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1. Heanb u 3a1a4M 0CBOCHUS JUCIUNIMHBI

Lenbio ocBOGHMSI AMCUMILIMHBI «YTIpaBlieHUE KauecTBOM M CTaHAapTH3auus B cdepe
yCIyr» OTHOCUTCS sIBiIseTCS (popMupoBaHME KOMIETEHIMH Oyaymiero OakanmaBpa IO
HampaBjaeHuto moarotoBku 43.03.02 Typusmy», HampaBiaeHHOCTh (Mpoduiab) «YIpaBieHUE
BIICUATJIICHUSIMU B UHIYCTPUU TOCTEHPUUMCTBAY.

3aiayaMy OCBOCHHMSI TUCIUTUIMHBI SBJISIOTCS:

—  OCBOEHHE OCHOBHBIX MOHITHIA B OOJIACTH YIIPABJICHUS KAYECTBOM;

— TMOHHMMaHHUE creNU(HUKH MpodheccHoHaIn3Ma paOOTHIUKOB CEPBUCA;

— YCBOEHHME CYLIHOCTH U OCHOBHBIX KaTErOpHil YIIpaBJIEHHs KadyeCTBOM B COBPEMEHHOMU
OpraHu3alLuy;

— TIOHSATHE W HANpPaBJIEHUS KOHKYPEHTOCIIOCOOHOCTU MPEANpPHUSATHS B CHCTEME KauecTBa;
OCBOGHHUE YIPABICHYECKUX (YHKIIHMM, TEXHOJOTHH W OU3HEC-TPOIIECCOB, YMEHUE PaOOTHUKOB
OpPUEHTUPOBATHCS B YCIOBUIX YaCTON CMEHbBI TEXHOJIOTUIA;

—  TOHSTUN CTAaHAAPTOB O0OCITY>KUBAHUS;

—  OCBOEHHE CTYAEHTAMU KpUTEPUEB CTAaHAAPTOB.

2. MecTo aucuMIUIMHBI (MOIYJs) B CTPYKTYpe 00pa3oBaTeIbHOIi NPOrpaMMbl
JucuuiumHa «YTpaBlieHue KayeCTBOM U CTaHAAapTH3aIMs B cepe yCIyr» OTHOCHTCS K
JTUCIUIIMHAM 0053aTeIbHON YacTH.

3. IlepevyeHb miIaHUpyeMbIX pe3yJbTATOB 00y4YeHHs] MO AUCHUILIHHE (MOIYJII0), COOTHECEHHBIX C
IVIAHUPYEMBbIMH Pe3y/IbTaTAMM OCBOEHHs 00pa30BaTe/IbHON NPOrpaMMbI

Kon, popmynmposka Kon, popmynuposka unaukatopa | [lnmanupyemsie pe3yabTaThl
KOMITCTECHIIHH 00y4YeHHS IO JUCLIUILINHE,
XapaKTePU3YIOIIHE dTAITbI
dopmupoBaHus
KOMIICTSHITHH, WHHKATOPOB
OIIK-3. Cnocoben | N/I-1 OIIK-3 OnenuBaer | ObecrieynBaeT OpraHU3aIIUIO
obOecrieunBaTh TpeOyeMoe | Ka4eCTBO OKa3aHUsl TYPHCTCKUX | KOMIUIEKCHOTO TYPHUCTCKOTO
Ka4yeCcTBO MPOLIECCOB | YCAYT € y4eTOM  MHEHHUA | OOCIyKUBaHHUS c
OKa3aHHSA ycIyr B | moTpeduTenei U | UCIOJIb30BAHUEM
n30paHHOM cdepe | 3aMHTEPECOBAHHBIX CTOPOH KIIMCHTOOPHEHTHUPOBAHHBIX
npodecCuOHAIbHON Na-2  OIIK-3  ObecrieynBaeT | TEXHOJIOTHIA u
JEeSITEIbHOCTH TpeOyemMoe KadecTBO MPOIECCOB | OOECIeYeHneM CTaHAapTOB
OKa3aHUs TYPUCTCKUX YyCIyr B | Ka4ecTBa " HOpM
COOTBETCTBUU c | O6ezonmacHocTH
MEXTYHAPOTHBIMU u
HAI[MOHAJILHBIMU CTAHAPTaAMU

