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BBEJIEHUE

Leab 1 3a1a4n 0CBOECHUS AMCHUNJIMHBI (MOLYJIs1)

Heabo wuzyuyeHuss aAMcUMIIMHBI (MoayJisi) «OcCHOBBI mpuemMa U OOCITYKUBaHUS
KITUEHTOBY SABIIACTCS (JOPMUPOBAHUE TEOPETUUECKHUX MPEACTABICHUN U MPAKTUICCKUX HABBIKOB
MPOEKTUPOBAHUE YIPABICHUECKUX PEIICHUH Ha OCHOBE IMPEJCTABICHUS O TOCTUHHUYHOM
NPENNpUsITHA KaK IIIOCTHON cHucTeMe, OONajaronieil NWHAMUYHOW BHYTpPEHHEW cpeiod u
Pa3BUBAIOIICHCS B HECTAOMIIBHOW BHEIIIHEH Cpejie.

3agayamMu ocBoeHusl AUCUMILUIMHBI «OCHOBBI TprueMa U OOCTY)KUBAHUS KIUCHTOB)»
SIBIISTFOTCSI:

- mepenava TAyOOKHMX M CHUCTEMAaTU3MPOBAHHBIX 3HAHWW, CBA3aHHBIX C BONPOCAMHU
KOMILUIEKCHOTO TPEIOCTABICHUS YCIyT B TpaHUIAX KOHKPETHBIX TMOMPA3/ICTICHUN U CIIyXO
TOCTHHMUIIBI,

- O3HAKOMJICHHE CTYJCHTOB C TEXHOJIOTHEH TOCTEIPHUMCTBA M OCOOCHHOCTSIMHU
OpraHu3ali TOCTUHUYHBIX YCIIYT;

- (hOpMHUPOBAHKE Y CTYJCHTOB YETKOTO MPEACTABICHUS O BOZMOXKHOCTSX MCIIOJIb30BaHUS
ABTOMATHU3MPOBAHHBIX CHUCTEM 00pabOTKH WH(GOPMALUK M yHPABICHUS MPU aBTOMATU3ALUU H
ONTUMH3ALNH IEITETbHOCTA TOCTUHUYHOTO MPENPUSITHSL.



2. HaumeHOBaHHe MPAKTHYECKUX 3AHATHH

Ne Tembl
JTUCIHUIIIHHBI

HanmeHnoBaHue TeM AUCHUIIVIMHBI, UX KPAaTKO€ COACPKAaHUE

4 cemecTp

Tema 1. 'ocTHHNYHBIE NIPEANPUATHS KAK YaCTh c(hepbl YCJIYT.
OcoOennoctu cdepsl ycnyr. PazHooOpasne TOCTUHUYHBIX MPEANPHUSITHIA.
Bubl rOCTUHUYHBIX YCIYT: OCHOBHBIE, JIOMOJHUTENIbHBIE U COMYTCTBYIOIIHE.
OcCHOBHBIE DJIEMEHTHl TOCTMHUYHOTO TmpojaykTa. @akTopsl chpoca Ha
FOCTUHMYHOE pa3MenieHue. I[IpaBoBble W HOPMATHBHBIE JIOKYMEHTHI,
pEerIaMeHTHPYIOIINE TOCTUHUYHYIO IS TeIbHOCTb.

Tema 2. TexHojorusas padoThl CJOyk0bl TpHeMa U Ppa3MelleHUs.
IIpouexypa OponupoBanms.

Buasl OpoHHMpOBaHUWS: TapaHTHPOBAHHOE, HETAPAHTUPOBAHHOE W JIBOWHOE.
CoBpeMeHHbIE CUCTEMBl OHJIIAWHOBOTO OpPOHHMPOBAHMS YCIYT HPEAIPUITUN
WHIYCTpUM rocrenpuumcTBa. [lpemMmyiiecTBa M HEIOCTATKH KaXXIOro U3
BUJI0OB OPOHHPOBAHMS IO OTHOIIEHUIO K TOCTIO, IO OTHOILIEHUIO K TOCTHHHIIE.
TexHonorust paboTel C 3asBKamMH, O()OpMIICHHE 3aKa30B Ha OpPOHHPOBAHWE
HOMEpOB. AJNTOPUTM pPACCMOTPEHHUsI 3asBOK. JTambl PabOTHl C 3asiBKAMHU.
®Dopmbl, OJTAHKH 3asIBOK HA OPOHUPOBAHUE.

Tema 3. Texnonorums padoTsl Cay:kObl INpueMa W Ppa3MeLIeHHUs.
Perucrpanust U pasMelleHUe KJIHEHTOB.

OmnepanuonHblii  mpouecc  oOciykuBanus. llopsimok  peructpanuu U
pasMmelieHust rocta. Berpewa w mpuBercrBue rocts. IlpaBuna mnpuema,
PETUCTPALlMM U IIOCEJNEHUS TOCTEHM, TIpyINl, KOPIOPAaTUBHBIX TOCTEM.
IOpuanueckue acnekTsl W NpaBUia PErHCTPAllMM HMHOCTPAHHBIX TOCTEH.
Peructpamuss u ocobenHoctu oOciyxuBanust VIP-rocteit. Haznauenue
HoMmepa. Beenenne B HoMep.

Tema 4. TexHoJiorusi B3aMMOACHCTBUSA COTPYIAHHKOB CJIYXKObI IpHeMa u
pasmemienust ¢ rocramMu. @DyHKIUM NOpPThE, Kaccupa M KOHChEpKa.
O3nakomiieHHe C opraHuzanueid pabouero Mecrta cioyXObl mnpuemMa U
pa3MenieHus. BHyTpeHHUe B3aMMOJECICTBHS COTPYIHUKOB CITy>KObI IpUeMa U
pasmenienus. TenedonHas ciyx0a. OTHKET Telne(OHHBIX IEepPEeroBOPOB
N3yueHne pedeBbIX CTAHAAPTOB IPHU IPUEME, PETHCTPALMU M pa3MELICHUU
rocteif. Ilcuxomoruueckue OCHOBBI eJI0OBOrO oOIIeHus. PeyeBble cTaHaapThI
JIelIoBOM KoppecnoHaeHnwH. [IpaBuiia moBeneHns B KOHMQIUKTHBIX CUTYaIUSIX
¢ norpeduTensiMu. KoMMyHHUKAIIMOHHBIN MPOIECC B3aUMOJCHCTBUS CITY>KObI
npueMa 1 pasMCIICHUA ¢ APpyIruMu CJIy}K6aMI/I TOCTHMHHIBI. HA3HAYCHUEC, BUIBI
nepeaaBaeMon UH(pOpMaLIUH. WNndopmannonnsie IIOTOKH 51
JIOKYMEHTOO0OpOT MEXIy CiIyk00H mpuema U pa3MelleHus H JAPyTUMHU
OTJI€JIAMU TOCTHHHUIIBL.

Tema 5. /lokymMeHTAlMOHHOE M TPaBOBoOe o0ecrmeyeHHe esATeJTbHOCTH
CJIyK0bI MpHEMA U pa3MelleHusl.

3aKOHOJIaTEJIbCTBO, PETYIUPYIOLIEE TOrOBOpHbIE OTHOLIEHHS 3akoH PD «O
3allUTe TpaB MOTpeOUTENei»: periiaMeHTalusl TpaB MOTpeOuTeNneil mnpu
WCIIOJTHEHUH JIOTOBOpAa PO3HUYHOM KYIUIM — Mpojaxu. Buasl u dopmsl
JOKYMEHTAIlMd B JEATEIBHOCTH CIYyXObl mMpueMa H pa3MelIeHUus B
3aBHCHUMOCTH OT YPOBHS aBTOMAaTH3allMM TOCTUHHULBL. JloKymMeHTauus,
HeoOXoauMasi JJisi ydeTa WCIOJIb30BaHUsS HOMEpHOTro (oHAa Ha JTarme:
MOJTOTOBUTENbHOM. JloKkyMeHTalus, HeoOXoAuMast sl y4eTa UCIOJIb30BaHus
HOMEpHOTro oHIa Ha dTamax: BbE3/, MPeObIBAHUE, BBIC3I.

Tema 6. OcCHOBHBbIE 3Tanbl 3aBepHIAINEN CTAAUMU O00CJTYKNBAHUSA
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rocreii. Vlsyuenue cTaHIapToB KayecTBa OOCIYKMBAHHS TPU BBIITUCKE
roctei. PacueTHsiil yac. Yac Beie3sia roctei. « DKCnpecc BeIMUCcKay. OyHKIMU
Kaccupa CiIyXObl IpueMa U pa3MelieHus. MarepuaiabHas OTBETCTBEHHOCTb
npu paboTe ¢ BAIOTHBIMH M JApyrUMU IeHHOcTsAMU. OOopynoBaHue
KacCOBOI'O OT/AEJIEHUS] TOCTHHUIIBI.

Tema 7. Buabl W mNOpPSAOK pacyeTa OIJIATHI 32 MNPOKUBAHHE U
AOMOJIHUTEIbHbIE YyCJayru B rocruHuuax. [loaroroBka u mpoBeneHue
onepanuii pacuera. IlpaBuna odopmiienuss cueroB. CrocoObl ormjaaThl B
roctuannax. Odopmienne cderoB. Buabl MeXIyHapOAHBIX IJIATEKHBIX
CUCTEM, JOPOXHBIX YEKOB, €BPOUYEKOB, IUIACTUKOBBIX KapT, PEKBU3UTHI
IJIATCXKHBIX OOKYMCHTOB. CHOCO6BI OIIaThbl MPOKHUBAHUA: HAJINIHBIMU,
KPEAUTHBIMU KapTaMmu, Baydepamu. IIpu3Haku MIATEKHOCTH U 00IIue
CpeICTBa 3alIUThl OyMaXKHBIX JI€HEXKHBIX cpeacTB. llopsmok paboThl ¢
IUIACTUKOBBIMU KapTamu. PaboTa ¢ pa3nuyHbIMU MIaTEKHBIMU IOKYMEHTAMHU.
KoH}nukTHBIE CcHUTyalluM TpH pacdyeTax C TOCTAMU M QJITOPUTM HX
pa3peleHusl.

Tema 8. @opMupoBaHUEe OPraHU3ANMOHHBIX YCJIOBHIl MpPeI0CTABJIEHUS
JIOTIOJTHUTEIbHBIX YCJIYT TOCTHHHYHOTO MpPenpPUsITHSI.

OpraHu3anyoHHas CTPYKTypa TOCTHHUYHOTO npennpusatusi. CoctaB ciayx0 u
MOJIpa3IeIICHU, OKa3bIBAIOIIMX JIOTIOHUTEIbHBIE yCIyrd. [IpoekTrpoBanne
OpraHu3alMOHHON CTPYKTYpHI. Llenu, 3amaun, GyHKIUN U QyHKIHOHAIHHBIE
B3aUMOCBSI3M CIIy’)KO W TOJIpa3/IelICHUH, OKa3bIBAIOUIMX JIOTIOJIHUTEIHHBIC
yciyra. PazpaboTka monoxkeHusi 00 oTAenax, JOHKHOCTHBIX MHCTPYKIMHA U
JMYHOCTHBIX cHeM(UKanuni.

Tema 9. CtanaapTsl kKauecTBa 00CTy:KHBAHUS FOCTE.
[TpodeccuonanbHble CTaHIAPTBI K OCHOBHBIM JOJDKHOCTSIM paOOTHUKOB
cayx0bl mnpuema M pasMenieHus. OCHOBbI B3aUMOOTHOLIEHUH MEXIY
nepcoHaioM u roctsamu. IlpaBuna moBefeHHs MepcoOHala TOCTHHMIL
CrangapThl KauecTBa 0OCITy)KMBAHUS IPU IIPUEME U BBIITUCKE TOCTEH. AyauT
KayecTBa 00CITy>KUBAHMSL.

10.

Tema 10. Oco0eHHOCTM ¥ OCHOBAaHMSA /I NPHHATHSA pPELICHUHA B
NPeJ0CTABJICHUH KOMIICHCAIINH 32 10CTaBJICHHbIE HEY100CTBA.
OcHoBaHMsI Il TPEJOCTaBICHUS  KOMIIEHCAllUM 33  JIOCTaBJIEHHbBIE
HeyZ00CcTBa BO BpeMs MpokuBaHUs B roctuHuue. Ilpenensl momHoMouunit
aJMHHHMCTPATOPa B IPUHSATHH PEIICHUS O KOMIIEHCALIUU.

11.

Tema 11. Opranuzanus pa6otsl cayx0bl Room-service (00ciy:;kuBaHue B
HOMepax).

OpraHu3anMoHHas CTPYKTypa CiyKObl. JIOMKHOCTHBIE 00s3aHHOCTH
nepcoHana ciayxObl. OCHOBHbIE TpeOOBaHMS K MEPCOHANY CIIyXObl. Pexxum
paboTel ciyxObl. Opranuzanus npeaocTaBieHus yciayr. Kommuekranus
MUHHU-0apOB B HOMepax. ABTOMaTH3alusi pab0Thl MUHH-0apOB.

12.

Tema 12. CucreMbl aBTOMATH3ALMH U YIPABJICHHUSA: MOAXOABI K BBIOOPY
CHCTeM.

['ocTuHUYHOE TpeanpusTHE B CHUCTEME HWH(POPMALMOHHBIX TEXHOJOTHH.
ABTOMaTH3UpOBaHHAs MHPOPMALMOHHAS CHUCTEMa A roctuHHl «Otenb-
Cummny; 1C:Otenp; 1C:Papyc; ACY «DOnenbpeticy; CIIK «3npaBHutiay.

13

Tema 13. OOugauHble CHCTEMbl aBTOMAaTH3allMM TOCTHHUYHOIO
NpeANnpUsiTHs, CYIeCTBYIOIHE HA PbIHKE MNPOrPaAMMHBIX CpPeICTB:
Bnovo; BookingLite; Clock PMS; CLOFFHotel ; HotelCloud; Lite PMS;
Maxibooking; Newhotel Cloud PMS; Oracle Hospitality OPERA Cloud;
Koutyp.OTEJIb).

14.

Tema 14. AHaau3 00/1a4YHBIX CHCTEM YNpPaBJEeHUSI TOCTHHHIIEN.

5



https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#kontur
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#OracleHospitalityOPERACloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Newhotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#MaxiBooking
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#LitePMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#HotelCloud
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#CLOFFHotel
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ClockPMS
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#BookingLite
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#Bnovo
http://refoteka.ru/r-131162.html#_Toc167365005
http://refoteka.ru/r-131162.html#_Toc167365005

CepBepabie (meckromubie) PMS; oOmaunsie PMS; pemenus nns amapt-
oteneii: Ecvi Apart; TravelLine

15. Tema 15. CoBpeMeHHBIi TOCTUHUYHBIN U PeCTOPAHHBIN OM3HeC B Mupe:

TEHAEHIUN  PA3BUTUS  HMHAYCTPHM  TOCTENPUHMCTBA, MPOOJIEMbI
FOCTUHUYHOTO X0351iiCTBA M MyTH UX PelIeHUsl.

CoBpeMeHHbIE ~ WH(POPMAIIMOHHBIC  TPEHABI  Pa3BUTUS  HMHIYCTPUHU
TOCTCIIPUUMCTBA. Anammnz COBPCMCHHOI'O TOCTUHUYHOTO U PCCTOPAHHOI'O
OuzHeca A3uWW. AHAJIM3 COBPEMEHHOI'O TOCTUHHYHOTO M PECTOPAHHOTO
Ou3Heca AMEpHUKH.

16. Tema 16. I'modanbHass nupoBU3anMsi TOCTUHUYHOIO U PECTOPAHHOIO

Ou3Heca B Mupe.

XapakTepucTUKa MHPOBOTO  PBIHKA  HWH(OPMAIIMOHHBIX  TEXHOJIOTH.
TexHomorun MyJabTUMEIUWA B TOCTUHUYHOM M PECTOpaHHOM OHW3HEce.
CraHOBIICHHE COBPEMEHHON CHCTEMBI 3JICKTPOHHBIX 3aKa30B B JESTEIbHOCTH
TOCTHHHUYHOTO U PECTOPAHHOTO OM3HEcCaA.

CTPYKTYPA M COJIEP)KAHUE MIPAKTUYECKUX 3AHSTHAM

IMpakTnueckoe 3ansitue 1. 'oCTHHUYHBIE NPEANPUATHS KAK YacTh cepbl ycayr

Heap padoThl: pacCMOTPETh TOCTUHUYHBIE MPEANPHUATHS KaK BaXKHYIO COCTaBIISIOLIYIO

cdepsl yCyT.

Nk W=

dopma KOHTPOJIS: coOeceIoBaHue

PaccmaTpuBaeMble BONPOCHI

OcobeHHoCTH Cephl yCIyT.

Pa3Ho00pa3ue roCTHHUYHBIX TPEIIPHSITHIA.

BI/II[I)I TFOCTUHHUYHBIX YCJIYT: OCHOBHBIC, JOIMMOJIHUTCIIbHBIC U COITYTCTBYIOIIIHC.
OCHOBHBIE AJIEMEHTBI TOCTHHHYHOTO TIPOAYKTA.

dakTopsl cripoca Ha TOCTHHUYHOE pa3MeICHHUE.

TexHosnorus padorsl
CTyneHT JOOKEH HUMETh MPEACTABIEHWE O TUIAX TOCTUHUYHBIX MPEANPUATHH,
pPa3IMYHBIX BHJAX TOCTUHUYHBIX YCIyI U OCHOBHBIX 3JIEMEHTaX TOCTUHHUYHOTO
IPOAYKTA.
JloJokeH  3HaTh IPaBOBBIE M HOPMATUBHBIE JIOKYMEHTBI, pENNIAMEHTHPYIOLINE
TOCTUHUYHYIO JESITEIBHOCTb.

IlepeyeHb OCHOBHOIH TUTEPATYPHI
1. Tumoxuna, T. JI. Opranuzaius TOCTUHUYHOTO Jeina [DIEKTPOHHBIA pecypc]:.

VYuaebuuk ans npukinagaaoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —

Pexum

JOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-

C9B6246A928A. — OBC Opaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHOM IEATEIBHOCTH: TEOPHUS U MPAKTUKA

[DnexTpoHHbI pecypc]:. YueOHuk s npukiagHoro OakamaBpuarta /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBC HOpaiir.

3. Tumoxwumna, T. JI. Opranuszanus npuema u o0CITy>KUBaHUs TypUCTOB: [y4eO. mocodue] /
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https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#TL
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#ecviApart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#appart
https://horeca.estate/digits/86-gostinichnyj-biznes/1239-sistema-upravleniya-otelem-kak-vybrat-naibolee-optimalnuyu#oblachnie

T.JI. Tumoxuna. - 3-e u3a., nepepad. u pomn. - M.: @opywm, 2013. - 352 ¢.— Pexum gocryma:
http://www.iprbookshop.ru/52212.html.— 3BbC «IPRbooks»
Ilepeyenb NONOTHUTENBHOM JIUTEPATYPbI:

1. Apby3oBa, H. FO. TexHonorus u opranuzanus roCTHHUYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocrymna:
http://www.iprbookshop.ru/44191.html.— 3bC «IPRbooks».

