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Mertoauueckue ykazaHus JJsl MPAKTUYECKUX 3aHSATUNA MO JUCUUILIMHE
MJK.01.02 Opranuzaiusga ©W  OCYLIECTBICHHE MPOJAXK COCTABJICHBI B
cootBeTcTBUM ¢ @I'OC CIIO, pekoMeHI0BaHbI JJisi CTYJEHTOB OYHOU (hOpMBI
oOydenusi. B MmeTomyeckux ykazaHusX JJisl MPAKTUUECKUX 3aHATUI COJepKaTCS
Hea M 3a/ladyd MPaKTUYECKOM paboThl, (OpMyIHpPOBKA 3aJaHMs, OCHOBHOE
coJiep>KaHue 10 MPOBEICHUIO pacueToOB padOThl, pEKOMEHAYEMasl TIuTepaTypa.



IosicHUTENLHAA 3aNNCKA

M/JK.01.02 Opranuzanusi U OCyIIECTBICHHE MPOJAXK SIBISAECTCS YaCTbIO
OCHOBHOU MpodecCHOHATBHONU 00pa30BaTEIHLHOM MPOTPaMMBbl B COOTBETCTBUU C
®I'OC CO no cneunansHoctH 38.02.08 Toprosoe nerno.

Ocob6oe 3HaueHUE JJIs1 YCBOCHHS COAECPKaHUSI NUCIUIUIMHBI U IPUBUTHUS
MPAKTUYECKUX HABBIKOB MMEET MPaBUJIbHAS U YE€TKas OpraHu3allvsl MPOBEICHUS
Y BBITIOJTHEHUSI CTYICHTaMU MPAKTUYECKUX padOT (M3MEPUTEIBHBIX, PACUETHBIX,
rpaduueckux) ¢ TpeOyemMoi TOYHOCTHIO 1101 KOHTPOJIEM MTPEMNO/1aBaTEIIs.

[lepen HavamoM BBIMIOJHEHUS] KaXXIO0W paOOThl CTYAEHTHI JIOJKHBI
O3HAKOMHUTHCSI C €€ OCHOBHBIMHU TOJOKEHUSMH, TOJITOTOBKOW OOpa3loB K
UCIIBITAaHUIO, TIOPSIKOM BBITTOJIHEHUS paOOTHI.

[lo  xaxpgoii  mpakThueckod  paboTe  mpeaycMaTpuBaeTCs
WHJVMBUAYAJIBbHBIA OTYET NEPE] MPENOIaBATESIMU.

C uenbl0  OBIAJICHWS  YKa3aHHBIM  BHJAOM  MPo¢deCCHOHAIBHOU
JEATEIBHOCTH W COOTBETCTBYIOIIMMHU NPO(PECCHOHATBHBIMA KOMIETEHIIUSIMU
oOyyJaromuiicsi B Xx0/i€ OCBOCHUS TPOPECCUOHATIBHOTO MOTYJIS JOJIKEH:

umMemv NPpaKmudecKuil Onbim.

—  BBINIOJIHEHUSI TOPTOBO-TEXHOJIOTHYECKUX MPOIECCOB;

—  COCTaBJICHHUS JIOTOBOPOB;

—  YCTAHOBJIEHUS XO3SMCTBEHHBIX CBSI3EH;

—  coOJoIeHUs TPaBUJI TOPTOBIIH;

—  BBINIOJIHEHUSI TEXHOJOTHUECKUX OIEpalUil MO MOJTrOTOBKE TOBAPOB K
MPOJIAXKE, UX BBIKJIAJIKE U peaIN3allly;

—  OKCIUTyaTaluu OOOpyAOBaHUS B COOTBETCTBUM C Ha3HAYE€HUEM U
COOJTI0IeHU S

—  TIpaBWJ OXPaHbI TPYJA;

ymemy:

—  YCTaHaBIWBaTh XO3SMCTBEHHBIC CBS3W, 3aKJIO4YaTh JIOrOBOpa U
KOHTPOJIMPOBAThH UX BBHITIOJIHECHUE;

—  YIPaBIJISITh TOBAPHBIMU 3aMlacCaMU U MOTOKAMM;

—  o0ecneuynBaTh TOBApOIBHXKCHUE U MPUHUMATh TOBAPHI 110 KOJIMYECTBY
U Ka4yeCTRY;

—  OKa3bIBaTh YCIYTM PO3HUYHOU TOProBiu ¢ coOmtogeHuem IIpaBui
TOPTOBIIH, JEHCTBYIOMIETO 3aKOHOAATENBCTBA, CAHUTAPHO-3UIEMHUOJIOTMYECKUX
TpeOOBaHMI K OPraHU3aIMSIM POZHUYHON TOPTOBIIN;

—  yCTaHaBJIMBATh BHUJ W THUIl OpPraHU3alMid PO3HUYHOM MU ONTOBOM
TOPTOBJIN;

—  JKCIUTyaTUPOBATh TOPTOBO-TEXHOJIOTHYECKOE 000pYI0BAHNUE;

—  TOPUMEHATH MpaBWIa OXPaHbl TPYa, SKCTPEHHBIE CIIOCOOBI OKa3aHUS
MOMOIIY OCTPA/IABIINM, UCIIOJIB30BATh TPOTUBOMOXKAPHYIO TEXHUKY;

—  CHWXAaThb MNPEINPUHUMATENBCKHUE PUCKA U MPUHUMATh PEUICHUS B
YCJIOBUSIX HEONPEAECICHHOCTH.

3HamMb:



—  COCTaBHBIE 3JIEMEHTbl KOMMEPYECKOM NEATEIbHOCTHU: LIENH, 3a7a4H,
IPUHLIUIIBL, 0OBEKTHI, CyOBEKThI, BUJIbl KOMMEPUYECKOU JESTEIbHOCTH;

—  TOCYIapCTBEHHOE PETYJIUPOBAHUE KOMMEPUYECKON NEATEIBHOCTH;

—  uHQPaCTPYKTYpY, CPEIACTBA, METO/Ibl, HHHOBAIIMU B KOMMEPIIUY;

—  OpraHM3alvI0O TOPrOBIM B OPTraHU3aLMAX OINTOBOW M PO3HUYHOU
TOPIOBIIY, UX KJIACCUPHUKALUIO;

— YCIOyrd ONTOBOM UM PO3HUYHOM  TOPTOBIM: OCHOBHBIE U
JIOTIOJIHUTENIbHBIE;

—  IpaBHJIa TOPTOBIIY;

—  KJacCHU(pUKAIMI0O  TOPTrOBO-TEXHOJOTMYECKOTO  00OpyaOBaHUs,
IpaBUJIA €T0 SKCIUTyaTallNuH;

—  OpraHM3alMOHHBIC U IIPABOBBIE HOPMBI OXPaHbI TPY/a;

—  NPUYUHBI BO3HMKHOBEHUS, COCOOBI IIPELYyIPEKICHUS
IIPOU3BOICTBEHHOI0 TpaBMaTU3Ma 1 Mpo(3a00J1eBaeMOCTH, IPUHUMAEMBIE MEPBI
IPU UX BOSHUKHOBEHUU;

—  TEXHUKY 0€30MaCHOCTH YCIOBUM TPyAa, MOKAPHYIO 0€30MaCHOCTb;

—  METOJbI YIPABJICHUS NPEIITPUHUMATENBCKUMH PUCKAMH.



COJEP)KAHUE MMPAKTUYECKHNX 3AHATHUI

IIpakTnueckoe 3ansaTue Nel
Omnpenenenre TEXHUKO-DPKOHOMUUECKHUX MTOKa3aTese paboThl CKiIaaa

TeXHUKO-25KOHOMUYECKHE MTOKa3aTeNu padOThl CKJIaa BKIIOYAIOT:

1. MouHoCTh CKIIaja — CHOCOOHOCTh CKJIAJICKOTO KOMITJIEKCA XPaHUTh
1 00pabaThIBaTh OMNPENEIIEHHOE YUCIIO TOBAPHO-MAaTEPHAIBHBIX LIECHHOCTEH 3a
YCTaHOBJICHHBIN NTEPUO]T BPEMEHHU.

2. TI'py3oBoii 000OpOT — KOJIMYECTBO TOBapa, KOTOPOE CKIAJICKOU
KOMIUIEKC cMOT 00pa®oTaTh (HPUHATH M OTTPY3UTh) 3a YCTAHOBJICHHBIH
IPOMEKYTOK BPEMEHHU.

3. IIpomyckHasi CHOCOOHOCTh CKJIaJICKOIO KOMILJIEKCA — BO3MOKHOCTh
JOTUCTUYECKOTO LEHTpa 00paboTaTh MaKCUMalbHBIH OOBEM HKOHOMUYECKU
000CHOBAaHHOT'O IPY30II0TOKA 32 YCTAHOBJICHHBIN POMEXYTOK BPEMEHHU.

4.  KodpduiueHT HuCIONb30BaHUS IUIOMAIU — [apaMeTp, KOTOPBIU
OTIpEJIEIISIET, HACKOJIBKO 3(DPEKTUBHO UCIIONIB3YETCSI CKIIaICKOE MPOCTPAHCTBO.
5. Kosddumuent wucnonp3zoBanus o0beMa CKiIaja — THapaMmerp,

KOTOpLIfI IIOKAa3bIBaCT, HACKOJIBKO 3(1)(1)€KTI/IBHO HCIIOJIB3YCTCA 060py,Z[OBaHI/Ie
JIOTUCTUYCCKOI'O LICHTpA.

6. VYpoBeHb MEXaHM3alUU CKIAACKUX padOT — OTpPaXaeT YPOBEHb
PalMOHAIIBHOCTY UCIOJIB30BAHUSA TPYyZa IepCoHaa.
7. OKynaemoCTh KalUTAJIbHBIX BIJIOKEHWW — BPEMEHHOW IEpUOM, B

TEYEHUE KOTOPOTO BJIOKCHHBIE CPEJICTBA OKYITHIIH CCOS.

O (DHEeKTUBHOCTH CKIIAJICKOTO XO3SIMCTBA - 3TO MOKa3aTeslb PaliOHAILHOTO
WCIIOJIb30BAHUSL CKIIAJICKUX IIJIOMIAJel, YMEHBIIICHHE 3aTpaT BPEMEHH Ha
BBITIOJIHEHUE PA3JIMYHBIX OMNEpaIHii, MOJy4YeHHEe MaKCUMyMma MPHOBUIM TIpH
HAWMEHBIIIMX 3aTpaTax, THOKOCTU B MPUHSATUN PEIICHUM.

Hst oneHkn 3P deKTUBHOCTH pPaOOThI CKIAJAO0OB MPUMEHSETCS CHCTeMa
TEXHUKO-DKOHOMHUYECKHX MMOKa3aTeNIei, BKIIFOYAIOIIas:

* CKJIQJICKOM TOBapoOOOpOT;

* CKJIQJICKOH Ipy30000pOT;

* MPOU3BOIUTEIHLHOCTD TPY1a PpAOOTHHUKOB CKIIAaIa;

* cebecTOMMOCTh TIepepaboTKu Ha cKiiaze 1-i T rpysa;

* K03 (PUITMEHT MOJIE3HOM TIOIIAAN CKIIAJa;

* K03(PULKUEHT UCIIOJIB30BAHUS MTOJIE3HOTO 0O0BEMA CKIIA/A;

* YPOBCHb MEXAHHM3AIINN CKIIAJICKUX PaboT.

Cknazickoi ToBapo0oOOpOT - KOJIMYECTBO TOBAPOB, PEATM30BAHHBIX CO CKIIaAa
3a OMPeeNICHHBIN MePUOo/1, BHIPAKEHHOE B CTOMMOCTHBIX TTOKA3aTEeIIsX.

Cknazickoit rpy30000pOT - KOJIMYECTBO TOBAPOB, OTIYIIICHHBIX CO CKJIaja B
TEUEHUE OIPEEICHHOTO MEePHOo/a, BHIPAKCHHOE B HATYPAIBHBIX TMOKA3ATEISAX
(xr, ).

[Tpou3BoANTENBHOCTE TPyJa paOOTHUKOB CKJIaja - 3TO TOBAPOOOOPOT WITU
rpy30000pOT Ha OAHOTO PAOOTHHUKA B €AMHUILY BPEMEHH, PACCUUTHIBAEMBIN 10

bopmyie:



I[T=CTO / (UxB) wmu [1=CI'O / (UxB), (4.1)

rae I - mpou3BOAUTENBHOCT TPY/la paOOTHUKOB CKJaia pyd / uersoBeko/dac
WIH

T / yenoseko/dac; CTO - ckmanckoit ToBapoodboport, py6.; CI'O - cknaackoi
rpy30000poT, T; Y - YHCIIEHHOCTh paOOTHUKOB CKiIa/ia; B - BpeMeHHO# uHTepBal,
JUTSL KOTOPOTO UCUUCIISIETCS MPOU3BOAUTENBHOCTD TPY/la, HAlIpUMep, Jac.

CebecroumocTh nepepadoTku 1 T. rpy3a - 3TO CUHTETUYECKHUM MOKa3aTelb,
XapaKTEepU3YIOIIN COBOKYITHOCTh 3aTpaT KUBOTO U OBEIIECTBICHHOIO TPy/Ja Ha
ckiane. JlaHHBI  MOKa3aTellb  CBUJETENBCTBYET 00  3(PEKTUBHOCTH
NPUMEHSIEMOT0 Ha CKJIaJie TEXHOJIOTHYECKOTO MpolLiecca.

CebecronmocTth epepaboTku 1 T rpy3a onpenensercs no Gopmyie:

C=02P/CIO, 4.2)

rae C - cebectouMocTh mepepaboTku 1 T rpy3a, pyo; OP - BenuuunnHa
HKCIUTYaTal[MOHHBIX PACXO0JI0B, CBSI3aHHBIX C IEpepadOTKON Ipy30B, pyoO.

DKCIUTyaTallMOHHBIE PAacXoJbl - ATO 3aTPaThl HA OIUIATY TpyJa PaOOTHUKOB
CKJIaZa, 3JIEKTPOAHEPTHIO, BCIOMOTATEIbHBIE MaTEpUAIbl, aMOPTU3AIMIO U
PEMOHT CKJIQJICKUX TTOMEIICHUM U 000pyI0BaHMUS, a TAKKE PACXObI, CBI3aHHBIC
C XpaHEHUEM TOBAPOB.

Kospouuument mnone3noil Imiomanu ckiaga -3TO J0JA  MOJE3HOU
(MpenHa3HAUYEHHOW MJIS XpaHEHWs TOBApoOB) ILIOMIAMX OT OOMIeH IUIoIIaau
CKJIaJa.

KoadduimenT ncnonp3oBanus mojie3HOro 00beMa CKJIaga - 3T0 OTHOLIEHUE
oObeMa cremiaxel u mradeseil ¢ ToBapaMu K 00IIEMY CKIIaJICKOMY O0BbEMY.

YpoBeHb MEXaHHW3allMU CKIAACKUX padOT XapaKTepU3yeT palMmOHaIbHOCTD
UCIIOJIB30BaHUs paboueil CHIIbl U onpeaessieTcs 1o hopmyiie:

YM = (MP/P)x100, (4.3)

rae YM - ypoBeHb Mexanuzaiuu,%; MP - 00beM MeXaHU3UPOBaHHBIX padoT,
T;

P - 06mmit 06eM paboT, BBITIOJIHAEMBIX Ha CKIIAfE, T.

[IpuMeHeHre TMEpPEYUCICHHBIX I[IOKa3aTelied TMO3BOJISIET  OMPEICIHUTh
PaIMOHAIBHOCTD UCIIOJIb30BAHUS CKIIAJICKOTO XO35HUCTBA.

IIpakTnueckoe 3ansiTue Ne2
JlokyMeHTaibHOE 0(hOopMIIEHHE PUEMKU TOBAPOB IO KOJUYECTRY.

"MeToaudecKkie peKOMEHIAINH 110 YIeTy B O(OPMIICHHIO OTIepaIiuii mpuema,
XpaHEHUs] ¥ OTIyCKa TOBApOB B OpraHM3alusax TOprobiau" (yTB. MHCHMOM
Pockomropra ot 10.07.1996 N 1-794/32-5)

2.1. lokyMeHTaIbHOE 0(pOpMJIEHHE NTOCTYILUIEHHSI TOBAPOB

2.1.1. Tlopsimok U CpOKHM IpUEMa TOBAapOB MO KOJUYECTBY, KAaueCTBY U
KOMITJIEKTHOCTH Y €r0 JOKYMEHTAJIBHOTO O(OPMIICHUS  PETYIUPYIOTCS
JNEUCTBYIONIUMU TEXHUUYECKUMH YCIOBUSIMHU, YCIOBUSIMU MMOCTABKH, IOTOBOPAMHU
KYIUIM - TIPOJIa)kd U MHCTPYKLIMSAMU O HOPSAJIKE MPUEMKH TOBApOB HAPOHOIO
OTPeOICHUS IO KOJTMYECTBY, KA4€CTBY U KOMITJIEKTHOCTH.


https://www.consultant.ru/document/cons_doc_LAW_12785/
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2.1.2. [IBmxeHue TOBapa OT IOCTaBIIMKa K MOTpeOUTENo odopmisercs
TOBApPOCOMPOBOUTEIBHBIMA JOKYMEHTaMH, MPEAYCMOTPEHHBIMU YCIOBUIMHU
MOCTaBKM TOBAapOB W TMPAaBWIAMH TMEPEBO3KU TI'Py30B (HAKIATHOM, TOBAPHO -
TPaHCIIOPTHOM HAKIIAHOM, KEeJIE3HOIOPOKHON HAKIIATHOM, CUETOM U CYETOM
- (axtypoit). HakianHas B TOproBoil OpraHU3allMM MOXET BBICTYNaTh Kak
MPUXOIHBIM, TaK U PACXOIHBIM TOBAPHBIM JTOKYMEHTOM, JOJHKHA BHIMTUCHIBATHCS
MaTepHalIbHO OTBETCTBEHHBIM JIMIIOM MpU O(GOPMIIEHUH OTIyCKa TOBAapOB CO
CKJa/ia, Ipy MPUHATUN TOBAPOB B TOPTOBOW OpraHU3AIIH.

B HakmagHOW yKka3pIBaeTCsl HOMEP U JaTa BBIMUCKW; HAUMEHOBAaHUE
MOCTaBIIMKA U TOKYIATENsI; HAaMMEHOBaHHE U KpaTKOE OMHCAHHE TOBapa, €ro
KOJMYECTBO (B €IMHMIIAX), IIEHa W o0mas cymMma (C y4eToM Hajora Ha
N00aBIEHHYI0O CTOMMOCTb) OTHycKa ToBapa. HaknamHas moANuChIBaeTCs
MaTepuaIbHO OTBETCTBEHHBIMU JHUIIAMH, CIABIIUMHU W MPHUHSBIIUMU TOBAp H
3aBepsAeTCs KPYIVIBIMU I€YaTIMU OpTraHU3alldid MOCTaBIIUMKA M IOJTydaTes.
KonnuectBo oQopmMiIsieMbIX 3K3EMIUISIPOB B HAKJIAIHOW 3aBUCUT OT YCIOBHI
NOJly4YEHUs] TOBapa IIOKyNaTejleM, BHJAAa OpraHW3allid IOCTaBLIUMKa, MecTa
nepenaun ToBapa u T.4. (ko mo OKVYJI 0903016).

ToBapHO - TpPaHCHIOPTHYIO HAKIAJAHYIO BBINUCHIBAIOT IPU JOCTaBKE
TOBapOB aBTOMOOWJIBHBIM TPAHCIOPTOM. TOBAapHO - TpaHCIOPTHAs HaKJIagHas
COCTOMT U3 JABYX pa3/ejoB: TOBAPHOIO M TPaHCHOPTHOro. B 3aBucumoctu ot
O0COOEHHOCTE TOBApOB K TOBApHO - TPAHCHOPTHOM HAKIAJHOM MOTYT
npuiaratbCs  OpPyrHe€  JOKYMEHTBHI, CIEAyIomMe C  rpy3oM  (KOMbI
no OKVYJ1 0903801, 0903802, 0903803, 0903804).

Cuer - ¢dakTypa BBIUCHIBACTCS B TEX CIydYasX, KOTJa TEpEUYCHb
OTIPY)XCHHBIX TOBapoB Benuk. Cuer - (axTypa SBISETCS A POSHUYHOM
TOPrOBOM OpraHU3alMi MPHUXOJHBIM TOBAPHBIM JOKYMEHTOM M BBICTYIMAET
OCHOBAHMEM JIJIs1 OTIAThI MOCTYNUBIIEro ToBapa (tunosas Gopma N 141).

