (¢ 12 no 17), xorga
OTIIyCKarOTCsl 00€/bl, 32 CTOJMKaMH 3aHUMAaloTCsl CBOOO/HbIE MecTa. MHorna ObIBaeT, 4Tto B
3aje pecTopaHa MOCETHTENb U O(ULIHMAHT CTAJKUBAIOTCS IpYr ¢ JApyrom. B Takom ciydae
OQUIMAHT HpeJyIaraeT MoceTUTEN0 IpoiTu nepBbIM. [Ipu npueme 3akaza oULIMAHT TOJIKEH
CTOSITh BO3JIE FOCTS TI0 BO3MO>KHOCTHU C MPAaBOW CTOPOHBI OT HETO, HE Kacasich IPU 3TOM CTOJIA,
cTyna (Kpecia), He HaKJIOHSSICh OJIM3KO K TOCTSIM.

[Ipennoxenne mento. [locie Toro kak roctu yAoOHO PpacHOJOKWIMCH 32 CBOUM
CTOJIOM M TIOJIaHbI alIEPUTHUBHI, HACTYTAET OUepe/ib BRIOOpa OJIrO.

Odunmant npennaraer OJ0Ja U3 MEHIO, NMPOU3BOJIUT 3aKa3 M CEPBUPYET CTOJ B
COOTBETCTBHH C BBIOOPOM KaKJJOTO TOCTS U OYEPETHOCTH MOIauu.

[lonaya MeHIO M TpeIokKeHHe OnrojA. BBINONHAS CBOIO OCHOBHYIO (YHKIMIO TIO
o0CIy’>KMBaHHUIO TOCTeH, OQUIMAHT SABISETCS B IEPBYIO OYepelb MNPOAABLIOM MPOAYKIIMH
npennpustus. OgHa W3 TIABHBIX BO3MOXKHOCTEW MPENJIOKUTH TOCTSAM OJiofa, HAlUTKA U
JIOTIOJTHUTENIbHBIE YCIYTH pecTopaHa MosBIIsieTcsl y OQUIIMaHTa MPHU MT0Jadye MEHIO TOCTAM. DTy
BO3MOXKHOCTh pealM3alii TMPOTYKIUU 3aBEJCHHUS CTOUT HCIOJIb30BaTh C MaKCHUMAaJbHOM
BBITOJ/ION, KaK /ISl TIOCETUTEINEH, TaK U I MPEIIPUATHS, @ B KOHEYHOM UTOTE U IS CaMOT0
o(unManTa, MOCKOJIBKY MPOJaKU CYIIECTBEHHO OTPaXKal0TCA HA €T0 J1I0XO0/€.

Od¢uunanty HeoOXOOUMO 3HATh Bce OroAa, MPEACTAaBICHHbIE B MEHIO, U YMETh
KpacoyHO OIKCaTh CIOCOOBI MPUTOTOBICHHS U MOjAayH, a Takxke cocraB. (Crnmcku Hauboiee
pacnpocTpaHEHHBIX OJI0JI U MHTPEJUEHTOB BBl HaljeTe B rioccapuu.) Takke HYXHO 3HATh
BCIO COMYTCTBYIOIYIO HHPOPMAIIHIO O HAIWMYUH TE€X WU UHBIX OJIO/ U HAITUTKOB.

KoHTpoJbHbIE BONPOCHI
[Mopsinox o6y KUBaHUS
Bcrpeua rocreit
PazBopaunBanue canderox
[Tonaua Boapl, xeba.
Ilopaua anepuTHBOB.
IIpencraBiieHne MEHIO.

AUl e

INPAKTUYECKAS PABOTA Ne 16

Tema: IIpuem 3aka3za
eab padoTbl: OBiaieTh METOJAMU MIPHUEMa 3aKa3a
OunenuBaembie komnerenuun: [1K-2
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®opma KOHTPOJIA: cobeceloBaHNe
IIpuem 3axka3a.

Odwunuant npUHUMaeT 3aKa3, KaK TOJIBKO TOCTH OIPEAETWINCh C BBIOOpOM OIIOm.
OueHb BaXXHO YMETH OINPEAENATh 3TOT MOMEHT, YTOOBI HE HEPBUPOBATH T'OCTEM W3IUIIHUM
OKUJaHHEM. 3HAKOM K TOMY, UTO TOCTH TOTOBBI CIIENIaTh 3aKa3, MOXKET CIIy>KUTb, HAl[pUMeEp, TO,
YTO OHH 3aKPbUIM U CIOXKHIIU Manku. OQHUIMaHT TOJKEH Aep)KaTh TOCTEH B MOJIE 3pEHHS, YTOOBI
B JII000H MOMEHT MOJIOMTH 10 X IEPBOMY TPEOOBAHHUIO.

CrniocoOb1 mpuema 3aka3oB. i Toro, 4ToObl HE MEpenyTarh, KTO U3 TOCTEeH 3aKa3all To
WK UHOE OJII0JI0 U B KaKOW OUEpEeTHOCTH €ro CeAyeT MoAaTh, OUIMAHT JOJKEH 3alicaTh BCIO
HEO00X0IUMYI0 HHPOPMAIIHIO.

3aka3bl MOTYT OBITh MIPUHSATHI [TO-PA3HOMY — ATO 3aBUCHUT OT KOJIMYECTBA MOCETUTENEH 3a
CTOJIMKOM ¥ TIpaBWJI 3aBeleHHs. B HEKOTOPBIX pecTopaHax CyMIECTBYIOT OJaHKH C
aCCOPTUMEHTOM MEHIO, B KOTOPBIX HYXHO JIMIIb OTMETUTh KOJIUYECTBO 3aKa3bIBaEMbIX OJIIO.
OnHako yaie Bcero OpHUIHUaHTHI MOIb3YIOTCS OJJOKHOTOM CYETOB.

[Tpouenypa npuema 3akasa.

- Y6enutech, 4TO TOCTH TOTOBBI C/IENIaTh 3aKa3.

- [IepBbIM MPUHUMAIOT 3aKa3 y TOTO, KTO CHAUT PSIIOM C 3aKa34YMKOM, OpOHUPOBABIINM
CTOJIMK, TIEPEX0/i OT OJJHOTO MOCETHTENS K JPYroMy. 3aKazduK OOCIYKHBAETCS B IMOCIICAHIONO
ouepeip.

- B 3aka3 BkiroyaiiTe Bce BMECTE € IVIABHBIM OJIFOZOM.

- anumure ocoOble MOXKEITaHUS TOCETUTENCH.

- J{nst mpoBepku MOBTOPUTE 3aKa3 MEPE FOCTIAMHU.

- Ucnionb3ys cucteMy KOHTPOJIS 3aBEACHUS, 3aPUKCUPYHTE MIPOJIAKY.

- [lepenaiite 3aka3 Ha MPOU3BOJCTBO.

Cucrema KOHTPOJIIS IPOAAK.

CucreMbl KOHTPOJIS IPOJIAXK UCIIONb3YIOT JUIS:

- IpeI0CTaBJICHUs Kaccupy UH(OpManuu, He0OXOAUMOM ISl MOJTOTOBKU CUETa;

- BEJICHUS yueTa U3PacX0J0BaHHBIX HAIUTKOB U IPOAYKTOB;

- cbopa uHpOpPMAIIMK CTOUMOCTH OJIFOI U TTOCYETa MPUOBLIH;

- aHAJIM3a X0/1a MPOAaX U (PMHAHCOBOW CTATUCTHKH.

CucreMbl KOHTPOJI MPOJAaX MOXKHO pa3leliuTh Ha 4YeThIpe OCHOBHBbIE Kareropuu. M3
HanboJee UCIOIb3yEeMBbIX:

- Cuctema TpOMHOTO KOHTPOJIS - TPAIUIIMOHHBIN cI0c00 3aMKucH OT PyKH, IPUMEHSIEMBIi
B KPYIHBIX U CPEJIHUX 110 BEJIMYMHE OTENIAX U peCcTOpaHax.

- Cuctema JBOMHOTO KOHTPOJS — 4Yallle WCIOJIb3YeTCs B HEOONbIINX 3aBEIACHUSX. -
Cucrema »3JIEKTPOHHO-KacCOBBIX alllapaTOB — HCHOJB3YIOT B 3aBEACHMAX, IJ€ CyYeTa
MOJATOTAaBIUBAIOT O(PUIIMAHTHI, & HE Kaccupbl- KOMMBIOTEpHbIE CHCTEMbl — NPUMEHSIOTCS B
KpPYIHBIX 3aBE/ICHUAX U CETEBbIX PECTOPAHAX.

Cucrema tpoitHoro koutposs. [Ipu cucreme TPOHHOTO KOHTPOJISI TOTOBUTCS TPU KOMUU
KBUTAHIINU:

[lepBblif BepXHUIM 3K3EMIULSP NEpeAaroT Ha IPOU3BOJICTBO, BTOPOU - KaCCUPY, a TPETUH
(HIKHUHR) ocTaeTcs y ouiinanTa.