2. JIanuna, U. FO. Opranuzanyst ¥ TEXHOJIOTUSI TOCTUHUYHOTO XO34HCTBA : YUeOHHK IS
Hay. npod. obpazosanus / N.YO. Jlanuna ; nox pen. A.lO. Jlanuna. - 7-e u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocrtyma: http://www.iprbookshop.ru/52065.html.— 5BC
«IPRbooks»

IlepeueHnsb y4eOHO-METOAUYECKOTO 00ecedeHUsI CAMOCTOATEIbHOI PadoThl 00yYaIOUIUXCS
10 AUCHUILTIUHE (MOIYJII0)

1. MeTtoauueckue yka3aHusl 10 OpraHU3alMd CaMOCTOSATEIbHON pabOThI CTYJEHTOB
no aucuumiiuHe «OCHOBBI MpHeMa U OOCTY>KUBaHHS KIMEHTOB» JUIS CTYAECHTOB HalpaBJICHUS
moarotoBku 43.03.03 «['ocTHHUYHOE IET0»

2. Metoandeckue yka3aHusi K IMPAaKTUYECKUM 3aHATUAM MO AucHUIIuHe «OCHOBBI
npuemMa M OOCITyXUBaHUS KIMEHTOB» JUIsl CTYJIEHTOB HampaBieHus mnoarotoBku 43.03.03
«["ocTHUYHOE J1eT10M.

Ilepeuens pecypcoB HH(POPMALHOHHO-TEIEKOMMYHUKAMOHHOM ceTH « AHTEepHET,

HeOOXO0IUMBIX /IJI5l 0CBOEHHS TUCHHIIHHBI

1. http://biblioclub.ru O9bC «YHuBepcuteTcKkas OMOIMOTEKA OHIANHY,
2. www.elibrary.ru Hayunas snextponnas 6ubnuoteka e-library;
3. www.library.stavsu.ru DnekTpoHHas OMOINOTEKA U AIEKTPOHHBINA KaTaJIOT HAYYHOM
ouobanorexku CKOY;
4. www.window.edu.ru Madopmanmonnas cucrema « EquHoe OkHO JocTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTnyeckoe 3ansaTHe 2. TexHonorus padoTsl ciayx0bl NpueMa U pa3MelleHHs.
IIpouenypa OpoHupoBaHus

ey padoThI: H3YYUTh TEXHOJIOTHH PaOOTHI CITYKOBI TpHeMa H pa3MeneHHs, (POPMBI 1
BUIbI OPOHUPOBAHMS TOCTHHUYHBIX YCIYT, (DOPMBI U OJTaHKH TEXHOJOTHYECKUX JJOKYMEHTOB
CITY>KOBI OPOHMPOBAHUS.

dopmMa KOHTPOJISL: cCOOECEeT0OBaHUE, TECT

PaccmaTpuBaeMbie BONPOCHI

1. Buasl OpoHUpOBaHUS: rapaHTUPOBAHHOE, HETAPAHTHUPOBAHHOE U JIBOMHOE.

2. CoBpeMeHHbIE CUCTEMBI OHJIAHHOBOTO OPOHUPOBAHUS YCIYT NPEAIPUITUNH UHAYCTPUN
rOCTENPUUMCTBA.

3. IlpeumyiiecTBa U HETOCTATKH KaXKJI0TO U3 BUI0B OPOHUPOBAHUS IO OTHOIICHUIO K
TOCTIO, IO OTHOLIEHHIO K TOCTHHHUIIE.

4. TexHosorus paboThI C 3asiBKaMH, O(pOPMIICHHE 3aKa30B HA OPOHUPOBAHUE HOMEPOB.

TexHosorust padoThI
3ananue 1. Borpocs! 11t 00Cy X IeHUs:
- aJITOPUTM PAaCCMOTPEHHUS 3asIBOK;
- 9Tansl paboThI ¢ 3aBKaAMU;
- opmbl, OJ1aHKU 3asIBOK Ha OpOHUpPOBAHUE.

3ananue 2. Pemure keiic-3a1a4uy: rOCTENPUUMHBIN MMOAXO0/T B pa3pelIeHnH KOH(INKTHBIX
CUTyarui.



Cutyanusi: HeOBOJbHbIE TOCTH (KJIMEHTHI TOCTHHUI]) OOpallaloTcsi K T'€HepaJbHOMY

JTUPEKTOPY CETH OTEJeH C )Kalo00l Ha JEHCTBUS COTPYIHUKOB.

3anaHue: IpUMUTE peleHHe, Kak €clid Obl BbI ObLIIM FeHEPaTbHBIM AUPEKTOPOM 3TON CETH.

Curyanusa: CemeitHas mapa ¢ peOCHKOM MpuoOpesia MyTeBKy B Typluio ¢ pa3MernieHueM B
oTele «IATh 3BE31». [Ipu pazMerneHun coTpyIHUK CITy>KObI MpHEMa OTelIs CKaszajl TypUCTaM, UYTO
UX NpUAETCS pa3MECTUTh B aHAJIOTMYHOM HOMEpE, PAcHOJIOKEHHOM B JAPYTrOM KpbLI€ OTEJs.
3a0pOHUPOBAHHBIN CYNIpyraMyu HOMEp OKazajcs 3aHAT Apyroi cembeil. Cynpyru, He moJo3peBast
M0JIBOXA, COTJIAIIAIOTCS HA MpeIoKEeHHbIH BapuaHT. OJTHAKO B UTOTE BBIACHAETCS, UTO BMECTO
HOMEpa C BUJIOM Ha MOpPE, CYIIPYTH MOJIY4YaroT HOMEP € BBIXOAOM BO JBOP, I'/l€é aKTUBHO BEJETCS
CTPOUTEIBCTBO HOBOro Kopmyca orens. Cynpyru B TeueHue 10 qHER OTApIXa HaCIaKJalucCh HE
BHUJIOM Ha MOPE, a BUJOM CTPOUTENIBHBIX JIECOB, TPOXOTOM CTPOMTEIBHONW TEXHUKHU U 3al1axOM
CTPOUTEIBHOMN TBUIH.

IlepeyeHb OCHOBHOM JINTEPATYPbI

1. Tumoxuna, T. JI. Opranuzanus TOCTUHUYHOTO Jena [DIEeKTpOHHBIA pecypc]:.
VYuebuuk ans npukiaaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHolOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M MPaKTHKA
[DnexTpoHHBINH pecypc]:. YuebHuK i npukianHoro 6akanaspuata /T. JI. Tumoxuna. — M.:
Opaiit, 2018. — 336 c. — Pexum pocrtyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC HOpaiir.

3. Tumoxwuna, T. JI. Opranuzanus npuemMa u 00CITy)KHBaHHS TYPHUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e u3a., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢.— Pexum gocrymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb AONOTHUTENBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3amnus TOCTHHAYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, . FO. Opranuzanyst ¥ TEXHOJOTUSI TOCTUHUYHOTO XO34HCTBA : YUEOHUK IS
Hay. mpod. obpazoBanus / N.YO. Jlsmuua ; nox pex. A.JO. Jlamuna. - 7-¢ u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocryma: http://www.iprbookshop.ru/52065.html.— 2BC
«IPRbooks»

ITepedyenn yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITEIbHON padoThl
00y4arouuXcH Mo JUCHUILIHHE (MOTYJII0)

1. Metoauueckue yka3zaHusi 110 OpraHU3allMUd CaMOCTOSITENbHOM paboThl CTYAEHTOB I10
mucuuiuiiHe  «OCHOBBI TIpueMa M OOCITYXKHMBAaHMS KIMEHTOB» [UId  CTYJICHTOB
HanpasyeHust noaArotoBku 43.03.03 «I'ocTuHMYHOE J1€710»

2. Meroauueckue ykazaHus K MPAKTUYECKUM 3aHATHAM N0 aAucuuminHe « OCHOBBI Ipruema
U O00CITy)XMBAaHHA KIMEHTOB» [UIsl CTYJEHTOB HampasiieHuss noarotosku 43.03.03
«["ocTHHMYHOE 1ET0».

Ilepeuens pecypcoB HH(POPMALHOHHO-TEIEKOMMYHUKAMOHHOM ceTH «AHTepHET,

HeO00XO0IMMBbIX /IJIsl 0CBOEHUS THCIUIIIHHbI
1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOIMOTEKA OHIANHY,
2. www.elibrary.ru Hayunas snextponHnas 6ubnuoreka e-library;
3. www.library.stavsu.ru DnexTpoHHas OUOIMOTEKA U 3JIEKTPOHHBIN KaTajaor Hay4YHOU
ouobanorexku CKOY;
4. www.window.edu.ru Uadopmanmonnas cucrema « EquHoe okHO JocTyTa K
00pa3oBaTeNbHBIM pecypcam».



IIpakTnueckoe 3ansaTHe 3. Texnonorus padoTsl cjayx0bl NpHeMa U pa3MelleHHs.
Perucrpanus u pasMenieHue KJIHEHTOB.

Heap pabdoThi: U3YYUTHh TEXHOJOTHH pabOThl COTPYIHUKOB CIYXObl TpueMa u
pa3MemnieHusl ¢ TOCTSAMH, a Takke (OPMATbHOCTH, CBSI3aHHBIE C MPHUEMOM, PETHCTpalHeid U
HOCEJIEHHUEM I'OCTEH.

®opma KOHTPOJIsI: coOeceIOBaHNE, TECT

PaccmaTpuBaeMbie BONPOCHI
OrneparinOHHBINA MPOIIECC OOCTYKUBAHHUS.
[lopsanok peructpanuu U pa3MeLeHUs TOCTSL.
Berpeua u npuBercTBHE TOCTS.
[IpaBuna nmprema, perucTpaluy 1 MOCENEHNs TOCTEN, TPYII, KOPIOPATUBHBIX TOCTEM.
FOpuanueckre acieKThl U paBUiia PErUCTPAllui HHOCTPAHHBIX TOCTEH.
Perucrpanus 1 ocobeHnoctu oocmyxuBanus VIP-rocreil.
Hasznauenune nomepa. Becenenue B Homep.

Nk WD =

TexHoJsiornst padoTsI

3ananue 1. BeimonHuTh ynpaxHeHnue «BpisgBieHre NOTpeOHOCTEH, BBICTYIIIMBAHNE
KITUEHTaY.

l'octununa: Bam Heo6x0auM0 3a0pOHHPOBATH HOMEP B TOCTHHUIIE [T BallIUX JIpy3el U3
ExarepunOypra. 9To cembsi: MyX, keHa U JiBoe jerelt (Manpuuku 3 u 11 net). [IpuesxaroT Ha
clieayomiel Heyene U OyIyT NpoXUBaTh 3 JHSL.

3amanwue 2. PoneBas urpa no pasueny: «Pa3pemenue npobdiiem rocts». Pa3sirpats
CUTYyalluu ¥ HAalTH ONTUMAJIbHBINA BBIXOJ] pEIIEHUs TPOOIIEM TOCTS.

Bbl — agMuHHECTpaTOp TOCTHHUITH 4*. B TOCTHHUIIE OYEHH BBICOKAsS 3arpy3Ka B CBSI3H C
MAacCOBBIMU MEPONPUATHIMH, MPOXOAALUIMMHU B Topojie. |'OpHHUHBIE HE YCIeBalOT yOupaTh
HOMepa.

Ceiivac 11:45, BBl 3a CTOMKOM aIMUHUCTpaTOpa M K BaM IOAXOAUT TOCTh C
MOJATBEPXKJIeHHEM O OpoHupoBaHuu Homepa B roctuHuine. Cerogus B 11:30 Beiexamu 60
yenoBek. Homepa erie He yOpaHbl, a BCe OCTaJIbHbBIC 3aHATHI.

Bama 3agava: pa3pemmTb CUTyaluio TaKUM 00pa3oM, 4TOObI TOCTh OCTAJICS JOBOJIEH, U
HE T0CcTpajiaia pemyTanus TOCTUHHIIBL.

Ilepeyenb 0CHOBHOI TUTEPaTypPbI

1. Tumoxmnua, T. JI. Opranuzanuss TOCTUHUYHOIO Jeia [DIEKTPOHHBIM pecypcl:.
VYuebuuk ans npukiaaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHosOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M IPAKTHKA
[DnexkTponHbIil pecypc]:. YueOHuk s npukiagaHoro OakamaBpuara /T. JI. TumoxuHa. — M.:
KOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiit.

3. Tumoxwuna, T. JI. Opranusanus npuemMa u 00CITy)KMBaHHS TYPUCTOB: [y4ueb. mocodue] /
T.JI. Tumoxuna. - 3-e u3z., nepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum moctymna:
http://www.iprbookshop.ru/52212.html.— 9BC «IPRbooks»

IlepeyeHb 10MOJHUTENBHOM JUTEPATYPHI:

1. ApGy3oBa, H. FO. Texnonorus 1 opranu3anus TOCTHHAYHBIX YCIyT: [y4ue0. mocobue] /
H.IO. Apby3oBa. - 2-¢ m3x., ucnp. - M.: Akagemus, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— DBC «IPRbooks».

2. JIsnuua, U. FO. Opranuzamust ¥ TEXHOJOTHsI TOCTHHUYHOTO XO35HCTBA ;| YYCOHHUK ISt
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Had. npod. obpazoBanusa / W.IO. Jlsnuua ; nmox pen. A.lO. Jlanuua. - 7-e uzg, crep. - M.:

Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC

«IPRbooks»

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIEYCHUsI CAMOCTOSITEIbHON PadoThI 00y4aroIHXCS
10 JUCUMILIIMHE (MOIYJII0)

1. Metoandeckue yka3zaHHs [0 OpraHM3alliyd CaMOCTOSITEIbHON pabOThl CTYACHTOB
no guctuiuinHe «OCHOBBI MpHEeMa W OOCITY>KUBAaHHS KJIMEHTOB» JUIS CTYACHTOB HAIlpaBJICHUS
noarotoBku 43.03.03 «['ocTHHHYHOE IEHO0Y.

2. Metoandeckre yka3aHUsl K TMPAaKTUYECKUM 3aHATHAM 10 AucHUIuinHe «OCHOBBI
npueMa U OOCIy’)KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoBku 43.03.03
«l'ocTHHUYHOE 1Eno».

Ilepeyennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH « AHTEpHETY,

He00XO0IMMBIX /LISl 0CBOEHUS! JTMCHUTIIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6u0IMOTEKa OHIANHY;
2. www.elibrary.ru Hay4nas anektponnas 6ubimoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKA U AJIEKTPOHHBIN KaTajJor Hay4YHOU
ouobanorexkun CKOY;
4. www.window.edu.ru Madopmanmonnas cuctema « EfuHOe OKHO TOCTYyTIA K
00pa30oBaTeNbHBIM PECypcam».

IIpakTnueckoe 3ansitue 4. TexHo0rus B3anMo1eiicTBUs COTPYAHUKOB CJIYKObI IPpUEMa U
pa3MellleHHs ¢ TOCTSIMU.

Lesab padoThl: 3y4YNUTh TEXHOJOTUU B3aMMOJEHCTBHS COTPYAHUKOB CIY>KOBI ITpHeMa U
pa3MelIeHust ¢ TOCTAMU
®opma KOHTPOJIs: co0eceloBaHNe

PaccmaTpuBaemblie BONPOCHI

@OyHKIMHU TOPTHE, Kaccupa U KOHChEpXKa.
O3HaxkoOMIIEHHE C OpraHU3aLueH pabodyero MecTa Ciry>kObl IpueMa 1 pa3MeIIeHHsL.
BHyTpeHHHe B3aMOICHCTBUS COTPYAHUKOB CITy>KOBI TPUEMa U pa3MelIeHUs.
Tenedponnas cayx6a. ITUKET Tele(OHHBIX TIEPETOBOPOB
M3y4yeHune peueBbIX CTaHAapPTOB MPHU MPHEME, PETHCTPAIIMN U Pa3MEIIEHHH TOCTEH.
[IpaBuna noBeneHNs B KOH(IMKTHBIX CUTYyalUsIX ¢ HOTPEOUTEISIMHU.
KoMMyHUKaIIMOHHBIN TIpoOIlecC B3aMMOJCHCTBUS CIY)XOBl TpHEMa M Pa3MEIIEHHS C
ApyrumMu CHy>K6aMI/I TOCTHHUIIBI: HA3HAYCHUC, BUbI HepeaaBaeMoﬁ I/IH(i)OpMaL[I/II/I.
8. HudopmanmoHHBIE TOTOKM M JOKYMEHTOOOOPOT MEXAy CIyxkO0oW mpuemMa W

pPasMCIICHUA U APYTUMH OTACTIaMU T'OCTUHUIIBL.

NNk W=

TexHosnorus padorsl

3amanne 1. PoneBas urpa mo pazaeny: «Paspemenue mnpobGiem rocts». Paseirpats
CUTYalluu ¥ HAWTH ONTUMAJIbHBIN BBIXOJ pPelIeHUs! TpoOieM ToCTsl.
Curyanus 1.
Cotpyanuk: Bl paboTaeTe aIMUHUCTPATOPOM B rocTUHHUILIE 4*. '0CTh, KOTOPBIH KUBET B
Balllell TOCTUHUIIE, TBITAETCS IPOBECTH CBOETO JApyra K cedbe B HoMep ¢ HOuEBKoM. [IpaBmiamu
TOCTUHUIIBI 3TO HE 3ampelieHo, OJHAaKO Yy Jpyra HeT macmopra npu cebe (Apyroro
YAOCTOBEPEHUS JINYHOCTHU TOXKE HET), U Bbl HE UMEETE IPaBa MPOITYCTHTh €ro.

Bama 3amava: pa3pemnTh CHTyalui0 TaKUM 0Opa3oM, 4TOOBI TOCTh OCTaucs JOBOJIECH, U HE
MIOCTpajana penyTanns FTOCTUHHULIBL.
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Tocts: BBl — MOCTOSIHHBIN KIIMEHT TOCTUHUIBI 4* M B OYepelHON pa3 OCTAaHOBHWIIWCH B
Herd. Ceromnst MHEM BBl BCTPETIJIM CBOETO CTApOT0 MPHUATENss Ha KOH(EpPEHIUH, KOTOpas
npoxoauiia B nomenieHuu Ilepmckoit sipmapku. Bel ¢ npusitesieM TaBHO HE BUJIEIUCH U PELLINAIN
MIPUTJIACUTh €r0 K ce0e B HOMEpP FOCTHHHUIIBI, YTOOBI MO-00JIbIIe MO0OMAThCs (BO3MOXKHO, U C
HOuU€BKOI). OHAKO BO3JIE CTOMKHU aJMUHHUCTPATOPa BBISICHIIIOCH, UTO Y MPUSTENS HET MpHU cede
JIOKYMEHTA, yJOCTOBEPSIONIETO €r0 JMYHOCTh, a 0€3 3TOro aJMHHHUCTPATOpP HE MMEET IpaBa
MPOIYCTUTH Balllero rocTs. Bama 3agaya — yroBOpHUTb.