JUis omiathl MOCTYMAIOIIMX TOBAPOB MOXKET OBbITh HCIOJIb30BaH CUET,
COJIEp’)KaHUE KOTOPOTO AHAJOTUYHO cueTy - (axTtype. CueT BBINHUCHIBACTCS
MOCTaBIIMKOM Ha MOCTAaBJISIEMYIO MMapTHIO TOBApa M SIBJISIETCSI OCHOBAHUEM JUIsI
oruiatel ToBapa (Tumnoas ¢popma N 868).

[Tpuemka TOBapa Mo KOJUYECTBY U KAYECTBY — YTO 3TO TAKOE U KAKOBBI

IpaBuJia JJIs 3aKa3YMKOB U MOCTABILUKOB
CyTb onepanuu — obecrnedeHrne CBOero nNpeaAnpusaTus Hy>KHbiM 00bemoM TMI]
U ycTaHoBKa (hakToB Opaka, HEJONOCTaBOK, NEPECOPTHUIbl WM, HA00O0pOT,
oOpa3oBaHMsI U3IHUIIKOB. Bee cTanmapTh A1 00enX CTOPOH MPOIEcca OMUCAHBI
Bn. 3 rn. 30 'K P®:

MprHUMaIoLLIARA MNocTasnaAwLmA

Y6ernaeTcA B COOTBETCTBUM U3AENAM YCNIOBUAM COrNaLLIeHUA OcyLLLECTBNAET OTIPY3KY Ha OCHOBAHMK AOr OBOPEHHOCTEN
[Mopy4aeT paboTy OTBETCTBEHHOMY MWLLY, Ha3bIBaEMOMY KNaA0BLLMKOM lMposepAeT NMONHOMOYMA 3KCMePToB, 3abMpatoLLMX rPy3
[pK HEOBGXOAMMOCTH COCTABMAET aKT O PACXOrHAEHWAX BrinonHAeT 3ameHy Hexa4ecTBeHHbIX OTNpaBneHui

XDEHUT MULLIHIOI KW 336Pa<0BaHHYI0 NPOAYKLMIO 10 MOMEHTA U3BATUA TPOBEPAET, UTO X0A MEPONPUATUIA DUKCUPYETCA NOHYMEHTANLHO


https://www.consultant.ru/document/cons_doc_LAW_12785/725cc4e028989788770ce7daf90795a6d2b23d2b/?ysclid=lu2w0i1sz4995490743
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https://www.consultant.ru/document/cons_doc_LAW_9027/b298eed56d018d7d45d711d7e9cd4d67f1f22ce3/

JloroBop nocraBku

OCHOBHOM JIOKYMEHT, KOTOPBIM OYyIyT TIOJb30BaThCd 00€ CTOPOHBI.
BxirogaeT B ce0s MHOKECTBO MOJIE3HBIX CBEACHMM, Kacarommuxcss TML:

e HaHMMEHOBAaHHE U OOBEMBI;

e CBONMCTBA U aJIpeC TPAH3UTA;

e CpOKH;

 TIpaBa M 00S3aHHOCTU B OOpaICHUH;

e TEPHUOJ NPOBEIACHHUS OIIATHI;

o TPUHIHUI PA3PELUICHUS CIIOPOB.

IIpakTuyeckoe 3anaTue Ne3
Osznakomnenue ¢ [OCT P. 51304-2009. Ycayru toprosiu. Obuiue TpedoBaHus u
['OCT. P. 51304-2009. Ycuyru Toproeinu. O0mue TpeOOBaHUS U COCTABICHHE
MepeyHsl BO3MOKHBIX JTOMOJHUTEIBHBIX YCIYT B 3aBUCIMOCTH OT TUIIA Mara3uHa.

TOCT P 51304-2022
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
YCJYI' TOPT'OBJIA
O61mme TpedoBaHMsI

1 Ob6snacTb NpUMEHEHUA

Hacrosmuii cranaapt ycraHaBnuBaeT oOuye TpeGoBaHMs K YCIyraM TOPTrOBJIH, B TOM
YHCIIe BUABI YCIYT TOPTOBIIH.

Hacrosmuii cranmapt pacnpocTpaHsieTcsi Ha YCIYTH TOPIOBIH, OKa3bIBa€MbIe
IOPUJIMYECKUMU JIMIIAMH PA3JINYHBIX OPraHU3alMOHHO-TIPABOBBIX ()OPM U MHANWBUIYAIbHBIMU
NpeIIPUHUMATEISIMU, 3aHSATBIMU TOPrOBOM JESTENBbHOCTbIO, U IPUMEHSAETCS C YYETOM
creun (UK TOProBoi AEATENIbHOCTH X03HCTBYIOIIMX CYOBEKTOB.

2 HopmaTHBHBIE CCHLIKH

B HacTosdmeM craHgapTe HCHOJIb30BaHbl HOPMAaTHBHBIE CCBUIKM Ha CJENYIOLIHE
JIOKYMEHTBI:

I'OCT 31984 Ycnyru obmectBeHHOro nutanus. O6mue TpeboBaHus

I'OCT P 57856-2017 Ycnyru Toprosnu. HoMeHKIaTypa rnokasaresneil kKauecTBa yCiIyr
TOProBiIK. MeTo/bl OLIEHKH U KOHTPOJIS [TOKa3aTenen

I'OCT P 59362 Ycnyru HaceneHuto. MeTOIMKH U3MEPEHUS KauecTBa YCIIyT

OK 029-2014 (KIEC Pen.2) O6mepoccuiickuii KaccupuKaTop BUAOB SKOHOMHUIECKOM
nesrenbHocTH OKBO/] 2

OK 034-2014 (KTIEC 2008) O6mepoccuiickuii kinaccuuxkaTop IpoAyKIMU 1O BUIaM
sKoHOMHYecKo nesrenbHocTH OKII/ 2

[Ipumeuanue - IIpu mosbp30BaHUM HACTOSIIIIUM CTAaHAAPTOM LI€TIECO0OPA3HO MPOBEPUTH
JieicTBUE CCBUIOYHBIX CTaHIAPTOB (KJIacCU(PUKATOPOB) B MH(POPMAITMOHHON cUCTEME OOIIEero
MOJIb30BaHUSA - Ha o¢puuuaibHOM caiite denepanbHOrO0 areHTCTBa IO TEXHUYECKOMY
PETyJIMpPOBAHUIO U METPOJIOTUU B ceTH MHTEepHET WM Mo eXerogHomMy MHGOpManuoOHHOMY
ykazarento "HannoHanbHble cCTaHIapThl'", KOTOPBIM OMyOIMKOBaH MO COCTOSHUIO HA 1 STHBaps
TEKyIIEro ToAa, M 10 BBIIYCKAM €XEMECIYHOro HMH(OPMAIMOHHOIO  YyKazaTels
"HammmonaneHble cTaHmaptThl" 3a TeKymuid roja. Eciaum 3aMeHeH CChUIOYHBIA JOKYMEHT, Ha
KOTOpBIM JlaHAa HEJAaTUPOBAHHAS CCHUIKA, TO PEKOMEHAYETCSl MCIIOJIb30BaTh JCHCTBYIOLIYIO
BEPCUIO 3TOr0 JOKYMEHTa C Y4E€TOM BCEX BHECEHHBIX B JaHHYIO Bepcui0 M3MeHeHuil. Ecnu
3aMEHEH CChUIOYHBIN TOKYMEHT, Ha KOTOPBIN J1JaHa 1aTUPOBAHHAS CCHUIKA, TO PEKOMEHAYETCS



MCII0JIb30BaTh BEPCHUIO 3TOT0 JOKYMEHTA C YKA3aHHBIM BBIILIE FOJIOM YTBEPKACHUS (IPUHATHS).
Ecin nocine yTBep:KIeHUsI HACTOSALIETO CTaHJapTa B CCHIJIOYHBINA JOKYMEHT, Ha KOTOPBIN JaHa
JIaTUPOBAaHHAsl CCHUIKA, BHECEHO M3MEHEHHE, 3aTPAaruBarollee IO0J0KEHUE, HA KOTOPOE JlaHa
CCBUIKA, TO 3TO MOJIOKEHHE PEKOMEHAYETCs IPUMEHATh O0e3 ydeTa JaHHOro u3MeHeHus. Ecnu
CCBUIOYHBIN JJOKYMEHT OTMEHEH 0€3 3aMEHBI, TO TOJI0KEHUE, B KOTOPOM JaHa CChIIKA Ha HETO,
PEKOMEHYETCs IPUMEHSATH B YAaCTH, HE 3aTParvBaOILEH ATy CCBUIKY.

3 TepMuHBI U onpeeIeHUs

B Hactosmem crangapre npumeHneHbl TepmuHbl o I'OCT P 57856, [1], a Takxke
CJIEIYIOIIAE TEPMHUHBI C COOTBETCTBYIOIIMMHU OIPEAECICHUSAMM:

3.1 yeayra Toproiau: Pe3ynbrar B3auMoAeHCTBUS IPOJaBLa U MOKYIATENs], a TAKKe
COOCTBEHHAs JEATENbHOCTh MPOJaBLa M0 yIOBIETBOPEHUIO MOTPEOHOCTEN MOKyNaTeNs MpU
MOKYTIKE U MPOoJaxe (peaan3alnn) TOBapoB.

[Ipumedanue - Yciayrd TOProBiIM BKIIOYAKOT B €€0sl YCIYT'M PO3HMYHON TOPIOBIH U
YCIYTH ONTOBOM TOPrOBJIU.

3.2 ycayra po3HHYHOH ToOprosjM: PesynpTaT B3aMMOAEWCTBHA MpoOJaBLa U
MOKyTaTeNsl, a TakkKe COOCTBEHHas JEATEIbHOCTh IMpOoJaBla IO YJIOBJIETBOPEHUIO
noTpeOHOCTeH MoKynaTesns B NIPUOOPETEHUH TOBApOB JUIsl IMYHOTO, CEMEHHOI0, JIOMALIHETO
UCIIOJIb30BaHUs, HE CBSI3aHHOTO C MPEAIPUHUMATENICKON JIE€ATEIbHOCTBIO, 10 JI0TOBOPY
KYIUIA-ITPOJAXKH.

3.3 ycayra onToBoil TOpProwju: Pe3ynbrar B3amMOIEWCTBHS TPOJaBIa U ONTOBOTO
HOKynaress, a TakkKe COOCTBEHHas [esATEIbHOCTh IPOAABLa IO  YJOBJIETBOPEHUIO
NoTPeOHOCTEH MOKYIaTelsl MPHU MPHUOOPETEHUHU TOBAPOB /IS TIOCIEAYIONIEH X TePEpPOIaKU
WIN IPO(EeCCHOHATBHOTO UCIIOIb30BAHHUS.

3.4 ToproBas esiTeJbHOCTB: By npenpuHUMaTeNbCKON 1€ATENbHOCTH, CBSI3aHHBIH
C IPUOOPETEeHUEM U NTPOJAXKEH TOBApPOB.

3.5 npopaxa [peasusanusi] ToBapa: [lepemaua moKynaTenr0 TOBapoOB  Ha
ONPECIECHHBIX YCIOBUSAX, B TOM 4YHCIE 10 JOrOBOPY KYIUIM-IPOJAXXH WIA HHBIM
anajoruyHeiM orosopam. [[TOCT P 51303-2013, crates 12]

3.6 dpopma mnpoaaxxku ToBapoB: Crioco®d opraHu3alMy JOBEICHHS TOBAapoOB [0
MOKYIIaTEJIEeH.

3.7 ToproBoe npeanpusaTue (npeonpuamue mopzoéau):. VIMynecTBeHHbI KOMIIIEKC,
PacmoJIOKEHHBI B TOProBOM 00BEKTE U BHE TOPTOBOr0 0OBEKTA, CIOJIB3YEMbIH TOPTOBBIMU
OpraHM3alUsAMHI WX UHAWBUyaJIbHBIMU NIPEANPUHUMATEISAMH JJI OCYIIECTBICHUS IPOAAKU
TOBapoB u/miu okazanus ycayr Toproeiau. [[[OCT P 51303-2013, crates 20]

3.8 TOproBelii 00bEKT: 31aHNE WU YacTh 3/1aHUSA, CTPOEHUE WIHM 4YacTb CTPOCHMS,
COOPYKEHHE WJIM YacThb COOPYXKEHHMs, CIEHUAIbHO OCHAUICHHbIE O0OpYy/lIOBaHUEM,
NpeHa3HAYCHHBIM U UCTIOJIb3YEMBIM /TS BBIKJIAIKH, JEMOHCTPALIMU TOBAPOB, 00CTYKUBAHUS
MOKYTIaTeJIel U MPOBEIEHUS IEHEKHBIX pAcUeTOB C MOKYMNaTeIsIMU IIPU MTPOJJake TOBApPOB.

[Tpumeuanue - [lo Tumy TOProBoro OOBEKTA, MCIOIB3YEMOTO JIsi OCYIIECTBICHHUS
TOPrOBOM AESITEILHOCTH, PAa3INYalOT CTAllMOHAPHBIE U HECTAIIMOHAPHBIE TOPTOBbIE OOBEKTHI.

3.9 ToproBasi opranmsanusi: Opranuzanys pas3IudHbIX OPraHU3aLMOHHO-IIPABOBBIX
¢dopM, ocylIecTBISAIONIas TOPrOBYIO JEATEIbHOCTh, BKJIOYas HEOOXOAMMBIE CpEICTBA U
pabOTHUKOB C paclpe/ieIeHueM OTBETCTBEHHOCTH, TOJTHOMOYHH U B3auMooTHoIeHui. [['OCT
P 51303-2013, crates 13]

IIpumeuanue - ToproBele OpraHm3zaluy MNOAPA3AEISAIOT HA OpPraHMU3AalMM ONTOBOU
TOPTOBJIM, PO3HUYHON TOPTOBJIN U ONTOBO-PO3HUYHON TOPTOBJIH.

3.10 kyabTypa TOpProporo oocayxuBanusa: COBOKYITHOCTb XapaKTEPUCTUK H
YCIIOBUHM TIpollecca OKa3aHUs YCIYyTH TOPIOBIH, OMNpeNeisieMbIX MPOPECCHOHAIU3MOM U
ATUKOM 00CITYKUBAIOILIEr0 epcoHaIa.



3.11 noka3aTeJib KauecTBa yCJIYrd TOpropiau: KoiamuecTBeHHas W/ KaueCTBEHHAs
XapaKTepUCTHKA CBOWCTB YCIYT TOProBIIM, 00ECIIEUNBAIONIAsl KX CIOCOOHOCTH YIOBIETBOPSTH
YCTAaHOBJICHHBIE UJIH MIpeIoaraeMble MoTpeOHOCTH NOTpeduTeNs (MOKyIaTes).

3.12 ypoBeHb Ka4decTBa YCJAYIM TOProwju: OTHOCUTENIbHAS XapaKTEPUCTHKA
Ka4yecTBa yCIyrd TOPrOBIM, OCHOBAHHAS HAa CPAaBHEHMHU (DAKTHUECKUX 3HAUYEHUH MOKa3aTenen
€€ KauecTBa C HOPMAaTUBHBIMU WJIM 0a30BBIMH 3HAUEHUSMHU dTHX MOKa3aTeNeH.

4 O01mue noJI0KeHHA

4.1 ToproBo-TEeXHOJIOTMYECKUN MPOIIECC OKa3aHUS YCIYyT TOPTrOBIM B OOIIEM BHUJE
COCTOMT U3 CIEAYIOUIMX OCHOBHBIX 3JIEMEHTOB!

- BBISIBJICHHE clipoca U GOPMUPOBAHHUE ACCOPTUMEHTA TOBAPOB;

- 3aKIIOYEHHE JIOTOBOPOB Ha 3aKyIKy M IIOCTaBKy TOBAapOB HEO0OXOIUMOro
ACCOPTHUMEHTA;

- IPHEMKa TOBAPOB U pa3MeIleHue Il XpaHSHUS U/WIN peasin3auuu (IPOaaxH);

- IPEANpOIaXKHasi MOAr0TOBKAa TOBAPOB;

- BBIKJIa/IKa TOBApOB;

- IpeIokKEeHHEe TOBApPOB MOKYyMaTento (Moka3, JEMOHCTpalus, MpuMepka, (acoBka,
B3BCIINBAHME);

- OpraHu3alus pacyera ¢ MOKymarejaeM 3a MPUOOPETEeHHBbIE TOBAPhI, OTIIYCK TOBapOB
MOKYTIaTeNo;

- MOCJIETIPOJIAYKHOE O0CITy)KHBaHHe MOTpeduTene (mpu He0OXOIMMOCTH).

[Ipumeuanue - ToBapbl, peanu3yemble IMPU OKA3aHWUU YCIYTU TOPrOBIIM, JIOJIKHBI
COOTBETCTBOBAaTh TPEOOBAHUSIM  COOTBETCTBYIOIIMX TEXHMYECKUX PErJaMeHTOB  Ha
KOHKPETHBIE  BUABI TMPOAYKIMM W  HMHBIX 00s3aTeNbHBIX HOPM  JCHCTBYIOIIErO
3aKOHOAATEIhCTBA.

4.2 Ycayra TOPTOBJIM IPEICTaBISIET COOOM, KaK MPaBWIIO, HE OJHO, a HA0OP JACHCTBHIA
0 €€ OKa3aHuI0, 00BEAMHEHHBIX WM COUETAIOUINXCSA MO OMPEIEICHHBIM PU3HAKaM.

Br160p HaMEeHOBaHUN KOHKPETHBIX YCIYI TOProOBIM M MX KoioB corisacHo OK 029-
2014 1 OK 034-2014 ocymiecTBISIOT X035 CTBYIOIINE CYyOBEKTHI (TOPrOBBIE OPraHU3aLUH WIIN
MHAMBHUAYaJIbHbIE IPEIIPUHUMATENN) IPU PEIIEHNH 3a/1a4, CBSI3aHHBIX C Kiaccudukanue u
KOJMPOBAaHUEM 3asBIIIEMBIX BHJIOB SKOHOMUYECKOH JEATENbHOCTH TPH PETUCTpPaALUH,
OCYIIIECTBJIEHUEM T'OCYAAPCTBEHHOTO CTaTHUCTUYECKOTO HaONIO/EHUs, TOATOTOBKOW U
KOJMpOBaHUEM MH(pOpMalUK B MH(MOPMAIIMOHHBIX CUCTEMAX U pecypcax.

4.3 Yciyru po3HUYHOM TOPTOBIIM MOAPA3AEISIOT HA OCHOBHYIO U JIOTIOJTHUTEJIbHBIE.

OcHoOBHas yciayra pO3HUYHOM TOPrOBIM BKIIOYAET B ce0s MpoAaxy (peaau3aliuio)
TOBapOB B PA3IMYHBIX (OpMax.

K 1onosHUTENBHBIM yCIyraM pO3HUYHON TOPTOBIU OTHOCST:

- OKa3aHME IMOMOUIM IOKYNATeI0 B NPUOOpeTeHUH (IIOKYNKE) TOBApOB M IPU HX
UCMOJIb30BaHUU U NMPUMEHEHUH, B TOM YMCJE€ OpPraHU3alMio JOCTaBKM TOBApOB IO 3aKa3aM
MOKyIaTeNew;

- nH(OPMAIMOHHbBIE U KOHCYJIbTAllHOHHBIE (KOHCAITHHIOBBIE) YCIYTH;

- YCIIYTH IO CO3JITaHUIO y100CTB MOKYMATEIsIM B MPpUOOpeTeHNH (IIOKYIIKE) TOBApOB.

JIOnOJTHUTENbHBIE YCIYTH TOPTOBIIM MOTYT ObITh OKa3aHbl KaK Ha BO3ME3THOM, TaK U Ha
0e3B03Me3/IHOI OCHOBE.

Po3nmnuHas peannsanusi TOBaApOB MOXET OCYIIECTBISATHCS B TOPTOBBIX MPENNPUATUSIX
Pa3IMYHBIX BUIOB M TUIIOB WJIM BHE TOPTOBBIX NMPEANPHIATHN C ydeToM (OpM MPOAAXKH U
aCCOPTHUMEHTA TOBApOB.