3aka3 OT MOCETUTENSI MOXKET IPUHUMATh OpUIIMAHT, OpUragup 3BeHa OPUIIMAHTOB, a OT
OOJIBIINX KOMITAHWH WM TPYIMIl — METPAOTENb. 3aKa3 BIUCHIBACTCS B OJIOKHOT CUYETOB B JIBYX
JK3eMIUIsIpax, NoJ KomupkKy. I[IpuHUMaTh 3aka3bl ClEQyeT OuY€Hb BHUMATENIbHO, YTOOBI
IIpelynpeuTh BOSHUKHOBEHUE HepopasyMeHui. [locie mpuHsaTHS 3aka3a €ro HaJo MOBTOPUTH
TOCTIO Ui IPOBEPKH, YTOUHUTH BpeMmsl rmojaayu Omona u T.4. Eciin 3a cTOJIOM CHAST OTAETBHO
HECKOJIBKO MOCETUTENEH, OQHUIIMAHT TOIHKEH MOJOUTH K KaKJJOMY U3 HUX U OTKPBITH OTACIHHBIN
cuer. [lo oxoHUaHMHM Mpuema 3aka3a CIeAyeT, IOMUMO BHMHA, MPEMJIOKUTH (PPYKTOBYIO WIH
MUHepasbHy10 Bofy. [IpuHsB 3aka3, OQUIIMAHT MOTy4YaeT B CEPBU3HON MOCYMY ISl XOJOIHBIX
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3aKyCOK M JIeJIaeT 3aKa3. 3aTeM OH HJIeT B rOpsSYMid LIeX U 3aKa3bIBaeT ropsiane o6momaa. M Tonpko
Mocjie 3TOro NMpoOHMBAaeT YeKH Ha KAacCOBOM MalIMHe U MojiydeHus Oy(deTHOW MpOoayKIHUH.
OObIuHO TpU 3aKa3e BTOPBIX Oroj (ropsurx) ouIMaHT AeiaeT 3aKka3 M Ha JecepTHbIe OIofa,
JUISL TOTO YTOOBI MOBapa MOJArOTOBHIM HEOOXOAUMBIE MPOAYKTHI WM nonydadpukarsl. Toraa B
HYKHBIM JJI1 MOJa4d MOMEHT IPHUTOTOBJIEHUE HX 3aliMET 3HAYMUTEIbHO MEHBIIE BPEMEHHU.

KoHTposibHBIE BOPOCHI

TexHuka mpuema 3aKa3oB.

Cucrema KOHTPOJIS U yUeTa.

KoppektupoBka cepBUpOBKH CTONA. VCIIOIB30BaHNEe CEPBUPOBOYHON TapEIIKH.
TexHuka 0€30MacHOCTH MPH MojAa4e 01t K HAaITUTKOB

el

INPAKTUYECKAS PABOTA Ne 17

Tema: Ocob0eHHOCTH TOJAYM OJIION

Hean padotel: OBIaseTh METOAMH TI01aYH OJIFOT
OnennBaemeble koMnerenmun: I1K-2
dopma KOHTPOJIA: cOOECeI0BaHNE

XonmogHble 3aKyCKM, TaK JkK€ Kak U Jpyrue Oioga, IMOJAIOT K CTOIy B
IIOCJIE0BATEIBHOCTH, MPEAYCMOTPEHHON MpaBHiIaMU MEHIO. Eciim rocTh 3aka3an HECKOJIBKO
3aKyCOK M OJf0J, MpHYeM B 3aKa3 BXOIAT TaKXKe CIMBOYHOE MAaclO M CBEXHE OBOIIH, TO
CIINBOYHOE MAaclI0 U OBOLIM CIEAyeT MOJaTh Cpa3y K€ M OCTABUTh Ha CTOJIE A0 KOHIA €Ibl,
yOpaTh UX HYXHO CO CTOJa (C coryiacusi TocTeil) nmepen nojxaueit aecepra. Tak, HarpuMep, rocTh
3aKa3aj UKpYy 3€PHUCTYIO, CEMTY C JIMMOHOM, OBOIIM CBEKUE U CIMBOYHOE MACIIO. 3aKa3 IOAA0T
B CJIEIYIOIIEH NOCIEN0BATENbHOCTH: UKpa 3€pHHUCTAsA, Macllo CIMBOYHOE, OBOLIM HaTypalbHbIE,
cemra. [Ipu nmoBcegHEBHOM 0OCITyKMBAaHMM BCE XOJIOJHBIE OJIOZA, OJaBaEMble C TAPHUPOM, U
cayaThl CTaBsT C JIEBOW CTOPOHBI OT TOCTS, a XOJIOAHBIE Omrosia 6e3 rapHupa (ChIp, Koiadaca) Hiu
C HeOOJBIIMM KOJIMYECTBOM TrapHUpa (celblb WJIM KWIbKa C JIyKOM), 3aJMBHBIE WIIH
¢apumpoBaHHbIe 011012, MaJOCOIBHYIO pbIOY U pHIOHYIO TaCTPOHOMUIO — clipaBa. Bee Gimrona,
KOTOpPBIE CTaBAT C JICBOM CTOPOHBI OT TOCTs, O(UIIMAHT IOJAECT JIEBOW PYKOM, a C TPaBOM
CTOPOHBI OT T'OCTSI — IIPaBOM PyKOW. XOJOIHBIE 3aKyCKH IPHUHOCAT HA IIOJHOCE BMECTE C
IpubOpaMu, KOTOPBIMH CIIEAYET MOJIb30BaThCs, U CTaBAT Ha MOJCOOHBIN cToi. Ecnu 3akazaHa
pbI0a, moJylaraeTcs 3aKyCOYHBIA HOX M BUJIKA, a HE pbIOHBIA HOXK M BUIKa. B Omrona ¢ 3akyckamu
ounmaHT Knager npuOopsl A PACKIAAKH. 3aTeM C pa3pellieHHs TocTed MOJaeT 3aKyCKH Ha
obeneHHbIi cToi. Ilpu 3TOM HYXHO MOMHHUTB, YTO 3aKYCKH B BBICOKOM TMOCYJE CTaBAT OJIMKE K
LEHTPY CTOJa, a B OoJiee HU3KOHW (HampuMmep, Ha JIOTKax) — OJmke K kparo croyia. CallaTHUKH,
UKOPHHMIIBI, COYCHUKU CTaBSIT Ha NUPOXKKOBYIO Tapenky. Ecin 3aka3aHO HECKOJIBKO BHIOB
3aKyCOK, TO UX CTaBSIT Ha CTOJ B TOM e MOCyJe, B KOTOpoil oHM mpuHeceHbl. [Ipu 3akaze
OO0JIBIIIOTO KOJIMYECTBA PAa3HOOOPA3HBIX 3aKyCOK Ha CTOJI CTaBST JBA-TPH BHJA, a OCTAJIbHBIC
pacKiIafibIBAlOT Ha 3aKyCOYHbIE TapelKH U MOJAOT MOCETHTEISM B IIpolecce OOCITyKUBaHMSL.
CymiecTByeT yCTaHOBUBIIMIICS MOPSJIOK IOCIEI0BAaTENbHOCTH IOJAa4M 3aKycoK. Bnauane
MOJAI0T UKPY U PBIOHBIE 3aKyCKHU (PbIOYy MaJIOCOJIbHYIO0, OTBAPHYIO, 3aJIMBHYIO0, II0J MapUHAI0M
u 1p.). 3aTeM phIOHBIE cajaThl U, HAKOHEIl, MSCHbIE 3aKYCKU — BETUMHY, SI3BIK, MAIITET, MTHUILY,
MSCHBIE W OBOIIHBIE canaTel W Jp. ['opsiume 3aKycku — MpH MOAaye TOpAYMX 3aKyCOK (B
MOPLUMOHHBIX CKOBOpPOJAX) MX CTaBIT Ha IIOJOTPETHIE 3aKyCOYHBIE TapeiKH, IOKPBITHIE
OyMaKHBIMHU callpeTKaMH, YTOObI CKOBOPOABI HE CKOJNB3WIM. Eciin B MEHIO 3aka3a HMEITCS
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pBIOHBIE M MSCHBIE 3aKyCKH, TO TIOCJI€ pPBIOHBIX 3aKyCOK oO(UIMAHT 00s3aH 3aMEHUTh
3aKyCOUYHYI0 Tapenky U mpubop. Cymnbl U OyJTbOHBI- CyINbl OBIBAIOT ropsure W xoyomHbe. [1o
croco0y MPUTOTOBJICHUS Pa3IMYaroT CyIbl Mpo3padHblie (OyIbOHBI), 3apaBoYHbIe (111, OOPIIH,
COJISHKU W Jp.), U Miope oOpa3Hble (Cyl-MiOpe M3 LBETHOM KalycThl, U3 Kyp, OIUYH U Ap.).
OtTnenbHyI0 TpyMIy COCTaBISIOT (PYKTOBO-SATOJHBIE CyNbl. ['OpSYyMMM TOJAIOT BCE CYIIBI,
KpOME CYINOB Ha XJeOHOM KBace, CBEKOJIbHBIX OTBapax M T.A. IIpuHeceHHble B 3aj Cymbl B
MHUCKaxX O(MIMAHT pa3TUBaeT Ha IMOJCOOHOM CTOJIE C IMOMOINBIO PA3IMBATEIBHON JIOKKU B
dapdopoBbie Tapenku, OyJIbOHBI, CYMBI-TIIOpEe — B OyJIHOHHBIC YaIIKH. [JTyOOKHE Tapenkd
YalIKKd JOJDKHBI OBITh MOAOTpeThIMH 0 Temmeparypbl 65— 70° C. Cymbl pasiauBaiOT B
cienytomeM nopsjake. OQUIMaHT pyYHUKOM CHUMAET KPBIIIKY C CYTOBOM MUCKU U KIIAJET ee
Hapy’>KHOW CTOPOHOW BHU3, 4TOOBI HE MCMAYKaTh CAI(ETKy WU CIEHUAIBHO MMOJTOTOBICHHYIO
3apaHee MEJKYIO CTOJIOBYIO TapeiKy. 3aTeM OepeT MoAOorpeTyro IIyOOKyIO TapelKy U CTaBHT €e
Ha MEJIKYIO CTOJIOBYIO. Pa3nuBaTenbHyI0 J0XKKY MIPU ATOM JIEPKUT KaK MO>KHO OJIMXKE K Taperke,
4yTOOBl HE pacIieckaTh CyH, a IiIy0Ookas Tapeiika JOJKHAa HaXOAWThCA Ha OJHOM YpPOBHE C
Muckoi. Ilpu pasnuBe cyn He B30ANTHIBAIOT, @ PABHOMEPHO PACHPEIEIAIOT KUP U CMETaHy Ha
MOBEPXHOCTH, €CIIU €10 3allpaBJIEHO MepBoe OO0, 3aTeM KJIaayT I'yCTYIO 4acTh Cyla M BClea 3a
3TUM pa3iuBaoT 0yiboH. JIOKKY MpH 0OCIyKMBaHUHU, €CIIM OHA 3apaHee He MOJIOJKEHa Ha CTOl,
MOJIal0T Ha MOJICTAaBOYHOU Tapesike.

