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BBEJIEHHUE

Henpro nucuumuinnabl  «lIcuxonorus yrnpapieHus U JIUIEPCTBA» pazpaboTaHa Jyisl TEX, Ybs
npodeCCHOHANIbHAS ICSITEILHOCTh B OyaylieM MoTpeOyeT He TOJbKO OOIIEeH MCHUXOJ0THYECKON
KYJIBTYPbl, HO W 0CO0OW KOMIIETEHTHOCTH B BONpPOCAX YIPaBICHUS MEPCOHAIOM. 3HaHUE
TICUXOJIOTHH YIPABJICHUS U JIUJECPCTBA TOMOXKET CTYJECHTAM PACKPBITh CBOM JIMYHBIN MMOTEHIIMAI
PYKOBOIUTENS, TMOHATH OCOOCHHOCTH (YHKIMOHMPOBAHUS  «UEJIOBEYECKOTO  pecypcay
OpraHu3aIly, YTO TO3BOJIMT MM B JalibHEWIIEeM Hanboyiee IpaMOTHO U 3(P(HEKTUBHO CTPOUTH
KOMILJIEKC OPTaHU3aLMOHHO-YIIPABICHYECKUX MEPOIIPUSATUH.

B coorBercTBUM € STUMH MLEISIMH TEOPETUYECKAass M MPaKTUYECKas 4YacTH JAUCIUIUIMHBI
HaIpaBJICHbI HA PEIICHUE CICAYIOUIUX 3a/1a4:
— M3YYECHHE TEOPETUKO-METOJO0JIOTMYECKUX OCHOB IICHMXOJIOTMU YIpaBJICHUS M JUACPCTBA,
BKJIIOYAIOIIEE 3HAKOMCTBO C KOHIICHIHUSMHU, TMOHSITUAMH, 3aKOHOMEPHOCTAMH ICHUXOJOTHH
YIpaBJICHHUS;
- U3y4EHHUE MCUXOJIOTUYECKIX OCOOCHHOCTEH yIpaBIeHYECKOTO TpyJaa BOoOIIe, ero crenuduku
B PA3IMYHBIX Ccepax JAeITeIbHOCTH;
- OBJIAJICHHE TICUXOJIOTMYECKMM aHAJU30M JIMYHOCTM B HPOLECCE YIPaBICHUYECKUX
B3aNMOJICHCTBHH;
- (dopMuUpOBaHME 3HAHUH O 3aKOHOMEPHOCTSAX MEKIWYHOCTHBIX B3aUMOOTHOIICHUH B
OpraHu3aIluy;
- 03HAKOMJICHHME C TEXHOJIOTHSIMU YIPABIEHUS 110 HEHHOCTSM U [IEHHOCTHBIM OPUEHTALIUAM;
- OBJAQJCHUE 3HAHUSAMH [0 ONTHUMHU3ALUU YIPABJICHUECKHMX B3aWMMOOTHOIIECHUNH B 3BEHE
«PYKOBOJUTENb- IOJYMHEHHBII;
- TNPUOOPETEHHE TEOPETHYECKUX M TPAKTUYCCKUX HABBIKOB TIIOBEJICHUS B YCIOBHUAX
KOH(JIMKTHBIX CUTYalIHid.

HaumeHoBaHNe KOMIIETEHIUH
| YK -3 | CIoCcOOEH OCYIIECTBIIATH COIIMALHOE B3aUMOJICHCTBUE U PEAIM30BBIBATH CBOIO POIIb B KO

PA3JIEJI 1. IlcuxoJiorust ynpapJjieHHs ee peaMeT U PUHIUIBI.
MeTtoaosornyeckue nNoaXoAbl B ICUXO0J0THH YIIPABJICHHS.

IIpakTuyeckoe 3ansaTue Ne 1. leau, 3aga4n, coaepxanue, cnequpurka ncuxoJa0run
ynpasJieHust

Hesab: u3yunTh cenuUKy MCUXOJIOTUN YIPABICHHUS.

3HaHMA W yMeHMs, NMpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemunapa), popmMupyeMble KOMIECTCHIMH WM UX YaCTH:

B pesynbraTe OCBOEHMSI TE€Mbl CTYIEHT JOJDKEH 3Hamb: KaTeropHallbHBIM ammapar;
COLMAJIbHO-TICUXOJIOTHYECKHE 0COOEHHOCTH MCIIOIb30BaHHUs METOJIOB NCUXOJIOTUU YIPaBJICHUS
B HpaKTI/IquKOfI ACATCIIBHOCTH PYKOBOIMUTECIIA; ymemsb. JUArHOCTUPOBATH M aAHAJIIM3UPOBATH
IPEJCTaBICHUE O CUCTEME YIPABJICHUS U €€ NMCHUXOJOTHUECKUX 0COOEHHOCTSIX, O POJIM U MecTe
YeJI0BeKa B YNPAaBIECHYECKOH JEATENbHOCTH; 61a0emb; TEXHUKaMHU B3aHMMOACHCTBUS C
KOJUIEKTUBOM, YMETh IIPUMEHSTh NIOJyUYEHHBIE HABBIKM Ha IIPAKTUKE.

dopmupyeMble KOMIIETCHIMU I UX YaCTH:

B nmpouecce ycBoeHus Marepuana |y CTYIEHTOB (opMupyercss yHUBEpcalbHas
kommereHImst: YK-3 — CIOCOOHOCTH ~ OCYIIECTBIISITH COIMAJIbHOE B3aUMOACHUCTBHE U
pean30BbIBATh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHHS AMCHUILIUHBI OOydYarOMIMKCS
JIOJIKEH:

3HATBh: OCHOBHBIE ACIEKThl MEXJINYHOCTHBIX U TPYNIOBBIX KOMMYHHMKAIUIl: OCHOBHBIE
IOPUHIUIBI U METO/bI YIPABICHUS YEIIOBEUECKUMH PECYypcaMu Uil OpraHHM3alldu IPYINIOBON
paboThI; TEOPETUYECKHE OCHOBBI M MPAKTHUECKUE ACTIEKTHl OpraHU3allil KOMaHTHON paOOTHI.



YMeTb: IpOEKTUPOBATH MEXINYHOCTHBIE U TPYNIOBbIE KOMMYHHUKAILUU; ONPEIENSTH
CBOIO pOJIb B KOMaH/JIe, CTaBUTh LIeNU U (OPMYIHUPOBATH 3aJjaui, CBSI3aHHBIEC C €€ peanu3alueii,
BBICTPAaWBaTh B3aHMMOJACUCTBHE C YYETOM COIHMAIBHBIX OCOOCHHOCTEH UYIECHOB KOMAaHJIbI;
MPOEKTUPOBATh W OPTraHU30BBIBATH KOMAHIHYIO pabOTy; ONPEaeNsTh MOTPEOHOCTH YYACTHUKOB
KOMaH/ibl B OBJIaJICHUY HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Bnapers: MeTogamu  aHanu3a rpynmnoBOro B3aMMOACHCTBHS U OLEHKH 3PPEKTUBHOCTH
KOMaHTHOW pabOThl; OCHOBHBIMH MOJCISIMH KOMaHI000pa3oBaHHUS M  TEXHOJIOTHUSIMHU
3¢ pexTUBHON KOMMYHHKAIIMHU B KOMaH/Ie; METOJaMH aHaJIn3a U KOPPEKIIUU KOMAaH/IHbIX POjei

AKTYaJIbHOCTBH TeMbI (CEMHHAaPA): ONPEIEIAECTCSA PEATM3yEMbIMU KOMIIETECHIIUSAMM.

TeopeTnyeckas 4acThb:

[lcuxonoruss  ympaBiaeHuUss — O3TO  OTpacip  IICUXOJIOTMH, KOTOpas  H3ydaer
MICUXOJIOTMYECKUE 3aKOHOMEPHOCTH YIIPABICHUYECKOM 1€ATEIbHOCTH.

Kak Hayka ncuxosorusi ynpasjieHHs HPOAYLUPYET NCUXOJIOIMUYECKUE 3HAHUS, KOTOpbIE
MPUMEHSIIOTCS IPU PEUICHUH MTPOOJIEMbI YIIPABICHUS JESTEIbHOCTHIO0 OpraHU3aliH.

Ha pa3sbix sranax pa3BUTUS IICHUXOJIOTUM YIIPABICHUS B e€ npeomem GKIIOUAIU
cnedyrouue acnekmoi:

* COIMAJIbHO IICUXOJIOTUYECKUE BOMPOCHI IMPOU3BOACTBEHHBIX IPYII U KOJIJIEKTUBOB,
MICUXOJIOTHYECKHE OCOOEHHOCTH JAESITEIbHOCTH PYKOBOJIUTEINS, MCUXOIOTHYECKHE MPOOIeMbl
0oTOOpa PYKOBOISIIMX KaIpOB MCHXOJIOTO-TIEAATOTHYECKUX OCOOCHHOCTH HMX IOATOTOBKU W
MEePEnoArOTOBKY;

* (yHKIMOHANBHO CTPYKTYpHBIH aHAIU3 YIPABICHYECKOH AEATEIBHOCTH, COLUAIBHO
NICUXOJIOTUYECKUI  aHAM3  MPOM3BOJACTBEHHBIX U YIPABICHYECKUX  KOJUIEKTUBOB,
MICHXOJIOTHYECKUE MPOOIEMBI B3aUMOOTHOIICHUH B KOJJICKTUBE;

* COBOKYITHOCTh TICUXUYECKUX SIBJICHUN U OTHOIICHUN B OpraHU3aluu (IICUXOJIOTUYECKUE
dakTopsl APGEKTUBHON AEATEIBHOCTH PYKOBOIUTENCH, ICHUXOJIOTHYECKHE OCOOEHHOCTH
MPUHITHE UHIUBUAYAIbHBIX U TPYIIIOBBIX PEUICHUH, ICUXOIOTHYECKUE TPOOIeMBbI JIUJEPCTBA U
TOMY IOJIOOHOE).

OOBEKTOM MCUXOJIOTHHU YIPABICHUS ABJSIETCA U3yYeHUE IPUOPUTETA JINYHOCTH.

B nenom, ucxons u3 eauHCTBAa IpeaMeTa U OOBEKTa MCHXOJIOTMM YIpaBiIeHHs, K €€
MHTETPAJIbHBIM 337a4aM MO>KHO OTHECTH CIIEAYIOLIHE:

1. AHanu3 W U3y4yeHUE METOAOJIOTMYECKUX U TEOPETHUYECKUX OCHOB ICHUXOJIOTUU
ylpaBlieHUs,, pa3paboTKa METOIOB W METOAMK TEOPETUKO-TIPUKIIQJAHBIX HCCIIEeOBaHUM,
IpUMEHeHUs (C mpeablAynied apanrauued) g NOTPEOHOCTEH ICHUXOJOTUM  YHpPaBICHUS
METOJIOB U METOJIUK, KOTOpPbIE pa3paboTaHbl B JPYTUX HayKax.

2. BoblsBneHue M HcCIeAOBaHUE CTPYKTYPHBIX JJIEMEHTOB MpEAMETa STOM HayKu:
JUYHOCTH PYKOBOJIUTENS, €ro YyINpaBICHUYECKONM IEATENBHOCTH, JIMYHOCTU IOAYMHEHHOTO,
MICUXOJIOTHYECKUX OCOOEHHOCTEN MX B3aUMOJIEHCTBUS B IPOLIECCE YIIPABICHUSI.

3. M3yueHne MEXIUCLUUIUIMHAPHBIX CBA3EH IICUXOJOTHMM YIPaBJICHUS, HCCIENOBAHUSA
AKMEOJIOTMYECKUX, COLIMOKYJIBTYPHBIX, 3THOIICUXOJOTUYECKUX M COLIMAJIbHO-TICUXOJIOTHYECKUX
0COOEHHOCTEH yrpaBIeHYECKOH 1A TeIbHOCTH.

4. BbiABICHHE TICUXOJOTHYECKUX TMOKa3aTeiaer HS(PQPEeKTUBHOCTH yMPaBICHUYECKOTO
Pa3BUTHSI PYKOBOJUTENS U €r0 YIIPABICHUECKON AEATENbHOCTH (YCIOBHS U (DaKTOPBI, IBHKYIIIHE
CWJIBI W JETePMUHAHThl ONTUMAIbHOIO pPa3BUTUSA PYKOBOJUTENS U Pe3yIbTaTUBHOCTHU
YIPaBIEHYECKON JAESITEIBHOCTH).

5. Pa3paboTka npakTUYECKUX PEKOMEHAALUN ISl pyKOBOIUTENEH € LENbI0 YIyULICHUS
yIIpaBJIEHYECKOH JeSITEeIbHOCTH, JEI0OBOT0 00IIeHUs, 3((HEKTUBHOTO PEIICHHs! YIPABICHUECKUX
3aIaHUM U Jp.

Metoab! yIpaBiIeHHUs — 3TO CIOCOOBI, CPEICTBA BO3ACUCTBUS HA yIpaBisieMble 0OBEKTHI
JUTSL TOCTHKEHUS TOCTABJICHHOM LIEH.

B cooTBeTcTBMM C OTHOLICHMSMH YIIPaBIEHUS BBIACISAIOTCS CIEAYIOIIMe Haubosee
o0111e METO/IbI YIIPABICHHUS:

1. DxoHOMHMUECKHE.



2. CouanbpHO- [ICUXOJIOTHYECKHUE.

3. AIMHHHUCTpPAaTHBHBIE.

4. Nneonoruyeckue.

5. IlpaBoBeie.

Bonpocs! u 3a1anus:

OcHOBHbBIE TOHATHS [ICUXOJIOTHH YIIPABICHUSI.
HcTounnku nicuxonoruu yrnpasieHus. CBs3b ¢ APYTUMU HAyKaMH.
[IpenMeT NCUXO0JIOrUU YIIPaBICHHUS.

CyOBeKT 1 00BEKT yrIpaBIeHUSI.

DBOJIOLMS YIIPABICHYECKON MBICIIH.

. MeTomomorndeckue moaxoabl K yIpaBICHHUIO.

CIIP[COK JIMTEePaTypbl, pEKOMeHAyeMblil K HCII0JIb30BAHMIO 110 JAHHOMH Teme:

OcHoBHas IuTEpaTypa:

Tpycse, A. A. Tlcuxonorus ynpasiaeHus: DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienus,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura wnaxomutcs B mnpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUIIPOB HEOTPAHHUYCHO

JonosHUTe/ILHAS JIUTEpPATypa:

[lyBanoB, B. Y. Counanbnas ncuxosnorus ynpasinenus : yueOnuk / B.M. IllyBanos. -
Mockga :lFOuuTH-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubnuorp. B ku. - ISBN 978-5-
238-01629-0, 5xk3eMIIIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasneHusi. [IpakTukym DNeKTpOHHBIN pecypce : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympasnenusi. [Ipakrukym,2019-06-01. - Munck
:Bpisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcun 9bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIPOB HEOTPAHUYECHO

3axaposa, JI.H. Ilcuxonorust ynpaBineHusi DIEKTPOHHBIN pecypc : yueOHoe mocodue /
JLLH. 3axaposa. - Ilcuxomnorusi ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxomutcs B 6a3oBoit Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmuisipoB
HEOTPAHUYEHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckas 0MOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

ogakrwdE

IIpakTnyeckoe 3ansaTHe Ne 2. MeHeAKMEHT: TeOpeTHYECKHE MOAXO0ABI, PYHKIHH U
MOTHBALUSA YIIPaBJIeHHUS

Heab: moMoub CTyJ€HTaM O3HAKOMMTCS C OCHOBHBIMH ILIKOJaMH YIPAaBJIE€HUS, YICHUTH
(GYHKLIUU yIpaBleHUs, 3aKPENUTh MOHATHE MOTHBALMHU, €€ POJIM B YIPaBIECHUH, PACCMOTPETh
COLIMATILHO-TICUXOJIOTHYECKHE BIUSHUSA: KOHDOPMHU3M, BHYIIAEMOCTb IMOJYUHEHUE.

3HaHMA W yMeHMs, NpuUoOpeTaeMble CTYICHTOM B pe3y/bTaTe OCBOCHHS TeMbI
(cemuHapa), popMupyemMblie KOMIIETEHIUH WJIH UX YACTH:

B pesynpraTte OCBOEHMSI TE€MBbI CTYIEHT JOJDKEH 3HAmb: KaTErOpUAJbHBIN ammapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIIPaBIIEHUS
B IPAaKTUYECKOW MAEATEIBbHOCTU PYKOBOAMTENS; yMemb: NUArHOCTUPOBATh U AHAIM3UPOBATH
IPEJCTAaBICHUE O CUCTEME YIPABJICHUS U €€ NCUXOJOTMYECKUX OCOOEHHOCTSX, O POJIUM U MECTe
4eJoBEeKa B YIPABIECHUYECKOW JESITEeIbHOCTH; 61ademb: TEXHUKAMH B3aUMOJEHCTBHS C
KOJUJIEKTUBOM, YMETh IPUMEHSAThH NOy4YeHHbIE HABBIKU Ha MPAKTUKE.

®opMupyemMble KOMIIETCHIINH M UX YACTH:

B npomecce ycBoeHus Mmatepuana |y CTYIOEHTOB (OpMHUpYeTCs YHUBepcalbHas
komrereHIMS :YK-3 — CHOCOGHOCTH ~ OCYIIECTBISITH COLMAJIbHOE B3aUMOACWUCTBUE U
peaIn30BbIBAaTh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHMs AMCHUILUIMHBI OOydaromMics
JIOJIKEH:



3HaTh: OCHOBHBIE ACMEKTHl MEKIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKAIMI: OCHOBHBIE
MPUHLIMIIBI U METOJbl YIPABJICHUS YEIOBEYECKUMHU PECypcaMmM Jjisi OpraHU3alliy TIPYyMNIOBOMH
paboThI; TEOPETUUECKUE OCHOBBI U IIPAKTUYECKUE ACIIEKThl OPraHUu3alui KOMaHAHON paboThI.

YMeTb: IPOEKTUPOBATH MEXKIWYHOCTHBIE W TPYIMIOBbIE KOMMYHHUKAILUU; ONPEIENSThH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJId U (GOPMYJIMPOBATh 3a]1a4H, CBA3aHHBIC C €€ pPealn3alnei;
BBICTpAauBaTh B3aWMOJCUCTBUE C YYETOM COIMAIBHBIX OCOOCHHOCTEH 4YJIEHOB KOMAaHJBbI;
IPOEKTHPOBATh M OPraHU30BHIBATh KOMAHIHYIO paboTy; ONpeensiTh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIQJICHUH HOBBIMH 3HAHUSIMA U YMEHUSIMH.

Buasers: MeTonaMu  aHaim3a TPYNIIOBOTO B3aMMOJACHCTBHS M OLIEHKU 3(PPEeKTUBHOCTH
KOMaHAHONW palOOThl; OCHOBHBIMM MOJEISIMH KOMAaHJI000Opa30BaHHUS U  TEXHOJOTUSIMU
3P PEKTUBHON KOMMYHHUKALIMU B KOMaH/I€; METOAAMHU aHAJIN3a U KOPPEKIIMH KOMaHIHBIX POJIeH

AKTYaJIbHOCTb TeMbI (CEeMHHAPA): ONpEIeIAeTCs peaaIu3yeMbIMU KOMIIETCHIIUSMH.

Teopernueckas 4acThb:

I'maBHas 3aciayra Teinopa COCTOMT B TOM, YTO OH pa3paboTajg METOHOJIOrHMYEcKHe
OCHOBBI HOPMHUPOBAHHS TPYJa, CTAaHAAPTU3MPOBAT pabOUHe OlNEeparu, BHEAPUI B MPAKTHKY
Hay4YHbIE MTOJIXO/IbI B PACCTAHOBKE U CTUMYJIMPOBAHUU TPyia pabouunX.

OCHOBHBIE MOJOXKEHUS KHUTH:

1) co3maHre HOBOTO BMECTO CTapbhIX CIOXHBIIMXCS METOMOB. McciemoBaHue Kakaoro
OTJIEIILHOIO AJIEMEHTA.

2) O160p pabounx Ha OCHOBE HAYYHBIX KPUTEPUEB X TPEHUPOBKH U 00yueHHe. YenoBek
— IPUJATOK MPOU3BOJCTBA M BaKHO CHUHXPOHU3UPOBATH TPYJ yesoBeka U MamuHbl. Co3aarh
MEXaHHU3M «UEIOBEK—MAaIIHHAY.

3) CoTpyaqHHYECTBO MEXKIY aJMHHUCTpalMeii W pabouyMMu B Jielie  HAy4HOTO
000CHOBaHUS CUCTEMHOW OpraHU3aH TPY/Ia.

4) PaBHOMEpHOE pacIpeiiejiCHUe TPYy/Aa U OTBETCTBEHHOCTH MEXIY aIMHUHUCTPALUCH U
pabounMu.

5) Mcnosnp30BaHre MPOTPECCHMBHOW CUCTEMBI OIIAThl Tpynaa. Jis cTUMynupoBaHUs
00JbIIEeH TPOU3BOAUTEILHOCTH.

Dyukyuu  ynpaenienus  TPEICTABISAIOT  co0oil  crnenuduyeckuit  BUja  padoT,
oOecreynBaloOIMi  palMoOHabHYI0 (OpMy paszzeneHus Tpylda paOOTHHUKOB YIpPaBJICHUS.
KnroueBsie cioBa ynpaBieHus: 11eb, QYHKIHS, CTPYKTYpa YIPaBIEHUS, METO/IbI YIIPaBICHHUS.

Kaxxnas koHkpeTHas (YHKIMS  yOpaBlIeHUS BBIpaKaeT Kakylo-THOO CTOPOHY
IIPOM3BOJICTBA U COOTBETCTBEHHO TPEOYeT OIpeNleiaEHHbIX CHEIHUATUCTOB, MIO3TOMY HU3y4YCHHE
@yHKyull ynpaeieHus — OSTO WCXOAHAas Hay4dHas OCHOBa s (OpPMHUPOBaHHUS ammapara
yhnpaBieHUs. Annapam ynpaenenusi TPEJCTaBIsIET COOOW CHUCTEMY B3aUMOCBSI3aHHBIX U
B3aUMO/JICHCTBYIOIINX 3BEHBEB M OTICIIBHBIX PAOOTHMKOB, HaJIEJIEHHBIX COOTBETCTBYIOIIUMHU
MOJIHOMOYMSIMH U pacrojararliMi MaTepruaIbHO TEXHUYECKON 6a30ii.

Teopus ymnpaBieHus pa3nudyaeT OCHOBHBIC WIH 00Owjue U KOHKpemHvle, celupuuecKue
¢byukun  yrnpasieHus. OcHOBY (GOpMBI COJlep)KaHUs Tpollecca YIPaBICHUS COCTaBISIIOT
cnenyomue QyHkuuu:  QyHKOMS —TUIAHUPOBaHUs, (YHKIUS  OpraHU3anuy, QyHKIHUS
perynupoBaHus, QyHKIUS MOTUBALIMU, QYHKIUS aHATU3a U y4€Ta, QYHKIUS KOHTPOJIS.

Bomnpocsl u 3aganus:

1. Kakue wucrtopuueckue MEepUObl BBIIEISAIOT, paccMaTpuBas pa3BUTHE TEOPUH U
MPAKTUKHU yIIPABICHHUS.

B 4yem cyTh MIKOJIBI HAYYHOTO YIPaBIEHUS.

BrisiBUTE OTIUYMS aIMUHUCTPATUBHOM IITKOJIBI YIIPABJICHUS OT HAYYHOM.

PackpoiiTe cyTh IIKOJIBI 4YEJIOBEUECKUX OTHOIIEHUM.

B uém cocTouT CyIIHOCTH MPOLIECCHOTO MOAX0/1a B YIIPaBICHUH.

. O6cyauTe METOI0IOTHI0 CHCTEMHOTO M CUTYallMOHHOTO MOAX0/1a.

Crmcox JIMTEPATYpPbl, PEKOMEHAyeMblil K HCII0JIb30BAHMIO 110 JAHHOH Teme:
OcHoBHas1 JIUTEpaTypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypce : YueOHoe mocodue / A. A.

o UTEwWN



Tpycs. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Beimiimas mkona, 2017. - 319 c. -
Kaura naxomutcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUYEHO

JonosHuTe/ILHAS JIUTEpPATypa:

[lyBanoB, B. WM. CounanbHas ncuxoinorus ynpasieHus : yueOnuk / B.M. IllyBanos. -
Mocksa :HOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubauorp. B ku. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpyce, A. A. Ilcuxonorus ynpasieHus. [IpakTukym DJEKTpOHHBIH pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. IIpakrukym,2019-06-01. - Munck
:Beimiimas mkona, 2015. - 350 ¢. - Kuura naxonurcs B npemuym-epcuu ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIIsIpOB HEOTPAHUYEHO

3axapona, JI.H. Ilcuxonorus ymnpapieHus: DJIEKTPOHHBI pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomnorusi ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxoaurcs B 6a3oBoit Bepcun ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmiisspoB
HEOTPaHMYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OnOJIMOTEKA OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTuyeckoe 3ansaTue Ne 3. Ynpap/jieHUecKasi MbIC/JIb B PA3BUTHH POCCHICKOI0
o0uecTBa

Heab: u3yuuth OCOOEHHOCTH YNPABICHUYECKONW MBICIM B Pa3BUTHH POCCUHCKOIO
oOmrecTBa

3HaHMsA W yMeHMs, NpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemuHapa), popMupyemMblie KOMIECTEHIIUH WJIN UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBI CTYIEHT JOJDKEH 3Hamb KAaTErOpHaJIbHBIN ammapar;
COLMAJIBHO-TICUXOJIOTHYECKHE 0COOEHHOCTH MCIIOIB30BaHHUsI METOJIOB NCUXOJIOTUU YIPaBJICHUS
B TPAKTUYECKOW JAEATEIbHOCTU PYKOBOAMTENS; yMemyb: IUArHOCTUPOBATh U AHAJIM3UPOBATH
IpPEJCTaBICHUE O CUCTEME YIPABIEHUS U €€ NMCUXOJOTHUYECKUX 0COOEHHOCTSIX, O POJIM U MecTe
YyelloBeKa B YIPABIEHYECKOW JEATEIbHOCTH; 671a0emb: TEXHUKAMU B3aUMOJAEWUCTBUS C
KOJUIEKTUBOM, YMETh IIPUMEHSTH NIOJy4YEHHBIE HABBIKU Ha IIPAKTUKE.

®opMupyemMble KOMIETEHIIUH U UX YACTH:

B nmpouecce ycBoeHus Marepuana |y CTYIEHTOB (opMupyercs yHHBepcallbHas
komrereHIMsE :YK-3 — CIOCOOHOCTH ~ OCYHIECTBISITH COIMAIbHOE B3aMMOJCHCTBHE U
peaan30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHMs AUCHUILIUHBI OOydaromuncs
JTOJKEH:

3HATBh: OCHOBHBIE ACIEKThl MEXJINYHOCTHBIX U TIPYNIOBBIX KOMMYHHMKAIMI: OCHOBHBIE
MPUHLIMIIBI U METOJbl YIPABJICHUS YEIOBEYECKUMHU PEeCypcaMM Jjisi OpraHU3alliy IPyNIOBOM
paboThI; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACTIEKThl OpraHU3allii KOMaHTHON paOOTHI.

YMeTb: IPOEKTUPOBATH MEXKIWYHOCTHBIE W TPYINIOBbIE KOMMYHUKALIUU; ONPENENSThH
CBOIO POJIb B KOMaHJIe, CTaBUTh 1eNIM U GOPMYJIMPOBaTh 3a]1au, CBA3aHHBIE C €€ pealn3aluei;
BBICTpAauBaTh B3aWMOJECUCTBHE C YYETOM COIHUAIbHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
IPOEKTHPOBATh M OPraHU30BHIBaTh KOMAHIHYIO paboTy; ONpeaesTh NOTPEOHOCTH Y4aCTHHKOB
KOMaH/Ibl B OBJIQJICHUH HOBBIMH 3HAHUSIMU U YMEHUSIMH.

Buasers: MeTonamMu  aHaiM3a TPYNIIOBOTO B3aMMOJEHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHAHOM paOOThl; OCHOBHBIMH MOJEISIMM  KOMaHJI000pa30BaHMUSI M  TEXHOJOTUSMHU
3P PEeKTUBHON KOMMYHUKALIMU B KOMaH/1€; METOIaMHU aHAJIN3a U KOPPEKIIMH KOMaH/IHBIX pOJIei

AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPENEIAETCA PEATN3YEMBIMU KOMIIETEHIIUSMH.

Teopernyeckas 4acThb:

AKTHUBU3aIUs pa3BUTHUS B3IJIAI0B Ha ynpasieHue B Poccun otmeuaercs ¢ X VI B., korna
mén OypHBINA MpoLecc JIUKBUIAIMU (PeoaaabHON pa3IpoOIIeHHOCTH U OObETUHEHUSI PHIHKOB B



€IUHBII HAlMOHAIbHBIA PHIHOK. [Ipn4éM BMecTe C yCWIIEHHEM LICHTPAJIBHON BIIACTH Pa3BUTHE
YIIPaBJICHUS TPOUCXOAMNIIO, IPEXKIE BCETO «CBEPXY BHU3». DTUM Poccusa oTiamyaercst oT cTpaH
EBponel u CHIA, rae ono nuio «cHu3y-Bepx» (/1. B. Banosoro). Pa3ssututo Poccun co Bpemenu
dbopmupoBaHus MOCKOBCKOTO rocyiapcTBa ObUIM CBOWCTBEHHBI CIEAYIOIIHME XapaKTepHbIE
OCOOEHHOCTH:

1. «PBanblii puTM» pa3BUTHS (YepedOBaHUE IEPUOJIOB HMHTEHCUBHOTO pPAa3BUTHUS CO
BPEMEHAMHU «3aCTOSI»).

2. HeycToitunBOCTh MOJ0XKEHUS B MUpe (TIEpHUOIbI MOTYIIIECTBA U YIIA/IKA).

3. HecbanancupoBanHOCTh 10 cdepaM KHU3HEACITETbHOCTH (OJIeCTSAIME, HO YacTo
KpaTKOBPEMEHHBIE YCIIEXM B BOEHHOM J€Jie, UCKYCCTBE, HayKe IPU CPABHHUTEIBHO HU3KOM
YPOBHE XO3SUCTBA CTPAaHBI, HEBBICOKOM OBITOBOM KOMGOPTE W KA4eCTBE JKU3HH OOJBIIMHCTBA
HaceJeHus).