4. O0beM y4eOHOi JMCHUIUIMHBI (MOaY.1s1) M GOpMBbI KOHTpOJIsS *

OOnewMm 3ansatuii: Bcero: 4 3.¢. 144 axan.u. ODO,

B aKaJI. yacax
KonTakTHas padoTa: 54
Jlek1iuu/u3 HUX paKTUYecKas MOArOTOBKA 18
JlabopatopHBIX pPabOT/N3 HUX MPAKTUYECKasi TIOJATOTOBKA -
[TpakTHYecKnX 3aHATHI/U3 HUX MPaKTHYECKas MOJATrOTOBKA 36/2
CamocTrosiTenbHasi padoTa 54
DopMBI KOHTPOJISI
OKk3aMeH 36




5. Coneprkanue TUCHUILTHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE MO TeMaM (pa3jiejiaM) ¢ yKa3aHHeM KOJIMYecTBAa YacOB M BH/I0B 3aHATHH

ouHas popma

KonTakTHas pabota

00y4aroIuxcs ¢ npenojaBaTeaeM
/u3 HUX B POpMeE MPAKTHIECKON

IIOATrOTOBKH, YaCOB
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1. Tema 1. OcHOBHBIE MOHATHS YIPABJEHHUA KauyecTBa yCJIYT. OIIK-3 NA-1
CymHocTh M poJib KadecTBa. Ilporecc ympasienus kadectsoM. Dpomrorus | OIK-3 MI-2 2 4 - 6
paloT MO yNpaBJIEHUIO KaYEeCTBOM.
2. Tema 2. OcHOBHBbIE KaTeropuu kayecTBa. KauectBo kak abcomornas onenka. | OIK-3 U/I-1
KauecTBo Kak CBOMCTBO mpoaykiuu. KadecTBo kak cooTBeTcTBHE HazHadenuro. | OTIK-3 M]1-2 p 4 6
KagecTBO Kak COOTBETCTBHE CTOMMOCTH. KadecTBO Kak COOTBETCTBHE
cranjaptaM. KauecTBo Kak cTeneHb yIOBIETBOPEHHMS 3aIIPOCOB MOTpeOuTENIEH.
3. Tema 3. OcHOBHBIE TPeOOBaHNS K KA4eCTBY YCJIYT. OIIK-3 UJ-1
Wcrounukn uHPOpMALMM O COCTOSHMU KadecTBa yciyr ®  mpoueccos | OHK-3 UJI-2
obcirykuBaHus. TpeOoBaHWST HOPMATHUBHBIX JIOKYMEHTOB, YCTaHABIMBAIOIIMX 2 4 - 6

METOABl M IOPAJOK KOHTPOJIS KadecTBa TOCTUHHUYHBIX ycayr. IIponexypsl
pa3paboTKH CUCTEM MEHEPKMEHTAa KauecTBa U TPYAHOCTH BHEAPEHUSI.




Tema 4. @akTOpbI KayecTBA yCJaYT.

OITK-3 UJI-1

MartepuanibHO - TexHU4eckoe obecredenue npeanpusatus. IIporpeccusnas | OTIK-3 M]I-2 ) 4 6
TEXHOJIOTUSI  OOCIy)XHMBaHHs.  YIpaBleHHE KadecTBOM  OOCIyKHUBaHUS.

Pa3paboTka 1 BHEIpeHHE CTAaHAAPTOB Ka4eCTBa.

Tema 5. Iloka3aresin KauecTBa MPeINPUATHS OIIK-3 N1I-1

[NorennuanpHoe (OKHIaeMoe) KadecTBO. PeanmsoBanHoe U morpeburenbckoe | OIK-3 MJI-2 ) 4 5
kauecTBO ycnyr. [loTpeOutenbckas oneHka kadectBa yciyr. [lokazarenu

Ha3HAYCHUS M TIOKA3aTeH HAJISKHOCTH (COXPAHHOCTH) KauyecTBa YCIYT.