Curyanns 2.

Cotpyanuk: Bel paboTaeTe agAMHHHCTPAaTOpOM B TocTUHUIE. Ha Tekymwuii MOMEHT B
TOCTHHHIIE HET HU OJTHOTO cBOOOHOTO HOMepa. Celfyac Balia CMEHa U BbI Ha paboveM MecTe 3a
CTOMKOI aaMuHUCTpaTtopa. K BaM MOIX0UT TOCTh U MPEABSBISET TUCHMO C TIOJITBEPKICHUEM O
OponupoBaHuu. OKa3bIBaeTCsA, OH 3a0pOHUPOBAI HOMEpP B TOCTHHHUIIEC emie mecsl Hazaa. OH
TpeOyeT 3acenuTh ero. JTO HeIopa3yMEHHE MPOU3OILIO MO BUHE OJIHOTO M3 COTPYIHUKOB
rocTuHMIBL. Bamma 3amada: paspemmTh CUTyalMio TaKuM 00pa3oM, 4YTOOBI TOCTh OCTaJCs
JIOBOJICH, U HE TIOCTpajaia penyTanusi TOCTUHHULIBL.

['ocTh: Bei 3a0poHMpOBaM B TOCTUHUIIE HOMEDP MeCsI] Ha3a . ['ocTHHUIIa OTIIpaBUIa BaM
MOJATBEPXKJIEHHE O TOM, 4TO HOMep 3abpoHupoBaH. OJHAKO Yy CTOWKH BBISICHSETCS, YTO IIO
KaKWM-TO TIPHYUHAM CBOOOHBIX HOMEPOB B TOCTHHHIIE HET. BBl BO3MYIIIEHbI, 1 HACTAWBAETE HA
pa3pelieHruy IpooIeMBbI.

IlepeyeHb 0CHOBHOI TUTEPATYPBI

1. Tumoxuna, T. JI. Opranuzainus TOCTUHUYHOTO Jena [DIEKTPOHHBIA pecypc]:.
VYuaebuuk ans npukinaaaoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JocTymna: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Tumoxuna, T. JI. TexHONOTMH TOCTUHUYHON NEATEILHOCTU: TEOPUS M MPAKTHUKA
[DnexTpoHHBIH pecypc]:. YueObHuk i npukianHoro OakanaBpuata /T. JI. Tumoxmuna. — M.:
Opaiit, 2018. — 336 c. — Pexxum noctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiir.

3. Tumoxwuna, T. JI. Opranuzanus npueMa u 00CITyKUBaHHsI TYPUCTOB: [yuel. mocobue] /
T.JI. Tumoxuna. - 3-¢ u3a., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢.— Pexum gocryma:
http://www.iprbookshop.ru/52212.html.— 5bC «IPRbooks»

IlepeyeHb NONOTHUTENBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. IO. TexHonorus u opraau3anus TOCTHHUYHBIX yCIyT: [yuel. mocodue] /
H.}O. ApOyzoBa. - 2-e u3n., ucop. - M.: Akamemwus, 2011. - 224 c. — Pexum nocrymna:
http://www.iprbookshop.ru/44191.html.— DbC «IPRbooks».

2. JIanuna, . FO. Opranu3zanysi ¥ TEXHOJIOTHSI TOCTHHUYHOTO XO34HUCTBA : YUEOHHK IS
Hay. mipod. obpazoBanmst / N.IO. Jlsnuna ; mox pen. A.lO. Jlammua. - 7-e w3, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocryma: http://www.iprbookshop.ru/52065.html.— 5BC
«IPRbooks»

ITepedyenn y4eOHO-MeTOAUYECKOT0 O0eCIIeYeHUSI CAMOCTOSITEIbHON PadoThl 00y4arouXcs
M0 JUCUMILIIIMHE (MOTYJII0)

1. Metoandeckue yKa3zaHHs [0 OpraHU3alliu CaMOCTOSITENBHON pabOThl CTYACHTOB
no aucuuminHe «OCHOBBI MpUeMa U OOCTYXKUBAHUS KIMEHTOB» JI CTYACHTOB HampaBiICHUS
noarotoBku 43.03.03 «['octunruHOE AETION

2. MeTtoauuecke ykazaHusl K MPaKTUYECKUM 3aHATUAM MO JucHUIuMHE «OCHOBBI
npueMa U OOCITy)KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampaBieHus mnonarotoku 43.03.03
«l"ocTHHUYHOE OEN0.

Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAUMOHHOU ceTH «AHTEpHETY,

He00XO0AUMBIX /IJIS OCBOEHUS TUCHHUILIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMoTeKa OHIANHY;

2. www.elibrary.ru Hay4unast snekrponHas 6ubnuoteka e-library;
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3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M AJIEKTPOHHBIN KaTajJor Hay4yHOU

ouobmnorexku CKDY;

4. www.window.edu.ru HMudopmarnmonnas cucrtema «EQuHOE OKHO JocTyma K

00pa3oBaTeNILHBIM PECypCam».

IpakTuueckoe 3ansitue 5. J[OKyMeHTAIHOHHOE ¥ TPABOBOE 00ecTeYeHHe TeATeTLHOCTH

C.]'ly)l(ﬁbl nmpueMa 1 pasMemiCHus.

Leab pa6oThl: chopMUPOBATH MPEACTABICHUE O JOKYMEHTAIIMOHHOM H TIPaBOBOM

o0ecriedeHUH JAESTEIbHOCTH CIIYy>)KObl MpHEMa U pa3MELIEHHUs, HAy4YUTbCS HPUMEHSTbH

OCHOBHBIE HOPMAaTUBHBIC JOKYMEHTHI 10 NPaBHJIAM IPEJOCTABICHHUS T'OCTUHUYHBIX YCIYyTI B
P® B npodeccruonanbHON AESITENbHOCTH.

™

S 0 @

®opma KOHTPOJIsI: coOeceI0OBaHNE

PaccmaTtpuBaemble BONPOCHI

3aKOHOIATENBCTBO, PETYJINPYIOILEE JOTOBOPHBIE OTHOWEHUS 3akoH P® «O 3amuTre npas
noTpeduTenei»: peraamMeHTanus IpaB NOTpeOUTeNed MpH HCIOJIHEHWH JO0roBOpa
PO3HUYHOM KYTIIIN — IPOJAKH.

Bunst u GopMbl JOKyMEHTAIMM B JESTEIBHOCTH CIIYy>)KOBI TIpUeMa W pa3MEIICHUs B
3aBHCHUMOCTH OT YPOBHsI aBTOMAaTH3aLM1 TOCTHHUIIBI.

JlokyMeHTaIusi, HeoOXoaumasi JUIsl ydeTa UCIOoJIb30BaHus HOMEpHOro (oHma Ha dTare:
MOATOTOBUTEIIBHOM.
JlokyMeHTaIms1, HeoOXoaumast Uil y4eTa HCIOJb30BaHus HOMEPHOTo (hOHIA Ha JTamax:
BbE3/1, IpeObIBaHUE, BHIE3I.

TexHoJsiorust padoThI

IMopsinok BbINOJIHEHUS PA0OTHI:
a) BHUMaTeIbHO mpounTath [IpaBuiia npegocTaBieHusl TOCTUHUYHBIX yciayT PO.
0) OTBETUTH HA CJIEAYIOIINE BOIPOCHI:

Kakue paznensl Bkitovarot [IpaBumna npegoctaBieHus TOCTUHUYHBIX yCIyT B PO?
B3umaercst nu mara 3a HOMep, €ClM TOCTh INpUeXall MO3Ke JaThl, yKa3aHHOW B
oponupoBanun? [losicHuTe OTBET.

Ha ocHOBaHMM KakuX TOKYMEHTOB MOXKET 3aKJIF0UaThCsl IOTOBOP HA OKa3aHUE yCIyr?
Kakas undopmarms nomkHa ObITh OTpaykeHa B KBUTAHIIUU (TaJOHE), MOATBEPKAAr0IIeH
3aKJII0YEHHUE JOTOBOPA HA OKa3aHUe yciyr?

MOo3KeT 11 UCTIOJIHUTENb YCTaHABIMBATh MPEACIIbHBIA CPOK MPOKUBAHUS B TOCTUHULIE?
MoskeT 1 UCIIONIHUTENbh OKa3bIBaTh YCIYTH 3a JOMOJHUTENbHYIO TUIaTy 0e3 coryacus
rocts?

B cooTBeTcTBHM € yeM B3UMaeTCs IU1aTa 3a IPOKMBAHUE B TOCTUHULE?

Mo3KeT JI1 UCTIOJTHUTENb U3MEHUTD PacUETHBIN Yac?

Kakwue ycimyru 1omKHBI ObITH OKa3aHbI TOCTIO 0€3 AOMOIHUTENBHOMN TIIaThI?

0 Hecer 11 0OTBETCTBEHHOCTD MCIIOJHUTEND 3a COXPAaHHOCTb BGIJ_IGI/I rocra?

IlepeyeHb OCHOBHOIT JTUTEPATYPBI
1. Tumoxunua, T. JI. Opranmszainus TOCTHHUYHOTO Jena [DIEKTPOHHBIA pecypc]:.

Yuebnuk mis npuxnagHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —

Pexum

JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-

C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexXHOJOTMH TOCTUHUYHON IEATEIBHOCTH: TEOPHUS U NPAKTUKA

[DnexTpoHHBIN pecypc]:. YueOHuk s npukinagHoro Oakamaspuara /T. JI. Tumoxmua. — M.:
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KOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiir.

3. TumoxwuHna, T. JI. Opranuszanus npruemMa u o0CITy>KUBaHUs TypUCTOB: [y4e0. mocobue] /
T.JI. Tumoxuna. - 3-e u3z., mepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum moctymna:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»

IlepeyeHb 1ONOJTHUTEILHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnonorust 1 opranu3anus roOCTHHUYHBIX YCIyT: [y4ue0. mocobue] /
H.}O. ApbyzoBa. - 2-e u3a., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocrymna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.

2. Jlanuna, U. 10. Opranuzanys 1 TEXHOJOTHS] TOCTUHUYHOTO XO3SHCTBA : YUYEOHUK IS
Had. npod. obpazoBanusa / W.IO. Jlsnuua ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»

Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
10 JMCIHUITHHE

1. MeToauueckue yka3aHusl 10 OpraHU3alMd CaMOCTOSTEIbHON PabOThI CTYJCHTOB
no aucuuminHe «OCHOBBI MpHeMa U OOCITY>KUBAHHS KIMEHTOB» JUISA CTYACHTOB HalpaBJICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IET0Y.

2. Metoandeckne yka3aHusi K MPaKTUYECKUM 3aHATUAM MO AucHUILTUHE «OCHOBBI
npueMa W OOCITy)XMBaHWS KJIUEHTOB» JUIS CTYJCHTOB HampaBieHuss moarotoBku 43.03.03
«l"'ocTuHUYHOE 1Enoy.

Ilepedyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH « AHTEepHETY,
He00XO0MMBIX /ISl 0CBOEHHS THCIMIIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6MOJIMOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMONIMOTEKAa M SJIEKTPOHHBIM KaTajaor HAay4YHOU
oubanorexku CKOY;

4. www.window.edu.ru Mudopmanumonnas cucrema «EnWHOE OKHO JOocTynma K
00pa3oBaTEeNbHBIM pecypcam».

IIpakTHyeckoe 3ansaTHe 6. OCHOBHBIE ITaNbI 3aBepHIAIOIIEH CTATUMN 00CTYKMBAHUSA
rocTei.
Hean padoThbl: U3YYUTh TEXHOJIOTHIO U METOJIbI PAOOTHI CIICITUATMCTOB CIIYXOBI IpUeMa
Y pa3MeIeHUs B TOCTHHHIIE C IIEJIbIO TIOBBIIICHUS CTETICHH YOBJICTBOPEHHOCTH KJIUEHTOB.

dopma KOHTPOJIsSL: coOeCceI0OBaHNE

PaccmaTpuBaeMbie BONPOCHI
W3ydenue ctaHIapTOB KauecTBa 0OCITyKMBAaHUS IPU BBITUCKE TOCTEH.
OyHKIMH Kaccupa ciTy>KObl TpHeMa U pa3MeIleHus.
MarepuanbHast OTBETCTBEHHOCTb ITPU PabOTE C BATIOTHBIMM U IPYTHUMHU LICHHOCTSMU.
O0opynoBaHHEe KaCCOBOTO OT/AEIECHUS TOCTUHUILIBL.

il e

TexHoJsiornst padoThI
Paz6epute cutyaruio: ['ocTh, BEpHYBIIMCH C KOH(GEPEHINH, sl y4acTHsI B KOTOPOil OH
MOCENIIICA B OTeJie TI0 OpOoHU, OOHAPYKUJI MPOMAXKy JUYHBIX Bellel u aeHer u3 cerda. ['octh
HEMEJUUICHHO 3asBJIsIeT aJIMUHHUCTpaTopy O mpomnaxke HoyTOyka u 1000 eBpo u3 ceiida cBoero
HoMmepa. Kakue neicTBHS HY)KHO NPOM3BECTH aaMHUHHUCTpartopy? [Ipm kKakux ycinoBusix W B
KakoM o0beMe ToCTHHHUIAa (M0, NPEJOCTABISAIONIEe T'OCTUHUYHBIC YCIYyTH) HeEceT
OTBETCTBEHHOCTh 332 COXPAaHHOCTh BEIEH KIINEHTOB?

IlepeyeHb OCHOBHOM JINTEPATYPHI:
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1. Tumoxuna, T. JI. Opranuzanus TOCTUHUYHOrO Jena [DIEeKTpOHHBIA pecypc]:.
VYuebuuk ans npukiaaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHolOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M MPAKTHKA
[DnexTpoHHBINH pecypc]:. YuebHuK i npukianHoro 6akanaspuata /T. JI. Tumoxuna. — M.:
Opaiit, 2018. — 336 c. — Pexum pocrtyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC HOpaiiT.

3. Tumoxwuna, T. JI. Opranusanus npuemMa u 00CITy)KHBaHHS TYPHUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e u3a., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢c.— Pexum gocrymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb AONOTHUTENBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3amnus TOCTHHAYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, U. FO. Opranuzanust ¥ TEXHOJOTUSI TOCTUHUYHOTO XO34HCTBA : YUEOHUK IS
Hay. mpod. obpazoBanms / WM.YO. Jlsmumua ; nox pex. A.JO. JlamunHa. - 7-¢ u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocryna: http://www.iprbookshop.ru/52065.html.— 2BC
«IPRbooks»

IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIeYeHUsSI CAMOCTOATE/IbHOM PadoThl 00y4aroIuXCcs
10 AUCHMILIHHE

l. Metoandeckue yka3zaHHs 110 OpraHM3allii CaMOCTOSITENIbHON pabOThl CTYACHTOB
no aucuuminHe «OCHOBBI MpueMa U OOCTYKUBAHUS KJIMEHTOB» JJI CTYACHTOB HampaBiICHUS
noarotoBku 43.03.03 «I'ocTuHUYHOE 1ETI0».

2. MeTtoauueckue ykazaHus K MPaKTUYECKUM 3aHATHUAM MO JUCHUIUIMHE «OCHOBBI
npueMa U OOCITYy’)KMBAaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoBku 43.03.03
«['ocTHHUYHOE E0».

Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAUMOHHON ceTH «HTEpHETY,
He00XO0AUMBIX /IJIS OCBOEHHUS! AUCHMILIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponHas Oubinoteka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKA U AJIEKTPOHHBIN KaTajJor Hay4YHOU

oubmorexku CKOY;

4. www.window.edu.ru MadopmarmonHas cucrtema «EquMHOE OKHO JOCTYTIA K

o0pa3oBaTeNbHBIM peECypcam.

HpaRTuquKoe 3aHsTHe 7. BUabl u MOPAAOK pacueTa o1nJjaThbl 3a NPOKUBAHUE U
AOIMOJHUTEJIBHBIEC YCJIYTH B TOCTUHHIIAX.

Heasb paGoTbl: M3YyYUTh MOPSJIOK OKOHYATENBHOTO pacyera rocTs 3a MpOXHBAHUE U
JIOTIOJIHUTENbHbBIE YCIYTH.
®opma KOHTPOJIsSI: co0eceI0OBaHne, TeCT

PaCCManHBaeMbIe BOIIPOCHI

1. TloaroroBka W MPOBEICHHUE OTEpaIii pacuera.

2. IlpaBuna opopmiieHUs CUETOB.

3. Crioco0Obl omIaTel B TOCTUHHULAX.

4. Buapl MEXIyHapOIHBIX IUIATEKHBIX CHCTEM, JIOPOKHBIX UYEKOB, E€BPOYEKOB,
TJTACTUKOBBIX KapT, PEKBU3UTHI IIATSKHBIX JOKYMEHTOB.

5. CnocoObl omIaThl MPOXKUBAHUS: HATMYHBIMU, KPEJAUTHBIMU KapTaMH, BaydepamH.

6. Ilpu3HaKu MIATEKHOCTH M OOIIME CPECTBA 3AIUTHI OYMa)KHBIX JICHEKHBIX CPEICTB.
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7. KoH(nUKTHBIE CUTyallMM IPU pacdyeTax ¢ TOCTSAMHU U aITOPUTM UX pa3perIeHus.
TexHoJsiornst padoTsI

1. Pemnrte cuTyallMOHHBIE 3aJauu: IPOU3BEIECHUE PAcue€TOB C TOCTAMH B XOJ€

BBITIOJTHEHUSI MPAKTUYECKUX CUTYAIIUH.

3amanue 1. Bol odopmisiere cueT 3a mpoKuUBaHHE rocTio. Paccumraiite mpaBuiibHO, B
COOTBETCTBUH C HOpMATUBHBIM J1I0KyMeHTOM P®. Croumocts HOMepa - 2200 py©6. [laTta 3ae3na -
25.03.14 B 18.00, nara Beie3ga - 28.03.14 B 17.00.

3amaaue 2. Bel odopmisere cyeT 3a MpOXKMBaHWE TOCTIO. PaccumraiiTe mMpaBWIIBHO, B
COOTBETCTBUH C HOPMAaTUBHBIM JoKyMeHTOM P®. Ctoumocts HOMepa - 5000 py0. Jlarta 3ae3na -
25.03.14 B 05.00, nata Beie3ma - 26.03.14 B 21.00.

3amanue 3. B mporecce BbICeNeHHMS T'OCTh 3a0bUlT 3a0pOHHMPOBATH HOMEP K CBOEMY
cienyoeMy npuesay. Uepes napy Hezelb OH Ipuexall, Ho CBOOOJIHBIX HOMEPOB HE 0Ka3aJloCh.
I'ocTb OOBHHSET BO BCEM COTPYAHUKA, KOTOPBIN HE MPEASIOKUI 3a0pOHUPOBATh €My HOMEp MpHU
BbIe3zie. [IpokomMmenTupyiiTe cutyanuto, Bamm nericteus.