BynboHBI U Mpo3payHble CyNbl NOJAIOT B OYJIbOHHBIX YalllKaX, KOTOpPbIE, KaK MpPaBUIIO,
HAIOJHAIOT Ha MpOoU3BOJCTBE. Yamika JomKHA OBbITh MOCTaBjieHAa Ha OJIOAIE PYyYKOW BIIEBO.
JloxKky KiIagyT Ha OJIOALe WIKM Ha CTOJ crpaBa oT rocts. K OyiboHY MoJaloT IpeHKH, TUPOKOK
WIK NPOQUT POJU Ha MHUPOKKOBOM Tapesike, KOTOPYIO CTaBAT CJI€Ba OT YalKU C OYyJIbOHOM.
MOXHO TpeASIOKUTh ANUI0 (CBapeHHOE BKPYTYIO WM B «MELIOYEK») uiau omieT. [Ipucrynas k
pabote ¢ 3aka3zoM, OULMAHT JAOKEH coO0aTh oOlIMe MpaBuiia TEXHUKH OOCITyKUBaHUS, a
TaKXe MPUHATYIO TOCJIEJOBAaTEIbHOCTh IOJaYM XOJIOAHBIX M TOPSYMX 3aKyCOK, ONon u
HanuTKoB. ['ocTeit cnemyer oOcnmykuBaTh OBICTpO, 0€3 IIyma U cyeThl. Bpems oxujgaHus
00CITy’)KUBaHHs JIOJDKHO COCTaBIATH He Oosee 15-20 MUHYT (10 MOMEHTa MOJAayd XOJOJIHBIX
6mon). OpuuraHT A0KEH YMETh CTaBUTh MOCYy U PACKJIaIbIBaTh CTOJIOBBIE MPUOOPHI Mepes
roctem 0e3 IIymMa, IMJaBHBIMHU JBM)KCHUSMH U B OIIPEJICIIEHHOM HOPSIJIKE.

KoHTpoJibHBIE BONIPOCHI:
1. O6mue mpuHIWITE odopMiIeHns 0o/, XOJIOAHbIE OJIF0/Ia M 3aKyCKH.
lactpoHOMHYECKHE TOBapHl M KOHCEPBHI.
XonoaHble 0Jt0/a U3 PHIOBI M PHIOHBIX TACTPOHOMHYECKUX MPOJYKTOB.
brrona 13 Msica M MSICHBIX TaCTPOHOMHYECKUX TOBAPOB
I[paBuia momaun ropsIux 3aKyCOK.
[IpaBuna mogaym X0JIOIHBIX OO U 3aKYCOK.
[IpaBuna mogayy BTOPBIX TOPSUHX OO,
[Toxbop mocynbl 1 MPUOOPOB.
9. TIlpaBuna nojgauu ciagkux Or0a U PPYKTOB.
10. IToxGop mocy sl U MPUOOPOB.
11. TlpaBuna nomayun JTMKEPO-BOAOYHBIX U3/ICIHI, BUH M HAIIUTKOB.

S A

INPAKTUYECKAS PABOTA Ne 18

Tema: Cnioco0bI Hoaa4YH 0JII0]

Hean padotbl: OBlIaneTs METOJAMHU TIOIaYN OJTFO
OuenuBaembie komnereHunu: [1K-2
dopma KOHTPOJIA: coOeceI0BaHNE
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B pectopane wHCmonp3ylOT TpHU crocoba MOoJaud 3aKycok u Omroa: ¢ «B OOHOCH
(ppaniry3ckuii croco6) — ¢ nepeKsIabIBAHUEM 3aKa3HOTO OJF0/1a Ha TapEeIKU TOCTIO C TOMOIIbIO
CMELMANBHBIX MPUOOPOB; * «B CTON» — PYCCKHH CIMOCOO — C PACCTAHOBKOM 3aKa3HBIX OJOJ
(HeCKONBPKO TOPIM B OJHOM TMOCyA€) Ha OOEICHHOM CTOJe; * TIPEIBApUTEIHLHOE
nepekyablBaHue 3aKyCOK M OJII0J Ha Tapelikh rocTeil Ha MOACOOHOM WM MPUCTaBHOM CTOJIE
(anrnmiickuit cmoco6). Ilomaua Omon «B O0HOC» — 3TOT CHOCOO MPHUMEHSIETCS MpU
KaX/IOJTHEBHOM OOBIYHOM OOCIY)KMBaHUM WM, HampuMmep, Ha OaHKETe C MOJIHBIM
oOciyxuBaHueM. TexHHKa 0OCITYKHMBaHUS «B OOHOC)» BKIIIOYAET CIEAYIOIIME OINEpaluu: * Ha
NIPUHECEHHbIE M3 KyXHU OJroa OQUIMAHT KJIAAeT NMpHOOpHl AJS MEepeKiajblBaHus (CTOJOBbIE
JIOXKKH, BWJIKH, JIOMATKH, IIUIIBI), TPH 3TOM PYYKH NPUOOPOB JOJDKHBI BBICTYNAaTh 3a OOpT
Omroa — JIOkKKa HECKOJIBKO OOJIbllle, YeM BWJIKA, U YIIyOJICHMEM BHM3; ® CBEPTBHIBAECT PYUHUK
BUYETBEPO U KJIAJET €ro Ha JIaJI0Hb JIEBOW PYKH (MPUKPHIBAsi KOHIIOM PYYHHKA MaHXXETy PyKaBa);
PYUYKH IpUOOPOB TOJDKHBI OBITH OOpallleHbl B CTOPOHY TOCTS; * MPaBO PYKOH CTaBUT HaBEpX
pYYHHKA OO0 C XOJIOAHOW 3aKyCKOM M MPUOOpaMu; * TIPH Toaue ropsiaero 0Jroaa naabliaMu
npaBoil pyku OepeT depe3 pyYHMK METAUIMYEeCKOe OBaJbHOE OJIIOJI0 M yCTAaHABIMBACT €ro Ha
JIEBYIO0 PYKY, MpPEIBApUTEIbHO paccTeIUB Ha HeW candeTKy, Mayblibl JEBOW PYKU IMPH ITOM
JOJDKHBI IOJIEP’KUBATH OJII0/I0 CHU3Y; * MOJXOAMT K TOCTIO C JIEBOM CTOPOHBI, BHIIBUHYB JIEBYIO
HOTY HECKOJIbKO BIIEpE]l; ® ClIerKa HAKJIOHUB OO0, MPUONMKAET ero K Tapeike TOCTS Tak,
4qToObI Kpail Omojga Haxoawscs HaJ KpaeM Tapelkd, He KacasCh €ro; ® eclId TOCTb caM
NepeKsIaapiBaeT cebe Ha TapesKy KyllaHbe, TO CBOOOJHYIO MPaByI0 PYKY O(HIIMAHT OTBOAMT
Ha3aJ, COTHYB B JIOKTE 3a CIIMHOI; B ciyd4ae, ecid O(QUIMAHT caM pacKiaabIBaeT OJroaa B
Tapesiki TOCTs, TO OH OepeT Mpudop B MPaBYIO PyKY, UTOOBI JOXKKaA YAEpKUBAIACh 32 CEPEAUHY
CHM3Y CpPEJHUM MajblleM, a pPydka BUJIKH YAEPKUBAIACh 3a CEPEeIUHY KOHLIAMH YKa3aTeJIbHOTO
(cHu3y) u 6ompmioro (cBepxy) nanbleB. KoHIbl pydek nprubopa mpu 3TOM JO0KHBI YIIHUPAThCs B
TaIoHb (B OCHOBE OE3BIMSHHOTO TMajbIla ¥ MU3HHIIA), @ U3TUO 3yO110B