4. HermpoyHOCTh JOCTUTAEMBIX YCIIEXOB IPAKTUUECKU BO BCEX 00JIaCTSIX.

Pedopmer Ilerpa I 3arparuBanu MHOTrHE HampaBlieHUs OOILECTBEHHOM >KM3HH, KaKk Ha
rOCyAapCTBEHHOM YpOBHE, TaK U Ha YPOBHE XO3SMCTBEHHBIX OpraHU3aluil U ObUIM CBA3aHBI CO
CTAHOBJICHUEM KPYIHOW MPOMBILIJIEHHOCTH, Pa3BUTUEM MEJIKOTO PEMECIIEHHOIO ITPOU3BO/ICTBA,
CEJIbCKOTO X03s1CTBa, (PUHAHCOBOW CHCTEMBI, BHEITHEH U BHYTPEHHEH TOPTOBIIH.

Wnen coBepiieHCTBOBAHMS TOCYAAPCTBEHHOTO YIIPABJICHUS BBICKA3bIBAJIM B CBOUX TPYHaX
B XVIII B. MW.T IlocomkxoB, A.II Bomemuckuii, B.H. Tarmmes, M. B. JlomoHOCOB,
H. A.Tomuuun, A. H. Pagumies u ap. Mx unen otpaxkanu cnenuduky passutus Poccun u
NOJUEPKUBAIIM PEIIAIOILYI0 POJb TOCYJapCcTBa B PYKOBOACTBE XO3SWCTBEHHBIMHU IPOLECCAMU
(I. C. Hukudoposna). 3ametnsiit Bkian B ucropuu Poccun XVIII B. u B pa3BUTHU €€ SKOHOMUKHU
octaBuiia Exarepuna 1. B niemsix coBepiiencTBoBanus yrpasieHus Poccust Obia pasneneHa Ha
50 ryOepHHil BO IaBe ¢ ry0epHaToOpaMu, CO3laHO «YUpexaAeHUe Ui yIpaBlieHUs T'yOepHHit
Poccuiickoit umnepun», a kaxjaas ryoepuus nenunachk Ha 10—12 yesnos. Ilpu Anexcanape 1 ans
VIOPSAOUYECHUS 3BEHBEB YIPABICHYECKOTO ammapara ObUIM YYpekIEeHbl MHUHHCTEPCTBA.
Anexcanzp II B 1861 1. Hauan ocylIeCTBIATh KPECThSIHCKYIO, a B 1864 I. —3eMckyto u B 1870 1. —
TOPOJICKYI0 pedopMbl. YIIpaBlieHHEe SKOHOMUKOW MPOSIBIISIIOCH B OpraHM3alluM apTelnel, ccyno-
cOeperarebHbIX TOBAPHUILECTB, KPEIUTOBAHUN KPECTHSIHCKUX XO3SMCTB,' COCTABIISBILNX OCHOBY
HKOHOMMYECKOU KU3HU.

XX Bek — CTaHOBJIEHUE yIpaBjieHuecKoi Mbiciu B Poccun.

B 1909 r. II. A. Cmonvinunsiv ObUT BBIABUHYT CMeENbI HpoekT pedopm B obiactu
3€MCKOI'0 CaMOYTIpaBJICHMUs], PEANOIAaraBIIMi BO3MOKHOCTh UCIIOJIb30BaTh Pa3InYHbIE CUCTEMBI
BbIOOPOB, JMKBUAMPOBATH COCIOBHYIO MEPApXMI0 B TOCYAAPCTBEHHOM YIPABIECHUHU B ye3lax,
CO3/1aTh PyCCKHE 3€MCTBa B 3aaJiHOM Kpae U JIp., OTHAKO OHU HE OBLIN OCYLIECTBIICHBI.

B pa3BuTue Hayku W MPaKTUKHU YNPABICHUSI B COBETCKUW MEPUOJ BIOKHUIM CBOM BKJIAL
A.K.Tactes, A.WN. bepr, B.M.I'nymkos, JI. A.Kanroposuuy, C.P.Crpymunus,
B. C. HemunnoB u npyrue. B menom MeTozasl ynpaBiieHUs Ha NPEANPUATHH (MUKPOYPOBEHb)
IpelycCMaTpUBAIM HCIIOJIb30BAHUE OCHOBHBIX MPHUHIIMIIOB MEHEIKMEHTa, pa3paboTaHHBIX 3a
pyOexoM, HO B YCJIOBUSAX TpeoOiajaHus ToCyJapCTBEHHOM coOcTBeHHOCTH B Poccun
00BEeKTUBHO TpeOoBalach €IuHas CHUCTeMa YIpaBlIeHUS OT paboyero Mecra OO0 HApOJHOTO
XO3SIMCTBA CTPaHbl. B  nepuod «soennoco kommynuzmay(1919-1921) s orpaxkeHHs
MEXIYHApOAHON arpeccuu mpoThB Poccur KOMaHIIHBIA METOJl YIPaBJICHUS CBEPXY JNOHU3Y U
BHEOKOHOMMYECKHE (DOPMBI NMPHUHYXICHHUS K TpyAy OBUIM HMCTOpHYECKH orpasiaaHbl. llocie
OKOHYAHUS TPaKJAHCKOM BOMHBI HOBasi SKOHOMMYECKas MOJUTHKA TMpeArnoiaraia ociadbieHue
rOCy/IapCTBEHHOT'O BO3JIEHCTBUS HA DKOHOMHKY U PACIIMPEHNE PHIHOYHBIX OTHOILIEHUH.

B nepuoo nepexooa Kk KpynHomy MawuHHOMY npouzeoocmey (MHAYCTpUATU3ALNUNA) U
KOJUIEKTUBM3AIMM Ha CeJle BO BTOPOHl mojoBHHE 20-X IT. TOCYJapCTBEHHOE YIIPAaBJIEHUE BHOBb
ctasio npeobnagarb. KoomepatuBbl B JI1000H OTpaciu JEATEIbHOCTH IOJIOKUTEIBHO
3apeKOMEHJ0BaNIN cebsl Kak opraHu3aloHHO-3KoHoMHueckas ¢opmanus B CCCP, meroauka
nepexoja K HUM MPUYUHWIA KPYIHBIA MaTepUadbHBIA yIIEpO CEIbCKOMY XO3SUCTBY.



DaKTUYECKH MOJIUTHKA KOJUIEKTUBH3ALMU IPOBOMIIACH OPTaHU3AIIMOHHO-a/IMUHUCTPATUBHBIMH
METOJIaMH YIIPaBJICHUS B yIIepO SKOHOMUYECKUM U COLUATBHO-TICUXO0JIOTMYECKHUM.

Ecnmu 6 nepuoo Benuxou Omeuecmeennoui 6otinvt (1941 —1945) HenocpeacTBEHHOES
yIpaBieHUE MPEANPHUATHSIMH CO CTOPOHBI TOCYAapcTBa OBLIO BBI3BAHO YpPE3BBIYANTHBIMU
OOCTOSATENILCTBAMH, TO TIOCJII€ BOWHBI MPOJOJDKEHHE 3TOro Kypca Obuio 00ycIOBIEHO
npeobiiajaHieM TOCYJapCTBEHHON COOCTBEHHOCTHM Ha CpPEICTBAa IMPOU3BOJCTBA U 3EMIIIO.
VYnpasieHrue mpoaoInKaio OCYHIECTBIATHCS CBEPXY BHH3 (aKTHUeCKH 10 Hadana 90-x IT., T.e.
JI0 TIPU3HAHUS MHOT000pa3usi hopM COOCTBEHHOCTH.

B 70-80-e ce. pa3BuTHE OSKOHOMHMKH CTpPaHbl TOPMO3HJIM 3aTpaTHbIE METOJbI
XO03SCTBOBAaHMSI, KOT/Ia MOCTABJIEHHBIX 1elei N0oOMBaIUCh J1I000I IIeHOW, HE cuMTas 3arpart.
Temnbl 5KOHOMHUYECKOT0 pocTa B 80-€ IT. B CpEAHEM CHM3WINCH 10 CpaBHEHUIO ¢ 60-Mu IT. B
JIBa pasa, a 10 CPAaBHEHUIO C JIOBOCHHBIMU I'OJIaMU U JIBYMS TIOCJICBOCHHBIMH ISITUJIETKAMU — B
TpH pasa.

Bonpocel u 3aganus:

Oco0eHHOCTH Pa3BUTHSI POCCUUCKOTO OOIIECTRA.

Konnenius coruanbHON 3HAYMMOCTH KaK OCHOBHOM TMYHOCTHON IIEHHOCTH.
OCHOBHBIE TIPU3HAKHU CITY>KEOHO-TOMAITHEN ITUBIITA3AIIH.

[Tpu3Haky PHIHOYHON HUBUIU3AIUH.

Binustnue cityxebHo-noMaInHen nuBuin3anuu B Poccun Ha pa3BUTHE CTpaHBI.
Brnusinue pycckoit cenbckoil OOIIMHBI Ha pa3BUTHE cTpaHbl. [IpeanpuHuMaTensCcTBO B

ocouarwnE

Poccun.

Cnmcok JuTeparypbl, peKOMeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DNEKTPOHHBIN pecypc : YueGHoe mocodue / A. A.
Tpycek. - Ilcuxomorust ynpasnenus,2021-10-06. - Munck :Bpmmitmas mxomna, 2017 - 319 c. -
Kuura wnaxomutcs B mnpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonmoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxosnorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}Onutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B ku. - ISBN 978-5-
238-01629-0, 5x3eMIUIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasneHus. IIpakTukym DJeKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorusi ympamnenusi. [Ipaktukym,2019-06-01. - Munck
:Beinmiimas mkomna, 2015. - 350 c. - Kaura Haxoguresa B npemuym-Bepcun Ob5C IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIPOB HEOTPAHUYEHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus DJIEKTpOHHBIH pecypc : ydyeOHoe mocodue /
JLLH. 3axaposa. - Ilcuxomnorusi ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxomgutcs B 6a3oBoit Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OMOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

PA3JIEJI 2. YnpasJieHYecKHe 321241 U 0COOCHHOCTH NPUHATHS YNIPABJICHYECKHX
pelieHui
IIpakTnyeckoe 3ansaTHe Ne 4. YnpapiieH4ecKue 3aa4m, UX cniequuka u
0CO0CHHOCTH peLIeHUs

Ieab: 3akpenuTe OCHOBHBIE NOHATUS 10 JAHHOM TEME; BBIIBUTH CYIIHOCTh
YIPaBJIEHYECKOTO  pPELIeHHs U ero  0ocoO0eHHOCTH, paccMmorpers  Knaccudukanumio
yNpaBJIEHYECKUX pEIIeHUH; [aTh MpeacTaBleHHEe o0 »dranax BbIPAOOTKM U NPHUHSITHA
YIIPABJICHUYECKUX PELICHUMN.



3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYAEHTOM B pe3yJabTaTe OCBOCHHMS TeMbI
(cemunapa), popMupyemMbie KOMIETEHIIUN UJIH UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBI CTYIEHT JOJDKEH 3HAMb KATErOpUAJIbHBIN armapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIIPaBIICHUS
B IIPAaKTUYECKOW NEATEIbHOCTU PYKOBOAMTENS; yMemsb: NUACHOCTUPOBATh W aHAIM3UPOBATH
MPEJICTABICHUE O CUCTEME YIPABICHUS U €€ MCUXOJIOTMYECKUX OCOOEHHOCTSX, O POJIM U MECTe
YeJIOBEKa B YIPABICHYECKOW JESITENBbHOCTH; 61a0emb; TEXHUKaMH B3aUMOJEHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSThH OJy4YeHHbIC HABBIKU Ha MPAKTUKE.

®opMupyemMble KOMIIETEHIIUM UJIH UX YACTH:

B npomecce ycBoeHus wmatepuana |y CTYIEHTOB (OpMHUpYeTCs YHUBepcalbHas
kommereHus :YK-3 — CHOCOOHOCTH ~ OCYHIECTBISITH COLMAIbHOE B3aMMOJCHCTBHE U
pean30BbIBaTh CBOIO pOJIb B KOMaHJ. B pe3ynbTare OCBOEHUS IUCHUILIMHBI 0Oydaroluics
JIOJIKEH:

3HATBh: OCHOBHBIE ACHEKThl MEXJIMYHOCTHBIX U TPYMNIOBBIX KOMMYHHUKAIUIl: OCHOBHBIE
IPUHLMIIBI U METOJbl YIPaBJICHUS YEIOBEYECKUMHU PECypcaMM Jjisi OpraHU3alluy IPYyNIOBOMH
paboThl; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paOoThI.

YMeTb: IpOEKTUPOBATH MEXKIUYHOCTHBIE U TPYINIOBbIE KOMMYHUKALUU; ONPEENSThH
CBOIO pOJIb B KOMaH/I€, CTaBUTh LIeNU U (OPMYIHUPOBATH 3a]]au, CBSI3aHHBIE C €€ peann3alueii;
BBICTpAaUBaTh B3aWMOJEUCTBUE C YYETOM COLMAIbHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
MPOEKTUPOBATh W OPTaHU30BBIBATH KOMAaHIHYIO pabOTy; ONpeAesaTh NOTPEOHOCTH Y4aCTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Bnapers: MeTogamu  aHanmu3a rpynmnoBOro B3aMMOACHCTBUS U OLEHKU d()()EeKTUBHOCTH
KOMaHAHOM paOOTbl; OCHOBHBIMM MOJENSIMM KOMAHJI000pa30BaHHUS U  TEXHOJOTUSIMU
3¢ pexTUBHON KOMMYHUKAIIMH B KOMaH/JIe; METOJJaMH aHaN3a U KOPPEKIIUU KOMAaH/IHBIX POJIei

AKTYaJIbHOCTD TeMbl (CeMHHAPA): ONPEAEIIAETCS PeaTu3yeMbIMU KOMIIETECHIIUSMU.

Teopernyeckasi 4acTh:

C uHOpMaIMOHHON TOYKH 3pPEHUS NpuHAmue peuleHull - 3TO TepepadoTKa OpraHOB
yIpaBJIeHUs] BCel cTekaroleicss K HeMmy HHGpOpMaluu, B TEpPBYIO odepenb, OT OO0beKTa
yIpaBJeHUs MO KaHajgaM 0OpaTHOM CBSI3U.

ITockonbKy TpPOM3BOJICTBEHHas HWHPOpPMALUs OTpakaeT CHUCTEMY  YIpaBJIECHU,
IIPOU3BOJCTBEHHBIH MPOLECC, a TaKXKe WX COCTOSIHME U (YHKIMOHMpPOBAHHE, OHa Kak
UHPOPMALIMOHHAs MOJEIb MMEET aHAJOTHYHbIE MPOLECChl YIPABIEHMS, COCTaBHbIE YaCTH U
kinaccupukanuto. Tak s oOecnedyeHus mpolecca  YIPaBICHUS, NPOUIBOOCHBEHHAs
ungopmayusa NOIKHA CONEPKATh:

1. JlanHble B LensAX ynpaBieHUs U QYHKIMOHUPOBAHUS IPOU3BOJICTBEHHOIO IIpoIEcca.

2. Kpurepuu onTUMaabHOTO YIPABICHUS IPOU3BOACTBEHHBIM IIPOLIECCOM.

3. Hanasble 0 (haKTHYECKOM HATUYIHH MTPOYKTOB (CBHIPHS) H PECYPCOB.

4. PernaMeHTUpYIOIME IPAaBOBbIE JOKYMEHTHI, IJIAHOBbIE 3aJlaHMs, T. €. JaHHbIe 00
OTpaHUYEHUSX, IPOU3BOJCTBEHHOM IIPOLIECCE U yIpaBlieHUH. PerinamMeHT orpaHuyeHusl.

5. Jlanuble 00 o0OBEKTE YIpaBleHUS U YIPaBISAIOLIEM OpraHe (XapakTepUCTHKa
OCHOBHBIX, BCIIOMOTATENbHBIX M MaTEpUaJbHBIX W JHEPreTUYECKHX IOTOKOB) OCHOBHOTO M
BCIIOMOTaTeNIbHOI0 000PYAOBaHUS, PECYPCOB, TPYAOBOTO KOJJICKTUBA U APYTHE.

6. JlaHHBIC O BO3MYIIAIONINX BO3ACHCTBUAX HA CUCTEMY YIIPABJICHUS.

MHorooOpa3ue pacrnopsAUTENbCKON JeSTeNbHOCTH JOJDKEH ObITh YETKO OMNpeselNeHo,
KTO M Kakue pelleHHs] NMPUHUMAaeT B Ipejeiax €ro JOJKHOCTHOTrO mojoxkeHus. Jis 3toro
HeoOXxomuMo  Kkinaccupukanus (4€Tkas) pelmeHud U ONpelenuTbh KakuM o0pa3oM HX
pean30BbIBaTh.

1) [To comepkaHHIO pa3IMYHbIC BUIBI PEIICHHH MOXXHO CHCTEMAaTH3HPOBATh C Y4ETOM
CJIETYIOIINX OCHOBHBIX MPU3HAKOB,

2) mo ctepe neiictBus (10 MacmTabam mpodIeM) — oOLIHe pelleH s, YaCTHBIC PEIICHUSI.

3) Mo UINTETHHOCTH JICHCTBUS,



JOJITOCPOYHbIE  (MepcheKkTuBHbIE)  pemeHus  (3-5

PYKOBOJICTBOM.
- CpeaHecpodYHbIe (TakTW4ecKue) pemeHus. Pa3zpabarbiBaroT Bce paOOTHUKHM ammapara
ynpasieHus emé 1 rona).

)

8)

KpPaTKOCPOYHBIE (ONIEpaTUBHBIE)

110 (PyHKIIMOHAJILHOMY XapakTepy:
TUTAHOBBIC PEILICHHS

OpraHU3alMOHHbIE PEIICHUS
KOOPAWHAIIMOHHBIE

MOTHUBALMOHHBIE (AKTUBU3UPYIOLIHE)
KOHTpOJHpYIoye (Ipyu 00paTHON CBSI3M).

10 CTCIICHHU I/IH(l)OpMaI_II/IOHHOCTI/I OpraHa ympaBJICHUA:

B YCJIOBUSIX OIIPENEIEHHOCTH

pucka

B YCJIOBUSAX HEOINPEIEIEHHOCTU

1o popme NpuUHATHS:

KOJUIEKTUBHBIE

KOJUIETHaJIbHbIE

€IMHOJINYHBIE

1o opme 0BeACHUS JO UCTIOTHUTENEH:
JTUPEKTUBHAS (UCTIOJTHUTEIBHBIC)
WHULIMATUBHBIC

OpraHru3allMOHHO HOPMUPYIOIIHEC HUMCIOT BHU[

JIeT).

PazpabaTsiBaeTcs

JIMMUTHPYIOIIUX adKTOB

opranuzanonHoil nesrenbHocTH (JI. [[. Ctonsipenko) (monoxeHus o6 oriare Tpyaa u T. [I.).
Bonpocs! u 3axanus:
[Icuxonmorudeckne 0COOCHHOCTH PEUICHHUS 3a1a4 YIIPaBJICHHUS.

CoNoO~WNE

CTriid MBITIUICHUS] PYKOBOAUTEIICH.

Kpurepuu onieHku 3a1a4 yrpaBieHuUs.
Knaccudukanus ynpasieHuecKux 3aau.

Tursl yripaBaeHYECKUX 3a/1a4.

JInanmekTuka B3auMOOTHOIIEHUH 3a/1a4 YITPABIICHUS.
Knaccudukanus ynpaBieHUeCKUX 3a7ad.

JlnanmeKkTuka B3aMMOOTHOIIEHU YIIPABICHUYECKUX 3a/1a4.

TpynHOCTH B pellIeHUH YIPaBICHYECKHUX 33134

10 PackppITh 3Tanel BEIpAOOTKU U MPUHATHS YIPABIEHYECKUX PEIICHUH.
Cnmcok JinTeparypbl, peKOMEHAyeMblii K HCII0JIb30BAHMIO 110 IaHHO TeMe:
OcHoBHast iMTEeparypa:
Tpycs, A. A. Tlcuxonorus ynpasiaeHust DIEKTPOHHBIHN pecypc : YueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorust ynpasienns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -

Kuura naxomutcs B mnpemuyM-Bepcun OBbC IPR BOOKS.

HK3EMILISIPOB HEOTPAHUUEHO
JlonoJiHUTeIbHASA JINTEpaTypa:

[IlyBanos, B. U. ComnuanbHas NCUXO0JIOTUS YIPaBICHHUS :

Mocksa :}Onntn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - budauorp. B ku. - ISBN 978-5-

238-01629-0, 5k3eMIUIsIpOB HEOTPAHUICHO

Tpycs, A. A. Ilcuxonorus ympasneHus. IlpakTukym DJeKTpOHHBIM pecypc : YueOHoe
/ A. A. Tpyce. - Ilcuxomorus ympasnenusi. [Ipakrnkym,2019-06-01. - Munck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3Kx3eMITISIpPOB HEOTPAHUYCHO

rmocodue

3axaposa, JI.H. Ilcuxonorus ynpasieHus DJIEKTPOHHBII pecypc :
JLH. 3axapoBa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mockga :

ISBN 978-985-06-2422-2,

yuebHuk / B.M. lllyBaHoB. -

yuebHoe mocobue /

Jloroc, 2014. - 376 c. -



Kuura naxogurces B 6a3oBoit Bepcun DBbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmuisipoB
HEOTPaHUYEHO
HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OMOJIMOTEKA OHJIANHY.
http://www.iprbookshop.ru -2BCIPRbooks
IpakTnyeckoe 3ansiTue Ne 5. [IpuHsAiTHE ynpaB/jeHYeCKNX pelIeHuit

Henp: mpoaHanu3upoBaTh OCHOBHBIE BHJbI PEIICHUI B YIPABICHYECKOW IPAKTHKE U
IPUHLIMIIBI IPUHATHUS KOJIJIEKTUBHBIX PELICHU.

3HaHMA W yMeHMs, NpuHoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemunapa), popmupyeMble KOMIIETEHIMH WM UX YaCTH:

B pesynpraTeé OCBOCHMSI TEMBI CTYIEHT IOJDKEH 3HAMb KATErOPUAJIBHBIN armapar;
COLMAIbHO-TICUXOJIOTUYECKHE 0COOEHHOCTH HCIIOIB30BAaHMSI METOJIOB IICUXOJIOTUN YIPABICHHS
B IIPAKTUYECKOW NEATEIbHOCTU PYKOBOAMTEISA; yMemb: NUArHOCTUPOBATh M AHAIM3UPOBATH
NPECTaBICHUE O CHCTEME YIPABIICHUS U €€ TICHXOJOTHYECKUX 0COOEHHOCTSIX, O POJIM U MECTe
4eJoBEeKa B YIPABIEHUYECKOM JESATEIbHOCTH; 61ademyb: TEXHUKAMH B3aUMOJEHCTBHS C
KOJUJIEKTUBOM, YMETh [IPUMEHSATh NOJy4YEeHHbIE HABBIKU Ha IPAKTUKE.

®opMupyemMble KOMIICTCHIIUH I UX YACTH:

B nmpomecce ycBoeHus Marepuana |y CTYIOEHTOB (opMupyercs yHHBepcalbHas
komnereHiMs YK-3 — CHOCOOHOCTH ~ OCYLIECTBIATh COLMAIbHOE B3aMMOJEHCTBHE U
pean30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynpraTe OCBOEHHS AWCHUUIUIMHBI O0yYaroIiuics
JIOJIKEH:

3HaTh: OCHOBHBIE ACIIEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIUIl: OCHOBHBIE
IIPUHLIAIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM Il OpraHU3alMy IPYyNIIOBON
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE aCTIEKThl OPraHU3allMi KOMaHJHOW paboThl.

YMeTb: IPOEKTUPOBATH MEXKINYHOCTHBIE U TPYNIIOBbIE KOMMYHHUKALUU; ONPEENIATH
CBOIO pOJIb B KOMAaH/I€, CTaBUTh 11eJU U (OPMYJIHUPOBATH 3aJ]aul, CBSI3aHHBIE C €€ peanu3alueii,
BBICTPAaWBaTh B3aMMOJACUCTBHE C YYETOM COLHUAIBHBIX OCOOCHHOCTEH YJIEHOB KOMAaH/IbI;
IIPOEKTUPOBATh W OPraHU30BBIBATH KOMAHIHYIO pabOTy; ONPEAENsITh MOTPEOHOCTH YyYaCTHUKOB
KOMaH/bl B OBJIaJICHUY HOBBIMH 3HAHUSIMA U YMEHUSIMH.

Bnapers: MeTogamu  aHanu3a rpynnoBOro B3aMMOAEMCTBUS U OLIEHKHU 3()()EKTUBHOCTH
KOMaHTHOH pabOThl; OCHOBHBIMM MOJEISIMM KOMaHJ000pa3oBaHHA U  TEXHOJOTUSIMHU
3¢ (eKTUBHON KOMMYHUKAIIMHM B KOMaH/I€; METOJAMU aHAJIN3a U KOPPEKIIMY KOMaHIHBIX poJiei

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETCHIIUSMH.

Teopernyeckas 4acThb:

[IpuHATHE pEeHmIEHUS — ATO CIOYKHBIM MBICIMTEIBHBIA MPOLECC, KOTOPHIN MpEaIoaract
OCO3HaHHE MPOOJIEMBbI, TOCTAHOBKY aJ1€KBaTHOM LI€IM U BBIOOP CPEACTB JIISl peaau3aluu JaHHON
uemu (JI. 1. CronsipeHko).

[Ipn uccrnenoBaHuM JIMYHOCTH B ICHXOJIOTUM MEHEI)KMEHTa Ba)KHOE MECTO 3aHMMAaeT
YCTaHOBKA Y pYKOBOJUTEIS B IPOLIECCE PELIEHUS 3a7a4 yIIpaBICHHUSL.

dopMHUpOBaHUE YCTAHOBOK JMYHOCTH OTBEYAET HA BOIPOC: KaK YCBOCHHBIN COLMAIbHBIN
OTIBIT MPETOMIIEH JIMYHOCTHIO U KOHKPETHO MPOSBIIAET ce0sl B €€ AeHCTBUAX U IMOCTYIKAaX.

VYcranoBka (artution) — cornacHo JI. H. Y3Haa3e — roToBHOCTB, NpeApacnoioKeHHOCTh
CyObeKTa K BOCIPHUATHIO OYIYyIIMX COOBITHM M JEHCTBHSM B ONpPENEIEHHOM HaIpaBJICHUU;
ofOecrieunBaeT yCTOMYMBBIN IIeJICHANPABIECHHBIA XapakTep MpPOTEKaHUs COOTBETCTBEHHOM
JeSITeIbHOCTH, CIIY>KUT OCHOBOM 11e1eco00pa3Hoil n301paTenbHON aKTHUBHOCTH YEJIOBEKA.

Kak rosopun JI. C. BeiroTrckuit, momueayusi — 3TO TCUXUYECKAsi CUCTEMA, TO €CTh
0COOBII BUJ MCUXMYECKUX MPOIIECCOB, PETYIUPYIONINX YETOBEYECKYIO AEATEIbHOCTh. DYHKIUSA
YCTaHOBKH, €€ 3(PPEeKThl U colepiKaHHuEe PACKPBIBAIOTCS MPU M3YYEHHH €€ POJIM B PEryJisluu
nestenbHocTH (B. A. Po3anoga).

3nech €€ OCHOBHBIE (DYHKIIMHM TAKOBBI:



1) ycraHoBka oOIpenensieT YCTOMUYUBBIM, IOCIEI0OBATENbHBIN, LE€JICHANPaBICHHBIN
XapakTep MPOTEKAHUS AEATENbHOCTH, BBICTYNAET KAK MEXaHNU3M CTaOWIN3aLUH, TO3BOJISIOLINN
COXpaHUTD €€ HAIPaBJIECHHOCTh B HENIPEPHIBHO U3MEHSIOLIUXCS CUTYALUSX;

2) ycTaHoBKa OCBOOOXKIaeT cyObeKkTa OT HaJ0OHOCTH INPUHUMATh pEIIeHUs U
IIPOU3BOJBHO KOHTPOJIMPOBAaTh IPOTEKAHME JACSITEIBHOCTH B  CTaHAAPTHBIX, IPEXIE
BCTPEYABIINXCS CUTYaLUAX;

3) ycraHOBKa MOXET BBICTYNHTb M Kak (Dakrop, OOYCIOBIMBAIOIIMNA HHEPTHOCTH,
KOCHOCTb J€STEIbHOCTH, 3aTPYIHAIOIIMNA IPUCIOCOOTIEHNE K HOBBIM CUTYaLUSIM.

CTnab pykoBoOACTBA — CIOCO0, CUCTEMAa METOAOB BO3JCHCTBUS PYKOBOJIUTENS Ha
noq4uHEHHBIX. OMH K3 BakHEHIIUX (PakTopoB 3G (eKTUBHON pabOThHl OpraHU3allH, MOJIHOH
peanu3anuu MOTEHIMAIbHBIX BO3MOXKHOCTEH oaent u koyektusa (JI. 1. Cronspenko).

[To K. JIeBuHy pa3nuyaroT TpHU TUIIA PYKOBOJICTBA:

1. JlupexTuBHBIii;

2. JleMOKpaTHYECKHUIA;

3. JInbepanbHBIH.

Bomnpocs! u 3axaHus:

1. MotuBauus NpUHITHS YIPABIEHYECKUX PEILICHUH.

2. Buzpl perieHuil B ynpaBieHYeCKON NPaKTUKE: MHIUBUYaJIbHbIC U KOJIJIEKTHUBHBIE.

3. BiusHue yCTaHOBKM Ha YCIEeX Yy PYKOBOAWTENEH B MpoIecce pelIeHus 3aaad
yIpaBJICHUSL.

4. Tunoisiorus pyKoBOAMUTENEH, IPUHUMAIOIINX PELICHUS.

5. Ilpuémsl MOoTUBUpPOBaHMS UcHoaHUTENEeH. CTUIIM PYKOBOJICTBA.

6. IIpuHIMIIBI IPUHATHS KOJUIEKTUBHBIX PEIICHUM.

Cnmcok JuTeparypbl, peKOMeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DNEKTPOHHBIN pecypce : YueGHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkomna, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILISIPOB HEOTPAHHUUEHO

JlonmoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxosnorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}IOnutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasneHus. IIpakTukym DJeKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - Munck
:Beinmiimas mkomna, 2015. - 350 c. - Kaura Haxoguresa B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIPOB HEOTPAHUYECHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus DJIEKTpOHHBIH pecypc : ydyeOHoe mocodue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienuns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knwura naxomutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3emuisipoB
HEOTPAaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas 0MOIMOTEKA OHITANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IIpakTyeckoe 3ansaTHe Ne 6. CTpaTerun ¥ TAKTHKH pPelICHUs YNIPAaBJICHYECKHX
3apa4. Meroabl penieHus 3a1a4

Heab: BBISIBUTH OCOOCHHOCTH CTpaTerMidi W TAaKTUK pEIIeHUs 3a1ad YIpaBlICHUS,
BBISICHUTh TICUXOJOTMYECKHE IMPUYUHBI BBIOOpA TAaKTUK; PACCMOTPETh CTPATETHMH IMOBEACHUS
PYKOBOAMTENEH B YCIOBUSAX KOH(IUKTHON JESITEIbHOCTH; O3HAKOMUTCS C METOJIaMU PELIeHUs
yIOpaBIEHYECKUX 3aad (MO3rOBOM IITYpM, METOJ CHHEKTHKH, METOJ JHEBHHKOB, METOJ



l'opoona, meron JlenbTbl, MeTon «635», METON TOJIOCOBaHUS «3a U TMPOTHUB», METOJ
YTONMMYECKUX Urp, MeTox JlenpOeka).