Tema 6. Opranuszanusi 0e3011aCHOCTH HA PEANPUATHSAX. OIIK-3 -1

Cucrema 0€30IaCHOCTH COBpPEMEHHOM (buUpMBL. Mepomnpusrus | OIIK-3 ]1-2 ) 4 6
OpPraHM3aIlIOHHOTO XapakTepa IO o0ecleueHu0 Oe30MacHOCTH. 3aJauyu

MEpPONPUSATHHA 10 00eCTIeYeHHIO 0€30ITaCHOCTH YCIIVT.

Tema 7. OcHOBHBIE IOHATUS TEXHUYECKOT0 PeryJIMPOBAHMSA. OIIK-3 NAa-1

3aKOHOJATENIbHBIE OCHOBBI TEXHUYECKOTO peryauposanus. Kontpons (nagzop) | OLK-3 UI-2 5 4 6
3a coOmoieHneM TpeOOBaHUI TEXHUYECKUX peryiaMeHToB. llenu, mpuHIMIIGI,

CYyOBEKTOB TEXHUYECKOTO PETYJIUPOBAHUS.

Tema 8. Texnn4eckoe peryJupoBaHue ycayr OIIK-3 N/I-1

OCHOBHBIE TIOHATHSI TEXHHYECKOro perymupoBanus. llpemmocsuiku cozmanms | OITK-3 1JI-2 5 4 6
CHCTEMBI TEXHHWYECKOro perymupoBanusi B Poccun. OOBEKTHI TEXHUYECKOTO

PEryIMpOBaHUSI.

Tema 9. MeToabl OLIEHKH Ka4ecTBA yCJaYT. OIIK-3 N/1-1

Meron kputnueckux ciaydaeB. Metoq SERQUAL. Merogq SERVPERF. Meton | OIIK-3 UJI-2 2 4/2 6
INDSERV. Meroz Kano.

HUTOI'O 3a 5 cemecTp 18 36/2 54
NUTOIrO 18 36/2 54




6. ®OoH/1 OLIEeHOYHBIX CPEACTB MO AUCHHUILINHE

®onn oneHouHbix cpencts (POC) mo aucnumimHe (MOIYII0) Oa3upyeTcss Ha MepedyHe
OCBaMBaEMbIX KOMIIETEHLUUN ¢ yka3zaHueM uHAUKATopoB. POC obecrieunBaeT OOBEKTHUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIAaHUPOBAHHBIX pe3ynbTaTtoB o0yueHus. ®OC Bkitovaer B ceds:

- OIIMCaHME MOKa3aTeNeil ¥ KPUTEPHEB OLCHUBAHUS KOMIETCHIIMI Ha Pa3IMYHBIX dTarax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METO/IMYECKHE MaTePHaIbl, ONPEICISIONINE MPOIeyphl OLCHUBAHUS 3HAHUN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JIEATEIbHOCTH, XapaKTEpU3YIOIIUX dTanbl  (OpPMUPOBaHUS
KOMIIETEHIIMH (BKJIIOYAIOTCSI B METOAMYECKHE YyKa3aHWs IO TeM BHAAaM padOT, KOTOpHIE
IPEeyCMOTPEHb y4eOHBIM IUIAHOM U MPEeIyCMAaTPUBAIOT OLEHKY CHOpMHUPOBAHHOCTHU
KOMIICTCHIIHH);

- TUIIOBBIEC OLICHOYHBIE CPE/ICTBA, HEOOXOAMMBIE AJISl OLIEHKH 3HAHUN, YMEHUN U YPOBHS
c(hOPMUPOBAHHOCTH KOMITCTEHITUH.

OOC sBnsieTCs NPUIOKEHUEM K IaHHOM MporpaMMe AUCHUILTUHBL (MOTYIs).

7. MeToauyecKkue yKa3aHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUTLIUHBI

[Ipuctynas x pabore, KaXAbld CTYACHT AOKEH NMPUHUMATh BO BHUMAHUE CIEAYIOIINE
MOJIOKEHUSI.

Hucuurnnuna (MOAYJIb) TIOCTPOEHA [0 TEMAaTHUYECKOMY MPUHLHUIY, KaXkaas Tema
MpesICTaBiIsieT COOO0 JIOTUYECKU 3aBEPIICHHBIN pa3/ien.