4.4 Ycnayru onTOBOM TOPTOBJIH, KaK MPABHUIIO, BKIFOYAIOT B CeOs:

- 3aKJIIOYEHHE JOrOBOPOB HA 3aKyNKy M IIOCTaBKYy TOBapoOB HEOOXOIMMOI0
ACCOPTHUMEHTA;

- IPUEMKY TOBapOB U CKJIAJICKHE OIEpaLluy;

- TPEIPOIAYKHYIO TOBAPHYIO 00pabOTKy (COPTHPOBKY, (pacoBaHHE, yITaKOBBIBAHUE B
NOTPEOUTENBCKYIO Tapy U 1p.);



- IpoAaxy (peayn3aluio) TOBapoB.;

- OKa3aHHE MTOMOIIA ONTOBBIM IMOKYIATEIIsIM B MPHOOpeTeHnn (ITOKYIKE) TOBApOB;

- OpraHM3aIMIo pacueTa 3a NpuoOpEeTEHHBIE TOBAPHI M MPEAOCTABICHUE HEOOXOAMMbIX
pacueTHBIX U TOBAPOCOMPOBOIUTEIBHBIX IOKYMEHTOB;

- nH(OPMAIMOHHBIE U KOHCYJIbTAIIHOHHBIE (KOHCAITHHTOBBIE) YCIIYTH;

- BBICTABOUHBIE YCIIYTH, BKIIIOUasl IOKa3 U IEMOHCTpAIUio 00pa3loB TOBAPOB;

- JIOTUCTMYECKHE YCIYTM IO JOCTaBKE pEAIM30BaHHBIX TOBAapPOB ONTOBBIM
MOKYTIaTeIsIM;

- IOTIOJTHUTEIILHBIE YCIYTH.

4.5 Peanu3zanus TOBapOB B CTAlIMOHAPHBIX U HECTALIMOHAPHBIX TOPTOBBIX 00BEKTAX, KaK
IPaBUJIO, BKJIIOYAET B CeOs CIIEAYIONINE OCHOBHBIE ONICPAIIHH:

- BBIKJIQJIKy TOBapOB B TOPrOBOM 3aJI€;

- TpeAocCTaBlieHHEe MH(POPMAIMN U O3HAKOMJICHHE IOKYIaTeNell ¢ aCCOPTUMEHTOM U
KauyeCTBOM TOBAapOB;

- TTOKa3 WM IEMOHCTPAIMIO TOBAPOB MM 00pa3I[0B TOBAPOB MOKYIATEISM;

- KOHCYJIbTAllUM TOKyHaTeneld 00 accOpTUMEHTE U MOTPEeOUTENHCKHX CBOMCTBaxX
peau3yeMbIX TOBAPOB;

- BBIOOP TOBApOB MOKYMATENSIMU U MPUHSATUE PEHICHHs 00 UX MPUOOPETCHNH;

- OpraHM3aLHMIO pacyeTa 3a MPUOOPETECHHBIE TOBAPHI;

- YIaKOBBIBAHHE MTPHUOOPETEHHBIX TOBAPOB (IIPH HEOOXOAUMOCTH);

- BbIJIa4y PUOOPETEHHBIX TOBAPOB;

- IOCTaBKY MPUOOPETEHHBIX TOBAPOB IO 3aKa3y MoKymnaTened (mpu HaJUuuu JaHHOU
YCIIYTH).

4.6 Peanuzanus TOBapOB BHE TOPTOBBIX 0OBEKTOB BKIIIOYAECT:

- peaM3aIfio TOBApOB TOPrOBBIMU areHTaMU;

- peasinzanuio (MpoJ1axy) TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM;

- peayin3aluio TOBapOB Yepe3 TOProBble (BEHANHIOBbIE) aBTOMATHI;

- Pa3BO3HYIO TOPTOBIIIO;

- Pa3HOCHYIO TOPTOBITIO.

4.7 JIMCTaHIMOHHBIM croco® peanu3auuu (MPOJAXH) TOBAPOB OCYIIECTBISETCS
MIOCPEICTBOM O3HAKOMJICHHS TIOKYTIATENsI C MPEIOKEHHBIM MTPOAABIIOM OIMCAHUEM TOBApOB,
coJiepKalMcs B KaTajorax, MpocCleKTax, OykieTax, a TakKe MOCPEICTBOM 3JIEKTPOHHBIX
CpeACTB MacCOBOW MH(POPMAIINH, CPEJICTB CBS3H (TeNepaanopeKiamMa, TeJeMara3ut, mouToBas
CBSI3b, UHTEPHET-TOPTOBIIS, DJMEKTPOHHBIM Mara3uH, MOOWJIbHbBIE MPUIOKEHHS) UM HUHBIMU
croco0amMu, WCKIFOYAIONIMMH BO3MOXKHOCTH HEMOCPEIACTBEHHOTO (OYHOTO) O3HAKOMIICHUS
HoKynareast ¢ ToBapoM JuOo0 oOpa3noM ToBapa. JIMCTaHIIMOHHBIA cHoco0 peanu3anuu
(IpoakM ) TOBAPOB MPEIIOIaraeT OKa3aHue yCIyT 0 JOCTaBKE TOBAPOB K MECTY, YKa3aHHOMY
HOKynarejaeM,  pa3lIM4HbIMM  crocodamMu  (KypbepaMH,  IMEpEechUIKOM  MOYTOBBIMU
OTIIPABJICHUSIMH U JP.).

4.8 Pacuer ¢ mokymareisiMU 3a MPHOOPETEHHBIE TOBApPbl MOXKET OCYILECTBIIATHCS 3a
HAJIMYHbIC JICHE)KHBIE CpeAcTBa W B (opMe OE3HANWYHBIX pPAcdeToB, B TOM YHCIE C
MPUMEHEHUEM TUIaTeXKHBIX (OaHKOBCKMX) KapT W MOOWIBHBIX mpuioxkeHuid. [Ipu pacuere
peann3aloHHON IEHBI 32 TPUOOPETEHHBIE TOBAPHI TOPTOBBIC TPEANPHUSITHS YYUTHIBAIOT
MpeIbsBIsEMbIC MTOKYMATENSIMU JIEHCTBYIONTNE KYMOHBI, TUCKOHTHBIE KapThl M TMOJapOYHbIE
cepTuduKaThI.

IIpakTuuyeckoe 3ansaTue Ned
[Towuck, 3aKa3 v ynpaBieHHE JOCTABKOW TOBAPOB MOKYMATEINO ¢ TPUMEHEHUEM
U(POBBIX MIATPOPM U TEXHOJIOTUN UHTEPHET BelleH



Wutepner Beweit (IoT, Internet of things) — 310 riobaneHas ceTh yCTPOICTB,
KOTOpBIE€ OCHAIIIEHBI CPECTBAMU CBSA3H APYT ¢ ApyroM. Cpeau HUX MOTYT ObITh
KaK aKTUBHBIE YYaCTHUKU CETU — YMIIbI WIIK YCTPOMCTBA JJIsl YMHOTO JI0Ma, TaK
U TACCHUBHBIE, HApUMEp D3JIEKTPOHHAs TpaHCHOpTHas kapra «Tpoiika». [lpu
HOJIKJIFOUEHUH K CETH KapTa CTAaHOBUTCS aKTUBHOM HAa HEKOTOPOE BPEMs, XOTsI
cama 110 ce0e He COAECPKUT Jaxe OaTapelKu.

XOJIOAUIBPHUK CTAaHOBUTCS YaCThbI0O HHTEpHETA BEIIEeH, KOorja y HEro
NOSIBJISIETCS CIIEHUATIbHBIN CKaHep, KOTOPbI YMEET CUUTHIBATh MPOAYKTHI ¢ QR-
kogoMm win RFID-metkamu. OmHAKO €ClIM MOJIOXKUTh B XOJIOAWIBHUK YMHBIH
OpeoK, OH HE CTaHEeT OT 3TOT0 YacThio cucTembl. K mpumepamu texnonoruu loT
MO>KHO OTHECTH TOJIBKO YMHBIE€ MPEIMETHI, KOTOPbIE HAXOJATCSA B CETH U 3HAIOT
IPOTOKOJIBI OOIIEHUS JPYT C IPYTOM.

1. Cmapr-ycrpoiictBa. IMu MoOryT OBITh JItOOBIE YCTPOWCTBA, KOTOPHIE
coJiepKaT KOMMYHUKAIIMOHHBIA Osiok. Hampumep, bluetooth, moxem 4G wiu
CHELMANIbHBIA MMPOTOKOJI HU3KOTO MOTPeOsIeHNs, KOTOPBIA rojamMu paboTaeT Ha
oJiHOM Oarapelike. BaxkHo, 4TOOBI yCTPOWCTBO MOTJIO BBIXOJIUTH B CETh.

2. Ipunoxenune IoT. D10 HabGop cepBucoB u [10, xKoTOpBIE OOBETUHSAIOT
JTAaHHBIC, TIOJIyYCHHBIE OT pPa3iau4HbIX ycTpoucTB loT, u ympaBisioT >TUMH
ycTpoiicTBamMu. B ocHOBHOM Jjis1 00paOOTKH TaHHBIX UCIIOIB3YIOT JABE MOJIEIH:
BEHJIOPHI U JIOKAJILHBIE CETH.

Benmop — 3To mpoM3BOAUTENH YCTPOUCTB, KOTOPHIN MPOJABUTACT TOBAPHI
1o coOCTBEHHbIM OpeHaoM. Mojenb oOpalieHusi K BEHI0pY NOMyJsipHa B
METUITMHE, T1¢ 0COOCHHO Ba)kHA BpadcOHas TaliHa. BEeHIOp MOCTaBISIET YMHBIC
YCTPOMCTBA TMOIH30BATEIAM — IMAIIMCHTaM W KIMHUKaM, HO HE TPEIOCTABISICT
JOCTYIT K JaHHBIM YCTPOMCTBA, HCIIOIB3YS TOIBKO COOCTBEHHBIE MPOTOKOJIBI
oOMeHa. To ecTh BKJIIOYAET YMHBIE YCTPOUCTBA B COOCTBEHHYIO U30JIMPOBAHHYIO
CETh, M IAHHBIE OCTAIOTCS TIOJT 3aIUTOM.

JlokanmbHBIE CETH — 3TO OOBEIWHEHHE YCTPOUCTB Mexay coOoil. CeTu
00pa3yloT y3/bl WIH Xa0bl, KOTOPBIE MO3BOJISIOT MOAKIIOYUTE UX K UHTEPHETY.
OOBIYHO TAaKOM MOJXO] XapaKTEPEH JJIs CIIA00TOYHBIX YCTPOUCTB, HAITPUMED IS
JATYMKOB CUTHAJIM3allMM, pabOTaOIIMX HAa OJHOM Oarapeiike BeCh TO/I.
VY CTpoiCTBO CBA3BIBACTCS TOJIBKO C JIOKATBHBIM Xa00OM, U TOJIBKO MOCJIE TOTO, KaK
nepejaya JJaHHBIX Mpoliia, xab 1u6o 00padaThiBacT JaHHBIC UHTEPHETA Belleh
CaMOCTOSITENIbHO, JIMOO OoThpaBisieT ux BeHaopy. HemaBHo B Poccuu, B SHaekc
Anuce BBITYCTHIIM HOBYIO DKOCHUCTEMY, TJ€ YMHBIH Xab BCTpOEH cpa3y B
BUPTYaJIbHOTO  IOMOIIHKWKA. Torga Kak paHbIle YMHBIE  JIaMITOYKH
MOJKTIOYAINCh K MHTEPHETY Yepe3 BEHJOpa M TOJBKO MOTOM TMEPEXOJUIIN B
yIpasJieHHE K AJuce.

3. I'pad¢uuecknii unTepdeiic. Hekotopeimu ycrpoiictBamu [oT MoxkHO
YIOPABJISATH Yepe3 MOIb30BaTeIbCKkuii uHTepdeiic. Tak, y mpocToro aardyvuka B
KapAMOCTUMYJISITOPE BPAJ JIn OyAeT KakoW-TO 3KpaH, a BOT B yCTPOMCTBAx st
YMHOTO ioMa 0e3 Hero He 00OUTHCH. Xad ynpoIIaeT ObIT: JOCTATOYHO B3TJISIHYTh
Ha 9KpaH, YTOOBl MPOBEPHUTh — 3aKPBITHI JU OKHA, Y3HATh — IMMACMYpPHO WJIU


https://practicum.yandex.ru/blog/chto-takoe-polzovatelskii-interfeys/

COJIHEYHO 33 OKHOM, BKJIFOYEHA JIM JIAaMIIO4YKa M T.X. [[aTuymku Temmeparypsl,
pa3MelI€HHbIE B PA3HBIX YACTAX KOMHATBI, MOTYT OBITh OTOOpakeHbl Ha Xade B
BHJIE TEMIIEPATYPHOU TUAarpaMMBl.

Jlanee B JHOKYMEHTE TOBOpPUTCS O cuTyauuu B Poccum, rae nmpuMeHEHue
texHonoruid IoT compspkeHO ¢ psAIoM ¢ OCOOCHHOCTEH WM OrpaHWYEHUH — OT
3aKOHOJIATEIBHBIX U IKOHOMHUYECKHUX JI0 reorpaduuecKuX U KyJIbTYPHBIX.

Ha noTpeOuTenbCckoM pbIHKE CIEPKUBAIOIIUM (DAKTOPOM BBICTYIIAE€T HUZKUI
YPOBEHB J0X0/1a HAaceleHus1, a B2B-pbiHKEe — IIMTENBRHOCTH TPOLIECCA TPUHATHUS
pEelIeHn 0 BHEIPEHUH HOBBIX TEXHOJIOTUN, KOPOTKUM TOPU30HT IJIAHUPOBAHMS,
KOHCEPBAaTUBHOCTh  BHYTPEHHMX  IIPOLIECCOB M  PEIVIAMEHTOB,  Majoe
pacnpoCTpaHeHUE JIEKTPOHHOI0 TOKYMEHTO000pOoTa.

Baxnyto poisib B noaznepxkke [0T 10mKHO BBIOIHATE TOCYAAPCTBO, CAUTAIOT
aBTOPBI HCCIIEOBaHUSA. BiaacT MOTYT COBEpPILIEHCTBOBATh PETYISTOPHYIO 0a3y,
OKa3bIBaTh (PMHAHCOBYIO MOJICPHKKY, CO3/1aBaTh YCIOBUS JIJIsi Pa3BUTHS KaJIpOB,
IPOABUTATh POCCUNCKUIN OMBIT 32 pyOEIKOM.

Hnsa Baeapenus [oT B Poccun yxke cyliecTByeT B TOM MM MHOW CTEIEHU
roroBasgs HUHPpacTpykTypa — ceTu i nepeaaud JaHHbelX, LHOdet wu
BBIUMCIIUTENBHBIE pECYpCchl g cOopa, XpaHeHHs U 0OpabOTKU OOIbIINX
MAaCCUBOB JaHHBIX.

[To HamuMm pacuéram, k 2025 roay KyMmyiasTUBHbBIN 3D PekT oT BHeApeHus [0T
B AIEKTPOIHEPTETHKE, 31paBOOXPAHEHNUH, CEJIBCKOM XO35MCTBE,
TPAHCIIOPTUPOBKE U XPAHEHUH I'PY30B, B CETMEHTAX «YMHOI'O TOPOJIa» U «YMHOTO
JIOMay — COCTaBUT MopsJiKa 2,8 TpJiH pyOseit. ITo MPOU30UIET 32 CYET SKOHOMUHU
3aTpaT Ha TEXHUYECKOE OOCITy)KMBAaHUE U PEMOHT MPOU3BOACTBEHHBIX aKTUBOB,
MOBBIIICHUS SHEProd(PPEeKTUBHOCTA MPOU3BOJCTB, 3JaHUM H COOPYKEHUI;
ONTUMHU3alUMN TPAHCIOPTHBIX M JIOTUCTHYECKHUX IIOTOKOB; IOBBIIICHUS
3¢ (HEKTUBHOCTH MPOU3BOICTBEHHBIX MPOIECCOB.

Uccnenosanue «utepuet Bemiei» (1oT) B Poccun»

DKOHOMUYECKHE OXKUAaHUsI OM3HEeca B CBSI3U ¢ BHeApeHueM texHosoruii [oT
pa3iauuHbl B 3aBUCUMOCTH OT otpaciu. Cdokycupyemcss Ha yOpaBlIEHUU
LIETIOYKAMH IIOCTABOK U JIOTUCTHUKE.

3nech loT mo3BoISET COKpalaTh 3aTpaThl HA IPY30IIEPEBO3KHU U 3aJIEPKKHU B
MyTH, TOBBIIIATh TPO3PAYHOCTH MEPEBO30K (B TOM uwuciie ¢ noMmouipio RFID-
METOK) 1 MUHUMHU3HPOBAThH BIUSHUS YEIOBEUECKOro (pakTopa.

[ToakmrOUEHHBI K MHTEPHETY aBTOTPAHCIIOPT U YIAJIEHHBIA MOHUTOPUHT
aBTOIAapKa MOMOTAIOT COKPATUTh ONEPALIMOHHBIE PACXO/bI 32 CYET ONTUMHU3ALUN
peMoHTa 1 o0ciykuBaHusi TexHUKU. [Llnpoko pacnpocTpanseTcs «yoepuzauus)
IPY30IIEPEBO30K, MAarONias BO3MOXHOCTb OTKa3aTbCAd OT YCIYr KOMITAHHM-
IKCIEIUTOPOB. DKOHOMHUYECKHI 3(dekt oT BHeapenus loT B jorucruke
orieHnBaeTcs B 542 mupp pyosneit qo 2025 roxa.



«YMHaR»
WHpacTpyKTYpa
(HedhTe-un
ra3’onposoAbl) Orcnexvisanme
AKTHBOE (JKOHOMUA

MOHHTOPMHT - 2
CTPaxoBsix Npemui)

AKTUBOB (NPOAYKTEI

nuTaNKA) Ynpagneune

SETONMNION Ynpasneue
(obenyxmsanne)  apronapkom
(«yGepusaumar») MoAKMNOYEHHLIA
TPaHcnopT MNoaxniodeHHbIn
(«3PA-lnouaccw) TpaMcnopT
(weneausie aopors)
Orcnexusanue
akTHeos
(coxkpawenmre
3anacos)

Beero

Puc. 1. OyeHKa 3KOHOMUYEeCKOro a(gekTa 3a cHeT BHeapeHus 0T B
TPaHCMOPTUPOBKE U XpaHeHu rpy3oB 4o 2025 roga, mapa pyo.

IoT mensier MHOrHe acHeKTbl POZHUYHOI'O CEKTOPA — OT KIMEHTCKOIOo
ONBITA /10 YNPaBJEHHUS LeNoYKaMu NMocTaBok. KapauHaiabHble H3MEHEHUs
HECYT 34 c000ii HOBbIE BbI30BbI.

WNurepner Bemeit (IoT) B camom 06a30BOM MOHUMaHUU — 3TO CETh
HOJIKJIFOYEHHBIX YCTPONCTB, BCTPOECHHBIX B JaTYUKU. [[0KIIFOUeHNE K HHTEpHETY
MO3BOJIAIET YCTPOMCTBAM CBSI3BIBATHCS, AHAIU3UPOBATh W OOMEHUBATHCS
JAHHBIMU O (DU3MYECKOM OKPYXKAIOIEM MHUpPE C TOMOIIBI0 OOJaYHBIX
MPOrpaMMHBIX MIATPOPM U JPYTUX CETEH.

B TeueHune nocienHero 1eCATUIETHS CEKTOP PO3HUYHOM TOPTOBJIHU IMOABEPICS
KapJAUHAIbHBIM H3MEHEHUAM. V3MEHEHUs NPUHOCAT TAaKUE TEXHOJIOTMH, Kak
MalmHHOe oOOyudeHue, ucKyccTBeHHbIM uHTeiekT u loT. K mnpumepy,
TexHosorun MuTepHera Bemeil yxxe npumensiercs 0onee yem 50% KpymHbIMU
pUTEUIIEpAMU IO BCEMY MUY .

[Tpunoxenus [oT ucnonp3yrorcs g MTPOU3BOACTBA, aHAIU3A PA3JIMYHBIX
CUTyalluii B MarasuHax, il oObeauHeHus oddiaaiiH ¥ OHJAWH TOPTOBIIH,
B3aUMOJICUCTBUS C KinMeHTamu. Sparklabs mporHosupyer sKCIOHEHIMATbHBIHN
POCT KOJIMYECTBA YCTPOUCTB B pureitne ¢ 2,5 mupa B 2017 rony no 5,4 mipa B
2020 romy.