3HaHMsA W yMeHMs, NpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(cemunapa), popMupyemMbie KOMIETEHIUN WIH UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBI CTYIEHT JOJDKEH 3HAMb KATErOpUAJIbHBIN armapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METOJ/IOB MICUXOJIOTHH YIIPaBIICHUS
B IPAaKTUYECKOW JAEATEIbHOCTU PYKOBOAMTENS; yMemb: IUArHOCTUPOBATh U AHAJIU3UPOBATH
MPEJICTABICHUE O CUCTEME YIPAaBIEHUS U €€ MCUXOJIOTUYECKUX OCOOEHHOCTSX, O POJIU U MECTe
YeJIOBEKa B YIPABICHYECKOW JESITENBbHOCTH; 61a0emb; TEXHUKaMH B3aUMOJEHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSTh NIOJIyYCHHbIC HABBIKM Ha MPAKTHKE.

®opMupyemMble KOMIIETEHIIUH I UX YACTH:

B npomecce ycBoeHus Mmatepuana |y CTYIEHTOB (OpMHUpYETCsS YHUBepcalbHas
komrereHms :YK-3 — CHOCOOHOCTH ~ OCYIIECTBISITH COIMAJIbHOE B3aUMOACWUCTBUE U
pean30BbIBaTh CBOIO pOJIb B KOMaHJ. B pe3ynbTare OCBOEHUS IUCHUILIMHBI 00ydaroluiics
JIOJKEH:

3HaTh: OCHOBHbBIEC aCHEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKALUN: OCHOBHbIE
INPUHLMIBI U METOJbl YIPaBJICHUS YEIOBEYECKUMHU PECypCaMM JJisi OpraHU3aluy IPYyNIOBOMH
paboThl; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKTHl OPraHu3alud KOMaHAHON paOoThI.

YMeTb: IPOEKTUPOBATH MEXKJIWYHOCTHBIE U TPYINIOBbIE KOMMYHHUKALUU; ONPEIENISThH
CBOIO POJIb B KOMaH/Ie, CTaBUTh LIeNU U (OPMYIUPOBATH 3aJ]aui, CBSI3aHHBIEC C €€ peann3alueii;
BBICTpAauBaTh B3aWMOJECUCTBUE C YYETOM COLMAIbHBIX OCOOCHHOCTEH UJIEHOB KOMAaHJbI;
MPOEKTUPOBATh W OPTaHU30BBIBATH KOMAHIHYIO pabOTy; ONPEaeNsTh MOTPEOHOCTH YYACTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Banapers: MeTogamu  aHanu3a rpynmnoBOro B3aMMOACHCTBHS U OLEHKU 3PPEKTUBHOCTH
KOMaHAHOM palOOTbl; OCHOBHBIMM MOJENSIMM KOMAaHJI000Opa30BaHHUS U  TEXHOJOTUSIMU
3¢ pexTUBHONM KOMMYHHKAIIMHU B KOMaH/Ie; METOJaMH aHaJIN3a U KOPPEKIIUU KOMAaH/IHBIX POJei

AKTYaJIbHOCTb TeMbl (CeMHHAPA): ONpeAEIAeTCs PeaTu3yeMbIMU KOMIIETEHIIUSMH.

Teopernyeckas 4acThb:

VYopapiieHdeckoe pelieHre Ha NpeIIpUsTUd TpeAcTaBiseT co00il TBOPYECKUH aKT
cyObekTa ynpasieHHs (MHIUBUAYAJIbHOIO WM TPYNIIOBOTO JIMLA), ONMPEIeNSIONUil MporpaMmy
JeSTEIbBHOCTH KOJUIEKTHBA 10 3()(PEKTUBHOMY pa3pellieHnI0 Ha3zpeBllel MpoOjaemMbl HA OCHOBE
3HaHUS OOBEKTHBHBIX 3aKOHOB (DYHKIIMOHMPOBAHUS YIPaBIAEMOM CHCTEMBl U aHaJIW3a
UH(pOpMaLUU O €€ COCTOSIHUM.

@DYHKIMH yIPaBIEHYECKOIO PEILICHUS:

— Hanpaenaiowas (HECMOTpsT Ha TO, UTO pEIIEHUs NPUHUMAIOTCS HCXOAS U3
JOJTOBPEMEHHOW  CTpaTeTMu  Pa3BUTHUSL  OPEIUPUSTHS, OHU  KOHKPETU3HPYIOTCS B
MHOTI000pa3HbIX 33jjayax);

— KOOpAuHUpYIOomas  (OTpakaeTcsi B  HEOOXOJUMOCTH  COTJIACOBaHUS  JIEWCTBHIA
UCIIOJTHUTENIEH ISl peau3alliid peHIeHUH B YTBEpKIAEHHBIE CPOKHM U COOTBETCTBYIOLIETO
KauecTBa);

— MOTUBHpYIOIIasi (peanu3yercs dYepe3 CUCTEMY OpraHM3allMOHHBIX Mep (TpHUKas3bl,
MOCTaHOBJICHHUS);

— SKOHOMHUYECKUX CTUMYJIOB (IIPEMUH);

— COLMaJIbHBIX OLEHOK (TBOpUYECKasi caMOpeaIn3aliysi, CaMOyTBEPKIEHUE INYHOCTH ).

D PexTUBHOCTD KaXI0TO YIPABICHUYECKOTO PEIIEHHs B 3HAUUTEIbHON Mepe 3aBUCUT OT
BBIIOJIHEHUSI M COOTHOLICHHS (YHKIMH YIpPaBIEHYECKOrO pELIeHHs, KaK B XOJA€ €ro
MOJIFOTOBKHU, TaK U Ha 3Tarne BHeApeHus. C ydéToM 3TOro yrnpaBieHUeCKOoe pelIeHHe CTaHOBUTCS
pEaIbHBIM HHCTPYMEHTOM JOCTHUKEHUS MOCTABICHHBIX LIEIEH.

C uHpOpPMAIIMOHHOM TOYKM 3pEHMs, B IMpPOLIECCe MPHUHATHS PELIEHUS MPOUCXOIUT
YMEHBIICHUE HEONpeNeNEHHOCTH HH(pOpMAlMM O TMPOOJIEeMHOM CHUTyallMu H TyTIX e
YCTpaHEHHS.



KauecTBO ymnpaBieHYECKOro pelIeHHs — 3TO COBOKYIHOCTb IapaMETPOB pEIICHHUS
YIIOBJIETBOPSIIOIIMX ~ KOHKPETHOrO TOTpebuTens U 00eCHeyMBalOIUX pPEeATbHOCTh  €ro
peanu3alyH.

K mapamerpam kadyecTBa ynpaBieHUsI OTHOCSTCS:

— MOKa3aTesib SHTPOMHHU, T. €. KOJIMYECTBEHHOW HEONpPEeNeNEHHOCTH MPOOJIEMBI; €ciin
npobiaema (GopMHUpPYeTCs TONBKO KadeCTBEHHO, 0€3 KOJIMYECTBEHHbIX IOKa3aTele, To
1oKa3aresab SHTPONHUU MPUOIMKACTCS K €AMHUIIE; €CIH BCE MOKa3aTeNu MpoOIeMbl BHIPAKEHBI
KOJINYECTBEHHO, TO I10KA3aTellb SHTPOIIUM PUOIMKAETCS K HYJIIO;

— CTENEHb PUCKA BIOXEHUSI MHBECTULIN;

— BEPOSATHOCTDb PEAIM3ALIUN PELIEHUS 110 IOKa3aTeNlsIM KauecTBa, 3aTpaT U CPOKOB;

— CTENEeHb aJeKBAaTHOCTU (MM CTENEHb TOYHOCTH MPOTrHO3a) TEOPETHUYECKOM MOJenu
(aKTUYECKUM JTaHHBIM, Ha OCHOBAaHUU KOTOPO OHA ObLIa pazpaboTaHa.

Kongnauxm — 53T0 1poTHBOpEUYHE, KOTOPOE XapaKTepu3yeTcs IPOTHUBOOOPCTBOM
KOH(QIIMKTYIOIUX CTOPOH. KOH(MIMKTH BO3HUKAIOT Ha MOYBE MPOTHUBOIIOIOKHOCTH HHTEPECOB,
COLMAJIbHBIX YCTAHOBOK U HAIPaBJIEHHOCTH JIMYHOCTEH, BOBIEUEHHBIX B KOH(DIUKT JIIOCH.

CyIecTByIOT TSTh OCHOBHBIX CTpaTeruil paspeuieHus KoHQuuKTa. B ocHOBY wux
IOJIOKEHAa CHUCTeMa, HasbiBaeMas MerogoM Tomaca—KwimenHa. Merton Obu1 pazpaboTan
K. V. Tomacom u P. X. Kunimennom B 1972 roay. Cucrema mo3BoisieT co3JaTh ISl Ka)J10T0
4eJI0BEeKa CBOM COOCTBEHHBIN CTWIIb pa3pelieHust KoHGIUKTa. CTUIb TOBEICHHUSI B KOHKPETHOM
KOH(JIMKTE OIpeneNnseTcss TOH MEpOoi, B KOTOPOW WIEH KOJJICKTHBA XOYET YAOBJIETBOPUTH
COOCTBEHHBIE MHTEpeCchl (ACHCTBYS AaKTHBHO WJIM IACCUBHO) M MHTEPECHl IPYrol CTOPOHBI
(IeficTBYysl COBMECTHO WJIM MHAMBHYalbHO). Eciu npeacTtaBuTh 3TO B rpaguueckoit popme, TO
nosyuntcsi cerka Tomaca—KuinMmeHHa, Mo3BojsrOIIas ONPEAEIUTh MECTO U Ha3BaHWE A
KaXXJIOTO U3 MATH OCHOBHBIX CTPATErHid pa3pemieHus: KOH(INKTA.

B mpouecce pemeHuss ynpasiaeHUYECKMX 3aad JOCTATOYHO YacTO IPUMEHSAETCS METO.
«MO3r0BOr0 WITYPMa», «MeTOJ CHHEKTHKH», «MeT0] [IHEBHUKOB», «MeTox I'opaonay,
«meron denbpu», «<meron 635», «MeTod roJI0COBaHUsA 32 M MPOTHUBY», KMETOX YTONMHYECKHX
urp», «meroq Jledeabka».

Bonpocs! u 3aganus:

Oco0OeHHOCTH CTpaTeruil U TaKTUK PEIIeHUs 3a1a4 yIpaBICHUS.

Crpareruu noBeJIeHNUs PyKOBOAUTENEH B YCIOBUSAX KOH(GIUKTHON €S TEIbHOCTH.
Meron pemenus ynpaBJIeHUIECKUX 3a1a4 «Mo3roBoy ITypM».

«MeTos1 CHUHEKTUKWY.

Merton ['opniona.

Meton lenndu.

«Metox 635».

Merton roysocoBaHusl.

. Merox yronuueckux urp.

10. Meron [ennbOeka.

Cnmcok JuTeparypbl, peKOMEHAyeMbIH K HCI0J1b30BAHMIO 110 JAHHOI Teme:

OcHoBHasi iuTEepaTypa:

Tpycs, A. A. Tlcuxonorus ynpasieHUs: DNEKTPOHHBIN pecypce : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Bpinmniimas mkona, 2014. - 319 c. -
Kuura naxomgurcss B mpemmym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILIIPOB HEOTPAaHUUEHO

JlonoJiHUTE/IbHASA JINTEPATYpA!

[lyBanoB, B. WM. CounanbHas ncuxosiorus ynpasieHus : yueOHuk / B.M. IllyBaHos. -
Mocksa :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubauorp. B ku. - ISBN 978-5-
238-01629-0, sk3eMIIIsIpOB HEOTPAHUYECHO

Tpyce, A. A. Ilcuxonorus ynpasinenus. [IpakTukym DJIeKTpOHHBIH pecypc : YueOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympasnenus. IIpaktukym,2019-06-01. - Munck

CoNoR~WNE



:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIIIIpOB HEOTPAHHYECHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIA pecypc : yueOHoe mocobue /
JLLH. 3axapoBa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxogurces B 6a3oBoit Bepcun DBbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmuisipoB
HEOTPaHUYCHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OMOJIMOTEKA OHIANHY.
http://www.iprbookshop.ru -2BCIPRbooks

PA3JIEJI 3. PykoBoACTBO U JIN/IEPCTBO B YIIPABJIEHUH OPraHU3alUAMH

IIpakTuyeckoe 3ansaTue Ne 7. MeHeakep: TUNOJIOTHS U TPeOOBAHUSA JOJIKHOCTHBIX
NO3UIHI

Heab: U3y4uTh TUIIOJIOTUIO U TPEOOBAHHUS TOJPKHOCTHBIX O3UITHIA.

3HaHUSI M yMeHUsi, mpuodpeTaemMble CTYJEHTOM B pe3yJbTaTe OCBOEHUS TeMbI
(cemuHapa), popMupyemblie KOMIECTEHIUHN WJIH UX YACTH:

B pesynbTaTe OCBOCHHMS TEMBI CTYACHT JIOJDKEH 3HAMb KATETOPUAIBHBIA arlapar;
COLIMATILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUS METO/IOB MCUXOJIOTHH YIPaBIICHUS
B TPAKTUYECKON NEATETLHOCTH PYKOBOJUTENS; yMemsb: THarHOCTHPOBATH M aHAIU3UPOBATH
MPEJICTABICHUE O CUCTEME YIPAaBIEHUS U €€ MCUXOJIOTUYECKUX OCOOEHHOCTSAX, O POJIM U MECTe
YyeJIOBEKa B YIPABJICHYECKOW JEATENbHOCTH; 67a0emb: TEXHUKAMU B3aUMOJAEWUCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSTh NOJIyY€HHbIE HABBIKM Ha MPAKTHKE.

dopmMupyemMbie KOMIIETEHIMU I UX YACTH:

B mpomecce ycBoeHus wmatepuana y CTYIOEHTOB (OpMHUpPYETCS YHUBEpcalbHas
kommereHimst (YK-3 — cmocoGHOCTB OCYIIECTBIISATh  COIMATIbHOE B3aUMOJICHCTBUE W
pearn30BbIBaTh CBOIO pOJIb B KOMaHJ. B pe3ynbTare OCBOEHUS MUCIUILIMHBI 0Oydaroluics
JIOJIKEH:

3HaTh: OCHOBHBIEC aCHEKTHl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKALIUN: OCHOBHbIE
MPUHIUIIBI U METOJbI YIPABIEHUs YETOBEYSCKUMH PEeCypcamMu [Jisi OpPTaHHW3alldd TPYMIOBOU
paboThI; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE aCTIEKTHI OPraHnu3alui KOMaHAHON paOoThI.

YMeTh: NPOEKTHPOBATH MEKIUYHOCTHBIE U TPYNIOBBIE KOMMYHHKAIIUH, OMPEIEIAThH
CBOIO POJIb B KOMaH/Ie, CTaBUTh 1IeNU U (OPMYIHUPOBATh 3aJaui, CBSI3aHHBIEC C €€ peanu3aluei;
BBICTPAWBaTh B3aUMOJICUCTBHE C YYETOM COIMAJBHBIX OCOOCHHOCTEH UJIEHOB KOMAaH/IbI;
MPOEKTUPOBATh W OPTaHM30BBIBATH KOMAHIHYIO pabOTy; ONPEaeNsITh MOTPEOHOCTH YYACTHUKOB
KOMaH/IbI B OBJIaJICHUHU HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Bnaners: MeTogamu  aHanmu3a rpyNMoOBOrO B3aUMOJCHCTBHS U OLEHKH d(PPEKTUBHOCTH
KOMaHJTHOH pabOThl; OCHOBHBIMH MOJCISAMH KOMaHI000pa30BaHHWS ¥ TEXHOJIOTHSIMHU
3¢ (heKTUBHONH KOMMYHUKAIIMK B KOMaH/Ie; METOJaMH aHAIN3a U KOPPEKIIMH KOMaHHBIX poJiei

AKTYaJIbHOCTb TeMbI (CEMMHAPA): ONPEEACTCS PeATU3yEMbIMA KOMITETCHIIASIMHU.

Teopernyeckas 4acThb:

AHrnmiickoe cioBo «managementy (ympaBieHue) Oeper CBO€ Haydajio OT KOPHS
JATHHCKOTO CIIOBa «Manusy (pyka). 9TOT TEPMHUH HE UMEET aHAJIOTra B PYCCKOM SI3bIKE, XOTS €ro
4acTO HCIOJIb3YIOT KaK CHHOHUM TEPMHHOB «YyTIPaBICHUE» U «HAyuyHas opraHuzauus Tpyaa». B
HACTOAIIEE BpPEeMsS MEHEKMEHT IMPEICTaBIsSeT COOOU CIO0XKHOE COIHATbHO-DKOHOMUYECKOE
SBJIEHUE, KOTOpPOE OTpa)kaeTcsi IMpPaKTUYECKM Ha BCEX CTOPOHAX JKM3HM OOIIeCTBa.
XapakTepHbIMH  Y€pPTaMU  COBPEMEHHOTO  Pa3BUTUS  MEHEIKMEHTa  SIBJISIOTCS:  €ro
KOMITBIOTEPHU3allUsI; COKpaIleHne M30bITOYHBIX 3BEHHEB AJMUHUCTPATHBHON  CHCTEMBI;
JEleHTpaIu3ausl  yrnpaBieHUeckux (QyHKuui (camoympaBiieHHe); pa3paboTka MeTOI0B
JOJITOCPOYHOTO COIIMOTEXHUYECKOTO IJIAHUPOBAHUS; pa3paboTKa TEXHOJIOTUU MPOSKTUPOBAHUS
COIIMAIbHBIX CUCTEM.



DKOHOMHYECKHE TMpeoOpa3oBaHUs B Halled cTpaHe OOYCIOBWJIM CIPOC Ha pAL
npodeccuii, HOBBIX I OTEUYECTBEHHOW YKOHOMHUYECKOW MPakTUKH. B mx umcie u mpodeccus
MeHekepa. B o0meM ciaydae K OTIMYUTENBHBIM OCOOCHHOCTSAM IMpPO(eCcCHOHATBLHON
NESITEIbHOCT MEHE/DKEpa CIEAYeT OTHECTH IIOSBICHHE HEKOTOPbIX HE CBOMCTBEHHBIX
PYKOBOJUTENSIM TOCYIAapPCTBEHHONW SKOHOMHUKHU YIPABICHUYECKHX (YHKUUH, pacUIMpeHHe HX
OTBETCTBEHHOCTH U IIPaB B PELLICHUH IIPOOIEM OpraHU3aLUH.

Menempkep— 3TO CIEUUATUCT [0 YIPABJICHUIO, KOTOPBIA pa3pabaThiBaeT IUIAHBbI,
onpenenser, umo W Koz20a Jienarh, Kak U Kkmo OyAeT BBIIOJIHATh HaMEYeHHOe (yIpaBJieHUE
MIEPCOHANIOM), paspabamviéaem pabouue npoyedypvl (TEXHOJOTHH) MPUMEHHUTEIHLHO KO BCEM
CTaJUsIM YIPABIEHYECKOIO IIUKIIA, OCYLIECTBISIET KOHTPOJIb.

[IpakTuyeckn Bce cO3gaBacMble  OpraHU3alMHM  MPEANPHUHAMATEILCKOTO  THUIIA
3aMHTEPECOBaHbl B  MPOQECCHOHAIBHO MOJATOTOBIECHHBIX PYKOBOAMTENSX, CIIOCOOHBIX
OpPUEHTHPOBATHCS B (PMHAHCOBBIX, IOPUIUYECKUX, ICUXOJIIOTHIYECKUX U IPYruX Borpocax. Takux
PYKOBOJUTENEH U NPUHATO Ha3bIBaTh MEHEIKEPAMHU.

Memnemxep — 0coOblil TUIT PYKOBOAUTEIS, MOSABISAIOLIUICS B Halllel peanbHocTU. OHa 13
[JIABHBIX 33/1a4 MEHEKepa 3akiodaercss B APQPEKTHUBHON opraHuzaluu paboThl €ro
NOTUMHEHHBIX. VICKYCCTBO pYKOBOAWTENS TPOSIBIISCTCS HE TOJBKO B  HAJIAXHUBAHUU
KOMMYHHKAIMH, KOOPAMHUPOBAHUM M HANpaBIE€HUU PAOOTHl MOAYMHEHHBIX, HO U B YMEHUU
JIeNIETUPOBaTh UM HEOOXOJMMBIC IMOJHOMOYHUS M OTBETCTBEHHOCTh, MPEJOCTABIATH IPABO
BBICKa3bIBaTh U OTCTAaUBaTh COOCTBEHHOE MHEHHE, COXpaHsis 3a cO00M (hyHKIIMIO KOHTPOJIS.

Bonpocs! u 3aganus:

1. Coepsl pesrenbHocTH MeHexkepa. [IpodeccuonanbHble PYHKIMU MEHEIKEPOB.

2. Craryc MEeHeKepa M OCHOBHBIC POJIH B YIIPABICHUU OPTaHU3AIHCH.

3. IlpodeccuonanbHO  BakHblE ~ KadyecTBa  MEHEKepa  (OCHOBHBIE  IPYIIIBL:
MOTHBAIIIOHHO-BOJIEBBIC, HHTEJUICKTYAIbHbIC, KOMMYHHKATHBHEIE).

4. Karasior Tpe60BaHHI JOIKHOCTHBIX MO3ULUH.

5. KBanuduxanuonusie TpeOOBaHUS. OpranuzanyoHHbIE TpeOoBaHUs.
@OyHKIMOHATbHbIE TPEOOBaHUS.

6. MeTronbl TMarHOCTUKHU MPO(ECCHOHATBHO BaXKHBIX KAYECTB MEHEKEPOB.

Cnucok JIuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 iMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypce : YuebHoe nocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbsHas ncuxosnorusi ynpasinenus : yueOHuk / B.W. lllyBanos. -
Mocksa :}Onutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5k3eMIUIsIpOB HEOTPAHUICHO

Tpycs, A. A. Ilcuxonorus ympasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YdeOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIpPOB HEOTPAHUYCHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus DNEKTPOHHBIA pecypc : yuyebHoe mocobue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienuns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxomutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3emiisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHauBepcuTerckast OHOINOTEKA OHIIANH.
http://www.iprbookshop.ru -5BCIPRbooks

IIpakTyeckoe 3ansaTue Ne 8. IIpoeccuonaibHasi NOATOTOBKA U CTHJIH



yYIpPaBJIeHHUS MEHeIKepPOB

Llesib:1IOMOYB CTYACHTAaM YCBOUTH HAOOp OCHOBHBIX MOHATUHN, MOIYYUTh MPEACTABICHUE
npodeccuoHaNbHOM MOATOTOBKH U CTUIISIX MEHEIXKEPOB.

3HaHMsA W yMeHMs, NpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(cemunapa), popMupyemMbie KOMIETEHIUN WIH UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBl CTYIEHT JOJDKEH 3HAMb KATErOpUAJIbHBIN armapar;
COLIMATILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIPaBIICHUS
B IPAKTUYECKOW JAEATEIbHOCTU PYKOBOAMTENS; yMemb: NUArHOCTUPOBAaTh U AHAJIU3UPOBATH
MPEJICTABICHUE O CUCTEME YIPABICHUS U €€ TICUXOJIOTMYECKUX OCOOEHHOCTSAX, O POJIM U MecTe
YeJI0OBEKa B YIPABICHYECKOW JESITENBbHOCTH; 61a0emb; TEXHUKaMH B3aUMOJEHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSTh NOJIyY€HHbIC HABBIKM Ha MPAKTHKE.

®opMupyemMble KOMIIETEHIIUH I UX YACTH:

B npomecce ycBoeHus wmartepuana |y CTYIEHTOB (OpMUpYeTCs YHUBepcalbHas
kommereHIust :YK-3 — CIOCOOHOCTH ~ OCYHIECTBISITH CONMAIBHOE B3aMMOJCHCTBHE U
pean30BbIBaTh CBOIO pOJIb B KOMaHJI. B pe3ynbTare OCBOEHUS IUCIUILIMHBI 0Oydaroluiics
JIOJIKEH:

3HaTh: OCHOBHbBIC aCHEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKALUN: OCHOBHbIE
INPUHLMIIBI U METOJbl YIPaBJIECHUs YEJIOBEYECKUMHU pecypcamu JJisi OpraHu3alyy TPpYHIOBON
paboThl; TEOPETUUECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paOoThI.

YMeTb: IpOEKTUPOBATH MEXKJIUYHOCTHBIE W TPYINIOBbIE KOMMYHHUKALUU; ONPEIENISThH
CBOIO pOJIb B KOMaH/I€, CTaBUTh LIeNU U (OPMYIUPOBATH 33aJla4M, CBS3aHHBIE C €€ peaju3aluei;
BBICTpAauBaTh B3aWMOJECUCTBUE C YYETOM COLMAIbHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
MPOEKTUPOBATh W OPTaHU30BBIBATH KOMAHIHYIO pabOTy; ONPEaeNsTh MOTPEOHOCTH yYACTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Bnapers: MeTogamu  aHanmu3a rpynmnoBOro B3aMMOACHCTBUS U OLEHKU () ()EeKTUBHOCTH
KOMaHAHOM palOOThl; OCHOBHBIMH MOJENSIMM KOMAaHJI000pa30BaHHUS U  TEXHOJOTUSIMU
3P PEeKTUBHON KOMMYHUKALIMU B KOMaH/1€; METOJaMU aHaJIM3a U KOPPEKIIMU KOMaHIHBIX POJIEH.

AKTYaJIbHOCTDb TeMbl (CEeMHHAPA): ONpPEAEIAeTCS PeaTu3yeMbIMU KOMIETEHIIUSMU.

Teopernyeckas 4acThb:

[lenecooOpa3HOCTh CIIENUATBFHON M HENMPEPHIBHON MPO(ECCHOHATLHON MOATOTOBKU B
001acTH MEHeKMEeHTa OO0yCIOBIEeHa psAfaoM mpuuuH. [lepBoHaudanbHas upaes obecredeHus
3¢ (PEeKTUBHOCTH yIpaBiIeHUs 3a CU€T Mmojadopa JIoAeH, oOJagaroNuX «4epTaMu JIUJepa,
oKazaJach JaJeKko He yHHMBepcaibHOH. Kpome Toro, paxke ecnu deiaoBek obOiagaer
CIIOCOOHOCTBIO K YIPABIICHUIO JIIOJABMH, s €€ YCHEIIHOM pealu3alud HEeoO0XOAUMBbI
CIEIUAJIbHBIE 3HAHUS U YMEHMs. 3HAYUTEJIbHOE BJIMSHHME HA YCIEIIHOCTh YIPaBICHUYECKOU
JESITEIbHOCTH OKa3bIBA€T CTUJIbYNpPAaBICHUsS J0bMU. OCO3HAHUE 3TOTO U COBEPUIEHCTBOBAHUE
COOCTBEHHOT'O CTHJISI BO3AEUCTBHS TAaKXKe MOTYT CTaTh MPEIMETOM CIELHUAIbHON MOATOTOBKU
MeHeKepa.

ITpu moaroToBKE MEHEKEPOB HEOOXOAUMO MPUHUMATH BO BHUMAaHHE CMELIEHUE CMbICIIa
U 1esieit 00pa3oBaHus B CTOPOHY HJIEW CAMOBBIPA)KEHHUS U MOJIHOTO PACKPBITHS BOZMOXKHOCTEN U
criocoOHocTel nuuHocTH. KoHuenuuu oOydeHusi, B OCHOBE KOTOPBIX JIGKHUT Iepejada OIbITa
MPEABITYIIMMHA TOKOJICHUSIMHU, OOJIbIIIE HE ACHUCTBYIOT 3P HEKTHBHO.

M. Muzssiaesnser Tpu TUIIa KyJIbTyp:

1) mocTurypaTuBHYyI0 — 00ydaeMble y4aTcs MPEKIe BCErO y CBOUX MPEAIICCTBEHHHKOB;

2) KoUTypaTUBHYIO — 00y4aeMble y4aTcsi y CBEPCTHUKOB;

3) mpedurypaTHBHYHO—B3pOCIIbIC y4aTcs TakKe Y MIQANIMX MOoKoJeHui. CoOBpeMEHHBIN
MEHEPKMEHT HMEET MHOTOYMCIEHHBIE IPUMEPHI BIEYATISAIOLIETO YCIEXa OpraHU3alui,
KOTOpBIE PEAIN30BBIBAIM HJAE€H HOBHUYKOB, MYCTh HEe 00JaJaBIIMX OOJBIIUM ONBITOM, HO
OTJIMYABIIUXCS OOJIBIION YYBCTBUTEIHHOCTHIO U BOCIIPUMMYHMBOCTHIO K BOSHUKAIOIIUM IIIAHCAM.

Haubonee cepr€3Has MOATrOTOBKAa MEHEIKEPOB HAa HAYYHOH OCHOBE IMOBCEMECTHO
OCYIIECTBIISIETCSI B  paMKax [porpaMM  MAarucTpoB  JEJOBOrO0  aAMHHHCTPUPOBAHUS



(MasterofBusinessAdministration, MBA). Ux coxepkaHue UM CTPYKTypa XOpOILO HM3BECTHBI U
COCTOAT M3 0a30BBIX JUCHMIUIMH, (CpPeOu KOTOPBIX HSKOHOMHKA, IPaBO, KOJINYECTBEHHbIE
METO/bI, HAYKA O YEJIOBEYECKOM MOBEIEHHH), OCHOBHBIX YIPAaBJIEHUYECKUX TUCLUUIUIMH — COre
(Takux, Kak (MHAHCBI, MAapKETUHI, YIpPABICHHE ONepalMsIMH, HKKAyHTUHI, OOIIMi
MEHE/DKMEHT), HHTEIPaTHBHBIX JUCIUILUIMH — Integrative(cpemu KOTOpBIX cpena OusHeca,
cTpaTerusi Ou3Heca, MEXIYHAPOJHBIE OIEpaluu), CHEHHANbHBIX OSKOHOMHUYECKUX U
YIPaBJIEHYECKUX IUCHUIUIMH MPH MX IIUPOKOM BbIOOpe. CHcTeMa HMOArOTOBKH MEHEIKEPOB
ABJISICTCS MHOT'OCTYIIEHYATOMN, M 3TO XapaKTEPHO JJIsl aMEPUKAHCKOT'0, EBPOIEHCKOro, SIITOHCKOTO
¥ OTEUYECTBEHHOTO MEHEKMEHTA.