JlekIMOHHBIA MaTepHuall TOCBSIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Da3bsICHEHHUIO YYE€OHBIX 3aJaHUil, BBIHOCHMBIX Ha CaMOCTOSITEIIbBHYIO pPaloTy
CTYJICHTOB.

[TpakTHyeckue 3aHATUS MPOBOJIATCS C IENIbI0 3aKpeIUIeHHs yYCBOEGHHOW uHGopMaiuuy,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TNpU PEIICHUH TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHON 00IaCTH.

CamocTtosTenbHass paboTa CTYACHTOB HalpaBlieHA HAa CaMOCTOSTENIBHOE H3y4eHUE
JIOTIOJTHUTEILHOTO MaTrepuaia, MOJITOTOBKY K MPAKTHUYECKUM W JTA0OPATOPHBIM 3aHATHAM, a
TaK)Ke BBIMIOJTHEHUS BCEX BUJOB CAMOCTOSTENILHON pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  JTUCHUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENLHOM pabOThI, UCMONB3YSl PEKOMEHIyeMbIe HICTOYHUKH HH(POPMAIIHH.

8. YueOHO-MeTOAMYeCcKOe M HHpOPManMOHHOEe ofecrevyeHne JUCHUIIIHHBI

8.1.111epeyeHb OCHOBHOIi JIUTEPATYPbI:

1. Cenun, B.C. I'octuHuuHBIi Ou3Hec: Kiaccu(UKalUs TOCTHHULl U JPYTUX CPEACTB
pasmerienus : yueOHoe nocobue / B.C. Cennn, A.B. Jlenucenko. - M. : ®uUHAHCH U CTaTUCTHUKA,
2014. - 140 c.

8.1.2. IlepeyeHb 1ONMOTHUTEIBHOM JIUTEPATYPHI:

1. Pynenko JI.JI. CepBucHas nesiTeNbHOCTh [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue /
JLJI. Pynenko. — DneKTpoH. TeKkcToBble nanHbie. — M. : [lamkoB u K, At [Iu Op Menua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexxum nocrymna: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHOJOTMU TOCTHHHYHOW JCATEIBLHOCTH [DJICKTPOHHBIA pecypce]| :
yuebHoe mocobue g OakanaBpoB / JIJI. Pymenko, H.II. OBuapenko, A.b. Kocomanos. —
DNeKTPOH. TeKCTOBBIE JaHHbIe. — M. : JlamkoB u K, Aii [Tu Op Memua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexum noctyna: http://www.iprbookshop.ru/57230.html

8.2. IlepeueHb Y4eOHO-METOAUYECKOT0 OOecmeYeHHs CAMOCTOATEJLHOH PadoThI
00y4YaOIIUXCS 10 JUCHHUILIMHE (MOIYJIIO)

1. Meroauyeckne yKa3aHHWS 110 BBIMOJHEHHUIO TPAKTHYECKUX pabOT 10 JAUCIUIUINHE
«YnpaBieHue KadecTBOM M CTaHIapTU3auusi B cdepe yciyr» Aisl CTYyIEHTOB HampaBJiCHUs
noaroroBku 43.03.02 Typusm.

2. Meronuyeckue ykazaHUs A OOy4arollMXcs [0 OpraHu3allil M IMPOBEICHHIO
CaMOCTOSITENIbHOM pabOoThI MO JUCHUILTUHE «YTIpaBIeHUEe KaueCTBOM M CTaHJapTU3alus B cepe
yCIyr» AJIs CTyAeHTOB HanpasieHus noaroroBku 43.03.02 Typuzm.



8.3. IlepeyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON  ceTH
«HHTEepHEeT», HEOOXOAMMBIX VISl OCBOCHUS TUCHHUILIMHBI (MOLYJIs1)

1. http://biblioclub.ru - 5BC «YHuBepcurerckas 6MOIMOTEKA OHIIAWHY;

2. http:/lmwww.iprbookshop.ru - DBC «IPRbooks»;

3. http://www.consultant.ru - CnpaBouno-npaBoBasi cuctema Koncynsrantllitoc;

4. http://catalog.ncstu.ru/ - Dnexrponnas 6ubdaoTeka CKOY;

5. antiplagiat.ru - 3AO «AuTu [lnaruary.