Bor iub HeKOTOpBIE NpeuMyLecTBa TexHoJoruii UHTepHera Beweil B
PO3HMYHOM TOProBJie:

1. YcoBepuieHCTBOBAHHOE yIIPABJICHUE LENMOYKAMHU OCTABOK

Pemennsa na 6aze loT, takume kak RFID-metku u GPS-gaTumku, Moryt
MCIIOJIb30BaThCA B PO3HULIE JIS ITOTYUYEHHUS IIOJTHOM KapTUHBI JBUKEHUS TOBAapOB
OT NPOU3BOACTBA 1 MOMEHTA IMOCTABKHA B Mara3uHbl U A0 NOKynku. [lomydeHHas
uHpopmamus (HampuMmep, BpeMs, 3aTpayeHHOE Ha TPAHCIIOPTUPOBKY, peasibHas
TEeMIEpaTypa XpaHEHUs MU T.JI.) MOXET ObITh MPOAHAJIU3UPOBAHA B PEKUME
peaNnbHOr0 BPEMEHHU, YTO OKAXKETCS IMOJE3HbIM Ui TPaHCIOPTHUPOBKHU
CKOpONOpTALIEUCS mpoayKuuu. [0 oneHke HEKOTOPBIX HKCHEPTOB, MPUMEPHO
TPU  YETBEPTH  PUTEHIEPOB IUIAHMPYET ¢ nomMoupro  loT-pemenun



MOJIEPHU3UPOBATh YIIPABICHUE LETOYKAMU ITOCTABOK

2. Yiay4dnieHue 00CTyKMBAHUS KIMEHTOB

[oT momMoraer reHepupoBaTh JAaHHBIE KIMEHTOB, OTKpPbIBas BO3MOYKHOCTHU
I TOHMMaHusa wuXx mnotrpedHocteir. Hampumep, loT-npunoxenus s
PO3HUYHOM TOPTOBIIK MOTYT CHHTE3UPOBATh JaHHBIE C KAMEP BUICOHAOIIOCHUS,
MOOUIIBHBIX YCTPOUCTB U COIMATILHBIX CETEH.
Bocemp W3 AecATH PO3HUYHBIX Mara3uHOB IMpu3HaiM, 4To BHeAapeHue [oT
MO3BOJIMJIO YIYUYIIUTh OOIIMA ypOBEHb OOCTy:KMBaHMs KiIHeHTOB. [IpumepHO
TaKOE JK€ YHCIIO PECTIOHCHTORB 3asIBUJIO O MOBBIIIICHUN YPOBHS 3P (HEKTHBHOCTH
OouzHeca.

3. UaTe/uieKTya/IbHOE YIIPABJIEHUE 3aMlacaMu

OTcyTCTBHE CHCTEM TOYHOTO OTCJICKMBAHUS 3allaCOB MOXKET IMPUBECTH K
HAKOIUJICHWIO H3JIMIIKOB HA CKJIaJax MW I[epenpou3BoACTBY. B  wurore
MIPOU3BOIUTEINb WJIM PUTEUJIEP TMOJIy4yaT 3HAYUTENbHbIE YOBITKH. [IpuMeHeHue
[oT pemaer st mpoOJIEMBI IMyTEM aBTOMATU3AIlMM MOHHUTOPHHIA 3aracos.
Jatunku B monkax Mara3uHoB, RFID-merkun, Masikd, BUIACOMOHUTOPUHI U
M(POBBIC IICHHUKK MTOMOTAIOT Mara3uHaMm YJIy4YIIUTh MIAHUPOBAHUE 3aKYyTIOK.
Korga 3amacel MpOAyKTOB HEBEIWKH, CHCTEMA CaMa Ha OCHOBE aHAJIUTUKH
npeayiaraeT MOBTOPHO 3aKa3aTh aJIeKBAaTHBIN 00BEM TOBapa.

4. ABTOMaTH4YeCKHe KaCChl

Onepanust ohopMiIeHUS TOKYIKH Ha KacCce — 3TO OJHA U3 CAMbIX HEIIPUSATHBIX
omepaiuii B Mara3uHax. KimeHrt, yBuaeB OOJbIIYIO0 OYepeab y TPaAUIIMOHHBIX
Kacc, KJIHMEHT MOJXET IMepeayMaTh HacueT NOKYNKU. B urore y mnpopaasua
dbopmupyeTcsi ymylieHHas BbIroja. Pureitnepsl Moryt wucnons3zoBath loT-
pElIeHUs 11 aBTOMAaTU3alMKU CUCTEM Todek npojaxu (PoS).

IIpakTHuyeckoe 3ansaTue NeS
Opranuzaiiust paboThl TOPTOBBIX IJIOMIA0K HA OCHOBE TEXHOJIOTUU
WHTEPHET-BEIIEH

[TossBnenne WHTepHeTa mNOATONKHYJIO MHOruMe cdepsl Ou3Heca K
IIPUMEHECHUIO MHHOBAIIMN U COBPEMEHHBIX TEXHOJIOTMN. PO3HUYHAs TOProBIs HE
ABJISIETCSA UCKIIFOUEHUEM U B TIOCJIETHHUE TOJIbI aKTUBHO MCIOJIb3YET BO3MOKHOCTH
Wurepnera Benieit (Internet of Things, 10T). I[Ipu atom 10T cran ang puteiina ne
MPOCTO  aOCTPAKTHOM CHCTEMOM CBSI3aHHBIX MEXAY COOOM JaTYMKOB,
cMapT(OHOB, KOMITBIOTEPOB M Mara3uHOB. DTO WHCTPYMEHT, KOTOPHIA HaeT
BO3MOXXHOCTh TOBBICUTh 3(PPEKTUBHOCTh OH3HECA, HW3YUYUTh IIOBEJICHHE
MOKYTIAaTeJIs U CO3/1aTh HOBbIE OM3HEC-MO/ICIH.

Purenin yxe He ToT, npasut tam IoT...

Eme HeckonbkO NE€T Ha3aj PUTEHN YAUBISAI HAWYUMEM TEIUIOBBIX KapT
MOCENIaEMOCTH, KOHTPOJEM JUIMHBI OYepenel K KaccaM W MOACYETOM
nocetuteneid. CerogHsi Mara3uHbl MAacCOBO HCIMOJB3YIOT B TOPrOBBIX 3ajiax
mPOS-cuctempl, TMJIAHIIETHBIE KOMIBIOTEPHl U  Pa3IWYHbie MOOWIIBHBIC
MPUJIOKEHUS, MO3BOJISIONINE ONTUMHU3UPOBATh U KOHTPOJHUPOBATH TOPIOBBIC
nporieccel. Ho aJist nanbHERero pa3Butus U yAep:KaHusl KIUEHTa, HOPOBSIIETO



YIUTH B OHJIAMH-TOPrOBIIO, TPAJULUMOHHBIE PO3HUYHBIE CETH BbBIHYKIEHBI
MIOCTOSTHHO COBEPILIEHCTBOBATHCS M HCMOJb30BaTh KAadueCTBEHHO HOBbIE [0T-
pemieHusi. OHU OTJIMYAIOTCS OT CYIIECTBYIOIIMX CIIOCOOHOCTBIO COOMpaTh U
aHAIM3UPOBaTh HAMHOro Ooibllie HWHGOPMAIMM O TMOKYNarensx, padore
MIPOJIABLOB U MEHEIIKEPOB, IBKEHUU TOBAPOB U T.J.

Ceromnst cOop, aHanM3 W TMPUHATHE TPABWIBHBIX PEIICHUNA 110
palMOHANIM3alMK Tpolecca IMOKYINOK W HAIAKUBAHUIO B3aWMOJICUCTBUS C
MOKYyTaTeJIeM CTAaHOBSTCA TJIABHBIMU JpaliBepaMU PA3BUTUSA PUTEWII-OTPACIH.
[ToaTOMy OOJNBIIMHCTBO KPYNHBIX PUTEHIEPCKUX KOMIIAHWMN B3sJI0 KypC Ha
ucnons3oBanue loT-TexHomoruif, 4ToOBl MOBBICUTH 3()(PEKTUBHOCTH CBOEH
NEeATEIbHOCTH U yJIepKaTh KiIHeHTa. Kpome Toro, ¢ MX NOMOIIBIO OHU IBITAIOTCS
ONTHUMH3UPOBATh (PYHKLIUOHAT BCIOMOTaTENIbHBIX CIIY>KO U JIOTUCTHUKY.

MOXXHO C yBEpPEHHOCTBIO YTBEpXIaTh, YTO CErOJHS PUTEUII-TOPTOBIIA
nepexxuBaeT ¢azy [T-peBomronuu, rie TJIaBHBIM HHCTPYMEHTOM BBICTYIAET
Wntepuer Bemeid. OHa o0emaeT NMPUHECTH HE TOJBKO HOBBIE BO3MOXKHOCTH
paboThl € KIMEHTaMH, HO U MOJEPHHU3UPOBATH BCIO LIEMOYKY TOPIOBOIO
npolecca, HaYMHas ¢ 3aKyIKH TOBapa M 3aKaH4YMBAas €ro OIUIATOM IPH MOKYIIKE.

«Ouudposars» NOKynartesst

CerogHsAmHUA MOKyNaTeNlb JOCTATOYHO M30aJI0BaH U TEXHUYECKH
OPOABUHYT. Y HEro €CTb BO3MOXKHOCTh MOHHMTOPHUTH DPBIHOK, U MPHOOpETaTh
MHTEPECYIOIINE €ro TOBapbl B TPAAUIMOHHOM Wi VHTepHeT-marasuHe, c
MOMOIIbI0 MOOWJIBHOTO TMPWIOKEHUS WIM CHIEJNaB 3BOHOK C KIMEHTCKOIrO
cepuca. 11 o He mpoyb KUCIpoOOBaTh HOBBIE TEXHOJOTUM MOKYIOK. [TosTomy
pureiepsl  mocpeactBoM  [oT  mBITalOTCA  aHAIM3UPOBATh  MOBEICHUS
MOKyTaTeNei U IEPEOCMBICIUTH CBOM BOBMOXXHOCTH €MY YTOJUTh. [[7151 3TOr0 oHu
UCIIOJIb3YIOT PA3IMYHbIE «(PUILKWY, HATPUMED, IEPCOHAM3AINIO TPEATIOKECHHUS,
Y IPUMEHSIOT Pa3Ju4HbIC HOBIIECTBA.

OTO0 MOryT OBITh AJIEKTPOHHBIE JIEHOJIBI Ha MOJKAaX C JUHAMHUYECKUM
EHOOOpa3oBaHUEM, CaMONPOBEPKOM dYepe3 CcMapTPOH, HMHTEPAKTHUBHBIC
IU(pPOBbIE BBIBECKH, PACIO3HAIONIIME JIMYHOCTh CTOSIIIET0 Mepes] HUMHU
NOKyTaTelIs U MOACTPanBasi MO HErO MPEIIOKEHHS TOBAPA, U MHOTO YEro EIIE.

OnHa U3 caMbIX KPYIHBIX MEXAYHapOIHBIX PO3HUYHBIX ceTel Walmart,
HacuuThiBatomas cebime 10 Teic. Mara3uHoB noutyd B 30 cTpaHax, BO MHOTOM
o0si3aHa cBoeMy ycmexy wucnoyibdyeMbiM loT-texHonorusiM. bnarogapst uwm,
Walmart obGecnieunBaeT mnokynareiaeil TeMH TOBapamMH, B KOTOPBIX OHH
UCIIBITHIBAIOT MOTPEOHOCTh, YTO MO3BOJIIET MUHUMHU3MPOBATH HX MOpPUY H
CIIUCaHUE.

Buenpenue cnenManbHbIX JAaTYMKOB M CO3JIaHUE «YMHOTO» ToOJa
MO3BOJISIET OTCIIEKUBATH «IOPOKKY MOTPEOUTEINSD) MO BCEH IUIOIIAIN MApKeTa U
aHaJIM3UPOBaTh, KAKHE TOBAPHI BHI3BIBAIOT HAMOOIBIINI HHTEPEC Y TOKyHaTeNIeH.

Ha ocHOBaHMU 3TUX JTaHHBIX yCTaHABIMBAETCS crielU(UKa KIMEHTa, €ro
noTpeOHOCTH M TpeanouTeHus. B cBoiwo odepeab, MCXoas U3 ATOro, OyayT
dbopMupOoBaTbCA  TOBapHbIE 3amachl, KOTOPHIM OTAA€T MPEUMYIIECTBO
KOHKPETHBIN MOKYTIaTelb

[To mporuo3am, yxe k 2025 romy cBbitie 75% BceX Mara3uHOB TJIOOATBHON



TOPTOBOM CE€TH CMOI'YT HE€ TOJIbKO pAaclO3HaBaTh, KAaKUE KJIMEHTbI M KOTrJa
MPUXOJAT 32 MOKYIIKaMHU, HO ¥ MOJCTPAUBATHCS MOJI UX MOCEMICHUE UCXOAS U3
aHaJau3a UCTOPUHU MPEIbIAYIINX MOKYIIOK.

Oxupgaercss Takke, YTO B CKOPOM BpPEMEHM HOBOE IIOKOJICHHE
OecrpoBOAHOM CBA3U 5G U «yMHBIX» YCTPOUCTB C HU3KUM DHEPronoTpedieHueM
MO3BOJIAT COOTBETCTBYOIMM loT-TexHonorusmM [ puTeilia KapAHUHAIBHO
U3MEHUTh IIOBEACHYECKYIO MOJIENb IIOKYIATENsl, IOJHOCTBIO TEPECTPOUB
IIOAXO/bI K TOPTOBOMY MapKETHUHTY.

IoT-ynpasyienue ToBapom

Hapsiny ¢ HOBuHKamu B paboTe ¢ mokymartenasimu, MHTepHeT Bemiei
IpeUIaracT pUTEMIy M HEMAJIO WHHOBALMOHHBIX DPELICHUN M0 YIIPABJICHUIO
JBIDKEHWEM TOBapa BO BCEHl JOTUCTHYECKOM Ienouke. Crenmuduka po3HUIHOM
TOPTOBJIA TAKOBA, YTO 3/1€Ch NOPOX UMEIOT 3HAYCHUE NAKE HE3HAUNUTEIIbHBIC, HA
NIEPBBIN B3I, JETAIN U HIOAHCHI. CeroHs puTeiyiepbl akTUBHO BHEIPsIOT [oT-
TEXHOJIOTMM B TaKUX HAIIPABJIICHUAX, KAaK KOHTPOJb IOCTABOK, YIIPABJICHUE
TOBapHBIMHU 3allacaMu U JIPYTUMH aKTUBaMU, a Takyke o0paboTKa miaTexen.

IpakTnueckoe 3ansaTue Ne6
TectupoBanue «OnpeenieHrne JMYHOCTHBIX U JCIOBBIX Ka4eCTB,
00eCITeYnBAONINX YCTICITHOCTh PO ECCHOHAIBHOMN ACSITEIBHOCTI

Ha npaktuke, Kk HaIe)KHBIM T€CTaM-OMPOCHUKAM TNEPCOHANA MO JAETOBBIM
Ka4eCcTBaM MOKHO OTHECTH JBa HAIIPABJICHUS OINPOCHUKOB: KIIACCUYECKHE H
JokanbHble. lcmonb3oBaHue O0a30BBIX TECTOB-OMPOCHUKOB TEPCOHANA 10
JIEJIOBBIM ~ KauecTBaM  HEOOXOIUMO, TMPEXKJIEe BCEro, MNpU  TPYNIOBOM
TECTUPOBAHUMU, T.K. OHHU TapaHTUPOBAHO [AIOT BBIBISITH Cpa3y MHOTO
JUYHOCTHBIX  CBOMCTB. Pabora ¢ MHOTOOPHUEHTHPOBAHHBIMU  TECTaAMU-
ONPOCHUKAMH TEpPCOHAa MO JEJOBBIM KAaueCTBAM BKJIIOYAET HCIIOJIb30BaHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectsl FPI u CPI.

Tect Kerrena sBisieTcst oAHUM U3 HauOOJIEe paCPOCTPAaHEHHBIX AHKETHBIX
METOJ/IOB OIIEHKH WHANUBUIYATbHO-TICUXOJOTHYECKUX U MPOQPECCUOHATBHBIX
KauecTB U 0COOCHHOCTEH JIMYHOCTH KaK 3a pyOeom, Tak U y Hac B crpane. OH
pazpaboran no pykoBoactBoM P.b. Kerrtena u mpenHazHaueH 11 HalMCaHUs
IUPOKOH chepbl MHANBUIYATbHO-TUYHOCTHBIX OTHOIIICHUA.

TecTupoBaHue 1eJI0BBIX KA4€CTB MEPCOHAA

Ha npakTtuke, K HaAeKHBIM TECTAM-OIIPOCHUKAM NEPCOHANA MO JAEIOBBIM
KaueCcTBaM MOXXHO OTHECTH JIBa HAIIPABJICHHS OINPOCHUKOB: KIIACCUYECKHUE U
nokanbHble. Mcnonb3oBaHue 0a30BBIX TECTOB-OMPOCHUKOB TME€PCOHANA T10
JICJIOBBIM ~ KayecTBaM  HEOOXOJMMO, TMpeXJaAe BCEro, MpH TPyHIIOBOM
TECTUPOBAaHUM, T.K. OHU TapaHTHPOBAHO AT BBIABIATH Cpa3y MHOIO
JUYHOCTHBIX CBOWMCTB. Pabora ¢ MHOrOOPHEHTHPOBAHHBIMU  TECTaMH-



ONPOCHMKAaMH TMEPCOHANIA IO JEJIOBBIM KAauyeCTBAM BKJIFOYAET HCIOJIb30BAHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectst FPI u CPI.

Tect Kerrena siBisieTcst OAHUM U3 HauboJee pacpoOCTPaHEHHBIX AaHKETHBIX
METOJIOB OIEHKH WHAUBUAYATbHO-TICUXOJIOTHYECKUX U MPO(EeCcCCHOHATBHBIX
KadeCcTB U 0COOCHHOCTEH JIMYHOCTH KaK 3a pyOexoMm, Tak U y Hac B crpaHe. OH
pazpabotan o pykoBoactBoM P.b. Kerrena u npenHasHayeH AJisl HaMCaHUS
MUPOKON c(hepbl HHAUBUAYATHHO-TUIHOCTHBIX OTHOIIICHUH.

Pe3ynbTaThl NpUMEHEHUS JIaHHOW METOJIUKU IO3BOJIIOT OMNPEACIIUTh
MICUXOJIOTUYECKOE CBOEOOpa3ue TeMrepamMeHTa U xapakrepa. [Ipudem kaxibiii
(GakTop COAEPKUT HE TOJIBKO KAYECTBEHHYI0 M KOJMYECTBEHHYIO OIICHKY
BHYTPEHHEU MPUPOJIbI YEIOBEKa, HO M BKJIIOYAET B ce0s €€ XapaKTepUCTUKY CO
CTOPOHBI MEXJIWYHOCTHBIX OTHOIIEHUH. Kpome Toro, otnenbHbie (HaKTOpbI
MO>XHO 00BETUHUTH B OJIOKH MO TPEM HaIPABICHUSIM:

WNuTtennexTyanbHblii  OMOK: OOUIMH YpOBEHb MHTEIJIEKTa, YPOBEHB
Pa3BUTHS BOOOPaKEHHU I, BOCIIPUUMYUBOCTh K HOBOMY PaJIUKAIIU3MY.

- DMOIIMOHAJILHO-BOJIEBOM OJIOK: SMOIIMOHAJIbHASI YCTOMYUBOCTh, CTENIEHb
TPEBOXKHOCTH, HAJIMYWE€ BHYTPEHHUX HANPSKEHUN, YPOBEHb PpPa3BUTHS
CaMOKOHTPOJISl, CTEMEHb COLIMAIIbHOWM HOPMUPOBAHHOCTH M OPTraHW30BAHHOCTH.

KoMMyHUKATUBHBIN OJIOK: OTKPBITOCTh, 3aMKHYTOCTb, CMEJOCTb,
OTHOIIICHUE K JIFOJISIM, CTETICHb JOMUHUPOBAHUS - TOJYMHEHHOCTH, 3aBUCUMOCTD
ot rpynmnsl, nuHaMuyHOCTh. [lekmnsa C.B., Epmomkna H.H. Crparernueckoe
YIIpaBJICHHE NEPCOHATIOM B dn1oxy MuaTepHeTa. M., 2006.