Bonpocel u 3aganus:

1. TpeGoBaHus K TMYHOCTH MEHEKEPA.

2. Ponb  (hyHKIMOHAJIBHOTO, JIMYHOCTHOTO M CHUTYallUOHHOTO (IIOBEIEHYECKOIO)
MOJIX0/I0B B ONPECIICHUHA HOPMATUBHONW MoJIeNn 3(pPEKTUBHOTO PYKOBOIUTEIIS.

3. IlpodeccuonanbHas NOArOTOBKA MEHEKEPOB.

4. Mertoibl npodeccuOHaNbHON OJTOTOBKH MEHEIKEPOB.

5. ABTOpUTET MEHEIKEpa U CTUIIM YIIPABICHHUSL.

6. ®opMbI aBTOPUTETA PYKOBOIAUTEIISL.

7. Knaccudukanus ynpaBlieHYeCKUX CTUJICH.

CHuCcoK JIUTEepaTyphl, peKOMeH1yeMblil K MCI0JIb30BAHUIO 110 JAHHOI Teme:

OcHoBHas JIMTeparypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypc : YuebHnoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bpiitmas mkomna, 2017. - 319 c. -
Kuura naxomurcs B mnpemumym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILISIPOB HEOTPAHUYEHO

JlonoJHUTeIbHASA JINTEpaTypa:

yBanoB, B. M. Conumanbhuas ncuxonorus ynpasieHus : yueOnuk / B.W. lllyBanos. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, sk3eMIIsIpOB HEOTPAaHUYEHO

Tpycs, A. A. Ilcuxonorust ynpasineHus. [Ipaktukym OneKTpoHHBIH pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ynpasnenus. IIpaktukym,2019-06-01. - Munck
:Beimsiimas mkona, 2015. - 350 c. - Kaura naxogutcst B mpemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIsIpOB HEOIPAaHUUYEHO

3axaposa, JI.H. Ilcuxomnorus ymnpaBieHus: DIEeKTPOHHBIM pecypc : ydeOHoe mocooue /
JI.H. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura maxomurces B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sx3emrmuisipoB
HEOI'PaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcureTckas O6MOIMOTEKA OHIARH.
http://www.iprbookshop.ru -3B5CIPRbooks

IIpakTuyeckoe 3ansaTue Ne 9. IIpodeccnonasibHoe 310pOBbE M ICUXHYECKOE
BBITOPAHHME MEHEIKEPOB

Heab: u3y4yuTh OCOOEHHOCTH NPO(PECCHOHATBHOTO 3J0POBbS YIPABICHIA, JaTh
ONpeIeTICHUE CUHAPOMY IICUXMYECKOT0 BBITOPAHUS MEHEKEPA U €r0 CUMIITOMOB.

3HaHMA W yMeHMs, NpuHoOpeTaeMble CTYAECHTOM B pe3yJabTaTe OCBOCHHMS TeMbI
(cemuHapa), popMupyemMblie KOMIIETEHIUH WJIH UX YACTH:

B pesynprare OCBOECHMS TEMBI CTYACHT JOJDKEH 3HAMb:KATETOPUAJIbHBIA alllapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIPaBIIEHUS
B IIPAKTUYECKON JEATEIBbHOCTH PYKOBOIUTENSA; yMemsb: IUArHOCTUPOBATH U aHAIU3UPOBATH
IPEICTAaBICHUE O CUCTEME YNPABIEHUS U €€ NCUXOJOTHYECKUX OCOOEHHOCTSIX, O POJIM U MecTe
YeJoBEeKa B YIPABICHUYECKOW JESATEIbHOCTH; 61ademb; TEXHUKAMH B3aUMOJCHCTBHUS C



KOJUIEKTUBOM, YMETh IPUMEHSTh MOJIyYCHHbIC HABBIKH Ha MPAKTHKE.
®opMupyemMble KOMIETEHIIUN U UX YACTH:

B nmpouecce ycBoeHus wmarepuana |y CTYAEHTOB (opMupyercs yHHBepcalbHas
komneTeHust :YK-3 — cHnocoOHOCTP  OCYIIECTBISATH COIMAIBHOE B3aUMOJEHUCTBUE U
pean30BBIBATh CBOIO POJIb B KOMaHZ. B pe3ynbrare OCBOSHHS AMCIUILIUHBI OOydYarOMIMKACS
JTOJIKEH:

3HaTh: OCHOBHBIC aCHEKThl MEXJIMYHOCTHBIX U TPYIMIOBBIX KOMMYHHUKAIIMI: OCHOBHbBIE
MPUHILIMIIBI U METOJbl YIPABJICHUS YEIOBEYECKUMHU PECypcaMM Jjisi OpraHU3alliy TIPYMNIOBOMN
paboThl; TEOPETUUECKUE OCHOBBI M IIPAKTUYECKUE ACIIEKThl OPraHU3alui KOMaHAHON paboThI.

YMeTb: IPOEKTUPOBATh MEXKIUYHOCTHBIE W TPYIMIOBbIE KOMMYHHUKAILUU; ONPEIENSThH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJIM U (GOPMYJIMPOBATh 3a]1au, CBSA3aHHBIEC C €€ pealn3alnei;
BBICTpAauBaTh B3aWMOJECUCTBHE C YYETOM COIHUAIBHBIX OCOOCHHOCTEH 4YJIEHOB KOMAaHJbI;
IPOEKTHPOBATh M OPraHU30BHIBATH KOMAHIHYIO paboTy; ONpeaensiTh MOTPEOHOCTH yYacCTHUKOB
KOMaH/Ibl B OBJIQJICHUH HOBBIMH 3HAHUSIMA U YMEHUSIMH.

Buasers: MeTonamMu  aHaim3a TPYNIIOBOTO B3aMMOJCHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHAHONW paOOThl; OCHOBHBIMH MOJEISIMH KOMaHI000pa30BaHUS U TEXHOJOTUSIMU
3P PEeKTUBHON KOMMYHHUKALIMU B KOMaH/Ie; METOIaMH aHAJIHM3a U KOPPEKIIUH KOMaHIHBIX POJICH

AKTYaJIbHOCTH TeMbI (CEeMHHAPA): OMpEAeIIeTCs PeaTn3yeMbIMU KOMIIETEHIIUSIMH.

Teopernyeckas 4acThb:

B ycnoBusix pBIHOYHON SKOHOMHUKM 3HAa4€HHE 3JI0pPOBbS MEHEIKEpa BO3pacTaer.
[ToaToMy MHOrMe JrOAM ceiiuac HaAuYMHAIOT MOHUMAaTh, YTO HE MOTYT ce0€ MO3BOJUTH OOJETH.
Yacro Oomneronuii COTpyAHUK HE MOXKET HaJeAThCs Ha MOBBILIEHUE MO ciayxOe. B Hamum nHU
c1aboMy 370pPOBbEM HYEJIOBEKY TPYAHO PacCUUTHIBATh Ha MHTEPECHYIO, MPECTHIKHYIO, XOPOILIO
OIJIaYMBaEMYIO paboTy.

Kak mnpaBuio, moBcemHeBHas paboTa MeHemkepa He TpeOyer OT Hac OOJbIIMX
MBIIIEYHBIX YCWINNA. PyKu ¥ HOTM HaM Bce 4Yallle 3aMEHSIOT «yMHBIE» MalIMHbl U MEXaHU3MBI,
CpEeJICTBA TPAHCIIOPTA U CBSI3U.

Henocratok aBukeHUs: U CBsI3aHHAsI C HEM HEIOCTATOYHOCTh MBIIIEYHON JEATEIbHOCTH
OKa3bIBAIOT pE3KOE OTpULIaTelIbHOE BIUSHUE Ha oOpraHu3M. bonbmnHCTBO Oo0se3Hel
UBUJIM3AIMN HAaXOAMUTCS B MPSMOM 3aBHCHUMOCTH OT HeJocTaTka JBikeHHs. [lpu nedunure
IBIDKEHUST ((PU3MUYECKMX HArpy30K) JETPEHUPYIOTCS MEXAHU3Mbl PETYISIIIUU  KPOBSHOTO
JIaBJIEHUs], TOHYCa COCY/I0B, pabOTHI Cep/ILla, YTO JeIaeT OpraHu3M, U B IEPBYIO O4Yepeib Cep/lle,
coCy/ibl, KODOHApHYIO CHUCTEMY, YPE3BbIUAHHO YS3BUMBIMU JJISl JIFOOBIX, Ja)K€ HE3HAUMTEIbHBIX
TPYAHOCTEMN.

WccnenoBanus, npoBeAEHHbIE 3a MOCIEIHNUE TOJbI, TIOKA3aIH, YTO PETYJSPHBIEC 3aHATUS
bU3MYECKUMHU YIPAKHEHUSMU TIO3BOJISIIOT B CPEJHEM BJIBOE€ CHHU3UTH MPOJOJIKUTEIBHOCTD
BPEMEHHON HETPYA0CIOCOOHOCTH paboTHHKA, HAa 10 % CHU3UTH IPOU3BOACTBEHHBIN U OBITOBOM
TpaBMaTH3M, YMEHBIIUTh YUCIO KOH(DIUKTHBIX CUTYyallMid, €XKETrOJHO Uil KaKIOTro 4YeIoBeKa
COKPATUTh SKOHOMUYECKHUE MTOTEPH.

Peanuzaruio mporpammsl Qu3NYecKoii aKTUBHOCTH HEOOXOJAMMO HAYMHATH C YTPEHHHUX
buznyecKux  ympakHEHUM, JKelmaTeIbHO Ha CBEXEM Bo3ayxe. MUHHMalbHas  UX
MPOJIOJDKUTENBHOCT 15 wMuHyT, MakcumanbHas 1 wuac. Ilocne 3aBeplieHus 3apsiaku
00s3aTeNbHbl BOAHBIE IPOLIEAYPbI: OOBIYHBIN AYII C TOCTETIEHHBIM MEPEX0A0M K KOHTPACTHOMY.

Ecnu nopora Ha paboty 3anuMaet He 6osnee 30 MUHYT, HEOOXOAUMO XOAUTH IMEIIKOM Ha
paboTy u ¢ paboThl, 4YTO 0OECTIEYMBACT MUHUMYM €XKEIHEBHOMN TBUTaTeIbHON aKTUBHOCTH — HE
meHee 5 kM. CrenyeT oTKazaThCsl OT JU(Ta, €CIU MO3BOJSET 30POBbE, UCIOIB30BATH TAKKE
4yacTh 00€JIEHHOTO MepephIBa JJIsl TOr0, YTOOBI MOIBUTAThCS.

MHorue JIoy B Halle BpeMs TepsoT BCsKoe Ojaropazymue, KOrjaa Jeso JOXOIHUT 10
noTpedsieHusT NUIIM W HanuTKoB. Ilutanuwe camo mo cebe CIyXHUT LeIu MOoJJepKaHUSI
HHEPreTUUEcKoro OanaHca, 0OMEHa BEIIECTB B OpraHU3Me.

CoBpeMeHHBIN JEIIOBOM YEOBEK MPOBOAUT 3HAYUTEIBHYIO 4YacTh pabouero mHS 3a
MUCHBMEHHBIM CTOJIOM, YTO CBOJUT MBIIICYHYIO aKTHUBHOCTh K MAHUIYISALUSM C TeIePOHHON



TpyOkoi. Ilpu 3T0il Harpyske 3arpaumBaercss B cyTku He Oomee 2000-2500 kkan. U ecnu c
NUIie OH mojyyaeT Oouibllie, TO W3JIUIIHME KAJOPUU 3aTPyIHSIOT paboTy pPErylIUpYIOIIUX
CHCTEM OpPTaHU3Ma, YTO BBI3BIBAET OTIIOKEHUE OATACTHBIX BEIIECTB HA CTEHKAX COCYAOB, BEAET
K Pa3BUTHUIO aTepPOCKIIepO3a. AIMIMETUT OOBIYHO 3HAUUTEIHHO MPEBOCXOIUT JACHCTBUTEIbHBIC
¢du3noIornuecKue NOTpeOHOCTH OPraHU3Ma, MO3TOMY CIIPABEUINB OOIIEU3BECTHBIN MPUHLIUI —
BBIXOJMTH M3-3a CTOJIA C OUIYIIEHHEM JIETKOTro rojo/a.

Bonpocs! u 3aganus:

1. IIpodeccuonanpHOE 310pOBbE MEHEKEPA KaK MICUXOJIOTUYECKas IpobdiemMa.

2. llcuxonoruueckoe obecriedeHne MpoGEecCHOHATBFHOTO  37A0POBBS  MEHEIKepa.
[TpodeccuonanpHoe 1OATOJIETHE MEHEIKEPA.

3. CuHAPOM ICUXUYECKOTO BBHITOPAHHS U €70 CHMITOMBI.

4. Mopenu u3y4eHus ICUXUYECKOTO BHITOPAHHUS.

5. IIpou3BOJCTBEHHBIE CTPECC U CHHPOM BBITOPAHUSI.

6. JInuHocTHbIE U TPOodeccuOHANbHbBIE (PAKTOPHI ICUXHUUECKOTO BHITOPAHUSL.

7. IlpodunakTuka BBITOPAHUS U IICUXOJIOTUYECKAS TOMOIIb «BBITOPEBIIMMY.

Cnmcok JuTeparypbl, peKOMEHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasieHus DNEKTPOHHBIN pecypce : YueGHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura wnaxomutcs B mnpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JonoHUTe/ILHAS JIUTEpPATypa:

[lyBanoB, B. M. CounanbHas ncuxosnorus ynpasienus : yueOnuk / B.M. IllyBanos. -
Mockga :lFOuuTH-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubnuorp. B ku. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [Ipaktukym DneKTpoHHBIH pecypc : YuebHOe
nocobue / A. A. Tpyce. - Ilcuxomorusi ympamnenusi. IIpaktukym,2019-06-01. - Munck
:Beinmiimas mkomna, 2015. - 350 c. - Kaura Haxoguresa B npemuym-Bepcuu ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIPOB HEOTPAHUYESHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus DJIEKTpOHHBIH pecypc : ydyeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomnorusi ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura Haxomgutcs B 6a3oBoit Bepcuu DbC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmuisipoB
HEOTpaHUYEHO

HNuTepHer-pecypcnl:
www.biblioclub.ru «YHuBepcurerckas 0MOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTyeckoe 3ansaTue Ne 10. XapakTrepucTuKa JHIEPCTBA B COBPEMEHHOM
MEHEIKMEHTE

Ieb: N3y4nTh XapaKTEPUCTHUKH JINJIEPCTBA B COBPEMEHHOM MEHEKMEHTE.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYAECHTOM B pe3yJabTaTe OCBOCHHMS TeMbI
(cemuHapa), GpopMupyemMblie KOMIIETEHIIUH WJIN UX YACTH:

B pesynprare OCBOECHMS TEMBI CTYACHT JOJDKEH 3HAMb:KATETOPUAJIbHBIA alllapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIIPaBIIEHUS
B IIPAKTUYECKON JEATEIBbHOCTH PYKOBOIUTENSA; yMemsb: NUArHOCTHUPOBATH U aHAIU3UPOBATH
IPEJCTAaBICHUE O CUCTEME YIPABJICHUS U €€ NCUXOJOTHYECKUX OCOOEHHOCTSX, O POJIM U MecTe
YeJoBEeKa B YIPaBIECHUYECKOW JesITEeIbHOCTH; 61ademsb; TEXHUKAMH B3aUMOJEHCTBHUS C
KOJUIEKTUBOM, YMETh IPUMEHSTH NIOJYYCHHBIC HABBIKM Ha MPAKTHKE.

DopmupyeMble KOMIIETEHIMH 1A UX YaCTH:

B nmpouecce ycBoeHus Marepuana |y CTYIEHTOB (hopMupyercs yHHBEpcallbHas
komrereHIMs (YK-3 — CHOCOOHOCTH ~ OCYWIECTBISITH COLMAJIbHOE B3aMMOJCHCTBHE U



pean30BBIBATh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHHS AMCHUILTUHBI OOydarOMIMKACS
JIOJKEH:

3HaTh: OCHOBHEIE ACIIEKTHI MEKINYHOCTHBIX U IpYNIOBBIX KOMMYHPIKaI_II/IfI: OCHOBHBEIC
HOPUHIUIBI U METO/bl YIPABICHUS YEIIOBEUECKUMH PECypcaMu Uil OpraHM3aluy IpYIIOBON
paboThl; TEOPETUUECKUE OCHOBBI U IIPAKTUYECKUE ACIIEKThl OPraHU3allui KOMaHAHON paboThI.

YMeTb: IPOEKTHUPOBATh MEKIMYHOCTHBIE U TPYIIOBbIE KOMMYHMKALIUU; OINpPENENATh
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJIM U (GOPMYJIMPOBATh 3a]1aui, CBA3aHHBIEC C €€ pPealn3alnei;
BBICTPAaWBaTh B3aMMOJAEHUCTBUE C YYETOM COLHMAIbHBIX OCOOEHHOCTEH 4YJIEHOB KOMaHJbI;
INPOEKTHPOBATh M OPraHU30BHIBATh KOMAHIHYIO paboTy; OMpeaesiTh MOTPEOHOCTH Y4aCTHHKOB
KOMaH/Ibl B OBJIa/ICHUM HOBBIMU 3HAHUAMHU M YMEHUSAMHU.

Buasers: MeTonamMu  aHaim3a TPYNIIOBOTO B3aMMOJCHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHIHOW paboThl; OCHOBHBIMM MOJEISIMM KOMaHJI000pa3oBaHHUA U  TEXHOJIOTUAMHU
3 PEKTUBHON KOMMYHUKALIMU B KOMaH/1e; METOIaMU aHAJIN3a U KOPPEKIIUH KOMaHIHBIX POJIeH

AKTYaJIbHOCTB TeMbI (CEMHHAPA): ONPEEISIETCs PeaIn3yeMbIMU KOMIIETECHLIUSAMHU.

Teopernyeckas 4acThb:

[ToHATHS «WINIEPCTBO» U «MEHEJKMEHT» JaJIeKO HEe BCEr/la TOXJIECTBEHHBI, HO CYTh UX
pa3nuumnii GOJBIIMHCTBO JIIOACH MPEICTABISAIOT cebe HempaBWIbHO. B nmmepcTBe HET HUYETO
MHUCTHYECKOIO M 3araJoyHoro. JDTO He MPHUBHJIETUs Y3KOro Kpyra u3dpaHHbIX. JlumepcTtBo He
00s3aTeNbHO Ba)KHEE MEHEKMEHTA, U OJTHO HE 3aMEHSET APYTOe.

Ha camom fene nuaepcTBO U MEHEKMEHT B KOMITAHUM — JIB€ OT/AEJIbHbIC, JOMOIHSIOIINE
JpyT Apyra cucteMsl neiictBuil. Kaxkaas umeer cBOO (DYHKIMIO U XapaKTEpHBIE IS HEE BHIIBI
nesaTenbHOCTH. [l ycrexa KOMIIAaHUM B COBPEMEHHOM JIEJIOBOM MHpE, Bce 0ojiee CI0XKHOM U
OBICTPO MEHSIOLIEMCSI, HEOOX0IMMO OCBOUTH 00€.

Jluoepcmeo cuyscum OononHeHuem K MeHeOdcMenmy, a He 3amensem ez2o. OIHAKO,
pasBuBasad B CBOMX COTPYAHHUKAX CHOCOOHOCThL K JIMACPCTBY, IJIaBbl KOMITIAaHUHM HE JOJIZKHBI
3a0bIBaTh, YTO CUJIbHBIN JHJIep, HO cIalblii MEHeKep — HUUYTh He JIydlle (a TO U XYyXKe), 4eM
HaoOOpoT. JleHcTBUTENBbHO, 3TO 3a7adya HE M3 JETKUX — COYeTaTb YMEJO€ JIMJEPCTBO C
IrPaMOTHBIM MEHEIPKMEHTOM U HUCIOJIb30BaTh UX KaK JIBE€ B3aMMO/OTIOJIHSIOIINE CUIIBI.

Pasymeercsi, He Kaxabplii CHOCOOEH OJHOBPEMEHHO OBITh KIJIACCHBIM JIMAEPOM U
IPaMOTHBIM MEHEIDKEPOM. Y HEKOTOPBIX JIOJAEM — HACTOSIIMN TaJaHT K YINPaBICHYECKON
paboTe, HO He XBaTaeT JUAEPCKUX KadecTB. [Ipyrue o01anaroT SBHBIMU 3aJaTKaMU JIJEpa, HO
[0 pa3HbIM NMPUYMHAM HE CIOCOOHBI cTaTh APPEKTUBHBIMU MeHepKepaMu. Eciin pykoBouTenb
JIOCTaTOYHO YMEH, TO B €r0 KOMITAHUU OYyIyT LIEHUTh U Te€X, U APYTUX U MOCTaparoTCs, YTOOBI
3TH TaJIAHTJIUBBIE JIIOJIU CTAIM YaCThIO KOJIJIEKTHBA.

Opnako, Korna Aeao JOXOJUT A0 MOJArOTOBKU CHEIHATMCTOB Ha BBICIINE PYKOBOJSIINE
JOJKHOCTH, TJIaBbl KOMIIAHUN OTKPOBEHHO MTHOPUPYIOT MPENYNPEKACHUS IICUXOJIOTOB O TOM,
YTO 4YEJIOBEK HE CIOCOOEH OBbITh OJHOBPEMEHHO MEHeKepoM M JyuaepoM. OHHM MbITAIOTCS
BOCIIMTATH JIMJEPOB U MEHEDKEPOB B 0AHOM Jule. 1 ux MoxkHO noHATs. Ho BO3MOXKHO 11 3107
Benp Menemxepsl U nuAephl — JIOJU COBEPIIEHHO pa3HbBIX TUMHOB. M 4TOOBI IEeHCTBUTEIHHO
CyMeTh IMOJATOTOBUTh TAaKUX KOpH(]eeB, KOMIAHHUSIM HaJJICKUT YSICHUTh OCHOBHOE paszinyuue
MCXKAY JUACPCTBOM U MCHCIPKMCHTOM.

Menemkep-nuiep SBISETCS KIIOYEBOM (GUrypoil B yIpaBleHHMM OpraHuzanuen, a
JUAEPCTBO — BEHIIOM YIIPABJIEHYECKOW AesITeNbHOCTH. MeHemkep — 3TO 4JieH OpraHu3alui,
OCYIIECTBIISIOIMI YIPABICHYECKYIO JEATENbHOCTh M PEIIAONIUI yIpaBiieHdeckue 3anaun. C
MMOJTHON OTBETCTBEHHOCTHLIO MOYKHO YTBCPXKIAATh, YTO MCECHCIKCPLI ABJIAIOTCA KIIFOYCBBIMU
JI0bMU B oprann3anuu. OIHaKo He BCE MEHEDKEPBI UTPAIOT OAMHAKOBYIO POJIb B OPraHU3AlNH,
HEC BCC€ MCHC/DKCPBI 3aHUMAKOT OAWMHAKOBYIO IMO3MIHWIO B OpraHU3alvv, 3aladyd, pCHiacMbIC
Pa3IMYHBIMM MEHE/KepaMH JlaleKo HE OJMWHAKOBBI M, HAKOHel, (YHKIHH, BBIIOJIHSIEMbIE
OTACJIBHBIMHU MCHEKEpaMU, TOXKE HEC HIACHTUYHBI. 3OTO CBA3aHO C TEM, YTO B OpraHu3salnuu
CYIIECTBYET HEpapXusi, ¢ TeM, YTO B OpraHU3allMM BBIMOJHSAIOTCS pa3iIHyHble (YHKLIUHU, H,
HAaKOHEL, C TEeM, YTO CYUIECTBYIOT pa3JIM4HblEe BUJAbl YIPABIECHYECKONH JEATEIbHOCTH.
Opranu3anys He MOXKET CYIIECTBOBATh 0€3 MEHEKEPOB.



Opranuzanuu, To0OUBaIOIIKECs ycIexa, OTINYAIOTCS OT MPOTUBOIIOIOXKHBIX UM, TJIaBHBIM
o0pazoM TeMm, 4yTO UMEIOT OoJiee TMHAMUYHOE M d3(PPeKTUBHOE PYKOBOJCTBO. B coBpeMeHHOM
PYCCKOM SI3BIKE T0JI PYKOBOJCTBOM, C TOUYKH 3pEHHUS COOCTBEHHHUKA, MOIpPAa3yMeBaeTCs JHOO
WHIUBHI (PYKOBOJIWTENh) WM Tpynna (PyKOBOIAIIMKA COCTaB), JMOO MPOIECC, TO €CTh
o0Majaromuii  MHAMBUIYAIbHBIMH OCOOCHHOCTSIMH  CIIOCOO  YIpPaBICHHS OpTraHU3aIHEH.
CHUHOHUMAaMHU CIIOB PYKOBOJICTBO U PYKOBOAMTENb SIBJISIIOTCS CJIOBA JIMJEPCTBO U JIUJED.

CymiecTByeT MHOTO NPUYMH JJIsi Pa3BUTHs HABBIKOB MOTHBALMU JIOJeH. Bo3moxkHO,
IJIAaBHBIMHM M3 HUX SBIIIOTCA: a) cTaTh Oosee 3P dekTuBHBIM uaepom; 0) 6onee obmias — ObITh
NO3UTHUBHOM, (PHIIAHTPONINYECKOIN CUIION MHpa.

Kaxnpiiik w3 Hac pemaer caM, CTaHOBUTHCS JiIM (UIAHTPONOM. Y aujIMBBIC
OPEANPUHUMATENN CTPEMATCS OBITh JIUAepaMHi. XOTHM MBI TOTO WJIM HET, 3a IpeaeaamMu paboTbl
PYKOBOJSIIasl poJib YaCTO HaM HaBs3bIBAaeTCs. BONBIIMHCTBO M3 HAC MOPON BBIHYXKICHBI OBITH
JHUJIEPaMU Yero-1ud0: KOMIIAHWH, pabodero KOJUIEKTHBA, CIIOPTUBHOM KOMaH/Ibl, CEMbH, TPYIIIIbI
TOBApUILEH MO YBICUEHUIO KHHO, B KpalfHEM cllydae, Mbl pyKOBOJIUM CaMUMU COOOM.

Bonpocs! u 3aganus:

1. Tunsl nMAEpCTBa, C TOYKM 3pPEHUS MAaCHITAOHOCTH pelIaeMbiX 3aaad (ObITOBOM,
COIMAIbHBIN, TTOJTUTHYECKUH).

2. llpupona  nupepctBa.  Konmenuwmst — ¢usnyeckux — kadectB.  Konuemmus
uHTeumrenTHocTy (I'uzenn).

3. CuryatuBHas Teopus JUAEPCTBA. THUIBI TUAEPCTBA B 3aBUCUMOCTU OT OCOOEHHOCTEH
NICUXOTHUTIA.

4, Motusauus JINAEPCTBA. Ilcuxoananutunueckas TEOPUS 3. @peiina.
NHucTtpymenTanbHas motuBauusa. Mirposas MoTuBanusi.

5. Tunonorus nuaepcTBa. IMOIMUOHATBHBIN, AETOBON U MH(GOPMAIMOHHBIN KOMITOHEHTHI
JIMJIEPCKON eI TEIbHOCTH.

6. Bunel nuaepoB (JIuaep-opranusarop, JuAep-TBOpPEL, Juaep-0open, Tuaep-AuIiomar,
TUJEP-yTEIIUTEb).

Cnucok 1uTepaTypsbl, peKOMeH/1yeMblil K HCI0JIb30BAHUIO 110 JaHHOI Teme:

OcHoBHas1 iMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHust DIEKTPOHHBIHN pecypc : YueOHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlomoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxonorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}Onutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5k3eMIUIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasneHus. IlpakTukym DJeKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - MuHck
:Bpisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3k3eMITISIpPOB HEOTPAHUYECHO

3axapoBa, JI.H. Ilcuxonorus ympasieHus: DIEeKTpOHHBIH pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Knwura naxomgutcs B 6a3oBoii Bepcuu IbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OMOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

PA3JIEJI 4. IloaroToBKa ynpaB/jeH4YeCKHUX KaJIpOB

IpakTuyeckoe 3ansiTue Ne 11. Crparerusi or60opa nepcoHana, ooyueHue u



Ka/JpOBbI MOHUTOPHHT

Lesab: paccMOTpEeTh MOHATHS «CTpaTerus O0TOOpa MepcoHaiay, Mo KakuM dTanaM HIET
no00p MepcoHana, YTo JJisi 3TOro TpedyeTCsl U KaKuM JI0JKEH ObITh COTPYAHHUK.

3HaHUsI M yMeHHUsl, mpuodperaemMble CTYIEHTOM B pe3yJbTaTe OCBOEHHS TeMbIl
(cemunapa), popMupyemMbie KOMIETEHIUN WIH UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBl CTYIEHT JOJDKEH 3HAMb KATErOpUAJIbHBIN armapar;
COLIMATILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB MCUXOJIOTHH YIPaBIICHUS
B IPAKTUYECKOW JAEATEIbHOCTU PYKOBOAMTENS; yMemb: NUArHOCTUPOBATh U AHAJIU3UPOBATH
MPEJICTABICHUE O CUCTEME YIPABICHUS U €€ MCUXOJIOTUYECKUX OCOOEHHOCTSX, O POJIU U MECTe
YeJI0OBEKa B YIPABICHYECKOW JESITENBbHOCTH; 61a0emb; TEXHUKaMH B3aUMOJEHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSTh NOJyY€HHbIE HABBIKH HA IPAKTHKE.

dopmupyemMbie KOMIIETEHIMU A UX YACTH:

B npomecce ycBoeHus Mmatepuana y CTYIEHTOB (OpMHUpPYETCS YHUBepcalbHas
komnereHimst: YK-3 — cmocoGHOCTB OCYIIECTBIISITh COLMAJIbHOE B3aUMOJACHCTBHE U
pean30BbIBaTh CBOIO pOJIb B KOMaHJI. B pe3ynpTaTe OCBOEHHUS AMCHUIUIMHBI OOYYaroIIUNCs
JIOJIKEH:

3HaTh: OCHOBHbBIC aCHEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKALUN: OCHOBHbIE
INPUHLMIIBI U METOJbl YIPaBJICHUS YEIOBEYECKUMHU PECypcaMM Jjisi OpraHU3aluy IPYyNIOBOMH
paboThl; TEOPETUYECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPTaHU3aIlMi KOMaHIHON PabOoTHI.