[TocnenoBarenbHOCT, YOOPKHM CTOJIOB — TIPU 3aMEHE HCIOIb30BAaHHBIX Tapeliok U
npuOOpPOB OJHOMY TOCTIO, HallpUMeEp, Mocie PhIOHOW 3aKyCKH Mepes] MICHOHM, OpHUIMaHT Ha
MOJICOOHOM CTOJIE CTaBUT YHCTYIO 3aKYCOYHYIO TapejKy M KJIaJeT Ha Hee B CKPEIICHHOM BHUJIE
3aKyCOYHBIC HOXK U BUJIKY. [I0ArOTOBUB YKCTYIO Tapenky U npubdop, opuimant yoexaercs, 4ro
TOCTh 3aKOHYHJI €CTh PHIOHYIO 3aKyCKY, IOCJIE YeTro OepeT MpaBoil PyKOM TapesiKy ¢ mpudopom,
MOJIXOAUT K TOCTIO C JIEBOM CTOPOHBI U JIEBOM PYKOW yOHMpaeT HCIIOJb30BaHHbIE Tapelky M
puOOpbI, TOTOM cpa3y e MOAXOJIUT C MPaBOM CTOPOHBI M MPaBOW PYKOH CTaBUT YHUCTYIO
TapesKy ¢ nmpubopamu Iepes TocTeM Tak, YTOOBl HOXK ObUT OOpallleH pydyKoil BIpaBo, a BUJIKA
BJIeBO. Pyuku mpuOOpOB HaxXoAsATCsl HA OOPTY Tapesiku, a He JexaT Ha Hed. CHavana ouimanT
CTaBUT TapesKy Ha cTos mepen rocreM. Ilpubopsl mepeknansiBaeT caMm rocts Ha croi. Ilpu
nojiaye Tapesku ¢ OJHUM MPUOOPOM (BUIIKOM, HOKOM WIIM JIOKKOM) MepeKyaablBacT Npudop c
TapeJIKd Ha CTOJI OPUIIUAHT.

[Ipu momaye tapenok 6e3 mpuOOPOB oPUITMAHT OEpeT UX Yepe3 PyUYHUK Ha JIEBYIO PYKY
CTOIIKOM M paccTaBisgeT Ha CTOJIE C MPaBOM CTOpOoHBI OT rocts. Eciu HeoOXoauMo MpoHecTH
YUCTYIO TapeiKy MeXAy TOCTSIMM, TO JIydlle Jep’KaTh €€ MOJ YIJIOM «Ha pedpe», a 3aTeMm
pa3BEepHYTh B TOPU3OHTAIBHOE IMOJIOKEHHE. bOMbIOoi manern, yAepKUBaloMi Tapesky B pyKe,
JTOJDKEH HAaXOJIUThCs Ha ee Kpomke. CoOpaB MCIOIB30BAHHYIO MTOCYAY U MPUOOPHI, OPHUITHAHT Ha
MOJCOOHOM CTOJIE OYHMIIAET €€ OT OCTaTKOB IHWIIM, COOMpas UX B OTACIBHYIO Tapelnky.
PaccoprupoBbiBaeT mpuOOpbI, CKIaIbIBas X Ha APYTYIO TapesKy (HOX K HOXY, BUJIKY K BUIJIKE,
JIOXKKY K JIOJKKE), TTOCJIe Yero YHOCUT cpasy ke Ha MOHKy. Ilpu oOcimyKuBaHUM TpyIIBl rocTei
odpunmant Moxer youparb 8-10 Tapenok m mpuOGOpOB 3a OJIUH MpPUEM, UCTOJB3YS MPU ITOM
OJIMH U3 CTIOCOO0B cOOpa mocyabl «B 00HOC». OPUIIMAHT MOAXOIUT K TOCTIO C IPAaBOMl CTOPOHBI,
MpaBoOil pyKoil OepeT y HEro HCIOIb30BaHHYIO TapeilKy BMECTe C NMPHOOPOM M TIEPEHOCUT B
JeBYI0 pyKy. JIHO Tapeiku MOJDKHO JieXaTh Ha peOpe JIaAOHH U BBITSAHYTOTO, MOBEPHYTOTO
BIIPAaBO YKa3aTeJIbHOTO TMajblla, a BEPXHUHA Kpall OOpTHKa TapesKH [OJDKEH YIUpaTbcs B
ocHOBaHUe Oousbmioro mnaneia. [locime 3Toro opuUIMAHT MOAXOTUT CIpaBa K JIPYyromy TOCTIO,
MpaBoi pyKoi OepeT y Hero TapesKy ¢ MpuOOpPOM U EPEHOCHT €€ B JIEBYIO PYKY TaK, YTOOBI OHa
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pacnosarajgach HM)KE IIE€PBOM TapelKH, ynupajach B JIAJOHb U IOAJAEPKUBAJIACH CPEIHUM,
Oe3bIMSHHBIM MajblieM U Mu3uHIEeM. [IpaBoil pykol oduIIMaHT NepeKIaabIBaeT CTOJIOBBIE
npuOOpsl U3 BEPXHEH Tapesnku BO BTOPYIO M CABHUraeT TyJa K€ HOXOM MM BUJIKOW OCTaTKH
nmumy. BHIKM M JIOKKH CKJIAQABIBAIOT MapajUIeNIbHO, pydKamu BIpaBo. Jle3Bus Hoxen
YKJIQJBIBAIOT TOJ BMJIKU M JIOKKU HEPHEHIUKYISAPHO K HUM, pydukamu K cebde. Creayromryio
Tapeyky O(QUIIMAHT CTaBUT Ha OOJBIION Majiel U MPOTHBOIOJIOKHBIA OOpPT MEepBOM Tapeikw,
nepeKyaiblBaeT MPUOOPHl U CABUTAET OCTATKU MUILIM HA HHUXKHIOIO BTOPYIO TapeJKy TaK jKe, Kak
U C NOpenplAyled Tapenkd. 3aTeM IEePEeXOJUT K CIEAYIOIIMM TOCTSIM, IOBTOPSAET TE XKe
OIepalliy, YTO U C Mpeblaylei Tapenkoil u npudopamu. CTONKY COOpaHHBIX TapeoK CIEayeT
MEPEHOCUTh, TOJICpKHUBasi ee MpaBoi pykoil. Mcmonb3oBaHHYIO MOCyny U MPHOOPHI MOKHO
yOpatrh, UCMONB3Ys MEPEABIKHYIO TenexKy. Ha Hell jerde (Hajge)xHee) OUMILATH TapeiKd OT
OCTaTKOB MHIIH, COPTHPOBATh W packiajbiBaTh Npubopsl. Ilpu 3ameHe OyNbOHHBIX Yalllek
ounmant Gepet OIIOALE ¢ YALIKOM U IeCepTHOM JI0XKKOM MpaBoil pykoi (C MpaBoi CTOPOHBI) U
NepeKIabIBaeT B JIEBYIO PyKy. Bropyto yamiky ¢ Or0aueM U JIOKKOW, OH CTaBUT Ha MEPBYIO.
Tpetbto yamky opuIMaHT OepeT B MpaByIO PYKYy M YHOCHT, JepXka JBe Yalllku B JIEBOM pyKe, a
OJIHy B IIpaBOil.