9. Nepeyenbr MHPOPMALMHOHHBIX TEXHOJIOTHil, HCIOJIb3YyEeMbIX MPHU OCYIIECTBJICHUH
o0pa30oBaTeJbHOI0 TMpoLecca MO0 JAUCHMIIMHE (MOAYJI0), BKJIKYAs IepedYeHb
NPOrpaMMHOro o0ecneyeHusi 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

[lpy YTeHMM JEKIMA WCIOJB3YeTCs KOMIBIOTEpHAsT TEXHUKA, JEMOHCTPALUU
MPE3CHTAIUOHHBIX MYJIBTI/IMGI[I/II;'IHBIX MaTcpHraIoB. Ha MPAKTUYCCKUX 3aHATUAX CTYACHTLI
NPECTABIISIIOT MPE3CHTAIIUH, TTOITOTOBJICHHBIC UMK B YaChl CAMOCTOSITEIIBHOM paboTHI.

WudopmanroHHbIe CITPABOYHBIE CUCTEMBI:

WNudpopmannoHHO-CIIpaBOYHbIE U WH(POPMAIIMOHHO-TIPABOBBIC CUCTEMBI, UCIIOJIb3yeMbIe
IpU U3YUCHUHN JUCHUIIIINHBILL
1 | http://biblioclub.ru - DBC «Yuuepcuterckas 6udmnoreka OHJITAVH»

2 | http://www.iprbookshop.ru - DBCIPRbooks

[TporpammMHoe obOecrieueHue:

1 | Onepammonnas cuctema: Microsoft Windows 8: beccpounas munensus. Jlorosop Ne 01-
sa/13 ot 25.02.2013.

2 | Onepammonnas cucrema: Microsoft Windows 10: Beccpounas munensus. JloroBop Ne
544-21 ot 08.06.2021.

3 | basoseiii maker mporpamm Microsoft Office (Word, Excel, PowerPoint). Microsoft
Office Standard 2013: morosop Ne 01-3a/13 ot 25.02.2013r., JIunensus Microsoft Office
https://support.microsoft.com/ru-ru/lifecycle/search/16674

10. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOI 1JIs1 OCYIIeCTBJIEHHS
00pa3oBaTe/ILHOIO MPOIecca MO IMCUUIIHHE (MOTYJII0)
Jlexumonnple |YueOHas ayauTopus IS TPOBENCHHUS Yy4YEOHBIX 3aHSATHI, OCHAIICHHAS

3aHATUA MYHBTHMeﬂHﬁHBIM O60py,[[0BaHI/I€M u TEXHUYCCKUMU cpeacTBaMu
o0OyueHusl.

[IpakTuueckue |YueOHas aynuTopus UIsl NPOBEACHMS] Y4YEOHBIX 3aHATHM, OCHAIlEHHas

3aHATHUS MYyJIbTHMEIMHHBIM ~ O0OpYIOBaHMEM M  TEXHUYCCKHMMHU  CpPEACTBaMHU
oOy4eHus.

CamocrosrenbHas|[loMerienne a1 caMOCTOSTENbHONM PabOThl OOYYAIOMIMXCSl OCHAIIEHHOE

pabota KOMITBIOTEPHOM TEXHMKOM C€ BO3MOXXHOCTBIO IIOJKIFOUYECHHS K CETH
«VIHTEpHET» U BO3MOXHOCTBIO JIOCTYNA K JIEKTPOHHON MH(OPMAIIMOHHO-
o0pa30BaTenbHON cpejie yHUBEpCUTEeTa

[Ipaktuyeckas |OcyliecTBIsIETCS B CTPYKTYPHBIX MMOApa3AeIeHUSIX YHUBEpCUTETa U (HIIN)
MOATOTOBKA |B  OpraHM3alMsX, OCYIIECTBISIOMIUX AESITEIbHOCTh 10  MPOQHIIIO
COOTBETCTBYIOILIIEH 00pa3oBaTelbHON MporpaMMmbl, B TOM YHCIE €€
CTPYKTYpPHOM TOApa3/IeIeHUH