YMeTh: NPOEKTHPOBATH MEKIUYHOCTHBIE U TPYNIOBBIE KOMMYHHKAIUH, OMPEIEISAThH
CBOIO pOJIb B KOMaH/Ie, CTaBUTh LIeNU U (OPMYIHUPOBATH 3aJ]aui, CBSI3aHHBIE C €€ peann3alueii;
BBICTpAauBaTh B3aUMOJEHUCTBUE C YYETOM COLMAIBbHBIX OCOOEHHOCTEH YJIEHOB KOMAaHJbI;
MPOEKTUPOBATh W OPTaHU30BBIBATH KOMAHIHYIO pabOTy; ONPEaeNsTh MOTPEOHOCTH yYACTHUKOB
KOMaH/Ibl B OBJIaJICHUHM HOBBIMU 3HAHUSIMU U YMECHUSIMU.

Bnapers: MeTogamu  aHanmu3a rpynmnoBOro B3aMMOACHCTBUS U OLEHKU 3()()EeKTUBHOCTH
KOMaHAHOM paOOThl; OCHOBHBIMH MOJEISIMM KOMaHJI000pa30oBaHHUS M  TEXHOJOTUSMU
3¢ (HeKTUBHON KOMMYHUKAIIMKA B KOMaH/Ie; METOJAaMH aHAIN3a U KOPPEKITMH KOMaHTHBIX POJICH.

AKTYaJIbHOCTDb TeMbl (CEeMHHAPA): ONpPEAEIAeTCS PeaTu3yeMbIMU KOMIIETEHIIUSMU.

Teopernyeckas 4acThb:

[lonsTuem «kaodpoeasi cmpamecusi», Kak TPaBUIIO, OXBAaTbIBAETCS COBOKYIHOCTb
OCHOBHBIX MOJIETIEH, MpeACTaBIEeHUI 1 MPUHITUIIOB, KOTOPbIE MPUMEHSIOTCS B paboTe ¢ KaapamMu
opranuzanuii. CuuTaercs, YTO C IEJbl0 KaJpOBOM CTpaTeruu sBJIsSETCS oOecrneyeHue
ONTUMATFHOTO OallaHca MPOIECCOB OOHOBIIEHUS M COXPAHEHHs] YMCICHHOTO M KauyeCTBEHHOTO
cocTaBa KaJpoB B €ro pa3BUTHM B COOTBETCTBHUM C NOTPEOHOCTSIMH CaMOil OpraHu3alu,
TpeOOBaHUSMU JICHCTBYIONIETO 3aKOHO/IATEIbCTBA U COCTOSIHHS PhIHKA TPY/a.

[lo oTHOmIEHMIO K BHEUIHEW cpele OpraHM3alluyd MOTYT PEalii30BaTh OTKPBITYIO WIIU
3aKpBITYI0 KaJpOBYIO CTpaTerutro. B mepBoM ciydae peub HMAET O TOM, YTO OpraHu3anus
KOMIUIEKTYeT CBOH COCTaB (HE3aBHUCHMO OT YpPOBHS OTBETCTBEHHOCTH) 3a CYET BHEIIHUX
HMCTOYHHMKOB. 3aKphITasi KapoBasi CTPATETUsl XapaKTepHa JUIsl OpraHu3aluid, eJaroluX CTaBKY
(32 UCKIIIOYEHHEM TEXHUYECKHX JOJDKHOCTEN), MCKIIOYUTEIbHO HAa BHYTPEHHHME HCTOYHHUKH
KOMILJIEKTOBaHUS KaJIpOB.

K ocHOBHBIM 3TanaM nNocTpoeHus KaJIpoOBOM CTPATErnyu OTHOCSATCS:

— HOPMHpPOBaHHE, COCTOsIIee B GOPMYITUPOBAHUM OOIINX MPHUHIIUIIOB U LIeiei paboTsl
C IEPCOHAJIOM B COOTBETCTBHHU C LIEJIIMHU U LIEHHOCTSIMHU OPTaHU3alNu;

— MpOorpaMMHpOBaHHE, BKIIOYAIOIIEE Pa3pabOTKy CHUCTEMBI MPOLENyp, MEPONPUITUN U
KaJpOBBIX TEXHOJIOTHIA;

— MOHUTOPHUHT TEpPCOHAaNa, 3aKIIOYAIONINIICS B COOCTBEHHO pealn3allii KOHKPETHHIX
Mep IO Pa3BUTHIO M HCIOJb30BAHHIO 3HAHWN, YMEHUNW U HABBIKOB MEPCOHATAa U OLIEHKH
3P PEKTUBHOCTH STHX MEp.



CerosHs MO>XHO TOBOPHUTH 00 MHCTUTYLIMOHATIHM3AMU OCHOBHbIX HANPABLEHUl pabomyl ¢
nepconanom, OOBEIUHSIEMBIX TOHATHEM «ylpaBieHue mnepcoHasom». K HHMM oOTHOcsTCA
cienyronme (TmepevuciieHHbIe He B IOPSIIKE 3HAYMMOCTH):

IUTAHUPOBAHKE TPYIOBBIX PECYPCOB (@HAIU3 U MPOTHO3 NOTPEOHOCTH);
Habop nepcoHana;

0oTOOp mepcoHaa;

pa3paboTKa CUCTEMBI CTUMYJIHUPOBAHHUS;

ajlanTanus nepcoHaa;

o0y4deHne epcoHaa;

OLIEHKAa TPYJ0BOH J1€ATEIbHOCTH;

IUTAHUPOBAHHE Kapbephl;

. NIOArOTOBKA PYKOBOJAIIMX KaJIPOB;

10. MOHUTOPHHT CHEUMAIBHO — TICHUXOJOTMYECKOW CHTyallud ¥  OpraHu3alus
KOMMYHHKAIMHY BHYTPU MIPEIIPUATHUS.

Kaxxnast u3 yKkazaHHBIX BBIIIE HANIPABICHUN MOXHO pacCMaTPUBATh B Ka4€CTBE 0COOOTO
BUJa NMPo(eCcCHOHANBHOM AeATEIbHOCTH B paMKaX YIpaBJeHHUs IepcoOHaAIOM B 1iesioM. Bmecre ¢
TEM CIIeyeT OOpaTUTh BHUMAaHUE HA TO, YTO B 3aBUCUMOCTH OT CTQ/IMU KHU3HEHHOTO IMKJIA UM
[0 KaJpOBOW CTpaTerMM OpraHMU3allid TO WJIM MHOE HAIpaBJICHHWE CTAaHOBHUTCS BEAYILUM HIIU
HanboJsiee BaXXHBIM BHUJOM JIESITEIILHOCTH pAaOOTHHKOB KaJpoBbIX ciyx0. Takoro pona
crnenuuKanruio MOXXHO HAOMI0OJaTh M B CBSI3W C YPOBHEM (WM TIIYOMHOW) TUIaHUPOBAHUSA,
XapaKTEepHOTO JJIsi KOHKPETHOW opraHu3anuu. llemecooOpa3Ho roBOpUTH O TPEX pa3iIMYHBIX
«AKLIEHTOB» MEPONPUATHUI O YNPaBJICHUIO NIEPCOHAIOM B 3aBUCHUMOCTH OT TOT0, KaK JaJeKO B
Oyaymiee <«3arisiIblBalOT» PYKOBOAWTENM OpPTraHM3alUi. ODMIMPHYECKUM TMYTEM YAAJIOCh
OIpENIeIUTh BPEMEHHbIE IOKa3aTeIH, XapaKTEepHblE Uil KaKJOro YPOBHS IUIAHUPOBAHUS:
JIOJTOCPOYHBIN WIT CTPATErHYecKuii — 3—5 JeT, cpeqHecpouHblii — 1-3 roga u KpaTKOCPOYHBIH —
1o 1 rona. Kak npaBuiio, 10arocpouHslil ypoBEeHb IUIAHUPOBAHUS B HBIHEITHEM ITOJIMTHYECKOHN U
HYKOHOMHYECKOW CUTyannu B Poccuu MO3BONISIOT O4YeHb HEeMHOTHe opraHu3anuu. OCHOBHas
Macca OpraHM3alliii MbITaeTcsd IJIAHUPOBAaTh pPAadOTy C TEPCOHAIOM B CPEJHECPOYHOM
nepcrekTBe. B Toke Bpems JI0CTaTOYyHO OOJNBIIOE YHWCIO OpTaHU3alMii  ycreBaeT
peaIn30BbIBaTh KaXKA0€ MEPOIIPUATHE B KPAaTKOCPOYHOM JIHATa30HE.

Bonpocs! u 3aganusi:

1. MapkeTuHr nepcoHaina, Kak BUJ yIPaBJIeHUYECKON AeATeIbHOCTH.

2. llpuBneueHne nepcoHana u GaKToOpsl, BIUSIIONIME Ha MTOTPEOHOCTH B IIEPCOHAIE.

3. AKTHUBHBIE M TAaCCUBHBIE METO/BI HAOOPa KaPOB.

4. ®opmupoBaHue TpeOOBaHUH K KaHIAUIATY.

5. Ot6op mepconana. Mognens otbopa mnepconana. CobecenoBaHue mnpu oTOOpE
nepcoHaa.

6. TectupoBaHue B nporecce 0TOOpa nepcoHaa.

7. OCHOBHBIE TTOAXOBI K 00yUeHHUI0 TiepcoHana. Buasl (hopmsr) oOydeHuUs IepcoHana.

8. Haem u amanranus nepcoHaia B OpraHu3alyy.

9. Meronbl, MpUHUMAEMBIE B TIpoIlecce 0TOOpa KaHAUIATOB Ha BAKAHTHYIO JOJKHOCTB.

Cnucok JIuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 iMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHust DIEKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorust ynpasienns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxomurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
IK3EMIUIIPOB HEOTPAHUIEHO

JlonoJiHUTeIbHASA JINTEpaTypa:

ysanos, B. M. ConumanbHas ncuxonorusi ynpasieHus : yueoHuk / B.M. lyBaHoB. -
Mocksa :lOnutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B ku. - ISBN 978-5-
238-01629-0, sx3eMIIIIPOB HEOTPAHUYECHO

CoNoOR~wNE



Tpycs, A. A. Ilcuxonorus ympasneHus. IIpakTukym DJIeKTpOHHBIM pecypc : YueOHoe
nocodue / A. A. Tpycb. - Ilcuxonorus ympasnenms. [Ipaktrkym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpOB HEOTPAHHYECHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axapoBa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxogurces B 6a3oBoit Bepcun DBbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmuisipoB
HEOTPAaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OMOJIMOTEKA OHIANHY.
http://www.iprbookshop.ru -2BCIPRbooks

IIpakTnueckoe 3ansaTHe Ne 12. OcHOBHas1 XapaKTepuCcTHKa (JopMUPOBaHUS IPyNN U
KOMAaH/l B YIIPaBJIeHYeCKOil J1eATeJbHOCTH

Ileab: paccMOTpETh OCHOBHYI XapaKTEpUCTUKY (OPMHUPOBAHUS IPYyNI U KOMaHI B
yIPaBICHUYECKON AESTEIbHOCTH.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYACHTOM B pPe3yJbTaTe OCBOCHHS TEMbI
(cemunapa), popmupyeMble KOMIETEHIMH WM UX YaCTH:

B pesynbraTe OCBOCHMSI TEeMbl CTYICHT JAOJDKEH 3HAMb KaTErOpUAJIbHBIA armapar;
COLIMAJIbHO-TICUXO0JIOTMYECKHE OCOOEHHOCTU HCIOJIb30BAHUS METOJI0B NICUXOJIOTMH YIPaBIEHUS
B IPAKTUYECKON JESITEIbHOCTH PYKOBOJIUTENS; yMems. IUArHOCTUPOBATh M aHAJIM3UPOBATH
NPECTaBICHUE O CHCTEME YIPABICHUS U €€ TICHXOJOTHYECKUX 0COOEHHOCTSIX, O POJIM U MECTe
4eJOBEKa B YIPABIEHUYECKOM JESITEIbHOCTH; 61ademsb; TEXHUKAMH B3aUMOJEHCTBHUS C
KOJUIEKTUBOM, YMETh IIPUMEHSATH [IOJyY€HHbIE HABbIKU Ha MPAKTUKE.

®opmupyeMble KOMIIETeHIMH U UX YACTH:

B npomecce ycBoeHus Mmarepuana y CTYIAEHTOB (OpMHUpYETCS YHUBEpcalbHas
komnereHIMs: YK-3 — CHOCOOHOCTH ~ OCYWIECTBISATH COLMAIbHOE B3aMMOJEHCTBHE U
pean30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynbTaTe OCBOEHHS AMCLUUIUIMHBI OOydaroIuiics
JIOJIKEH:

3HAaTh: OCHOBHBIE ACHIEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIUIl: OCHOBHBIE
IIPUHLIAIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3alMy IPYyNIIOBON
paboThl; TEOPETUUECKHE OCHOBBI U MMPAKTUYECKUE acTIEKThl OPraHU3allMi KOMaHJHOW paOoThl.

YMeTb: IPOEKTUPOBATH MEXKINYHOCTHBIE M TPYNIIOBbIE KOMMYHHUKALUU; ONPEIENIATH
CBOIO pOJIb B KOMaH/I€, CTaBUTh 11eNIM U (OPMYJIMPOBATH 33aJ]aul, CBSI3aHHBIE C €€ peanu3alueil,
BBICTPAaWBaTh B3aHMOJAEHUCTBHE C YYETOM COLHMAIbHBIX OCOOEHHOCTEH UYJIEHOB KOMaHJbI;
IIPOEKTUPOBATh W OPraHU30BBIBATH KOMAHIHYIO pabOTy; ONPEAeNsITh MOTPEOHOCTH yYaCTHUKOB
KOMaH/1bl B OBJIaJICHUM HOBBIMU 3HAHUSIMUA U YMEHUSAMH.

Bnapers: MeTogamu  aHanmu3a rpynmoBOro B3aUMOAEUCTBUS U OLEHKU () ()EeKTUBHOCTH
KOMaHTHOW pabOThl; OCHOBHBIMH MOJEISIMM KOMaHJ000pa3oBaHHA M  TEXHOJOTUSIMHU
3¢ (HeKTUBHON KOMMYHUKAIIMHM B KOMaH/Ie; METOAaMH aHaIN3a U KOPPEKIIMH KOMaHIHBIX POJIEH.

JUYHOCTHBIA POCT COTPYIHUKOB OPraHU3allMy U OXPaHy 370pPOBbs MHAMBHIOB U TPYIII
(TIK-14).

AKTYaJIbHOCTBH TeMbI (CEMHHAPA): ONPEAEIAECTCA PEATM3YEMBIMA KOMIIETEHIIUAMM.

Teopernyeckas 4acThb:

KoManaHbIll MEHEPKMEHT, T. €. MEHEIKMEHT, OCYIIECTBISEMBINA MIOCPEICTBOM CO3AAHMUS
U  (QyHKUMOHMpPOBAHUS YINPaBICHUECKUX KOMaHJ Kak ogHa U3 (OopM KOJJIEKTUBHOTO
yIpaBJIEHUs, OCHOBAaH Ha MpOIEcce IEJNEerupoBaHus IosiHoMouui. Iloutn Bce opraHusaunun
HAJENSAI0T MEHEPKEPOB Pa3IMYHbIX YPOBHEH OTBETCTBEHHOCTHIO 3a 0oJiee IMHUPOKHUIl KpYT 3a/a4,
HEXKEJIH TOT, C KOTOPHIM OHU MOTJIM OBbI CIIPABUTHCS JMYHO. {151 TOrO 4TOOBI OHU MOTJIM HECTH
9Ty OTBETCTBEHHOCTb, CO3JAIOTCS T€ WIM MHbIE (HOPMBI KOJUIEKTUBHOIO YIIPABICHMS,
OCHOBaHHbIE Ha IE€pepacHpeesIeHnn OTBETCTBEHHOCTU. OHAKO, Kak yka3bpiBaloT M. Byakoku



J1. ®pencuc Takas nepenadya OKa3bplBAECTCA 3aTPYAHUTEIBHOW N1 MHOTUMX MeHemkepoB. OHu
00ATCS, YTO BAKHBIMU acClEKTaMU MPEHEOpPEeryT WM BBIMIOJIHAT UX KOe-KakK, M IO03TOMY
UCTIBITHIBAIOT MCKYIIEHHE OpaTh BCE BAXKHBIE 33/a4M Ha ce0s B yCHemHbIX ympaBieHYECKHX
rpynmnax BbeIpa0OTKa U MPUHATHE PEIICHUN OCYIIECTBISIOTCS HEMOCPEICTBEHHO IPYIION, a poJib
aJIMUHUCTpPATOpPa CBOJIUTCS K TOMY, UYTOOBI CO3/1aTh JJs 3TOTO HEOOXOAMMBIE YCIOBHSA,
ONpEeAeNUTh TPAaHULBl MPOCTPAHCTBA pEIICHUS U JlaTh B 3aTPYAHUTEIBHOM CIy4yae
HEOOXOUMBII COBET.

Komannoii Ha3bpIBaroT HEOOJIBIIOE KOJIMYECTBO YEJIOBEK (yalie Bcero 5—7, pexe mo 15—
20), KOTOpbIC PA3ACISAIOT IIENIM, IIEHHOCTH W OOIIHMe MOJXOAbl K peallu3alii COBMECTHOM
JEeSTEIIbBHOCTH, UMEIOT B3aUMOJIONOJHSIOIIME HABBIKM; IPUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTD 32
KOHEUHBIC pe3yNbTaTbl, CHOCOOHBI WU3MEHATHh (HYHKIMOHAIBLHO-POJIEBYI0 COOTHECEHHOCTH
(MCTIONHSATD JIF00bIE BHYTPUTPYIIIIOBBIE POJIN); UMEIOT B3aMMOONPEICIISIONYI0 TPUHAIEKHOCTD
CBOIO U TApTHEPOB K JAHHOH OOLIHOCTH (TpyIIE).

VYnopasiendyeckass KOMaHJa COCTOMT W3 TPYIIbl CIEHUATNCTOB, NPUHAAICKAIUX K
pa3nuuyHBIM  cepaM OpPraHM3alMOHHOW JAEATENBHOCTH M pabOTalOmMX COBMECTHO HaJ
pelIeHrneM TeX WM UHBIX IpooieM.

CyTb KOMaH/IbI 3aKIIIOYAETCs B 0OIIEM /IS BceX e€ WiIeHOB o0s3arenbeTBe. Takoro poaa
0053aTeNnbCTBO TpeOyeT HAIMUMs HEKOETO Ha3HAYEHUS, B KOTOPOE BEPAT BCE YJICHBI KOMaHbI, —
e€ muccuu. MUCCHIKOMAHIbl JOJDKHA BKJIIOYATh D3JEMEHT, CBSI3aHHBIM C BBIMTPHIBAHUEM,
MIEPBEHCTBOM, NpoABIKeHHEM Briepéa. CyliecTByeT OTINYKe eel KOMaH bl OT €€ Ha3HAYCHUS
(MMccun): 1eNd KOMaH[bl MMO3BOJISIFOT CJIEUTh 32 CBOMM IPOJIBU)KEHUEM IO IYTH K YCIIEXY, a
MHUCCHSI Kak Oosee rio0anbHOE MO CBOEW CyTH NPUIAET BCEM KOHKPETHBIM IIENSIM CMBICI U
sHepruto. Hu oaHa U3 rpynn He CTAHOBUTCS KOMaHJIOM /10 T€X MOp, IOKA OHA HE MPHU3HAET ceOs
nofoTUéTHOM Kak Komanaa. KomanaHass MOZOTYETHOCTH — 3TO ONpENeN€HHBbIE OOelaHus,
KOTOpBIE JIS)KaT B OCHOBE JBYX acleKToB 3()(EeKTUBHBIX KOMaHI: O0s3aTeIbCTBA U JOBEPHSL.
B3aumnast 0T4ETHOCTH HE MOXKET BO3HUKHYTH M0 IPUHYKIEHUIO, HO, KOTJIa KOMaHa pa3iemnsieT
oOuiee Ha3Hau€HUe, LETM U TOJXOJ, B3aUMHas OTYETHOCTb BO3HMKAET KaK €CTECTBEHHAas
COCTaBJIAIOLIAS.

JUis KoMaHAbl Ba)XHO HAJIWYHE Yy COTPYAHUKOB KOMOMHAIMM B3aUMOJIOTOJIHSIOLINX
HABBIKOB, COCTABIIAIOIINX TPU KATETOPHHU:

— TeXHHYecKas Wik QyHKIMOHAJIbHAs SKCIIEPTH3a;

— HaBBIKHU M0 PEIICHHUIO MTPOOJIEM U IPUHSTHIO PEIIEHU;

— MEXJIMYHOCTHBIE HAaBBIKU (TIPUHATHE PUCKA, TIOJIE3HAs KPUTHKA, aKTHBHOE CIIyIIaHHE
U T. I.).

KoManaHble OTHOIIEHMS, TPaJWLMOHHO BKIJIOUYAIOIIUME B ce0s Takue MOHATHS, Kak
YyBCTBO JIOKTA, OyX NApTHEPCTBA M TOBAPHILECTBA, MOTYT MPOSBISATHCA HCKIIOYUTEIHBHO B
JenoBoi cdepe, He pacIpOoCTPaHssACh Ha JIUYHYIO JKU3HB WIEHOB KOMaHbl. CyIIeCTByeT MHOTO
IPUMEpPOB, KOI/la yJauHble MapTHEPHI MO OM3HECY HE MEPEeHOCHJIM MPUCYTCTBHS APYT Jpyra,
€CJIM peub 3aXO/MIa O APYrux chepax oOIICHUS.

Bonpocsl u 3aganus:

1. ConmanpHas Tpymnma, Kak oJHa M3 OOmMHUX (OPM COLMATBLHOTO B3aUMOJCHCTBUS.
PasnoBuaHOCTH IpymiI.

2. llcuxonoruueckue XapakTepucTuku rpymnmn. @DopmupoBaHwe Trpynm W KOMaH[.
OCO0EeHHOCTH JIMYHOTO CTUJISI PYKOBOJIUTENS WITH JIUAEpa C IPYTMMHU YJI€HaMU KOMAaH/IbI.

3. Drambl koMaH1000pa3oBaHus. OCHOBHBIE TOIXOBI K (DOPMHUPOBAHHIO KOMAH/IBI.

4. CouuanbHasi ¥ COIMATLHO-TICUXOJIOTUYECKAsi CTPYKTYpa TPYIIIHL.

5. Ilo3uTuBHBIE, HETAaTUBHBIE U aJIEKBATHHIE TUIIBI YCTAHOBKHM Ha BOCIPHUSATHE APYroro
4eJI0BEKA.

6. TunmuHble WCKaXEHUs TNPEICTABICHUII O JpyroM denoBeke: 3ddekr «opeomay,
3PPEKT «I0CIeTOBATENBHOCTHY, APPEKT «aBAaHCHUPOBAHUM», <«A(P(EKT NpoenupOBaHUE Ha
JIPYTUX JIt0JIed COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY, «d(deKT cpemaneit ommokn». MakTopsl,
BIIMSIONIME HA Y3PPEKTUBHOCTD PaOOTHI TPYIIIIHI.



7. OcHOBHBIE TyTH, oOecreunBaone 3()(EeKTUBHOCTE pPAaOOTHI KOMAaHABI  MIIH
KOJJIEKTHBA.

CHnucoK JIuTepaTypsbl, peKOMeH/1yeMblii K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 JiUuTEpaTypa:

Tpycs, A. A. Tlcuxonorus ynpasieHust DIEKTPOHHBIN pecypc : YuebHnoe mocodue / A. A.
Tpyce. - [lcuxonorus ynpasnenus,2021-10-06. - Munck :Bemmiimas mkomna, 2017. - 319 c. -
Kuura naxomgurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOTPAHUYECHO

JonotHUTE/ILHAS JIUTEpPATypa:

[Iysanos, B. . ConuanpHas nicuxojorus ynpasienus : yueOnuk / B.M. IllyBaHos. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMILIIPOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ympasneHus. [IpakTukym DJIeKTpOHHBIM pecypc : YueOHoe
nocobue / A. A. Tpycb. - Ilcuxonorus ympasnenus. IIpaktukym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpOB HEOTPAHHYCHO

3axaposa, JI.H. Ilcuxonorust ynpapiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxogurcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sx3emrmuisipoB
HEOTPAHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OubinoTeKa OHIANHY.
http://www.iprbookshop.ru -OBCIPRbooks

IpakTuyeckoe 3ansaTue Ne 13. Ilpodeccnonanbubie gedopMmanum nepcoHasia

Heab: npoaHanu3upoBaTh OCHOBHBIE MPOSBICHUS MPO(ecCHOHAIBHON JegopManuu
JINYHOCTHU.

3HaHMA W yMeHMsA, NpUHoOpeTaeMble CTYAECHTOM B pe3yJabTaTe OCBOCHHMS TEMbI
(cemunapa), popmupyeMble KOMIETEHIMH WM UX YaCTH:

B pesynpraTe OCBOGHMSI TEMBI CTYIEHT JOJDKEH 3HAMb KATErOPUAJIbHBIN ammapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METO/IOB NICUXOJIOTHH YIPABIIEHUS
B IIPAaKTUYECKOW NEATEIBbHOCTU PYKOBOAMTENS; yMemb: NUArHOCTUPOBAaTh W AHAIM3UPOBATH
IPEJCTaBICHUE O CUCTEME YIPABJIECHUS U €€ NICUXOJOTMYECKUX OCOOEHHOCTSX, O POJIU U MeCTe
4eJoBEeKa B YIPABIECHUYECKOM JESATEIbHOCTH; 61ademb; TEXHUKAMH B3aUMOJEHCTBHUS C
KOJUICKTUBOM, YMETH IPUMCHSATH IMOJTYYCHHBIC HABBIKW Ha ITPAKTUKE.

®opMupyemMble KOMIIETCHIINM UJIH UX YACTH:

B npomecce ycBoeHus Mmarepuana y CTYIOEHTOB (OpMHUpYeTCs YHUBepcalbHas
komrereHIMs: YK-3 — CHOCOOHOCTH ~ OCYHIECTBISTH COLMAIbHOE B3aMMOJEHCTBHE U
pean30BbIBaTh CBOIO pOJib B KOMaHJ. B pe3ynbTaTe OCBOEHUS NUCHUIUIMHBI OOydarouuics
JIOJIKEH:

3HATh: OCHOBHBIE aCIIEKTHI MEKIMYHOCTHBIX H IpYyNIoBbIX KOMMyHHKaHHﬁ: OCHOBHBIC
IIPUHLIMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IpyNIOBON
pa6OTBI; TCOPETUYCCKNE OCHOBEBI M IMMPAKTUYCCKHUE aCIICKThI OPraHnu3annu KOM&H}IHOf/i pa6OTBI.

YMeTb: IPOEKTUPOBATH MEXINYHOCTHBIE U TPYNIOBHIE KOMMYHUKALIUH; ONPEENATH
CBOIO POJIb B KOMaH/I€, CTaBUTh 1IeJIM U (OPMYJIMPOBaTh 3a]1a4l, CBA3aHHBIE C €€ pealu3aluei;
BBICTPAaWBaTh B3aHUMOJEHUCTBHE C YYETOM COIHMAIbHBIX OCOOEHHOCTEH UYJIEHOB KOMaHJbI;
MIPOEKTUPOBATh W OPraHU30BBIBATH KOMAaHIHYIO pabOTy; ONPENesTh MOTPEOHOCTH YYaCTHHUKOB
KOMaH/ibl B OBJIQJICHUY HOBBIMH 3HAHUSIMU U YMEHUSIMH.

Buagers: MeTonamMu  aHanM3a IpyNIIOBOTO B3aMMOJEHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHI[HOﬁ paGOTLI; OCHOBHBIMH MOJCISAMH KOMaHI[006pa3OBaHI/ISI U TCXHOJOIuiaMu



3P PEKTUBHON KOMMYHHKALIMU B KOMaH/1€; METOAaMU aHAJIN3a U KOPPEKIIUH KOMAHIHBIX POJICH.

AKTYaJIbHOCTb TeMbI (CEMHMHAPA): ONPEIECIACTCS peATU3yEMbIMU KOMITETCHIIUSMMU.

Teopernueckasi 4acThb:

Jedopmanus JIUYHOCTH mNpodeccHOHANbHAS — W3MEHEHHE KayecTB JIMYHOCTU
(cTepeoTUIIOB BOCHPUATHUS, LEHHOCTHBIX OpHEHTalUil, Xapakrepa, cHocoOOB OOIIEHUs U
IOBEJCHMs),  KOTOpbIE  HACTYNAIOT  MOJA  BIMSHMEM  JUIMTEIbHOIO  BBIIOJIHEHUS
npodeCCHOHATIBLHON  JIeATENFHOCTH. BcenencTBue HepaspbIBHOIO €IMHCTBA CO3HAHUA U
cnennduyeckor AedaTenbHOCTH (opMupyercs mpodeccHoHanbHbId THI Ju4HOCTH. Camoe
Oonbioe BiusHUE MpodeccroHambHas AeopMarusi OKa3bIBaeT Ha JIMYHOCTHBIE OCOOCHHOCTH
npencraBuTesiell  Tex mpodeccuil, paboTa KOTOPBIX CBs3aHa C JIIOABMU  (YMHOBHMKH,
PYKOBOIUTENW, pPaOOTHUKM IO Kaapam, nexparord, ncuxonoru). Kpaiinas — ¢opma
npodeccuoHaIbHOM JedopMaluyd JIMYHOCTH y HUX BbIpaXkaeTcss B (POPMaJIBHOM, CYryoo
(YHKIMOHAIHLHOM OTHOLICHHH K JIIOAAM. BhICOKMIT ypoBeHB MpodeccuoHanbHON AedopManuu
TaKKe HaOMI0JaeTcss y MEAUIUHCKUX pPaOOTHUKOB, BOCHHOCIYXKAIIUX M COTPYIHHKOB
CIIEIICITYKO.

CornacHo BbIBOJIAaM IICHXOJIOTOB, y MEHeKepoB MpodeccuoHanbHas aedopmarus
3aKJII0YAeTCs] B ICUXOJOTMYECKOW NE30pUEHTALMM M3-3a IOCTOSHHOIO JAaBJICHUS HAa HUX Kak
BHEIIHUX, TaK ¥ BHYTpEHHHX (akTopoB. OHa BBIpaKaeTCsi B BBICOKOM YPOBHE arpeCCHBHOCTH,
HEaJIeKBaTHOCTH B BOCIIPHSTHY JIFO/ICH U CUTYallMii, HAKOHEI], B TIOTepe BKyca K >ku3HH. Bee 310
MopoXAaeT emé OJHYy OOIIyI0 i MHOTHUX VIPABICHIEB MPoOJeMy: HECIOCOOHOCTh K
3¢ (eKTUBHOMY CaMOCOBEPIIEHCTBOBAHUIO U PA3BUTHIO.