Tak e mnonynsipeH U TecT |. AW3€HKa, MO3BOJISIIONINN OLECHUTH
UMHTEJUICKTYyaJbHbIe crocoOHocTH (mo mikaie oT 0 (teopernuecku) mo 180
OaoB) A1 Jiroziei B Bo3pacte ot 18 1o 50 net, uMeronux oopa3oBaHue HE HIKE
cpennero. Koadbdumment wmutemiekra (anra. 1Q - intelligence quotient) -
KOJIMYECTBEHHAs! OLICHKA YPOBHS MHTEJUIEKTA YEJIOBEKA: YPOBEHb MHTEJUICKTA
OTHOCHUTEJIBHO YPOBHS MHTEJUIEKTA CPEIHECTATUCTUUECKOT 0 YETIOBEKA TAKOTO KE
Bo3pacta. OpnHako TecThl [Q paccuuTaHbl Ha OLEHKY MBICIUTEIbHBIX
CHOCOOHOCTEW, a He ypoBHS 3HaHuUW (3pyaupoBaHHocTH). KoadduuueHnt
WHTEJIJIEKTA SIBJISIETCSI MOMBITKOM OLIEHKU (pakTopa o0Iero HHTEJICKTa.

Meroguka WJAC (MHOIUBUAYaJIbHBIM JI€IOBOM  CTUJIb)  TTO3BOJISIET
OTNpEeNeIUTh MOJCIb YIPaBJICHHUS, KOTOpas MCMOJb3yeTCs YeJIOBEKOM B
npodeCCUOHATILHON JIeATEIbHOCTH;, BBIIBUTH MpeoOsajaHue OpHEHTAIMU Ha
JUYHOCTh paOOTHUKA WJIU PEe3yJbTaT €ro TpyjAa; OLECHUTh aJeKBATHOCTb CTHIISA
yIOpaBeHUs JIJI1 KOHKPETHOM cuTyaruu. TecT mpuMeHseTCsl B OCHOBHOM TIPH
mpodoTOope M aTTECTAIlUU MEHEIKEPOB CPEIHETO M BBHICIIETO 3BEHA, a TAKXKE
dbopmupoBanuu  KajapoBoro  pesepBa. Coxaepxxkur 26 BBICKa3bIBaHUM,
OTPAKAIOUIUX PA3TUYHBIE aCMEKThl PYKOBOJICTBA. 3ajilaya UCHBITYEMOIO - IS
KaXKJIOTO M3 HUX BBIOpaTh J0 TPEX OTBETOB M3 IATH MPEUIOKEHHBIX. Bpems
BBITIOJTHEHUS TeCTa - 0KOJI0 40 MUHYT.

TEMII (Tect MeHemKepCcKOro MOTEHIMaNa) MpeaHa3HadeH I moaoopa
KaHJAUJATOB HAa MEHEKEPCKHUE MO3UMUMU. BBIABISET NOTEHUMAJIBbHYI, a HE
BHEIIIHIOIO TOTOBHOCTh K YNPABJIEHYECKOW AEATENbHOCTU. Tect cocTtouT u3 80
BOIIPOCOB,  pa3/ieJIeHHbIX Ha MATh OJIOKOB: HMHAMBUAYAJIbHBIA  CTHIIb



nestenbHocT (40 mynktoB), uHTe/ekT (10), skoHomuka (10), nmpaBoBeeHNE
(10), xommbroTepHast rpamoTHOCTh (10). OOmiee Bpemsi BbinmosHeHus - 40-50
MuHYT. [TomruMo 0a30BBIX 3HAHWI O YKa3aHHBIM HAIIPABJICHUSM BBISBIISIOTCS
TaKye KayecTBa, KaK:

- 00y4aeMOCTh (BBICOKHE 3HAYCHHsI TOBOPST O PAa3BUTOM aOCTPAKTHOM

MBIIUICHWN, MAaTeMAaTHYeCKUX CIOCOOHOCTSX; HHU3KHE - O KOHKPETHOCTH
MBIIIJICHUS, CJTa00M JIOTHKE);
- MoTuBanys (BBICOKHI TIOMIOC IIKAJIBI - 3aWHTEPECOBAHHOCTh B

JOCTHKECHUAX, JIMAEPCTBO, TOTOBHOCTh K KOHKYPEHUHH; HU3KHW - OTKa3 OT
CONEPHUYECTBA, CTPEMJICHUE 3aHUMATh MO3ULIUIO UCTIOTHUTES);

- BOJISI (MOpaibHO-BOJIEBAsl YCTOMYMBOCTD, OPUEHTAIUS HA PE3YbTaT; TM00
CTpEMJICHHUE K MOJTYUYEHUIO YAOBOJILCTBUM, allaTus);

- OpPraHU30BAHHOCTH (BBICOKHE MOKA3aTEIN TOBOPAT O (YHKIIMOHAILHOMN
CTAOMJIBHOCTU M OPTaHU30BAHHOCTH, JUCIUIUIUHE; HU3KUE - O XaOTUYHOCTH B
MOBEJICHUY, aHAPXU3ME);

- KOMMYHHMKa0eIbHOCTh (IIPU BBICOKOM pE3yJbTaTe€ - CIOCOOHOCTh K
3 PekTUBHOMY OOIIICHUIO, MPOHUIIATEIHLHOCTD; MMPU HU3KOM - 3aMKHYTOCTh UJIU
PSIMOJIMHEUHOCTB ).

Tect IMO T. Jlepu (T. Leary Interpersonal Diagnosis) mpumensiercs
CHEUUAIBHO JJISI OLUEHKU BEAYIIEr0 THUMA COLUUAIBHBIX OTHOUIEHWWA B MAaJbIX
Ipynmnax # WHAUBUIYAJIbHBIE COLMAIbHBIE OPUEHTAlMH HCIBITYEMOTO:
JUKTaTOPCTBO-IIOKOPHOCTh, KOPPEKTHOCTh-KOHMIUKTHOCTD U T.1. Tect MO T.
Jlepu Brmrowaer 128 cyxiaeHud 3akimodaronmx 16 MOBEAEHYECKHX
XapakTepucTuk. B mpakTuyeckod — paboTe  METOIMKAa  JUATHOCTUKH
MEXJTMYHOCTHBIX OTHOEeHuH T. JIupu numeeT 6e3rpaHnuHyr0 00JaCTh TPAKTUKH
B cpepe M3ydeHUs KOJJIEKTUBHBIX OTHOILICHHM: COIMATIBHO TCUXOJIOTMYECKUMA
aCMeKT MEXKJIMYHOCTHBIX OTHOIICHUH, MPEeAoCTaBIseT BO3MOXHOCTh Y3HATh
MPUYUHBI HECOBMECTUMOCTH U KOH(JIMKTOB, YKa3bIBAE€T Ha CKPBITOrO JIHJEpa
TPYIIIBI U TPYIIIIOBYIO UEPAPXHUIO.

TecT HA 00BLEKTUBHOCTH
1. Ecnu dyenoBek TIIATENBHO NPHUACPKUBACTCA TMPABUI TOBEACHUS U
HUKOT/Ia HE OTCTYIAET OT XOPOIIEro TOHa, TO OH:
a) BEXXJIUB, MPUSATEH B OOIICHUU;
0) cTpOro BOCIHTAH;
B) HEHCKPEHEH, MMOCKOJIBKY CKPBIBAE€T CBOM UCTUHHBIN XapaKTep.
2. Ecnu cynpyru HUKOT]a HE CCOPSTCS MEXAYy COOOM, TO OHU:
a) CUACTIIUBHI,
0) paBHOAYUIHBI IPYT K APYTY;
B) Y HUX HET B3aMMHOTO JIOBEPHSI.
3. Ecam demoBek, KOTOpPOro BHUAWTE BIEPBBIC, Cpaly K& HaYMHACT
paccka3biBaTh Bam aHEKIOTHI WM TOBOPUTH OCTPOTHI, TO OH:
a) IIYTHUK ( OCTPSIK );
0) 4yBCcTByeT cebs1 ¢ Bamu HEyBepeHHO M OTHM IIbITAeTCA
KOMITCHCHPOBATh YYBCTBO HEYJ00CTBA;



B) XOUE€T NMPOU3BECTU HA Bac xopouiee BrieyarieHue

4. Ecnu B pasroBope, MpeacTaBisiionieM OOOIOJHBIN uHTepec, Bai

co0eceTHUK UHTEHCUBHO KECTUKYIUPYET, TO OH:
a) UCTIBITHIBAET BHYTPEHHEE BOJHEHUE;
0) CIUIIKOM yCTall, TepeyTOMUJICS;
B) HE BITOJIHE UCKPEHEH.

5. Ecniu Bol pemmiu noOnuke y3HaTh KOTO-TO U3 CBOMX 3HAKOMBIX, TO JIJIS

3TOTO JIy4IlEe BCETO:
a) MPUTJIACUTH €TO B KaKyI0-TO KOMITAHUIO;
0) moHabr01aTh €r0 B JIETIC;
B) IOCMOTPETH, KaK OH BEJIET Ce0s B KPUTUICCKOM CUTYaIIUH.

6. Eciin Bl oka3zaiuch B pecTOpaHe C YEIOBEKOM, KOTOPBIA JAeT, MO-

Bamemy, cnuiikom 00JbIue 4aeBble, TO OH:
a) XO4eT MPOU3BECTU BIICUATIICHUE;
0) cTpeMUTCS 3aBOEBATh PACIIONIOXKEHUE O0CTY>KUBAIOIIETO IEPCOHATIA;
B) IIPOCTO «100past AyIay.
7. Ecniu omuH u3 Bammx 3HAKOMBIX HHUKOT/Ia HE HAYMHAET Pa3roBOP
NIEPBBIM, TO OH:
a) CKPBITHUYAET WJIK HE XOUEeT Pa3roBapuBaTh;
0) CIUIIKOM pOOOK;
B) UpE3MEPHO MHUTEJIEH, OOUTCS, UTO KTO-TO €r0 OOUJIUT.
8. Huzkwii 1100 y uenoBeka 03HAYaerT:
a) TJyIOBaTOCTb;
0) yIpsIMCTBO;
B) HE TOBOPUT O YEJIOBEKE HUYETO KOHKPETHOTO.
9. Ecnu yenoBek crapaeTcsi HE CMOTPETh COOECETHUKY B IJ1a3a, TO OH:
a) CTpaJiaeT KOMIUIEKCOM HETOJTHOIICHHOCTH;
0) MBITAETCSI CKPBITh CBOU MBICIIH;
B) UEpECUyp paccesH.

10. Ecnu Bai 3HaKOMBIN NPUHAJICKUT K TEM JIHOJISIM, KOTOPBIE, CIIYIUCH
YTO-TO HEMPHUATHOE, 3asBJISIOT, YTO OHM C CaMOT0 Hayaja MpPeaBUJEIN 3TO, HO
HUYETO He NPeITPUHUMAIIH, YTOOBI HE TIONACTh B HICTOPHIO, TO Y HETO:

a) OYCHb BOJICBOM XapakTep;
0) HAYEro HeT 3a AYIIOH, KPOME KeJTaHUsI CAMOYTBEPIUTHCS;
B) YCTAaHOBKA HU BO YTO HE BMEITUBATHCS.

11. Eciu 4enoBek BBICOKOT'O MaTepUaIbHOIO JOCTAaTKa BCErja MOKYIMaeT

JIUIITH CaMbIe JICIICBBIC BEIIH, TO OH:
a) CKpOMEH;
0) OepexiuB;
B) CKpsira.

12. Ecnau 4denoBek, 0 KOTOpoM Bam MmpuxoAauTCss CyAUTh TOJBKO IO €ro

BHEIITHOCTH, TTOJTHOBAT, TO OH:
a) CUMIaTUYHEEe IPYTUX, BECEN U JOOPOIYIIICH;
0) coBceM HE CHUMITaTUYEH, 2 HA00OPOT, ICHUB U allaTUYEH;
B) TaKOH e, KaK U BCE OCTAJIbHBIE.



«Karoua»
[ToncuuThiBaTh OUYKH, «3apaOOTaHHBIE» HCIBITYEMBIM, HEOOXOJMMO IIO
cleayrolIiei Tabuiie:

ITyHKTBI 12345678910 1112
a 2214142111 22
0 412222424 4 41
B 1441411422 14
PE3YJIBTATBI.

Ot 40 no 48. Bam J1IeTKO COCTaBUTh MHEHHE O 4YejoBeKe. JlocTaTouHO
IIOCMOTPETh Ha HEro, U Bel yxe 3Haere, yTo OH 3a nruna. Kpome toro, Be
MOKETE€ Ccpa3y COOOIIUTh €My CBOE€ MHEHHE, TaK KakK YyOeXJEHbI, YTO He
omr6auCh. ITUM BbI, KOHEUHO, HE 3aCITyKUTE 0JIar0IapHOCTH, IO KpaitHel Mepe
B T€X CIydasiX, KOrja OLEHKAa HEraTMBHA WM HENpPUATHA 1Jig yesnoBeka. Ho Bei
HE Bcerja npasbl. Pa3zymHO 1M Kak10My TOBOPUTH TO, 4YTO Bbl 0 HEM nymaere?
DOTHUM MaJjo YTO U3MEHUIIIb, CKOPEE BBI3OBEIIb PA3IpaKEHUE U HETIPUSI3Hb.

Ot 31 po 39.Bbl ymeere OOBEKTMBHO OLIEHHMBAaTh W CHUTyallud, U
OKpyXarouux Joaei. Y Bac ecTh HIOX Ha JII0OAen, 1 BaM HECTI05)KHO yraaaTh UX
xapakrtep. K Tomy ke Bel He mpuHUMaeTe Ha Bepy 4y»KO€ MHEHHE, IPEANOUNTAS
caMOMy yOeuThCsI, KAaKOB OlICHUBaeMbIii Bamu denoBek. ITo xopoliee KaueCTBO
Kak JJIsl pyKOBOJIUTEIIEH, TaK U I npenoaasBareneil. M eciu Bel nmoiimere, 4To
OLIKUOIHUCH, TO HE TOOOUTECH OTKPHITO MPU3HATH 3TO.

Ot 21 po 30. Bbl, kak mpaBWJIO, HE YBEPEHbI B CBOEM MHEHHH, JIETKO
MOYETE MMOMEHSTh €r0 B 3aBUCUMOCTH OT TOTO, YTO TOBOPSAT O YEJIOBEKE JIPYTHE.
Bamia HabmionatensHOCTh MPUTYIUISIETCA, U B KOHIIE KOHIIOB BbI nuimaerech
BO3MOKHOCTH COCTaBUTh COOCTBEHHOE CYXICHHUE. DTO OOBSICHACTCS TEM, UYTO Y
Bac HeT yeTko BhIpakeHHOU no3uiuu. CTapailTech CaMOCTOSITEIbHO OIIEHUBATD
yesoBeKa, OOJIbIIe MoJIaraiTech Ha CBOM OINBIT U, BOBMOXKHO, BCE U3MEHUTCS K
Jy4IIEMY.

IIpakTnuyeckoe 3ansaTue Ne7
[Icuxonmornueckoe TectupoBanue «CIocOOHOCTh K KOMMEPUECKOM
JEATEIIBHOCTI

TecT HAa OTBETCTBEHHOCTDH

7 6annoB — ecnu Bamn oTBeT, 0€3yCI0BHO, YTBEPAUTEIbHBIN, «0€3yCIOBHO Ja»;
6 0aJJIOB — «Ia;

5 0aJJIOB — «BO3MOJKHO JIa;

4 Ganna — OTBET HEUTpaNbHBIN (MPUOEraTh B UCKIIOYUTENBHBIX CIIyYasiX);

3 Gasna — «BO3MOXHO HET;

2 Oanna — «HETY;

1 6anmn — «6e3yCI0BHO HETY.



TEKCT OITPOCHUKA

1. S TmatrenbHO B3BEIIMBAKO CBOU BO3MOYKHOCTH, MPEXK/E YeM IPHUHSATH TO
WJIM MHOE PEIIICHHE.

2. Cuuraro, 4TO 3a BCE CBOM JCHCTBHS M TOCTYNKH YEJIIOBEK JOJKEH
OTBEYATh.

3. [Ipy BBIOJIHEHUH KOJUICKTUBHBIX TMOPYYCHUN S MPEANOYUTaI0 OBITh
MPOCTHIM UCIIOJIHUTEIIEM.

4. [locne coBepiieHHs HEOJIArOBUAHOTO ITOCTYNKA MEHS JOJIT0O MYy4YaeT
COBECTb.

5. JlaHHBIC MHOIO OOCIIAHMS S BCETa BHITIOIHSIIO.

6. S mpeanounTaro He OpaThCA 3a CIUIIKOM CEPhE3HBIE JIeiIa.

7. Cpenyu MHOTMX MOUX TOBAapHILEW s OTJIMYAIOCh 00Jiee OTBETCTBEHHBIM
OTHOIIICHUEM K JICITY.

8. Mue mnonxomsaT Te npodeccuu, KOTOpble TpeOyroT  OOJbIIoi
OTBETCTBEHHOCTH U CAMOCTOATEILHOCTH MPUHUMAEMbIX PEIICHUI.

9. BaxHble /ie71a 1 OTBETCTBEHHBIE TOPYUCHUS JIYUIlI€ BBIIOIHSATh BMECTE C
JTPYTUMH.

10. 4 oyeHb cepbE3HO OTHOLIYCH K OOIIECTBEHHBIM MTOPYUYECHHUSM.

11. S npunarato Bce CBOM yCHIINS, YTOOBI 3aKOHYUTh HA4aToOE JIEIO.

12.  bsiBano, 4To 3a MOU MOCTYNKHA OTBEYAJIU JPYTHE.

OTBETCTBEHHOCTh CHUTyaTUBHas mnpu cymme ot 37 npo 59 Oamios.
be30TBeTCTBEHHOCTSH - Tipu cymMme OT 12 10 36 6amios.

TecT Ha BbIsIBJICHHE OPTaHU3ATOPCKHUX CIIOCOOHOCTEH

YacTo 1M BaM yJaeTcsl CKJIOHUTH OOJBIIMHCTBO CBOUX TOBApPHIIEH Ha CBOIO
CTOPOHY?

2. Xopouio Jii Bbl OPUEHTUPYETECH B KPUTHUECKON CUTyallUun?

3. HpaButcs nu BaM 3aHUMAaThCsl OOIIECTBEHHOM paboTON?

4. Jlerko nu BBl OTCTYINAETE OT CBOMX HAMEPEHUH, €CIM BO3HUKAIOT HEKOTOPHIE
MIOMEXU B OCYIIECTBICHUH UX?

5. Jlrobute nu BBl TPUAYMBIBATH HIJIM OPraHU30BBIBATH PA3IMYHBIE WIPHI,
pa3BiedeHus?

6. YacTo 71 BbI OTKJIa/IbIBACTE HA APYTHUE THU T€ JiejIa, KOTOPbIE HY>KHO OBLIO OBl
BBIITOJTHUTE CETOTHA?

7. CtpemutTech JM Bbl K TOMY, YTOOBI Balll TOBApUIIM JIEUCTBOBAIU B
COOTBETCTBHHM C BAIlTUM MHEHHEM?

8. BepHo nu, uro y Bac He ObIBaeT KOH(DJIMKTOB C TOBapHUIIAMH H3-32
HEBBITTOJIHCHHS UMHU CBOUX OOCIIaHMM, 0053aTeNhCTB, 00I3aHHOCTEH?

9. YacTo i1 B penieHU BaXXHBIX JCJT BBl IPOSBIISICTE UHUIIMATUBY ?

10. IlpaBga 51, 49TO BBl OOBIYHO IUIOXO OPUEHTUPYETECh B HE3HAKOMOU
oOcTaHOBKE?

11. Bo3HuKaeT nu y Bac pa3ApakeHHUE, €CIM HE yAAaeTCs 3aKOHYUTh HA4aToe
neno?

12. TlpaBaa 5iu, 4TO BBl yTOMIISIETECH OT YACTOrO OOIIEHUS C TOBapUILAMU?



13. YacTo 51 nposiBIIsieTe HHULMATUBY IPU PELIEHUH BOITPOCOB, 3aTPAruBArOIINX
MHTEPECHI BAILIMX TOBAPULIECH?

14. BepHO 111, 4TO BBI pEIKO CTPEMUTECH K JOKA3aTEIbCTBY CBOEH IPABOTHI?

15. [IpuHumaeTe M BbI y4acTHe B 0OIIECTBEHHOM padoTe B mikoJjie (kinacce)?