11. OcobeHHOCTH OCBOEHUS AUCHUILIMHBI (MOIYJIs) JIMIAMH C OTPAHUYEHHBIMU
BO3MO’KHOCTSIMHU 3/10POBbSI

OOydarouiMcss C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSIMU  3/I0POBBSI  IIPEIOCTABIISIOTCS
crelnualibHble y4eOHUKH, Y4eOHble MOCOOMS M AUIAKTHUYECKHE MAaTepUallbl, CIelUalbHbIE
TEXHUYECKHUE CPEJCTBa OOYyUEHHUS KOJUIEKTMBHOTO M WMHIMBHYaJIbHOTO IOJIB30BAHUS, YCIYTH
accUCTeHTa (IIOMOLIHHMKA), OKAa3bIBAIOUIEr0 OOyYaroImUMc HEOOXOAUMYI0 TEXHUYECKYIO
MIOMOIIIb, & TAK)XKE YCIYTH CypAONEPEBOTIMKOB U TH(PIOCYpAONEPEBOTIHKOB.

OcBoeHMe AUCHUIUIMHBL (MOIYJNsA) OOYYArOIIMMUCS C OTPAaHHUYEHHBIMH BO3MOKHOCTSIMH
3I0pPOBBSI MOXET OBITh OPraHU30BAaHO COBMECTHO C APYTUMH OOYyYaroIIMMHUCS, a TaKXke B
OTJIENbHBIX TPYIIax.

OcBoeHue AUCHUIUIMHBI (MOAYIS) OOYYAIOUIMMHCA C OTPAaHMYEHHBIMH BO3MOXHOCTSIMH
3I0pPOBbSl  OCYILIECTBJISIETCA C YYETOM OCOOCHHOCTEM NCUXO(MU3UYECKOTO  Pa3BUTHS,
WHMBUIYAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3/IOPOBBSI.

B mensix JOCTYNHOCTM TOJy4YeHHs] BBICIIErOo 00pa3oBaHus 10 00pa3oBaTENbHOM
porpaMMe JIMIaMU ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 370POBbSI P OCBOCHHUH JHCIIMILTUHBI
(Momyss) obecrieunBaeTCs:

1) a7t U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI TIO 3PEHHUIO:

- TPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOUINI CTYAEHTY HEOOXOAUMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHAMBHIYalIbHBIX OCOOCHHOCTEH (IIOMOraer 3aHsATh pabodyee MeCTo,
NepeBUTAThCS, IPOYUTATh U OPOPMUTH 33/1aHKE, B TOM YHCJIIE, 3aMChIBas O]l AUKTOBKY),

- MACBMEHHBIC 3a/IaHUS, a4 TAK)KC HHCTPYKIIMH O TIOPSAKE X BBIOJHEHUS O()OpMIIIOTCS
YBEJIMUYEHHBIM HIpUPTOM,

- CIeIMAJIbHBbIC YUY€OHUKH, Y4eOHBbIC MOCOOUS U UJAKTHYECKHE MaTepuaibl (MMErolne
KPYIHBIN Wpu(T Ui ayaunodaiinst),

- HHIUBUAYalIbHOE paBHOMEpPHOE ocBelleHne He meHee 300 ok,

- [pu HEOOXOIUMOCTH CTYACHTY JJs BBINOJHEHUSA 3aJaHUS  TPEAOCTABISETCS
YBEJIMYHBAIOLIEE YCTPOHCTBO;

2) 11t UL ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/IOPOBBSI 11O CITYXY:

- TPUCYTCTBUE ACCUCTEHTa, OKA3bIBAIOUINI CTYACHTY HEOOXOANUMYI0 TEXHHYECKYIO
NOMOIIb C YYE€TOM WHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHsATh pabodee MecCTo,
NepeBUTATHCS, TPOYUTATh U OPOPMUTH 33/I1aHKE, B TOM YHCJIIE, 3aUChIBas Ol AUKTOBKY),

- oOecrieyrBaeTcsi HaJM4Me 3BYKOYCHUJIMBAIOLIEH  ammapaTrypbl — KOJUIEKTUBHOTO
MOJIb30BaHUsA, TpPHU HEOOXOJMMOCTH O0O0YydYaroIeMycsl MPeJoCTaBIsSeTCs 3BYKOYCHUIHBAIOIIAS
anrmaparypa HHIUBUAYaTbHOTO TTOJIH30BAHUS;