IlepeyeHb OCHOBHOM JINTEPATYPHI:
1. Tumoxuna, T. JI. Opranuzanus TOCTUHUYHOTO Jena [DIeKTpOHHbINA pecypc]:.
VYuebuuk ans npukinaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
CI9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHolOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M MPAKTHKA
[DnexTpoHHBINH pecypc]:. YuebHuK i npukianHoro 6akanaspuata /T. JI. Tumoxuna. — M.:
Opaiit, 2018. — 336 c. — Pexum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC HOpaiiT.

3. Tumoxwuna, T. JI. Opranusanus npuemMa u 00CITy)KHBaHHS TYPHUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e uza., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢c.— Pexum gocrymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb AONOTHUTEIBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3amnus TOCTHHAYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocrymna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, U. FO. Opranuzanust ¥ TEXHOJOTUSI TOCTUHUYHOTO XO34HCTBA : YUeOHUK IS
Hay. mpod. obpazoBanus / M.YO. Jlsmumua ; nox pex. A.JO. Jlamuna. - 7-¢ u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocryma: http://www.iprbookshop.ru/52065.html.— 2BC
«IPRbooks»

IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIeYeHUsSI CAMOCTOATEIbHOM PadoThl 00y4ar0oIuXCs
10 JMCIHHUITHHE

l. Metoandeckue yka3zaHHs [0 OpraHM3allii CaMOCTOSITENIbHON pabOThl CTYACHTOB
no aucuuminHe «OCHOBBI MpueMa U OOCTYKUBAHUS KJIMEHTOB» JJI CTYACHTOB HampaBiICHUS
noarotoBku 43.03.03 «I'ocTuHUYHOE 1ETI0».

2. MeTtoauueckue ykazaHus K MPaKTUYECKUM 3aHATUAM MO JUcHUIUIMHE «OCHOBBI
npueMa U OOCIYy)KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoBku 43.03.03
«['ocTHHUYHOE OE0.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHON ceTH «HTEpHETY,
He00XOAUMBIX /IJIS OCBOEHUSI AUCHMILIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snextponHas Oubnnoteka e-library;

3. www library.stavsu.ru DnekTpoHHast OUOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU

oubmorexku CKOY;

4. www.window.edu.ru udopmarmonHas cucrtema «EquMHOE OKHO JOCTYTIA K

o0pa3oBaTeNbHbIM peECypcam.
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HpaKTI/I‘IeCKOG 3aHsTHE 8. (I)OpMI/IPOBaHl/Ie Opraum3aliuOHHBbIX yCJIOBI/[ﬁ NnpeaoCTaBJICHUA
AOMOJHUTEJIBHBIX YCJIYT TOCTUHUYIHOTO NPECANNPUATHSA.

Heas padoTbl: TONYYUTH MPEJICTaBIEHHE OO0 OPraHU3alUOHHBIX  YCJIOBHSAX
IIPEIOCTABIICHUS AOMOJHUTENBHBIX YCIYT TOCTUHUYHOTO IPEAIPUATHA.
®opma KOHTPOJIA: cobeceJ0BaHNE

PaccmaTpuBaeMbie BONPOCHI
CocTaB ciyx0 ¥ moApa3IeleHH, OKa3bIBAIOIINX JOMOIHUTEIBHBIE YCITYTH.
Lenu, 3anaun, QyHKIMU ¥ GyHKIIMOHATBHBIC B3aUMOCBSI3U CITYKO M TIOJIpa3/ieJICHUH,
OKa3bIBAIOIINX JTOTIOJHUTEIbHBIE YCIYTH.
3. Pa3paboTtka monoxeHus 00 OTAeNax, JOHKHOCTHBIX HHCTPYKIIMA U THYHOCTHBIX
crierQuKaIuii.

N —

TexHosnorus padoTnl

3aganue 1. PoneBas urpa mo paszzmeny: «Paspemenue mpobiem rocts». Pasbirpatsb
CUTYalluu U HAWTU ONTUMAJIbHBIN BBIXOJ PelIeHUs! IpoOieM TocTsl.

Cotpynnuk: Bbl paGoraere B pecropaHe 5* oduuumantom. ['ocTi0O HEe MOHPABUIIOCH
0J110/10, OH 30BET Bac M HAUMHAET BBICKA3bIBaTh CBOE HEJAOBOJILCTBO I'POMKO Ha BECh 3all.
Bamma 3ajmada: pa3pemuTh CUTyaluo TakuM 00pa3oM, YTOOBI TOCTh OCTAJICS JIOBOJICH, U HE
IIOCTpaJiaja permyTalus pecTopaHa.

l'octh: Bel mpumm B pectopan 5* co cBoeil moApyroil M 3akaszaid camble J0pOTue
6mona u3 MeHro. Korna BaM mpuHecnu 3ane4€éHHOEe MsICO, TO Bbl HE CMOIUIM pa3pe3aTh €ro
HOXXOM. BBl BO3MYIIIEHBI TAaKOM HATJIOCTBIO M 30BETE OPHUIIMAHTA.

3amanne 2. Odopmure HEOOXONUMYIO JOKYMEHTAIIMIO HAa XpaHEHWE JIMYHBIX BEIICH
KJIMEHTA B JICTIO3UTHOM SYEHKE.

3amanne 3. CoctaBbTe TAOIUILy TIEpedHs] 00OPYIOBAaHUS JJII XPAHEHHUS IICHHBIX BEIICH
KJIUECHTOB.

Ne mi/m O6opynoBaHue IS XpaHEHUS Ha3nauenue I'ne ycranaBnuBaetcs
Bellen

IlepeyeHb OCHOBHOIM JIUTEPaTypbI:

I. Tumoxuua, T. JI. OpraHuzanuss TOCTUMHUYHOIO JAena [DIJIEKTPOHHBIN pecypc:.
Yuebnuk mis npuknaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
CI9B6246A928A. — OBC HOpaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHON IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTpoHHbI pecypc]:. YueOHuk s npukiagHoro OakanaBpuarta /T. JI. TumoxuHa. — M.:
FOpaiit, 2018. — 336 c. — Pexxum noctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiir.

3. TumoxwuHna, T. JI. Opranuszanus npuema u o0CIy>KUBaHUs TypUCTOB: [y4ueO. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexxum mocryna:
http://www.iprbookshop.ru/52212.html.— 9BC «IPRbooks»

IlepeyeHnb 10MOJIHUTENbHOI JTUTEPATYPHI:

1. ApGy3oBa, H. 0. Texnonorus 1 opranusanus roCTHHUYHBIX yCIyr: [y4e0. mocobue] /
H.}O. ApOyzoBa. - 2-e uza., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.

2. JIsmuna, U. FO. Opranuzamust ¥ TEXHOJOTHI TOCTHHUYHOTO XO35MCTBA ;| YYCOHHUK NSt
Had. npod. obpaszoBanusa / W.IO. Jlsnuna ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
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«IPRbooks»
Ilepeyenb yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
M0 JMCIHUIIHHE

1. MeToauueckue yka3aHusl 10 OpraHU3alMd CaMOCTOSTEIbHON PadOThI CTYJCHTOB
o guctuiuinHe «OCHOBBI MpUeMa U OOCTYXKUBAHUS KJIIMEHTOBY» JJII CTYJACHTOB HAIpPaBICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IET0Y.

2. MeToaudeckne yKazaHUs K MPAKTUYECKUM 3aHATUSAM MO TUCHUTUTHHE «OCHOBBI
npueMa W OOCITy)XMBaHWS KJIUEHTOB» JUIS CTYJACHTOB HampamieHusi moarotoBku 43.03.03
«I"OCTUHUYHOE J1eJI0».

Ilepedyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTn « AHTEpHETY,
HEO0OXOUMBIX JIJISI 0CBOEHUSI TUCHUILIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6MOJINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMONIMOTEKAa M SJIEKTPOHHBIM KaTajaor HAay4YHOU
oubanorexku CKOY;

4. www.window.edu.ru Mudopmanumonnas cucrema «EnMHOE OKHO JOoCcTynma K
00pa30BaTeNBHBIM PECypcamy.

[MpakTnueckoe 3ansitue 9. CTaHaapThl KaUecTBA 00CTYKMBAHMS I'OCTEH.

Heas pabdorbl: mpuobpecTd HaBBIKM 3()(PEKTUBHOM KOMMYHHMKALMU C KIMEHTaMH B
MpPOLIECCE OCYIIECTBICHHUS TOCTUHIYHOM eI TEIEHOCTH.
®opma KOHTPOJIsS: coOeceI0OBaHne, TECT

PaccmaTpuBaeMbie BONPOCHI
1. TIpodeccuoHanpHble CTaHAAPTHI K OCHOBHBIM JOJKHOCTSIM paOOTHHUKOB CITyKOBI ITpreMa
U pa3MelIeHusl.
OCHOBBI B3aMMOOTHOIIIEHN MEX/ly IEPCOHATIOM U TOCTSMH.
HpaBHna MOBEACHM IMEPCOHATIA TOCTUHUII.
CrannapTthl kKauecTBa 00CITy>)KMBaHUS TPH IPHUEME U BBIITHUCKE FOCTEH.
Aynut xayecTBa 00CITyKUBaHHUS.

Nk W

TexHoJsiornst padoTsI

3ananue 1. OTBETUTH HA BOMPOCHI:
1. Kakue conpanbHble MOTPeOHOCTH Y YeJIOBEKA BB MOXKETE Ha3BaTh?
2. Ilepeuncaure Hanbosee BaXKHbIE MTpaBUiIa OOILEHHUS NIEPCOHANA C KIMEHTaMH.
3. Kakum crangapraM rocTepuUMCTBA J0JKHBI CII€10BaTh BCE paOOTHUKH MOCTUHUIIBI?
4.YT0 OTHOCST K HaBbIKaM MpOo(eCcCHOHATLHOTO OOIIEHUs ?
5. B uém, 1o BarmemMy MHEHHIO, COCTOAT MICUXOJIOTHUYECKUE TIPOOIeMBI TTepcoHaa?
6. Ha3oBuTE M3BECTHBIE BaM CIIOCOOBI IPUBIICUCHUSI HOBBIX KIIMEHTOB.
7. OnuImnTE CUCTEMY OLICHKH yJIOBJIETBOPEHHOCTH KIIMEHTA.
8. Kakyro posib urpaet ayIuT kauecTBa 00CITy KUBaHUS?
9. Kakoe 3HaueHHe UMeEeT aHaJIu3 KauecTBa 00CITy )KUBaHUS?

3aganue 2. PoneBas urpa mo paszzmeny: «Paspemenue mpobiem rocts». Pasbirpatsb
CUTYalluu U HAWTU ONTUMAJIbHBIN BBIXOJ pelIeHUs IpoOieM TocTsl.

Cotpynnuk: Bbl — HOBBI COTpyIHHK pecTtopaHa 5*. Bbel paGoTtaeTre B J0JDKHOCTH
oduIMaHTa Bcero Julllb Hexento. K BaM MpUXOIUT MOCTOSHHBIM KJIMEHT, HO BBl €0 emié
HUKorAa He Bujienu. OH BaM roBopHT: «Bc€ kak 0ObIYHO».

Bama 3amava: pa3pemiuth CUTyalnio TakuM o0pa3oM, YTOObI TOCTh OCTAJICS JOBOJIEH, U HE
NOCTpajaja penyTalus pecTopaHa.
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l'octb: BBl — MOCTOSIHHBIN KJIMEHT pecropaHa 5*. Bel mpuxoauTe B pecTopaH Mocie
HEeyJa4HOM JeI0BOM BCTpeuu. Bac BCE pasapakaer, BBl HE XOTHTE OOIIATHCS W MPHUIILIN B
3TOT PECTOpaH MooOenaTh TOJBKO MOTOMY, YTO 3/1€Ch YK€ 3HAIOT BCE Ballld MPUBBIYKH, U
HU-KOMY HUYETO 0OBACHATH HE HYKHO. [loaToMy, KOr/ia opUIIMaHT MOJ0MIEN K BaM C MEHIO,
TO BbI CKa3ali eMy: «MHe BCE€ KaK OOBIYHOM.

IlepeyeHb OCHOBHOI TUTEPATYPBI:

1. Tumoxuna, T. JI. Opranmszainus TOCTHHUYHOTO Jena [DIEKTPOHHBIA pecypc]:.
Yuebnuk mis npuxnaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC Opaiir.

2. Tumoxuna, T. JI. TexXHOJOTMH TOCTUHUYHOM IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTpoHHBIH pecypc]:. YueOHuk i npukinagHoro Oakamaspuara /T. JI. Tumoxmua. — M.:
FOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiir.

3. TumoxwuHna, T. JI. Opranuszamnus npruemMa u o0CITy>KUBaHUs TypUCTOB: [y4eO. mocodue] /
T.JI. Tumoxuna. - 3-¢ m3a., epepad. u gon. - M.: @opym, 2013. - 352 ¢.— Pexum gocryma:
http://www.iprbookshop.ru/52212. html.— 9BC «IPRbooks»

IlepeyeHn 10MOJHUTENBbHOI JTUTEPATYPHI:

1. ApGy3oBa, H. 0. Texnonorus u opranusanus roCTHHUYHBIX yCIIyT: [y4e0. mocobue] /
H.}O. ApOyzoBa. - 2-e m3n., mcmp. - M.: Axkanmemwus, 2011. - 224 c. — Pexum nocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsmuua, U. FO. Opranuzaiust ¥ TEXHOJOTHsI TOCTUHUYHOTO XO3SHCTBA ;| YUYCOHUK ISt
Had. npod. obpaszoBanusa / W.IO. Jlsnuna ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanmemust, 2010. — 385¢c.— Pexum pocrtyma: http://www.iprbookshop.ru/52065.html.— 3BC
«IPRbooks»

Ilepedyenn yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXcs
10 JMCHHUIIHHE

1. MeTtoauueckue yka3aHus 10 OpraHU3alMM CaMOCTOSTEIbHON pabOThI CTYJCHTOB
no aucruminHe «OCHOBBI MpHeMa U OOCITY>KUBaHHS KIMEHTOB» JUIS CTYACHTOB HalpaBJICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IETIOY.

2. Metoauueckue ykazaHus K MPaKTUYECKUM 3aHATHSAM MO JUCHUIUIMHE «OCHOBBI
npuemMa M OOCITyXHBaHUS KIMEHTOB» JUIsl CTYJIEHTOB HampaBieHus mnoarotoBku 43.03.03
«I"ocTuHNYHOE 1ETI0N.

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «AHTEepHETY,
HEe00XOUMBIX /IS OCBOCHUS AUCHHUIIIMHBI

1. http://biblioclub.ru DbC «YHuBepcuteTckas 6MOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponHas 6ubnuoreka e-library;

3. www.library.stavsu.ru OnexTpoHHass OUOIMOTEKa M SJIEKTPOHHBIM KaTajlor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru WMudopmanmonnas cucrema «EnWHOE OKHO JOOCTyma K
00pa3oBaTeNbHBIM pecypcam».

IIpakTnyeckoe 3ansaTne 10. OcodeHHOCTH U OCHOBAHMS [JIsl IPUHATHUS PellleHUus B
MPeI0CTABJICHHH KOMIICHCAIIMH 32 I0CTABJICHHbIE Hey100cTBA.

Lenp paGoTbl: W3YYUTh TMpaBHJIa PACCMOTPEHHUS TMPETEH3UIl, CBA3aHHBIX C
HEY/IOBJIETBOPUTEJILHBIM ~ OOCITy’KUBAaHUEM KJIMEHTOB U TMPOBEACHUE COOTBETCTBYIOIIUX
OpPraHU3aIMOHHO-TEXHUYECKUX MEPOTIPUSATHUH.

®dopma KOHTPOJISA: coOeceloBaHue
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PaccmaTpuBaeMbie BONPOCHI
1. OcHoBaHus AJig NPEIOCTAaBICHUSI KOMIICHCAIIUU 33 JOCTAaBJIEHHbIE HEYT00CTBA BO BpeMs
IIPOXXUBAHUS B TOCTUHHULIE.
2. Ilpenenpl NOJHOMOYNN aIMUHHACTPATOPA B IPUHATHUH PEIICHHUS O KOMIICHCALUH.

TexHoJsiornst padoTsI
3ananue 1. PoneBas urpa no paszaeny: «Paspemienue npo6ieM rocts». Pasbirpars
CUTYalluu U HAWTH ONTUMAJIbHBIN BBIXOJ PElIeHUs! IpoOieM ToCTsl.
Curyanus 1. BaumaTensHo npounTainTe CUTYaluIo:

Howmep, B KOTOpoM Kkujla ceMbsl Ha MEPBOM 3Ta)k€ TOCTHHMIIBI 3aTOMHIIO, KaKUe Mephbl
HY’KHO NPUHATH 11 MUPHOTO YPETYJIMPOBaHUs BoIlpoca?

[IpenyioxuTe pemeHne MmpoOJIeMbl, PACCMOTPEB CHUTYAlMIO C Pa3HBIX CTOpoH. Jlaiite
IIOJIHBIN Pa3BEPHYTHIA OTBET.

Curyanus 2. BHUMaTeIbHO MPOYUTANTE CUTYALIHIO:

B onHOM M3 HOMEpOB OTENs MOBECHWIM HOBYH) aBTOMATHUYECKYIO CYIIMJIKY AJS PYK.
Typuct u3 ®@paHuuy B MHOTOUHCIICHHBIX MOMBITKAX pa3o0paThCsl C MPUHIIMIIOM pabOThl HOBOM
TEXHUKU B UTOTE ClIOMall amnmapar. BeI3BaB npeacTaBuTeNss HHKEHEPHO-TEXHUUECKOH CITykOBbI,
TYpUCT U JIEKYPHBIM MO 3Ta)Xy BBIICHAIOT, YTO amnmapaT pPeMOHTY He MoJuIeKuT. CTOUMOCTb
anmapara coctaiger 12000 py6. Typuct oTkaspiBaeTcs BO3MeEINATh yIIepO, MPUYMHEHHBIN
TOCTUHUIIE, W NHUIIET Xajlo0y Ha MM PYKOBOJCTBA OTeNsl C MNpockOOi pa3oOparbcs B
CIIyYMBILIEMCSI.

[IpencraBbTe, UTO ATa CUTYyalUs IPOM3OILIA B BamieM oTesie. Kak Obl BBl pa3peiuim 3Ty
CUTyaIuio?

3aganue 2. OTBETUTH HA BOIPOCHI.