16. BepHo 11, 4TO BBl HE CTPEMHUTECH OTCTAaMBATh CBOC MHEHHME WIHM PEUICHUE,
€CJIM OHO He OBLIO cpa3y NMPUHATO BALIMMU TOBAPUILIAMHU?

17. OXOTHO JI1 BBl MPUCTYNAETE K OPraHU3alMK PA3IMYHBIX MEPOIPUATUN IS
CBOMX TOBapHILEi?

18. HacTo s BbI ONa3AbIBAETE HA JEIOBbIE BCTPEUH, CBUIAHUS?

19. HacTo /11 BbI OKa3bIBa€TECh B LICHTPE BHUMAHUA?

20. IIpaBma nm, 94TO BB HE OYEHb YBEPEHHO UYYBCTBYETE ceOsi B 0OIIECTBE
OOJBIION FPYIITBI CBOMX TOBApHILEH?

[Tocne Toro, kKak Bbl OTBETUTE Ha MPEJJIOKEHHBIE BOIIPOCHI, IOCUUTANTE CYyMMY
HaOpaHHBIX OaysoB. [lpu 3TOM yuTUTE, 4TO KaXKIBIH YTBEPIAUTENbHBIN OTBET Ha
HEYETHBIE BOIIPOCHI U OTPULIATENIbHBII Ha YETHBIE OLlEHUBaeTCs B 1 Oasi.
Pesynbrar

15 GannoB u Oojee CBUAETENBCTBYET O BBICOKOM YPOBHE OpPraHM3aTOPCKUX
CIIOCOOHOCTEI;

13-14 6amnoB - 0 cpeiHeM;

HUKe 13 GayyioB - 0 HU3KOM YPOBHE Pa3BUTHS OPTaHU3ATOPCKUX CIIOCOOHOCTEH.
Ecnu y Bac okazaiicss HU3KWW YPOBEHb, HE OTYAMBAWTECH, MPU KEITAHUU BBI
MO>KETE Pa3BUTh CBOM OPIaHU3aTOPCKUE CIIOCOOHOCTH.

Cdopmuposan jiu y Bac negarornueckuii Takr?

1. YyBcTBUTENBHBI 1M BBl K OropueHusiM, oougam?

2. beictpo 5iu Bbl 3a0bp1BaeTe 0 NPUUMHEHHOM KOMY-1100 00uie?

3. 3aBucuT 11 Bame HacTpoeHre OT BHEIIHUX ITPUYUH?

4. CxyoHHbl 1M Bpl uWHOrga K JAyIIEBHBIM IIOPbIBaM, BHYTPEHHEMY
O0ecrokoicTBy?

5. OrcrauBaete i1 Bbl 3HEPTrUUHO CBOU UHTEPECHI, KOTJa IO OTHOIICHHIO K Bam
IIPOSIBUIIM HECTIPABEIIMBOCTH?

6. OrcrauBaete 1u Bbl HHTEpECH HECTIPABEIJIMBO OOMKEHHBIX CTYICHTORB?

7. Jlerko nu Bel Briajaere B rHEB?

8. 3actynaerech a1 Bbl 32 TOCTOPOHHHUX JIFOAEH, 10 OTHOLIEHUIO K KOTOPBIM
JOMyLIEHA HECTIPABEIJIMBOCTh?

9. O6uuTenbHbIN 11 Bbl uenoBek?

10. Moxete nu Bbl cka3ath, 4TO 1axke Npu Heyaue Bol He TepseTe 4yBCTBO
romopa?

11. Crapaetech 11 Bbl mOMUPUTBCS € TEM, KOTO 00UAEH?

12. IIpennpumure v Bbl mepBBIM 1IArd K IPUMUPEHUIO?

13. Moxete a1 Bbl, eciii Ha KOro-HUOY1b CEPIUTECH, 1aTh BOJIIO pyKam?

14. MoxeT nu Tparuueckwii (uibM Tak B3BOJHOBaTh Bac, 4To Ha Tmimazax
BBICTYTISIT CJIE3bI7

15. Jlerko nu Bl npucnocabivuBaeTech K HOBBIM yCIOBUSIM?

16. Cmoxete 1 Bbl 00paTUThCS K 4€TI0BEKY, KOTOPOTO HEJOII00INBAETE, CTOMb
JIPYXKECKH, YTO OH U HE 3a10103pUT O Baiiem HacTosmeM OTHOLIEHUHU K HEMY?



17. Ouens iu Bbl nepexxuBaeTe 0T HECIIPABEIUBOCTH?

18. OtHOocuTech i1 Bol k Oyayiiemy necCUMUCTHYECKHU ?

19. VYnaercs nu Bam npu oOmieHuM ¢ JIOJbMH CO3/1aBaTh OIPEICICHHOE
HacTpoeHue?

20. JTonro s Bbl XpaHuTe 4yBCTBO THEBA, JOCA]IbI?

21. [lepexuBaete i1 Bol 105Ir0€ BpeMst ropecTy Apyrux Jroen?

22. MOoXHO i cKa3aTh, 4TO BBl OTHOCHUTECH K JIIOJSIM CKOpEE HACTOPOKEHHO,
HEJJOBEPUYMBO, YEM JIOBEPUTEIIHHO?

23. Ypaercs nu BaMm oTBiedbCs OT THETYIIUX Npo0OsieM, YTOOBI HE IyMaTh O HUX
MOCTOSIHHO?

24. Coepuiaete Jiu Bbl BHE3anIHbIE, UMITYJIbCUBHBIE IOCTYIKH?

Knwu k mecmy

[TomcunTaiiTe KOJIMYECTBO MOJIOKUTEIBHBIX OTBETOB Ha BONPOCHI 1, 2, 4, 6, 8,
9,10, 11, 12, 14, 15, 16, 17, 19, 21, 23 1 KOIMYECTBO OTPHUIIATEIILHBIX OTBETOB
Ha BOIPOCHI

3,5,7,13, 18, 20, 22, 24. CyMmMHUpYyWITE TH JIBa IOKA3aTEIIS.

12 6annos. llepass cranus pa3BUTHS TakTa. [akT HEYCTOWYMB, €rO
BOCIIUTATEIbHOE BIMSHUE €IIe HE HWMeeT TIIyOOKOH Meaaroru4eckoi
3 PEKTUBHOCTH.

16 6annoe. Bropas ctagusi pa3BUTHs TakTa. 3HAYUTEIbHBIX HAPYIICHUN TakTa
He HaOmomaercs. OpHAKo TpenojaBareNil0 HE XBaTaeT IeJaroruyecKoi
HAaXxOJYUBOCTH B pEardpoBaHUM Ha Pa3IUYHbIE CHUTyallud, TpeOyrolue
MeJarornuecku TOHKOr0 BMEIIaTeIbCTRA.

20 o6annoe. Tpetbst cTaaus pa3BUTUS TAKTA. TakKT CTAHOBUTCS YCTOWYHUBBIM
MeJarornueckuM yMeHueM IpernojaBaresis. Jlerue ycraHaBIMBaeTCs ACIOBOM
KOHTAKT CO CTYyJE€HTaMH, HO OoJjiee CJIOXKHO JIOCTUTAETCA TCUXOJIOTMYECKUIM
KOHTAKT.

24 oanna. YetBeprast ctagusi pa3BUTUS TakTa. TaKT CTaHOBUTCS MPUBBIYKOM,
YCTOMUYHMBOM YEPTOM XapaKTepa yUUTesl.

TECT: KAK Bbl OTHOCUTECH K CBOUM OBA3AHHOCTSAM?

1. Kak BbI cunTaere, NpuHATOE PELICHHUE CIETyEeT HEYKOCHUTEIBHO MPETBOPSTH B
KU3HB?

a) 6e3yCJIOBHO;

0) B 3aBUCMMOCTH OT CUTYallUH;

B) B 3aBUCHMOCTH OT HaCTPOCHHUSI.

2. BBl cTpemuTech K TOMY, YTOOBI OKPYXKAIOIIUME CUYUTAIM Bac HaICKHBIM
YEJIOBEKOM?

a) BCerja;

0) uHorna;

B) HE BUJUTE B ’TOM HEOOXOIMMOCTH.

3. Tonbko TpeGOBaTENbHBIN PYKOBOANUTEIb MOKET 3aCTABUTH XOPOIIO U CIAKEHO
paboTaTh KOJUICKTUB?

a) J1a, BO BCEM HYKEH MOPSIOK;

0) HY>KHO HE TOJBKO TPeOOBATb;



B) HE IIPU TBOPUYECKOH padore.

4. Kak BbI cuuTaeTe, Ha BaC MOYKHO IOJOKUATHCS ?

a) TaK OHO U €CTh;

0) BBI Ha 3TO HAJIEETECh;

B) HE BCET/IA.

5. UenoBek, KOTOPbIN MOJBOAUT B Mesiovax, He OyAeT HaJIe)KHBIM MAPTHEPOM U B
KpYITHOM fese?

a) 3TO 3aKOH;

0) OBIBAIOT UCKITIOUCHMUS;

B) YEJIOBEK HEMPEICKAZYEM.

6. Ecnmu Bac He KOHTPOJIMPOBATh, BBl MTOCTAPAECTECh YBUILHYTHh OT BBHITIOJHEHUS
3a/laHus?

a) HUKOT/1a;

0) He 3HaeTe TOYHO;

B) Takoe ObIBAE€T OYEHB YACTO.

7. Bl Bcerga npuep >KMBaeTECh 3apaHee COCTaBICHHOTO IIaHa ACHCTBUN?

a) na;

0) ObIBaET MO pazHOMY;

B) JIFOOBIE paMKU BaM TOJIBKO MEIIAOT.

8. JlenoBo# 4eNnoBeK JIOJKEH BOJHOBATHCS O COOCTBEHHOM BBHITOJIE, 3a0BIB TIPO
MYKH COBECTH?

a) 100poe UMs IPEBBILLIE BCETO;

0) ¥ TO U IPYroe OYeHb BaXKHO;

B) TAKOM CMOKET JI0OUTHCS OOJIBIIIETO.

9. laB KoMy TO CJIOBO, BbI 00sI3aTEIILHO €ro CepKUTE?

a) IPUJIOXKHUTE JJIsl STOTO BCE CUJIBI;

0) KaK MOJIy4HuTCS;

B) HET.

10. Kak BBl cuurTaere, caMOMy HYKHO BBINOJHATH MpaBUjia, COOIOJICHUS
KOTOPBIX TpeOyelTb OT OKPYKAroIuX?

a) KOHEYHO;

0) HaBepHOE;

B) JIIOJIM BCET/la MOCTYMNAaOT HA000POT.

CymmMmupyiite pe3ynbTarhl. 3a KaXAblid OTBET «a» MOCTaBbTe cebe 2 Oaria, 3a
oTBeT «O» — 1 6aim, 3a oTBET «B» — () OAIOB.

Ecmm BbI HaOpamu ot 0 70 5 6aIoB — Bac MOYKHO 0XapaKTepHU30BaTh KaK OYCHb
HE00s3aTEIPHOTO YEJIOBEKAa, IOCKOJbKY HETOYHOCTh W HEOPEKHOCTh —
OTJIMYUTEIIbHBIC YEPTHI BaIlero xapakTepa. Bam crToWT 3agymMarbcs Han
COOCTBEHHBIM ITOBEJICHUEM, IMOCKOJIbKY HE HAWIETCS MHOTO KEJAIOIINX WMETh
JIEJI0 C TapTHEPOM, Ha KOTOPOTO HENb3s MOJIOKHUThCs. Koraa y uenoBeka ceroas
OJIHO Ha yMe, a 3aBTpa COBEPIIICHHO APYTroe, C HUM OYEHBb CII0)KHO UMETH JIETIO.
[TonpoOyiite cTaTh Oosiee 00s3aTEIHHBIM, HHAYE BaM HE YIACTCS MOTHATHCS TI0
CITy>K€OHOM JIECTHHIIE.

Ecnu BbI HaOpanu ot 6 10 14 GanioB — BBl HE CIMIIKOM O0s3aTENbHBI, HO BCE
TaKu CTapaeTech HE TMOJBOAWTH JIOJCH, KOTOphIE BaM JOBEpSOT. Bl He



MPUBBIKIN OTCTYMAaTh OT CBOMX YOEKIEHWUW B BAXKHBIX JJISI Bac BOMPOCAX.
['maBHoe miis Bac — HE OMIUOUTBCA B TOM, Kakod BOIPOC SIBISETCS
NPUHIUIHAIBHBIM, a KakoW — HeT. MHaye B OJMH MpEeKpacHBIH MOMEHT BBI
PHUCKYyETe TONAacTh B JOBOJIBLHO HEJIOBKOE MOJIOkKEHHE. XOTs MPHU BallleM THOKOM
yMe BBl CMOKETE BBIKPYTUTHCS U3 JIFDOOM camMoil 3aIyTaHHOW CUTYallUH.

Ecau Bb1 HaOpam ot 15 10 20 6amioB — Bbl MPUHIIMIHAIBLHBI U JOOPOCOBECTHHI.

MuHHCTEPCTBOM IKOHOMUYECKOTO pa3BuTUsl Poccum Obla yTBepKIAeHa HOBas
pelaKkIus  [acrnopra HalMOHAJIBHOTO IpoekTa "Mamoe U cpenHee
IpEeIIPUHUMATENBCTBO U MOAJAEPKKA MHANBUIYAIbHON MIPeIITPUHUMATEIbCKOM
MHUIMATUBBI" BO UCIIOJHEHHUE HIOJIbCKOTO yKa3a [Ipe3unenta Poccun.

BaXHBIM KOMIIOHEHTOM MpPEANPUHUMATEIbCKON MMOJUTUKA CTAHOBUTCS
oTOOp  MOTHUBHPOBAHHBIX  NpEeAUpPUHUMATENEH U (PUIMYECKUX  JIUL,
3aMHTEPECOBAHHBIX B OTKPHITHH OU3HECA.

[IpoctbiM U 3(Q(PEKTUBHBIM HHCTPYMEHTOM OTOOpa MOJIy4yaTenel mep
MOJIICPKKU TPEANPUHUMATENIHCTBA BBICTYMAET JEKTPOHHOE TECTHPOBAHHE Ha
BBISIBJICHHE TPEANPUHUMATEIBCKUX CIOCOOHOCTEH C TOMOIIBIO CHCTEMBI
tectupoBanusi "lIpodxonTyp", KOTOpas Obuia pa3zpaboTaHa C IEJbIO
ONpeIeICHUS CKJIOHHOCTHU u TOTOBHOCTHU K OCYUIECTBJIEHUIO
IpEITPUHUMATEIBCKON ACSITENFHOCTU CPEAH yUaIIeHcss MOJIOICKHU U B3POCIBIX
JIOJIEH, JKEJalIINUX CTPOUTh OM3HEC B Pa3HBIX MPOPECCUOHAIBHBIX c(epax.

CrpykTypa mporpaMMbl TECTHUPOBAHMS BKJIIOYAET B CceOsl ClEAyrolue
MOJIEJH, ONPEAEIIAIonne NpopuiIb TECTUPYEMOTO:

- CIIOCOOHOCTh K KOMMEPUYECKON AESITEIbHOCTH;

- TMAarHOCTHKA CTPATETUil JOCTUKEHUS LIETIH;

- OIpEeIeICHUE COLIMATIbHOM KPEaTUBHOCTHU JIMYHOCTH;

- KOHKYPEHTOCIIOCOOHOCTh JINYHOCTH.

[lo pe3ynabTaTaM 5JEKTPOHHOTO TECTHPOBAHUS OLICHUBAETCS YPOBEHb
MOTEHIMATBHBIX CIIOCOOHOCTEH pecroHaeHTa; (OpMHpPYEeTCS OTYeT, KOTOPHIM
NPEACTaBIAET COOOM MCUEpIBIBAIOIIYI0 HHPOPMALUIO O TECTUPYEMOM IO
YeThIpeM  JUArHOCTHMYECKUM  OJIoOKaM W OTOOpakaeT  MOTCHIMAJ
IpeITpUHUMATES.

OCHOBHBIM UTOTOM TaKOW CHUCTEMBI OTOOpaA MoJIydaTenei Mep MoAIEPKKU
OpEeINpPUHUMATEIbCTBA CTAHET BBISBICHHE U TOJACPKKA MOJIOACKHU C
yIpPaBICHYECKUM MOTEHLHUAIOM, COAEWUCTBHE Hayaly MpodeccHOHATIbHON u
OpEeINPUHUMATEIBCKOM  NEATEIbHOCTH  IIKOJBHUKOB U CTY/ACHTOB,
(dbopMupoBaHre BOCTPEOOBAHHBIX PHIHKOM TPyAa KOMITETEHIIHUI.

IIpakTnueckoe 3ansaTue Ne§
[Icuxonormdeckoe TeCTUPOBaHKUE « Y BEpEHHOCTH B ceOe»

yBCpCHHOCTB B 0666, B CBOHUX CHJIAX, 663YCJ'IOBHO, BaXXHOC Kay€CTBO B
COBPEMCHHOM  MHPE. MnuoruMm Xxo4ercs OBITh YCIICIIHBIMU, ,Z[06I/IB8,TI>CH



MIOCTABJICHHBIX LEJNEH, CMENIO CMOTPETh B Oynyllee W BOIUIOUIATh MEYTHI B
pPEeaIbHOCTB.

Ecnu y yenoBeka HU3Kasi CaMOOLIEHKA, HEYBEPEHHOCTh B ce0e, po0IeMbl
OyAyT HauMHATBCA Ha STale IOCTAaHOBKM Henu. M naxe ecnu oHa Oyzaer
IIOCTABJICHA, MAaJOBEPOSITHO, 4YTO HAYHET OCYLIECTBIAThCA. lloaTomMy BakHO
pa3BuBaTh B ce0€ ITO KayecTBO.

Cy1ecTByeT OrpOMHOE MHOXKECTBO CTaTe|, MOCOOMi, KypCOB, TPEHUHI OB,
MOCBALIEHHBIX 3TOMU TEMATHKE. Ho MPEKIE YEM HA4aTh
CaMOCOBEPLIEHCTBOBATHCA, HEOOXOAUMO ONPEIETUTh CBOM TEKYIIUNA YPOBEHb.

Tect «CamoonieHKa YBEPEHHOCTH B cede»

VYBepeHHOCTh B ceOe BiHsieT Ha 3()(PEKTUBHOCTh Balllel NESITEIbHOCTH U
O00BEKTUBHOCTH OLIEHKH CBOMX YCIIEXOB U Heyaad. CTeneHb yBEpEeHHOCTH B cebOe
Bbl MOXETE€ OLEHHUTh C MOMOIIBIO JAHHOTO TecTa. EciM BBl COrJAcHbBI C
YTBEPKJACHHUEM, TTOCTaBbTE ““ + 7, €CJIM HE COTJIaCHBI — “ — 7

1. OOBIYHO 51 paCCUUTHIBAIO HA YCIIEX B CBOMX JEJIaX.

. Haiiie Bcero y MeHsi XOpoIllee HaCTPOCHHE.

. Co MHOI1 Bce pebsTa COBETYIOTCS, CYUTAIOTCS.

. 51 yBepeHHBIH B ceOe YEeIOBEK.

. Cuuraro, 4yTo st COOOpa3UTENbHBINA U HAXOJUHUBBIM.

. 51 yBepeH, UTo BCcerjia BCeM HYKEH.

. 51 Bce penaro xopoio.

. B Oynyiiem st 00s13aTe€IbHO OCYIIECTBIIIO CBOKO MEUTY.

9. JIroaqu 4acTo MOMOTAIOT MHE.

10. A crapatoch 00CyXaaTh MOU TUTaHBI C OJTU3KUMHU JIFOABMU.

11. 51 nposiBisito cCaMOCTOSITEIFHOCTD B yaeOe U Tpy/e.

12. 51 mo06:110 y4acTBOBAaTh B CLIOPTUBHBIX COPEBHOBAHUSIX.

13. Menst Mao 6ecrioKosiT BO3MOKHBIEC HEY/Iauu.

14. 5 crapatoch MJIaHUPOBATH CBOIO JIESITEIBHOCTD.

15. 51 penko xajiero 0 TOM, 4TO yKe caemal.

16. A yBepen, uro B OyayiieM JT00bIOCH ycrexa.

17. MHe HpaBWUTCS TPUHUMATh Y49acTHE B PA3IUYHBIX OJIMMIHANAX U
KOHKYypcax.

18. 4 yuych nydiiie, 4em OCTaJbHbIE.