IIpodeccuonanbHast aedopManuss JIUMYHOCTH MOXKET HOCUTh SMHU30JUUYECKUIl Win
YCTOMUYUBBIA, IOBEPXHOCTHBIM WM IJIOOANbHBIM, IOJOXKUTENBHBIA MM  OTPHULATENbHBINA
xapakrep. OHa mposBiIsIeTCs B MPO(ECCHOHATBHOM JKaproHe, B MaHEpax IOBEIEHUs, Jake B
¢usnueckom obOmuke. YacTHBRIME CiIydasMud TpOoQdEecCHOHATBHON aedopMaliy  SBISIOTCS
AJIMUHUCTpPATHUBHBIN BOCTOPT, YTIpaBieHuecKas 3po3ust 1 CHHAPOM SMOIIMOHAIEHOTO CTOPaHUs

B3aumogeiicTBue nuuHocTH ¢ mpodeccuei (BKIOYaroiee BHIOOp U Ka4eCTBO OCBOCHMS
HOCJEIHEeH,  TCHUXOJOTMYECKOe  COMPOBOXKJIEHHE  MPO(PECCHOHATBHOIO  CTAHOBJIECHMS,
NICHXOJIOTHYECKOE  COJIEp)KaHHWE  JCATENbHOCTH,  (OPMHpPOBaHHE  NPOQecCHOHATH3MA,
npopMIAKTUKY U KOPPEKTUPOBKY NpodeccCHOHaNbHONU JedopMaluy JIMYHOCTH) SBISETCA
cucteMoo0pa3yromumM (pakTopoMm rncuxojoruu Tpyna. Emeé B Hauane npouwioro Beka [lutupum
CopoxuH, paccMaTpuBasi IPEUMYIIECTBEHHO HETaTHUBHBIN acleKT BIMSIHUSA MPOodecCHOHATHLHON
NeSITeTPHOCTH Ha 4YeNOBeKa, BBEN MOHATHE «IIpodeccHOHambHas aedopMarus JIUIHOCTHY.
[Tpo6nema Bo3aelcTBUS NMpodeccuu Ha JINYHOCTh MOCTOSIHHO KOHIIEHTPUPYET Ha cebe BHUMaHUe
UCCIIeIOBATENeH U TIO-TIPEKHEMY OCTAETCS aKTyaJIbHOM.

OnHa W3 caMbIX YacThIX MPUYMH NpodeccHoHaNbHON aedopMainy, Kak yTBEp)KIArOT
CHENHAINCTBI, — 3TO CHelu(uKa ONMKAWIIero OKPYKEHHs, ¢ KOTOPBIM BBIHYKACH HMETh
oOI11eHne CrIeUaATUCT-TIPOGECCHOHAN, a TAKXKE Celn(UKa ero eI TeTbHOCTH.

lpyroii He MeHee Ba)KHOM NPUYMHOU MpodeccHnoHaNbHON aedopmanuu sBIsieTCS
paszeneHue Tpyzaa u Bce Oojee y3kas crenuanuzanus npodeccuonano. ExxenneBHas pabora,
Ha TIPOTSHKEHHM MHOTHX JIET, TI0 PEHNICHHI0 THIOBBIX 3aJad COBEPIICHCTBYET HE TOJBKO
npodeccuoHaIbHbIE 3HAHUS, HO U (QOpMHUPYeT NpodecCHOHAIbHbIE MPUBBIYKH, CTEPEOTHUIIBI,
OTIpeNeNsieT CTUIIh MBIIUICHUS M CTHIJIA OOIICHUSI.

B ncuxonormueckoil nuteparype BBIACISAIOT TPU TPYNIbl (AKTOPOB, BEAYIIUX K
BO3HHUKHOBEHHUIO NPO(ecCHOHATBbHOU AedopManuu: (QakTopbl, 0OyCIOBJIEHHbIE crenupUuKon
NeSITeIbHOCTH, (DAKTOPhl JMYHOCTHOTO CBOMCTBA, (DaKTOPHI COIHAIBHO-TICHXOJOTHYECKOTO
Xapakrepa.

K ¢akropam conmaabHO-TICHX0JIOTMYECKOT0 XapaKTepa OTHOCITCA:

— HeaJleKBaTHBIN U TPYOBIid CTHIIb PYKOBOJICTBA TIOYNHEHHBIMH,

— HEOJarompusTHOE BIHMSHUE OJMKANIIET0 COIUAIBLHOTO OKPY)KCHHS BHE CITY>KOBI
(Hanmpumep, ceMbH, APY3€H u Ip.);


http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal19.htm
http://psyfactor.org/personal/personal17-02.htm

— HU3Kas oOILIeCTBEHHAs OLIEHKA JESITEIbHOCTH, YTO TMOPOH BeAET K OE3bICXOTHOCTH B
JESITEIbHOCTH COTPYIHUKOB, BOSHUKHOBEHHIO MPO(ECCHOHANTBHOI0 OECCHIINS U HEYBEPEHHOCTH
B HEOOXOIMMOCTH CBOEH mpodeccuu.

Bonpocel u 3aganusi:

1. CymuocTs npodeccruoHalbHOM AeopMaIui JTMIHOCTH.

2. Ilpeamer Tpyna Kak npuunHa JedopManuu.

3. IlpodeccrnonanbHbIe CPEeICTBA U YCBOCHHASI TEXHOJIOTHS KaK (PakTOpHI AehOopMaIHH.

4. Hopmbl  npodecCMOHaIBbHOM  ATMKM M JCOHTOJIOTMM  KaK  PEryJsTopbl
KHU3HEICATEIIEHOCTH JINYHOCTH.

5. B3anMocBs3b IMYHOCTU U CyOBEKTA B LIEIIOCTHOM CTPYKTYPE MHAUBUYaTbHOCTH.

6. Pa3znenenue Tpyna kak oOmuii paxTop aeopMannuu JIHIHOCTH.

Cnucok JuTepaTrypbl, peKOMEHAyeMbIil K UCII0JIb30BAHUIO 110 JAHHOU TeMe:

OcHoBHas1 JIMTepaTypa:

Tpycse, A. A. Tlcuxonorus ynpasieHus: DJIESKTPOHHBIN pecypc : YueOHoe mocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienus,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura wnaxomutcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonoJHUTeIbHAS JINTEpPaTypa:

[llyBanoB, B. M. CounanbHas ncuxoinorus ynpasineHus : yueOnuk / B.1. IllyBanos. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMILIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasineHus. [Ipaktukym OneKTpoHHBIN pecypc : YueOHOe
nocobue / A. A. Tpyce. - Ilcuxomnorust ympaienus. [Ipakxtukym,2019-06-01. - Munck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B mpemuym-pepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpPOB HEOTPAHHYCHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JI.LH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomurcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emrmuisipoB
HEOI'PaHUUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcuteTckast 6MOIMOTEKa OHIIAHHY.
http://www.iprbookshop.ru -3BCIPRbooks

PA3JIEJI S. Ilcuxo/iornyeckne 0CHOBBI [1e/10BOro o0mennsi. Konpaukro! B
OpraHu3anuu

IIpakTuyeckoe 3ausaTue Ne 14. O0ueHnue u ero poJb B 1eATEJIbHOCTH PYKOBOIMTEJIs
M HOAYMHEHHBIX

He.ﬂl): I/ISyLII/ITI) IIOHSTUC 06HI€HI/I€, ero pOJ'H) BIACATCIIBHOCTHU pyKOBO}II/ITeJ'ISI 158
MOMYMHEHHBIX. PacCKpBITh OCHOBHBIE CTOPOHBI OOIIEHUS.

3HaHl/lﬂ 171 yMeHI/lﬂ, npuoﬁpeTaeMble CTyI[eHTOM B pesym)TaTe OCBOCHHUS TEMBbI
(cemunapa), popmupyeMble KOMIETCHIMH WM UX YaCTH:

B pesynapTaTe OCBOCHHS TEMBI CTYACHT JIOJDKEH 3HAMb KATETOPHUAIBHBIA aIlmapar;
COILIMANTLHO-TICUXOJIOTHYECKHE OCOOEHHOCTH HCIIOJIb30BAHUSI METOJIOB TICHUXOJIOTHH YIPaBICHUS
B Hp&KTH‘I@CKOﬁ NCATCIIbHOCTHU pYKOBO}II/ITeJ'ISI; ymeniv.! )II/IaFHOCTI/IpOBaTB nu aHaHI/I3I/IpOBaTB
MPEJICTABICHUE O CUCTEME YIPABIEHUS U €€ TICHXOJIOTUYECKUX OCOOEHHOCTSAX, O POJIM M MECTe
YEJIOBeKa B YIPABIECHYECKOW JEATEIBHOCTH; 671d0emb; TEXHUKAMU B3aUMOJCUCTBUS C
KOJUIEKTUBOM, YMETh MPUMEHSTh MOJyY€HHbIE HABBIKM HA MPAKTHKE.

®opmupyemMble KOMIIETEHIMU 1A UX YaCTH:

B nmpouecce ycBoeHus Marepuana |y CTYIOSHTOB (hopMupyeTcs YHHBepcalbHas
komrerenmusa: YK-3 — coocoOHOCTH OCYIIECTBJISATh COIMAJIbHOE B3aMMOJCHCTBHE U



pean30BBIBATh CBOIO POJIb B KOMaHJ. B pe3ynabTare OCBOEHHS IMCLUUIUIMHBI OOYydYaroUIHiics
JTOJIKEH:

3HaTh: OCHOBHBIE ACIEKTHl MEKIMYHOCTHBIX U TPYIIOBBIX KOMMYHHKAIMI: OCHOBHBIC
MPUHILIMIIBI U METOJbl YIPABJICHUS YEIOBEYECKUMHU PECypcaMM JJisi OpraHU3aliu TIPYMNIOBOMI
paboThI; TEOPETUYECKHE OCHOBBI M MPAKTHUECKUE ACTIEKTHl OPTaHU3AIMH KOMaHIHOW PaOOTHI.

YMeTb: IPOEKTUPOBATH MEKIWYHOCTHBIE W TPYIMIOBbIe KOMMYHHUKAILUU; ONPEIENSThH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJIM U (GOPMYJIMPOBATh 3a]1aui, CBA3aHHBIEC C €€ pPealn3alnei;
BBICTpAauBaTh B3aWMOJCUCTBHE C YYETOM COI[MAIBHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
IPOEKTHPOBATh M OPraHU30BHIBATh KOMAHIHYIO paboTy; ONpeensiTh MOTPEOHOCTH yYacCTHUKOB
KOMaH/Ibl B OBJIQJICHUH HOBBIMH 3HAHUSIMA U YMEHUSIMH.

Buasers: MeTonamMu  aHaim3a TPYNIIOBOTO B3aMMOJCHCTBHS M OLIEHKU 3((HEKTUBHOCTH
KOMaHAHONW palOOThl; OCHOBHBIMH MOJIEISIMH  KOMaHI00Opa30BaHHUS M  TEXHOJOTUSMU
3P PEKTUBHON KOMMYHUKALIMU B KOMaH/1€; METOIaMH aHAJIM3a U KOPPEKIIMHA KOMAaHIHBIX POJICH.

AKTYaJIbHOCTb TeMbl (CEeMHHAPA): ONpEIeIAeTCSs peaau3yeMbIMU KOMIETEHIIUSIMH.

Teopernyeckas 4acThb:

OOmieHne — 3TO CJHOXHBIM, MHOTOOOpa3HBIM MpOILECC YCTAHOBICHUS U Pa3BUTHUA
KOHTaKTOB MEXAY JIIOJbMHU, MOPOXKJIAEMbIi MHOTPEOHOCTSIMH COBMECTHON JEATEIBHOCTH U
BKJIIOUAIONUI B ce0s oOMeH HH(popmanueid, BEIpabOTKy €IUHOM CTpaTeruy B3aUMOJICHCTBUS,
BOCHPUATHS U TIOHUMAHUS APYroro 4yeaoBeKa.

3HAYUTENIbHYI0 YacTh CBOEH aKTHBHOW >KM3HHM 4YEJIIOBEK IPOBOAMT B Pa3HBIX BUIAX
OOLIEHUS — MUIIET, YUTAET, TOBOPUT, CIYILIAET, U IOATOMY MOXKHO CKa3aTh, YTO OOIIEHNUE MOKET
ObITh M HMCTOYHMKOM YCIE€Xa, M TNPUYUHOW MHOTHX JKU3HEHHBIX TPYTHOCTEH  JUIS
Kaxxoro.Menemkep TpatuT Ha obuieHue 10 90 % cBoero Bpemenu. Hu onHa rpymma, HU oHA
OpraHu3aiys, He MOXET CYIIeCTBOBaTh 0€3 aJeKBAaTHOTO OOIICHHs, 00eCIeYynBaIONIErO
nepeaayy uHGoOpManuu, 0OMeH HIeIMHU U KOOPAWHAIMIO YCHUITHA.

[TonsiTHst conmanbHOTrO OOIIEHHUS, COIUANBHOTO CTaTyca, couuanbHou ponu. Crnenuduka
COLIMAJIbHBIX OTHOLIEHHWH 3aKJII0YaeTcsl B TOM, YTO B HHUX BCTPEYAIOTCS HE MPOCTO MHIUBUJ C
UH/IMBUJIOM, @ UHJUBU/IBI, KaK MPEACTAaBUTEIN ONpPEIEIEHHBIX 0OLIECTBEHHBIX TPyl (KJIAcCOB,
npodeccuil WM APYTUX TPYII, CIOKUBLIIMXCA B cdepe MOJUTHYECKOM >KU3HHU, HaIlpHUMep,
MOJMUTUYECKUX TapTUH U T.J.). DTH OTHOIIEHHUS CTPOSTCS Hé HA OCHOBE CHUMIIATUH WU
AQHTUNATUH, a HAa OCHOBE ONPEICIIEHHOTO IOJIOKEHHUS, 3aHMMAEMOI0 KaXXIbIM B CHUCTEME
oOmiecTBa (HampUMep, Hallle ¢ BAMH OOIIIEHUE HA JIEKIIUU — 3TO TOKE COLIMAIbHOE OOIICHHE).

VYuuThIBas CI0KHOCTh HM3Y4YEHMsI OOLIEHHUS, HEOOX0IUMO 0003HAYUTh €ro CTPYKTYpY,
4TOOBI 3aTeM OBUI BO3MOXEH aHaIU3 KaXJOoro 3jaemMeHTa. OTMETUM CTPYKTYpy OOIIEHHUs, 3TO
TPH B3aUMOCBSI3aHHBIX CTOPOHBI:

KomMmyHHMKaTHBHas CTOpOHa OOLIEHHs COCTOMT B OOMEHe HWHGpopManuend Mexay
OOIIAIOIMMHUCS HHINBUIAMH.

WHTepakTHBHAs CTOpOHA OOLICHMs 3aKII0YaeTcsi B OpraHU3allud B3auMOJEHCTBUS
MeX1y OOIIaloIMMHUCA HHAWBHUIAMH, T. €. B OOMEHE HE TOJbKO 3HAHUSAMHU, UACSIMH, HO U
JIEUCTBUSMM.

[lepuentuBHasi CTOpoHa OOILIEHUS O3HAYAeT IMPOILIECC BOCHPHUATHS U MO3HAHUS APYT
Jpyra nmapTHépaMu 1o oOIIEHUIO U YCTaHOBIIEHHS Ha 3TOM OCHOBE B3aUMOIIOHUMAHMS.

KoMMmyHukaTuBHass cropoHa — 23TO0 o0MeH wuHpopManued, e€ MOHUMAaHHE.
KomMmyHHKaTHBHOE B3aMMO/IEHCTBHE MOKHO KIIaCCU(UIIUPOBATh MO Pa3HBIM OCHOBAHUSIM.

CeromHsi u3BecTE€H ILeNbl psa NpuéMOB MOBbIMEHUS A(P(EKTUBHOCTH OOIIECHHUS,
IPE0I0JICHHUs] KOMMYHUKAaTUBHBIX OapbepoB. Ha30BEM HEKOTOpPbIE U3 HUX:

1) mpuém Ha «uMs COOCTBEHHOE» OCHOBAaH Ha MPOM3HECCHUHU BCIYyX HMEHHU-OTYECTBA
napTHépa, € KOTOpbIM oOmlaercss pabOTHUK. DTO TMOKa3blBae€T BHUMAaHHWE K JIMYHOCTH,
CIOCOOCTBYET YTBEP)KIEHHUIO YeJOBeKa KaK JIMYHOCTHU, BBI3BIBAET Yy HEro YyBCTBA
YJIOBJIETBOPEHHSI U CONIPOBOXKIAETCS MOJIOKUTEIBHBIMUA 3MOLUAMHU, TEM CaMbIM (hopMUpyeTcs
aTTpaKIIMsl, pacloiokeHne paboTHIKA K KIIMEHTY W NapTHEPY.



2) mpuéM «3EpKa0 OTHOLICHUI» COCTOUT B IOOPOW YIBIOKE W MPHUATHOM BBIPAKCHUU
JMILA, CBUICTEIbCTBYIOIIEM, YTO «s — Ball APYr». A Jpyr — 3TO CTOPOHHMK U 3alllUTHHK.
Bo3HukaeT 4yBCTBO 3alUINEHHOCTH Yy KIHEHTA, YTO OOpa3yeT MOJOKHUTEIbHBIE SMOIMU U
BOJIBHO WJIM HEBOJIBHO (POPMUPYET aTTPAKLIHUIO.

3) mpuéM <«30JIOThIC CIIOBAa» 3aKJIIOYACTCSl B BBICKA3bIBAHHHM KOMILIMMEHTOB B ajpec
YeJI0BEeKa, CIOCOOCTBYIONMX YPPEKTy BHYIIEHU. TeM caMblM IPOMCXOIUT KakK Obl «3a04HOE»
YIIOBJIETBOPEHHE IOTPEOHOCTH B COBEPLICHCTBOBAaHMM, YTO BEAET TaKkke K 0Opa3oBaHUIO
HOJIOKHUTEIBHBIX IMOLMUI U 00YCIIOBINBAET PACIIOI0KEHHOCTh K PAOOTHHKY.

4) nIpuéM «TEpIICIIMBBIA CIIyIIATENIb» BBITCKAET U3 TEPIEIMBOIO M BHUMATEIBHOTO
BBICIYIIMBAHUS NpOOJeM dYeIoBeKa. OJTO HPUBOAUT K YIOBIETBOPEHUIO OJHOM M3 CaMbIX
BOXHBIX MOTpeOHOCTEH JIOOOro 4YenmoBeka — NOTPEOHOCTH B caMOyTBepxkaeHUH. Eé&
yJIOBJIETBOPEHHE, €CTECTBEHHO, BEAET K OOpa30BaHMIO MOJIOXKMUTEJIBHBIX AMOLUN M CcO30aéT
JIOBEPUTENIBHOE PACIIOIOKEHNE YETIOBEKA.

5) mpuéM «IM4HAas JKU3HB» BBIPAKACTCS B IPHBICYCHHH BHHMAaHUSI K <«X000W»,
YBIICUCHUSAM KJIHMeHTa (MapTHEpa), YTO TAKKE IMOBBIIMIAET €ro BepOaJbHYI0 AaKTUBHOCTb H
COIIPOBO’KIAETCS MOJOKUTEIbHBIMU AMOLMAMH. Eciin yenoBek oOmuTeNneH, 3To emé He 3HauuT,
YTO C HUM IPHUIATHO pa3roBapuBaTh. ECTh J10/1M, KOTOpPBIE CBOEH OOIIUTEIHLHOCTHIO HAJOCHAAIOT
KaX/I0My OYKBaJbHO C IEpBBIX MHUHYT pasroBopa. IlocMoTpuTe BHUMATEIbHO, pa3Be Maio
BOKPYT TaKUX JroAen?

Bomnpocs! u 3axanus:

1. Ilpouecc oOLWIEHHS U €TO MPOSBICHHUS.

2. Hanéxnocts u 3¢ dexTuBHOCTL 00meHus. Kpurepuu oOmieHus.

3. Ponp omommii B oOmenuu. CpeacrtBa BBIpaKEHHS YYBCTB IMPH  OOILICHUU.
Cocrapnstomue npopeccuoHanbHOT0 OOEHHUS PYKOBOIUTEIIS.

4. BiausiHue pyKOBOJAMTENSI HA mepcoHal. PazHOBHIHOCTH BiacTu. Peanuzanmst TakTUKH
3¢ ($eKTUBHOrO MPO(ECCHOHAIBHOIO OOLIEHUS PYKOBOJIUTENS CO CBOMMH MOAYMHEHHBIMU C
MIOMOIIIBI0 MOTHUBAIIMOHHBIX TPUEMOB. 3aKOHBI APTYMEHTAIINU B YOCKICHHSI.

5. Ilybnuunas opaTtopckas peub. Pabota ¢ nenoBoil koppecnionaenuueil. Ponb numumka B
JIEJIOBOM KOHTAKTE. JTUKA JIEJIOBOT0 OOIEHUs. DTUKET U KYJIbTypa JAEI0BOTO YEJIOBEKA.

Cnucok JIuTepaTypsbl, peKOMeH/yeMblil K MCI0JIb30BAHHUIO 110 JAHHOI Teme:

OcHoBHas1 iMTEeparypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHust DIEKTPOHHBIHN pecypc : YueOHoe nmocodue / A. A.
Tpyce. - Ilcuxonorust ynpasienuns,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxogurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUIIPOB HEOTPAHUIEHO

JlonoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxosnorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}Onutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5k3eMIUIsIpOB HEOTPAHUICHO

Tpycs, A. A. Ilcuxonorus ympasneHus. IlpakTukym DJeKTpOHHBIH pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - MuHck
:Bpisiimas mkona, 2015. - 350 c. - Kaura naxogurcst B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMITISIpPOB HEOTPAHUYCHO

3axapoBa, JI.H. Ilcuxonorus ympasieHus DIEeKTpOHHBIH pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienuns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxomutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3emiisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas 0MOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IIpakTyeckoe 3ansaTHe Ne 15. Ileperosopbl B ynpasJjieHUH OpraHu3anuei



Hesab: U3yunuTh OOIIYI0 XapaKTEPUCTUKY MOIXOJIOB M THIIOB IMOBEACHUS YIPABIISIOIIETO
Ha IEperoBoOpax.

3HaHMsA W yMeHMs, NpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(cemunapa), popMupyemMbie KOMIETEHINH WJIH UX YACTH:

B pesynpraTe OCBOEGHMS TEMBI CTYACHT JOJDKEH 3HAMb:KATErOPUAJIbHBIA alapar;
COLMAJIBHO-TICUXO0JIOTUYECKHE OCOOEHHOCTH MCIIOIb30BaHMsI METOJIOB IICUXOJIOTUHU YIPaBJICHUS
B IIPAKTUYECKON JEATEIBbHOCTH PYKOBOIUTENSA; yMemsb: NAArHOCTUPOBATH W AHAIU3UPOBATH
IPEICTaBICHUE O CUCTEME YIPABJIEHUS U €€ NCUXOJOTMYECKUX OCOOEHHOCTSIX, O POJIM U MecTe
YeJI0OBEKa B YIPABICHYECKOW JESITENBbHOCTH; 61a0emb; TEXHUKaMH B3aUMOJEHCTBUS C
KOJUIEKTUBOM, YMETb IIPUMEHSATH II0Jy4YEHHBIC HABBIKU Ha IIPAKTUKE.

®opMupyemMble KOMIIETEHIIUH I UX YACTH:

B nmpouecce ycBoeHus wmarepuana |y CTYIEHTOB (opMupyercs yHHUBepcallbHas
komnereHmss: YK-3 — CHOCOOHOCTH ~ OCYHIECTBISITH COLMAJIbHOE B3aMMOJCHCTBHE U
peaan30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHMs AUCUUILIMHBI OOydaroIIMHCs
JIOJDKEH:

3HAaTBh: OCHOBHBIE ACIEKThl MEXJINYHOCTHBIX U TI'PYNIOBBIX KOMMYHHMKALMH: OCHOBHBIC
IIPUHLMUIIBI 1 METOJBl YIPABIEHUS 4YEIOBEYECKHMM PECYypCaMu Ul OPraHM3alUy TPYNIIOBOX
paboThl; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACIIEKThl OPraHU3allil KOMaHIHON pabOThI.

YMerb: NPOEKTUPOBATH MEKIMYHOCTHBIE U TPYIIIOBBIE KOMMYHMKALIMM, ONIPEIEIATH
CBOIO POJIb B KOMaH/Ie, CTaBUTh LeJIM U (GOPMYJIMPOBaTh 3a]lau, CBA3aHHBIE C €€ pealu3aluei;
BBICTpAauBaTh B3aWMOJEUCTBUE C YYETOM COLHUAIbHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
IPOEKTHPOBATh M OPraHU30BHIBATh KOMaH/HYIO paboTy; ONpeaeiaTh HOTPEOHOCTH YYaCTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Buagers: MeTonamMu  aHaiM3a IpYyNIIOBOIO B3aMMOJEHCTBHS M OLIEHKU 3((HEeKTUBHOCTH
KOMaHAHOM palOOTbl; OCHOBHBIMM MOJENSIMM KOMAaHJI000Opa30BaHHUS U  TEXHOJOTUSIMU
3¢ (eKTUBHONH KOMMYHMKAIIMK B KOMaH/Ie; METOJJaMH aHaJIM3a U KOPPEKLUH KOMaHIHbBIX POJIEH.

AKTYaJIbHOCTh TeMbI (CEMHHAPa): ONPENEIAETCS PEATN3yEMbIMU KOMIIETEHIIUSMM.

Teopernyeckas 4acThb:

Jnis Toro 4YtroObl BECTH MEPEroBOphbl, HEOOXOAUMO IMOHATh, 4YTO OHU M3 cels
IpeACTABILIIOT. [leperoBopbl — 3TO BUJI COBMECTHOM C MapTHEPOM AEATEIBHOCTH, KaK IIPaBUIIO,
HalIpaBJIeHHOW Ha peuieHue npoOnembl. OHU Bcerja MpearnoiaraioT, Mo KpaiHel mepe, ABYX
YYACTHUKOB, MHTEPECHl KOTOPBIX YAaCTHYHO COBIIAJAIOT, & YaCTUYHO — pacxonmarcs. B MHBIX
Cay4yasx Mbl HMMEEM JelI0 COBCEM C JpyrMMHM BHJIaMH B3aumoneWcrsusa. I[lpu nosHOM
COBIAJICHUU HHTEPECOB CTOPOH OOCYXJeHHE He TpeOyeTcs, YYaCTHHKH MPOCTO NMEPEXoJiaT K
coTpyaHndectBy. [Ipy MoOMHOM HMX pPacXoXJE€HUM Mbl HabmoJaeM B HauOoliee SIBHOM BHJE
KOHKYPEHIINIO, COCTS3aHUE, MPOTUBOOOPCTBO, KOH(MPOHTAIIHIO.

HpaBurcsa BaM 3TO WM HET, HO BBl SIBJIIETECH YEJIOBEKOM, BEAYIIUM IMEPETOBOPHI.
[TeperoBops! — 3T0 QakT Hallel TOBCEIHEBHOM KU3HU, OCHOBHOE CPEACTBO MOIYUUTh OT APYTUX
JIIOJIEN TO, YEro Bbl XOTHUTE.

B name BpeMmsi Bce ualie NPUXOIUTCS NpuOeratb K MEperoBopaM: BeAb KOH(IUKT
ABIsieTcsl, 00pa3HO TOBOPSI, pa3BHUBatolleiicss nHaycTpuen. Kaxaplil yenoBek X04eT y4acTBOBATh
B IPUHATHH PEIICHHI, KOTOPBIE €ro 3aTParuBaroT; BCE MEHBIIIE U MEHBIIIE JIFOJIEH COraIIaroTCs
C HaBS3aHHBIMM KEM-TO PELICHUSAMH. XOTS MEPErOBOPHI MPOUCXOIAT KaXIAbI JEHb, BECTH HUX
Kak cnepayer Henerko. Jlrogm okasbiBaroTcs nepen auiaemMmod. OHM BHUIAT JUIIb B
BO3MOXKHOCTH BEJIEHHs IIEPETOBOPOB - OBITh MOAATIMBBIM WU KECTKUM. BTOpas crannaprHas
CTpaTerus B IEPETOBOPAX IPEIYCMATPUBAET CPEAHUN MOIXOM — MEXKIY MATKUM U KECTKUM, HO
BKJIIOUAET B C€Os MOMBITKY CAENKH MEXIY CTPEMJIEHHEM JOCTHYb >KEIaeMOro U JaJuTh C
JIXOJIBMH.

EcTp Tpernii myTh BeAeHUS NEPETOBOPOB, MPEIyCMAaTPUBAIOIINN O3ULINIO, OCHOBAHHYIO
He Ha craboctd WM TBEPAOCTH, a CKopee OOBEIUHSIOMMA ¥ TO U JApYroe.
MeToAnpUHIMITHAIBHBIX TIEPErOBOPOB, Pa3pabOTaHHbBIM B pamkax [ apBaplCKOro mpoekra Io
IeperoBopam, COCTOUT B TOM, UTOOBI pelrath MpoOIeMbl HA OCHOBE X KaueCTBEHHBIX CBOMCTB,



TO €CTh, HCXOJS U3 CYTH JI€JIa, a HE TOPrOBaThCs 110 MOBOY TOTO, HA YTO MOYKET ITOMTH WX HET
Kakaas U3 CTOpOH. Meron o3HadaeT KECTKUU IMOAXO0J K PACCMOTPEHHUIO CYILIECTBA JI€Jla, HO
IIPEeyCMAaTPUBAET MATKUM MOAXOJ K OTHOIIEHUSAM MEXAYy yJyacTHHUKaMu neperoBopoB. OH He
npuberaer K TPHOKaM M HE MCIOJIb3yeT (akTop monokeHus. IIpuHIMNUaNbHBIE 1EPEroBOPHI
IIOKa3bIBAIOT, KAK JOCTUYb TOT'O, YTO BaM II0JIATracTCs IO IPaBy, U OCTAThCA IPU 3TOM B paMKax
opuianuuil. OToT MeToA [JaéT BaM BO3MOXHOCTb OBITh CIPABEAJIMBBIM, OJHOBPEMEHHO
npefoXpaHsss OT TeX, KTO MOr Obl BOCIOJIb30BaThCsl Balleil YeCTHOCThIO. MeTron
IPUHLMIIAAIBHBIX [EPErOBOPOB BXOJIUT IIOCTENIEHHO M B HAIy JU3Hb, COCEICTBYS C
OCTaJIbHBIMU METOJIaMU U MIOCTEIIEHHO BBITECHSS UX.