1. TloueMy B CEpBHCHBIX MpOIECCAX MOTYT BO3HUKATHh HEIOCTATKH, MPUBOASILNE K
HEJIOBOJILCTBAM TocTer?

2. Kakue neficTBUS MOXKET NPEANPUHATh HEYJOBIETBOPEHHBIN rocTh?

3. Kakue pakTopsl BIUSIOT Ha HEXKEJIaHWe TOCTel nmojaBaTh kaiody?

4. KakoBa MOCJEOBaTEIbHOCTh NEHCTBUN COTPYJHHMKOB NPH pPa3pelIeHUU MpoOIeMbl
rocrs’?

5. O0BsicHUTE, TTOUEMY TaK BaKHO pabOTaTh € Kano0aMH KIMEHTOB?

6. JlaiiTe onpeaeneHne 3MIaTUYECKOro (AKTUBHOTO) CITyIIaHUS.

7. Ilepeunciure npuéMBbI U Tambl IMIATHYECKOTO CITYIIAHUS.

8. B uém 3aknrogaeTcsi CyTh IPOAKTUBHOTO MOBEICHHUS?

IlepeyeHb OCHOBHOM JINTEPATYPHI:

1. Tumoxuna, T. JI. Opranuzanus TOCTUHUYHOrO Jena [DIEeKTpOHHBIA pecypc]:.
VYuebuuk ans npukiaaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHolOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M MPaKTHKA
[DnexTpoHHBINH pecypc]:. YueObHuK i npukianHoro 6akanaspuata /T. JI. Tumoxuna. — M.:
Opaiit, 2018. — 336 c. — Pexum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC FOpaiir.

3. Tumoxwuna, T. JI. Opranusanus npuemMa u 00CITy)KHBaHHS TYPHUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e u3a., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢c.— Pexum gocrymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb AONOTHUTENBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3amnus TOCTHHAYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akagemwus, 2011. - 224 c. — Pexum nocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, U. FO. Opranu3zanyst ¥ TEXHOJOTUSI TOCTUHUYHOTO XO34HCTBA : YUEOHUK IS
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Had. npod. obpazoBanusa / W.IO. Jlsnuua ; nmox pen. A.lO. Jlanuua. - 7-e uzg, crep. - M.:

Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC

«IPRbooks»

IlepeuyeHb y4eOHO-METOIMYECKOT0 00eCIeYeHUsI CAMOCTOATEILHOI padoThl 00y4alomuxcst
10 JMCIHUITHHE

1. MeTtoauueckue yka3aHusl 10 OpraHU3alMi CaMOCTOSTEIbHON pabOThI CTYJCHTOB
no guctuminHe «OCHOBBI MpUeMa W OOCTYKUBAHUS KJIIMEHTOB» JJII CTYJCHTOB HAIpPaBICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IET0Y.

2. MeToaudeckne yKazaHUs K MPAKTUYECKUM 3aHATUSAM MO TUCHUTUITHHE «OCHOBBI
npueMa W OOCITy)XMBaHWs KIUEHTOB» JUIS CTYJCHTOB HampaBieHuss moarotoBku 43.03.03
«I"OCTHHUYHOE JIEeJI0».

Ilepedyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTn «AHTEepHETY,
HEO0OXOUMBIX JIJISI 0CBOEHUSI TUCHUILIMHBI

1. http://biblioclub.ru DbC «YHuBepcurerckas 6MOJINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMONIMOTEKAa M SJIEKTPOHHBIM KaTajlor Hay4YHOU
oubanorexku CKOY;

4. www.window.edu.ru HMudopmanumonnas cucrema «EnMHOE OKHO JgocTynma K
00pa30BaTEeNBHBIM PECYpCcamy.

IMpakTnyeckoe 3ansiTue 11. Opranuzanus padors! cay:k061 Room-service (00c/ry:kuBanue
B HOMepaXx).

Lear padoThI: 3aKpenuTh HABBIKA dPPEKTHBHOTO B3aUMOCHCTBUS C KIMCHTAMHU U
HpaBHJ'IBHLIﬁ AJIrOpUTM pa6OTBI Ha OCHOBHBIX JTalriax O6CHy>KI/IBaHI/I5{ KJIMCHTOB OTCJIA.
dopma KOHTPOJIsSI: coOeceIOBaHNE

PaccmaTpuBaemMblie BONPOCHI
OpranuzalioHHasi CTPYKTypa CIyKOBI.
JloIDKHOCTHBIE 005I3aHHOCTH TIEPCOHAJIA CITYKOBI.
3. OcHoBHbIe TpeOOBaHUs K IEPCOHATY CIIyKObI. Pexxum paGoThl ciy>x0b1. Opranuzamnus
NPEIOCTABICHHS YCITYT.
4. Kowmmuekranus MUHU-0apOB B HOMEPAX.
ABTOMaTH3a1s pabOThl MUHU-0apOB.

N —

e

TexHoJiorusi paéoTbl

3ananue 1. 'ocTenpuuMHBINA MOIX0/ B pa3pelieHMH KOHMIUKTHBIX CUTYaIUH.

Cutyanusi: HEJIOBOJbHBIE TOCTH (KJIMEHTHI TOCTHHHUI)) OOpaIlaloTcs K TeHEepaTbHOMY
JTUPEKTOPY CETH OTEJEH C Kalo00l Ha JEHCTBUS COTPYIHUKOB.

3aaHue: NpUMHUTE PELIeHUE, KaK eciIi Obl BbI ObUIM T€HEPATIBHBIM TUPEKTOPOM ITOM CETH.

Curyanus: [loxunas typuctka u3 Kanazapl 3akazana 3aBTpak k cedbe B Homep. OdunuaHt
4yepe3 NATh MUHYT MPUHEC B HOMEDP IOJHOLICHHBIN M ropsAuuil 3aBTpak. JKeHInMHa 3aruiaTtuia
yaeBble O(PUIIMAHTY W MPUTOTOBMIIACH K 3aBTpaky. OgHaKo opUIMAHT MOTPeOOBall OT rOCTHU
OIJIaThl 3aBTPAaKa HAJMYHBIMH. Y TOCTBUM HE OKAa3aJOCh HAJIWYHBIX JEHET, U OHA IPEIJIOKUIIA
oUIMaHTy OIJIATy C OMOIIbIO MIACTUKOBOM KapThl. Oduunant B TeueHrne 10 MUHYT mbITancs
PELIUTh BO3HUKIIYIO MTpobsieMy. B uTore BBISICHUIIOCH, UTO BO3MOJKHA OIUIATa MO OE3HATMYHOMY
pacuery. Bpome Owm mpoOmema pemeHa. Ho keHmmHa Ka3ajgach PacCTPOCHHOHM, a
IIPEIOCTABIICHHBIN €l 3aBTPaK y’K€ OCTBLIL.

IlepeyeHb OCHOBHOI JIUTEPATYPHI:
1. Tumoxuna, T. JI. Opranuzanus TOCTUHUYHOTO Jena [DIeKTpOHHBIA pecypc]:.
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VYuebuuk ans npukinaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIA! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHoJIOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M NPAKTHKA
[DnexkTpoHHbIi pecypc]:. YueOHuk 11 npukiagaHoro OakamaBpuarta /T. JI. TumoxuHa. — M.:
Opaiit, 2018. — 336 c. — Pexum pocrtyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC HOpaiit.

3. Tumoxwuna, T. JI. Opranusanus npuemMa u 00CITy)KUBaHHS TYPUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e u3a., nmepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum moctymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHnb 10MOJIHUTENbHOI JTUTEPATYPHI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3anus TOCTHHAYHBIX YCIyT: [y4ue0. mocobue] /
H.IO. ApOy3oBa. - 2-e m3xa., ucnp. - M.: Akagemus, 2011. - 224 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. Jlanuna, U. FO. Opranuzanus 1 TEXHOJOTHSI TOCTUHUYHOTO XO3SHCTBA : YYEOHUK IS
Hay. mpod. obpazoBanus / N.YO. Jlsnuna ; nox pen. A.lO. Jlamuna. - 7-¢ u3g, crep. - M.:
Axkanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»

IlepeyeHb yueOHO-METOANYECKOT0 00eceYeHUsI CAMOCTOSITEIbHOM PadoThl 00y4ar0oIUXCs
M0 JUCIUITHHE

1. Metoandeckue yka3zaHHs 110 OpraHM3allii CaMOCTOSITEIbHON pabOThl CTYACHTOB
no aucuumimHe «OCHOBBI MpueMa U OOCITYXKUBAHUS KIMEHTOB» JJI CTYACHTOB HalpaBiICHUS
noarotoBku 43.03.03 «['ocTHHHYHOE IEHO0Y.

2. MeTtoauueckue yka3zaHus K MPaKTUYECKUM 3aHATUAM MO JUcHUIUIMHE «OCHOBBI
npueMa U OOCIy’)KUBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoBku 43.03.03
«l"'ocTHHUYHOE 1Enoy.

Ilepeyennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET?,
HeO0OXO0IMMBIX IJIsl 0CBOEHHSI THCIHMIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Haydnast anekrponHas 6nbnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M HJIEKTPOHHBIN KaTajor Hay4yHOU
oubimorexku CKOYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EnuHOe OKHO JgocTyma K
o0pa30BaTeIbHBIM PECYpCam».

HpaKTI/I‘{eCKOC 3ansaTue 12. CucreMbl ABTOMAaTU3aAlUH U YIIPABJCHUA: IMOJAXO0AbI K BbIﬁOpy
CHUCTEM.

IIe.m; paﬁoTbR HU3YYUTh CUCTCMBI aBTOMATU3allUU U YIIPABJICHUA TOCTUHUYHBIM IIPECAIIPUATHUCM.
(I)opMa KOHTPOJIsAA: CO6CCCIIOB21HI/IC, TCCT

PaccmaTpuBaembie BONIPOCHI
1. TocTMHUYHOE IPEANPHUATHE B CUCTEME HHPOPMAITMOHHBIX TEXHOJIOTHUH.
2. ABtoMaru3upoBaHHas HHGOPMAITHOHHAS CUCTEMA JIJIs TOCTHHHII;
—  «Otenp-CuMmny;
— 1C:Orenp;
— 1C:Papyc;
— ACY «DnennBeiicy;
— Shelter PMS;
— CIIK «3apaBHuiiay.
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TexHonorus padorsl
1. O6cyxneHre Ha CEeMMHAPCKOM 3aHSATHH CIEAYIOLIUX BOIIPOCOB!
KakoBa posb crcTeMbl aBTOMATH3allMU U YIPABJICHUSI B TOCTUHUYHOM OH3Hece?
ITo kakuM OCHOBaHUSIM KJ'IaCCI/I(i)I/IHI/Ip}IIOTCH CHCTEMBI aBTOMAaTHU3alluu U ynpaBneHI/m?

IlepeyeHb OCHOBHOM JINTEPATYPHI:

1. Tumoxuna, T. JI. Opranuszanus TOCTUHUYHOTO Jena [DIEeKTpOHHBIA pecypc]:.
VYuebuuk ans npukinaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
CI9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHolOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M MPAKTHKA
[DnexTpoHHBINH pecypc]:. YuebHuK i npukianHoro 6akanaspuata /T. JI. Tumoxuna. — M.:
Opaiit, 2018. — 336 c. — Pexum pocrtyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC FOpaiiT.

3. Tumoxwuna, T. JI. Opranuzanus npuemMa u 00CITy)KHBaHHS TYPHUCTOB: [y4eb. mocooue] /
T.JI. Tumoxuna. - 3-e u3a., nepepad. u pomn. - M.: @opym, 2013. - 352 ¢c.— Pexum gocrymna:
http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»

IlepeyeHb AONOTHUTENBHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnomorust 1 opraHu3anus TOCTHHAYHBIX YCIyT: [y4e0. mocobue] /
H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooks».

2. JIsnuna, . FO. Opranuzanust ¥ TEXHOJOTUSI TOCTUHUYHOTO XO34HUCTBA : YUEOHUK IS
Hay. mpod. obpazoBanms / N.YO. Jlsmumua ; nox pex. A.JO. JlamunHa. - 7-¢ u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocryna: http://www.iprbookshop.ru/52065.html.— 2BC
«IPRbooks»

IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIeYeHUsSI CAMOCTOATE/IbHOM PadoThl 00y4ar0IuXCs
10 AUCHMILIHHE

1. Metoandeckue yka3zaHHs 110 OpraHU3alliy CaMOCTOSITENIbHON pabOThl CTYACHTOB
no aucuuiimHe «OCHOBBI MpueMa U OOCTYKUBAHUS KJIMEHTOB» JJI CTYACHTOB HampaBiICHUS
noarotoBku 43.03.03 «I'ocTuHUYHOE 1ETI0».

2. Metoandeckre yka3aHUsl K TMPAaKTUYCCKUM 3aHATHAM MO AucHUILTHHEe «OCHOBBI
npueMa U OOCITYy’KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoBku 43.03.03
«l'ocTHHUYHOE OE0».

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOU ceTH «HTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexktponnast oubnuoteka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M AJIEKTPOHHBIN KaTajor Hay4yHOU
oubmmorexkun CKOYVY;

4. www.window.edu.ru Hudopmarnmonnas cucrtema «EauHOE OKHO JocTyma K
00pa30BaTeNbHBIM PECYpCcam».

IMpakTnyeckoe 3ausaTue 13. O0/a4YHbIe CHCTEMbl ABTOMATH3AIIMUA TOCTUHHYHOIO
NpeanpuATHS, CYIIECTBYIOLIME HA PbIHKE POrPAMMHBIX CPEACTB.

Heas paGoTbl: U3YyYUTh OOJIAYHbIE CHCTEMBl aBTOMATH3alMM TOCTHMHUYHOTO
MPEANPUATHS, CYLIECTBYIOLIUE HA PBIHKE IIPOTPAMMHBIX CPEICTB.

®opma KOHTPOJIsS: coOeceI0BaHNE, TECT
PaccmaTpuBaeMbie BOIIPOCHI

[TonsiTne, BUIBI 1 OCOOEHHOCTH BBIOOpA 0OJIAYHBIX CUCTEM YIPABJICHHS OTEJIEM:
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— Bnovo;

— BookingLite;

— Clock PMS;

— CLOFFHotel ;

— HotelCloud;

— Lite PMS;

— Maxibooking;

— Newhotel Cloud PMS;

Oracle Hospitality OPERA Cloud;
Kontyp.OTEJIb.

TexHosnorust padoTsl
1. IIpoBecTH CpaBHUTENBHBINA aHAIN3 U B TAOIMUHONW Gopme 3aUKCHUPOBATDH CIEAYIOIIYIO
uH(bOpMaILIUIO:

Komnanus Croumoctsb 3a HoMmep (py0.u)/KosmmuecTBo HNuTerpanms ¢ ceppucamu
noJib30BaTeeii/mpeyiaraeMble TapuQbI

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

I. Tumoxuna, T. JI. OpraHuzanuss TOCTHHUYHOIO Jena [DIJIEKTPOHHBIN pecypc]:.
VYuebnuk mis npuknagHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC HOpaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHOM IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTpoHHbIi pecypc]:. YueOnuk mis npukiagHoro OakanaBpuarta /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum poctyna: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiit.

3. Tumoxwumna, T. JI. Opranuszanus npuema u o0CITy>KUBaHUs TypUCTOB: [y4eO. mocodue] /
T.JI. Tumoxuna. - 3-e u3na., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexum mocryna:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»

Ilepeyennb 10MOJIHUTENbHOI JTUTEPATYPHI:

1. ApGy3oBa, H. 0. Texnonorust 1 opranusanus roCTHHUYHBIX yCIyT: [y4e0. mocobue] /
H.}O. ApOyzoBa. - 2-e uza., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.

2. JIanuna, U. 10. Opranuzanys 1 TEXHOJOTHSI TOCTUHUYHOTO XO3SHCTBA : YUYEOHUK IS
Had. npod. obpaszoBanusa / W.IO. Jlsnuna ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»

Ilepedyenn yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCcs
10 JMCUHUIIHHE

1. Meroanueckue yKazaHus M0 OpPTaHHW3aIllid CaMOCTOSITEIIBHOW PaOOTHI CTY/ICHTOB
no aucuuminHe «OCHOBBI MpHeMa U OOCITY>KUBAaHHS KJIMEHTOB» JUIS CTYACHTOB HalpaBJICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IETIOY.

2. Metoandeckne yka3aHusl K MPaKTUYECKUM 3aHATUAM MO AucHUILTUHE «OCHOBBI
nmpueMa W OOCITy)XMBaHWs KJIUEHTOBY» JUIsI CTYJACHTOB HampaBieHusi moarotoBku 43.03.03
«I"OCTHHUYHOE J1eTI0».

Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH «AHTEepHeTY,
HEe00XOUMBIX /IVIS1 OCBOCHHUS AU CHHUIIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6MOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMONMOTEKa W DJIEKTPOHHBIM KaTajaor HAay4YHOU
oubanorexku CKOY;
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4. www.window.edu.ru HWudopmarmonnas cucrtema «EQuHOE OKHO JocTynma K
00pa3oBaTebHBIM pecypcamy.

HpaKTI/I‘leCKOE 3ansaTHe 14. AHaau3 00JIaYHBIX CHCTEM YipaBJI€eHUSA TOCTHHMHIIEH.

He.]'lb paﬁoTbI: IIpOBECTU Cp&BHHTCJ’IBHLII’I aHaIM3 O0JIAYHBIX CHCTEM aBTOMaTHU3alluu
TFOCTUHUYHOTI'O MPCAIPUATUA, HAYUUTHCA pa6OTaTI:> C HUMH B (bopMaTe ﬂeMO-BepCHﬁ.

®dopma KOHTPOJIAA: coOeceJOBaHUE, TECT

PaccmaTrpuBaembie BONPOCHI
1. Ananuz 06Ia4yHBIX CUCTEM YIIPABJICHUS OTENEM:
— cepBepHble (neckTonHble) PMS;
— o0Onaunsie PMS;
— pemenus ais anapt-oreneit: Ecvi Apart; TravelLine

TexHoJiorusi paéoTbl
1. Ckauath JeMO-BepCHIO JII0OOTO MPOrPaMMHOTO MPOAYKTA, M3YYUTh (DYHKIIMOHAT M
Hay4YHUTHCS MOJIb30BATHCSI OCHOBHBIMU MOAYJIsiMU ACY.
2. Ananu3 o0JIaYHbIX CHCTEM YIPaBICHUS OTEIEeM: CepBepHbIe (1ecKkTonHbie) PMS;

Komnanus Croumocts junen3uu (pyo.iu) HNurerpauus ¢ ipyrumu
cUCTeMaMH

3. AHanu3 00NMavyHbIX CUCTEM yIpaBieHus: amapr-otenem: Ecvi Apart; TravelLine

Kommnanns CrouMocTb utieH3uH (pyOIm) WnTerpamus ¢ APyTUMHA CHCTEMaMH

IlepeyeHb OCHOBHOI TUTEPATYPBI:

1. Tumoxuna, T. JI. OpraHuzanus TOCTUHUYHOIO Jena [DIJIEKTPOHHBIN pecypc:.
Yuebnuk mis npuknagHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHOM IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTpoHHbI pecypc]:. YueOHuk s npukiagHoro OakamaBpuarta /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiir.

3. Tumoxwumna, T. JI. Opranuszanus npuema u o0CIy>KUBaHUs TypUCTOB: [y4eO. mocodue] /
T.JI. Tumoxuna. - 3-e u3n., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexxum mocryna:
http://www.iprbookshop.ru/52212. html.— DBC «IPRbooks»

Ilepeyennb 10MOJIHUTENbHOI JTUTEPATYPHI:

1. ApGy3oBa, H. 0. Texnonorus u opranusanus roCTHHUYHBIX yCIyr: [y4e0. mocobue] /
H.}O. ApOyzoBa. - 2-e uza., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocryna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.