[Ipu yOopke yeTbipex u Ooisiee yariek O(QUIMAHT CTAaBUT OTACIBHO YalIKU M OJro1Ia
CTOIKAMM Ha MOJHOCE Ha CepBaHTE U B JIEBOM pyke yHOCUT ero. Mcmonb3oBaHHBIE (hy>KepHl,
CTakaHbl O(UIIMAHT CTABUT HA MOJHOC, MOKPHITHIN caleTKoi, U YHOCHUT B JIeBOH pyke. Ecin
HeoOxoauMo yOpaTh OOJbIIOE KOJUYECTBO (yx epoB, Te€ yIAOOHEe BBIIOJHUTH 3Ty padoTy
BJIBOEM: OJIMH O(UIIMAHT JACPKUT MOJHOC, a IPYTroil CTaBUT Ha HEro (Qy>Kepbl, PIOMKH, JIepyKa X
3a cepenuHy HOXKH. [locie nmogauum necepra OQUIIMAHT JOJIKEH Y3HAThH Y MOCETUTENS], HE HYKHO
JM €My uTo-HHOyIb JOMOJHUTENbHO. EciaM TOCTh OTBETHUT OTPHULATENBHO, OQUIMAHT
MOJrOTAaBIMBAET Ha TMOJYUYEHHBIX Mepej HadajloMm pabodero JHS OT Kacchpa WM METPAOTENs
IIPOHYMEpPOBaHHbIX OJaHKax cueT. CueT muiiercs: pa30opuuBO B JABYX IK3EMIUIIpaxX ¢ YKa3aHUEM
(dbamMuun opuIIMaHTa, JaThl, CyMMBI (C MEPEYUCICHHEM BCEX 3aKa3aHHBIX OJI0OJl U HAIUTKOB H
UX LIEH) U MOJIaeTCcs B MEePEeBEpHYTOM BHJE HA MAJEHbKOM MOJHOCE MM OJIOALE CleBa JEBOM
pyKOi.

KoHTpoJibHBIE BONIPOCHI:

—

Crioco6 mogauu 6:1r011 B 00HOC, WM PpaHITy3CKU CrIoco0 moaayuu O .

Crioco0 mpeIBapUTEIIbHOTO TEPeKIIaabIBaHus OJII0]] Ha TapeiaKd IMOTpeOUTENeH, WIn
AHTJIMHACKUI CIIOCc0o0 momaun OJIroI.

PaccranoBka 6J1t0;1 Ha 00€ICHHOM CTOJIE, WJIU PYCCKHM CTIOCO0 1mojauu OJT0/I.

[Togayua 6104 ¢ IPOU3BOJCTBA, WM €BPONEUCKUN CIIOCO0 moaqn OJito/1.
KomOuHMpOBaHHBIH cI0c00 mo1a4uu 01101

Y6opka cTonoB

D

SNk

Pexomennyemas aureparypa
OcHoBHasi IuTEpaTypa:
1. Munn, P.K. Yopasienue pecropanom : yueonuk / P.K. Mum ; mox pen. I'.A. Kne6ue.
- 3-e m3a. - M. : YOuutn-/lana, 2015. - 536 c.
2. Yokep, /I. BBenenne B rocrenpuuMcTBO : yueOHoe mocobue / [I. Yokep ; moxa pen.
JL.B. Peunuxkas, I'.A. Kne6ue ; nep. B.H. Eropos. - 4-e u3n., nepepab. u gon. - M. : IOuuru-
Hana, 2015. - 735 c.

JlonoJIHNTeIbHAS JINTEpaTypa:
1. Tumodeenko, I[1.M. B3aumMocBs3p TypHCTHUECKOTO OM3HECA M CETH OOIECTBEHHOTO
nutanus / [I.M. Tumodeenko. - M. : Jlaboparopust kauru, 2012. - 167 c.
2. KprokoB, P.B. Pecropannoe nemo. Koncmekr nekmmii : yueOHOoe mocobue /
P.B. Kprokos. - M. : A-IIpuop, 2009. - 107 c.
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3. Kabymkun, H.M. YnpaBneHue rocTHHULAMH U pecTopaHamu: y4ye0. mocobue/ H. U.
KaOymikun - Munck: bBI'9Y, 2009. — 416 c.
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MUHUCTEPCTBO HAYKHU U BBICIIIET'O OBPA3OBAHUS POCCUNCKON ®EJIEPAITN
denepanbHOE TOCYAAPCTBEHHOE ABTOHOMHOE 00pa30BaTEIbHOE YIPESKIACHUE
BBICLIET0 00pa30BaHUs
«CEBEPO-KABKA3CKWI ®EJIEPAJIbHbIN YHUBEPCUTET
[Isturopckuit uucturyt (¢punuan) CKOY

MeTtoaunyeckue yKasaHus
JUIs 00yYaroIKXCs [0 OPraHNu3aluy U IPOBEICHUIO CAMOCTOSTENIbHON paboThI
M0 TUCIUIINHE!
«PECTOPAHHAA AEATEJIbBHOCTb B TOCTUHMYHOM N1 CAHATOPHO-KYPOPTHOM
BU3HECE»
JUTSL CTYJIEHTOB HamnpasieHust noarotoku 43.03.03 I'octuHn4HOE 1€710
Hanpasnennocts (mpoduib): «YnpaBieHHe TOCTUHUYHBIM U CAHATOPHO-KYPOPTHBIM OM3HECOM»

ITaturopck, 2025
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BBenenune

CamocrosrenbHas pabdora cryaenta (CPC) Hapsay ¢ ayAUTOPHON MpEACTaBIsIeT OHY U3
dbopm ydueOHOTO Tpolecca U SBIAETCS CyHIeCTBeHHON ero 4acteio. CPC — 310 mmanupyemas
paboTa CTYyAEHTOB, BBINOJHSAEMAs 10 3aJaHUI0 W TPU METOAUYECKOM PYKOBOJCTBE
npenojaBaTesis, HO 6e3 ero HemoCpPEICTBEHHOTO y4acTusl.

ITon camocTosTeNEHON PabOTOM CTYJCHTOB MOHMUMAETCS IIaHUpyeMasi yueOHasi, yueOHo-
UCCIIeIOBAaTeNbCKasl, a TaKKe Hay4dyHO-HMCCIeloBaTeNnbckas pabdoTa CTYIEHTOB, KOTopas
BBITOJIHSICTCSI BO BHEAYJUTOPHOE BpeMs MO MHUIMATHBE CTyJIEHTa WIM IO 3aJaHHI0O U TPH
METOJIMYECKOM PYKOBOJICTBE MPENOaBaTelsl, HO 0€3 ero HemoCPEJACTBEHHOTO YUacTHs.

BaxHoe 3HaueHHWE CaMOCTOSTENBHOW pPalbOTHI CTYJIEHTOB TMIPU H3YYEHUH Kypca
00yCIJIOBJICHO HaJIM4YUEeM OOJBIIOTO KOJIMYECTBA MPOOJIEMHBIX W JUCKYCCHOHHBIX BOIPOCOB,
TpeOYIONMX TBOPUECKOTO MOJX0/a, IIUPOKOTO MCIOIb30BAHUS CIIEUATILHON JINTEPAaTyphl U ee
TJIyOOKOTO OCMBICTICHUS.

1. O0mas XxapakTepUCTHKA CAMOCTOATEbLHOMH PadoThI CTY/IEHTA IPH U3YYEeHUHU
AUCHHUILINHBI «PecTopaHHast 1esiTeIbHOCTh B TOCTHHMYHOM M CAHATOPHO-KYPOPTHOM
On3Hece»

CamocrositenbHass paboTa CTYJEHTOB MPU H3YYEHUH AUCHUIUIUHBI «PecropaHHas
NESTeThbHOCTh B TOCTHHUYHOM W CAHATOPHO-KypOPTHOM OW3HeEce» TpeaycMaTphBacT
CIICAYIOIIME BHUJIBI: CAMOCTOSTENIbHOE M3y4YeHHE JIuTeparypbl mo Temam Ne 1-9; moarortoska k
MIPaKTHYECKUM 3aHATHSAM Nel-18.

CamocrositenbHass paboTa — 3TO paboTa CTYJACHTOB IO YCBOCHHIO O00s3aTeIbHOM U
cBOOOMHO ToNlydaeMoil uHpopManuu 1o camooOpazoBaHuio. Takas ¢opma 00ydeHUS
npuoOpeTaeT B HACTOSIIEE BpeMsl aKTyalbHOCTh M 3HauuMoOCTh. E€ QyHKumel sBusercs
o0ecriedeHrne XOpOoIIero KayecTBa yCBOSHHS 3HAHWN, YMEHH, HaBBIKOB U MPO(ECCHOHATBHBIX
KOMIIETEHIIMH CTy/J€HTaMM 10 H3y4yaeMoW juciuiiimHe. B kadectBe ¢opM u MeTonoB
BHEAy/IUTOPHOI pabOThl CTYACHTOB SBISETCA CAaMOCTOsATeNIbHas pabota B OubIHMOTEKE,
KOHCIIEKTHpOBaHHe, padoTa CO CIEIHUAIbHBIMU CIOBAPSMH M CIPABOYHHUKAMH, PACIIMPEHUE
MOHATHIHO-TEPMHHOJIOTHIECKOTO arnapara.

[enbio MOATOTOBKU K CAMOCTOSATEIBHOMY M3YUEHHUIO JTUTEPATyphbl O TEMaM TUCHUIUIMHBI
ABJSIETCSl coOeceJOBaHNE C TPEroaBaTeIeM 0 TeMaM TEOPETHYECKOro Marepuana. 3aaadaMu
IpU TOATOTOBKE K CAaMOCTOATENBHOMY H3YYEHMIO JHUTEpaTyphl MO TeMaM TUCIHMIUIMHBI —
KOHCIIEKTUPOBAHHE CTYJCHTOM TEM TUCIIMILIHHEI.