19. MHe gaiiie Be3eT, 4eM He Be3eT.

20. Yueba mis MeHs He mpejactaBisieT Tpyaa. [loacuuTaite KOIMYECTBO
“+”, 3a Kax eIl “+” Hauucasercs 1 6awt. Ecnu el HaOpanu 17—20 6amios, 11
BaC XapaKTepHa BBHICOKAs CTEIEHb YBEPEHHOCTH B cebe. MOKHO MPE/IIOI0KUTh,
YTO B CJI0KHOM CUTYyallUH Bbl MPOSIBISIETE PEIIUTEIIBHOCTh, CAMOCTOATEIBHOCTD
B IpuHATUY pemeHnid. Ecnu Bb1 HaOpanu 11 —16 6amoB, To y Bac npeobiagaet
MOTPEOHOCTH B OOCYKJICHUH CBOUX JCUCTBUH C IPY3bSIMHU U POAUTEIISIMH.

B cutryamuu BbIOOpa BBI MPEANIOYMUTAETE 3aTa4d CPEAHEH TPYIHOCTH,
yTOOBI M30exkaTh Heyfauu. Pesynbrar 1 —10 GamoB CBUAETEIBCTBYET O TOM,
YTO BBl UCIIBITHIBAETE HEYBEPEHHOCTH B ceO€, KOTOpasi MPOSIBIISIETCS U B yueOe, U

0N DN K~ W



B Tpyzae. Jns Bac XapakTepHa HEKPUTHYHOCTh B OIIEHKE JIOCTUTHYTOTO,
3aHM)KEHHBIN YPOBEHb MPUTA3aHUN B INIAHWUPOBAHUU CBOEH CYbOBI.

IIpakTuyeckoe 3ansaTue Ne 9
Pemenue cutyanioHHbIX 3aa4 «BbIsicHeHne MOTPeOHOCTEeH KIHMEHTay.

[ToTpebHOCTH — MOTHBBI, Ha KOTOPBIE JIIOJU ONUPAIOTCS B NPUHATUU
pelieHusi 0 MOKynke. JIIou MOKyMalT TOBaphl WM 3aKa3bIBAIOT YCIYTH IS
MOBBIIICHHS] KOM(OpTa, 0€30MaCHOCTH, MOTYUYCHHS MPECTHXKA U 3aKPBITUS UHBIX
NOTPEOHOCTEM.

3a4acTyt0 HMHTYUTHUBHO TIOHATHO, Kakyl0 (YHKIIMIO BBIIOJHSICT
ompeneneHHb  OuzHec. Beap OONBIIMHCTBO MOTPEOHOCTEH BO3HUKAIOT
€CTECTBEHHBIM 00pa30oM, YeM MOJIb3YIOTCS MHOTHE MpeanpusaTis. HyxHo moecTs
— pectopaH, kade, TOUKU ¢acTdyga UM CyNepMapKeT K BallUM YCIIyTaM.
[TpocTemu? B anTeke 3a yriioM MOXHO HalWTH HEOOXOAUMBIE JIEKapCTBa.

OnHaKO MHTYUTHBHOE IOHUMAaHUE MPEUMYILECTB COOCTBEHHOTO MPOIyKTa
MHOTJa HE COBMNAJaeT ¢ MNpEeAnoYTeHHs MM ILeneBod ayauropuu. [lopoit y
OpeIpyUHUMAaTeIe CKIIaapIBaeTCd KapTUHA MHpPA, B KOTOPOM HMX HPOIYKT
KpaiiHe BaJkeH M HyXeH. [I[puBIIeKatoTCsl NHBECTULIMU B UJICI0 HA (JOHE BEPHI B €€
AKU3HECIIOCOOHOCTb, 3aKyMaeTcs NPOAYKINS, IPOAYMbIBaeTCs pekiama u T.1. Ho
Ha JIeTie OKa3bIBaeTCs, YTO Xopoinas Ha Oymare ujes He 3aKphIBA€T KIIIOUEBHIC
NOTPEOHOCTH MOKYTMATeNsl. DTOT HIOAHC BaXHO YUYUTHIBATH JJIsl TOHUMAaHUS TOTO,
YTO TaKOE BBISBJIICHUE MOTPEOHOCTEN B IIPOJIaXKax.

[Ipumepsr:

¢ OTKPBIBAETCS CEPBUC JOCTABKH €J1bl, paboTarommuii mo moamnucke. Kivent
MOJTy4aeT MPUTOTOBJICHHYIO CBEXKYIO €1y, KOTOPYIO OCTaeTCs TOJIBKO Pa3orpeTh.
Jlroq W3HAYaJIbHO HWHTEPECYIOTCS M 3aKa3blBalOT, HO dYepe3 Mapy HeAelb
OTKa3bIBalOTCS OT ycuyr. JlocraBka cBexked enbl — 3TO YAOOHO, HE HY>KHO
TOTOBUTH M XOJIUTh B Mara3uH, OJJHaKO IIPHUE3/ Kypbepa B CTPOT0 OrpaHUYEHHOE
BpeMsl JlocTaBiisieT HeyaoOcTBo. Iloromy uepe3 Bpemsi OH MpeKpalaeT
N0JIb30BaThCs 1ocTaBKo. [Ipoliie cXoauTh B Mara3uH U NPUroTOBUTb, UEM KIAaTh
npuesa Kypbepa B ((MKCUPOBaHHOE BpeMs;

e pEKJIaMa HMHTEpHET-Mara3uHa OJEKIbl HANMHUPAeT Ha MPAKTUYHOCTh U
JOCTYMTHOCTh TPOAYKTa, a IIEJIEBOM ayauTOpPUH HYKEH MNpecTik. Ecin He
MEPEKITIOUNTh aKIIEHT B peKJiaMe Ha MPECTIK, TIOKYIATEN! JCHbIY HE TIOHECYT.

Pe3romupyemM — pa3BHUBaeTCS MMEHHO TOT OM3HEC, KOTOPBIN YCIENIHO
pernraet mpoOieMbl 1IEJICBOM ayIUTOPUH U TTOJIE3€H IS Hee.

Yro Takoe BbIsBJICHHE NOTPEOHOCTEH KJIMEHTA

[ToTpeOHOCT, — 3TO OCO3HABaeMasl YEJIOBEKOM HYXKJa B YeM-THO00, peaabHBII
MOTHB K MOKynke. OJWH U TOT )K€ TOBAp MOXKET peIlaTh HECKOJIBKO IMPOOIIeM:
HalpyuMep, YIpoINaTh >KU3Hb WM IOBBIIIATH CTAaTyC YejJoBeKa B OOIIECTRBE.
YMeHue pacno3HaTh TEKYIIHUE 3alPOCHI LIEJIEBOM ayIMTOPUH — BA’KHBIN HABBIK
JUTSI CTICTIMAJIMCTA TI0 MPoAakaM Kak B chepe YCIyT, TaK U TOPTOBJIE.



https://sbercrm.com/services?

Omnpenenenue NOTpeOHOCTEW — MEpBBIA IIar s Havyajla Jr0oro OusHeca.
HUrHopupys ero, Bbl pUCKyeTe MOTEPSATh BpEMs U JIEHbI'M Ha pa3paboTke HUKOMY
HE HY’)KHOM ~ MPOAYKIMH  WIM  CTpareruu  npojaBikenus.  OOmaiitech
C MOTPEOUTENAMH, YTOOBI TOHUMATh UX KETaHUSI.

UToOBI NTyullie OpUEeHTUPOBATHCS B TpoOIeMax 1eJIeBON ayIMTOpUU, JOCTATOUHO
MOHUMAaTh, KAKUMHU OHU OBIBAIOT:

o CkpbiThie. YenoBeK HYXAAETCSd B YEM-TO, HO HE PEIIACTCS KYMHUTh
10 TOM WJIM MHOU MpHUYKHE. SIBHOTO AUCKOM(OPTA OT OTCYTCTBHS HEOOXOAMMOM
BCIIM OH HE UCTBIThIBAET. CKpbITas MOTPEOHOCTh HE MOTHBHUPYET K IMOKYIIKE.
Hampumep, BBI MOKEeTe OBITh HEAOBOJBHBI HMMEIONUMCS XOJIOAMIBHUKOM,
HO HE CIEIINTE MEHITh €ro Ha 60Jiee COBPEMEHHBII.

o SIBHBIE. Oco3HaBaeMas MpoOIeMa — BAXKHBIA CTUMYJ K MPUOOPETEHUIO
ToBapa Juisd e€ perieHusi.  YenmoBek  OoJbllIe  HE MOXKET  WUTHOPUPOBATh
NOTPpeOHOCTh, O3BYYHMBAET €€ U MUIIET CIOCOObI yaoBieTBopeHus. Hampumep,
MOKYyMHaeT HOYTOYK JiJisi pabOTHI.

e DMOLMOHAJIbHBIE. [lenb KIMEHTa — TOJY4YUTh BIICUATICHUS WU
MpOSIBUTH ce0s, CBOM BHYTPEHHUU MUP, B3TJSAAbI U ycTaHOBKHU. CBOMCTBa
U XapaKTepUCTUKU TOBapa Majll0 HHTEPECYIOT IMOKymnaTels: BakHee OpeHs
Y aCCOLMALINY, KOTOPBIE C HUM CBSI3aHBI.

o Panmuonanbubie. OT0 OOBEKTUBHBIE MOTPEOHOCTH  YEJIOBEKA —
B IUTaHUU, oOjAeknae, Temie. OT UX yAOBJICTBOPEHUSI  3aBUCHUT  KU3Hb
u Oyarononyyue kiaueHTa. Ha mepBoM MecTe mpu BbHIOOpPE TOBAPOB WIIM YCIIYT
CTOSIT peaJIbHbIE XapaKTEPUCTUKU MPOTYKIIUH.

o ConpszxkeHHble.  UYenoBek  He IOraAplBacTCsi O CyILIECTBOBAHUH
NOTPEOHOCTH JI0 T€X TMOp, MOKa He KynuT Bam ToBap. Hampumep, Bcnex
3a MOKYNKOW MaIlIUHbI, BOJUTEIb 3AUNHTEPECYETCS B KOMIUJIEKTE 3UMHEUN PE3UHBI.
Hanuume y kiMeHTa CONpSKEHHBIX TMOTPEOHOCTEH BBITOJHO Jig OU3HEca:
MOBBIIIAETCSA BEPOSITHOCTh MOBTOPHBIX MOKYIOK.

3amaua MeHeKepa — He TOJIBKO OOHApyXUTh TMOTPEOHOCTH KIIMEHTA,
HO M IEPEBECTH WX B KaTETOPUIO sIBHBIX. llomMorutre 4eloBeKy OCO3HATh
npo0semMy U JIHIIb 3aTEM Tpeaaraite e€ perneHue.

Tak i1 He00X0AMMO BbISICHEHHE MOTPEOHOCTEN KIMEHTA

3aueM KOMIIaHUSIM OIPEIEIICHUE 3alPOCOB MOKYyIATeNe? 3HaHUA O TOM,
B YEM pEabHO HYXIAaeTCs KIUEHT, IOMOTYT:

o co321aTh 3(h(PEKTUBHOE TOPrOBOE MPEAJIOKEHHE,

o IPOBECTU aHAIN3 IIETICBON ayJAUTOPUU U €€ CETMEHTHUPOBAHUE,

¢ MOJICPHU3UPOBATH WK pa3paboTaTh HOBBIM MPOIYKT,

¢ 9 (eKTUBHO pabOTaTh C BO3PAKCHUSIMHU IMOTPEOUTEIICH,

o YBEJIMYUBATH MPOAAXKH,

o TIOBBILLIATH JIOSUIBHOCTH NMOTpeOUTENEN K OpeHy.

Bomnpocel 1151 BbIsIBJIeHHS NOTPEOHOCTEH KIHEHTa



[lepBriii 1 OCHOBHOH €ITOCOO y3HATH O MpoOIEMax KIMEHTOB — CIPOCUTH
0 HUX. B mpakTuke mnpogak NpUMEHSETCS METOZA Ompoca: OH JOCTYIEH,
NOKa3bIBaET JIOCTOBEPHBIC pE3yNbTaThl. BbI HE OrpaHUuYEHBl B CPEACTBAX
u popmax ero mpoBereHusa. Hampumep, MoxkeTe cenaTh pacChbUIKy KIMEHTaM
[0 MJIEKTPOHHOW MOYTE C MPUTJIAIIEHUEM K y4acTHUIO B aHKeTUpoBaHuU. Mnu
3aJaTh HECKOJBKO BOIPOCOB IOCETHTEISIM MarasuHa IMepe]] Mpe3eHTaluen

MPOJIYKTA.

Bormpocs! Ha BbIsIBJIeHHE TOTPEOHOCTEH MpeACTaBICHbI B TAOIHULIE:

Tune P O Anna yero npumennercs 8 Mpumepsi

npogaxax

OTKpbiTHIE He orpauwumusaior C60p AaHHbIX O KNMEHTaxX 1 ux o «lMoyemy Bl pELINNW OCTAHOBUTL CBOM
4Yenosexa B oTBeTax, NpeAnoNTeHUAX 85160p Ha asTomobune C aBTOMaTUYECKON
npegnonaraT xopobkoit nepenay?»
passepHyToe MHeHne. o «Kakve Buabl OTALIXA BbI NPEANOYMTAETE 7N

3akpuiTble Mpeanonaraior MoaTeepxaexve unn e «3Haere nu Bbl 06 ycnosusax GecnnarHon

OAHO3HAYHbLIA OTBET — | ONPOBEPXEHWE NPEANONOXEHHA, AOCTaBKK HaWero MarasmHa?»

«AA» UNK KHETY. Hanpumep, onpeaenurs « «[pasunNbLHO N 7 NOHUMAID, BAC
rOTOBHOCTL KNWEHTA K MHTEPECYIOT WKONbHLIE PaHLLI AN AeBoYeK
npeseHTauum NpoayKL UK. C OPTONeAU4ECKOW CNUHKON?»

AnbTepHatusHbie | Mpeanonarasor Buibop | MomoraoT nogobpats ycnoeus «Bui Byaete onnaumMsaTh NOKYNKK KAPTO#H MNn
OQIHOTO W3 BApHaHTOB 3axaza unu TN ToBapa ans HaNUYHLIMN ? »
orsera. KnueHTa. «KypTKy Kakoro usera Bbi BbiGpanu: kxpacHoro

WK CUHEro?»

Hasogswwme NoackassisaoT Mo38ONSAIOT «NOATONKHYTEY «Bbi XOTHTE AEenaTh KAYECTBEHHbIE
NPasunbHbIA OTBeT KNMEHTA K 3aKNIONEHNIO CAeNKM, dororpadmn Ha CMapTEOH, BEPHO?»
nokynarenio. GuicTpee npoaBuHYTL ero no

BOPOHKE NPOAAX.

lMunoteTuyeckue | 3acraensior MomoraioT NnoaYepKHyTh BbIroAL! «MpeacrasbTe, YTO BOCNONL3OBANUCH CKUAKON
pecnoxgeHTa npuobpeTexun NPoAYKUMK U B 20% Ha nyTewecTsve Bawen meyTsl, YTo Gl
CNPOrHo3npoBaTh LEHHOCTL TOProBoro Bbi NOMYBCTBOBANU?»

CHTYaUmo, NPeANOXeHNA.

Kakue Bonpocsl 17151 BbISIBJICHUS MOTPeOHOCTEH BHIOPATH

[Tpu oOuieHnn ¢ 11e1eBOM ayIUTOPUEN MOMHUTE O LIEJIIX KOMMYHUKALIUK: OT HEE
OyJeT 3aBUCETh aITOPUTM PAOOTHI C KIIMEHTOM U CITUCOK MOAXOSIINX BOIPOCOB.
B uucrne 3aga4 MoryT ObITh:

— MPOJIa’KU — BBISIBJICHUE TEKYIIUX MOTPEOHOCTEHN 1151 ToA00pa MpOoIyKTa UiIn
ONTUMAJIBHBIX YCIIOBUM €r0 MPUOOPETECHHUS.

— pACIIMPEHUE KIUEHTCKON 0a3bl — TMOJyYeHHE CBEICHUM O MOCETUTEIIX
Mara3uHa WJIu caiiTa KOMIIaHUM IS JadbHEeHIe padoThl.

— pa3paboTKa U BBIBOJ Ha PRIHOK HOBOTO MPOJIYKTA.

— TOBBILICHUE JIOSJIBHOCTH Ay AUTOPHUHU.

Hauatp oOmenue u mojaaepkaTh Oeceqy MOMOXKET OTKPBITBIM THIT BOIIPOCOB.
OH MOXeT MPUMEHATHCS KakK Mpu cOOpe JaHHBIX O KIMEHTaX, TaK W Ha dTarle
OIPENICIIEHUS €T0 MPEATIOYTCHUN.

CrapaiiTech
JOTTYCTHUMBbI

n30erarhb 3aKPBITBIX W AJIBTCPHATUBHLBIX BOIIPOCOB —  OHHU
TOJIBKO JJIsI YTOYHCHUA ,Z[GTaJICI\/’I NJIN TOTOBHOCTH YCJIOBCKaA


https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/97gxxzjf91-kak-vesti-klientskuyu-bazu-v-crm?

K ITOKYIIKE.

BroisiBiieHre NOTPeOHOCTEH HA MPAKTHKE: TEXHUKH, BONIPOCHI, IIArH

YMeHue MOYyBCTBOBATh W y3HATh MPEANOUYTECHUS KIUEHTA — PE3yJbTar
Tpyaa u onbita. [IpoOyiiTe NpUMEHSATh TOTOBbIE TEXHUKHU PAOOTHI C ayAUTOPHUEH,
4YTOOBI CTaTh MacTepoM B cepe BblsicHeHUs noTpeOHocTel. Cpeu MoMmyIsipHbIX
METO/I0B cOOpa JaHHBIX O MOXKEJTAHUSIX KIHEHTOB:

1. CITUH (SPIN). CyTb TeXHUKHA — IOCJIEIOBATEILHOE PACKPHITHE MPOOIeM

MOKYIAaTeJIs.
Menempxep 3a1aeT YeTbIpe TUIA BOIIPOCOB:
— curyanmoHHeie  (Situation) — TOMOTAalOT BBISICHUTH, IIOYEMY YEJIOBEK

oOpatuiics UMEHHO K BaM.

— npobsiemubie (Problem) 11t 0OHApYKEHUS CIIOKHOCTEH.

— m3Bnekaronme (Implication) — MoOKa3pIBalOT KIUEHTY, 4TO OYJET, eciu
npo0semMy He peniaTh.

— nanpasistonue (Need-Payoff) — moOyxaaroT kK MOKymnKe v 1EMOHCTPUPYIOT
[EHHOCTH MPE/JIOKEHUS.

2. Boponka BompocoB. Meroauka TO3BOJSET pabOTaTh C KIMEHTOM
[0 HAMEUYEHHOMY TIIJIaHy, OBICTpee MPOBOJUTH €ro IO ATamaM  MPOJAXKHU
1 n30eraTh JIMIITHUX BOMPOCOB. AJITOPUTM TIPEATNIOIIATaCT:

— cOop wHpOpPMAMK O KIUCHTE — TMPUMEHSIIOTCS OTKPBITHIE  BOIPOCHI
JUTSL BBISIBJICHUST TIOTPEOHOCTEH.

— YTOYHEHHE JIETAJICH ¢ IIOMOIIIBIO 3aKPBITHIX U aTbTEPHATUBHBIX BOTIPOCOB.

— BBISIBJICHHE OMOIMH U CKPBITBIX MOTHBOB IIOKYIIATeIs 3a CUET JIMYHBIX
BOTIPOCOB.

— paboTa ¢ BO3paKEHUSAMH Yepe3 TUMOTETUYECKHUE BOTIPOCHI.

— 3aBEpIICHNUE U MOABEACHHUE KIMEHTA K CACIKE — JOCTATOYHO 33/1aTh BOMPOC
3aKpBITOTO THNA, HanpuMep, «['0TOBHI 1M clienaTh 3aKa3 cendac?».