2. JIanuna, U. 1O. Opranuzanys 1 TEXHOJOTHSI TOCTUHUYHOTO XO3SHCTBA : YYEOHUK IS
Had. npod. obpaszoBanusa / W.IO. Jlsnuna ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»
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ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
10 TUCIUIIHHE

1. Meroauueckue yKa3aHusl [0 OPraHU3alUl CaMOCTOSTEIBHOW PaObOThI CTYJICHTOB
no gucuuiuinHe «OCHOBBI IpHUeMa M OOCTY)KMBaHHS KJIMEHTOB» Ul CTYICHTOB HAIPABICHHS
noarotoBku 43.03.03 «I'ocTuHUYHOE ETI0».

2. Meroauyeckne yka3aHus K MPAKTUYECKUM 3aHATHAM 1O AUCHMIUIMHE «OCHOBBI
npueMa U OOCIYy)KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnojarotoku 43.03.03
«[ocTuHMYHOE EMOY.

Ilepeyens pecypcoB HHOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHET»,
He00XO0AMMBIX /181 OCBOEHHS AMCIUILIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hay4unast anekrponHas 6ubiuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OMOIMOTEKa M AJIEKTPOHHBIN KaTajor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru HWudopmarnmonnas cucrtema «EnuHOE OKHO JocTyma K
00pa3oBaTEeNBFHBIM PECYypCaM.

IIpakTnueckoe 3ansitue 15. CoBpeMeHHbI TOCTUHUYHBIN U PeCTOPAHHbIN OM3HEC B MUpe:
TeH/eHIUH Pa3BUTHUS UHAYCTPUHU rOCTeNPUUMCTBA, MPO0JIeMbl TOCTUHUYHOTO X0351iicTBA 1
NYTH UX pelleHusl.

e padoThl: U3y4nuTh TEHICHLUUHU PA3BUTUS MHIYCTPUU T'OCTETIIPUHMCTBA, MPOOIEMBI
TOCTUHMYHOI'O XO35MCTBA U IyTH UX PELICHUS.

dopma KOHTPOJISA: coOeceloBaHuE

PaccmaTpuBaeMbie BOIIPOCHI

CoBpemeHHble HHPOPMAIIMOHHBIE TPEH bl PA3BUTHS HHAYCTPUU TOCTEIPUUMCTBA.
2. AHanu3 COBPEMEHHOTO TOCTHHHYHOTO U PECTOPAHHOTO OM3HECca A3HH.

3. AmnHanu3 COBpEMEHHOTO TOCTUHUYHOTO U PECTOPaHHOTO OM3HECa AMEPHUKH.

—

TexHosiorust padoTbl
3ananue 1. [loaroToBUTH BUACONPE3EHTAIIMU IO TEMAM:
1) AHanmu3 COBPEMEHHOT'0 TOCTHHIUYHOTO U PECTOpaHHOTO On3Heca EBpombl.
2) AHanu3 COBPEMEHHOT0 TOCTHHUYHOTO M PECTOPAHHOTO On3Heca A3HH.
3) AHanmM3 COBPEMEHHOTO TOCTHHUYHOTO U PECTOPAHHOTO OM3HECa AMEPUKH.
4) AHanu3 COBpEMEHHOTO TOCTUHUYHOTO U pecTopaHHoro OusHeca Poccun.

IlepeyeHb OCHOBHOM JIUTEPATYPHI:
I. Tumoxuna, T. JI. OpraHuzanuss TOCTHHUYHOIO Jeia [DIJIEKTPOHHBIN pecypc]:.
Yuebnuk mis npuknaaHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-

C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHON IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTponHbIi pecypc]:. YueOHuk s npukiaaHoro OakanaBpuarta /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum noctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBbC IOpaiir.

3. TumoxwuHna, T. JI. Opranuszanus npuema u o0CIy>KUBaHUs TypUCTOB: [y4ueO. mocodue] /
T.JI. Tumoxuna. - 3-e u3na., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexum mocryna:
http://www.iprbookshop.ru/52212. html.— DBC «IPRbooks»

Ilepeyennb 10MOJIHUTENbHOI JTUTEPATYPHI:
1. ApGy3oBa, H. 0. Texnonorus 1 opranusanus roCTHHUYHBIX yCIyr: [y4e0. mocobue] /
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H.}O. ApbyzoBa. - 2-e uzn., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum nocrymna:
http://www.iprbookshop.ru/44191.html.— 3b5C «IPRbooks».

2. JlsrimHa, W. 0. Opranusanus U TeXHOJOTHSI TOCTHHUYHOTO XO35HCTBa : YYeOHUK IS
Hay. npod. obpazosanus / N.YO. Jlanuna ; non pen. A.JO. Jlanuna. - 7-e u3g, crep. - M.:
Axanemus, 2010. — 385c.— Pexum nocrtyma: http://www.iprbookshop.ru/52065.html.— 5BC
«IPRbooks»

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
10 TUCIUIIHHE

1. Meroauueckue yKa3aHusl [0 OpraHU3alUl CaMOCTOSTEIBHOW PaObOThI CTYJICHTOB
no gucuuiuinHe «OCHOBBI IpUEMa M OOCTY)KMBaHHS KJIMEHTOB» Ul CTYICHTOB HAIPABICHHS
noarotoBku 43.03.03 «I'ocTuHUYHOE ETIO».

2. Meroauueckne yka3aHus K MPAKTUYECKUM 3aHATHAM 10 AUCHMIUIMHE «OCHOBBI
npueMa U OOCITYy)KMBaHUS KJIMEHTOB» Ui CTYJICHTOB HampasieHus mnonarotoku 43.03.03
«[ocTuHMYHOE EMTOY.

Ilepeyens pecypcoB HHOPMANHMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTH « AHTEpHET»,
He00XO0AMMBIX /11 OCBOEHHS AMCIUILIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hay4unast anekrponHas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M AJIEKTPOHHBIN KaTajor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru HWudopmarnmonnas cucrtema «EnuHOE OKHO JocTyma K
00pa3oBaTEeNBLHBIM PECYpCaM.

IIpakTH4eckoe 3ansaTHe 16. I'106a1bHAA HUPPOBU3AUSI TOCTUHUYHOIO H PECTOPAHHOIO
Ou3Heca B Mupe.
Heas padothi: chopMHpOBATH MNPEACTABICHUE O TIIOOANBHOW HU(POBU3AIUU U
aBTOMAaTH3aluu c(hepbl TOCTUHUYHOTO On3Heca.
®opma KOHTPOJIsL: cobeceoBaHNe

PaccmaTpuBaembie BONPOCHI
1. T'moGanbHas udpoBHU3aNKsI TOCTUHUYHOTO U PECTOPAHHOTO OM3HECAa B MUDE.
2. XapakTepucTHKa MUPOBOTO PhIHKA HH()OPMAITMOHHBIX TEXHOJIOTHH.

TexHosiorust padoTbl
1. OOcyxaeHne Ha CEMHUHAPCKOM 3aHSATHU CJIEAYIOUINX BOIIPOCOB:
1) [aiiTe CpaBHUTEIBHYIO XapaKTEPUCTHKY IU(GPOBU3ANMK ¢  aBTOMATH3AIUH
TOCTHHUYHOTO U pecTopaHHOTo Ou3Heca EBponsl 1 A3uu.
2) JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTHKY IU(GPOBU3ANMK ¥ aBTOMATH3AIUH
TOCTHHUYHOTO U PECTOpaHHOTO Ou3Heca Amepuku u Poccun.

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

I. Tumoxuna, T. JI. OpraHuzanuss TOCTHHUYHOIO Jeia [DIJIEKTPOHHBIN pecypc:.
Yuebnuk mis npuknagHoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiit, 2016. — 331 c. —
Pexum JIOCTYTIA: https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
CI9B6246A928A. — OBC HOpaiir.

2. Tumoxuna, T. JI. TexHOJOTMH TOCTUHUYHOM IEATEIBHOCTH: TEOPHUS U MPAKTUKA
[DnexTpoHHbI pecypc]:. YueOHuk s npukiagHoro OakamaBpuarta /T. JI. Tumoxuna. — M.:
FOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — ObC Opaiir.

3. Tumoxwuna, T. JI. Opranuzanus npuema u 00CIy>KMUBaHHs TYPUCTOB: [y4eb. mocodue] /
T.JI. Tumoxuna. - 3-e u3na., nepepad. u gom. - M.: @opym, 2013. - 352 c.— Pexxum mocryna:
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http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»
IlepeyeHb 1O0NOTHUTENbHOM JIUTEPATYPbI:

1. ApGy3oBa, H. FO. Texnonorust 1 opranu3zanys roCTHHUYHBIX YCIyT: [y4ue0. mocobue] /
H.}O. ApbyzoBa. - 2-e u3a., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocryma:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.

2. Jlanuna, U. 10. Opranuzanys 1 TEXHOJOTHS] TOCTUHUYHOTO XO35SHCTBA : YUYEOHUK IS
Had. npod. obpaszoBanusa / W.IO. Jlsnuua ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»

Ilepeyenn y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCcs
10 JMCIHUIIHHE

1. MeTtoauueckue yka3aHusl 10 OpraHU3alMi CaMOCTOSTEIbHON PabOThI CTYJCHTOB
no aucruminHe «OCHOBBI MpHeMa U OOCITY>KUBAaHHS KIMEHTOB» JUIS CTYACHTOB HalpaBJICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IET0Y.

2. Metoandeckne yka3aHusi K MPAaKTUYECKUM 3aHATUAM MO AUcHUILTUHE «OCHOBBI
npueMa W OOCITy)XMBaHUs KJIUEHTOB» JUIS CTYJACHTOB HampamjieHuss moarotoBku 43.03.03
«l'ocTuHUYHOE 1Eenoy.

Ilepedyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH « AHTEepHETY,
HeO00XO0IMMBIX /ISl 0CBOEHHS THCIMIIJIMHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6MOJINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DiekTpoHHass OMONIMOTEKAa M SJIEKTPOHHBIM KaTajaor Hay4YHOU
oubanorexku CKOY;

4. www.window.edu.ru HMudopmanumonnas cucrema «EnMHOE OKHO JgoCTyma K
00pa3oBaTeNbHBIM pPecypcam».

4. www.window.edu.ru Hudpopmanmonnas cucreMa «EamHOE€ OKHO JOCTyma K
00pa3oBaTeNbHBIM pPeCypcam».
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MHWHUCTEPCTBO HAYKU 1 BbICHIEI'O OGPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXIAEHUE BBICIIET'O ObPA3OBAHUWA
«CEBEPO-KABKA3CKWI ®EJIEPAJIbHbIN YHUBEPCUTET»
[Tsaturopckuii uacTuTyT (Prmmnan) CKOY

MerToanyeckue ykazaHus
JUTSl OOYYAIOIIUXCS 110 OPTaHU3AIMK M TIPOBEJICHUIO CAMOCTOSTEIIBHON paOOThI
10 JUCHHILINHE «OCHOBBI MIPUEMA Y OBCJYKMBAHUSI KIMEHTOB»
JUISl CTYJIEHTOB HarnpapieHust oAroToBku 43.03.03 I'ocTuHuYHOE €10
HaIPaBJICHHOCTH (Mpo(duIIb) YnpaBJjeHue roCTHHHYHBIM U CAHATOPHO-
KYPOPTHBIM OH3HECOM

IsaTuropck, 2025
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1. O01mue moJI0KeHu s

CamocrositenbHass pabora — TUIaHHpyeMas YyuyeOHas, y4yeOHO-HCClIeoBaTeNlbCKasl,
Hay4YHO-HCCIeI0BaTeNIbcKasi paboTa CTyACHTOB, BBINIOJIHSEMAas BO BHEAYIUTOPHOE (ayJUTOPHOE)
BpeMs 10 3aJaHUI0 M TP METOJMYECKOM pYKOBOJACTBE Ipenojamareis, HO 0e3 ero
HEMOCPEACTBEHHOTO y4yacTus (MpU YaCTUYHOM HEMOCPEJICTBEHHOM Y4YacTUU MperojaaBaTers,
OCTaBJIAIOLIEM BEIYIIYIO POJIb 32 PaOOTON CTYJACHTOB).

CamocrosarenbHas padota crynentoB (CPC) B BY3e sBnsercs BaXHBIM BHIOM y4eOHOI
U HAyyHOM JesaTenbHOCTH cryaeHTa. CamoctosTenbHas paboTa CTYJIEHTOB  MIpaeT
3HAYUTENIbHYIO POJIb B PEHTHHIOBOM TEXHOJIOTHH 00YUYEeHHUS.

K 0CHOBHBIM BH1aM CaMOCTOSITENILHON pabOTHI CTYI€HTOB OTHOCSTCS:

— ¢dopMupoBaHne M YCBOGHHE COJICp)KAHWSA KOHCIIEKTa JIeKIMA Ha 0asze
PEKOMEHJIOBAaHHOM  JIEKTOPOM  yueOHOM  juTepaTypsl, BKIOYass  MHPOPMALMOHHBIE
o0pa3oBaTenbHBIE PeCyPCHI (AIEKTPOHHBIE YICOHUKH, HIEKTPOHHBIE ONOINOTEKN U 1Ip.);

— HamMcaHue JOKJIAJI0B;

— IOJrOTOBKA K CEMMHApaM, MPaKTUUYECKUM U J1a00paTOpHBIM paboTaM, UX 0(OpMIICHHE;

— COCTaBJIEHME aHHOTHUPOBAHHOI'O CIIMCKAa CTAaTE€dl M3 COOTBETCTBYIOIIUX KYPHAJIOB IO
OTpaciiiM 3HaHUH (Te1aroru4ecKux, MCUXOJIOTHYECKUX, METOIUYECKUX U JIp.);

— BBINOJIHEHHE YUEOHO-HCCIIE0BATENIbCKUX padoT, IPOEKTHAsS AEATEIbHOCTD;

— MOATOTOBKA MPAKTHUYECKUX pa3pabOTOK M PEKOMEHJAIMK M0 PEeleHUI0 MpoOIeMHOM
CUTYalluH;

— BBINIOJIHEHNE [OMAIHUX 3aJaHUi B BHJE PEIICHHs OTHCIBHBIX 3a1ad, IPOBEICHUS
TUIOBBIX PAcCYeTOB, PACUETHO-KOMIIBIOTEPHBIX M WHIUBUAYAJIbHBIX pabOT MO OTICJIbHBIM
pazzenaM colepyKaHus JUCLMILINH U T.1.;

— KOMIIBIOTEPHBIM TEKYIIHMH CaMOKOHTPOJIb W KOHTPOJIb YCIIEBAeMOCTH Ha 0a3ze
AIIEKTPOHHBIX 00YYarOMIUX U ATTECTYIOIIUX TECTOB;

— BBINOJIHEHHE KyPCOBBIX Pa0dOT (MPOEKTOB) B PaAMKax JTUCLMILIHH;

— BBINOJIHEHHUE BBIMTYCKHON KBAaNTU(PUKAMOHHON pabOTHI U JIp.

MeToauKka OopraHu3anuy caMOCTOSITETbHOW PadOThl CTYAEHTOB 3aBUCUT OT CTPYKTYPBI,
XapakTepa U OCOOCHHOCTEH M3y4aeMOW AMCIUIUIMHBI, 00beMa YacoB Ha e€e H3yueHHe, BHJA
3aJaHuil JUIsl CaMOCTOSITENIbHOM paboOThl CTYJEHTOB, MHIMBUIYAJbHBIX KauyeCTB CTYICHTOB M
yCIIOBUI Y4eOHOH 1eATeThbHOCTH.

[Ipomecc opraHm3and CaMOCTOSITEIBHOW pabOThI CTYJIEHTOB BKIIOYAEeT B ceOA
CIIEYIOIINE ATAIbI:

— TIOATOTOBUTENBHBIM (ONpENENIeHNE IeNiel, COCTaBJIEHUE IPOrpaMMBbl, MOJITOTOBKA
METOAMYECKOr0 00eCTeyeHUs, MOArOTOBKA 000PYAOBaHUS);

— OCHOBHOM (peanu3alys MporpaMMbl, UCHOJIb30BAHUE MPUEMOB MOMCKA WH(POPMAIINH,
YCBOGHHUS, NepepabOTKH, NpPUMEHEHUus, IepeAadyd 3HaHUM, (QUKCUpOBaHUE pE3yIbTATOB,
caMOOpraHu3aIys mporecca padoThl);

— 3aKJIIOYUTENIbHBIN (OLIEHKa 3HAYMMOCTH M aHaJW3 pe3ysbTaToB, UX CHCTEMaTH3alus,
oleHKa A(PQPEKTUBHOCTH MNPOTrpaMMbl M MPHEMOB pPAa0OOThHI, BHIBOJBI O HaIpPaBICHUAX
ONTUMU3ALINU TPYHQ).
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2.leab 1 32124 CAMOCTOSATEJIbHOM PadOTHI

Benymas nens opranmsanuu u ocymectsienus CPC coBmamaer ¢ 1enpio 00ydeHus
CTy/IeHTa — (JOPMHUPOBAHUE YHUBEPCAIBHBIX KOMIETECHIU.

[Tpu opranuzanuu CPC BaxxHBIM U HEOOXOJUMBIM YCIIOBUEM CTAaHOBSTCS (POPMUPOBAHUE
YMEHHUSI CaMOCTOSTENIbHOW paloThl JUIsl NMPUOOpETeHHs 3HAaHUM, HAaBBIKOB M BO3MOYKHOCTH
OpraHu3anuy y4eOHOW M HAyYHOW JeATeabHOCTH. L{enpio caMocTosTeNhbHOM paboThl CTYACHTOB
ABIISICTCA OBJIAJeHUE (PyHIAMEHTAJIbHBIMM 3HAHUSAMH, NPO(PECCHOHANBHBIMU YMEHUSMHU U
HaBbIKAMHU  JIEATEJIBHOCTH IO MPOQMIIO, ONBITOM TBOPYECKOW, HCCIEA0BATEIbCKOM
JESATEIBHOCTH. CamocrositenbHass ~ paboTa  CTYyZIEHTOB  CIIOCOOCTBYET  pa3BUTHUIO
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH U OPraHU30BaHHOCTHU, TBOPUYECKOTO M0AX0/1a K PEIICHUIO
po6ieM yueOHOro U NpoecCHOHAIBLHOIO YPOBHSI.