Lenbto ¥ 3amayaMud OpU TMOJATOTOBKE K TNPAKTUUYECKUM 3aHATHSAM 110 JUCHUILIMHE
«PecTopaHHas neATENPHOCTh B TOCTHHHYHOM M CAHATOPHO-KYpPOPTHOM OW3HECE» SBISIETCS
(dbopMHpOBaHHE TEOPETUUYECKUX M TPAKTUUYECKUX OCHOB TIPOTHO3MPOBAHUS M  aHajH3a
MOTPEOHOCTEN MOTEHIMABHBIX TOTPeOUTENeH MPOYKIIH,

DopmMupyeMble KOMIIETeHIIMH JAHHBIMH BHAAMU /IeSITeJIbHOCTH

Kon DopMYJIUPOBKA:

[1K-2 CriocobeH mnpuHUMAaTh peleHus 00 OpraHu3alUu JAEATEIbHOCTU HPEIPHUSITHS
WH/1yCTPHH FOCTENIPHUMCTBA

KpI/ITepI/II/I OLICHHUBAaHUA CaMOCTOSITEIIbHOM pa6OTBI - OTYCTOB IIO IMPAKTHUYCCKUM pa60TaM,
KOHCIICKTa IPHUBCIACHLI B CDOHI[G OLCHOYHBIX CpCACTB 110 JAUCHUILIIMHE ((PCCTOpaHHI)II\/JI
MCHCIOKMCHT».

MeToanyeckne peKOMeHIAINHT M0 U3YYEeHUIO TeOPEeTHYECKOTr0 MaTepuaJia
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I[J'I}I YCIICMHOI0 OCBOCHUSA NUCIHUIIINHBI, HCO6XO,Z[I/IMO CaMOCTOATCIIBHO ACTAJIbHO U3YUUTH
MMpEaACTAaBJICHHBIC TEMBI ITO PEKOMCHAYEMbBIM HCTOYHHUKAM I/IH(i)OpMaHI/II/II

Ne Bunrer camocTosITEILHON Pexomenyembie HCTOUHUKH HHGOPMAITII
paboThI (Ne mcTouyHmKa)
i OcHoBHas | JlononuurenbHa | Metoaudeckas | MaTepHer-
s pecypchl

1 [loagrotoBka K NPaKTHUYECKUM 1-2 1-9 1-2 1-6
3aHATHIO 110 TeMaM 1-9

3 | CamocTosiTeEnPHOE ~ H3Yy4YECHHE 1-2 1-9 1-2 1-6
JUTEepaTypsl o TeMam 1-9

Bonpocot 015 cobecedosarnusn

10 JucuuIuinHe PecTtopaHHast 1esiTeJIbHOCTh B TOCTHHHYHOM M CAHATOPHO-KYPOPTHOM
OusHece
Tema 1 XapakrepucTuka u Kiaccupukanus npeAnpuaTHi 001eCTBEHHOI0 MU TAHUS

1. HazoBuTe pyHKIMY NPeANPUATHI 00IIECTBEHHOTO MUTAHUS
2. Ycnyru, npeaocTaBisgeMble IPeANpUSTHSIMUA OOIIECTBEHHOTO MUTaHUS
3. Knaccudukanus npeqnpusaTuil TMTaHUs B 3aBUCUMOCTH  OT XapakTepa UX e TeIbHOCTH
4. Knaccudukarus npeanpusaTuil MUTaHUs B 3aBUCUMOCTH OT TUIIA
5. @akTOpBL, ONPEAEIAIOIINE TUIT IPEATPHUATHS TUTAHUS
6. XapakTepuCTHKa U KIacCU(PUKALHS PECTOPAHOB
7. XapakTepucTHKa U kiaccudukanus 6apoB
8. Xapakrepuctuka kage, kodeeH u kaderepues.
9. OcobeHHOCTH OpraHU3aIliy PECTOPAHHOM JESITEIILHOCTH B TOCTHHHYHOM OM3HECe
10. OcoGeHHOCTH (PUHAHCOBOM AEATEIBHOCTH PECTOPAHOB MPU TOCTUHHUIIAX
11. MapkeTruHroBas OJINTHKA YIIPABICHUS OTEJIEM B OTHOLIEHUHU PECTOPAHHOM JIEATEIbHOCTH

Tema 2 Buabl MeHI0
Omnpenenuts, Kakue (GyHKINUU BHIMOTHIET MEHIO
Hasnavenne v mpuHIUIIBI COCTABJICHUS MEHIO
ConeprxkaHue MEHIO.
[TocnenoBatenbHOCTH PACTIONOKEHHS 3aKYCOK, OJIFOJ] M HAITUTKOB B MEHIO.
Ha3znauenue meHro
Turnbsl MEHIO
XapakTepHucTUKa MEHIO Ta0JIbI0T
XapakTepucTruKa MEHIO a-JIsl-KapT
MeH10 HanUTKOB
. O6mre mpaBwiIa nmoga4u BUH
. Onpenenenuie MEHIO
. HazoBuTe ocHOBHBIE (DYHKIIMU MEHIO
. Kakuie TUIbI MEHIO UCTIONB3YIOTCS MPEANPHUATHIME OOIIECTBEHHOTO MUTAHUS?
. Uto Takoe MeHI0 Ta0JabJA0T U KaKUe€ Y HEro OCHOBBIE XapaKTEPUCTUKHU?
. Kakue pazHOBUAHOCTH MEHIO TaOIbIA0T BBl 3HAaETE?
. HazoBuTe mpenmyIiecTBa v HEJJOCTATKU ITUKIMIECKOTO MEHIO.
. Oxapakrepusyiite MeHIO Ko(eeH.
. Kakue xapakTepucTikyu nMeeT MEHIO a Jisk KapT?
. Kakue pectopanbl 4acTto npeIrnoYnTaroT MEHIO a Jisl KapT?
. HazoBuTe paznuuuns Mexy MEHIO a Jisl KapT U TaOJIba0T.

XN RN =

N = = e e e e e e = = \©
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21.

Kakme TeHIEHIIMM CyIIECTBYIOT B HACTOsllee BpeMs B pa3padOTKe MEHIO B
0O0IIIECTBEHHOM ITUTAaHUN?

22. Kakue BUIBI MEHIO HAITUTKOB BEI 3HAETE?

23.

Hazosute MOPAAOK NEPECUYNUCIICHUA CIIMPTHBIX HAITMTKOB MCHIO.

24. Tlepeuncnute oOIIMEe MpaBUiIa OJa4U BUH.

Tema 3. [InanupoBaHue U MepYAHAAN3MHT MEHIO

A I A Al

10.
I1.

ConepxaHue MEHIO.

[InanupoBaHue MEHIO.

Jn3aitn MeHro.

MepueHnai3uHr MEHIO

Kakwe dakTopbl BIMSIOT Ha COJICPKaHNE MEHIO?

HazoBute nocnenoBaTeIbHOCTh PACHOI0KEHHUS 3aKYCOK, OJFO]] ¥ HAITUTKOB B MEHIO.
Kak ocyiiectBisiercst miiaHupoOBaHUE MEHIO?

HazoBure ocHOBHBIE MpaBMIiIa JU3aiiHa MEHIO.

O6ocHyliTe HEOOXOIUMOCTh TOYHOCTH W YECTHOCTH B OMHUCAHUAX OJIFOJI M HAITUTKOB B
MECHIO.

Urto Takoe MepUeHIali3UHT MEHIO?

HazoBute 0CHOBHBIE BUIBI MEPYEHIAN3UHTA MEHIO

Tema 4. ®uiiocodusi U MeTOIbI HIEHOOOPA30BAHUS B MEHIO.

b s

XN

9

10.
11.
12.
13.
14.
15.
16.
17.
. AnbTepHaTHBHBIE (HOPMATHI MEHIO
19.

18

20.
21.

BrIsiBUTH COBpeMeHHBIE TEHACHIIUY B COCTABE U COJIEP>KaHUU MEHIO
ComocTaBUTh TP pa3HBIX MMOAX0/Ia K YCTAHOBIICHHIO 1IEH B MEHIO
ConocTaBUTh U BBIIBUTh OCOOEHHOCTHU Pa3HBIX METO/I0B IIEHOOOpa30BaHus
ComocTaBUTh CYNIECTBYIOIIME METOJBI OIEHKH 3(P(PEKTHBHOCTH MEHIO U BBISBUTH UX
paznuuus

IlenooOpa3oBanue.

dunocodpuu 1eHooOpa3oBaHMS.

MeTtob! IeHO00pa30BaHuU.

IlenooOpa3oBaHue MyTeM HAICHKU.

IlenHooOpa3oBaHue Ha OCHOBE CEOECTOUMOCTH.

dakTHueckoe 1IeH000pa3oBaHue.