K umcny npyrux cymecTBeHHbIX (YHKIUI MEperoBOpOB OTHOCSTCS PEryIMpPOBAHUE,
KOHTPOJb, KOOpAMHALUS JAEUCTBMM. OTuW (QyHKUMH, B OTIMYHE OT HMH(POPMALMOHHO-
KOMMYHHMKaTUBHOW, pEAlM3YyIOTCSA, KaK MPAaBWIO, IPH HAIUYHH XOPOILIO HAJIAKEHHBIX
OTHOILIECHUIA MAapTHEPOB, OOBIYHO B TEX CIydasiX, KOTJAa YK€ HMEIOTCS JOTOBOPEHHOCTH H
NIEPErOBOPHI BEAYTCS MO IMOBOAY BBIIIOJIHEHUS JJOCTUTHYTHIX paHEE COBMECTHBIX PELLIEHUH.

IleperoBopsl SBISIFOTCS HEOTHEMJIEMOM YacTblO JEJIOBBIX KOHTAKTOB. AMEPUKAaHCKHE
CHEIUAJINCTBl CYUTAIOT IIEPETOBOPHI «OCTPUEM HKOHOMUYECKMX OTHOUICHMI». I[loMumo
XOpOUIEro 3HAaHUS HpeAMera OOCYXAEHUs HEeoO0XOAUMO BIAJETh TEXHUKOW BEICHMS
NIEPErOBOPOB, MOJIYYHUTH ONPENEIEHHYIO TPOPECCHOHATBLHYIO TIOATOTOBKY.

B ornuune ot 3apyOeKHBIX KOJUJIET, KOTOPHIE C FOHOCTH OBJA/I€BAIOT NEPErOBOPHBIM
IIPOLIECCOM (@ PBIHOK 0€3 MeperoBOpOB HEMBICIUM), AJII POCCUMCKUX IMpealpUHUMATENIEH 3TO
COBEpILEHHO HOBasi o0JIacTh JesTeabHOCTH. OTCrola M COOTBETCTBYIOIEE OTHOLIEHHE K
neperopopamM. B ogHuMX ciy4asx — 3TO IPOCTO pacTepAHHOCTb, B JPYIMX — HalllX
OpeNpuHUMAaTeNd NpUOeraroT K METOAaM, YCBOCHHBIM IpHU KOMAaHIHO-aJMHUHHUCTPATUBHOM
cucreme. B pesynabTare mneperoBopbl «HE HIYT», HApTHEPHI TEPHAT YOBITKH, a HHOTIA
0€3B03BpaTHO TEPSIFOT BO3MOXHOCTh HAJIAIUTh B3aUMOBBITO/IHbIE BHEITHEAKOHOMUYECKUE CBSI3H.
BbIxoa 01MH — HAyYUTHCS] HICKYCCTBY BE/ICHHUS [IEPETOBOPOB.

Bonpocsl u 3a1aHus:

1. CymHocTs 1 KJ1accu(UKaLys IeperoBopoB.

2. TaxkThKW, XapakTepU3yIOIIUe CTpaTeTMd  OTHOIIEHWHA  B3aWMOJCHCTBYIOIINX
CyOBEKTOB. DJIeMEHTBI MEPErOBOPHOrO Mpollecca U UX JAETePMUHAHTHL. Mojenan meperoBopos.
JlesTenpHOCTHAs MOJIEIb IIEPETOBOPOB.

3. Mojenb neperoBopoB, OpUEeHTUPOBAHHBIX Ha NMpUHIMUIIEI (Y. JInHKONBH, P. @umep u
V. KOpn).

4. TleperoBopuble cTuad. CTHIEBOM NpPOQHUIL MOBEIEHUS B3aMMOJAEHCTBYIOIINX
CTOPOH Ha IeperoBopax. PaH)kupoBaHME XapaKTEPUCTHK CIIELMAINCTa MO IeperoBopam (1o
Kappacy).

5. HauuonanbHble CTUIN BEIEHUS IEPETOBOPOB.

6. JenoBble coBemanus. JlenoBbie TUCKYCCUH.

7. 3axoHBI apryMeHTanuu u yoexxaenus (mpasmia ['omepa, Cokpara u [lackans).

8. TpynHocTH B meperoBopax: TYMHKH, MAaHUITYJISLUN, KOH(QIUKTHI.

9. Cmoco0bl BBIX0O/a U3 TyNTUKa. MaHUITYJIMPOBAaHUE JTFOAbMH.

10. KoH}mukT KaKk akTop pa3BUTHs IEPETOBOPOB.

Cnmcok JiuTeparypbl, peKOMEHAyeMbIH K HCII0/1b30BAHMIO 110 JAHHOH Teme:

OcHoBHasi iuTEepaTypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHHUs: DIEKTPOHHBIN pecypc : YueGHoe rmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Bpimiimas mkona, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
AK3EMILIIPOB HEOTPAaHUUEHO

JlonoJiHUTE/IbHASA JIUTEPATYpA!

[lyBanoB, B. WM. CounanbHas ncuxosiorus ynpasieHus : yueOnuk / B.M. [llyBanos. -
Mocksa :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubauorp. B ku. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHUYECHO



Tpycs, A. A. Ilcuxonorus ympasneHus. IIpakTukym DJIeKTpOHHBIM pecypc : YueOHoe
nmocodue / A. A. Tpycb. - Ilcuxonorus ympasnenus. [Ipaktukym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcst B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIpOB HEOTPAHHYECHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axapoBa. - Ilcuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxogurces B 6a3oBoit Bepcun DBbC IPRbooks. - ISBN 978-5-98704-499-5, sx3emmuisipoB
HEOTPAaHUYEHO

HNuTepHeT-pecypcebl:
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IIpakTnueckoe 3ansaTre Ne 16. KonduiukTsl B ynpaBjieHUH ¥ BO3MOKHOCTH MX
paspeuieHus

Henb: u3yunth NOHATHE KOH(MIUKT, €ro BUABI U OCOOEHHOCTH. PacKpbiTh OCHOBHBIE
CTpaTeruu pa3peuieHns KOHPIUKTOB B YIIPaBJICHUH.

3HaHMA W yMeHMs, NpUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemuHapa), popMupyemblie KOMIECTEHIIUN WJIH UX YACTH:

B pesynpraTe OCBOEHMSI TE€MBI CTYIEHT JOJDKEH 3Hamb KAaTErOpHaJIbHBIN armapar;
COLMAJIBHO-TICUXO0JIOTHYECKHE OCOOEHHOCTH MCIIOJIb30BaHMs METOJIOB IICUXOJIOTUHU YIPABICHUS
B IPAKTUYECKOM JEATEIbHOCTU PYKOBOAMTENS; yMemb: IUArHOCTUPOBATh U AHAJIU3UPOBATH
IPECTaBICHUE O CUCTEME YIPABJIEHUS U €€ NCUXOJOTMUYECKUX 0COOEHHOCTSX, O POJIM U MecTe
YeJIOBEKa B YIPABJICHYECKOW [JEATEIbHOCTH; 67a0emb: TEXHUKAMU B3aUMOJAEWUCTBUS C
KOJUIEKTUBOM, YMETh IIPUMEHSATH IIOJy4YEHHbIE HABBIKU Ha IIPAKTUKE.

®opMupyemMble KOMIIETEHIIUM UJIH UX YACTH:

B nmpouecce ycBoeHus Marepuana |y CTYIEHTOB (opMupyercs yHHBepcalbHas
komrereHIs: YK-3 — CIOCOOHOCTH ~ OCYHIECTBISITH COIMAIBHOE B3aMMOJCHCTBHE U
pean30BbIBaTh CBOIO POJIb B KOMaHJ. B pe3ynbrare OCBOEHMs AUCHUILIUHBI OOydaromuncs
JIOJIKEH:

3HATBh: OCHOBHBIE aCIEKThl MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHHMKAIUI: OCHOBHBIE
INPUHLIMIIBI U METOJbl YIIPABJICHUS YEIOBEYECKUMHU pEeCypcaMM Jjisi OpraHU3aluy IPyNIOBOMN
paboThl; TEOPETUUYECKHE OCHOBBI U MPAKTHUECKUE ACTIEKThl OpraHU3alll KOMaHIHON pabOThlI.

YMeTb: IpOEKTUPOBATH MEXKIUYHOCTHBIE U TPYNIOBbIE KOMMYHUKALIUU; ONPEIENSThH
CBOIO POJIb B KOMaH/ie, CTaBUTh 1eJIM U (GOPMYJIMPOBaTh 3aJlauu, CBA3aHHBIE C €€ pealu3aluei;
BBICTpAauBaTh B3aWMOJIEWCTBHE C YYETOM COLHUAIBbHBIX OCOOCHHOCTEH YJIEHOB KOMAaHJbI;
INPOEKTHPOBATh M OPraHU30BHIBaTh KOMaHIHYIO paboTy; ONMpeaesaTh NOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIQJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Buagers: MeTonamMu  aHaiM3a IPYNIOBOTO B3aMMOJEHCTBHS M OLIEHKU 3((EKTUBHOCTH
KOMaHAHOM paOOThl; OCHOBHBIMH MOJIEISIMM  KOMaHJI000Pa30BaHHUSI M  TEXHOJOTUSMU
3 PEeKTUBHON KOMMYHUKALIMU B KOMaH/1€; METOJaM1 aHaJN3a U KOPPEKIIUH KOMaH/IHBIX POJIEH.

AKTYaJIbHOCTb TeMbI (CEMHHAPa): ONPENEIAETCA PEATN3YEMbIMU KOMIIETEHIIUSIMH.

Teopernyeckas 4acThb:

Konpaukr wnu KoHGMIMKTHAS CUTyalusi SBISETCS NPUYMHOW BO3HUKHOBEHUS
CTPECCOBBIX CHUTyallUd B IIPOLIECCE KOJUIEKTMBHOM TPYAOBOW JeATenbHOCTH. CyliecTBYIOT
pa3jnyHble TOYKU 3PEHUS B ONpPENEICHUM MOHATHS KOH(PIUKT W ero kiaccuduxanuu. B
OTEUYECTBEHHOM ICUXOJIOTUU pa3paboTaHa MOHATHHHAS cXxeMa omucaHus KoHduukra. Cxema,
KoTopasi Obwa mpennoxkeHa JI. A. [IeTpoBCKOM, CONEPKUT UYEThIpE KAaTerOpUAbHBIX TPYIIIbI:
CTPYKTypa KOH(JIMKTA, €ro JAWHAMUKa, QYHKIUM U TUOONOTUA. A. Sl. AHIyNOBBIM U
A. U. lIununoBeIM BBIAETSIOTCA: CYIIHOCTh KOH(JIUKTA, €r0 F€HE3UC, SBOIIONUS KOHQIIMKTA,
Kinaccupukanus, CTPyKTypa, JMHAMUKa, (GyHKUMM, HHQopMamuss B KOHQJIMKTE,
OpeaynpexieHue, pa3peieHrne KOH(IUKTa, METObl JUArHOCTUKU U UCCIIEI0BaHUs KOH(DIMKTA.
(AnmymoB A. A., ununos A. U.). A. A. EpmioB ompenenser KOHQIMKT Kak JeicTBue



IIPOTUBOINOJIOXKHBIX, HECOBMECTUMBIX B JAHHOM CHUTyallud MOTHMBOB, HMHTEPECOB, THUIIOB
noBeneHus. H. B. 'pummnaa  paccmarpuBaeT KOH(QUIMKT Kak OCO3HAHHOE TMPEMATCTBHE B
JOCTUKEHUM 1I€JIel COBMECTHOW JEATENbHOCTH, KaK pPEaKIMI0 Ha IIOYBE HECOBMECTUMOCTHU
XapaKkTepoB, HECXOCTBA KYJIbTYPHBIX OCHOB U noTpedHocTel. (I'pummna H. B.).

Kondumukr mpencrasnsier co0oil AECTPYKLIMIO 3THX OTHOIICHWA HA 3MOIMOHAIBHOM,
KOTHUTUBHOM WM IIOBEJEHYECKOM YypOoBHAX. C TOUKM 3peHHUs INCHXUYECKOIO COCTOSHHS
IPOTHUBOOOPCTBYIOIIUX CTOPOH, KOH(IIUKT BBICTYNAET OJHOBPEMEHHO U KaK 3alllUTHAS PEaKIIHs,
U KaK OTBETHAas SMOLMOHAIBHO OKpallleHHas peakuus. B ocHOBe BO3ZHUKHOBEHHs KOH(QIMKTOB
JeKaT IPOTUBOPEUMs, BO3HUKAIOIIME B IIPOLECCE TPYIOBOW JIESATENBHOCTHU: IPOTUBOPEUUS
IIOMCKA, KOrJa CTaJKHUBAETCS HOBATOPCTBO € KOHCEPBAaTHU3MOM; IPOTHBOPEYHs TI'PYIIIOBBIX
MHTEPECOB, KOTJa OTCTaMBAIOTCS TOJIBKO TPYIIOBBIE WHTEPECH MPHU MTHOPHUPOBAHUU OOIIMX
UHTEPECOB; MPOTUBOPEUUS, CBSI3aHHBIE C JIMYHBIMU, 3TOMCTUYECKUMHU NOOYXKIAECHUSMH, KOT/Aa
KOPBICTb, Kapbepu3M IIOJABISAIOT BCE JAPYTHE€ MOTUBBI; IIPOTUBOPEUYMS HECOCTOSBILUXCS
OKUJaHUH; TPOTUBOPEYMs IOJUTHYECKUE (AHTHCOLMAIbHBIE MOCTYNKH). I[IpoTtuBopeuns
IPUBOJAT K KOH(UIMKTaM TOJIBKO TOI'Zla, KOIr/la OHM 3aTParuBalOT COLUAIbHBIA CTAaTyC IPYMIIbI
WIM JIMYHOCTH, MAaTE€pPUAJIbHBIE WM JYXOBHBIE IICHHOCTH JIIOAEH, UX IMPECTHK, MOPAJIbHOE,
HPABCTBEHHOE JOCTOMHCTBO JIMYHOCTH. Takue NpOTHUBOpEUMs] HE TOJBKO BbI3bIBAIOT
HETraTHUBHYIO OLEHKY, HO M COINPOBOXKIAKOTCS PA3JIMYHBIMM SMOLMOHAIBHBIMU addeKxTamu,
TaKUMM KakK o0MJa, THEB, NpPE3pEHUE, BO3MYIIEHHE, HErOJOBaHUE, CTpax. OMOIMH HEPENKO
TOJIKAIOT 4YejloBeKka Ha Oopb0y, M B O3TOM Cclyya€ BMECTO IPOTHBOPEYUS BO3ZHHKAET
POTHBOOOPCTBO.

K Mmeromam IuarHocTMKHM M MCCIeIOBaHUS KOH(MIMKTOB OTHOCATCS NMPAKTUYECKH BCE
METO/Ibl TUArHOCTHKHU, HO 4Yallleé BCEro — JIabopaTOpHbIE AKCIEPUMEHTHI, PETPOCIEKTUBHBIE U
0JIaHKOBBIE METOAMKH U TECThI. BBIIENAIOT MATh YpOBHEH KOH(JIUKTOB B OpraHU3alllu: BHYTPU
JUYHOCTH, MEX/y JUYHOCTSIMH, BHYTPU TPYIIIIbI, MEXAY IpylNIaMu, BHYTpU OpraHU3aluu. JTu
YPOBHM TECHO CBSI3aHbl MeXJy co0oil. Hampumep, BHYTPUIMYHOCTHBIH KOH(IUKT MOXKET
3aCTaBUTh MHJIMBUJA AEMCTBOBATh arpeCCUBHO MO OTHOILEHUIO K APYTUM U BBI3BaTh TEM CAMbBIM
MEXJIMYHOCTHBI KOHQUIUKT. BHYTPUIMYHOCTHBIM KOH(MIMKT cilyyaeTcs BHYTPUM WHAMBHIA U
4yacTo SBJSETCS KOH(JIUKTOM Ieneld wian KoHpiaukrom B3risanoB. KoHduukrom nenelt oH
CTaHOBUTCS TOI'Jla, KOIJla MHIUBHUJ BBIOMPACT U TBITAETCS JOCTUTHYTH B3aMMOUCKIIIOYAIOLINX
LEJIEH.

Bonpocs! u 3aganus:

1. Tunonorus koHuUKTOB. J[nHaMuka koHpaukra. Kpurepun xondaukra. yHkunu u
HOPUYHHBI KOH(IUKTOB.

2. KoncrpyktuBHas QyHKOUs KOH(IUKTa. DaKTOphl, WrpaolIfe BaXXHYIO pPOJIb B
KOHCTPYKTUBHOM DPa3pelieHu KOH(QIUKTOB.

3. JleCTpyKTHBHBIE MPU3HAKU KOH(DIHUKTA.

4. OcHOBHBbIE IPUYMHBI KOH(QIUKTOB B OpraHU3alUsiX.

5. Y4€T 3MOLMOHAIBHOTO COCTOSHUS M WHAMBHUAYAJIbHBIX OCOOCHHOCTEM YYaCTHHKOB
KoHuukTa.  Il9Th  TUNOB  KOHQUMKTHBIX  JMYHOCTeH  (KOHQUIMKTHAs  JMYHOCTh
JEMOHCTPATUBHOIO, PUTHAHOTO, HEYIPABIIIEMOT 0, CBEPXTOYHOT0, 0ECKOH(DIUKTHOTO TUIIOB).

6. Crparerus noBeJeHUs KOHQIUKTYIOIUX CTOPOH B yrnpasieHuu. [louck nmyrei BeIxoaa
3 koH(umkTa. CTpyKTypHBIC (OPraHU3alMOHHBIE) U MEXJIMYHOCTHBIE CIIOCOOBI YIpaBICHUS
KOH(JIUKTaMH.

7. Ctpaterun NOBEAECHUS PYKOBOJUTENS B YCIOBUAX KOHQUIMKTa (MPOTUBOOOPCTBO,
COTPYAHUYECTBO, KOMIIPOMHUCC, YXOJI ¥ IPUCIIOCOOICHHE).

8. Momxoner k koHpaukTam k. I'. CKOTTa M HECKOJIBKO MPHUEMOB aHAIW3a MPUYNH
KOH(JINKTA.

9. Taly B KOHQIUKTHOU cuTyanuu. Jlorudeckas apryMeHTaIus B MOJIEMHUKE.

Cnucok JuTeparypbl, peKOMEHyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMe:

OcHoBHas1 JIUTEpaTypa:

Tpycs, A. A. Tlcuxonorus ynpasineHust DIEKTPOHHBIN pecypce : YueOHoe mocodue / A. A.



Tpycs. - llcuxonorust ynpasneHus, - MuHnck :Bpmmsiimas mkoma, 2017. - 319 c. - Kaura
Haxoautcs B npemuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2, >k3emMIuisipoB
HEOTPaHUYEHO

JonosHuTe/ILHAS JIUTEpPATypa:

[lyBanoB, B. WM. CounanbHas ncuxoinorus ynpasieHus : yueOnuk / B.M. IllyBanos. -
Mocksa :HOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bubauorp. B ku. - ISBN 978-5-
238-01629-0, 5k3eMIIIsIpOB HEOTPAHUYCHO

Tpyce, A. A. Ilcuxonorus ynpasieHus. [IpakTukym DJEKTpOHHBIH pecypc : YueOHoe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. IIpaktuxym,2019-06-01. - Munck
:Beimiimas mkona, 2015. - 350 ¢. - Kaura naxonurcs B npemuym-sepcuu ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIIIsIpOB HEOTPAHUYEHO

3axapona, JI.H. Ilcuxonorus ymnpapieHus: DJIEKTPOHHBI pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomnorust ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxoaurcs B 6a3oBoit Bepcun ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmiisspoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «YHuBepcurerckas OnOJIMOTEKA OHIANHY.
http://www.iprbookshop.ru -3BCIPRbooks
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BBEJIEHUE
METOJAYECKHE PEKOMEHJAIIMHA 110 N3YYEHUIO TEOPETUYECKOI'O
MATEPHAJIA

METOJIAUYECKHUE PEKOMEH/JALIMHU 110 PABOTE C INTEPATYPOM
KOHTPOJIbHBIE BOITPOCHI JJ151 CAMOCTOSTEJBbHOM OLIEHKU KAUECTBA
OCBOEHMUS JUCLUIJIUHBI

METOINYECKHUE PEKOMEHJIALIMH 10 BHINOJTHEHWIO TECTOBBIX
3AJJAHUIA.

CIIUCOK PEKOMEHAYEMOM JIUTEPATYPbBI



BBEJIEHUE

Besi yuebnast paGota OCyIIeCTBISETCS Ha JIEKIUSAX, MPAKTUYECKUX 3aHATHAX. Kaxnmas
JEKIMsT PACKpbhIBA€T ONpeAeNEHHbIE BOMNPOCHI CoJepXKaHWs ydeOHOM aucuuiuinHbel. Ha
NPAaKTUYECKHUX 3aHATUAX OCYIIECTBIIIETCS TEKYIIMIA KOHTPOJIb pabOTHI CTYIEHTOB, (OPMHUPYETCS
YMEHHE CaMOCTOATENbHO BBICTYNATh C YCTHBIMH JIOKJaJaMH, BECTH JAHUCKYCCHUIO, YMEHME
ciymath naptaépa. Ha mpakTuyeckux 3aHITHSX HIET OTPpaOOTKa KOMITETESHINI 00yJaroImxcs,
(GopMHpyeMBIX B pe3yJbTaTe OCBOCHUS AUCUUIUIMHBI «[lcuxonorus ynpasieHus U JTUIEPCTBa.
Leab0 caMOCTOATEIbHOW PadoThbl SBIAETCS 3aKpeIieHHe W yriayOJieHue 3HaHHWIA,
IOJYYEHHBIX CTYIEHTAMHM Ha JIeKUUSAX, MOATOTOBKE K TEKYIIMM IPAKTUYECKUM 3aHATHSM,
IPOMEKXYTOUYHBIM (pOpMaM KOHTPOJISI 3HAHUN U K UTOTOBOMY KOHTPOJIIO.

JAunpakTudeckue el CaMOCTOATEIbHBIX 3aHSITHIA !

e (opmupoBaHHEe NPOPECCHOHATBHBIX YMEHHIA;

e (opMHUpPOBaHHE YMEHHI U HABBIKOB CAMOCTOSITEIILHOI'O YMCTBEHHOTO TPY/a;

® MOTUBUPOBAaHHME pErYJSIpHOW  IIeJICHANpaBIE€HHOH  paboThl IO  OCBOCHMIO
CHELHaTbHOCTH;

®  pa3BUTHE CAMOCTOSITEIbHOCTH MBIILJICHUS;

e (¢opmupoBaHHE YOEKICHHOCTH, BOJIEBBIX YEpT XapakTepa, CIHOCOOHOCTH K
caMOOpraHu3aluu;

®  OBJI3/ICHUE TEXHOJIOTNYECKUM y4eOHBIM HHCTPYMEHTOM.

CamocrosTenbHas paboTa BKJIIOYAeT T€ pa3feibl Kypca, KOTOpble HE MOIYYHUIH J10CTaTOYHOI'O
OCBEILIEHUS Ha JIEKIMSIX MO MPUYMHE OTPAaHMYEHHOCTH JIEKIMOHHOTO BPEMEHU U OO0JbILIOTO
o0beMa U3yyaeMoro Marepuania.

Metoanueckoe oOecredeHne CaMOCTOSTEIbHON pabOThl AUCIUIINHE COCTOUT U3:

1) OnmnpeneneHust y4eOHBIX BONPOCOB, KOTOPBIC CTYICHTHI JIOJDKHBI — H3y4YHTh
CaMOCTOSITENIbHO;

2) Tlonbopa HeoOXOAMMOIl y4eOHOHM JNUTEepaTyphl, 00s3aTeNbHOW Ui NPOPabOTKH U
U3YYEHUS;

3) Iloucka AOMOTHUTEIBHONW HAYYHOH JUTEPATYphl, K KOTOPOH CTYAEHTBI MOTYT
o0pallaThbcs 0 KEJIaHUI0, €CIIM Y HU3 BO3HUKAET UHTEPEC B JTAHHOU TEME;

4) OmpepeneHns KOHTPOJIBHBIX BOIPOCHI, MO3BOJLSIIOLIMX CTYACHTaM CaMOCTOSTEIBHO
IIPOBEPUTH KAUECTBO MOJTYYECHHBIX 3HAHMIA;

5) OpraHuzanuu KOHCYJIbTALMi MpENojaBaTelisi CO CTYIACHTaMH Ui pPa3bsCHEHHS
BOIPOCOB, BBI3BABLIMX Yy CTYAEHTOB 3aTPYAHEHUS IPU CAMOCTOSITEILHOM OCBOEHUHU Y4€OHOTO
MaTepuaia.

CamocTtosTenbHas paboTa CTyJEHTa — 3TO OCOOBIM 00pa3oM OpraHM30BaHHAs JAEATEIbHOCTb,
BKJIIOUAIOIIAs B CBOIO CTPYKTYPY TaKM€ KOMIIOHEHTBI, KaK:

ySICHEHHUE 11U ¥ TIOCTABJICHHOW yueOHO 3a1a4m;

YETKOE U CUCTEMHOE ITIaHHPOBAHHUE CaMOCTOSITENIbHOM paboThI;

MOUCK HE00X01MMOM y4eOHOM U HayuyHOU HH(POPMALIUY;

OCBOEHME COOCTBEHHOW MH(pOPMAILIUU U €€ JIoTHYecKas epepadboTKa;

®  HCMOJIb30BaHUE METOAOB HMCCIEI0BATENbCKOM, HAyYHO-HCCIEI0BATENbCKON paboTh
JUISl pEIIEHUS TOCTABJICHHBIX 3a7a4;

e  BBIPa0OTKA COOCTBEHHOW MO3HUITUH TI0 MTOBOY MOJYYSHHOW 3aa4H,

e  IMpejcTaBieHHE, 0OOCHOBAHME U 3alUTA MOJYYEHHOTO PEIICHHUS;

® [IpOBEJIEHHE CaMOaHAIN3a U CAMOKOHTPOJIS
Buabl camocTosiTeJIbHBIX PA0OT 10 Y4eOHON AUCIUIITUHE:

* paboTa C MOHATHITHBIM alNapaToM;

* MOMCKOBasi paboTa ¢ Pa3IMYHBIMU UCTOYHHUKAMU;

* COCTaBJICHNE AaHHOTUPOBAHHOIO CIMCKA JIUTEPATYPHI IO IPOOIEME;
* IPOEKTUPOBaHHUE (PArMEHTOB UCCIIEOBATENILCKOM NEATEIbHOCTH;



¢ aHaJIN3 HAYYHBIX I/ICCHGI[OBaHI/Iﬁ 10 ICUXOJIOTHYECKOHU Hp06HeMaTI/IKe;

KoHTposib 3HaHU# CTYIEHTOB BKIIIOYAET (DOPMBI TEKYIIETO WU WTOTOBOTO KOHTPOJIS. TeKymui
KOHTPOJIb OCYIIECTBIIIETCS B MPOLIECCE M3YUEHUS Kypca M BKIIOYACT B ceOs OLIEHKY paboThI
CTYJCHTOB Ha MPaKTUYECKUX  3aHATUAX (JUCKYCCHUHU, 3arlloJHEHHEe U aHaiu3 TaOuuil,
COCTaBJICHUE KOHCIIEKTOB, pe()epUpOBaHHE MCTOYHHKOB, COCTABICHHUE CXEM U JIp.), a TaKXKe
MOJIFOTOBKY JIOMAIIIHETO 3aJaHusl.

METOAUYECKHUE PEKOMEHJALIHNHA 110 U3YYEHUIO
TEOPETHUYECKOI'O MATEPHUAJIA

[IpakTrueckue (ceMUHAPCKUE) 3aHATUS MPEINOJIAral0T 00CYKICHUE METOI0JIOTHYECKUX
U TEOPETHUYECKHX IIOJIOKEHUH Y4eOHOro Kypca, OTpabOTKy yMeHHs padoTarh ¢ Hay4HOU
JTUTEPATypOid, aHaNM3Upys U 0000Imas TICUXOJOTUYECKHE (aKThl, JTUYHBIE NPUMEPHI U
npeyioxKeHHble cuTyauuu. Llenp Takux 3aHATUNA — YCBOGHHME CHCTEMbI TEOPETHUECKUX 3HAHUN
[0 OCHOBHBIM pazjenaM Hayku. [l 3TOro mo KaXJIoMy 3aHSITHIO yKa3zaHa JUTepaTypa,
HEIMOCPEICTBEHHO OTHOCAIIAsACS K coiep:KaHuio TeMmbl. C MOMOLIBIO HEE CTYIEHT 3apaHee
TOTOBUTCS K 3aHATHIO TIO MPEIJIOKCHHOMY TIaHy C TeM, YTOOBI B XOJI¢ YpOKa y4acTBOBATh B
KOJUIEKTUBHOM aHall3€ Pa3jIMYHbIX MOAXOJOB K KaTeropusM M mpoOjemMaM ICHUXOJOTUH, B
dbopMmymupoBaHund JeUHUIMA W B HAydHOM OOOCHOBAaHWU COOCTBEHHBIX ITO3WIUH IIO
npobiemMaM. [loAroToBka K CEMHUHAPCKUM 3aHITHSIM MPEIycMAaTPUBAET O3HAKOMJICHHE C
OCHOBHBIMH TIOJIOXKEHHUSIMU IO TEME, YCBOCHHE HOPMATHBHOM JIEKCUKH, MPEIIOKEHHOM K
paszeny uepe3 KpUTHYECKYI0 paboTy C JUTepaTypoll W HAyYHBIMH TICHUXOJOTMYECKUMU
TekctaMu. JlanHas pabora HeoOXoIuMa CTYACHTY JIJIsl BEACHHUS HAYIHOU TUCKYCCHH HA 3aHSTHU.

Pabora ¢ KOHCIIEKTOM JIEKI U

IIpocMoTpuTE KOHCIIEKT cpa3y mocie 3aHATui. OTMETbTe MaTepuayl KOHCIEKTA JIEKIHH,
KOTOPBI BBI3BIBACT 3aTPyJHEHHs Ui NOHMMaHusA. llomblTaliTech HaWTH OTBETHI Ha
3aTpyJHUTENBHBIE BONPOCHI, UCIONb3Ysl NMpeIJIaracMyro JUTepaTypy. Eciau caMocToATenbHO HE
ynajgoch pa3oOparbcs B Marepuane, copMyIupyWTe BONPOCHI U OOpaTUTeCh Ha TEKYyILen
KOHCYJIbTAllMM WM Ha OnrKaliel JeKIMK 3a TOMOLIbIO K MPENoAaBaTeto.