3agauamu CPC sBisroTcs:

— CcHUCTeMaTu3alMs M 3aKperuieHHe IMOJYyYEHHBIX TEOPETHYECKUX 3HAaHUH U
MPAaKTUYECKUX YMEHHUI CTYACHTOB;

—  yniyOJieHue U pacliipeHHe TeOPEeTUUECKUX 3HaHUM;

— (¢opMupOBaHHE YMEHHUH HCIOJB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIIPABOYHYIO
JOKYMEHTALUIO U CIIELUAIbHYIO JTUTEPATYPY;

— Dpa3BUTHE IO3HABATEJbHBIX CIIOCOOHOCTEH M AKTUBHOCTH CTYJEHTOB: TBOPYECKOMN
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTU M OPraHU30BAaHHOCTH;

— (QopMupOBaHHE CaMOCTOSITEIBHOCTH MBILIUICHUS, CIOCOOHOCTEH K CaMOpas3BHUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aluy;

— Ppa3BUTHUE UCCIIEJOBATEIbCKUX YMEHHUH;

—  HCIOJIb30BaHHE MaTepuasa, COOPaHHOTO U IMOJYYEHHOTO B XOZE CaMOCTOSTEIbHOMN
paboTHI U JTAOOPATOPHBIX 3AHITHH.

IHopsinok BHINOJIHEHUS CAMOCTOSATEJILHON PadoThl CTYAEHTOM
Memooduueckue pexomenoayuu no pabome ¢ y4eOHOU 1umepamypou

[Ipu pabGoTe ¢ KHHTOW HEOOXOIMMO TOI00pATh JUTEPATYpPY, HAYUYHUTHCA MPABUILHO €€
YUTaTh, BECTH 3amucu. [ mogbopa nureparypbl B OMOIMOTEKE UCMIONB3YIOTCS al(aBUTHBINA U
CHUCTEMAaTUYECKUI KaTaJOrU.

BaxxHO MOMHUTH, YTO pallMOHAIBbHBIE HABBIKK Pa0OTHI C KHUTOW - 3TO Bceraa Ooblias
SKOHOMHUS BPEMEHHU U CHUJI.

[IpaBunbHBIE TOAOOP YYEOHHKOB PEKOMEHAYETCS MperoiaBaTelieM, YHTAIOIIUM
JEeKIMOHHBIN Kypc. Heobxoammas nutepatypa MOKeT OBITh Tak)Ke yKa3aHa B METOJIUYECKUX
pa3paboTKax 1o J1aHHOMY Kypcy.

N3yuas marepuan mo yueOHUKY, CIEAYyeT MEPEeXOJUTh K CIACAYIOIMIEMY BOMPOCY TOJIBKO
Mociie TPaBHJIBHOTO YSCHEHHUS WPEIbIIyIIero, OMHUChIBAas Ha Oymare Bc€ BBIKIQJAKH H
BBIYUCIICHHS (B TOM YHCJE T€, KOTOpPble B YYCOHHKE OMYIIEHbI WJIM Ha JIEKIMH JaHbl IS
CaMOCTOSITENILHOTO BBIBOJIA).

[Tpu n3ydeHun Tr000M TUCUUTITUHBI OOIBIIYIO M BAXKHYIO POJIb UTPAET CAMOCTOSITEIbHAS
WHANBHUAyaIbHAs paboTa.

Ocoboe BHHMaHUE CleAyeT OOpaTUTh Ha OIpPEACIICHHE OCHOBHBIX IOHATHM Kypca.
CryneHT noibkeH moApoOHO pa3dupaTh MPUMEpPHI, KOTOPHIE MOSCHSIOT TaKUe OMpeeNieHus, U
YMETh CTPOUTh AaHAJOTHMYHBIE MPUMEPHI CamMoCTOATEeNbHO. HyXHO m00MBaTBHCS TOYHOTO
MPEACTABICHUSI O TOM, 4YTO H3ydaellb. [lone3HO cocTaBiATH OMOpPHBIE KOHCHEKTHL [Ipu
M3y4eHUN MaTepuayia Mo y4eOHUKY MOJIE3HO B TEeTpaiu (HA CIEIHMATIbHO OTBEJACHHBIX TOJISX)
JOTIOJHATh KOHCIIEKT JIeKUui. Tam ke clielyeT OTMeuYaTh BOIPOCHI, BBIICJICHHBIE CTYJIEHTOM
JUTsl KOHCYJIBTALUU C TIPETO1aBaTeIIeM.
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BbIBOAIBI, TONTyYEHHBIE B PE3YJIBTATE U3YUYEHMSI, PEKOMEHYETCA B KOHCIIEKTE BBIACIATD,
yTOOBI OHU IIpU NEPCUUThIBAHUN 3anncen JIydlie 3aliIOMUHAJINCE.

OneIT MOKa3bIBA€T, YTO MHOTMM CTYAEHTaM IIOMOTAaeT COCTABJICHUE JIMCTAa OMOPHBIX
CUTHAJIOB, COJIEp KaIllero BaXkHeie u Haubosee 4acTo ynorpediasiemMmble GOpMYJIIbl U MTOHSTHSL.
Takoif TUCT mOMOraeT 3alOMHUTH (POPMYJIBI, OCHOBHBIE TOJOXKEHHUS JICKLUHU, a TAaKKEe MOXKET
CIIYKUTH MTOCTOSAHHBIM CITPABOYHUKOM IJId CTYJACHTA.

UreHne Hay4HOIO TEKCTa SIBIISIETCA YacThIO MO3HABATEIbHOW nesATenbHOCTH. Ee nenp —
W3BJICUCHHUE M3 TEKCTa HeoOXxoaumon napopmaruu. OT TOro Ha CKOJIBKO OCO3HAHHA YHUTAIOIINM
cOOCTBEHHasi BHYTPEHHsISI YCTAHOBKAa MpPU OOpAICHWH K IEYaTHOMY CJIOBY (HAWTH HY>KHBIE
CBCIACHUA, YCBOUTH I/IH(l)OpMaHI/IIO MOJIHOCTBIO WJIM YaCTHUYHO, KPUTHYCCKHU IMPOAHATIU3UPOBATH
MaTepHal U T.I.) BO MHOI'OM 3aBUCHUT 3((PEKTUBHOCTH OCYIIECTBISIEMOTO JICHCTBHUS.

Belnenstor uemsipe ochognble ycmano6Ku 6 UmeHuu Hay4Ho20 MEeKCma:

UH(POPMALMOHHO-TTOUCKOBBIHN (3a/1a4a — HAUTH, BBIJICIUTH HCKOMYIO HH(POPMAIIHIO)

yCBauBaromas (YCI/IJ'II/IH HUTaTCId HalpaBJICHbBI Ha TO, yTOOBI KaK MOKHO IIOJIHEE
OCO3HaThb W 3allOMHHUTHh KaK CaMHU CBEACHHS H3JIaracMble aBTOPOM, TaK U BCIO JIOTUKY €ro
paccy>KJIeHH )

AQHAINTUKO-KPUTHUYECKAsl (YUTATENIb CTPEMUTCA KPUTHUYECKH OCMBICIUTh Marepuall,
MIPOaHAIM3UPOBAB €r0, ONPEIETUB CBOE OTHOUICHHE K HEMY)

TBOpUECKasl (CO3JaET y YUTATENsl TOTOBHOCTh B TOM WJIM MHOM BHJIE — KaK OTIPaBHOMN
MYHKT 711 CBOMX pacCykKJeHuM, kak o0pa3 i JeHCTBUS MO aHAJIOTUU U T.II. — UCIOIb30BaTh
CYXJIEHHUS aBTOpa, XOJ €ro MbICIeH, pe3yslbTaT HaONOJCHHS, pPa3pabOTaHHYI0 METOJUKY,
JIOTIOJTHUTH WX, TIOJBEPTHYTh HOBOM MIPOBEPKE).

OcHogHble 6U0bl CUCMEMAMU3UPOBAHHOU 3ANUCU NPOYUMAHHOZO0!

AHHOTHpOBaHHE — TIPEelEIbHO KpaTKOe CBA3HOE OMNKMCAHME MPOCMOTPEHHOM WIn
MIPOYMTAHHON KHHUTH (CTaTbH), €€ COACPIKaHuUs, UICTOYHUKOB, XapaKTepa U Ha3HAuYCHHUS;
[InanupoBanue — KpaTKas JIOTWUYEeCKass OpraHu3alus TEeKCTa, pPacKpbIBaroLIas

coJiepKaHue U CTPYKTYpY U3y4yaeMOro Marepuania;

TesupoBaHue — JIAKOHMYHOE BOCIPOM3BEJICHHE OCHOBHBIX YTBEPXKICHHI aBTOpa 0e€3
MpHUBJICYCHUS (PAKTUIECKOTO MaTepHana;

[{uTupoBaHue — AOCTOBHOE BBINMUCHIBAHUE M3 TEKCTA BBIJCPIKEK, U3BJICUCHHM, Hanboee
CYILIECTBEHHO OTPAXKAIOIIMX Ty WM UHYIO MBICIIb aBTOPA;

KoHcriekTupoBaHre — KpaTkoe M TOCIENOBATENbHOE H3JI0KEHUE COACPIKAHUS
MIPOYNUTAHHOTO.

KOHCIIEeKT — CIOXHBIN CrIOCO0 U3JI0KEHUS COACPKaHNUsI KHUTH WK CTaTbU B JIOTUYECKON
nocleA0BaTeIbHOCTH. KOHCTIEKT akKyMyIHpyeT B ce0e Mpeablaylue BUABI 3allUCH, MTO3BOJISET
BCECTOPOHHE OXBATUTh COAEPKAHNUE KHUTH, CTaThU. [[03TOMY yMEeHHME COCTaBIISATH IJ1aH, TE3UCHI,
JIeaTh BBIMUCKU U APYTHE 3aMUCU ONPEEISET U TEXHOJIOTHIO COCTaBIEHUSI KOHCIIEKTA.

Memooduueckue pexomenoayuu no cCOCMAasIeHUI0 KOHCNeKma:

1. BaumarenbHO mpoudTaiTe TEKCT. YTOYHUTE B CHOPABOYHOM JIUTEpaType
HEMOHATHBIE cioBa. [lpm 3ammcu He 3a0yAbTe BBHIHECTH CHNPABOYHBIC JaHHBIE HA TIOJS
KOHCIIEKTa.

2. Brigenmre rnaBHOE, COCTaBBTE IIAH.

3. Kpatko copmynupyiiTe OCHOBHBIC MTOJIOKEHUS TEKCTa, OTMETHTE apTyMEHTAIUIO
aBTOpAa.

4. 3aKOHCIEKTHUPYUTE  MaTepual, YeTKo cieays nyHKTaM IuiaHa. [lpu

KOHCIIEKTUPOBAHUHU CTapalTeCh BBIPA3UTH MBICIb CBOMMHU CIOBAaMH. 3allMCH CIEAYET BECTH
YETKO, SICHO.

5. I'pamoTHO 3anuceiBaiiTe 1uUTaThl. L{UTHpYs, y4WTBIBAWTE JaKOHUYHOCTb,
3HAYUMOCTB MBICIIH.

B TekcTe KOHCHIEKTa ’KeJIaTeIbHO NMPUBOJUTE HE TOJIBKO TE3WCHBIE MOJOKEHMS, HO U UX
nokaszarenbeTBa. [Ipu opopmiieHMH KOHCIIEKTa HEOOXOJUMO CTPEMHTHCS K €MKOCTH KaXKIO0ro
npenioxkeHus. MpIcnu aBTOpa KHUTH CJelyeT u3JlaraTb KpaTko, 3a00TACh O CTHIE H
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BBIPA3UTENHFHOCTH HAMMMCAHHOTO. YHCIO TOMOTHUTEIBHBIX 3JIEMEHTOB KOHCIIEKTa JOKHO OBITH
JJOT'NMYECKU 06OCHOBaHHBIM, 3a1mucu JOJIDKHBI pacrpeacisiTbCA B onpeaeneHHoﬁ
MOCJIE/I0BATEIbHOCTH, OTBEUAIOIIEH JOTUYECKOM CTPYKType Mpou3BeAeHUs. s yTouHeHus u
JIOTIOJIHEHUSI HEOOXOJUMO OCTABJIATH MOJIS.

OBnaneHre HaBBIKAMU KOHCIIEKTHPOBAHHS TPeOyeT OT CTyJACHTa LEeIeyCTPEeMIEHHOCTH,
MMOBCETHEBHON CaMOCTOSITEIbHON PabOTHI.

Memoouueckue pekomeudauuu 10 NOO20MOBKe K npakmu4eCKum 3aHAmuiAm

Jnsg Toro 4YTOOBl NpPAaKTUYECKHE 3aHATHA NPUHOCWIM MaKCHUMAaJbHYIO IOJIB3Y,
HE00XOIMMO TIOMHUTb, UYTO YNPaKHEHHE U pelICHHE 3ajay MPOBOAATCS MO BHIYMTAHHOMY Ha
JEKUHUAX MaTepHualy W CBSI3aHbl, KaK MPaBWIIO, C JETAJbHBIM Pa300pPOM OTIENBbHBIX BOMPOCOB
JEKUUOHHOro Kypca. CrenyeT NOAYEpPKHYThb, YTO TOJBKO IIOCJIE€ YCBOEHHUS JEKIMOHHOTO
MaTepuaga ¢ ONpPEJEeJICHHON TOUKM 3peHHs (a MMEHHO C TOW, ¢ KOTOpPOW OH H3Jaraercs Ha
JIEKIMSIX) OH OyJIeT 3aKpeIUIsAThCcs Ha JAOOPaTOPHBIX 3aHATHAX KaK B pe3yJbTaTe 00CYKACHUs U
aHaJIM3a JEKIMOHHOTO MaTepHualla, Tak U C MOMOIIBIO PelIeHUs] IPOOJIEMHBIX CUTYyallUii, 3a1ad.
IIpu 5TUX yCcIOBHUAX CTYJEHT HE TOJIBKO XOPOILIO YCBOMT MaTepuai, HO U HAYYUTCS NPUMEHSTH
€ro Ha IpaKTUKE, a TaKXKe IMOJIyYUT OMOIHUTEIbHBIH CTUMYJ (M 3TO OYEHb Ba)XXHO) IUIA
aKTUBHOM MPOPabOTKH JEKIHH.

[Tpu camMOCTOSITETFHOM pEIIeHUH 33/1a4 HY>KHO OOOCHOBBIBaTh KaXKIbIH 3Tall peLIeHUS,
UCXOJs U3 TEOPETHUUECKUX IMOJIOKEHUH Kypca. Eciau CTyIeHT BUIUT HECKOJIBKO IyTEH pEelIeHUs
npo0sieMsl (3aauM), TO HY)KHO CPaBHHUTh MX U BBIOpaTh camblii pauuoHanbHbIA. [lonesno o
Hayaja BBIYMCICHUH COCTaBUThb KpaTKUM IJiaH pemeHus npoOnemMsl (3agauun). Pernenue
MpoOJIEMHBIX 3ajjad WJIM IPUMEPOB CJeAyeT M3Jlarath MoJpoOHO, BBIUMCIICHUS pacroiaraTh B
CTPOTOM TMOpSAJKE, OTAENsAs BCIOMOIAaTElIbHbIE BBIUYMCIEHHS OT OCHOBHBIX. Pemenuss npu
HEO0OXOIUMOCTH HY>KHO COIIPOBOXK/JIaTh KOMMEHTAPUSIMHU, CXEMaMH, YepTeKaMU U PUCYHKAMH.

Crnenyer NMOMHHUTB, YTO pELICHHE KaXa0H ydeOHOW 3ajaud JOJDKHO JOBOJUTHCS [0
OKOHYATEJIbHOTO JIOTMYECKOI0 OTBETa, KOTOPOro TpeOyeT yCIOBHE, M IO BO3MOYKHOCTH C
BbIBOJIOM. [loy4eHHBIH OTBET cieqyeT MpPOBEpUTH CIOCOOAMH, BHITEKAIOUIMMU W3 CYIIECTBa
naHHOM 3amaud. [loje3Ho Takke (eciau BO3MOXKHO) peliaTh HECKOJBKUMH CIoco0aMu U
CPaBHMUTbH IIOJyYEHHBIE pE3yJIbTaThl. PerieHne 3ajad JaHHOTO TUIA HYXXHO IPOJOJDKATH 0
MPUOOpPETEHNUs TBEPIbIX HABBIKOB B UX PELICHUH.

Memoouueckue pekomenoayuu no camonposepke sHaHull

[Tocne n3yyeHus omnpeAeeHHOW TeMbl M0 3alHuciIM B KOHCIIEKTEe M YYEOHMKY, a TaKxke
pELIeHNs] TOCTAaTOYHOTO KOJIMYECTBA COOTBETCTBYIOIIMX 3aJa4 Ha IPAKTHUUECKUX 3aHATUAX U
CaMOCTOSITENIbHO CTYJEHTY PEKOMEHAYEeTCSl IPOBECTH CaMONPOBEPKY YCBOCHHBIX 3HAHUM,
OTBETHB Ha KOHTPOJIbHBIE BOIIPOCHI 110 U3yUYEHHOU TEME.

B cityuae HE0OXOAMMOCTH HYKHO €Ille pa3 BHUMATEIbHO pa300paThecsi B MaTepUae.

WNHorga HEZOCTaTOYHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIPOCA BBISCHAETCS TOJIBKO IPH
M3Yy4YEeHUHU JajbHeiero marepuana. B aToM ciyyae Hazo BEpHYThCS Ha3aJ U MOBTOPUTH IJIOXO
YCBOEHHBIM Marepuasl. BaHbIi KpUTEpUN YCBOEHUS TEOPETHMUECKOTO MaTepuana — yMEHUe
OTBEYATh HAa BOIPOCHI I cOOECEI0BAHNUS.

Bomnpocsl 115 cobecenoBaHust

Ba3oBblii ypoBeHb

1. ITonsiTHe 00 aBTOMaTH3aMK OHM3HECAa U aBTOMAaTH3UPOBAHHBIX CHCTEMax

2. ABromaTu3aius Oru3Heca ¢ IOMOIIbIO HHPOPMAIIMOHHBIX TEXHOJIOTUI

3. XapakTepucTUKa FrOCTUHUYHO-PECTOPAHHOTO OM3HECA KaK OTPACIH AESTEIbHOCTH
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4. CoBpeMeHHbI TOCTUHUYHBIA U pecTopaHHbIil Ou3Hec B Poccun U B Mupe: TeHACHIINH
Pa3BUTHUS UHIYCTPUHU TOCTEIIPUAMCTBA

5. HopMaTuBsbl, CTaHAAPTHI U TPEOOBAHUS OpraHU3aluy JAEJI0NPOU3BOJICTBA.

6. UcTopus pa3Buthsi UHOOPMALIMOHHBIX TEXHOJIOTHH.

7. CyurHocTh UH(GOPMAIIMOHHBIX TEXHOJIOTHH.

8. Coneprxanne coBpeMeHHbix UT.

9. Knaccudukanus nHHOpMaIIMOHHBIX TEXHOIOTHA.

10. Bnusinue UT Ha pa3BuTHE TOCTUHUYHOTO OM3HECA.

1 1 OTansl aBTOMAaTU3allui rOCTUHUYHOI'O CEpBHUCA.