Merton BaJioBOM HAIlEHKH WJIA BaJIOBOM MPUOBLUIH.

MeTton 6a30BO¥ IICHBI.

OreHka cOBOKYMHOM 3()()eKTHBHOCTH MEHIO.

Jlu3aitH pecTopaHHOTO MEHIO.

Obmnoxka MeH10. Pa3melienne HaiMeHOBaHUH OJII0]] B KapTe€ MEHIO.
Crenmanbablie npeioxenus. Onucanue Omroa. LpudTel U rapHUTYPHIL.
Kapra BuH.

OCOOCHHOCTH COCTABJICHHSI MEHIO Ha MPEANPUATHIX OOIIECCTBCHHOTO MUTAHHS Pa3HBIX
THUIIOB

Omnenka 3¢ eKTUBHOCTH MEHIO.

OnTuMH3aIUs MEHIO B PE3yJIbTaTe €ro aHaIn3a

Tema 5 Metoasl U ¢popmMbl 00CTy:KHBAaHHSI B 001IeCTBEHHOM NUTaHUM. Opranusanus
0aHKeTOB

1.

2.
3.
4

BaxxHocTh BbIOOpa MeTO/1a 00CITY>)KUBAHUSI HA TIPEATIPUSTUN TTUTAHUSL.
Knaccudukarust MeTo10B 00CITy’)KUBaHNS M UX XapaKTEPUCTHKA.
Ob6cnyxuBaHue B HOMEpE.
®opMBI pecTOpaHHOTO 00CTYKUBAHHS
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5. Opranuzanusi 0aHKETOB.

Tema 6. Opranu3auusi 3aKynKu, IpUeMKH U XpaHEeHHUs MPOAYKTOB

LRI R W=

OnummTe )KM3HEHHBIN [IUKJT YIIPABICHUS PECTOPAHOM.
[lepeuncaure 005S3aHHOCTH MEHEXKepa 110 3aKyTKaM.

Kaxkue 3amaun BeIOMHAET CTy>k0a CHAOKCHHUSI.

HazoBuTte 3Tamnsl npouenypsl 3aKynKy.

[To xakuM KpUTEpUSIM OCYIIECTBISAETCS BEIOOp MOCTaBIIKA?
Kakumu metonamMu mpon3BOAUTCS 3aKyIIKa TOBAPOB?

Kak nmpouncxonut 3akymnka 1o KOHTPaKTy WM TEHAEPY.

MeToJ 3aKyNKH «K3II-9HA-KIPPHW»: IPEUMYILECTBA U HETOCTATKH.
Oco0eHHOCTH 3aKyIKU HAITUTKOB.

Tema 7. Canutapus u 6esonacHocts nuranus. Cucrema XACCII

Nk W=

Cdepsl OTBETCTBEHHOCTH MEHEKEepa pecTopaHa 3a 0€301MacHOCTh MUTAHUS.
3aboieBaHUS MTUIIIEBOTO MTPOUCXOXKIACHHUS.

[TumeBrie 3a00eBaHUsT OMOIOTHUECKOTO MPOUCKOKICHUSI.

[Tumessie 3a007eBaHuUs BCIEICTBUE XUMUYECKOTO 3apayKEHUSI.

dusnveckoe 3apakeHHUE MUIICBBIX MPOTYKTOR.

YrpaBrneHue Ka4ecTBOM MUIIEBHIX MPOIYKTOB Ha ocHOBe puHIUIIOB XACCII.
BoO3HHKHOBEHHE PUCKOB 3apayKEHUS MUIIEBBIX MPOJTYKTOB Ha 3Talax MPOW3BOJICTBEHHOTO
LUK

Tema 8. Ocod0eHHOCTH MOAAYM OJIION

R R el

OO1u1re npuHIKIBI 0opMIIeHUS 0TI

Xonoauble 01012 U 3aKyCKH.

["acTpoHOMHUYECKHE TOBAPHI U KOHCEPBHI.

Xonoaubie 010/1a U3 PHIOBI U PHIOHBIX TACTPOHOMHUYECKUX TPOIYKTOB.
bitona u3 Msca U MICHBIX TaCTPOHOMHUYECKUX TOBAPOB

[IpaBuna nmogauu ropsuux 3aKycoK.

[TpaBuia mosaun X0JOAHBIX OO/ U 3aKyCOK.

[IpaBuia momaun BTOPBIX TOPSYUX OO,

[Tox6op nmocy bl ¥ TPUOGOPOB.

10 [IpaBuna nonaun cnaaxux 61104 U GPyKTOB.
11. TTon6op mocyiel ¥ IprOOPOB.
12. IlpaBuna nmogauu JIMKEPO-BOAOYHBIX MU3/ICJIMI, BUH U HAITUTKOB.

Tema 9. Cnoco0bI mogayuu 0110

1.
2.

W

Crioco6 mogaun 0101 B 00HOC, WM (PPAHITY3CKUN CITOco0 mogadn Oro.

Crioco0 mpeaBapUTENbHOTO TEpeKIaAblBaHus ONI0OJ Ha TapeiKd MOTpeOuTeNel, HUiIu
AQHTJIMACKUHN CrIOCO0 To1auu OJTFOI.

PaccranoBka 61101 Ha 00€IEHHOM CTOJIE, T PYCCKUH cioco0 moa4uu Oro.

[Togava 611071 C MPOM3BOJICTBA, UM €BPOTIEHCKUIA CITOCO0 mmogaun Oros.
KomOunupoBanHsbIi criocod nojgauu 011101

[Ipouienypa mpoBeACHUS TaHHOTO OIIEHOYHOTO MEPOIMPHUATHS BKIIOYAET B CeOsI BOIIPOCHI

0a30BOr0 W MOBBIIICHHOTO ypOBHCfI JJIs COGCCGI{OBaHI/Iﬂ, KOTOPLIC MO3BOJIAKOT OLICHUTL OTBCTHI
CTYACHTOB IO TEMaM JUCHHUIITIMHBI ((PGCTOpaHHaSI ACATCIIBHOCTh B TOCTUHUYHOM M CaHATOPHO-
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KypOpPTHOM OH3HEce».

[IpemmaraemMbie CTYJIEHTY BOIPOCHI UIsi cOOECETOBAaHHS IO3BOJSIOT TPOBEPUTH CIIEAYIOIINE
kommnerenuu: [1K-2, ITIK-4 Bomnpocs! 11 cobeceoBaHus MOBBIIEHHOTO YPOBHS OTIMYAIOTCS
ot 6azoBoro Oosiee rITyOOKUMH 3HAHUSIMU MaTepuaa.

ITpu mOATOTOBKE K OTBETY CTYJCHTY MPEI0CTABISIECTCS MPABO MOJb30BaHUS HOPMATUBHBIMU
JOKYMCHTAaMH, KOHCIICKTOM.

Kpurepun oneHuBanus:

OneHka «OTIIMYHO» BBICTABISICTCS CTYICHTY, €CIH JIEMOHCTPUPYET TIyOOKHE 3HAHHUS
IPOTPaMMHOIO0 MaTepHaja; HCUEpPIbIBAIOIIE, IOCIEI0BATENbHO, TPAMOTHO WU JIOTHUECKH
CTPOWHO M3JIaraeT MaTepualr; CBOOOTHO OTIEPHPYET OCHOBHBIMH TEOPETUIECKUMH TTOJIOKESHUSIMHU
1o MpobJaeMaTuKe U3J1araeMoro MaTepuaia.

OreHKa «XOpOII0» BBICTABISIETCSI CTYNIEHTY, €CJIA IEMOHCTPUPYET JIOCTATOYHBIC 3HAHHS
IPOTPaMMHOT0 MaTepuaa; TpaMOTHO U MO CYIIECTBY M3JlaraeT NMporpaMMHBIA Marepuai, He
JOMYCKaeT CYIIECTBEHHBIX HETOYHOCTEH MPH OTBETE Ha BOIPOC; CAMOCTOSTENILHO 0000maeT u
u3jaraeT MaTepuall, He JOMyCKas CYIIeCTBEHHBIX OIINOOK.

OneHka «yIOBIETBOPUTEIBHO» BBICTABISIETCS CTYJEHTY, €CIU W3j1aracT OCHOBHOU
OpOTpaMMHBIM MaTepual, HO HE 3HaeT OTACIbHBIX JeTanel; JJOMyCKaeT HEeTOYHOCTH,
HEKOPPEKTHBIE (OPMYITMPOBKH, HAPYIIACT MOCIEAOBATEIIBHOCTh B M3JIOKEHUU MPOTrPAMMHOTO
MaTepuana.

OreHKa «HEYIOBIETBOPUTEIHHO» BBICTABISIETCS! CTYICHTY, €CIH HE 3HACT 3HAYUTEIbHOM
YacTU MPOTrPaMMHOI0 MaTepHasa; JOMyCKaeT rpyOble OMMOKH MPU M3JI0KEHUH MTPOrpaMMHOTO
MaTepuara.