- ol0ecrmeunBaeTcsi  HaJJIeXKAIIMMU  3BYKOBBIMU  CPEACTBAMU  BOCIPOU3BEACHUS
uH(popMaLnu;

3) A TUI] ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 3/TOPOBBS, UMEIOIINX HAPYIICHUS OMOPHO-
JBUTATEILHOTO armapara (B TOM YHCIE C TSOHKSIBIMU HApYIICHUSMHU JIBUTATEIBHBIX (DYHKIIHN
BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- MUCHbMEHHBIC 3aJ]aHHUs BBHIMOJHSAIOTCS HAa KOMIBIOTEpE CO CICIHATH3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM HITH HAIUKTOBBIBAIOTCSI CCUCTEHTY;

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B yCTHOU (opMme.

12. Oco0eHHOCTH peau3aluuy TUCHHIJIMHBI ¢ MIPUMEHEHHEeM JTMCTAHIIHOHHBIX
o0pa3oBaTeIbHBIX TEXHOJOTHH M 3JICKTPOHHOI0 00y4eHUs1

Cormacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 mexabps 2012 r. Ne 273-D3
«O06 obOpazoBanuu B Poccuiickoit @enepanun» MOJ 391eKMPOHHLIM 00yueHueM TOHUMACTCS
opraHu3aiys 00pa3oBaTeIbHON NESTEIBHOCTH C IPUMEHEHUEM coJieprKalielics B 0azax JTaHHBIX
U HCHOJB3yeMOW Tpu  peanu3anuu  o0pa3oBaTeNbHBIX IporpamMMm HUHPOpPMALUU U
obecrieunBarOIMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKke HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTei, o0ecrneynBaomux mepeaadyy Io
JUHUSAM CBSI3U YKa3aHHOW HHQOpMAaIMH, B3aUMOAEHCTBHE OOYUYalOIIUXCS U MEeAaroru4ecKux
pabotnukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMu MEXHOIOSUAMY TIOHUMAIOTCS
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o0Opa3oBaTelbHbIC TEXHOJOTHH, peallu3yeMble B OCHOBHOM C NMPUMEHEHHEM WH(OPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEJOBAHHOM (HAa pACCTOSHUHU) B3aUMOACHCTBUU
00y4aromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3zanust IMCIUIUIMHBI MOKET OBITh OCYIIECTBIIEHA C IPUMEHEHUEM TUCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH W 3JEKTPOHHOTO OOYYEHHMS TWOJHOCTHIO WM YaCTHYHO.
Komnonentst YMK npucnummnmbel  (pabovast mnporpamMma JUCHUIUIMHBI, OLEHOYHBIE U
METOJUYECKHE  MaTepuaibl, (QOpPMBI  aTTeCTalluu), pealn3yeMod ¢  TPUMEHEHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO 00YYEHHs, COIePKAT yKa3aHue
Ha WX UCIIOJIb30BAHHUE.

[Ipu opranuzanuu oOpa30BaTEIbHOM JESATENBHOCTH C MPUMEHEHUEM IUCTAaHI[MOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTHH W JJIEKTPOHHOTO OOy4YeHHS MOTYT TIPeIyCMaTpUBATHCS
ACUHXPOHHBIH W CHHXPOHHBIM CHOCOOBI OCYILIECTBICHUS B3aWMOJEWUCTBUS yYaCTHHUKOB
00pa30BaTeNbHBIX OTHOIICHUN MOCPEACTBOM HWH(POPMAIMOHHO-TEIIEKOMMYHHKAITMOHHON CeTH
«HTepHeTy.