Kaxnyro Henento oTBOAUTE BpeMs JUIsl TIOBTOPEHUS MPOMIEHHOr0 MaTepuaa, mpoBepsis
CBOM 3HaHMS, YMEHMSI U HABBIKU 110 KOHTPOJIbHBIM BOIPOCAM U TECTAM.

BbinoJiHeHHe IPAKTHYECKHUX 3AHATHH

Ha nepBom 3aHsATHM NOJSyYUTE y NMpENoaBaTelis 3aJaHus 110 KypcCy, IUIaHbl OJTOTOBKU
K [IPaKTUYECKUM 3aHATHsIM. O03aBeIuTECh BCEM HEOOXOAUMbBIM METOAMUYECKUM 00€CIIEYEHUEM.

Ilpakmuueckoe 3anamue — onHa u3 GOpM oOpraHM3alMu y4eOHOro mpolecca —
CaMOCTOSITENIbHOM  paboOThl  00ydaroIIMXCsl, KOTOpash perjaMeHTHpyeTcss TpeOOoBaHUSAMU
nokyMmeHTa. [lpakTuueckoe 3aHATHE TNPEACTaBIsET COOOH KOJIJIEKTMBHOE OOCYXICHHE
00y4JaroMUCS TEOPETUUECKHUX BOIIPOCOB MOJI PYKOBOICTBOM IPEIOAaBaTessl.

Ilpakmuueckoe 3anamue (cemunap)— BUJ AyAUTOPHOH COBMECTHOM JESITEIBHOCTH,
OCYIIECTBIIsIEMO B (opMe MpakTHUKW MBIIUIEHUS, peuyd U nucbMma. Ha cemuHape cTyneHT
OTBEYAET Ha BOIPOCHI; YTOUHSET, JOMOIHIET U 0000IIAET OTBETHI IPYTUX; YUaCTBYET B POJIEBBIX
Urpax, JUCKYCCHSX; BBICTYMAeT ¢ COOOIIEeHUEM, T0KIa10M. JJocTOMHCTBOM ceMuHapa sBIsSETCS
JUCKYCCHOHHast (opMa YCBOEHHUS Marepuana, COTBOPUECTBO B OOCYXIEHMM MpodieM,
MHTEJJIEKTYaJIbHAsl COCTA3aTEeIbHOCTb.

IIpy moAroToBke K NPAaKTHYECKOMY 3aHATHIO CHAayajga CJIEAYET IMPOYECTb KOHCIEKT
JeKUUHA N0 TeMe 3aHATHA, 3aTeM H3Y4YHTh Y4eOHYI0 M CIpPaBOYHYIO JUTeparypy (y4eOHUK,
yueOHbIe T0coOus, CIOBAPH, SHIIMKIIONENH ), TTOCIIE YEro — IEPBOMCTOUYHHUKH.

JlutepaTypy HEOOXOAMMO KOHCIEKTHPOBATh M JaBaTh C)KaThle MHUCbMEHHbIE OTBETHI Ha
BOIPOCHI NPAKTUYECKOTO 3aHATUA. Takue OTBETHI NPUrOAATCS NMPH MOJATOTOBKE K 3K3aMeHy. B
HUX CJIEZyeT OTPa3UTh COEP KaHUE ITIABHBIX MOHATUH U CBA3b MEXJly HUMH, 1aTh COOCTBEHHYIO
OLICHKY TEM WJIM MHBIM KOHLIEMIHUSAM, BBISIBUTH CBSI3b N3Y4aeMOI'0 BOIPOCA C COBPEMEHHOCTBIO, C



Oynymeit mnpodeccroHanbHOW JesaTenbHOCThIO. [lo  HEesCcHBIM  BompocaM  HEOOXOAMMO
oOparaThCs K MpernoaaBaTeio.

TekcT BBICTYIUICHUS HA TPAKTHUYECKOM 3aHSATHH JIOJDKEH OBITh HANMHCAaH CaMUM
cTyneHToM (yke mepepaboTaHHBbIM). BbICTyIUIeHHs, Ha KOTOPBIX CTYIEHT OrpPaHMYUBACTCS
TOJIEKO YTEHHEM YyiKe€ OIyOJIMKOBAHHOTO TEKCTa, IPEIoAaBaTesieM He YIUTHIBAIOTCS.

[To mponyieHHBIM 3aHATHSAM CTYJEHT OTYUTHIBAETCS B YCTHOW MM MUCHbMEHHOU (popme.
B nporuBHOM cnydae nmpernogaBaTelb MMEET MpaBO 3adaTh CTYAEGHTY Ha 3auére
JIOTIOTHUTEJIbHBIE BOMPOCHI IO TEME MPOMYIIEHHOTO 3aHATHUA.

[IpenonaBaTenb OIEHUBAET MMOJArOTOBKY CTYJAEHTAa K MPAKTUUYECKOMY 3aHSATHUIO TIO
CIIEIYIOIIUM KPUTEPUSIM:

e Hannune KOHCIEKTOB, JCKIIHIL;

o [lonnmaHue TIIaBHBIX ITOHSATHUH, MX CBS3CH;

e YMEHHIO MBICIUTH CAMOCTOSATEIBHO, JIOTHYHO, TOCIIE0BATENIbHO, 10Ka3aTeIbHO;

e MHEHUSMU OIICHMBATh HJEU, KOHLEMIUH, OOOCHOBBIBATH CBOI TEOPETUUYECKYIO
MO3UIUIO, CBS3BIBATH TEOPHIO C MPAKTUKOMN, MPUBOAUTH TPUMEPHI, TPUBOIUTH AHATIOTUH.

Ha npaktudeckue 3aHsATHS BBIHOCSTCS Y3JIOBBIE TEMBI, 3alUIaHUPOBAHHBIC B MPOrpaMMe
yueOHOM JUCIUIUIMHBI, OCBOGHHE KOTOPBIX OIpeaeseT KadyecTBO MpodecCHOHaIbHOU
MOATOTOBKU OyYIIMX CIIEIUAIMCTOB.

Lenp 3anstuss — ¢opMuUpOBaHHWE 3HAHUNA IO TEMe, PA3BUTUE CAMOCTOSTENbHOCTH
MBIIUICHUSI ¥ TBOPUYECKON aKTUBHOCTH OOYYAIOIIUXCS MyTEM PaBHONPABHOTO M aKTUBHOTO HX
y4dacTusi B 00CYKJIEHHH paccCMaTpUBaEMbIX BOIIPOCOB.

3aoauu npakmuueckozo 3anamus:

—3aKpeIuvieHre, pacllipeHne U yriryOJieHne 3HaHW MO TCHXOJIOTUU YIPaBJICHUS M KOHKPETHOMN
TeME;
—Ppa3BUTHE HABBIKOB TTOCTAHOBKHU IIPOOJIEM U PEIICHHMS 3a/1a4;
—0TpabOTKa HABBIKOB BEJICHHS IUCKYCCUH, aPTYMEHTAIIMU U OTCTAWBAHUS CBOCH TOUKU 3PECHHS;
—JIEMOHCTpaIKs 00y4YarOIUMHUCS IOCTUTHYTOTO YPOBHS 3HAHUM;
—(opMupoBaHrE HABBIKOB CAMOCTOSTEIHLHON PaOOTHI.
DyHKyuu NPAKmMu4ecKoz2o 3anamus (cemunapa):
—TI03HaBaTeNbHAS,
—BOCHUTATENbHAS,
—pa3BUBaromias,
—KOHTPOJIbHAS.

METOJIUYECKHUE PEKOMEHJAIIMU 11O PABOTE C JIUTEPATYPOU

[Ipy wm3yueHHM IUCLUUIUIMHBI y CTYJCHTOB JIOJDKEH BbIpaOaThIBAThCS PAIlMOHAIBHO-
KPUTHYECKHUH MOAX0JI K U3y4aeMbIM MpoOsieMaM U SIBJICHUSIM. DTO BKJIIOYAET MOHWMaHUE TOro,
4TO CO BpEMEHEM psi MH()OPMAIMOHHBIX M TEOPETUYECKHX MaTepHajioB ycTapeBaeT, Tpedys
KpUTHYECKOrO0 OTHOWIEHHs. C Jpyrol CTOPOHBI, KaXIbId TEKYIIMH BONPOC HMEET CBOKO
UCTOPHIO, KOTOPYIO TOXK€ TOJe3HO 3HaTh. Kaxmoe coObITHE MOXET HUMETh pa3Hble
MHTEPIPETALMH, [I0ITOMY CJI0Ba, CKa3aHHBIE MHOT'O JIET Ha3aJl, MOTYT UMETh BaKHOE 3HAUCHUE.

UYroObl MOHATH COJEpkKAaHWE MaTepuana, HYKHO yMEThb €ro HpouuThiBaTh. HaunHath
CIIeIyeT ¢ MPEBAPUTEIHLHOTO MMPOCMOTPA, B X0OJI€ KOTOPOI'O 03HAKOMHUTHCS C Ha3BaHUEM PaldOoTHl,
C aHHOTAalMeH, OrJaBJIeHHEM, IMpenucioBueM. Yacto 3ambicenn pabOThl SICEH YK€ IpHU
O3HaKOMJIEHUH C €€ Ha3zBaHHeM. Ho 0coOeHHO MHTEpeceH MPOCMOTpP OIJIaBJIEHUS, B PE3yJbTaTe
KOTOPOT'O CTaHOBHUTCS SICHBIM pa3BUTHE MBICIU aBTopa. Hernoxo Obu10 OBl MOSBUBIIMECS MpPU
ATOM MBICTH 3apUKCUpPOBATH HA Oymare.

IIpocMaTpuBasi TEKCT OIJIABIECHMS, HYXHO OCTAHOBUTBHCS Ha TEX IJIaBaX, KOTOpBIE
NPEICTaBIAOT AJI BaC OCOOCHHBIN MHTEpeC, OErI0 03HAKOMMTBLCS ¢ HUMH, COCTaBIIsAsA B OOIIMX



yepTax CBOE MpEICTaBIEHUE O HHUX. Llenp 3TOro AEHCTBUS — HAUTH MECTA, OTHOCSIIUECH K
HMCKOMOM TE€ME, ONPEIEIIMB IPHU 3TOM, YTO LIEHHOTO B Ka)KJIOM U3 HUX.

Craenyrommii 3Tam — MPOYTEHUE BBIICICHHBIX MECT C (DUKCAIMel cambIX TJIaBHBIX
cBenieHuid. [Ipu 3ToM Hazmo YETKO M SICHO OCO3HABAThH LIEJIb YTEHMS, IOCTOSIHHO JEpKa €€ mepen
coOOM: TO KakoMy BONpPOCY HYXHa HH(OpMaIus, Ui 4Yero HyXHa, e€ Xapakrtep U T. 1.
HEOOXOJMMO MEHATh PEKUM YTEHHUS — OT OErjoro BAyMYUBOTO — B 3aBUCHMOCTH OT LEHHOCTHU
UH(OpPMALIUHU, OCTAHABIMBASACH TaM, TJI€ 3TO TpeOyeTcs i ITyOOKOro MOHUMAHUS TEKCTa.

Crnenyer HaydyuThCA ONPENEIATh CTPYKTYPY TEKCTa MO COMOJYMHEHHOCTH €ro 4acTew,
YUUTBIBAsI B3aMMOCBSI3b TEKCTa C pUCYHKaMH, CHOCKaMH, MPUMEYaHUAMHU U Tabmumamu. Bee 3To
MOMOXET MOHMUMAaHMIO TEKCTa MpU OErjioM O3HAKOMJIEHUM ¢ HHUM. Tak BbIpabaTbIBaeTCs
CHOCOOHOCTH MPH NMPOUYTEHUH Cpa3y MOHUMATh CMBICH U 3HAYEHUE HOBOW MH(POPMALIUH.

MHorue KHUTM U CTaThU UMEIOT B CBOEM ammapare CIUCKH JIUTEPaTyphl, KOTOPHIE 1Aal0T
BO3MOXXHOCTH ITOTOJIHUTH HHPOPMALMOHHYIO OCBEIOMIEHHOCTH O JOTOJIHUTEIBHON JTUTEpaType
10 IAHHOMY BOIIPOCY.

OTaenpHBIN 3Tal NPOYTEHUS — BeJleHue 3anuceil npountaHHoro. CyliecTByeT HECKOJIbKO
BU/JIOB 3aIMCEHl: TUIaH, BBIIIUCKH, TE3UCHI, aHHOTALUsA, PE3IOME, KOHCIIEKT.

ITnanom ynoOHO TIONB30BATHCS IMPH TOATOTOBKE K YCTHOMY BBICTYIUICHHIO TIO
BbIOpaHHOU Teme. Kakplii MyHKT MIaHa J0JDKEH PacKphIBaTh OAHY U3 CTOPOH M30pAHHON TEMBI,
a BECh ILJIaH JOJDKEH OXBATHIBATh €€ LEITUKOM.

Te3ucwl mpeanonaraoT CKaToe HM3JI0KEHUE OCHOBHBIX IOJIOKEHHMH TeKkcTa B (opme
yTBEpXKACHUST WM oTpuuanus. OHU SBJISAIOTCS OoJjiee COBEpIIEHHON (opmoli 3amuceil u
MPEACTABIISIIOT OCHOBY JUIsl AUCKyccHH. K TOMy e uX JIErKO 3allOMHHUTb.

Annomayun — KpaTKoe U3JI0KECHUE COACPKaHMs — TaéT obIiee mpeacTaBiIeHne o padore.

Pe3rome KxpaTKO XapaKTEpU3yeT BbIBOJIbI, [IABHBIE UTOTU IIPOU3BEACHUSI.

Koncnexkm sBnsiercss HamOolee pacnpoCTpaHEHHOW QOpMOM BEIeHHUs 3arucei.
OCHOBHYI0O TKaHb KOHCIEKTa COCTABIISIFOT TE3UCHI, JIONOJIHEHHbIE J0KAa3aTeIbCTBAMU U
paccyxaeHusiMi. KoHcmekT MOKeT OBITh TEKCTyallbHbIM, CBOOOJHBIM MM TEMaTHYECKHM.
TexkcTyanbHBIA TPEACTABISIET COOOM IUTATHUK C COXPAHEHUE JIOTUKH PabOThl M CTPYKTYPHI
TekcTta. CBOOOJHBIM KOHCIEKT OCHOBAH Ha M3JIOKEHUM MaTepuajga B TOM IMOPSJIKE, KOTOPBIH
6ose ynobeH aBTOopy. B 3TOM cMbICiie KOHCHEKT NpejcTaBisieT cOOMpaHue BOEAMHO MBICIEH,
pa3OpocaHHBIX MO Bcel KHUTE. TeMaTHYeCKMH KOHCHEKT MOXKET OBITh COCTaBJI€H IO
HECKOJIbKUM MCTOYHHKAM, TJI€ 32 OCHOBY OepETCs TeMa, HHTepIpeTUpyeMas o-pa3HoMYy.

DKOHOMHIO BPEMEHHU AAa€T UCIOIb30BaHUE MPHU 3aMUCIX PA3IMYHOrO POJa COKpAIICHUH,
ab0peBUaTypsl M T. . MHOTHE HCIOJB3YIOT Al PETHUCTPAIlUU HCCIEAYEMBIX TEM CHCTEMY
Kaprodek. I IpenmyInecTBo kapTodek B TOM, YTO TeMa TaM HU3J1araeTcs O4eHb CKaTo, U OHU OYEHb
yIOOHBI B UCIIOJI30BAHHH, T.K. UX MOXKHO Pa3JIOKUTh Ha CTOJIE, MEPErpyNnupoBarh u 6e3 Tpyaa
HaWTH UCKOMYIO TEMY.

KOHTPOJIbHBIE BOITPOCHI JIJISI CAMOCTOSITEJIbHON OIIEHKH
KAYECTBA OCBOEHUA JUCHUIIJINHBI

KOHTpOHLHLIC BOIIPOCHI IJIA CaMOCTOSTEIbHOM OICHKH Ka4C€CTBa OCBOCHUA JUCHHUIIITMHBI
Jar0T CTYACHTY BO3MOXXHOCTDH OHepaTHBHOﬁ OLCHKN CBOEH IOArOTOBJICHHOCTH II0 }IaHHOﬁ TEME U
OIpCACIICHUA TOTOBHOCTU K U3YYCHUIO CJIC,Z[YIOIJ_Ieﬁ TCMBI. KOHTpOHBHBIe BOIIPOCHI HAIIPABJICHBI HA
TO YTOOBI CTYACHT MOT IPOBEPUTH ITIOHNUMAHHEC TIOHATHIHOTO ariapara yqe6H0171 JUCITUTUIMHBI, CMOI'
BOCIIPOU3BECTH (baKTI/IquKI/Iﬁ MaTepuall, paCKpbITb IPUINHHO-CJICACTBCHHLIC, BDCMCHHBIC CBA3HU, a
TaKK€ MOI' BBIJACIIATH TIJIaBHOC, CpaBHUBAThb, JOKa3blBaTb, KOHKPCTHU3UPOBATD, 0606111an, n
CUCTCMATU3UPOBATb 3HAHUA.

Ilepeyenb BONPOCOB /Il CAMOCTOATEILHOM NPOBEPKH 3HAHU

1. MeHemKMEeHT: TeoOpeTUYECKHe MOIXO0 b, (PYHKIIUH U MOTUBAIHS YIIPABJICHUSI.



DBOIIOLIUS YITPABICHUECKON MBICIH.
[IpuHsTHE yHIpaBIECHYECKUX PEIICHUH.
Crpareruv ¥ TaKTUKHU PEIICHUS YIPAaBICHYECKUX 3ajad.
MeTonbl penieHus 3aau.
MeHnekep: TUTIOIOTUS U TPEOOBAHUS TOKHOCTHBIX TTO3UIIUH.
[TpodeccuonanpHasi HOArOTOBKA M CTUJIM YIIPABICHUS MEHEIKEPOB.
[TpodeccrnonanbHOE 310pPOBHE U ICHXUYECKOE BHITOPAHHE MEHEKEPOB.
XapakTepucTuKa JUAepCTBa B COBPEMEHHOM MEHEIKMEHTE.
. Ctparerust or6opa nepconana, o0ydeHue 1 KaJpoBblii MOHUTOPHHT.
. OcHOBHast xapakTepucTHKa (OPMUPOBAHMSI TPYHI M KOMaHJI B YIPaBIECHYECKOU
NeSITETTLHOCTH.
12. CymHocTh npodeccuoHaNbHOM aedopMaIuy THIHOCTH.
13. Ilpeamer Tpyaa Kak Npu4rHa 1ehOpMaIIHH.
14. TIpodheccronaabHbIE CpEICTBA U YCBOCHHAS TEXHOJIOTHS KakK (pakTopbl AeopMaIium.
15. MeTo/ibl HalIpaBJICHHBIE HA yCTPaHEHHE MPOPECCHOHATBHON AeopMarim
16. OGuieHue u ero poiib B AESITENIbHOCTH PYKOBOAUTENS U MOJYUHEHHBIX
17. IleperoBopsl B yIpaBJIeHUU OpraHU3alUEH.
18. Tunonorus KoOHPIHUKTOB. J[MHaMKHKa KOH(DIUKTA.
19. Kpurepun kordpmukTa. OYHKINUU U TPUIHHBI KOH(QIUKTOB.
20. Ctparerwust moBeJeHUs KOH(PIUKTYIOMINX CTOPOH B YIPaBICHUH.

Hmozoswlii npodykm camocmoamenbHoll padomosl: KOHCTICKT.

Cpeocmea u mexnonozuu oyeHku: codeceoBaHue.

Kpumepuu oyenusanua: OueHKa «OTIMYHO» CTAaBUTCS CTYACHTY, €CIH OH IIOJIHO
u3NlaraeT MaTtepuai, JaeT MPaBHIbHOE OIpelejeHHe OCHOBHBIX TMOHATHUH; OOHApYyXUBAET
NOHMMaHUE MaTepuasa, MOKET 00OCHOBATh CBOM CYXKACHHUS, IPUMEHHUTh 3HAHUS HA MPAKTUKE,
NPUBECTH HEOOXOAUMBIE TPUMEpPhl HE TOJIBKO U3 Y4eOHHKAa, HO H CaMOCTOSTEIbHO
COCTaBJIEHHBIC; W3JIaraeT MaTepuaj TOCIEJOBATEIbHO W TPAaBWIBHO C TOYKH 3PEHHUS HOPM
JUTEPATYPHOTO S3bIKA.

OmeHKa «XOpOIIO» CTABUTCS CTY/ACHTY, €CIIH OH JJA€T OTBET, YJOBJIETBOPSIIOIINN TEM XKe
TpeOOBaHUAM, YTO U JUII OTMETKH «OTJIMYHO», HO JIOMYCKAaeT OIMIMOKH, KOTOpBIE caM XKe
UCTIPABIISIET, W WMEIOTCS HEIOYEeTHl B TIOCIEIOBATEIBHOCTH U SI3BIKOBOM  O(OpMIICHUH
U3J1araemMoro.

OneHKka  «yJOBJIETBOPUTEIIEHO» CTAaBUTCS, €CIHM CTYACHT OOHApY)KMBAeT 3HAHUE H
MOHMMaHHE OCHOBHBIX MOJO0XKEHUN JaHHOM TeMBbl, HO M3J1araeT MaTepuall HEMOJIHO U JIOIyCKaeT
HETOYHOCTH B OTPEACICHUU TOHATHH WM (HOPMYIMPOBKE MPAaBHUI; HE YMEET IOCTATOYHO
rI1yOOKO M JI0Ka3aTelIbHO OOOCHOBAaTh CBOM CYKJEHMS U TMPUBECTH CBOM IPHUMEpHI; M3JIaraer
MaTepHall HeloCIeI0BaTeIbHO U IOMYCKAeT OMTMOKH B SI36IKOBOM O0()OPMIIEHUH U3JIaraeMoro.

OneHka «HEYAOBIETBOPUTENILHO» CTaBUTCSA CTYAEHTY, €CIM CTYACHT OH HE3HaHUe
OonbIIeld YacTH COOTBETCTBYIOLIETO BOMNpoOca, JOMycKaeT oOmHMOKH B  (HOPMYIHPOBKE
OTpeNieIeHu W TpaBHJI, MCKAKAIOIIME MX CMBICH, OECIOpSJOYHO M HEYBEPEHHO H3JIaraet
Matepual.

METOANYECKHUE PEKOMEH/JIAIIMHA 11O BBIITIOJTHEHUIO TECTOBBIX
3AJIAHM.

CoNoORRWN

P
= O

TectoBble 3aaHus MpeAyCMaTPUBAIOT 3aKPEIUICHUE TEOPETUYECKUX 3HAHUH, MOJyYEHHBIX
CTYZACHTOM BO BpEMs 3aHATUI MO JaHHOW AucuUIUIMHE. VX Ha3HaueHue — yriyOuTh 3HAHMA
CTYJIEHTOB IO OTJEIbHBIM BONPOCAM, CHUCTEMAaTU3UPOBATh IMOJYyYCHHbIE 3HAHUS, BBIIBUTH
YMEHUE NMPOBEPSTH CBOM 3HAHUS B paboTe ¢ KOHKPETHBIMH MaTepHallaMH.

JlaHHbBIE TECThI MOT'YT HCIOJIb30BaThCS:

- CTYZICHTaMH IIpH MOATOTOBKE K 3a4eTy/9K3aMEeHY C 11eIbI0 CAMONIPOBEPKHU 3HAHMIA;

— MPENOAaBATEIAMH U1 IPOMEKYTOYHOTO KOHTPOJIS 3HAHUH Ha 3aHATHUSX 110 IPEIMETY;
— J17151 IPOBEPKU OCTATOYHBIX 3HAHUH CTYAEHTOB, U3yYMBUINX JaHHBIN KypC.



TecroBble 3amaHMs pacCUMTaHbl Ha CAMOCTOSTENIbHYIO pPaboOTy ©e3 HCIONb30BaHUs
BCIIOMOTATEILHBIX MAaTEPUAIIOB.

Jlnist BBITIOJTHEHUSI TECTOBOTO 33JaHUs, MPEXIE BCEro, CIeAyeT BHHUMATEIBHO NPOYUTATH
NOCTaBJICHHBIN Bompoc. [locine 03HaKOMIICHHS ¢ BOIIPOCOM CIIEAYET MPHUCTYNATh K MPOYTCHUIO
npeJlaraéMblX BapuaHTOB OTBeTa. HeoOXonumo mMpodyuTaTh BCE BapUaHTBl M B KadyecTBE
MPaBUJILHOTO OTBETAa BHIOpAaTh OJMH HWHJIEKC (OykBeHHOE oOo3HadyeHue). Ecim B TecToBOM
3aJJaHiM TIPABHWIIBHBIX OTBETOB HECKOJBKO, TO 3TO JOJDKHO YKas3bIBaTbCs B 3aJlaHUH. baiibl
HAUUCIIAIOTCS 32 3aJaHue, BBINIOJHCHHOEC B TIOJHOM OO0BEeMe: TaK, eCld B 3aJaHuu
IOPEIYyCMOTPEHO JBa TPABWIBHBIX OTBETA, @ OTMEYEH TOJBKO OJWH, BBIOJHEHHE ITAHHOTO
3aJ]aHUs OLICHUBACTCS HYJIeM 0aJlIoB.

3anaHui, rae npaBUbHbINA BaApUAHT OTCYTCTBYET, B TECTE HE MPEAYCMOTPEHO.
Ha BbINoHEHNE TecTa OTBOAUTCS OrpaHW4eHHOe Bpems. OHO MOXET BapbUPOBAThCS B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CIIOKHOCTH U 00beMa TecTa.

1. Kak Ha3pIBalOT KOHKPETHBIE TPYIIIBI, B KOTOPBIX JIMYHOCTH TPUOOIIAETCS K CUCTEMaM HOPM U

[ICHHOCTEH, TPAHCIISITOPHI COILMAIEHOTO orbITa’?
a) (dhakTopamu COIMaJIN3alllH;
O)rpymmamu COITHATM3AINH;

B) MHCTUTYTaMHU COLIMATIN3ALIUN

2. BcraBpTe pOITyIIEHHOE CJIOBO B CIICIYIOIIEE YTBEPKICHHE.

deHOMEH BO3ICHCTBUS WU BIWSHUS WHIAWBHIA Ha MHCHUs, OLCHKH, OTHOILICHHS U TIOBEJCHUE
TPYIIIBI B IIEJIOM WA OT/ICIBHBIX €€ WICHOB HOCUT HAa3BaHUE ....

a) JIunepcTBo

0) CouuanbHas KaTeropuzanus

B) Kondopmusm

r) ConmanbHas UACHTHDUKALIIS

3.BepHo i ykazaHa MOCIIEOBATEIHLHOCTh TUHAMUKH PAa3BUTHS MEXKITHYHOCTHBIX OTHOIICHUH:
a) JApPYKECKHe OTHOIIEHHUS; 0) 3HAKOMCTBO; B) MPHUITENHCKUE OTHOIIEHHS; I') TOBAPHUIIECKHE
OTHOIIIEHUS.

A)na

b)Het

4.YeM siBiIsIeTCS OCO3HAHHOE BHEIIIHEE COTJIacHe C TPYIION MPU BHYTPEHHEM PACXOXKIEHUH C €€
NO3ULUEN?

A) ncuxudeckoe 3apakxeHue

b) xondopmHocTh

B) y0exnenue

I') nonpakanue

5.CymectByeT 1 uepapxus cpenu auaepos? Ecin ga, To kakasn?
A) la, TpaguimonHas (Jiuaep-HadaabHUK — JUAEP-TI0TYNHECHHBIN );
b) [la, MmexxknaccoBas;

B) /la, 3aganHasi cucTeMoil OTBETCTBEHHOCTH;

I') Her

Kpumepuu oyenueanusa: npu nNpoBepKe MPETNOIaBaTeNb MOJACUUTHIBAET KOJIUIECTBO BEPHBIX
3aiaHuil. 3a Kax bl MpaBUIbHBIA 0TBET- | Ga.
- orteHka "5" (OTIMYHO) - OOyYArOIIUIICS YBEPEHHO M TOYHO BIIAJCET 3HAHUSAMH MU YMEHUSIMH —
BhITONIHEHUE 3amanus Ha 90-100%:;



- ouenka "4" (xopoio) - BIaAeeT 3HAHUSMU U YMEHUSIMH, HO BO3MOXHBI OT/CJIbHbBIC
HECYIIIECTBEHHBIC OIIMOKHN — BBIMOJTHEHUE 3a1anus Ha 80%;

- oneHka "3" (yJOBIETBOPUTEIBHO) - CTABUTCS MPU HEJAOCTATOYHOM BJIAJICHUU 3HAHUSMHU U
YMEHUSMH, HAJUYUH OIIMOOK, HCIPABISIEMBIX C IOMOIINBIO TMPENoJaBaTeIsi — BBINOJTHECHUE
3ajanus Ha 70%.

CnuCcoK peKoMeH/1yeMoii JTuTepaTyphbl:

OcHoBHas1 JiuTEparTypa:

Tpycs, A. A. TIlcuxonorus ynpasineHust DIEKTPOHHBIN pecypc : YuebHnoe mocodue / A. A.
Tpyce. - [lcuxonorus ymnpasnenus,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. -
Kuura naxomgurcs B mpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOIPAHUYCHO

JlonoJiHUTeIbHASA JINTEepaTypa:

[lIysanoB, B. . ComuanpHas ncuxojorus ynpasienus : yueOnuk / B.M. IllyBanos. -
Mocksa :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6auorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMILIIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasinenus. [Ipaktukym DneKTpoHHBIN pecypc : YueOHOe
nocobue / A. A. Tpycek. - Ilcuxomnorust ympasienus. [Ipaxtukym,2019-06-01. - Munck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogutcs B npemuym-sepcun bC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMILIIPOB HEOTPAHHUYCHO

3axaposa, JI.H. Ilcuxonorust ynpaBiieHuss DIEKTPOHHBIN pecypc : ydeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxomurcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3emrmuisipoB
HEOTPAHUYEHO

HNHTepHeT-pecypcebl:

1. OBC «YHuBepcuterckas Oubnuoreka oHmainH» - http://biblioclub.ru, HeorpanuveHHBbIH
JOCTYII.

2. Hayunas anextponHas 6ubmuoteka e-library — www. elibrary.ru

3. DrnekTpoHHas OMONMMOTEKa ¥ SJICKTPOHHBIM Karanor HaydyHoW Oubmmorekn CKOY -
www.library.stavsu.ru

4. B BUIl ¢unmana nonkiatoueHa copaBodyHo-TpaBoBas cucreMa «KoncynabTant Ilmrocy»
(exxeHe1eTbHOE OOHOBIICHUE)
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