OneHka «3a4T€HO» BBICTABISIETCS CTYACHTY, €CIM TMpHU coOeceloBaHUU CTYJCHT
PaACKpBIBACT BOIIPOCHI 11O TEMaM JUCHUIIJIMHBI, XOPOLIO OPUCHTUPYCTCA: B TCPMUHAX, B MCTOAAX
Y MHCTPYMEHTaX MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH MPEANPHUITUH, B (haKTOpax, BIUSIOMINX
Ha KOHKYPEHTOCIIOCOOHOCTh pecTOpaHa.

OneHka «HE 3auTEHO» BBICTABIAETCS CTYJICHTY, €CIM IpPH COOECeJOBAHWUU CTYJCHT
JIOITyCKaeT rpyOble OMMUOKN; HE OPUEHTHPYETCS B TEPMUHAX; HE 3HAET: METO/bl 1 HHCTPYMEHTHI
MOBBIIEHUS] ~ KOHKYPEHTOCHOCOOHOCTM  Mpeanpustui,  (akropel,  BIMAONME  HA
KOHKYPEHTOCIIOCOOHOCTh pecTopaHa.

Metoanuyeckue ykazanus (1o Buaam padoT, NpeAyCMOTPEHHbIX padoyeil NporpaMmmon
AUCHUIIINHBI)
Bua camocTosiTe/IbHOM padoThI: IOArOTOBKA K MPAKTUUYECKUM 3aHITHSIM.

[lonroToBka K NPAKTUYECKUM 3aHATUSAM SIBISETCS OJHOW M3 BaXKHEHIINX ¢opm
CaMOCTOSITENIbHOM paboThl CTyAEHTOB. llenblo MpakTUYeCKUX 3aHATHH SIBISETCS 3aKperyieHHe
3HAHUM, MMOJyYEHHBIX HA JIGKIIMOHHBIX 3aHATHSAX U B XO/€ CaMOCTOATENBbHOM paboThl, a Takxke
BBIPaO0OTKA HABBIKOB pabOTHI ¢ y4eOHOM M HAYYHOU JIMTEpaTypOH.

[loAroToBKy K NpakTHUYECKHUM 3aHATHUSIM CIEQYeT HAa4MHATHh C IOBTOPEHHUs Marepuaia
JIEKLMU TI0 COOTBETCTBYIOIIEH TeMe, a IOTOM MEePEeXOJUTh K M3YYEHHMIO MaTepuaja yueOHHKa,
PYKOBOJCTBYSCh IUIAHOM INPAKTUYECKOTO 3aHITHUS, AAHHOIO B METOJAMYECKHX YKa3aHHUAX K
MpakTHUecKuM 3aHATHsAM. [1o 3aBeprieHnn n3ydeHus: peKOMEHA0BAHHOM JINTEPATYPbI, CTYACHTHI
MOTYT MPOBEPUTH CBOM 3HAHMS C MOMOIIBIO BOIPOCOB JUISI CAMOKOHTPOJISL, COAEPKALUXCS B
KOHIIE TJIaHa Ka)/10T0 3aHATHUS IO COOTBETCTBYIOIIEH TeMe.

[lonroroBka K MPakTHUYECKUM 3aHATUSM CIIOCOOCTBYET 3aKpEIUICHUIO M YTIyOJICHHIO
MOHMMAaHUS M3YYEHHOIO0 MaTepHala, a Takke NMPUOOPETEeHHIO HABBIKOB aHAIN3a KOHKPETHBIX
IIPOU3BOJCTBEHHBIX CUTYyaIIUH.

Jlonyck K MpakTUYeCKUM paboTaM MPOMCXOAUT MPU HATUYHMHU y CTYJEHTOB MEYaTHOTO
BapHaHTa OTYeTa. 3allluTa OTYeTa MPOXOIUT B (opMe JOKIaaa CTyAEHTa IO BBINOJHEHHOMN
paboTe ¥ OTBETOB Ha BOIPOCHI IIPENogaBaTes.
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MakcumanbHOe KOJIMYECTBO OajIoOB CTYAEHT MOJy4aeT, eciid O(QOopMIIeHHE OTuYeTa
COOTBETCTBYET YCTAaHOBJIEHHBIM TpeOOBaHMSIM, a OTYET MOJHOCTHIO PACKPBIBAET CYTh PalOTHI.
OcHOBaHMEM Il CHU)KEHUEM OLICHKH SIBIISIFOTCSL:

- MpU 3alUTe TMPaKTUYeCKOW pabOThl JOMYyIIEHbl HETOYHOCTH WM PUMEHEHBI
HEKOPPEKTHBIE (POPMYITHPOBKH MaTepUana;

- paboTa BBIMOJIHEHA HE MOJHOCTHIO, OJHAKO OOBEM BBIMOJIHEHHON 4YacTH TAaKOB, YTO
MO3BOJIAET TOJYYUTh IPABUIbHBIE PE3YyJbTaThl M BBIBOJBI 110 OCHOBHBIM, INPUHIUIIHAIBHO
Ba)KHBIM 33/1a4aM PabOoTHI.

OtueT MOKET OBITH OTIPABJICH HAa TOPAOOTKY B CIEAYIOUINX CIyYasX:

- ohopmIIEHHE OTYETa HE OTBEYAaeT TPeOOBAaHUSAM HOPMOKOHTPOJIS;

- B paboTe IOmyIIeHbI OIUOKH (HEe rpyOble) U HETOUHOCTH.

HToroBnlii MPOAYKT cAaMOCTOATEIbLHONH PAdOTHI: OTUET IO MIPAKTUUYECKUM padboTam.
CpeacrBa M TeXHOJIOTHH OLEHKH: OTUET (MTUCHMEHHBIN).

Kpurtepun oneHku padoThbl CTy/AeHTA:

OneHka «OTJIIMYHO» BBICTABIISCTCS CTYICHTY, €CIU JEMOHCTPUPYET TIIyOOKHE 3HAHHUS
MIPOrPpaMMHOTO MaTepHalla; HCYEPNBIBAOIIE, ITOCIEN0BATENIBHO, TPaMOTHO U JIOTHYECKH
CTPOMHO M3JIaraeT MaTepuall; CBOOOIHO ONEPUPYET OCHOBHBIMU TEOPETUUECKUMU TOT0KESHUIMHU
o npo0JeMaTuKe U3JlaraeMoro MaTepuasa.

OneHka «Xopollo» BBICTABISAETCS CTYIEHTY, €CIIM JAEMOHCTPUPYET JOCTATOYHbBIE 3HAHMS
MIPOrpaMMHOI0 MaTtepuaia; I'paMOTHO M MO CYHIECTBY HM3JIaraeT NPOrPAMMHBIN MaTepuall, He
JIOMYCKAeT CYIIECTBEHHBIX HETOYHOCTEH MpH OTBETE Ha BOIPOC; CAMOCTOSATENLHO 00001IaeT u
u3JaraeT MaTepua, He J0MycKas CYIIECTBEHHbBIX OIINOOK.

OneHka «yIOBJIETBOPUTEIBHO» BBICTABISIETCS CTYIAEHTY, €CJIM M3JaraeT OCHOBHOM
MpPOrpaMMHBIM MaTepuas, HO HE 3HAeT OTAENbHBIX JeTajieil; [oMycKaeT HETOYHOCTH,
HEKOPPEKTHbIE (OPMYIHPOBKH, HAPYIIACT MOCIEI0BATEIBHOCTh B M3JI0KEHUHU MPOrPAMMHOIO
Marepuania.

OneHka «Heyn0BIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, €CIM HE 3HAET 3HAYUTEIIBHOMN
4acTH MPOrpaMMHOI0 MaTepuaa; JIOMyCcKaeT rpyOble OMMOKU MpU H3JI0KEHUU HMPOrPaMMHOTO
MaTepuaa.

OneHka «3a4TeHO» BBICTABISAETCS CTYJEHTY, €CIM TpHU coOeceloBaHUH CTYIEHT
pacKpbIBaeT BOMPOCH! IO TEMaM JAUCLHUIUIMHBI; XOPOLIO OPUEHTUPYETCS: B TEPMUHAX, B METOAAX
U UHCTPYMEHTAaX IMOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH MpEeANpUsiTUil, B (hakTOpax, BIUSIOIINX
Ha KOHKYPEHTOCIOCOOHOCTh pecTOpaHa.

OneHka «HE 3a4T€HO» BBICTABISAETCS CTYACHTY, €CIM MpH co0eceOBaHUM CTYICHT
JOMyCKaeT TpyOble OMMOKU; HE OPUEHTUPYETCS B TEPMUHAX; HE 3HAET: METOJIbl U HHCTPYMEHTHI
MOBBIIICHUSI ~ KOHKYPEHTOCIIOCOOHOCTH  MpEANpUsATHH,  (akTopbl,  BIUAIOIIME  Ha
KOHKYPEHTOCIIOCOOHOCTh pecTopaHa.
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