3. «Yernipe mara». Eciiu y Bac HeOOJIBIIION OMBIT B IPOJiaXxax, Ha4aTh paboTy
C KJIIMEHTAMHU CTOUT C 3TOM METOJIMKHU. TeXHHKa IpOoCTa — MEHEIKEP 3aJaeT
MOCJIEA0BATEIBLHO BOIPOCHI 7Sl BHISIBICHUSI:
— 1IeJiel KIIMEeHTa — KaKyro Ipo0seMy JOJKEH peliaTh TOBap WK yCIlyra.
— KpUTEpUEB BBIOOpAa — KakWe TMapaMeTpbl U XapaKTePUCTUKU CTaHYT
petarummu.
— IPEANOYTEHUN — 0COOBIX TpeOOBaHUI K TOBapy, HalpuMep, Mo CTOMMOCTHU
WM PYHKIMOHAITY.
— NPUYMH TOKYIKH — YTOYHEHHS MOTHBOB BBIOOpa 3TOW MOJAEIHU WJIM BUIA
TOBapa.

TexHoDOTHS YeThIpEX IIaroB MpUMEHHMA B chepe pO3ZHUYHON TOPTOBIIH.
B cepe onToBOM TOProBAM M MPU TPOJAKE CIOXKHBIX TOBAPOB WM YCIYT
MPUMEHSIOTCST O0Jiee CIIOKHBIE METOAUKH cOOpa JaHHBIX O MOTPEOHOCTIX
ayJIUTOPHUH.



https://sbercrm.com/trade?

IIpakTH4yeckoe 3ansitue Ne 10
Paz6op curyanmonnoii 3anaun «IlepedopmynrupoBanue cBOiCTB ToBapa B
BBITOJTy KITUCHTaY.

Benymue norpeOHOCTH KIMEHTOB 3ayMBIBAIUCH JTU BBl O TOM, IMOYEMY JIOMa TOJTHO
HEHY>KHBIX BEIIEH U C KaK/IbIM TOJOM MX CTAaHOBUTCS Bce OobIe? Korma yenoBek mpuxoauT
B Mara3uH M BBIOMPAET OYEPEIHYI0 HENMPAKTHYHYIO O€3JCNYIIKY, TO UM JBUXKET OTHIOIb
HE JIOTHKA. 3a €ro IOCTYNKaMU CTOSAT >KEJIaHHs, AMOIMH, MOTPeOHOCTH. BoJIbIIMHCTBO
MOKYIOK JeJIaeTCs IOJ] BIacThio AMOIMI. Eciu AeByllika MOKyImaeT 1miaTtbe, TO OCHOBHOE €€
JKeJTaHUE WK MOTPEOHOCTh — 3TO HPAaBUTHCS. Eciin My>kunHa nmpruodpeTaeT JOpOTHe 4achl, TO,
BO3MOXXHO, OH XOYeT MPUOOpPECTH CTaTyC, BHI3BAaTh yBaKeHUE. lIpM MOKYyNKEe CTPaxOBKHU
BEIyIIeH MOTPEOHOCTHhIO Oy/eT YyBCTBO OE30MACHOCTH W CIIOKOWCTBHSA. Bemymux smorui
HE TaK Y MHOTO, CPE/IH HUX 3/I0POBbE, KpacoTa, CTaTyc, 0€30M1acHOCTD, )KeJIaHUE 3apadoTaTh.
OTO OCHOBHBIE MNOTPEOHOCTH, KOTOpbIE PYKOBOAAT mroAbMH. [lonnmanue toro, UTO
npuoOpeTaeT MOKymnaTeJib BMECTE C BalllIM TOBAapPOM, JIA€T BaM BO3MOKHOCTh MAHHUITYJTUPOBATh
ero smonusmMu. M torma geByiike, KOTopas MepsieT IUIaTbe, MOXKHO cKaszaTh: «Bbl B 3TOM
miaThe O4YeHb KpacuBas!» BMecTo: «OYeHb KpacuBOE IJIaThe, OHO BaM HJAET». A MY>XUYHUHE,
BBIOMpAlOIeMy Yachl: « ITH Yachl, IPUJIAIOT BaM CTaTycC. Bbl ¢ 3TUMU YacaMu BBITIIAIUTE OUYEHb
npecTxkHOY. T.e. 3a7a4a COCTOUT B TOM, YTOOBI TOTYCPKHYTH T€ IMOIIUH, KOTOPBIC YEIOBEK
XOUeT MONYyYUTh C MOKYMKoi. OOpalieHue K JIOTUKe He JacT Takoro pesynbrara. CpaBHUTE:
«ITU Yackl MPOCIyXaT BaM JOJITO U IlEHa Ha HUX OYeHb Xopomas». UToObl BHI3BaTh
OTIpEeICNIEHHYIO SMOIIMIO, XOPOIIIO HCIOIb30BaTh MeTadopbl. MeTadopsl MOMOTalOT KIHUEHTY
MPEJICTaBUTL 00pa3, MPOYyBCTBOBATH €r0. BoT HekoTOphIe mpuMepsl MeTadop: «HanexHo, kak
B IIBelIlapckoM Oanke... Koka rmmankas, kak OapxaT... becrmiaTHbii CbIp TOJBKO
B MBIIICNIOBKE. .. ». 3a JIF0OOW MOKYIKOW CTOUT 3MOILMs, MOTPEOHOCTh, KOTOPYIO XOUETCS
yIOBIETBOPHUTH. [IpoaaBelr, KOTOpbIi OyAeT MOHUMATh IMOLIMH MTOKYIATENs U TOKa3bIBaTh, KaK
ero ToBap/yciayra MOTYT WX YJIOBJIETBOPUTh, CTAaHET YCHEMIHbIM mpojaBioM. [lokymas
B CIEAYIOIIMA pa3 HEHYXHYIO Bellb, MOJyMailTe, KAaKU€ SMOLUU PYKOBOJIWIM BaMH, KaKHe
YyBCTBA BBI3BAJIa y BaC MOKYIKa JAaHHOW BEIIM, TOUYEMY JJisi Bac 3TO Tak BakHO. Hayuurech
MOHUMATh ce0s — OyeT Jerye moHuMaTh APYyrux!

Hcnonb3ys MeTox axkTUBHOTO CIIyHIaHWS, MNpuAyManTe 2-3 MpeasioKeHus, ONUpasch
Ha OCHOBHBIE MOTPEOHOCTH Ballero knueHTa. Ilpumep: eciau Beymas noTpeOHOCTh KIIMEHTA
IpU TMOKYIKE TelepoHa — 3TO €ro HaJeKHOCTb M yH0OCTBO B MCIIOJIB30BAaHHH, TO BOIPOC
MOXKET OBbITh cienyromuil: «lIpaBunbHO g MOHMMAIO, YTO AJS Bac IIIaBHOE B Tele(oHE — 3TO
€ro HaJIe)KHOCTh M Y100CTBO B UCHOJIB30BAHUU 7).

Metoael Bo3zelicTBUA Ha mokymarens IlepedopmynupoBanue cBOMCTB ToOBapa B
BBIrOTy KireHTa. O0pallieHre K BhIro/ie KIIMEHTa — YHUBEPCAIbHBIN pHeM yOeKICHHSL.

(BOWCTBA + (BA3YIOUAR BbIroaA

TOBAPA OPA3A

JANA KNAEHTA

3mo dacm sam NOZMOMY &b
MO NOF80AUM SdM...
BO3IMOMHOCME. . . CMOXEME. ..




[pumep: «IT0T 00EICHHBIN CEPBU3 C/IENaH U3 BBICOKOKAaYeCTBEHHOTO (apdhopa, MPOU3BEICHHOTO
B benbrum, 370 MO3BOJIUT BaM PEAM30BATh €r0 M0 MAaKCHMATBHOM IICHEY.

YpaxHeHue — 3al0THUTE TOCIETHIOI KOJIOHKY B TaOIHUIlE, MPUAYMATe BHITOLY

CeoilcTBa TOBapa CeAsywwan ppasza Buiropa

3Ta KyxXOHHaA NuTa 3MO NOIBOALM SAM...
umeeT rabaputn 60x90

3ToT Nnaw Genoro UEETa | NOSMOMY 8kl CMOKEME...

3TOT TPEHMHT COREpHUT | 3mo dacm sam
BAMHYH HHpOPMALWED BOIMONMHOCMb....
0 Npogamax

YupaxkHenue

Kinnentka A xuBeT ¢ JBYMS J€TbMHM, KOTOpbIE, KaK M BCE [IETH,
MayKaloTcs. Y Hee HEBBICOKAas 3apIuiaTa U el MPUXOIUTCS MHOrO padoTaTh.
Knuentka b — xoporiee mMaTepualbHOE IMOJO0KEHUE, MOXKET ceOe TMO3BOJIUTH
JIOPOTOCTOSIIIYIO TOKYINKY. Ee HHTepec — UMETh TaKyl € MPECTIKHYIO
MaIllUHY, KaK y TOJPYTH, WU AaXe JIydIlle.

[Toxymaiite, 3a uto oHa OyaeT matuth? Knuentka B — 15 Hee BakHO, Kak
CTUpaeT MalllMHa M KaKOW OHa MapKu, HO TJaBHOE€ — OHA JOJDKHA XOPOIIO
CMOTPEThCS B €€ BAHHOW, KOTOPYIO OHa TOJIBKO YTO OTPEMOHTHpPOBAJIA.
[Togymaiite, 4To OOJbIlIE BCETO HMHTEPECYET Ballly KIMEHTKY B CTHPAJIbHOMN
MamuHe? 3a 4TOo OHa roroBa Iatuth? Kakue BBITOIBI XOYET MOJIYUYUThH?
CocTaBbTe MPE3CHTALMIO JAHHOW CTUPAIBHOM MAIIWHBI, mnepeopmMyInpoBaB
CBOICTBa TOBapa B BBITOJY JUIs KiimeHTa. Mcnonb3yiite cBs3ytomnue ¢hpasbl.

IIpakTnueckoe 3ansaTue Ne 11
OdopmiieHre TOKyMEHTOB. 3aBepLICHUE KOHTAKTa

Opna w3 BaXHEHIIMX 3a7ad  JEJOBOro OOIIEHHS — CO3JIaHue
ONaronpusITHOrO HMMHUDKA KOMIIAHMM, KOTOPBIM CKIIAIbIBAETCS B pPE3yJbTaTe
MHOTOYHMCJIEHHBIX KOHTaKTOB C JEJIOBBIMU NapTHepaMu. Hepeako nomyiieHHas
omnOKa, HENpoAyMaHHOE [EHCTBHUE WM HEBEPHOE IOBEICHHE BO BpEMs
NIEPErOBOPOB MOTYT MPUBECTU K (POPMUPOBAHMIO HETATUBHOTO BIIEYATIICHUS O
KOMITaHUH, U KaK pe3yibTaT — MpoBally neperoBopoB. M30exaTh mogoOHbBIX
CUTYallMii TOMOKET 3HAHUE MPABUJI JIEJIOBOTO 3TUKETa M MpoTokona. Ciuemgyer
OTMETHUTb, YTO MEPEroBOPhl COOCTBEHHO HAYMHAIOTCS YXKE C MPEIIOKEHUS
OJIHOTO W3 TapTHepoB o0 Bcrpede. Korma »xe apyroil mapTHep OTBEYaeT
COIJIaCHEM, HACTYIIAeT OYE€Hb BaXKHBIN JTall — IIOATOTOBKA K JI€JIOBOM BCTpEYe.



15 cnoco0oB 3aBepileHus CACIKH B MPOJaXKax C MPUMEPaMU
[Tonxoasuiye MOMEHTBI:

1. Ilokynarenp nmoumien 10 BepxXHEW cTynmeHu mo jectHuie bena Xanrta. Ota
KOHLIEMLXS MPENoJaraeT MPOXOKJIECHUE MOTpeOUTENeM NATH CTYNEHEH OT
dbopMupoBaHus MOTPEOHOCTH 0 BhIOOpa mocTaBiiuka. He cTouT TOpOomuTh C
HOKYIIKOW TOTO, KTO HE YCIIE] 0CO3HAaTh MOTPEOHOCTh WIIM COOpaj HEAOCTATOUHO
uHpopMaluu o ToBape. Ho nydiie He MelIKaTh, KOrja KJIMEHT BEIOUPAET PUpMy
JUTSl IOKYTIKH.

JlecTHMua
BeHa XaHTa

Buibop
nocrasumka

Boibop
npoaykTa

CpaeHeHue
BapuaHToB

Ecte npobnema,

HO HET peLueHns

HeTt npobnemsb!
WU OHa HeoveenaHa

2. Ilokynarens TsHeT BpeMsa. OH IpolIeN 4epe3 CTaaul0 BO3PAKECHUM,
COTJIACHJICA C TIOKYIIKOW, HO XOYET IOTOBOPUTH € MPOAABLIOM. JTO NOAXOAAIINN
MOMEHT [IJIsl IPUMEHEHUS TEXHHUK 3aKPBITHS, TaK KaK 3aBEPIIMTh MPOJAKY —
3HAQYMT OINEPATUBHEE MEPENUTH K CIEAYIOIINM KIMEHTAM.

3. MeHemkep yBEpEH, YTO MOKYIIATENI0 HYKEH TOBAP, XOTA CaM OH HILET
OTTOBOpPKH. OMNBITHBIE MPOAABLBI 3HAIOT TOBAp JIyYlle MOTEHIMAIBHOTO
NOTPEOUTENS] U MHOTIa YBEPEHBI B YIOBJIETBOPEHUU OTPEOHOCTEN KIIMEHTA elle
110 TpoJiaXku. ECTh CMBICIT HCIIOJI30BATh TEXHUKHU 3aKPBITHS CIIEIKH B IPOAAXKAX,
4yTOOBl  BIOCIEACTBUM  TOJYYUTh  ONAarolapHoCTb U JIOJATOCPOYHOE
COTPYAHUYECTBO.

4. JeHb MaccoBbIX mpojax. KoMIanuu ycTpaumBarOT pacnpojaxud U
KPaTKOBPEMEHHbIE aKIIMM, KOTJa BCE MEHEIKepbl HAaCTPOEHBl Ha OBICTPHIN
pe3ynpTaT. OOLUI aXUOTaX MO3BOJIAET JOCTATOUYHO OBICTPO MEPEXOAUTH OT
BO3PAKEHUH K MOJNMCAHUIO KOHTPAKTA WU OIIATE YeKa.

Ho ocHoBHOW Qaktop — 3TO TOTOBHOCTH mokymnaTtenas. Ee MokHO
ONPENEINTH 110 MTPU3HAKAM:

e HAIMUME TpeOyeMoil CyMMbl WJIM HWHBECTULUN, TOTOBHOCTh K
KpEIUTOBAHMIO;

o IOBEpHE K KOMIIAHWM WJIM MEHEIKEPY, B OTOM IMOMOTAIOT CHCTEMBI
JIOSUTBHOCTH;

« chopmMupoBaHHasi TOTPEOHOCTD;

¢ CPOYHOCTD: MTOTPEOUTENIO HY>KEH MPOAYKT ceiyac, a He yepe3 Moiroaa;

e €CTh BpeMsl 7151 0hOpMIIEHUS T0TOBOPA;



¢ JINIJO, C KOTOPBIM NPOBOJATCS IMEPETOBOPBI, UMEET MOJHOMOYMS IS
MOJAMKUCAHUS KOHTPAKTa, 0COOCHHO BaXKHO JJIs ceKTopa b2b.

[ToaBoauM uTOT: MpUMEHSITE (Ppa3bl st 3aBEPIICHUS CIIETKU B MPOAaKax
€CJIM HACTYNWI MOAXOIAIINA MOMEHT U KJIMEHT MOJHOCTBIO TOTOB K MPUHSTHUIO
peleHns. AHaIM3UPYHUTE €ro TOTOBHOCTh HA Ka)KIOM 3Tare neperopopos. Eciun
BbI paboTaeTe HaJl CIETKOM C IOJITUM IIUKIIOM MPUHATUS PEIICHUH, 3anchiBaiiTe
pe3yiabTaT Ha KaxiaoM oJtamne, wucnonb3dys CRM-cucremy. JloGamusiiite
KOMMEHTApUU O BO3HUKIIMX BO3paKEHUAX W OTBeTaX. OCOOEHHO BaXKHBI
KOMMEHTapUHU K MEPEroBOpaM MPU HECKOJIbKUX MEHEIKepax, padoTaromux Hajl
OJIHUM NPOEKTOM.

OcHOBHBIE IPABUJIA 3AKPBITUA CACIKH

Packpoem 4 npaBuna npogaxxHuka:

1. Bcerna npoOyiite 3akpbITh cenky. OTBET «HET» — TOxe pe3ynbrar. OH
JEMOHCTPUPYET CHAEJIaHHbIE OIIMOKM B XOJE€ IMEPEroBOPOB, MO3BOJISIET
OTBICKATh OpEIId B MAPKETUHTOBOM CTPATETUU.

2. byapTe yBepeHbl B NpoAyKTe. EcCiM MEHEIKEp HE yBEpPEH B KAadeCTBE
IPOJAYKTa U B TOM, YTO OH 3aKpOET MOTPEOHOCTH KJIMEHTa, eMy Oyjaer
TPYJAHO YOEAUTh MOKYIATEIs.

3. HazoBute kak MO>KHO 0o0JIbI1IE CIOCOOO0B 3aBepieHus nmpogaxu. [IpoOyiite
pa3Hble BapUaHTbl — HE MOJOIIEN OJUH, cpaboraeT Apyroil. Eciau BeI
BEJIETE TEPEroOBOpPHl  JNHUCTAHIIMOHHO, 0053aTeNbHO  (PUKCUPYUTE
UCIOJIb30BaHHBIE TEXHUKU, YTOOBI HE MOBTOPSATHCSA. YJAOOHO XpaHWUTH
uHbopMalMi0 O B3auMOZAEHCTBUsAX c mnokymnarensiMu B CRM-cucteme
Acrtipo.Cloud. 31ech 5xe Bbl MOXKETE MPOMKUCATh CKPUIITHI IJIs1 3aKITFOYCHUS
CIIETIOK.

4. B retail-toprosiue noanepxuBaite 3pUTeNIbHbINA KOHTAKT. Ha mpeapinymmx
JTanax MeperoBopoB AOMYCTUMO OTBOJIUTH B3I, HAIPUMEP, CMOTPETh
Ha ToBap. llocnennuid stam TpeOyeT AOBEPUTETHHOTO BHU3YaJbHOIO
KOHTaKTa.

[To3HaKOMHMBIINCH C MPAaBUIIAMHU, IEPEXOAUM K PaOOYMM aJITOPUTMAM.

S 3TanoB 3aBepuIeHUs CACJIKH

Bue 3aBucumMocTH OT 00BEKTa W cHoco0a TOPTOBIM LUK MPOJAKH
CKJIaJIpIBaeTCs U3 S 11aros:

1. YcraHoBIeHHE KOHTAKTa, IPUBETCTBUE, PACTIONOKEHUE MOKYTATENS K
ceOe, TOBEPUTEIIHbHBIC OTHOIIEHUSI.

2. BriBiaeHue morpeOHOCTEH KiueHTa. Mcmoib30BaHWE HABOASIIUX
BOIIPOCOB U IPUMEHEHUE TEXHUKH AaKTUBHOTO CIYIIIAHMUS.

3. IIpe3eHTanus NpoayKTa.

4. CHaTue BO3paXEHUM, CpEeAM KOTOPBIX CaMO€ pPacHpOCTpaHEHHOE
— mo 1ieHe. [Tonpobuee o paboTe ¢ HUM paccka3aiu B IPYyTrod CTaThe.

5. DTam 3aKpbITUs CAETKH B IPOJIaXKax.


https://aspro.cloud/crm/docs/vozrazhenie-dorogo-v-prodazhakh/

Menemkepy BaXXHO XOpOLIO OTpadOTaTh KaXKIAbIA MIar, 4TtoObl Ha
MOCJICTHEM 3Tale IMKJIa Y KIMEHTa HE OCTaJ0Ch HEPEUICHHBIX BO3PAXKEHUUN U
comHeHu. Bectu caenku ymoOHee Bcero B crernuaau3upoBaHHbix CRM-
cucremMax. C HUMM MPOJAKHUKU YBEPEHBI, YTO HE MPOMYCTUIM HU OJHOTO W3
maroB. Korjga Obuta mpoBefieHa KadecTBEHHass paboTa Ha BCEX CTYIICHSX,
MpoJiayka 3aKOHYMTCS yCIeXoM HaBepHska. Ho 4ToObl mpeBpaTUTh MOKYIIATEIs
M3 Pa30BOr0 B IMOCTOSHHOTO M TOJYYHUTh MaKCHUMAaJbHYIO BBITOIY, TpeOyercs
MIPOSIBUTH MACTEPCTBO HA (DMHMIIIHON YepTe.
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