12. TpeboBanwus, mpeabsBIsIeMble K HHHOPMAITHOHHOMY 00ECTIEYCHHIO COBPEMEHHOTO OTEJIsl.

13. ABTOoMaTu3MpoOBaHHas cucTeMma ympasieHus npeanpustiueMm (ACYII): monsrtue, CTpyKTypa,
MPUHIMIT paOOTHI, TPEOOBAHHSI.

IloBbIICHHBIH YPOBEHb

1. XapakTepucTHUKU KOMIBbIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHMSL.

2.I'moGanbHbIe cCCTeMbl OPOHUPOBAHUS U PE3EPBUPOBAHUSI.

3.IlporpammHBbI€ CpeICTBAa aBTOMAaTU3UPOBAHHOI'O pabovero Mecra

4.006nayHble CUCTEMbI aBTOMATHU3ALIUN TOCTUHIUYHOTO MPEANPUSITHUSI.

5.Poccuiickue IT-pemennst B roctunnuHoM OusHece ( «Otenb-Cumrmmy; 1C:Otens;
1C:Papyc; ACY «Dnenbseiicy; CIIK «3apaBHumnay).

6. XapakTepucTHKa TYPUCTCKUX arperaTopos.

7.I'nobanbHas nudpoBHU3aIis TOCTHHUYHOTO U PECTOPAHHOTO OM3HECa B MUPE.

8.CucremMa AJIEKTPOHHOTO JOKYMEHTOOOOpOTa Ha MNPEeaNpHUsITHSIX T'OCTHHUYHO-
pECTOpaHHOM CdephI.

Memoouueckue pexkomeHOayuu nNO HANUCAHUIO HAYYHBLIX MEKCMOo8 (00KIA008,
peghepamos, acce, Hayunblx cmameu u m.o.)

Ilepen Tem, Kak MPHUCTYNUTh K HANKMCAHWIO HAYYHOTO TEKCTa, Ba)KHO pa3o0parbcs,
KaKOBa MCTHHHAs LIeJb Balllero HAyYHOro TEKCTa - 3TO MOMOXKET BaM pa3yMHO PacCHpelenuTh
CBOY CHJIBI U BpEMSI.

Bo-nepBbIX, cHauana Hy»XHO OIpPENENUThCS C UAeed HaydHOTO TeKCTa, a A 3TOro
HEOOXOMMO HAYYHUTHCS JHOO OTHOCHTHCS K pa3HBIM SBICHHSAM M (akTaM HECKOJBKO
KPUTHYECKH (CBOS Mesd — KaK MHas TOYKa 3pEHUs), MO0 HAyUMThCS YBJIEKaTbCS KaKMMU-TO
M3BECTHBIMU HJIESIMH, KOTOpBIE HYXKAAIOTCA B 1opaboTke (Maes — Kak ONTHMHUCTHYECKas
MO3MLIMSA M HANpaBJICHHOCTh Ha JaJlbHelllee COBEPILIEHCTBOBAHUE YXKe H3BECTHOro). Bo-
BTOPBIX, HAYYUTHCS OPTaHU30BBIBATH CBOE BpEMSI.

[Tucate crnenyer SICHO M TOHSATHO, CTapasch OCHOBHBbIE MOJOXEHHUS (HOpMyTupoBaTh
YeTKO M HEABYCMBICIEHHO (YTOOBI M CamMOMy IIOHSITHO OBLIO), a TakXke CTPEeMsICh
CTPYKTYpUPOBAaTh CBOIl TEKCT.

Cucremaruzanysi ¥ aHAJIU3 W3YYCHHOW JIUTEpATypbl MO MpoOJieMe HCCIIETOBAHUS
MO3BOJISIIOT CTYJICHTY Hamucarb padoTy.

Paboumii BapuaHT TekcTa IOKJIaJa MPEIOCTaBISIETCS PyKOBOAMTENIO Ha TpoBepky. Ha
OCHOBE palouero BapuaHTa TEKCTa pPYKOBOJUTEIb BMECTE CO CTYAEHTOM OOCYXJIaeT
BO3MOYKHOCTH JOPaOOTKH TEKCTA, €ro 0(hoOpMIICHHE.

Cmpykmypa doxnaoa:

- Beenenue (ne Oonee 3-4 crpanum). Bo BBemeHnm HE0O0X0auMO 0OOCHOBATh
BBIOOp TEMBI, €€ aKTyaJlbHOCTb, OYEPTUTh O0JIACTb MHCCIIEJIOBAHUS, OOBEKT MCCIEIOBAHUS,
OCHOBHBIE LIEJIM U 33/1a4H UCCIICOBAHUSL.

- OcHOBHast yacTb cOCTOMT U3 2-3 pa3zgenoB. B HHX packpbiBaeTcs CyThb
uccieayeMon npo0aeMbl, TPOBOAUTCS 0030p MUPOBOH JINTEPATYpbl U KICTOUHUKOB MIHTEpHET Mo
NpeIMETy HWCCIIEOBaHUS, B KOTOPOM JaeTCsl XapaKTEpUCTHKA CTENEeHH pa3paboTaHHOCTH
npo0jaeMbl M aBTOPCKas aHAJIMTHYECKas OLEHKa OCHOBHBIX TEOPETHYECKHUX MOAXOJ0B K ee
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pemenuio. Mznoxenne matepuana He JOHKHO OTPaHMYMBATHCS JIMIIb OMUCATEIBHBIM MOIX0I0M
K PpacKpbhITHIO BBIOpaHHOW TeMmbl. OHO TakXe JOJDKHO COJepXaTb COOCTBEHHOE BHUICHUE
paccMaTpuBaeMoi IpoOIeMbl M M3JI0’KEHHE COOCTBEHHOM TOUYKH 3PEHUSI HAa BOSMOXKHBIE ITyTH €€
peTeHuMs.

- 3axmouenue (1-2 crpanuipl). B 3aKkitoueHMn KpaTKO M3/1aratoTcs JOCTUTHYTHIE
NIPY U3yYEHUH TPOOIIEMBI 1IEJIH, TePCIEKTHBBI Pa3BUTHUS HCCIIETyEMOT0 BOIIPOCa

- Crucok HCIONIb30BaHHOM suTeparypsl (He MeHblne 10 HCTOYHUKOB), B
an(haBUTHOM ToOpsaAKe, 0OPMIIEHHBI B COOTBETCTBUM C MPHUHATBIMU IpaBuiamMH. B crmcok
WCTIONIB30BAaHHOW ~ JTUTEpPATypbl PEKOMEHIYETCS BKIOYATh pabOThl  OTEUECTBEHHBIX U
3apyOeKHBIX aBTOPOB, B TOM YHUCJI€ CTAaThH, OMyOJIMKOBAaHHBIC B HAYYHBIX JKypHaJlaX B TEUCHUE
MOCJIeTHUX 3-X JIET ¥ CCHUTKU Ha pecypchl ceTn VHTepHeT.

- [Tpunoxxenue (mpu HEOOXOIUMOCTH).

Tpebosanus k opopmneruro:

- TEKCT C OJJTHOM CTOPOHBI JINCTA;

- mpudt Times New Roman;

- Kerib mpudra 14;

- MEXCTpOUHOE paccTosinue 1,5;

— noJist: cBepxy 2,5 cM, CHU3Y — 2,5 ¢M, ciieBa - 3 cM, cipasa 1,5 cm;
— pedepar J0mKeH OBITh IPEJICTABICH B COPOIIIOPOBAHHOM BHJIE.

Topsook 3auumsl doxknaoa:

Ha 3amuTy moknaga oTBOAUTCS 5-7 MUHYT BPEMEHH, B X0/I€ KOTOPOTO CTYACHT JOJKEH
MOKa3aTh CBOOOJHOE BIAJCHHE MaTepuaaoM IO 3asBleHHOW Teme. llpu 3amure Aokmaga
MIPUBETCTBYETCS UCIIOIB30BAHUE MYJIbTUMEINA-TIPE3CHTAIHH.

Jlokiia OIEeHUBAETCS MO CIEAYIOIUM KPHUTEPHUSM: cOONo/ieHne TpeOOBaHUNH K €ro
oopMIIEHHI0; HEOOXOIUMOCTh U JOCTATOYHOCTH JIJIS PACKPBITHS TEMbI MPUBEICHHON B TEKCTE
Jokiana uHGOpMAIlMU; YMEHHE CTYACHTa CBOOOTHO M3JaraTh OCHOBHBIC UJICH, OTPaKCHHBIC B
JIOKJIaJie; CIIOCOOHOCTh CTY/IEHTAa MOHATHh CYTh 3aJaBaeMbIX IPENOAaBaTesieM U COKYPCHUKAMH
BOIIPOCOB U C(HOPMYTHPOBATH TOUHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omau4Ho» BBICTABIAETCS CTYACHTY, €CIM B JIOKJIAJE CTYJECHT UCUEPIBIBAOIIE,
MOCJIe0BATENBHO, YETKO M JIOTMUECKHU CTPOWHO M3JaraeT MaTepuai; CBOOOIHO CIIpaBIISIETCS C
3a/layaMiy, BOIIPOCAMM M JIPYTMMHU BHJIAMH NPUMEHEHHS 3HAHWM; MCIOJB3YET ISl HAMHCAHUS
JOKJIala COBPEMEHHBIC HAy4YHBIE MaTepuajbl, aHAIU3UPYET TOJYYCHHYI HWH(OpMaInIo;
MPOSIBIISIET CAMOCTOSATEILHOCTh IPU HAMMCAHUY JTOKJIAJa.

Oyenka «xopowio» BBICTABISIETCA CTYIEHTY, €CJIM KauecTBO BBIMIOJHEHHS JOKJaja
JIOCTaTOYHO BhICOKOE. CTyZE€HT TBEP/IO 3HAET MAaTepual, TPaMOTHO U MO CYIIECTBY U3JIaraeT ero,
HE JIOIyCKasl CYIIeCTBEHHBIX HETOYHOCTEH B OTBETE HAa BOMPOCHI 110 TEME JOKIIA A,

Oyenka «y0o61emeopumenbHo» BBICTABISETCA CTYICHTY, €CIM MaTepuan JIOKJIaaa
U3JIaraeTcs 4aCTUYHO, HO MpoOesbl He HOCST CYIIECTBEHHOTO XapaKTepa, CTYAEHT JOIMyCKaeT
HETOYHOCTH M OLITMOKH TPH 3alIUTe JOKIAAa, 1aeT HEJOCTATOYHO MPaBUIbHBIC (POPMYITUPOBKH,
Ha0JII0/IAI0TCS HApYIICHHS JIOTHYECKON MOCIE0BATENbHOCTH B U3JI0KEHUHN MaTepHara.

Oyenka «ney0061emeopumenbHoy BBICTABISACTCS CTYIEHTY, €CIM OH HE MOJATrOTOBMII
JOKJIaJ] WU JIOMYCTHJI CyIeCTBeHHble OIMOKU. CTyIAEHT HEYBEpEeHHO H3JlaraeT marepual
JIOKJ1a/1a, HE OTBEYAET Ha BOMPOCHI MIPENOIaBATES.

Onucanue wxanvl OyeHu8aHus

MakcuManbHO BO3MOXKHBIN 0asul 32 BeCh TEKYIIMI KOHTPOJIb YCTAaHABIUBACTCS PABHBIM
55. Tekymiee KOHTPOIBLHOE MEPONPUATHE CUUTAETCA CIAHHBIM, €CJIM CTYACHT MOJYYWJI 32 HErO
He MeHee 60% OT yCTaHOBJICHHOTO /ISl ATOT0 KOHTPOJISI MAKCUMAIIBHOTO Oasuia. PedTHHTOBBIIM
0aJiy1, BBICTABIISIEMBINA CTYACHTY 3a TEKyIIEee KOHTPOIHHOE MEPOTPUSITHE, CTAHHOE CTYJCHTOM B
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YCTaHOBJICHHBIE TPa(pUKOM KOHTPOJBHBIX MEPOMPHUATHN CPOKH, OIMpEnesseTcsl CIeAyIOUIM
oOpazom:

YpoBeHb  BBINIOJIHEHUS ~ KOHTposibHOTO | PeiituHroBeiit 6amn (B % OT MaKkCHMaiabHOTO
3a/IaHUs 0aJuTa 32 KOHTPOJIBHOE 33JaHHE)

OTIUYHBIN 100

Xopomui 80

Y 1OBIETBOPUTEIBHBIN 60

HeynosnerBopurenpHblit 0

Templ 3cce (pedepaToB, 10KJIAT0B, COOOIIEHMIT)

1. TloBbimenue 3¢pGEKTUBHOCTH  JIEATENbHOCTH  MNPEANPUATHNR  UHAYCTPUU
TOCTETIPUMMCTBA, Ha OCHOBE BHEIPECHHS ABTOMATH3UPOBAHHBIX CHCTEM
yHpaBiIeHUS MPEANPUATUEM.

2. Cucremsl ABTOMATH3AINH yIpaBIeHUS TOCTHHUYHBIM OU3HECOM:

CPaBHUTEIBHBIA 0030p MPOrpaMMHOI0 0OecTeyeH sl YIIpaBJIeHUs TOCTUHUIIEH Ha

POCCUICKOM PBIHKE.

Cucrema ympasnenus otesieM OPERA Enterprise Solution.

TexHonorus «YMHBIN 10M».

Hampasnenus u nepcreKkTuBbl aBTOMAaTU3alUK TOCTUHUYHON UHTyCTPUH.

Ponb rnobanbHO# cetn MHTEpHET JIsl aBTOMATHU3AIMA PEANPUATHN UHIYCTPHH

rOCTENPUUMCTBA.

7. llpssMble ¥ KOCBEHHBIC KaHAJIBI MPOJBMIKCHHUS TOCTHUHUYHOTO TIPOAYKTa
MIOCPEJICTBOM MHTEPHET-TEXHOJIOTUH.

8. TexHOJIOrnu MyJIbTUMEINA B TOCTHHUYHOM U PECTOPaHHOM OH3HECE.

9. CraHOBIEHUE COBPEMEHHOW CHUCTEMBI IIEKTPOHHBIX 3aKa30B B JIEATEIbHOCTHU
TOCTUHUYHOI'O M pECTOPaHHOIO OU3Heca.

kW

Memoouueckue pexomenoayuu no no020moeKe K 3a4emam
IIpouenypa 3auera Kak OTIEJIBHOE KOHTPOJIBHOE MEPONPUATHE HE IPOBOAUTCH,
OILICHMBAaHME 3HAHUN 00yYarOLIErocs MPOUCXOIUT MO pe3ysibTaTaM TeKYyIIEero KOHTPOJIS.
3ayeT BBICTABJISIETCS 110 pe3ysibTaTaM paboThl B CEMECTpE.

KoHnTpoJsb camocTosiTe/IbHON padoThl CTY/ICHTOB

KonTpons camocTosiTeIbHON paboThl POBOAMTCS MPEMOAABATEIIEM B Ay UTOPHH.

[IpenycMoTpensl cieayromue BUIbl KOHTPOJS: coOecedOBaHHE, OLIEHKA BBIMOJIHEHUS
JOKJIa/la ¥ €ro Mpe3eHTALNN.

[TonpoOHble KpUTEpUU OLIEHUBAHHUS KOMIETeHLUH npuBeneHbl B DOHAE OLIEHOUHBIX
CPEICTB I IPOBENCHUS TEKYIEH U TPOMEKYTOUHON aTTECTALUH.

Cnucok Jurepartypsbl 1/ BoinojHeHust CPC

IlepeyeHb 0OCHOBHOI TUTEPaTyPbI:

1. Tumoxmnua, T. JI. Opranuzanuss TOCTUHUYHOIO Jeja [DIEKTPOHHBIM pecypcl:.
VYuebuuk ans npukiaaanoro 6akanaspuata /T. JI. Tumoxuna. — M.: FOpaiir, 2016. — 331 c. —
Pexum JIOCTyTIa! https://www.biblio-online.ru/viewer/AOEEC27D-06A0-48FC-8E70-
C9B6246A928A. — OBC IOpaiir.

2. Tumoxuna, T. JI. TexHosOrMH TOCTMHUYHOW NEATEIBHOCTU: TEOpUS M IPAKTHKA
[DnexkTponHbIil pecypc]:. YueOHuk s npukiaaHoro OakamaBpuara /T. JI. TumoxuHa. — M.:
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KOpaiit, 2018. — 336 c. — Pexxum poctyma: https://www.biblio-online.ru/book/B4600A7A-
A87D4F91-9E99-42EDC70CCCB3. — OBC HOpaiir.
3. TumoxwuHna, T. JI. Opranuszanus npruemMa u o0CITy>KUBaHUs TypUCTOB: [y4e0. mocobue] /
T.JI. Tumoxuna. - 3-e u3z., mepepad. u gom. - M.: ®opym, 2013. - 352 ¢.— Pexum moctymna:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»
IlepeyeHb 1ONOJTHUTEILHOM JIUTEPATYPbI:
1. ApGy3oBa, H. FO. Texnonorust 1 opranu3anus roOCTHHUYHBIX YCIyT: [y4ue0. mocobue] /
H.}O. ApbyzoBa. - 2-e u3a., ucop. - M.: Akanemus, 2011. - 224 c. — Pexum npocrymna:
http://www.iprbookshop.ru/44191.html.— 3BC «IPRbooksy.
2. Jlanuna, U. 10. Opranuzanys 1 TEXHOJOTHS] TOCTUHUYHOTO XO3SHCTBA : YUYEOHUK IS
Had. npod. obpazoBanusa / W.IO. Jlsnuua ; nmox pen. A.lO. Jlanuua. - 7-e uzn, crep. - M.:
Axanemusi, 2010. — 385¢c.— Pexum moctyma: http://www.iprbookshop.ru/52065.html.— 3bC
«IPRbooks»
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
10 JMCIHUITHHE
1. MeToauueckue yka3zaHUs [0 OpraHU3alMU CaMOCTOSITENbHON paboThl CTYAECHTOB IO
mucuuiuinHe «OCHOBBI MpHEMa M OOCIY>KMBAaHUS KIHEHTOB» JUIS CTYACHTOB HAalpaBJICHUS
noarotoBku 43.03.03 «I'ocTHHUYHOE IET0Y.
2. Meronuyeckue yKa3aHusl K MPaKTHYECKUM 3aHATHAM MO AuciuIuinHe « OCHOBBI pruema
1 00CITy>KMBaHMsI KIIMEHTOBY» JUIsl CTYIEHTOB HampaBiieHus oarotoBku 43.03.03 «I'octuHUYHOE
TIETION.
Ilepedyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH « AHTEepHETY,
He00XO0MMBIX /ISl 0CBOEHHS THCIMIIIMHBI
1. http://biblioclub.ru 9bC «YHuBepcurerckas 6MOJIMOTEKA OHIANHY;
2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;
3. www.library.stavsu.ru DiekTpoHHass OMONIMOTEKAa M SJIEKTPOHHBIM KaTajaor HAay4YHOU
oubanorexku CKOY;
4. www.window.edu.ru Mudopmanumonnas cucrema «EnWHOE OKHO JOocTynma K
00pa3oBaTEeNbHBIM pecypcam».
4. www.window.edu.ru Hudopmammonnas cucrema «EnmHOEe OKHO JocTyma K
00pa3oBaTEeNbHBIM pecypcam».
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