[Ipy mpuMeHEHUW JMCTAHIIMOHHBIX OO0pPAa30BATEIBHBIX TEXHOJIOTHH W JJIEKTPOHHOTO
oOydeHHss B pacHUCaHUM MO JUCHUIUIMHE YKa3bIBAIOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSl YYaCTHUKOB OOPa30BATEIbHBIX OTHOIICHUH MOCPEICTBOM HH(DOPMAIIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MurepHer» (BKC-BuaeokoHbepenicBszp, 9T — aneKTpoHHOE
TECTUPOBAHUE); CCBUIKU Ha 3JICKTPOHHYIO HHPOPMAITMOHHO-00pa3oBarenbHyto cpeny CKOVY, Ha
oOpa3oBaTenbHble TUIAT(GOPMBI U PECYPChl MHBIX OpraHU3aluii, K KOTOPHIM MPEJOCTaBISETCS
OTKPBITBIA JIOCTYIl 4Yepe3 WHPOPMAIMOHHO-TEIICKOMMYHHKAITMOHHYIO CeTh «VHTepHeT»; s
CUHXpPOHHOTO OOydYeHHusi - BpeMsl MPOBEACHUS OHJIAWH-3aHATHA U TperojaBaTenu; ais
ACHHXPOHHOTO 00YYEHUS - aBTOPHI OHJIAWH-KYPCOB.

[Ipyn opranuzanuu OPOMEKYTOYHOM aTTecTalldd C NPUMEHEHUEM JUCTAaHIHMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTUH M DJIEKTPOHHOTO OOYYEHHUS HCIONB3YIOTCsS Meroandeckue
PEKOMEHIAlMK [0 MPUMEHEHHUI0 TEXHUYECKHX CpPEJICTB, 00eCleyrBaIoNNX OOBEKTHBHOCTH
pe3yNbTaTOB MPHU MPOBEACHUH MPOMEXKYTOYHOM U TOCYJapCTBEHHOW MTOTOBOM aTTeCTallUd MO
o0Opa3oBaTeNbHBIM TIPOTPaMMaM  BBICHIETO 00pa3oBaHWsT - TporpaMMmaM OakajaBpuara,
mporpaMMaM CHeluainTeTa U MporpaMmaM MarucTpaTypbl ¢ MPUMEHEHHEM TUCTAHIIMOHHBIX
obpazoBarenbHbix TexHoJoruk (Ilucemo MwunoOpHaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HampaBlIeHUH METOMYECKUX peKOMeHAAIHi").

Peanm3arust qTUCHMIUTMHBI ¢ MPUMEHEHHEM 3JICKTPOHHOTO OOYUYEHUS M JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTHI  OCYIIECTBISIETCS C  HUCHOJIB30BaHHWEM  AJIEKTPOHHOMH
nHpopmanmoHHo-00pazoBaTebHOM cpeapl CKDY, k koTopoii obecrnedeH JoCTyI 00y4Jaronuxcst
yepe3 MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «VHTepHeT», WM C HCIOJIb30BaHHUEM
PECYPCOB HMHBIX OpraHW3allMif, B TOM YHCJIE IUIAT(OPM, TMPEIOCTABISIIOMNX CEPBHUCHI IS
NPOBE/ICHUS BUICOKOH(EPEHIIHIA, OHIalH-BCTpEY U AUCTaHIIMOHHOTO 00y4eHus (Bigbluebutton,
Microsoft Teams, a Takke C WCIIOIL30BAHMEM BO3MOKHOCTEH CONMAIBHBIX CETEH JId
OCYIIECTBIIEHUSI KOMMYHUKAIIMH 00YYaIOIINUXCS U MPENoJaBaTeeH.

VY4eOHO-MeToIn4Yeckoe OOeclieueHne UCIHILINHBI, peau3yeMoil ¢ NpUMEHEHHEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAUCTAHIIMOHHBIX O0pa30BaTENbHBIX TEXHOJOTHIA, BKIIOYAET
NPEJICTaBJICHHBIE B AJIGKTPOHHOM BHJIe pabodyio Mporpammy, yd4eOHO-METOIUYECKHE TTOCOOHS
WIH KypC JNEKUUW, METOJWYECKHME YKa3aHHUS K BBIMOIHEHUIO Pa3MUYHBIX BHUAOB Y4EOHOM
JEATSIIBHOCTH ~ OOyJaromuXcsl, MPEAYCMOTPEHHBIX JUCHHMILUIMHOW, W MpodYne ydeOHO-
METOUYECKIE MaTepHallbl, pa3MeIIeHHbIE B HHPOPMAIIMOHHO-00pa3oBarenbHoi cpene CKDY.





